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3A TJIAHA

OcHoBHM NpeanMmcTBa

Bcekun mecey nonaeall:

HeorpaHuyeHn MUHYTU KbM BCUYKW HaLMOHANHW MOBUITHU 1 ouKcupaHm mpexu B bbnrapus,
KOUTO BaxaT M 3a M3XOAsLM pa3roBOopu OT poyMuHr 3oHa EBponericku Cbio3 (3oHa EC) kbMm
CTpaHu OT CbluaTta 30Ha, BKMuYnTenHo bunrapus;

HaunoHaneH MobuneH MHTEpPHET Ha MakCMMarnHo JOCTUXMMA CKOPOCT;

MobuneH unHTepHeT 3a poymuHr B 30Ha EC, msumcrneH B cbOTBETCTBME C MonuTukKata 3a
cnpaBeasiMBo nonseaHe, npeasuaeHa B PernameHT 3a nsnbnHeHune (EC) 2016/2286;

,D,OITbJ'IHI/ITeJ'IHI/I BKITIOYEHU YCIYyTU:

Hoctbn go 4G mpexaTa 3a nona3eaHe Ha MobuneH mHTepHeT cnopea 4G/LTE crangapTta Ha
Mpexara;

Hoctbn go ycnyrata HBO GO 3a nnaHose Totan 30,99, Totan 36,99 n Totan 44,99.
MpoCTpaHCTBO 3a CbXpaHeHMe Ha CHUMKK 1 Buaeo B Capture.

MwuHyTK 3a mMexayHapoaHu pasroBopu kbM 3oHa 1,2 u bankaHun 3a nnaHoBe ToTtan 24,99,
Totan 30,99, Totan 36,99 n Totan 44,99.

Kak oa ce aboHupaw?

AKO CW HOB MNKM HACTOSLL KNUEHT Ha TeneHop, (hn3nyecko nuue, MoXelw Aa ce Bb3nonisall
OT aTPaKTUBHOTO HX NPEASIOKEHNE NO TO3N abOHaMEHTEH NNiaH KaTo CKNHYMLL HOB LOroBOp 3a
CPOK OT eHa unn ase rogmMHu cbobpasHO NPUNOXKMMUTE YCIOBUS.

[obpe e ga 3HaeL:

Cnen kaTo m3yepnaw BKMAOYEHUTE B MfaHa HaumoHanHu MB, ckopocTTa Ha WMHTEpPHeT
Bpb3KaTa 3a Lenus HaunoHaneH nHTepHeT Tpaduvk naga ao 64 Kbps.

Cnep u3depneaHe Ha Bko4yeHuTe B nnaHa MB 3a poymuHr B 3oHa EC, TakcyBaHeTo B
POYMUHT Ce OCbLUeCTBABa Ha MerabanT CbrnacHO akTyanHaTa LeHoBa nucta Ha TeneHop;
lMpocTpaHCcTBOTO 3a cbxpaHeHne B Capture Baxku 3a 4YacTHM KnNneHTW. 3a ga ro nonseaul, €
HeoOXxoOuMMO [fa akTuBupaw npunoxeHueto Capture u ga ce peructpupawl B Hero C
TeneOoHHUA CU HOMEp, KOMTO non3Ba aboHaMeHTEeH NnaH C BKMAKYEHO MPOCTPaHCTBO B
Capture, n umenn. MNunHa nHgopmaums 3a ycnyrata Capture Bux B pasgen Capture.
HoctbnbT go ycnyrata HBO GO Baxu 3a 4aCTHU KNMEHTUM U € npegMeT Ha AOMbiHUTENHa
aktTuBaums. Ycnyrata HBO GO e pgoctbnHa camo Ha Teputopusita Ha bbnrapus. lNMbnHa
nHpopmauus 3a ycnyrata HBO GO sux B pasgen HBO GO.

MbpBOHAYanHO onpeaeneHnaT KpeanTeH NMMnT 3a aboHameHTeH nnaH ToTtan 18,99 e 70 ns..,
a 3a Totan 24,99, Totan 30,99, Totan 36,99 n Totan 44,99 e 120 ns.

[MocoyeHOTO BKNHOYEHO NOTpebneHne e 3a mecel,.


http://www.telenor.bg/bg/digital-services/capture
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o Moxew ga nonyyunw dpaktypaTta cu B €NeKTpOHeH dhopMaTt U da 9 BMXKAal Mo BCAKO Bpeme
cnep eagHokpaTHa peructpaums B yeb noptana MyTelenor. OcBeH ToBa Moxell fa nonyyasall
U MH(OpMaUMa 3a M3MON3BaHU YCryrn U ObIDKUMU CYMU MO MMENN 4Ype3 akTUBMpaHe Ha
ycnyrata @®aktypa.

