Time Share

Ycnyrata Time Share Bu faBa Bb3MOXHOCT [la CnofensaTe HemspasxogsaHuTe cu
MUHYTW 3a pasroBOpu C HOMepaTta oT rpynarta 3a npuaTenu unu B MpexaTa Ha
onepartopa C ApYr1 KNWeHTU Ha nNpegnsiateHy ycnyru ot TeneHop.

Kak paboTtu ycnyraTta

MoxxeTe fa npexBbpnuTe Ha Apyr NoTpebuTen Ha npeannaTeH nnaH CBoUTe MUHYTU
3a pa3roBopy KbM HSIKOSi OT U36paHMTe AeCTUHALMN:

KbMm rpyna 3a npusarenu
KbM MpexaTta Ha TeneHop

MuHyTUTE We 6baaT npucnagHaTy OT BallaTa CMeTKa U Le GbaaT 3apefeHu B
cMeTKaTa Ha norydaTens, cneqg ogobpeHue Ha BallaTa 3asiBKa.

MonyyaTensT Lie MoXe Aa M3non3Ba 3apefeHnTe MUHYTU, BeaHara crnej
nonyyaeaHe Ha noTBbpanTeneH SMS 3a ycnellHa TpaHcakums.

BawunTe HenspasxoaBaHn MUHYTM MoraT Aa 6baaTt NPexBbPeHN Mo eauH oT
cnegHUTe HaYuHW:

* Cbc SMS

3a n3npawaHe Ha 4acT OT BaluMTe HEM3PA3XOABaHU MUHYTU, BanvaHu kbM rpyna 3a
npuatenu, nanpartete 6eannareH SMS kbm HoMep 125 cbC cbabpXkaHue:
F, B8 XXXXXXXX,YY”

3a n3npawaHe Ha HenspasxonBaHu MUHYTU, BanvaHM 3a pas3roBOpy KbM Mpexarta
Ha TeneHop, nsnpartete 6eannateH SMS kbM HOMep 125 cbC CbabpPXKaHMe
0, 08 XXXXXXXX,YY”

Byksute F n G o6o3Ha4aBaT eCTUHaUNATa Ha NPEXBbPAAHUTE MUHYTH,
08XXXXXXXX e HoMepbT Ha nony4vartens, a YY e 6posaT MUHYTUK, KOUTO XenaeTe aa
n3nparture.

OToenHuTe enemMeHTn Ha CbobLLeHeTo (AecTMHaumsTa Ha NPeXBbPNSHUTE MUHYTH,
HOMEpbT Ha nony4yaTens u 6poAT MMHYTW) crieaBa Aa ce U3NuUcBaT OTAeNeHn camo
cbc 3anetas, 6e3 nHTepBanu Mexay Tax.

Mpumep:
3a pa nsnpatute Ha Homep 0898123456 30 MnHYTKN, BanngHn KbM HOMepa OT
MpexaTta Ha TeneHop, e Heobxoanmo ga nanpatute Ha Homep 125 cnegHus SMS:

6,0898123456,30

3a pga manpatute Ha Homep 0898123456 20 MUHYTUK, BanngHU KbM HOMepa OT rpyna
3a npuatenu (rpynata Ha CbOTBETHUSA HOMEP), € HeobXxoaAMMOo Aa uanpaTute


http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B0-time-share#node-content-30434

cnegHus SMS Ha Homep 125:
F,0898123456,20

* [Mpe3 obHoBeHOTO My Menu:

GEELD 6

Bbeenete *123# Ha cBOsi TenedoH n HaTucHeTe 6yToHa 3a HabupaHe/ OK.

Ha ekpaHa e ce NosiBU MEHIO C OnuMu 3a pasriMyHn NPOBEPKN N HANUYHU YCITYIU:
MyMenu

1 Telenor paketi

2 Internet

3 Paketi kam opredeleni strani

4 Balans

5 Uslugi



6 Oferta za vas

7 Promo oferti

3a pa nsbepete ycnyrata Time Share, BbBegeTe b 1 HaTucHeTe GyToHa 3a
HabupaHe. Ha ekpaHa Ha TenedoHa Bu e ce BU3yanunsmpa HoBo MeHto. M3bepeTe
onuma 3, 3a Time Share.

