NPEAAOINOBOPHA WH®OPMALIMA CBLIMACHO PA3MNOPEABUTE HA KOOEKCA 3A
3ACTPAXOBAHETO

3actpaxoBaten: Y66 HOpbnubH pyn CE (Chubb European Group SE) e eBponericko
3acTpaxoBaTenHo gpyxectBo (SE), cbllecTByBallo M OnepupalLo CcbrfacHo pasnopenbute Ha
dpeHckns Kogekc 3a 3actpaxoBaHe, BNMcaHo B Pernctbpa Ha Tbprosusita n gpyxecrasaTta (Registres
du Commerce et des Sociétés — RCS) B HaHTep ¢ peructpauunoHeH Homep 450 327 374 u cbe
cefanuile 1 agpec Ha ynpasrneHue BbB PpaHums, agpec: Nla Typ Kapne Ouewm, 31 MNnac ge Kopon,
EcnnaHag Hopa, 92400 Kyp6eya, ®paHums (La Tour Carpe Diem, 31 Place des Corolles, Esplanade
Nord, 92400 Courbevoie, France). Y66 HOpbnubH Mpyn CE nputexaBa u3usino BHECEH yCTaBeH
kanuTan B pasmep Ha 896,176,662 eBpo n e nof koHTpona Ha OTopuTe ObO NpyaeHTuen e Abo
peconyuuoH (Autorité de contréle prudentiel et de résolution - ACPR) ¢ agpec 4, lNnac geo byaanecT,
CS 92459, 75436 PARIS CEDEX 09, NMapwx, ®paHumsa (Place de Budapest, CS 92459, 75436 PARIS
CEDEX 09).

Y166 FOpbnubH Mpyn CE nsgasa n nybnukysa cBos foguiLeH OT4eT OTHOCHO NiaTexXocnocobHocTTa
1 oUHaAHCOBWSA CU CTaTyC A0 22pu anpurn Bcsika roamHa Ha cBosi yebcant: www.chubb.com.

Y66 KOpbnubH Mpyn CE ocbluecTBsiBa CBOATa 3acTpaxoBaTenHa AEWHOCT Ha TeputopuaTa Ha
Peny6nuka benrapusa Ha 6a3aTta Ha cBoboaaTa Ha NpefoCcTaBsAHE Ha YCNYr Ypes3 YHrapckmsi Cu KIoH
Us66 HOpbnubH Mpyn CE Msrapop3sarn ®voktenene (Chubb European Group SE Magyarorszagi
Fioktelepe), yupeneH cbrnacHo 3akoHute Ha Penybnuka YHrapusi u permctpupaH B TbproBCKus
pernctbp ¢ Homep 01-17-000467, O0C Homep 22384407-2-41, unnto permctpupaH ocuc e ¢ agpec
B rp. bypanewa 1054, Cabagwar tep 7, baHk ceHTbp (1054 Budapest, Szabadsag tér 7., Bank
Center).

KakBo pna HanpaBuTe, ako He CTe AOBOJIHMN OT HaluuTe ycnyru:

3acTpaxoBaTensaT ce cTpeMu Aa Bu npegoctaBu BUCOKOKa4YEeCTBEHA yCyra BbB BCEKN €AWH MOMEHT.
AKO cuuTaTe, Ye He CTe MOMy4YMIM BUCOKOKAYeCTBEHA YCryra, Uy uckaTe ga oTnpasuTe 3anvTBaHe
OTHOCHO BawuaTa 3acTtpaxoBka, MOMMM Ada ce cBbpXeTe ¢, TeneHop bvnrapua“ EALl Ha agpec: rp.
Coduss 1766, panoH ,Mnapgoct”, x.k. ,Mnagoct 4%, BbusHec lNapk Codwms, crpaga 6, unu Ha
www.telenor.bg (https://www.telenor.bg/bg/private/online-request).

3acTpaxoBatensrT (kaTo ToBa Moxe Aa 6bae u upes TeneHop) we ce onuTa ga oTroBopu Ha BaweTo
3anuTBaHe B CPOK OT 24 4. AKO TOBa He € Bb3MOXHO, BaweTo 3anuTBaHe we 6bae permctpupaHo
He3abaBHO U wWe Bun 6bae npegoctaBeH oTroBop B cpok oT 30 AHKU OT Nony4yaBaHeTo My.

Ako BaweTto 3anutBaHe/xanba ce oTHacsl 4O TOBa, KakBO obeslieTeHne e onpegeneHo no Bawa
npeTeHuusl, B 7-OHEBEH CPOK 3acTpaxoBaTenaT (kato ToBa Moxe ga 6bae n ypes TeneHop) we Bu
npegocTaBy NUCMEHO dakTuyecka 1 npaBHa 060CHOBKA Ha peLleHneTo No npeTeHumsaTa.

3a na HM nomMorHeTe fa pasrnegame BaweTo sanuteaHe Bb3MOXHO Han-0bp3o, MONUM ga untmpaTte
Homepa Ha BawaTta nonuvua (1 Homep Ha NpeTeHUUs, ako € NPUITOXKUMO, 3aeAHO C UMETO Ha NULIETO,
OTnpaBwno npeteHuusTa /3actpaxoBanns). Hue we HanpaBum BCUYKO Bb3MOXHO Aa peLuvM BCsika
TPYAHOCT AUPEKTHO ¢ Bac.

MoxeTe ga ce obbpHeTe kbMm KomuncusTa 3a pmHaHcoB Haasop (“KPH”) 3a ceaencrtame, ako He cTe
YyOOBIETBOPEH OT Hawwus oTroBop. [aHHuTe 3a koHTakT ¢ KOH ca: agpec: rp. Codua 1000, yn.
.byganewa“ Ne 16; e-mail: delovodstvo@fsc.bg; website: http://www.fsc.bg/bg/za-
potrebitelya/zhalbi/. Ako otnpasute BaweTto 3anutBaHe kbM K®H, ToBa Hama ga 3acerHe BaweTto
npaBo Aa npeanpvemMeTe NpoLecyanHn 4encTBusa cpeLly Hac, HUTo BaweTo npaBo Aa ce obbpHeTe
KbM ApYyrM KOMNETEHTHU OpraHu.

Ha Teputopusita Ha Penybnuka bBwvnrapya crnopoBete, CBbp3aHM C NpPegoCTaBAHETO Ha
3acTpaxoBaTenHu ycnyru, moraT ga Obgar pasrnegaHn M3BbHCHLOAEOHO B MPOM3BOACTBO MO
anTepHaTMBHOTO pellaBaHe Ha criopoBe /APC/ npepn cektopHaTa MOMUPUTENIHA KOMWUCUS KbM
KomucusaTa 3a 3awmrta Ha noTpeduTennte unu 4Ypes Megmauus.

MpaBunaTa Ha 3acTpaxoBaTens 3a ypexaaHe Ha NpeTeHuunn 1 pasrnexgaHe Ha xanbwu ca
ny6nukysaHu Ha https://www.chubb.com/hu-hu/personal/handset-telenor-bulgaria.aspx.

n penoctaBsAHe Ha CbBeT




3acTpaxoBaTtensar He npenocTaBs CbBET MO cMucbna Ha un. 324, an. 1, T. 7 ot Kogekca 3a
3acTpaxoBaHETO.

anHO)KVIM 3dKOH KbM 3acTpaxoBaTesiHuA oorosop
anIJ'IO)KVIMI/lﬂT 3aKoH 3a Bawara 3acCTpaxoBKa e 6'b.l'lrapCKI/1$|T 3aKOH.

3acTpaxoBaTerneH nocpeaHuK: 3acTpaxoBaTensT pa3npocTpaHsBa 3acTpaxoBaTenHy NpogyKTu Ha
TepuTopusita Ha Penybnuka Bwnrapus upes ,TeneHop Bbnrapuma“ EAI n uype3 nocpegHuum,
npegnarailm 3acTpaxoBaTernHu NPOoAYKTU KaTto AONbIHUTENHA AeHOoCT 6e3 pernctpauuns no pega
Ha un. 295, an. 1 oT Kogekca 3a 3acTpaxoBaHeTo.

»1eneHop bbnrapus® EALl, eAHONWUYHO aKLMOHEPHO APYXECTBO, BNNUCAHO B THProBCKUSA PeErncTsp v
perncTbp Ha topyamnyeckutTe nuua ¢ HectonaHcka uen, ¢ EMK 130460283, cbec ceganvuie n agpec
Ha ynpaeneHue: rp. Codus 1766, p-H ,MnagocTt”, x.k. ,Mnagoct 4“, busHec Napk Codus, crpaga 6.

»1eneHop bbnrapua“ EAL] e 3acTpaxoBaTteneH areHT, BnucaH B peructbpa no un. 30, an. 1, 1. 12 ot
3akoHa 3a Komucusita 3a comHaHcoB Haasop. VHdopmMauusa 3a BnncaHUTe 3acTpaxoBaTernHn areHTu
Moxe Aa 6bae HamepeHa Ha: http://zagenti.fsc.bg/insurance_agents.php.

»1eneHop bonrapua® EA[l He nputexasa npsAko, UnNu Ypes cebp3aHu nuua noseye ot 10 Ha cTo OT
rmacoeete B 0OWOTO cbbpaHMe wWnNU OT KanuTana Ha 3acTpaxoBaTten. 3acTpaxoBaTten unu
npeanpusTMe Mavika Ha 3acTpaxoBaTesn He NpuTexaBaT NPsSiKo UMK Ype3 CBbP3aHu Nrua akumm unm
asnose, npeacraensasawm noseve ot 10 Ha CTO OT rnacoBeTe B 06LWOTO CbOpaHMe unu oT KanuTana
Ha 3acTpaxoBaTeNHUA areHT (C U3KMNIYEHME Ha 3acTpaxoBaTernHN Apy)KecTBa OT KopriopaTMBHaTa
rpyna Ha cobCTBeHUKa Ha kanuTana Ha , T eneHop bvnrapua®“ EALl, Konto He ocbllecTBaABaT AENHOCT
no pasnpocTpaHeHne Ha 3acTpaxoBaTenHn NpoaykTu B benrapus).

OTHOCHO HauMHa, NO KOMTO MOXEeTe Aa nojageTe >kanba cpelly 3acTpaxoBaTeNHWs areHT wu
HauMHWTE 3a UW3BbHCbAEOHO pasrnexagaHe Ha cnopoBe, MonuMM ga pedepupaTe  KbM
ropernocoyeHaTa MHopMaLms 3a nogaeaHe Ha Xanbu cpelly 3acTpaxoBaTens, KOATO ce npunara
aHarnormyHo.

Mpn pasnpocTpaHeHNETO Ha 3acTpaxOBKa Ha YCTPOWCTBO, ,TeneHop bBwnrapus“ EALl genctea ot
UMETO M 3a CMeTka Ha 3acTpaxoBatens Yu66 HOpwnubH Mpyn CE 1 Bb3 ocHOBa Ha 4OroBOPHO
3adbimkeHne Oa W3BbpLUBa 3acTpaxoBaTenHo nocpedHudectBo. ,TeneHop bwvnrapua“ EAL
M3BbPLUBA 3aCTpaxoBaTENIHO MOCPEAHMYECTBO WM 3a APYrY 3acTpaxoBaTenu M 3a Opyrv BUOoOBE
3acTpaxoBaTeNHN NPOAYKTU, CbIMAcHO NOCOYEHOTO B PErMcTbpa Ha BNUCaHWUTE 3acTpaxoBaTerHu
areHTM Ha http://zagenti.fsc.bg/insurance_agents.php. [llpn HeobxogMMOCT OT AoMbIHUTENHA
MHpopmauusa, monum ga ce oobpHeTe KbM , TeneHop Bvnrapua“ EAL

»1eneHop bwnrapua“ EALl He npegoctaBa CbBETM NMPU Pa3nNpoOCTPaHEHMETO Ha 3acTpaxoBaTeNnHu
NpPoAYKTU.

Bb3HarpaxgeHue

Mpu pasnpocTpaHeHue Ha 3acTpaxoBaTenHu NPOAYKTU Bb3HarpaXkAEHUETO 3a pasnpocTpaHUTenuTe
ce uannatya ot 3acTpaxosaTens, KakTo crieasa:

» KOMUCMOHHO Bb3HarpaxmgeHue 3a 3acTpaxoBaTeNiHW MocPpegHuUM U nocpeaHvuu, npeanaraiiu
3acTpaxoBaTesiHM NPOAYKTU KaTo AOMbIHUTENHA OEAHOCT.

HesaBncuMMO OT eCTECTBOTO Ha Bb3HarpaXXgeHUeTo, CbLLOTO He MPOMEHA pasMepa Ha AbikuMaTta
OT Nnosn3BaTtesia 3acTpaxoBaTesiHa npemMma.




YcnoBus 3a 3acTpaxoBaHe

O6wu ycnoBus 3a 3acTpaxoBKa Ha yCTPOUCTBO ,,CmapTcoH npoTekT* un ,,CmapTdoH
NpoTeKT +“

(usm. u don., 8 cuna om 1.11.2020 2.)

