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AboHameHTHU nnaHoBe CtaHaapT 7,99 u
CtaHpgapTt 9,99

BanuoHu om: 17.10.2016 0o 25.11.2016

HaunoHanHn MuHyTH 60 120
HocTtbn go 4G - -
HaunoHanHu MB +2000 MB +2000 MB
MeceuyeH aboHamMeHT 7,99 nB.. 9,99 ns..

YCHoBUA HA KAMIMAHUATA

KamnanusaTta e BanugHa ot 17.10.2016r. go 25.11.2016r. 3a BCUYKM HOBU N HACTOSALLN
KnueHTtn Ha TeneHop. KbM nocoyeHns aboHaMeHTEeH nnaH ce NpeaocTaBsaT B
aonbnHeHne 2000 MB, npu ckntouBaHe Ha JOroBOP 3a HOB CPOK OT 24 meceua no
aKTyanHuTe yCrnoBusi Ha NOCOYEHNA aboOHaMEHTEH NfiaH B Nepuoja Ha KamnaHusTa.
HonbnHutenHnte MB ca HaunoHanHM n ce NpeaocTaBaT A0 NpoMsiHa Ha aboHaMEHTHUSA
nnaH, KaTo NOCOYEHOTO NOTPeBNEHNE € 3a OTYETEH Nepuos.

3a noseye MHpopmaums, mons BuxTe n pasgen "Ycnosus", CMssHa Ha aboHaMeHTeH
nnaH.

3A MNJTAHA

OcHoBHUM NpeanmMmcTBa

Bcekun mecel nons3satu:

o MWHYTM KbM BCUYKM HaALMOHANHM MOBUINHM 1 douKcupaHn mpexiu B Bbnrapus;
« HaunoHaneH MobuneH MHTEPHET Ha MakcumarnHa CKOpocCT;
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Kak goa ce aboHupam?

AKO C/ HOB NN HACTOSILL, KNMEHT Ha TeneHop, dr3nyecko nuue, Moxew aa ce
Bb3MON3Ball OT aTPaAKTUBHOTO HU NpearioXKeHne rno To3m aboHaMeHTEH NnaH KaTo
CKIOYMLL HOB AOrOBOP 3a CPOK OT 2 rOAUHN CbOBpasHO NPUNOXKUMUTE YCIOBUS.

BaxkHo e na 3HaeL:

¢ MuHMManNHOTO MbpBOHaYarHO BpeMe 3a TakCyBaHe 3a HaLMOHanHW pasroBopu e
60 cekyHau, cnep KoeTo OTYMTaAHEeTO CTaBa Ha MUHYTa.

« [NbpBOHaAYanHoO onpeneneHusaT kpeanteH numnt € 50 nB..

o Moxeww ga nony4yvi dpakTypaTta cu B efleKTPOHEH hopMaT 1 aa g BuxKaaLl rno
BCSIKO BpeMe crej eqHokpaTHa perucTtpaums B yeb noptana MyTelenor Ha agpec
http://my.telenor.bg. OceBeH ToBa MOXeL Aa nornyyasall U MHopMaums 3a
N3NOM3BaHM yCryrn n AbMKUMU CYyMU MO UMENH.

BwX BCMYKM OCTaHanu UeHn Ha yCcnyru.

YCIOBUA

MocoyeHnTe YyCNOBUS BaXaT 3a HOBM M HACTOSILLM KIUMEHTU, NPU CKIHOYBAHE HA HOB MK
npv NpoabrikaBaHe Ha TeKyLLMsA JOroBOP 3a MOOWMHM YCNyrn 3a CPOK OT 2 roAUHW.

AKo Beye cu ce Bb3nonassan ot aboHameHTeH nnaH HoHcton, CtangapT, CtaprT,
OnnanH, Peseps CtaHgapT, Pe3eps unu Pesepe CtapT, HO HE cu B3en MOOUMHO
YCTPOWCTBO C OTCTbIKA, Cera MoXxewl a NpoBepuLl HalMTe NpeafioxkeHns 3a
yCcTpoucTBa.

I/I3pa3xop,BaHe n BalMagHOCT Ha MUHYTUTE

» Bknioyenute MUHYTN Ha MeceLl, KOUTO HE Ca n3pa3xoaBaHu Nnpe3 CbOTBETHUA
OoT4yeTeH nepunon, He ce NpPpexXBbpiAT B cneaBall.

