AboHameHTHU nnaHoBe CtaHaapT

BanuoHu om: 01.03.20172.00 05.04.2017e

HaunoHanHn MuHyTH 500 1000 2000
Joctbn oo 4G - @ @
MobuneH NHTepHeT 500 MB 1000 MB 2000 MB
JonbnHuTeneH mobuneH +1000 MB +2000 MB
nHtepHet (MB)
|-|p00TaHCTI§O 3a CbXxpaHeHue 15 GB 25 GB 50 GB
g ‘& capture
bes n3yepnBaHe OT OCHOBHUS
naker MB EiS EiS EiS

20,99 nB-

MeceyeH aOOHaMeHT

15.99 nB.

YCIHOoBUA HA KAMIMAHUATA

HonbnHutenHute MB (1000 MB 3a Ctangapt 20,99 nB. n 2000 MB 3a CrtaHgapTt
25,99 nB.), KaKTO N NPOMOLMOHANHUAT MecedeH aboHaMeHT ce NpPeoCTaBAT 3a HOBU
N HacCTOSALM KNWUEHTWU, NPU CKIKOYBaHE Ha [OOroBOp 3a HOB CPOK OT 24 meceua no
aKTyanHuTe ycrioBusa Ha Nnoco4veHnst aboHameHTeH nnaH B nepuoga ot 01.03.2017 .
ao 05.04.2017 r. JonbnHutenHute MB n npomounoHaneH mecevyeH aboHaMeHT ce
npefoCcTaBAT 3a NbpBUTE 24 MeceLa OT CpOKa Ha [4OroBopa, Kato crneg U3Tu4yaHeTo
UM UK NpU NpomMsiHa Ha aboHaMEeHTHUS NnaH Uy NognNUcBaHe Ha HOB AOKYMEHT 3a
Nnosi3BaHns HoMep (KOETO HACTBLMNK NO-PaHo),NPefoCTaBsHETO UM Ce NPeyCTaHOBSBA.

lMocoyeHoTO n0Tpe6neHme € 3a OT4eTeH nepunoa.

3a noBeye MHpopmaumsa, monsa BwxTe M pasgen "Ycnosus", lNpomeHn B gorosopa
nnn aboHaMeHTHUSA NnaH.



3A TJIAHA

OcHoBHUM NpeanmMmcTBa

Bcekn meceu nonssalu:

o MwuHYTN KbM BCUYKM HAUMOHANMHU MOBUIHN 1 oMKCMpaHu Mpexun B bbnrapus;

» HaunoHaneH MoGMnNeH MHTEPHET Ha MakCUMarHa CKOpOCT.

» HaunoHaneH mobuneH nHTepHeT

» HaunoHaneH mobuneH nHTepHeT kbM Facebook n WhatsApp;

o HaumoHanHuat mobuneH wuHTepHeT kKbM Facebook wn WhatsApp He
n3pasxofBa OT BKIOYEHUTE HaumoHanHn MB Ha makcumarnHa CKopocT;

[ONbAHUTENHW BKITHOYEHMN YCInyru:

« [Joctbn oo 4G mpexaTa 3a non3esaHe Ha MobuneH nHtepHet cnopeq 4G/LTE
cTaHgapTa Ha mpexarta 3a nnaHose Ctangapt 20,99 n Ctangapt 25,99
« [lpocTpaHCTBO 3a CbXpaHeHMe Ha CHUMKK 1 Buaeo B Capture.

Kak na ce aboHupam?

AKO CM HOB UMW HacTosL, KNUEHT Ha TeneHop, U3MYecko nuue, MOXell ga ce
Bb3MNOM3Balll OT aTPaKTUBHOTO HWU MPeasioXeHue no To3n aboHaMeHTeH MnaH KaTto
CKIMIOYMLL HOB [1IOrOBOP 3a CPOK OT 2 roAvHN CbobpasHO NPUNOXUMUTE YCIOBUS.

[lobpe e na 3HaeL:

» HaunoHanHuTe MUHYTK, BaXaT KbM BCUYKM MOOMMHM U (PUKCUPaAHM MPEXUN B
Bbnrapus n ce npegocTaBaT BCEKN Mecel,

o [opwu cnep kKato mM34yepnuil BKNOYEHUTe HauuoHanHnm MB Ha makcumanHa
CKOPOCT npoabiikaBall Aa cbpdumpall Ha HUCKA CKOPOCT 6e3 AONMbNHUTENHO
TakcyBaHe. CKOpOCTTa Ha Bpb3KaTa 3a Lenus uHTepHeT Tpaduk naga oo 128
kbps 3a nnaHoBe CtaHgapTt 20,99 n CtaHgapt 25,99 n go 64 kbps 3a nnaH
Crangapt 15,99.