(usm. u don., 8 cuna om 1.11.2020 2.) Yb66 KOpbnnbH Mpyn CE (Chubb European Group SE),
OencTBalo 4Ype3 CBOA KMNOH B YHrapus (,3acTtpaxoBaTtenaTt‘, HapuyaHo cblio Hue, Hac,
Haw), cpewy npoabmkaBalo M CBOEBPEMEHHO 3annallaHe Ha npemusita oT Bac, we
npegoctaesu Ha Bac, knveHTa (,3acTpaxoBaHOTO nuue“, HapudaHo cbLlo Bue, Bac, Bal),
PEMOHT MM NOAMSIHA, CbIMNacHO pelleHne Ha 3acTpaxoBaTens, Ha BaweTo YcTponcTtBo, B
cnyyan 4ye BaweTto YcTponcTBo € ctaHano obekt Ha Kpaxba wnu MNoBpeaa, He3aBNCUMO
Aanu B pesyntart OT WHUMAEHT WNU 3NOyMULISIEHO OT nuue, Ha koeTo Bwue wunu
YNnbNHOMOLLEHO nuue He CTe No3BonunuM aa nsnonssa BalweTo YcTponcTBo, No Bpeme Ha
3acTpaxoBaTenHua nepuoa, corrnacHo n3dbpanusa Mpoaykrt, gbmkumoto CamoyyvacTtue U
aevHuumunTe, u3KNYeHUsiTa M ycnoBuata no-gony. [llogmsaHata Moxe pfga O6bae
nocpeacTBOM NpeaocTaBsiHe Ha HOBO Mnu Ha MogHOBEHO YCTPOMCTBO, OT ChliaTa Mapka 1
MOZEN, UNn C pasfnMyHa Mapka U MOAEr, HO CbC CbLUMTE WM CXOOHW XapaKTEPUCTUKM, C
6esynpeyHn B1A N TEXHUYECKO CbCTOSIHNE, CbINacHO pelleHre Ha 3acTpaxoBaTens.

(uam. u dorn., 8 curia om 1.11.2020 2.) [NOKPUTHETO LLIE Ce Npurara eGUHCTBEHO MO OTHOLLEHUE
Ha YCTPOMCTBOTO, 3aKyrneHo, NpedoCTaBeHO MpW YCroBMSTa Ha LOroBOP 3a JIM3UHE UMK
npegocTtaBeHo No Apyr HayuH oT TeneHop MM TbLProBCKM NapTHLOpP Ha TeneHop, C
AGoHameHT, 1 npu HacToswmTe O6LWK ycnosus, Npunoxnmmn 3a NMpoaykTta, OKOMNKOTO He ca
yNOMeHaTN HNUKaKBM APYrM KOHKPETHM YCIOBUS.

(usm. u don., e cuna om 1.11.2020 e.; usm.udon., e curnaom 01.04.2021 2.)
3acTpaxoBaTeniHaTa nonuua mMoxe ga 6bae cknodeHa ot Bac, B MOMeHTa Ha 3akynyBaHe/
npegocTaBsHe NMpu ycrioBMaTa Ha JOMOBOP 3a NM3MHI/ NpeaocTaBsAHe No APYr HAYMH Ha HOBO
YctponctBo oT TeneHop uin oT TbpProBCckn napTHbLOpP Ha TeneHop, MNn Han-KbCHO B
pamkuTe Ha 180 (CTo u ocempaeceT) kaneHgapHu gHun cnepg toea. Ako NMonuuaTa e ckroyeHa
cnep nokynkata/ npeaoctaBaHeTo/ NM3nHra Ha HoBO YCTPOMCTBO, HO HE MO-kbCHO OT 180 (cTo
N ocemgeceT) KanengapHu gHu crneg ToBa, YCTPOMCTBOTO criefBa ga 6bae HenoBpeneHo v
HanbnHO paboTeLo, KOETO Ce AOoKa3Ba Ypes npeacraBsHe Ha YcTponcTBOTO B MarasuH Ha
TeneHop, Ha cnyxuten Ha TeneHop unuM Ha TbProBCKU napTHbLOP Ha TeneHop npu
ckntoyBaHeTo Ha NMonuuaTta.

N3bpaHoTo nokputne (,CmaptdoH npotekT‘ nnu ,CmapTdhPoH NpoTeKT +*), ycnosudara 3a
3annawaHe Ha Npemusita (eXxemeceyHo, Npu yCcrnoBusTa U B Cpoka 3a nnawaHe Ha Bawwus
AGoHaMeHT kbMm TeneHop), UMM NOEMAHETO Ha 3annawaHeTo Ha NPeMust YaCcTUYHO WK
N3UANo OT TPETO NnLE, Ca NOoCcCoYeHM B 3acTpaxoBaTenHarta nonuvua.

3acTpaxoBaTenHOTO MOKPUTME 3anoyBa Ha pdaTata, nocodeHa BbB Bawara MMonuua
(HayanHa gaTta Ha NOKPUTHETO).

CobuecTByBalLO 3acTpaxoBaTeNHO MOKPUTUE He MoXe Aa 6bae NpexBbpSieHO KbM HOBO
YcTpouncTBO, 3akyrneHo oT Bac. Ako xenaeTe ga nokpueTe KakBOTO M Aa € HOBO3aKyrneHo,
nNpeaocTaBeHO Ha NU3MHI UKW Mo Apyr HauvH oT TeneHop unu TbProBCKM NapTHbLOP Ha
TeneHop YcTponcTBO, Bb3 OCHOBa Ha cblna ABoHameHT c TeneHop, TpAbsa ga 6bae
nognucaHa Hoea Monuua, n3gageHa BbB Bpb3ka C HOBOTO YCTPOMUCTBO.



(usm. u Oon., 8 cuna om 1.11.2020 2.)

1. ,AGOHaMeHT‘ o3HayaBa [OroBOp 3a MOOWUITHW ENEKTPOHHWU YCIyru, CKIOYeH Mexay
TeneHop 1 3acTpaxoBaHOTO nuue, 3a MOOGWUMHUS HOMep, NocoYeH B 3acTpaxoBaTenHaTa
nonuua.

2. ,ABMUHUCTpaTop Ha npeTeHuunTe" o3Ha4vaea ,,Mapw“ EOO/[, cbCc ceganuile n agpec
Ha ynpasnenue: rp. Coduma 1784, panoH ,Mnagoct”, 6yn. "Llapurpagcko woce" Ne 90, 6n.
Kenutan ®opt BusHec ueHTbp, crpaga A, et. 11, dakc Homep +359 2 402 00 19, nmenn
agpec: Claims.Telenor@marsh.com, BnucaHo B TbProBCKUS pPeErucTbp M PErucTbp Ha
ropmanyeckmTe nuua ¢ HectonaHcka uen, ¢ EMK 130404971, Ha koroto 3acTpaxoBaTensT €
Bb30XUIT U3NBJTHEHNE HA OENHOCTM MO ypexaaHe Ha 3acTpaxoBaTenHU NpeTeHUun.

3. (usm. u don., 8 cunaom 1.11.2020 2.) ,be3 HabnoaeHUe" o3Ha4YaBa, Ye YCTPONCTBOTO He
€ B HenocpeacTeeHa uandecka 6nmsoct o BaweTo T4510 nnu ToBa Ha YN bAHOMOLLEHOTO
nuue (CbxpaHsiBaHo B 406 Ha 06NeknoTo, C KOeTo NMUETO € 0BfeYeHo Unun B YaHTa, KOSTO €
npukpeneHa NITbTHO KbM TANOTO MYy) unu 4ye Bue unu YnbnHomoleHo ot Bac nuue He cTe
B CbCTOsIHWE Aa ro nasmute, unu korato Bue unn YnbnHomolleHo ot Bac nuue He cTe B
cbCTOAHME pa 3abenexute wnu ga npegotepatute Kpaxbata wnu lNoBpepata Ha
YCTpONCTBOTO Nopaam KakBaTo M fa € gpyra npuymHa, BKIIOYMTENHO, HO Be3 orpaHnyeHue,
korato Bue nnn YnbnHomolieHoTo oT Bac nuue cte 3acnanu unu sacnure.

4. JJob6aBbk“ 03HayaBa uaMmeHeHve Ha lMonuuaTta, CbAbpXKallo KOHKPETHUTE NMPOMEHEHM
napameTpu oT Bawarta MNonuua cneg nogMsiHa UM PEMOHT, KOrato € MMmarno npoMsiHa Ha
IMEl/cepneH Homep Ha Baweto YcTtponctBo. [Jo6aBbLKbLT crTaBa 4act oT Bawwus
3acTpaxoBaTesnieH 40oroBop.

5. (Hos, e cuniaom 1.11.2020 2.) ,,3ary6a“ o3Ha4aBa n3rybsaHe, nvnca Ha YCTPONCTBOTO UM
4ye HEroBoTO MECTOHaxXoXAeHue He Moxe Aa Obae YyCTaHOBEHO, MM ako YCTPOWMCTBOTO €
OTHETO BPEMEHHO UM NOCTOSIHHO, ©6e3 OTHEMAHETO Aa ce kBanuduumnpa kato Kpaxoa.

6. (usm. u don., 8 cuna om 1.11.2020 2.) "3acTtpaxoBaHo nuue" ("Bue", ,Bac”, ,Baw®):
o3Ha4aBa Bue, kaTo 3acTpaxoBaH M 3aCTpaxoBalll, KakTo CTe NnocoYveH B 3acTpaxoBaTenHaTta
nonuua. 3acTpaxoBaHOTO/3acTpaxoBaWOTO nuue Moxe ga 6bae duamyecko nuue -
aboHaT unn BCcsikakbB BUA KOpriopaTuBeH aboHaT/iopManyecko nvue, cTpaHa no Aoroeop 3a
Mo6unHu yecnyru ¢ TeneHop.

7. (usm. u don., 8 cuna om 1.11.2020 e.) ,3actpaxoBaren‘ (,Hue“, ,Hac“, ,Haw*): Y606
OpbnnbH pyn CE (Chubb European Group SE) e eBponencko 3acTtpaxoBaTesiHO
apyxecteo (SE), cbluecTByBaLLIO M onepupaLlo cbrracHo pasnopeabute Ha dpeHcknst Kogekc
3a 3acTpaxoBaHeTO, BMMcaHo B Perncrbpa Ha Tbprosusita n gpyxecrsaTta (Registres du
Commerce et des Sociétés — RCS) B HaHTep ¢ peructpaumoHeH Homep 450 327 374 n cbe
cefjanuuie n agpec Ha ynpaereHne BbB OpaHumsa, agpec: Jla Typ Kapne Ouewm, 31 lNnac ge
Kopon, EcnnaHag Hopa, 92400 Kyp6Gesya, ®paHuusa (La Tour Carpe Diem, 31 Place des
Corolles, Esplanade Nord, 92400 Courbevoie, France). Y66 FOpbnnbH pyn CE nputexasa
N3UANO BHECEH yCTaBeH kanutan B pasmep Ha 896,176,662 eBpo n e nof KOHTporia Ha
OTopuTe obo NpyaeHTuen e Abo peconyumoH (Autorité de contréle prudentiel et de résolution
- ACPR) c agpec 4, lNnac gso byganect, CS 92459, 75436 PARIS CEDEX 09, Mapwx,
®paHuusa (Place de Budapest, CS 92459, 75436 PARIS CEDEX 09). Y66 KOpbnubH Mpyn CE
nsgasa n nyonmkyea cBos [0AMLIEH OTYET OTHOCHO MNATEXOCNOCOBHOCTTa M (PUHAHCOBUSA CH
cTaTyc 4o 22pu anpwn BCsika rogmHa Ha cBosi yebcanTt: www.chubb.com.



Y66 FOpbnnbH Mpyn CE ocblyecTBABa CBOsITA 3acTpaxoBaTefiHa AeNHOCT Ha TepuTopuaTta
Ha Penybnuka Bbnrapms Ha 6asata Ha cBobopaTta Ha NpedoCTaBsHE Ha YyCnyrm 4pes
yHrapckus cu knoH Y66 KOpbnubH Fpyn CE Marspop3saru ®soktenene (Chubb European
Group SE Magyarorszagi Fioktelepe), yupegeH cbrnacHo 3akoHuTe Ha Penybnuka YHrapus un
permctpupaH B Tbproeckusi pernctop ¢ Homep 01-17-000467, O0C Homep 22384407-2-41,
YUATO pernctpupaH oduc e ¢ agpec B rp. byganewa 1054, Cabagwar tep 7, baHk ceHTbp
(1054 Budapest, Szabadsag tér 7., Bank Center).

8. (usm. u don., e cuna om 1.11.2020 2.) ,3acTpaxoBaTeneH nepuoa‘ ce 0THaca KbM nepuos,
OT e4VH MeceL, KOUTO OTroBapsi Ha 1 e paBeH Ha Bawwma nepunog 3a aktypmpaHe (oTyeTeH
nepuog) cbrnacHo Bawuma goroeop v npunoxunmm obum ycrnosus 3a AGoHameHT ¢ TeneHop.
Korato Bue nognuwete 3actpaxoBaTesiHata nonuvua, B KOWTO M Aa € MOMEHT OT TO3u
nepuwoa, HAMa Aa 3annawate NpemMust 40 Ha4YanoTo Ha cneaBalus oT4yeTeH nepuo. BaweTo
NoKpUTUE LLIe 3anoYHe CBOEBPEMEHHO OT HayanHata gaTta Ha NOKPUTMETO, NOCOYeHa BbLbB
Bawara Nonuua. Bawara Monuua e ¢ HeonpeaeneH Cpok Ha AENCTBME, KOMTO Moxe Aa 6bae
MakcumMyMm 5 (nNeT) roauHu, Npu ycrioBMe 4e € 3annaTeHa onpefeneHaTa MeceyHa npemus,
ocBeH ako NMonuuarta He 6bae npekpaTeHa No-paHo cbrnacHo Te3n O6wm ycnoBus.