B cneggawuTe 3 cTbNKM NocrnenoBaTenHo BbBEAETE HOMEP Ha nony4yaTen,
AeCTUHaUMs 1 Bpoit Ha MUHYTUTE U U34akanTe pesynTaTa OT TpaHcakuusTa.

YcnoBus

Bpoat MnHYTK, KOUTO MOXe Aa u3npatuTe Ha Apyr noTpebuTen Ha npegnnaTeH nnax
Ha TeneHop, Mmoxe ga 6bae uano yncno ot 10 go 50, kpaTtHo Ha 10.

MuHyTUTE, KOUTO We 6baaT nanpateHn, MoraT ga 6baaT Non3BaHy OT nony4vaTtens
UM B paMKUTE Ha TeXHUSA Nepuon Ha BannaHocCT.

3a pa 6bae ogobpeHa 3asBkaTa BM 3a TpaHcdep Ha MUHYTU, KAKTO BaLUUAT HOMEP,
Taka 1 TO31 Ha nony4yartens TpsibBa Aa OTroBapAT Ha HAKOW U3NCKBAHMWS, ONUCaHK
no-gony.

3a nsnpallalmnsa Homep:

Tpsabea foa e akTMBEH HOMepP M Aa Non3ea npegnnaTteHd nnad Ha TeneHop (¢
N3KIKoYeHne Ha npegnnateH nnaH Visitor);

He Tpabsa ga nma HenoraceHo nnawadHe 3a ycnyra Cash in Time nnun gbmknuma
Takca 3a Hes;

lMocneaHoOTO NpesapexaaHe Ha KpeauT No npeannateHaTta kapTta TpsioBa aa e npeau
He noBeye oT 31 gHu;

Cnep ocblyecTBsABaHe Ha TpaHcakuusaTa 1 3annawjaHe Ha CTOMHOCTTa Ha ycnyraTa
Time Share, octaBawmaT kpeauT No NpegnnarteHara kapta He Tpsbea ga e nog 2
nB.;

Heobxoanmo e ga uma 10 nnu noBeve Hann4yHm Hen3pasxoasaH MUHYTU KbM
M36paHaTa OeCTnHauunsd, KOMTo ga ce mnsnpatlliar,

He TpsibBa oa e HagBULLIEH NUMUTBT 3a U3NpallaHe Ha MUHYTK ¢ ycrnyraTta Time
Share — 06wo 50 MUH., HE3aBMCUMO OT AeCTMHaUMATa, U3npaTteHn KbM Opyru
HOMepa Ha npeannaTteHn nnaHose Ha TeneHop, 3a nepuoa oT 31 AHuw.
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3a HoMepa Ha nonyyaTens:

Tpsabea foa e akTMBEH HOMEpP M Aa Non3Ba npegnnaTteH nnaH Ha TeneHop (¢
N3KIIoYeHne Ha npeannaTeH nnat Visitor);

He Tpabea ga nma HenoraceHo nnawjaHe 3a ycnyrata Cash in Time nnun gbmknma
Takca 3a Hes;

He TpabBa ga e HagBuLweH NMMUTBT 3a Non3BaHe Ha ycnyrata Time Share — o6uwo
50 MVH., HE3aBUCUMO OT AeCTUHaUMATa, NOSTyYeHn OT ApYyrM HoMepa Ha
npegnnaTeHn nnaHose Ha TeneHop, 3a nepuog ot 31 gHu.

