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YCIOBUA HA METTEN BbITTAPUA EAL
3A CKITKOYBAHE HA JOIrOBOPU OT PASCTOAHUE

[arta Ha nocnegHa aktyanu3auusa: 07.05.2025r.

OBLLUN NOJNOXEHUA

1. C HacTosilumTe Ycnoeus, Ha ocHoBaHue Pasgen |, naea 4 ot 3akoHa 3a 3awmTta Ha notpebutenute (,3317)
ce ypexaaT oTHoweHuaTa mexay ,Metten Bounrapus” EAJl, Hapuuyan no-gony 3a kpaTkocT ,Yettel”, cbe
cejanvie 1 agpec Ha ynpaeneHue: rp. Codwus, 1766, busHec napk Codwms, crpaga 6, u NoTpebutenwu,
Bb3HMKBALLW BbB Bpb3Ka CbC CAENKM OT pasctodHue B [urntanHuTe kaHanm 3a npogaxba Ha Yettel - OHnarH
mMarasuHa Ha Yettel.bg n MmobunHoTto npunoxeHuve Yettel, n no TenedoHa n/unmn non3saHe Ha NpegocTaBAHUTE
ycnyru B nocodeHuTe OurutanHu kaHanu.

2. Alpec 3a kopecnoHaeHUUs 1 TernedoH 3a KOHTaKT ¢ Yettel:

rp. Codhms, 1766, Mnagoct 4, busHec napk Cocpus, crpaga 6 Ten: 123 - 3a
aboHaTtun Ha Yettel Ten: 089 123 - 3a aboHaTn Ha gpyrv onepaTtopu Ten:
+359 89 123 — 3a aboHaTu B Yyx0buHa; IHTepHeT cTpanuua: Yettel.bg

3. HacTosawmTe YcnoBus ce npunaraT B criydau, korato mexay Yettel n gomsmyecko nvue ce ckrtodsa 4OroBop 3a
npogaxba Ha CToka n/vnu Ycnyra ot pasctoaHne 6e3 eqHOBpEMEHHOTO PM3NYECKO NPUCHCTBUE HA ThproseLa
n MoTpebutens OO CKNIOYBAHETO Ha [OrOBOpPa, BKMIOYMTENHO B MOMEHTa Ha CKMYBAHETO My W/Unu
non3BaHeTo Ha nNpefocTtaBAHUTE B ﬂ,I/IFVITaJ'IHI/ITe KaHanu ycnyru.

4, HaBcsikbae B T€31 YCnoBusa cnegHuTe AyMu 1 n3paswu, Korato 3ano4sarT € rnaBHa 6yksa (BKNIOYMTENHO 1 Korato
ca uneHyBaHu u/vunun ynotpebeHn B MHOXECTBEHO YNCII0), LI MMAT NOCOYEHUTE B Ta3n ToUKa 3HAYEHUs!, OCBEH
KoraTto KOHTEKCTbT U3NCKBA OPYro:

4.1 ,Ycnosus" o3HauaBa HacTosiumTe Ycrnosus Ha ,Metten Bunrapus” EALl 3a ckrniouBaHe Ha [0roBOpW OT
pa3cTosHMe, B TOBA YMCMO TEXHWUTE NOocrneaBally U3MEHEHUS U OMbITHEHMS.

4.2 ,00wm ycnoeusa” o3HayaBa pJenctBawmte OOWM ycroBus 3a B3aMMOOTHoOWleHusATa mexgy Yettel u
notpebutenute Ha cboTBeTHaTa Ycnyra, ObwmTe ycnoBms ca OOLWOAOCTLMHM Ha cTpaHuuata Ha Yettel —

Yettel.bg

4.3 ,MoTpebuten” o3Ha4yaBa U3NYECKO N1LE, KOETO Xenae Aa nonsea u/unu 3asssea U/nnmn cknoYsa 4OroBop
3a npogax0ba OT pa3cTosHMe NO OTHOLIEHME Ha egHa unu noseve CTokM nnu Ycnyru, npegocTtaesHu ot Yettel
Bb3 OCHOBA Ha Te3un YcroBus.

4.4 PernctpupaH notpebuten” o3HavyaBa ou3nyecko nuue, cTpaHa no goroeop c¢ Yettel 3a mobunHu ycnyru,
koeTo uma Yettel npodpmn 3a gocten oo OQurutanHute kaHanu Ha Yettel n moxe ga nonsea a) BCUYKM YCIyrn
npeanaradyn B OHNarH mMarasmHa, CbrnacHo yHKUMOHANHOCTUTE Ha cucTemarta; u 6) pyHKUMOHanHoCcTUTE B
MOBUNHOTO MpunoxeHue Yettel, KOWTO NO3BONABAT CKIOYBAHE HA AOroBOp 3a npoAaxba Ha ycnyru.

HoctbnbT o OHNalH MarasvH 3a PernctpupaHy noTpebuteny Kakto U OCTbMBbT A0 MOGUITHOTO NPUNOXEHUe
Yettel ce ocblUecTBsIBa crieq perucTpauusi Ypes pelleHneTo 3a aBTeHTukaumsa Ha Yettel n cb3gaBaHe Ha Yettel

npodoun.

3a notpebutenu Ha mobunHu ycnyrm Yettel npocun ce cb3gasa KbM BbBeAeH OT noTpebutens e-mail agpec u
KbM MOOMMEH HOMep OT MpexaTa Ha Yettel, (kaTo To3n MOGMeH HoMep crnyxu 3a notpedutencko nve). C orneg
yOoCTOBEpsiBaHe, Ye BbBEOEHUAT MOOWUNEH HOMep, KakTo M BbBeAEHMST e-mail agpec OencTBUTENHO ca
non3BaHu OT peructpupawmsT ce notpebuten, Yettel naucksa BbBexaaHeTo Ha e-mail agpec, Ha KOWTO ce
nsnpatla agpec Ha MHTEPHET CTpaHuLUa (NMHK), KOWTO C OTBApPSAHETO CUM aKkTMBUpa usnpailaHeTo Ha 4-undpeH
BepudUKaLMOHEH ko Ype3 SMS no BbBeaeHus MobuneH Homep. NoTpebutensT crnefBa ga BbBeae Koga, KoeTo
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My nosBonsiBa Aa u3bepe napora u nNo TO3M HauMH Oa 3aBbpLUM Cb3gaBaHeTo Ha Yettel npodmn. Cneg
cb3faBaHe Ha Yettel npodwun npes HAkon oT AurntanHute kaHanu Ha Yettel, BOCTBLNBT 4O TAX, B TOBA YMCIIO A0
OHnaiH marasmHa 1M MOOMIHOTO npunoxeHue Yettel, 3a To3M MoOuneH Homep Ha [loTpebutens, ce
OCbLUecTBSABa NOCPEACTBOM €jHa U Cblla KOMBUHALUUA OT To3n MOBGUneH HOMep nnn BbBeaeHna e-mail agpec
1 napona, 3agageHa ot [NoTpeburens.

3a noTtpebutenn camo Ha UKCUpPaHW ycnyrMu w/unu camo Ha MobuneH MHTepHeT (B chiyyan, 4e HAmart
Bb3MOXHOCT Aa nonyyat SMS) ko 3a noTBbpXKAEHME Npu peructpauus Ha Yettel npocmn ce nsnpawa Ha umenn
agpec, B criyyan ye TakbB € NpedocTaBeH OT NoTpebuTtens cbe ,3asiBNneHve 3a 3agaBaHe /| CMsHa Ha MMenn
agpec 3a Yettel npodwmn“ B u3bpaH marasvH OT TbproeckaTa mpexa Ha Yettel nnvm npes OHnavH maraavHa, KoraTto
€ NPUNOXnmo.

~LAurntanHu kaHanu“ Ha Yettel 3a yenuTe Ha Te3un 06K ycnosusa ca MobunHoTo npunoxeHue Yettel 1 OHnanH
marasmHa Ha Yettel.bg. lNMpy 1 no noBog nona3BaHe Ha pelleHMeTO 3a aBTeHTuKauus Ha Yettel, Yettel we
obpaboTBa gaHHM 3a noTpebutennTte cbrnacHo MNonuTrnka 3a NOBEPUTENHOCT HA PELLIEHNETO 3a aBTEHTMKALMS
Ha MetTen Bbarapus* EAL

45 . OCT noTpedbuten” unm ,l ocT* 03Ha4YaBa PU3NYECKO NnLe, KOETOo:
4.5.1 Hama Yettel npodun 3a goctbn oo durntanHuTe kaHanu Ha Yettel, nnn
4.5.2 nonsa OHnaiiH marasuHa 6e3 Yettel npodun

locT noTpebuTensaT nonsesa caMo WU3PWYHO MpeaBuaeHuTe B Tesn YcnoBusa ycnyru, npeanaraHn B OHnanH
marasuHa. [ocT noTpebuTten He Moxe Aa nons3sa MobunHoTo npunoxexve Yettel.

4.6 ,Ycnyra” o3Ha4yaBa, KOATO U Aa € ycnyra no cMucbna Ha npunoxmmmute kbM Hed O6LUmM yCcnoBus, ako uma
TakuBa, npegnaraHa ot JMetren Bvnrapua” EA vnun ot TpeTo nuue, ypes JMetten Bvnrapua“ EAl, kakto n
npepocTtaBsHe Ha CToka Ha NM3NMHT Mo cMucbia Ha OBLWwWTe yCrnoBMsa Ha AOroBopa 3a fNM3UHT Ha YCTPOWMCTBO,
BKIIOYMTENHO YCNyrn, CBbp3aHu C non3sBaHe Ha OHnanH marasuHa u MobunHoTo npunoxeHue Yettel, 6e3
CKIMIOYBaHE Ha [OOroBOpP OT pa3CTosiHWE, KaTo nperneq Ha NpoUIiHU AaHHW, YNpaBfieHWe U HACTPOWKM Ha
NMOBEPUTENHOCT 1 Op.

4.7 ,Ctoka” o3HayaBa BeLll, HanpuMMmep, YCTPOWCTBO UMM akcecoap, KOATO Ce npogaBa unu npenocraBs Ha
MoTtpebuTens ot Yettel cpelly 3annawaHe.

4.8 ,Mopbyka“ 03Ha4aBa NpaBHO-00BBHP3BALLO BOMenssiBneHne Ha l[Notpebuten, ¢ KOETo Tow:
4.8.1 3aaBsIBa )XenaH1e 3a CKII0YBaHe Ha A0roBop 3a HOB abOHAMEHTEH MNnaH, NogHOBABAHE Ha JOroBOpP
3a mobwunHa ycnyra unu npexBbprisiHe Ha NpegnnateH nakeT Ha aboHaMeHTEH MnaH ¢ JOroBop:

a) 6e3 CToka; nnm

0) CbC 3akynyBaHe Ha CToka; unum

B) ¢ nony4yaBaHe Ha CToka Ha NU3WHT; Unu

r) c nonyyaBaHe Ha CToka 3a non3BaHe MO BPEME Ha Cpoka Ha nonsBaHe Ha

ycnyrata; unm

LI,) CbC 3aABABaHE Ha JONMbITHUTEITHA YCnyra.

