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OBLLM YCNOBUA HA ,,METTEN BBIITAPUA” EAL
3A NMPEOOCTABAHE HA PUKCUPAH AOCTbIN A0 UHTEPHET MNPE3 MOBUJTHA MPEXA

B cuna ot 10.06.2021r., N3ameHeHn Ha 15.08.2023 r./

MNamenenn Ha 01.03.2022 r., BbB Bpb3Kka C NpOMSiHATa Ha TbProBCKOTO HAMMEHOBaHWe Ha onepaTopa Ha ,MeTten
bbnrapua“ EAl u Ha Tbprosckata mapka Ha “Yettel”. HaBcakbae B Tekcta ,TeneHop bvnrapna“ EAL n ,TeneHop® ce
NPOMEHSAT Ha, CbOTBETHO, ,MeTTen bvnrapus“ EAL" n ,Yettel“.

1. OB NMONOXXEHNA

1.1. Hactoswwurte O6wum ycnosus Ha ,Metten Bbunrapua” EALl (HapuyaHo 3a kpaTtkocT ,Yettel* ,ONMEPATOPBT* vnu
[OpyxecTBOTO), BNMCaHO B TbprosBckus peructbp npu AreHumdara no snuceaHusaTa — Cocpus, EMK 130460283, cbe
ceganuuie 1 agpec Ha ynpaeneHue B rp. Codums, obwmHa MnagocT, x.k. MnagocTt 4, busHec MNapk Codus, crpaga 6,
Ten.: +359 89 123, e-mail: info@yettel.bg, HapuuaHo no — gony 3a kpaTkocT ,MeTTen Bbnrapus” unu ,JpyxecTsoTo” unu
OlNEPATOPA, ypexaaT ycrnosusiTa n pega 3a npegoctaBsHe Ha UKCUpaH OOCTbI A0 MHTEPHET npe3 MobunHa Mmpexa
ot ONEPATOPA Ha NMOTPEBUTEIW Ha [pyxecTBOTO. HepasgenHa 4acTt oT MHAuBMAYyanHUsT JoroBop CKMoYeH Mexay
Yettel n notpebutens (Joroeopa) 3a NpegocTaBsaHE Ha ycnyraTta npeactaBnssar u:

- HacTosuwumTe O6um Ycnosuma 3a npeaocTassHe Ha yenyraTa, nybnukysaHu Ha yeb cTpanuuaTta Ha ,Metten Bbnrapus®
EAL - Yettel.bg. O6wuTe ycnoeus ca HepasaenHa vacTt oT uHguemngyanHusa gorosop mexay ONEPATOPBT u aboHata
M cTaBaT 3agblKUTENHM 3a Hero OT AgataTa Ha BfvM3aHe B cuna Ha nHavsugyanHusa Jorosop;

- MpoTokon 3a MHCTanauus Ha ycnyrarta, B criyqyaute, KoraTo MHcTanauus e Heobxogmma, 3a Ja MOXe Ja ce U3nonasa
ycnyrata ¢ gorosopenute mexay OINEPATOPA n MOTPEBUTEIA napameTpw.

2. HAYMH HA MPEOOCTABAHE HA YCITYTATA
2.1. Ycnyrute ocurypsiat goctbn Ha NOTPEBUTENA oo WHTepHeT nocpeacteom uanonaeaHoto ot NNOTPEBUNTENA
obopynBaHe 4ype3 mobunHaTa mpexa Ha Yettel. Ycnyrata ce npepoctaBs Ha onpegeneH mexgy OMNEPATOPA wn
MOTPEBUTENA agpec. HeszaBuCMMO OT HauMHa Ha OCbLUECTBABAHE Ha CBbP3aHOCTTA U OT MPedoCTaBeHOTO Ha
MOTPEBUTEIA obopyasaHe, Ycnyrata ce npegoctass ¢ nocoveHute B Te3m O6wm ycnosus un [loroBopa Ka4yecTBo U
napameTpu.
2.2. Ycnyrute ce npegoctaBaT Bb3 OCHOBa Ha CkAwdeH wHamsugyaneH [orosop wexgy OFMNEPATOPA wu
MOTPEBUTEIA npu ycnosusaTa, CKOPOCT, LeHU 1 HaYMH Ha Nnallade, npeABUAeHN B Hero. Ycrnyrata ce npeoctaBs Ha
TepuTopusta Ha Penybnuka Bbvnrapus, B CbOTBETCTBME C TEXHOMOIMYHUTE Bb3MOXHOCTU Ha MpexaTa U B 30HUTE Ha
nokputne Ha ONMEPATOPA.
2.3. 3a npepoctaBsiHe Ha ycnyraTta, OINEPATOPA npepoctaBsa Ha aboHaTta CUM kapTta M obopyaBaHe, CbrnacHo
yCrnoBusiTa onncaHu B UHOMBMAYaNHUA OOrOBOp 3a ycnyrara.
2.4. HcTanaumsaTa Ha obopyaBaHeTo Moxe Aa 6bae ussbplueHa, no npeueHka Ha ONEPATOPA u B 3aBucumocCT oOT
n3bpanumsa ot MOTPEBUTENA nnaH 1 agpec 3a n3nonsesaHe Ha ycnyrara:
2.4.1. camocTosaTenHo oT aboHaTa, B CbOTBETCTBME C YMbTBAHETO, akO TakoBa € MPeAoCTaBEeHO 3aedHO C Hero.
BcsakakBu BbnNpocu OT cTpaHa Ha aboHaTa OTHOCHO MHCTanupaHeTo Ha obopyaBaHeTo 3a ycnyrata moraTt ga ce
oTnpaBaAT Ha TenedoHa 3a ObcnyxBaHe Ha knueHTu (+359 89 123) neHoHowWwHO, 7 (ceaem) oHU B ceamuuata, unm
2.4.2. ot cnyxutenu Ha OMNEPATOPA unu Ha nogusnbnHutenn Ha ONEPATOPA.
2.5. Ycnyrute, npeamMeT Ha [loroBopa, ce npefocTaBAT 3a Cpoka, MOCOYEH B HEro. Ycnyrute ce npedocTaBaT oT AaTaTa
nocoyeHa B [JoroBopa unu OT gataTa Ha akTUBUPAHETO MM B criyqyaute no T. 2.4.2., KOETO ce yAoCTOBepsiBa Mexay
cTpaHuTe ¢ noanucaH oT Tsx lNpotokon 3a uHctanauusa. NMOTPEBUTENAT, nuyHO unv 4ypes3 HeroB npeacraBuTen, e
ONbXeH da nognuwe [poTokonmbT 3a WMHCTanauusi, ¢ KOWTO MpuvemMa akTUBMPAHETO Ha Ycnyrute M KOWTO cTaBa
HepasgernHa yact ot [JoroBopa my ¢ ONEPATOPA.
2.6. JoroBopbT 3a nonseBaHe Ha Ycrnyrata BnNu3a B cuna B CPok 7 (cefem) kaneHgapHu gHW, CYATaHOo OT NoanMcBaHeTo
My, ocBeH ako NMOTPEBUTEJIAT He e 3asBuUn U3puUYHO NMCMEHO xenaHne [1oroBopbT Aa Brnese B curna He3abasHO.
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2.6.1. ONEPATOPDBT uma npaBo ga OTKaxe [a CKIouM vHamBuayaneH [loroBop 3a nonsBaHe Ha YcnyraTta C
MOTPEBWUTEI, konTo HE € 3asBUN NMCMEHO U3PUYHOTO CU cbrnacue [JoroBopbT Aa Brnese B cuna He3abaBHO cnep
nognuceBaHeTo My, B Cinyyal Yye cbrnacHo ycnoeusata Ha [lJoroeopa ONEPATOPBT npegocTtaBs KpaiHO YCTPOWCTRBO.
2.6.2. B onpegeneHus 7-gHeBeH cpok NMOTPEBUTEJIAT nma npaBo eaHOCTpaHHO Aa npekpatu gorosopa, 6e3 ga
OBIKM HEYCTOWKK, KaTo 3asiBM TOBA CU XeNaHWe NMUYHO UNn Ype3 HaAMeXHo YMbITHOMOLLEH HEroB NpeacTaBuTen.
2.6.3. MOTPEBUTEJNIAT usnonsea n 3annawa Ycnyrata B 3aBMCUMOCT OT usbpaHaTta ¢ nHausmnayanHns [Jorosop
ueHa.

2.7. Ycnyrmte ce npegocTtaBaT 24 4aca B OeHOHowMmeTo, 7 AHM B cegmuuarta, CbC CKOPOCT M 0BeM cbrnacHo

npeasuaeHoTo B [loroBopa. Yettel He npeanara MMHUManNHU HMBaA Ha Ka4yecTBO, OCBEH ako B [loroBopa He e yroBopeH

Apyro.

2.8. B cnyyawn Ha BrowaBaHe Ha Ka4yecTBOTO Ha YCnyrmTe unu npekbCBaHEeTO MM, KakTo U 3a UHdopMaLms BbB Bpb3ka

¢ Ycnyrute, ONIEPATOPDBT npegoctassa Ha MOTPEBUTENNTE cnegHusa agpec 3a KOHTaKT U CUTHanu3upaHe:

Appec: rp. Codums, obwmHa MnagocT, x.k. MnagocT 4, busHec lNapk Cocus, crpaga 6

2.9. Metten Bbnrapus e MOMOXM BCUMYKM YCUNMA 3a OTCTPaHABaHE Ha HacTLNUNM NOBpeauM U asapun npw

npegocTaBsiHe Ha Ycnyrute, 4OBENW A0 BroOWAaBaHe Ha KayecTBOTO MM UMK MPEKbCBaHE, BbB Bb3MOXHO Hal-KpaTKu

CpOKOBe, KaTo B3eMe npeasug ecTecTBOTO Ha noBpedarta/aBapuaTa M CbrnacHoO nNpeasuaeHoTo B HactoswmuTe OOwm

yCIOBUSI.

2.10. B cnyyaute, korato MNMNOTPEBUTEJIAT xenae ga npemMecTu non3saHeTo Ha YcnyraTa Ha HOB agpec, ToBa €

gonyctumo camo cbe cbrnacue Ha ONMEPATOPA 1 npun HannuvMe Ha TexHu4ecka Bb3MOXHOCT 3a npefocTaBsiHe Ha

ycnyrata Ha mn3bpaHua HOB agpec. 3a nNpemecTBaHe Ha ycriyrata MOXe [a Ce AbfKM eOHOKpaTHa Takca, crnopej

akTyanHaTta LueHoBa nucra, nybnukyBaHa Ha Yettel.bg.

2.11. Ycnyrata no3sonsasa goctbn go MiHtepHet Ha NMOTPEBUTENA v He e noaxoasdwa, HATO no3BonsBa npenpogaxba

UNn NpeaocTaBsHETO 1 NO TbProBCku Ha4vMH Ha TpeTu nuua. MOTPEBUTENAT ce 3agbmkaea Aa He npenpoaasa unu

npegocTaBsa Nog kakeaTto u ga € opma ycnyraTta Ha TpeTu nuua.

3. 0OrOBOP C NMOTPEBUTEJA
3.1. Wngueuayanuuat Horoeop ¢ MNMOTPEBUTENA ce ckniouBa B nucmeHa dopma M Bnv3a B cufa CblnacHo
npegsnaeHoTo B T. 2.5.
3.2. MNpwu ckniouBaHe Ha [Jorosopa NMNOTPEBUTENAT ce naeHtnduumpa c:
3.2.1. 3a mamyeckn nuua — BanuaeH 6bNrapckm 4OKYMEHT 3a CaMOSTIMYHOCT C BNUCaH NOCTOSIHEH adpec Ha NuueTo
Ha TepuTopuaTa Ha Penybnuka Bbnrapus; 3a yyxau rpaxgaHu, NpogbIPKUTENHO UM NOCTOAHHO NpebnBaBalin B
cTpaHaTa — JOKYMEHT 3a NPOABIMKUTENHO UM NOCTOSAHHO NpebuBaBaHe, ¢ BNMCaH HACTOAL, afpec;
3.2.2. 3a opuandeckn nuua, 1puaMyecku nuua ¢ HectonaHcka Luen n eAHONUYHN TbProBumM — B 3aBMCUMOCT OT BUAa
Ha PUOMYECKOTO NULIE HAKOM MMM BCUYKM M3OPOEHN OOKYMEHTU: CbOEOHO pelleHne 3a permcrTpaumsa Unu akT Ha
KOMMNEeTEHTEH AbpXXaBeH opraH 3a Cb3fgaBaHeTo UM 1 YAOCTOBEPEHME 3a aKTyanHo CbCTOSAHUE, U3JadeHo He No-paHo
OT 6 (WwecT) Meceua Npean NPpeacTaBAHETO My UK yAoCTOBepeHue 3a pernctpaumsa B BYJICTAT, ygoctoBepeHue 3a
JaHbyHa peructpaumnsa /Homep no AOC, ako e pernctpupan no 300C/ nnu 3aBepeHO OT TSAX U3BMEYEHUE OT
Tbproscku pernctbp u pernctbp Ha KOJTHL kbm AreHumsTa No BNMCBaAHUATA;
3.2.3. 3a ocTtaHanuTe rpynu notpedbuTenn — OOKYMEHT 3a Cb3fdaBaHe W/WNW Has3HadYaBaHe Ha CbOTBETHUS
npegcraBuTen.
3.2.4. Tpu cknoyBaHe Ha nHaAnBKMAyaneH agorosop, Yettel Mmoxe aa nsmcksa v apyru gokymeHtn ot NMNOTPEBUTENA,
M3BBH nocoveHnTe B T. 3.2., Npu cna3BaHe Ha pasnopenbuTe Ha OEMCTBALLOTO 3aKOHOAATENICTBO M HACTOALUTE
O6wwm ycnoswus.
(Hoea — B cuna ot 15.08.2023 r., B cboTBeTCTBME C yKasdaHusa Ha KPC v K3J1[) 3.2a. NMpu n no noBo CKNOYBaHETO U
N3NbIHEHNETO Ha uHansmayaneH gorosop ¢ NMOTPEBUTE/, kovito e dmsmyecko nuue, Yettel moxe ga cvbupa
CcnegHUTe NIMYHU OaHHW, CbINAcHO NPeaBMAEHOTO B 3aKoHa 3a eNIEKTPOHHUTE CbOOLLEHNS
3.2a.1. 3a uenuTte Ha naeHTUMUKaLNA, ocurypsisaHe Ha TOYHOCTTa Ha JaHHUTE, KakTo U 3a npefoTBpaTaABaHe Ha
3noynoTtpebu:
— TPV UMeHa, eMHEH rpaxJaHCKM HOMep 1 agpec, a 3a YyxaecTpaHHM nuua - IMYeH Homep;



