YcAoBusA 3a NOA3BAHE HA ycAyraTa ,Telenor SmartAd*
(8 cuaa ot 13.05.2020)

1. C HOCTOALLMTE YCAOBMSA 3A MOA3BAHE ("'YCAOBMATA") CE YPEXKAQ MITETAIHETO
M M3MNOA3BAHETO HA TMPUAOXKEHMETO 30 CcMaptdhoHm Telenor SmartAd
("MPUAOXKEHMETO") KAKTO U HA MPEAAArAHUTE 4Ype3 [MPUAOXKEHUETO YCAYTU
("Ycayrute"), BKAIOYMTEAHO 4ypes M3MOA3BAHETO HQ yebcamr
www.telenor.bg/telenor-smartad  (“Yebcantsvt”)(OKO € HOAMYEH), KOKTO M
LIAOTO CbABPXAHME, MPOAYKTU, MPOMOLUMU, YCAYTM U OYHKUMOHOAHOCTH,
HOAMYHU HA MAM 4pe3 [puaoxeHneTo m Yebcanta (HApUYaHK, 3AeAHO
“Yeayrute”).  Moas AQ  UMATE  TMPEABMA, Y€  HACTOALLMTE  YCAOBMA
NPEACTOBAABAT MPABHO OOBBLP3BALLO CMNOPA3YMEHME 30 MOA3BAHE HA
MpomAaoXKeHMeTo 1 Ycayrmte mexay Bac m EBoayen Meams OOA, CbC
CEAQAMULLIE U AAPEC HA ynpaBAeHME B rp. Co-doud, BYA. ,,bbarapmsg’ Ne 90, eT.
5, 1 e permcTpupaHo B Tbprosckma permctbp ¢ EMK 205312073 ("EBOAyen”,
"Haw", "Hac" v "Hue"), AEMCTBALL B MNAPTHLOPCTBO MO OTHOLUEHWE HA
PA3MNPOCTPOHEHMETO HA  YCAYIUTE U OCUIYPSIBAHE HA  PA3AUMYHUTE
OOHYCU/CTUMYAM BbB BPB3KA C M3MOA3BAHETO HA [lpuAaoxeHuneto ¢ TEAEHOP
EbATAPUA EAA, CbC CEAQAULLIE M AAPEC HA YNpPaBAEHME B rp. Codound, XK
MAAAOCT 4, busHec lMapk Codomg, crpaaa 6, permcTpmpaHO B TbproBCKMS
PErMCTbP Mpum AreHumara no snmceaHmata ¢ EMK 130460283, AAC Ne 130460283
("TEAEHOP ").

2. TlpUAOXEHMETO BKM NO3BOASBA AQ MOAYYOBATE KPATKO BUMAEO W/UAU
MHTEPAKTMBHO WM/UAM CTATUHHO CbABPXOHME, B CAY4AM Y€ CTEe CBAAMAM,
MHCTOAMPOAU U AKTUBMPAAM YCAyrata. [Npuaoxenunetro TELENOR SmartAd
MOXE AQ ObAE M3TETAEHO 4Y4PE3 HIAKOUM OT CAEAHUTE Ha4MHK:. OT Google Play
Store, ¢ KAMK BbpXy AMPEKTEH AMHK, NpeaocTaseH oT TELENOR man ¢ QR Koa,
KATO € AOCTBbMHO CAMO 3 NOTPEBOUTEAU, MOA3BALLM ONEPALIMOHHA CUCTEMA
Ha Android.

2.1. TOKOBQA CbABPXXAHME MOXE AQ MPEACTOABASBA:
e BuAEO U CTATUYHU PEKACMMU, ,,KAUKAEMM' PEKAOMMU, KYNMOHU, CAEAKM,
NPOMOLUK U APYTO PEKACMHO CbABPXKAHME (HOPUYAHO 30 KPATKOCT MO-
AOAY ,,PEKAGMHO CbabpXAHME")
e OOpPA30BATEAHO, COLMAAHO U 3AHUMMATEAHO CbABPXAHME (HAPUYAHO
30 KPATKOCT NO-AOAY ,,OBLLO CbAbPXAHME")

2.2. OOLLOTO CbABPXAHME U PEKAOMHOTO CbABbPXAHME LLLE BbAAT HOPUYAHM
30 NO-KPATKO ,,CbAbPXAHME" MO-AOAY B TEKCTA.

2.3. CbABPXKAHUETO LLe BbAE MPEAOCTABIHO MOA OOPMATA HA BUAEO UAMU
CTATUYHO CbABPXAHME (C HOAMYME HA Npenpatka  (AMHK) Mpu  TIXHOTO
HOTMCKAHE WMAM Be3 TAKABA) HA €eKPAHA HA MOOMAHOTO YCTPOMCTBO, MO
CAEAHUTE HQAYMHM, YACT OT KOMTO MOratr AQ ObAAT OrpaHUYEHM OT
notpebureamte Ha NPUAOXKEHMETO:
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e HEMOCPEACTBEHO CAEA OTKAIOYBAHE HA CAMAAPTAOOHA
o MPU MHULIMMPAHE HA U3XOAALLLO MOBMKBAHE
e MPM MOAYHABAHE HA BXOASLLLO MOBMKBAHE

2.4. lNpeaocTaBdHETO HA CbABPXAHMETO HIAMA AQ OAOKMPA MAM 3000BS
OYHKUMM HO MOBMAHOTO YCTPOMCTBO (CMAPTAOOH), KATO:

e  OtkAlOYBAHE: ChABPXKXAHMETO MOXE AQ BbAE MPOMYCHATO;

e MM3XOAJLLM U BXOAALLM OBOCKAQHMAE — MO M300p: CbAbPXAHMETO Ce
n300passaea, 6e3 A HOPYLLOBA KAKBUTO M AQ € CTAHAQPTHU GOYHKLLMM,
CBbP3QHM C: HOBUPAHE, OTTOBAPSHE, NPEKPATIABOHE HO OOAXAQHETO,
OTXBbPAIHE HA OOCKAQHETO, M3KAIOYBOHE HA 3BYKA MO BPEME HA
3BbHEHE, AOCTbM AO KAGBMATYPATA, BUCOKOroBOpUTEA, Bluetooth,
OTXBbPASHE HA PA3roBop 4pe3s CMC u aAp.

2.5. CbABPXKAHMETO LLEe BbAE AKTYAAMIMPAHO M LWe B ObAae NPEAOCTABIAHO
exeAHeBHO Ype3 WIi-Fi Bpb3ka MAM MOBUAHOTA mpexa Ha TELENOR. Bbs BTOpUs
CAY4QM, M3MOA3BOHETO HO MOOMAHM AQHHM YEPMM OT NAKETUTE 30 MOOUAEH
MHTEPHET, OKTMBHM 30 MOOUMAHMA HOMEP HA KpaumHma NOTPEOUTEA MAM €
CbIAQCHO YTOBOPEHOTO B TAPMAHMA NAGH HO AOOHATA. KOHCYMAUMATA HA
MOBUAHUTE ACHHM MOXE AQ ObAE MNPOCAEAEHA 4pe3 OyHKUMATA 3a
notpebAeHne Ha MOBUAHU AGHHM BbB BALLIMA CMAPTAOOH.

2.6. B cAyq4an, 4e m3noA3Bate [PUAOXKEHMETO M YCAYITUTE, 4PE3 HEro LUE
MNOAY4OBATE AO 15 PEKAOMHM CBbABPXAHMA HA AeH 1 A0 105 PekAamHM
CbABPXAHMA HO CEAMMLA. B AOMbAHEHME MOXE AQ NMOAy4YaBaTe A0 3 OOLLUM
CbABPXAHMSA HO AEH MAM AO 21 OBLLM CbABPXKXAHMA HO CEAMMLQ.

3. Ha Bcekn 10 aAHU, Brue moxeTte Aa NoAy4aBate OOHYCH M CTUMYAM, MOCOHEHM
BT.5 U T. 14 N0-A0AY. CAEA MbPBOHAYAAHATA OKTUBALMA HO MPUAOXKEHMETO,
Bre noaydasare eaHokpateH naket ot 2000 MB. Kato npes nepumoa ot 10 AHMK,
Bure noayvyasate 6oHyc o1 500 MB, KATO AQAEHUTE MOBMAHM ACOHHU MOTAT AQ
ObAQAT M3MOA3BOHM CAMO HA TEPUTOPULTA HO PenyOAmKa BbAarapms.

