AboHameHTHU nnaHoBe CtaHaapT

BanuoHu om: 06.02.20172.00 28.02.20172

HaunoHanHn MuHyTH 500 1000 2000
Joctbn oo 4G - @ @
500 MB 1000 MB 2000 MB

MobuneH NHTepHeT

JonbnHuteneH mobunex

+500 MB +1000 MB +2000 MB
nHtepHet (MB)
lMpocTaHCTBO 3a CbXpaHeHME
5 & capture 15 GB 25 GB 50 GB
bes nsyepnesaHe OT OCHOBHMUS
naket MB 'i e 'i g 'i g
MeceuyeH aboOHamMeHT 15,99 nB. 20,99 n.. 25,99 nB.

YCNHoBUA HA KAMIMAHUATA

HOonbnHutenHute 500 MB 3a nnad CtanHgapT 15,99, 1000 MB 3a nnaH CtaHgapT
20,99 nB, n 2000 MB 3a nnaH CrtaHgapt 25,99 nB. ce npegocTtaBAT 3a HOBU U
HaCTOSLLUM YacCTHM U KOPNOPAaTMBHMU KIMEHTU M NPU CKNOYBAHE Ha AOroBop 3a HOB
CPOK OT 24 MeceuLa MO aKTyanHWTE YCNOBWUSA Ha NOCOYEHUss abOHaMeHTEeH nnaH B
nepuopa ot 06.02.2017 r. go 28.02.2017r. JonbnHutenHnte MB ce npenocTaBaT 3a
nbpBuTEe 24 Meceua OT CpOKa Ha OOroBopa, creg U3TU4YaHeTo UM ce npunaraT
CTaHAapTHUTE ycrnoBus N0 abOHAaMEHTHUSA NnaH, KaTo MOCOYEeHOTO NoTpebneHve e
3a OT4YeTeH nepuoa.

3a noBeye MHopmMaums, monsa BuxTe u pasgen "Ycnosus", CmaHa Ha aboHaMeHTeH
nnaH.



3A TJIAHA

OcHoBHUM NpeanmMmcTBa

Bceku mecel, nonaeall:

o MwuHYTK KbM BCUYKM HAUMOHANMHN MOBWIHM 1 oMKCMpaHu Mpexun B bbnrapus;

» HaunoHaneH MoGMNeH MHTEPHET Ha MakCuMarHa CKOpOCT.

» HaunoHaneH mobuneH nHTepHeT

» HaunoHaneHn mobuneH nHTepHeT kbM Facebook n WhatsApp;

o HaumoHanHuat mobuneH wuHTepHeT KbMm Facebook w©n WhatsApp He
n3pasxosa OT BKINOYEHUTe HaumoHanHu MB Ha MakcMmanHa CKopocT;

,D,OITbJ'IHVITeJ'IHI/I BKIMKOYEHWU YCITYTU:

« [Hoctbn oo 4G mpexaTa 3a nona3eaHe Ha MobuneH nHtepHet cnopeg 4G/LTE
cTaHgapTa Ha mpexarta 3a nnaHose Ctangapt 20,99 n Ctangapt 25,99;
» [pocTpaHCTBO 3a CbXpaHeHne Ha CHUMKKU 1 Bugeo B Capture.

Kak na ce aboHupam?

AKO CM HOB MNM HacCTosLW, KIMEHT Ha TeneHop, uM3n4ecko nvue, MOXeLW gda ce
Bb3MON3Ball OT aTPaKTUBHOTO HW NPearioKeHMe No To3nm abOHaMeHTEeH nfiaH KaTto
CKIOYULL HOB OrOBOP 3a CPOK OT 2 rOANHU CbOBpasHO NPUIIOKNUMUTE YCIOBUSI.

[lobpe e ga 3HaeL:

» HaunoHanHuTe MUHYTK, BaXaT KbM BCUYKM MOBUITHM U (DUKCMPaAHM MPEXN B
Bbnrapus n ce npegocTaBsaT BCEKN Mecel,

o [opwu cnep kKato mM34yepnuul BKNOYEHUTe HauuoHanHnm MB Ha makcumanHa
CKOPOCT npoabiikaBall Aa cbpdumpall Ha HUCKa CKOPOCT 6e3 AONMbNHUTENHO
TakcyBaHe. CKOpOCTTa Ha Bpb3KaTa 3a Luenusa uHtepHeT Tpaduk naga go 128
kbps 3a nnaHoBe CtaHgapTt 20,99 n CtaHgapt 25,99 n go 64 kbps 3a nnaH
CtaHpgapt 15,99.

