
ISO 45001 : 2018

The Certification Body TÜV NORD CERT GmbH hereby confirms as a result of the audit, 

assessment and certification decision according to ISO/IEC 17021-1:2015, that the organization

operates a management system in accordance with the requirements of ISO 45001:2018 and will be assessed 

for conformity within the 3 year term of validity of the certificate.

with the locations according to the annex

Management system as per
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Creation, development and supply of telecommunication products and services,
customer service, administrative activities, shop network

Plovdiv,  2021-10-01

Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria
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Scope

Creation, development and supply of telecommunication products and services, customer service,
administrative activities, shop network

Certificate
Registration No.

Location

TÜV NORD CERT GmbH Langemarckstraße 20 45141 Essen www.tuev-nord-cert.com

Page 1 of 11

A N N E X

Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

44 126 15 32 0104-001 4871 Montana
4, Graf Ignatiev str. 
3400 Montana
Bulgaria

44 126 15 32 0104-002

44 126 15 32 0104-003

44 126 15 32 0104-004

44 126 15 32 0104-007

44 126 15 32 0104-008

44 126 15 32 0104-009

44 126 15 32 0104-010

44 126 15 32 0104-005 44 126 15 32 0104-011

44 126 15 32 0104-006 44 126 15 32 0104-012

4870 Chirpan
22, Georgi Dimitrov Str.
6200 Chirpan
Bulgaria

4869 TELENOR Varna
185, Slivnitsa Blvd.
9000 Varna
Bulgaria

126 Pernik
33, Targovska Str.
2300 Pernik
Bulgaria

129 Sliven TELENOR
30, Dr. Konstantin Stoilov Str.
8800 Sliven
Bulgaria

133 Razgrad TELENOR
21, Bulgaria Blvd.
7200 Razgrad
Bulgaria

136 Аsenovgrad TELENOR
27, Treti Mart Str.
4230 Аsenovgrad
Bulgaria

4877 TELENOR Sofia
58, Akad. D. Lihachov, BC Santara
1387 Sofia
Bulgaria

148 Plovdiv 4 TELENOR
1А, Solunska Str.
4000 Plovdiv
Bulgaria

4878 VARNA TELENOR ASPARUHOVO
53, Sv.Sv. Kiril I Metodi  Str.
9000 Varna
Bulgaria

144 Vidin TELENOR
55, Tsar Simeon Str.
3700 Vidin
Bulgaria

145 Plovdiv 3 TELENOR
61, Ivan Vazov Str.
4000 Plovdiv
Bulgaria

Certificate
Registration No.

Location
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A N N E X

Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

44 126 15 32 0104-013 150 Мadrid TELENOR
14, Мadrid Str.
1504 Sofia
Bulgaria 

44 126 15 32 0104-014

44 126 15 32 0104-015

44 126 15 32 0104-016

44 126 15 32 0104-020

44 126 15 32 0104-021

44 126 15 32 0104-022

44 126 15 32 0104-023

44 126 15 32 0104-017 44 126 15 32 0104-024

44 126 15 32 0104-018 44 126 15 32 0104-025

151 Кrasno Selo
3, Gotse Delchev Blvd.
1320 Sofia
Bulgaria

181 Мall Sofia TELENOR
101, Al. Stamboliiski Blvd.
1303 Sofia
Bulgaria

182 Svilengrad TELENOR
111, Bulgaria Blvd., shop 2
6500 Svilengrad
Bulgaria

4872 TELENOR Dimitrovgrad
9, Dimitar Blagoev Blvd.
6400 Dimitrovgrad
Bulgaria

210 Lomsko Shose
171, Lomsko Shose Blvd.
1220 Sofia
Bulgaria

183 Сity Center Sofia TELENOR
2,Аrsenalski Blvd.
1421 Sofia
Bulgaria

192 Sky City TELENOR
Slatina, 52, Kosta Lulchev Str., shop 245
1113 Sofia
Bulgaria

153 Yambol TELENOR
18, Targovska Str.
8600 Yambol
Bulgaria

154 Burgas 2
107, Alexandrovska Str.
8000 Burgas
Bulgaria 

869 Kardzhali TELENOR
1 Trakia Blvd.
6600 Kardzhali
Bulgaria

173 Dupnitsa TELENOR
21А, Nikolaevska Str.
2600 Dupnitsa
Bulgaria 

44 126 15 32 0104-019 44 126 15 32 0104-026 212 Studentski Grad TELENOR
12, Acad. B. Stefanov Blvd.
1700 Sofia
Bulgaria

177 Pazardzhik 2
1, Asen Zlatarev Str.
4400 Pazardzhik
Bulgaria

Certificate
Registration No.