4. TloTpebuteamte HA MNPUAOXKEHMETO 30eAHO ce Hapuyar "KpanHu
notpebuTeAn”, a BCEKM EAMH MOOTAEAHO - "KpaeH notpedbuten’.

5. Kokto e npeACTaBeHO MO-AOAY, YCAyrara Telenor SmartAd npeaaara Ha
KpamHute notpebuteAn Ha MNPUAOKEHMUETO PAIAMYHU CTUMYAM — MPOAYKTU MAMU
yCAYTM Ha TELENOR, WAM MNPOAYKTM WMAM YCAYrM C OTCTbMKA OT TELENOR
(AOMbAHUTEAEH MAKET/M C MOOUAHM AQHHU, YCAYTM C AODABEHA CTOMHOCT,
OTCTbMNKA OT MeCeYHATA ADOHAMEHTHA TAKCA M AP.) YCAYrUTE Ce NMpeAAarar
MNPU HAOCTOALLIMTE YCAOBMS, KOKTO M CbIAQCHO BCUYKM ARYTM MPOABUAQ, MOAMUTUKM
M MPOLLEAYPU, KOUTO MOTFAT NEPUOAMHHO AQ ObACAT NYOAMKYBAHM BbB BOB3KA C
npeaAaraHute ot TELENOR ycAyrn (Hapuiyanu 3aeaHo "CnopasymeHmeTto”).
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6. MOA4, TIPOYETETE HACTOALWLOTO AUMUEH3MOHHO CINOPA3YMEHUME C
KPAMHUSA MOTPEBMUTEA, YCAOBMA 3A MPEAOCTABAHE HA YCAYIUTE M
HALLATA TMOAUTMKA 3A TNOBEPUTEAHOCT TIPEAM AA W3TETAUTE U
N3MNOA3BATE TMPUAOXEHMETO UAM HAKOA OT OCTAHAAUTE YCAYIU. C
KAMKBAHETO WMAM HATMCKAHETO Ha 'Tlpmemam”, "CbraaceH CbM" MAU APYTO
NOAODHO B MPOLECA HA WM3ITETAIHE U/MAM  PErnCTPAUMs, UWAM  MPU
OCBbLLLECTBABAHE AOCTbBIM AO MAM U3MOA3BOHE HO ACQAEHA 4YACT OT YCAyruTte, Bue
Ce CbIAACHBATE C YCAOBMATA HA HACTOALLOTO CropasyMeHune, KOeTo
NPEACTOBASABA MPABHO OOBbP3BALLL AOTOBOP MEXAY Bac 1 EBOAyen, AemcTeaLLL
B NAPTHLOPCTBO C TELENOR. B cCAy4amr, 4e He CTe CbIAQCHM C BCUYKM YCAOBMS OT
HACTOALLLOTO CMOPA3YMEHUE, HE MOXETE AQ M3TETAUTE [TOUAOXKEHMETO MAM AQ
MOAYYMTE AOCTBIM MAM AQ U3MOA3BATE YCAYrUTE. [1PU M3MOA3BAHE HA YCAYTUTE
OT MMETO HA pPADOTOAATEA MAM HA APYro AMUEe, Bue aekaapupare U
rAPAHTUPATE, Y& PA3NOAArate C HEOBDXOAMMMUTE MbAHOMOLLIME M MNPAOABA 30
ODOBbP3BAHE HA CbOTBETHOTO AMLLE CbC CNOPA3YMEHMETO.

7. AOCTABYMK HA TPUMAOXKEHMETO € EBOAYyEN, AEMCTBALLL B MAPTHLOPCTBO C
TELENOR no otHoLUueHMe HO pa3npOCTPAHEHMETO HA YCAYIMTE M OCUTYPABAHE
HAQ PA3AUYHUTE OOHYCKM/CTUMYAM MPU M3MNOA3BAHE HA [IPUMAOXKEHMETO, B
CbOTBETCTBME C OMUCAHOTO B HACTOSILLLMTE Y CAOBMS.

8. C M3MOA3BAHETO HA MPUAOXKEHMETO NOTBbPXAABATE, Y€ MMATE HABbPLLEHM
18 TOAMHU, KOKTO M Ye CTe MPOoYeAM, Pa3bpPAAM U CTE CLIAOCHU AQ ObaeTe
OOBbBP3AHU C HACTOILLMTE Y CAOBMS. AKO CTE HA Bb3PACT MEXAY 14 1 18 rOAMHU
€ HEODXOAMMO AQ Ce OObpHETE KbM POAMTEA MAM HACTOMHMK, KOMTO AQ
NPEerAeAQ HACTOALLMTE YCAOBMA M AQ ACAE CbrAACHME 30 Balumg AOCTbM M
M3MOA3BAHE HA [IPUAOXKEHMETO. AKO CTEe HA Bb3PACT MOA 14 roavHu, He
MOXeTEe AQ M3TerAate NPUAOXKEHMETO.

9. 3d HIKOU AOYHKLMOHAAHOCTM HA [TOUAOXKEHMETO MAM YCAYTUTE MOXE AC CO
MNPUAOKMMMU AOTTBAHUTEAHM HOCOKM, YCAOBUS MAM MPCBMAQ, KOUTO LLE ObAQT
MYyOAMKYBAHM 3Q MPUAOXKEHUETO UAM YCAYTUTE BbB BPbB3KA CbC CMOMEHATUTE
PYHKLUMOHOAHOCTU. BCUYKM  TOKMBA  AOMBAHUTEAHM YCAOBMS, HACOKM WU
MNPABUAC CE BKAKOYBAT B HACTOALLMTE YCAOBMSA YpPE3 CbOTBETHM MPENPATKM.
AOMBAHUTEAHUTE YCAOBMS CA MPUAOXKMMMU AO CTEMEH, B KOITO HE CA B
NPOTUBOPEYME C HACTOSILLIMTE YCAOBMS M CAMO MO OTHOLLIEHME HA YCAYraTd,
30 KOSTO AOMbAHUTEAHUTE YCAOBUS CA MPUAOKMMM.

10. HO9CHO CMe KOAKO € BOXKHA BALLATA MOBEPUTEAHOCT — M3MNOA3BAHETO HA
YCAyrute ce peryampa oT HALLATA MNMOAUTHKA 3C MOBEPUTEAHOCT, HOAMYHA HA
aapec www.telenor.bg/privacy KQKTO 1 OT [IOAMTMKATA 3Q MOBEPUTEAHOCT HA
TELENOR SmartAd, HaAamdHa TYK: www.Telenor.bg/Telenor-smart-ad;

11. HocToawmre YCAOBUA MOAAEXAT HA MEPUOAMYHO MPEPAIFAEXATHE. MOAS
NEPUOAMYHO AQ  MPOBEPIBATE TA3M CTPAHULA. [IPOABAXKOABAHETO HA
M3MOA3BAHETO HA [IPUMAOXKEHMNETO UAM Y CAYTUTE CAEA MOAOAEHO YBEAOMAEHME
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30 TAKMBA MPOMEHMU CE MPUEMA KATO MOTBbPXAEHME OT BALLA CTPAHA HA
CbOTBETHUTE TMPOMEHU U CbIAACHE ACQ ObaeTe OOBBP3AHM C YCAOBMSTA
CbIAOCHO TOKMBA MPOMEHM.

12. Npoduan (AKayHTH):

12.1. Cb3aaBaHE HA NPOMUA. 30 AQ U3MOA3BATE OMNPEAEAEHU CPYHKLMM HO
NMPOUAOXKEHMETO UAM YCAYIUTE, MbPBO TPAOBA AQ Cb3ACAETE Bawl npodoma
("MpodomA”, ,,AKQyHT"), Kato ce permctpupate B  [IPUAOKEHMETO.
AeKAQpUPATE U TAPAHTHMPATE, Ye: (a) LUIAQTA HEODXOAMMA UM U3NPATEHA
MHAPOPMALMS 30 PETMCTPALMITA € BAPHA M TOYHA; () LLLE MOAABPXXATE TAOKABA
MHAOOPMALMA AKTYOAHQ; U (B) HE CTE€ AMLLEHM OT MPOABOTO AQ M3MOA3BATE
MPOUAOXKEHMETO UAM YCAYTUTE CbIAQCHO 30KOHOAQTEACTBOTO HA PenybAmka
BbArapms, NMPUMAOXKMMOTO 30KOHOAQTEACTBO HO MACTOTO HO NPEOMBABAHETO Bu
MAM CBIAQCHO APYTA MPUAOXKMMA IOPUCAMKLMA (KOKTO M He HIMATE HOAOXEHO
306pPAHA OT HALLIA CTPAHA 3A M3MOA3BAHE HO YCAYTUTE).