9. ,3acTtpaxoBatenHa nonuua“ unm Monuua“ o3HayaBa 3acTpaxoBaTenHata nonuua,
CbAbpXKallia KOHKpeTHMTe napameTpy no Bawarta 3actpaxoBka, KOSATO € 4dacT oT Bawwmsa
3acTpaxoBaTefieH OOroBop. 3acTpaxoBaTeriHaTta nonuua, 3aeHO C BCUYKM NPUIOXEHNS,
[Jo6aBbLUu 1 Apyrn AOKYMEHTU, MOAMNMCAHN OT CTPaHUTE, BKNIOUNTENHO Te3n OOLWmM yenoBus,
npegcraBnsaBaT HepasgenHa YyacT OT 3acTpaxoBaTenHUs 4OroBop.

10. (usm. u dor., 8 cuna om 1.11.2020 2.) ,3acTpaxoBaTesiHO CbOUTUE" 03HaAYaBa BCSKO
cbbuTHe, KOeTo nopaxda 3agbikeHne Ha 3acTpaxoBatensa ga Bwu  npepocrtasu
obesLeTeHne No Tasm 3acTpaxoBka. 3a uenuTte Ha Te3n Obwum Ycnosus, CnyvyanHa noBpeaa/
MoBpepna vnn Kpaxba we ce cuntat 3a 3actpaxoBaTernHM cbbobutua. Covbutna mnm
nopeavua OT CbOMTUS, KOUTO MopaaaT OTrOBOPHOCTTA Ha 3acTpaxoBaTensi, KOMTO ca
HaCTbMNUNM eAHOBPEMEHHO UMM HEMOCPEACTBEHO e4HO crnea APYro M KOUTO 3acsaraT HSAKOJSIKO
yacTu oT BaweTo YcTpomncTBO, Le ce cumTaT 3a egHO 3acTpaxoBaTenHo cboutne.

11. (uam. u don., e cuna om 1.11.2020 2.) ,Kpax6a“ o3Ha4yaBa U3KMOYMTENHO Kpaxkba upes
"pabex, Banom unu xebumncteo. B 3aBucmumocT ot NpoaykTta, n3dpaH ot 3acTpaxoBaHOTO
nuue, Tasn NMonuua nokpmea Kpax6a, B crniyyan ye BaweTo YcTponcTBo 6b4e NPMCBOEHO C
HaMepeHMe 3a HE3aKOHHO M TpanHO NuaBaHe OT BrageHueTo BbpXxy BaweTo YcTtponcTeo
Mo ropenocoYeHnTe TP HauuHa. pabex o3Ha4YaBa HE3aKOHHOTO W TpanHOoTO Bu nuwasaHe
OT BNnageHneTo Ha BaweTo YcTponcTBO Ypes cuna nnu 3annaxa. Kpaxba ¢ B3riom o3Ha4YaBa
Kpaxkba Ha YCTPOMCTBO, 3aKmoveHo B LKad), NPeBO3HO CpeacTBO UMK CTasl, KOATO BKMOYBA
HEe3aKOHHO OTBapsiHe Ha KroYarka unu Bpata Ha wkad, NpeBO3HO CpeacTBO UK CTasi, KOUTO
npegnassat YCTPOMCTBOTO, 4pe3 ynotpebata Ha dwu3myecka cuna WM Hacunue wu
npuumMHsiBankn BuaMma dusmyecka noepeda. [lokputmeto BkouBa Kpaxba, ako
YcTponcTBOTO € npucBoeHo 4pe3 [Dkebuyulicmeo (T.e. oT ;xob6 Ha o6GneKnoTo, C KOeTo
3acTtpaxoBaHOTO nuue 1N YMbSIHOMOLEHOTO Nuue € HenocpeacTBeHo o6revYeHo KbM
MOMeHTa Ha [keBuMmnCTBOTO MMM OT YaHTa, MpuKpeneHa NAbTHO KbM THAMOTO Ha
3acTtpaxoBaHOTO nuue UM YNbIHOMOLLEHO nuue).

12. ,Mara3snH Ha TeneHop“ 03Ha4yaBa BCSIKakBM MarasvHu Ha TeneHop unuv marasvHu Ha
TbproBcku napTHbOpu Ha TeneHop unM TbpProBCkM OBGEKTW, KOUTO CbLIO npopasaT
Mpoagykta. C uen obpaboTBaHETO Ha MpeTeHUMM U NodaBaHe Ha YBepJomIeHue 3a
npekparaBaHe Ha 3acTpaxoBaTenHa nonuua, ,MarasuH Ha TeneHop“ o03Ha4yaBa
€AWHCTBEHO M3MYeckn MarasvHu Ha TeneHop M (PuU3nyeckn mMarasmHu Ha TbpProBCKU
napTHbopu Ha TeneHop, ¢ 6paHaa Ha TeneHop.



13. (usm. u Oon., 8 cuna om 1.11.2020 2.) ,HebpexHocT" 03HayaBa, korato Bue unu
YnbnHOMOLWEHO nuue He [JencrtBate C pa3ymMHa nMpennasnvMBoCT BbB Bpb3ka C
YCcTpOUCTBOTO, KOETO € 3acTpaxoBaHOo U Bue unv YNMbAHOMOLWEHOTO nuvue He cTe
npenoTBpaTUM HacTbMBaHETO Ha 3acTpaxoBaTeNIHOTO CbOuTMe, Bbnpekn 4Ye Bue nnu
YnbnHomMmoleHo nuue 6uxte mornv u 6u cnegsano ga cte Hanpaswunyv ToBa Npu JageHuTe
obcTtoartenctea. ToBa mMoxe Aa Obae M3nonsBaHe He Mo npegHasHavyeHve, BaHOANU3bM,
HenpaswunHa ynotpeba, HenpaBUTHO CbXpPaHEHNe UM BCSKO APYro AENCTBUE, YNATO pesynTaT
e npegsugum. Kato gopma Ha HebBpexHOCT we ce cumtat u criydauTte, npu KoUMTo mMma
NPUYMHEHW HSKOSTKO NoBpean (MoBede OT efHa) Mo 3acTpaxoBaHOTO YCTPOMUCTBO, KOUTO ca B
pesyntaTt OT pasnuyHu AeNCTBUA OT CTpaHa Ha Jeua, nonssawim YCTPOMCTBOTO, 3aLL0OTO B
Tesu cnyyam nma NoBTOPSAEMOCT Ha cbbuTtusa, Bogelwm go Noepena Ha YCTPOUCTBOTO, Npu
Kouto 3acTpaxoBaHOTO rnuue He e B3efl0 CbOTBETHUTE MEPKM 3a npenoTBpaTsiBaHe
HaCTbNBAHETO HA NO-HATaTbLUHU MHUMOEHTN CbC 3aCTPaxoBaHOTO YCTPOMUCTBO, Crie NbpBus
WHUWOEHT.

14. (usm. u dorn., 8 curna om 1.11.2020 e.) ,O6LwWwecTBEeHN MecTa“ 03Ha4aBa nnyBHW BacenHu,
cna, pectopaHTu, AnckoTeku, bapose, HOLWHK knyboBse, puTtHec 3anu, GnbnuoTekn, napkose,
MarasuHu, Kpbyimu, OBLLECTBEH TPaHCMNOPT, MeCcTa 3a pas3BreyeHue, paboTHn mecta, y4yebHu
3aBedeHns U Apyrn MecTa Ui CbopbXKEHNS, OTBOPEHN 3a NN JOCTHLMHM 3a 06LLEeCTBEHOCTTa,
He3aBMCMMO OT MPONYyCKATENHUSA PEXUM.

15. ,00wmn ycnoBua“ o3HavyaBa Te3n OOWM ycnoBus 3a 3acTpaxoBKa Ha YCTPOMCTBO
CmapTdoH npoTeKkT” u ,,CMapThOoH NpoTeKT +*.

16. (usm. u don., e cuna om 1.11.2020 2.) ,logHOBEHO YCTPOMCTBO® O3HA4aBa BCSKO
nogmeHeHo YcTponcTBOo, koeTto Bu e npegoctaBeHo oT Hac kato 3acTpaxoBaTesiHoO
obesleTeHne B HaTypa BbB Bpb3ka C ypeaeHa Balwa npeteHums, OT cbliaTa Mapka n Mmogen,
WM C pasnMyHa mapka M MOAEN, HO CbC CbLUNTE UMM CXOAHW XapaKTepPUCTUKKU, KOETO
YCTPOMWCTBO HE € HOBO, HO € U3LS0o NOAHOBEHO, B NaeanHo paboTHO CbCTOSAAHME U C aearnHa
OYHKLMOHANHOCT 1 6e3ynpeyeH BbHLUEH B, YOOCTOBEPEHO M TECTBAHO OT NPOmn3BOANTENS
CbrnacHo oduumnanHMTe npoueaypu 3a peMOHT Uiy NoAMSIHA Ha NPOU3BOAUTENS, KOUTO ca
NPUMOXMMN KbM KOHKpeTHus1 6paHa. MoaHOBEHOTO YCTPOMCTBO BUHArK € NpUAPYKEeHO OT
opurMHanHarta rapaHumst Ha Npou3BoauTens.

17. ,MpoAaykT* 03Ha4aBa: ,,CmapTdoH npoTeKT* 1 ,CMapTdOH NPOTEKT +* 3acTpaxoBaTeneH
npoaykT, cbrnacHo cneundukute B Pasgen lll ot Tean O6wm ycnoBus.

18. ,Camoy4acTue“ o3Ha4yaBa napuyHaTa cyma, KosiTo e 6bae 3annareHa ot Bac npu Bcsko
3acTtpaxoBaTesiHO CbOUTHE 1 KOSTO crefBa ga 6bae 3annaTteHa, korato Bawara npeteHuns
ObOe yooBneTBOpPeHa, Npeau PEMOHTUPAHOTO UMM NoAMeEHeHO YcTpoucTBo Aa Bu Gbae
npepocraBeHo. Cymarta Ha Camoy4yacTueTo e nocodeHa B 3acTpaxoBaTesiHaTa nonvua Bb3
OCHOBa Ha 3acTpaxoBaTtenHus MpoaykT, konTo e nsbparH ot Bac.

19. "CnyyanHa noBpeaa" vnu "MoBpena" o3HayaBa BCsKa BHe3anHa unv Henpegsuanva
du3nyecka nospena UnNn MHUMAEHTHO YHULOXaBaHe Ha YCTPOMCTBOTO, KOETO NpensTcTea
HEroBOoTO MpaBW/IHO oOnepuvpaHe, BKAYUTENHO MoBpeda B pe3yntaT oOT TOBa, 4e
YctponcTtBOTO € 61MNO B KOHTaKT C BoAa, Brara v ApYyrM TEYHOCTU, KaKTO U B Cry4an Ha
nanyckaHe ot pbka. ,lloBpeaeHo” unu ,HenoBpeaeHo* e ce TbNKyBaT B CbOTBETCTBME C
TO3u naparpad.

20. (Hos, 8 cunna om 1.11.2020 e.) ,,CTaHpapTHa LeHa Ha YCTPOMCTBOTO 6e3 aboHaMeHT 3a
ycnyru ot TeneHop” — 03HayaBa LeHaTa Ha ycTponMcTBOTO 63 AGOHaMeHT 3a ycrnyrn ot
TeneHop c BkntoveH AC kbM gatata Ha cknoyBaHe Ha MNonvuarta, nyénukyBaHa Ha canTa Ha
TeneHop (www.telenor.bg), B cekumsita 3a YaCTHM KIMEHTU N KaKTO € nocoyveHa B MNonuuaTa.
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21. ,TeneHop“ o3HayaBa ,TeneHop bBbnrapua“ EAL, cbC cejanuue M agpec Ha
ynpaenenue: rp. Codua 1766, panoH ,Mnagoct”, x.k. ,Mnagoct 4%, busHec Mapk Codus,
crpaga 6, BnmcaHo B TbproBCKMsi PErMCTbP M PErMCTBbP Ha PUANYECKMTE Nnua C HeCTonaHcka
uen, ¢ EMK 130460283. 3acTpaxoBaTenAT € Bb3noXun Ha TeneHop B KA4eCTBOTO My Ha
permctpupaH 3acTpaxoBaTesieH areHT, Kakto U Ha TbproBckuTe NnapTHbLOpu Ha TeneHop,
AEeNCTBaLLM KaTo NnocpeaHnum, npeanarallm 3actpaxoBaTenHn NPpoAYKTU KaTo AOMbIHUTENHA
OENHOCT CbIMacHO MNPUITOKMMOTO 3aKoHOOATENCTBO (Cnopen cnyyas), ga CcKryaT To3u
3acTpaxoBaTefieH JOroBop, AeNCcTBalKkn OT UMETO Ha U 3a CMeTka Ha 3acTpaxoBaTtens.

22. ,,TbproBckn napTHbop Ha TeneHop“ unu ,lMapTHLOp Ha TeneHop* o3HavaBa nuue,
KOeTO npeanara u ckroyBa OT MMETO U 3a cMeTka Ha TeneHop A0oroBopu 3a AGOHaMEHT U
npogax6a/nn3anHr Ha YcTponcTBa C KNneHTn Ha TeneHop 1 Ha koeTo 3acTpaxoBaTenAaT e
BBL3MOXWUIT, KAaTO NOCPEeaHWK, npeanarall 3acTpaxoBaTeNnHW NPOAYKTUM KaTo AOMbIHUTENHa
AENHOCT, CbrMacHO NPUNOXMMOTO 3aKOHOA4ATENCTBO, A CKIMHYBA 3acTpaxoBaTesiHM A0roBopu
3a Mpoayk™, gencTBankm OT MUMETO Ha 1 3a CMeTKa Ha 3acTpaxoBaTensi.

