CtpaHuuaTa Ha Buba Play

https://www.telenor.bg/bg/digital-services/buba-play

Yacmmu kauesmu Bu3xec kauewmu MyTelenor  Bu3Hec nopmaa Q  Topcene BG EN
YempoicmBa Mo6uaru 3agoma I{ Yeayeu Buvnpocu u nomow R Bxog ﬁ‘

Hazag “Yacmuu kauenmu > Yeayau

OHYE-BOHYE, CHYTEHO NMPOHYE
M3BEPW BUBA PLAY C NAAH TOTAA+

(CO)CHC PN )

C4yumato om 29.04.20212,, ycayzama Buba Play we cnpe ga Gbge Yacm om nopmé ycayau Ha TeaeHop. Beaka go
29.04.20212. BkalouumeAHo, B no3uuus u3BbH nepuog 3 kamo g we 6vge makcyBaHa, Aocmsnbm mu
g0 ycAyzama caeg ma3u gama we 6bge npekpamen u Beue HAMa ga MoXel ga 2Aegalll Ct Buba Play. W3 ce3anp
Y gpyau Bt Ha hitps:/tirbg/MyT
KAKBO E BUBA PLAY? AKUEHTA B3EMW BUBA PLAY BbMPOCA W OTrOBOPK
KAKBO E BUBA PLAY?

Buba Play e Bugeo ycayza c gemeku TB kaHaau, cepuanu, HUAMU U necHUYkU (33 ga e CU2ypHD, Ye HUKo2a HAME ga & muxo).

* Buba Play npegnaza nonyasipHu gemcku TB kaHaAu u ouie MHO20 AloBumu gemcku
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@@ O o O@ 2HUMAUUOHHU 2epou, cepuaiu, GuAMU U necHUYKU Ha egHO MACMO, CNEUUAAHO 3a geua;
COJ »
we ® « Buba Play e HanbAHO Jawumena cpega, B koama ct e uzusao cbobipazeHo c

gemckama aygumopus, Kbgemo HMa puck gememo ga NeNagHe Ha HenogxogalLo

chgbpkaHue;
‘ + Buba Play Moke ga ce noa3Ba Ha BeakakBu yempolcmBa - Ha MoBuAeH menedoH, mabaem,

komnlombp u Ha meaeBu3op (Bwk 8 mab "Benpocu u omzoBopu");

06w yeaoBua | Aussugarnu | Kapmu na nokpumuema

CuuntaHo ot 29.04.2021r., ycnyrata Buba Play we cnpe ga 6bae 4act ot nopTPoaMoTo OT AUTUTANHU
ycayrm Ha TeneHop. Besaka aktuBauma go 29.04.2021r. BKAOYUTENHO, B NO3MLUNA U3BBH Nepuoaa bes
OOMbAHUTENTHO 3aMn/1allaHe AW KaTo AOMbAHUTENEH NaKeT, Wwe 6bae TakcyBaHa. LocTbnbT TM A0
ycnyrata cneg tasu Aata Wwe 6bae npeKkpaTeH U Beye HAMA Aa MOXKEL Aa rNefall CbAbPKaHNETO Ha
Buba Play. U3BnHsABame ce 3a npuynHeHoTo Heyaobcteo. Pasrnepai apyrvm Bb3MOXKHOCTM Ha
https://tir.bg/MyT

KAKBO E BUBA PLAY?

Buba Play e Buaeo ycayra ¢ aetckun TB KaHanu, cepnann, GUAMMU U NECHUYKK (3a Aa € CUTYPHO, Ye
HMKOra HAMa Aa e TUXO).

