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AOoHaMeHTHM nnaHoBe HoHcTom

BanudHu om: 06.02.20172. 0o 28.02.20172.

HaunoHanHn muHyTn
Hoctbn go 4G
HauuonanHn MB
JonbnHutenHn MB

Hoctbn oo HBO GO

[MpocTpaHcTBO 3a
cbxpaHeHue B “® capture

bes nsyepnBaHe 0T OCHOBHUS
naket MB

SMS kbM HoOMepa oT
mMobunHaTta mpexa Ha
TeneHop

MwHyTK 3a pasroBopu B
poymuHr B EC

Mo6uneH nHTepHeT B
poymuHr B EC

MwuHyTV 3a pasroBopu B 30Ha
1 1 30Ha 2

MeceyeH aOOHaMeHT

HeorpaHn4eHu

)

5000 MB

£

HeorpaHn4eHun

30,99 nB.

YCNnoBnA HA KAMIMNAHUATA

HeorpaHu4eHu

)

10000 MB
+5000 MB

IS

HeorpaHn4eHum

200 MUH.

100 MUH.

40,99 nB..

HeorpaHu4eHu

@

15000 MB
+5000 MB

Ko

HeorpaHmn4yeHun

500 MuH.
500 MB

500 MuH.

60,99 n..

JonbnHutenHnte 5000 MB 3a nnaHoBe Hodcton 40,99 u Hodcton 60,99 ce
NpeaocTaBAT 3a HOBM M HAaCTOSILLM YaCTHU U KOPNoOpaTUBHU KIMEHTU MU NPU CKItoYBaHe
Ha [OroBOp 3a HOB CPOK OT 24 Meceua MO akTyariHAUTE YCMOBMS Ha MOCOYEeHUs
aboHameHTeH nnaH B nepmoga ot 06.02.2017r. go 28.02.2017r. JonbnHutenHute MB



telenor

ce NpeaocTaBaAT 3a MbpBUTE 24 Mecella OT CpoKa Ha [0rosopa, KaTo cref M3TM4aHeTo
UM UNK NpY NpomsiHa Ha aGoHaMeHTHUA NnaH NpeaocTaBAHETO UM ce NpeycTaHoBABA.

MocoyeHoTO NOTpebreHne e 3a OTYETEH NEpPUOA.

3a noseye I/IH(bOpMaLWIFI, MOJ1A BUXKTE U pa3fen CwmsHa Ha aboHaMeHTEH nnaH.

3A TJTAHA

OcHoBHM NpeanmMmcTBa

Bcekn meceu nonsealu:

o HeorpaHuyeHn MUHYTU KbM BCUYKM HaUMOHaNHW MOBUITHU U PUKCUPAHN MPEXM B
bvnrapus;

» HaunoHaneH MoGuneH MHTepPHET Ha MakcumariHa CKOpoCT

» HaumoHaneH mobuneH nHtepHeT kbM Facebook n WhatsApp;

« HeorpaHnyeHn SMS-un kbM HOMepa oT MobunHaTa mpexa Ha TeneHop.

o HaumoHanHuaT mobuneH nHTepHeT kbM Facebook n WhatsApp He nspasxogsa
OT BKJSIOMEeHUTEe HaumoHanHun MB Ha MakcumanHa cKopocT

,D,OITbJ'IHVITeJ'IHI/I BKITHOYEHWU YCInYyrun:

« [Hoctbn go 4G mpexarta 3a nonsesaHe Ha mMobuneH mHTepHeT cnopeq 4G/LTE
CTaHgapTa Ha MpexarTa;

« Hoctbn go ycnyrata HBO GO.

« 100 GB npocTpaHCTBO 3a CbXxpaHeHue Ha CHUMKK 1 Bnaeo B Capture.

MeceyHo nonasalu oLle u:

o SMS-1 KbM HOMEpa OT BCUYKN HALMOHAMNHN MPEXN™;

¢ MwuHyTM 1 MB B poymuHr B EC*;

» MwuHyTK 3a pa3roBopu kKbM MexayHapoaHa 3oHa 1 n 2%,
* YcnoBuata BaxaT 3a onpegeneHn nnaHoBe. 3a noBeye WHgopmMauus, BUX
XapaKTEPUCTUKUTE Ha BCEKM MNaH.

Kak goa ce aboHnpam?