Location Certificate
Registration No.

Location
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A N N E X

Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

Certificate
Registration No.

Location Certificate
Registration No.

Location

44 126 15 32 0104-027 215 Plovdiv TELENOR
corner of Kapitan Raycho Str.
and Petko D. Petkov Str.
4000 Plovdiv
Bulgaria 

44 126 15 32 0104-028

44 126 15 32 0104-029

44 126 15 32 0104-030

44 126 15 32 0104-034

44 126 15 32 0104-035

44 126 15 32 0104-036

44 126 15 32 0104-037

44 126 15 32 0104-031 44 126 15 32 0104-038

44 126 15 32 0104-032 44 126 15 32 0104-039

227 Dobrich 2 TELENOR
23, Otets Paisiy Str.
9300 Dobrich
Bulgaria

250 Мall Varna 5 TELENOR
186, Vladislav Varnenchik Blvd.
9000 Varna
Bulgaria

251 Кrasna Polyana
Corner of Vardar Blvd. and
Vazkresenie Blvd., shop 3
1220 Sofia
Bulgaria

260 Vratsa TELENOR
8, Nikola Voyvodov Blvd.
3000 Vratsa
Bulgaria

261 Оrlandovtsi TELENOR
1, Hristo Stanishev Str.
1225 Sofia
Bulgaria

252 Мall Burgas Plaza TELENOR
Transportna Str., Мall Burgas Plaza
8000 Burgas
Bulgaria

256 Stara Zagora 1 TELENOR
119, Tsar Simeon Veliki Str.
6000 Stara Zagora
Bulgaria

238 Pernik 2 TELENOR
15, Minsk Str.
2300 Pernik
Bulgaria 

239 Shumen 2 TELENOR
1, Bulgaria Sq.
9700 Shumen
Bulgaria 

244 Мall Vidin TELENOR
20A ,Tsar Simeon Veliki Blvd.
3700 Vidin
Bulgaria 

247 Оvcha Kupel 1 TELENOR
Montevideo Blvd., near bl. 419
1618 Sofia
Bulgaria 

44 126 15 32 0104-033 44 126 15 32 0104-040 263 Мall Plovdiv TELENOR
8, Perustitsa Str.
4000 Plovdiv
Bulgaria

4871 Montana
4, Graf Ignatiev Str.
3400 Montana
Bulgaria 
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A N N E X

Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

Certificate
Registration No.

Location Certificate
Registration No.

Location

44 126 15 32 0104-041 265 The Mall TELENOR
115, Tsarigradsko shosse Blvd.
1784 Sofia
Bulgaria 

44 126 15 32 0104-042

44 126 15 32 0104-043

44 126 15 32 0104-044

44 126 15 32 0104-048

44 126 15 32 0104-049

44 126 15 32 0104-050

44 126 15 32 0104-051

44 126 15 32 0104-045 44 126 15 32 0104-052

44 126 15 32 0104-046 44 126 15 32 0104-053

267 Slanchev Bryag TELENOR
51, Bulevard Str.
8240 Slanchev Bryag
Bulgaria

271 Grand Mall Varna TELENOR
j.k. Mladost, 2 Andrey Saharov Str.
shop 1.012
9000 Varna
Bulgaria 

273 Mall Galeria Stara Zagora
30, Han Asparuh Str.
6000 Stara Zagora
Bulgaria

274 Mall Ruse TELENOR 
121D, Lipnik Blvd.
7000 Ruse
Bulgaria

44 126 15 32 0104-047 44 126 15 32 0104-054

4808 Burgas TELENOR
Меden rudik, 302 Vastanichevska Str.
8000 Burgas
Bulgaria 

4823 Vitosha 10 TELENOR
10, Vitosha Blvd.
1000 Sofia
Bulgaria

4830 Druzhba 1 TELENOR
Druzhba 1,vs bl.18, Trade center, shop 9
1592 Sofia
Bulgaria 

4832 Sofia Mladost 3 TELENOR
Мladost 3, Badnik Str., block 301
1712 Sofia
Bulgaria

4825 Paradise Mall TELENOR
100, Cherni Vrah Blvd.
1407 Sofia
Bulgaria

4826 Bulgaria Mall TELENOR
69, Bulgaria Blvd.
1404 Sofia
Bulgaria

4802 MALL Galeria Burgas TELENOR
6, Yanko Komitov Str.
8000 Burgas
Bulgaria

4833 Veliko Tarnovo TELENOR
18, Oboriste Str., shop 3.11
5000 Veliko Tarnovo
Bulgaria 

4804 Varna TELENOR
10, Yan Palah Str.
9000 Varna
Bulgaria
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A N N E X

Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

Certificate
Registration No.