TapudgupaHe n oTynTaHe Ha MUHYTH

e 3anepvoaa OT akTUBMpPaHe Ha aboHaMeHTHUA NnaH A0 u3aaBaHe Ha Nbpsa
dhakTypa e nonyyuLl NponopLmoHaneH 6poi oT BKMYEHUTE Ha MeceL, MUHYTY
3a NponopLMoHarnHa 4acT oT MeceyHust aboHaMeHT.

e [lpu npeHacoyBaHe Ha obaxaaHUsTa, pa3roBOpPbT CE TAKCyBa KaTo CTaHAapTeH
pasroBop KbM HOMEP OT MpexaTa Ha CbOTBETHUSA oneparop.


http://www.telenor.bg/bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%B0%D0%B1%D0%BE%D0%BD%D0%B0%D0%BC%D0%B5%D0%BD%D1%82%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5
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¢ MwuHMManHoOTO NbpBOHaYanNHO BpeMe 3a TakCyBaHe Ha HauWOHarHU U1
MeXxayHapoaHu pasroBopu e 60 cekyHau, cnen KoeTo OTYMTaHeTo cTaBa Ha
MUHyTa.

e W3xogsawm pasroBopu B pOyMUHT B 30Ha EBponencku cbio3 KbM HOMeEpa OT Tasun
30Ha unu bbrrapusa ce TakcyBaT Ha cekyHAa C MMHUMarHO NbpBOHAaYanHo
BpeMe 3a TakcyBaHe oT 30 cekyHaW, a KbM HOMepa n3BbH EBponenckms cbios —
Ha 60 cekyHOW C MMHMMAITHO NbpPBOHAaYanNHoO BpemMe 3a TakcyBaHe oT 60 cekyHau.
Bxopdawmnte pasroBopu B pOyMUHr B 30Ha EBponencku cbio3 ce TakcyBaT Ha
CeKyH[a, a 3a ocTaHanute 30HU Ha 60 cekyHaW, C MMHUMArHO MbPBOHAYasHO
BpemMe 3a TakcyBaHe 60 cekyHaw.

e Cnep uspasxofBaHe Ha BKMOYEHUTE MUHYTUK 3a MeXAyHapoLHU pa3roBopu 3a
30Ha 1 1 30Ha 2 unn pasroBopu B pOyMUHr B EBponenckn cbio3, ako Non3BaHUAT
nnaH npeaswXxaa TakMea, TakCyBaHeETO e No AencTBallaTa LeHoBa nncTa Ha
TerneHop 3a CbOTBETHUTE YCNyru.

[MpomeHun B goroeBopa unm aboHaMeHTHUS nnaH

- Moxelw aa npoMeHuLl aboHaMEHTEH MraH cnea u3TnyaHe Ha NbpBUsS Mecel, OT
MbpBOHAYarnHUsA CPoK Ha rora3BaHe Ha yCryrute ¢ To3u nnaH. He ce npunara
orpaHuyeHve B 6posi Ha NPOMEHUTE B paMKUTE Ha Cpoka Ha aorosopa, npu
yCroBue, Ye ce U3BbpLUBAT CaMo BEAHBbX Ha OTYETEH NEpPUOA.

- Moxel aa npoMeHuLl aboHaMEHTEH MiaH caMo KbM TakbB CbC CbLUNUS UMK MO-
BMCOK MeceyeH aboHaMeHT U cpelly 3annaljaHe Ha elHOKpaTHa Takca 3a CMsiHa
Ha aGoHaMEeHTEH NaH No BpeMe Ha CpoKa Ha [oroBop.

Mpn npomsiHa Ha aboHaMeHTEH NnaH Hendpa3sxoasaHuTe MuMHYTU/MB, B crniydain 4e
Takua ca npeasuaeHu No NpeaxoaHo Non3BaHna aboHaMeHTeH nnaH, ce rybsaT u ce
npenocTaBAT HOBW, aKo HOBUAT abOHAaMEHTEH NnaH BKINOYBA TaknBa.

MakeTHU ycnyrn Combo+

« HomepaTa, nonssawu ycnosus no aboHameHTHW nnaHose CtaHaapT, He moraTt
Aa 6baaT u3non3saHy 3a Cb3gaBaHe Ha HOBa UNu Aa 6baaT BKIYBaHM B
CcblyecTByBalla nakeTHa ycnyra Combo+.

[MocoyeHuTe LeHN 1 yCnoBus 3a npegaBaHe Ha JaHHM M MPEHOC Ha rnac ce OTHAcAT 3a
TeputopuaTa Ha Penybnuka bbnrapmsa. Ako ce reHepupa Tpaduk B POYMUHT,
TapuunpaHeTo 1 TakCyBaHETO Ce U3BBLPLUBAT CNPSMO LEHM U YCIOBUS 3a YCNyrv B
POYMUHI Ha TeneHop.
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