Open

— uWH(opMaums, Heobxoguma 3a JoMblHUTENHATa NAEHTUdUKaLMa Ha NoTpedbuTensa nnn KpanHusl nona3earten,
KoraTto MHOAUBMAYanHUAT JOMOBOP Ce CKMoYBa HENPUCHCTBEHO;
— [aHHM 3a BUAa, Homepa, gatarta, MACTOTO U OpraHa Ha usgaBaHe Ha NpeacT aBeHust IMYeH AOKYMEHT, C KOMTO
ce naeHTuduumpa notpebutenar.
3.2a.2. paHHu 3a koHTakT ¢ NMOTPEBUTENA no enekTpoHeH NbT; OCBEH 3a Bpb3ka ¢ NnoTpebutens, Yettel moxe aa
M3non3Ba Tes3n JaHHW 3a u3npaliaHe Ha CboOLEeHUsA 3a MapkeTWHr U peknama Ha HeroBu COBCTBEHU CXOAHU
NPOAYKTW UNK yCnyrn, Kato faBa Bb3MOXHOCT Ha BCeku noTpebuten 6e3Bb3Me3gHO U MO NeCEeH HayuH Aa u3pasu
Hecbrracue B MOMEHTA Ha CKNIOYBaHE Ha MHAMBMAyanHUsa AOroBop M crnej ToBa.
3.2a.3. gpyr gaHHW, HeobxoamMmuy 3a NnpefocTaBsHe Ha yCnyruTe.
(HoBea — B cmvna o1 15.08.2023 r., B cboTBETCTBME C YKkasaHus Ha KPC n K3J11) 3.26. CbrnacHo 3akoHa 3a
€eneKTpOoHHUTE CbobLLeHNs, Npy npegocTasaHe Ha yenyrn Ha NMOTPEBUTENUTE — cdusnyeckn nuua — Yettel moxe oa
obpaboTBa 1 crneaHNTe AaHHW:
3.26.1. TpapnyHM JaHHM — OaHHKW, HeobxoauMMu 3a npefocTaBsiHE Ha ENEeKTPOHHW CbOodLMTenHW ycnyru, 3a
TakcyBaHe, 3a PopMUpaHe Ha CMEeTKMTE Ha NoTpebuTennTe, KakTo 1 3a JOKa3BaHe Ha TaxHaTa JOCTOBEPHOCT;
3.26.2. nogpobHa nucMeHa uHopmMaumsa 3a Non3BaHUTE yCrnyrn 3ae4HO C NbPBUYEH CHETOBOAEH JOKYMEHT.
3.3. B cnyvam, 4e pasnonara ¢ aktyanHu gaHHu Ha MNOTPEBUTENA wnn ako ToBa cneaBa OT AEWCTBALLOTO
3akoHogatencteo, ONIEPATOPDBT cu 3anassa npaBOTO Aa HE M3UCKBA HSAKOW UMW BCUYKN AOKYMEHTU, NpeaBuaeHN no-
rope B T. 3.2. HesaBucmumo ot TtoBa, ONNIEPATOPBT uma npaBo no CBOS MpeLEeHKa 1 Npu cnasBaHe Ha AeWCTBaLLOTO
3aKoHO4aTEenNCcTBO Aa U3NCKBA U OPYIN JOKYMEHTU U3BBH NOCOYEHNTE B T. 3.2 1 Aa NOCTaBA OONBIIHUTENHU YCNOBUS 3a
cknoyBaHe Ha [Joroeopa ¢ MOTPEBUTEJA.
3.4. MOTPEBUTENAT nma npaso Aa ynbnHoMoLaBa TpeTy nuua 3a ckniovsaHe Ha [loroesop, n3BbpLUBaHe Ha eNcTBUS
Nno ynpaxHsiBaHe Ha npaBaTta M M3NbiHEHUE Ha 3a4bIPKEHUATa BbB Bpb3ka ¢ [JoroBopa npuv cna3BaHe Ha AencTeawmre
npoueaypu Ha ONEPATOPA, 3a kouTo we 6bae yBegomMsBaH HagnexHo oT npeacrtasmTen Ha [pyxe cTBOTO.
3.5. B cnyyan Ha npomsiHa B aaHHuTe Ha NMOTPEBUTEJNA, npegoctaBeHn oT nocrneaHust Npu ckitouBaHe Ha [loroBopa
cbrnacHo 1. 3.2 n 3.3, NMOTPEBUTENAT e anbxeH ga ysegomu ONMEPATOPA BbB Bb3MOXHO HaW-KpaTbK crnopepq
obcTosiTencTeaTa Cpok.