4.8.2 3akynyBa Ctoka Ge3 JoroBop 3a MoOuIHa ycrnyra 3aefgHO CbC unv 6e3 3asiBABAHETO Ha
JonmbrnHuTenHa Ycnyra kbM 3akyneHaTta Ctoka.

4.8.3 3asBsABa MHTEpeC 3a npeHacsHe Ha MobuneH Homep B MpexaTta Ha Yettel oT mpexarta Ha apyr
mMoburneH oneparop.

4.9 ,OHnavH MarasvnH” 03Ha4aBa kaHar 3a CKI4YBaHe Ha JOroBop 3a npogaxba Ha CToka n/vnu Ycnyra, npu
KOeTO NpefoXKeHNeTo 3a CKIoYBaHe Ha JOrOBOp Ce CbAbpKa Ha UHTEpHET cTpaHuuaTa Yettel.bg u npuemaneto
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Ce OCblLECTBSBa 4Ype3 nopbyka npes nocoyeHara cTpaHuua 1 Nnomns3saHe Ha OOMbIHUTENHW YCIyr, CbrmnacHo
(hbYHKLUMOHANHOCTUTE Ha cucTemarTa.

4.10 ,MobunHo npunoxeHue Yettel* o3Ha4yaBa akTyanHata Bepcus Ha MOBUNHOTO NpunoxeHue Yettel.

Bcekn nocetuten Ha Yettel.bg, He3aBucumo ganu e Peructpupan notpebuten unu Noct notpebuten, moxe aa
Hanpaswu Nopbyka B OHNanH marasvHa 3a 3akynyBaHe Ha CToka 6e3 aboHameHT.

MoaHoBABaHe Ha JOrOBOP 3a YCNyrn Unv NPexBbpIIsiHE Ha NpeaniaTeH nakeT Ha aboOHAMEHTEH MiaH ¢ 4OroBop
B OHnaiiH marasvHa Ha Yettel ca Bb3MOXHM camo 3a Peructpupanu lMoTtpebutenu, HesaBuCUMO Aanu
NOAHOBSIBAHETO MIK NPEXBBPIISIHETO € Cbe Unn 6e3 CToka.

CkntoyBaHe Ha Aorosop 3a HOB aboHameHTeH nnaH B OHNanH marasvHa Ha Yettel e Bb3MOXHO Mo eauH oT
AaBaTta HaudunHa:

7.1 Kato Peructpupat lNotpebuten, B cnyvyanTe, B KOMTO NOTPebUTENS € ChLLECTBYBALL KNUEHT Ha Yettel n Beye
nma gpyrv akTMBHU JOroBopu 3a Ycnyru Ha Yettel

7.2 Kato lNoct lNoTtpebuten, B crnyyanTe, B KOUTO NOTPeOUTENA KbM MOMEHTa Ha MopbYkata HAMa aKTUBHU
gorosopu 3a Ycnyrm Ha Yettel. B Tean cnyyamn ce usnckea gonbrHUTenHa naeHtudmkaumsa ¢ KOPeKTHU NNYHU
AaHHW Ha noTpebutens.

Mpun npuknoyBaHe Ha BCsika KOHKPETHa nopbyka npe3 OurutanHute kaHanu, kato [ocT wnu PeructpupaH
noTpebuten, MNMoTpebutenart cnegsa Aa npyveme M ga ce Cbrnacy C HaCcTOAWMTE YCMNOBMSA 3a Mon3BaHe Ha
OnnanH marasuHa. B npotuseH cnyyan, MoTpebutenart Hama Bb3MOXHOCT Aa 3aBbpLUM NOpBbYKa U Aa CKIoYn
[OroBOp OT pasCTosHUeE.

MpaBoTo Aa ce non3sa OHNavH marasmHa n MoBuHOTO npunoxeHune Yettel e 6esnnatHo.

CkritouBaHeTO Ha JOroBopu OT pascTosiHue 3a CTokum u/vnn Ycnyru, npegoctasBsHn oT Yettel, e 06Bbp3aHo ¢
nnailiaHe Ha CbOTBETHATa CTOMHOCT, NocoyeHa B [lopbukaTta, KakTo 1 CBbp3aHnUTE C HeA pa3xoam 3a AoCTaBka
n/vnun otkas ot lNopbykaTa/gorosopa ot pasctosHne. CbOTBETHUTE Pa3xoam ca U3PUYHO NMOCOYEHU, KAaTO TaKkCu
N pasHOCKU, 1 onucaHuM nogpobHO no-gony, a nNpu caenku ot pasctosHne B OHManH marasvHa B camaTta
nopbYKa.

CkIl04BaHETO/NOAHOBABAHETO Ha AOrOBOPU OT pascTosiHue ¢ ,Metten Bunrapus® EALl B OHnaitH marasuHa
MOXe [a Ce OCbLIECTBM IIMYHO OT JNULETO, CTpaHa MO [OroBopa, CbOTBETHO YMLIIHOMOLLEHO nuLUeE,
MbAHOMOLLHUWK MMM 3aKOHEH NpeacTaBuTen, He MoraT Aa M3BbpLUBa AUCTAHLMWOHHN NopbYykM 3a CTokM n/nnm
Ycnyru Ha Yettel, ¢ usknoueHne Ha cnyyante, npeasuaeHn B T. 16 oT HacToALWmUTE YCnoBus.

TpadmkbT Ha AaHHM Npy nona3eaHe Ha OHNaH Mara3nHa 1 MoBMNHOTO NpunoxeHue Yettel, kakto B Bbnrapus,
Taka 1 B POYMUHI, MOXe Aa 6bAe TakcyBaH v Wwe 0bae TapudpupaH, cbobpasHo ycnoBusitTa Ha Non3BaHus ot
MoTpebuTens aboHameHTEH NnaH, CbOTBETHO NpeAnaTeH NnnaH 1 AencTealaTa LleHoBa NIMCTa Ha CbOTBETHUS
OOCTaBYMK Ha AaHHKM, nonaeaH oT MoTpebuTens.

PasroBopbT Npu caenku ot pasctosiHue Mo TenedoHa, Kakto B bbnrapus, Taka n B poymMuHr, moxe ga obae
TakcyBaH U Wwe 6bae TapudmpaH, Cbobpas3Ho ycrnoemsaTa Ha non3eaHus ot MNoTpebutens aboHaMeHTEH NnaH,
CLOTBETHO NpeannaTeH NnaH 1 gencTeallaTa LleHOBa NMcTa Ha CbOTBETHUSA AOCTaBYMK Ha TenedoHHa ycnyra,
nonseaH oT MNoTpebuTens.

PeFMCTpMpaHI/ITe I'IOTpe6MTeJ'II/I e nMaTt npaBo ga nonseart Haln-Marnko cnegHuTe ycnyrm B OHnanH marasuHa:

14.1 MNogHoBABaHe Ha [0OroBop 3a MOBUMHM YCryrn, CNpsiMO YCMOBMSITA NOCOMEHU B Hero, 6e3 3akynyBaHe Ha
Croka;

14.2 MNogHoBABaHe Ha AOroBop 3a MOOMIHK yCryry, CrpsiMO YCIOBUSITA NMOCOYEHN B HETO, CbC 3aKyrnyBaHe Ha
CTtoka B 6povi Ha npedhepeHLmanHa LeHa;
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14.3 MNMopgHoBsiBaHe Ha AOroBOP 32 MOOWIHM yCNyru, CNpsiMO YCroBMATa NOCOYMEHU B HETO, C NPefoCTaBsHe Ha
CTOKa Ha NUN3UHT;

14.4 CkntoyBaHe Ha 4oroBop 3a HoB aboHaMeHTEH niaH, CNpsiMO YCINOBUSITA NMOCOYEHU B Hero, 6e3 3akynyBaHe
Ha CToKa;

14.5 CknouBaHe Ha 4OroBop 3a HOB aboHaMEeHTEH MaH, CNpsiMO YCNOBUATa MNOCOYEHN B HErO, CbC 3aKynyBaHe
Ha Ctoka B Opovi Ha npedepeHUmanHa LeHa

14.6 CkntouBaHe Ha AOroBop 3a HOB abOHaMEHTEH NMaH, CNPSMO YCroBMsaTa NOCOYEHN B HEro, C NpeaoCcTaBsHE
Ha CTOKa Ha NMU3WHT;

14.7 3akynyBaHe Ha CToka MNu NpedoCTaBsSHETO M Ha NU3UHF, CbC UnNn 6e3 ckrnyBaHe Ha OOroBoOp W/mMnu
aKTMBMpaHeTOo Ha Ycnyru;

14.8 MNpernea Ha NpoUNHN aHHW, BKIIOYUTENHO:
14.8.1 umeHa Ha Peructpupanusa notpedurern;
14.8.2 nocTosiHeH agpec;
14.8.3 eavHeH rpaxgaHckn Homep (EMH);
14.8.4 cpok Ha HacTosALWMA JOrOBOP 3a MOBUMHK yCnyru;
14.8.5 Tekywy cTaTyCc Ha Ycnyrata/HoMmepa (akTMBeH, orpaHnyeH u/mnm 6rokmpaH);
14.8.6 pata Ha hakTypupaHe;
14.8.7 HoMep Ha mobunHaTa ycnyra;
14.8.8 umeinn agpec;

14.8.9 3anaseH/n a,u,pec/m 3a gocTaBka M 3anaseHn GaHkoBwU KapTh 3a pasniallaHe, Korato e
NPUIOXNMO;

14.9 YnpaBneHue Ha HaCTPOWKM 3a MOBEPUTENHOCT;
14.10 MNpernen u n3bop Ha NpeanoxeHus ot cekumsi ,Mounte MNpeanoxeHnsa”;
14.11 lMNpernen Ha geTannu 3a BeYe U3BbPLLEHU MOPBYKY;

14.12 Mpernen Ha AOKYMEHTU 3a CKITIOYEHN JOFOBOPY OT pascTosiHve npe3 OHnaiH marasuHa;

14.13 OTka3 OT M3BbpLUEHA MOpPbYKa A0 HEMHOTO M3MbIIHEHME, KaKTO W OTKa3 OT CKMYeH AOroBop OT
pascTosiHue, B Cpok A0 14 AHW OT NOANNCBaHETO MY.

loct noTpebutenn Ha OHNarH MarasvHa e umar NpaBo Aa Mon3BaT Han-Manko cnegHute ycnyrn B OHnamH
Marasuna:

15.1 CkntouBaHe Ha AOroBop 3a HOB abOHaAMEHTEH NnaH, CNPSAMO YCroBMsaTa NOCOYEHU B HEro, 6e3 3akynysaHe
Ha CToka;

15.2 CkntoyBaHe Ha 4OroBop 3a HOB aboOHaMEHTEH MraH, CNpsiMO YCMNOBUSITA MOCOYEHN B HEMO, CbC 3aKynyBaHe
Ha CToka B Opol Ha npedepeHumnanHa ueHa

15.3 CkntoyBaHe Ha 4OroBop 3a HOB aboHaMeHTEH MNnaH, CAPsSIMO YCIOBUSTa NOCOYEHM B HErO, C NpeaocTaBsiHe
Ha CToKa Ha NN3UHT;

15.4 3akynyBaHe Ha CToka vnu NpegoCTaBsHETO N Ha JIM3WHI, CbC UM 6e3 cknovBaHe Ha AOroBop W/mmu
aKTMBupaHeTo Ha Ycnyru;

15.5 Mpernen Ha getannu 3a M3BbpLUEHWU [opbYknu, NOCPeacTBOM chneumaneH NUHK 3a AOCTbM, Mony4YeH B
NoTBbPXKAABALL, UMENN 3a ycneLwHo n3BbpLueHa MNopbuka.
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15.6 OTka3 OT U3BbpPLLEHA NopbYka 40 HEMHOTO U3MbIIHEHME, KAKTO U OTKa3 OT CKITIOYEH JOrOBOP OT pa3CTosiHue,
B CPOK A0 14 OHM OT NOANUCBAHETO MYy.