Location Certificate
Registration No.

Location

44 126 15 32 0104-055

44 126 15 32 0104-056

44 126 15 32 0104-057

44 126 15 32 0104-058

44 126 15 32 0104-062

44 126 15 32 0104-063

44 126 15 32 0104-064

44 126 15 32 0104-065

44 126 15 32 0104-059 44 126 15 32 0104-066

44 126 15 32 0104-060 44 126 15 32 0104-067

4874 TELENOR Russe
8, Lipnik Str.
7000 Russe
Bulgaria

4851 Plovdiv OSVOBOZHDENIE TELENOR
31, Osvobozhdenie Str.
Plovdiv
Bulgaria

4855 Plovdiv Bulgaria TELENOR
63, Bulgaria Blvd.
4000 Plovdiv
Bulgaria

4856 BLAGOEVGRAD K. and M. TELENOR
3, Kiril and Methodiy Blvd.
2700 Blagoevgrad
Bulgaria 

4852 Plovdiv Mall Markovo Tepe TELENOR
54, Ruski Blvd., Markovo Tepe Mall, shop LO-S-14 
4000 Plovdiv
Bulgaria

4854 Plovdiv Macedonia TELENOR
51, Macedonia Str.
4000 Plovdiv
Bulgaria

44 126 15 32 0104-061 44 126 15 32 0104-068 4857 DOBRIC NEZAVISIMOST TELENOR
2, Nezavisimost Str.
9300 Dobrich
Bulgaria

267 Sunny Beach Telenor
51 Bulevard  Str.
Sunny beach
Bulgaria

4834 Sofia Ring Mall TELENOR
rajon Vitosha
214, Okolovrasten Pat
1434 Sofia
Bulgaria

4837 Panorama Mall Pleven 
1 Ivan Mindilikov Sq., floor 2, cell 1.22
5800 Pleven
Bulgaria 

4841 Varna K. and E. 26 TELENOR
Kv. Vladislav Varnenchik, 26
Sv.sv. Konstantin and Elena Str.
9000 Varna
Bulgaria

4842 Plovdiv V. Aprilov TELENOR (RG)
84, Vasil Aprilov Blvd.
4000 Plovdiv
Bulgaria

4843 Stara Zagora TELENOR
110, Sv. Kniaz Boris Str.
6000 Stara Zagora
Bulgaria

4873 Telenor Harmanli
10, Bulgaria Blvd.
6450 Harmanli
Bulgaria
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A N N E X

Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

Certificate
Registration No.

Location Certificate
Registration No.

Location

44 126 15 32 0104-069 4858 Targovishte TELENOR 
4, Tsar Simeon Str.
7700 Targovishte
Bulgaria 

44 126 15 32 0104-070

44 126 15 32 0104-071

44 126 15 32 0104-072

44 126 15 32 0104-076

44 126 15 32 0104-077

44 126 15 32 0104-078

44 126 15 32 0104-079

44 126 15 32 0104-073 44 126 15 32 0104-080

44 126 15 32 0104-074 44 126 15 32 0104-081

4859 Varna Studentska 1
1, Studentska str
9000 Varna
Bulgaria 

4866 Pazardzhik TELENOR
5, Bulgaria Blvd. 
4400 Pazardzhik
Bulgaria

4867 Haskovo TELENOR
12, Veliko Tarnovo Str.
6300 Haskovo
Bulgaria 

804 Burgas Alexandrovska TELENOR
2, Alexandrovska Str.
8000 Burgas
Bulgaria 

805 Sofia Vitosha TELENOR
64, Vitosha Blvd.
1463 Sofia
Bulgaria

4868 TELENOR Silistra
1, Otets Paisiy Str.
7500 Silistra
Bulgaria

803 Varna Zamehof TELENOR
r-n Odesos, 1, L. Zamenhov Str.
9000 Varna
Bulgaria

4860 Telenor Shumen TELENOR
46 V, Simeon Veliki blvd.
9700 Shumen
Bulgaria 

4861 Kazanlak TELENOR
7, Knyaz Alexander Batenberg Blvd. 
6100 Kazanlak
Bulgaria

4862 TELENOR Shumen
6, Veliki Preslav Blvd.
9700 Shumen
Bulgaria 

4863 TELENOR Asenovgrad
4, Maritsa Str.
4230 Asenovgrad
Bulgaria

44 126 15 32 0104-075 44 126 15 32 0104-082 806 Stara Zagora TELENOR
92, Tsar Simeon Veliki Blvd.
Stara Zagora
6000 Bulgaria

4865 Yambol TTELENOR
35A, Targovska Str.
8600 Yambol
Bulgaria
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A N N E X

Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

Certificate
Registration No.

