YcAoBuUSA 30 NOA3ZBAHE Ha ycAyraTa ,Telenor SmartAd*
(B cuaa ot 13.05.2020r. U3smeHeHU Ha 25.06.2020r)

1. C HacTOALLMTE YCAOBMA 3A MOA3BAHE ('YCAOBUATA'") Ce YPEXKAQ U3TETATHETO
M M3MOA3BAHETO HA MPUAOXKEHMETO 30 CMAPTGOHM Telenor SmartAd ("Tpuao-
>XKEHMETO") KOKTO U HO NP EAAQTraHUTE Ype3 MPUAOXKEHUETO YCAYTU ('YCayrute"),
BKAIOYMTEAHO 4peE3 M3MOA3BAHETO HA yebcamT www.telenor.bg/telenor-smar-
tad (“Yebcauntut”)(ako € HAAMYEH), KOKTO U LAAOTO CbABPXAHME, MPOAYKTU,
NPOMOLMK, YCAYTU U OYHKLMOHAAHOCTU, HOAMYHU HA MAM HpeE3 [TPUAOKEHM-
eTo 1 YebCcamnTta (HapM4aHu, 3aeAHO “YCAYTUTE”). MOAS AQ MMATE NPEABUA, HE
HOCTOSLLMTE YCAOBMA MOEACTABAABAT MOABHO OOBBLP3BALLLO CMOPA3YMEHME 30
MOA3BAHE HA [MPUAOXKEHUETO 1 YCAYTUTE mexay Bac n EBoayen Meams OOA,
CbC CEAQAULLLE M AAPEC HA YNpaBAeHMeE B rp. Co-dound, ByA. ,,bbarapma Ne 90,
eT. 5, 1 e permcTpupaHo B Teproeckms permctep ¢ EMK 205312073 ("EBoAyen”,
"Haw", "Hac" 1 "HKe"), AEMCTBALLL B MAPTHbOPCTBO MO OTHOLLIEHME HA PA3MPOC-
TPAHEHMETO HA YCAYTUTE U OCUTYPABAHE HA PA3AMYHUTE BOHYCUM/CTUMYAM BbB
BPOb3KA C M3MNOA3BAHETO HA [MpuaoxeHmeTo ¢ TEAEHOP EbATAPUA EAA, CbC ce-
AQAMLLLE U QAPEC HA yrpaBAeHue B rp. Codoud, Xk MAAAOCT 4, busHnec MNapk
Codomg, crpaaa 6, PEMMCTPUPAHO B TbProOBCKMS PETMCTBL MPU AreHUMATA MNo
BAncBanHmgTa ¢ EMK 130460283, AAC Ne 130460283 ("TEAEHOP ").

2. [IPMAOXKEHMETO B MNO3BOAIBA AQ MOAYHOBATE KPATKO BUAEO U/MAU UHTEPOK-
TMBHO MU/MAM CTATUYHO CbABPXKAHME, B CAY4YAM Y€ CTE CBAAUAM, MHCTOAUPOAMU U
OKTUBUPAAM YCAyratd. NMpuaoxxeHmeto TELENOR SmartAd moxe AQ Obae ms-
TETAEHO 4YPE3 HIKOU OT CAeAHUTE HA4YMHU: OT Google Play Store, ¢ KAMK BbpXxy
AMpPeEKTEH AMHK, NpeAocTtaBeH oT TELENOR mAm ¢ QR KoA, KOTO € AOCTBbMHO
COMO 30 NOTPEBUTEAU, MOA3BALLM ONEPALIMOHHA CUCTEMA HO Android.

2.1. TOKOBQA CbABPXAHME MOXE AQ MPEACTOBASIBA:
e BUMAEO U CTATUYHU PEKAAMMU, ,,KAMKAEMM' DEKAOMM, KYMOHU, CAEAKM,
NPOMOLUM MU ARYTO PEKAGMHO CbABPXAHME (HAPUMYAHO 30 KPATKOCT MO-
AOAY ,,PEKAOMHO CbabpXAHME")
e OOBpPA30BATEAHO, COLUMAAHO M 3AHUMMATEAHO CbABPXAHME (HAPUYAHO
3A KPATKOCT MNO-AOAY ,,OBLLO CbAbPXAHME")

2.2. OBLLOTO CbABPXAHME U PEKAGMHOTO CbABPXAHME LLLE ObAAT HAPMYAHMU
30 NoO-KPATKO ,,CbAbPXAHME" MO-AOAY B TEKCTA.

2.3. CbABPXKAHMETO LLE BbaE MPEAOCTABIHO MOA FDOPMATA HA BUAEO MAM CTO-
TMYHO CbABPXKAHME (C HOAMYME HO NPENPATKA (AMHK) NPU TAXHOTO HOTUCKAHE
MAM €3 TaKABA) HA eKPAHA HO MOBUMAHOTO YCTPOMCTBO, MO CAEAHUTE HAYUHMU,
YOCT OT KOUTO MOTAT AQ BbAAT OFPAHMUYEHM OT NOTPEBUTEAUTE HA [TPUAOXKEHU-
eTo:

e HEMOCPEACTBEHO CAEA OTKAIOYBAHE HO CMAPTAOOHA

e NPU MHULMMPAHE HA M3XOAILLLO MOBUMKBAHE

e MPU NOAYYOBOHE HA BXOAALLLO MOBMKBAHE
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2.4. MNpeAOCTABAHETO HO CbABPXKAHMETO HAMA AQ DAOKMPA MAM 3000BA GOYHK-
LM HO MOBMAHOTO YCTPOMCTBO (CMAPTAOOH), KATO:

e  OTKkAIOYBAHE: ChABPXKXAHMETO MOXE AQ ObAE MPOMYCHATO;

e  M3XOAALLM 1 BXOAALLIM ODCXKAQHMA — MO 1300p: CbABPXKAHMETO Ce M300-
pPa35BA, 6€3 AQ HOPYLLABA KOKBMTO M AQ € CTAHAQPRTHM AOYHKLLMM, CBbP-
30HM C: HOBMPAHE, OTFTOBAPSIHE, MPEKPATABAHE HO OOAXKAQHETO, OTXBbP-
AIHE HO OOCKACHETO, M3KAIOYBOHE HA 3BYKA MO BPEME HA 3BbHEHE, AOC-
TbM AO KAQBMATYPATA, BUCOKOrOBOPUTEA, Bluetooth, oTxBbpAsgHE HO pas-
rosop 4ype3 CMC u Ap.

2.5. CbABPXKAHUETO LLLe BbAE AKTYAAM3MPAHO U Le B Obae NPeAOCTABIHO
exeAHeBHO Ype3 WI-Fi Bpb3ka MAM MODBUAHATA mpexa Ha TELENOR. Bbs BTopus
CAY4QM, U3MOA3BAHETO HO MOBUAHU AQHHU HYEPMKM OT NAKETUTE 30 MODUAEH UH-
TEPHET, AKTUBHU 30 MOOUAHUE HOMEP HA KPAMHUA MOTpeDBUTEA UAM € Cbl-
AQCHO YTrOBOPEHOTO B TAPUAOHMS MAGH HAO ABOHATA. KOHCYMAUMATA HO MO-
OUAHUTE AQHHM MOXE AQ ObAE MPOCAEAEHA YPE3 CPYHKUMATA 30 noTpedbae-
HUE HO MOOUAHM ACHHM BbB BaALLIMG CMAPTAOOH.

2.6. B CAYHOM, H4Ee M3MNOA3BATE [MPUAOXKEHMETO U YCAYTUTE, YPE3 HETO LLLE MOAY-
4yaBaTe A0 15 PEKAGMHM CbABPXXAHMA HO A€H 1 A0 105 PEKAOMHM CbABPXKAHMS
HO CEAMMLLA. B AOMbAHEHME MOXE AQ MOAy4YaBATE AO 3 OOLLM CbABPXKAHMS
HO A€H MAM AO 21 OBLLM CbABPXKAHMA HO CEAMMLLA.

3. Ha Bcekun 10 AHM, Brue moxeTte Aa NoAy4yaBate BOHYCUM U CTUMYAM, MOCOYEHM
BT.5 un T. 14 no-aoAy. CAeA MbPBOHAYOAHATA AKTUBALMA HA MPUAOXKEHMETO,
Bue noayvyasate eaAHokpaTeH naket ot 2000 MB. Kato npes nepuoa ot 10 AHU,
Bue noaydasate 6oHyc o1 500 MB, KOTO AQAEHUTE MOBMAHU AGHHU MOTAT AQ
ObAAT M3MNOA3BAHM CAMO HA TEPUTOPMATA HAO PenybAmKka bvArapms.

