npenopvdumeslna yenHa Ha nakema

C IpCAIIaTCH IIaKEeT TCJ'ICHOp BHC I10JI3BATC CTAHJAAPTCH IMPCAIIIATCH I1JIaH Ha TCHCHOp C
IIpOMOIMOHAJIHU YCJIOBUS IIPU aKTUBAIUA U JOIIBJIHUTCIIHO IIPU BCAKO IMPE3apCiKaAaHC.

IIpomoyuonannume yciosus npu akmueayusl 8axcam u 3a npeoniameHu cCmapmosuy naKemu
Tenenop 3axynenu npeou 20.11.2017e., no akmusupanu 6 nepuooa om 20.11.20172. oo
15.04.20182. Ilpomoyuonanrnume 0ONbIAHUMENHU YCILIOBUSA NPU NPE3APENCOAHE BANCAM U 3d
npeonaamenu cmapmosu nakemu Tenenop axmusupanu npeou 20.11.2017e., doxoaxomo
npeooCcmassiHemo UM He e npeyCmaHo8eHo ciled aKMmugupane Ha OONbIHUmMeleH NaKem.

100 + 100 MUHYMU KbM BCHYKH HAI[MOHAIHU MPEXH B Bbirapus 1 pOyMUHT B 30Ha
EC, 100 + 100MuHymu ksm moGuiHaTa Mpeska Ha Tenenop, 100 + 100 SMS xbm
mobOuHarta Mpexa Ha Tenenop, 2000 + 2000 MB 8 4G mperkama Ha TeAeHOp u
poymunr B 30Ha EC u 10 GB npoctpanctso B Capture, ipi akTHBUpaHE Ha KapTaTa OT
20.11.2017r. mo 15.04.2018r.

J1o 150 + 150 MuHymu xsm mMoGrHaTa Mpeska Ha Tenenop, 10 100 + 100 MUHYmMU kbM
BCHYKH HAIMOHAJHU MpeXH B bbarapust u poymunr B 30Ha EC u 1o 2000 +

2000 MB mo6uien unrepset B boarapust u poymunr B 30ua EC mpu npe3apesxaanus,
m3Bbpienn ot 20.11.2017r. go 15.04.2018r.

3A TTAKETA

BAJIMAHOCT HA SIM KAPTATA U KPEJIUTA

KbM cTanmpapTHus npeamiaTeH miaH Ha TeixeHop, cCBOOOAHO MoKeTe /1a Jo0aBsATe U
KOMOMHUpATE pa3HO0Opa3HU JOITBIHUTEHH MTaKeTH, N30UPaKU TH CIIOPE]] BAllIUTE HYXIU U
norpebiieHue.


http://www.telenor.bg/bg/plans
http://www.telenor.bg/bg/plans/prepaid-plans
http://www.telenor.bg/private/plan/view/%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD-%D0%BF%D0%B0%D0%BA%D0%B5%D1%82-%D1%82%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D1%80-8%D0%BB%D0%B2#add-ons
http://www.telenor.bg/private/plan/view/%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD-%D0%BF%D0%B0%D0%BA%D0%B5%D1%82-%D1%82%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D1%80-8%D0%BB%D0%B2#about-the-starter-pack
http://www.telenor.bg/private/plan/view/%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD-%D0%BF%D0%B0%D0%BA%D0%B5%D1%82-%D1%82%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D1%80-8%D0%BB%D0%B2#terms
http://www.telenor.bg/private/plan/view/%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD-%D0%BF%D0%B0%D0%BA%D0%B5%D1%82-%D1%82%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D1%80-8%D0%BB%D0%B2#sim-card-credit-validity

GEELD 6

Brnesre 8 My Menu Ha *123# unu npe3 MmobunHoTto npunoxenne My Telenor, 3a i1a
Ch3/aJieTe CBOS MPEAIIATeH IiaH!

JloGaBsiTe TOMBJIHUTETHA MTAKETH C MHHYTH 32 pa3roBOpH KbM TeleHop, MUHYTH KbM Ipyla
3a npuATeny, HallMOHAJIHA MUHYTH, KOMOMHUPaHU TIAaKeTH ¢ MUHYTH KbM TeneHop, SMS-u u
MOOWJIEH UHTEPHET.

C npenmnnaren naker TeneHop no3Bare CTaHAApTEH MPEAIIATEH IJ1aH Ha TeseHop ¢
MIPOMOIIMOHAHY YCIIOBHUS IIPU aKTUBALIMS U JOIIBIHUTEIHO MIPU BCSIKO HAMIPABEHO
npe3apexaane, KakTo Cle/Ba:

ITIpu akTUBUpaHe Ha KapTara
B nepuoza ot 20.11.2017r. 1o 15.04.2018r. mosryuaBate:

*3 JIB. KPE/IUT, BAIUJICH 3a CPOK OT 60 ITHM CJIe/ aKTUBAIUATA

100 + 100 MUHYMU KBbM BCHYKH HAIHOHAIHU MPEKH B Bbiarapus u poymunr B 30Ha EC,
BAJTM/THU 3 CPOK OT 14 JIHU Clie]T aKTUBAIHSTA