« Moxew ga uaternuw n nsnonssaw MobunHoTo npunoxerHne MyTelenor, 3a ga ynpaesnsiail
CBOA HOMep B ABwxeHune. Hay4un noseye 3a npunoxeHneto MyTelenor.

YCNOBUA

yCNnoBmA HA KAMIMNAHUATA

MocoyeHnTe gonbnHuTenHn MB ca HauuMoHanNHM N ce NPeaoCcTaBAT NPWU CKIoYBaHE Ha HOB 24-
mMeceyeH gorosop, oT 01.02.2018r. go 28.02.2018r. n BaxaTt 3a YaCTHU KINMEHTU 3a NbpBuTe 24
Mecela OT CpoKa Ha JoroBopa Unn 4o CMsiHa Ha nrfiaHa, KoeTo HacTbnu No-paHo, crnen KoeTo
npegoCcTaBAHETO UM Ce NpeycTaHOoBsBa.

AKo BeYe cu ce Bb3nonaean oT aboHaMeHTeH nnaH ToTan, HO He CXM B3en MOBUIHO yCTpOVICTBO C
OTCTbIKa, celfa MOXeLl aa nposepul HallunTe npenyioXXeHna 3a yCTpOIZCTBa.

TapudgupaHe 1 oTymTaHe Ha MUHYTU

+ BknioyeHnTe MUHYTM Ha Mecel, KOMTO He ca Wu3pas3xoABaHW MNpe3 CbOTBETHUS OT4YeTeH
nepuog, He ce NPexXBbLPNAT B cneaBaly,.

» 3a aboH. nnaH Totan 18,99 3a nepuoa oT akTMBMpaHe Ha aboHaMeHTHUA NnaH Ao nsgaBaHe
Ha NbpBa dakTypa Le Nony4unLl nponopumnoHaneH 6pown oT BKMNOYEHUTE HA Mecel, MUHYTH, 3a
NponopLMoHarnHa 4acTt oT Mece4yHust aboHaMeHT.

» 3a aboH. nnaHoBe Tortan 24,99, Toran 30,99, Tortan 36,99 n Totan 44,99 3a nepuoga ot
akTMBMpaHe Ha aboHaMeHTHMA nfaH A0 u3gaBaHe Ha NbpBa akTypa We nonyyuu
HeorpaHuyeH 6pow OT BKITIOYEHUTE Ha Mecel, MMHYTK 3a NPONopLMOHanHa 4acTt OT MeCeYHUs
aboHaMeHT;

« [pwn npeHaco4BaHe Ha obaxgaHWsATa, pa3roBOPbT Ce TakCyBa KaTo CTaHAApTEH pa3roBOp KbM
HOMep OT MpeXaTa Ha CbOTBETHUS onepaTop.

+  MuHMManNHOTO NbpBOHA4YarHO BpPEME 3a TaKCyBaHE Ha MexayHapoaHu pasroBopu e 60
CeKyHawn, crnep KoeTo OTYMTaAHeTOo CTaBa Ha MUHYTa.

» WMaxogawm HaumoHanHu pasroBOpu M pasroBOpM B pPOyMUHr OT 30Ha EC kbm cTpanu ot
cblyaTa 30Ha, BKMounTenHo bbnrapus, ce TakcyBaT Ha MUHYTa C MUHMMAIHO MbPBOHAYasHoO
BpeMe 3a TakcyBaHe oT 60 cek.

TapudupaHe n otyntaHe Ha MB

- BknoyeHnTe HaumoHanHun MB Ha MakcuMarnHo AOCTUXMMA CKOPOCT, KakTo U Te3n 3a POYMUHT
B 30Ha EC, kouto He ca 1M3pasxoaBaHu Npe3 CbOTBETHUSA OTYETEH Nepuo, He ce NPexBbpnAT
B crnepBally,.


https://my.telenor.bg/
http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D1%84%D0%B0%D0%BA%D1%82%D1%83%D1%80%D0%B0#node-29523
http://www.telenor.bg/bg/mytelenor?ref=plans
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« Cneg kaTo wu3depnawl BKMOYMEHWTe B nnaHa HauywoHanHn MB, ckopocTTa Ha WHTepHeT
Bpb3KkaTa naga Ao 64 Kbps 3a uenna HaumoHaneH MHTepHeT Tpaduk.