4. MNoTpebuteAmTe HA NPUAOXKEHMETO 3AEAHO ce HapwmyaTt "KpamHum notpebu-
TEAM", O BCEKM €AMH MOOTAEAHO - "KpaeH notpeduteA”.

5. Kak1o e npeACTaBeHO MNo-AO0AY, ycayrata Telenor SmartAd npeaAara Ha
KpamHute notpebuteAm Ha NMPUAOXKEHUETO PAZAMYHU CTUMYAM — MPOAYKTU MAMU
YCAYrM HO TELENOR, MAM NPOAYKTU UAM YCAYTM C OTCTbMNKA OT TELENOR (AOMbA-
HUTEAEH NAKET/M C MOBUAHU ACHHM, YCAYTM C AODOBEHA CTOMHOCT, OTCTbIMKA
OT MeceyHATa ABOHAMEHTHA TAKCA U AP.) YCAYrUTe ce npeaAarar npu Hac-
TOALLIMTE YCAOBMS, KOKTO M CbIAQCHO BCUYKM APYTU MPABUAC, MOAUTUKM M NPO-
LLEAYPU, KOUTO MOTAT MEPUOAMYHO AQ BBbAAT MYyOAMKYBAHU BbB BPBH3KA C MPEA-
aaraHute ot TELENOR ycAyrm (HapuiaHu 3aeaHO "CnopasymeHmeTo").

6. MOAY, TIPOYETETE HACTOALLOTO AUNMUEH3MOHHO CMNOPA3YMEHME C
KPAMHMSA MOTPEBMTEA, YCAOBMS 3A MPEAOCTABAHE HA YCAYIUTE U HA-
LLUATA TMTOAUTUKA 3A NMOBEPUTEAHOCT NMPEAUN AA U3TETAUTE N U3MNOA3BATE
MPUAOXEHUNETO MAN HAKOA OT OCTAHAAUTE YCAYTUN. C KAMKBOHETO MAM
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HATUCKAHETO HA "TIpnemam”, "CbraaCeH CbM" MAM APYTO MOAOOHO B Mpoueca
HQ M3TETAIHE U/UAM PETUCTPALMSA, MAM MPU OCLLLLECTBABAHE AOCTbIM AO MAM U3-
MOA3BOHE HAO AGAEHA 4ACT OT YCAYruTe, Bue ce Ccbraacgsare C yCAOBMATA HA
HACTOALLLOTO Cnopa3yMeHme, KOeTO NPEACTABASBA NPABHO OOBbP3BALLL AOTO-
BOP mexay Bac 1 EBoAyen, AencTtealLl B NapTHbopCTBO € TELENOR. B cAy4yam,
4e He CTe CbIAQCHM C BCUYKM YCAOBMS OT HACTOALLLOTO CNOpPA3yMEHME, HE MO-
XeTe AQ m3teramte NPUAOXKEHNETO MAM AQ MOAYHUTE AOCTBIM MAM AQ M3MOA3BATE
Ycayrute. MNpu U3MOA3BAHE HA YCAYTMTE OT MMETO HA PABOTOAATEA MAM HA
APYTro AMUEe, Bue aekaapupaTte M rapaHTMpaTe, 4e pasnoAarare ¢ HeoObxXoAM-
MMUTE MbAHOMOLLIMSA M MPABA 30 OOBbP3BAHE HA CbOTBETHOTO AMLLE CbC Cnopa-
3YMEHMETO.

7. AOCTOBYMK HA [MpUAOXEHMETO € EBOAyEeM, AEMCTBALLL B MAPTHLOPCTBO C
TELENOR no oTHOLLUEHME HO PA3NPOCTRAHEHMETO HO YCAYTUTE M OCUTYPSABAHE
HQ PA3AUMYHUTE BOHYCK/CTUMYAM MPU U3MNOA3BAHE HA MNPUAOXKEHMETO, B CbOT-
BETCTBME C OMMCAHOTO B HAOCTOSILLIMTE Y CAOBMS.

8. C M3MOA3BAHETO HA MPUAOXEHMETO MOTBbPXAABATE, Y€ MMATE HOBbPLLIEHM
18 rOAMHM, KOKTO M Y€ CTe MPOYEAM, PA3BPAAM U CTE CbIAQCHU AQ BbaeTE OO-
BbP3OHM C HACTOALLMTE YCAOBMS. AKO CTE HA Bb3PACT MEXAY 14 1 18 roamHm €
HEOBXOAMMO AQ Ce OBbPHETE KbM POAUTEA UAM HACTOMHMK, KOMTO AQ Mper-
AEAQ HOCTOALLMTE YCAOBMA U AQ AGAE CblrAACKE 30 BaALLMG AOCTBIM M M3MOA3-
BOHE HA [MPUAOXKEHMETO. AKO CTE HA Bb3PACT MOA 14 rOAMHU, HE MOXETE AQ
materadare [NpuAoXeHmeTo.

9. 30 HAKOU DYHKLUMOHAAHOCTU HA [TOUAOXKEHMETO UAU YCAYTUTE MOXE AQ CA
MPUAOXKMMM AOMBAHUTEAHM HOCOKM, YCAOBUS MAM MPABUAQ, KOUTO LLLe BbAAT
NYBAMKYBAHM 30 [TPUAOXKEHMETO UAM YCAYTMTE BbB BPBb3KA CbC CMOMEHATUTE
ADYHKLUMOHAAHOCTU. BCUYKM TAOKMBA AOMBAHUTEAHU YCAOBMS, HACOKM U MPA-
BUAQ C€ BKAIOYBAT B HACTOALLMTE YCAOBMA YPE3 CLOTBETHM MPEMPATKU. AOMbA-
HUTEAHUTE YCAOBMSA CA MPUAOXKMMU AO CTEMNEH, B KOATO HE CA B NPOTMBOPEYME
C HACTOALLMTE YCAOBUIA U CAMO MO OTHOLLIEHME HA YCAYTATA, 3A KOATO AOTMbA-
HUTEAHUTE YCAOBUA CA MPUAOKMMM.

10. HO9CHO CMe KOAKO € BAXXHA BaLuaTa nmoBepUTEAHOCT — M3MOA3BAHETO HA
YCcAyrute ce peryampa ot Hawarta MNoAUTUKA 30 MOBEPUTEAHOCT, HOAMYHA HA
aapec www.telenor.bg/privacy KAQkTO M OT [IOAUTUKATA 30 MOBEPUTEAHOCT HA
TELENOR SmartAd, HaAam4Ha TyK: www.Telenor.bg/Telenor-smart-ad;

11. Haoctoawmre YCAOBUS MOAAEXAT HO NEPUOAMYHO MPEPA3IAEXAAHE. MOAS
NePUOAMYHO AQ NPOBEPABATE TA3M CTPAHMLA. [IDOABAXABAHETO HA MU3MOA3BO-
HETO HA [TPUAOXKEHUETO UAU YCAYTUTE CACA MOACAEHO YBEAOMAEHME 3A TO-
KMBA MPOMEHM CE NPUEMA KATO MOTBbPXAEHME OT BALLIA CTPAHA HO CbOTBET-
HUTE MPOMEHM U CbIAACHE A BbaeTe ODBBLP3AHM C YCAOBMATA CbIAQCHO TA-
KMBO MPOOMEHMU.
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12. Npoduaun (AKQyHTH):

12.1. Cb3aaBaHe HA NPOPUA. 30 AQ M3MNOA3BATE OMPEAEAEHU OYHKLMM HO
MPOUMAOXKEHMETO MAM YCAYIMTE, MbPBO TPSOBA AQ Cb3ACAETE Ball npodoma
("MpodomnA”, ,AkayHT"), KATO Ce permcipupare B [MPUAOKEHUETO. AeKAapU-
pPATE U TAPAHTUPATE, Ye: (A) LIAATA HEOOXOAMMA U M3NPATEHA MHADOPMALMS
30 PEMUCTPALMATA € BAPHA U TOYHA; (O) LLLe NOAABPXKATE TOKABA MHADOPMALLMA
OKTYQAHQ; U (B) HE CTE AULLIEHM OT MPABOTO AQ MU3MOA3BATE [MPUAOXKEHUETO MAM
YCAYTUTE CbIAQCHO 30KOHOAQTEACTBOTO HO PenybAmKa BbArapms, mpuAOXM-
MOTO 3AKOHOAQTEACTBO HA MACTOTO HA MPeOMBABAHETO BUM MAM CBIAQCHO
APYra MPUAOXKMMA IOPUCAMKLMS (KOKTO M YEe HAMATE HAAOXEHA 3a0paHa OT
HALLQ CTPAOHA 3A U3MOA3BAHE HA YCAYTUTE).

