NMoBeue AemHu
ekcmpu

¢ Bceku HOB naaH
Total Unlimited

Hau-HageXkgH
bvAzapus

Total 22.99

3000 MB
(8 BeAzapus u poymusz 30Ha EC)

Makcumanna ckopocm
(2 Mbps caeg u3uepnBate Ha BkaloueHume MB)

HeozpanuueHu musymu
(8 BbA2apus u poymuk2 30Ha EC)

+1 Auzumaana ycayza

3a 3 meceua

26.99 A8./mecey
(meceueH aboHameHm caeg u3muvane Ha cpoka Ha
gozoBopa)

Buk no-manko ~

M

eBpo/mecey

Ao6aBu 8 konuukama
C B3emu ¢ yempolucm8o )

D Kynu no menedona: 0800 900 55

2299

A8./mecey

YACTHW KAMEHTH

Yettel. YcmpoticmBa v MAavoBe v TV u MHmepHem v Yeayau v MomowHuk v 3a Yettel v

(D

Max
Speed DEEZER
3a 6 meceua 3a 3 meceya

Tt O

ama mpexa 6

MN36epu kak ga kynuw

HoBa SIM kapma MogHoBaBane Ha nAaH \

Mopvuka Ha HoBa SIM kapma ¢ HoB aboHameHm.

Total 2999

10 000 MB

(8 BbAzapus u poymuz 3oHa EC)
Makcumanna ckopocm

(10 Mbps cAeg u3uepnBaHe Ha BkaloueHume MB)

HeozpanuyeHu muHymu
(8 BbAzapus u poymuHz 3oHa EC)

+1 Auzumaana ycayza

3a 6 Meceua

33.99 n8./mecey
(meceuen aboHameHm creg u3muvaHe Ha cpoka Ha
gozoBopa)

Buk no-manko ~

1533

eBpo/mecey

29,99

AB./mecey

Ao6aBu 8 konuukama
( B3emu ¢ ycmpoucm8o )

D Kynu no menegona: 0800 900 55

BU3HEC KAMEHTU YETTEL MOPTAA

BM3HEC MOPTAA

cmapm
mypucm

3a 3 meceua

Hali-go6po nokpumue

Hau-8ucoko kauecmBo Ha
pa3z2o06op

Hayuu noBeue

OnnauH 3awuma - B3emu ycayeama ¢ 2 meceua mecmoBu nepuog 6e3 gonbAHUMEAHO 3anAauiaHe.

MpomouuoHaaHume ycaoBus ca npuaoskumu npu ckalouBaHe Ha 24-meceuen gozoBop ¢ uz6panu naaroBe Total Unlimited 8 nepuoga 01.06.2024 2. - 30.06.20242.

NMAaHoBe Total Unlimited

3a ga banaHcupaw meskgy pazzoBopume ¢ npusmenu u 8pememo, B8 koemo cu uvkaw. C HoBume nnaHoBe total mu uzbupaw. KakBo obudaw ga npaBuw c
menepoHa mu?

npOMO

3acmpaxoBka npu nbmyBaHe 8 uyk6uHa Cmapm mypucm:
3a 3 meceua c Beeku HOB gozoBop

* KnueHmume ckalouunu gozoBop Ha aboHameHmeH naaH Total Unlimited u akmuBupaau 3acmpaxoBka npu
nemyB8ate 8 uysk6uHa ,Cmapm Typucm”, we Mozam ga s noa38am 6e3 goNbAHUMEAHO 3anAawaHe 3a
nbmyBaHuA 3anoyHaAu He no-kbcHo om 3 Meceua creg gamama Ha gozoBopa 3a hAaHa.



CKAIOYSA Ce egHOKPAIMHO U MOXeW ga A U3NOA3BawW 3a HeO0ZpaHU4YeH opou NeMysaHUA.

MeguyuHcko nokpumue go 200 000 8. u 24/7 nomow, npu 3acmpaxoBamenHo cvbumue.

Moskew ga 3acmpaxoBaw u xopama, ¢ koumo nemyBauw.