100 + 100 MUHYmMU xbM MOOMITHAaTa Mpeska Ha TeJeHop, BAJMIHMU 3a CPOK OT 14 THM clie]
aKTUBAIUATA

100 + 100 SMS kbM MobuMITHATA Mpeska Ha TereHop, BAUIHH 3a CPOK OT 14 HU ciiel
aKTUBAIAATA

-2000 + 2000 MB mo6wuiieH HHTEpHET Ha MAKCHMAITHO JOCTHXXHUMA CKOPOCT B
2G/3G/AG/LTE mpexara Ha Tenenop B bearapus u poymusr B 3oHa EC, BanuHM 3a CpOK OT
14 nHu cies aKTHBAIMATA

+10 GB npoctpancTBO 3a chxpaHeHue B puiiokenneTo Capture, BaTiaHu 3a cpok ot 180 mHu
CJIe]l aKTUBAIHSATA

IIpu nipesapexnane Ha KapraTa


http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/my-menu
http://www.telenor.bg/mytelenor
http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/my-menu

B neproma ot 20.11.2017r. mo 15.04.2018r. momygaBare:

AonbAHUMEAHU ycAoBuUS npu npe3apeXgaHe

MB 3a noa3BaHe 8

HauuoHanHu MUHymu u TeneHop MoGUAHU BvAzapus u poymuHz 8 BanugHocm Ha

Takca poymMuHz B 30Ha EC MUHYmu 30KHa EC* MuHymume u MB

[pu npe3apeXkgaHe 3 8. - 100 MUH. 350 MB 14 gHU
om 6 go 9 AB. +100 MuH. +350 MB

npu npgaape)kgaHe 4 AB. 50 MUH. 1[]0 MUH. .IUUO MB ]4 gHU
om 10 go 14 AB. + 50 MUH, +100 MUH. +1000 MB

Mpu npe3apekgaxe 5 AB. 100 MUH. 150 MUH. 2000 MB 20 gHU
om 15 AB. uAu noBeue +100 MUH. +150 MUH. +2000 MB

3a TO'BJIHUTEIIHUTE YCIIOBUS - BKIKOYEHU MUHYTH U MB, KouTO ce nmoiyyaBaT npu
Ipe3apexaaHe Ha IpeIuiaTeHaTa KapTa, 10 BpeMe Ha ITIOCOUYEHHUs IIEpUOo/] CE 3aIulalla Takca,
KOSATO C€ IPUCHaAa OT HAIMYHUS KPEIUT IIPHU BCSAKO MpEe3apexaaHe Ha peaIiaTeHaTa Kkapra
C KpeIUT Ha CTOMHOCT 6 JIB. WU TioBeYe. JJonmbIHUTENTHUTE YCIOBUS IIPU MIpe3aperKiaHe
MoOTrarT Jia ce MOJ3BaT Clie]l ojyyaBaHe Ha MoTBbpauTesnieH SMS. BuxTe noseue nndopmanus
3a yCJIOBUSITA IPU aKTUBALUS U IOIbJIHUTEIIHUTE YCIOBUS IIPH NPE3apekIaHe B pa3/el

,» Y CIIOBHS®, ,,Y CIIOBUS IIPY aKTUBUPAHE U NIPU IIPE3aperk/iaHe Ha MpEeAIIaTeHa Kapra.

" Bukte moBede nHPOpMAIUS 3a MOI3BaHATa MPEXa M BB3MOKHOCTHTE 32 MOJI3BaHE HA
4G/LTE mpexata B paznen ,,YciaoBus‘, ,,Tapudupane Ha untepHer Tpaduk 1 J0CTHI 10
4G/LTE mpexara.

I(Ielennr Mpegaame ratem

menu
*123#

Benukuy KiMeHTH, 3aKyNUId WK aKTUBUPAIU IPEIUIaTeH CTapTOB MakeT TeneHop, moJ3Balll
yCIIOBUSAITA HAa CTAaHAAPTHUSA MpeAIuIaTeH miad Ha Tenenop, npean 20.11.2017r., cpiuo me
II0JI3BAT JIOMBJIHUTEIHUTE YCIOBUS IIPU BCSIKO HAIIPaBEHO Mpe3apexaaHe, BaIU/IHU B
nepuona 20.11.2017r. — 15.04.2018r., TOKOJIKOTO IPEAOCTABSIHETO UM HE € IPEYCTAaHOBEHO
clie]] 3aKyIyBaHe Ha JOI'bJIHUTENIEH MaKeT.

BrokTe IOBJIHUTEIHUTE YCIOBHSI, MPEJIOCTABIHYU MIPU aKTUBHPAHE U TIPe3aperkaane,
Baiuaau 1o 20.11.2017r.