- Cnep wsyepnBaHe Ha BkroYveHuTe B nnaHa MB 3a poymuHr B 3oHa EC, TakcyBaHeTO B
POYMUHI Ce OCbllecTBABa MO LeHa Ha MerabavT CbrfacHO akTyanHata LeHOBa fiucta Ha
TeneHop.

» BkntoveHnte MB B poymuHr 3a 3oHa EC ca m3uncneHn B CbOTBETCTBME C NONMUTUKaTa 3a
crnpaBeasiMBo nonseaHe, npeasuaeHa B PernameHT 3a nsnbnHeHune (EC) 2016/2286

- 3a nepuoga OT aKkTMBMpaHe Ha aboHaMeHTHUS nraH OO0 M3gaBaHe Ha MbpBa akTypa Lie
nony4uL NbfieH 6pon OT BKNOYEHUTE Ha Mecel, HaumoHanHu MB n MB 3a poymuHr B 3oHa EC
3a nponopumnoHarnHa 4act oT MecevHusi aboHaMeHT.

o WHTepHeT TpaduKkbT ce peanuampa camo npes Todka 3a goctoun (Access Point Name, APN) -

telenorbg.

o MuHMManHOTO NbpBOHa4YanHo/ nocreapawio TapudupaHe Ha AaHHW B Bbnrapua e 5/1 KB
(kmnobanT);

¢ MuHMMaNHOTO NbpBOHAYaANHO M NocnenBawoTo TapudupaHe Ha AaHHN B pOyMUHr B 30Ha EC
e 1KB.

TapudupaHe n otuntaHe Ha SMS

« B 3aBucumocT OT wusnonasaHaTa asbyka, Ab/mkMHata Ha eanH SMS  (BKMHOYUTENHO
npenvHaTenHu 3Hauu u nHTepeanu) Bapmpa mexagy 160 cumBona camo Ha naTuHuua unu o
70 cnmBona Ha apyra asbyka, B TOBa 4MCIo kKnpunuua. 3a noseve MHopMaumsi, NPOYeTH TYK.

[Mon3BaHe Ha MOBUNEH MHTEPHET B MpexaTa Ha TeneHop

4G B bbnrapus

o Knnentute Ha aboHameHTHM nnaHoBe C BKMAOYEeH AocTbn Ao 4G mpexaTta Ha TeneHop B
Bbnrapus, nonssawm cbBmectumn SIM kapTa u TenedoH, U HamuMpaln ce B 30HA Ha
nokputne Ha 4G/LTE mpexaTa, morat ga v3nonaeaT, 3a Cpoka Ha goroBopa cu, MoOOuneH
nHTepHeT ype3 4G/LTE mpexaTta Ha TeneHop.4G B bbvnrapus.

« BbB BCMYKM OCTaHanu crnyyvyaum nonsBaHeTo Ha MoburneH uHTepHeT cTaBa 4ype3d 2G/ 3G
MpexarTa.

4G B 30Ha EBponenckn coio3

« Cnucbk Ha onepatopuTe, Ype3 KOMTO MoXe aa ce nonssa 4G MOBGUNEH MHTEPHET B POYMUHT
ce cbabpxa TyK. 3a manonssaHe Ha 4G MOOWNEH MHTEPHET B POYMUHr B 30Ha EBponencku
CblO3, € HYXXHO KNMEeHTbLT Aa 6bae B 3oHaTa Ha 4G nokpuTMe Ha CLOTBETHUSA onepaTop OT
nocoYeHust cnuckbk, B 3oHa EC, na nonssa 4G cbBMecTUMO ycTponcTtBo, 4G cbBmecTuma SIM
KapTa, 1 g4a oTroBaps Ha ycrnosusaTa 3a nonssaHe Ha 4G/LTE ot TeneHop u B bbnrapus.

« BbB BCMYKM OCTaHanu crnyyam nonsBaHeTo Ha MobuneH uHTepHeT cTaBa 4ype3d 2G/ 3G
MpexaTa Ha CbOTBETHUS onepaTop.


http://www.telenor.bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3#standard-prices
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M3anon3saHe Ha MUHYTK 3a MeXAYyHapPO4HW Pa3roBOPU U POYMUHT B
EBponenckn cuios

Moxew Aa u3nonssall BKIOYEHUTE MUHYTU 3@ pOoyMUHr B EC OT cbOoTBETHUA aboHamMeHTeH
nnaH 3a U3Xo4sLM pasroBopu OT pOyYMUHT 30Ha EBponenckn Couto3 (3oHa EC) kbM MOGUNHN 1
douKCMpaHn HoMepa B CTpaHu OT cbluaTta 3oHa EC, BkntountenHo bvnrapus.