« [lpocTpaHCTBOTO 3a CbxpaHeHne B Capture Baxu 3a 4YacTHM KNMeHTU. 3a ga
ro nonseawl, € Heobxoaumo Aa akTueupall npunoxenueto Capture n ga ce
peructpmpald B Hero ¢ TenedoHHUs cu HOMep, KOMTO non3ea aboHaMeHTEH
nraH ¢ BKOYEHO npocTpaHcTBo B Capture, n umenn. MNbnHa nHgpopmauma 3a
ycnyraTta Capture Bux B pasgen Capture.

o [lbpBOHaA4YanHo onpegoeneHuaT KpeauTeH nNUMUT 3a aboHaMeHTeH nnaH
Crangapt 25,99 e 100 nB n 50 nB. 3a nnaHoee Ctangapt 20,99 u Ctangapt
15,99.

« Moxew ga nonyyuw dpakTyparta cu B eNleKTpoHeH popmaTt 1 ga a4 Bmxgal rno
BCSIKO Bpeme crnen egHokpaTHa peructpauma B yeb noprtana MyTelenor.
OcBeH TOBa MoOXelw ga nonydaesall M MHoOpMauusa 3a M3nons3BaHu ycrnyru um
ABIMKUMU CYyMU NO UMENH.



https://login.telenor.bg/login?asid=s1-my&service=https%3A%2F%2Fmy.telenor.bg%2Flogin

« Moxew ga msternuw M nsnonssawl MobunHoto npunoxexHne MyTelenor, 3a
Aa yrnpasnsBall cBOsi HOMep B ABMxeHue. [1poyeTtn noseyve Ha MyTelenorApp

YCIOBUA

MocoyeHnTe yCrnoBus BaXkaT 3a HOBU WM HACTOSILUM KIMEHTU, NPU CKIMoYBaHe Ha HOB
UNu Npu NpogbiikaBaHe Ha TeKylms OOroBOp 3a MOOWIHM ycrnyru 3a Cpok OT 2
TOAMHW.

AKO Beye cu ce Bb3nonassan ot aboHameHTeH nnaH Howcton, CtaHgapT, Crapr,
OnnanH, Pe3eps CtaHaapT, PesepB unn Peseps CtapT, HO He cu B3en MOGUITHO
YCTPOMCTBO C OTCTbMKa, Cera MoXew [[a NpoBepull HawuTe npennoXeHus 3a
ycTponcTaa.

I/I3pasxo,u,BaHe n BaliMaHOCT Ha MUHYTUTE

« BknoueHute MWUHYTU Ha Mecel, KOUTO He Ca nU3pasxonBaHu rnpel3 CbOTBETHUA
OTHETEH nepuoa, He ce NPEXBBLPIIAT B ClieaBall.

N3pasxogBaHe u BanugHocT Ha MB

o BknoyeHnTte HaumoHanHn MB Ha MakcuMmanHa CKOpOCT Ha MeceLl, KOUTO He
ca u3pasxoaBaHW NMpe3 CbLOTBETHUS OTYETEH Mepuon, He ce MPExXBLPIIAT B
cnepsaiy,.

o HaumoHanHute MB kbm Facebook n WhatsApp moraT ga ce nonsaTt 3a
WHTEepHET noTpebneHne B bbnrapusa oT U KbM MNPUINOXEHUA 3a CMapTEOH
Facebook (BkntountenHo Facebook Messenger) n WhatsApp, kKakto 1 npwu
poctbn ao Facebook n WhatsApp npe3 mobuneH ©6pay3bp, KOWTO He
N3Mnosi3Ba TEXHOSOrMS 3a KOMMNpecupaHe Ha JaHHMW.

« Ako nnaHbT BKMtouBa MB kbMm Facebook n WhatsApp, To Te He nsuepnsat OT
BKMNtOYEHUTEe HaumMoHanHn MB Ha makcumarHa CKopocCT.

« MB kbm Facebook n WhatsApp, ako Takmsa ca BKIIHOYEHU B MnaHa, He BaxaT
B CriegHuUTe cnyyaum:

o [eHepupaHe Ha BbBHWEH 3a MNpunoXxeHusaTa Tpaduk (Hanpumep,
OTBapsHe Ha Knvmn, KOWTO e ka4veH B nnaTtdopmata YouTube, oTBapsiHe
Ha CTaTus, KOATO € C npenpaTka KbM BbHLUHA Meaus 1 T.H.);

o [HocTbn A0 CLOTBETHUTE MPUMOXEHUS Npe3 MobuneH 6pay3bp, KOUTO
N3non3sa TEXHOMOMs 3a KOMnpecmpaHe Ha gaHHW;

o [pwn rmacoBa kOMyHMKaunsi/ n3non3BaHe Ha NPUNOXEHUSA UM pyHKUMn
3a rMpeHoC Ha rnac npes NoCoYeHNTE NPUIOXEHNS;

o B Te3an cnyyam mHTEpHET TpauKbT Le n3pasxoaBa OT BKNOYEHUTE B
aboHamMeHTHMs nnaH HaunoHanHn MB.