AKO CW HOB MNWN HacCTOALL KNMEHT Ha TeneHop, ou3nyecko nuue, MOXelw na ce
Bb3MON3Ball OT aTPaKTMBHOTO HU MPeArioXeHne Mo To3u aboHaMeHTEeH NnnaH Kato
CKIMIOYMLL HOB [1I0rOBOP 3a CPOK OT 2 roAnHN CbobpasHO NPUNOXUMUTE YCIOBUS.
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[obpe e ga 3Haew:

C aboHameHTeH nnaH HoHcTon MUHYTUTE N UHTEPHETBLT HUKOIra He CB'prIJBaT!

HaunoHanHnTe MUWHYTU Cca HeorpaHu4yeHu, BaXaT KbM BCUYKM MOOUNHU K
doMKCUpaHN MpeXun N ce NpeaocTaBsT BCEKU Mecell.

[opn cnen kato usyepnuwl BKNKOYeHUTEe HauuoHanHn MB Ha makcumarnHa
CKOPOCT npoabiikaBall Aa cbpdupall Ha HUCKA CKOPOCT 6e3 OONbIIHUTENHO
TakcyBaHe. CKopoCTTa Ha Bpb3kaTa 3a Uenust MHTepHeT Tpaduk naga o 128
kbps.

MpocTpaHCTBOTO 3a cbxpaHeHue B Capture Baxu 3a 4YacTHU KNMeHTW. 3a ga ro
nonseaiwl, e Heobxoaumo pfa akTmsupaw npunoxenumeto Capture u ga ce
permctpmpall B HEro ¢ TefiePoHHMUS CU HOMEpP, KOMTO Non3Ba aboHaMeHTEH nnaH
C BKM4YeHO npocTpaHcTBo B Capture, n umenn. lNbnHa wHpopmauma 3a
ycnyraTta Capture Bux B pasgen Capture.

HoctbnbT go ycnyrata HBO GO Baxu 3a 4aCTHM KNUEHTU U e npegMeT Ha
pgonbnHuTenHa aktmBauus. Ycnyrata HBO GO e poctbnHa camo Ha
TeputopuaTa Ha bvnrapus.

MbpBOHAYaNHO ONpeneneHnsaT KpeauTeH NMMUT 3a TO3NM aboHaMeEHTEH NnaH e
100 nB.

Moxelwl ga nonyynwl haktypata CuM B €fIeKTPOHEH dhopmaT U ga A BwKaall rno
BCSIKO BpeMe crnepn egHokpaTtHa permctpauus B yeb noptana MyTelenor. OcseH
TOBa MOXeLl Aa nony4yasall U MHpopmauma 3a M3nosns3BaHn yecrnyru n Obmkumm
CyMM MO NMENn.

Moxew ga ma3ternuw 1 uanonssaw MobunHoTo npunoxexHne MyTelenor, 3a ga
ynpasnsBall cBOos HOMep B ABuXeHue. [1poyeTtn noeeve Ha MyTelenorApp

YCIOBUA

MNMocoyeHnTe yCrnoBmst BaXkaT 3@ HOBU U HACTOSILLM KIUMEHTU, MPU CKIMoYBaHe Ha HOB UMK
npu npoabikaBaHe Ha TEKYLLUMSI JOFOBOP 3a MOOMITHW YCNyry 3a CPOK OT 2 FTOAMHM.

AkO Be4vye cu ce Bb3nonsean oT aboHameHTeH nnaH Honcton, Ctangapt, Crapr,
OnnawnH, PesepB CtaHgapt, Pesepe unu Peseps CTtapT, HO He cu B3en MOOUITHO
YCTPOMCTBO C OTCTbMKA, Cera MOXew [ga nNpoBepull HawuTe NpeasiokeHns 3a
ycTponcTtBaa.

I/I3pasxo,u,BaHe n BaliIMAHOCT HA MUHYTUTE

BkntoyeHute MUHYTU Ha Mecel, KOUTO He Ca u3pa3xodBaHU Mnpe3 CbOTBETHUA
OoT4HyeTeH nepunon, He ce NpPexXBbpnAT B CrneaBall.


https://login.telenor.bg/login?asid=s1-my&service=https%3A%2F%2Fmy.telenor.bg%2Flogin
http://www.telenor.bg/bg/mytelenor?ref=myt-sso1
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N3pa3xogsaHe n BanungHocT Ha MB