12.2. 3ana3Bame Cu MNPABOTO MO HALWIE YCMOTPEHME BPEMEHHO AQ
NPEYCTAHOBUMM MAM M3LSAO AQ MPEKPATUM BaLLms MpodomA /1AM AQ OTKCXKEM
BCAKOKBO TEKYLLO MAM ObAELLLO M3MNOA3BAHE HA [TOUMAOXEHMETO MAM HA
YCAyrute (MAM HO HOCT OT T9X), B CAYHOM, Y€ HAPYLLUABATE HACTOILLMTE YCAOBMS,
OKO MPEKPATUTE MODUAHATA CU YCAYTra KbM TELENOR, ako TOBQ ce M3MCKBA NO
30KOH MAM CME AABbXHM MOPAAM HAKAKBA APYrA MPUYUMHA BPEMEHHO ACQ
MNPEYCTAHOBUM MAU AQ MPEKPATUM BaLumg MNpodomrA.

12.3. OtroBopHocCT 3a MpoduA. Hocute OTTOBOPHOCT 30 BCUYKM AEMHOCTU,
OCBLLLECTBABAHM C M3MOA3BAHE HA Bawums NMpodoma. Cbraacsgsare ce, Ye Lie
caeamte MNpodurAa CH, 30 AQ OFPAHMYMTE EBEHTYOAHOTO MY M3MOA3BAHE OT
APYro amLe, ocseH Bac. Ceraacsasare ce He3abaBHO Aa yBeaommte TELENOR
30 BCAKO HEPOA3PELLEHO M3MOA3BAHE WMAM CbMHEHME 30 HepA3peLLEHO
M3MOA3BAHE HA Balumg MpodomA MAM 30 APYro HAPYyLUEHUE HA CUTYPHOCTTA.
EBoayen, TELENOR, AOCTOBYMUMTE WMAU AMLLEH3OAATEAUTE MM HE HOCHT
OTTOBOPHOCT 3a 3arybum WAM BpeAM, MPOM3TMYALLM OT HECMA3BAHETO HA
ropenoCcoYeHUTE M3MCKBAHMS.

13. Heo6xoamMmo obopyaBaHe u codptyep. HeoBXOAMMO € AQ ocurypute
USAOTO OBOOpyABAHE M CcodpTyep, HeOOXOAMMM 30 CBbP3BAHE C
NPUAOXKEHMETO, BKAIOYMTEAHO, HO HE CAMO, MOBOMAHO YCTPOMCTBO,
MOAXOASLLLO 30 CBbP3BAHE M M3MOA3BAHE HA MPUAOXEHMETO. HOCUTE MbAHATA
OTTOBOPHOCT 30 BCMYKM TAKCH, BKAIOYMTEAHO MHTEPHET TOKCU MAM TAKCKU 3Q
MOBUAHU AQHHU, KOUTO CA AbAXKMMM BbB BOB3KA C AOCTbMA AO MPUAOXKEHMETO.

14. CTUMYAU U NPOMOLLUOHAAHU OChEPTH:

14.1. MN3NOA3BAHETO HA [MPUAOXKEHMETO MOXE AQ BU AOAE MPABO AQ MOAYYMTE
CTUMYAU  ('CTUMYAMTE"), KOUTO MOTAT AQ ObAAT M3MOA3BOAHM KbM BaLLms
OOOHAOMEHTEH MACQH 30 MOBMAHM YCAYTHM KbM TELENOR. TaKMBO CTMMYAM CO
BUHArM npeameT Ha Bawueto CnopasymeHme oTHOCHO ycAyrute ¢ TELENOR
NPUAOKMMUTE OMOBECTABAHUS MO OTHOLLIEHME HA NPOAYKTMTE OT BALLME MAQH
30 YCAYIUTE, KATO CTUMYAMTE LLLE ObAAT MPUAAraHU KbM Balumg aboHaMeEHTEH
NAGH kKbm TELENOR B CbOTBETCTBME CbC CMOMEHATUI AOTOBOP 30 MODOUAHU
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ycAyrn ¢ TELENOR. TELENOR cum 3ana3Ba MpaBOTO MO BCIKO BpeEME AQ AODCBMU,
OTTETAU MAU M3MEHM MPOMOLMOHAAHUTE OdPEePTH.

14.2. [peAOCTABIHE HA CTUMMYAU. AOKATO M3MOA3BATE [MPOUAOKEHMETO MOXE
AQ MOAYYMTE BEIMAATHU MPOAYKTU MAM YCAYTM HAO TELENOR, MAM NPOAYKTU MAM
YCAYrn € OTCTbMNKA OT TELENOR(AOMBAHUTEAEH MAKET/UM C MOOMAHM AQHHM,
YCAYIM C AOBOBEHA CTOMHOCT, OTCTBIMKA OT MECEYHATA ADOHAMEHTHA TAKCA U
AP.) CTUMYAUTE, KOUTO CA MOA OOPMATA HA BE3NAATHMU M/UAM C OTCTbMNKA
NPOAYKTU U/MAM yCAYTU Ha TELENOR, mAm Apyrm, e ObAQT OTPA3IBAHM OT
TELENOR 4pe3 meceyHara Bu cmeTka u ca CbOBPA3EHM C U3MCKBAHUATA 30
M3MOA3BAHE HA [TPUAOXKEHMETO 1 YCAYTUTE.

15. YcAOBMSA 30 NOA3BAHE YCAYTATA U MOAYHABAHE HAO CTUMYAUTE.
1. YCAyrata € AOCTbMHA 3a NOTPEOUTEAM HA TEAEHOP C ABOHAMEHTEH
MNAQH.

YCAyrara € AOCTbIMHA 4YPe3 MODUAHU AQHHU CAMO HA TEPUTOPUITA HA
Penybanka bvArapus. B caydam HaA wi-fi AOCTbM M3BbH TEPUTOPMATA HA
PenyBAMKaA BbATApUS, YCAYTaTA LLLE MOXE AQ ObAE OKTMBHA.

30 AQ MOAYYUTE CHLOTBETHUTE CTUMYAM TPAOBA AQ CT€ MHCTAAMPAAMU
[PUAOXKEHMETO, AQ CTE CE PETMCTPUPAAM B HETO, AQ CTE€ AGQAU BCUYKM
MOUCKOHM PA3PELLUEHUS 30 AOCTbM B NPUAOXKEHMETO (permissions) 1 Aa
CTE IO MOA3BAAM MUHUMYM 9 AHM B POMKUTE HA NOCAEAHMS 10-AHEBEH
nepuoa (30 Aa ce cyete, 4ye [PUAOXKEHMETO € BMAO MOA3BAHO Mpe3
BCEKM OTAEAEH AEH, TPFIOBA AQ € BUAO U3TAEAQHO NMOHE EAHO PEKAOMHO
CbABPXAHME MAKM OBLLLO CbABPXKAHME).

CTMMYAUTE CE MOAHOBABAT HEMOCPEACTBEHO CAEA M3TMHOHETO HA BCEKM
10-AHEBEH NEPUMOA, CAEA MBPBOHAYAAHATA AKTUBALLMS.

CTUMYAMTE CA C MbPBU MPUOPUTET HA M3PAXOABAHE CMPSIMO BCUYKM
OCTAHOAMTE MNAKETUM C MOOMAHM AQHHM, QAKTMBHM 30 MOOMAHMS Bu
HOMEDP.

CTMMYAUTE CA BAAMAHM 30 M3MOA3BAHE CAMO HPE3 MPEXATA HA
TeneHop bwvarapug. CIMMyAMTE CE€ QAKTMBMPAT QABTOMAOTMYHO  3Q
MOBUAHUA HOMEDP, YPE3 KOMUTO CE M3MOA3BA [TPUAOXKEHMETO, HA AEHY,
CA€ABALLL M3TMHOHETO HA BCekn 10 AHEBEH MEPUOA, B CAY4OM Ye e
CMNA3EHO M3MCKBAHETO 30 MOA3BAHE HA MNPUAOXKEHMETO NPE3 MOHE 9 AHM
OT TO3M NEPUOA.