YcnoBus pyu aKTUBUPAHE U TIPU MPE3apekKIaHe Ha
npeariaTeHa Kapra


https://www.telenor.bg/bg/services/%D0%B0%D1%80%D1%85%D0%B8%D0%B2/%D1%82%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D1%80-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5-%D0%B0%D1%80%D1%85%D0%B8%D0%B2

C akTHBHMpaHETO Ha NMpeAIUIaTeHaTa CU KapTa BUE 10JI3BaTe CTaHAAPTEH NPEAIIATEH IJIaH Ha
Tenenop 3aeqHO ¢ IPOMOLIMOHAIIHUTE YCIOBHS IIPU aKTUBUPAHE, U UMATE HA Pa3I0JI0KEHUE
3 1B. IbpBOHAYAJNIEH KPEIUT, BaJucH 3a 60 1HU ciel akTuBHpaHe Ha kapraTa. [lonssate u
JOIIBITHUTEIHY YCJIOBUS IIPHU BCAKO HAIIPaBEHO IIPE3apeXkIaHe Ha KapTara, KakTo ClIeBa:

MpomMouuoHaAHU ueHU 3a pa32o6opu, SMS, MMS u mo6uaeH UHMepPHemM CbC CMaHgapmeH npegnAameH nAaH

Ha TeneHop
MB 3anoa3BaHe 8  BaaugHocm [pocmpaHcmBo
HauyuoHanHu BuAzapus u Ha 8 Capture,
MuHymuu TeaeHop Mo6uanu  TeaeHop MoBuAHU poymuHz B30Ha  MuHymume, BaaugHo 180
Takca poymunz B30Ha EC MUHymu SMS EC* SMSuMB gHU
Mpu - 100 MUH. ]OOMUH. ]OO SMS 2000 MB 14 gHu 10 GB
akmuBupaHe Ha + 100 MUH. +100 MuH. +100 SMS @ q.'capture
kapmama +2000 MB
Mpu 3 AB. - ]OOMUH. - 350 MB ]4 gHu -
npe3apekgaHe +100 MuH. +350 MB
om 6go9nB.
Mpu 4/\8. 50 MUH. ]OOMUH. - 1000 MB 14 gHu -
npe3apeXkgaHe + 50 MuH. +100 muH. +1000 MB
om 10 go 14 AB.
I'Ipu 5 AB. ]UUMUH. ]50 MUH. - 2000 MB 20 gHU -
npe3apekgaHe +100 mMun. +150 MuH. +2000MB
om 15 AB. uau

noBeue
[Tocouenure ycnoBus ca BaJIMIHU MIPU aKTUBAIUS U NP Mpe3apekJaHe Ha KapTaTa OT
20.11.2017r. no 15.04.2018r. [TocouennTe HallMOHATHU MUHYTH 1 MB Bakat u 3a poyMUHT B
3oHa EC no cmucsna Ha Pernmament (EC) 2016/2286. Cnen n3tnyane Ha IOCOYEHUS TIEPUO,
111€ M0JI3BaTe YCIOBUATA HA CTAHJAPTHHUS NPEAIIaTeH I1aH Ha TeleHop U aKTyalTHUTe
JOMBJIHUTEITHU YCIIOBUS, B CIy4Yall ye UMa TaKuBa.

3a JOMBIHUTEIHUTE YCIIOBHUS - BKIIOYEHH MUHYTH, SMS 1 MB, kouTO ce rmosydasar npu
Ipe3apekaaHe Ha IpeaIuiaTeHaTa KapTa, 1o BpeMe Ha MOCOYEeHMsI IEPUO]T M MOrarT Jia ce
II0JI3BAT CJIEJ [TOJIy4aBaHe Ha MOTBBpANUTENEH SMS, ce 3aruiaia Takca, CbIrilaCHO TOCOYEHOTO
B ropHarta tabnuua. JJombJIHUTEHUTE YCIOBUS C€ TIoJydaBaT OT NOTpeOUTeNs, a TakcaTa ce
MPUCIIA/Ia OT HATMYHUS KPEIUT M0 KapTara, PH BCAKO Mpe3apexkiaHe Ha IpeAriaTeHaTa
KapTa ¢ KpeIUT Ha CTOMHOCT 6 JIB. WJIM TTOBEYE.

HoctensT 10 4G/LTE mpexara Ha TeneHnop B bbarapus € Bb3MOXKeH B 30HUTE Ha MOKPUTHE,
cbC cbBMecTUMA SIM kaprta u yCTpONCTBO.

" Bukte nmoseue nHpopmMaliys 3a rnoyi3BaHaTa Mpeka U Bb3MOKHOCTHUTE 3a MOJI3BaHE Ha
4G/LTE mpexara B paznen ,,Ycinosus', ,,Tapudupane Ha MHTEpHET TpapuK U JOCTHII 10
4G/LTE mpexata“.

Howmepara ot moOunHara Mpexa Ha TeneHop, KbM KOUTO C€ MPEIOCTaBAT MUHYTHTE, HE
Morar Jia Ob/IaT KpaTKu HOMEpa U HOMEpPA Ha YCIIYTH C JJ00aBeHa CTOMHOCT.