23. (usm. u don., 8 cuna om 1.11.2020 2.) ,YBegomneHue 3a npekparsiBaHe“ o3Ha4yaBa
dopMynsapbT, KOMTO € Heobxogumo ga nonbiHute B MarasmH Ha TeneHop (Mnu B
onpegenexHn crnyvan ga uanpaTtute Ha TeneHop), KOMTO Cbabpxa BaweTo n3puyHo NMcMeHo
yBedoMIieHne go 3actpaxoBaTenisl, B Criyvan JYe xxenaeTte ga npekpatute BawaTa MNonuua.

24. (usm. u dori., 8 cuna om 1.11.2020 2.) ,YnbnHomoLweHOo nuue”“ nnu ,Y nMbIIHOMOLLEHO OT
Bac nuue“ o3HauaBa nuue, koeto Bue cTe ynbnHOMOWMNWM CbrNacHO M3WUCKBaHWUSTa Ha
3aKoHa aga nonssa YCTPOUCTBOTO.

25. (usm. u don., e curiaom 1.11.2020 a. usm. u dor., 8 cusia om 01.04.2021 2.) “YcTponcTBo“
O3Ha4yaBa BCSIKaKBW rnacosu MOBUNHM TenedoHn, mogemu, TabneTn, nantonu, cCMapTOHN K
BCSAKaKBM YCTPOWCTBA, KOMTO ca Ounu 3akyneHu/npegoctaBeHn oT TeneHop wnn OT
TbproBcku napTHbLop Ha TeneHop, kouto umat IMEIl nnn cepueH Homep n 3a KOUTO ce
npegnara NMonuuarta. YctponcTBoTO TpsibBa Aa 6bae HOBO Mnn He no-ctapo ot 180 (cTto u
ocemaeceT) KaneHgapHu AHM OT fgaTaTa Ha NokynkaTa /nuavHra /npefocTtaBsHeTo Mo Apyr
Ha4uH.

3a pga moxe pga Obae 3acTpaxoBaHo, YCTPOMCTBOTO TpsibBa ga Obae 3akyneHo,
npegocTaBeHo 3a Non3BaHe Ha NU3UHT UNW NpegocTaBeHo No Apyr HayYMH oT TeneHop unu ot
TbproBcku napTHbLop Ha TeneHop n crnegsa Aa yHKUMoHMpa U ga € HenoBpeaeHo Ha
HavanHata gata Ha nokpuTHeTo.

TepMUHBT ,,YCTPOMCTBO M3KIIOYBA KakBUTO M Oa € NpuHaanexHocTu/akcecoapu, KOUTO
cbnbTcTBaT Bawerto YcTpoucTBO (Hanp. cnywarnku, 3apsigHO YCTPOWCTBO W Ap., KOUTO
Npov3BOAUTENAT NPefoCTaBsA B KOMMMEKT C YCTPOMCTBOTO) UM KOUTO Ca NpeaoCTaBeHU Unu
3aKyneHn OonbrHMTENHO KbM BaweTo YCTpOMCTBO, OCBEH ako Te3n MPUHAANIEXHOCTU
OTroBapAT Ha onpegeneHneTo 3a YCTPOMCTBO U Ca 3acTpaxoBaHM CaMOCTOSTESHO.
YcTponCcTBO HEe 0O3HavyaBa Nocobusi 3a MHCTanupaHe B MPEBO3HO CpeAcTBO, nocobus 3a
3aKkpenBaHe, CopTyep Unu N3TerneHo CbabpXXaHue.



Ako Bue cte n3bpanu “CmapTdOH NPOTEKT, NPUMOXMMO € CNIeAHOTO NOKPUTUE:

lMokpuTK prckoBe:
a) CnyyanHa noBpeaa vnu Noepepa, He3aBMCUMO Janu B pe3ynTtaTt OT MHUMAEHT, Unu
3MI0YMULLINIEHO NPUYMHEHA OT n1ue, Ha koeTo Bue nnm YnbnHomoLWweHOTo nuue He cTe
no3BoNuIM Aa M3nonsea unu ga nonyyn BaweTo YCTpONCTBO, C HAMEpPeHMe Aa NPUYNHA
noepeda, nNo BpemMe Ha 3acTpaxoBaTeNlHUA nepuoa W CbrnacHo AeduHULMUTE,
n3KnoYeHnsaTa u ycnosusaTta no NMonuuaTa.

3acTpaxoBaTenAT He HOCU OTTOBOPHOCT 3a:

a) Kaksato n ga e Kpax6a Ha BaweTo YcTponcTBO;

6) MponycHaTn NON3u U OMbAHUTENHN TaKCK NpY Nona3saHe, U aboHaMEHTHN TakcK OT
KakBOTO M [a € eCTeCTBO WIM KaKBUTO W [a € pa3HOCKW, HanpaBeHu B pes3ynTtaTt oT
Heno3BosfieHoO non3eaHe Ha BaweTto YctponcTBo BCcrneactene ot Kpaxba Ha BaweTo
YctponctBo.

Ako Bue cte nsbpanu ,CmapTdOH NPOTEKT +*, NPUNOXNMUM Ca CregHUTE YCroBMS.

MokpuTn puckose:
a) Cny4anHa noBpega vnv MNMoBpeaa, He3aBUCUMO Jann B pe3ynTaT OT UHUMAEHT WUin
3M0YMULLINIEHO MPUYMHEHA OT nuue, Ha koeTo Bue vnv YnbnHomoweHoTo nuue He cTe
no3BONUIM a n3nonasea unv ga nonyyn BaweTo YcTponcTBO, C HaMepeHue aa npuymHun
noepega, No BpemMe Ha 3acTpaxoBaTesflHUs Nepuoa W CbrnacHo AeduHuuunTe,
n3knoYeHnsaTa n ycnosusaTta rno NMonuuaTa.

©) Kpax6a Ha YcTponcTBoTo.

3actpaxoBaTenaT HE HOCM OTFOBOPHOCT 3a:

a) MNponycHaT NON3n 1 JOMBbAHUTENHM TaKCK NPW NOn3BaHe, UM aboOHaMEHTHM TakCcK OT
KaKkBOTO M [a € eCTeCTBO WM KakBUTO U [a € pasHOCKM, HanpaBeHW B pes3yntaTr oT

Heno3BosieHO non3esaHe Ha BaweTo YctpomcTtBo B cneacrteme oT Kpaxb6a Ha Baweto
YcTtponctBo.

BaweTo YcTpONCTBO € ChC 3acTpaxoBaTESTHO NOKPUTUE B LIENNS CBAT.

3acTpaxoBaTenAT HAMa A4a HOCU OTrOBOPHOCT 3a:
a) BcskakbB pemMOHT WM nNOAMSHA, 3a KOUTO MNPOM3BOAMTENST, [OOCTaBYMKBT,
ANCTpnbyTOPBT UNKN ThproBeubT Ha ApebHo Ha BaweTo YCTPOMCTBO HOCAT OTFTOBOPHOCT
CbIMAacHO CTaHAAPTHUTE rapaHUMOHHM 3a4bIDKEHNS, HANOXEHW BbPXY UINN MOETH OT TAX.

6) (ommeHeH, 6 cuna om 1.11.2020 e.)



B) (usm. u don., 8 cuna om 1.11.2020 2.) Noeeye OT 2 (ABE) NpeTeHUUn Mo cbluaTa
npuTtexxaBaHa oT 3acTpaxoBaHOTO nuue 3acTpaxoBaTesniHa nonuvua 3a YCTPOMCTBOTO,
3acTpaxoBaTesIHOTO CbOMUTME 3a BCSAKA OT KOMTO € HAcTbLNUMNO B paMKuTe Ha eduH
nepvoa ot 12 (oBaHageceT) meceua U Npu ycnosue, Ye 1M OBeTe NpeTeHuun ca ounm
YyOOBIETBOPEHN C PEMOHT UK NOgMsIHA HA YCTPOMCTBOTO npu ycrosusita Ha NMonuuara.
MbpBHAT 12-MeceudeH nepuo 3anoysa ot HavyanHaTta gaTta Ha nokputueTo no MNMonuuarta
M npoabmkaBa C MNOOHOBSIBaHE Ha roauvllHa ©asa 3a cnegpawy nepuvoaM oT 12
(oBaHageceT) Meceua.

r) (usm. u Oon., e cuna om 1.11.2020 2. usm. u don., e cunaom 01.04.2021 2.)
3acTpaxoBaTesiHO CbOUTHE, NPUYNHEHO OT UMK AbXKALLO Ce Ha:

Bcako 3actpaxoBaTtenHo cbObuTMEe, HacTbnNuUNo npwu/B pesyntaT OT WM3MNon3BaHe Ha
3acTpaxoBaHOTO YCTPOMCTBO MO BpeEMe Ha ynpaBneHnMeTo unu ynotpedarta Ha KakBaTo U
Aa e MawuHa unM NpeBO3HO CpeacTBo, 6uno To ¢ ABuraTen UnNM He, C rOPUBHO WK
eneKTPUYEeCcKo 3axpaHBaHe MMM He (BKMYMTENHO, HO He camo, Neku aBToMoOMnM,
MOTOLMKNETH, MOTONEAN, Bernocuneamn, TPOTUHETKN), ako 3acTpaxoBaTeNHOTO CbouTHe
€ B pe3ynTaT OT UM BbB Bpb3ka C BalleTo HEBHMMATENHO MMM HE3AKOHHO NOBeAeHue,
AOKaTo ynpasnssaTe unv onepupaTe ¢ NPEBO3HOTO CpeACcTBO/MalumMHaTa.

A) Bcska npeteHuus, cebp3aHa C:

(i) (usm. u Oon., e cuna om 1.11.2020 2.) Kpax6a Ha, nnn MNoBpeaa Ha 3apsigHo,
cnywanku wnM nogobHM NpUHaANEeXHOCTW, KOUTO He ca BrpageHu B
YctponcTBoTO, a ca fmnm npegocTaBeHn Unm 3akyneHun 3aegHo ¢ YCTponcTBoTo
UNnU  JOMBbITHUTENHO, OCBEH ako Te3n nNpUHaAANexHocTn npeacraBnsasaT
YCTpPOUCTBO 1 Ca 3acTpaxoBaHW CaMOCTOATENHO;

(i) Kpax6a unu NMoBpeaa B peayntat ot onuT 3a Kpaxba Ha BaweTo YcTponcTBeo,
KoeTo e 6uno octaBeHo be3 HabnoageHue, ocBeH ako YCTPOMCTBOTO € 6Guro
3aKnNYeHo B LWKad, NPeBO3HO cpeacTBo unu ctas u KpaxbaTa e nssbplieHa nnm
nma onut 3a Kpax6a 4pe3 Banow;

(i) (usm. u don., 8 cuna om 1.11.2020 e.) Kpax6a unn MNMoBpepa Ha BaweTto
YctponcTtBo, KoraTto e 6mno octaseHo bes HabnogeHne Ha O6LECTBEHO MACTO
Unun Ha gpyro ny6nnyHo JOCTBMHO MACTO, A0 KOeTo obLecTBEeHOCTTa MMa 4OCTbN
KbM MOMEHTA Ha UHUMOEHTA;

(iv) (usm. u dorn., e curia om 1.11.2020 2.) Kpaxba Ha YcTpONCTBO, KOETO HE € Buno
octaBeHo be3 HabnogeHue, HO He e Mo cbxpaHsiBaHO B J)kob Ha 06neknoTo,
C KOETO NMuUeTo € Bnno HenocpeacTBEHO 06EeYEHO, UK B YaHTa, KOATO e Guna
npukpeneHa nIbTHO KbM TANOTO Ha 3acTpaxoBaHOTO rnuue Wnu
YnbNHOMOLWEHOTO nuue KbM MoMeHTa Ha Kpaxb6aTa (0cob6eHo ako YaHTaTa unm
apexata e 6una ganed oT NMUeTO UNKn € AbpXaHa B Kpakata My, Ha CTOM UNn Ha
3aKavarka) u He e usnonseaHa cuna unu 3annaxa 3a Kpaxb6aTa, Tl kaTo TOBa
cbbutne He ce kBanudmumpa HUTO KaTo [xkebyulicmeo, HATO KaTo [pabex,

(v) (u3m. u don., 8 cuna om 01.04.2021 2.) Bcsko HEOBACHMMO n34e3BaHe uUnm
3ary6a Ha BaweTo YcTpOMCTBO OT KakbBTO M A € XxapaKkTep, U/Mnun Bcsika WweTa,
KOSATO Ce € cryyusia B MOMEHT, B KOWTO YCTPOMCTBOTO € 6uno marybeHo,
n3yesHano u/mnu He e 6mMnNo BbLB BriageHne oT Bac unn oT YNbHOMOLWWEHOTO
nvue.

e) Pasxogute 3a:

() (u3am. u don., 8 cuna om 1.11.2020 2.) PeMOHTM BbB Bpb3ka C BbTPELLUHMS UMK
BbHLUHMS BUA Ha 3aCTPaxoBaHOTO YCTPOMWCTBO, MPUYMHEHN OT HagpacKBaHe UIn
onwLBaHe Ha 6osiTa N NONMPaHUTE MOBBLPXHOCTU, UNN KakBaTo M Aa € apyra
MoBpeAaa, koATO He 3acsara paboTaTta Ha YCTPOUCTBOTO.