16. AOCTBbN AO NPUAOXEHUETO U YCAYIUTE:

16.1. AMLLeH3 30 NPUAOXKEHUETO. B CLOTBETCTBME C HACTOILLMTE YCAOBMA BM
MNPEAOCTABIAME HEMPEXBLPAIEM, HEUSKAIOYMUTEAEH, OTMEHIEM UM OFPAHMYEH
AULLEH3 30 MOA3BAHE M AOCTbIM CAMO 3a Balle AMYHO M HETBPIOBCKO MOA3BAHE
HO () MPUMAOXEHMETO C BCIKO CbBMECTMMO YCTPOMCTBO, C KOETO
pasnoAarare, U (6) OCTAHOAUTE ACMEKTM HA MPUAOXKEHMETO U YCAYTUTE.
NMpomemare AQ Cra3BATE BCUYKM MPUAOKMMM YCAOBMA HA TPETU CTPAHM B [YTbA
MNaen MarasmH /Google Play Store/ ("TpaBmAQTA 30 M3MOA3BAHE"), KOraTo
M3MOA3BATE MPUAOKEHMETO. AOKOAKOTO HACTOALLMTE YCAOBMA MPEABMKAAT
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NPABMAC 30 M3MOA3BAHE, KOMTO CA MO-MOAKO OFPOHUYUTEAHU UMAM CO B
npoTmBopeyme C MNPABMAATA 3A U3MOA3BAHE, MPUAOXKMMM CA OTPAHUYUTEAHUTE
B MO-TOAAMA CTEeneH MnpPaBMAd. 34 AQ M3MNOA3BATE TMPUAOXKEHMETO €
HEOBXOAMMO AQ MMATE AOCTbM AO MOBMAEH NPEHOC HA AQHHM MAM BE3XKMYHA
mpexa Wi-Fi, Kato 1 ce CbraacaBate AQ 3AMAALLLATE BCUYKM TAKCK, CBbP3AHM
C TO3M AOCTbBI.

16.2. 30 AQ M3MNOA3BATE MPUAOXKEHMETO, € HEOBDXOAMMO AQ MMATE OKTMBHA
MOBUAHA yCAyra Kbm TELENOR.

16.3. CodbTyep ¢ oTBOpEH KOA. OnpeAeAeH COTYEPEH KOA, BKAIOYEH B UAM
PA3MNPOCTPAHIBAH 30EAHO C MPUAOXKEHUNETO, MOXE AQ € AMLLEH3UPAH OT TPETH
CTPQAHM CbIAACHO PA3AMYHM AMLLEH3MM 30 COPTYEP C OTBOPEH KOA MAM C
nybamyeH koa (kato Hamp. GNU General Public License, GNU Lesser General
Public License, Apache License, amueH3 Berkeley 3a pa3npoCcTpaHEHUE HA
codpryep U AMueH3 MIT) (Hapu4aHU 30eAHO "codbTyep C OTBOPEH KOA').
He3aBMCUMMO OT MPOTUBHOTO, KOETO € Bb3MOXKHO AQ CE€ CbABPXXCA B HOCTOALLLIMTE
YCAOBUS, COPTYEPBLT C OTBOPEH KOA HE € AMLLEH3MPAOH CbIAQCHO T. 16.1 no-
rope, d BMECTO TOBA € OTAEAHO AMLEH3MPAH CbIAQCHO YCAOBMATA HA
CbOTBETHUTE AMLEH3MM 3A COPTYyEP C OTBOPEH KOoA. CbhrAaacgBare ce Ad
CMA3BATE YCAOBMATA HA TOKMBA AMLEH3MOHHM CMOPA3YMEHMUS 30 COdpTyEep C
OTBOPEH KOA.

17. U3nOA3BAHE HA NMPUAOXKEHUETO U YCAYTUTE.

17.1. OrpaHuy4eHus. lpeaocTaseHute Bu ¢ HacTogwmre YCAOBMS MNpABA CA
NPEAMET HA CAEAHUTE OFPAHMYEHMUS: (Q) HIMATE MNPOABO AQ AMLLEH3MPATE,
NPOACBATE, OTAOBATE MOA HAEM, MPEXBLPAATE, PA3MNPOCTPAHIBATE, XOCTBATE
MAM M3MOA3BATE MO APYr HAYMH 3Q TbPrOBCKM LEAU [IPUAOKEHUETO UAU
YCAyrute, M3UIAO MAM OTHOCTU, MAM BCIKO CbABPXOAHME, MOKA3BAHO B
MPUAOXKEHMETO MAM YCAyruTe; (6) HIMmaTE MNPABO AQ PAMKMPATE MAM
M3MOA3BATE TEXHMKM 30 PAMKMPAHE, 30 MPUACraHE HA TbPrOBCKA MAPKA MAMU
AOTO HA TELENOR, mAM HO Apyra 4acTt ot MPUAOKEHUETO MAM YCAYTUTE (BKA.
M30BPCKEHMUS, TEKCT, OOPMAEHME HA CTPAHMLATA MAM OOPMYALP); (B)
HAMATE MPABO AQ M3MOA3BATE META TATOBE MAM APYT "CKPUT TEKCT' C
M3MOA3BAHE HO MMETO MAM TbProBCKUTE MApPKu Ha TELENOR; (r) HIMmaTe npaBo
AQ  TPOMEHATE, MNpeBexXadare, aAanTMpare, oOeAMHdIBATE, Cb3AGBATE
MPOU3BOAHM NPOAYKTH, pa3rAobgBaTE,  AEKOMMMAMPATE,  OOPATHO
KOMMUAMPATE MAM M3BbPLLUBATE OOPATEH MHXEHEPWHI HA HWUKOA YACT OT
[NOUMAOXKEHMETO  UAU  YCAYIUTE, OCBEH AOKOAKOTO  TFOpEnoCcoYeHuTe
OFPOHMYEHMI  CA  M3PUYHO  300PAHEHM  CBLIAAQCHO  TMPUAOXKMMOTO
30KOHOAQTEACTBO; (A) HAMATE MPABO HA AOCTbM AO [PUAOXEHMETO MAMU
YCAYTUTE C LLEA Cb3AABAHE HAO MOAODEH MAM KOHKYPEHTEH YEO CAMT, MPOAYKT
MAM YCAYTQ; (€) OCBEH KAKTO M3PUMYHO € MOCOYEHO TYyK, HMKOSA 4YACT OT
[MOUAOXKEHMETO  MAM  YCAYIUTE HE  MOXe Ad Obae  KOMMPAHQ,
Bb3MPOM3BEXACHA, PA3MNPOCTPRAHABAHA, MPEM3ACBAHA, M3TEMAIHA, MOKA3BAHA,
NYyOAMKYBAHO MAM NPEACBAHA B HAKAKBA OOPMA UAM MO BCAKAKBB HOUYMH; U (XK)
HAMATE NPABO AQ NMPEMAXBATE AU YHULLLOXKABATE YBEAOMAEHUE 30 OBTOPCKM
NPABA UAM APYTO TbPIrOBCKO OOO0O3HAYABAHE, CbABPXKALLM CE B [TPUAOXKEHMETO
MAM YCAYTUTE (MAU HOAMYHM B CbABPXKAHME, MOKA3BAHO B MPUAOXKEHNETO MAM
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KATO 4ACT OT YCAyrmte). OCBEH AKO HE € MOCOYEHO APYrO, 34 BCIKO ObAELLO
M3ACQBAHE, AKTYAAM3ALMA MAU APYTO AOMBABAHE HA OYHKLMOHOAHOCTUTE HO
[NMPUAOXKEHMETO MAM YCAYIUTE CA MPUAOKMMM HACTOILLMTE Y CAOBUA. EBOAYyEU
HEe AeKAapmpa, 4e T[IPUAOXKEHMETO UAM YCAYTMTE CA MOAXOAALLM 30
M3MNOA3BAHE U HO APYTUM MECTA, PA3AMYHM OT PenybAmka BbAarapms.