Mokpumuemo 3ancuBa aBmomamuyHo 8 POyMUHz, a NpeMUAma ce hAaua camMo 3a gHume npecmotl 8
uyk6uHa.

MoBeue unpopmauus 3a 3acmpaxoBkama u mekywomo npegaokeHue moxkew ga Hamepuw myk.

My3ukaAHa ycayza Deezer

GONO) 3a 3 meceua c Bceku HOB gozoBop

MpomouucHanHusm 3-meceueH gocmvn go Deezer e BanugeH npu ckalouBare Ha gByzoguweH gozoBop 3a
aboHameHmeH naaH Total Unlimited 8 nepuoga 01.07.2024 2. - 31.08.2024 2. u moske ga ce akmuBupa npe3
npunokeHuemo Yettel go 10.09.2024 2.

Deezer pa3noaaza ¢ o2poMeH u HenpekbcHamo yBeAuuaBaus ce kamaaoz ¢ necHuU u anbymu. Mimaw
cBobogama ga npaBuw co6cmBeHu naelinucmu uau ga ce goBepuw Ha uzbopa Ha Mmy3ukaaHume
pegakmopu Ha deezer.

Flow - nepconaauzupat 6e3kpaeH naetaucm. MpuaokeHuemo ,HayuaBa” mBoume my3zukanHu
npeghoyumaHus u Flow nycka alo6umama mu My3uka Bmecmo meb6. deezer e MHO20 cxBamauB.

HQ ayguo - kauecm8o Ha 38yka 6e3 komnpomuc.

Moskew ga npekpamuw aboHameHnma 3a ycayzama no Besiko Bpeme.

MoBeue unpopmauus 3a Deezer mokew ga Hamepuw myk.

Maako mexHOAO2ufl noMaza MHO20, 3a ga ce gBuxkum noBeue.

C Bceku Total Unlimited naaH noaydaBaw egHokpamto 100 AB. omcmunka 3a uzGpaHu cmapm YacoBHUUU.
* 3agall memnomo no mBoli u3zbop. Pa3zaaegali Bcuuku mogeau myk
e M3noa3Bal omcmenkama go 3 meceua caeg nognucBaHe Ha gozoBopa cu.

e [locemu Hawama Maza3uHHa MpexXa uau ce obagu Ha Hawus oHAalH maza3uH - 0800 900 55.

Bb3non3Bati ce om omcmunkama B8 Hawama maza3uHHa mpexa uau ¢ obaxgaHe Ha meaedOHa Ha HaWus OHAAUH
Maza3uH - 0800 900 55, om 9:00 u. go 18:00 u. 8 pabomHu gHu, 6e3naameH 3a bBvAzapus.

Mo3uyuu 3a gocmbn go guzumaAHU ycAyau no u3bop:
C naaH Total unlimited umaw cBo6ogHu nozuuuu, koumo ga 3anbaHUW € gueumanHu ycayeu no uzbop. Mokew ga
CMeHsW ycayeume egHa ¢ gpyea BegHok Ha 30 gHu npe3 npunokeruemo Yettel

+ bBe3 gonbAHUMEAHO 3anAawaHe go 12 Mmeceua

* YnpaBanBaw cam npe3 Mo6uAaHOMO npuAoskeHue Yettel

e Bu3moxkHocm ga cmeHsw ycayzume cu 8 nozuuuu BegHobxk Beeku mecey
@ ' |
DEEZER

*Yenyaama Storytel ce npegaaza 3a akmuBupaHe 8 Mo3uyus camo 3a nompe6umenu, cAIYUAU go20Bop 33 aGoHaMeHMHU NAaHoGe Total uau Total
Unlimited cneg gama 08.01.20242.

YcaoBus 3a uznoa3zBaHe Ha no3uyuu 3a gu2umaaAHuU ycAyau
Om koza 3ano4Bam ga mekam meceuume, npe3 koumo moza ga noa3Bam ycayeama 8 noguuus 6e3 gonbAHUMEAHO 3anAawaHe?
Tpa66a Au ga NAaWwaM goNbAHUMEAHO 3a yCAyzume?
Kak ga ynpaBaaBam no3uuuume cu 3a gu2umaAHU ycAyau?

