YCAOBWA HA NETTEA BbATAPUA EAA
3A CKAIOYBAHE HA AOITOBOPHU OT PA3CTOAHWE

Aama Ha nocaegHa akmyaauzauyus: 25.01.2022 2.

N3meHeHu Ha 01.03.2022 2. 8v6 B8pv3ka c npomsHama Ha mvpz2oBckomo HauMeHOBaHue Ha onepamopa Ha
«Mlemmen Bovazapus” EAA u Ha mbpzoBckama mapka Ha “Yettel”. HaBcskege 8 mekcma ,TeaeHop Beazapus” EAA u
#«TeAeHop"” ce npomeHAM Ha, cbomBemHo, ,Memmena Bvazapus” EAA" u ,Yettel”.

OBLLUN MOAOXEHNA

1. C Hacmosawume YcaoBus, Ha ocHoBaHue Pa3gea |, 'haBa 4 om 3akoHa 3a 3awuma Ha nompe6bumeAume
(,33M") ce ypexkgam omHoweHusma MmexXgy ,Memmen Bvazapus” EAA, HapuyaH no-goAy 3a kpamkocm
JYettel”, cbc ceganuwe u agpec Ha ynpaBaeHue: 2p. Codus, 1766, buzHec napk Codus, cepaga 6, u
Mompe6bumenu, Bb3HukBawu Bv8 Bpwb3ka cbc cgeaku om pa3cmosHue 8 AuzumanHume kaHaAu 3a
npogaxk6a Ha Yettel - OHAaliH maza3uHa Ha Yettel.bg u mo6uaHOomo npunokeHue Yettel, u no meaedpoHa
u/uAu non3BaHe Ha npegocmaBaHume ycayau 8 nocovyeHume Au2umanHu kaHaau.

2. Agpec 3a kopecnoHgeHuus u meae¢doH 3a koHmakm c Yettel:

2p. Codus, 1766, Maagocm 4, buzHec napk Codus, cepaga 6 Ten: 123 -
3a aboHamu Ha Yettel Tea: 089 123 - 3a aboHamu Ha gpyau onepamopu
Ten: +359 89 123 - 3a aboHamu 8 uyk6uHa; MHMepHem cmpaHuua:
Yettel.bg

3. Hacmoswume YcaoBusa ce npunazam 8 cayyau, kozamo mexgy Yettel u ¢uzuuecko Auue ce ckalouBa
goz0B8op 3a npogaxk6a Ha Cmoka u/uau Ycayza om pa3zcmosHue 6e3 egHoBpemeHHomo d¢u3zudecko
npucecmBue Ha mbpaoBeua u Mompebumensa go ckalouBaHemo Ha goz08opa, BkalouumeaHo 8 momeHma
Ha ckalouBaHemo my u/uau noazBaHemo Ha npegocmaBaHume 8 AuzumanHume kaHaAu ycayau.

4, HaBcskbge 8 me3u YcaoBus caegHume gymu u uzpasu, koezamo 3anouBam c 2aaBHa 6ykBa (Bkalouumenro
u kozamo ca uneHyBaHu u/uau ynompe6eHu 8 MHOXecmBeHO YUCAO), We umam nocoyeHume 8 ma3zu
mouka 3HaueHus, ocB8eH kozamo koHmekcmbvm u3uckB8a gpyzo:

4.1 ,YcnoBus” o3zHauaBa Hacmoawume YcaoBus Ha ,Mlemmen Boazapus” EAA 3a ckalouBaHe Ha gozoBopu
om pa3cmosHue, 8 moBa YyucAo mexHume nocaegBauwu U3MEHEHUS U gONbAHEHUS.

4.2 ,06wu ycaoBus" o3zHauaBa gelicmBawume O6wu ycaoBusa 3a B3aumoomHoweHuama MeXgy Yettel u
nompebumeAume Ha cbomBemHama Ycayza, O6wume ycaoBua ca o6W0gocmMbnHU Ha CmpaHuuama Ha

Yettel - Yettel.bg

4.3 ,Mompebumen” o3HauyaBa ¢puzuuecko Auue, koemo kenae ga noa3zBa u/uau 3aaB8aBa u/uau ckalouBa
goz0B8op 3a npogaxkb6a om pa3zcmosHUe NO OMHOWweHue Ha egHa UAu noBeue Cmoku uAau Ycayau,
npegocmaBaHu om Yettel 8b3 ocHoBa Ha me3u YcaoBus.

4.4 ,PecucmpupaH nompe6bumen” o3HauyaBa ¢uluuvecko Auue, cmpaHa no goz208op c Yettel 3a Mo6uaHu
ycayau, koemo uma Yettel npodua 3a gocmovn go AuzumanHume kaHaau Ha Yettel u moke ga noa3Ba a)
Bcuuku ycAayau npegnazaHu 8 OHAaliH Maza3uHa, Cb2AacHO pyHKUUOHAAHOCMUME Ha cucmemama; u 6)
$yHkuuoHanHocmume 8 mo6uaHomo npuaoxkeHue Yettel, koumo no3zBoaaBam ckalouBaHe Ha goz080p 3a
npogaxk6a Ha ycAyau.

Aocmbunbom go OHAaliH maz2a3uH 3a PecucmpupaHu nompebumeau kakmo u gocmbnom go mo6uaHomo
npunoxkeHue Yettel ce ocvwecmBaBa caeg peaucmpauyus ype3 peweHuemo 3a aBmeHmukayus Ha Yettel u
cb3gaBaHe Ha Yettel npodua.
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3a nompebumeaAu Ha Mo6uAaHU ycayzu Yettel npodua ce cv3zgaBa kom BbBegeH om nompebumensa e-mail
agpec u kem mobuneH Homep om Mmpexkama Ha Yettel, (kamo mo3u Mo6uneH Homep cayku 3a
nompe6umencko ume). C ozneg ygocmoBepsaBaHe, ye 8b8egeHuam MobuaeH Homep, kakmo u BbB8egeHusm
e-mail agpec gelicmBumeAHO ca nhoA3BaHU om peaucmpupawusm ce nompe6umea, Yettel u3zuckBa
BvBexkgaHemo Ha e-mail agpec, Ha kolmo ce uznpawa agpec Ha uHmepHem cmpaHuua (Aunk), kotimo ¢
omBapsaHemo cu akmuBupa u3znpawaHemo Ha 4-uudpeH BepudukauyuoHeH kog upe3 SMS go BvBegeHusn
MobuneH Homep. Mompebumeaam caegBa ga BvBege koga, koemo My no3BoasBa ga u3zbepe napoAa u no
mMo3u Ha4yuH ga 3a8vpwu cv3lgaBaHemo Ha Yettel npodua. Caeg cv3zgaBaHe Ha Yettel npodua npe3 Hakou
om Au2umanHume kaHaAu Ha Yettel, gocmbnbm go msx, 8 moBa yucao go OHAQUH Maza3uHa U MOBUAHOMO
npunoxkeHue Yettel, 38 mo3u mobuneH Homep Ha Mompebumens, ce ocvwecmBaBa nocpegcmBom egHa u
cbwa kombuHayus om mo3u MobuneH Homep uAu BvBegeHus e-mail agpec u napoaa, 3agageHa om
Mompe6bumens.

3a nompebumenu camo Ha ¢ukcupaHu ycAyau u/uAu camo Ha MobuaeH uHmepHem (8 cayual, ye HAMam
8v3mokHocm ga noAyuyam SMS) kog 3a nomBubpikgeHue npu peaucmpauus Ha Yettel npodua ce uznpawa
Ha umelA agpec, 8 cayyal ye makeB e npegocmaBeH om nompebumensa cvc ,3aAaBAeHue 3a 3agaBaHe /
cMsAHa Ha umelA agpec 3a Yettel npodun” 8 uzbpaH maza3zuH om muvpzoBckama mpexka Ha Yettel uau npe3
OHAaaliH Maza3uHa, kozamo e npuaoxkumo.

~Au2umanHu kaHaau” Ha Yettel 3a ueaume Ha me3u obwu ycaoBua ca Mo6buaHomo npuAoxkeHue Yettel u
OHaaliH maza3uHa Ha Yettel.bg. Mpu u no noBog noa3zBaHe Ha peweHuemo 3a aBmenmukayusa Ha Yettel,
Yettel we o6pabomBa gaHHU 3a nompebumeAume cb2AacHO [lonumuka 3a noBepumeAHocm Ha
peweHuemo 3a aBmenmukauus Ha ,Memmen Bvazapus” EAA.

45 »«focm nompe6umen” uau ,focm” o3HauaBa $puzuuecko Auue, koemo:
4.5.1 Hama Yettel npodun 3a gocmovn go AuzumanHume kaHaau Ha Yettel, uau
4.5.2 noa3Ba OHAallH Ma2a3uHa 6e3 Yettel npodua

Focm nompe6bumeaam noa3Ba camo u3zpuyHo npegBugeHume 6 me3u YcaoBusa ycAyau, npegAazaHu 8
OHaaliH Ma2a3uHa. Focm nompe6umea He MoXke ga noa3zBa Mo6buaHomo npuaokeHue Yettel.

4.6 ,YcAayza" o3HauvaBa, koAamo u ga e ycAyza no cMucbAa Ha npuaokumume O6wu ycaoBus, npegaazaHa
om ,Memmen Buvazapus” EAA , kakmo u npegocmaBsaHe Ha Cmoka Ha Au3zuHz2 no cmucbAaa Ha O6wume
ycnoBusa Ha goz2o8opa 3a Au3uH2 Ha ycmpoucm8o, 8kalovuumenHo ycayau, c8bp3aHu ¢ non3B8aHe Ha OHAalH
Maza3uHa u Mmo6uAHomo npunokeHue Yettel, 6e3 ckalouBaHe Ha go20B8op om pa3zcmosHue, kamo npeaaeg
Ha Npo¢dUAHU gaHHU, ynpaBaeHue u Hacmpoulku Ha noBepumeAaHocm u gp.

4.7 ,Cmoka" o3Ha4yaBa Bew, Hanpumep, ycmpolicmBo uau akcecoap, kosmo ce npogaBa uau npegocmaBs
Ha Mompe6umensa om Yettel cpewy 3anAawaHe.