17.2. Moaudbukaumsa. 3anasBame MNpPABOTO CKM MO BCIKO BpeEMe Ad
MOAMPUUMPOAME, BPEMEHHO AQ TMPEKPATIBAME UAM MPEYCTAHOBABAME
[PUAOXKEHMETO MAM YCAYTUTE (M3LLIAO MAM OTHACTHU), C/ MAM Be3 NOACAEHO AO
Bac npeaussectme.

17.3. bes noaApbXka; AkTyaAausauuu. CbrAacgsate ce u npuemare, 4ye
HAMAME 30ABAKEHME AQ TMPEAOCTABIME TMOAAPBXKKA MO OTHOLUEHWE HA
MPUAOXKEHMETO UAM YCAYTUTE. CBIAQCIBATE CE, Y€ HE CME AABXKHU AQ MPABUMM
MAM  AQ TMNPEAOCTOBAME HUKAKBM KOPEKLMM, QAKTYAAM3AUMM, DBITPENAM,
NOMPABKM HA MPOrPAMHU FPELLKM M/MAM NOAODBPEHUS HA [TPUAOXKEHUETO MAM
YCAyrmute (BCEKM OT TAX HAPMYAHO MOOTAEAHO "AKTyaAM3AUMS").

17.4. Co6¢cTtBEeHOCT. C M3KAIOHEHME HA MOTPEBOUTEACKO CbABPXKAHME, KOETO
MOXETE AQ MPEAOCTABUTE, MOTBbPXACQBATE, Npremare, 4e (a) NpuaAoxeHmeTo
M yCAyruTe B [MPUAOXKEHMETO CA M OCTABAT COOCTBEHOCT €AMHCTBEHO HA
EBOAYEU 1 CBbP3AHUTE C EBOAYEN AMLLO, APYXXECTBOTO-MAMKA, AOCTABYMLM U
AVLLEH3OAQTEAM, M TMOAAEXAT HA 3ALUMTA CBIAAQCHO €BPOMNemcKoTo M
YY>KAECTPOHHO 30KOHOAQTEACTBO 30 OBTOPCKOTO MPABO, M (6) BCUYKM NpaBA
MO OTHOLLEHME HA MHTEAEKTYOAHATA COOCTBEHOCT, BKA. QBTOPCKM MPABA,
NATEHTU, TBPTOBCKM MAPKU M TbPTOBCKM TAMHU OT MPUAOXKEHUETO U YCAYTUTE, U
CbABPXOAHME, TMPEAOCTOBEHO YPE3 TMPUAOXKEHMETO U YCAYTUTE, CO
CODBCTBEHOCT HO EBOAyEM, AOCTABYMUMTE U AMLEH3OAATEAUTE  MY.
HammeHoBaHmeTto Ha TELENOR, AOroto M HAMMEHOBOHMATA HO MPOAYKTUTE,
CBbP3AHU C NPUAOKEHMETO MAU YCAYTUTE, MPUHAAAEXKAT HO TELENOR mAm Ha
APY>XECTBOTO-MAMKQA, CBbP3AHUTE AULLA, AOCTABYULLNTE MAM AULLEH3OAQTEAUTE,
M HE Ce MPEeAOCTABS HMKAKBO MPABO MAM AMLEH3 3A M3MOA3BAHETO MM MO
NOAPQ3OUMPOHE MAM MO APYF HOYMH. HUTO C HACTOALLUMTE YCAOBMS, HUTO C
AOCTBLMNA BU A0 NMPUAOXKEHMETO UAM YCAYTUTE HE CE MPEXBBPAAT HA BAC MAM HO
TPETU AMLLO HMKOKBM MPAOBA, NMPABOMOLLLMA UAM UHTEPECK BbPXY TOKMBA MPABA
HQ MHTEAEKTYOAHO COOCTBEHOCT, C M3KAIOYEHME HA ONPAHUMYEHMTE MPABA 30
AOCTbM, M3PUYHO YNOMEHATH B T. 16 mo-rope. EBoayen, TELENOR 1 texHute
AOCTOBYMLM U AULLEH3OAQTEAUTE, KOKTO U TEXHUTE AOCTABYMLIM, CU 3AMA3BAT
BCUMYKM MPABA, KOUTO HE CA MPEAOCTABEHM CbIAOCHO HOCTOALLLMTE Y CAOBMS.

18. MoAUTHUKAO 30 NPUEMAUBO NMOA3BAHE.
18.1. MOAUTUKA 30 NPUEMAUBO MOA3BAHE. HalATa "TIOAMTMKA 30 NPUEMAMBO
MOA3BAHE" BKAIOYBA CAEAHUTE YCAOBUS:
18.1.1 Cbraacgsarte ce AQ HE NPEANPUEMATE HUKOKBU AEMCTBUI C OTAEA HO
[NMPUAOXKEHMETO MAM Y CAYTUTE, KOUTO: (A1) HOPYLLABAT NPABO HA TPETA
CTPQHA, BKA. ABTOPCKO MPABO, TbProBCKA MAPKA, MATEHT, TbPrOBCKA
TAMHA, MOPOAHO MPABO, MPOABO HA MOBEPUTEAHOCT, MPOABO HA
OOLLLECTBEHO BHUMOHME UAM APYTO MPABO HA MHTEAEKTYAAHO UAM
APYra cobCTBEHOCT; (0) CA HE3O0KOHOCHLOOPA3HM, 3AMNAALLMTEAHM,
OCKbPOUTEAHU, KAEBETHMUYECKM, TbPTOBCKO MOABEXAALLLM, ABXAMBU,
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M3MOMHM, CDOALLIMBU, MPEAHOMEPEHO 3AOAYXXACQBALLM, MPECTLIMHM
MAM MO APYI HAYMH HEXEAATEAHM MO CBOETO €CTeCTBO, MAM CA
3AOBPEAHM 30 MOAAOAETHU AMLQA; MAM (B) Ca B HApPyLUEHWE HA
30KOHOAQTEACTBOTO MAM HO HOAOXKEHM OT TPETA CTPAHA 3AABAXKEHMS
MAM OTPAHUYEHMS.

18.1.2 B AOMbAHEHUE CE CBLIAACHBATE AQ HE: () KOYBATE, NPEACBATE MAM
PA3NPOCTPAHABATE B MAM 4pe3 [IPUAOXKEHMETO UAM  YCAYrUTE
KOMMMIOTbPHU BUPYCH, YepBEM (Computer worm) mam Apyr 3AOBPEAEH
codptyep, MNPEAHA3HAYEH AQ YBPEAM WAM TMNPOMEHU ACAEHO
KOMMIOTbPHA CUCTEMA MAM AQHHM; (B) M3NoA3BATE [TOUAOXKEHMETO
MAM YCAYTUTE 30 CbOMPAHE HA MHAOOPMALLMA UAM AQHHM 30 APYIH
notpebutean 6e3 TIXHOTO CbrAaCHE; (B) AQ HE Ce HOamecsaTe,
HOPYLLUOBATE MAM Cb3ACBATE HEHY>KHO HATOBAPBAHE HA CbPBbPU UAM
MPEXMH, CBbP3AHU C [IPUAOXKEHMETO MAM YCAYTUTE , KOKTO U AQ HE
HOPYLLOBATE  MPABUMAATA,  MOAUTUKMTE  MAM  MpoLeAypuTte,
MPUAOXKUMM 3A TOKMBA MPEXMU; (I) AQ HE Ce ONUTBATE AQ MOAYYUTE
HEOTOPM3MPAH AOCTbM AO NPUAOKEHNETO UAM YCAYTUTE ; UAM (A) AQ
HE WM3MNOA3BATE COMTYEP MAM OBTOMATUIMPAHM CPEACTBA  UAM
CKPUMNTOBE 30 Cb3AABAHE HO MHOXECTBO NPOJOUAM B [TPUAOXKEHUNETO
MAM  YCAYTUMTE ,AQ HE TeHepupare JABTOMATUMIMPAHO TbPCEHE,
MCKAHMA MAM 3A9BKM (MAM U3BAMHOHE HA AQHHK OT) MNPUAOXKEHMETO
MAM YCAYTUTE (NpUM yCAOBME ODBAYE, Y€ YCAOBHO CME NPEAOCTABUAM
HO  OMepaTtopute HA  OOLLLECTBEHM  TbPCAYKM  OTMEHAEMO
paspeLleHme 30 M3MNOA3BAHE HA “nagum” 30 KOnMMpaHe Ha
MATEPUAAU OT NPUAOXKEHNETO MAM YCAYTUTE , C EAMHCTBEHATA LLEA U
€AMHCTBEHO AO CTEMNEHTA, HEODOXOAMMA 3A Cb3AOBAHE HA MYOAMHHO
AOCTbIMHM MHAEKCH 30 TbPCEHE HAO MATEPUAAUTE, HO HE M KELLMPAHE
MAM OPXMBM HA TAKMBA MATEPUAAM, MPU CMNA3BAHE HA MOCOYEHUTE
NAPAMETPM B HOLLIMA dOAMA robofts.ixt).