4. MPABA, SAOBJDKEHNA N OTTOBOPHOCTU HA OMNEPATOPA
4.1. OpyXecTBOTO MMa NpaBo Aa nornyvyaBa Abimkumute no [JoroBopa Cymu B CPOK U Npu ycrnoBusTa Ha Te3n O6wm
ycnoBus U nHameuayanHus [Jorosop.
4.2. OMNEPATOPDBT wma npaBo npu npegoctaBsHe Ha Ycnyrute no [doroBopa ga nonssa noaAusnbiHUTENW 3a
N3MbIIHEHNE Ha CBOW 3aabihkeHus. B To3n cnyyan ce npunara pasnopegbara Ha yn. 4.17.
4.3. [NpyxeCcTBOTO MMa NpaBO [a NpoBepsiBa, NpyM HEOOXOOUMOCT, CBbP3aHOCTTa U CbCTOAHMETO Ha O6opyaBaHeTo,
Hamupawo ce B nomeuweHuaTa Ha NMOTPEBUTENA. ONMEPATOPBT uma npaBo Ha JOCTbN O NOMeELLEHMsTa Ha
MOTPEBUTENA v 3a npoBexaaHe Ha TeCToBeTe M NoAMNMCBaHe Ha NPOTOKONWN CbINacHO NPeaBMAEeHOTO B HACTOSALWMTE
O6wwu ycnoeusa n Jorosopa.
4.4. OMNEPATOPDBT uma npaso ga passanu [loroBopa ¢ NOTPEBUTEJIA ¢ He3abaBeH edbekT unu ga orpaHunyun
nons3eaHeTo Ha Ycnyrute unu ga oTkaxe Aa Bb3CTaHOBM OrpaHUYeHu 3a nonssaHe YCnyru unu ga oTkaxe [a CKIIouu
Horosop, ako MOTPEBUTEJIAT:
4.4.1. He e npefocTaBun gaHHMTe No T. 3.2 1 3.3 Unu JOKYMEHTU, KOUTO YOOCTOBEPSBAT BEPHOCTTA Ha Te3u AaHHW;
n/vinn
4.4.2. e npegocTaBun HEBEPHM OaHHW NPU CKNoYBaHe Ha [JoroBopa; u/mnu
4.4.3. (0TMeHeH)
4.4.4. e n3nonssan AOKYMEHT C HEBAPHO CbAbpXXaHue U/unu npenpaBeH JOKYMEHT U/ HEUCTUHCKU JOKYMEHT npwu
CKMoYBaHe Ha [JoroBopa unm B Xoga Ha U3MbJIHEHNETO My; U/unun
4.4.5. »ma NpoCPOYEHMN 3a4bIDKEHUSA U UMA OPYTM OCbLLECTBEHM HapyLLeHus Ha [loroBopa nnu HactosiwmTte O6Lwm
ycnoBus cnpsimo [ipyxecTtBoTo. [peon ga npucTbnv KbM NpekpaTsiBaHe Ha MHAMBUAYaAIHUS OOrOBOP BCreAcTBUE
Ha NpocpoYeHn 3aabikeHus, Yettel ygegomsasa ncmMeHo NoTpedbuTens 3a TaxX U My NpeaocTaBs 4ONbIHUTENEH CPOK
3a nnawade; n/vnu
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4.4.6. Nnpu nonaeaHe Ha Ycnyrnte v 4pe3 NpenocTaBsHMTE YCNYrnM € U3BbPLUUA HapyweHue Ha MpUoXnmuTte
pasnopenbu Ha 3akoHa, B TOBa YMCIO Ca Hanuvue A0CTaTbYHO OCHOBaHMA [a cyeTe N3BbPLUEHO/M3BBPLUBAHO TakoBa
HapyLLeHue, Unu ca npecnegBaHn HE3aKOHHW LEeNU UNn ca u3non3BaHn HE3aKOHHW CPeACTBa; u/unu
4.4.7. B cniyvan Ha oTka3 oT [NTOTPEBUTEJIA ga nognuwe MNMpoTokona 3a MHCTanauusa cernacHo 1. 2.5., ako ycnyraTa
MOXe [a ce NpefocTaBum YCMNeLWHo Ha agpeca Ha noTpebuTens, B paMKkuTe Ha AOrOBOPEHMTE napameTpu;
4.4.8. B cnyyan, 4e NOTPEBUTENAT wnsnonsea ycnyrute, npegmeTr Ha [oroBopa He no npegHasHayeHwue,
BKITIOUYUTENHO KaTo M Mpenpogasa Ha TpeTu nuua w/unu rm peanusnpa no Apyr HaumH ¢ uen aa Habaswu 3a cebe cu
n/unu 3a gpyruro nevyantba n/mnu peanusmpa HeTUNMYeH Tpaduk.
B Tean cnyuyanm OIEPATOPBLT Moxe ga fgage AOMbIHWTENEH CPOK 3a W3NbJIHEHWE WNU nonpaBsiHe Ha
HeusnbnHeHneto Ha NOTPEBUTENA. B cnyyan Ha uanbnHeHne/nonpaBsaHe Ha HEU3NbIHEHWETO OT CTpaHa Ha
MOTPEBUTENA, ONEPATOPDBT ce 3agbikaBa ga Bb3CTAaHOBM CMpPEHWUTE 3a MOn3BaHe YCnyrm B CPOK oT 48
(4eTupuaeceT 1M ocem) Haca OT U3MbIHEHNETO/NONPABAHETO HA HEU3NMBIIHEHNETO.
4.5. ONEPATOPDBT mnma npaeo aa passanu Joroeopa ¢ [NTOTPEBUTENA ¢ 1-mece4yHo npegms3BecTve Ui ga orpaHnydm
nons3eaHeTo Ha Ycnyrute unu ga oTkaxke 4a Bb3CTaHOBM OrpaHMYEeHn 3a NonssBaHe YCnyrn unmn aa oTkaxe Aa CKoyum
[orosop, ako:
4.5.1. e HanpaBeHa kpeguTHa oueHka Ha NMOTPEBUTENA, nbpBoHavanHa n/vnn nocnegsaila, oT KOATO € BUAHO,
ye MOTPEBUTENAT He moxe ga nokpuea 3agbiikeHUsiTa cu 3a npegoctaBenun oT OMNEPATOPA ycnyru; n/wunm
4.5.2. TIOTPEBUTEJIAT e B 0TKpMTO NpOM3BOACTBO MO HECBHCTOATENHOCT.
4.6. Yettel uma npaBo ga pasanu [Joroeopa ¢ NMOTPEBUTENA ¢ 1-meceyHo npegmsBectue B crlydam Ha CUCTEMHO
HensnbnHeHue Ha 3agbikeHns Ha NMOTPEBUTESIA no Jorosopa nnu O6wute ycnosus, KbaeTo ,CMCTEMHO” O3Ha4aBa
TpY UNn nNoBeye NbTU.
4.7. 3a nspbplueHaTa MHcTanaymsa B cnyydyauTe no T. 2.4.2. 3a akTMBMpaHe Ha Ycnyrnte crneq yCnewHoTo UHcTanmpaHe
Ha obopyaBaHeTo M npoBexgaHe Ha Heobxogumute TectoBe OMNEPATOPDBT npepoctaBs [MpoTokon m aktueupa
Ycnyrute cbrnacHo npegsnaeHoTo B Te3m O6wm ycnosusa n nHanesmayanHma Jorosop.
4.8. ONEPATOPDBT ce 3agbmkaBa ga nogabpxa cebp3aHoctTa Ha NMOTPEBUTEJIA ao mobunHaTta cu mpexa.
4.9. ONMNEPATOPDBT e anbXeH ga ocurypu TEXHUYECKa M OpraHusauMoHHa nogapbXkka Ha Ycnyrata 24 (aBageceT u
YeTnpm) Yaca gHeBHoO, 365 AHM B roanHaTa.
4.10. ONEPATOPDBT ce 3agb/mkaBa Aa Bb3CTaHOBSABA CMNPsiH AOCTbMN 40 YCNyrnTe BbB Bb3MOXHO Hali -KpaTKM CPOKOBE
B 3@aBMCUMOCT OT MpuUymMHaTa 3a CnNnpaHeTo.
4.11. ONEPATOPDBT ce 3agbmkaBa ga OTCTpaHsBa HACTbNMMM MOBPEAM U aBapuu B MpexaTa cu, AoBenn [0
MpekbcBaHe Ha IHTepHeT ycrnyrata BbB Bb3MOXHO Hal-KpaTKu CPOKOBE OT yBeAOMsIBaHe 3a Bb3HWKBaHe Ha noBpeaarta
unu aBapusaTa oT ctpaHa Ha NOTPEBUTEJA Ha agpecuTe 3a KOHTAKT Ha [lpy>XeCTBOTO CbINacHOo T. 2.6.
4.12. B cny4ai Ha npekbcBaHe Ha Ycnyrata 3a noseye OT 24 yaca nopaguv aBapuUMHW PEMOHTU UNuM B Cnyyam Ha
npekbCBaHe Ha Ycrnyrata nopagu npuumMHu, Kouto ca wm3uano no BuHa Ha ONEPATOPA, nocnegHusiT Obimku
obesweTteHne kM NMOTPEBUTENNA, paBHsiBawo ce Ha 1/30 (egHa TpuaeceTa 4acT) OT MeceyHaTa My aboHamMeHTHa
Takca 3a YcnyraTa, 3a BCekn 24-4acoB nepuop, B KOUTO TS He e Buna npegoctaBsHa. 3a Lenute Ha M3dncnsiBaHe Ha
obeslleTeHneTo No TO3W uyneH, nepuoabT Ha [MpekbcBaHe Ha Ycnyrute/3abaBsiHe 3a Bb3CTAHOBSIBAHE Ha CMpEHU
Ycnyru/HenonssaHe Ha Ycnyrute no BuHa Ha [MOTPEBUTEJIA ce u3dumucnssa OT MOMeHTa Ha yBedomsiBaHe 3a
nospeparta/aBapusita/HeBb3MOXHOCTTa 3a nonssaHe Ha Ycnyrute ot NOTPEBUTENA Ha agpecuTe 3a KOHTakT no 1. 2.6
n/unmn agpeca 3a KOHTaKT, Noco4eH B [JoroBopa, 40 MOMeHTa Ha oTcTpaHaBaHeTo uM oT ONMEPATOPA. 3a nsbsreaHe Ha
BCAKO cbMHeHue, ONMEPATOPDBT He HOCU OTrOBOPHOCT M He 3anmalia HeycTonka B crnyvauTe no T. 4.18 ot O6wuTte
yCIoBUS.
4.12.1. MNpu gencTeall 4OroBOp Bb3CTAaHOBSABAHETO Ce M3BbpPLLUBA Ype3 NpucnajaHe Ha CbOTBETHaTa AbIKMMa cymMa
OT 3aablhKeHusaATa Ha noTpebutens kbm Yettel 3a cnegpall OTYETEH NEPUOA.
4.12.2. Tlpu BCAKO 3HAUYUTENHO M HEMPEeKbCHATO WNU pPedoBHO MOBTapsLWO Ce HeCcbOTBETCTBUE MexAay
OEeNCTBUTENHUTE MOoKasaTenu Ha ycryraTta 3a AOCTbMN 4O MHTEPHET OTHOCHO CKOPOCTTa WIuM pYyrv napaMmeTpu 3a
KauecTBO Ha ycnyrata u nokasaTenuTte, goroBopeHu c Yettel, korato cboTBeTHUTE PaKkTW ca yCTaHOBEHMU 4pe3
noaxoasLy, MexaHnsbMm 3a HabnogeHne, ogobpeH ot KPC, cneaBa fa ce cunTa 3a HECbOTBETCTBUE Ha NokasaTtenuTe
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n Yettel moxxe ga Bb3CTaHOBM Ha noTpebutens 4acT OoT MeceyHus aboHaMmeHT, NMponopuuoHaneH Ha nepuoaa u
ycnyraTa, npe3 KouTto e 6uno Hanuue CbOTBETHOTO HEN3MbIHEHE Ha JOTOBOPEHNTE HMBA 3@ Ka4eCTBO.
4.13. Tpn nameHeHne 1 gonmbJIHEHME Ha HacTosAwmMTe O6WwmM ycnoBms ce cnaseaT ycrnoBusaTa U pefa, NpeaBuaeHn B
3akoHa 3a enekTpoHHUTE CbOOLLEHNA N NOA3AaKOHOBUTE aKTOBE MO HEFOBOTO MpunaraHe.
4.14. B cnyyan Ha HeobxogMMocCT OoT AocTbn Ao noMelleHnsi Ha NMOTPEBUTEJTA, ONMEPATOPDBT ce 3agbmkaBa ga ro
WHopMMpa NpeaBapuTENHO U CBOEBPEMEHHO Ha NpefoCTaBeHWUTE OT Hero agpecu/HomMepa 3a KOHTaKT CbrnacHo
[oroeopa.
4.15. OMNEPATOPDBT Hama npaBo na pasrnacsBa akTu OTHOCHO CbAbpXaHWMETO Ha To3u [loroBop, KakTto wu
WHpopMaums, pelleHns M OaHHW, NpeacTaBnsiBalin TbproBcka TanHa 3a NOTPEBUTENA, kouto ca My cTaHanu
W3BECTHU NpX UNKU NO MOBOA WM BbB BPb3Ka C U3NBbMNHEHNETO Ha TO3u [JoroBop, OCBEH MO UCKAHE Ha KOMMNETEHTHMU
ObpXXaBHM opraHu unu no cernacue Ha NMOTPEBUTENA.
4.16. OlMNEPATOPDBT Hocu oTroBopHoCT 3a Bpean, npuumHeHn Ha [NIOTPEBUTEJIMTE, kouto ca npsaka wu
HenocpeAcTBeHa nocneauua OT BUHOBHO HEM3MbIHEHME Ha 3agbikeHuaTa cu no Te3n Obwm ycnosus u [JoroBopa ¢
MOTPEBUTENA.
4.17. ONNEPATOPDBT HOoCM OTFOBOPHOCT 3a AencTBusaTa u/unm 6esgencteusita Ha n3bpaHnte oT HEro NOAU3MbLIHUTENN
KaTo 3a cBou cobcTBeHu AencTeus n/nnu 6esgencTems.
4.18. ONEPATOPDBT He HOCK OTFrOBOPHOCT 3a MPeKbCBaHE W/MNK BrOLIABaHE Ha KayeCTBOTO Ha YCNyrute u/wunu He
nona3eaHe Ha Ycnyrurte:
4.18.1. (oTMeHeHa)
4.18.2. npu npoBexgaHe Ha npodunakTuka Ha TexXHW4YeckuTe CpeacTBa M Ha CBbp3aHOCTTa UMM TecToBe
(M3BBHPEOHM UMM NEPUOANYHK), CbIMAacHO NpeaBuaeHOTo B T. 4.3, u/unu
4.18.3. B criyyanm Ha HacTbnBaHe Ha CbOMTUE Ha HenpeogonNnma cuna unu cny4amHo cbouTtue; n/nnm
4.18.4. 3a BpemeTo, npe3 koeto NNOTPEBUNTENAT He e ocurypun goctbn 40 CBOM NomelleHus un/unu obopyasaHe
n/unu ChLOPBXKEHUS, ako TOoBa € MpeanoCTaBka 3a Bb3CTaHOBSABAHE Ha MpPeAoCTaBAHETO Ha Ycnyrute w/vnm
OTCTpaHsIBaHE Ha aBapuun 1 noBpeaun U/unu akTUBMpaHe Ha YCnyrute, Kakto u B crniydante, B kouto NMOTPEBUTENAT
He e OTKpUT Ha agpecuTe 3a KOHTaKT, nocoyeHun B [loroBopa; wu/unm
4.18.5. nopaau cnvpaHe Ha eneKkTpNYeCcKOTO 3axpaHBaHe B pernoHanHaTa Unm HauuoHarnHa enekTpuyecka mMmpexa;
n/unu
4.18.6. Hem3nNbnHeHVEe Ha 3aabimkeHus oT cTpaHa Ha NMOTPEBUTENA w/unu HapywaBaHe Ha pasnopenbute Ha
Horosopa nnu te3n O6wm ycnosus;
4.18.7. Hecnoco6HocT Ha MOTPEBUTENA ga nonsea Ycnyrute; n/unu
4.18.8. ako ToBa Ce AObMMKM Ha npeTeHuun Ha TpeTu nuua cpewy NMNOTPEBUTEJIA BbB Bpb3ka unu no nosog
non3eaHeTo Ha Ycnyrute; n/unum
4.18.9. noBpean no cbeamHuTenHute nuHun Ha NMOTPEBUTENA, n3sbH koHTpona Ha ONEPATOPA nnn HapyLieHus
Ha paboTocnocobGHOCTTa Ha NporpamHo-TexHndecknte cpeactea Ha NMOTPEBUTENA, konto npaBAT HEBL3MOXHO
npenoctaBsHETo Ha YcnyruTe; n/unm
4.18.10. gbmkalwu ce Ha HegocTaTbk U/unNu noBpefa Ha obopyaBaHeTo, Ype3 KOETO Ce M3NON3Ba ycnyrata, KoraTo
BpeauTe ce AbrKaT Ha HENpPaBUHO NOAABbPXaAHE U ekcnnoaTaumsa ot ctpaHa Ha NMOTPEBUTEJA.
BbB BCcuukM crniydam no uneH 4.18. OMNEPATOPDBT we nonoxm BCUYKM YyCUNUA 3a Bb3CTaHOBSIBAHE Ha
npenocTaBsHETO Ha YCnyrute BbB Bb3MOXHO Han-KpaTkM CPOKOBE OT OTMajaHe Ha CbOTBETHOTO OOCTOSATENCTBO,
npuyMHa 3a NpeKbCBaHEeTO UMW BroLLaBaHETO Ha Ka4YeCTBOTO Ha Ycnyrure.
4.19. BbB Bcekun eauH cnyyan, ONMEPATOPBT He HOCKM OTrOBOPHOCT:
4.19.1. B cny4an Ha npeTteHumn oT Tpetu nuua cpewy NOTPEBUTENA npu nnu no noBoa M3nNon3BaHETO Ha
Ycnyrata, KakTo 1 BbB Bpb3Ka C MOHTUPaAHETO/AeMOHTUpaHeTo Ha npegocTaBeHoTo oT ONMEPATOPA o6opyaBaHe.
BkntounTenHo, ¢ npuemaHe Ha HacToswuTe obwm ycnosus MOTPEBUTENAT npuema, ye ONEPATOPBT He Hocu
HUKaKBa OTroBopHocT, B cnyvan 4ve NMOTPEBUTEJIAT cam gemoHTupa npepoctaBeHoTto ot OMNEPATOPA 3a
usnonseaHe Ha Ycnyrata obopygBaHe npegHa3HayeHO 3a BbHLIEH MOHTaX WM KakBaTo M ga e 4YacT oT
obopynBaHeTo, B TOBa YACIO kabenn, CTOMKK U ApyrM efeMeHTu u/vnm NnpuyMHu Bpeaa, No KakbBTO U A € HAYMH 1
OT KakBOTO N ja € eCTeCTBO, Ha TPeTo NuLe;
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4.19.2. 3a Bpeau, NPUYMHEHMN OT JIOLWO UK HENPABUITHO NOAAbPXAaHEe UMK eKkcnnoaTaums OT CTpaHa Ha aboHaTta Ha
obopyasaHeTo, npepgoctaseHo oT ONEPATOPA;
4.19.3. 3a Bpeau, He3aBUCUMO OT KakBo ecTecTBo, kouto NNMOTPEBUTENAT e npuunHun cam Ha cebe cu unm Ha
TpeTo nuue npu AeMoHTax Ha obopyaBaHeTo, npepoctaBeHo oT OMNEPATOPA 3a usnonssaHe Ha YcnyraTta, B
cnyyauTe, B kouTo obopyaBaHeTO e MHcTanmpaHo oT cneuunanuctn Ha OMNMEPATOPA unv Ha nogmsnbiHUTEN Ha
OMNEPATOPA v BkniouBa yCTPOWCTBO NpefHa3HayeHo 3a BbHLUEH MOHTaX, B TOBa YMCno kabenu, CTOWKM 1 apyru
erieMeHTH, 4YacT oT 06opyaBaHeTo.
4.19.4. 3a cbabpxXaHMETO Ha MHpopmaumaTa, NnpeHacaHa ypes Ycnyrara.
4.20. Yettel moxe ga npunara Mepku 3a ynpaBrieHuMe Ha Tpadwuka Ha AaHHW, OCHOBAHW Ha OOEKTMBHO pasfiMyHuUTE
TEXHUYECKN U3UCKBAHWA 3a OTAenHuTe kateropum Tpaduk. Yettel moxe ga npunara Mepku 3a ynpaBreHMeTo My U B
crnegHvTe cry4vaun, a UMEHHO:
a) I3nbnHeHne Ha HOpMaTUBHUM aKTOBE, aKkTOBE Ha AbpPXXaBHU OpraHun, CbaebHM opraHun 1 Apyrn Ny6rvyYHU opraHn, KakTo
M cnasBaHe Ha Mepku, NPeaBMAEHN CbC 3aKOH;
6) C uen 3anasBaHe CUrypHOCTTa M LIeNoCcTTa Ha MpexaTa, KpanHUTe yCTpoUCTBa U NpeoCcTaBaAHUTE YCIyru;
B) 3a npegoTBpaTaABaHe Ha NPEACTOSILLO NPETOBapBaHe Ha MpexaTa, 3a ia Ce CMeK4Yn Bb3eNCTBMETO OT NpeToBapBaHe
Ha MpexaTa, U Korato ToBa NMpeTOBapBaHe € BPEMEHHO MMM Mpu usknuntTenHu obctositenctea. B Tesu cnyvau
OOCTBbMbT Ha rpynu notpebutenu moxe ga 6bae KpaTKOBPEMEHHO OrpaHvyeH w/wunu 3aTpygHeH, 4O OTnagaHe Ha
HeobxogumocTTa.
Mpeonpuetnte Mepkn 3a ynpaBreHMe Ha Tpaduka MoXe [a 3acerHaT HEernpUMKOCHOBEHOCTTA Ha JIMYHWUST KMBOT U
3awmTaTa Ha NMYHMTE AaHHW Ha noTpebutenuTte cbobpasHO NPUMOXKUMOTO 3aKOHOAATENCTRO.
4.21. B cny4an Ha 3annaxa unu B OTFTOBOP Ha MHLUMOEHTU, CBbpP3aHM CbC CUTYPHOCTTa Unn uenocTtta Ha Mpexara, Yettel
MOXe [a npunara MexayHapogHO YCTaHOBEHMW CTaHO4apTHM OEeNCTBMS, Ype3 KOUTO AOCTbMbT Ha rpynu notpebutenu
MoXe fa 6bae KpaTKOBPEMEHHO OrpaHuWYeH W/vnu 3aTpydHeH, A0 oTnagaHe Ha HeobGXxoaMMocTTa, kKaTo nNpy Nogo6Ho
orpaHvyaBaHe eKBMBANEHTHUTE KaTeropum Tpadmk Ha JaHHW ce TpeTupaT egHakKBo.
4.22. Yettel nogabpxa M nepnoanyHo akTyanuavpa Ha oduumanHata cum MHTEPHET CTpaHuua nHgpopmauus, kacaewa
puckoBeTe, CBbp3aHN C M3NOM3BAHETO Ha €NEKTPOHHU CbOBLLUNTENHN MPEXN U YCINYTX 3@ U3BBbPLUBAHE HA HE3aKOHHMU
OEVHOCTM UMK 3a pa3npoCcTpaHeHne Ha Bpe4HO CbabpXXaHWe U CbC CpeacTBaTta 3a 3aliuta CpeLly pUCcKoBe 3a NuyHaTa
CUrYPHOCT, HEMPUKOCHOBEHOCTTA Ha NIUYHUS XNBOT U NIMYHUTE AaHHU BbB Bpb3Ka C npegoctaBsHuTe oT Yettel ycnyru.
4.23. OMNEPATOPDBT Tpetupa egHakBO eKBUBANEHTHUTE KaTeropum Tpadwuk Ha AaHHWM. CKopocTTa Ha WHTepHeT
Bpb3kaTa M KQ4eCTBOTO Ha ycryraTa 3aBuCK OT TuMa TEXHOMOrus, Tuna Ha obopyaBaHETO 3a M3non3BaHe Ha YcnyraTa
oT aboHaTa, MECTHOCT, pa3nosioXXeHNETO M rbCcTOTaTa Ha crpagute, OT MECTOMOSIOXKEHMETO Ha NoTpebuTens, oT mogena
Ha KPaMHOTO KIMEHTCKO YCTPOWCTBO M HayMHa My Ha CBbp3BaHe C NpegoCTaBEeHOTO 3a M3MNon3BaHe Ha Ycnyrata
obopyaBaHe.
4.24. ONEPATOPDBT He HOCKM OTrOBOpPHOCT B criyyan Ha npobnemwu ¢ Ycnyrata, ako NMOTPEBUTENAT e n3sbpuun
KakBUTO W Oga OWNo OencTBusi, C KOMTO € NPOMEHMUN MbpBOHAYaniHaTa CBbpP3aHOCT KbM MpexaTta Ha OMNEPATOPA,
OCbLLEeCTBEHA OT HEro, B TOBa YMCMO € U3BbPLIUM NogMsaHa Ha obopyaBaHe WU/unyv NPOMEHM B MOHTa)a BKMOUYMTENHO
okabensaBaHeTo, Ype3 KOUTO € OCbLLEeCTBEHA CBbp3aHOCTTa 3a npefoctaBsaHe Ha Ycnyrute. ONEPATOPBT He Hocu
OTrOBOPHOCT 3a NOBpefa WUnvM He NMpeaocTaBsAHe Ha YCnyrmte CBbp3aHO C HenpaBunHa paboTa Ha CbOPBXEHUs Ha
MOTPEBUTEIA, ako nma TakuBa.
4.25. OMNEPATOPDBT He HOCu OTFOBOPHOCT 3a CbAbPXXaHMETO Ha npeHacsHaTa ype3 NHTepHeT uHpopmMaums, B ToBa
YMCIO He HOCK OTFOBOPHOCT Npu uanonasaHe Ha Ycnyrata ot [NOTPEBUTEJIA 3a He3akoHHU Lienu unu n3sbpLuBaHETo
Ha KakBUTO M Aa 6uno AencTBusd, KOMTO HapyLlaBaT NPUIOXMMOTO 3aKOHOL4ATENCTRO.

