3acmpaxoBka Ha ycmpoucmBo
NHdopmauuoHeH gokymeHm 3a 3acmpaxoBameneH npogykm l H l ' B B
ApyXkecmBo: Hb66 HOpbnubH Mpyn CE (Chubb European Group SE), 3acmpaxoB8ameaHo gpykecmBo, cbuwecmByBawo u
onepupaw,o cb2AacHo paznopegbume Ha ppeHckus Kogekc 3a 3acmpaxoBaHe, BnucaHo B8 Peaucmbpa Ha mbp20Busima u
gpy>kecmBama 8 HaHmep ¢ peazucmpauuoHeH Homep 450 327 374 u c pecucmpupaH opuc 8 Penybauka ®paHuus, Aa Typ
Kapne Auewm, lMaac ge Kopoa 31, EcnaaHag Hopg, Kyp6eBya 92400.

Yv66 HOpvnubH 'pyn CE ocbwecmBsaBa cBosima 3acmpaxoBameAHa geliHoCm Ha mepumopusama Ha Penybauka
Bbva2apus Ha 6a3ama Ha cBobogama Ha npegocmaBsHe Ha ycayzu Ype3 yHzapckus cu knoH Yv66 HOpbnubH Mpyn CE
Mszapop3azu @bokmenene (Chubb European Group SE Magyarorszagi Fioktelepe)

Mpogykm: 3acmpaxoBka Ha ycmpoucmBo “Cmapmd$oH npomekm”

3a ga pa3bepeme Hal-BakHomo 3a 3acmpaxoBkama Hakpamko, npouememe mo3u gokymeHm. 3a ga cme HasiCHO C
napamempume u koHkpemHume gemaulaAu Ha Bawama 3acmpaxoBka, MoAs npoyuememe BHuMameaHo O6wume ycAaoBus u
Bcuuku gozoBopHu gokymenmu. C O6wume YcaoBus moxXke ga ce 3ano3Haeme u Ha calima Ha TeaeHop: www.telenor.bg.
Kak®uB e mo3u Bug 3acmpaxoBka?

ToBa e 3acmpaxoBka 3a HOBo ycmpolucmBo - cMapmdoH, mabaem uau gpy20, koemo uma IMElI/cepueH Homep - 3akyneHo
om Bac om Maza3uH Ha TeAeHOp uAu Ha mbp20B8cku hapmHbop Ha TeaeHop, U 3a koemo ce npegaaza 3acmpaxoBkama.
3acmpaxoBkama e 06B8vp3aHa c aboHameHm kbm TeaeHop u MoXke ga 6bge ckaloueHa He no-kbCHO om 7 gHU cAeg

3akynyBaHe uau Au3uHz2 Ha ycmpoucmBo. Moxkeme ga uzbepeme CmapmdoH npomekm uau CmapmdoH npomekm +
3acmpaxoBka.

IJA\

KakBo nokpuBa 3acmpaxoB8kama? E KakBo He nokpuBa 3acmpaxoBkama?

Cmapmd@oH npomekm nokpuBa: X

CayyaliHa noBpega npuyuHeHa om Bac uau om koe

Kparkba, ako cme uzbpan Cmapmd@oH npomekm
3acmpaxoBka.

ga e ynbAHOMOW,EHO om Bac Auue ga non3Ba X [ponycHamu noA3u u gonbAHUMEAHU makcu 8
ycmpoucmBomao. cAegcmBue Ha HenpaBomepHo uznoA3BaHe Ha
YMuwAeHa, 3A0HamMepeHa hoBpega, NpuduHeHa om ycmpoucmBomo.
HsikoU gpye. X 3acyba Ha ycmpolcmBomo, pa3auyHa om kpaxoba.
CmapmdadoH npomekm + nokpuBa gonbAHUMEAHO: X PemoHmMuU uAu nogmsiHa cnopeg 2apaHyusama Ha
Kparkba, buna ms - 2pabex, B3A0M uau npou3zBogumens uau gocmaBuuka.
gkebyuticmBo. X [NoBpega uau 3a2yba 8 pe3yamam Ha u3HoCBaHe,
noyucmBaHe, peMOHM 0m HEOMOPU3UPAHO AUUE,
ammocdepHu ycAoBus u m.H.
3acmpaxoBkama ocuzypsBa: X [loBpega, kosimo He 3acd2a pabomama Ha
lNogmsHa uau pemoHm Ha ycmpotcmBomao. lNpu ycmpoucmBomo (Hanp. gpackomuHu no 2vpba).
nogmsHa, 3acmpaxoBameasim npegocmass no X 3azcyba uau noBpega B8 pesyamam om yMUWAEHO
cBos npeueHka ycmpolcmBo cbe cbwama mapka u gelicmBue uau HebpexkHocm om Bawa cmpaHa.
MOgeA UAu ycmpolcmBo ¢ Bb3M0KHO Hal-CXOgHU X 3azcyba uau noBpega, Bb3HUkHana kozamo
xapakmepucmuku. He ce npegocmaBs napuyHo ycmpolucmBomo e ocmaBeHo 6e3 Hag3op Ha
o6e3wemeHue no 3acmpaxoBkama. nyBbAUYHO MSACMO.
X Pa3xogu 3a peMoHmM om Heomopu3upaH cepBus.
X Bcsko gpyz2o cobumue, pazauuHo om kpaykba, npu