e Buba Play npegnara nonynapHu A4eTckn TB KaHanM 1 oLLe MHOMo l06MMn 4eTCKu
AHWMALMOHHU repou, cepmanm, GUAMM U NECHUYKM Ha e4HO MACTO, CNeLManHo 3a Aeua;


https://www.telenor.bg/bg/digital-services/buba-play

e Buba Play e HanbAHO 3alLmMTeHa cpesia, B KOATO CbAbPHKAHUETO € U3LAN0 CbobpaseHo ¢
[AeTcKaTa ayauTopus, KbAeTo HAMa PUCK AEeTeTo Aa NonagHe Ha HeMOAXOAALLO CbAbpiKaHue;

e Buba Play moke fa ce nonsBa Ha BCAKaKBM YCTPOMCTBaA — Ha MobuneH TenedoH, Tabner,
KOMMIOTHP U Ha TenieBn3op (BMK B Tab "Bbnpocu 1 otrosopn');

AKLEHTH
AkueHmu 3a mapm
Cartoon Network Boomerang
,HeBeposmHusm cB8am Ha Mmbon: Oom1 Bceku geH om 16.00 Woymo Ha Tom u Om1mapm  Bceku geH om17.00 u.
XpoHukume Ha Mmbon” Mapm . Akepu”
,0no3xHal nopeyuemo” Om22 8ceku geH om 10.00 Boomerang’s Best Om20 Bceku yukeHg om 13.00 go 16.00
mMapm go12.00u. Friends Mapm u,

Creg28  Bceku yukeHg om
Mapm 1.00go13.00u.

Disney Channel

Caywat nybaukama Bceku geAHuueH  Bceku geaHuuyeH geH om 19y,

Ce3o0H2 geH
fonemusm 2pag Ha om 30 gHyapu Bceku yukeHg om 16 u.
MpulHc

Bmopu ce30H, HoBu
enu3ogu

“CKYBH-Y*
EneHa om ABanop om 9 gHyapu Bceku yukeHg om 08:00 u om TOM M IXEPH

mpema ce30H, HoBu 15:30 u. )
enu3ogu
BCE! YMKERA

B3EMW BUBA PLAY

BaaugHocm: AkmuBauus:

AkmuBupal Buba Play kamo gonbAHUmMeAeH nakem
Tmeceu, @ Mpe3 moBuaHoMO NPpUACKEHUE

MyTelenor Bulgaria

AKTUBMpal goctbn Ao Buba Play
1.Bnes B npunoxerHuneto MyTelenor.

Z.AKTMBMpaVI ycnyraTta B No3numnA, ako nNaaHbT TU BKKOYBA AO0CTbN A0 TaKaBa, WM NbK KaTo
AONbAHUTENEH NaKeT.

3. Konunpai Koga, KOWTO LWe NoyYnLl B NPUIOKEHNETO U HaTUCHKU ByToHa CBann Buba Play.

4.byToHbT CBann Buba Play Te oTBexkaa kKbm Google Play Store nam iOS App Store, OTKbAETO € HYXKHO
03 CBanuLW NPUIOXKEHUETO.

5.Cnep KaTto Beye umau Buba Play nHctannpaHo, otuam B meHto Mpodun n Bnes c npoduna cun, ako
MMaLl CbLLECTBYBALL, TaKbB, UM MbK CU Cb3Zai HoB. Mpu cb3gaBaHe Ha Npoduaa cneasa fAa ce
3ano3Haell ¢ obwmMTe YyCNOBUA Ha AOCTaBYMKA Ha NPUIOXKEHMETO U Aa MM NpUemeLl.



6.AKO MMall cblecTByBaLy npodua u aboHameHT B Buba Play, 3a KolTo naawaw, uman npeasua, ye
TpAbBa Aa NpeKpaTUlL aboHameHTa, Npesum Aa 3anoYHeL Aa Noi3BaLl AOCTLM A0 yCyraTa npes
TeneHop. AKO He ro HanpasuLL, LWe MMall A4Ba Pas/ivuM Nnpoduaa B yciyraTa v We naawall 3a Asa
pas/InyHM aboHameHTa — CTapuaA TU M TO3U OT TeneHop.

7. Ako HAMaLW npodunn B ycayraTa, Npu perncTpauma Bbeeam Koga cu (OH3M, KOMTO Noayymn ot
npunoxeHuneto MyTelenor), B none Koa.