19. MPUHYAUTEAHO M3MbAHEHHE. 3AMNA3BAME CU MPABOTO AQ PA3ZCAEABAME
/AU NPEANPUEMEM CbOTBETHUTE AEUCTBUS NMPU HAPYLLEHME HA MOAUTHKATA
30 MPUEMAMBO NMOA3BAHE MAMU APYIa PA3NOPEADA OT HOCTOSLLIMTE YCAOBMS.

20. He3aBUCMMO AQAM CTE PEMMCTPUPAAU [TPODOUA MPU HAC, YCAyrmute ca
AOCTBMHM CAOMO 30 MOA3BAHE OT BAC 30 30KOHOCHOOPA3HU LLeAM. HOSCHO CTe,
4e KOrato M3MOA3BATE Yebcamta MAM TIPUMAOXKEHMETO, MOXE AQ ObaeTe
M3AOXKEHM HO MOTPEBUTEACKO CbABPXKAHUE (BKAIOYUMTEAHO, HO HE CAMO, HA
CbAbPXKAHME), MPEAOCTABEHO OT APYIM MOTPEOUTEAM UAM TPETU CTPAHU, U
npuemare, 4e Esoayent m TELENOR He HOCHT OTTOBOPHOCT 3Q TOYHOCTTQ,
6e30nacHoOCTTq, YMECTHOCTTQ, YCAOBMATA ZINY NpaBATA BbPXY
MHTEAEKTYOAHATO COOCTBEHOCT BbB BPb3KA C TAKOBA MNOTPEOUTEACKO
CbAbpPXAHME. CTPOro ce 3a0paHIBA BCIKO €AHO AEUCTBME OT Balua cTpaHa
MAM TOKOBO BbB BPB3KA C [lpodomAaa Bu, KOETo crnopea HAc, no Hawle
YCMOTPEHME: (a) HOPYLUQABA CnopasymeHmeTo;(6)orpaHmyaBsa,
Bb3MPENITCTBA, HAPYLUABA, MPEACTABAABA BMELLUATEACTBO, OFPAHMHYOBA MAM
NPEeYM HO AOCTbMA MAM MOA3BAHETO HA YCAYIUTE; UAM (B) HYpPE3 M3NOA3BAHE HA
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YCAYrMTe ce 0BUXKAQ, KAEBETH, TOPAMO3M MAM 3AMAALLIBA APYT MOTPEDBUTEA HA
YCAYTUTE UAM TPETA CTPAHA.

21. Cobl0 HE moxeTe AQ:

e CKAOHSBATE C TbPrOBCKA LLEA APYTM MOTPEDBUTEAM HA YCAYITHUTE, OCBEH
QKO TOBO HE € PA3pELLEHO CbIAACHO AOTOBOP 30 PEKACMA;

e  UM3MOA3BATE YCAYrMTE 30 PA3NPOCTPAHEHME MAM MNYOAMKYBAHE HQO
YBELLLAOBOHE, PEKAAMHM MATEPUAAM, CNAM, HEMOMCKAHA EAEKTPOHHO
MOLLLA, BEPUXKHM MUCMA UAU MUPAMMACAHN CXEMM, OCBEH OKO TOBA HE
€ PA3pPELLIEHO CbIAQCHO AOTOBOP 30 PEKAAMA

e U3MOA3BATE META TATOBE MAM APYr "CKPUT TEKCT', C M3MOA3BAHE HA
HOMMEHOBOHME HA HALLUM MAM HA TPETU CTPAHMU MPOAYKTU MAM
TbOrOBCKM MAPKM;

e CbOMPATE AMYHA MHAPOPMALME 30 MNOTPEOUTEAUTE, BKA. MMEMA
aapecH, 6e3 TIXHOTO CbrAACHE;

e UM3MOA3BATE POOOT, MAFK MAM APYTM OBTOMOTU3MPAHU CPEACTBA 30
AOCTbIM AO YCAYIMTE, OCBEH QKO TOBA HE € PA3PELLUEHO CbIAACHO
AOrOBOP 30 PEKACMQA;

e MpeAnpUuemaTe AEUCTBUA, KOUTO BOAIT MAM MOIAT AQ AOBEAQT (MO
HAWE YCMOTpEeHME) A0 HEOOOCHOBAHO WMAM HEMPOMOPLMOHAAHO
FOASMO HAOTOBAPBAHE HA HALLATA TEXHMYECKA MHADPACTRYKTYPA; MAM

e 3000UKOAATE M3MOA3BAHM OT HAC MEPKM 30 MNPEKPATABOHE MAM
OMPAHMYOBAHE HA AOCTBMNA AO YCAYIUTE MAM AO OMNPEAEAEHMU
OYHKLUMOHAAHOCTU MAM MOAYAU HO YCAYTUTE.

22. 30Na3BAME CU MPABOTO HE3AOABHO AQ DAOKMPAME UAM AEAKTUBMPAME
Bb3MOXKHOCTTA AQ M3MOA3BATE [MPUAOXKEHMATA U/UAM MO APYT HOYMH AQ CMIPEM
MAM MPEKPATMM AOCTbNA Bu A0 YCAyrute, aKO MO HALEe YCMOTPEHME
M3BBbPLUBATE HAKOS OT rOpPeEU3IBPOEHUTE AEMHOCTM MAM OKO TAOKMBA AEMHOCTUM Ce
OCbLLLECTBABAT BbB BPb3KA C BALLMA QKAYHT MAM MAPOAQ.

23. HawuTe NpaBa HAQ UHTEAEKTYAAHO COGCTBEHOCT.

MNATEHTOBAHUAT COPTYEP, M3MOA3BAH 3A [IPUMAOXKEHMATA U YCAYrUTE, BKA.
MNOAODPEHMA MAM MOAMAOUKALMKM HA COPTYEpPA M CBbP3AHATA C HEro
AOKYMEHTALMS, KAKTO WM  BM3YOAHMUTE U TEKCTOBM EAEMEHTU, U3DOPDT,
NOAPEXAQHETO UM  KOMMUAMPAHETO HA BKAIOYEHUTE AQHHWU  (U/UMAM  HA
MOKA3BAHUTE AQHHM MPU M3MNOA3BAHE HA) codoTyepd, CA 3ALMTEHM C
QBTOPCKM MPABA M CA U3KAIOYUTEAHA CODCTBEHOCT HA EBOAYyen. OCBEH TOBA
YCAYTUTE,  BKAIOYMTEAHO  CcodoTyepd, MNPEeAOCTABIHOTO  OT  EBOAyen
CbABPXKAHME, U3MNOA3BAHUTE M30DPETEHUS, TEXHOAOTUM, MPOAYKTU, YCAYTU U
AQHHU, NPEAOCTABIHM OT EBOAYen 1 TELENOR Ha YebcamnTa nAm Ypes3 YCAyrmTe,
CA 3ALLUMTEHU CBIAACHO 30KOHOAQTEACTBOTO 34 QBTOPCKMTE MPABA HA
PenybAmKa BbATApUS U MPUAOKMMOTO MEXAYHAPOAHO 30KOHOAOQTEACTBO 3Q
OBTOPCKO MPAOBO, MATEHT, TbProOBCKA MAPKA W/MAM  APYFrO MNPABO HA
MHTEAEKTYOAHO CODCTBEHOCT M CbABPXKAT LLEHHA MOBEPUTEAHA MHADOPMALLMA
M TbProBCKM TAMHWM HA EBOAyen u TELENOR, KOTO OCTOBAT M3KAIOYUTEAHO
cobcteeHOCT Ha EBoayent m TELENOR um AMueH30AQTEAMTE MM. BCUHYKM
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NPEAAOXEHMS, MCKAHMA U OBPATHA BPBb3KA, MOAJAEHM AO HOC MO OTHOLLIEHME
HO YCAyrute, BCUYKM M300pETEHUS, MOAODOPEHMA, MOAMAOUKALMK, MAEN 30
NPOAYKTU U YCAYTM, U KOHLEMUMUM (HAPUYOHKM 3aeAHO "OBpartHa BPb3KA')
CTABAT M3KAOUYMTEAHO CcODBCTBEHOCT HA TELENOR. C HOCTOSALLLOTO MPEXBLPAITE
Ha TELENOR BCUYKM CbOTBETHM MPABA, MPABOTO HA COBCTBEHOCT U MHTEPECU
30 TEPUTOPULTA HA LLEAMA CBIT MO OTHOLLEHWE HA TaKaBa OBPATHA BPBL3KA U
Ce CblrAACIBATE AQ U3MbAHUTE Bb3AOXKEHM 3AAQYU U MPEAOCTABUTE AOKYMEHTH,
KOUTO MOXE AQ MOMUCKAME, 30 AQ MOTBbPAMM, YCbBbPLLEHCTBAME, 3AMNULLEM
MAM YAPCXKHUM NPABATA CU NO OTHOLLEHWE HO OBPATHATA BPb3KA.