12.2. 30NA3BAOME CH MPABOTO MO HALLE YCMOTPEHME BPEMEHHO AQ NPEYCTA-
HOBMM MAM U3LAAO AQ MPEKPATUM Bawims NMpodomA n/mMan AQ OTKOXKEM BCA-
KOKBO TEKYLLLO MAM ObAELLLO M3MOA3BAHE HA [TPUAOKEHMUETO MAM HA YCAYTUTE
(MAM HQ 4OCT OT T9X), B CAYHOM, Y€ HAPYLUABATE HACTOALLMTE YCAOBMS, QKO
npekpaTtmMTe MOBUAHATA CK YCAYTra Kbm TELENOR, ako TOBa ce M3MCKBA MO 3a-
KOH MAM CME AABXHM MOPAAM HAKAKBA APYraA MPUMYMHA BPEMEHHO AQ MpeyC-
TAHOBMM UAU AQ MPEKPATUM Barums MNpodomA.

12.3. OTtroBopHocCT 3a lNMpodUuAa. Hocure OTTOBOPHOCT 3Q BCHMYKM AEMHOCTMH,
OCBbLLECTBABAHM C M3MOA3BAHE HA Bawumsa lNMpodoma. Ceraacasare ce, 4ye e
caeamte NpodPUAa CH, 30 AQ OFPAHMYMTE EBEHTYOAHOTO MY M3MOA3BAHE OT
APYro AMuEe, ocBeH Bac. Cbraacsasare ce He3abaBHO A yBeaommte TELENOR
30 BCIKO HEPA3PELLUEHO M3MOA3BAHE MAM CbMHEHME 30 HEPA3PELLEHO M3MOA-
3BAHE HA Bawuma MpodomA MAK 30 APYro HApYLLUEHME HO CUTYPHOCTTA. EBOAYEN,
TELENOR, AOCTOBYMLIUTE UAN AMLLEH3OAATEAMTE MM HE HOCHAT OTTOBOPHOCT 30
3arybum MAM BpeAM, MPOM3TUYALLM OT HECMNA3BAHETO HA rOPENOCOYEHUTE M3UC-
KBOHMS.

13. Heo6xoaMMo o6opyABaHe u codbTyep. HEOBXOAMMO € AQ OCUrypuUTe Lg-
AOTO ODOPYABOHE M COdPTyEP, HEODXOAMMM 30 CBBP3BAHE C MPUAOXKEHUETO,
BKAKOYUTEAHO, HO HE CAMO, MOBUMAHO YCTPOMCTBO, MOAXOASLLLO 30 CBbP3BAHE U
M3MOA3BOHE HA MPUAOXEHMETO. HOCUTE MbAHATA OTTOBOPHOCT 30 BCMYKM
TAKCH, BKAIOYHUTEAHO MHTEPHET TAKCU MAM TAKCK 30 MOBUAHM AQHHM, KOUTO CA
ABAXXMMM BbB BPB3KA C AOCTBIMA A0 MPUAOXKEHMETO.

14. CTUMYAU U NPOMOLLUOHAAHU ocbepTH:

14.1. M3NOA3BAHETO HA [TPUAOXKEHUETO MOXE AQ B AOAE MPABO AQ MOAYYUTE
CTUMYAM ("CTUMYAUTE"), KOUTO MOTAT AQ BBbAAT M3MOA3BAHM KbM BaLLmg aBoOHO-
MEHTEH MAQH 30 MOBOUAHM YCAYTHM KbM TELENOR. TGKMBA CTUMYAM CQA BUMHATU
npeameT Ha BaweTto CnopasymeHme oTHOCHO yYcAyrmte ¢ TELENOR m npumao-
XKMMUTE OMOBECTABAHMA MO OTHOLLIEHWE HA MPOAYKTUTE OT BALLIMA MAQH 3Q yC-
AYTUTE, KATO CTUMYAMTE LLLE ObAAT MPUACTAHU KbM BaLLIMG AOOHAOMEHTEH MAQH
KbM TELENOR B CbOTBETCTBME CbC CMOMEHATUI AOTOBOP 30 MODUAHU YCAYTU C
TELENOR. TELENOR cu 3ama3sa nNpaBOTO MO BCAKO BpeMe AQ AODOBU, OTTEMAM
MAU U3SMEHM NMPOMOLLMOHOAHUTE ODEPTU.

Open



14.2. [peAOCTABIHE HA CTUMYAU. AOKATO M3MOA3BATE [MPUAOXKEHMETO MOXE
AQ NOAYYUTE BE3NAATHM NPOAYKTU UAM YCAYTM HO TELENOR, MAM NPOAYKTU UAM
YCAYr1 C OTCTbMNKA OT TELENOR (AOMBAHUTEAEH NAKET/U C MOOUAHM AQHHM, YC-
AYTM C AODOBEHA CTOMHOCT, OTCTbMKA OT MECEYHATA ADOHAMEHTHA TAKCA U
AP.) CTUMYAUTE, KOUTO CA NOA GOOPMATA HA BE3NAATHM U/UAM C OTCTBIKA NPO-
AYKTU 1/UAM YCAYTHU HO TELENOR, nAu Apyru, Le 6bAaT oTpasasaHm oT TELENOR
Yype3 MeceyHaTa Bu cmeTtka n ca cbobpaseHn C U3MCKBAHMATA 30 M3MOA3BAHE
HA [TPUAOXKEHUNETO U YCAYTUTE.,

15. YcAOBMS 30 NOA3BAHE YCAYTATA U MOAYHOBAHE HAO CTUMYAUTE.
1. YCAyrata € AOCTbMHA 3a noTpebuteAn HA TeAEHOP C ADOHOMEHTEH
MNAQH.

YCAyrata € AOCTbMHA Ype3 MODUAHU AGHHU CAMO HA TEPUTOPUITA HA
Penybanka bvarapums. B cAaydam HaA wi-fi AOCTbMN M3BbH TEPUTOPULTA HA
PenybAmKa BbArapums, YCAYrata e MoxXe AQ ObAE AKTMBHA.

30 AQ MOAYYUTE CbOTBETHUTE CTUMYAM TPIOBA AQ CTE MHCTAAMPAAM [Mpum-
AOXEHUETO, AQ CTE CE PEMMCTPUPAAM B HETO, AQ CTE AQAM BCUYKM MOUC-
KQHWM pa3peLleHns 30 AOCTbIM B MPMAOXKEHMETO (permissions) m Aa CTe ro
MOA3BAAM MUHUMYM 8 AHM B POMKUTE HO MOCAEAHMSA 10-AHEBEH MEPUOA
(30 AQ ce cyeTe, Ye MPUAOXKEHMETO € BUAO MOA3BAHO MPE3 BCEKM OTAE-
AEH AEH, TPFI0BA AQ € BUAO U3TAEAOHO MNMOHE EAHO PEKAGMHO CbABPXAO-
HUe A OBLLLO CbABPXAHUE).

CTMMyAUTE CE MOAHOBSBAT HEMOCPEACTBEHO CAEA M3TMHOHETO HO BCEKM
10-AHEBEH NEPUOA, CAEA MBPBOHAYAAHATA AKTMBALLMS.

CTUMYAUTE CA C MbPBU MPUOPUTET HA M3PA3XOABAHE CMPIMO BCUYKM OC-
TAHOAMTE MAKETU C MOOUAHU AQHHU, AKTUBHM 30 MOBOMAHUS B HOMED.
CTMMYAUTE CA BAAMAHM 3A M3MOA3BAHE CAMO Ype3 MpPexXara Ha Teae-
HOP bvArapmg. CTuMyAUTE Ce€ AKTUBMPAT OBTOMATUYHO 30 MODUAHMA HO-
MEP, 4PE3 KOMTO CE M3MOA3BA [TPUAOXKEHMETO, HO AEHS, CACABALLL U3TU-
4YOHeTO Ha BCekM 10 AHEBEH MEPUOA, B CAYHOM YE € CMA3eHO M3MCKBO-
HETO 30 MOA3BAHE HA [TPUAOXKEHMETO NpPe3 NoHE 8 AHKM OT TO3M NEPUOA.

