3acmpaxoBka Ha YcmpoucmBo
NHdopmauuoHeH gokymeHm 3a 3acmpaxoBameneH npogykm l H l ' B B
ApyXkecmBo: Hb66 HOpbnubH Mpyn CE (Chubb European Group SE), 3acmpaxoB8ameaHo gpykecmBo, cbuwecmByBawo u
onepupaw,o cb2AacHo paznopegbume Ha ppeHckus Kogekc 3a 3acmpaxoBaHe, BnucaHo B8 Peaucmbpa Ha mbp20Busima u

gpy>kecmBama 8 HaHmep ¢ peazucmpauuoHeH Homep 450 327 374 u c pecucmpupaH opuc 8 Penybauka ®paHuus, Aa Typ
Kapne Auewm, lMaac ge Kopoa 31, EcnaaHag Hopg, Kyp6eBya 92400.

Yv66 HOpvnubH 'pyn CE ocbwecmBsaBa cBosima 3acmpaxoBameAHa geliHoCm Ha mepumopusama Ha Penybauka
Bbva2apus Ha 6a3ama Ha cBobogama Ha npegocmaBsHe Ha ycayzu Ype3 yHzapckus cu knoH Yv66 HOpbnubH Mpyn CE
Mszapop3azu @bokmenene (Chubb European Group SE Magyarorszagi Fioktelepe)

MNpogykm: 3acmpaxoBka Ha YcmpolcmBo “CmapmdoH npomekm”

3a ga pa3bepeme Hal-BakHomo 3a 3acmpaxoBkama Hakpamko, npouememe mo3u gokymeHm. 3a ga cme HasiCHO C
napamempume u koHkpemHume gemaulaAu Ha Bawama 3acmpaxoBka, MoAs npoyuememe BHuMameaHo O6wume ycAaoBus u
Bcuuku gozoBopHu gokymenmu. C O6wume YcaoBus moxXke ga ce 3ano3Haeme u Ha calima Ha TeaeHop: www.telenor.bg.
Kak®u8 e mo3u Bug 3acmpaxoBka?

ToBa e 3acmpaxoBka 3a HOBo YempoucmBo - 2aacoB8 mobuaeH menedoH, cMapmadoH, mabaem, MOgem, AANMOoN UAU gpy20,
koemo uma IMEI/cepueH Homep - 3akyneHo om Bac om maza3uH Ha TeaeHOp uau mbp206cku napmHbop Ha TeaeHop, U 3a
koemo ce npegaaza 3acmpaxoBkama. 3acmpaxoBkama e 068bp3aHa c aboHameHm kbm TeaeHop u MoXe ga 6vge ckaloueHa
He no-kbvcHo om 30 kareHgapHU gHU cAeg 3akynyBaHe, Au3uH2 uAu npegocmaBaHe Ha YempoucmBo. Moxkeme ga
u3zbepeme CmapmdoH npomekm uau CmapmadoH npomekm + 3acmpaxoBka.

IJA\ KakBo nokpuBa 3acmpaxoB8kama? E KakBo He nokpuBa 3acmpaxoBkama?
Cmapmd@oH npomekm nokpuBa: X Kpakba, ako cme uzbpan Cmapmd@oH npomekm

v CayyaliHa noBpega Ha YcmpoucmBomao. 3acmpaxoBka.

v YMuwAeHa, 3A0HaMepeHa noBpega, npuyuHeHa om X 3azcyba Ha YcmpolucmBomo, pa3auyHa om kpaxoba.
mpemo Auug. X PeMOHmMU UAU NOgMsHA CNopeg 2apaHuyusma Ha
Cmapmd@oH npomekm + nokpuBa gonbAHUMEAHO: npou3zBogumens uau gocmaBuuka.

v Kpax6a, buna ms - 2pabexk, 83aom uau X [MoBpega uau 3azyba B pe3yamam Ha uzHocBaHe,
gkebyuticmBo. noyucmBaHe, peMOHM O0M HEOMOPU3UPaHO AUUE,

ammocdepHu ycAoBus u m.H.
3acmpaxoBkama ocuzypsBa: X T[NoBpega, kosimo He 3acd2a pabomama Ha