4.8 ,Mopvuka” o3HauyaBa npaBHo-066bp3Bawo BoreuzaBaeHue Ha Mompebumen, c koemo mot:
4.8.1 3a86a8a kenaHue 3a ckalouBaHe Ha goz08o0p 3a HOB aBoHaMeHMEH nAaH, nogHoBsABaHe Ha
go2080p 3a MOBUAHA yCAy2a UAU npexBbpAsHe Ha npeghAameH nakem Ha aboHameHMEH NAaH ¢

goz08op:
a) 6e3 Cmoka; uau
6) cbe 3akynyBaHe Ha Cmoka; uAu
8) ¢ nony4aBaHe Ha Cmoka Ha AU3UHZ2; uAu
2) ¢ noAy4yaBaHe Ha Cmoka 3a noa3BaHe no Bpeme Ha cpoka Ha non3BaHe Ha
ycAy2ama
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4.8.2 3akynyBa Cmoka 6e3 go2o8op 3a MO6UAHa yCAy2a.

4.8.3 3an8aB8a uHmMepec 3a npeHacaHe Ha MobuAeH Homep 8 mpexkama Ha Yettel om mpexkama Ha
gpyz mobuneH onepamop.

4.9 ,,OHAaliH Maza3uH” o3HauaBa kaHaa 3a ckalouBaHe Ha goz08op 3a npogak6a Ha Cmoka u/uAu Ycayaa,
npu koemo npegaoxkeHuemo 3a ckalouBaHe Ha goz2oBop ce cbgbpyka Ha uHMepHem cmpaHuyama Yettel.bg
U npuemaHemo ce ocbwecmBaBa uype3 nopvyka npe3 nocodyeHama cmpaHuua U noA3BaHe Ha
goONbAHUMEAHU YCAyau, Cb2AacHO ¢yHkuuoHaAHOCMuUmMe Ha cucmemama.

4.10 ,,Mo6unHo npunoxkeHue Yettel” o3HauyaBa akmyanHama Bepcua Ha Mo6buAHOmMoO npunoxkeHue Yettel.

Bceku nocemumen Ha Yettel.bg, He3aBucumo ganu e PecucmpupaH nompebumen uau Flocm nompe6bumea,
Moxke ga HanpaBu Mopvuka 8 OHAQUH Maza3uHa 3a 3akynyBaHe Ha Cmoka 6e3 aboHameHm.

MogHoBaBaHe Ha goz208o0p 3a YcAyau uau npexBbvpAasHe Ha npegnAameH nakem Ha aboHaMeHMEH NAaH ¢
go2oBop B8 OHaaliH maza3zuHa Ha Yettel ca Bb3MoXHU camo 3a PeaucmpupaHu [Nompe6umeauy,
He3aBucuMo gaAu nogHoBaBaHemo uAu npexBbpAaHemMO e cbe UAU 6e3 Cmoka.

CkalouBaHe Ha goz208op 3a HOB aboHameHmMeH nAaH 8 OHAaliH Ma2a3uHa Ha Yettel e Bb3MoXKHO no eguH
om gBama Ha4uHa:

7.1 Kamo PeaucmpupaH Mompe6bumea, 8 cayyaume, 8 koumo nompebumens e cvwecmByBauw, kKaAueHm Ha
Yettel u Beue uma gpyau akmuBHu goz08opu 3a Ycayau Ha Yettel

7.2 Kamo Focm Mompe6umen, 8 cayyaume, 8 koumo nompebumens kbM MOMeHMa Ha nhopbykama HAMa
akmuBHu goz08opu 3a Ycayau Ha Yettel. B me3u cayyau ce uzuckBa gonvAHumeAHa ugeHmudukayus ¢
kopekmHu AUYHU gaHHU Ha nompe6umens.

Mpu npukalouBaHe Ha Bcaka koHkpemHa nopvuka npe3 Au2umasHume kaHaau, kamo locm uAu
PeaucmpupaH nompebumea, Mompebumensm caegBa ga npueme U ga Ce Cb2Aacu C Hacmoswume
ycaoBus 3a noa3zBaHe Ha OHAalUH Maza3uHa. B npomuBeH cayual, Mompebumensm HAMa Bb3moXkHocm ga
3aBvpuwu nopvuka u ga ckalouu go2oBop om pa3zcmosHue.

MpaBomo ga ce noAn3Ba OHAaliH Maza3zuHa U MO6uAHOMoO npunoxkeHue Yettel e 6e3naamHo.

CkalouBaHemo Ha goz08opu om pa3cmosHue 3a Cmoku u/uau Ycayau, npegocmaBsHu om Yettel, e
068bp3aHoO € NnAawaHe Ha cbomBemHama cmoliHocm, nocodeHa 8 Mopvukama, kakmo u cBvp3aHume ¢
Hes pa3xogu 3a gocmaBka u/uau omka3 om Mopvuykama/goz08opa om pa3cmoaHue. CobomBemHume
pa3xogu ca u3puyHo nocoyeHu, kamo makcu u pa3zHocku, u onucaHu nogpo6HO No-goAy, a npu cgeaku
om pa3zcmosHue 8 OHAalH maza3uHa 8 camama nopuvuka.

CkalouBaHemo/nogHoBsBaHemo Ha gozo8opu om pa3cmosHue ¢ ,Memmen Bvazapus” EAA 8 OnaalH
Maza3uHa MoXe ga ce ocbwecmBu AUYHO OM AuUEMO, CmpaHa no goz208opa, cbomBemHo
YNbAHOMOWEHO AuUe, NbLAHOMOWHUK uAu 3akoHeH npegcmaBumeA, He Mo2am ga u3BvpwBa
gucmaHyuoHHU nopbuku 3a Cmoku u/uau Ycayau Ha Yettel, ¢ uzkaloueHue Ha cayyaume, npegBugeHu 6
m. 16 om Hacmoswume YcaoBus.

Tpadukbm Ha gaHHU npu noA3BaHe Ha OHAallH Maza3zuHa u Mo6uAHOMO npuAoxeHue Yettel, kakmo 8
Bvazapus, maka u 8 poymuHz, Moxke ga 6bge makcyBaH u we 6vbge mapudupaH, cbobpazHo ycaoBuama
Ha noA3BaHua om NMompe6bumens aboHamMeHMeH NAaH, CbomBemHO npegnAameH NAaH u gelicmBawama
ueHoBa Aucma Ha cbomBemHusa gocmaBuuk Ha gaHHU, NoA3BaH om Mompe6bumens.

Pa3208opvm npu cgeaku om pa3zcmosHue no meaedoHa, kakmo 8 bvazapus, maka u 8 poymuHez, moke ga
6vge makcyBaH u we 6bge mapudupaH, cbobpa3zHo ycaoBusma Ha noA3BaHus om [Mompe6umens
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aboHaMeHMeH nAaH, cbomBemHO npegnAameH NAaH u gelicmBawama ueHoBa Aucma Ha cbomBemHus
gocmaBuuk Ha meaedoHHa ycAy2a, noA3BaH om NMompe6umens.

PezucmpupaHume nompebumeau we umam npaBo ga non3Bam Hal-manko caegHume ycayau 8 OHAaUH
MazazuHa:

14.1 NogHoBsBaHe Ha go2080p 3a MOBUAHU yCAy2u, chpaAMO ycaoBusima nocoyeHu 8 Hezo, 6e3 3akynyBaHe
Ha Cmoka;

14.2 NogHoBABaHe Ha go2080p 3a MOBUAHU ycAy2u, chpamo ycaoBusima nocodeHu 8 Hez0, cbe 3akynyBaHe
Ha Cmoka 8 6poll Ha npedepeHUUaAHa UeHa;

14.3 NogHoBsaBaHe Ha go2080p 3a MOBUAHU YCAyau, cnpsaMo ycAoBusima nocoyeHu 8 Hez0, ¢ npegocmaBsHe
Ha Cmoka Ha Au3uHg2;

14.4 CknalouBaHe Ha goz2080p 3a HOB aboHameHMEH NAaH, cnpsAMO ycAaoBusma nocoyeHu B8 Hezo, 6e3
3akynyBaHe Ha Cmoka;

14.5 CkalouBaHe Ha goz080p 3a HOB aboHameHmMeEH nAaH, cnpaMo ycAoBusma nocouyeHu B8 Hez20, CbC
3akynyBaHe Ha Cmoka 8 6poli Ha npedepeHuUanHa ueHa

14.6 CknalouBaHe Ha goz2080p 3a HOB aboHaMeHMEH nAaH, cnpaAMO YycAoBusma nocoyeHu B Hez0, C
npegocmaBsaHe Ha Cmoka Ha AU3UHg;

14.7 MpexBovpaaHe Ha npegnaameH nakem Ha aboHameHmMeH nAaH ¢ gozoBop, cnpsAMO ycAoBusma
nocoueHu B Hez2o, 6e3 3akynyBaHe Ha Cmoka;

14.8 MpexBovpaaHe Ha npegnaameH nakem Ha aboHaMeHMeEH nAaH ¢ gozoBop, cnpsMo ycaoBusma
nocoueHu B Hez20, cbe 3akynyBaHe Ha Cmoka 8 6poll Ha npedepeHuUaAHa UeHa;

14.9 TMpexBovpasHe Ha npegnaameH nakem Ha aboHaMeHmMeEH naaH ¢ gozoBop, cnpsAMoO ycaoBusma
noco4eHu 8 Hez20, ¢ npegocmaBsaHe Ha Cmoka Ha Au3uH2

14.10 3anBsaBaHe Ha uHmMepec 3a npeHacsAHe Ha MobuAeH Homep B8 mpexkama Ha Yettel om mpeskama Ha
gpy2 MobuaeH onepamop.