[Ipu u3BBpILIEHO Mpe3apekaaHe Ha KapTaTa B TOCOUYEHHUsI IEPHO]] Ha TOMMbJIHUTEIIHN YCIOBHS,
MOJTyYeHUTE HOBU MUHYTH U SMS kbM MoOHIHaTa Mpexa Ha Tenenop 1 MB 3a cBoGoHO
cepdupane, ce mMpuOABAT KbM HATUYHUTE MUHYTH B/ MB ot chius Buz (ako TakuBa



¥Ma), ¥ BaJIUIHOCTTA HAa BCUYKU MUHYTH ¥/1iii MB (HanTu4HY 1 HOBH) CTaBa paBHA Ha I10-
rojisiMara OT JABETE BAJIMAHOCTH - HA HAJIMYHUTE WX HA [10JyYEHUTE HOBHU.

LleHu 3a pa3zoBopu, SMS, MMS u mobuAeH UHMepHem CbC CMaHgapmeH npegnAameH NAaH Ha TeAeHop

LeHu go 8 mall LieHu om 9 Mad
Pa3z0B8opu kbM Becuuku HaUuoHaAHU Mpeku D 39 . 0 45 AB/MUH
, . . B § X
Pa3z0B8opu kbM 5 HOMepa om 2pyna 3a npuameau O 25)"E S O 29 B
, y . B X .
SMS KbM HauuoHaAHU MpexXu O 25 A8 SMS O 29 6./ SMS
! - ’ .
MMS 6 Mpexarma Ka Teaetiop O 25 AB./ MMS O 69 AB./ MMS
! - ’ :
MobBuaeH uvmepHem B beazapus 2 40 26/ MB 2 4UABFMB
’ - 7 ’

Bruuku gpyau ycayau ce makcyBam cnopeg geticmBaw,ama ueHoBa aucma Ha TeaeHOp 3a npegnAameHu ycayau u nakemu.

AKTI/IBI/IpaHe Ha JOIIBJIHUTCIIHU ITaKCTH

[Ipu akTUBHpaHe Ha AOIIBIHUTENICH MMAKET C BKJIIOUEHU MUHYTH WIH ChC CIICIIMAIHA [IEHA 32
pa3roBop, MPEAOCTABSIHETO HA JOIBJIHUTEIHUTE YCIOBUS MIPU IIPE3apPExKIaHe Ha KPEIUT 10
MpeAIUIaTeHaTa KapTa ce MpeyCcTaHOBsIBa U CE MpUJlaraT camo YCJIOBHTA HA CTAHIAPTHUS
npeamiared miad Ha Tenenop. Hanmnunure munytn, SMS u MB no npeamnnarenara kapra
(axo TakMBa MMa), ce 3ara3BaT 3a CpOKa Ha TAXHATA BAJIUAHOCT.

*[Ipu akTUBHpaHe HA JOMBJIHUTEIHH MMaKeTH 32 MoOuieH UHTEPHET & MPUIIOKEHUS WIH
JOMBJIHUTEIHY MakeTH Roam&Surf, 10nbIHUTETHUTE YCIOBUS TPU TPE3aperkIaHe
MpOABJKABAT Ja ce npeaoctaBsaT. Hannunure Munytu 1 SMS 1o npenmniaTeHaTa kapra (ako
TaKuBa MMa), CE 3ala3BaT 3a CpoKa Ha TsxHata BauIHOCT. KM Hanmumunute MB mo
MpearaTeHara kapTa (ako TakuBa uma) ce npudasst MB 3a cBoOoaHO chpdupane B
boarapust u B poymunr 3o1a EC oT akTuBHUpaHus AOMBIHUTENCH IMAKET, @ BAIMIHOCTTA Ha
Bcrukyd MB (Hamu4yHYM 1 HOBH) CTaBa paBHA Ha MO-TOJSMATa OT JIBETE BaJHIHOCTH.

[Tpuniun Ha Tapudupane
Tapudupane Ha pa3roBOpy U TEKCTOBH ChOOLLICHHS

*Tapudupanero Ha HAMOHATIHU U MEXAYHAPOIHHU Pa3rOBOPH CE M3BBPIIBA HA HHTEPBAJIU OT
60 cexyHu, KaTO BCEKM 3anoyHaT 60-CeKyHEH HHTEpBaJI C€ OTYUTA U TaKCyBa KaTo Lsij1a
MHHYTA.

*B 3aBucuMocT oT u3nona3BaHara a30yka, IbJDKMHATA Ha eAMH SMS (BKIIIOYUTETHO
MIpEeNUHATETHH 3HAll U UHTEpBaJin) Bapupa Mexay 160 cuMBoiIa caMo Ha JTaTUHUIIA WIIH JI0
70 cuMBoIa Ha Apyra a30yka, B TOBa YMCIO KHPUIHIIA. 3a TToBeYe HHPOpMaIns,

MIPOYETH MYK.

*3a pasroBopu 1 SMS B poyMuHTr, B TOBa YMCIIO U B poyMHUHT B 30Ha EC, TakcyBaHeTO ce
M3BBPIIBA CIIPSAMO CTAaHJAPTHU LIEHU B POYMHHT U JeicTBamara PoymMuHr perynanus B 30Ha
EBpomneiicku cbro3.