5. MPABA U BA0BIKEHWA HA NMTOTPEBUTENA

5.1. MOTPEBUNTENAT nma npaso Aa nony4yaBa Ycnyrute ¢ npeasuaeHoTo B [loroBopa Ka4ecTBO U YCrOBUS.

5.2. MTOTPEBUTEJIAT nma npaBo fa nonyyaBa ob6cnyXBaHe Npu Noni3aBaHETO Ha YCIyrnte CbrnacHo NnpeaBuaeHOTO B
Te3n O6LWM ycrnoBus, KakTo U Aa curHanuampa OpyXecTBOTO B Criy4al Ha NOBpean 1 aBapun.

5.3. MOTPEBUTENAT uma npaeo ga passanu [dorosopa ¢ ONEPATOPA c 1-meceyHO npegus3Bectve B Criyvan Ha
[OoKa3aHO CblLECTBEHO U CUCTEMHO HeusnbiiHeHMe Ha 3aabibkeHnss Ha OMEPATOPA no [orosopa unn O6wwute
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ycnoBusi. CUCTEMHO HeM3NbIIHEHME NO CMUCHIIAa Ha MPEAXOAHOTO M3peyeHne o3HavyaBa HapyLleHre Ha 3adbimKeHne no
Te3n O6Lwm ycnosumsa unu no gorosopa 3a Ycnyru, 4onycHaTo TP U noBeye NbTu B NpoAbikeHne Ha 1 (egHa) roaunHa.
5.4. TIOTPEBUTEJAT Hama npaBo ga npexBbpnsi npaBaTta u/unu sagbimkeHusTa cu no [JoroBopa 6e3 npeaBapuUTenHOTO
nnucmeHo cbrnacue Ha OMNMEPATOPA, B ToBa uncno NOTPEBUTEJIAT Hama npaBo Aa npenpogaea Ycnyrute unu ga ru
peanuaupa no Apyr Ha4vH, 3a ga Habaewn 3a cebe cu unu 3a gpyruro nevanba. Ako NOTPEBUTENAT npepoctaBu 3a
nonaeaHe Ycnyru no [loroBopa Ha TpeTo nuue, TOM ocTaBa TUTYNsSp Ha NpaBaTa U 3agbiokeHusiTa no [orosopa.

5.5. TIOTPEBUTENAT ce 3agbmkaBa ga 3annaiwia LeHUTe Ha Ycnyrute, B TOBA YUCNO OOMBbIHUTENTHUTE YCIyru
CcbrnacHo usgageHu aktypm n ycnosua 3a nnawlade, npeasugeHu B [lorosopa.

5.6. MOTPEBUTEJIAT e anbxeH ga nognuiwe MNMpoTokon 3a UHCTanauusl, ¢ KOMTo NnpuemMa akTMBMpaHeTO Ha YcnyruTte,
KaKTO 1 Apyrute AOKYMEHTU, M3UCKBALUU NPefoCTaBAHETO Ha YCNyruTe, KOrato € NpunoXxmnmo.

5.7. MOTPEBUTENAT e gnbXxeH ga nonsBa npedocTaBeHUTe My Ycnyru no npegHasHadeHne M B CbOTBETCTBUE C
nanckeaHusTa Ha [Joroesopa.

5.8. MOTPEBUTEJIAT e anbXeH ga cnasBa TexHuMyeckuTe ykasaHusi Ha OTNEPATOPA 3a npaBunHO nonsBaHe Ha
obopyaBaHeTo 3a u3nonasaHe Ha Ycnyrute.

5.9. NMOTPEBUTEJAT nma npaBo ga nonsea 1 cobcTBeHO 060pyaBaHe, YNNTO MHTEPGENCH OTroBapsAT HA M3NCKBAHUAT a
3a CBbp3BaHe KbM Mpexarta Ha Yettel, HanuuHn Ha Yettel.bg.

5.10. MOTPEBUTENAT ocurypsia 3a cBoSi CMeTKa Npe3 BPeEMETO Ha AencTBue Ha [loroBopa MOAXOASLM U CUTYPHU
ycnosusi n cbaenctene 3a paborata Ha ONEPATOPA, kakTo u ocurypsiBa npu Heob6xogmmMocCT v crnea npeasa puTenHo
yBegomneHne oT cTpaHa Ha OMNEPATOPA pgocTbn Ha CRyXWTENWTE Ha MOCNedHOTO w/unu Ha m3bpaH OT Hero
noan3nNbNHUTEN A0 agpeca 3a uanonaeaHe Ha Ycnyrata Ha MOTPEBUTENNA, 3a aktuBmMpaHe Ha Ycnyrute n nognuceaHe
Ha lNpoTokona 3a nHcTanaums cernacHo T. 2.5. n nHctanupaHe Ha obopyaBaHeTo. B cny4vali Ha HeocurypeH gocTbn oT
ctpaHa Ha [MOTPEBUTEJIA cbrnacHo npegBuaeHOTO B TO3M YNEH, B AOMbIHEHNE Ha Apyru npasa, kouto ONMEPATOPDBT
nma, NocrneaHusT nma NpaBo Aa npeTeHampa obeslweTeHne 3a pasHocknte, HanpaeseHu oT ONEPATOPA 3a noceueHune
Ha agpeca 3a u3nonssaHe Ha Ycnyrata Ha [TOTPEBUTENA.

5.11. BbB Bpb3ka C wm3nbiHeHneto Ha [orosBopa MOTPEBUTEJNIAT ocurypsiBa ycnoBusi 3a MHCTanauus w/unm
MbpBOHAYaNHO CBbp3BaHe, NOAAPBXKA, PEMOHT M AeuHcTanauus Ha obopyaBaHe, ocurypeHo ot OMNEPATOPA wunu
HEroB nOAM3MbLIIHUTEN, ako MMa NPedoCTaBeHO TakoBa CbrMnacHo ycrnosusTa Ha [oroBopa. OGopyaBaHeTo Ha
OpyxecTBoTO Cce onucBa nogpobHO B CbLOTBETHMS MPOTOKOM. YCNoBusiTa 3a NpedoCTaBsHE M BpbLiaHE Ha
obopyaBaHeTo, KakTo 1 BUuga my, ce ypexaaTt B [loroBopa.

5.12. MOTPEBUTENAT yBegomsasa ceoeBpemeHHo ONEPATOPA 3a Bb3HUKHanNM nospeav/aBsapuv unu BriowiaBaHe Ha
KauecTBOTO Ha Ycnyrurte.

5.13. MTOTPEBUTEJIAT e onbxeH ga 3annaila npegocTaBeHnTe Ycnyru cbrinacHo npeasugeHoTto B te3m Obwm ycnosus
n Jorosopa c ONMEPATOPA.

5.14. TTIOTPEBUTENAT ce 3agbmkaBa ga ysegomsasa OMNEPATOPA B cnyyarn Ha NnpoMsiHa Ha JaHHUTE CU CbINacHO
npeasuaeHoTo B T. 3.5.

5.15. MMOTPEBUTENAT ce 3apgbmkaBa ga cnasea pasnopeabute Ha [dorosopa n O6wute ycrnosusi, KakTo U ga He
N3BbPLLBA MPOTUBOMPABHM AENCTBUSA UnNn 6e30encTBusA Npu Non3BaHeTo Ha YcnyruTe.

5.16. MOTPEBNTENAT HOCKM OTroBOPHOCT 3a OCbBLLUECTBEHUTE OT HEro NPOMEHW Ha MbpBOHAYanHaTa CBbP3aAHOCT,
MOHTaXa Ha obopyaBaHeTo, B TOBa 4YUCMO U okabensiBaHeTo, ako TakMBa ca OuNM M3BbPLUIEHWM OT CTpaHa Ha
OMNEPATOPA wunu HeroBu nogusnbnHutenu wn/vnun obopygsaHeto Ha OMNEPATOPA unu cBoute, B TOBa 4uiCno 3a
n3nonseaHe Ha o6opyaBaHe, KOETO He OTroBapsi HA U3NCKBAHUATA Ha 3aKoHa.

5.17. lNpwn npekpaTtaBaHe Ha pgorosopa NOTPEBUTENIAT e gnbxeH aa BbpHe Ha ONEPATOPA npegoctaBeHOTO My
obopyaBaHe 3a u3non3BaHe Ha Ycnyrata. AkO e HeoOXoAMM [eMOHTaX Ha npefocTaBeHOTo obopyaBaHe,
MOTPEBUTENAT wma npaBo pda Wu3BbPWW AEMOHTaXa CaMOCTOATENHO, WM ga ocurypy [ocTbi  Ha
npeactasutenu/nognanbnHutenu Ha OMEPATOPA 3a gemoHTaxa Ha obopyaBaHeTo. B cnyyan ye MO TPEBUTENAT
He BbpHe NpeaoCcTaBeHOTO My obopyaBaHe unu He ocurypu gocten Ha ONEPATOPA unu Herosm noguanbnHMTeNn ga
OCBLUECTBAT JEMOHTaX UM 060pyABaHETO € BbB B M CbCTOSIHWE B CNeACTBME HA KOMTO ThproBckaTa My ynotpeba He
e Bb3moxHa, To NMOTPEBUTENTAT gbmkm Ha ONEPATOPA o6GesweTeHne, CbrnacHo NpeaBvMaeHOTO B NoanmncaHus
[orosop.
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5.18. MOTPEBUTENAT otroBaps 3a Bpeau, npuinHeHn Ha ONEPATOPA u HeroBuTte nogM3nbIIHUTENN, KOUTO Ca Npsika
N HenocpeacTBeHa nocrneauua OT BUHOBHO HEM3NbIIHEHME Ha 3aabikeHuaTa cun no Te3n O6wm ycnosusa u [lorosopa ¢
OlNEPATOPA.