X) (uam. u don., 8 cuna om 1.11.2020 2.) 3aryb6a unu lNoBpepa, NpUYnMHEHaA OT
obn4yarHOTO M3HOCBaHe, BrowWwaBaHe Ha KadecTBaTa Ha Oartepudata, amopTtu3auus,
HacekoMu, rpmsadn, rom, atMocepHn UM KNMMaTUYHU YCNOBUS, BCSKaKBa NpUYnHA,
KOSITO Cce pa3BuBa MOCTENEHHO, BCAKAKBM OMUTWN 3@ MNOYUCTBAHE, PEMOHT, NPOMSIHA UMK
Bb3CTaHOBsIBAHE Ha YCTPOMCTBOTO OT HEOTOPWU3NPAHO NULE MM KOHMCKauMs wnm
3agbpkaHe No 3anoBed Ha KOMTO M Aa € AbpXKaBeH, OOLUMHCKM Unu Opyr KOMNeTeHTEeH
opraH, Cb4 Uiy nonuuuaTa.

3) (usm. u dorn., 8 cuna om 1.11.2020 2.) Pa3xoan BcrieacTene OT HEBBL3MOXHOCTTA 3a
nonseaHe Ha YCTPOMCTBOTO UMW AOMbMHUTENHN TaKCU NP NON3BaHe U KakBUTO U Aa e
aboHaMEeHTHM TaKCW, BCSKaKBM pPa3HOCKM, HanpaBeHM B pes3ynTtaT OT nuncata Ha
Bb3MOXHOCT 3a M3Mof3BaHe Ha YCTPOMCTBOTO, UMM KakBUTO WU [a € Bpeau Wnu
nponycHaTy Non3un, pasnuyHn OT pas3xoamTe 3a PEMOHT UK NogMsiHA Ha YCTPOMUCTBOTO,
OCBEH aKko He ca NoApOoOHO onMcaHn Ha APYro MACTO B TO3U JOKYMEHT.

n) (usm. u Oon., 8 cuna om 1.11.2020 2.) Bcsaka Bpeda unu nponycHata nonsa nopagu
Kpax6a unu NMoBpeaa, npnymMHeHa ¢ yMmuLLNEHO AencTBue nnn 6esgencrane nnm nopaam
HebpexHocT oT Bac nnn YnbnHOMOLLEHOTO nuue.

K) Bcaka Kpax6a vnu MNMoBpeaa cnea:
(i) OcTtaBsHe Ha YCTPOWCTBOTO B rpagvHa unuv ABOp, BKNOYMTENHO BbB Bawwms
cobCcTBEH UMOT;
(i) OcTtaBsHe Ha YCTPOWCTBOTO B nanatka;
(i) OcTaBsAHe Ha YCTPOMCTBOTO BbLPXY BbHLUHA 4YacT Ha MPEBO3HO CPEACTBO UMK
crpaga.

n) (uam. u dorn., e cusia om 1.11.2020 2.) Kpax6a vnnu NoBpena B pe3yntaT OT oNuT 3a
Kpax6a Ha YCTpOMCTBOTO, JOKATO € OCTAaBEHO B MOTOPHO MPEBO3HO CPEACTBO, OCBEH
aKo YCTPOMCTBOTO € CbXpaHsiBaHO B XabkaTa (3aTBOpPEHO oTAeneHne) nnun B GaraxkHuka
Ha aBToMOOWNa, 6e3 AMPEKTEH BM3yarneH KOHTAKT OTBbH W MPEBO3HOTO CPEACTBO €
3aKmMYEeHO, BCUYKM 3awmTn gencteaT u KpaxbaTta e m3BbplieHa unu vma onut 3a
Kpax6a upes Bsriom.

M) Bcska npeTeHumns KbM YCTPOMCTBO,

(i) uwmnto IMEI unn cepmneH Homep He Moxe aa 6bae naeHTMdnUMpaH n ectecTtBOTO
Ha [loBpepata He o6ocHOBaBa paspylwaBaHe WM HEBBb3MOXHOCT 3a
naeHTuduumpane Ha IMEI nnu cepmeH Homep; nnum

(iiy uwmnTo IMEI unm cepmnen Homep e 6un HepernaMmeHTUpPaHoO NOOMEHSIH UK € UMaro
onuT 3a ToBa.

H) Bcako 3actpaxoBaTtenHo cbOutme, koraTo (C M3kMouveHMe Ha Kpax6a) Bue He
MOXeTe [a NpegocTaBuTe NoBpeaeHoTO YCTPOMCTBO.

0) Bcsika npeTeHUMsi, OOKOMKOTO € 3acTpaxoBaHa CbIflacHO KOSATO M Ja e apyra
3acTpaxoBaTtesniHa nonuua.

n) (usm. u don., 8 cuna om 1.11.2020 2.) 3a 3ary6a, Kpax6a vnu NMoBpena, npsko nnu
HEenpsIKO NPUYMHEHU OT:

() BowHa, HawecTBMue, BpaxaebHN OEeNCTBMA Ha 4yXa Bpar (HesaBMCUMO Janu e
obsBeHa BOVHA, UNN HEe), rpaxxaaHcka BOMHa, ByHT, peBonouns, MeTex, BOEHHa
HauMoHanM3auuss uUnu TakaBa 4pe3 Yy3ypnupaHa BnacT, WM KOHGMCKaums,
PEKBU3NLNS, OTHEMAHE UNK paspyLlaBaHe OT NPaBUTENCTBOTO UM OT KOWTO U Aa
e nyGnuyeH opran;
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(i) MoHuampalua paamaums unm samMbpcsiBaHe No paamoakTUBHOCT OT KaKBUTO U [a e
AAPEHN OTNaAbLUM OT FOPEHEeTO Ha SAPEHO ropyBO UMW PaaMOaKTUBEH TOKCUYEH
eKCNMo3nB WNW [Opyrn OMacHU XapaKTepUCTUKM Ha EKCMMo3MBHO SOpPeHO
CbOPBXEHME UMM HETOB AAPEH KOMMOHEHT;

(i) BbnHM OT HansdraHe, NPUYUHEHW OT caMoneTu uUnu Apyrv Bb3gyxonnasaTenHu
CpeAcTBa, ABWXKELLM Ce CbC CKOPOCTTa Ha 3BYKa UIM CBPbX3BYKOBW;

(iv) Tepopusbm, HE3aBMCMMO OT KakBaTO U Ada e Aapyra npuyvMHa unu cbbutme, Kouto
€[JHOBPEMEHHO UInu B Agpyra nocnegoBaTesiHoCT JONPUHACAT 3a npeTeHumsaTta. 3a
uenuTe Ha ToBa U3KMNYeHne, ,TepopU3bM” 03Ha4YaBa BCEKWN aKT, BKNIOYUTESTHO,
Ho 6e3 ToBa Oa ce orpaHuyasa Ao, ynotpebata Ha cuna wnuM Hacunve unm
3annaxaTa 3a ToBa OT KOeTO W Aa € nuue unuv rpyna ot nvua, He3aBnucumo Aanmu
AencTBalo CaMOCTOATENHO, UM OT MMETO Ha WNN BbB Bpb3Ka C KOATO U Aa e
opraHvu3aums unv NpaBuUTENCTBO, M3BbPLUBAHN NOpaay NONUTUYECKN, PENUTMO3HN,
naeonornyeckn nnn NnogobHN uenun, BKIMYNTENHO HAMEPEHNETO Aa NOBNUAAT Ha
KOeTo U Aa € NpaBuTeNcTBO UM Aa AbpXaT obLeCcTBEHOCTTa U KOSTO U Aa e
4yacT oT obLecTBeHOCTTa B CTPax.

p) (uam. u dori., 8 curia om 1.11.2020 2.) NMoBpepaa, NPAKO UNN HEMPSAKO NPUYMHEHN OT:
(i) Bwupyc. 3a uenta Ha TOBa M3KIOYEHUE, ,BUPYC BKMOYBA ,TPOSAHCKM KOH®,
L,depsen”, ,nornyeckn 6omomn“ nnu kakeaTo 1 Aa e nporpama unm coptyep, KONTo
npendaTrcTBa npasBunHata paboTa unmM wm3obuwo pabotata Ha codTyepa Ha
ornepauuoHHaTa cucTtemMa WNM 3apexpgaHeTo Ha CbabpxaHne Ha BauweTo
YctponcTtBo.

a) (uam. u don., e cunna om 1.11.2020 2.) 3acTpaxoBaTensaT, N3LANO0 NO CBOS NPeLEHKa n
peLleHne, e peMoHTupa unm nogmerHn BaweTto YctponcTBo (KOeTo MoXe aa 6bae vpes
HoBO umnu lNoaHOBEHO YCTPOMCTBO, YCTPOWCTBO OT CbLiaTa Mapka WU Mogen, unu c
pasnuyHa mapka M MOAES, HO CbC CbLUUTE UM CXOOHWU XapaKTepUCTUKKU, ¢ BesynpeyHm
BUA W TEXHUYECKO CbCTOSHWME), MpU YCroBUE Ye JMMUTBLT Ha OTFOBOPHOCTTA Ha
3acTpaxoBaTens 3a edHa npeTeHUMs, T.e. pa3xoauTe Ha 3acTpaxoBaTens 3a PEMOHT
Ha YcTtponcTBOoTO 1nu ga By npegocrtaen ekBuBaneHTHO YCTPONCTBO U YCTPOMCTBO
CbC CXOOHU TEXHNYECKN XapaKTepuCTUKN, HAMa da HagBulasa nocoyeHata B MonuuaTa
unn B [lo6aBbka CTtaHgapTHa LieHa Ha YCTPOMCTBOTO O6e3 aboHaMeHT 3a ycnyrm ot
TeneHop. YCTPOUCTBOTO CbC CXOOHW TEXHUYECKUM XapaKTepuUCTUKM Moxe fa 6bae
npegocTaBeHo, ako eKBMBaNeHTHO YCTPOMCTBO HE € HanuyHO B CKIagoBuUTe 3anacu Ha
TeneHop. ToBa YCTPOMCTBO CbC CXOOHM XapPaKTEPUCTMKU Lie Obae BbL3MOXHO Hal-
6nM3Ko A0 MbpBOHA4YanHO 3acTpPaxoBaHOTO YCTPOMCTBO, Bb3 OCHOBA Ha CMUCHK Ha
nogobHWTE YCTPONCTBA, AOroBapsaH perynsapHo mexay TeneHop u 3actpaxoBatens. He
ce npeaocTaBs NapuyHo obesleTeHne, HUTO Bb3MOXHOCT Aa nony4dnte YCTPoOUCTBO OT
Nno-BM1COK Krac.

6) PEMOHTBT UM NogmsiHaTa Kato YacT OT npoleaypaTa no ypexaaHe Ha npeTeHumaTa,
3a BCcMYKKM npeTeHummn no Monuuara, ce Bb3narar oT 3acTpaxoBaTens Ha TeneHop, 3a
[Aa 6baaT ocbllecTBeHN OT TeneHop, ¢ KoeTo 3acTpaxoBaHOTO NULe ce chrnacsaBsa.

B) B cnyyai ye He cTe 3annatunm MeceyHaTta 3acTpaxoBaTefiHa NpeMns CBOEBPEMEHHO
N HaAnexHo Npu ycnosmsaTa U B Cpoka 3a nnailaHe Ha Bawwmsa A6oHameHT kbm TeneHop
N cbrnacHo 4n. 9 ot HacTosAwmTe O6WM ycnosusa, nokputneTo no MonuuaTta we 6bae
aBTOMAaTM4HO CIpsiHO.
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AKo perucTpupare npeTeHUus 3a LWeTa B Cpoka Ha cnvpaHe Ha nokputneTo no Monuuara
W Jokato umarte nagexvpanu, 3abaBeHM M HenoraceHu nnawaHus 3a MEeCEYHM
3acTpaxoBaTefiHu npemuun, Tpsibea aa 3annaTtuTte Obrkummute ot Bac cymu B cpok oT 7
(cepem) kaneHOapHW OHW, CYMTaHO OT faTaTa Ha NoAnucBaHeTO Ha opmynsip 3a
perucTpupaHe Ha npeTteHUusi. 3acTpaxoBaTensaT Le ypeau npeteHumsTa Bu (Bb3noxm
PEMOHT UMM NoAMsiHa Ha YCTPOWCTBOTO) eOQMHCTBEHO crned kaTo 3annaTtute Bawwute
3abIKEHNS.

r) Ako YcTponcTBOTO € noaMmeHeHo ot 3actpaxoBatens unu IMEl/cepunHuaTt Homep
6bae NpoOMeHeH Mo BpeMe Ha npouedypata No peMoHT, NMOKPUTMETO crefBa Aa Obae
NMOAHOBEHO CbC CbliMs HOMEp Ha nonvua 4pe3 nognuceaHe Ha [ob6aBbK KbM
cbuecTteyBawaTta Monuua. [JaHHMTe Ha NnogmMeHeHOTO YCTPOMCTBO, KOMTO crieasa Aa
Obpoatr nocodeHn B TO3M [o6aBbk kKbm [Monuuarta, wWwe 6O6baaT BKOYEHUM B
AOKyMeHTaumsiTa no ypexxaaHe Ha npeteHuusTa.