BkntoyeHuTe HauuoHanHn MB Ha makcMmarnHa CKOpOCT Ha Mecel, KOUMTO He ca
n3pasxogBaHu npe3 CbOTBETHUS OTYETEH Mepuos, He ce MNPeEXBLPSAT B
cnefsaly,.
HauuonanHnte MB kbm Facebook n WhatsApp morat ga ce nonssat 3a
WHTEpHeT noTpebneHne B bbnrapusa OoT M KbM MNPUNOXKEHUA 3a CMapTHOH
Facebook (BkntountenHo Facebook Messenger) n WhatsApp, kakto un npwu
poctbn ao Facebook n WhatsApp npe3 mobuneH 6pay3bp, KOUTO HE M3Mon3Ba
TEXHOSIOrMs 3a KOMMNpPEeCcMpaHe Ha OaHHMW.
HauwnonanHnte MB kbMm Facebook 1 WhatsApp He n3yepnsaTt OT HauMoOHanHUTe
MB Ha makcumarnHa CKOpOoCT.
MB kbm Facebook n WhatsApp He BaxaT B cnegHuTe cryyau:
o [eHepupaHe Ha BbHLUEH 3a NpUNoXeHusTa Tpaduk (Hanpumep, oTBapsiHe
Ha Knun, KOWTo e kayeH B nnatdopmaTta YouTube, oTBapsiHe Ha cTaTtu4,
KOSAATO € C npenpaTtka KbM BbHLUHA MEAUSA U T.H.);
o HocTbn OO0 CbOTBETHUTE MNPUIOXKEHUS Npe3 MobuneH 6paysbp, KOWUTO
N3MNon3Ba TEXHOMOIS 3a KOMMNpPecMpaHe Ha AaHHW;
o [lpu rmacoBa KOMyHUKauuns/ n3nosni3aBaHe Ha NPUoXeHUs UM yHKLMM 3a
NPEeHOC Ha rnac Npe3 NoCoOYEHUTE NPUNOXKEHUS;
o B Tesn cnyyam uHTepHeT TpaduKbT LWe m3pasxodBa OT BKIKOYEHUTE B
aboHaMeHTHUSA nnaH HauuoHanHu MB.
Cnen v3yepnBaHeTo Ha BKMOYeHUTE B abOHaMeHTHUSA nnaH HauuoHanHm MB Ha
MeceLl, A0 Kpasi Ha CbOTBETHUA OTYETEH Nepmnon CKOpPOCTTa Ha Bpb3kaTa naga 3a
uenus uHTepHeT Tpaduk, BkNUYMTENHO M kbM Facebook n WhatsApp, oo 128
kbps.

TapudgupaHe 1 oTynTaHe Ha MUHYTU

3a nepuoga OT akTuBMpaHe Ha aboHaAMEHTHWS nnaH OO M3JaBaHe Ha MbpBsa
drakTypa LLe NosyymLl HeorpaHnu4eH 6por OT BKAKOYEHUTE HA MeceL, HaunoHanHu
MUHYTWU 3a MponopuUMOHarHa 4acT OT MeceyHust aboHaMeHT, KakTo U
nponopumoHaneH 6por OT BCUYKM OCTaHaNM BKITHOYEHN Ha MeceL, MUHYTW.

Mpu npeHaco4BaHe Ha obaxgaHuATa, pa3roBOPbT Ce TakCyBa KaTto cTaHAapTeH
pa3roBop KbM HOMEpP OT MpeXaTa Ha CbOTBETHUS onepaTop.

MWHUManNHOTO NbpPBOHAYaNIHO BpPeMEe 3a TakCyBaHe Ha HauuoHanHu U
MeXxayHapoaHu pasroBopu e 60 cekyHOuW, crnepn KOeTo OTYATaHeTo cTaBa Ha
MUHYyTa.

M3xogsauwm pasroBopu B pOyMUHI B 30Ha EBpoONenckn cbio3 KbM HOMepa OT Tasu
30Ha uvnu bbnrapua ce TakcyBaT Ha CeKyHOa C MWHUMAriHO NbpBOHAYanHo
BpeMe 3a TakcyBaHe oT 30 CekyHOM, a KbM HOMepa U3BbH EBponenckust b3 —
Ha 60 cekyHOM C MMHMMAanNHO NbpPBOHAYanNHoO BpeMe 3a TakcyBaHe oT 60 cekyHaMu.
Bxopdawmte pasroBopu B poymMuHr B 30Ha EBponencku cbrio3 ce TakcyBaT Ha
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CeKyHOa, a 3a ocTaHanuTte 30HM Ha 60 cekyHaW, C MUHUMANHO MbpPBOHAYaNHO
BpeMe 3a TakcyBaHe 60 cekyHau.

e Cnen uspasxogBaHe Ha BKIIOYEHUTE MUHYTU 3a MeXOyHapOoOHM pasroBopu 3a
30Ha 1 1 30Ha 2 unu pasroBopu B POYMUHT B EBponNenckn cbios, ako Non3BaHnAaT
nnaH npeaBwkna TakuBa, TakCyBaHETO € MO AencTBallata LeHoBa fiucta Ha
TeneHop 3a CbOTBETHUTE YCIyru.