6. UEHM 1 HAYMH HA MJTAWLAHE
6.1. MOTPEBUTEJIAT ce 3agbmkaBa Aa 3annawla 3a npegoctaseHute ot ONEPATOPA Ycnyrn no JJoroBopa no LeHu
B 3aBMcumocT oT n3dbpanusa ot NMNOTPEBUTEJIA naket, nocouveH B [JoroBopa. NOTPEBUTENAT ce 3a 3agbmkaBa ga
3annawa:
6.1.1. MeceyHaTa aboHaMeHTHa Takca, KOATO ce 3annawa He3aBucumo ot ToBa ganu NMOTPEBUTENAT e nonasan
Ycnyrurte;
6.1.2. Takca 3a nona3eaHe Ha obopyaBaHeTo, koeTto OMNEPATOPDBT e npepoctaBun Ha NMOTPEBUTENA 3a uenute
Ha Non3BaHeTo Ha YcnyraTta, KOATO ce 3annalla eqHOKpaTHO Unn MecevyHo, CbrnacHo ycnosusaTta B [lorosopa;
6.1.3. LleHn 3a nons3BaHe Ha AOMbIHUTENHW YCNyrM, CBbP3aHM C YcnyraTta, Korato TakMBa ca 3asiBEHW OT
MOTPEBUTENA;
6.1.4. Pasxogu, HanpaBeHu oT ONMEPATOPA 3a cbbupaHe Ha HennaTeHu CMETKMU.
6.2. MOTPEBUTENAT pgbmku 3annawaHe 3a nonseBaHe Ha Ycnyrarta, CbOTBETHO MeceyHaTa aboHameHTHa Takca, oOT
JaTaTa Ha nognuceaHe Ha AOroBopa.
6.3. LleHnte Ha Ycnyrute no T. 6.1 ce dpaktypupat ot ONNEPATOPA exemeceyHO, CYMTAHO OT Jatarta Ha akTuBMpaHe
Ha YcnyruTte no pega, npeasuaeH B 1. 6.2, 1 3annawat ot lNotpebutens cbrnacHo npeaeuaeHoTo B [loroBopa. B cnyyai
Ye onepaTopbT € OCUrypun Ha noTpebutens Bb3MOXHOCT 3a AOCTbMN OO0 MeceyHaTa cMmeTka/akTypa, CbLUUAT He ce
ocBoboxgaBa OT 3a4bI/HKEHNETO MYy 3a MallaHe.
6.4. 3a nbpBMA M NocnegHNs mecel OT cpoka Ha [loroBopa, 3a KouTo Ycnyrute ca JOCTaBsHM Ha YacTU4Ha OCHOBA
(HembneH kaneHgapeH Mecel), MeceyHnTe aboHaMEHTHU TaKCu Ce M3YUcnaBaT M 3annawaT Ha 6asaTa gHuTe, npes
KouTo Ycnyrute ca npegocTtaBsHu, oTHeceHu kbM 30-gHeBHa MeceyHa 6asa.
6.5. ONMNEPATOPDBT moxe pa npeanara OONbIIHUTENHM YCNyrn BbB Bpb3ka C YcnyraTa, KOMTO ce 3annawar oT
MOTPEBUTENA cobrnacHo pgencteawarta ueHosa nucta Ha OFNEPATOPA. TakuBa ycnyru, ako ca 3asiBeHu OT
MOTPEBUTENA un npepoctaBeHn ot OINEPATOPA, ce daktypupaT m 3annawat ot NOTPEBUTENA cwbrnacHo
npegsnaeHoTo B T. 6.3.
6.6. B cnyyan Ha 3abaBa 3a nnawaHe Ha abimknma cyma oT NMOTPEBUTENA, nocnegHuAT Abmky 3akoHHa NuxBa 3a
3abaBa 3a Bcekun geH npocpoune. B gonbnHeHne ONEPATOPBT uma npago:
6.6.1. ga M3nonsea usnarta UM YacT OT BHECEHAaTa rapaHuuoHHa cyMa unv 6aHkoBa rapaHLums, ako uma Takvmea 3a
MOKPMBAHE Ha YacT Unu UAnoTo hakTypupaHo 3aabimkeHne 3a non3eaHun Ycnyru; n/unm
6.6.2. pa cnpe/orpaHudn nonssaHeto Ha Ycnyrute ot NOTPEBUTENA, koeTo He ocBoboxgaBa nocriegHus ot
3a4biMKEeHNEeTO My 3a nnaljaHe Ha MecevyHata aboHamMeHTHa Takca U Apyru AbiMKUMU CYyMU.
6.7. Yettel uma npaBo fa npomeHst n fonbrBa LieHoBaTa nucTa, nybnnkyBaHa Ha MHTepHeT cTpaHuuaTta Ha OTNEPATOPA
€[IHOCTpPaHHO, Mo CBOSA npeLeHka. [Npn egHOCTpaHHa NpoMsiHa B LIEHUTE, YacT OoT [loroeopa, ce npunarat pasnopenourte
Ha 3akoHa 3a eNeKTPOHHUTE CbOOLLIEHNS N NOA3AaKOHOBUTE aKkTOBE MO HEFOBOTO MpunaraHe.
6.8. Ako gpyro He e npeasugeHo B [orosopa, NMOTPEBUTENAT 3annawa caktypata B CPOK He MO-KbCHO OT 18
(ocemHageceT) oHM OT AaTaTa Ha nsgasaHeTo 1.
6.9. MOTPEBUTENAT 3annawa npegoctaBeHute ot ONEPATOPA ycnyri no HAKowW OT CNeaHNTE HauyvHK:
6.9.1. B 6powi - BbB BCEKM MarasuH OoT TbproBckaTa Bepura Ha [ipy»ecTBoTO;
6.9.2. lNo 6aHkoB NbT — N0 BaHkoBaTa CMeTKa, NocoyeHa B u3gageHata ot ONEPATOPA daktypa 3a gb/mkuMnTe oT
MOTPEBUTENA cymu;
6.9.3. Ypes He3abaBHO MHKaCO;
6.9.4. nu no gpyr HauuH, nocoyeH oT ONEPATOPA Ha nHTepHeT cTpaHuuaTta my.
HaumHbT Ha 3annawaHe ce nsbupa ot MOTPEBUTEIA.
6.10. MNnawaHeTo Ha hakTypupaHute 3aabkeHus Ha NMOTPEBUTENA we ce cumMta 3a M3BbLPLUEHO Ha gaTtaTta Ha
nony4aBaHe Ha MbrHaTa cyma no dakrtypata B kacute Ha ONEPATOPA wnu cnep 3aBepsiBaHeTO C Ta3u cyma Ha
6aHkoBaTa cMmeTka Ha ONMEPATOPA. YacTuyHn nnawaHus He ce npuemar.
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6.11. OMNMEPATOPDBT nybnukyBa Ha odumumnanHaTta cu VIHTEpHET cTpaHuua CNUCHK C agpecu U TenedOHN Ha BCUYKK
MarasuHu OT TbproBckaTa Cu Bepura, Kakto 1 Apyrn marasuHu, B KOUTO ce npuemar nnallaHuns.

7. CPOK HA JOIFOBOPA, NMPEKPATABAHE N PA3BAJTAHE

7.1. JoroBopbT BMM3a B cuia cbrnacHo npeasugeHoTto B T. 2.5. CpokbT Ha [loroBopa ce onpegens npu nognucBaHeTo
Mmy. B cnyyan, ye YcnyraTta He 6bae aktuBmpaHa B cpok oT 30 kaneHaapHu gHy OT noanuceBaHeTo Ha [loroBopa, no BMHa
Ha MOTPEBUTEIA, B cnyyan, Yye CbLUMAT HE OCUTYpU OOCTBI A0 CbOTBETHUTE NMOMELLEHUS HA adpeca 3a MHCTanaums
nocovyeH B [orosopa, [oroBopbT ce npekpardBa aBToMaTuyHo, kato NOTPEBUTENIAT agvmkn Ha OMNEPATOPA
HEeyCTOWNK/ BbB Bpb3Ka C NpekpaTaBaHETO CbINacHO NOCoYeHOTO B [loroBopa.

7.2. [JoroBopbT MOXe Ada ce npekpatu/passanu npu ycnosusta npeasuaeHn B te3n O6WM ycnoBust U CbrnacHo
npeasugeHoTo B [lorosopa.

7.3. B cnyvaute Ha T. 2.4.2., npean nHcTanauuaTa Ha obopyaBaHeTo 3a M3NoN3BaHEeToO Ha ycnyrata a e 3asbpLumna,
MOTPEBUTENAT n OMNEPATOPDBT moraT ga n3passaTt cbrnacue, Ye ycnyrata He Moxe ga 6bae npegocTaBeHa C
yOOBNeTBOpSABALLO KavyecTBO, ako ToBa Obae yctaHoBeHO oT npeactasutens Ha OMNEPATOPA, nocetun agpeca Ha
MOTPEBUTENA c uen uHcTanupaHe Ha obopyaBaHeTo. B To3m cnyvain, cneg kato NOTPEBUTENAT BbpHe
npepoctaseHoto My ot OMNEPATOPA o6opyaBaHe 3a u3non3sBaHe Ha ycnyrata, CTpaHuTe crnefBa ga nognuwar
NPOTOKOJ, C KOWTO Ce CbrnacsiBaT nHcTanaumsta ga He 6bae M3BbpLIBaHa 1 JOroBopbT Aa Obae pa3BareH.

7.4. B cnyyanm Ha Hecna3BaHe Ha NocoveHust cpok oT cTpaHa Ha NMOTPEBUTEIA w/unu npn passansHe/npekpatsiBaHe
Ha nonaBaHeTo Ha Ycnyrute/ [loroBopa nNpeau n3TudaHe Ha YroBOPEHMS MbpBOHAYaneH Cpok No BUHa/MHMLMaTUBA Ha
MOTPEBUTENA, Ton ce 3aabmkaBa Aa 3annatun Ha OMNEPATOPA HeycToWka/u, cbrnacHo yrosopeHoTo B [lorosopa.
7.5. [JoroBopbT MOXe Ja ce NpekpaTu OT BCSAKA OT CTpaHUTE, ako 06eKTMBHA HEBBH3MOXHOCT (HENpe ogonuma cuna unum
CNnyYyanHo cbbuTME) 3a U3NBIIHEHNE Ha NOETUTE 3aa4bIDKEHUSI NPOABLIKN NoBeye oT 3 (Tpu) meceua.

7.6. Tocneguumute OT pas3BangHETO M MNpeKkpaTsABaHETO Cce ypexaaT B 3aBUCUMOCT OT OCHOBaHMETO 3a
pasBangHe/npekpatsaBaHe, kaTto BbB BcudkM cnyydam [NMOTPEBUTEJNIAT Hocm OTroBopHOCT 3a 3annawjaHe Ha
[py>XecTBOTO Ha BCUMYKM ObIDKMMM OO AaTaTa Ha npekpaTsaBaHeTo/pa3BandHeTo cymu. Becska oT cTpaHuTe MMa npaBo
0a NpuxBaHe ObIMKNUMU OT HESl CyMU CpeLLly AbMMKUMM OT ApyraTa ctpaHa Cymu.

(Hoe — B cuna ot 15.08.2023 r., B cboTBETCTBME C YKadaHus Ha KPC n K314) 7a. JAHHW HA MOTPEBUTEJIMTE MO T.
10.1, BYKBA A"
7a.l. MNpu 1 No NoBOA CKNIOYBaHe Ha MHAMBUAYarnHW JOrOBOPU U NpedocTtassiHe Ha ycnyrn Yettel obpaboTea nuyHuTE
AaHHu 3a MOTPEBUTEJIUTE - cusmnyecku nuua, B Ka4eCTBOTO CU HA agMUHUCTpaTop No cMucbra Ha PernameHT (EC)
2016/679 Ha eBponenckns NnapnameHT 1 Ha cbBeTa oT 27 anpun 2016 rognHa OTHOCHO 3alumMTaTta Ha usmnyeckute nuua
BbB Bpb3ka C 06paboTBaHETO Ha NMYHU OAHHW U OTHOCHO CBOOOAHOTO ABWXKEHWE Ha TakMBa LaHHU U 3a OTMSHA Ha
Oupektuna 95/46/EO (,06W, pernamMeHT OTHOCHO 3alwuTaTa Ha gaHHuTte” unu ,OP30%).
7a.2. ObpaboTBaHeTO Ha NUYHM AaHHM OT cTpaHa Ha Yettel ce ocblyecTBsABa Nod Haa3opa Ha Komucus 3a 3awmTa Ha
nunyHute gavHm (K3N4) — Codma 1592, 6yn. ,Mpod. LiBeTtaH Jlazapos” Ne 2.
7a.3. MOTPEBUTEJINTE — dunaunyeckn nuua — nmat cnegHute npasa no OP3[;:
7a.3.1. nHOpPMUPAHOCT BbB Bpb3ka C 0OpaboTBaHETO HA NNYHUTE UM OaHHW;
7a.3.2. poCTbN OO NWYHUTE UM JaHHM, B KOeTo obade He ce BKMOYBa NPaBOTO Ha MOMyvyaBaHe Ha Konus Ha
OOKYMEHTU UIW Ha ApYrM HOCMTenu ¢ o6paboTBaHUTE NUYHU JAHHWY;
7a.3.4. kopurmpaHe Ha NMMYHUTE UM JaHHU, aKo ca HETOYHY;
7a.3.5. u3TpmBaHe Ha NMUYHUTE UM OaHHU;
7a.3.6. orpaHu4aBaHe Ha 00paboTBAHETO Ha NMNYHUTE UM OaHHW;
7a.3.7. Bb3paxeHue cnpssmo obpaboTBaHETO Ha NMYHWUTE UM AaHHU, KOraTo CbLIOTO CE M3BbpLUBA HA OCHOBaHMWE
nernTUMEH UHTEpeC;
7a.3.8. lNpaBo Ha 3awmTa no cbaebeH unu agmuHncTpaTtueeH peg (npeq K3J1), B cnyyan, 4ye npaaTta um no OP3[]
ca Ounu HapyLleHw.
7a.4. Yettel nogabpxa n npegoctaes Ha [NTOTPEBUTEJIUTE — cduranyeckn nuua — nbnHa v aktyanHa nHdopmauus BbB
Bpb3Ka ¢ 00paboTBaHETO Ha NMYHM AaHHU Ha noTpebutenuTte — duanyeckn nuua — B NonutrkaTa 3a NMYHUTE OAHHW Ha
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JMetten Bwbnrapus‘ EA (“Monutuka”), nybrnukyBaHa Ha www.yettel.bg/privacy, kaTo mpu BCSKO WM3MEHEHWe Ha
Monutukata Yettel ce 3agbmkasa ga nybnukyBa HEMHOTO aKTyanHO CbAbpXXaHWE Ha WHTEpPHeT cTpaHuuata cu. B
MonuTukaTta ca onucaHu:

7a.4.1. KaTeropunTe NUYHN OaHHWU, KAKTO N CbOTBETHUTE LIENKN 3a TAXHOTO 06paboTBaHe;

7a.4.2. NnpaBHNTE OCHOBaHWs 3a obpaboTBaHe Ha MNYHU OAHHW;

7a.4.3. nudopmauus 3a U3TOYHMKA Ha NNYHUTE AaHHK — B cnyyan 4e Yettel nonyyasa gaHHU OT TpeTu nuua;

7a.4.4. cblLeCcTByBaHETO Ha aBTOMaTU3NPaHO B3EMaAHe Ha peLUeHus, BKITYBaLLo NpodunupaHe;

7a.4.5. cpokoBeTe 3a CbXpaHeHWe Ha NUYHU AaHHU UNKU KpuTepuuTe 3a TAXHOTO onpeaensHe;

7a.4.6. nony4aTenuTe Unu KaTeropumnTe noryyatTenu Ha NMYHN SaHHW;

7a.4.7. koopanHaTuTe 3a Bpb3ka C Yettel 1 onpegeneHoTo oT HEro AMbXHOCTHO NuULEe No 3aluTa Ha aHHUTE;

7a.4.8. ycrnoBusiTa  Ha4YMHUTE 3a ynpaxHsBaHe Ha npasaTta no OP3[, B ToBa 4Mcno 3a npaBoTo Ha xanba go K314;

7a.4.9. ppyra nHdopmauums, npegsugeHa s OP3[.

(M3m. Ha 15.08.2023 r., B cboTBeTCTBUE C yKasaHusa Ha KPC n K3J14) 8. JAHHW HA NMOTPEBUTENIUTE MO T. 10.1,
BYKBA ,b*

(n3m. Ha 15.08.2023 r., B cboTBeTCTBME C yKadaHusa Ha KPC 1 K3J11) 8.1. HacTtoawmaT pasgen ce npynara no oTHoLeHne
Ha obpaboTkaTa Ha gaHHuM 3a noTpedbutenn no 1. 10.1., 6ykea ,6“ oT Tean O6LWM ycrnoBus.

8.2. 3a npepoctaBaAHeTo Ha ycnyrute Yettel moxe pa cbbupa, obpaboTBa, u3non3Ba W CbxpaHsaBa AaHHM 3a
noTpebuTennte, KOMTO BKMOYBAT MWYHW OaHHW, TpadUYHW AaHHW, AaHHWU, HeoOXoaMMK 3a M3roTeBsaHe Ha aboHaTHUTe
CMETKW, KaKTO M 3a [JoKasBaHe Ha TAxXxHaTa OOCTOBEPHOCT, AaHHM 3@ MECTOMONIOXKEHWETO, B CbOTBETCTBME C
AeNCcTBaWoToO 3akoHogaTenctso. Yettel obpaboTBa cnegHwWTe TpadWuHW [AaHHW, BKIKYUTENHO 3a LUenute Ha
TakcyBaHeTO Ha aboHaTuTe 1 pasnnalwaHnsTa no B3aMMHO CBbpP3BaHe:

a) HoOMep Ha BUKaLl M Ha BMKaH KpaeH noTpebuTen, Homep Ha KapTa 3a efNeKTPOHHO pasnnallaHe;

6) Ha4yano n Kpan Ha NOBUKBAHETO, ONpedeneHn ¢ gata M 4Yac, C TOYHOCT A0 CeKyHAa Npu HamuyMe Ha TexHU4Yecka
Bb3MOXHOCT W/Unn Npu NPEHOC Ha AaHHW - 06eM Ha NpeHeceHuTe AaHHW, 3a LenvTe Ha TakcyBaHeTo;

B) BUAa Ha npegocTaBsiHaTa ycnyra;

r) TOMKM Ha B3aMMHO CBbp3BaHe MpW OCbLUECTBABAHE Ha MOBMKBAHETO, HA4ano M Kpah Ha TAXHOTO M3Mon3BaHe,
onpefeneHu ¢ gata u yac, C TOYHOCT OO0 CeKyHAa;

A) OaHHM 3a BMAa Ha Bpb3KaTa WX 30HUTE - YacOBM U TepuTopuarnHu, Heobxoaumu 3a onpegensiHe CTOMHOCTTa Ha
ycnyrara;

€) MecTononoXeHne Ha noTpebuTen Ha ycnyra, npeAoctaBsHa OT MOBGMNHa Mpexa, BKIHYMTENHO NpU NpeaocTaBsaHe
Ha ycnyrarta ,pOyMUHT*.

Yettel obpaboTBa Te€3M AaHHU 4O N3BBPLLUBAHE HA CbOTBETHUTE pasnrallaHus u oTnagaHe Ha Bb3MOXHOCTTA 3@ TAXHOTO
ocnopBsaHe, cnej KoeTo Tesu AaHHW ce U3TpmeaT Unu genepcoHnguumpart (BbB BUA He NO3BONSBaLY, MAEHTUMULNPAHETO
Ha notpebuTenute), ocBeH B CryyauWTe, KOrato Te3uW OaHHM e HeobxoauMmo Aa npoabikat ga ce obpaboTsaT u
cbxpaHsaBat oT Yettel 3a gpyru uenun, npeaBuaeHn B AeNCTBALLOTO 3aKOHOAATENCTBO U/mnu B Te3n OBLWwm ycnosus.

8.3. MNoTpebutensaTt geknapupa, 4e e MHOOPMUpPaH, Ye AaHHWTe, CBbpP3aHu C Hero, KoMTo ce cbbupar, obpaboTear,
n3nonsBeart n cbxpaHssat oT Yettel 3a uenute, npeasmaeHn B Tesm OBWK yCnoBMa 1 4ENCTBALLOTO 3aKOHOA4ATENCTBO,
moraT Aa 6baat obpaboTBaHM kakTo camocToATenHo oT Yettel, Taka n oT TpeTu nuua, gencTealuy OT MMETO M noj
KoHTpona Ha Yettel (cnyxxutenu, gucTpnbyTopu, TbProBCKU NAapTHLOPU M NPEACTaBUTENW U APYTM NOAU3MbIHUTENN) .
8.4 Yettel uma npaBo ga cvbupa, o6paboTBa, M3NON3Ba M CbXpaHsBa AaHHU 3@ noTpebutenuTe, 3a LenuTe Ha:

1. CKMOYBaHETO, M3MEHEHMETO, U3NBIHEHWETO U MpeKpaTsBaHeTO Ha WHAWBMAYaNHWTE OOrOBOPW, AOMBIHUTENHM
cnopasyMeHusi, 3asiBfieHUs 1 BCSKaKBU OPYrv OOKYMEHTMW, NpeacTaBnsBally HepasgernHa yacT OT uHAMBUAyanHuTe
O0roBopu ¢ notTpeburtens;

2. NnpegocTaBsAHETO Ha €NEKTPOHHU CbOBLUNTENHN YCNyry;

3. TakcyBaHeTO 1 hopMupaHe cMeTKATE Ha noTpedbutens;

4. nokasBaHe JOCTOBEPHOCTTa Ha CMeTKMTe U CbOMpaHeTo Ha B3eMaHUsiTa Mo THAX, BKIOYNTENHO Mo cbaebeH peg;

5. obcnyxBaHe Ha 3anUTBaHMsA Ha noTpebuTeny;

6. ycTaHoBsIBaHe Ha 3roynoTpebu;
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7.0TKpMBaHe, NoKanuampaHe u OTCTpaHABaHEe Ha HEeU3NPaBHOCTU U COPTYEPHUN FPELLKN B €NeKTPOHHMUTE CboOLWUTENHN
MpEeXu;

8. oTkpuBaHe 1 NpeycTaHOBSABaHE Ha HE3AaKOHHO M3MON3BaHe Ha eNeKTPOHHMTE CbOBOLLMTENHN MPEXN U CbOPBXKEHUATA,
Korato uMa OCHOBaHWe Aa ce CMATa, Ye TakMBa AeNCTBUSA Ce U3BBbPLUBAT M TOBA € U3MNOXEHO NMCMEHO OT 3acerHaTaTa
CTpaHa unm oT KOMNETEHTEH OpraH;

9. oTkpuBaHe W npocneasiBaHe Ha 00e3MOKOMTENHU NMOBUKBAHUS NPW Hanuyne Ha 3asiBka OT 3acerHaTusi noTpeburen,
n3ncKBalla npegnpviemMaHe Ha Mepku ot Yettel;

10. Apyrv uenwu, npegsuaeHn nnm 4onycTMMmn oT 4eiCTBaLOTO 3aKOHOAATENCTBO, MO CbOTBETHO AOMYCTUMUS PEL.

8.5. MoTpebuTenar ce cbrnacsiea, 4e Yettel moxxe ga obpaboTBa gaHHNTE, CBbP3aHN C HETO, U C LieN Npoy4BaHe 4OKOJIKO,
npepoctaesHuTe oT Yettel cbobLWNTENHM yCnyrn yAOBNETBOPSIBAT M3MCKBAHMATA Ha NoTpebutenuTe, 3a NpoyyBaHe Ha
nasapa Ha eneKkTPOHHW CBbOOLLMTENHN YCNYrn U 3a APYrU Lenv Ha ONPEKTHUS MapKETUHT, KakTo U 3a NpedocTaBsiHe Ha
ycnyru ¢ gobaBeHa CTOMHOCT, 3asiBeHU oT notpeburtend. MNoTpebutenar mma npaBo cBOOGOAHO, NO BCAKO Bpeme Aa
OTTErnuM JageHoTo OT Hero cbrnacue 3a obpaboTBaHETO Ha JAaHHWUTE, CBbP3aHM C HEro, 3a KOSATO U a € OT NOCoYeHUTe
B Ta3un To4Ka LieNn KaTo OTnpaBu CbOTBETHO NMMCMEHO 3asiBreHne o Yettel.

8.6. Yettel cbxpaHsiBa n obpaboTBa faHHUTE 3a NOTpeduTENUTE 3a NEPUOA HE NO-AbITbI OT HEOOX0OUMUS 3@ NOCTUraHe
Ha uenuTe, 3a KOUTO faHHUTE ce obpaboTeaT. Yettel uma npaBo, 6€3 HeOOXOOMMOCT OT KaKBOTO U Aa € AONBbIIHUTENHO
yBeOMsiBaHE Ha UMW M3UCKBAHE Ha Cbrracue oT noTpebutennTte, a Npoabimky Aa obpaboTBa, n3non3sa U CbxpaHsaBa,
BKIIOUUTENHO U Aa NpefocTaBs Ha TpeTu nuua, cbbupaHuTe OT Hero AaHHM U crep U3TUYaHEeTO Ha TO3M NepPUoL BbB
BMA HE NO3BONsBaLY MAeHTMdULNPaHETO Ha NoTpebuTtenuTe.

8.7. Yettel moxe ga obpaboTBa AaHHU, OTHacALWM ce 3a NoTpebnTenu Ha TPeTu nuua- 4o0CTaBYMLUM Ha YCyrv Unu Apyru
NpeanpusATHsi, LOKONKOTO TOBa € HEOOX0AMMO 3a M3NbIIHEHME Ha 3adbiKeHuATa Ha Yettel mo ckmYeHn goroBopu c
Te3n JOCTaBYMLUM Ha YCRyry UK NpeanpusTus Unu 3a U3nbriHeHMe Ha 3aabmkeHusaTa Ha Yettel no agMUHUCTPaTUBHU U
HOPMaTMBHW aKTOBE.

8.8. Yettel cbxpaHsaBa, nanonsea n obpaborsa gaHHW, CbOpaHM BbB Bpb3Ka C OCUrypsiBaHE TO Ha ycrnyruTe, camo 3a
Lenu, cBbp3aHu CbC 3aKOHHUTE TbProBCKU AENHOCTU Ha Yettel, ocBeH ako Apyro He e NpeaBuAEHO B HOPMATMBEH UK
afMVHUCTPaTUBEH akT, B HacTosiwmTe OBLLIM YyCNOoBUS v B ApYro cnopasyMeHne uim yroBopka mMexay notpeburtens un
Yettel.

8.9. Yettel paskpuBa 1 npeaocTaBda AaHHWU 3a NOTPebuTenuTe Ha KOMNETEHTHUTE OpraHn No NpeaBUAEHUSA B 3aKOHa pef
B CIyyanTe, KOorato € Hanuue CbOTBETHO 3a4bIDKEHME 3a NPEeLOCTaBAHETO UM.