« Cnep nsyepnBaHeETO Ha BKIOYEHUTE B abOHAaMEHTHMUA nnaH HaunoHanHn MB
Ha Mecel, OO0 Kpad Ha CbOTBETHUSA OTYETEH NMepuo CKOpPOCTTa Ha Bpb3kaTa
naga 3a uenust WHTepHeT Tpaduk, BKMOYMTENHO WM KbM Facebook wn
WhatsApp, cbotBeTHO ao 128 kbps 3a nnaHose CtaHgapT 20,99 n CtaHgapT
25,99 n go 64 kbps 3a nnan CtangapT 15,99.


http://www.telenor.bg/bg/mytelenor?ref=myt-sso1

TapudgupaHe n otynTaHe Ha MUHYTH

e 3a nepuoda OT aKkTMBMpaHe Ha aboHaMEHTHWA NNaH 0O M3[4aBaHe Ha NbpBa
dakTypa we nony4uw nponopumoHaneH 6pon OT BKAYEHUTE Ha Mecel
HaLUMOHANHN MUHYTK 3a NPOMNOPLMOHanHa 4Yact OT MecevyHusi aboHaMEHT.

o [lpn npeHacouBaHe Ha oObaxgaHuATa, pasroBOPbT Ce TakCyBa KaTto
CTaHAapTeH pa3roBOp KbM HOMEpP OT MpeXaTta Ha CbOTBETHUS onepaTop.

e MwuHMManHOTO nNbpBOHAYafnHO BpeMe 3a TakCyBaHe Ha HauWoHamnHu u
MexayHapoaHu pasroBopu € 60 cekyHau, crnep KOeTo OTYMTaHeTo cTaBa Ha
MUHYyTa.

e /3xopAawm pasroBopu B pOyMUHr B 30Ha EBpoOMnenckn cbio3 KbM HOMepa OT
Tasn 30Ha wunn bbarapua ce TakcyBaT Ha CekyHAa C  MUHUMAarHo
NbpBOHa4YanHo Bpeme 3a TakcyBaHe oT 30 cekyHOM, a KbM HOMepa W3BLH
EBponenckus cbto3 — Ha 60 cekyHaM ¢ MUHUMAaNHO NMbpPBOHAYasiHO Bpeme 3a
TakcyBaHe oOT 60 cekyHau. Bxogswmte pasroBopyu B POYMUHI B 30Ha
EBponenckn cblo3 ce TakcyBaT Ha CekyHAda, a 3a ocTaHanmte 30HM Ha 60
CeKyHaW, C MMHUMasHO MbpPBOHAYarHoO Bpeme 3a TakcyBaHe 60 cekyHau.

e Cnep n3pasxoaBaHe Ha BKNIOYEHUTE MUHYTU 3a MeXAyHapo4HU pa3roBopu 3a
30oHa 1 n 30Ha 2 wnu pasroBopy B POyMUHr B EBponencku cblo3, ako
NoNn3BaHUAT NnaH npegBwxaa TakuBa, TakCyBaHeTO € no AencTeawaTa
LeHoBa nucTa Ha TeneHop 3a CbOTBETHUTE YCIYIW.

TapudgupaHe n otyntaHe Ha MB

» 3a nepuoga oOT aKkTMBMpaHe Ha aboOHaAaMEHTHUA NNaH 0O M34aBaHe Ha NbpBa
dakTypa Lie nonyyuw nbreH 6por OT BKAOYEHUTE Ha MeECEeL HauuoHasHu
MB Ha mMakcumanHa CKOpPOCT 3a MponopuMoHanHa 4YacT OT MeCeYHuUs
aboHaMeHT.

o WHTepHeT TpaukbT ce peanusnpa camo npes Todka 3a goctbn (Access Point
Name, APN) - telenorbg.

o  MwuHumanHoTO nbpBOHaYanHoO/ nocneaBawo TapudmpaHe Ha [OaHHU B
Bbnrapus e 5/1 KB (knno6anr).

« Ako nnaHbT BKMouBa MB kbm Facebook n WhatsApp, To Te He nsyepnseaTt OT
BKNOYeHnTe HaunoHanHun MB Ha makcumarHa cKopocCT.

» Cnep nayepneaHe Ha BKNIOYEHUTE HauuoHanHu MB Ha makcumanHa ckopocT
Ha Bpb3KaTa 3a LUenua MHTepHeT Tpaduk, BKIOYUTENHO U KbM Facebook un
WhatsApp, naga go 128 kbps 3a nnaHose Ctangapt 20,99 n Ctangapt 25,99
n 0o 64 kbps 3a nnax Ctangapt 15,99..

o  MwuHMmManHoOTO NMbpBOHaYanHO M NocnefBalloTo TapudupaHe Ha AaHHW B
poyMuHr B 30Ha EBponencku cbio3 e 1KB.