AKO BalUMAT HOMEpP M TO3M Ha noslyyaTensa oTroBapsAT Ha BCUYKKU YCINOBUS, cnej,
HanpaBeHaTa 3asBka, MUHYTUTE LWe 6baaT NnpucnagHaT OT BallaTta CMeTKa U e
O6bOaT 3apefeHun B cmeTKkaTa Ha nonydatens. Cnef ycnelwuHa TpaHcakumsa u gBeTe
CTpaHu We nony4art notebpauteneH SMS, cnea koeto MuHyTUTE Morat ga 6bvaar
n3non3BaHu OT nosnlyyaTtens B nepuoga UM Ha BarvaHOCT.

AKO BaLUMAAT HOMEP WM TO3M Ha noslydaTens He OTroBaps Ha HsKoe OT yCroBuaTa
n/mnn cbLOOLLEHMETO BM € B HEMpaBuieH dpopmMart, U/unm noCoYEHNSAT BpoNn MUHYTU
He e usano yucrno mexay 10 u 50, kpatHo Ha 10, BMe LWe nonyymTte nHpopmaums 3a
npuymHaTa 3a oTkas — ¢ SMS unu ¢ nssectve B TeneHop MeHIo, B 3aBUCMMOCT OT
Ha4yMHa, No KOWTO CTe 3asiBUNN NPEXBBbPISHETO.

M3npaTeHnTe MUHYTU 3a pa3roBOpu KbM rpyna 3a npuatenn ce sapexaaT KbM
cMeTKaTa Ha nonyyatens Kato MUHYTU KbM rpyna 3a npusateny. AHanormyHo —
MUHYTUTE KbM MpexaTta Ha TeneHop ce NpexBbpnsaT KaTo MUHYTM B MpexaTa Ha
TeneHop KbM cMeTKaTa Ha nony4vartens.

I'Iepmo,u, Ha BariMaHOCT Ha MUHYTUTE

BanugHocTTa Ha nsnpateHMTe MUHYTU € 72 Yaca, CHMTaHO OT NoslydaBaHeTO Ha
notebpauTenHnsa SMS 3a ycnewHa TpaHcakuus.

AKO nony4yaTenaTt uMa HanuyHU UNU JONBAHUTENHO 3aKyneHu MUHYTU KbM
npegnnaTeHnsa cu nnaH 3a pa3roBopu KbM cbllaTa AeCTMHALNSA KaKTO NOSlyYyeHuTe,
HO C MNO-AbJIbl CPOK Ha BaNMAHOCT, TO NOfy4YeHnTe MUHYTK € ycnyrata Time Share
npuemMar cpoka Ha BanvaHOCT Ha Beye CbLLeCTBYyBaLLUTE MUHYTH.

Ako nonyyenute ¢ Time Share MuHyTK He 6baaT U3pasxogBaHu 4O N3TUYAHE HA
BanMAHOCTTa MM, TO Te LWe ce U3ryosrT.

LleHa

Ycnyrata Time Share e 6e3nnatHa 3a KNMeHTWU, KOUTO ca Npe3apeannun ceouTte
npegnnateHu kaptn ¢ 10 NB. nnn noeeye B nepuog ot 31 AHM Npeaun TpaHcakuusaTa.

B octaHanuTte cnyyam ce HauucnsiBa u npucnaga ot HanUYyHUS KpeauT Ha notpebutens Ha
npegnnaTteHns nnaH egHokpaTHa Takca B pa3mep Ha 0,50 nB. npu Bcsika ycnewHa
TpaHcaKuus.

Cnep ycnewHOTO M3npallaHe Ha MUHYTUTE U NpucnagaHe Ha Takca 3a ycnyrara,
n3npawalmaT Homep LWwe nony4m notebpauTeneH SMS ¢ nHgopmauusa 3a 6pos Ha
n3npaTeHnTe MUHYTK U NpUcNagHaTaTta Takca, Npu Hannyne Ha Takasa.
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CoobLeHnnaTa, nsnpateHm kbM HoMmep 125 3a nonseBaHe Ha ycnyraTta, ca 6ea3nnaTtHu.

MocoueHuTte uenmn ca c AA0C.



