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AboHameHTHU nnaHoBe CtaHaoapT

BanuoHu om: 01.03.2017 2.00 05.04.2017 e.

HaunoHanHn MuHyTH 120
JonbnHUTENHM HaUMOHaNHU 130
MUHYTU

Hoctbn go 4G -
MobuneH NHTepHeT )
JonbnHuteneH mobuneH 250 MB

nHtepHet (MB)

MeceuyeH aboHamMeHT 9,99 nB.

YCNoBA HA KAMIMNAHUATA

MocoyeHuTe pgonbnHuTenHu 130 HauuoHanHu mMuHyTM M 250 MB Ha nnaH CtangapT
9,99 ce npenocTaBAT 3@ HOBM M HACTOSILWLM YaCTHU M KOPNOPATUBHWU KIMEHTU U NpuU
CKMOYBaHe Ha [OroBOp 3a HOB CPOK OT 24 Meceua MO akTyanHuUTE YCNoBuS Ha
nocoyeHuss aboHameHTeH nnaH B nepuoga ot 01.03.2017r.
HdonbnHutenHnte MnHytM U1 MB ce npegocTtaBAT 3a nbpBUTE 24 Meceua OT Cpoka Ha
AOoroBopa, Kato crneg WM3TMYaHETO UM WUNU MpUM NpoMsiHa Ha aboHaMEHTHUSA MnaH

npeaocraBAHETO UM Ce npeycrtaHoBABA.

MocoyeHoTo noTpebrneHne e 3a OTYETEH NEPUOA,.

go 05.04.2017r.

3a noseye VIH(bOpMaU,Wr'I, MOJ14 BUXTE U pa3aern CmsHa Ha aboHaMeHTEH nnaH.
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3A TJTAHA

OcHoBHM NpeanmMmcTBa

Bceku mecel, nonaeal:

MWHYTM KbM BCUYKM HaLMOHANHW MOBUINHM 1 ouKkcnpann mpexiu B bvnrapus;
HaunoHaneH MoGUNEH MHTEPHET Ha MakcUmarnHa CKopocT
HaunoHaneH MobuneH HTepHeT

[ONbAHUTENHW BKITHOYEHN YCInyru:

Hoctbn oo 4G mpexaTa 3a nonseaHe Ha MobuneH nHTepHeT cnopen 4G/LTE
cTaHgapTa Ha mpexarta 3a nnaHose Ctangapt 20,99 n Ctangapt 25,99;
[MpocTpaHCTBO 3a CbXpaHeHne Ha CHUMKKN U Buaeo B Capture.

Kak na ce aboHupam?

AKO CW HOB WNKW HacCTOsLW, KNWeHT Ha TeneHop, ou3an4ecko nuue, MoOXew aa ce
Bb3MON3Ball OT aTPaKTUBHOTO HU MNpPeasioKeHue no To3n aboHaMEHTEH MfaH KaTo
CKIOYULL HOB JOrOBOP 3a CPOK OT 2 rOANHU CbOBpasHO NPUIOKNUMUTE YCIOBUSI.

[obpe e ga 3Haew:

HaumoHanHuTe MWHYTWU, BaXaT KbM BCUYKM MOOMIHM U PUKCUPAHN MPEXN B
Bbnrapus n ce npegocTaBAT BCEKN Mecel,

[opu cneg kato wm34yepnu BKNOYEeHUTe HauuoHanHn MB Ha makcumanHa
CKOPOCT npoabihkaBall Aa cbpdupall Ha HUCKA CKOpOCT 6e3 OONbIIHUTENHO
TakcyBaHe. CKOpOCTTa Ha Bpb3kaTa 3a Lenust MHTepHeT Tpadwmk naga go 128
kbps 3a nnaHoBe Crtangapt 20,99 n CraHgapt 25,99 u go 64 kbps 3a nnaH
CtaHpgapt 15,99.

MpocTpaHCTBOTO 3a cbxpaHeHue B Capture Baxku 3a 4acTHM KnNneHTW. 3a ga ro
nonseaw, e HeobxoAuMMO Ada akTtmBupall npunoxeHueto Capture n pa ce
peructpupald B HEro ¢ TenieOHHMS CU HOMEP, KOMTO Non3ea aboHaMeHTEH nnaH
C BKMOYeHO npocTpaHcTBO B Capture, n umenn. lNbnHa wHpopmauma 3a
ycnyraTta Capture Bux B pasgen Capture.