8.AKO uMaLl cbuecTsyBaly, npodun B Buba Play, umaii npeasua, ve Tpabsa Aa npekpatmLl
aboHamMeHTa, KOMTO N/alLaLl 33 Hero, Npeam Aa 3anoyYyHel Aa NoA3Ball A0CTbN A0 ycayraTa npes
TeneHop.

BWE
PLAY

CBaAu npuaokeHuemo om myk:

o ’Ap'pmStore

Buba Play e ycnyea 3a sudeo cmpulimuHe, Koasmo ce npedocmass om mpemo auye ,,Medua
Cvpsucu3” EOO/. Bve 8pb3Kka ¢ mosa, TesieHop He HOCU 0M2080pPHOCM 3a Hasu4uemo Ha yebcalima
Unu npusaoxeHUemo, npes Koumo ce rnpedocmass ycay2ama Usau Ha CbObpHAHUEeMo 8 MAX.

Mompebumenam HAMA NPaAso 0a pPa3npPoOCMPAHABA ycay2ama U CbObpPXHaHUemo 8 Hes Ha mpemu
/AUYQa, 8 MOBA YUC/O0 30 KAKBUMO U 00 € Mbp208CKU UAU NybauYHU Yesu, KAKMo U Ha Mbp208CKU Uau
obujecmeeHu mecma.

BBMPOCU N OTTOBOPU
O6wa nHdpopmauus

Kak ga nonyuya gocrbn?

N36epwn HAKOM OT HawwmnTe naaHoBe ToTan+, KOUTO NpeanaraT Bb3MOXKHOCT Aa Noa3Ball ycyraTa,
KaTo A aKTUBMPALL B NO3MLMA B NAaHa. AKO NAaHBbT TU HE BK/OYBA NO3MULMA 33 A0CTbN A0 AUTUTA/IHU

YCNYrn, MOXeLw Aa akKTUBUPALL yCayrata Kato 4OMNb/IHUTENNEH NAKET.

Ha KonKo ycTpoicTBa mora ga nosssam ycayrata?

C eanH aboHameHT MoXKewW Aa UHcTanmpaw Buba Play Ha makcumym 4 pasanyHKM yCTPOMCTBa, KaTo
MOXKewW Aa rnejall eHOBPEMEHHO OTHOBO Ha 4. Mo/a3BaHETOo Ha yc/IyraTa Ha Pas/iMyHuM YCTPOMCTBA
He ce 3annala AOMbAHUTENHO.

3annalla M ce MHCTAaZIMPAHETO Ha NPUJIOXKEHUETO?
He, morKew Aa ro MHcTananpaw 6e3nnartHo.
A3 cbm cTap aboHat Ha TeneHop, Kak Mora ga nosyya AocTbn 4o ycayrata?

B TO3M cnyqaﬁ MMa ABa BapUaHTa - MOXKELW Aa aKTUBMpaLl ycanyrata Kato A40Nb/IHUTENIEH NMAKET KbM
aboHaMEHTHMA CU NNaH UK NBbK Aa npemMmumHell Ha HAKOM OT HOBWUTE HM NNaHoBe ToTan+, KOUTO


https://www.telenor.bg/bg/digital-services/buba-play#general-info-q2

BK/IIOYBA MNO3ULMA 33 AOCTbN 40 AUIUTANHM yCayru. TaKa e MoXKeLw Aa Non3Ball ycayrata B
nosnums b6es foNbAHMUTENHO 3anaallaHe 3a 6, 12 naun 24 meceua 6e3 JONbJAHUTENHO 3an/allaHe, B
3aBMCMMOCT OT abOHaMeHTHMA TU NNaH, 1 Ha NpedepeHLManHa LeHa B no3uuma cneg Toea.

OT Kora 3anoyBar A4a TeKaT meceuuTe, Npes KOMTO Mora 4a NoJsi3Bam ycayrata B nosuuua 6es
OONbAHUTENHO 3annallaHe?