24 AMHKOBE U PEKACOMMU HA TPETU CTPAHU; NYCKAHE.

AVHKOBE 1 PEKAAMM HA TRETU CTPAHMU. [TPUAOXKEHMETO MAU Y CAYTUTE MOTAT AQ
CbABPXAT AMHKOBE KbM YEDCOMTOBE UM YCAYTM HA TPETU CTPAHW U/UAM AQ
MOKQ3BAT PEKACMM HA TPETU CTRAHU (HOPUYAHU 30EAHO "AMHKOBE 1 PEKACMM
Ha Tpet cTpaHu"). EBOAyen 1 TELENOR He ynpaKHABAT HMKOKBB KOHTPOA MO
OTHOLLIEHME HA TOKMBA AMHKOBE U PEKACMM HA TRETU CTPAHU U HUTO EBOAYEMN
M TELENOR, HUTO AOCTABYMUMTE MAM AUMLLEH3OAATEAMTE MM HE HOCAT
OTTOBOPHOCT 30 AMHKOBE U PEKAAMM HA TPETU CTPAHU. [1PU KAMKBAHE BbPXY
HAKOM OT AMHKOBETE M PEKAOMMTE HA TPETU CTRAHM CA NPUAOXKMMM YCAOBUATA
M MOAUTUKMTE HA CbOTBETHUTE TRETU CTPAHM, BKAIOYUTEAHO MPOAKTUKMTE 30
NOBEPUTEAHOCT HA AMYHUTE ACQHHM U 30 CbLOMPAHETO HA TAKMBA AQHHM OT
CbOTBETHATA TPETA CTPAHA.

25.0rpaHu4eHus.
25.1. HMLLO OT CbABPXKALLOTO CE B HACTOILLMTE YCAOBMA HE M3KAIOHYBA MAM
OrPAHMYABA BALLATA OTTOBOPHOCT B CAY4OM HAO CMbPT MAKM TEAECHA MOBPEAQ,
NPOU3TUYALLM MOPAAM MPOIBEHA OT BALLA CTPAHA HEBPEXHOCT, M3MAMA UAM
M3IMAMHO MPEACTABAHE, MAM APYTA OTTOBOPHOCT, KOITO HE MOXEe AQ Obae
M3KAIOHEHA UAM OTPAHMYEHA CBLIAQCHO MPUAOXKMMOTO 30KOHOAQTEACTBO HA
PenyBAnka BbAarapms.
25.2. [puemare, 4e M3NOA3BAHETO HA [TPUAOXKEHUETO € HA BaLL AMYeH pUCK U
OTFTOBOPHOCT, KAKTO U Ye [TPUAOXKEHUETO 1 YCAYTUTE CE MPEAOCTABAT HO OA3a
"KOKTO CA" 1 "KAKTO CA HAAMYHK", BE3 HUKAKBA rAPAHLMG UAM APYT AHTOXKMMEHT
MO OTHOLLUEHME HA dOYHKUMOHUPAHE/MPOU3BOAMTEAHOCT. AO NO3BOAEHATA OT
30KOHQ CTEMEH CE M3KAIOYBAT BCUYKM YCAOBUS, TAPAHLUM, AEKAQPALMU U APYTU
YCAOBUS, KOUTO MOTFAT AQ KACAOAT [PUAOKEHUETO MAU YCAYTUTE UAM APYTO
CbABPXAHME OT [IPUAOXKEHMETO, HE3ZABUCUMMO ACGAM CA  M3PUYHU  UAM
noApa3dmpaLmM ce.
25.3. He HOCKMM OTTOBOPHOCT npea Bac wmam npea Apyr notpedutea 3a
HACTbMMAM 3ArYyOU UAM BPEAM, HE3ABMCUMO ACAM TOBA € CTAHAAO MO CUAQTA
HO AOrOBOP, MOPAAM 30KOHOHAPYLLUEHUE (BKA. HEBOPEXHOCT), HOPYLLUEHUE HA
30KOHOBO 30ABAXEHME MAM MOPAAN APYTO, AOPU 1N AQ € DUAO MPEABUAMMO,
HOCTbMMAO BbB BPb3KA C:
d. M3MNOA3BAHETO  MAM  HEBBL3IMOXHOCTTA 30  M3MOA3BAHE  HA
[MOUAOXKEHMETO UAM Y CAYTUTE; UAU
©. WM3MNOA3BAHETO MAM OCAQHIHETO HA CbAbPXAHME, MOKA3BAHO B
[MTOUAOXKEHMETO MAK Y CAYTUTE.
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25.4. AKO cTe NOoTpeEDBUTEA, MOAT AQ ODObPHETE BHUMAHME, Y€ NPEAOCTABIME
[NOUAOXKEHMETO MAM YCAYTUTE CAMO 30 AOMALLHO M AMYHO TMOA3BAHE. B
MbAHOTA CTEMEH, PA3PELLUEHA CbIAQCHO NMPUAOXKXMMOTO 30KOHOAQTEACTBO, CE
CbIAQCSBATE, Y€ HE HOCKMM OTTOBOPHOCT MpeA Bac mAm npea Tpeta CTpaHA 33
MOCAEABALLM MAU CAYHOMHU BPEAM (BKAIOYUTEAHO, HO HE CAMO, 3a 3aryba Ha
NPUXOAM, 3arydba Ha nevyandba, 3arydba HA OYOKBOHWM CMECTIBAHMS, PA3XOAM,
3ary®a HA NOBEPUTEAHOCT M 3arydba HO AQHHMW) UAKM 3Q APYIM KOCBEHM LLLETH,
Bb3HMKHOAM MOPAAM MAM BbB BPB3KA C [MPUAOKEHUETO MAM YCAYTUTE.

25.5. CoraacaBare ce AQ He M3MOA3BATE [TPUAOXKEHMETO MAM YCAYTMTE 3Q
TbPrOBCKM MAM BU3HEC LLEAM, A AKO FO HAMPABUTE, HME HE HOCMM OTTOBOPHOCT
3a 3aryba HaO ne4yaAdq, CTONAHCKM 3arybu, NpekbCBAHE HO BM3HEC AEMHOCTTA
MAM 30ry0a HaQ BU3HEC Bb3MOXKHOCTM.

25.6. Coraacsgsarte ce, 4e AOCTABYMLMTE U AULLEH3OAQTEAUTE HU HE HOCAT
HMKOKBO OTFTOBOPHOCT (MPSKA MAM KOCBEHA) MO OTHOLLUEHME HA HACTOALLMTE
ycaosus.