16. AOCTBbN AO NPUAOXEHNETO U YCAYIUTE:

16.1. AMLLEH3 30 NPUAOXEHUETO. B CbOTBETCTBME C HACTOILLMTE YCAOBMA BM
NPEAOCTOBAME HEMPEXBbPAJEM, HEMIKAIOYUTEAEH, OTMEHSEM U OIPAHMYEH
AMLLEH3 30 MOA3BAHE M AOCTbIN CAMO 3C Balle AMYHO M HETbPITOBCKO MOA3BAHE
HO (Q) NPUAOXKEHMETO C BCIKO CbBMECTUMMO YCTPOMCTBO, C KOETO PA3MNOAC-
rate, u (6) OCTAHAAMTE ACMEKTM HO NPUAOXKEHUETO U YCAYTUTE. MNpremare Aa
CMA3BATE BCUYKM MPUAOXKMMM YCAOBMSA HA TPETU CTPAHM B I'YrbA [Aer MarasmH
/Google Play Store/ ("TIpaBMAQTA 30 M3MNOA3BAHE"), KOrATO M3MOA3BATE MPUAO-
XKEHMETO. AOKOAKOTO HACTOALLMTE YCAOBUS MPEABMXKAQT MPABMUAQ 30 M3MOA3-
BAHE, KOMTO CA MO-MOAKO OFPAHUYUTEAHU UAM CA B NPOTMBOPEYME C paBuM-
AQTA 30 M3MOA3BAHE, MPUAOXKMMM CA OFPAHUYUTEAHUTE B NO-TOAIMA CTEMNEH
NPABUAQ. 30 AQ MU3MOA3BATE MPUAOXKEHMETO € HEODXOAMMO AQ MMATE AOCTbLI
AO MOBUMAEH MNPEHOC HA AQHHU UAM BEBKMYHA MpexXa Wi-Fi, KaTo 1 ce Cbraa-
CSBATE AQ 3AMNAQLLLAOTE BCUYKM TOKCU, CBBP3AHM C TO3M AOCTHI.
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16.2. 30 AQ M3MNOA3BATE MNPUAOXKEHMETO, € HEOBXOAMMO AQ MMATE AKTMBHA MO-
OUAHO yCAyra kbm TELENOR.

16.3. CodbTyep ¢ oTBOpEH KOA. OnpeAeAeH COPTYEPEH KOA, BKAKOYEH B AU
PA3NPOCTPAHABAH 30€AHO C MPUAOXKEHMETO, MOXE AQ € AULLEH3UPAH OT TPETU
CTPAHM CbIAQCHO PA3AMYHU AULLEH3MM 30 COADTYEP C OTBOPEH KOA MAM C NyOD-
Am4eH koa (kato Hanp. GNU General Public License, GNU Lesser General Public
License, Apache License, amueH3 Berkeley 3a pa3npoCTpaHeEHME HAO codoTyep
M AMLEeH3 MIT) (HOpMYaHM 30eAHO "codoTyep C OTBOPEH KOA"). HE3ABMCUMO OT
NPOTMBHOTO, KOETO € Bb3MOXHO AQ CE€ CbABPXKA B HOCTOALLIMTE YCAOBUS, COTD-
TYEPBLT C OTBOPEH KOA HE € AULLEH3UPAH CLIAQCHO T. 16.1 No-rope, a BMeCTO
TOBO € OTAEAHO AMLLEH3UPAH CbIAQCHO YCAOBMATA HA CbOTBETHUTE AULLEH3UM
30 copTyEep C OTBOPEH KOA. CbrAACIBATE CE AQ CMA3BATE YCAOBMATA HA TA-
KMBQ AMLLEH3MOHHM CMOPA3YMEHMS 30 COJPTYEP C OTBOPEH KOA.

17. U3NOA3BAHE HA NPUAOXEHUETO U YCAYTUTE.

17.1. OrpaHu4eHus. [MpeaoCTaBeHUTE BU C HOCTOALLMTE YCAOBMA MPABA CA
NPEAMET HO CAEAHUTE OFPAHMYEHMS: (A) HAMATE NPABO AQ AMLLEH3MPATE, MPO-
AQBATE, OTAGBATE MOA HAEM, MPEXBbPAITE, PA3NPOCTPRAHABATE, XOCTBATE UAMU
M3MOA3BATE MO APYI HAYMH 3Q TbPrOBCKM LLeAU TTOUMAOXKEHMETO MAU YCAYTUTE,
M3LIAO MAM OTHACTM, MAM BCIKO CbABPXAHME, MOKA3BAHO B [TPUAOXKEHMETO AU
Ycayrute; (6) HAMATE NPABO AQ PAMKMPATE UAM U3MOA3BATE TEXHMKM 30 PAM-
KMPAHEe, 30 MPUAAraHe HA TbProBCKA MAPKA MAM AOTO HA TELENOR, mAm Ha
APYra 4aACT OT MPUAOXKEHMETO UAM YCAYTUTE (BKA. M30DBPAXKEHMS, TEKCT, OCPOpP-
MAEHUE HA CTPAHULLAOTA UAM DOPMYASIP); (B) HIMATE MPABO AQ M3MOA3BATE
META TArOBE UAU APYT "CKPUT TEKCT' C M3MOA3BAHE HA MMETO MAM TbPTOBCKMUTE
Mmapku Ha TELENOR; (r) HIMmaTE NPOBO AQ MPOMEHATE, NPEBEXAATE, AAAMTH-
paTte, 0beAMHIBATE, Cb3AABATE MPOM3BOAHM MPOAYKTU, PA3TAODIBATE, AEKOM-
MMAMPATE, OOPATHO KOMMUAMPATE MAM U3BbPLUBATE OBPATEH MHXEHEPUHT HA
HUKOS YOCT OT [MPUAOXKEHMETO UAU YCAYTUTE, OCBEH AOKOAKOTO ropernocoye-
HUTE OrPAHMYEHUI CA U3PMYHO 3ABPAHEHM CbIAQCHO MPUAOXKMMOTO 30KOHO-
AQTEACTBO; (A) HAMATE MPABO HA AOCTbM AO [MPUAOXKEHUETO MAM YCAYTUTE C
LLEA Cb3AGBAHE HA MOAODEH MAM KOHKYPEHTEH YeB CAUT, MPOAYKT MAMU YCAYTQ;
(e) OCBEH KAKTO M3PUYHO € MOCOYEHO TYK, HUKOS YOCT OT NPUAOXKEHMETO MUAM
YCAyrmte He Mmoxe AQ Bbae KOMMPAHQA, Bb3MPOM3BEXACHA, PA3NPOCTPAHS-
BAHQ, MPEU3AABAHA, M3TETAIHA, MOKA3BAHA, MYOAMKYBOHA MAM NPEAABOHA B
HAKOKBO GOOPMA MAM MO BCAKAKBB HOYMH; 1 (K) HIMATE NPOABO AQ NPEMOXBATE
MAM YHULLLOXKOBATE YBEAOMAEHME 30 ABTOPCKM MPABA MAU APYTFO TbProOBCKO
OBO3HAYABAHE, CbABPXKALLM CE B [TOUAOXKEHMETO UAM YCAYTUTE (MAM HOAMHHMA
B CbAbPXXAHME, MOKA3BAHO B MPUAOXEHMETO MAM KATO YACT OT yCAyrute). Oc-
BEH OKO HE € MOCOYEHO APYTO, 3a BCIKO ObAELLLO M3AQBAHE, AKTYOAM3ALLMA MAMU
APYrO AOMbABAHE HA CPYHKLMOHAAHOCTUTE HA [TPUAOXKEHMETO MAU YCAYTUTE
CA NPUAOXKUMM HACTOALLLMTE YCAOBMS. EBOAYEN HE AEKAQPUPA, Y€ TPpUAOXKe-
HUETO UAM YCAYTUTE CO MOAXOAALLLM 30 M3MOA3BAHE M HO APYTM MECTA, Pa3-
AMYHKM OT PenyBAmKka BvAarapus.
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17.2. Moaudbukaumsa. 3ana3Bame rNPaABOTO CH MO BCIKO BpeEME AQ MOAMTOU-
LMPAME, BDEMEHHO AQ NPEKPATIBOME UAM NPEYCTAHOBIBAME [1PUAOXKEHMN-
€TO UAM YCAYTUTE (U3LAAO MAM OTHOCTU), C/ MAM BE3 MOATAEHO AO Bac npeams-
BECTME.