Pernctpupann notpebutenu, KOMTo AOCTbNBAT MOOMMHOTO npunoxeHue Yettel ypes Homep C egHo OT
cnegHuTe Huea Ha otopwmsauus OCHOBEH HOMEP, HOMEP HA AOMUHUCTPATOP nnn OTOPU3SNPAH
HOMEP, 3apageHn nnyHo ot noTpebutens, e nmaTt Han-manko cnegHuTe npasa:

16.1. pa NoQHOBAT AOroBOP 3a MOBUITHK yCryrM B MOBMIMHOTO nNpunoxeHune Yettel 3a cblumsa HoMep, Ypes KONTo
ro 4OCTbMBAT, KaTo Npuemar u NoAnuLIaT AOKYMEHTU 3a TOBA C eNeKTPOHHM usseneHus. Yettel n notpeburenart
ce cnopasymsiBaT, Ye e npuemar 3a paBHOCTOMHM Ha caMOpbyeH NoANUC OBMKHOBEHUTE €NEeKTPOHHW NOANMCH
Ha MeTtten Bbnrapus“ EAJl, KakTo U OBUKHOBEHWSI eneKTPOHEeH NoAnMC Ha noTpebuTtens, NpeacTasnsaBall
CbBKYMHOCTTa OT AENCTBMSA B MOOMITHOTO npunoxeHune Yettel, napasssawum ce B NOCNeaoBaTeIHOTO HAaTUCKaHe
Ha OyToH ,KbMm nognuceaHe“ u [lopbyka®, BTOPUSAT OT KOMTO CTaBa aKTMBEH E€AMHCTBEHO MNPWU YCMELUHO
BbBexaaHe Ha nonyyeH no CMC egHokpaTeH 4-undpeH Kog 3a mHanHo NoTBbpXKAeHUe 1 nognuc.

16.2 gonbnHUTENHa MHAOPMaLNS 32 Bb3MOXHOCTUTE 3a Non3BaHe Ha npunoxeHuneTo Yettel e npepoctaBeHa B
,O0LWnTe Ycnosusa 3a nonssaHe Ha MobunHo npunoxexue Yettel“.

MoTpebutenute, KOUTO M3BBLPLUBAT CAEMKU OT pa3CTosiHME MO TenedoHa e nMmat nNpaeo Aa nona3eaTt Har-marko
cnegHuTe ycnyru:

17.1 MNopgHoBsiBaHe Ha AOroBOp 3a MOBWUMHM yCryru, CNpsMO YCNoBMATa NOCOYEHM B Hero, 6e3 3akynyBaHe Ha
Croka;

17.2 MNopgHoBsiBaHe Ha AOroBOp 3a MOBWUIMHM yCryru, CNPSIMO YCNOBUSATa NOCOYEHN B HEro, CbC 3akynyBaHe Ha
CTtoka B 6povi Ha npedhepeHLmanya ueHa;

17.3 MopHoBsiIBaHe Ha 4OroBOP 3a MOOUIHM YCNyry, CNPSMO YCIOBKUATa MOCOYEHM B HErO, C NMpefocTaBsiHe Ha
CToKa Ha NnauHr;

17.4 CknwoyBaHe Ha JoroBop 3a ycnyrata WMHTepHeT 3a goma, CrpsMO YCroBMsSTa MOCOYEHU B HEro, ¢
npefocTaBsiHe Ha yCTPONCTBO, HEO6XOAMMO 3a MON3BaHETO Ha ycnyrata. ToBa MOXe Aa CTaHe cnep 3asiBsiBaHe
Ha ycnyraTta ViHTepHeT 3a goma npe3 NHTepHeT cTpaHuuaTa Ha Yettel (npe3 dpopma ,3assu ycnyrata OT BKbLUK®)
1 cnep NpoBepka Ha MOKPUTMETO 3a NOCOYEHNs adpec Ha Non3BaHe Ha ycryrata, camo B Cryyan, Yye Ha agpeca
nma TexHu4ecka Bb3MOXHOCT 3a NpedoCcTaBsHe Ha ycnyraTa.

Mpn oTkaz oT wm3BbplieHa nopbyka B OHnavH MarasuHa unm no TenedoHa A0 HENHOTO W3NbIIHEHME,
noTpebutenaT He creaga Aa NoAnuUCcBa CbOTBETHUTE JOKYMEHTH.

MPOLIEOYPA NO CKIMOYBAHE HA OOroBOP 3A NMPOOAXBA HA CTOKU UW/WUINKU YCITYTU OT PA3CTOAHUE

19.

Mpeawn MoTtpebutenat ga 6bae 06BbP3aH C AOrOBOP OT pa3cTosHue, Yettel npegoctassa cnegHata nHdopmaums,
cbrnacHo 4n. 47 ot 3akoHa 3a 3awmTa Ha notpebutenute (,330M%):

19.1 OCHOBHUTE XapaKTEPUCTUKN Ha NpeasiaraHaTa Ctoka n/nnu YCnyra, C'b06pa3H0 N3MnoJyi3BaHOTO CpeacCTBO 3a
KOMYHUKauna n ecteCtBoTo Ha Ctokarta nnu YCnyraTa;

19.2 HauMeHOBaHMETO Ha OpPYXKeCTBOTO;

19.3 cepanuuieTo 1 agpeca Ha ynpaeneHue Ha Yettel, TenedoHeH HOMep, aApec Ha enekTpoHHaTa nowa u
WHTEpPHET cTpaHuuaTa, 3a aa Mmoxe MNoTpebuTenaT aAa ycTaHOBU KOHTaKT Gbp30 1 Aa 06LyBa edekTBHO ¢ Yettel,
B TOBa YMCIO MpW NMoAaBaHe Ha eBeHTyarnHu xanou;

19.4 ueHata Ha CTokaTta u/unu Ycnyrarta ¢ BKIMOYEHU BCUMYKM OaHbLUM U TAKCK UK, KoraTo nopaan ecTecTBoTo
Ha CTokata unu YcnyraTa ueHata He Moxe Aa 6bae uauncrneHa npeasaputenHo B pasyMHU rpaHuLM, HauymHa
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Ha HENHOTO M3YMCNSABAHE, KaKTO M BCSAKa Apyra WHdopmaums, oTHacsWa ce OO LeHaTa, KOATo ce M3UcKea
CblMacHO AeNCTBALLOTO 3aKOHOAATENCTBO;

19.5 ycnoesudaTa 3a nnawaHe, O0CTaBKa, U3NbJiIHEHUE, OaTaTa, Ha KOATO Yettel ce 3agbmkaBa ga OoCTaBu
CrtokaTa unu ga aKTmsupa YCnyraTa, Ha4YnHUTE 3a pasrnexngaHe Ha xanbu Ha |_|0Tpe6l/|TeJ'Il/I;

19.6 CPOKBT M HAYUHBLT 3a yNpaXKHABaHe Ha NPaBOTO Ha OTKa3 OT A0roBopa, cbrnacHo Yn.52, an. 1 n 2 ot 33[7;

19.6.1 Yettel npenoctaes Ha [NoTpebutensa ctaHgapTHUA opMynap 3a ynpaxHsiBaHe NPaBOTO Ha OTKas3
cbrnacHo 33[1, HaW-KbCHO B MOMEHTa Ha pfocTtaBka Ha CTokuTe, Wnv npegu Ada e 3ano4vHano
M3NbIHEHNETO Ha YcryraTa, BKIMIOYUTENHO KaTo [NpunoxeHune 2, KbM HacToAwwmTe YCnoBus.

19.6.2 B ponbnHeHue, Yettel npegocraBs AOCTbN 40 OHNaMH hopma 3a 0TKa3, Ype3 NoMbIIBAHETO Ha
KosiTo [oTpebutenatr Moxe ga ynpaxHW NpaBOTO Ha OTKa3 OT M3BbplueHa [lopbyka, A0 HEMHOTO
M3NbIHEHWE, KaKTO N Ha CKIOYEH OOroBOp OT pa3CTosiHue B CPOK A0 14 OHM OT MOAMNMCBaHETO My, C
W3KMYEeHne Ha HanpaBeHW OHNaWH NOpPbYKK, BKIKOYBALLM aboOHaMeHT 3a ycnyra 3a (oMKCMpaH MHTepHeT
npes3 MobunHa mpexa unm 3a TeneBu3NoHHa yCnyra;

19.6.3 JonbnHutenHa nHgpopmaumss OTHOCHO NPaBOTO Ha OTKa3 oT [lopbyka 1 4OroBOp OT Pa3CTOsiHUE
MoTpebuTtenaT Moxe ga nosny4un npes LeHTbp 3a ob6cnyBaHe Ha KNNeHTn n Ten: 123 - 3a aboHaTu Ha
Yettel n Ten: 089 123 - 3a aboHaTu Ha Apyru onepaTopu, KakTo 1 Npes KOHTakTHaTa opma Ha Yettel.bg.

19.6.4 PasxoauTe 3a BpbllaHe Ha CTokaTa, B Cny4ai Ha ynpaxHsiBaHe NpaBoTO Ha 0Tkas, ca 3a CMeTKa
Ha lMoTpebutens.

19.6.5 B cnyyan ye lNMoTpebutendar ynpaxHu NpaBoTO CM Ha OTKa3, crieq Kato M3puM4HO € nowvckan ga
3ano4yHe nons3BaHeTo Ha YcnyraTa, npean Aa € M3Tekbi CPOKbT 3a OTKas OT JOroBopa, € ANbXeH Aa
3annatu Ha Yettel cyma, nponopuunoHanHa Ha aboHameHTHaTa Takca 1 AeWCTBUTENHO NpegocTaBeHnTe
ycnyrn oo mMomeHTa, B KonTo lNoTpebutenat e yBegomun Yettel 3a ynpaxHsBaHe NpaBoOTO Ha OTKas,
cbrnacHo npegeungeHoTo B Y. 55, an. 5 1 6 ot 33[1.