8.10. MNoTpebuTtenat moxe 6e3Bb3ME3QHO Aa:

1. oTTErns no BCSKO Bpeme CBOETO Cbrnacue 3a 06paboTBaHETO Ha JAHHW 32 MECTOMOMOXEHNETO MY UIK;

2. OTKaxe BpEMEHHO 00paboTBaHETO Ha [OaHHU 32 MECTOMONOXEHMETO My 3a BCsika Bpb3Ka B €NEeKTpoHHaTa
cboOWNTENHA Mpexa WU 3a BCAKO NpefaBaHO CcboOLleHMe, OCBEH B Ccriyyau, npeaBuaeHn B [OelcTBaloTo
3aKoHO4aTEencTBo.

8.11. Yettel uma npaBo ga yBegomsaBa noTpedbutenute cu 3a NpegocTaBsiHU OT HEr0 HOBM YCIYrM 1 MPOMOLIMK MO €4WH
OT CNeHUTE HauYUHU: Ype3 enekTPOHHa MoLla; ¢ KpaTko cbobleHune (SMS); ¢ myntumegumnHo cbobueHmne (MMS); upes
rnacoBo UM BUAEO NOBUKBaHe KbM noTpebutens. Yettel nma npaBo ga nsnonsea n obpaborea AaHHWUTE, NPEAOCTaBEHN
My OT NoTpebuTens 3a MapKeTUHI U pekrnama, BKIYUTEeNHO 3a OCbLUEeCTBsiIBaHe Ha MOBMKBaHMS U U3npallaHe Ha
CbOOLLEHMA NN eNEKTPOHHA MOLLL OTHOCHO HEroBN COOCTBEHM CXOOHW MPOAYKTU UMW YCIYrh, OCBEH ako notpebuTtenart
He e u3pasusi CBOETO Hecbrlacme 3a ToBa B MOMEHTA Ha CKMOYBaHe Ha UHAMBMAYanHusa cu gorosop ¢ Yettel.

Cbc cbrnacueto Ha notpebutenss Yettel moxe ga usnonsea, obpaboTBa M npenocTaBsl LaHHUTE, CBbp3aHu C
notpebutens, u pa ocCbLECTBsBa MOBMKBAHWS M Aa M3npawa CboOLEHMS WM €enekTpOHHa nouia CbrMacHo
NpeaBUAEHOTO MNO-rope U 3a LennTe Ha MapkeTUHra u peknamara Ha CTOKM M NpOoAyKTM Ha TpeTu nuua. MNMotpebutensr
MOXe MO BCAKO BpemMe CBOOOAHO Aa n3pasu Hecbrracue ¢ 6baewo nonyyaBaHe Ha nogobHM cbobLleHusl, korato ToBa
He e HanpaBeHO Mpu CKIOYBAHE Ha MHOMBUAOYANHUS OOrOBOP W/WNN CbOTBETHO Aa OTTEMMN NpefoCTaBeHOTO OT HEro
cbrrnacue 3a noslyyaBaHe Ha TakMBa CbOOLLEHUS KaTo OTNpaBu NMCMEHO 3asiBrieHne ao Yettel unu Ha TenedoH 123 unun
no Apyr NOAXOASL, HAYMH, NOCOYEH HA MHTEPHET cTpaHuuaTa Ha Yettel.

9. COBCTBEHOCT, N3MNON3BAHE, PEMOHT U MPUXA 3A OBOPYOBAHE U CbOPBXEHWA HA OMNEPATOPA

11



Open

9.1. Cbc ckntouBaHeTo Ha [loroBopa mexay ONEPATOPA u NMOTPEBUTENA He ce yupeasaBaT nnun NnpexsbpnaT npasBo
Ha COBCTBEHOCT MMM OrpaHnyeHn BellHW npasa Bbpxy obopyasaHeTo Ha ONNEPATOPA, upes kouTo ce ocurypsisa
npegoctaBaHeTo Ha Ycnyrute. [lpe3 usnoto Bpeme Ha pfencteneTo Ha [oroBopa ToBa o0OpyABaHe ocTaBa
nskniountenHa cobcerseHocT Ha ONEPATOPA, He3aBMCMMO OT HaumHa Ha MOM3BaHETO My Npu nNpefocTaBaHe Ha
Yenyrute n/vnu 3akpenBaHeTo/MOHTUPAHETO My B NoMeLleHmaTa unm n3esbH Tax Ha MOTPEBUTEJIA, kaTo nocneaHunsaT
ce 3aAblXaBa [ja He ce pasnopexia C Hero, Aa He ro NpeaocTaBs 3a Non3BaHe No KakbBTO M [ja € HaYMH Ha TpeTu nuua,
B TOBA YMCII0O 3a TbProBCKM Lenu u/unm peanuanpaHe Ha nevyan6a 3a NNOTPEBUTENA vnn gpyrvro, ga He 3anara unm
obpemeHsiBa ¢ Texectn obopyaBaHeTo, Aa OpaHu nocnegHOTO OT noceraTtenctsa M NpeTeHuun Ha TpeTu nuua u ga
yBegomsiea ONNIEPATOPA He3abaBHO B Crlydan Ha TakoBa NOceraTtesnicTBo U/unm npeTeHuns/-u.

9.2. MOTPEBUTENAT e otroBopeH 3a ocurypsiBaHe 3a CBOsl CMeTKa Ha HeobxoammuTe nomMeLleHuns, paspeLleHns 3a
MOHTaX, €NeKTpUYEecKo 3axpaHBaHe, Knumatumsauust U OpYyrv MOAXOAdAWM YCMOBUSA, KOUTO OcurypsiBaT npaBuiiHaTta
paboTta Ha obopyaBaHeTo Ha ONEPATOPA, kakTto 1 3a 6e3onacHoCTTa No ekcnnoarauuaTa My crnej nHctanaumsita u
3anoyBaHe Ha nNpefocTaBsHe Ha YcnyruTe.

9.3. NMOTPEBUTENAT ce 3agbmkaBa fa cnasea Bcudkn gageHun ot ONMEPATOPA wHCTpykuMn BbB Bpb3Ka CbC
CbXxpaHsiBaHeTO M ynoTpebaTta Ha obopyaBaHe Ha OIMEPATOPA, a ako TakuBa He ca dageHuw, ga nonara crnpsiMo
obopyaBaHeTo Han-Marnko rpuxkara Ha ob6pusa CTONaHuH.

9.4. Bcuukm noBpeau, NPUYMHEHU Ha CBBP3AHOCTTa W/UMM CbOPBXEeHuATa u/wnu ycTponcteata/obopyaBaHETO OT
HenpaBunHa ekcnnoatauus, kpaxbw unum noceratenctsa oT cnyxutenu Ha NMOTPEBUTENA wnu Tpetn nuua, ce
oTcTpaHsaBart 3a cmeTka Ha [TOTPEBUTENA ot ONMEPATOPA, cneg kato ONEPATOPBT yBeagomu NMOTPEBUTESNA 3a
TOBA, KaKTO U 3a CTOMHOCTTAa Ha nonpasKaTa.

9.5. MOTPEBUTENAT HaAma npaBo cam ga peMOHTMpa, 3aMecTBa, MECTU MW MO BCSKAKbLB APYr HAYMH Oa MPOMEHS
KakBaTo M fa e 4yacT oT obopyaBaHeTo 6e3 npeaBapuUTenHO NUCMEHO cbrnacue ot ctpaHa Ha ONMEPATOPA. B cnyyan
Ha Heu3nblIHEHNE Ha ToBa 3agbinkeHne oT cTpaHa Ha NMOTPEBUTENA vnu B cny4van, Ye nocneaHus gonycHe apyr aa
M3BBLPLLIM HHAKOE OT MocoveHuTe JdencTtBua 6e3 npegBapuTenHoTo nucMeHo cbrnacue Ha OlEPATOPA,
MOTPEBUTENAT ce 3agbmkaBa ga 3annaTtu Ha [pyXecTBOTO BCUYKM MOCnefBany OoT ToBa Bpeau, BKIOYUTESNHO U
LueHaTa 3a nogmsHa Ha obopyaBaHeTO M LieHaTa Ha ToBa obopyaBaHe.

9.6. Mpu nNpekbcBaHe UM BMOLIABAHE HA KayeCTBOTO Ha Ycnyrute, Npefu3BUKaAHO MO HAKOS OT FOPHUTE MPUYMHM,
MOTPEBUTENAT HaAma npaBo Ha kakBMTO 1 Aa e 6uno obeslweTeHns 3a BpeMeTo, Npe3 KOeTo He e nonssan Ycnyrure.

10. KPEOANTHA OLEHKA

10.1. Yettel moxe ga n3BbpLIBa NbpBOHAYanHa KpeanTHa oueHKa npeaun CKiYBaHeHa MHAMBUAYaneH OroBop ¢
notpebutens.

a) NbpBoHavanHaTa KpeguTHa OLeHKa Ha NoTpedbuTenu — uanyeckn nuua — ce U3BbpLIBa cbrnacHo MonuTtukarta 3a
NWYHUTE AaHHU Ha MeTTen Bvnrapusa® EAL;

6) NbpBOHavYanHaTa KpeanTHa OLeHKa Ha NoTpebuTenu n3BbH Te3n No GykBa ,a“ ce U3BBbPLLBA CbINACHO HacToALWNUTe
O6wwm ycnosus.

KpeauTHaTta oueHka ce n3BbplLUBa 3a cmeTka Ha Yettel.

10.2. Yettel moxXe ga mM3BbpLUBaA TeKylla KpeguTHa OLEHKa Ha BCeku notpebuten no pega Ha Hactosawmte O6wm
yCIoBUS.

10.3. lNbpBOHavanHaTa KpeauTHa oueHka Ha notpebutenu, no T. 10.1, Gykea ,0% n TekywaTa OUEHKa Ha BCUYKU
noTpebuTenu ce U3BHLPLLBAT C LieN NpeLeHKa Ha CbOnpaeMocTTa Ha B3EMaHUATa, U3roTBsiHE Ha NOTpebuTenckm npogun
B CbOTBETCTBME C MHAMBMAYANTHUTE 0COBEHOCTM 1 APYTM MAPKETUHIOBM U KPEOAUTHN LENN.

a) MNMbpBOHavanHaTa u Tekylla KpeauTHa oueHka Ha notpebutenu, no 1. 10.1., 6ykBa ,6“, ce u3BbpPLIBAT M BKOYBAT
nonssaHe u/unu aHanu3 Ha uHdopmMaumsa ot 6aHku W/unu apyrm KpeauTHu N/mnn PUHaHCOBU MHCTUTYLMK (BKM. Giopa),
nHdopmaumsa oT HaumoHanHuUa OCUrypuTeneH MHCTUTYT M HauumoHamnHa areHuus 3a NpuxoguTe U TEXHUTE oducy,
nyonuYHM unu gpyru U3TOYHULM Ha WHOpPMAaLMS, BKMIOYMTENHO TakMBa CBbP3aHW, C MPeaullHW W/ HacCTOSLM
OOroBOpWU, N3PALAHOCT Ha NnaljaHe, Ha4ynMHa Ha Non3BaHe Ha yCnyruTe n gpyru.

12



Open

0) TekywaTta KpeguTHa oueHka Ha notpebutenu no 1. 10.1, 6ykBa ,a“ BKrouYBa Nof3BaHe u/unm aHanuns Ha nHopmaumst
3a NpeauLLIHK U/Unn HacToSALLM OOroBOpU, U3PSIAHOCT Ha NnallaHe, HauMH Ha Nona3saHe Ha ycnyruTe u apyru. KpegutHata
OLeHKa ce n3BbpLUBa 3a cMeTka Ha Yettel.

10.4. Ako npu n3BbpPLUBaAHE Ha MbpBOHAYanHaTa KpeguTHa oueHka cnpsimo notpebuten no 1. 10.1., byksa 6%, Yettel
npeLeHn, 4Ye CbLUMAT He MOKpMBaA WM3WCKBaHWSATA Ha Tekylwarta TbproBcka nonutuka, Yettel moxe ga He ckmoum
NHAMBMAYaneH JOroBOP C HEro UMM Aa CKYM MHANBKMAYyaneH 4OroBop ¢ NnoTpebutens, kKato My Npeanoxu JocTbn caMo
[0 yacT OT ycnyrute, KOUTo NpefocTaBsa UnNn Aa NpeanoXxu Non3BaHe Ha NpeannaTteHn yenyri.

10.5. Ako npu n3BBbPLUBaAHE Ha TeKyLla KpeauTHa oLeHKa, Yettel npeueHn, ye notpebutenat He NoOKpUBa U3UCKBaAHUATA
Ha TeKyllaTa TbproBcka nonutuka, Yettel moxe ga orpaHmum goctbna Ha noTpebutens OO YacT OT yCrnyruTe, kaTo My
NpeaocTaBn Bb3MOXHOCT 3a NbIHO MOM3BaHe Ha yCrnyruTe, ako TOW 3annaTtu rapaHuuoHHa cyma, kaTto obesneveHune 3a
non3BaHUTE yCryru 1 Npu yCrioBMe, Ye CbLUMAT HAMa BUCALLM 3a0bIDkeHNns kbM Yettel. Yettel yBegomsisa notpebutens
3a NPUYUHUTE 3a HanaraHe Ha ToBa OrpaHuYeHue B CPok A0 3 paboTHM AHM OT AaTaTa Ha HanaraHeTo Mmy.

10.6. Yettel He HOCM OTrOBOPHOCT 3a TOYHOCTTA M BEPHOCTTA Ha MHOpMaUnsTa, NpeaocTaBeHa OT KpeaAUTHU UIn gpyru
WHCTUTYLUKN 3a U3BbPLUBAHE Ha KpeauTHaTa oueHka Ha notpebutenu no 1. 10.1., 6yksa ,6% kakTo U 3a nocneguuuTe oT
OTKasa 3a CBbp3BaHe Ha noTpebutens.