14.11 3akynyBaHe Ha Cmoka, 6e3 ckalouBaHe Ha go2080p 3a YcAyau u AU3UHZ;

14.12 NMpeaneg Ha NpodUAHU gaHHU, BkalouumeAaHo:

14.12.1 umeHa Ha PeaucmpupaHus nompe6bumea;

14.12.2 nocmosiHeH agpec;

14.12.3 eguHeH 2paxkgaHcku Homep (EMH);

14.12.4 cpok Ha HacmoAawus go208op 3a MOBUAHU yCcAyau;

14.12.5 mekyw, cmamyc Ha Ycayzama/Homepa (akmuBeH, ozpaHuyeH u/uau 6aokupaH);
14.12.6 gama Ha ¢akmypupaHe;

14.12.7 HoMep Ha MOGUAHamMa YCAy2a;

14.12.8 umelia agpec;

14.12.9 3ana3eH/u agpec/u 3a gocmaBka u 3ana3zeHu 6aHkoBu kapmu 3a pa3naawaHe, kozamo e
NPUAOXKUMO;

14.13 YnpaBaeHue Ha Hacmpouku 3a no8epumeaHocm;



15.

16.

17.

14.14 MNpeaneg u u36op Ha npegnokeHus om cekuyusa ,Moume MpegaoxkeHun";
14.15 MNMpeaneg Ha gemauAu 3a 8eye uzBvpweHu nopvukuy;

14.16 MNMpeaneg Ha gokymeHmu 3a ckaloueHu goz2o8opu om pa3zcmosHue npe3 OHAaUH Maz2a3uHa;

14.177 Omka3 om u3zBvpweHa nopbvyka go HellHOMO u3znbAHeHuUe, kakmo u omka3 om ckaloueH gozoB8op om
pa3cmosHue, 8 cpok go 14 gHu om nognucBaHemo my.

Focm nompe6umeau Ha OHAallH Ma2a3uHa we umam npaBo ga noA3zBam Hall-manko caegHume ycayau 8
OHaaliH Maza3uHa:

15.1 CkalouBaHe Ha gozoB8op 3a HOB aboHaMeHMEH NAaH, cnpAMO ycAaoBuama nocodeHu B8 Hezo, 6e3
3akynyBaHe Ha Cmoka;

15.2 CkalouBaHe Ha goz2080p 3a HOB aboHaMeHMEH NAaH, cNpAMO ycAaoBuama nocoyeHu B8 Hez20, CbC
3akynyBaHe Ha Cmoka 8 6poll Ha npedepeHuuanHa ueHa

15.3 CkalouBaHe Ha goz080p 3a HOB aboHameHMEH nAaH, cnpAMO ycaoBuama nocoyeHu 8 Hez0, C
npegocmaBsaHe Ha Cmoka Ha Au3uH2;

15.4 3akynyBaHe Ha Cmoka 6e3 goz2oB8op 3a YcAayau u/uAu AU3UHR;

15.5 MNMpeaneg Ha gemaliau 3a u3zBvpweHu Mopvuku, nocpegcmBom cneyuaneH AuUHK 3a gocmbn, noAyyeH 8
nom8vprkgaBaw umelia 3a ycnewHo uzBvpweHa Mopuvuka.

15.6 Omka3 om u3BvpweHa nopbvyka go HellHomo u3znbAHeHue, kakmo u omka3 om ckaloueH gozo8op om
pa3cmosHue, 8 cpok go 14 gHu om nognuc8aHemo Mmy.

PeaucmpupaHu nompe6bumeau, koumo gocmbnBam Mo6uaHOMO npuAoxkeHue Yettel ype3 Homep ¢ egHo
om cAaegHume HuBa Ha omopuzauyus OCHOBEH HOMEP, HOMEP HA AAMWHUCTPATOP uau
OTOPU3NPAH HOMEP, 3agageHu AudHO om nompebumeas, we umam Hal-maAnko cAegHume npaBa:

16.1. ga nogHoBsam goz2080p 3a MOBUAHU ycAyau 8 mo6uaAHOMO npuAokeHue Yettel 3a cbwusa HoMep, upe3
koimo 20 gocmbnB8am, kamo npuemam u nognuwam gokymMeHmu 3a moBa c eAeKmpoHHU u3ABAeHus.
Yettel u nompe6umensam ce cnopa3ymaBam, ye we npuemMam 3a paBHocmolHU Ha cCaMOpPbYeH hognuc
o6ukHoBeHUme enekmpoHHU nognucu Ha ,Mlemmen Bvazapusa” EAA, kakmo u o6ukHoBeHus enekmpoHeH
nognuc Ha nompe6bumens, npegcmaBasaBaw, cvBkynHocmma om gelicmBua 8 mo6buaHOmMoO npuaoXkeHue
Yettel, uzpa3zaBawu ce 8 nocaegoBameaHomo HamuckaHe Ha 6ymoH ,llognucBam gokymeHmume u
npemuHaBam koM duHanuzupaHe” u ,Mopvuka/MAawaHe”, Bmopusm om koumo cmaBa akmuBeH
eguHcmBeHo npu ycnewHo BvBexkgaHe Ha noAyyeH no CMC egHokpameH 4-uudppeH kog 3a ¢uHaAHO
nomBvprkgeHue u nognuc.

16.2 gonbAHUMeAHa uHdopmauusa 3a Bvb3MokHOocmume 3a noa3BaHe Ha npuaokeHuemo Yettel e
npegocmaBeHa 8 ,06wume YcaoBus 3a noa3BaHe Ha MO6uAHO npuAaokeHue Yettel”.

Mompebumeaume, koumo u3zBvpwBam cgeaku om pa3zcmosHue no meaedoHa we umam npaBo ga noa3Ba
Hal-Mmanko caegHume ycayau:

17.1 MNogHoBaBaHe Ha go2080p 3a MOBUAHU YyCAyau, chpsaMO ycaoBuama nocouyeHu 8 Hez0, 6e3 3akynyBaHe
Ha Cmoka;

17.2 NogHoBsBaHe Ha go20B80p 3a MOBUAHU yCAy2au, cnpsAAMO YcAoBusama nocouveHu 8 Hez20, cbe 3akynyBaHe
Ha Cmoka 8 6poll Ha npedepeHYuaAHa UeHa;
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17.3 MogHoBaBaHe Ha go2080p 3a MOBUAHU YCAy2U, CNPAMO ycAOBuAma nocoyeHu 8 Hezo, ¢ npegocmaBsaHe
Ha Cmoka Ha Au3uHg2;

17.4 CknalouBaHe Ha goz080p 3a ycayzama MHmepHem 3a goma, cnpsiMO ycAoBusama nocoyeHu 8 Hezo, ¢
npegocmaBaHe Ha ycmpolcmBo, Heo6xoguMo 3a noA3BaHemo Ha ycAy2ama. ToBa moxke ga cmaHe caeg
3anBaB8aHe Ha ycAyzama MHmepHem 3a goma npe3 MHmepHem cmpaHuuama Ha Yettel (npe3 dopma
+3an8u ycayzama om Bkvwu”) u caeg npoBepka Ha nokpumuemo 3a nocoueHus agpec Ha non3BaHe Ha
yCcAy2ama, camo 8 cay4al, Ye Ha agpeca uMa mexHudecka 8b3moxkHocm 3a npegocmaBsHe Ha ycAayzama.

Mpu omka3 om u3BvpweHa nopvuka 8 OHAaliH Maza3zuHa uAu no menedoHa go HeUHOMO U3NbBAHEHUE,
nompe6bumenam He caegBa ga nognucBa cbomBemHume gokymeHmu.

MPOLIEAYPA MO CKAIOYBAHE HA AOIOBOP 3A NMPOAAXBA HA CTOKWN N/UAN YCAYTW OT PA3CTOAHME

19.

Mpegu NMompe6bumensm ga 6bge 068bp3aH ¢ go20B8op om pa3zcmosHue, Yettel npegocmaBa caegHama
uHdopMauus, Cb2AacHo YA. 47 om 3akoHa 3a 3awuma Ha hompe6umeaume (,330M"):

19.1 ocHoBHume xapakmepucmuku Ha npegaazaHama Cmoka u/uAu Ycayza, cbobpa3Ho uznoa3zBaHomo
cpegcmBo 3a komyHukauyusa u ecmecmBomo Ha Cmokama uau Ycayzama;

19.2 HaumeHoBaHuUemo Ha gpykecmB8omo;

19.3 ceganuwemo u agpeca Ha ynpaBaeHue Ha Yettel, menepoHeH HoMep, agpec Ha enekmpoHHama nowa
U UHMepHem cmpaHuuyama, 3a ga moxe Mompe6umeaam ga ycmaHoBu koHmakm 6bp30 u ga obwyBa
edekmuBHo c Yettel, 8 moBa uucao npu nogaBaHe Ha eBeHmyaAHU KaAbu;

19.4 yeHama Ha Cmokama u/uau Ycayzama c BkaloueHu 8cuuku gaHvuu u makcu uau, kozamo nopagu
ecmecmBomo Ha Cmokama uAu Ycayzama ueHama He MoXe ga 6bge u3vucAeHa npegBapumenHo 6
pa3yMHU 2paHuyu, Ha4uHa Ha HellHomo u34vucafaBaHe, kakmo u 8csaka gpyza uHpopmMauus, omHacsawa ce go
ueHama, koamo ce uzuckBa cvaanacHo gelicmBawomo 3akoHogameAacmBo;

19.5 ycnoBuama 3a naawaHe, gocmaBka, u3znbAHeHue, gamama, Ha kosmo Yettel ce 3agvakaBa ga
gocmaBu Cmokama uAu ga akmuBupa Ycayzama, HauuHuUme 3a pa3aaexkgaHe Ha kanbu Ha Mompebumenu;

19.6 cpokvm u HauuHbm 3a ynpaxkHABaHe Ha npaBomo Ha omka3 om goz080pa, cbaaacHo YA.52, an. T u 2
om 33[7;

19.6.1 Yettel npegocmaBa Ha Nompe6bumeaa cmaHgapmHusa popmyAaap 3a ynpakHAaBaHe npaBomo
Ha omka3 cveaacHo 33[1, Hal-kvcHO 8 MomeHma Ha gocmaBka Ha Cmokume, uAu npegu ga e
3ano4yHaAo u3nbAHeHUemo Ha Ycayzama, BkalouumeaHo kamo lNpuaokeHue 2, kem Hacmoswume
YcnoBus.