19.6.6 C npuemaHe Ha HacToslwMTe ycrnoBus [MoTpebGuTensT M3pUYHO M3passiBa XKeNaHWeTo cu
[OroBOpbT Aa Brese B cuna HesabaBHO Mo cMucbia Ha un. 228, an. 1 ot 3EC cnepg nonyyaeaHe Ha
NOTBbPAMTENHO CbobLLeHMe OT Yettel unu akTuBMpaHe Ha ycnyrara;

19.7 3akoHOBa rapaHuuna 3a CbOTBETCTBUE Ha CrokaTa c aoroeopa 3a rlpop,a>i<6a;

19.8 HanuumneTo Ha M3BbHrapaHUMOHHO 06CJ'Iy)KBaHe M Ha TbProBCKa rapaHund, Kakto 1 yCIioBUATa Mno 14X Korato
€ NPUIoXnmo;

19.9 cpoka Ha JoroBopa 1 yCroBusiTa 3a HEroBOTO NpeKpaTsiBaHe;
19.10 MUHMMAaNHUAT CPOK, 3a KOMTO MNoTpedbuTensaT nma 3agbimkeHns Mo JOrOBOpa, KOraTo € NPUoXnuMmo;

19.11 HeoBxoaQMMOCTTa fa ce NpeaoCcTaBsAT 4eno3nTu UNn Apyrn (OUHAHCOBM rapaHLUum, KOMTO ce 3annawaT unm
fdasart ot MoTpebutens no uckaHe Ha Yettel, M ycnoeusita no TsX, kKorato € NPUNoXNMO;

19.12 BBb3MOXHOCTTA 3a M3MNON3BaHe Ha M3BbHCbAEOHM npouenypun 3a paspewlaBaHe Ha crnopoBe U 3a
obeslweTsaBaHe, B kouTo Yettel y4vacTtBa M yCcrnosudaTa 3a goCTbn A0 TAX.

NMOPBYKA

20.

21.

Mpy 3aBbplUBaHe M NoTBbpxaaBaHe Ha lMopbyka, MMoTpebuTensaT ce cbrracsBa ¢ HacTosWMUTe YCroBuUst U
Aeknapupa, Ye e MHOpPMMpPaH 3a A0GPOBOMHUS XapaKTep Ha MpefocTaBsHe Ha NWYHM daHHWM U dakTa, Ye
cbwute ce obpaboTBaT cbobpaszHo ObLaTa NoNnTMKa 3a NOBEPUTESTHOCT.

Mpu Mopbyka 3a cknioyBaHe Ha JOroBop 3a HOB aboHameHTeH nnaH (¢ u 6e3 Ctoka Ha npedepeHUmarnia LeHa
UMW Ha MU3UHT) UM NPEXBBbPIISHE Ha NpeannaTteH naket Ha aboHameHTeH nnaH ¢ goroeop (c n 6e3 Ctoka Ha
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npedepeHumanHa LueHa unm Ha nuauHr), PernctpupaHumsaT notpe6uten cnensa Aa BbBeae AaHHU OT Gbhrapcku
[AOKYMEHT 3@ CaMOJIMYHOCT NMpu 3aBbpLUBaHe 1 NoTBbpXaaBaHe Ha [Nopbuka

21.1 MNpwu MNopbuka 3a CKkntovBaHe Ha 4OroBop 3a HOB aboHameHTeH nnaH (¢ nnn 6e3 Ctoka Ha npedepeHumanHa
LeHa UNM Ha NN3KHT, UMK 3a NoN3BaHe Mo BPeEME Ha nonseaHe Ha ycnyrata), [ocT MNoTpebutensT cnegsa ga
BbBeae EMH, Tpu nmena, nmeiin agpec, TenedoH 3a KOHTaKT, 4aHHW OT Ob/rapckuM JOKYMEHT 3a CaMOSTMYHOCT,
ajpec 3a focTaBka, Npy 3aBbpLUBaHe M NOTBbPXAaBaHe Ha Mopbuka.

Mpu Mopbuka 3a 3akynyBaHe Ha CToka 6e3 goroBop 3a Ycnyru u/unu nU3nHr 4aHHn ot 6bnrapckm JOKYMeHTM 3a
CaMONUYHOCT He ce uanckeart. [ocT NoTpebutenar cnensa ga npenocrtasu EMH camo npwm xxenaHue ga nonyyu
daktypa. [aHHu OT ObnArapcky OOKYMEHTU 3a CaMOfIMYHOCT He Ce M3UCKBaT M Mpu nogaBaHe OHMalH Ha
3asBrieHVe 3a XXenaHue 3a NpeHoC Ha Homep OT Apyr mobwuneH onepartop.

Mpu MNMopbUka 3a NogHOBsABaHE Ha 4OroBop 3a MobunHu ycnyru (¢ unu 6e3 Ctoka Ha npedepeHumnanHa LeHa nnm
Ha NM3uHr) Ha PernctpypaHna notpebuTten ce NpeacTaBaT KIMEHTCKMTE My AaHHU, CBbp3aHu ¢ MNMopbykaTa.

OcgeH B cnyyauTte no T. 25, MNoTpebuTtenaTt, moxe a ce Bb3nonasa OT cneaHnTe ABe onuuun 3a AocTaBka:

24.1 pocTtaBka MO Kypuep Ha nocouveH ot [loTpebutena agpec Ha TeputopusaTa Ha Penybnuka Bwnrapus
(,l0CTaBKa No Kypuep*); unm

24.2 poctaBka Ao nocoyeH ot Notpebutensa mara3uH Ha Yettel (,40cTaBka JO MarasuH").

|-|0Tpe6l/ITeJ'IF|T MOXe aa Cce Bb3noJsidBa camMo OT onuuAaTta ,A0CTaBKa no Kypmep“, KoraTto:

25.1 lMoTtpebutenaTt npasBu [lopbyka 3a NOAHOBAIBaHE Ha [OroBop 3a aboHaMeHTeH NnaH WMnM 3a HOB
aboHameHTeH nnaH 6e3 3akynyeaHe Ha CToka; unu

25.2 MoTtpebutenat npasu lNopbyka 3a NogHOBSABaHE Ha AOrOBOP 3a MOBUIHM YCNyrn Unu 3a HoB aboHaMeHTeH
nnaH ¢ nokynka Ha Ctoka u e nsbpan kaTo HauMH Ha nMnawjaHe ,NnawlaHe npy OCTaBka“, Npu ycrnosue, ye 3a
3aBbpluBaHe Ha [lopbykaTa He ce u3nckea npeannailaHe v akTMBaLUMOHHa TaKea;

25.3 lMNMoTtpebutenat npasu MNMopbyka camo 3a CToka u e nsbpan Ha4uH Ha NnawjaHe ,nnawaHe Npy gocraeka“.

25.4 TloTtpebuTtenart npasu MNMopbykaTa no TenedoHa.

Mpwu Mopbyka 3a NogHOBAABaHE Ha A4OroBop 3a MOBUMHK yCnyru, CKItoYBaHe Ha A4OroBop 3a HOB aboHaMeHTeH
nnaH, ako He ce M3MCKBa 3annaljaHe Ha akTMBaLMOHHA Takca WU NPexXBbprsiHe Ha npegnnaTteH naket Ha
aboHameHTeH nnaH ¢ pgoroeop 6e3 Ctoka unm cbc CTOKa Ha NU3MHF, KOraTo He ce M3WCKBa MnallaHe Ha
nbpBOHaYanHa BHocka, MoTpebutensaT moxe ga 3aBbplum Mopbykata 6e3 aa u3bnpa HaunH Ha nnawaHe.

B cnyyan 4e MNoTpebutensT n3bepe onuuaTta 3a AOCTaBKa B MarasviH, M3UCKBa ce 3annallaHe Ha akTMBauuoHHa
TakcCa, KakKTo U KoraTo B crneacTBme Ha n3BbplLleHaTa KpeguTHa oleHKa ce U3NCKBa MniallaHe Ha NbpBOHa4alHa
BHOCKa, TO, 3a Aa 3aBbpluu NopbykaTta, MNoTpebutensat moxe Aa nsbepe camo Ha4uH Ha nnawlaHe lnawaHe
C kapTa®“.

BbH OT cnyyanTe no T. 27 1 28, 3a Aa 3aBbpLUM CBOSATA, [1oTpebuTenaT Moxe Aa nsbepe HauMH Ha NnallaHe —
L[inawaHe npu gocrtaska“ — B 6pon unu ,lnawaHe ¢ kapta“ — oHnavH ¢ 6aHkoBa kapTa.

3a ga 3aBbpwy 1 notebpau Mopbukata B OHnanH marasuHa , [NoTpebutenaT cnegsa fa npveme u ga ce
cbrnacu ¢ HacTodawmTe ycrnoBus U aa m3bepe 6yToH ,llopbuka/lnawaHe®. 3a ga 3aBbpwn 1M NOTBbPAU
MopbykaTa B MobunHoTO npunoxeHue Yettel, MoTpebutenat cnegBa ga npveme M ga ce cbrnacu C
HacTosLWmMTe ycnoBusi U ga n3bepe 6yToH ,[opbuka“.

Toukn 24 go 29 He ce npunarat npu NMopbykM npe3 mobunHoTo npunoxeHue Yettel. Mpu TakmBa Mopbyky,
€MeKTPOHHO NnoAnucaHuTe OOKYMEHTWN ce NPefdoCTaBAT Ha TpaeH HOCUTEN B CAMOTO MPUMOXeHWe, OTKbAETO
moraT ga 6bvaat nsternenu ot lNotpedbutens.
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NOTBBbPXAOEHUE, OBPABOTKA U NMNOJTIYHABAHE HA NMOPBYKATA

31. C usbop Ha 6yTOH [lopbuka/llnawaHe” B OHnanH marasuHa, HanpaseHaTta [lopbuka wWe 6bae npueta 3a

obpaboTka ot Yettel.

32. Mpu npueta 3a obpaboTtka opbyka ype3d OHnamH marasvHa, [oTpebuTtendart we nonyyn noTBbPXKAABALLO
CboOLleHne/HMs No enekTpoHHa nolla (email), cbabpxawo MHopmauusa 3a nopbyaHata/ute CToka/m n/mnm
Ycnyra/u, nuHK, oTBeXaall, KbM CTpaHuua ¢ getannu 3a [NopbykaTta (kosTto 3a Peructpupanu MNMotpeburtenu e B
npocuna Ha cboTBETHUA [MoTpebuTen), KaKTO N NPUKayYeH JOKYMEHT/U ¢ npunoxmmnte KbM MNopbukata O6LWwm
Ycnosus Ha Yettel, kakto 1 nHdopmaums 3a YCnoBusl, CPOK M HAYUH 33 yNpaKHSBaHe Ha NPaBOTO Ha OTKa3 OT
caenku ot pasctosiHue (MpunoxeHne Ne1 kbm HacTosawmTe Ycnosus) u CTangapTHUS opMyrnsip 3a OTKas.