MbpBOHAYanHO onpeaeneHnaT KpeauTteH IMMUT 3a aboHaMeHTEeH nnaH
Crangapt 25,99 e 100 nB 1 50 nB. 3a nnaHoBe Ctangapt 20,99 u CraHgapt
15,99.
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o Moxew ga nonyuvw daktypaTta Ccu B eNneKTpoHeH hopmaT u ga s Bwkgaw no
BCSIKO BpeMe crnepn egHokpaTtHa permctpauus B yeb noprana MyTelenor. OcseH
TOBa MOXeL Aa nofiydyasall U MHOpPMaUMs 3a U3MNOM3BaHU YCIyrn U AbIMKUMN
CYMW MO NMEN.

« Moxew ga nonyynw daktypata Cu B €NeKTPOHeH popmat M ga s Bwxaaw no
BCSKO BpeMe crief eaHokpaTHa pernctpauus B yeb noptana MyTelenor. OcBeH
TOBa MOXeLl [a nosiyyaBall U MHPOPMaUns 3a U3NON3BaHN YCNyrn U AbimKUMM
CYyMW MO NMEN.

YCIOBUA

MocoyeHunTe YCIoBuA BaXat 3a HOBU N HACTOALLU KIMMEHTU, NpU CKIto4BaHe Ha HOB UIA
npun npoaviKaBaHe Ha TEKyLNA OOroBop 3a MOBUHN yCIyru 3a CpokK OoT 2 roguHu.

Ako Beye cu ce Bb3nonaean oTr aboHameHTeH nnaH Honcton, Crangapt, CtaprT,
OnnanH, PesepB CtaHgapt, Peseps vnu Pesepe Ctapt, HO He cu B3en MOOUIHO
YCTPOMCTBO C OTCTBbMKA, Cera MoXew [fa npoBepull Hawute npeasiokeHnsa 3a
yCTpoKcCTBa.

N3pa3xoaBaHe 1 BanuAaHOCT HA MUHYTUTE

» Bknrouenute MWUHYTU Ha Mecel, KOUTO He Ca n3pa3xoaBaHu Mnpe3 CbOTBETHUA
OoT4HeTeH nepunoa, He ce NnpexBbLpiAT B CrieaBalll.

N3pasxogBaHe u BanugHocT Ha MB

« BknoyeHuTte HaumoHanHn MB Ha makcumariHa CKOpOCT Ha Mecel, KOMTO He ca
n3pasxodBaHM npe3 CbOTBETHUS OTYETEH Nepuod, He ce MNpexBbpnAaT B
cnepBsaly,.

« HauuoHanHnte MB kbm Facebook n WhatsApp morat ga ce nonsesat 3a
WHTEpHeT noTpebneHne B bbnrapysa OT M KbM MNPUNOXEHUst 3a CMapTEOH
Facebook (BknmtountenHo Facebook Messenger) nu WhatsApp, kakto u npu
poctbn ao Facebook n WhatsApp npes mobuneH 6paysbp, KONTO HE M3MNoONn3Ba
TEXHONOrMs 3a KoMnpecnpaHe Ha JaHHW.

« Ako nnaHbT BKNtouBa MB kbMm Facebook u WhatsApp, To Te He nsyepnsaT OT
BKNtoYeHnTe HaunoHanHun MB Ha makcumariHa CKopoCT.

« MB kbm Facebook n WhatsApp, ako TakmBa ca BKNIOYEHW B NriaHa, He BaXarT B
cnegHuTe cryvau:


https://login.telenor.bg/login?asid=s1-my&service=https%3A%2F%2Fmy.telenor.bg%2Flogin
https://login.telenor.bg/login?asid=s1-my&service=https%3A%2F%2Fmy.telenor.bg%2Flogin
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o [leHepupaHe Ha BbHLUEH 3a NpunoxeHuaTa Tpaduk (Hanpuvep, oTBapsaHe
Ha Knun, KOWTO e kayeH B nnatgopmaTta YouTube, oTBapAHe Ha cTaTus,
KOSITO € C npenpaTka KbM BbHLUHA Meaus U T.H.);
o HocTbn OO0 CbLOTBETHUTE NPUNOXKEHUS Npe3 MobuneH 6pay3bp, KOWMTO
N3MNoni3Ba TEXHOMOIMS 3a KOMMNpPeCMpaHe Ha AaHHW;
o [lpu rmacoBa KOMyHUKaLmMs/ N3NOM3BaHE Ha NPUNOXEHUST UK YHKUMN 3a
NPEeHOC Ha rnac nNpes3 NOCOYEeHUTE NPUNOXKEHUS;
o B Tesn cnyyam uHTepHeT TpaduKbT LWe m3pasxodBa OT BKIKOYEHUTE B
aboHaMeHTHUA nnaH HaumoHanHn MB.
Cnen v3yepnBaHeTo Ha BKMAOYEHUTE B abOHAaMEHTHUSA NnaH HauuoHanHn MB Ha
Mecel, 40 Kpasi Ha CbOTBETHUS OTYETEH NEPUO CKOPOCTTa Ha Bpb3KaTa naja 3a
uenMsa uHTEepHeT Tpadmk, BknumMTeENHO M kbM Facebook un  WhatsApp,
cboTBeTHO A0 128 kbps 3a nnaHoBe Ctangapt 20,99 n CtaHgapt 25,99 n oo 64
kbps 3a nnaH CtaHgapt 15,99.