26. O6w,a vyacT

26.1. Cpok M npekpaTtaBaHe. CbIAQCHO HACTOALLUMSA PA3AEA, YCAOBMATA
OCTOBAT B MbAHO CUMAQ, AOKATO M3MOA3BATE [IPUAOXKEHMETO MAU YCAYyTUTE.
MoxeTe No BCIKO BpemMe A MpeKpATUTE NPOOUAA CU, HE3ABUCKMMO MO KAKBA
MPUYMHA, KOTO CAEABATE MHCTPYKUMUTE B [TPUAOXKEHUETO UAM YCAYTUTE MAU
AenHCTaAMpare [puaoxeHueto. C M3TPUMBAHETO HA MNPOdOUAA Bu mAmM C
AEVHCTAAMPAOHETO HA MPUAOXKEHMETO LLLE 3ArydbuTte BCMYKM CbLLLECTBYBALLLM
CTUMYAU U APYTU MOA3M OT M3MOA3BAHETO HA MPUAOXKEHMETO. HOICHO CTe, Ye
BCAKO MPEKPATIBAHE HA NPOMOUAQ BU MOXE AQ AOBEAE AO 30AMYOBAHE HA
NOTPEBUTEACKOTO BM CbABPXKAHME, CBBP3AHO C NPOMOUAQ Br, OT HaLUmTE BA3UM
AQHHU. AOPUM U CAEA NPEKPATIBAOHE HA MPABATA Bu CbrAQCHO HACTOSLLMTE
YCAOBMS, BCHMYKM CbABPXKALLM CE B YCAOBMATA PA3NOpPeAdU, KOMTO MO CBOETO
€CTEeCTBO CAEABA AQ TMPOABAXAT AQ ObAAT B CUAQ, OCTOBAT B CUAQ,
BKAIOYMTEAHO, HO HE COMO, PA3NopeAdM OTHOCHO CODCTBEHOCTTA, OTKA3 OT
FAPAHLMM U OFPAHMYEHMA HO OTFTOBOPHOCTTA.

26.2. TIPUAOXMMO MNPABO U OPUCAUKUMA. HOCTOILLMTE YCAOBMA (HApeA C
BCMYKM M3BBHAOTOBOPHM 3AABAXKEHMS, MPOOU3TUHALLM OT YCAOBMATA), KAKTO M
CBbP3AHUTE C TIX AEUCTBMS, CE YPEXAQAT M TbAKYBAT CbIAQCHO MPUAOXMMOTO
30KOHOAQTEACTBO HA PenybAmMka BbArapumsg, KATo M ABETE CTPAHM Cce
CbIAQCSBAT AQ Ce CbOOpPA34BAT C HEUIKAIOYUTEAHATA IOPUCAMKUMA HA
ObArAPCKUTE CbAMAMLLLA.

26.3. AONBAHUTEAHU. HaACTOALLMTE YCAOBMA MPEACTOBAIBAT LFIAOCTHOTO
CMopA3yMeHne mexay Bac n HaC OTHOCHO M3MOA3BAHETO HA [TPUAOXKEHMETO
MAM YCAyTUTE. HEYNPAXHABAHETO MAM HEMPUAAITOHETO OT HALLA CTPAHA HA
AQAEHO TMPOBO MAM pasnopeabd CbIAQCHO HACTOLLMTE YCAOBUE He
NPEACTOBASBA OTKA3 OT TAKOBA MPABO MAM pPA3NopeAdd. 3ArAcaBmaTa HaO
PA3AEAUTE OT HACTOALLMTE YCAOBMS CA CAMO 30 YAODCTBO M HIMOT MPCABHA
MAM AOTOBOPHA CUMAQ. AYMATA "BKAIOYUTEAHO" O3HAYOABA "BKAIOYMTEAHO, HO HE
CAMO". B CAy4aM, Y€ HIKOS OT pasnopeAbumTe OT HACTOALLMTE YCAOBMA MO
HAKOKBAO MPUMYMHA Obae 0O9BEHA 30 HEBAAMAHA WMAM  HEMPUAOXKMMA,
OCTOHAAMUTE PA3NOPEADU OT HOCTOALLLUTE YCAOBUSI HAMA AQ ObAAT 3ACETHATH,
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KATO HEBAAMAHATA UAM HEMPUAOXKMMA pasnopeaba ce Nnpuema 3a U3MEHEHA
MO HAYMH, MO KOUTO AC BbAE BOAMAHA M U3MbAHUMMA B MOKCMMAOAHATA CTEMEH,
pa3peLLeHa OT 30KOHA. Balumte B3AMMOOTHOLLIEHMA C EBOAYEM CA TOKMBA HA
HE3ABUCUM U3MBAHUTEA, BE3 HUTO EAHA OT CTPAHUTE AQ € NMPEACTABUTEA MAU
MNAPTHLOP HA APYrata. HacTodLmre YCAOBUA 1 BaLumte npasa M 30AbAXKEHMS
HE MOraT AQ ObAQAT MPEXBLPASHM, Bb3AArAHM HA MOAM3MbAHUTEAM, AEAETUPAHM
MAU MPEXBBPAAHM MO APYr HOYMH OT Bac ©6e3 npeABAPUTEAHOTO MUCMEHO
cbraacue Ha TELENOR 3a TOBQ, KATO BCEKM OMMT 30 TAKOBA MPEXBbPAJHE,
Bb3AAraOHE HA MOAM3MbAHEHUE, AEAETUPAHE UAM MPEXBBPAIHE MO APYT HOYMH B
HAPYLUEHME HA TOPEUIAOXKEHOTO CE CYMTA 3A HEBAAMAHO M BE3 MPABHA CUAQ.
TELENOR moxe CBODOAHO AQ Bb3AAra HACTOALUMTE YCAOBMSA. HacTtogumte
YCAOBKMA CA B MOA3A HA 1 CA OOBBLP3BALLLM 30 CbOTBETHUTE MPABONPUEMHMULLA.
TELENOR e T1peto Aumue-OeHedMUUMEHT MO OTHOLLEHME HA HACTOALLMTE
ycaosus.
26.4. PopcMmaxopHu obecToaTreAacTBa. EBoayelrt, TELENOR, aAocTaBYMUMTE UAM
AMLLEH30AQTEAMUTE UM HE HOCST OTTOBOPHOCT 3 3A0ABAHE MAU HEM3MBAHEHME,
HACTBMMAO MO MPUYUHU M3BbH KOHTPOAQ HA EBOAYyen 1 TELENOR, BKAKOYUTEAHO ,
HO HE COMO, BOEHHU AENCTBMS, TEPOPU3bM, ODYHTOBE, eMBOAPTO, AEUCTBUS HO
FPOXKACQHCKM MAM BOEHHM OPraHM, MOXAPU, HOBOAHEHMS, ABAPKMM, CTAYKM UAM
HEAOCTUI HAO TOAHCMOPTHU CPEACTBA, TOPUBO, EHEPTUS, TPYA UAM MATEPUAAM.
26.5. TbproBCKM MAPKU. BCUYKM TbPIrOBCKM MAPKK, AOTA M MAPKUPOBKK 30
yCAYTH ("Mapku'), NTOKA3BAHM B [IPUAOXKEHMETO MAM YCAYIUTE, CA COOCTBEHOCT
Ha TELENOR mAM COBCTBEHOCT HO APYIM TPETU CTPAHM. He ce pa3peluasa
M3MOA3BAHETO HA TAKMBA MAPKKM Be3 MPEABAPUTEAHO MUCMEHO CbIAQCHE HA
TELENOR MAM CbrAQCHMETO HA TPETATA CTPAHA, KOFTO MOXE AQ MPUTEXABA
MapKUTE.
26.6. KpavHuTte NoTpebuteAm CAEABA AQ CE 3AMN0O3HALT CbC CAEAHUTE [TPpaBUMAQ
M AOKYMEHTU:
e Hacrodumre YCAOBUS 3a MOA3BAHE HA ycAyrata TELENOR SmartAd ca
NyBAMKYBAHW HO CAEAHMA aapec- www.Telenor.bg/Telenor-smart-ad;
o [lOAUTHKOTA 30 MOBEPUTEAHOCT HQ TELENOR SmartAd-
www.Telenor.bg/Telenor-smart-ad;
e [loantmKa 30 noseputeAHocT Ha TELENOR — www.Telenor.bg;
e [1PABMAQ 30 MOA3BAHE YCAYIMUTE, CBbP3AHM C AOCTbIM AO M MOA3BAHE HA
MHTEPHET Ype3 mpexaTta Ha TELENOR:
27.7. NHJoopmMmaLmg 30 KOHTQKT: EAekTpOHHO MOLLLQOL:
customerservice@Telenor.bg

27.8. Hacrtosaumre YCAoBMA BAM3AT B CUAQ OT 13.05.2020 .
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