TapudupaHe n otymtaHe Ha MB

« 3a nepuoga OT akTMBMpaHe Ha aboOHaMeHTHMS NnaH A0 M34aBaHe Ha NbpBa
dakTypa we nonyymw nbrieH 6pon OoT BKNIOYEHUTE Ha Mecel HaumoHanHu MB
Ha MakcuMMarsiHa CKOpPOCT 3a MponopuuoHarHa 4acT OT MeceyHns aboHaMeHT.

o  WHTepHeT TpaduKbT ce peanuampa camo npes Toyka 3a goctbn (Access Point
Name, APN) - telenorbg.

o MwuHumanHoTO NbpBOHa4YanHoO/ nocneaeawo TapudupaHe Ha gaHHu B bbnrapus
e 5/1 KB (knnobawr).

« MB kbm Facebook n WhatsApp He nadepnsaTt OT BKSlOMEHUTE HaunoHanHn MB
Ha MakcuMMarsiHa CKOpOCT.

o Cnep wn3depnBaHe Ha BKIOYeHUTE HaumoHanHu MB Ha makcumariHa CKOpocCT
CKOpPOCTTa Ha Bpb3kaTa 3a Uenus WHTEpPHET TpaduK, BKIIYUTENHO U KbM
Facebook n WhatsApp, naga oo 128 kbps.

¢  MwuHumanHOTO NbpBOHAYaNHO W nocneaBawloTo TapudupaHe Ha [OaHHW B
POYMUHT B 30Ha EBponenckn cbio3 e 1KB.

Cnen wuspasxogBaHe Ha BknodeHnte MB B poymmHr B EBpOMEMCKM Cbo3, ako
NMON3BaHUAT NNaH npeaswkaa TakuBa, TakCyBaHETO Ce M3BbPLUBA CHAPSMO LEHU W
YCIOBMA 33 YCAYIM B POYMUHT Ha TeneHop.

CKOpOCT npu n3nonssaHe Ha MODOUIMEH MHTEPHET B MpexaTa Ha
TeneHop

KnneHtnte Ha aboHameHTHU nnaHoBe HoHcTon, nonssawm cbBMmectumu SIM kapTa u
TenedoH, U Hamupalln ce B 30Ha Ha nokputme Ha 4G/LTE wmpexata, moraTt ga
n3nonseaT, 3a CpoKa Ha AoroBopa cu, mobuneH nHtepHeTt 4ype3 4G/LTE mpexarta Ha
TeneHop n MmakcMmanHo goctmxkumaTta ckopocT cnopea 4G/LTE crangapT Ha mpexarTa.

BbB BCMYKM OCTaHanu criydau nons3sBaHeTo Ha MobuneH nHTepHeT ctaBa 4ypes 2G/ 3G
MpexaTa Ha TeneHop M C MakCMManHo AOCTUXMMaTa CKOpocT camo cnopepn 2G/ 3G
CTaHAapT Ha Mpexara.

Mpw cnenBalloTo NOAHOBSABaHe Ha [OroBopa CU, KNUEeHTUTe Ha aboHaMeHTeH nnaH Le
MoraT ga peluaTt ganv ga npoabmmkaT ga ce Bb3nonssaT oT 4G/LTE 3a npeHoc Ha


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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AaHHW cCnopea BanuaHuTe ToraeBa MpeafioKeHUs 3a non3BaHe Ha MoOWUNeH MHTepHeT
npe3 4G/ LTE mpexarta Ha TeneHop.

isanon3saHe Ha MUHYTU 3a MeXOyHapOOHW pa3roBOpu U POYMUHT
B EBponenckn cboro3

Moxelw [a u3nonssall MoCoYeHUss Opol MWHYTM Ha Mecel, OT CbOTBETHUTE
aboHamMeHTHM nnaHoBe HoHcTONn 3a pasroBopu B POyYMUHr B EBponeinckn cblos, KakTo
cnepnBa:

« BXOASWM obaxaaHus - OT MOBUITHW U UKCUPAHU HOMepa OT BCUYKM MPEXMN;
o uM3XoAsWwM obaxpaHust - KbM MOOMIHM U PUKCUpPaHW HOMepa OT MpPEeXu Ha
onepaTopu B ObpXaBu-4YneHkn Ha EBponeinckns cbios.

He e HeobxoaumMo Oa akTmBmpall OONMBAHUTENHO ycnyrata pOyMMHr, 3a Aa nosi3sall
MWHYTUTE 3a pasroBopu n MB B poyMUHI KbM EBpONENCcKn Cbios.