33. Mpun npueta lNopbyka no TenedoHa MoTpebutenaT we nonyyn NOTBbPXAABaHe Ha MopbykaTa Ha XapTWeH
HocuTen, cbabpXalo nHpopmMauuma 3a nopwvyaHata/mte CToka/m w/unu Ycnyra/m, Kakto u uHgopmauusa 3a
YcnoBus, CPOK 1 HAYMH 3a yNpaXKHABaHe Ha NPaBoTO Ha OTKa3 OoT caenku ot pasctosHue (MpunoxeHue Ne1 kbm
HacToswmTe Ycnosus) n CtaHgapTHua hopmMynsip 3a oTkas.

34. Mpu 3asiBka 3a akTMBMpaHe Ha ycnyrata VIHTepHeT 3a goma, HanpaBeHa OT pasCcTosiHMe, crefd kaTo 6bae
HanpaBeHa NPoBepKa Ha TeXHMYecKaTa Bb3MOXHOCT 3a NpeAoCTaBsHe Ha ycryraTa Ha MOCOYeHMs agpec Ha non3eaHxe,
cnyxuTen Ha Yettel ce obaxaa Ha lNoTpebuTtens, 3a ga ro nHdopmupa 3a pesyntara oT nposepkaTta. [loTpebutenar
noTebPXAaBa Mo TenedoHa nopbykaTa Cu 1 XKenaHMeTo CU Aa CKIoYKM 4OroBop 3a ycnyrara. [pu 3asBku 3a akTMBMpaHe
Ha ycnyrata WHTepHeT 3a Ooma, KOMTO ca HanpaBeHW OT pa3CTOsiHMe, ca NPUIoXMMM NpaBunata 3a NopbyYku NO
TenedgoHa.

35. B momeHTa, B kowTo [Nopbyka NMpe3 OHNAanMH MarasvMHa e npefgageHa 3a JoCTaBka Ha Kypuep, B cnyvanm ye
MoTpebutenat e u3bpan pocTaBka MO Kypuep, TOW Le nofny4u yBegomMuTeneH email, cbabpxal, HoMep Ha
TOBaputenHuua, ¢ KOMTO Lie uma Bb3MOXHOCT Aa npocneam cratyca Ha gocTtaBka Ha csosTa [Mopbyka B UHTEpHeT
CTpaHuuaTa Ha Kypuepa.

36. CpokbT 3a AocTaBka 3aBUCK OT rpadmka 3a nocelleHne Ha kypuepa 3a nsbpaHoto ot lNotpebutensa HaceneHo
MSICTO, KaKTO MU OT MHTepBana oT BpeMe Mexay 3aBbpLUBaAHETO U NOTBbpXAaBaHe Ha [NopbykaTa oT MNoTpebutens, u
haKkTMYeCKoTO BpbYBaHE 3a AOCTaBKa OT CTpaHa Ha Yettel, kaTo 3a KOHKpPETHUTE CpPOKOBe 3a JocTaBka [loTpeburenaT
we 6bae nHdopmmpaH B npoueca Ha Mopbuka.

37. B cnyyait Ha n3GpaHo npearnoxeHne 3a NoAHOBsIBaHe Ha JOroBOP 3a MOGUITHU YCNyru, CKoyBaHe Ha JOroBop
3a HOB aboHaMeHTeH MnaH WM MNPexBbpMsHe Ha npednnateH nakeT Ha aboHameHTeH nnaH C [A0roBop,
npeacTaBuTen Ha Kypuepa Lie TbPpCu Ha afpeca 3a AocTaBka TUTYNAPA 3a noanvceaHe Ha HOBUSI IOTOBOP, C Lien
naeHTUULMPaHETO My.

38. B cnyqa|7| Ha I'Iopbqka 3a gocTtaBka camo Ha CToka, npeancrtaBunTes Ha Kypuepa we TbpCu Ha afpeca 3a AOoCTaBKa
JTMLUEeTO 3a KOHTaKT, MOCOYEeHO Npun n3BbpLuBaHe Ha I'IopquaTa, cuen VID,eHTVId)VILI,VIpaHeTO My.

39. Mpw n3bpaHo npeanoxeHue 3a NOAHOBSABAHE Ha AOrOBOP 3a MOOMMHM yCnyry, CKMYBaHe Ha AOroBOp 3a HOB
aboHameHTeH nnaH (BkrtountenHo MiHTepHeT 3a goma wunu Yettel TV) nnu npexsbpnsaHe Ha npegnnaTeH nakeT
Ha aboHameHTEeH NnaH c OOroBop, NpeacTaBuTen Ha Kypuepa gocTtaBs Ha [lNotpebutens: Crtoka (koraTto e
npunoxmmo), JonbnHUTENHO cnopa3ymeHne KbM [lorosop 3a MobunHu ycnyr B ABa ek3emnnsapa, CbOTBETHO
Horosop 3a MobunHu ycnyrm / loroBop 3a ycnyrata VIHTepHeT 3a goma wn/vnu Yettel TV; JoroBop 3a nNu3uHr (B
cnyyan, Je lNopbykata CbabpXka yCTPOMUCTBO Ha MNU3UHI) B ABa ek3eMnnsapa; lNpuemo-npegasateneH NnpoTOKon
3a NpegoCTaBEHOTO YCTPOWCTBO B ABa ek3emnnspa (npu goroBop 3a ycnyrata ViHTepHeT 3a goma u/vnm Yettel
TV); lMNMpunoxeHve — ueHoBa nucta 3a aboHaMeHTHM NnaHoOBE 3a YaCTHW M KOPNOPAaTUBHU KMWMEHTW B eAuH
eksemnnap; Aeknapauus 3a npuemaHe Ha O6wm ycnosus Ha Metten Bbnrapus EAJl 3a B3aMMOOTHOLLIEHNS C
notpedutenute Ha MOOUITHM eNEKTPOHHM YCIyrM B eauH eksemmnnap; O6wm ycnosms 3a B3aMMOOTHOLLEHUS C
noTpebutenute, YCNoBms 3a CKMo4BaHe Ha JOrOBOPW OT pa3CcTosiHMe, YCNOBUS,, CPOK U HAYUH 3a yrnpaXHsiBaHe
Ha NPaBOTO Ha OTKa3 OT CAENKN OT pa3cTosiHue u CTtaHaapTeH hopMynsap 3a yrnpaxHsiBaHe NpaBoOTO Ha OTKa3 OT
porosopa; NapaHumMoHHa kapTa (B cny4dan Ha nopbyaHa Ctoka) B eaunH eksemnnsap, ®aktypa 3a 3akyneHa Ctoka
(B cnyyai Ha 3asiBeHa TakaBsa) B eaAunH ekdemnnap, ®akTypa 3a npeannaTeHa cyma (B criyyar Ha npeannaiiaHe
Ha MeceYHa/u Takca/u Unu MbpPBOHAaYarnHo nrallaHe 3a JIM3WHT) B eanH ek3eMnnsp, dPuckaneH 60oH.
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Mpwu aoctaBka OT Kypuep Ha Mopbyka, NpeacTaBUTENAT Ha Kypuepa Lie M3Mcka AOKYMEHT 3a CaMOJIMYHOCT Ha
MOCOYEHNS B TOBapUTEnHMLaTa nonyyarten ¢ uen nageHtudunumpare Ha nonyyatens. [MNopbykata He ce JoCTaBs
Ha nuue, pasnnMyHo OT NOCOYEHOTO B TOBapuTenHuuaTa kbM Mopbykara.

Ako [NopbykaTta, cbabpKa A0roBop 3a MOOWMHM YCNyrM UM OOMBHUTENHO CrnopasyMeHWe KbM [OroBop 3a
MOBWUIHK yCryr1 n/vnm 4orosop 3a nuauHr, 7o MNMoTpebutensaT we rv Nony4yun, BEAHO C TEXHUTE MPUNOXKEHWS, B
ABa ek3eMnnspa, nognucaHu ot npeacrtaBuTen Ha Yettel, n cnegsa aa nognvle v BbpHe eAnHUS ek3eMnisip Ha
npeacTaBuUTENs Ha Kypuepa, B MOMEHTa Ha JocTaBKkaTa.

B cny4an ye lMoTtpebutenat He 6bae OTKPUT Ha MOCOYEHUSA OT HEro agpec, He no-mManko oT 2 (ABa) MbTw, ce
cunta, ye lNoTpebutenart ce e oTkasan ot [lopbykara.

B cnyuyan ye lNMoTpebutenat e n3bpan onumaTta 3a JOCTaBka B Mara3uH U He Nony4vu cbllaTta 0o 7 OHM cnef
3as51BEHMS OT HEro CPOK 3a JOCTaBKa, TO ce cunTa, Yye NoTpebutenat ce e oTkaszan ot NopbykaTa.

Mpu n3bpaH HaumH 3a Nnawaxe ,lnawaHe npu goctaska“ NoTpebutenaT cnegsa Aa 3annatu gbMmkMMaTa cyma
B 6poi Ha npeacTaBuUTENst Ha Kypuepa.

B cnyyan ue lMoTtpebutenaT e u3bpan ga nonyum MNopbyka B MarasuH Ha Yettel, notpebutenar cnegsa ga
noAanuwie NpMemMHo-npeaaBaTerieH NPoTOKo B TPY eK3eMnisipa.

lMpu nogHoBsiBaHe Ha OOroBop 3a MOGMNHKM ycryrn B MobunHoTto npunoxeHue Yettel, Yettel n notpeburenar
noanuceaTt AoroBopa C OBWMKHOBEHWM €NeKTPOHHM MOAMUCK, U3BbPLUEHW B MOOMIHOTO npunoxeHune Yettel.
MoanuceaHeTo Ha QfgoroBopa OT MoTpebuTens ce oOCblUeCcTBABa Ype3 MNOCnefoBaTeNHOTO HaTUCKaHe B
npunoxeHveTo Ha byToH ,KbMm nognuceaHe® n [lopbyka“, BTOPMAT OT KOUTO CTaBa aKTUBEH €QUHCTBEHO Npwu
yCneLHo BbBexaaHe Ha nonyyeH no CMC egHokpaTteH 4-umdpeH Ko 3a (ouHanHo NoTBbPXKAEHME U NOANNC OT
notpebutens. MNpy NOANNCBAHETO HAa AOKYMEHTUTE U OT cTpaHa Ha ,Metten Bbnrapusa“ EALl, noTpebutenst rm
norny4aBa ABYCTPaHHO NOANMCaHM KaTo Te ce NPeAoCTaBAT 3a U3TernsHe B eNeKTpoHeH hopmaT oT meHto MounTe
nopbukn, cekumsa Wctopuss B npunoxeHuneto Yettel. lNMpu gByCcTpaHHO moanucaH AOrosBop, notpebutensT
nonyyasa noTebpauTeneH SMS, ye aboHaMEHTHUAT MnaH 3a HoMepa € MOAHOBEH U ycnyrata € akTuBHa 3a
nonssaHe.