OT aaTaTa Ha nognuceaHe Ha AoroBopa 3a aboHameHTeH nnaH ToTan+
CvabpKaHmeTo Ha Buba Play npeBeaeHo nu e Ha 6barapcku?

[Jetckute TB KaHanu ce npegnarat No HauyMHa, NO KOWTO Ce M3bYBAT M Ypes TPaAULMOHHUTE
KabenHu 1 caTeNUTHU onepaTopu B Bbarapua. AKo KaHanbsT e AybanpaH Ha 6barapckm, To Ton ce
npeanara Ay6avpaH, ako NporpamaTa e Ha OPUrMHaANEH e3MK - TaKa MOXKe Aa ce rnega u B Buba Play.

CbabpiKaHMETO, KOeTO B aam no TB KaHauTe B NPUNOXKEHMEeTOo M yebnopTtana, CbLioTo /N e
KaTo TOBa, KOETO AaBaT NO CbLMTE KaHaAU NO TeNeBn3naATa’?

[a, Hama pa3nuka. Buba Play o6aye nma 6orat Katanor ot GuamMmm, cepuanm u AeTCKU NECHNYKN,
KOWTO MoraT fia ce rneAaT Ha 3anuc, Aa ce NpesbpTaT Hanpea Uan Hasag,

OTKbAe mora aa cBanf MobUNHOTO NpuaoXKeHue?
Ceanu npunoxkeHuneto Buba Play ot Google Play Store nan ot iOS App Store.
AB6OHaMeHT M naawaHe

Mora i1 No BCAKO Bpeme Aa NpeKpaTa NoNA3BaHETO Ha AONBAHUTENEH NaKeT UAKU NO3ULUA, KOUTO
npeaocTasAT A40CTbN A0 ycayrata?

[a, npe3 npunoxeHmeto MyTelenor moxeL No BCAKO BpemMe Aa cnpeLl NoAHOBABAHETO Ha
AOMbAHUTENHNA NAKET WK A3 NPemaxHeLl ycayrata oT No3uums.

Kaksa e yeHaTta Ha ycayraTta, ako 1 akTUBupam B I103MUM$|?

AKO aKTMBMPpALL yCayraTa B NO3ULMSA, MOXKELL Aa A Noa3Ball 6e3 4oNbAHUTENHO 3anawaHe 3a 6, 12
nnn 24 meceua, B 3aBUCMMOCT OT abOHaMeHTHUA TU NnaH. Cned NocoYeHMsA Nepuos A Noi3Ball Ha
npedepeHumanta ueHa ot 4,99 ns./mecel, B no3nums.

Kak mora ga tectBam ycayrata?

AKO NNaHBLT TU BK/KOYBA A0CTLM A0 NO3ULUK 33 AUTUTANHU YCAYTU, MOXKeLL Aa aKTUBMpaLl ycayraTa B
cBoboAHa TaKaBa, a ako HAMaL cBo604Ha NO3MLMA UAM MbK UCKALL B HeA Aa akTUBMpaLL Apyra
yCAyra, MoOXeLl fia A akTMBMPaLLl KaTo A0NbAHUTENEH NaKeT. AKO yc/yrata e akTuBMpaHa B No3uuus, a
nonssat 6e3 AoNbAHMTENHO 3annallaHe 6, 12 uaun 24 meceua, B 3aBUCUMOCT OT abOHaMEHTHMUA TH
nAaH. AKO pelnll 4a S aKTUBUpPALL KaTo AONbAHMTENEH NAaKeT U HUKOra Npeaym ToBa He CU A MoA3Ban
(B nO3MUMA MK KaTo AOMbAHMUTENEH NAKET), NbPBUAT T Mecel, Lie e 6e3nnaTteH, 3a Aa MOXel Aa
npeLeHnL Aann TU Xapecsa.

A3 Beue No/13BaM CaMOCTOATE/IHO yCayraTa — Kak Mora ga ce NpexBbpna Aa A N0/A3BaM KaTo KAUEHT
Ha TeneHop?