TapudgupaHe n oTyMTaHe Ha MUHYTU

3a nepuoga OT akTuBMpaHe Ha aboHaAMEHTHWS nfaH OO M3JaBaHe Ha MbpBsa
rakTypa wWwe nonyyuw nponopumoHaneH 6pon OT BKIKOYEHUTE Ha Mecey,
HaUWOHANHN MUHYTK 3a NPOMNOPLMOHarnHa 4Yact OT MecevyHusi aboHaMeHT.

Mpu npeHacoyBaHe Ha obaxgaHuATa, pa3roBOpPbLT Ce TakCyBa KaTo CTaHAapTeH
pa3roBop KbM HOMepP OT MpeXxaTa Ha CbOTBETHUS oneparop.

MWHMManNHOTO MbpBOHA4YarHO BpemMe 3a TaKCyBaHe Ha HauMOHanHu U
MeXayHapoaHu pasroBopu e 60 cekyHOuW, crnen KoeTo OTYMTaHeTO CTaBa Ha
MUHYyTa.

M3xoaawm pasroBopu B pOyMUHI B 30Ha EBponenckn cbio3d KbM HOMepa OT Tasun
30Ha vnu bbnrapua ce TakcyBaT Ha CeKyHAa C MUHMMASIHO MbPBOHAYasniHo
BpeMe 3a TakcyBaHe oT 30 ceKkyHau, a KbM HOMepa M3BbH EBpoONenckus coos —
Ha 60 cekyHOM C MMHUMAISTHO MbPBOHAYariHO Bpeme 3a TakcyBaHe oT 60 cekyHaw.
Bxogsawmre pasroBopy B poOyMUHI B 30Ha EBponenckn cbio3 ce TakcyBaT Ha
CekyHAa, a 3a ocTaHanuTe 30HM Ha 60 cekyHau, C MUHMMAIHO MbpPBOHAYaNHO
BpeMe 3a TakcyBaHe 60 ceKkyHaMu.

Cnen mn3pasxogBaHe Ha BKMHOYEHUTE MWHYTM 32 MEeXAyHapOAHW pas3roBopu 3a
3oHa 1 1 30Ha 2 nnu pasroBopu B POYMUHT B EBpONENCcKM Cbio3, ako Non3BaHNAT
nnaH npeaBwXxga TakuBa, TakCyBaHeETO € Mo [AencteBaullata LeHoBa nucta Ha
TeneHop 3a CbOTBETHUTE YCIyru.

TapudupaHe n otuntaHe Ha MB

3a nepuoga oOT akTUBMpaHe Ha aboHaMeHTHWs NnaH OO0 v3gaBaHe Ha nbpsa
dakTypa we nonyyul nbneH 6poi OT BKMYEHUTE Ha Mecel HauuoHanHu MB
Ha MakcumariHa CKOpOoCT 3a NponopLMoHanHa YacT OT MeceYHnsi aboHaMeHT.
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o WHTepHeT TpaduKbT ce peanuampa camo npes Toyka 3a goctbn (Access Point
Name, APN) - telenorbg.

o MwuHnmanHoTOo NbpBOHaAYanHoO/ nocneasawo TapudmpaHe Ha gaHHu B bbnrapus
e 5/1 KB (knnobanr).

o Ako nnaHbT BKNoyBa MB kbm Facebook n WhatsApp, 10 Te He nsyepneat oT
BKNtOYeHUTe HaumoHanHn MB Ha makcumarHa CKopocCT.

« Cnep n3uepnsaHe Ha BKNtoYeHUTe HauuoHanHn MB Ha makcumarnHa CKOpOCT Ha
Bpb3KaTa 3a Uenusa WHTepHeT Tpaduk, BKMOYUTENHO WM KbM Facebook w
WhatsApp, naga go 128 kbps 3a nnaHose Ctangapt 20,99 n Ctangapt 25,99 u
Ao 64 kbps 3a nnaH Ctangapt 15,99..

o  MwuHumanHoTO nbpBOHAYaNHO M NOCReABaWOTO TapudupaHe Ha [AaHHW B
poyMuHr B 30Ha EBponencku cbio3 e 1KB.