« [lpocTpaHCTBOTO 3a CbxpaHeHne B Capture Baxu 3a 4YacTHM KNMeHTu. 3a ga
ro nonseail, € Heobxoanmo ga akTusmpalwl npunoxeHueto Capture u ga ce
peructpmpald B Hero ¢ TenedoHHUs Cu HOMEpP, KOMTO non3ea aboHaMeHTEH
nnaH ¢ BKIOYEHO npocTpaHcTBo B Capture, n nmenn. MNbnHa nHgopmaums 3a
ycnyrata Capture Bux B pasgen Capture.

o [lbpBOHaA4YanHo onpegoeneHuaT KpeauTeH nNUMUT 3a aboHaMeHTeH nnaH
CtaHpgapt 25,99 e 100 nB u 50 nB. 3a nnaHose CtaHgapT 20,99 u CtaHgapT
15,99.



« Moxelw ga nony4unw caktyparta cu B eNeKTpOHeH hopmat 1 ga a Buxgall no
BCSIKO BpemMe creq egHokpaTHa peructpauma B yeb noprtana MyTelenor.
OcBeH TOBa MoOXell fa nonydasall U MHopMauusa 3a MU3nonssaHu ycnyru u
OBbIDKAMU CYyMU MO UMENn.

+ Moxew ga uaternuw 1 nsnonssaw mMobunHoTo npunoxeHne MyTelenor, 3a
Aa ynpasnsBall cBOos HOMep B ABWXeHue. [1poyeTtn noseve Ha MyTelenorApp

YCNOBUA

MocoyeHnTe yCrnoBus BaXkaT 3a HOBU WM HACTOSILUM KIMEHTU, NPU CKIMoYBaHe Ha HOB
UNM Npu NpoabikaBaHe Ha TEeKyLMs OOroBop 3a MOOWMHM ycrnyrn 3a CpoK OT 2
rOOUHWN.

Ako Be4ye cu ce Bbanonsean ot aboHameHTeH nnaH Honcton, CtangapTt, CTtapr,
Onnann, Peseps CtaHgapTt, Peseps unn Peseps CtapT, HO He cu B3en MOBUMHO
YCTPOMUCTBO C OTCTbIMKA, Cera MOXelw Aa NpoBepull HawuTe npeanoXxeHus 3a
yCTpOKcCTBa.

N3pa3xoaBaHe 1 BanuAaHOCT Ha MUHYTUTE

« Bknioyenute MUHYTN Ha MeceLl, KOUTO HE Ca n3pa3xogBaHu rNnpe3 CbOTBETHUA
OoT4HeTeH nepunoa, He ce NnpexBbLpriAT B CrieaBalll.

N3pasxogBaHe u BanugHocT Ha MB

« BknoyeHuTe HaumoHanHn MB Ha MakcuMmanHa CKOpOCT Ha MeceLl, KOUTO He
ca u3pasxogBaHW NMpe3 CbLOTBETHUS OTYETEH MEpuUon, HE Ce MPEXBBLPIIAT B
cnefsaly,.

« HauuoHanHnte MB kbm Facebook u WhatsApp morat ga ce nonseaT 3a
WHTepHeT noTpebneHne B bBbnrapus oT U KbM NPUNOXEHUA 3a CMapTEOH
Facebook (BkntountenHo Facebook Messenger) n WhatsApp, kKakto 1 npwu
poctbn ao Facebook un WhatsApp npe3 mobuneH ©Opay3bp, KOWTO He
N3Mnosi3Ba TEXHOSIOIMS 3a KOMMpecupaHe Ha JaHHMW.

« Ako nnaHbT BKMouBa MB kbMm Facebook n WhatsApp, To Te He nsyepnsat oT
BKNoYeHnTe HaunoHanHu MB Ha makcumarnHa cKopocCT.

« MB kbm Facebook n WhatsApp, ako Takmsa ca BKIIHOYEHU B nnaHa, He BaxaT
B CriegHuTe cnyyaum:

o [eHepupaHe Ha BbBHLWEH 3a MNpUNoOXeHusTa Tpaduk (Hanpumep,
OTBapsiHe Ha Knur, KOUTO € KayeH B nnatdopmaTta YouTube, oTBapsiHe
Ha cTaTus, KOATO € C npenpaTka KbM BbHLUHA Meaus n T.H.);

o [JocTbn A0 CbOTBETHUTE NPUNOXEHUA nNpe3 mobuneH Gpay3bp, KOUTO
N3Mnosi3Ba TEXHOSOIMS 3a KOMMNpecupaHe Ha JaHHMU;

o [pwn rmacoBa KOMyHWMKauns/ N3NoN3BaHe Ha NPUNOXEHNA Unn PyHKUMK
3a MPEHOC Ha rnac npe3 NoOCoOYEHNTE NPUITOXKEHNS;


https://login.telenor.bg/login?asid=s1-my&service=https%3A%2F%2Fmy.telenor.bg%2Flogin
http://www.telenor.bg/bg/mytelenor?ref=myt-sso1

o B Te3an cnyyam mHTEpHET TpauKbT Le n3pasxoaBa OT BKNOYEHUTE B
aboHaMeHTHMA nnaH HaumoHanHn MB.

