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[MpenonnaTeHn CTapToOBU NaKeTu

Banunagnu ot: 17.10.2016 no 30.11.2016

https://www.telenor.bg/bg/private/plan/view/npegnnateH-nakeT-TeneHop

[lpegnnaTteH naket TeneHop

6,00 nB..
nperiopbyumesiHa ueHa Ha nakema

C npeannateH nakeT TeneHop Bve Non3eaTte cTaHaapTeH
npeannaTteH nnaH Ha TeneHop U AOMbIHUTENHWN YCIOBMUS
npu akTUBMPaAHE Ha KapTaTa U Npu BCAKO Npe3apexaaHe.

Ycnosusima eaxam u 3a nipednnameHu nakemu TeseHop
3aKyneHu/akmusupaHru rpedu 01.12.2015 e, dokosikomo
rnpedocmassiHemo UM He € rpeycmaHo8eHoO cried
3aKyrysaHe Ha OOMb/IHUMEIeH rnakem.
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1 SIM kapTa

» 3 nB. kpeauT 3a 60 aHn

100 MMHYTM KbM MOOMNHN HOMepa Ha TeneHop 1 1000+2000 MB B 4G/LTE
MpexaTta Ha TeneHop npu akTuBMpaHe Ha kaptaTta ot 17.10.2016 r. go
30.11.2016 r.

[o 200 MUHYTK KbM MOBUNHM HOMepa Ha TeneHop n go 500 MB npu
npesapexgaHusi, nasbpLueHn oo 30.11.2016r.
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YCIOBUA

C aKkTMBMpaHeTO Ha NpeannarteHaTta cv KapTa Bue nonssaTe CTaH4apTeH npegnnaTeH
nnaH Ha TeneHop n umarte Ha pasnosioxXeHune 3 B. NbpBOHAYaneH KpeauT, BanuaeH 3a
60 aHu cnep akTuBMpaHe Ha kapTaTta. OCBeH ToBa Npu akTUBUPaHE Ha KapTa B nepuoaa
oT 17.10.2016 r. po 30.11.2016 r. nonyyaBate gonbnHutenHn 2000 MB mobuneH
WHTEPHET KbM MbPBOHAYSTHO BKITHOYEHUS, HA MaKCMMariHO AOCTMXMMA CKOPOCT B
4G/LTE mpexata Ha TeneHop B bbnrapus B 30HUTE Ha NOKpUTME, CbC CbBMECTUMA
KapTa 1 YyCTPOMCTBO, a NpW BCAKO Npe3apexiaHe Ha KpeauT Mo KapTata B paMKuTe Ha
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nepuoga ot 01.12.2015 r. go 30.11.2016r. nony4yaBate fo 200 MUHYTU KbM MOBUNHK
HomMepa Ha TeneHop 1 4o 500 MB Mo6uneH MHTEPHET HA MakCUMarnHo JOCTUXUMA
ckopocT B 2G/3G u/ unn 4G/LTE mpexata Ha TeneHop B bbnrapus.

ﬂ'OI'I'bJ'IHI/ITeJ'IHI/I yCrioBud

TeneHop MoGUNHM MB 3a nonsBaHe B
MUHYTH, Bbnrapus,
BanuaHu 3a 14 gHu ot BanuagHu 3a 14 gHu ot
nony4yaBaHeToO UM nony4yaBaHeTo UM
Mpn akTMBMpaHe Ha 100 MUHYTH
KapTaTa 1000 + 2000 MB
Mpwn npesapexgaHe oT 6 80 100 MUHYTH 250 MB
9 nB.
Mpwn npes3apexagaHe ot 10 200 MUHYTK 500 MB

J1B. N noBeye

3a JONbITHUTENHUTE YCIOBUS - BKNIOYEHN MUHYTU 1 MB, KOUTO ce nony4asat npu
npesapexgaHe Ha npeannateHaTa kapTta, No BpeMe Ha NocoYeHUs nepmog, ce
3annawa Takca ot 2,50 nB., KOATO ce npucnaga OT HaNNYHNA KpeauT nNpu BCAKO
npesapexgaHe Ha npeannateHaTa kapta C KpeauT Ha CTOMHOCT 6 fB. Uiy noseYe.