) Ako cnep ogobpeHa npeTeHums 3a weTa, YCTponcTBoTo BM € nogmMeHeHo 1 HOBOTO
YcTponcTtBO nonaga B Apyra LEHOBa KaTeropusi, TO cbliecTByBawiata Monuua ce
npekpaTaBa oT 3acTpaxoBaTens. AKO XenaeTe fa 3acTpaxoBaTe HOBOTO YCTPOMCTBO,
Tpsibea ga ckniounte Hoea Monuua ¢ Hac.

a) (usm. u dor., 8 curna om 1.11.2020 2.) Bue cneasa fa npegnpvemMeTte BCUYKM pa3yMHU
npeanasHW Mepku K ga nonoxuTte Heobxogumarta rpwka, 3a da 3awutute Baweto
YcTponcTBO 1 Aa ro nogabpxaTe B U3NpaBHOCT MO BCSKO Bpeme. Bawata npeteHums
HAmMa Aa 6bae ogobpeHa, ako He CTe U3MbIIHWAW MOCOYEHOTO TYK YCIOBMeE.

©) (uam. u don., e cuna om 1.11.2020 2.) MNpwn pasrnexgaHeTo Ha KOSATO U a e NpeTeHuus,
Hue we B3emeM noa BHMMaHVWE eOWHCTBEHO MbpBaTa MOCOYEHa OT Bac MpuyMHa 3a
WHUMOEHTa Ny MbpBUTE NOKa3aHUsA OTHOCHO obcTosTencTBaTa, CBbp3aHu C NpeTeHumsaTa,
npeactaseHn oT Bac. [Nopagn ToBa, Hue Hsama pa pasrnexgame eBeHTyarnHute
nocriegBallm BEpCUN UNn BapmMauum Ha MbpBOHa4YanHaTa npuynHa nunm obcTosaTencTea, B
cnyyvan 4e Bue npepocrtasuTe TakmBa.

B) (usam. u don., e cuna om 1.11.2020 2.) lNpwn oTka3 Ha npeTeHUus OT 3acTpaxoBaTens,
unn ako 3acTpaxoBaTenaAT e ocBob6OAeH OT CBOETO 3agblKeHne Ada npegocTaBu
obesLleTeHne No OTHOLLEHNE Ha KOHKpeTHa npeTeHUMs, TO B Criydyal Ha KakBaTo U da e
nocriedealla npeTeHUMs BbB Bpb3Ka CbC CblWOTO Bawe YcTtponctBo, oT Bac we ce
M3MCKBa [a AdokaxeTe npen 3acTtpaxoBartens, 4Ye Baweto YctponctBo e 6uno
nonpaBeHO OT CepBU3, KOWTO € OTOopu3MpaH OT Npov3BOAUTENS Ha YCTPOMUCTBOTO U
PEMOHTBT € U3BbPLUEH Npean AaTaTta Ha HacTbNBaHETO Ha HOBOTO 3acTpaxoBaTesiHO
cbouTHe.

a) 3acTtpaxoBaTenHUAT JOroBop Moxe Aa 6bae npekpaTeH ¢ He3abaBHO AewncTBue OT
3acTpaxoBaTens B Criyyal Ha YMULLNIEHO HETOYHO NMpeacTaBsHE UK HepasKpuBaHe Ha
NHpopmaumsa oT 3acTPaxoBaHOTO NULUE MO OTHOLLEHME Ha OOCTOSTENCTBA, KOUTO, ako
Osxa n3secTHn Ha 3acTpaxoBaTens, 3acTpaxoBaTenaT He 6w cknounn gorosopa (Mnu
6K CKMYMn JOroBopa NMpu pasnuyHM YCNOBKS, KOUTO Ca NPEASIOXKEHU, HO HE ca NpueTn
oT 3acTtpaxoBaHOTO nuue). B Tean cnyyan, 3actpaxoBaTensaT MOXe Aa W3nCKa
nnawiaHe Ha npemusaTa, AbMMKMMa A0 MOMEHTa, B KOWTO 3acTpaxoBaTenAT € y3Han 3a
HepasKpUTUTE/HETOYHO NpeacTaBeHn 0bCcTosATeNncTBa.
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6) B cnyyal 4e HETOYHOTO nNpeacTaBAHe/HepaskpuMBaHETO Ha WHopmMauusa oT
3acTpaxoBaHOTO nuuUe He e ymuwrneHo (T.e. ToBa e OBuKHOBeHa HeBpexHOCT),
3acTpaxoBaTenaTt vnu 3acTpaxoBaHOTO nuue MoraT [a M3UCKBAT W3MEHeHue Ha
3acTpaxoBaTernHusa JoroBop, Unv Aa n3npaTar YBeJoMIeHne 3a HEroBoTO NpekpaTaBaHe,
aKko He moraT ga nocTurHaT cbrnacue 3a U3MeHeHUeTo.

B) Axo 3aCTanOBaTeJ1HT yCTaHOBU, Y€ HAKOA npeTeHuna e naMamMHa, OEenCcTBMETO Ha
MonuuaTta moxe ga 6bae npekpaTeHo n SAMaMHUTE nNpeTeHUunn aa ObaaT oTkasaHu. Bbe
BCUYKM Cnydan Ha HeTOYHO npeacrtaBAHe WM Hepa3KpuBaHe Ha I/IHCbOpMaLI,VIFI,
3aCTanOBaTeJ'IF|T e HanpaBu oLeHKa 1 MOXe Oa OTKaXe npeTeHUn4.

a) B cnyyan Ha MNMoBpepa, Tpabsa ga npegagete noBpeaeHoOTo YCTporucTeo, Yninto IME|
unn cepuveH Homep Moxe gOa 6bae wuaeHtudpuumpaH, B MarasmH Ha TeneHop.
3acTpaxoBaTtenAT craBa COOCTBEHMK Ha BCUYKM MOOMEHEHM 4acTM UMM Ha USNoTo
YcTponcTBo, ako To € 6uno NogMeHeHo, crnea KaTto npeTeHumMaTa Ha 3acTpaxoBaHOTO
nuue e 6una yaoeneTBopeHa.

©) Ako YctpomnctBoTo 6bae noameHeHo nopaan Kpaxba n cnep toBa 6bae HaMepeHo
unu Bb3cTaHoBeHO, Bue TpsaGeBa ga yeBegommute 3acTpaxoBaTtens M [a BbpHeTe
HaMepeHOTO MM Bb3CTaHOBEHO YcTponcTtBo B MarasmH Ha TeneHop. B cnyyan ye He
HanpasuTe ToBa, 3acTpaxoBaTesNsAT CW 3anassBa MNpaBOTO Ja CU Bb3CcTaHOBM OT Bac
BCSIKAKBM Pa3HOCKM, CBbP3aHU C NogMsiHaTa Ha YCTPOUCTBOTO.

A. (uam. u don., e cuna om 1.11.2020 2.) MNMpeTeHuma Mmoxe Aa 6bae npeasiseHa ot Bac
Unn OT BCSIKO NnLE, KOETO € NPeaoCTaBuino JOKYMEHT, C KOMTO YAOCTOBEPSsIBA KAYECTBOTO
cn Ha Baw cnyxuten unm ynbiHOMOWEHO oT Bac ¢ nMcMeHO NbSIHOMOLWLHO 3a
npegsesaBaHe Ha npeTeHuun no lMonuuata nuue u KOETO NUUe NOo3HaBa AaHHUTE MO
Monuuata n obcrodTtencrteata no npeteHumsta. JaHHuTe, BkMoveHu B lMonuuara,
TpsibBa ga 6bAaT N3BECTHM M CbOBLLIEHN OT NULETO, KOraTo NpeasBsiBa NpeTeHumaTa.

b. (usm. u don., e cuna om 1.11.2020 e2.) KoraTo yCcTaHOBMTE KakBOTO M Oa €
3acTtpaxoBaTenHo cbo6uTUE, KOETO crneaBa Aa npeteHaupaTe cbrnacHo Tasv Monwuua,
Bue vnn BawmaTt cnyxmnten/nbaHOMOLWHUK Tpsibea He3abaBHO:

a) (usm. u don., e cuna om 1.11.2020 2.) B cnyyan Ha Kpax6a, NMoBpena B pesyntar
oT onuT 3a Kpax6a, nnn snoymuwneHa MNMoBpepa, Aa yBegoMuTe NOnNuumMsTa wnm
CbOTBETHUTE BNactn (unu ako Bue cte n3BbH Bbnrapus, mectHus ekBuBaneHTeH
opraH Ha nonuumaTta) B pamkuTe Ha 48 yaca oT ycTaHoBsiBaHeTo Ha Kpaxbarta mnnu
snoymuwneHaTa MoBpepa v ga nonyynte oduumaneH AOKYMEHT, yooCTOBepsiBall
3acTpaxoBaTeniIHOTO cbbuTne. To3n odhmumaneH AOKYMEHT crneadBa Aa BKo4Ba
3agbimkutenHo IMEI nnn cepuinHna Homep Ha BaweTo YcTponcTBO, 3acerHato oT
Kpax6aTta nnu snoymmwneHata Nospepa.

6) (usm. u 0don., 8 cuna om 1.11.2020 2.) ONa ysegomute AgMMHUCTpPaTOpa Ha
npeTeHUUM BeHara LWOM € Bb3MOXHO, HO He MO-KbCHO OT 7 (ceaem) paboTHW AHU
cnepn otkpmBaHeTo Ha KpaxbGarta unu MNMoBpeparta, Ha cnegHus TenedoHEH HOMEp:
+35989123 (moraT Aa ce gbMKaT TakCU 3a pa3roBopa cbrnacHo Bawusa tapudgeH
nnaH), B paboteH geH mexay 10:00 n 19:00 yaca. TeneHop e OTroOBOpM Ha
obaxxgaHeTo M cned ToBa TO wWe Obae NpexBbpfieHO KbM AMMHUCTpaTopa Ha
npeteHuun. TpsabBa p[a HanpaButTe $SCHO W NOAPOOGHO WU3ABNEHWE OTHOCHO
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obcTosATencTeaTa, NP KOUTO € HaCTbMUilio 3aCTpaxoBaTesyiIHOTO cbbutne, un aa
npegocraBuTe Ha AAMVIHVICTpaTOpa Ha NpeTeHUuun usdanarta MHd)OpMaLl,MFl, C KOATO
pas3nonararte.

B) (uam. u dorn., 8 cuna om 1.11.2020 2., u3m. u dor., 8 curna om 01.04.2021 e.)
BegHara wom e Bb3MOXHO, HO He MNO-KbCHO OT 7 (cegem) paboTHM AOHM cnef
oTkpuBaHeTo Ha Kpax6ata unun MNoBpepaTa, Bue Tpsibsa ga nocetnte MarasuH Ha
TeneHop v ga nognuweTte GOpMynsAp 3a perucTpmpaHe Ha npeteHums, obobLiaBaly
knoyoBuTe AaHHM oT BawaTa Monuua 1 obctoatencreara 3a npeTeHumMsATa, 3anmcaHu
no BpemMe Ha pasroBopa. B onpeaenenu cnyvaun popmynapbT Moxe aa Bu e nanpateH
oT AAMMHUCTpAToOpa Ha nNpeTeHuMn n oT Bac moxe ga ce u3nckea ga npegocrtaBute
Ha AgMUMHUCTpaTopa Ha NpeTeHUUU OOMbIHUTENHA UHPOPMALMA U OOKYMEHTUTE,
cBbp3aHu ¢ MonuuaTa n npeteHumaTa. Te3n JOKyMeHTU moraTt aa 6baaT cnegHuTe:
HaAnNexHo 3aBepeHn OT 3aCTPaxoBaHOTO JIULE U HEMOBUS MbITHOMOLLHUK KONWUS Ha
Monuuata, paktypata 3a Baweto YCTPOUCTBO, BCAKAKBM AOKYMEHTU OTHOCHO
NPeanLIHN PEMOHTU, OPUUMANHUAT OOKYMEHT OT MOonuuusata B OpUrnHan, nMcMeHo
MbIIHOMOLLHO (aKo npeTeHuMsATa e npeasiBeHa OT YMbIHOMOLLEHO nuue) unm
AOKYMEHT, yAOCTOBEPSIBALL KAYECTBOTO Ha CRyXUTeN, 1 Ap.

B. (usm.udon., ecunaom 01.04.20212.) [Hokasatencreata, npegocTaBeHn oOT
3acTtpaxoBaHOTO nuue (B TOBa YMCIO M CbLCTOSAHMETO Ha YCTPOMCTBOTO, NPUETO 3a
PEMOHT), TpsibBa M3PUYHO W HEOBYCMMUCIIEHO [a YyOoCTOBepsiBaT M OTroBapsaT Ha
perncTpmpaHoTo 3acTpaxoBaTesIHOTO CbOUTHE 1 HeroBUTe 06CTOATENCTBA, B NPOTUBEH
cnyyan npeTeHuusaTa e 6bae oTXBbprieHa/oTkasaHa oT 3acTpaxoBaTens.

. Ako pgoknagBaHaTa MpeTeHuMs € HenbrHa, NPOTMBOpEeYMBa UMM Hemnoaxoasia 3a
OUEeHKa MO CbLUECTBO Ha MNpeTeHuMsTa, Taka LWOTO CbluecTBeHUTe obcTtoaTencrea no
npeteHumaTa He MoraT fga ObaaT YCTAHOBEHM WM OCTaHaT  HepasKpuTy,
3acTpaxoBaTesifiT e OTXBbpNN/oTKaxe npeTeHumsTa.