Cnen v34yeprnBaHeTO Ha BKMOYEHUTE B aDOHAMEHTHMS nnaH HaumoHanHu MB

Ha Mecel, OO0 Kpasi Ha CbOTBETHUSA OTYETEH NEpPUOoL CKOPOCTTa Ha Bpb3kaTa

naga 3a uenna WHTEepHeT TpadumK, BKAYUTENHO M KbM Facebook u

WhatsApp, cbotBeTHO Ao 128 kbps 3a nnaHoBe CtaHgapT 20,99 n CtaHgapT
25,99 u po 64 kbps 3a nnaH Ctangapt 15,99.

TapugupaHe n oT4MTaHe HA MUHYTU

3a nepuoaa oT akTMBMpaHe Ha aboHaMeHTHUS nfaH 4O M3gaBaHe Ha Mbpsa
dakTypa we nony4uw npornopuuoHaneH 6pon OT BKAYEHUTE Ha Mecel
HaUWOHANHN MUHYTK 3a NPOMNOPLMOHarnHa 4Yact OT MecevyHusi aboHaMeHT.

Mpu npeHacoyBaHe Ha obaxgaHuATa, pPasroBopbT Ce TakcyBa KaTto
cTaHOapTeH pasroBop KbM HOMEP OT MpexaTa Ha CbOTBETHUSA onepaTop.
MWHMManNHOTO NbpBOHAYaNHO BpeMe 3a TaKkCyBaHe Ha HaUMOHaNHU U
MexayHapoaHu pasroBopu € 60 cekyHaW, crnep KOeTo OTYMTaHeTo CcTaBa Ha
MUHYyTa.

M3xogawm pasroBopu B pOYMWUHr B 30Ha EBponenckn cbio3 KbM HOMepa OT
Tasn 30Ha wunu bbnrapys ce TakcyBaT Ha CcekyHAa C  MUMHUMMArHO
nMbpBOHA4YanHoO Bpeme 3a TakcyBaHe OT 30 cekyHOW, a KbM HOMepa M3BbH
EBponenckus cbio3 — Ha 60 cekyHOM C MMHUMArTHO MbpPBOHAaYanHO BpeMe 3a
TakcyBaHe oOT 60 cekyHau. Bxogawmrte pasroBopM B POYMUHI B 30Ha
EBponenckn cbioo3 ce TakcyBaT Ha CeKkyHOa, a 3a ocTtaHanute 30HM Ha 60
CEeKyHOM, C MMHMMAarHO MbpBOHaYanHoO Bpeme 3a TakcyBaHe 60 cekyHau.
Cnep n3pasxo[BaHe Ha BKINIOYEHUTE MUHYTU 3a MeXAyHapo4HM pa3roBopu 3a
3oHa 1 n 3o0Ha 2 wnu pasroBopy B POYMUHI B EBpOMENCKM CbHO3, ako
NMonN3BaHUAT NNfaH npeaswxaa TakmBa, TakCyBaHeETO € No AencTealiarta
LeHoBa nucTa Ha TeneHop 3a CbOTBETHUTE YCIyIW.

TapudupaHe n otuntaHe Ha MB

3a nepuoga oT akTMBMpaHe Ha aboOHaMEeHTHUSA NnaH 4O u3gaBaHe Ha NbpBa
dakTypa Lie nonyyuw nbreH 6pon OT BKMAOYEHUTE Ha Mecel, HauMoHarHu
MB Ha MakcumanHa CKOpPOCT 3a nponopuMoHanHa 4YacT OT MeCeYHus
aboHaMeHT.

WHTepHeT TpaukbT ce peanuampa camo npes Toyka 3a goctbn (Access Point
Name, APN) - telenorbg.

MuHMManHOTO NbpBOHAYanHo/ nocnefBawo TapudupaHe Ha [aHHU B
Bvnrapus e 5/1 KB (knnoban).

Axo nnaHbT BKNtoyBa MB kbm Facebook n WhatsApp, To Te He nsdepnsaTt oT
BKNtOYEHUTE HaumoHanHn MB Ha makcMmarHa CKOpoCT.

Cnen v3yeprnBaHe Ha BKIKOYEHUTE HaumoHanHu MB Ha makcumarnHa ckopocT
Ha Bpb3KaTa 3a Lenua MHTepHeT Tpaduk, BKIOYUTENHO U KbM Facebook un



WhatsApp, naga go 128 kbps 3a nnaHose Ctangapt 20,99 n Ctangapt 25,99
n 0o 64 kbps 3a nnan CtaHgapt 15,99..

o  MuHMMaNHOTO NMbpBOHAYanNHO M MNocregsawoTo TapudupaHe Ha OaHHM B
poyMuHr B 30Ha EBponencku cbio3 e 1KB.