Cnepn aktvBMpaHe Ha JONbIIHUTENEH NaKeT C BKIOYEHU MUHYTU UK CbC cneumarnHa
LeHa 3a pa3roBop, NpeaoCcTaBsaHETO Ha AONBbIHUTENHUTE YCINOBUSA CE NPeyCcTaHOBsBaA U
ce npunaraT camo YCroBusiTa Ha CTaHAAPTHUA NpegnnaTteH nnaH Ha TeneHop, KaTo ce
3anassaT ocTtaBawmTe MMHYTM 1 MB 3a cpoka Ha TaxHaTa BanMaHocT. KbM TsX OT
aKTUBUPaHUSA OOMbIHUTENEH NakeT ce NpefocTtaBAaT MUHYTHM 1 MB 3a mobuneH
WHTEPHET, 3a CpoKa Ha TAXHaTa BanngHocCT.

Cnepn akTuBMpaHe Ha JOMbIHUTENEH NakeT 3a MOOUIEH UHTEPHET U NPUMNOXEHUS,
AOMbNHUTENHUTE YCNOBUS NpoabrikasaT Aa ce NpefoCTaBsaT U KbM TAX ce NpubaBaT
AOMbNHUTENHO akTuBUpaHuTe MB MobuneH MHTepHeT 3a cBo6oAHO chpdupaHe 3a
cpoka Ha TaXHaTa BanuaHoCT.

LleHn 3a pasrosopu, SMS, MMS 1 MoG1neH NMHTEPHET CbC CTaHAAPTEH nNpeannaTeH
nnaH Ha TeneHop

MWHYTM KbM BCUYKM HALMOHAITHU MPEXU 0,39 nB./MUH.
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MwuHyTK KbM 5 HOMepa OT rpyna 3a npuarenu 0,25 nB./MuH.

SMS KbM HaLMOHamNHN MPEeXu 0,25 nB./SMS
MMS B mpexaTa Ha TeneHop 0,25 ns./MMS
2,40 ne./MB

Mo6uneH nHtepHeT B bbnrapus

Beudkn gpyrn ycnyrm ce TakcysaT cnopef AencTBallaTa LieHoBa IncTa Ha TeneHop 3a
npeannaTteHn ycnyru n naketu.

Mpw aKTUBMpaHe Ha KapTaTa Unv nNpesapexaaHe Ha KpeauT Mo kapTaTta creq ustuyaHe
Ha NOCOYEeHMs NepuoA ce Non3BaT YCrnoBMATa Ha CTaHAAPTHUS NpeannaTeH nnaH Ha
TeneHop, a B cryyan Ye ce npeasuxaa NpeaocTaBsAHETO U HA AOMbIHUTENHN YCNOBUS
— W aKTyanHuTe TakuBa Npu akTMBMPaHe Ha kapTaTa U npe3apexaaHe Ha KpeauT no
Hesl, 06sBEHN Ha Tasun cTpaHuua.

[MpuHUMN Ha TapudupaHe

* TapudmpaHeTo Ha HaLMOHAaMHN 1 MeXayHapO4HN pa3roBOpyM Ce U3BbpLLBA Ha
nHTepBanu ot 60 cekyHau, kKaTo BCEKW 3amnoyHaT 60-cekyHAeH MHTepBarn ce oTynTa u
TakcyBa KaTo Lsna MuHyTa.

*MHTepHeT TpadumKkbT, reHepmpaH Npu ycroBMaTa Ha MbpBOHAYanHo NpegocTaBeHuTe
MB v gonbnHutenHute 2000 MB, npegocraBeHu Npu akTMBaUmUs Ha KapTaTa B nepuoaa
oT 17.10.2016 go 25.11.2016 r., ce n 3ebpwiBa npe3 2G/3G n 4G/LTE mpexaTta Ha
TeneHop (npe3 APN telenorbg) ¢ makcumanHo goctmxkmnma ckopoct cnopeg 2G/3G un
4G/LTE cTtaHgapT Ha MpexxaTaun Baxu 3a U3nona3saHe Ha Teputopusita Ha Penybnuka
Bvnrapus. Non3saHeTo Ha 4G/LTE mpexarta Ha TeneHop oT noTpebutenn Ha
npegnnaTteH NfnaH € Bb3MOXHO CbC CbBMecTUMKU SIM kapTa 1 yCTPONCTBO, B 30Ha Ha
nokputne Ha 4G mpexara.