OTKA3 OT NOPBYKA /OTKA3 OT IOFOBOPA

48.

49.

|-|0Tpe6VITeJ'IF|T MOXe [a ynpaxXHu npaBOTO CX Ha OTKa3 OT 4OroBop OT pa3CToAHME B CPOK OT 14 gHK, cunTaHo oT
Jartarta, Ha KOATO Ca A0oCTaBeHU U noanncaHn oT CTpaHa Ha r|0Tpe6l4TeJ'IFI CbOTBETHUTE JOKYMEHTUTE 3a ,D,OI'OBOp
3a MOOUNHM ycnyru, nogHoBsaBaHe OroBopa Ha MoOunHa ycnyra ¢ npegoctaBsaHe Ha CToKa Ha NU3WHT n/vnun e
AocTtaBeHa 3asBeHaTa CToka.

3a Ja ynpaxHu npaBoTo cU Ha oTka3, [MoTpebuTtensaT cnenea Aa yeegomu Yettel ¢ HeABYCMUCNEHO 3asBreHVe
Mo HAKOW OT CriegHuUTe KaHanu:

49.1 EnektpoHHa ¢opma 3a oTka3 oT [lopbuka, kosTo Pernctpupanuat Notpebutenat B OHnanH marasvHa
cneppa ga nonbiHW, cred kato n3bepe ,OTkaxu MNopbykaTa“ oT geTannute Ha ceosita lNMopbyka B MosT MNpodun
Ha https://www.yettel.bg/user . B cnydan 4ye noTpebutenst ynpaxHu npaBoOTO CU Ha OTka3 oT [lopbukaTa /
[OroBopa 4Ypes M3Mnon3BaHeTo Ha TO3N METOS, TO TOM Le Obae MHPOPMUPaH Ha TpaeH HocuTen (Mo eNeKTPoHHAa
noLla Ha noco4yeHusa oT notpedbutens email agpec) cbC CbOOLIEHME 3a NOTBbPXKAEHNE HA MOMy4YaBaHETO Ha
oTKa3a. [Moco4eHMAT B HacTosILLaTa ToYka Ha4YMH 3a OTka3 He ce npwnara npu HarnpaBeHWU OHNaWH MOPBYKM,
BKMOYBaWM aboHamMeHT 3a ycnyra 3a uKCMpaH MHTEpHET npe3 MobunHa Mpexa unm aboHaMeHT 3a
TeneBM3NOHHA ycnyra.

49.2 EnextpoHHa dopma 3a oTka3 oT [Mopbuka, kosito oct MNoTpebutenar cnegsa ga nonbnHM B OHNanH
MarasuHa, crneg kato nsdepe ,,Otkaxu MNMopbykaTa® OT NMMHKA 3a AOCTHNM, NOMyYEH B NOTBbPXKAABALLMS UMENIT 3a
ycreLwHo n3sbpLueHa lNopbyka. [MocoYeHnaT B HacTodLaTa ToYKa HauMH 3a OTKas He ce npurara npyu HanpaseHn
OHMarH MOPBYKM, BKIHOYBALWM aboHAMEHT 3a ycnyra 3a (PUMKCMpaH WHTEPHET npe3 MoburHa mpexa wnm
aboHaMeHT 3a TeneBU3NOHHAa ycnyra.


https://www.yettel.bg/user
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51.

52.

53.

54.

55.

56.

57.
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49.3 MNopape nonbnHeH CTaHaapTeH hopMynsap 3a ynpaxHsBaHe NpaBoTo Ha 0TKa3 OT AOorosBopa no nowlara Ha
apgpec: rp. Codoums, N.K. 1592, 6yn. Xpucrtogop Konymoé Ne 64, Cocdus EbpriopT LieHTbp, crpaga 2, Bxoa 1, eTax
1 — Wetten Bunrapus EAQ]

49.4 Tpun oTKa3 OT U3BbPLLEHA NopbYka No TeriedoHa OO HEMHOTO U3MbITHEHUE, KNMEHTBLT He Ou crneasarno aa
noanucea AOKyMeHTUTe 3a gorosopa. OTkas OT CKIOYEH AOroBOp OT pas3CcTosHMe no TenedoHa, Moxe aa 6bae
HanpaBeH B MMCMEH BUA Ype3 CTaHaapTHUS HopMynsp 3a 0TKas OT AOroBOp, CKIMOYEH OT pa3CTosiHUE, B CPOK A0
14 oHM OT NOANNCBAHETO MYy.

B cnyyan ye lNopbuka npe3 OHnanH MarasuHa unum no tenedoHa, 3a koaTo NoTpebuTenaT ynpaxHsiea NpaBoTo
CW Ha OTKa3, BCe OLLe He € U3MbJIHEeHa, a UMEHHO He ca gocTtaBeHn CTokaTa W/unu CbNbTCTBALLUMTE OKYMEHTH
(Hanp. gorosop 3a MOBUIHK ycnyry Ny Aorosop 3a ycnyrata NHTepHeT 3a goma u/unum Yettel TV, gONbAHUTENHO
crnopasyMeHune KbM JOroBop 3a MOBWHM yCcrnyrv u/unm Aorosop 3a nuauHr), NopbykaTta He ce N3nbrHsABa.

B cny4yain Ha oTka3 OT JOroBop OT pa3cTosiHMe 3a 3akynyBaHe Ha CToka unm nonyyaBaHe Ha CTOKa Ha JNU3WHT,
TO MoTpebuTenaT cneasa Aa BbpHe cTokaTa Ha Yettel ypes nowleHcku onepaTop (Kypuep), He No-KbCHO OT 14
OHW cnepf OeHs1, B KOMTO e 3asiBeH 0TkasbT. CPOKbLT ce cunTa 3a crnaseH, ako [NotpebutenaT nanpatn Ctokarta/te
npeau N3Tn4aHeTo Ha 14-aAHEBHMUSI CPOK.

CroknTe, KoUTo NOTPedMTENST cneaBa Aa BbpHe, € Heobxoaumo ga 6baat usnpateHun Ha agpec: rp. Codpua —
M.K. 1592, 6yn. Xpuctodop Konym6 Ne 64, Codusa Ebprnopt LleHTsp, crpaga 2, Bxoa 1, etax 1 — WeTten
Bvnrapua EAL.

PasxoguTe no BpbluaHe Ha CTokMTe ca 3a cmeTka Ha lNMoTpebuTens, kato ToyHaTa CTOMHOCT 3aBUCK OT u3bopa
Ha MNoweHckns onepaTop (Kypuep), n3bop Ha ycryra, Kakto U MecTonosioXXeHneTo Ha MNoTpebuTens, kaTo He ce
OyYakBa pasxoabT no uanpawaHe Ha Ctokute ga Haaxebpnsa 30 nesa.

CrtokaTa cnegBa ga Obae BbpHaTa B OpurMHariHa OMakoBKa B HeWHaTa UANOCT, MbiiHa OKOMMJIEKTOBKA C
npuapyxaeawarta s JOKYMeHTaUmMs U BCUYKM CbMbTCTBALLM akcecoapu, YacT OT OpuUrMHaniHaTa OKOMIMEKTOBKa
(onakoBkaTa Ha npaTtkata Moxe [fAa Obae OTBapsiHa), KakToO M C Bb3CTAaHOBEHM 3aBOACKM HACTPOWMKWM, C
npemMaxHaTv Npodunu, ¢ n3knNYeHn yHKUMM 3a oTAanevYeHo nokanusmpaHe n 6e3 BKIYEHW 3aLlmnTu.

54.1. MNMpaBoTO Ha OTKa3 1 BpbLUaHE Ha pa3onakoBaHW CryLlanku oT TUn ,Tanu* He ce npwnara, Tbi KaTo CTOKM
OT TO3M TUN Nonafgat B xunoTte3aTta Ha T. 5 Ha un. 57 ot 3akoHa 3a 3awwmTta Ha notpebutenurte (,33M1), konTo
rnacu, ye ,Pasnopenbute Ha un. 50 - 56 3a NpaBOTO Ha OTKa3 Ha NoTpebuTens oT 4OroBOpa OT Pa3CTOSHUE UNn
OT JOroBOpa M3BbH TbProBCkUs OBEKT HE ce npunarat 3a 4OoroBopu:“

5. 3a goctaBka Ha 3anevartaHu CTOKM, KOMTO ca pasne4yaTtaHu cneg ooctaBkata UM U He MoraT Aa obaar BbpHATH
nopaan C'b06pa)|(eHVIF|, CBbp3aHu C XurmeHata unn 3aliuta Ha 3gpaBeTo.

[o MmomeHTa Ha ob6paTHOTO NpedaBaHe Ha CTokaTta unu KoeTo u Aa e obopyaBaHe, NpeaoCTaBeHO 3a Non3BaHe
Ha YcnyraTa, oT cTpaHa Ha lMoTpebutens Ha Yettel, puckbT OT cny4anHOTO NOrMBaHe Uy NoBpeXaaHe ce HOCK
n3usno ot lNotpebutens. lMNMpu oTka3 Ha nopbyka Ha CToka, KOATO e 3arybeHa wunu norwHana, npeav ga e
nony4deHa ot Yettel, MoTpebutenar gbmku:

55.1 Mpwn cToka nonydeHa Ha NUM3UHr obeslleTeHne B pa3Mep Ha MECEYHUTE BHOCKM [0 Kpasi Ha Cpoka Ha
[orosopa 3a NM3UHT.

55.2 B cnyyaii ye CTokaTa e 3akyneHa Ha npedepeHumanHa HerHaTa LieHa, CbrnacHoO AeNCTBaLLMNA LeHopasnmc
Ha Yettel, kKbM MOMEHTA Ha 3aKyMnyBaHETO W.

B cnyyan Ha saryGeaHe unu norueaHe, ako CtokaTa e 3annareHa ususno, Yettel He obmkM BpbliaHe Ha
3annaTteHara cyma.

B cnyyante, Korato He ca M3MbIHEHW U3UCKBAHUATA 3a BpbliaHe Ha npeaocTaseHuTe/3akyneHute CTokm u/mnu
He ca 3annaTeHu Non3BaHMTe YCnyrn 4o MOMeHTa Ha oTkasa oT Joroeopa, Yettel Mma npaBo ga oTkaxe BpbluaHe
Ha 3annaTeHuTe CyMM UMM CbOTBETHO [a MpUXBaHe CymuTe Ha nonssaHuTe Ycnyru oT cymute, kouTo Yettel
Abmku Ha MoTpebutens. Ako CTokaTa e nonyyeHa Ha nuauHr, MoTpebuTtensT e AbmkM Ha MeTten Bbnrapus

10



58.