Cnen wvspasxogBaHe Ha BknwodveHute MB B poymuHr B EBpOMENCKM CbHO3, ako
NON3BaHUAT NaH npeaBwxaa TakvMBa, TakCyBaHETO Ce M3BbpLUBA CMPSMO LEHU U
YCroOBMS 3a YCIryrn B POYMUHT Ha TeneHop. LeHU 1 YCNoBUS 3a YCIyru B POYMUHI Ha

TeneHop.

CKOpOCT npu n3nona3saHe Ha MOBUIEH MHTEPHET B MpeXaTa Ha
TeneHop

Knnentute Ha aboHameHTHM nnaHoBe CrtaHgapT 25,99 wn Crangapt 20,99,
nonssawu cbBmectTumu SIM kapta u TenedoH, N Hammupaln ce B 30Ha Ha NOKpUTUe
Ha 4G/LTE mpexaTa, moraT ga M3nonseBaT, 3a Cpoka Ha gorosopa cu, MobuneH
nMHTepHeT 4Ype3 4G/LTE mpexarta Ha TeneHop 1 MakcMmarnHo AOCTUXMMaTa CKOpPOCT
cnopepg 4G/LTE cTtaHgapT Ha mpexarTa.

BbB BCUYKM OCTaHanu crnyyam nonsBaHeTo Ha MOOMNEH MHTEpPHET cTaBa ypes 2G/
3G mpexata Ha TeneHop 1 ¢ MakcMmarnHo AOCTUXMMaTa CKopocT camo crnopeq 2G/
3G cTaHgapT Ha MpexarTa.

Mpn cnegBalloTo NOAHOBSIBAHE Ha 4OroBopa CW, KNMEHTUTE Ha aboHaMEHTEH nnaH
LLle MoraTt ga pewaT ganu ga npogbinkat ga ce sb3nonasat oT 4G/LTE 3a npeHoc
Ha OaHHW Ccnopea BanuAHWTE ToraBa MNpeanoXeHus 3a nonsBaHe Ha MobuneH
nHTepHeT npe3 4G/ LTE mpexaTa Ha TeneHop.

I'IpomeHM B 4OroBopa uin aboHaMeHTHUSA nnaH

« Moxew aa npoMeHuWw aGoHaMeHTEH MiaH cnen u3TnyaHe Ha nMbpBus Mecel
OT MbpBOHAYaNHUs CPOK Ha MNon3BaHe Ha ycnyruTe c To3W nnaH. He ce
npunara orpaHuyeHve B Oposi HA NPOMEHUTE B pPaMKUTE Ha CpoKa Ha
AoroBsopa, Npu ycrioBue, 4e ce U3BbPLIBAT CaMo BEAHBXK Ha OTYETEH nepuoa.

«  Moxew ga npomMeHuWw aboHaMEHTEH MflaH camoO KbM TakbB CbC CbLUUS UMK
Mo-BMCOK MeceyeH aboHaMeHT U cpellly 3annallaHe Ha efHoKpaTHa Takca 3a
CMsiHa Ha aboHaMeHTeH NnaH Nno BpeMe Ha Cpoka Ha J0orosop.

Mpn npomsiHa Ha aboHameHTeH nnaH HeumspasxoaBaHwute MuUHYTW/MB, Kakto n
NPOMOLMOHAIHU YCroBUs, B ClnyyYanW 4e TakmBa ca npensBuaeHW Mo nNpeaxoaHo
non3eBaHus aboHaMeHTEeH MnaH, ce rybaT U ce NpefoCTaBAT HOBWU, aKO HOBUAT
aboHaMeHTeH nnaH BKIYBa TakuBa.


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3

[MakeTHn ycnyrm Combo+

» HomepaTta, nonssawu ycrnosusi no aboHameHTHM nnaHoBe CTaHOapT, He
moratT ga ©ObgaT u3non3BaHM 3a Cb3gaBaHe Ha HoBa wnu ga 6baar
BKMNIOYBaHW B CblUecTByBaLla naketHa ycrnyra Combo+.

lMocoyeHuTe LeHu 1 yCnoBus 3a npefaBaHe Ha AaHHU W NPEHOC Ha rnac ce oTHacaT
3a Teputopudata Ha Penybnuka bBbbnrapus. Ako ce reHepupa TpaduK B POYMMUHT,
TapuupaHeTo U TakCyBaHETO Ce M3BbpLUBAT CMPSMO LIEHW U YCIIOBUS 3a YCNYrn B
POYMWHI Ha TeneHop.
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