Cnen wuspasxogBaHe Ha BkntodeHunte MB B poymmHr B EBpoOneEncku Cbio3, ako
NoNn3BaHUAT NnaH npeaBmxaa TakuBa, TakCyBaHETO Ce W3BbpLUBA CNPSAMO LEHU U
YCroBMus 3a YCNyrn B POYMUHI Ha TeneHop. LeHW U YCNOoBUA 3a YCNYrM B POYMUHI Ha

TeneHop.

CkopocCT npu nsnonssaHe Ha MODOUIIEH MHTEPHET B MpexaTa Ha
TeneHop

Knnentnte Ha aboHameHTHU nnaHoBe CtangapT 25,99 n Crangapt 20,99, nonssawm
cbBmectuMmn SIM kapTa un TenedoH, 1 Hamupalm ce B 30Ha Ha nokputue Ha 4G/LTE
Mpexarta, MoraT Aa M3nonseaT, 3a CPOoka Ha [OroBopa Cu, MOOWMEH MHTEPHET 4pe3
4G/LTE mpexata Ha TeneHop M MakcumarnHo gocTuxkummaTta ckopocTt cnopen 4G/LTE
CTaHOapT Ha Mpexara.

BbB BCMYKM OCTaHanu criyyam non3eBaHeTo Ha MobuneH MHTepHeT cTtaa 4vpes 2G/ 3G
MpexaTa Ha TeneHop M C MakCMManHo OOCTUXMMAaTa CKOpocT camo cnopepq 2G/ 3G
CTaHOapT Ha Mpexara.

Mpn cnegBawoTo NOAHOBSIBAHE Ha AOroBopa CU, KNMEHTUTE Ha abOHaAaMEHTEH NnaH we
MoraT ga pewaT ganu ga npogbikar ga ce Bb3nonseaTt oT 4G/LTE 3a npeHoc Ha
AaHHW crnopepn BanuMaHuTe ToraBa MpPensiokKeHus 3a non3BaHe Ha MOOUMEH WMHTEPHET
npe3 4G/ LTE mpexaTta Ha TeneHop.

npOMeHVI B 4OroBopa uin aboHaMeHTHUS nnaH

« Moxew aa npoMeHuUWw aboHaMeHTEH MnaH cneq u3TnuyaHe Ha NbpBUs Mecel oT
MbpBOHAYarnHWs CPoOK Ha MorfsBaHe Ha ycnyrute ¢ To3u nnaH. He ce npunara
orpaHu4yeHve B Oposi Ha MPOMEHWUTE B paMKWTE Ha Cpoka Ha [orosopa, npu
ycrioBue, 4Ye ce U3BbpLUBAT CaMO BEAHBbX Ha OTYETEH nepuos.


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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« Moxew aa npomMeHnLU aboHaMeHTEeH nnaH caMO KbM TakbB CbC CbLUUSA UMK NO-
BUCOK MeceyeH aboHaMeHT n cpeuwy 3annawaHe Ha eaHOKpaTHa TakCa 3a CMAHa
Ha aboHaMeHTEeH nnaH no BpeMe Ha CpOKa Ha O0rosop.

MNpn npomsiHa Ha aboHaMeHTEeH MnaH HeuspasxoaBaHuTe MUHYTU/MB,  KakTo U
NPOMOUMOHArNHM YCINOBUS, B CryyYah 4Ye TakumBa ca MNpeaBUAEHU MO NPeaxoAHo
non3saHuss aboHamMeHTeH nnaH, ce rybsT M ce npegocTaBAT HOBWU, ako HOBUST
aboHaMeHTeH nnaH BK4YBa TakuBa.

[MakeTHn ycnyrm Combo+

» HomepaTta, nonssawu ycrnosusi no aboHameHTHU nnaHoBe CtaHgapT, He moraT
Aa O6baaT M3non3BaHM 3a Cb3gaBaHe Ha HoBa wnNv Aa O6baaT BKAYBaHW B
cblUyecTByBalla nakeTHa ycnyra Combo+.

[MocoyeHUTe LieHN 1 yCrioBuUs 3a npedaBaHe Ha JaHHUM M MPEHOC Ha rnac ce OTHacAT 3a
TeputopuaTa Ha Penybnuka bbnrapus. Ako ce reHepupa Tpaduk B POYMUHT,
TapudupaHeTo M TaKCyBaHETO Ce M3BbpLUBAT CAPSIMO LEHW WU YCNoBWUA 3a YChyru B
POYMWHI Ha TeneHop.
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