v lNogmsHa uau pemoHm Ha YcmpotcmBomao. lNpu YcmpotucmBomo (Hanp. gpackomuHu no 2bpba).
nogmsHa, 3acmpaxoBamensim npegocmass no X 3azyba uau noBpega B pesyamam om yMUWAEHO
cBos npeueHka YempoucmBo cbe cbw,ama mapka u gelcmBue uau HebpexkHocm om Bawa cmpaHa.
MOgeA uAu YcmpoucmBo ¢ pa3auyHuU mapka u X 3azyba uau noBpega, Bvb3HukHana kozamo
MOQEeA, HO € Bb3MOXKHO HaU-CXOgHU YcmpolcmBomo e ocmaBeHo 6e3 HabAlogeHue, Ha
xapakmepucmuku. He ce npegocmaBs napuyHo nybAuYHO Macmo, uau kpaxkba, ako
o6e3wemeHue no 3acmpaxoBkama. YcmpotcmBomo He e 6uao cbxpaHsiBaHo B gkob Ha

o6aeknomo, c koemo cme HenocpegcmBeHo
06AeYeH, UAU 3aegHO C YaHma, npukpeneHa/u
NAbmMHO kbM Bawemo msao.
X Pa3xogu 3a peMoHM om Heomopu3upaH cepBus.
X [lponycHamu noA3U U gonbAHUMEAHU makcu

BcaegcmBue Ha HenpaBomepHO u3noA3BaHe Ha
YcmpotucmBomo.

X Bcsako gpyzo cobumue, pa3auyHo om kpaxba, npu
koemo He npegageme noBpegeHomo
YcmpoucmBo.

E Mma Au ozpaHuyeHust Ha nokpumuemo?

I 3acmpaxoBamensam Hsima ga ogobpu u ypegu
noBeye om 2 npemeHuyuu B pamkume Ha 12 meceua.
! B3aBucumocm om 3acmpaxoBkama, kosmo cme
u3bpanu, Buga Ha o6e3wemeHuUemo - peMoHmM UAU
nogmMsaHa u cmouHocmma Ha YcmpoucmBomo, uma
camoyyacmue - cyma, kosmo caegBa ga 6vge
nAameHa om Bac npu noayyaBaHemo Ha
peMoHmMupaHomo uAu HoBo YcmpolicmBo (npu
nogMsHa).
Mokpumuemo no 3acmpaxoBkama wie 6bge cNpPsHO
aBmomMamuyHo, ako He 3annamume Bawama npemusi,
kakmo e gonkuma, u B cpoka, nocoveH B gozoBopa.



Kbge com nokpum om 3acmpaxoBkama?

v B ueaus cBsm

KakBu ca 3agbnkeHussma mu?

B Hauanomo Ha Mos 3acmpaxoBameneH gozoBop

e Kyneme uau 83ememe Ha AU3UH2 UAU hoAyyeme YecmpoucmBo om TeAeHoOp uAu om mbp208cku napmHbop Ha
TeneHop. CoomBemHusam IMEI/cepueH HoMep we 6bge pecucmpupaH, 3a ga ce ugeHmuduuupa YempotucmBomo kamo
3acmpaxoBaHo.

Mo Bpeme Ha cpoka Ha Bawusi 3acmpaxoB8ameneH goz208op

e [loggupkalme Bawus go2oB8op 3a aboHameHm ¢ TeAeHOp U 3anAawaltime HagAaeXkHo 3acmpaxoBameAHama npemus.
e Pabomeme c Bawemo YcmpolcmB8o BHumameAHO u cbBecmHo, kamo 20 noggbp)kame 8 uznpaBHocm u 20
npegna3zBame om noBpega.

e YBegomsiBalime TeneHOp OMHOCHO npoMsiHa 8 YempolcmBomo u cbobwaBaume Ha TeaeHop 3a BcsikakBu npomeHu
Ha Bawus agpec uau ume.

e 3aga3zacmpaxoBame HoBo YcmpolcmBo, mpsa6B8a ga ckaloyume HoB 3acmpaxoBameneH goz2080p.

e Ako Bawemo YcmpoucmBo e nogmeHeHo om 3acmpaxoBamensi, MoXe ga ce Hanoku ga 6bge nognucaH AobaBuvk
(aHekc) koM 3acmpaxoBameaHama noAuua 0MHOCHO nokpumuemo 3a nogmeHeHoOMo YcmpoulcmeBo.

e Ako Bawemo nogmeHeHo YcmpoucmBo nonaga 8 gpyza ueHoBa kamezopus, moXke ga ce HaaoXu ga 6bvge ckaloueH
H0B 3acmpaxoBameAeH goz208op.