19.6.2 B gonvAHeHue, Yettel npegocmaBsa gocmvbn go oHAalH ¢opma 3a omka3s, ype3 nonbABaHemo
Ha koamo Mompe6umenam moxe ga ynpaXkHu npaBomo Ha omka3 om u38vpuweHa Mopvuka, go
HelHOMoO u3nbAHeHue, kakmo u Ha ckaloueH gozo8op om pa3cmosHue 8 cpok go 14 gHu om
nognuc8aHemo My, ¢ u3kaloueHue Ha cAydyaume no m. 17.4;

19.6.3 AonvbAHUMEAHa uH$popMauua OMHOCHO npaBomo Ha omka3 om [llopvuka u gozo8op om
pa3cmosHue Mompebumeaam Moxke ga noAyuu npe3 ueHmbp 3a 06cAykBaHe Ha kKaueHmMuU u mea:
123 - 3a aboHamu Ha Yettel u mea: 089 123 - 3a aboHamu Ha gpyau onepamopu, kakmo u npe3
koHmakmHama ¢opma Ha Yettel.bg.

19.6.4 Pa3zxogume 3a 8pvwaHe Ha Cmokama, 8 cayyal Ha ynpakHA8aHe npaBomo Ha omka3, ca 3a
cmemka Ha Mompe6umens.



19.6.5 B cayyal uye Mompe6bumenam ynpakHu npaBomo cu Ha omka3, caeg kamo u3puyHo e
nouckan ga 3anoyHe non3zBaHemo Ha Ycayzama, npegu ga e uzmekva cpokem 3a omka3 om
goz20B0opa, e gavkeH ga 3anAamu Ha Yettel cyma, nponopuyuoHaAHa Ha aboHameHmHama makca u
gelicmBumenHo npegocmaBeHume ycAy2u go momeHma, 8 kolimo Mompe6umensm e yBegoMua
Yettel 3a ynpakHa8aHe npaBomo Ha omka3, cbaaacHO npegBugeHomo 8 uA. 55, an. 5 u 6 om 33I1.

19.6.6 C npuemaHe Ha Hacmosawume ycAaoBus NMompebumeasm u3zpu4vHo u3zpa3aBa xkeaaHuemo cu
goz0B8opbm ga Bae3e 8 cuna He3ab6aBHO NO cMucbAaa Ha YA. 228, an. 3 om 3EC caeg noayyaBaHe Ha
nomBbpgumenHo cbobweHue om Yettel uau akmuBupaHe Ha ycAyzama;

19.7 3akoHoBa 2apaHuyusa 3a cbomB8emcmBue Ha Cmokama ¢ go2oBopa 3a npogax6a;

19.8 HaAuvuemo Ha u3BbH2apaHUUOHHO 06cAykBaHe u Ha mbpzoBcka 2apaHuus, kakmo u ycaoBusma no
msax kozamo e npuAoXkumo;

19.9 cpoka Ha gozoB8opa u ychnoBuama 3a HezoBomo npekpamsaBaHe;

19.10 MuHumManHuam cpok, 3a koumo [Mompe6bumeAasm uma 3agbaXeHua no goz08opa, kozamo e
npuAoXumo;

19.11 Heo6xogumocmma ga ce npegocmaBam geno3umu UAU gpyau ¢uHaHcoBu 2apaHuuu, koumo ce
3anAawam uau gaBam om [Mompe6bumens no uckaHe Ha Yettel, u ycaoBusma no msax, kozamo e
NPUAOXKUMO;

19.12 8v3mokHocmma 3a u3non3BaHe Ha u3BbHCbLgebHU npouegypu 3a pa3pewaBaHe Ha cnopoBe u 3a
ob6e3wemsaBaHe, 8 koumo Yettel yuacmBa u ycanoBuama 3a gocmbn go msx.

NMOPBYKA

20.

21.

22.

23.

24.

Mpu 3aBbpwBaHe u nomBbprkgaBaHe Ha MNopbuka, Mompebumenam ce cvaaacaBa ¢ Hacmoawume YcaoBus
u gekaapupa, ye e uHpopmupaH 3a gobpoBoaHua xapakmep Ha hpegocmaBaHe Ha AUYHU gaHHU u ¢akma,
ye cbwume ce o6pabomBam cvobpazHo O6wama noaumuka 3a noBepumeaHocm.

Mpu Mopwvuka 3a ckalouBaHe Ha gozoBop 3a HOB aboHameHmeH naaH (c u 6e3 Cmoka Ha npedepeHuuanHa
UEHa UAU Ha AU3UH2) UAU NnpexBbpAsHe Ha npegnaameH nakem Ha aboHameHmeH nAaH ¢ goz2oBop (c u 6e3
Cmoka Ha npedepeHUuUaAHa UEHa UAU Ha Au3uH2), PezucmpupaHusm nompe6bumen cregBa ga 8vBege
gaHHU om 6bA2apcku gokymeHm 3a camoAuyHocm npu 3aBbpwBaHe u nomBuvpkgaBaHe Ha MNopbuka

21.1 Mpu Mopwuka 3a ckalouBaHe Ha goz080p 3a HOB aboHameHmeH naaH (c uau 6e3 Cmoka Ha
npedepeHuUanHa UeHa UAU Ha AU3UH2, UAU 3a non3BaHe no Bpeme Ha non3BaHe Ha ycAayzama), Focm
Mompebumenam caegBa ga BvBege EMH, mpu umeHa, umelin agpec, meanedoH 3a koHmakm, gaHHU om
6vn2apcku gokymeHm 3a camoAuyHocm, agpec 3a gocmaBka, npu 3aBvpwBaHe u nomBvprkgaBaHe Ha
Mopvuka.

Mpu MNopvuka 3a 3akynyBaHe Ha Cmoka 6e3 goz208o0p 3a YcAyau u/uAu Au3uH2 gaHHU om 6ba2apcku
gokyMeHmu 3a camoAuvyHocm He ce u3uckB8am. Focm Mompe6umeaam caegBa ga npegocmaBu EMH camo
npu XeAaHue ga noAyyu pakmypa. AaHHU om 6bA2apcku gokymeHmu 3a caMoAudHocm He ce uzuckBam u
npu nogaBaHe oHAaAUH Ha 3aABAeHuUe 3a keAaHue 3a NPEHOC Ha HOMepP om gpy2 MO6uAeH onepamop.

Mpu Mopvuka 3a nogHoBsABaHe Ha goz080p 3a Mob6uAHU ycayau (c uau 6e3 Cmoka Ha npedepeHuuanHa
UEHa UAU Ha AU3UH2) Ha PeaucmpupaHus nompe6umen ce npegcmaBam kauenmckume My gaHHU, cBbp3aHu
c Nopvukama.

OcBeH B8 cayyaume no m. 25, Mompe6umenam, moxke ga ce Bb3noAn3B8a om caegHume gBe onuyuu 3a

gocma6ka:
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31

241 gocmaBka no kypuep Ha nocoyeH om [ompe6Gumenda agpec Ha mepumopusma Ha Peny6auka
Bwvazapus (,gocmaBka no kypuep”); uau

24.2 gocmaBka go nocoueH om Mompe6umensa maza3uH Ha Yettel (,gocmaBka go mazazun”).

Mompe6umenam moxke ga ce Bb3noa3zBa camo om onuuama ,gocmaBka no kypuep”, kozamo:

25.1 Nompebumensam npaBu Mopvuka 3a nogHoBsaBaHe Ha go2080p 3a MOBGUAHU YCAya2u UAU 3a HOB
aboHameHMeH nAaaH 6e3 Cmoka; uAu

25.2 NMompebumensm npaBu lMopvuka 3a nogHoBsaBaHe Ha goz2080p 3a MOBUAHU YyCAy2u UAU 3a HOB
aboHaMmeHmMeH nAaH ¢ nokynka Ha Cmoka u e u3z6pan kamo HauuH Ha nAawaHe ,nAawaHe npu gocmaBka”,
npu ycaoBue, ye 3a 3a8vpwBaHe Ha NMopwvukama He ce u3zuckBa npegnaawaHe uau akmuBauyuoHHa makca;

25.3 MNompe6bumenam npaBu Mopvuka camo 3a Cmoka u e u3zbpan HauyuH Ha NAAWaHe ,NAawaHe npu
gocmaBka”.

25.4 Mompe6bumenam npaBu Mopvukama no meaedoHa.

B cayuall, ye Nompebumeaam 3aAa8u gocmaBka go Maza3uH, cbwusam caegBa ga u3bepe kenaHa gama 3a
gocmaBka, kamo 3a 8v3mokHume cpokoBe 3a gocmaBka MNMompebumenam we 6vge uHpopmupaH B
npoueca Ha Mopvuka.

Mpu Mopvuka 3a nogHoBABaHe Ha goz2080p 3a MO6uAHU ycayau, ckalouBaHe Ha goz2080p 3a HOB
aboHameHmeH naaH, ako He ce u3uckBa 3annawaHe Ha akmuBauuoHHa makca uAu npexBbpAsfHe Ha
npegnaameH nakem Ha aboHameHmMeH nAaH ¢ go2o8op 6e3 Cmoka uau cbc Cmoka Ha Au3uH2, kozamo He
ce u3zuckBa naawaHe Ha nbpBoHavanHa BHocka, Mompebumenam moxke ga 3aBvpwu Mopvukama 6e3 ga
u36upa HaYUH Ha nAawaHe.

B cAyyal ye MNompebumenam u3zbepe onyusma 3a gocmaBka 8 maza3uH, uzuckBa ce 3anAawaHe Ha
akmuBauuoHHa makca, kakmo u kozamo 8 canegcmBue Ha uzBvpweHama kpegumHa oueHka ce u3zuckBa
NnAawaHe Ha nvpBoHavanHa BHocka, mo, 3a ga 3aBvpwu MNopvukama, Mompebumenam moxke ga uzbepe
CaMo Ha4vuH Ha naawaHe ,laawaHe ¢ kapma®”.