Cnepn wu3pasxogBaHe Ha BkntoveHute MB B poymuHr B EBponencks Cbio3, ako
NON3BaHUAT NfaH nNpeaBuXaa TakvMBa, TAKCyBaHETO Ce M3BbpLUBA CAPSMO LIEHU U
YCroOBMs 3a YCNyrn B POYMUHT Ha TeneHop. LEHN U YCNOoBUSA 3a YCNYIM B POYMUHT Ha

TeneHop.
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CKopocCT npu 13non3saHe Ha MODUITEH NHTEPHET B MpeXxaTa Ha
TeneHop

KnueHtnte Ha aboHameHTHM nnaHoBe CraHgapt 25,99 wn CraHgapt 20,99,
nonssawm cbBMmectumm SIM kapta un TenedoH, 1 HamupaLy ce B 30Ha Ha NOKpUTUE
Ha 4G/LTE mpexaTa, morat ga M3nonaeaTt, 3a Cpoka Ha gorosopa cu, MobuneH
nHTepHeT 4Ype3 4G/LTE mpexarta Ha TeneHop 1 MmakcMmarnHo AOCTUXKMMaTa CKOpOoCT
cnopepn 4G/LTE cTtaHgapT Ha mpexarTa.

BbB BCMYKM OCTaHanu criydam nonsBaHeTo Ha MobuneH UHTepHeT ctaBa 4pes 2G/
3G mpexata Ha TeneHop 1 ¢ MakcMmarnHo AOCTUXMMAaTa CKopocT camo crope 2G/
3G cTaHgapT Ha MpexarTa.

Mpn cnegBalloTo NOAHOBSIBAHE Ha 4OroBopa CW, KNWEHTUTE Ha aboHaMEHTEH nnaH
LLle MoraTt ga pewaT ganu ga npogbinkat ga ce BbanonasaTt oT 4G/LTE 3a npeHoc
Ha OaHHW cnopea BanuAHWTE ToraBa MNpenniokeHus 3a nonsBaHe Ha MobuneH
nHTepHeT npe3 4G/ LTE mpexaTa Ha TeneHop.

I'IpomeHM B 4OroBopa uin aboHaMeHTHUSA nnaH

« Moxew aa npomeHu aboHaMeHTEeH NraH cneg nstMyaHe Ha NbpBusa Mecel
OT MbpBOHaYanHWsi CPOK Ha NON3BaHe Ha Yycnyrute ¢ To3u nnaH. He ce
npunara orpaHuyeHne B Oposi Ha MNPOMEHUTE B paMKUTE Ha cpoka Ha
[AoroBopa, Npu ycrioBne, Ye ce U3BbPLUBAT CaMO BEAHBLX HA OTYETEH NEPUOA.

« Moxew aa npomeHuw aboHaMeHTEeH nnaH camo KbM TakbB CbC CbLUUSA UNA
Nno-BUCOK MecedyeH aboHaMeHT 1 cpelly 3annallaHe Ha eQHOKpaTHa Takca 3a
CcMsiHa Ha aboHaMeHTeH NnaH Mo BpeMe Ha CpoKa Ha JoroBop.

Mpn npomsiHa Ha aboHaMeHTEH nnaH HeuspasxoaBaHute MUHYTU/MB, KkakTto u
NPOMOLMOHANHN YCroBMKS, B Cllydal 4Ye TakmBa ca npeasuaeHn no npenxoaHo
nonssaHuss aboHameHTeH nnaH, ce rybsat u ce npegocTaBAT HOBWU, ako HOBUAT
aboHaMeHTEeH NfiaH BKMOYBa TakMBa.

[MakeTHn ycnyrn Combo+

« HomepaTa, nonseawm ycroBusi no aboHaMeHTHU nnaHoBe CTaHgapT, He
MoraT ga ObAaT M3Mon3BaHM 3a Cb3daBaHe Ha HoeBa wunu ga 6bpat
BKIOYBAHM B CbLUEeCTBYBaLla nakeTHa ycrnyra Combo+.

[MocoyeHUTe LEeHN 1 YyCroBus 3a npedaBaHe Ha AaHHW U NPEHOC Ha rnac ce oTHacAaT
3a TeputopuaTa Ha Penybnuka Bvnrapus. Ako ce reHepupa Tpaduk B POYMMUHT,
TapuupaHeTo U TakCyBaHETO Ce M3BbpLUBAT CMPSMO LIeHW U YCIIOBUSA 3a YCNYrn B
POYMWUHI Ha TerneHop.
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