He e HeoGxogMmo pfa akTMBupawl AOMbAHWTENHO Yycryrata POYMWHIr, 3a Aa nonssall
MuHyTUTE 1 MB B poymuHr B 3oHa EC. B cnyyan, ye cu geaktmBupan ycrnyrata poOyMUHr Mo
cobCcTBEHO XenaHune, 6n Morbn ga s akTmeMpall oTHOBO. Bk Kak ga ynpaensiBaw ycnyrata
POYMUHT Ype3 npunoxeHneto My Telenor TyK.(JIMHK)

Cnen n3spasxogBaHe Ha BKIMIOYEHUTE MUHYTU 3a MeXayHapoaHu pasroBopu kbM 30Ha 1, 30Ha
2 n bankaHu, TakcyBaHeTO e MO AencTBawaTta LeHoBa nucrta (nvHk) Ha TeneHop 3a
CbOTBETHUTE YCNYrL.

I'IpomeHM B 4OroBopa uin aboHaMeHTHUSA nnaH

Moxew pga npoMeHuw aboHaMeHTeH nnaH crnej W3TU4aHe Ha nbpBuA  Mecel  OoT
NMbpBOHAYanNHUA CPOK Ha MONi3BaHe Ha YCnyrnte ¢ To3u nnaH. He ce npunara orpaHMyeHue B
6pos Ha NPOMEHUTE B paMKUTE Ha CPOKa Ha AOroBopa, Npu YCrnoBue, Ye ce U3BbpLUBAT camMo
BEOHBX Ha OTYETEH nepuoa.

Moxew pga npomeHuw aboHaMeHTeH MfaH camMoO KbM TakbB CbC CbLUS WMAW MNO-BUCOK
MecedyeH aboHaMeHT 1 cpelly 3annawaHe Ha egHOoKpaTHa Takca 3a CMsiHa Ha aboHaMEHTEH
nnaH no BpeMe Ha Cpoka Ha JoroBop.

Mpn npomsiHa Ha aboHamMeHTEH nNnaH Heu3pasxoaBaHMTe MUHYTU/MB, Kakto w
NPOMOLMOHANHN YCOBUS, B Cflydanl 4e TakmBa ca npenBuaeHM Mo NpeaxogHo Non3BaHus
aboHameHTeH nnaH, ce rybat m ce NpenocTtaBsAT HOBW, akO HOBUMAT abOHaMeHTeH nnaH
BKJlOMBa TakuBa.

lMocoyeHuTe LeHn 1 ycrnoBuMA 3a npefaBaHe Ha JaHHU M MPEHOC Ha rnac ce oTHACcAT 3a TepuTopusaTta
Ha Penybnuka bbnrapus, 0CBEH ako U3PUYHO HE € MOCOYEHO APYro.

3oHa Esponelicku Cbro3 (3oHa EC) eknrouea: Aecmpus, beneus, Benukobpumarus, eadernyna,
lepmanus, ubpanmap, bpuyus, LdaHus, EcmoHus, WpnaHdusi, WcnaHOus, WcnaHus, Wmanus,
Kunwvp, Jlameus, Jlumea, JluxmeHwautH, Jltokcembype, Manma, MapmuHuka, Hopeeaus, [llonwa,
lMopmyeaanus, PetoHUoH, PymbHusi, 0-8 CeH MapmeH, Crnosakus, CnogeHusi, YHaapus, @uHnaHOus,
@®paHyus, ®peHcka euaHa, XonaHous, Xbpeamus, Yewka Penybriuka, Lllseyus.

MoBeye MHGOPMaLMs OTHOCHO pasnpedeneHneTo Ha AbpXaBUTe U MpexuTe OoT MexayHapogHa
3oHa 1, 3oHa 2 n bankaHM moxew pa pasrnegawl B pasgena MexayHapogHu pasroBopu 3a
aboHaMeHTHM nnaHoBe.

[leHoBa JucTa — JUHK

Ilenu U ycI0oBHSA 34 YCIYTU B POYMUHT
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