BbH om cAayyaume no m. 27 u 28, 3a ga 3aBvpwu cBosma, Mompebumensm Moxke ga u3zbepe HayuH Ha
nAawaHe - ,MAaawaHe npu gocmaBka” - 8 6potl uau ,MAawaHe ¢ kapma” - oHAaliH ¢ 6aHkoBa kapma.

3a ga 3aBvpwu u nomBvpgu Mopbvukama 8 OHAalH Maz2a3uHa uau 8 mo6uaHOomo npuaoxkeHue Yettel,
Mompe6bumenam cAaegBa ga npueme U ga ce Cb2Aacu C Hacmoawume ycaoBus u ga u3zbepe 6ymoH
«Mopvuka/MNAawaHe”.

Touku 24 go 29 He ce npuaazam npu Mopbvuyku npe3 mobuaHomo npuaoxkeHue Yettel. Mpu makuBa
Mopvuku, enAekmpoHHO nognucaHume gokymMeHmu ce npegocmaBam Ha mpaeH Hocumea 8 camomo
npuAoxkeHue, omkbgemo mozam ga 6bgam uzmeaAaeHu om Mompe6bumens.

NOTBBbPXXAEHME, OBPABOTKA N MOAYYABAHE HA NMOPBYKATA

32.

33.

C u36op Ha 6ymoH ,Mopvuka/MNAawaHe” 8 OHAalH Ma2a3uHa, HanpaBeHama Mopvuka we 6vbge npuema 3a

obpabomka om Yettel.

Mpu npuema 3a o6pabomka [MMopvuka upe3 OHAallH Mmaza3zuHa, [Mompebumeasm we nNOAyYU
nomBuvpxkgaBawo cvobweHue/Hus no enekmpoHHa nowa (email), cvgvpkawo uHpopmauus 3a
nopvyaHama/ume Cmoka/u u/uau Ycayza/u, AuHk, omBexkgaw, kbm cmpaHuua ¢ gemaliau 3a MNopbvukama
(kosmo 3a PeaucmpupaHu lMompe6umenu e 8 npoduna Ha cbomBemHusa NMompe6bumen), kakmo u npukauen
gokymeHm/u ¢ npuaokumume kbvm NMopvukama O6wu YcaoBus Ha Yettel, kakmo u uHpopmauus 3a YcaoBus,
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cpok u HauuH 3a ynpaxkHaBaHe Ha npaBomo Ha omka3 om cgeaku om pa3zcmosHue (MpunokeHnue N21 kom
Hacmoswume YcaoB8us) u CmaHgapmHus popMyAsp 3a omkas.

Mpu npuema Mopvuka no meaedpoHa Mompebumenam we noAydu nomBvprkgaBaHe Ha nopbvukama Ha
XapmueH Hocumea, cbgbpXkawo uHdopmauua 3a nopvyaHama/ume Cmoka/u u/uau Ycayza/u, kakmo u
uHpopmauusa 3a YcaoBus, cpok u HavyuH 3a ynpaxkHsBaHe Ha npaBomo Ha omka3 om cgeaku om
pa3cmosHue (MpuaoxkeHue N21 kbom Hacmoswume YcaoBus) u CmaHgapmHusa popmyasp 3a omkas.

Mpu 3as8ka 3a akmuBupaHe Ha ycayzama MiHmepHem 3a goma, HanpaBeHa om pa3cmosHue, caeg kamo
6vge HanpaBeHa npoBepka Ha mexHuvyeckama B6bv3moXkHocm 3a npegocmaBaHe Ha YycAyzama Ha
nocoueHuss agpec Ha noAn3BaHe, caykumen Ha Yettel ce ob6axkga Ha Mompebumens, 3a ga 20 uHpopMupa 3a
pe3yAmama om npoBepkama. Mompe6bumeasm nomBuvprkgaBa no meaedoHa nopbvukama cu u keanaHuemo
cu ga ckalouu gozo8op 3a ycayzama. lMpu 3aa8ku 3a akmuBupaHe Ha ycayzama MHmepHem 3a goma, koumo
ca HanpaBeHu om pa3cmosHue, ca npuAoXkumu npaBuaama 3a nopbvuku no meaedoHa.

B momeHma, 8 koimo lMopvuka npe3 oHAalH Maza3uHa € npegageHa 3a gocmaBka Ha kypuep, 8 cayyau ue
Mompe6bumenam e u3zbpan gocmaBka no kypuep, mol we noAyyu yBegomumeaeH email, cbgbprkaw, Homep
Ha moBapumeAHuua, ¢ kolimo we uma 8b3zmoXkHocm ga npocAegu cmamyca Ha gocmaBka Ha cB8osma
MNopvuka 8 uHMepHem cmpaHuyama Ha Kypuepa.

Cpokbm 3a gocmaBka 3aBucu om 2paduka 3a noceweHue Ha Kypuepa 3a uz6paHomo om Mompe6umeas
HaceAneHo MAcmo, kakmo u om uHmepBana om Bpeme meXgy 3aBvpwBaHemo u nomBvprkgaBaHe Ha
Mopbvukama om NMompe6bumens, u pakmuveckomo BpvuBaHe 3a gocmaBka om cmpaHa Ha Yettel, kamo 3a
koHkpemHume cpokoBe 3a gocmaBka Mompebumensam we 6vbge uHPopmupaH 8 npoueca Ha Mopvuka.

B cAyyal Ha u3zbpaHO npegaoXkeHue 3a nogHoBaBaHe Ha goz2080p 3a MOBUAHU ycAyau, ckalouBaHe Ha
goz2080p 3a HOB aboHaMeHMeEH NAaH UAU npexBbpAAHe Ha npegnAaameH nakem Ha aboHaMeHMEH NAaH ¢
goz08op, npegcmaBumen Ha kypuepa we mbpcu Ha agpeca 3a gocmaBka mumyaspa 3a nognucBaHe Ha
HoBus goz2080p, ¢ ueA ugeHmupuyupPaHEMO My.

B cayyall Ha Mopvuka 3a gocmaBka camo Ha Cmoka, npegcmaBumen Ha kypuepa we mbpcu Ha agpeca 3a
gocmaBka Auuemo 3a koHmakm, nocoyeHo npu u3zBvpwBaHe Ha lMopvukama, ¢ ueA ugeHmudpuyupaHemo

My.

Mpu u3zbpaHo npegaokeHue 3a nogHoBABaHe Ha goz2oB8op 3a MobuAaHU ycayau, ckalouBaHe Ha goz08o0p 3a
HOB aboHaMeHmeH naaH (BkalouumeAHo MHmepHem 3a goma) uAu npexB8bpAsHe Ha npegnaameH nakem Ha
aboHameHMeH nAaH ¢ gozoBop, npegcmaBumen Ha kypuepa gocmaBa Ha MTompe6umens: Cmoka (kozamo e
npuaokumo), AonbAHUMEAHO chopa3yMeHue kbm Aoz080p 3a MOBUAHU ycAyau 8 gBa ek3emnaspa,
cvomBemHo Aoz2080p 3a MO6uAHU ycAayau / Aoz208op 3a ycayzama MIHmepHem 3a goma; Ao2080p 3a AU3UH2
(8 cayyall, ye Nopwvukama cbgwvpxka ycmpolicmBo Ha Au3uHz) 8 gBa ek3emnasapa; MpueMo-npegaBameneH
npomokoa 3a npegocmaBeHomo ycmpoticmBo 8 g8a ekzemnaspa (npu gozo8op 3a ycayzama MHmepHem
3a goma); MpunoxkeHue - ueHoBa Aucma 3a aboHaMeHMHuU nAaHoB8e 3a yacmHu u kopnopamuBHu kauenmu
8 eguH ek3emnaap; Aeknapauus 3a npuemaHe Ha O6wu ycaoBus Ha Memmena Buazapus EAA 3a
B83aumoomHoweHUA ¢ nompebumeAume Ha MOB6UAHU eAeKmpoOHHU ycAy2u 8 eguH eklemnasp; O6wu
ycaoBus 3a 83aumoomHoweHus ¢ nompebumeaume, YcaoBus 3a ckalouBaHe Ha gozo8opu om pa3cmosHue,
YcnoBus, cpok u HayuH 3a ynpaXkHsaBaHe Ha npaBomo Ha omka3 om cgenku om pa3cmosiHue u
CmaHgapmeH ¢opMyasp 3a ynpaxHsBaHe npaBomo Ha omka3 om gozo8opa; MapaHuuoHHa kapma (8
cayyall Ha nopvuaHa Cmoka) 8 egun ek3emnasp, Qakmypa 3a 3akyneHa Cmoka (8 cayual Ha 3asB8eHa
makaBa) 8 eguH ek3emnasp, Oakmypa 3a npegnaameHa cyma (8 cayuyall Ha npegnaawaHe Ha MeceuHa/u
makca/u uau nbpBoHaYaAHO NAawaHe 3a Au3uHz) 8 eguH ek3emnasap, QuckaneH 60H.

Mpu gocmaBka om kypuep Ha MMopwvuka, npegcmaBumenam Ha Kkypuepa we u3ucka gokymeHm 3a
CaMOAUYHOCM Ha nocoyeHus 8 moBapumeAHuuama noAydyamea C UeA ugeHmuduyupaHe Ha NOAyYameas.
MNopvukama He ce gocmaBsa Ha Auue, pa3zAU4HO om nocodeHomo 8 moBapumeaHuuama kvm Mopvukama.

Ako Mopvukama, cvgbprka gozoBop 3a MOBUAHU YCAy2U UAU gONbAHUMEAHO cnopa3ymeHue kbM gozoBop
3@ MOB6UAHU ycAyau u/uAu gozo08o0p 3a Au3uH2, mo MNompebumeAam we 2u nOoAy4du, BegHO C mexHume
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npunoXeHus, 8 gBa ekzemnaspa, nognucaHu om npegcmaBumen Ha Yettel, u crnegBa ga nognuwe u 8bpHe
eguHus ek3zemnasp Ha npegcmaBumens Ha kypuepa, 8 MomeHma Ha gocmaBkama.

B cayual ye Mompe6umensm He 6bge omKpum Ha NOCOYEHUR Om Hez2o agpec, He no-manko om 2 (g8a)
nbmu, ce cyuma, Ye NMompebumenam ce e omka3zan om lMopvukama.