17.3. be3 noaAApbXKA; AKkTyaAamsaumu. CbrAQcCaBaTE Ce U NMpUMeMATe, Y€ H3-
MOME 30ABAXKEHME ACQ MPEAOCTABIME MOAAPBXKA MO OTHOLLUEHME HA [TPUAO-
XXEHUNETO MAM YCayrute. CbrAaCaBATE CE, Y& HE CME AABXHM AQ MPABUM MAMU
AQ NPEAOCTABIME HUKOKBM KOPEKLLMM, AKTYAAM3ALLMM, bITPENAM, MOMPABKM HA
NPOrPAMHM TPELLKU U/MAM MOAODPEHMI HA [TPUAOKEHUETO UAM YCAYTUTE
(BCEKM OT T9X HAPUYAHO MOOTAEAHO "AKTYaAM3ALMS").

17.4. Co6¢cTBEHOCT. C M3KAIOYEHME HA MOTPEOUTEACKO CbABPXAHME, KOETO
MOXeETE AQ NPEAOCTABUTE, MOTBbPXAABATE, Npuemare, 4e (a) MNpruAoKXeHneTo
U YCAYTUTE B [PUAOXKEHUETO CA U OCTABAT COOCTBEHOCT EAMHCTBEHO HA EBO-
AYEU U CBbP3AHUTE C EBOAYEM AMLLA, APYXECTBOTO-MAMKA, AOCTOBYMLM U AU-
LLEH30AQTEAM, U MOAAEXAT HA 3ALLUMTA CbIAQCHO €BPOMNEMNCKOTO M YY>KAECT-
POHHO 30KOHOAQTEACTBO 30 ABTOPCKOTO MPABO, U (6) BCUYKM NPABA MO OTHO-
LLIEHME HAO MHTEAEKTYOAHATA COOCTBEHOCT, BKA. OBTOPCKM MPABA, MATEHTU, TbP-
FOBCKM MAPKM U TbPFOBCKM TAMHKM OT MPUAOXKEHMUETO U YCAYTUTE, U CbABPXKO-
HUWE, NPEAOCTABEHO YPE3 MPUAOXKEHMETO U YCAYTMTE, CO COOCTBEHOCT HO EBO-
AYEN, AOCTABYMLMTE U AMLLEH3IOAATEAUTE MY. HOMmeHoBAOHMETO HA TELENOR,
AOTOTO M HAMMEHOBOHMATA HA MPOAYKTUTE, CBbP3AHU C [PUAOXKEHMETO UAM
Ycayrute, npmHaaAexat Ha TELENOR 1AM HO APY>KECTBOTO-MAMKA, CBbP3AHUTE
AMLLO, AOCTOBYMLUTE MAU AMLLEH3OAQTEAUTE, U HE CE MPEAOCTABA HMKAKBO
NPABO MAM AULLEH3 3A M3MOA3BAHETO UM MO NOAPA3BMPAHE UAM MO APYT HAYMH.
HWTO C HAOCTOALLLMTE YCAOBMS, HUTO C AOCTBLMNA BU A0 TTOUAOXKEHUETO MAU Y CAY-
rMTE€ HE Ce MPEXBbPAAT HO BAC MAM HA TPETU AMLLO HUKAKBM MPABA, NMPABOMO-
LLLMA MAM MHTEPECK BbPXY TOKMBA MPABA HA MHTEAEKTYOAHO COOCTBEHOCT, C M3-
KAIOYEHME HA OTPAHMYEHUTE NPABA 30 AOCTbLIM, U3PUYHO YNOMEHATH B T. 16 No-
rope. EBoayen, TELENOR u TexHUTEe AOCTOBYMLM M AMLLEH3OAATEAUTE, KOKTO U
TEXHUTE AOCTABYMLLM, CM 3AMA3BAT BCUYKM MPABA, KOMUTO HE CA NPEAOCTABEHM
CBbIAQCHO HACTOALLUTE Y CAOBMS.

18. MoAUMTUKAO 30 NPUEMAUBO NOA3BAHE.

18.1. MOAUTUKA 3 MPUEMAUBO MOA3BAHE. HALLATA "TIOAMTMKA 30 MPUEMAMBO

MOA3BAHE" BKAIOYBA CAEAHUTE YCAOBMUS:

18.1.1 CbraacgsaTte ce AQ HE NPEANPUEMATE HUKOKBM AEMCTBMA C OTAEA HA

MPUAOXKEHMETO UAM YCAYTUTE, KOUTO: (O) HOPYLLABAT NPABO HA TRETA
CTPQHA, BKA. OBTOPCKO MPABO, TbProBCKA MAPKA, MATEHT, ThProBCKA
TAMHA, MOPJAAHO MPABO, MPABO HA MOBEPUTEAHOCT, MPABO HA OO-
LLLECTBEHO BHUMOHME UAM APYTO NPABO HA MHTEAEKTYAAHO MAM ARYTO
CcOBCTBEHOCT; (6) Ca HE3OKOHOCHLOOPA3HM, 3AMNAALLMTEAHM, OCKbP-
OUTEAHU, KAEBETHMHYECKM, TbPrOBCKO MOABEXAQLLM, ABXAMBU, M3-
MOMHM, COOAALLMBU, MPEAHAMEPEHO 3ADAYXAQBALLM, MPECTLIMHU
MAM MO APYT HOYUH HEXXEAQTEAHM MO CBOETO €CTECTBO, MAM CA 3AOB-
PEAHM 30 MOAOAETHU AULLO; MAM (B) CA B HOPYLLUEHME HO 3AKOHOAQ-
TEACTBOTO MAM HO HOAOXEHM OT TPETA CTPAHA 3AABAXKEHUI UAM OTPA-
HUYEHMS.
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18.1.2 B AOMbAHEHME CE CbIAACIBATE AQ HE: (Q) Ka4BATE, NPEAOBATE MAMU
PA3NPOCTPAHABATE B MAM YPE3 NTOUAOKEHNETO MAM Y CAYTUTE KOMMIO-
TbPHW BUPYCH, YepBEM (COmMputer worm) mAmM ApPyr 3A0BpEAEH COdo-
Tyep, NPEAHA3HAYEH AQ YBPEAM UAM MPOMEHN ACAEHO KOMMKOTbPHA
CUCTEMA MAU AQHHM; (B) M3NOA3BATE NPUAOXKEHNETO UAM YCAYTUTE 3Q
CbOMPAHE HA MHADOPMALMA MAM AQHHM 30 APYTU NOoTPeBUTEAMN BE3
TAXHOTO CbIAQCME; (B) AQ HE CE HOMECBATE, HOPYLLABATE MAM Cb3AA-
BATE HEHY>XHO HATOBAPBAHE HA CbPBBbPU MAM MPEXM, CBbP3AHM C
MPUAOXKEHMETO UAM YCAYITUTE , KOKTO M AQ HE HAPYLUABATE MPABU-
AQTQ, MOAUTUKUTE MAM MPOLLEAYPUTE, MPUAOKMMM 30 TOKMBA MPEXM;
(r) AQ HE Ce onMTBATE AQ MOAYYUTE HEOTOPMIUPAH AOCTBIMN AO MPKAO-
KEHNETO UAM YCAYTUTE ;| MAM (A) AQ HE M3MOA3BATE COAPTYED MUAM OB-
TOMATU3IMPAHM CPEACTBA UAM CKPUMTOBE 30 Cb3AOBAHE HO MHOXEC-
TBO NPOOUAM B [TPUAOXKEHUNETO UAM YCAYTUTE ,AQ HE TEHEPMPATE AB-
TOMATU3MPAHO TbPCEHE, MCKAHMA MAM 309BKM (MAM U3BAMHYOHE HA
AQHHM OT) MPUAOXKEHUETO UAM YCAYTUTE (NPU YyCAOBME 0BQYE, Ye yC-
AOBHO CME MPEAOCTABUAM HA ONEPATOPUTE HA OBLLLECTBEHM Tbp-
COYKM OTMEHIEMO PA3pELLEHME 3A M3MOA3BAHE HA “Nagum” 3a KOmnm-
PAHE HAO MATEPUAAM OT NMPUAOXKEHMETO MAM YCAYTUTE , C EAMHCTBE-
HATA LLEA M EAMHCTBEHO AO CTEMNEHTA, HEOOXOAMMA 3A Cb3AABAHE HA
NYBAMYHO AOCTBMHM MHAEKCU 30 TbPCEHE HA MATEPUAAMTE, HO HE U
KELLMPAHE MAM APXMBM HA TAKMBA MATEPUAAM, MPU CMA3BAHE HA MO-
COYEHUTE MAPAMETPU B HALLIMA GOAMA robots.ixt).