Tapudupane Ha nnrepuet tpaduk u noctsn 10 4G/ LTE mpexara

*IIpu npeHoC Ha JaHHU B CTpaHaTa U MOJI3BaHE Ha Mpe0CTaBeHUTe/BKiItoueHnuTe MB,
tapugupaneto e ¢ Togyroct 70 1 KB, ¢ Munnmanno nspBonavanno takcysane 100 KB (1 GB


https://www.telenor.bg/bg/plans/prepaid-plans/add-ons
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms

=1024 MB; 1 MB = 1024 KB).

*AKO ce reHepupa HHTEPHET TpaUK B pPOYMUHT, TAKCYBAHETO U Tapu(UPaHETO ce
W3BBPUIBAT CIIPSAMO CTAHAAPTHU LIEHU B POYMMHT U jAelicTBamiara PoymuHr perynamus B 30Ha
EBporeiicku cb103 3a NpeAriaTeH! KapTH, WK CIPSMO YCIOBUATA HA TOIBIHUTEIHU

naketn Roam&Surf, B cityuaii 4e € 3aKyIlieHEeH TaKbB MaKeT.

«Jloctwsn 10 4G/LTE mpexara Ha Tenenop

*[I'bpBOHAaYaNIHO MpeI0CTaBEHNTE NMpH akTHBaMs Ha kapraTa 2000 MB B nepuona ot 20.11.2017r. o
15.04.2018r., ce mom3Bat B MmoOmHATa Mpeska Ha Tenenop (mpe3 APN telenorbg) ¢ makcumamHO
noctmxnma ckopoct criopen 2G/3G u 4G/LTE crannapt Ha Mpekara. Bakar 3a u3nosi3BaHe Ha
teputopusta Ha Penybnuka benrapus u poymusr B 30Ha EC.

[TomsBaneto Ha 4G/LTE Mpexata Ha TeneHOp € BB3MOKHO Che chBMecTHMH SIM kapTa u
yCTpONCTBO, B 30Ha Ha Mokputue Ha 4G Mpexara.

*JloctereT 10 4G/LTE Mpexara Ha Temnenop B bbirapusi, KOWTO ce Toy4aBa IMpu aKTHBHPAHE HA
KapTaTa, MOXe J1a ObJie YABIDKEH Upe3 eIHO OT N0Tyn30pOeHUTE IEHCTBHS, U3BBPIIEHO B TIEPHO/Ia HA
BasmaHocT Ha MB ¢ 4G gocrs:

- I[Ipe3zapeskaane Ha KpeaUT 110 NpeaIUIaTeHaTa KapTa, IpU KOETO ce I0JlydaBaT JOIbIHUTEIIHU
ycioBus - MB 3a cBoOonHO chpdupane B bearapus u B poymunr B 30Ha EC;

nimn

-AKTHBUpaHE Ha JIOMBIHUTEJICH NaKeT ¢ BKItoYeHn MB 3a cBo6oiHO chpdupane B bbirapus u
poymuHr B 30Ha EC.

[MeproabT Ha BasmuaHOCT Ha jocThiia 10 4G/LTE mpexara Ha TeneHOp € paBeH Ha M0-roJIeMUsi OT
JiBaTa Meproia Ha BJIMJHOCT — TO3M HA HOBHS aKTHUBHMPAH JOIBIHUTENICH TAKET/HOBUTE
MIPeI0CTaBEeH! JAOMBIHUTENHH yciioBus (MB) unm To3u Ha Texymo noa3sanute MB.

*B ciyuaii e He ce M3BBPIIAT OMUCAHUTE MIO-TOPE JICHCTBUS, MHTEPHET TPaQUKBTCE N3BHPIIBA
€IMHCTBEHO Npe3 MoOuiHara Mpeska Ha Texenop (mpe3 APN telenorbg) ¢ MakcuManHO JOCTHKUMA
ckopocT camo criope 2G/3G cranmapT Ha MpeKaTa U Bayk 3a U3I10J13BaHE HA TEPUTOPHATA Ha
Peny6nuka bearapus u poymunr B 3oHa EC.

Ycnosus 3a non3Bane Ha Capture

C akTuBanusTa Ha MpeAIUIaTeEH CTapToB MmakeT TeneHop B nepuoaa ot 20.11.2017r. o
15.04.2018r. nmosnyuaBare u 10 GB 10nbJIHUTENHO NPOCTPAHCTBO 3a ChbXPAaHEHUE HA CHUMKHU
u Buzeo B Capture, BainaHM 3a cpok oT 180 THM OT akTUBALMATA HA MpEIIaTeHaTa
kapra.Capture e IUuruTaiHa yciayra, ¢ KOsITO JIECHO ChbXpaHsABAaTe U CIOJEIATE CHUMKH U
BHJICO, @ OCBEH TOBa — OCBOOOXK 1aBaTe MACTO Ha cMapT(doHa unu Tabnera cu. Biokre moBeue
3a yciyrara.