koemo He npegageme noBpegeHomo
ycmpoucmBo.

ﬂ Mma Au ozpaHuyeHusi Ha nokpumuemo?

3acmpaxoBameasam HsiMa ga ogobpu noBeye om
egHa npemeHuus B pamkume Ha 30 kaareHgapHU
gHU oM gamama Ha nbpBomo 3acmpaxoBameAHo
cobumue.

3acmpaxoBameasam HsiMa ga ogobpu noBeye om 2
npemeHuuu B8 pamkume Ha 12 meceua.

B 3aBucumocm om 3acmpaxoBkama, kosmo cme
u3zbpanu, Buga Ha ob6e3wemeHUEMO - pEMOHM UAU
nogmsiHa u cmoldHocmma Ha ycmpolicmB8omo, uma
camoyyacmue - cyma, kosmo caegBa ga 6vge
naameHa om Bac npu noayyaBaHemo Ha
peMoHmMuUpaHomo uAu HoBo ycmpolcmBo (npu
NOgMSHa).

Mokpumuemo no 3acmpaxoBkama we 6bge cnpsiHo
aBmomamuyHo, ako He 3anrnamume Bawama
npemus, kakmo e gbakuma, u B cpoka, nocoyeH B8
goz0B80pa.



Kbge com nokpum om 3acmpaxoBkama?

v B ueaus cBsm

KakBu ca 3agbnkeHussma mu?

B Hauanomo Ha Mos 3acmpaxoBameneH gozoBop

e Kyneme uau 83ememe Ha Au3uHz2 ycmpoucmBo om TeAneHOp uAu om mbp20Bcku napmHbop Ha TeaeHop.
CoomBemHusim IMEI/cepueH Homep we 6bge pe2ucmpupat, 3a ga ce ugeHmuduyupa ycmpolicmBomo kamo
3acmpaxoBaHo.

Mo Bpeme Ha cpoka Ha Bawusi 3acmpaxoB8ameneH goz208op

e [loggupkalme Bawus go2oB8op 3a aboHameHm ¢ TeAeHOp U 3anAawaltime HagAaeXkHo 3acmpaxoBameAHama npemus.
e Pabomeme c Bawemo ycmpotcmBo BHUMameAHOo u cbBecmHo, kamo 20 noggbvpXkame 8 ugnpaBHocm u 20
npegna3zBame om noBpega.

e YBegomsiBalme TeneHOp OMHOCHO hpoMsHa 8 ycmpolcmBomo u cbobwaBalume Ha TeaeHop 3a BesskakBu npomeHu
Ha Bawus agpec uau ume.

e 3aga3zacmpaxoBame HoBo ycmpolicmBo, mpsa68a ga ckaloyume HOB 3acmpaxoBameneH goz2o80p.

e Ako Bawemo ycmpoltcmBo e nogmeHeHo om 3acmpaxoBamensi, MoXe ga ce Hanoku ga 6bge nognucaH AobaBobk
(aHekc) koM 3acmpaxoBameaHama noAuua 0mHOCHO nokpumuemo 3a nogMeHeHOMOo ycmpolcmBo.

e Ako Bawemo nogmeHeHo ycmpolcmB8o nonaga 8 gpyza ueHoBa kamezopus, Moxe ga ce Hanoku ga 6bge ckaloueH
H0B 3acmpaxoBameAeH goz208op.