19. MPUHYAUTEAHO U3INBAHEHME. 3AMNA3BAME CU MPABOTO AQ PA3CAEABAME
U/MAM NPEANPUEMEM CbOTBETHUTE AEUCTBMSA NMPU HAPYLLUEHME HA MOAUTUKATA
30 MPUEMAMBO MOA3BAHE MAM APYTA PA3NOPEADO OT HOCTOALLMTE YCAOBMS.

20. He3aBMCHMMO AQAM CTE PETUCTPUPAAU [TPOCOUA NPU HAC, YCAYIMTE CA AOC-
TbMHKM CAMO 30 MOA3BAHE OT BAC 30 30KOHOCHOOPA3HM LLeAM. HOICHO CTe, Ye
KOTraTO M3MOA3BATE YEOCAMTA MAM MNTPUMAOXKEHMETO, MOXE AQ BbAETE M3AOXKEHU
HO MNOTPEOUTEACKO CbABPXXAHME (BKAIOYUTEAHO, HO HE CAMO, HAO CbAbPXKO-
HUWE), NPEAOCTABEHO OT APYIM MOTPEDBUTEAU UAM TRETU CTPAHM, M MPUEMATE,
ye EBoAyen 1 TELENOR He HOCAT OTTOBOPHOCT 3a TOYHOCTTA, 6€30NACHOCTTA,
YMECTHOCTTA, YCAOBMITA UAM MPABATA BbPXY MHTEAEKTYOAHATO COOCTBEHOCT
BbB BPbB3KA C TAKOBA MOTPEOMUTEACKO CbAbpPXXAHME. CTpOoro ce 3a0paHsBa
BCIKO EAHO AEMCTBME OT BALLIO CTPAHA MAM TOKOBA BbB BPB3KA C MNpodomaa Bu,
KOEeTO CrnopeaA HAC, NO HALle YyCMOTPeHMe: (a) Hapywasa CnopasymeHm-
eT10;(0)orpaHMYaBA, BL3MPENITCTBA, HAPYLLIOBA, MPEACTABASIBA BMELLIATEAC-
TBO, OFPAHMYABA MAM MNPEYM HA AOCTBIMA MAM MOA3IBAHETO HA YCAYTUTE; UAM (B)
4pPE3 M3MOA3BAHE HA YCAYTUTE Ce OBUMXKAQ, KAEBETU, TOPMO3M MAM 3AMACALLIBA
APYT NOTPEBUTEA HO YCAYTUTE UAM TRETA CTPAHQA.

21. Cvwo HE moxeTte aAQ:
e CKAOHSBATE C TbPrOBCKA LLEA APYTM MOTPEBUTEAM HA YCAYTUTE, OCBEH
OKO TOBA HE € PA3PELLEHO CbIAOCHO AOTOBOP 30 PEKAAMA;
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e U3MOA3BATE YCAYIMUTE 3A PA3NPOCTPAHEHME MAM NMYOAMKYBAHE HA YBE-
LLLOBAHE, PEKAOMHU MATEPUAAM, CMAM, HEMOUCKAHA EAEKTPOHHAO
NOLLLO, BEPUXKHU MUCMA MAM MUPAMMACAHM CXEMM, OCBEH OKO TOBA HE
€ PA3pPELLIEHO CbIAQCHO AOTOBOP 30 PEKAAMA

e U3MOA3BATE META TArOBE MAM APYT "CKPUT TEKCT"', C M3MOA3BAHE HO HOM-
MEHOBOHME HA HALLM UAM HA TPETU CTPAHM MPOAYKTU MAM TbPIrOBCKM
MAPKM;

e CbOMpPATE AMYHA MHADOPMALMS 30 MOTPEOUTEAUTE, BKA. MMEMA QAA-
pecKn, 6e3 TAIXHOTO CbrAQCHE;

e U3MOA3BATE POOOT, MAIK MAU APYTM ABTOMOTU3MPAHU CPEACTBA 30 AOC-
TbM AO YCAYIMTE, OCBEH OKO TOBA HE € PA3PELLUEHO CbIAOCHO AOTOBOP
30 PEKAAMOQ;

e MpeAnpuemaTe AEUCTBUA, KOUTO BOAIT MAM MOTFAT AQ AOBEAAT (MO
HOLUE YCMOTPEHME) AO HEODOCHOBAHO MAM HEMPOMOPLMOHOAHO rO-
AIMO HOTOBAPBAHE HA HALLIATA TEXHMYECKA MHADPACTRYKTYPA; MAM

e 3000UKAANTE M3MOA3BAHM OT HOC MEPKM 3A MPEKPATIBAHE MAM OTPAHM-
YOBAHE HA AOCTbMA AO YCAYIUTE MAU AO OMNPEAEAEHU GOYHKLLMOHAA-
HOCTM MAU MOAYAU HA YCAYTUTE.

22. 3ana3BAME CU MPABOTO HE3ADOABHO AQ DAOKMPAME UAM AECAKTUBMPAME
Bb3MOXKHOCTTA AQ M3MOA3BATE [TOUMAOXKEHMATA U/MAM MO APYT HOYMH AQ CMPEM
MAM MPEKPATUM AOCTBMNA BU A0 YCAYTUTE, QKO MO HALLIE YCMOTPEHUE M3BbPLLI-
BATE HAKOS OT ropemnsbpoeHUTe AEMHOCTU MAM AKO TOKMBA AEMHOCTM CE OChb-
LLLECTBABAT BbB BPb3KA C BALLMA AKAYHT MAM NAPOAQ.

23. HawKnTe NPABA HAO UHTEAEKTYAAHO COOCTBEHOCT.

MNATEHTOBAHUAT COADTYEP, M3MNOA3BAH 30 [TPUAOXKEHUIATA 1 YCAYIUTE, BKA. MO-
AOBPEHMA AU MOAMCDOUKALMM HO COCPTYEPA M CBbP3AHATA C HETO AOKYMEH-
TAUMS, KOKTO M BU3YOAAHUTE M TEKCTOBM EAEMEHTU, U3DOPDBT, MOAPEXACHETO U
KOMMUAMPAHETO HA BKAIOYEHUTE AQHHU (M/MUAM HO MOKA3BAHMTE AQHHM MPU M3-
MOA3BAHE HA) COpTyEPA, CA 3ALLIMTEHM C ABTOPCKM MNPABA M CA MU3KAIOYUTEAHA
cobcTtBeHOCT Ha EBoAyen. OCBEH TOBA YCAYIUTE, BKAIOYMTEAHO COodpTyepq,
NPEeAOCTABAHOTO OT EBOAYEM CbAbPXKAHME, U3MOA3BAHUTE M30OOPETEHUS, TEXHO-
AOTUM, MPOAYKTU, YCAYTU M AGHHU, NPEAOCTABIHM OT EBOAyen m TELENOR Ha
Yebcanta naAm 4ypes YCAyrmte, Ca 3aMTEHM CbIAACHO 30KOHOAQTEACTBOTO 3Q
QBTOPCKMTE MPABA HA PenyBAMKA BbATApUS U MPUAOXKMMOTO MEXAYHAPOAHO
30KOHOAQTEACTBO 30 OBTOPCKO MPABO, MATEHT, TbProBCKA MAPKA U/MAU APYTO
MPABO HA MHTEAEKTYAAHO COOCTBEHOCT M CbABPXAT LLEHHAO MOBEPUTEAHA MH-
doopMaLMa U TbPFOBCKM TAMHM HA EBOAYyen 1 TELENOR, KOTO OCTABAT MU3KAKOYM-
TeAHO cobcTtBeHOCT HO EBoAyer m TELENOR m AMLEH30AATEAUTE MM. BCUyKkM
NPEAAOXEHMSA, MCKAHMA M OBPATHA BPBL3KA, MOAQAEHM AO HOC MO OTHOLLEHME
HO YCAYruTe, BCUYKM M30BPETEHMA, MOAOCOPEHMA, MOAMAOUMKALMM, MAEN 30
NPOAYKTU U YCAYTU, M KOHLLEMUMM (HOPUMHOHM 30eaAHO "OBpaTtHa Bpb3Ka") CTa-
BAT M3KAIOYMTEAHO COBCTBEHOCT HA TELENOR. C HOCTOALLLOTO NPEXBLPAATE HA
TELENOR BCHYKM CbOTBETHM MPABA, NPABOTO HAO CODBCTBEHOCT M MHTEPECH 3a
TEPUTOPUATA HA LLEAMS CBAT MO OTHOLUEHWE HA TakaBa OBOPATHA BPBL3KA U Ce
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CbrAQCSBATE AQ M3MbAHMUTE Bb3AOXKEHM 3AACHM M MPEAOCTABUTE AOKYMEHTU, KO-
NTO MOXE AQ MOUCKAME, 30 AQ MOTBbPAMM, YCbBbPLLEHCTBAME, 3AMULLEM UAM
YAPOXHUM NPABATA CH MO OTHOLLIEHKE HO OBPATHATA BPB3KA.