Location Certificate
Registration No.

Location

44 126 15 32 0104-083 807 Plovdiv Bogoridi TELENOR
2, Knyaz Bogoridi Str.
4000 Plovdiv
Bulgaria 

44 126 15 32 0104-084

44 126 15 32 0104-085

44 126 15 32 0104-086

44 126 15 32 0104-090

44 126 15 32 0104-091

44 126 15 32 0104-092

44 126 15 32 0104-093

44 126 15 32 0104-087 44 126 15 32 0104-094

44 126 15 32 0104-088 44 126 15 32 0104-095

808 Sofia Pliska TELENOR
14, Tsarigradsko shosse Blvd.
1113 Sofia
Bulgaria

816 Blagoevgrad TELENOR
3, Todor Alexandrov Str.
2700 Blagoevgrad
Bulgaria

817 Shumen TELENOR
2, Stilyan Chilingirov Str.
9700 Shumen
Bulgaria

822 Dupnitsa TELENOR
4, Sveti Ivan Rilski Str.
2600 Dupnitsa
Bulgaria

823 Sofia Lyulin TELENOR
Lyulin 6, З Stoyanov Blvd., near bl. 601
1220 Sofia
Bulgaria

818 Pazardzhik TELENOR
30, Asen Zlatarov Str.
4400 Pazardzhik
Bulgaria

819 Plovdiv Trakia TELENOR
Trakia, A6 zone, 45
Saedinenie Str., near bl. 100
4000 Plovdiv
Bulgaria

809 Varna Vladislav TELENOR
81, Vladislav Varnenchik Blvd.
9000 Varna
Bulgaria

4876 PLOVDIV GAGARIN
127, Brezovsko shousse Blvd. 
4000 Plovdiv
Bulgaria

811 Russe TELENOR
3, Svoboda Sq.
7000 Russe
Bulgaria 

812 Pernik TELENOR
17, Targovska Str. 
2300 Pernik
Bulgaria 

44 126 15 32 0104-089 44 126 15 32 0104-096 824 Vidin TELENOR
2, Targovska Str. 
3700 Vidin
Bulgaria

815 Dobrich TELENOR
9, Svoboda Sq., bl. 29
9300 Dobrich
Bulgaria 
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Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

Certificate
Registration No.

Location Certificate
Registration No.

Location

44 126 15 32 0104-097 825 Sofia Maria Luiza TELENOR
55, Maria Luiza Blvd.
1220 Sofia
Bulgaria

44 126 15 32 0104-098

44 126 15 32 0104-099

44 126 15 32 0104-100

44 126 15 32 0104-104

44 126 15 32 0104-105

44 126 15 32 0104-106

44 126 15 32 0104-107

44 126 15 32 0104-101 44 126 15 32 0104-108

44 126 15 32 0104-102 44 126 15 32 0104-109

826 Razgrad TELENOR
11, Bulgaria Blvd.
7200 Razgrad
Bulgaria

833 Каzanluk TELENOR
2q, Sevtopolis Str.,
6100 Каzanluk 
Bulgaria

834 Sofia Business Park Sofia TELENOR
Mladost 4, Business Park Sofia, building 4, 
1766 Sofia
Bulgaria

859 Varna Chataldzha TELENOR
49, Chataldzha Str.
9000 Varna
Bulgaria

864 Мall Gabrovo TELENOR
47, Mogiliov Blvd., Теrra Mall
5300 Gabrovo
Bulgaria

836 Pleven Levski TELENOR
132, Vasil Levski Str.
5800 Pleven
Bulgaria

4875 Plovdiv Makedonia
97B, Makedonia Str.
4000 Plovdiv
Bulgaria

827 Veliko Turnovo TELENOR
8, Vasl Levski Str. 
5000 Veliko Turnovo 
Bulgaria

828 Тurgoviste TELENOR
28, Vasil Levski Str.
7700 Тurgoviste
Bulgaria 

829 Sliven TELENOR
30, Tsar Osvoboditel Blvd.
8800 Sliven
Bulgaria 

830 Varna Primorski TELENOR
76, 8th Primorski Polk Blvd. 
9000 Varna
Bulgaria 

44 126 15 32 0104-103 44 126 15 32 0104-110 869 Кardzhali TELENOR
1, Trakia Blvd. 
6600 Kardzhali 
Bulgaria

831 Gabrovo TELENOR
1, Petko Karavelov Str. 
5300 Gabrovo
Bulgaria
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Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

Certificate
Registration No.