AKTHUBaIIUA

3a J1a moa3Bare NpPOCTPaHCTBOTO 3a ChbXpaHeHue B Capture, BKIIIOUEHO B aKTUBUPAHUs OT Bac
CTapTOB MPEAIJIATEH NaKeT, IbPBO € HEOOXO0IUMO:


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/digital-services/capture?ref=tab
http://www.telenor.bg/bg/digital-services/capture?ref=tab

*Jla akTuBHpare ctapToBUs akeT TeneHop, mpeaocTassI nmpocTpaHcTBo B Capture.

*Jla cBanuTe U MHCTaNUpare Ha cMapTdoHa WK Tabnera cu npuinoxenuero Capture.
*Crieq; ToBa TpsiOBa J1a ce pETUCTPUPATE B MPHIIOKESHUETO WM TIpe3 yeo

CTpaHuiaTa WWW.capture-app.comec teiaegoHHUS CU HOMEP, KOWTO M0JI3Ba BKIIOYEHO
npoctpancTBo B Capture, KaTo IOCOUUTE U UMEHIL.

[IbnHa nHdoOpManKs 3a perucTpalys U ycJaoBHs 3a MoJI3BaHe Ha npuioxeHuero Capture
MOJKETE J1a OTKPHUETE TYK.

YcenoBus

*Ycnyrara Capture mpeocTaBst MCTO 32 CbXpaHEHHE Ha CHUMKH | BUzeo. [IpocTpancTBOTO
3a cbxpaHeHue B Capture BaXky 3a YaCTHU KJIIMEHTH.

*ITom3Banero Ha yciyrata Capture € Bb3MOKHO CaMO IIPY HaJIM4Me Ha BPb3Ka ¢ HMHTEPHET.
*Ycenyrara Capture e 3a auuHO noi3BaHe. [on3BaHeTo M pa3npocTpaHEHUETO Ha ycayrara
Capture 3a KaKBUTO U JIa Ca THPTOBCKH WJIH ITyOJUYHH [IETTH € a0COIOTHO 3a0paHeHa.
*JlocTBIBT 10 MPOCTPAHCTBOTO 3a chXpaHeHUe B Capture e peMeT Ha perucTpanus B
npunoxxenuero Capture unu npe3 yeOcaiita Ha yciryrara: WWw.capture-app.com

*Bceku peructpupan ce B Capture norpeduren nosyyana 6e3miatHo 2 GB npoctpaHcTBo 3a
ChbXpaHEHHE B PUIIOKEHUETO, ONPEICICHH OT JJOCTABUMKA Ha yCIyrara.

*3a noTpedbuTeNnnuTe Ha NPEAINIATEHU YCIYTH - IPOCTPAHCTBOTO 33 ChbXPAHEHHE, KOETO ce
MIPEOCTaBs MPU AKTUBUPAHE HA CTAPTOB MPEAIUIATSH MAaKET WM BKIFOUEHO B JIOITBIHUTEICH
HakeT, ce 100aBsi KbM OCHOBHOTO IpocTpaHcTBo oT 2 GB. IIpoctpancrBoto B Capture ce
npenocTaBs 3a cpok oT 180 1HHU, CUNTAHO OT aKTUBALMS HA IIPEIUIaTeHa KapTa Uiu
aKTUBAllMs Ha TOMBJIHUTEIIEH MaKeT C MpeIBUACHO pocTpaHcTBo B Capture (ciex
[10JIy4aBaHe Ha MOTBBpANUTENEH SMS 3a yCcrenHo akTUBUpaHe Ha M1aKeTa), HE3aBUCUMO Kora
€ HallpaBeHa perucTpanusaTa 3a Moj3BaHe Ha MPOCTPAHCTBOTO 3a chXxpaHeHue B Capture.
*[Ipu akTHBaIUs HAa JOBIHUTENICH MAKET, MPEIOCTABSII IMPOCcTpaHcTBO B Capture B eproa
Ha BAJIM/IHOCT Ha Beye MPeJOCTaBEHO TaKOBa, 00EMBT Ha IPOCTPAHCTBOTO HE CE MIPOMEHS, a
BaJMTHOCTTA HA HAJTMYHOTO CE€ YABJDKABA, B CIIy4ald Ye Ta3u Ha HOBHUS MAKET € IO-IbJra OT
TeKyIaTa.

*[Ipu peructpanusra 3a moi3BaHe Ha yciyrata Capture, KIMSHTBT CJIe/IBa J1a IpUeMe OOIIuTe
yCJIOBHS Ha JJocTaBYMKa Ha yciyraTta Capture. TesieHOp HE HOCH OTTOBOPHOCT aKO JIOCTBIBT
710 TIPOCTPAHCTBOTO 3a chXpaHeHue B Capture e mpeycTaHOBEH MOpaay Heclla3BaHe OT CTpaHa
Ha KJIMeTa Ha O0IIUTe yCJIOBHE U MpaBUJia Ha JOCTAaBUMKA Ha yCIyrara.

*3a J1a ce U3IMoJI3Ba yciayrara, € He00X0IMMO CBBP3aHO C MHTEPHET YCTPOICTBO.