24. A\MHKOBE U PEKAGMU HA TPETU CTPAHU; MYCKAHE.

AUHKOBE 1 PEKAOMM HA TPETU CTPAHM. [TPUAOKEHUETO UAM YCAYTUTE MOTAT AQ
CbABPXAT AMHKOBE KbM YEOCAMTOBE U YCAYTU HO TRETU CTPAHU U/UAM AQ MNO-
KQ3BAT PEKACMM HA TPETU CTPAHU (HOPUHAHM 30€AHO "AMHKOBE U PEKAOMM HA
Tpetm cTpann"). EBoayen 1 TELENOR He ynpaXKHABAT HMKOKBB KOHTPOA MO OTHO-
LLIEHWE HA TOKMBA AMHKOBE U PEKAOMM HA TPETU CTPAHU U HUTO EBOAYeEM u
TELENOR, HUTO AOCTOBYMLMTE MAU AUMLLEHIOAATEAUTE MM HE HOCSHT OTTOBOPHOCT
30 AMHKOBE M PEKAOMM HA TPETU CTRAHM. [1pU KAMKBAHE BbPXY HAKOM OT AMHKO-
BETE U PEKAOMMUTE HA TPETU CTPAHM CA MPUAOXKUMU YCAOBUITA U MOAUTUKUTE
HQ CbOTBETHUTE TPETU CTRAHM, BKAIOYUTEAHO MPAKTUKMTE 30 MOBEPUTEAHOCT HA
AMYHUTE AQHHM U 30 CbOUPAHETO HA TOKMBA AQHHM OT CbOTBETHATA TPETA
CTPQHQA.

25.0rpaHu4eHus.
25.1. HMLLLO OT CbABPXKALLLOTO CE€ B HACTOALLIMTE YCAOBUI HE MU3KAKOHYBA UAM OT-
PAHMYOBA BALLIATA OTTOBOPHOCT B CAYYAM HO CMBPT MAM TEAECHA MOBPEAQ,
MPOU3TMHALLLM NOPAAM MPOSBEHA OT BALLA CTPAHA HEBPEXHOCT, M3MAMA MAMU
M3MAMHO MPEACTABIHE, AU APYTQ OTTOBOPHOCT, KOITO HE MOXXE AQ ObAE M3K-
AIOYEHA UAM OTPAHMYEHA CBIAACHO MPUAOXMMOTO 3AKOHOAQTEACTBO HA Pe-
nyoAmKa bbAarapms.
25.2. NMpmemarte, 4e M3MNOA3BAHETO HA [MPUAOXKEHMETO € HA BALL AMYEH PUCK U
OTFTOBOPHOCT, KOKTO U Ye [TPUAOXKEHMETO U YCAYTUTE Ce NPEAOCTABAT HO 6a3a
"KAKTO CA" 1 "KAKTO CA HOAMYHM", BE3 HUKAKBA FAPAHLMA MAM APYT OHFOXKMMEHT
MO OTHOLUEHME HA PYHKLMOHUPAHE/MPOM3BOAMTEAHOCT. AO NMO3BOAEHATA OT
30KOHQ CTEMEH CE M3KAKYBAT BCUYKM YCAOBMS, TAPAHLMU, AEKAQRALIMK U APYTU
YCAOBMS, KOUTO MOTAT AQ KACAAT [MTPUAOXKEHUETO MAM YCAYTUTE UAM APYTO Cb-
ABPXAHME OT [TPUAOKEHMETO, HE3ABUMCUMO AQAM CA M3PUYHU UAM NOAPA3OM-
PALLM Ce.
25.3. He HOCKMM OTTOBOPHOCT MpeA Bac mAm npea Apyr NoTpedUTeA 30 HOCTb-
MMAM 30rydm UAM BPEAM, HE3OBMCUMMO AGAM TOBA € CTAHAAO MO CHMAATA HA AO-
rOBOP, NOPOAM 3GKOHOHAPYLLIEHME (BKA. HEBPEXHOCT), HaPYLUEHME HA 30KO-
HOBO 3AABAXEHWME AW MOPAAM APYTO, AOPU U AQ € BUAO NPEABUAMMO, HOCTb-
MUAO BbB BPB3KA C:
a. M3MOA3BAHETO MAM HEBB3MOXHOCTTA 30 M3MOA3BAHE HA [1PUAOXKEHU-
€70 UAU YCAYTUTE; UAU
6. M3MNOA3BAHETO UAM OCAQHAHETO HO CbABPXAHME, MOKA3BAHO B [TPUAO-
XEHNETO UAM YCAYTUTE.
25.4. AKO CTe NOTPEBUTEA, MOAL AQ OObPHETE BHUMOHME, Y€ NMPEAOCTABIME
[MOUAOXKEHUETO UAM YCAYTUTE CAMO 30 AOMALLUHO U AMYHO MOA3BAHE. B MbA-
HATA CTENEH, PA3pPELLUEHA CbIAACHO MPUAOXKMMOTO 30KOHOAOQTEACTBO, CE Cbl-
AQCHBATE, Y€ HE HOCKMM OTTOBOPHOCT MpeA Bac mAM npea TpeTta CTpaHa 3a
MOCAEABALLM MAM CAYHOMHU BPEAM (BKAIOYUTEAHO, HO HE CAMO, 3 3aryba Ha
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NPUX0AM, 3aryda Ha NevyaAdaq, 3arydba Ha O4AKBAHM CMECTIBAHMS, PA3XOAM, 30-
ryoa Ha NOBEPUTEAHOCT U 3Aryda HO AQHHM) UAM 30 APYTH KOCBEHM LLLETU, Bb3-
HUKHOAM MOPOAM UAM BbB BPB3KA C NMPUAOKEHMETO UAM YCAYTUTE.

25.5. Cvraacsgsare ce AQ HE M3MOA3BATE [TPUAOXKEHMETO MAM YCAYIUTE 3 TbP-
FOBCKM MAM BU3HEC LLEAM, O OKO O HAMNPAOBUTE, HUE HE HOCMM OTTOBOPHOCT 30
3aryda Ha ne4yaAada, CTONAHCKM 3aryoum, npekbCBAHE HA OM3HEC AEMHOCTTA
MAM 3ary06a Ha OM3HEC Bb3MOXKHOCTMU.

25.6. Cvraacgeare ce, 4e AOCTABYMLMTE U AMLLEH3OAATEAMUTE HM HE HOCSHT HU-
KOKBA OTFOBOPHOCT (MPIKA MAM KOCBEHA) MO OTHOLLEHME HA HACTOALLMTE YC-
AOBMS.