Location Certificate
Registration No.

Location

44 126 15 32 0104-111 876 Graf Ignatiev TELENOR
11, Graf Ignatiev Str. 
1000 Sofia
Bulgaria

44 126 15 32 0104-112

44 126 15 32 0104-113

44 126 15 32 0104-114

880 Mall Serdika telenor TELENOR
48, Sitniakovo Blvd.
Serdika Center, shop 063
1505 Sofia
Bulgaria

887 Burgas TELENOR
Izgrev, bl. 109, entr. B, shop 5
8000 Burgas
Bulgaria

897 Svistov TELENOR
106, Tsar Osvoboditel Str.
5250 Svistov
Bulgaria

44 126 15 32 0104-115

44 126 15 32 0104-116

Corporate office Blagoevgrad
1 Macedonia square
2700 Blagoevgrad
Bulgaria

Corporate office Burgas
2B, Serdika Str.
8000 Burgas
Bulgaria

44 126 15 32 0104-117 Corporate office Varna
24, Slivnica Str.
9000 Varna
Bulgaria

44 126 15 32 0104-118

44 126 15 32 0104-119

44 126 15 32 0104-120

44 126 15 32 0104-121

44 126 15 32 0104-122

44 126 15 32 0104-123

Corporate office Veliko Tarnovo
9A, Todor Balina Str.
5000 Veliko Turnovo
Bulgaria

Corporate office Vidin
2, Turgovska Str.
3700 Vidin
Bulgaria

Corporate office Kardzhali
1, Trakia Blvd.
6600 Kardzhali
Bulgaria

Corporate office Dobrich
32, Dobrudja Str.
9300 Dobrich
Bulgaria

Corporate office Vratsa
8, Nikola Voivoda Str.
3000 Vratsa
Bulgaria

Corporate office Gabrovo
14, Aprilovska Str.
5300 Gabrovo
Bulgaria

44 126 15 32 0104-124 Corporate office Montana
4, Graf Ignatiev Str.
3400 Montana
Bulgaria
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Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

Certificate
Registration No.

Location Certificate
Registration No.

Location

44 126 15 32 0104-125 Corporate office Pazardjik
30, Asen Zlatarov Str.
4400 Pazardjik
Bulgaria

44 126 15 32 0104-126

44 126 15 32 0104-127

44 126 15 32 0104-128

Corporate office Pernik
17, Targovska Str.
2300 Pernik
Bulgaria

Corporate office Pleven
8 Ivan Mindilkov square
5800 Pleven
Bulgaria

Corporate office Plovdiv
152, 6-ti Septemvri Blvd.
4000 Plovdiv
Bulgaria

44 126 15 32 0104-129

44 126 15 32 0104-130

Corporate office Razgrad 
21 Bulgaria Blvd.
7200 Razgrad 
Bulgaria 

Corporate office Russe
Business park building A
7000 Russe
Bulgaria 

44 126 15 32 0104-131 Corporate office Silistra 
1, Otec Paisiy Str.
7500 Silistra 
Bulgaria 

44 126 15 32 0104-132

44 126 15 32 0104-133

44 126 15 32 0104-134

44 126 15 32 0104-135

44 126 15 32 0104-136

44 126 15 32 0104-137

Corporate office Sliven 
30, Konstatin Stoilov Str.
8800 Sliven 
Bulgaria 

Corporate office Smolyan
74, Bulgaria Blvd.
7200 Razgrad 
4700 Smolyan
Bulgaria 

Corporate office Stara Zagora 
168, Tsar Simeon Str.
6000 Stara Zagora 
Bulgaria 

Corporate office Targovishte 
28, Vasil Levski Str.
7700 Targovishte 
Bulgaria 

Corporate office Sofia-airport 
64, Christofor Columb Str.
1528 Sofia 
Bulgaria 

Corporate office Sofia Business park 
Business park Sofia, Building 6 
1766 Sofia 
Bulgaria 
 

44 126 15 32 0104-138 Corporate office Haskovo 
4, Marin Drinov Str.
6300 Haskovo 
Bulgaria 
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Telenor Bulgaria EAD
Mladost 4
Bussiness Park Sofia, building 6
1766 Sofia
Bulgaria

Certificate
Registration No.

Location

44 126 15 32 0104-139 Corporate office Shumen 
2, Stilian Chilingirov Str.
9700 Shumen 
Bulgaria 

44 126 15 32 0104-140 Corporate office Yambol 
17, Han Tervel Str.
8600 Yambol 
Bulgaria 
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