*Ycnyrara Capture He ce npenocTass oT TeneHop, a OT Tpero jule —,, Terxenop JumxuTsi
(Telenor Digital AS).

*BbB Bpb3Ka ¢ ToBa, TeaeHOp HEe HOCH OTTOBOPHOCT 32 HAJIMYMETO Ha NMPHIIOKEHUETO U
ChbXpaHsBaHaTa B HeT0 WHpOpMaIHs, 32 GYHKIIMUTE WIN ChIbPKAHAETO HA WIH B
MPUIIOKEHUETO.

*Tenenop bbarapust He HOCH OTTOBOPHOCT M HE MOJKE J1a KOHTPOJIMPA MPOMEHHUTE B
MPUIIOKEHUETO, KOETO OCUTypsiBa yciyraTa Capture, BbBEXJIaHETO Ha HOBU
(YHKIIMOHATTHOCTHU B HETO U JIp.

*Jlo 30 1HU crex M3THYaHE HA BAIUIHOCTTA, 32 KOATO € MPEJOCTaBeHO MPOCTPAHCTBOTO B
Capture, KIMEHTBHT CJIEJIBA J]a CBATH CHIBPKAHUETO, KAYEHO B JOMBIHUTEITHOTO
npoctpaHcTBo B Capture, Thil KaTo ciiesl ToBa MOXe Jia ro 3aryou. B To3u CpoK KIMEHTHT
MOJKE JIa pa3riiexk/a, CBajlsl U U3TPHBA HAIMYHOTO ChIbp)KaHUE B 00eMa MPOCTPAHCTBO, KOETO
€ MoJI3BaJl, HO He MOXe Jla KauBa HOBO.

*Koraro KIMEHTHT € ChC CIIPEHU BXOISAMIN U U3XOISIIN 00X /TaHus, IPE3 TO3U TIEPHO TOH
MOJKE J1a pa3riIexk/ia, CBAJS U U3TPHUBA ChIIBPKAHUETO CH, KAYCHO B IOIBIHUTEIHOTO


http://www.telenor.bg/private/plan/view/www.capture-app.com/bg
http://www.telenor.bg/en/digital-services/capture?ref=tab
http://www.capture-app.com/bg/

MIPOCTPAHCTBO, MTOJYYSHO MPU aKTUBHPAH HA MPEANIATEHUS MMaKeT WU TOIbIHUTENIEH TaKeT,
HO HE MO>K€ /12 KayBa HOBO.

*Nurepuet TpaduxsT KbM Capture npe3 Mpexarta Ha TeneHop n3pa3xoaBa OT BKIIOYCHUTE B
JOI'BJIHUTENICH [TAaKeT UM TaKbB, IPUIOOUT 110 YCIOBHTA Ha IpeIulaTeH wiad MB Ha
MaKCUMallHa CKOPOCT.

Moxere aa cieuTe Ta3u CTpaHuIa, Ha KOATO 1ie BU HHPOpPMHUpaMe, aKo UMa IpyTu
JOI'BJIHUTEIIHH YCIOBUS KbM MOMEHTA Ha aKTUBUpPAHE Ha BalllaTa MpeaIuiaTeHa KapTa Win
IIpe3apekJaHe Ha KPEAUT 110 Hesl, KOMTO ChIIO LIE [10JI3BATe, JOKOJIKOTO IIPEJIOCTaBIHETO UM
HE € IPEYyCTaHOBEHO CJIe]] 3aKyIyBaHe Ha JOIbJIHUTEIIEH MaKeT.

TeneHop CH 3aI1a3Ba IpaBOTO IIPU HCO6XOI[I/IMOCT Ja MmpaBy IPOMCHH 110 YCJIOBUATA IIPU
CIIa3BaHC pasnope;[GHTe Ha 6'bHFapCKOTO 3aKOHOAATCJICTBO, BKIIFOUUTCIIHO Aa YAbJDKaBa
MOCOYUCHUA ICPUOJ] 3a IPCAOCTABAHC HA YCIIOBUATA IIPHU AKTHUBHUPAHC HA KapTa U
AOI'BJIHUTCIIHUTC YCIIOBUA ITPHU NPC3apPCKIAAHC UIIU ITPpOMAHATA UM.

O(bepTaTa 3a MIpCAIUIATCH ITaKEeT TCJ'ICHOP € BaJIMJIHA A0 U3UYCPIIBAHC HA KOJINYCCTBATA.

Bcuuku yenu ca c exnouen J{/][C.