26. O6wa vyacT

26.1. Cpok U npekpaTtsiBaHe. CbrAOCHO HACTOALLMS PA3AEA, YCAOBUITA OCTA-
BAT B MbAHQA CMAQ, AOKQATO M3MOA3BATE [TPUAOXKEHMETO MAU YCAYTUTE. MOXeTe
MO BCAKO BPEME AQ MPEKPATUTE MPOCPUAQ CU, HEZABUCUMO MO KAKBA MPU-
YUMHQA, KATO CAEABATE MHCTRYKUMUTE B TTPUAOXKEHUETO UAM YCAYTUTE UAU AEUH-
ctaampare lNpuaoxeHmneto. C M3TPUBAHETO HA MPOMOUAC B1 UAM C AEUHCTO-
ANPAHETO HA MPUAOXKEHMETO LLLE 3AryOUTE BCUYKM CbLLLECTBYBALLM CTUMYAMU U
APYTM MOA3M OT M3MOA3BAHETO HO NPUAOXEHMETO. HAICHO CTe, Y€ BCIKO Npek-
PATIBAHE HO MPOdOMAQ B MOXE AQ AOBEAE AO 3QAMHOBAHE HA NOTPEBUTEAC-
KOTO B1 CbABPXKAHME, CBbP3AHO C MPOMOUAC BU, OT HOLLMTE 6A3M AQHHU. AOPU
M CAEA NPEKPATIBAHE HA MPABATA B CbrAQCHO HACTOILLMTE Y CAOBUS, BCUYKM
CbABPXALLLM CE B YCAOBMATA PA3MNOPEADU, KOUTO MO CBOETO ECTECTBO CAEABA
AQ MPOABAXKAT AQ ObAQT B CMAQ, OCTOBAT B CUAQ, BKAKOYUTEAHO, HO HE CAMO,
PA3NoOpPeADU OTHOCHO COBCTBEHOCTTA, OTKA3 OT FTAPAHUMM U OTPAHUYEHMS HA
OTITOBOPHOCTTA.

26.2. MPUAOXKMMO NPABO U IOPUCAMKUMUA. HOCTOALLMTE YCAOBUS (HApPEA C
BCMYKM M3BbHAOTOBOPHM 3AABAXKEHMUS, NPOM3ITUYALLM OT YCAOBMATA), KOKTO M
CBbP3AHUTE C TIX AEUCTBUS, CE YPEXKAAT M TbAKYBAT CbIACQCHO MPUAOXKMMOTO
30KOHOAQTEACTBO HA PenyOAMKa BbArapums, KOTO U ABETE CTPOHM CE CbIAACH-
BAT AQ C€ CbODBPA3ABAT C HEUZKAIOHYUTEAHATA IOPUCAMKLMA HO ObATAPCKMTE Chb-
AMAMLLLA.

26.3. AONBAHUTEAHU. HOCTOILLIMTE YCAOBMSA MPEACTABAIBAT LAAOCTHOTO CMNOpPQa-
3YMEHME MeXAY BAC 1M HOC OTHOCHO M3MOA3BAHETO HA [TIPUAOXKEHMETO MAM Y C-
AYyTUTE. HEYNPAXHIBAHETO UMAM HEMPUAQIAHETO OT HALLIA CTPAHA HAO AGAEHO
MNPABO MAM PA3MNOPEADA CbIAOCHO HAOCTOALLUMTE YCAOBUS HE NPEACTABASBA OT-
KO3 OT TAKOBA MPABO MAM pasnopeadbda. 3arAaBMSITA HO PA3AEAMTE OT HOCTOS-
LLLMTE YCAOBMSA CA CAMO 30 YAODCTBO M HAMAT MPABHA MAM AOTOBOPHO CUAQ.
AYyMATA "BKAKOYHUTEAHO" O3HAYABA "BKAIOYMTEAHO, HO HE COMO". B CAY4YOM, Ye HI-
KOS OT pa3nopeAbUTe OT HOCTOALLMTE YCAOBMS MO HAKOKBA NPUYMHA ObaE OO4-
BEHA 3A HEBAAMAHAO MAM HEMPUAOXMMA, OCTAHOAUTE PA3NOPEADU OT HACTOS-
LLIMTE YCAOBMUA HAMO AQ ObAQT 3ACETHATM, KATO HEBOAAMAHATA UMAM HEMPUAO-
XXMMA pa3nopeAda ce nNpuema 3a M3IMEHEHA MO HAYMH, MO KOUTO AQ Obae
BAAMAHA U U3MBAHMMA B MOKCMMOAHATA CTEMEH, PA3PELLEHA OT 30KOHA. Bo-
LLMTE B3AMMOOTHOLLEHMS C EBOAYEN CO TOKMBA HO HE3ABUCUM U3MbAHUTEA, OE3
HUTO €AHQA OT CTRAHMTE AQ € MPEACTABUTEA MAM MAPTHLOP HA APYraTa. Hacto-
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LMTE YCAOBMA U BALLMTE MPABA M 30ABAXKEHMA HE MOTAT AQ BbAAT NPEXBLP-
AHU, Bb3AATAOHWM HA MOAM3MBAHUTEAU, AEAETUPAHU UAM MPEXBLPAIHK MO APYT
HA4YMH OT Bac 6e3 NpeABAPUTEAHOTO MMCMEHO Cbraacme Ha TELENOR 3a 1oBQ,
KATO BCEKM OMUT 30 TOKOBA MPEXBbPAIHE, Bb3AATAHE HA MOAM3MbAHEHME, AEAE-
TMPAHE UAM NMPEXBBPAIHE MO APYr HAYUH B HOPYLLUEHWME HA TOPEMIAOXKEHOTO
Ce CHYMTA 30 HEBAAMAHO U B6e3 NpaBHA CMAQ. TELENOR moxxe cBOBOAHO AQ Bb3-
AQra HOCTOALLLMTE YCAOBMS. HOCTOALLLMTE YCAOBMSI CA B MOA3A HA 1 CA OOBbLP3-
BALLLM 30 CbOTBETHUTE NpasonpuemHmumn. TELENOR e tpeTo Amue-6eHedouum-
€HT NO OTHOLLEHWE HAO HACTOILLMTE Y CAOBUS.
26.4. PopcMmaxopHu obcToaTeAacTBd. EBoayen, TELENOR, AOCTOBYMLMTE UAU
AMLLEH30AATEAUTE MM HE HOCHT OTTOBOPHOCT 3a 3ADABAHE MAU HEU3MBAHEHME,
HACTBMMAO MO MPUYMHM MU3BbH KOHTPOAQ HA EBOAYeU 1 TELENOR, BKAKOYUTEAHO ,
HO HE COMO, BOEHHU AEUCTBUS, TEPOPU3IBM, ODYHTOBE, EMOAPIrO, AEUCTBMI HA
FPOXKAQHCKM MAM BOEHHM OPIAHM, MOXAPU, HOBOAHEHMUS, ABAPKU, CTAYKM UAM
HEAOCTUI HAO TPDAHCMOPTHU CPEACTBA, TOPUBO, EHEPTUS, TOYA MAU MATEPUAAM.
26.5. TbproBCKM MApKu. BCUYKM TbPITrOBCKM MAPKM, AOTA U MAPKMPOBKM 30 YC-
AYTM ("Mapkin), MOKA3BAHM B NPUAOXKEHMETO MAM YCAYTUTE, CA CODCTBEHOCT
Ha TELENOR mAM COBCTBEHOCT HO APYIM TRETU CTPAHM. He ce pa3peLLaBa ms-
MOA3BAHETO HA TAKMBA MAPKM Oe3 MPEABAPUTEAHO MUCMEHO CbIAACHME HA
TELENOR MAM CbrAQCHMETO HA TPETATA CTPAHA, KOATO MOXE AQ MPUTEXABA
MAPKUTE.
26.6. KpanHuUTE NOTPEDUTEAU CAEABA AQ CE 3AMO3HAAT CbC CAEAHUTE [TPABMAQ
M AOKYMEHTU:
e Hacrtoawmre YCAOBMA 30 MOA3BAHE HA yCAyrata TELENOR SmartAd ca
NyBAMKYBAHM HO CAEAHMS aapec- www.Telenor.bg/Telenor-smart-ad;
o [loAnTHKATO 30 MOBEPUTEAHOCT HQ TELENOR SmartAd-
www.Telenor.bg/Telenor-smart-ad;
o [loAnTHKA 30 noBepuTeAHOCT Ha TELENOR — www.Telenor.bg;
e [IpABMAQ 30 MOA3BAHE YCAYIUTE, CBbP3AHM C AOCTbM AO M MOA3BAHE HA
MHTEPHET Ype3 mpexara Ha TELENOR:
27.7. MHdbopMaLLms 30 KOHTQKT: EAeKTPOHHO MOLLLO:
customerservice@Telenor.bg

27.8. HacToqawmTte YCAOBMS BAM3AT B CUAQ OT 25.06.2020 .
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