He moza ga 3anbAHA NO3UUUAMA CU 33 gu2umanHuU ycAyau:

YcaoBus 3a omyumaHe u mapudupaHe
TapudupaHe u omyumaHe Ha MUHymu
Tapudupaxe u omyumaHe Ha MB

TapudupaHke u omyumaHe Ha SMS



Moa3BaHe Ha Mo6uneH uHmMepHem 8 Mperkama Ha Yettel

Kou ycmpoticm8a ca ceBMecmumu ¢ 5G mpexkama Ha Yettel? v
5G 6 BvAzapun v
5G 8 30Ha EBponelicku cvlo3 v
W3non3BaHe Ha MuHymu 3a poymuHz 8 EBponeticku celo3 v
MpomeHu 8 g pa uAu a6ol NAaH v

YcaoBus Ha u3znoa3zBaHe Ha omcmbnka 3a cmapm YacoB8Huk

Omcmbnkama om 100 A8. 3a Cmapm uacoBHuk ce npegocmaBa egHokpamHo, npu nokynka 8 6potl uAu npu B3eMaHe Ha AU3UH2 3a 24 meceua, 3a uzbpaHu u
HaAu4Hu kom Beceku egun momenm Cmapm yacoBHuuu om Yettel. [Mocouerama omcmubnka moske ga ce uznonzBa B pamkume Ha 3 meceua caeg cknalouBare Ha
gByzoguweH gozoBop 3a aboHameHmeH naaH Total Unlimited.

B kak8o ce u3pa3nBa ma3u omcmunka u kol uma npaBo Ha Hen? v
Konko Bpeme Baxku BvzmokHocmma 3a omcmunka? v
Ha koako omcmenku umam npaBo? v
Ha koako omcmbnku umam npa8o? v
Kak cmaBa 8v3noa3B8aHemo om omcmunkama? v

Moay4ux coobweHue, Ye CoM Nognucaa Ha mapudeH naaH, 3a kolimo umam npaBo Ha omcmonka, HO He cbM u3BbpwBan makoBa geticmBue. KakBa e

npuyuHama? v

Moayuux ceobweHue, ye cem ce Bv3noa3Baa om omcmunka 3a cMapm yacoBHuk, HO He ceM u3BbpwuA makoBa geticmBue. Kak8a e npuuuHama? v

LleHoBa aucma >

Apyau aboHameHmMHuU nAaHOBe u uHpopmayus

WNHgekcauus Ha ueHUmMe Ha MeceyHume a6oHaMeHmu MaaHoBe 6e3 cpoueH gozoBop

3a noBeue undpopmauus B8 Bpwvaka c uHgekcupaHemo Bukme myk. Moggupskaltme Bpwbika c Bcuuku npusmenu 8 cmpaHama.
Bukme noBeye Bukme noBeue

YcaoBus u naaHoBe 3a xopa c y8pexkgaHus MaaHoBe 3a 12 meceua

Moskeme ga ce Bv3non3zBame om 6a308 aboHaMeHMeEH NAaH 3a Xopa ¢
Busk Bcuuku nnaHoBe 3a 12 meceua
mpatHu yBpexkgaHus, ako cme yacmHo auue u ckalouBame HoB gozoBop.

Bukme noBeue Bukme noBeye

Apyau nAnaHoBe

MNoBeue uHpopmauus 3a ocmaHAume HU nAaHoBe.

Bwkme noBeue

3a Hac Yecayau Buwnpocu u AkmyaAHo Kamanoz

3, 6e| OHnal BOMOM H k:
awo ga uz6epew HAQOH MaZa3uH awama mpexa
Yettel ranote Yettel.
My Menu narobe u be3onaceH
QONLAHUMEAHU ‘




Augepcku ekun

HoBuHu

Ycmot4uBo
pa3Bumue

Kapuepu

Fun Call
LleHu Ha yeayau
Apxué

Bcuuku ycayau

nakemu

Mo6GuneH uHmepHem

Hamepu Maza3uH
Bcuuku 8snpocu

Cmapm@oH ycay2u

Kapmu Ha
nokpumuemo

MNoaumuka 3a
AUYHUME gaHHU