B cayual ye Mompebumenam e uzbpan onyuama 3a gocmaBka 8 Maza3uH U He NOAYYU Cbwama go 7 gHu
caneg 3asBeHuAa om Hez2o cpok 3a gocmaBka, mo ce cuuma, ye Mompebumensm ce e omka3zan om
Mopvukama.

Mpu u3bpaH HayuH 3a nAawaHe ,lAawaHe npu gocmaBka” Mompebumeaam caegBa ga 3anAamu
gbakumama cyMa 8 6poll Ha npegcmaBumeas Ha kypuepa.

B cayual ue NMompebumensm e u3zbpan ga noAyuu Mopvuka 8 maza3zuH Ha Yettel, nompebumenam caegBa
ga nognhuwe npueMHo-npegaBameneH npomokoa 8 mpu ek3zemnasapa.

Mpu nogHoBaBaHe Ha goz2080p 3a MOBGUAHU ycayau B8 Mo6uaHomo npuaoxkeHue Yettel, Yettel u
nompebumeaam nognucBam gozo8opa ¢ 06ukHoBeHU eaekmpoHHU nognucu, u3BbpweHu 8 mo6uAHOMO
npuaoxkeHue Yettel. MognucBaHemo Ha goz08opa om nompebumena ce ocbwecmBaBa upe3
nocaegoBameAHomo HamuckaHe 8 npuaoskeHuemo Ha 6ymoH ,MognucBam gokymeHmume u npeMuHaBam
kem ¢uHanuzupaHe” u ,Mopvuka/MNAaawaHe”, Bmopuam om koumo cmaBa akmuBeH eguHcmBeHo npu
ycnewHo BvBexkgaHe Ha noayyeH no CMC egHokpameH 4-uudpeH kog 3a PuHanHO nomBvprkgeHue u
nognuc om nompe6umens. Npu nognucBaHemo Ha gokymeHmume u om cmpaHa Ha ,Mlemmena Bvazapus”
EAA, nompebumeaam 2u noAydaBa gBycmpaHHO nognucaHu kamo me ce npegocmaBsam 3a u3zmeaasHe 6
enekmpoHeH ¢opmam om meHlo Moume nopvuku, cekuus Ncmopus 8 npuaokeHuemo Yettel. lMpu
gBycmpaHHO nognucaH go208op, nompebumeasm noAy4daBa nomBvpgumeneH SMS, ue aboHameHmMHuUAM
NAaH 3a HoMepa € NogHoBeH U ycayzama e akmuBHa 3a noa3BaHe.

OTKA3 OT NOPBYKA /OTKA3 OT AOFOBOPA
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49.

Mompe6bumenam moxke ga ynpakHu npaBomo cu Ha omka3 om goz208op om pa3zcmosHue 8 cpok om 14 gHu,
cyumaHo om gamama, Ha kosmo ca gocmaBeHu u nognucaHu om cmpaHa Ha [lompe6umeas
cvbomBemHume gokymeHmume 3a Ao2080p 3a MOBUAHU ycAyau, hogHOBaBaHe goz2o08opa Ha MOBGUAHA

ycAy2a ¢ npegocmaBsaHe Ha Cmoka Ha Au3uHz2 u/uau e gocmaBeHa 3aA8eHama Cmoka.

3a ga ynpaXxHu npaBomo cu Ha omka3, Mompebumeasm caegBa ga yBegomu Yettel ¢ HegBycMmucAaeHO
3ana8AeHue no HAkoU om caegHume kaHaAu:

49.1 EAekmpoHHa ¢opma 3a omka3 om [Mopwvuka, kosmo PezucmpupaHusm MNompe6bumeaam 8 OHaalH
Ma2a3uHa cAegBa ga nonbAaHu, caeg kamo u3zbepe ,Omkaxku Mopvukama” om gemailinaume Ha cBosma
Mopvuka 8 Mosam Mpodua Ha https://www.yettel.bg/user . B cayuall e nompebumeaam ynpakHu npaBomo
cu Ha omka3 om [lopvuykama / gozo0B8opa upe3 u3znoa3zBaHemo Ha mMo3u mMemog, mo mol we 6vge
uHpopMupaH Ha mpaeH Hocumena (no enekmpoHHa Nnowa Ha nocoyeHus om nompebumens email agpec)

cbe cbobweHue 3a nomBbvpskgeHue Ha noAaydyaBaHemo Ha omKka3a.

49.2 EnekmpoHHa ¢dopma 3a omka3z om MMopwvuka, koamo Nocm Mompebumeaam caegBa ga nonvAHU 8
OHAallH Ma2a3uHa, caeg kamo u3zbepe ,Omkaxku Mopvukama” om AuHka 3a gocmbn, noAyyeH 68
nomBbprkgaBawusa umelia 3a ychewHo u3zBvpweHa MNopuvuka.

49.3 Nogage nonvAHeH CmaHgapmeH ¢opmyasap 3a ynpakHaBaHe npaBomo Ha omka3 om gozo8opa no
nowama Ha agpec: 2p. Codus, MN.K. 1592, 6ya. Xpucmodop Koaymb N2 64, Codusa Evpnopm LleHmbp, cepaga
2, 8xog 1, emax 1 - Memmen Boazapus EAA
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50.

51.

52.

53.

54.

55.

56.

57.

49.4 MNMpu omka3 om u3BvpweHa nopvuyka no menedpoHa go HellHOMO u3nbAHEHuUe, KAueHmbm He 6u
cnegBano ga nognucBa gokymeHnmume 3a gozoBopa. Omka3 om ckaloueH gozoB8op om pa3cmosiHue no
menedoHa, MoXke ga 6bge HanpaBeH 8 nucmeH Bug upe3 cmaHgapmHusa ¢opmyAasap 3a omkasz om gozoBop,
ckaloueH om pa3zcmosHue, 8 cpok go 14 gHu om nognucBaHemo Mmy.

B cayuall ye MNMopvuka npe3 OHAaliH Maza3uHa uAu no meaedoHa, 3a koasmo NMompebumensam ynpaxkHaBa
npaBomo cu Ha omka3, Bce owe He e u3NbAHEHa, a UMEHHO He ca gocmaBeHu Cmokama u/uau
conomcmBawume gokymenmu (Hanp. go2o8op 3a MOBUAHU ycAy2u uAu gozo80p 3a ycayzama MHmepHem
3@ goma, goNbAHUMEAHO chopa3ymeHue koM go2080p 3a MOBUAHU ycAy2u U/UAU go2080p 3a AU3UHR),
Mopvukama He ce uznbAHABa.

B cAayuyau Ha omka3 om goz2o8op om pa3cmosHue 3a 3akynyBaHe Ha Cmoka uAu noAnyyaBaHe Ha Cmoka Ha
Au3uH2, mo NMompe6umenasm caegBa ga BvpHe cmokama Ha Yettel upe3 noweHcku onepamop (kypuep), He
no-kbcHo om 14 gHu caeg geHs, 8 koumo e 3asBeH omka3zbm. Cpokbm ce cyuma 3a cna3eH, ako
Mompe6bumeaam uznpamu Cmokama/me npegu u3muvaHemo Ha 14-gHeBHus cpok.

Cmokume, koumo nompe6bumensm caegBa ga BbpHe, e Heo6xogumMo ga 6vbgam u3znpameHuU Ha agpec: 2p.
Coous - MN.K. 1592, 6ya. Xpucmodop Koaym6 N2 64, Copus Ebpnopm LleHmbp, czpaga 2, 8xog 1, emax 1 -
Memmen Boazapus EAA.

Pa3xogume no BpbvwaHe Ha Cmokume ca 3a cmemka Ha NMompe6bumens, kamo moyHama cmoliHocm 3aBucu
om u36opa Ha MoweHckus onepamop (kypuep), u3bop Ha ycAyza, kakmo u MecmononokeHuemo Ha
Mompebumensn, kamo He ce ouyakBa pa3zxogem no uznpawaHe Ha Cmokume ga HagxB8bpaa 30 AeBa.

Cmokama caegBa ga 6bge BbpHama 8 opuz2uHanHa onakoBka 8 HeliHama usAocm, nbAHa okomnaekmoBka ¢
npugpyXkaBawama s gokymeHmauus u Bcuyku cenemcmBawu akcecoapu, Yacm om oOpu2UHaAHama
okomnaekmoBka (onakoBkama Ha npamkama moxe ga 6bge omBapsHa), kakmo u ¢ B8wv3cmaHoBeHu
3aB8ogcku Hacmpouku, ¢ npemaxHamu npoduau, ¢ uzkaloueHu pyHkuuu 3a omganeuyeHo AokaAauzupaHe u
6e3 BkaloueHu 3awumu.

Ao MoMeHmMa Ha o6pamHomo npegaBaHe Ha Cmokama uAu koemo u ga e o6opygBaHe, npegocmaBeHo 3a
noa3BaHe Ha Ycayzama, om cmpaHa Ha lMompebumens Ha Yettel, puckom om cayyaliHomo nozuBaHe uAu
noBperkgaHe ce Hocu uzusano om NMompe6bumens. Mpu omka3 Ha nopbvuka Ha Cmoka, koamo e 3azy6eHa uau
No2uUHaAa, npegu ga e noAyyeHa om Yettel, Mompe6bumensm gbaXu:

55.1 Mpu cmoka noAyyeHa Ha AU3UH2 o6e3wemeHue 8 pa3zmep Ha MeceyHume BHocku go kpas Ha cpoka Ha
gozoBopa 3a Au3uH2.

55.2 B cayuyalu ye Cmokama e 3akyneHa Ha npedepeHuuanHa HellHama UeHa, Cb2AacHO gelcmBawus
ueHopa3nuc Ha Yettel, kom momeHma Ha 3akynyBaHemo U.

B cayuall Ha 3a2y68aHe uau nozuBaHe, ako Cmokama e 3anAameHa u3usano, Yettel He gbaku BpbwaHe Ha
3anAameHama cyma.