Cnpu aboHameHTa, KOMTO Nnallaw 3a Buba Play, ckntoun HoB aoroBop ¢ TeneHop 3a HAKOM OT
nnaHoseTe ToTas+, KOMTO BKAKOYBA NO3ULMM 33 AOCTbN 40 AUFUTAHWU YCAYTU, UKW MBK CU A
aKTUBMpaAl KaTo AONbAHUTENEH NaKeT npe3 npunoxkeHneto MyTelenor. Cnepn ToBa cneaBam
CTbMNKUTE, onucaHu B Tab Bsemun Buba Play.



Mpu peakTuBUpaHe Ha ycnyrata npe3s MyTelenor, Kora cnupa AoCTbNbT MU 4,0 HeA?

AKO ycnyrata e akTUBMpaHa KaTo A0Nb/HUTENIEH NaKeT, NpeKpaTABaHeTO Ha AOCTbMNa BAU3a B CMNa
cnef M3TMyaHe Ha TeKyLIMA nepuog, 3a Noa3BaHe Ha NakeTa, 3a KOMTO e 3annateHo. Hanpumep, ako
CW 3an1atua AocTbn A0 yeayrata Ao 20 1oHW, a NPeKpaTuLl NoAHOBABAHETO Ha AOMbAHUTENHMA NaKeT
Ha 5 HOHU, We NPOAB/AKUL Aa MMaLl A4OCTbN A0 CbAbPXKaHWETO Ha ycayraTa 4o 20 oHu.

AKO ycsiyrata e akTusMpaHa B No3uLmsa, AeakTUBMPaHETO M B NO3NLMA NPeKpaTasa A0CTbMNa A0 Hes
BegHara. [leakTmBauma Ha ycayraTta B No3uuus, npeam aa e MMHan Mecel, oT akTueauumaATa i, we
AoBefe A0 3aKN4YBaHe Ha No3uuMATa M TA Le 6bae 03HaYyeHa KaTo ,,HeAoCTbMNHa No3numa” oo
M3TUYaHe Ha TO3U CPOK.

Mora 1 4a non3Bam ycnyraTta B UyXK6uHa?

CbabprKaHWETO Ha ycayraTa e A0CTbMHO Ha TepuTopuATa Ha PenybaunKa Bbarapumsa, Kakto n B
pamkuTe Ha EC 3a noTpebutenun, KOUTo BpeMeHHO NbTyBaT U3BBbH Bbarapus.

Mora v ga non3sam AOCTbA A0 yCAyraTta npes ueama nepuos Ha Aorosopa Mu, ako He CbM A
aKTMBUpPaA B NO3ULMA NO Bpeme Ha nepuoga 6e3 AonbaHUTENHO 3ansawaHe?

AKO He c/ aKTMBMpPan AOCTbN A0 ycayraTa B N03nLUMA Npes nepuoga 6e3 4oNbAHUTENHO 3aniallaHe,
MOXeL Aa A aKTMBMpPaLl B MO3ULMA U NPE3 OCTaHaI0TO Bpeme OT TBOA A0roBOp, CpeLly
AOMNbAHUTENHO MeceYyHO 3annalaHe Ha npedpepeHumnanta ueHa ot 4,99 ns./mecel.

AKTMBMpaN Cbm ycayrata B NO3nLMaA, HO He CbM A NOA3BaN npe3 nepuoaa 6es gonbAHUTENHO
3annawaHe, TpA6Ba M ga 3annawam AONbAHMTENHO 33 HeA NpPes3 OCTaHa0To BpemMe OT 40roBopa
mMmu?

AKO ycayrata e akTUBMpaHa B NO3ULMA U He A AeaKTUBMPaLL NPU NPUKNOYBAHETO Ha nepuoaa be3
AOMbAHUTENHO 3analaHe, we 6baell AoNbAHUTENHO TaKCyBaH MeceyHo Ha npedepeHumanHa
LieHa, He3aBMCUMMO Aanu CU ce Bb3MN0A3Ban OT A0CTbMa CM A0 yCAayraTa, UAu He.