[Tepro Ha BaIMAHOCT HA KapTaTa U HA KPEJIUTA IPU MPE3apekIaHe Ha KPEAUT, B CIIydaid ue
0JI3BaTe HAKOU OT M30pPOEHUTE MO-A0Ty IPEAIUIaTeH! TUIaHOBE:

*CranapTeH npearsiaTeH miad Ha TeneHop
*[Ipeannaren nmnan [Ipustenn
*[Ipeannaren nnan Tenenop

Mepuog Ha BaaugHocm npu akmuBauus Ha kapmama SIM kapma Kpegum

365 gHu 60 gHu

YgueakaBaHe nepuoga Ha BaaugHocm Ha kpeguma, Mpe3apegex kpegum (cyma Ha npe3apekgaHemo) Mpe3apegeH kpegum (cyma Ha npe3zapexkganemo)
cvomBemHo Ha kapmama, 8 cayyal 4e mekyuwusm e om 6.00 AB. go 9.99 AB. om 10.00 A8. uau noBeue*

no-manvk om nepuoga Ha Baaugrocm, kolimo ce
npegBuskga 3a HoBomo npe3apexgake SIMkapma Kpegum SIM kapma Kpegum

365 gHu 60 gHu 395 gHu 90 gHuU

IIpu 3apexnane Ha KapTa, NOJ3Ballla IPEAIUIATEH IUIaH, PA3JINYEH OT IOCOYEHUTE M10-TOPE,
BAJIMIHOCTTA HA KpeauTa (kaprata) ce yBenudaBa cbe 60 uimu 90 1M (ChOTBETHO 32
npe3apexaanus Ha ctoHocT 6,00-9,99 nB. nnu 10 1 noBeye 1B.*), B ciyyail ye ocTaBaLUAT
MIEpPHOJ] Ha BAIMAHOCT HAa KpeauTa (KapTara) € o-MaJIbK OT I1epH0Jia Ha BAIMJHOCT, KOUTO ce
IPEIBUK/IA 32 HOBOTO IIPE3apexIaHe.

“3a mpe3apexxaane oT 10 neBa M moBeye Iie ce CUUTAT U HIAKOJIKO Ipe3apexk1anus, ¢ 001a
croiiHOCT 10 1B. MM TIOBEUE, HaIIpaBeHU B paMkuTe Ha 30 1HU.

B ciayyauTte, B KOUTO TEKYIIUST MIEPHO]] HA BAIMIHOCT Ha KapTaTa (U/ MU HAa KPEaUTa), KOSTO
ce 3apex/Ia, € Mo-rojisiMa OT IepHo/Ia Ha BaJIMIHOCT Ha KpenuTa (KapTarta), KOWTo ce
MIPEIBIDKA 32 ChOTBETHO IIpe3apexaane, TO TEKYIIUAT IEPHOJ] Ha BaJIUJIHOCT Ha KapTaTa
(WM ChOTBETHO HAa KPEINUTA) HAMA JIa CE TIPOMEHH.



Ako He ObJIe HalpaBeHO Mpe3apekIaHe B paMKUTE Ha MEPUO/Ia Ha BATUAHOCT HA TEKYII
KpEeIUT, TO TOM ce ryou. BanmmmuoctTta Ha KpeauTa ot 60 nau 90 qHM, 3amouBa J1a Te4e OT
MOMEHTA, B KOUTO MPE3apekJaHETO € HAMPABEHO YCIEIIHO U € MOJIYYeHO YBEOMHUTEIHO
cproOmIeHne. BanuaHocTTa Ha KpenyuTa U3THYa Ha YIIOMEHATHTE J1aTa U 4ac B CbOOIICHUETO.

AKO mepuoIbT Ha BATMIHOCT Ha KapTaTa He ObJie YIBIDKEH, TO TS Il Ce JICaKTHBUPA
ABTOMATHYHO CJIC]l K3THYAHETO MY U ITOBEUE HsAMA J]a MOXKETE Jla M3IM0JI3BaTe TO3U MOOMIICH
HoMep. B To3u ciyuaii ce ry0saT HaIMYHUS KPEIUT M HEU3Pa3X0JICHOTO BKIIIOYEHO
norpeOiIeHue.

BAXHO!

Crnen HampaBeHO TIpe3apexaane, e Obaere yBegoMenn ¢ SMS 3a neproja Ha BaIHIHOCT Ha
kpeauta. [Ipu nposepka Ha BauaHOCTTA Ha KpeauTa npe3 My Menu, MOOMIIHO MPUIIOKEHHE
My Telenor unu npe3 ABTOMaTH4HOTO WHPOPMAIMOHHO 00CTyX)BaHe, ¢ n300p Ha 123 (1iena
Ha obaxknane 10 8 mait e 0,0311B., oT 9 Mmaif eHata Ha obaxxaane e 0,157B.), BU€ 11l MOIy4IUTE
nH(OpMaIHs caMo 3a HeroBara BanuaHoCcT. MHdopManus 3a meprojia Ha BaTUIHOCT HA
KapTaTa MOXKeTe Ja MOJIYYUTe OT ABTOMAaTHYHOTO MH(OPMALIMOHHO 00CTyKBaHe, ¢ n300p Ha
123 (uena Ha obaxkaane o 8 maii e 0,031B., oT 9 Maii ieHara Ha obaxnane ¢ 0,151B.) u
onuusra ,,Bpb3ka cbC ChTPYAHHUK OT OTJIE] 00CTyKBaHE Ha KIMEHTH  (LleHa Ha o0ak/iaHe /10
8 maii e 0,1011B., oT 9 Maii 1ieHara Ha obaxaane € 0,151B.).