B cAyyaume, ko2zamo He ca u3nbAHeHU u3uckBaHuama 3a BpbvwaHe Ha npegocmaBeHume/3akyneHume
Cmoku u/uau He ca 3anAameHU noA3BaHume YcAayeu go momeHma Ha omka3a om gozoBopa, Yettel uma
npaBo ga omkake BpbwaHe Ha 3anAameHuUme CyMu UAU cbomBemHo ga npuxBaHe cymume Ha noA38aHume
Ycayau om cymume, koumo Yettel goaku Ha MNompebumens. Ako Cmokama e noAyyeHa Ha AU3UH2,
NMompe6umenam we goaku Ha Memmen Boazapua EAA cmoiiHocmma Ha Au3uHza, kamo Mompe6umenasam
Moxke ga npekpamu Aoz2080opa 3a MOBUAHU yCAy2U UAU AONbAHUMEAHOMO cnopa3yMeHue kom Aoz2080p 3a
MOBUAHU ycAyau no obwusa peg. Ako Cmokama e 3akyneHa Ha npedepeHyuanHa ueHa, Mompebumensm
MoxXke ga npekpamu Ao2080pa 3a MOBUAHU YCAY2U UAU AONbAHUMEAHOMO chopa3ymeHue kbM Aoz2080p 3a
MOBUAHU ycAy2u no obwus peg. Ako omka3bm e 3a goz208o0p 3a ycayzama MHmepHem 3a goma,
Mompe6bumenam mpa6Ba ga BvpHe npegocmaBeHomo My om Yettel ycmpolcmB8o u3znpaBHo u 8 nbaeH
komnaekm. B npomuBeH caydyali NMompebumeaam gouaku Heycmolka 3a ycmpolicmBomo, cCb2AacHo
ycnoBusama 8 gozoBopa.

n



58.

59.

60.

61.

Mpu omka3 Yettel we 8v3cmaHoBu u3zBbpweHomo om NMompebumeaa naawaHe, kamo u3znoa3Ba cbwomo
nAamekHoO cpegcmBo, koemo Mompebumeasam e uznoa3Ban npu nvpBoHauyanHama mpaHcakuyus, ocBeH
ako u3puyHO He ce e cbv2AacuA 3a gpy2 HauduH, 6e3 HeonpaBgaHo 3ab6aBaHe u He no-kbcHo om 14
(uemupuHagecem) gHu, cyumaHo om gamama, Ha kosmo e 6un yBegomeH 3a peweHuemo Ha
Mompe6umena ga ce omkaxke om gozoB8opa. BuB Bceku cayyall moBa B8v3cmaHoBsaBaHe HAMa ga 6bvge
cBvp3aHo ¢ HukakBu pa3xogu 3a MNompebumens.

Yettel uma npaBo ga omaoXku 8v3cmaHoBsaBaHemo Ha 3anAameHama cyMa go noAy4vaBaHe Ha Cmokume
obpamHo, B8b8 Buga, 8 kolimo ca 6uau uznpameHu kom Mompebumensn, uau gokamo Nompebumensam He
npegocmaBu gokazameacmBa, ye e u3znpamua o6pamHo Cmokume, 8 3aBucumocm om moBa, koe om
gBeme cobumuA € HaCMbBNUAO NO-PaHO.

Mpu npekpamaBaHe Ha goz2080p om pa3cmosHue B 14-gHeBHua cpok, Ha [Mompe6bumens ce
B8v3cmaHoBsaBam ycaoBusama no gelcmBawume MexXkgy cmpaHume gozoB8opu, npegu ckalouBaHe Ha
goz2080p 3a npogaxkb6a om pa3zcmosHue Ha MOBUAHU yCAyau, 8 cAydaume Ha nogHoBABaHe Ha goz080p u
npexBbvpAsHe Ha npegnAameH nakem Ha aboHaMeHMeH nAaH ¢ gozoBop.

B cayyaume, kozamo lMompe6umensm e cmpaHa no goz2080p 3a MOBGUAHU ycAy2u U gbAkumama 3a
B8v3cmaHoBaBaHe cyma om Yettel no npekpameHus gozo8op om pa3zcmosHue He HagBuwaBa pa3mepa Ha
gBe MeceuyHu cmemku no cvwecmByBawus goz208o0p 3a ycAyau, mo ms ce npucnaga om 6vgewume
3agbakeHus Ha nompe6umens no mo3u gozo8op.

BAN3AHE B CUAA

62.

Hacmoswume YcaoBus ca 8 cuna om 13.11.2018 2., uzmeHeHus 8 cuaa om 23.03.2020 2., 30.04.2020 u
04.12.2020 2., 08.03.2021 2., 20.04.2021 2., nocAegHO u3mMeHeHue 8 cuna om 25.01.2022 2.

NMPOMEHW B YCAOBUATA

63.

64.

Hacmoswume YcaoBus mo2am ga 6bgam u3meHsHU U gonbABaHu no Bcako Bpeme no uHuuyuamuBa Ha

Yettel.

Mpu npoMAHa Ha Hacmoswume YcaoBus Yettel ce 3agbakaBa ga 2u ny6AukyBa Ha cmpaHuuama cu 8
MumepHem 8 cpok om 10 (gecem) gHu npegu 8auzaHemo um 8 cuaa. Kozamo npomeHume ca npegB8ugeHu 8
HopmamuBeH akm, me 8Au3zam 8 cuna om gamama Ha 8Au3aHe 8 cuna Ha cbomBemHus HopmamuBeH akm.

PELLUABAHE HA CMOPOBE

65.

CnopoBe mexkgy cmpaHume no Hacmoswume YcaoBusa moz2am ga ce pewaBam no pega 3a pa3anexkgaHe Ha
npegaoxkeHus, kanbu u Moabu, onucaH 8 npuaokumume 3a cbomBemHama ycay2a O6wu ycaoBus, no pega
3a u3BbHCbgebHO pa3zpewaBaHe Ha chopoBe, npegBugeH 8 gelicmBawomo 3akoHogameacmBo (8ka. npeg
koMnemeHmMHuUA pezyramopeH opzaH) UAu npeg komnemeHmHus cbg. CogelicmBuemo Ha CekmopHama
nomupumeaHa komucus 3a pa3a2aekgaHe Ha chopoBe B8 o6Aaacmma Ha enAekmpoHHUMe cbobweHua moXe ga
6vge nouckaHo caeg kamo cnopbm e omHeceH 3a pewaBaHe om Yettel u e HaAauue peweHue - agpec: 2p.
Codua 1000, nA. CaaBelilko8 N24A, men. 02/ 9330589, uHmepHem cmpaHuua www.kzp.bg; email:
adr.els@kzp.bg. Kozamo cnopbm ce omHacA go gozoB8opu 3a OHAallH npogaxk6u UAu ycAyau 3a
pewaBaHemo My moXe ga ce non3Ba EnekmpoHHama naam¢opma 3a OHAallH pewaBaHe Ha
nompe6umencku cnopoBe: http://ec.europa.eu/odr
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MpunoxkeHue 1

YCAOBHA, CPOK U HAYNMH 3A YITPAXKHABAHE HA
MPABOTO HA OTKA3 OT CAEAKHN OT PA3CTOAHUE

MPABO HA OTKA3

Cneg ckalouBaHemo Ha gozo8opa om pa3zcmosHue, Mlompebumeaam uma npaBo ga ce omkaxke om Hezo 8
ycmaHoBeHus om 3akoHa 3a 3awuma Ha nompe6umeaAume cpok.

Mompe6bumensm moxke ga ynpaxkHu npaBomo cu Ha omka3 om gozoBopa om pa3cmosiHUe Npu cAegHUmMe
ycaoBus:

* Wma npaBo ga ce omkake om gozoBopa, 6e3 ga nocouyBa npuyuHu 3a moBa, 8 cpok om 14
(4emupuHagecem) gHu.

+ Cpokem 3a omka3 om 14 (uemupuHagecem) gHu ce cyuma om:
- gamama Ha ckalouBaHe Ha goz2o8opa 3a npegocmaBsHe Ha yCAyau; UAU
- om gamama Ha akmuBupaHe Ha ycAyzama
- gamama Ha npuemMaHe Ha cmokama om nompe6umeAs UAU OM MpPEmMo Auue, Pa3AU4YHO om
npeBo3Baya u uzpuy4HO nocoyeHo om NMompebumens npu gozoBop 3a npogaxkb6a Ha cmoka uAu
npu goz2oBop 3a AuzuH2 Ha cmoka.

B cayual ye MNompe6bumenam xenae ga ce omkake om gozo0B8opa, moXke ga 20 HanpaBu no eguH om
onucaHume No-goAy HauuHuU.

e 3a PeaucmpupaH nompebumea - EnAekmpoHHa dopma 3a omka3z om gozoB8opa/omka3z om nopwvuka,
koamo caegBa ga nonvAHume, caneg kamo u3zbepeme Omka3 Ha nopbyka om gemalaume Ha cBosma
nopbvyka 8 Moam Mpodun 8 oHAaliH maza3uHa Ha Yettel.bg. 3a nogHoB8eH go2080p 3a MOBUAHU yCcAyau
npe3 npunaoxkeHuemo Yettel, gocmbvn go popmyasap 3a omka3z om gozoBopa e HaauuyeH 8 meHlo Moume
nopuvuku, cekuyua Ncmopus 8 npunoxkeHuemo.

e 3a Focm nompe6bumen - EAekmpoHHa dopma 3a omka3z om Mopvuka, kosmo caegBa ga nonvaHUME,
caneg kamo u3zbepeme ,Omkaxku Mopvukama” om AuHka 3a gocmun, noAyyeH 8 nomBuvprkgaBawus
umelA 3a ycnewHo u3BvpuweHa Mopuvuka.

* no nowama kamo Hu uznpamu HegBycMucAaeHus cu omka3z om goz2o08opa, nocouBauku:

- Mpu umeHa, agpec 3a kopecnoHgeHuus, menedpoHEH HOMep U uMelA, Ha agpec: 2p. Coduna 1592,
6yA. Xpucmodop Koaym6 N2 64, Codua Evpnopm LleHmbp, cepaga 2, 8xog 1, emaxk 1 - Memmen
Bvazapus EAA;

- kamo Hu uznpamu nonvAHeH CmaHgapmHusa popmyAasp 3a omka3 Ha nocoyeHUs no-2ope agpec.