TexHunuyecka nHpopmauums
Konko merabaiita uHTepHeT u3pasxogsa ycayrara?

Okono 400 merabalita Ha yac. Hy»KHoO e MMHUMYM 3G NOKpUTUE 3a NON3BaHe Ha ycayraTa. C Tpaduk
nakeT Bugeo nonyuyasaw 10 000 MB/meceu, kbm Buba Play, HBO GO, Play DiemaXtra u Nickelodeon.

Mora nu pga cnogena AaHHUTE CU 3a 40CTbN € Apyr?

He. YcnyraTa e 3a IMYHO No/3BaHe U eAMHCTBEHO JIMLETO C NpeaocTaBeH A0CTbn oT TesneHop TpaAbBea
[a Ma A0CTbN A0 Te3n AaHHMU.

Mora nm ga nonssam Buba Play Ha TeneBu3opa cu?

Oa, moxew aa nonssaw Buba Play Ha TeneBun3op upes Chromecast nam Airplay ycTpoiicTBO uam nbK,
aKO TeNIeBU30PDBT TU € CMApPT, CBa/IM NPUNOXKeEHUETO Ha Buba Play 1 Bnes c umein 1 napona. Bsemu
aKTUBALUMOHEH Koz oT meHto Mpodun Ha www.bubaplay.bg v ro BbBean B npunorkeHmeTo Ha Buba
Play Ha TeneBun3opa cu. Buxk noseye B CbBMECTMMU YCTPOMUCTBA M TEXHUYECKU M3NCKBAHUA.

Mora 2 pga cBanam cbabp}KaHUe, KOEeTo Aa rneaam 6e3 MHTepHeT Bpb3Ka?

C'bﬂ,'bp)i(aHMGTO HEe MOXe Aa 6'b/.'l,e CbXpaHABaAHO ZIOKaA/IHO.



Kakeo ga npass, ako cbm 3a6paBus naponata cu?

3a MOBUAHK ycTpoitcTBa: M3nonssait onuuAaTa CMeHu Naposa, KoATo LWe Buaunw B meHto Npodua.
3a yebeepcuaTa: Cnep n3bupaHe Ha Bxog, nsbepwu onumata 3abpaseHa napona.

Mora i1 Aa cmeHs UMelin aagpeca, C KOWTO CbM PEerucTPUpaH?

Hama onuumaA 3a npomaHa Ha UMeiin agpeca.

CbBMECTMMM YCTPOMCTBA U TEXHUYECKN U3UCKBAHUA

CoBmecTmum yCTpOVICTBa N TEXHUYECKUN UBNCKBAHUA

CvBMecmumu ycmpolcmBa u mexHuuyecku uguckBaHus

Android i0S PC/MAC Apyau
OnepauuonHa cucmema OnepayuoHHa cucmema * Windows 7 with SP2 u no-Ho8u * Cmapm meaeBusopu ¢ Android TV
Android meaedoHu u mabaemu iPhone, iPad, Apple TV u npe3 Bepcuu * ChromeCast
(Android 4.4 unu no-HoBa Bepcus). npunoxkeHue Airplay (i0S 9.3 uau no- * MACOSX * AppleTV

HoBa Bepcus). * Airplay yempoucmBo
Buba Play He noggovpka
ycmpoticmBa, koumo ca buau He ce noggvpkam onepauuoHHu
NogAoKEHU Ha Heomopu3upaHa cucmemu, NogAoKeHU Ha
comyepHa Hameca. Heomopu3upaHa copmyepHa
Hameca.
EN
Private Business MyTelenor Business Portal Q Search BG EN
Devices Mobile For home /( Services Customer Service R Login &
Buba Play

BACK Services

EENY, MEENY, MINY MOE
CHOOSE BUBA PLAY WITH PLAN TOTAL+
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As of April 29, 2021, the Buba Play service will cease to be part of Telenor's digital portfolio. Each activation until 29.04.2021including, in a free slot at no extra
charge or as an additional package, will be charged. The access to the service after this date will be terminated and you will no longer be able to watch Buba
Play’s content. We apologize for the inconvenience. Explore other possibilities at https:/tlr.bg/MyT

WHAT IS BUBA PLAY? HIGHLIGHTS GET BUBA PLAY FAQ

WHAT IS BUBA PLAY?