B cayyal Ha npemeHuus

e (Cvobweme 3a Bcaka kpaxkba, 3n0ymMmuwiAeHa noBpega uau npecmbnHo gelicmBue BbB Bpb3ka c npemeHyusma 6
Hau-6Au3komo noauyelicko ynpaBaeHue u 83ememe npomokoa (nocouyBaw, IMEI/cepueH Homep Ha Bawemo
ycmpoutcmBo u o6cmosmeAcmBama no cAyyast) C HoMep om noAuyusima, 8 pamkume Ha 48 yaca.

e (Cvobweme 3a Bcaka npemeHuus Ha AgMUHUCMpamopa Ha npemeHuuume no Bawama 3acmpaxoBka, kolmo e
»~Mapw“EQOA, BegHaza wom e Bb3M0oXkHO, HO Hall-kbCcHO B pamkume Ha 7 (cegem) pabomHu gHU, Ha meAredOHEeH Homep
+35989123 u B8 cbwusa cpok nonbAHEMe nucMeHa npemeHuus no obpazeu u npegocmaBeme gokymeHmume no
OMHOWeHUe Ha npemeHyusima 8 Maza3uH Ha TeaeHop.

e [lpegocmaBeme gocmoBepHa, moyHa u nbAHa uHpopmauus u gokymeHmu, koezamo npegsaBda8ame npemeHuus.

e [Ipegatime Bawemo noBpegeHo ycmpolcmBo 8 Mmaza3uH Ha TeaeHop B cpok om 7 (cegem) kaneHgapHU gHU cAeg
nucMeHama npemeHyus.

e Ako ycmpolcmBomo Bu e 6uno omkpagHamo u no-kbCHO HaMepeHo uAu Bb3cmaHoBeHo, npegalime 20 8 Maza3uH
Ha TeAeHop.

e Ko2amo npegaBame Bawemo noBpegeHo ycmpolcmB0o 3a pemoHm, omcmpaHeme Bceku mexaHu3bM 3a
3akalouBaHe u SIM kapmama.

3a Bawama co6cmBeHa 6e30nacHOCmM e npenopbYyumenHo ga usmpueme Bcuyku AUYHU gaHHU (Hanp. cHUMKku,
koHmakmu) om Bawemo mobuaHo ycmpolcmBo, koezamo 20 npegaBame B8 maza3uHa.

Koza u kak nnawam?

3acmpaxoBameAHama npemusi ce 3anAawa Bceku meceu, 3aegHo ¢ MecedHama cmemka 3a aboHameHm kbm TeaeHop.
Mpemusima 3aBucu om 3acmpaxoBaHomo ycmpolucmBo. Ta e nocoyeHa B gokymeHmume no 3acmpaxoBameAHust
gozoBop.

E Koza 3anouBa u koza cBbpwBa nokpumuemo?

e Hauano: Ha gamama, Ha kogmo noghuweme 3acmpaxoBameAHus go2080op.

e [pogbrkumenHocm Ha go2oBopa: go2o8opbm e 6e3cpoyeH, C egHOMECeYHU 3acmpaxoBameAHu nepuogu, koumo

ce nogHoBsBam aBmomMamuyHo Mecey, 3a Meceu,

e Kpat: nokpumuemo npukalouBa, ako 3acmpaxoBkama 6bge npekpameHa om Bac uau om 3acmpaxoBameas, UAu:;
— ako Bawemo 3acmpaxoBaHo ycmpolcmBo Beve He cbwecmByBa, ako 6bge u3z2ybeHo uau noBeye He MoXke ga
6bge u3non3BaHo.

— ako Bawusim gozoBop 3a aboHameHm c TeaeHop 6bge npekpameH nopagu kakBamo u ga e npuyuHa, Bawama
3acmpaxoBka ce npekpamsBa cvaaacHo nocoyeHomo B O6wume ycaoBusi.

Kak moza ga npekpams gozoBopa?

e Bue mokeme ga npekpamume ma3u 3acmpaxoBka no 8csko Bpeme u npekpamsiBaHemo Bau3a B8 cuaa om nbpBusi
geH Ha caegBawusi MmeceyeH nepuog 3a pakmypupaHe Ha MoBbuAHU ycayau. YBegomaeHue 3a npekpamsBaHe ce nogaBa
AUYHO B Maza3zuH Ha TeAeHop.

e 3acmpaxoBamensm moXe ga npekpamu 3acmpaxoBkama no 8csko Bpeme kamo Bu npegocmaBu egHOMeCEYHO
npegu3Becmue. lNpekpamaBaHemo Bau3a B cuaa om nbpBus geH Ha caegBaw,us MeceyeH nepuog 3a dakmypupaHe Ha
MOBUAHU ycayau, caegBaw, meceya, B kolimo e u3mekao egHoMece4HOMO npegu3zBecmue.