«JoctenbT oo 4G/LTE mpexaTa Ha TeneHop B bbnrapus we ce Nnpoabiky B cnyyam Ha
npesapexgaHe Ha KapTaTa B 14- oHEBHUSA Nepuo Ha BanNUAHOCT Ha OOMbAHUTENHUTE
YCNOBMsI, CHUTAHO OT aKkTUBMPAHE Ha npeannaTeHns CTapToB MaKeT, KakTo U B Cryyan
Ha aKkTUBMpaHe Ha OOMbIHUTENEH nopeannaTeH nakeT ¢ BktovyeHn MB B CbLUUSA CPOK.
lMocneapaluo ycnosue 3a npoabikaBaHe Ha goctbna 0o 4G/LTE mpexaTa Ha TeneHop
B bbnrapus e npesapexgaHe unu akTMBMpaHe Ha OOMbIHUTENEH NpeannaTeH nakeT ¢
BkNtoYeHn MB B cpoka Ha BanuaHOCT Ha npeaxogHo 3akyneHnte MB. BbB Bcuyku
ocTaHanu cnyyvam goctbnsbT 40 4G/LTE mpexaTa Ha TeneHop B Bbnrapus ce
nepycTaHoBsBa.

*3akyneHuTte n npegocraseHn MB 3a MOBUMIEH NHTEPHET Ca Ha MakCUMarnHoO
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poctmkuma ckopoct B 4G/LTE mpexaTa Ha TeneHop B bbnrapusa npu cnassaHe Ha
ycnoBusiTa, onNncaHu B npeaxogHarta Touka. B cnyyan ye goctbnsbt o 4G/LTE
MpexaTa Ha TeneHop B bbnirapusa He e NPOABLITKEH B CPOKOBETE U MPU YCIOBUATA,
onucaHu no- rope, nocregsallo 3akyneHuTe, akTuempaHuTe Unu npegocraseHn MB 3a
MOOMMNEH MHTEPHET Ce NoN3BaT Ha MakCUMAanHO AOCTMXUMA CKOPOCT €ANHCTBEHO Npe3
2G/3G mpexarta Ha TeneHop (npe3 APN telenorbg) B Bbnirapus.

* [Mpn NnpeHoC Ha AaHHKW B CTpaHaTa v Nnosi3BaHe Ha NpegocTaBeHuTe/BkNtoyeHnTe MB,
TapudupaHeTo e ¢ TouHocT Ao 1 KB, ¢ MMHMManHo nbpsBoHayanHo TakcysaHe 100 KB
(1 GB =1024 MB; 1 MB = 1024

KB).

+ 3a pasroBopu n SMS B pOyMUHr, TaKkCyBaHETO CEe M3BbpPLLBA CAPSAMO CTaH4APTHU LIEHN
B POYMWHT

* AKO ce reHepupa MHTepHeT TpaduK B POYMUHT, TaKCyBaHETO ce U3BbpLUBa CNPAMO
CTaHAAPTHM LIEHM B POYMUHT 3a nNpeansiaTeHn KapTu, Ui CNpsamo yCrioBusTa Ha
AONbIAHUTENHU NakeTn Roam&Surf, B crnyyan Ye e 3akyrneHeH TakbB NakerT.

YcnoBusi Npu akTMBUPaHe 1 Npu nNpesapexaaHe Ha npeannaTeHa kapta

MuHyTUTE 1 MB, kOUTO Ce nonyyasaT Npu akTMBMPaHE Ha KapTaTa U Npu npesapexaaHe
B NOCOYEHMS Nepuoa, ca BanuaHu 3a 14 aHW, cYMTaHO OT aKTUBaLMATa Unu 4o
3aKynyBaHe Ha JOMbIIHUTENEH NAKeT C BKMIOYEHU MUHYTU 33 pa3roBOPU UK CbC
cneuunanHa LeHa 3a pasroBopu, KOeTo HacTbMNM No-pPaHo.