10.7. MNMoTtpebutenute no 1. 10.1., 6ykBa ,6“ ce cbrnacasaT Yettel aa npepgocTasa AaHHM 3a TAX HA APYry PU3NYECKM Unn
IOpPMANYECKN NULA 3a LenuTe Ha UHAUBMAYANHO onpeaensHe Ha KpeauTHUS NMMUT, cbbupaHe Ha B3eMaHUsTa, KakTo U
3a U3roTBsSIHE Ha KpeauTHa OueHKa.

11. TAPAHUMOHHA CYMA

11.1. Yettel moxe ga nanckea BHacsiHe Ha rapaHLUWOHHA cyMa OT NoTpebuTen, B CneaHnTe crny4vau:

a/ noTpebuTtenaT e ¢ usdyepnaH KpeguTeH NUmuT;

6/ Ha noTpebutensa e 6Gun cnpsiH AOCTLNBLT A0 YCNYrnTe NOpaan HennawaHe Ha ObIMKUMU CYMMU;

B/ B 3aBMCUMOCT OT KpeauTHaTa oLeHKa Ha NnoTpebutens n HadnHa Ha non3eaHe Ha yCrnyrure;

r/ npu peanuanpaHe oT NOTPebuTeNs Ha HETUMUYEH TpaduK.

11.2. Mo cBoe xenaHme noTpebuTenaT MOXe Aa Hanpasu NnalwaHe Ha rapaHuMOHHa cyma kato obesneveHue 3a
nonaseaHe Ha ycnyrute. BHeceHaTa no Tasm Touka rapaHUMOHHA CyMa He ce W3Mon3eBa 3a 3annaljaHe Ha TekywuTe
CMeTKM Ha noTpebutens. CbC CBOE U3PUYHO MUCMEHO MCKaHe NoTpebuTtenaT moxe Aa noucka ga My 6bae BbpHaTa
usnara unm HanuyHaTa 4YacT OT BHeceHaTa 5 OoT Hero rno Tasu ToYKa rapaHumMoHHa cyma. Yettel pasrnexga nckaHeTo u
ro nanbnHsiea B 30-4HEBEH CPOK OT NOJABAHETO MY, OCBEH aKO HAMA HaNUYHN, N3NCKYEMN B3EMaAHUS KbM NOTpebuTens.
CymaTa ce Bb3CTaHOBSIBa Ha MMCMEHO NocodeHa OT NoTpedbuTtensa 6aHkoBa cMeTKa.

11.3. lMpwu npekpataBaHe Ha [AoroBopHWTEe OTHOWweHusA Yettel nva npaBo ga wmsnon3ea BHeceHata no 1. 11.2.
rapaHUMOHHa cyma U3USAro Unn oT4yacTu 3a MOKpMBaHe Ha cymuTe, ObIDKUMU OT noTpebutens. Ako noTpebutenaT e
nnaTun BCUYKM ObIDkMMK cymu, Yettel BpbLua Ha noTpebutens uenva pasMmep Ha rapaHuMoHHaTa cyma Unm octaTbka, B
crny4al Ha ycBOsiBAHE Ha cymu OT Hes, B cpok Ao 30 (TpugeceT) paboTHM OHM OT gatata Ha npekpaTsBaHe Ha
MHOMBUAYaANHUSA JOroBop, Ypes NpeBo No NMCMEHO ykasdaHa oT notpebutens 6aHkoBa cMeTKa.

11.4. BmecTo rapaHLUMOHHa cyMa, NnoTpebuTenaT Moxe ga npeactaBu Ha Yettel B cnyyante no 1. 11.1. 6e3ycrnoBHa u
HeoTMeHMMa OaHKoBa rapaHuusi, nsgageHa B nonsa Ha Yettel M nokpuBawa pasmepa Ha u3uckaHata oT Yettel
rapaHuMoHHa cyma. CpokbT Ha BanuMaHoCT Ha 6aHkoBaTa rapaHuus cnefpa Aa 0bae efHaKbB CbC CpOKa Ha BanuaHOCT
Ha UHOMBUOYaNHUSA SOroBop.

11.5. Yettel moxe ga usnonsea u3uano nnm oT4acTu rapaHuMoHHaTa cyma no 1. 11.1. 3a ygoBneTsopsiBaHe Ha CBOU
N3NCKyeMn B3eMaHusa KbM NoTpebuTensi, 3aegHO C NUxXBU 3a 3abaBa NMo HennaTeHu cMmeTku. [pu npekpaTsaBaHe Ha
WHOMBMAYaNHWA OOTOBOP HeM3non3BaHaTa YacT OT Tasu rapaHuMoHHa cyMa noAfiexu Ha BpbliaHe Ha noTpedbuTtens B
cpok o 30 (TpuaeceT) paboTHM OHM OT Aatata Ha NpekpaTsiBaHe Ha WHOMBUAYyaIHUS AOroBOp, B Crydan, Ye TON HsaMa
HemannaTeHu 3agbikeHnst kbM Yettel, Upes npeBoa NoO MMCMEHO U KOHKPETHO yKa3aHa 3a ToBa OT notpebuTens 6aHkoBa
cmeTka.

12. AESNHNLINN
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3a uyenute Ha HacToswmTe OBLWM YCNOBMS CnegHNTe NOHATUSA e uMaT cMUcbna, 4afdeH UM No-40nNy Y Le ce usnonssart
C TO3U CMUCBI1 B HACTOALLMSA JOKYMEHT, OCBEH ako APYro He € U3pU4HO NpeaBMaeHo B Hero unu B florosopa.
12.1. ,JdoroBop” 3a uenute Ha HactoswmuTe OOLWM yCrnoBUS O3HA4YaBa OOroBOP, MPUIIOXEHWE UMW AOMbIHUTESHO
cropasymMeHne KbM CblUeCTBYBaLl JOroBOp Mexay WMetten Bbnrapusi u Motpebutens unu kakbBTO U ga 6uno apyr
AOKYMEHT nofnucaH oT [AseTe cTpaHu, ¢ KoiTo MeTten Bbnrapus ce 3agbmkasa Aa npegocTtass Ha MNoTpebutens
WHopmaumnoHHu ycnyri, a NocrneaHusT ce cbrnacsea C yCrnoBusaTa, peda U LeHuUTe, Npu KOUTO ce NpefoCTaBsaT Tesu
Ycnyru.
12.2. ,Ycnyra” vnum Ycnyrata“ unu ,Ycnyrute® o3Hayasa ycnyrute, npeameT Ha [loroBopa, ypes KOUTo ce ocurypsisa
pocTbn Ha MoTpebutens Ao VIHTEpHET 1 KoMTOo ce npeaocTasaT oT MeTtten Bbnrapus ¢ onpeaeneHnTe napametpu u
ckopocT. TOYHWUTE NapameTpu 1 CKOpoCT Ha YcnyraTa, ca nocodenu B [loroBopa Ha MoTtpebutens ¢ Metten Bbnrapus.
12.3. ,iHTepHeT” — ABe unu noBeve Mpexu, CBbP3aHn NOMEXAY CM NOCPeaCTBOM MapLUpyTU3aTopu u/unu KomyTaTopu,
KOUTO ocurypsiBaT MapLUpyTU3aLuaTa Ha JaHHUTE MeXAy pasnuyHu Mpexun Ha ocHoBaTa Ha TCP (Transmission Control
Protocol)/IP (Internet Protocol) npoTokonu.
12.4. ,llpotokon 3a wuHcCTanauma” e NpPOTOKOM, C KOWTO CTpaHuTe YAOCTOBepsiBaT JaTaTa Ha MHCTanupaHe Ha
npegoctaBeHoTo oT OnepaTopa obopyaBaHe U akTUBMPaAHETO Ha YcnyruTe crief NpoBeXAaHe Ha YCMNeLHn TecToBe, OT
KOSITO JaTa cTapTvpa HavyucnsiBaHeTO Ha MecedYHn abOHaMEHTHU TakCW U LieHM 3a NON3BaHEeTO Ha YCnyrnte CbrnacHo
npegeugeHoTo B O0OWMTE yCrnoBus.
12.5. ,00wm YcnoBusa®“ — HacToawmuTe obLm yCnoBus, pernaMmeHTMpaLlm npegocTaBaHeTO M NON3BaHETO Ha hukcupaH
OOCTBMN 4O UHTEPHET Npe3 MobunHa mpexa.
12.6. ,[[ToTpebuten” e pusnyecko nnun IPUANYECKO Nuue, ObpXKaBeH opraH Unv ApyXecTBO C AbPXKaBHO NN OBLLMHCKO
yyacTtue, areHuusi, obLmHa 1 ap., CKAYUIo Unu nognucarno 4oroBop, NpUMOXeEHNEe U JOMbIHUTENHO cnopasymMeHne
KbM cbluecTByBaL, gorosop mexay ONMEPATOPA n MOTPEBUTENIA nnu kakbBTO 1 fa 6uno gpyr 4OKYMEHT noanucax
oT ABeTe cTpaHu, ¢ konto ONEPATOPDBLT ce 3agbmkaBa aa npegoctassa Ha NMOTPEBUTEJTA MHdopmaumoHHu yenyru,
a nocrnefHuAT ce cbrnacsasa ¢ ycnosmsaTa, peda u ueHute, npu KouTo ce npegoctasat Te3un Yenyru oT ONMEPATOPA.
12.7. ,MpekbcBaHe” No cMucbna Ha Te3n OOWM ycrnoBusi e Hanuue B criyvan, 4ye YCnyrute He ce NpefocTaBsT C
KayecTBOTO npeaBuaeHo B [lorosopa u te3mn O6Lm ycnoBus, Kato He ce cumuTa, Ye e Hanuue lNpekbcBaHe Ha Ycnyrute
CbrnacHo npeasmaeHoTo B Te3n O6LM yCcnoBus B HAKOW OT criydyauTe no T. 4.18.
12.8. ,HetunuueH Tpadmk® e BCAKO M3NON3BaHe Ha BCWMYKM UMM HAKOW OT YCNyruTe, KOETO He CbOTBETCTBA Ha
HOpMarnHoTo MM noTpebneHue.
12.9. ,HopmanHo notpebneHue” no cmucbna Ha npegxogHaTa AemHMLMsS 03Ha4YaBa noTpebneHune, TUNUYHO 3a CpeaHus
notpebuTen Ha ycnyrara.
12.10. 3a uenute Ha O6wmnTe ycnoBus n cknoyeHusa [Jorosop, cnegHUTe eAnHULM 3a MsipKa Wwe 6baaTt U3non3BaHu:
12.10.1. ,EaouH kmnobuT 3a cekyHaa (kbit/s nnn kbps)”’ e paseH Ha 1000bps (6uTa 3a cekyHaa);
12.10.2. ,EouH merabut 3a cekyHga (Mbit/s nnu Mbps)” e paseH Ha 1000kbps unu Ha 1000000bps;
12.10.3. ,EguH rvrabut 3a cekyHga (Gbit/s unu Gbps)’ e paBen Ha 1000Mbps mnnmn Ha 1000000kbps wnnu Ha
1000000000bps.

13. OOMBJIHUTENHW YCJTOBUA

13.1. MNMpeanoxeHus, xanbu n monou

Appecupannte go ONMEPATOPA npepnoxenus, xanbu n monou ot NMOTPEBUTEJIN ce pasrnexaat n pewasart oOT
OMEPATOPA He no-kbCHO OT eauH Mecel, oT nonyyasaHeTo uM. MNpu nogageHa xanba, ONMEPATOPBT unHdopmupa
xXanbonogarensa NMCMEHO 3a pesynTarta.

Mpu cnasBaHe Ha gelricTBalWmMTE NpaBmna 3a 3awmnTta Ha nndHu gadHHn OTNEPATOPDBT noaabpika n cbxpaHaBa pernctpum
Ha BCUYKM Xanbu 1 Monbu, KakTo u OTrOBOpUTE A0 TAX.

13.2. Mpunoxnmo npaso

3a Bcumukn HeypepeHn B [oroBopa M O6wmnTe ycrnoBusi BBNPOCU cCe npurnara OeWCcTBaLLOTO 3aKOHOOATEsNCTBO Ha
Penybnuka Bbnrapusi.

13.3. PewaBaHe Ha cnopoBse
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Bb3HMKHanNnTe cnopoBe OTHOCHO M3MbJIHEHMETO Ha [1oroBop ce ypexaaT vypes3 NMperoBopu mexay CTpaHuTe, a koraTo
TOBa Ce OKa)XXe HEeBb3MOXHO - Ce OTHACAT 3a paspellaBaHe OT KOMMETEHTHMS ObNrapckM CbA CbC cefanuile B rp.
Codus.

13.4. BrninsaHe B cuna, nsameHeHue n npmemaHe Ha ObwumTe ycnosums

Hactoswwmte OOWwmM ycnoBusi NpeAacTaBnsaBaT HepasgenHa yacTt oT uHgusuayandus Joroeop ¢ MOTPEBUTENA n umart
3agbrkuTenHa cuna 3a nocnefHus, OCBEH ako Apyro He e n3puyHo npeasuaeHo B [orosopa. MOTPEBUTENAT ce
3ano3Haea, cbrnacsiBa ce u npuema O6wmTe ycnosus ¢ noagnMcBaHeTo Ha [loroBopa cu ¢ [IpyXecTBoTo.

O6wuTe ycrnoeuss moraT Aa 6baaT U3MEHSHM U OOMbfBaHW NO BCSAKO BpemMe Mo peda W ycroBusiTa, NpeaBuaeHU B
ObNrapckoTo 3aKoHOA4ATENCTBO.
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