59.
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EAL cTtonHOCTTa Ha nusuHra, kato [loTpebutensat moxe Aa npekpatu [oroBopa 3a MOGUMHM ycnyrn vnu
JonbnHuTenHoTo cnopasymeHune kbM [JoroBop 3a MobunHu ycnyru no obuwmsa pen. Ako CtokaTa e 3akyneHa Ha
npedepeHymnanHa LeHa, Notpebutenat moxe aa npekpatu Jorosopa 3a MobunHu ycnyru unv JOonbnHUTENHOTO
cnopasymeHve kbM [loroBop 3a MOOUIHM ycryrM no obwmsi ped. AKO OTKasbT € 3a [OroBop 3a ycnyraTa
MHTepHeT 3a goma n/nnn Yettel TV, MNotpebutensT TpsibBa ga BbpHe NpegocTaBeHOTO My OT Yettel ycTponcTBo
M3NpaBHO U B MbIieH KOMMNEKT. B npoTtuBeH cnydan [oTpebutensat AbMmKM HeycToWka 3a YCTPOWCTBOTO,
CbINacHO YCroBusiTa B 4OroBopa.

Mpu oTka3 Yettel we Bb3CTaHOBM N3BBLPLLEHOTO OT [NoTpebutensa nnawiaHe, KaTo U3NOM3Ba CbLLOTO NNAATEXHO
cpeacTeo, koeto [NoTpebutenart e nanons3san npu NbpBoHaYanHaTa TpPaHCaKLUMs, OCBEH aKO M3PUYHO He ce e
cbrnacun 3a gpyr HauvH, 6e3 HeonpaBaaHo 3abaBsHe 1 He NO-KbCHO OT 14 (YeTMpuHageceT) AHU, CHUTaHO OT
Jarara, Ha KoATo e 6un yBegOMeH 3a pelueHneTo Ha [NoTpebutens aa ce oTkaxe oT goroBopa. BB Bceku cnyyan
TOBa Bb3CTaHOBsIBaHe HAMa Aa 6bae CBbp3aHO C HMKaKBM pa3xoam 3a NMotpebutens.

Yettel nma npaBo ga OTNOXM Bb3CTAHOBSABAHETO Ha 3annaTeHaTta cyma Ao nonydasaHe Ha Ctokute obpaTHo,
BbB BMAa, B KOWTO ca 6unu usnpateHun kbMm [loTpebutens, unu pokato [loTpebutenat He npenocTtaswu
JokasaTencTea, Yye e u3npatun obpatHo CTokuTe, B 3aBMCMMOCT OT TOBa, KOe OT ABeTe CbOMTUSA € HacTbnumno
no-paHo.

Mpy npekpaTsBaHe Ha AOroBOpP OT pa3cTosiHne B 14-AHEeBHUsi cpok, Ha [oTpeGutens ce Bb3cTaHOBsBAT
ycrnoBuaTa no OencTealiMTe Mexay CTpaHuTe O0roBopwv, Npedu CKMiouYBaHe Ha [O0roBop 3a npopaxbta oT
pa3cTosiH1E Ha MOBWMHK yCryru, B CriyYante Ha NnogHoBABaHEe Ha J0roBOP U NPEXBbPIAHE Ha NpeannaTeH naket
Ha aboHaMeHTeH NraH ¢ JoroBop.

B cnyyawnTe, koraTo MoTpebuTensT e cTpaHa No 4OroBop 3a MOGUITHU YCIYTU U AbJHKMMAaTa 3a Bb3CTaHOBSIBaHe
cyma oT Yettel no npekpaTteHns 4OroBop OT PascTosHWE He HafBuLaBa pasMepa Ha [ABEe MeCeYHW CMEeTKu Mo
CbLUECTBYBaLLMS [JOrOBOP 3a YCNyru, TOo Ts ce npucnaga oT 6baelmTe 3agbIKeHVss Ha NoTpebuTens no Tosu
[IOroBOp.

BIMU3AHE B CUNA

62.

Hacrtoswute Ycnosusa ca B cuna ot 13.11.2018 r., uameHeHns B cuna ot 23.03.2020 r., 30.04.2020, 04.12.2020
r., 08.03.2021 r., 20.04.2021 r. n 25.01.2022 r. N3ameHeHn Ha 01.03.2022 r. BbB Bpb3Kka C NMpoMsHaTa Ha
THPrOBCKOTO HaWMeHOBaHWe Ha onepaTopa Ha ,MeTten Bbnrapua“ EALl n Ha Tbprosckata Mapka Ha “Yettel”.
HaBcskbae B TekcTa ,TeneHop Bbnrapus® EALl n , TeneHop“ ce NpoMeHsT Ha, CbOTBETHO, ,MeTTen Bbnrapus®
EAL" n ,Yettel. MameneHna B cuna ot 18.04.2022 r. lNocnegHo nameHeHne B cuna ot 27.06.2022 r.

NMPOMEHU B YCITOBUATA

63.

64.

HacTtosiwute Ycnosus moraT ga 6b4at N3MeHsiHM U ONblBaHM No BCSAKO BpemMe no nHnumaTtmea Ha Yettel.

Mpu npomsiHa Ha HacTosilwmMTe Ycnoeus Yettel ce 3agbrkaBa ga ru nybnukyea Ha cTpaHuuaTta cu B VIHTepHeT B
cpok oT 10 (aeceT) AHM Npean BNM3aHeTo UM B cuna. Korato NnpoMeHnTe ca npeaBUAEHN B HOPMATUBEH akT, Te
BNM3aT B CMMa OT JaTaTta Ha BrivM3aHe B CWa Ha CbOTBETHUSI HOPMATUMBEH aKT.

PELUABAHE HA CNNOPOBE

65.

CropoBe Mexgy CTpaHuWTe MO HacToswuTe YCMnoBuS Morat ga Ce pelwasaT No peda 3a pasrfnexgaHe Ha
npeanoXxeHns, xanbun 1 Monbu, onucaH B NpUIOXuUMUTE 3a CboTBeTHaTa ycnyra O6wu ycrnosus, No peda 3a
n3BbHCHAEOHO paspewaBaHe Ha CMopoBe, NpedBWaeH B [OEWCTBALIOTO 3akoHoOAaTeNncTBo (BKM. npen
KOMMNETEHTHUSI PeryrnaTtopeH opraH) unu npeg kKomnetTeHTHUs cb. CbaencTemeTo Ha CekTopHaTa NoMUpUTENHA
KOMUCKSA 3a pasrnexgaHe Ha CropoBe B 00nacTTa Ha eNieKTPOHHUTE CbOoBLLEHNsT MOXe Aa 6be nonckaHo cnes
KaTo CropbT € OTHECEH 3a pelwaBaHe oT Yettel n e Hanuue pelwweHne — agpec: rp. Codusa 1000, nn. Cnasenkos
NedA, ten. 02/ 9330589, nHTepHeT cTpaHuua www.kzp.bg; email: adr.els@kzp.bg. Korato cnopsT ce oTHacs fo
AOroBOPU 3a OHNaWH Npodaxou unu ycnyru 3a peluaBaHeTo My MOXe Aa ce nona3sa EnektpoHHaTa nnatdopma
3a OHNaNH pellaBaHe Ha NnoTpeduTencku cnopose: http://ec.europa.eu/odr

11


http://ec.europa.eu/odr

MpunoxeHue 1

ycnosusd, CPOK U HAYMH 3A YINIPAXHABAHE HA
NMPABOTO HA OTKA3 OT CAEJIKM OT PA3CTOAHUE

MPABO HA OTKAS

Cnepn ckno4BaHETO Ha gorosopa OT pa3CTtoAHue, HOTPEGI/ITGJ'IFIT MMa npaBo fAa Ce OTKaXe OT Hero B
YCTaHOBEHUA OT 3akoHa 3a 3awuTa Ha I'IOTpe6I/ITeJ'IVITe CpPOK.

HOTPGGI/ITGJ'IFIT MOXXe Aa ynpaXHu npaBoOTO CU Ha OTKa3 OT AOoroBsopa OT pa3CTodHMe npu cneaHnTe ycrnoBuA:

* Wma npaBo ga ce oTkaxe OT goroBopa, 6e3 Aa nocoysa NpuYMHK 3a TOBA, B CPOK OT 14 (4YeTupuHagecerT)
OHW.

* CpokbT 3a oTka3 oT 14 (YeTMpuHageceT) AHK ce cumTa OT:
- [partaTa Ha CKNioYBaHe Ha Jorosopa 3a npegocTaBsiHe Ha YCnyru; Unu
- OT gaTarta Ha akTvBUpaHe Ha ycnyrarta
- [partaTa Ha npuemaHe Ha cTokaTa OT noTpedbutens nnn oT TPETO NuLE, PasnMYHO OT NPeBO3Baya U

M3PUYHO NOCOYEHO OT |-|0Tpe6VITeJ'IFI npw Aorosop 3a npop,a>K6a Ha CTOKa unu npu oorosop 3a JIN3nHr
Ha CTOKa.

B cnyqaﬁ ye r|0Tpe6VITeJ'IFIT Xellae a ce OTKaXe OT Aorosopa, Moxe aa ro Hanpasu no eanH ot onncaHuTe no-
Aoy Ha4vynHwu.

+ 3a PernctpupaH notpebuten - EnekrpoHHa popma 3a oTkas OT JOoroBopa/oTkas OT Nnopbyka, KOATO criegsa
Aa nombnHWTe, cnepg kato n3bepete OTkas Ha nopbYka OT AeTannuTe Ha cBosiTa nopbyka B MosaT MNpodun B
OHNanH MarasuHa Ha Yettel.bg. 3a nogHoBeH goroBop 3a MOGUNHM ycnyry npes npunoxeHueTo Yettel,
AocTbN A0 opmynsap 3a oTkas OT AOroBopa € HannyeH B MeH MowTe nopbuku, cekums Mctopus B
NPUIOXEHNETO.

» 3a loct notpeburen - EnektpoHHa copma 3a oTka3 oT [opbuyka, KOATO cnedBa ga NONbIHUTE, crneq KaTo
nsbepete ,OTkaxm [Nopbykata® oT nMHKa 3a AOCTHLM, MOMyYeH B MOTBbPXKAABALUMSA MMENN 3a YCneLHo
u3BbpLUeHa [opbuka.

. no nowjaTta KaTto HKU n3npatm HegByCMUCIIEHNA CX OTKa3 OT A0rosopa, NoCcoYBanKu:

- TPU UMeHa, agpec 3a KopecrnoHaeHuUus, TenedoHeH HoMep 1 MMenn, Ha agpec: rp. Codusa 1592, Byn.
Xpuctocpop Konym6 Ne 64, Cocomsa Ebpnopt LleHTsp, crpaga 2, exoa 1, etax 1 — MeTtten Bbnrapua
EAL;

- KaTo HW u3npaTu nonbnHeH CTaHAapTHUA hOPMYIAp 3a OTKa3 Ha NOCOYeHUs Mo-rope agpec.