Buba Play is a video service with children's TV channels, episodes, movies and songs (to make sure it's never going to be quiet).

* Buba Play offers popular children's TV channels and many more favorite children's animated

—_— —~ B
@@ @ @ A characters, shows, movies and songs in one place, specially designed for children;
“. 'Y * Buba Playis a protected environment where the content is fully compliant with the children's
audience, where there is no risk for the child to find inappropriate content;
* Buba Play can be used on any device - mobile phone, tablet, computer and TV (see the
Questions & Answers tab);

Generalterms | Privacy | Coverage map

As of April 29, 2021, the Buba Play service will cease to be part of Telenor's digital portfolio. Each
activation until 29.04.2021 including, in a free slot at no extra charge or as an additional package, will
be charged. The access to the service after this date will be terminated and you will no longer be able
to watch Buba Play’s content. We apologize for the inconvenience. Explore other possibilities at
https://tir.bg/MyT

WHAT IS BUBA PLAY?

Buba Play is a video service with children's TV channels, episodes, movies and songs (to make sure
it's never going to be quiet).

e Buba Play offers popular children's TV channels and many more favorite children's animated
characters, shows, movies and songs in one place, specially designed for children;

e Buba Play is a protected environment where the content is fully compliant with the children's
audience, where there is no risk for the child to find inappropriate content;

e Buba Play can be used on any device - mobile phone, tablet, computer and TV (see the
Questions & Answers tab);

HIGHLIGHTS



HIGHLIGHTS
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GET BUBA PLAY

Validity: Activation:

Activate Buba Play as an additional package 1month @ Through the

MyTelenor app

Activate access to Buba Play
1.Enter the MyTelenor app.

2.Activate the service in a position if your plan includes access to it or activate it as an additional
package.

3.Copy the code you will get in the MyTelenor app and click on the Download Buba Play button.

4.The Buba Play Download button takes you to the Google Play Store or iOS App Store, where you
need to download the app.

5.0nce you have Buba Play installed, go to the Account menu and sign in with your account if you
have an existing one or create a new one. When creating the profile, you should check the general
terms of the app provider and accept them.

6.If you have an existing profile, enter your code (the one you received from the MyTelenor app) in
the Buba Play Application Code menu.

7.1f you do not have an account in the service, enter your code (the one you received from the
MyTelenor application) in the Code field when registering.

8.If you have an existing Buba Play account, keep in mind that you must terminate the subscription
you pay for it before you start accessing the service via Telenor.



PLAY

Download the app from here:
NPEANATA CE B
P’ Google Play

£ Csanw ot
. App Store

Buba Play is a streaming video service that is provided by third party Media Services EOOD. In this
regard, Telenor is not responsible for the availability of the website or application through which the
service or content is provided.

The user has no right to distribute the service and its content to third parties, including for any
commercial or public purposes, as well as commercial or public places.

FAQ
General information
How do I get access?

Select one of our Total + plans that offer the opportunity to use the service by activating it as a
service in your tariff plan. If your plan does not include a digital services access position, you can
activate the service as an additional package.

On how many devices | can use it?

With one subscription, you can install Buba Play on up to 4 different devices, and you can watch it
again at 4 at one time. You do not have to pay extra for using the service on different devices.

Is the installation paid?
No, you can install it for free.
If | am already a customer of Telenor, how do | get access?

In this case, there are two options - you can activate the service as an add-on package to your
subscription plan, or switch to one of our new Total + tariff plans, which includes a position for free
access. This will allow you to use it at no extra charge for the first 12 months of your contract and at
a preferential price for the second 12 months of its term.