MNoBeye WHMOPMaALUMA OTHOCHO pasnpeferneHVeTo Ha AbpXaBuTe U MpexuTe OT
mexgyHapoaHa 3oHa 1 v 3oHa 2 MoxXew fda pasrfefawl pasaena MexayHapoaHw
pa3roBopu 3a aboHaMEeHTHM NaHoBe.

N3pasxogBaHe u BanugHocT Ha SMS

« BxknioyeHnte SMS-n Ha mecel, KOUTO He ca u3pasxofBaHW Npe3 CbOTBETHUSA
OTYETEH Nepuoa, He ce NPexBbPNAT B criedBall.

» 3a nepuoga OT akTMBMpaHe Ha aboOHaMeHTHUS NnaH A0 M34aBaHe Ha NbpBa
drakTypa we nosiyymil HeorpaHuyeH 6pon OT BKNOYEHUTe Ha mecely, SMS-u KbMm
HOMepa OoT MobunHaTa Mpexa Ha TeneHop u nponopunoHaneH 6pon SMS-u kbm
HaUMOHanHM Mpexu (B cnyyan, 4e ce npeaBwkaaT TakuBa) 3a NponopumoHanHa
4yacT OT MeceYyHUss aboHaMeHT.

« B cnyyan 4ye aboHamMeHTHMAT TM nnaH BknoyBa SMS-u kKbM HOMepa oOT
MobunHata mMpexa Ha TeneHop U KbM BCUYKM HaUMOHANHW Mpexu, TO Te ce
nonseaT egHOBPEMEHHO, B 3aBUCMMOCT OT AeCTuHaumdaTa Ha usnpateHna SMS.
N3npateH SMS kbm HOMep OT MobunHata Mpexa Ha TeneHop Hsama fa
n3pasxosa oT BKNoYeHnTe SMS-Te KbM HauWOHaNHN MPEXH.

« C aboHameHTHM nnaHoBe HoHcTON He MoOXell Aa akTuBMpall OOMbIHUTENHU
nakeTu c BkrtoyeHn SMS-un, kato Hanpumep SMS 25, 50, 100 n Message.

npOMeHVI B 4OroBopa uin aboHaMeHTHUs nnaH

« Moxew ga npomMeHUw aGoHaMeEHTEH MMaH crief M3TMYaHe Ha MbpBUS Mecel, OT
MbpBOHaYarnHUs CPOK Ha Mon3eaHe Ha ycnyrute ¢ To3u nnadH. He ce npwunara
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orpaHuyeHve B Gposi Ha MPOMEHWTE B paMKWTE Ha cCpoka Ha AoroBopa, npu
yCrioBue, 4Ye ce U3BbpLUBAT CaMO BEAHbX Ha OTYETEH Nepuos.

« Moxew aa npoMeHUWw aboHaMeHTEH MflaH caMO KbM TakbB CbC CbLUMS UMK MO-
BMCOK MeceyeH aboHaMeHT 1 cpelly 3annaljaHe Ha eJHOKpaTHa Takca 3a CMsiHa
Ha aboHaMeHTEeH nnaH No BpEME Ha Cpoka Ha [0roBop.

Mpn npomsiHa Ha aboHaMeHTEH nnaH HeuspasxoasaHuTe MUHYTU/MB, KakTo U
NMPOMOLIMOHANHN YCMOBUSl, B CryyYall 4e TakmBa ca nNpeaBuMaeHW Mo NpeaxoaHo
nonseaHnss aboHaMeHTeH nnaH, ce rybéaT M ce npeaocTaBAT HOBW, ako HOBUSAT
aboHaMeHTeH NnnaH BKMYBa TakMBa.

[MakeTHn ycnyrm Combo+

» HomepaTta, nonseaium ycnosus no aboHaMmeHTHU nnaHoBe HoHcTon, He Morat Aa
6baaT m3nonseBaHuM 3a Cb3gaBaHe Ha HoOBa wnu Ada ObAaaT BKNOYBAHU B
cblUyecTByBalla nakeTHa ycnyra Combo+.

[MocoyeHUTe LieHN 1 yCroBuUs 3a npedaBaHe Ha JaHHUM U MPEHOC Ha rnac ce OTHacAT 3a
TeputopusaTa Ha Penybnuka bbnrapmsa, oCBEH ako U3PUYHO HE € NMOCOYEHO ApYyro. AKO
ce reHepupa TpaduK B POYMUHr, TapudupaHeTo U TakCyBaHETO Ce W3BbpLuBaT
CrpSAIMO LIeHU 1 YCIOBUSA 33 YCIYIY B POYMUHT Ha TeneHop.



http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3