B cayyal Ha npemeHuus

e (Cvobweme 3a Bcaka kpaxkba, 3n0ymMmuwiAeHa noBpega uau npecmbnHo gelicmBue BbB Bpb3ka c npemeHyusma 6
Hau-6Au3komo noauyelicko ynpaBaeHue u 83ememe npomokoa (nocouyBaw, IMEI/cepueH Homep Ha Bawemo
YcmpouicmBo u o6cmosimeancmBama no cAyyas) c Homep om noAuyusma, 8 pamkume Ha 48 yaca.

e (Cvobweme 3a Bcaka npemeHuus Ha AgMUHUCMpamopa Ha npemeHuuume no Bawama 3acmpaxoBka, kolmo e
»~Mapw“EQOA, BegHaza wom e Bb3M0oXkHO, HO Hall-kbCcHO B pamkume Ha 7 (cegem) pabomHu gHU, Ha meAredOHEeH Homep
+35989123 u B cbwug cpok nonbAHEMe U nognuweme NUCMeHa npemeHyus no obpasey, u npegocmaBeme
gokymeHmume no omHoweHue Ha npemeHyusima 8 Maz2a3uH Ha TeAeHop.

e [lpegocmaBeme gocmoBepHa, moyHa u nbAHa uHpopmauus u gokymeHmu, koezamo npegsaBda8ame npemeHuus.

e [Ipegatme Bawemo noBpegeHo YcmpoucmBo 8 maza3uH Ha TeneHop B cpok om 7 (cegem) kaneHgapHU gHU caeg
nucMeHama npemeHyus.

e Ako YcmpolcmBomo Bu e 6uno omkpagHamo u no-kbcHO HamepeHo uAu Bb3cmaHoBeHo, npegalime 20 8 Maza3uH
Ha TeAeHop.

e Ko2amo npegaBame Bawemo noBpegeHo YcmpolcmBo 3a pemoHm, omcmpaHeme Bceku mexaHu3bM 3a
3akalouBaHe u SIM kapmama.

3a Bawama co6cmBeHa 6e30nacHoCmM e npenopbYyumenHo ga usmpueme Bcuyku AuYHU gaHHU (Hanp. cHUMku,
koHmakmu) om Bawemo mobuaHo YcmpolcmBo, kozamo 20 npegaBame 8 maza3uHa.

Koza u kak nnawam?

3acmpaxoBameAHama hpemusi ce 3anAawa Bceku meceu, 3aegHo ¢ MecedyHama cmemka 3a aboHameHm koM TeaeHop.
Mpemusima 3aBucu om 3acmpaxoBaHomo YcmpoucmBo. Ta e nocoyeHa 8 gokymeHmume no 3acmpaxoBameaHus
gozoBop.

E Koza 3anouBa u koza cB8bpwBa nokpumuemo?

e Hauano: Ha gamama, Ha kosmo nognuweme 3acmpaxoBameAHus go2o8op.
e MpogvnkumenHocm Ha goz2oBopa: Ha go2oBopa: go2oBopbm e ¢ HeonpegeAeH cpok, kolmo moxke ga 6bge Makcumym 5
(nem) 20guHu, c egHOMeCceYHU 3acmpaxoBameAHu nepuogu, koumo ce nogHoBsiBam aBmomamuyHo Mecel, 3a Meceu,
e Kpat: nokpumuemo npukalouBa, ako 6bge gocmuzaHam makcuMaaHusim cpok om 5 (nem) 2oguHu uAu ako
3acmpaxoBkama 6bge npekpameHa om Bac uau om 3acmpaxoBamens, UAU:
— ako Bawemo 3acmpaxoBaHo YcmpolcmBo Beye He cobwecmByBa, ako bbge uzaybeHo uau noBeye He MoXke ga
6bge uznoa3BaHo, 3a koemo cme gabXkeH ga cbobuwume Ha 3acmpaxoBamens.
— ako Bawusam gozoB8op 3a aboHameHm c TeaeHop 6bge npekpameH nopagu kakBamo u ga e npuyuHa, Bawama
3acmpaxoBka ce npekpamsBa cb2AacHO hocoyeHomo B8 O6wume ycAoBus.

m Kak mo2a ga npekpams gozoBopa?

e Bue mokeme ga npekpamume ma3u 3acmpaxoBka no Bcsko Bpeme u npekpamsiBaHemo Bau3a 8 cuana om nbpBusi
geH Ha caegBawusi mecevyeH nepuog 3a dakmypupaHe Ha MobuAHU ycayau. YBegomaeHue 3a npekpamsBaHe ce nogaBa
AUYHO B Maza3uH Ha TeAeHop.

e 3acmpaxoBamensm moxe ga npekpamu 3acmpaxoBkama no Bcsko Bpeme, kamo Bu npegocmaBu egHOMECEYHO
npegu3Becmue. lNpekpamaBaHemo Bau3a B cuaa om nbpBus geH Ha caegBaw,us MeceyeH nepuog 3a dakmypupaHe Ha
MOoBUAHU ycayau, caegBaw, meceua, B kolimo e u3mekao egHoMeceyHOMO npegu3zBecmue.