L. (uam. u don., 8 cuna om 1.11.2020 2.) 3acTpaxoBaTenAaT wWe ono6pu Bawarta
npeTeHums cbrnacHo Tasu Monuua wnu we Bu manpatm nucmeHo yBegomneHve 3a
MOTMBMPAaH OTKa3 B CPOK OT 15 (neTHageceT) paboTHM AHM OT gataTta Ha nosiyvyaBaHeTo oT
3acTpaxoBaTens Ha BCUYKM M3NCKaHM JOKYMEHTM BbB Bpb3ka ¢ BawaTa npeteHuus. B
cnyyan Ha opobpeHa npeTeHuusi, 3acTpaxoBaTeNAT Le Bb3MIOKM PEMOHTA UMK
nogmMsiHata Ha YCTPOMCTBOTO MNpu ycroBmeTo Ha Touka V.1. (B.) no-rope B Te3m O6wWm
yCnoBusi.

E. MNpenaesaHeTo Ha MNMoBpegeHoTo YcTponcTBo B MarasuH Ha TeneHop, 3a ga Moxe
YctponctBoto na Obage nonpaBeHO WM MNOAMEHEHO OT 3acTpaxoBaTens, €
npegBapuTenHo YycrioBMe 3a OTroOBOPHOCTTA Ha 3acTpaxoBaTenfl, KOrato HacTbnu
KakBOTO M fa e 3acTtpaxoBaTenHo cboOuTtue, koeto pgosege po [Mospepa no
YctponctBoTOo 1 nopoan npeteHums no tasm Monuua. Ako He npeganete NoBpeaeHoTo
YctponcTtBO He3abaBHO (B CpoK OT 7 (Ceaem) kaneHgapHu OHW, CHMTaHO OT AaTtaTta Ha
noanuceaHeTo Ha OpMynap 3a permcTpupaHe Ha npeTeHums), BCAKa OTFOBOPHOCT Ha
3acTpaxoBaTens, KOsSTo 61 Bb3HMKHanNa B pesynrtar ot Tasu NoBpeaa, e oTnagHe.

XK. MNMpun ogobpeHa npeTeHUns cbrnacHo Tesm O6wWwmM YecnoBuaA, NoagMsaHa UM PEMOHT crej
Bb3naraHe oT 3acTpaxoBaTena cbrinacHo uneH V.1 no-rope we 6bae u3BbplleH/a oT
TeneHop B pamkute Ha 30 (TpugeceT) kaneHaapHU AHW OT NpefaBaHe Ha YCTPOUCTBOTO
(B cnyyan Ha MNMoBpepa) B MarasuH Ha TeneHop. e 6baeTe yBegomeHn ot TeneHop,
Kkorato BalweTo pemMOHTUpaHO unu NnogmMeHeHoO YCTPOMCTBO € rOTOBO 3a NnoriydyaBaHe B
MarasnHa Ha TeneHop, B KOWTO MbpBOHaYarHO CTe ro OCTaBUM W CTe npeasBunu
BawaTa npeteHums.
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3. Heobxoaumo e ga sannatute cymata Ha CamoyvacTueTo, nocodyeHa BbB Balwata
3acTpaxoBaTenHa nonuvua, npeau nonpaBeHOTo UNu nogMeHeHo YctpoucTtso aa Bu
6bae npenocTaBeHo.

WN. Ako e HacTpoeHa Onokupalla pyHKUMA 3a nonsBaHe Ha NoBpeaeHOTO YCTPOMCTBO
(Hanp. ot npunoxeHuneTo ,Find-my-iPhone” B cnyyan Ha npoaykt Ha Apple), Ta TpsibBa aa
Obae u3knodeHa unm ot camMoTo YCTPOMUCTBO, UMK Ype3 NHTEPHET. AKO ToBa GnokMpaHe
He Obae M3KMNYEHO, PEMOHTHUMAT UEHTbp Ha TeneHop MOXe Jda npeycTaHOBM
N3BBLPLLUBAHETO HA PEMOHT 1 CPOKBLT 3a U3BBLPLLBAHE HA PEMOHT KaTo YacT OT ypexxaaHeTo
Ha npeTeHUMATa ce yabikaBa C OHUTE, B KOUTO YCTPOMCTBOTO € Buno c HacTpoeHa
Onokupalla yHkums 3a nonssaHe. Ako Bue He oTknounTe YCTPOMCTBOTO B paMKUTE Ha
14 (yeTpuHageceT) AHM OT gaTaTa Ha nNpegocTaBAHETO Ha YCTPOMCTBOTO 3a PEMOHT B
Mara3uH Ha TeneHop, To 3acTpaxoBaTenaT, 4Ype3 TeneHop, Lie noucka oT Bac ga
nonyynte YCTPOMCcTBOTO C/ 0BpaTHO, Be3 fa € peMOHTMPaHO.

W. YcTpolicTBOTO, NonpaBeHo oT 3acTpaxoBaTensi 1 koeTo Bu e BbpHaTo, MMa rapaHums
3a pemoHTa 3a cpok o 90 (aeBeTaeceT) kaneH4apHW OHN.

K. (usm. u don., 8 cuna om 1.11.2020 2.) Ako Bue unu Baw cnyxuten/nbiHOMOLHNK He
B3eme BalweTo nonpaseHo YcTponcTBo B pamkmTe Ha 90 (geBeTaeceT) KanengapHu gHu,
cnepg kaTo cTe nonyyunun yseaomneHune ot TeneHop, oT MMeTo Ha 3acTpaxoBaTens, ye e
roToBO 3a Mnosfy4vaBaHe, 3acTpaxoBaTensaT MOXe [a Npogaze wnu da ce pasnopean c
BaweTto YcTpoMCTBO BbH3 OCHOBA Ha COOCTBEHMTE CU MpoOLEAypu 3a PEMOHT unu
pasnopexgaHe, 3a ga nokpue Camoy4vacTMeTo WM OpyrMTe AbIHKUMM CyMWU, ako MMa
TakuBa. LLle 6baeTe yBegOMEHN OTHOCHO NniaHupaHaTta npogaxba nucmeHo u we Bu 6bae
npegocraBseH gonbiHutTeneH cpok ot 30 (TpuaeceT) kaneHgapHW gHW, 3a da nonydurte
BaweTo YcTpoucTBO, crneq komto To we 6vbae npogageHo. C HacTodwoTto, Bue ce
cbrinacsieate, 4Ye ako He nonyynte BaweTo YcTponcTBO, Npy nM3tM4aHeTo Ha T03n 30-
OHEeBEH cpok, 3acTpaxoBaTenarT Lwe 6bae ynbiHOMOLEH Aa npogage ot Bawe vve u 3a
Bawa cmetka YctpomctBoto. B TO3m cnyuain, Bue e mnmaTte npaBo ga nonyumte
BCSIKAKBW CPeacTBa, KOMTO ca OCTaHanu crieq yaoBneTBOPSABAHETO HA BCUYKU MPETEHL MK
Ha 3acTpaxoBaTens, HO He MOXeTe fa npeTeHamparte obesleTeHne 3a n3rybeHn gaHHu
Unv NponycHaTu NoM3n, HATO KakBOTO M Aa e Apyro obeslieTeHre 3a Bpeam B pesynrtar oT
npogaxbata Ha YCTPONCTBOTO.

N. (uam. u don., 8 cuna om 1.11.2020 2.) NogmeHeHO YCTPOMUCTBO Ce nosly4yaea JIMYHO OT
3acTpaxoBaHOTO nuLe UK OT YMbITHOMOLLEHO OT HEro Nuue C HoTapuasHoO 3aBepPeHo
MbITHOMOLL{HO.

Ako IMEI unn cepnnHnat Homep Ha BaweTo YCTpOMCTBO ce NPpOMEHN B pe3ynTaT OT KakbBTO
1 Aa e peMOHT Unu OCbLLeCTBEHa NnoamsaHa, Bue nnm HagnexHo ynbaHOMOLLEHO nuue Tpsbea
na noanvwete lo6aBbk KbM 3acTpaxoBaTenHaTa nonuua ¢ Hoeus IME| nnmn cepneH Homep
1 ga npefocTaBuTe 4OKa3aTencTBO 3a Ta3n NPOMsIHA, ako ce 3nckea nNpu obpaboTBaHeTo Ha
npeteHuunaTa.

3aCTanOBaTeJ1$IT HAMa Oa HOCK OTroBOPHOCT 3a pa3xoauTe 3a peMOHTa Ui nogmMaHa Ha

KakBOTO 1 Oa € YCTPOMCTBO, 3a KOeTo He e noanucaH [lo6aBbk B MarasuH Ha TeneHop
cbrrnacHo Te3n O6wm ycnoBus.
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A. lNpekpaTaBaHe Ha BawaTa Nonuua

a) (usm. u don., 8 cuna om 1.11.2020 e.) Bue moxeTe aa npekpatute tasu NMonuua no Bcsko
BpeMe C nogaBaHe Ha YBeaomneHue 3a npekpaTtsaBaHe B Mara3uH Ha TeneHop.
MNpekpaTsaBaHeTO BNM3a B cuna oT NbpBUS AEH Ha criegBalumsi nepuoa Ha dakTypupaHe
Ha MobunHu ycnyrm no ABoHameHTa OT TeneHop cnep nonyyaBaHeTo Ha BaweTto
YBeaomneHue 3a npekpataBaHe. Bawara cneggawa aktypa no Bawma AGoHameHT
B TeneHop HAMa Ada BKMYBa 3acTpaxoBaTenHaTa npemus 3a Bawata npekpateHa
Monuua. B 1031 cnyyan Monuuara LWe ce cynTa 3a NpekpateHa no B3aMMHO Cbrracue
mexay Bac n 3actpaxoBaTens.

©) (usm. u don., 8 cuna om 1.11.2020 2.) 3acTpaxoBaTenaT MOXe Aa npekpaTn Tasu NMonuua,
kaTto Bu npenocTtaBu egHoMece4yHO NMCMEHO npeam3BecTue. EgHomMeceyHMAT nepmoa Ha
yBeZJOMIEHMETO 3anoyBa fa Teye OT Aartara, Ha koATo Bue nonyynTte yBeaoOMNeHMeTo Ha
agpeca, nocoyeH BbB Bawarta 3actpaxoBatenHa nonuua. [NpekpaTtsiBaHeTO Bnu3a B
cvna oT NbpBUSA AEH Ha MeceyvHus nepuop 3a haktypupaHe no AGoHameHT oT TeneHop,
cneaBaly, Meceua, B KOMTO € U3TEKNO eaHOMECEYHOTO Npeans3BecTume.

B) Ako Bue npekpaTtnte Bawmsa AGoHameHT B TeneHop 3a MOBUNHNSA HOMEP, NOCOYEH B
Touka 1 oT 3acTpaxoBaTenHata nonuua, BawaTa MNonuua we 6bae npekpateHa wm
BaweTo nokpuTHe e n3teye B Kpas Ha TeKyLms nepuog Ha paktypupaHe 3a AOoHaMeHT
oT TeneHop.

r) Ako cobctBeHocTTa Bbpxy Baweto YctpouctBo ce npomeHu, Bue Tpabsa aa
npegoctasuTe YBeaomrieHue 3a npekpataBaHe Ha Bawarta 3acTtpaxoBaTtenHa
nonuua, unu B NPoTMBEH cnyyan moraT ga Bu 6baat HauucneHu 3actpaxoBaTersiHu
npemMun 3a crefBaluy nepnoam, KOMTo HAMA Aa noanexar Ha Bb3CTaHOBsIBAHe.

) B cnyyan ye BbpHeTe YCTPOMUCTBO, CbIMacHO crneunanHa nporpama, kosato TeneHop
npegnara, NMonuuarta 3a Hero we 6bae npekpaTeHa, ¢ NogaBaHe Ha YBedomrleHMe 3a
npekpatsaBaHe B MarasuH Ha TeneHop. B cniyyan ye xxenaete, moxe ga 6bae vsgageHa
HoBa lNMonuua 3a HOBOTO YCTPOMUCTBO.

b. Bawara Nonuua, moxe ga 6bae npekpaTteHa 1 nopagn CrieaHnTe NPUYnHK:
a) Mpwn npekpaTtsaBaHe oT cTpaHa Ha TeneHop Ha ADOHaMeHTa, CkitoueH mexay Bac n
TeneHop 3a MOOUMHMA HOMep, NocoyveH B T. 1 oT MNMonuuarta - cuynTaHO OT AaTtaTa Ha
npeKkparsiBaHeToO My.

©) (usm. u don., 8 cunaom 1.11.2020 a., usm. u don., 8 cuna om 01.04.2021 2.) NMpun nunca
Ha 3acTpaxoBaTeneH MHTepecC: ako HMKaKBO 3acTpaxoBaTesIHO CbOuTMe He MoxXe fa
HacTbnNn 3a BaweTo YctponcTBO (NO-KOHKPETHO, ako Bue cte uaryounu BaweTo
YctponcTtBo, unm 10 € 61uno oTkpagHaTo 1 Ta3un kpaxba He e nokpuTa oT Tasu Monwuua,
unu nonseaHeTo Ha BaweTo YCTPOMCTBO € CTaHano HEBBL3MOXHO nopagu Apyru
npuynHn), Bue cte anbxeH He3abaBHO Aa cbOOWMTE 3a TOBa Ha 3acTpaxoBaTens u
Bawara Nonunua we 6bae npekpaTteHa.

B) (u3m. u oon., 8 cuna om 1.11.2020 2.) Ako Bawmnat A6oHameHT c TeneHop e 6un
NPEXBbPIIEH HA OPYro nmue.

r) Ot 3actpaxoBaTensi, ako NOAMEHEHOTO YCTPOMCTBO cCrnea ypedeHa npeteHuus
nonaga B Apyra LeHOBa KaTeropusi.