AKO Ce M3Mon3BaT HAKOSI OT ONUCaHNTE Bb3MOXHOCTU, Npu [NopbykM Npe3 oHNarH marasvHa Yettel we nsnpatu no

EJ1IeKTPOHHa nouwla Ha KInMeHTa (Ha NOCOYEeH NMenn ap,pec) CcboOLeHNne 3a noTBbpXOeHne Ha noJjiy4aBaHEeTO Ha
OTKa3a.

OTKasbT OT 4OrOBOP 33 MOGUIMHK YCRYTY Ce cUMTa 3a OTKa3 W OT AOroBOP 3a Mony4YaBaHe Ha YCTPOWCTBO Ha NU3UHT
(koraTo e npunoxumo) n obpatHo. 3a fa 6bAe oTYETEH OTKasa OT AoroBopa e Heobxoaumo MoTpebuTensaT ga Hu
n3npaTy CboBLLEHNETO CU 3a OTKa3 Npeau U3TUYaHeTo Ha 14-OHEeBHUS CPOK 3a OTKa3 OT AI0roBopa.

AKO ce oTKaxeTe OT [OroBopa OT pa3CTOsIHME, HME Liie Bb3CTaHOBUM BCWUYKM NMaLlaHUs, KOUTO CMe Nosyyunu ot
MoTpebuTtens, BKMOYUTENHO pa3xoouTe 3a [J0OCTaBka, ako UMa TakuBa (C W3KIOYEHWE Ha CTOMHOCTTa Ha
n3nonseanute ot MNoTpebutens enekTpoHHM CbOBLLMTENHM YCIYTN, TaKca 3a akTMBaLUS U CBbP3BaHE KbM MpexaTta
M NpOMNOpUMOHanHO HavMcrneHa 4acT OT MeceyHaTa aboHaMeHTHa Takca 3a npegocTaBsHe Ha ycnyrute), 6es
HeonpaegaHo 3abaBsiHE U BbB BCUMYKU CIlydan He MO-KbCHO OT 14 (YeTupmHageceT) OHWU, CYMTaHO OT JaTtaTta, Ha
KosiTo MoTpebuTtenaT H1 nHdopMMpa 3a CBOETO peLleHre 3a 0Tkas OT JoroBopa.

Open
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MoTpebuTtenaT oT CBOSA CTpaHa, cnefsa Aa HY BbpHE OTKa3aHUTe CTOKM (Korato ca NoslydeHn CTOKM BbB BPb3Ka C
goroeopa) 6e3 HeonpaBaaHO 3abaBsiHE M BbB BCUMYKM CIlydam He MO-KbCHO OT 14 (YeTupuHageceT) OHu crief, AeHs,
B KOMTO HU e uHdopmmparn 3a oTkasa cu oT gorosopa. CpokbT ce cunTa 3a cnaseH, ako ca HU usnpateHn obpaTHo
CTOKUTE Npeaun u3tTnyaHeTo Ha To3n 14- oHeBeH cpok Ha agpec: rp. Codums, MN.K. 1592, 6yn. Xpuctocop Konymd Ne
64, Codms EbpriopT LleHTbp, crpana 2, Bxoa 1, etax 1 — Metten Bunrapus EAL.

LUle m3BbplIMM BB3CTAHOBABAHETO Ha NnaliaHuaTa, M3BbpLeHW OT [loTpebuTens, kaTo mM3non3sBame CbLLOTO
nnaTexHo cpeacTBo, koeto NoTpebutenart e nanonssan Npy NbpBoHaYanHaTa TpaHCaKUmMs, OCBEH akO U3PUYHO He
ce e cbrracun 3a gpyr HayuH, 6e3 HeonpaBgaHo 3abaBsHe M He MO-KbCHO OT 14 (YeTuprMHageceT) OHWU, CYUTAHO OT
AartaTa, Ha koaTo Yettel e 6un yBegomeH 3a pelueHneTo Ha NoTpebutensa ga ce oTkaxe OT goroBopa. BbuB Bceku
cny4van ToBa Bb3CTaHOBsAIBaHe HAMa Aa Obae CBbp3aHO C HUKaKBM pa3xoam 3a [NoTpebutens.

Yettel ima npaBo Aa OTNOXWN Bb3CTaHOBSABAHETO Ha NnallaHusATa Ao norydyasaHe Ha CTOKUTe 0bpaTHO UK OoKaTo
MoTpebuTtenaT He HU NpeaoCcTaBy AoKa3aTencTea, Ye e u3npaTun obpaTHo CTOKUTE, B 3aBUCUMMOCT OT TOBA, KOe OT
OBEeTe CbOUTUA € HAaCTBLMNKUIO NO-PaHo.

B cnyyaute, korato He ca W3MbIHEHM W3UCKBAHUSITA 3a BpbLiaHe Ha NpPefoCTaBeHUTE CTOKU WM/unnM He ca
3annarteHu, NonseaHu ycrnyrn 4O MOMEHTa Ha oTkasa, Yettel uma npaBo Aa oTKaxe BpbLuaHe Ha 3annaTteHnTe cymu
UM CbOTBETHO Ja NpUXBaHe CyMWUTE Ha MNON3BAHUTE YCMyrn OT CyMUTE, KOUTO AbIMKM Ha NoTpebuTens.

MoTpebuTtenaT oTroBaps 3a HamaneHata CTOMHOCT Ha CTOKUTE BCREeACTBME Ha U3NpOOBaHETO UM, PasfMyHO OT
HeobxoOMMOTO 3a YCTaHOBSIBAHE Ha TAXHOTO €CTECTBO, XapakTepPUCTUKKM 1 JoBpo dyHKunoHnpaHe. CtokaTta Tpsibea
Oa ObJde BbpHaTa B OpurMHanHa onakoBKa B HeWHaTa USAnocT, MbifiHA OKOMMMEKTOBKA C NpuapyXkasaiiaTta s
AoKyMeHTaums n 6e3 yspexgaHus. Akcecoap unu apyr apTukyn, KOMTO NpeacTaBnsiBa YacT OT CToKaTa unn naker,
He moxe ga 6bae BbpHaT camocTosiTenHo (6e3 cTokaTa uny nakeTa, KbM KOATO/KOWTO MPUHAANEXM).

lMpekute pasxoau No BpbLLaHe Ha OTKasaHMTe CTOKM (KoraTo ca MonyveHu CTOKM BbB Bpb3Ka C AOroBopa) crneasa
Aa 6vaat noetu ot NoTpebutens. MNpnbnuanTenHMaT pasmep Ha 0MakBaHMTE pa3xoaum Mo TOBa BPbLUaHe He creasa
Aa Hagsuwasat 30 nB.. (TpuaeceT nesa), B 3aBUCUMOCT OT BMAA Ha npaTtkaTa.

[o momeHTa Ha 06paTHOTO NpegaBaHe Ha cTokaTa MM KOeTo 1 Aa e obopyaBaHe, NpefoCTaBeHo 3a Non3BaHe Ha
ycrnyra, pUcKbT OT CIy4yalHOTO MOrMBaHe WNM MoBpeXxaaHe Ha crTokaTta/obopyaBaHETO Ce HOCKM M3UAno oT
MoTpebutens. B cnyyaii Ha 3arybBaHe unu norMBaHe Ha cTokaTta npeaum nony4vaBaHeTo u oT Yettel, MoTpebutenar
HMW Obmkn obeslleTeHne B pa3Mep Ha HelHaTta LeHa, CblflacHO AencTBalwims ueHopasnuc Ha Yettel. Cneg
nony4yaBaHeTO Ha cTokaTta OT CTpaHa Ha Yettel, nocnegHUAT ycTaHoOBsIBA Aanu ca CnaseHu U3MCKBaHWSATa Ha
HacTosALoTOo yBeaomsiBa MNoTpedbuTtens no tenedoHa, Ha NpegocTaBeHns TenedoH 3a KOHTaKT u/vnu nanpawa Ha
MoTpebuTtensa ysegommuteneH nMenn ¢ nHdopmaums ganv ca cnaseHun ycrioBmsaTa 3a BpblLlaHe Ha CTOKUTE, KaKTo U
KakBa € CTOMHOCTTa Ha Non3BaHuTe ycnyru, B Clyyam Ye uma TakvBa, KoUTO crneisa Aa 6baar 3annateHu.

Ako nOTpe6I/ITeJ'IF|T € Nonckan npefoctaBAHETO Ha yCnyrute aa 3ano4dHe no BpemMe Ha CpoKa 3a OTKa3 OT 4oroesopa,
Ce 3adblipkaBa [a HWUM 3aniath BCUYKKM YyCInyru, nonssaHM OO MOMEHTa Ha OTKasa WM cymata, KOATO €
nponopuuoHasnHa Ha npeaoCcTtaBeHOTO OO0 MOMEHTa, B KOWTO HU e yBeaomun, 4ye ynpaxHdasa npaBoOTO CU HA OTKa3
OT Aoroeopa, cnpAamo obuaTa CyMa no Hero.

Mo OTHOWeEHMe Ha NpedoCTaBSHETO Ha AajeHa ycnyra w/unu CToka, ce npunaraT YCrnoBWATa, YrOBOPEHW B
CbOTBETHUTE JOrOBOPU 3a NPeoCTaBsiHE Ha ycryra Wunm cToka, Kakto U CbOTBETHO NPUNOXUMUTE KbM TAX O6LLM
ycrnoBws.

Open
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Open
MpunoxeHune 2

CrtaHaapTeH chopMynap 3a ynpaxHsiBaHe NPaBOTO Ha OTKa3 OT Aorosopa

(Mons, nonbnHeTe 1 n3nparteTe HacToALMS oOpPMynsp, EQMHCTBEHO ako XenaeTe Aa ce OTKaxeTe OT Jorosopa
B CPOK A0 14 gHK)

o
,JMetten Bunrapua“ EAJ,

rp. Codous, MN.K. 1592, 6yn. Xpuctogop Konymb Ne 64, Cocdusa EbpriopT LleHTbp, crpaga 2, Bxog 1, eTax 1
e-mail:

C HacTosLWOoTO yBegomMsBam/yBegoMsBaMe™, Ye ce OTKkazBaM/OTKa3dBaMe™ OT CKIIOYEHNS OT MeH/Hac* 4OoroBop
3a Nokyrnka Ha crnegHWTe CTOKU*/3a NpefocTaBsiHe Ha criegHaTta ycnyra® ypes nopbyka Ne
, NopbYaHa Ha*/nony4eHa Ha*:

Mwme n EMH Ha noTpebutensi/ute

Appec Ha noTpebutens/ute

Mong, 3annateHata cyma ga 6bae Bb3CTaHOBEHA MO cregHata cMeTka™™:

BaHkoBa cmeTka (IBAN): SWIFT / BIC: -

TVITYJ'IFI p Ha CMeTKaTa

Moanuc Ha noTpebuTens/ute Hata

(camo B criyyai Ye HacToAWUAT POPMYIISIp € Ha XapTusl)

* HeHy>XHOTO ce 3ayepTaBa.
** BaXkm caMo 3a ceriku ¢ yCTPOMCTBO

14