When do the first 12 months begin , in which | can use the service in a position at no extra charge?
From the date of signing of the Total + Subscription Plan contract with a position for free access.

Is the content of Buba Play, translated to Bulgarian?



Children's TV channels are offered the way they are broadcast through traditional cable and satellite
operators in Bulgaria. If the channel is dubbed in Bulgarian, then in Buba Play is also dubbed, if the
program is in the original language — so this way can be watched in Buba Play.

Is the content | see on TV channels in the app and the web portal, as same as the TV channels?

Yes, there is no difference. However, Buba Play has a rich catalog of movies, series and children's
songs that can be watched on track, scrolled forward or backward.

From where | can get / download the app?

You can download Buba Play from Google Play Store or iOS App Store.
Subscription and payment

Can | cancel my subscription at any time?

Yes, you can do it through MyTelenor app at any time.

What is the price, if | activate it in slot?

If you activate it in slot, you can use it for free the first 12 months of your contract. The second half
you can use it at a preferential price for 4,99 BGN/month.

How I can try it?

If your tariff plan includes a position/s for access to digital services, you can activate it as a position in
slot. Otherwise you can activate it as an add-on packet.

If the service is activated in slot you can use it for free the first 12 months of your contract. If you
decide to activate it as an add-on packet and you have never used it before, you will be able to get
the one month free trial, to see if you like it.

| already use it — how can | continue to use as a Telenor client?

Stop the subscription you are paying for Buba Play, sign a contract with Telenor and choose a tariff

plan from the Total + portfolio, which gives you free slots for digital services, or you can add it as an
add-on via MyTelenor app. After that you should follow the instructions showed in “Get Buba Play “
button.

When deactivating the service through MyTelenor app, when does my access to it stop?

If the service is activated as an add-on package, termination of access will take effect upon expiration
of the current period for using the package for which it is paid. For example, if you paid for access to
the service by June 20, and you stopped renewing the additional package on June 5, you will
continue to have access to the content of the service until June 20.

If the service is activated in a position, deactivating it in a position terminates access to it
immediately. Deactivating a service in a position before a month has passed since its activation will
lead to the locking of the position and it will be marked as an "inaccessible position" by the
expiration of this period.

Can | use it abroad?



The content of the service is available on the territory of the Republic of Bulgaria as well as within the
EU for users temporarily traveling outside Bulgaria.

Can | access the service during the second 12 months of my contract if | have not activated itin a
position before?

If you haven’t activated access to the service in a position within the first 12 months of your contract,
you can activate it in a position also in the second 12 months for an additional monthly payment at a
preferential price of 4.99 BGN / month.

| had activated the service in a position but have not used it, do | have to pay extra during the
second 12 months of my contract?

If the service was activated in a position and you have not deactivated it before the start of the
second 12 months of your contract, you will be charged extra monthly for a preferential price,
whether or not you have used the service.

Technical information
How many megabytes of internet does the service consume?

About 400 megabytes per hour. A minimum of 3G coverage is required to use the service. With Video
Traffic packet, you get 10,000 MB / month for Buba Play, HBO GO, Play DiemaXtra and Nickelodeon.

Can | share my access information with someone else?

No. The service is for personal use and only the person with Telenor access should have access to this
information.

Can | use Buba Play on my TV?

Yes, you can use Buba Play on your TV using a Chromecast or Airplay device, or if your TV is smart,
download the Buba Play application and sign in with an email and password. Get the activation code
from the Profile menu at www.bubaplay.bg and enter it into the Buba Play app on your TV. See more
in Compatible Devices and Technical Requirements.

Can | download content to watch without an Internet connection?

Content cannot be downloaded.

What should I do if | have forgotten my password?

For mobile devices: Use the Change password option, which you will see in the Account menu.
For web version: After selecting Login, select the Forgot Password option.

Can | change the email address | am registered with?

No, there is no option for changing your email address.