Ako ce u3znoa3zBam HAkosa om onucaHume Bvb3MoXkHocmu, npu Mopvyku npe3 oHAalH maza3uHa Yettel we
uznpamu no eanekmpoHHa nowa Ha kaueHma (Ha nocoueH umelin agpec) cbobweHue 3a nomBbpXkgeHue Ha
noAy4yaBaHemo Ha omka3za.

Omka3zbm om goz2080p 3a MOBUAHU YyCAy2u ce cyuma 3a omka3z u om go2080p 3a noAyyaBaHe Ha
ycmpoilicmBo Ha Au3zuHz (kozamo e npuaokumo) u o6pamHo. 3a ga 6bge omuemeH omka3a om gozo8opa e
Heobxogumo Mompebumeasm ga Hu u3znpamu cbobweHuemo cu 3a omka3 npegu ulmuyaHemo Ha 14-
gHeBHusA cpok 3a omka3 om gozoBopa.

Ako ce omkakeme om gozoB8opa om pa3cmosiHue, Hue we B8v3cmaHoBum Bcuuku naawaHusa, koumo cme
noAyyuau om Mompe6umens, BkalouumenHo pa3zxogume 3a gocmaBka, ako uma makuBa (c uzkaloueHue Ha
cmoliHocmma Ha u3noA3BaHume om [Mlompe6bumens eaekmpoHHU cbobwumeAHU YycAyau, makca 3a
akmuBauusa u c8vbp3BaHe kbM Mpekama u NPONOPUUOHAAHO HAYUCAEHa Yacm om MeceyHama aboHamMeHmHa
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makca 3a npegocmaBsaHe Ha ycayzume), 6e3 HeonpaBgaHo 3a6aBaHe u 8b8 Bcuuku cayyau He no-kbcHo om 14
(4emupuHagecem) gHu, cyumaHo om gamama, Ha kosmo Mompe6bumeasm Hu uHdopmupa 3a cB8oemo
peweHue 3a omka3 om gozo8opa.

NMompe6umensm om cBos cmpaHa, cregBa ga HU BbpHe omkazaHume cmoku (kozamo ca noAyyeHu cmoku
B8b8 Bpwvzka c gozoBopa) 6e3 HeonpaBgaHo 3abaBsHe u Bb8 Bcuuku cayvau He no-kbcHo om 14
(uemupuHagecem) gHu caeg geHs, 8 koimo Hu e uHpopmupan 3a omkaza cu om gozoBopa. Cpokbm ce cyuma
3a cna3eH, ako ca Hu u3znpameHu obpamHo cmokume npegu uzmu4vyaHemo Ha mo3u 14- gHeBeH cpok Ha
agpec: 2p. Coodus, M.K. 1592, 6ya. Xpucmodop Koaymb6 N2 64, Codua Evpnopm LleHmwbp, czpaga 2, 8xog 1,
emaxk 1- Memmen Bowazapus EAA.

e u3Bvpwum Bv3lcmaHoBaBaHemo Ha NAawaHusma, u3lBvpweHu om lMompebumens, kamo uznonzBame
cvwomo naameXkHo cpegcmBo, koemo NMompe6bumensm e u3znoa3zBan npu nvpBoHavyaAnHama mpaHcakuus,
ocBeH ako U3pPUYHO He Ce e Cb2AaCUA 3a gpy2 HauyuH, 6e3 HeonpaBgaHo 3a6aBsHe u He no-kbcHo om 14
(uemupuHagecem) gHu, cuumaHo om gamama, Ha kosmo Yettel e 6un yBegomeH 3a peweHUemo Ha
Mompebumena ga ce omkake om gozo8opa. Bv8 Bceku cayyali moBa Bv3lcmaHoBaBaHe HAMa ga 6vge
cBvp3aHo ¢ HukakBu pa3xogu 3a Mompebumens.

Yettel uma npaBo ga omaoxku 8b3cmaHoB8aBaHemo Ha nAawaHuAma go noAyyaBaHe Ha cmokume o6pamHo
uau gokamo Mompe6Bumeaam He HU npegocmaBu gokazameAacmBa, ye e uznpamuAa o6pamHo cmokume, 8
3aBucumocm om moBa, koe om gBeme cvbumusa € HaCMbNUAO NO-PaHo.

B cAayuyaume, ko2zamo He ca uznbAHeHu u3zuckBaHuama 3a BpbvuwaHe Ha npegocmaBeHume cmoku u/uAu He ca
3anAameHu, noA38aHuU ycAyau go MomeHma Ha omka3a, Yettel uma npaBo ga omkake BpvwaHe Ha
3anAameHuUme CyMu UAU cbomBemHo ga npuxBaHe cymume Ha noA38aHume ycAyau om cymume, koumo gouaku
Ha Mompe6umens.

Mompe6bumensm omzoBapA 3a HamaneHama cmolHocm Ha cmokume BcAegcmBue Ha u3znpo6B8aHemMoO UM,
pa3AudHO om Heob6xogumomo 3a ycmaHoB8fBaHe Ha maAxHomo ecmecmBo, xapakmepucmuku u gobpo
$yHkyuoHupaHe. Cmokama mpa6Ba ga 6vge BbpHama 8 opu2uHaAHa onakoBka 8 HellHama usAocm, NbAHa
okomnaekmoBka ¢ npugpykaBawama A gokymeHmauyus u 6e3 yBpexkgaHua. Akcecoap uau gpyz apmukya,
kolimo npegcmaBaaBa yacm om cmokama uau nakem, He Moke ga 6bge B8vpHam camocmosmenHo (6e3
cmokama uau nakema, kom kosmo/kolimo npuHagaesku).

Mpekume pa3xogu no BpbvwaHe Ha omkazaHume cmoku (kozamo ca noayueHu cmoku 8b8 Bpb3ka c gozoBopa)
caegBa ga 6bgam noemu om Mompe6umeas. MpubauzumeaHusm pa3mep Ha ovyakBaHume pa3xogu no moBa
BpbwaHe He cregBa ga HagBuwaBam 30 AB. (mpugecem aeBa), 8 3a8ucumocm om Buga Ha npamkama.

Ao momeHma Ha o6pamHomo npegaBaHe Ha cmokama uau koemo u ga e o6opygBaHe, npegocmaBeHo 3a
noA3BaHe Ha ycAyza, puckbm om cAyyallHomo nozuBaHe uAu noBpexkgaHe Ha cmokama/o6opygBaHemo ce
Hocu u3zuano om NMompebumens. B cayyall Ha 3a2y68aHe uAu no2uBaHe Ha cmokama npegu noAy4aBaHemo U
om Yettel, Mompe6bumeaam Hu gbaku obe3wemeHue 8 pa3mep Ha HellHama UeHa, cb2AacHO gelicmBawus
ueHopa3nuc Ha Yettel. CAeg nonyyaBaHemo Ha cmokama om cmpaHa Ha Yettel, nocaAegHusm ycmaHoB8s68a
gaAu ca cna3zeHu u3uckBaHuama Ha Hacmoawomo yBegomaBa [Mompebumens no menedoHa, Ha
npegocmaBeHus meaedoH 3a koHmakm u/uAau u3npawa Ha [Nompebumena yBegomumeneH uMelA C
uHPopmauua gaau ca cna3zeHu ycaoBusma 3a BpvwaHe Ha cmokume, kakmo u kak8a e cmolUHocmma Ha
noA3BaHume ycayau, 8 cayyall ye uma makuBa, koumo caegBa ga 6bgam 3anAameHu.

Ako Mompebumenam e nouckan npegocmaBaHemo Ha ycAy2ume ga 3anodHe no Bpeme Ha cpoka 3a omka3z om
goz208opa, ce 3agbakaBa ga HU 3anAamu Bcuuku ycayau, noA3BaHU go MOoMeHmMa Ha omka3a UAU cymama,
kosmo e nponopuuoHanHa Ha npegocmaBeHomo go MomeHma, 8 koumo Hu e yBegomua, 4ye ynpaxkHsBa
npaBomo cu Ha omka3 om goz080opa, cnpsaMo obwama cyma no Hez0.

Mo omHoweHue Ha npegocmaBsaHemo Ha gageHa ycAyza u/uau cmoka, ce npuaazam ycaoBusma, yzo8opeHu 6
cvomBemHume gozo8opu 3a npegocmaBsHe Ha ycayza u/uau cmoka, kakmo u cbomB8emHo npuaoXkumume
kvM max O6wu ycaoBus.
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MNpuaorkeHue 2

CmaHgapmeH ¢opmyaap 3a ynpakHABaHe npaBomo Ha omka3z om
gozoBopa

(Moas, nonbAHeme u uznpameme HacmosAwus GopMyARp, eguHcmBeHo ako kenaeme ga ce omkaxkeme om
gozoB8opa 8 cpok go 14 gHu)

Ao

«Memmen Bovazapus” EAA,

2p. Codus, M.K. 1592, 6ya. Xpucmodop Koaymb N2 64, Codusa Ebpnopm LleHmbp, czpaga 2, 8xog 1, emaxk 1
e-mail:

C Hacmosawomo yB8egomaBam/yBegomaBame*, ue ce omkazBam/omkazBame* om ckaloueHus om meH/Hac*
gozo8op 3a nokynka Ha cAegHume cmoku*/3a npegocmaBsHe Ha caAegHama ycAyza* ype3 nopbuka
Ne , hopbyaHa Ha*/noAyyeHa Ha*:

Mme u EFH Ha nompe6bumeaa/ume

Agpec Ha nompe6umeasa/ume

Mons, 3annameHama cymMa ga 6bge Bb3cmaHoBeHa no cnegHama cMemka**:

BankoBa cmemka (IBAN): SWIFT / BIC:

Tumyasp Ha cmemkama

Mognuc Ha nompe6umens/ume Aama

(camo 8 cayuall ue HacmosawuamM GOPMyAAp e Ha xapmus)

* HeHy)kHomo ce 3auepmaBa.
** Baku camo 3a cgeaku c ycmpolicm8o