A) (Hos, 6 cuna om 1.11.2020 e.) ABTOMATUYHO, C N3TUYaHe Ha CPOK OT 5 (MeT) rognHn oT
Jararta Ha ckrtouBaHeTo Ha Monuuara.
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e) B gpyrv cnyyan, kakto e noco4eHo B Te3n O6wm ycnosus.

B. Ako BawaTa NMonuua e 6una npekpaTteHa ot Bac nnm ot 3actpaxoBaTtens, Ta3u Monuua
He moxe Aa 6bae NOBTOPHO akTUBMpaHa.

a) 3acTpaxoBaTenAT MOXe [da yBenu4yu 3acTpaxoBaTenHata npemusi camo nopaauv
CblllecTBeHa npuyMHa. 3a CbluecTBeHa npuyvHa no Te3n O6wm ycnoBus ce cyuTa
Hanpumep BbBEXOAHETO Ha HOB AaHbK UMK Takca BbpXy 3acTpaxoBaTtenHara ycnyra unm
3acTpaxoBaTtenHata npemMus wnu BbpPXy npogaxbute wnM KOMMCMOHATa Ha
pasnpoCTpaHUTENUTE Ha 3acTpaxoBaTenHW NpoAYKTW, WNU Apyra nNpoMsiHa CbC
cbluecTBeH edekT Bbpxy goxoaHocTTa Ha lMpoaykra 3a 3acTpaxoBaTensi, UMM ako
NpeaMeTbT, CTaBKUTE UM OCHOBATa Ha KOMTO M Aa € CbLUeCTBYBaLUM AaHbLM U TaKCu
6baaTt nsameHeHu. Ako 3actpaxoBaTenHaTa npemus 6bae yBenuyeHa egHoCTpaHHo, Bue
we 6baete nMHpopmMnpaHu oT 3acTtpaxoBaTtens ype3 TeneHop Mo NOAXOAsL, HAYUH
noHe eavH MeceL, Npeaun yBenMyYeHNeTo Aa Bnese B cuna. YBe4OMMEHNETO Le BKYBa
nHpopmaumsa oTHocHO BaweTo npaso ga npekpatute NMonuuata. Bue we nmate npaso
npu BCWYKM cryvyam Aa npekpatuTe Bawarta 3acTpaxoBaTtenHa nonuua C NMCMEHO
YBegomneHue 3a npekpaTAaBaHe, BpbyeHO Ha 3acTpaxoBaTtens B MarasuH Ha
TeneHop cbrnacHo Te3n O6wWwu ycnoBus.

©) AKo 3acTpaxoBaHOTO YCTPOMCTBO € NOAMEHEHO OT 3acTpaxoBaTens C YCTPONCTBO
CbC CXOOHW XapakTepuUCTMKU MO BPEMEe Ha ypexaaHeTo Ha npeTeHuus, npemmsTa 3a
nogMeHeHOTO YCTPOMCTBO Le 6bae onpeneneHa Bb3 ocHoBa Ha CTaHaapTHaTa LeHa
Ha YCTPONCTBOTO 6€3 abOHaMeHT 3a ycnyru ot TeneHop KbM MOMEHTa Ha NogMsiHaTa
Ha YctpomctBoTto. AkO BaweTto HOBO unmM lNogHOBEHO YCTPOMCTBO, UNM APYro
YCTPOWCTBO, NpeocTaBeHo OT 3acTpaxoBaTtens, nonaga B Apyra LieHOBa KaTteropus un
Ce Hanara npomsHa B MnpemudaTa, ce Hanara W npekpatasaHe Ha [MonuuaTa.
MNMpekpaTsiBaHETO Ce OCbLUeCTBsABa C YBeAOMIEeHMe 3a npekpatsiBaHe, Mo BpemMe Ha
nogmMsiHata Ha YcTponctBoTo B MarasuH Ha TeneHop u ako xernaete, Moxe ga 6bae
CKITl0MeHa HOBa 3acTpaxoBaTernHa nonuua 3a HoBOTO YCTPOMCTBO.

a) Bue ce cbrnacsaeaTte, Ye gb/pkMmMaTa 3actTpaxoBaTerniHa npemus we 6bae BKYeHa
BbB Bawarta meceyHa hakTypa 3a AOGOHamMeHTa 1 e ce 3annalia npu CbLUMTE YCIoBUs
N B CbLUUSA CPOK.

©) BaweTo nnailaHe Le NOKPUBA HaW-CTapoTO 3agbJPKEHME, BKIIOYEHO BLB (hakTypa
Ha TeneHop, B TOBa YMCMO 3acTpaxoBaTenHa NpPeMus, KaTo B Criydan Ha 3adbimKeHus ¢
e[lHaKbB CPOK 3a NnawjaHe, C NpMopuTET Ce noracasBaT 3aabimxeHns kbM TeneHop, cneq
KOeTO ce NoKpMBaT 3a4bIDKEHUATA 3a 3acTpaxoBaTeNHN NPeEMUN.

B) Bawara 3actpaxoBaTenHa npemMus ce cuvTta 3a nnarteHa, ako cTte nnaTunm nsusno
cymarTa, nocoveHa BbB BawaTa nocnegHa aktypa Ha TeneHop.

3acTpaxoBaTenaT MMa 3a uen ga Bu npegoctaBsa BMCOKOKaAYeCTBEHW YCMyrn U xenae ga
noggobpka TOBa KayeCcTBO BbB BCEKM €OMH MOMEHT. AKO cuuMTaTe, Ye He CTe Monyyunnu
BMCOKOKa4yeCTBEHa ycnyra, unu uckate ga otnpasuTe 3anutBaHe oTHOCHO Bawata Monuua,
MONMMM Oa ce cBbpxeTe ¢ TeneHop, Ha agpec: rp. Codwma 1766, panoH ,Mnagoct”, X.K.
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.Mnagoct 4%  busHec T[lapk Codwmsa, crpaga 6, wunm Ha www.telenor.bg
(https://www.telenor.bg/bg/private/online-request).

(usm. u don., 8 cuna om 1.11.2020 2.) BaweTo 3anutBaHe e 6bae pernctpmpaHo HezabaBHO
n 3acTpaxoBaTensAT Lie Ce onuTa Aa OTrOBOPU, KaTo ToBa Moxe Aa 6bae n ype3 TeneHop,
BbB Bb3MOXHO Hal-KpaTbK CPOK OT MOMEHTA, B KOWUTO r0 € Mony4usi, HO He no-kbcHo oT 30
(TpnaeceT) KaneHgapHW AHW OT NoMyYaBaHETO Ha 3anMTBaHETO.

(uam. u don., 8 cunaom 1.11.2020 2.) Ako 3annTBaHeTo/)kanbata € 0THOCHO Ha4MHa, N0 KOWTO
e buna paspelueHa KOHKpeTHa npeTeHums, B paMmkuTe Ha 7 (ceaem) oHn 3acTpaxoBaTensT,
KaTo TOBa MoXe aa 6bae vpes3 TeneHop, e Bu npegoctasm nucmMeHa nHpopmMaLmns OTHOCHO
MOTMBUTE 3a B3ETOTO PELLEHME MO BallaTa NPeTeHLus!.

(usm. u don., 8 cuna om 1.11.2020 2.) 3a pa HM NOMOrHeTe 3a 6bLP30TO O06paboTBaHe Ha
Bawarta xxanba, Monvm ga nocounte Homepa Ha BawaTta nonvua (M Homep Ha nNpeTeHuunaATa,
ako e MNpuoXMmo) 3aefHO C MMETO Ha NUUETO, OTNpaBuIo npeTeHumsita/3acTpaxoBaHO
nuvue. Hve we nNonoXxmnm BCUYKM YCUINUA Aa HAMEPUM peLLeHne B KOHKpeTHaTa cutyaums.

(uam. u don., e cunna om 1.11.2020 2.) B cny4yai 4ye He CTe yAOBMAETBOPEH OT HaLUMsa OTroBop,
Bue moxeTe ga ce o6bpHeTe kbM Komucusta 3a domHaHcoB Haasop (“KPH”) 3a cbaenctaue.
HaHHnTe 3a koHTakTt ¢ KOH ca: agpec: rp. Coduma 1000, yn. ,Byganewa“ Ne 16; e-mail:
delovodstvo@fsc.bg; nHTepHeT ctpanuua: http://www.fsc.bg/bg/za-potrebitelya/zhalbi/. Ako
oTnpasute Baweto 3anutBaHe kbm KOH, TtOoBa HAMa pga 3acerHe BaweTto npaeo fga
npegnpuemMeTe npouecyannHn genctensa cpeuly Hac, HuTo BaweTo npaBo fa ce 0O0bpHETE KbM
APYr KOMMETEHTHM OPraHu.

Ha Tteputopuata Ha Penybnuka bbnrapus cnopoBeTe, CBbp3aHM C NpenocTaBsHETO Ha
3acTpaxoBaTenHu ycnyru, morat ga 6baaTt pasrnefaHu M3BbHCbAEOHO B MPOM3BOACTBO MO
AnTepHaTMBHOTO peluaBaHe Ha cnopose /APC/ npeq cekTopHaTa NOMUPUTESTHA KOMUCUST KbM
KomucusaTa 3a 3awmra Ha notpedbutenute unu Yypes Mmeanaums.

Bcsaka npeteHuuss no Bawata nonvua we 6bae obpaboTteHa oT AgMMHMCTpaTopa Ha
npeTeHUUUTe.

BawwuTte npaBa kaTo KNMEHT da npeanpuemMeTe npaBHU OEWCTBUS OcTaBaT HesacerHaTu oT
CbLLECTBYBaHETO MM NON3BAHETO Ha KakBaTO M Aa e npoueaypa 3a pasrnexaaHe Ha xanéwu,
noco4eHa rno-rope.

MpunoxmmmaT 3akoH 3a Bawarta 3actpaxoBka e 6bnrapckuat 3akoH. Cvavnuuwarta B
Bbnrapus we nmaT kKoMneTeHUMs Aa peluaBaTt BCAKaKBM CNOPOBE, KOMTO MOraT a Bb3HUKHAT
BbB Bpb3ka ¢ Bawara lNonuua.

CTtpaHuTe We TpeTupaTt nHdopmauusita, npegoctaBeHa BbB Bpb3ka ¢ Tasu Monuua, kato
TbProBcKa W 3acTpaxoBaTefiHa TallHa U HsIMa [a s pas3kpuBaT npes TPEeTU nvua, OCBEeH ako
TOBa paskpyBaHe He Ce M3NCKBA CbITNACHO UMK He € NO3BOSIEHO OT NMPUIIOXKUMUS 3aKOH.
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(usm. u don., e curiaom 1.11.2020 2.) BcMykn B3aMOOTHOLLEHUSI MEXAY CTPaHUTE BbB Bpb3ka
CbC CKIIOYBAHETO, MUBMEHEHNETO N NPEKpaTABaHETO Ha 3acTpaxoBaTenHusA Orosop we 6vaat
B NUCMeHa ¢opma, C nognucute OT CTpaHWUTe, OCBeH ako B Te3n O6wu ycroBust He e
npeasuaeHo apyro. O6wmTe ycnoBus moraT Aa 6baat nameHsHum ot 3acTpaxoBaTtens npuv
crnasBaHe Ha MpPUOXUMOTO GbNrapcko 3aKOHOA4ATENCTBO, BKMOYMTENHO C yBEAOMIEHME [0
3acTpaxoBaHOTO nuue, KOeTo Moxe Aa 6Gbae OTNpaBeHO CbC CpeacTBa 3a KOMYHUKaLUSA OT
pascTosiHue, Npu cnasBaHe Ha NPUIOXMMOTO 3aKoHO4aTeNCcTBO. B cnyyan Ha HecboTBETCTBUE
mexay Monuuata n Te3n O6WM ycnoBuA 3a 3acTpaxoBaHe, 3acTpaxoBaTenHaTa nonuua
e uma npeammcTBo.

(Hos, 8 cuna om 1.11.2020 2.) Bcnukun yBe[OMMNEHNA Mexay CTpaHuTe Mo U BbB BPb3ka CbC
3acTpaxoBaTenHus JoroBop criefsa da 6baaT npedocTaBsHU B NMMCMEHa dhopma u cpeluy
noAanuc uUnu ako No Apyr HeIBYCMUCIIEH HAYMH MOXe [a ce YAOCTOBEPU TAXHOTO BpbyBaHe—
npenopbYaHa nowa ¢ obpatHa pasnucka, no Kypuep ¢ nssectue 3a gocrassHe u ap. [llpu
yBeJOMEHNS Mo MMenn unn sms nucMmeHata dopma Le ce cuuTa 3a crnaseHa. Bcsikaksu
N3SBIEHNA Ype3 eNneKkTPOHHW cpeacTBa WM NoAMNMCaHu C enekTPOHeH MoAnuC We ce cuutar
KakTo ako 6sxa nognMcaHn CbC camopbyeH nognuc.

Tean O6GLWM ycnoBuA BNM3aT B CUMa 1 Ca NPUMOKNUMM 3a BCUYKM 3acTpaxoBaTeNHM Nonuuum,
nsgageHn Ha n/vnu cnep gata 01.04.2021 r.

O6wwnte ycrnosusa ca npuety B cuna ot 25.03.2019 r.; n3MEHEeHN 1 OOMbIIHEHU, B cuna OT
1.11.2020 r.; uameHeHun n gonbrHeHn, B cuna ot 01.04.2021 r.

Mpencenarten v rmaBeH U3NMbIHUTENEH AMPEKTOP
Y66 FOpwnubH Mpyn CE (Chubb European Group SE)
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