[Mpn NpespexgaHe unu akTMBMpaHe Ha AONbIHUTENEH NakeT C BKNOYEHN e4UHCTBEHO
MB 3a MmobuneH nHTepeHeT B CpOKa Ha BanNUOHOCT Ha OONBbIHUTENHUTE YCIOBMUS Ha
CTapTOBUA NAKET UNKN Ha NPeaxo4HO aKTUBMPaAHUA OONBbIIHUTENEH TaKbB Mo CbLuaTta
KapTa, HOBOTO KonmyectBo MB kbMm MobunHaTta mpexa Ha TeneHop ce gobass KbMm
HanuM4yHoTO 1 3a Bcudkn MB ce ycTaHOBsIBa Mo- rofieMuns nepuos Ha BanngHocCT Mexay
TO3M Ha CblUeCTyBalnTe N HenspasxoasaHu MB 1 TO3n Ha 3apefeHnTe N akTUBUpaHu
HoBu MB.

Mpn n3BbPLLEHO Npe3apexiaHe Ha kapTaTa B MOCOYEHNSA Nepuos Ha AOMbHUTENHU
YCIOBUS, B KOMTO Ce noslydaBaT MUHYTU KbM MoOBunHaTa mpexa Ha TeneHop n MB 3a
cB060OOHO CbphmpaHe, KakTo 1 Npu akTUBMPAHE Ha SOMbAHUTENEH nakeT 3a MobuneH
WHTEPHET 1 NpunoxeHus ¢ BkntoveHn MB 3a cBob6ogHo cbpupaHe, npeam n3tnyaHe Ha
BanNMAHOCTTA Ha akTyanHu Takusa, NpuaobuTn Nnpu JOMNbAHUTENHUTE YCIOBUS Ha
non3saHus npegnnaTeH nnaH/cTapToB NpeannaTteH nakeT unn Npy akTuBMpaHe Ha
AoNbNHUTENEH NakeT 3a MobuneH NHTEPHET N NPUNOXEHUS, HOBOTO KOSIMYECTBO
MUHYTM KbM MOBunHaTa mpexa Ha TeneHop w/unm MB 3a cBo60oaHO cbpdumpaHe ce
Ao6aBs KbM HanM4yHUTE, N 3a BCUYKN HANTMYHU MUHYTU KbM MOOUNHaTa Mpexa Ha
TeneHop n/vunu cbotBeTHO MB 3a cBOGOAHO CbpdmpaHe ce ycTaHOBABa NO-roneMmns
nepuoa Ha BanuAHOCT - Ha HOBUSA OONBbIIHUTENEH NaKeT UM Ha Hanu4yHuTe Npngodntn
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npun OONbJIHUTESNTHUTE YCITOBUA Ha NON3BaHNA npeanrarteH I'IJ'IaH/CTapTOB npegnrateH
Nnaker.

Cnep kaTo NepuoabT Ha BanuAHOCT HA NOCOYEHUTE MO-Fope AOMbIHUTENHN YCNOBUS
n3teve, Te cnupaTt Aa ce NnpefaocTasaT. B crnyyai Ye akTMBMpaTe kapTata unu npasuTe
npesapexnaHe Ha KpeauT No Hesi crieq U3TMYaHe Ha nepuoaa 3a NpeaocTaBsiHe Ha
AOMbIHUTENHUTE YCIOBWSI, MOCOYEHWN MO-TOpe, LEe U3MNoN3BaTe yCroBusaTa Ha
cTaHAapTHUA NpeannaTeH nnaH Ha TeneHop 1 akTyanHuTe OOMbMHUTENHM YCIOBUS,
ako ce NpeaBwxaa NpeoCTaBsHETO Ha TakMBa.

MoxeTe fa cneguTte Tasu CTpaHuua, Ha KOSITO LWe B MHOopMMpame, ako MMa apyru
AONMbIHUTENHU YCIOBMS KbM MOMEHTA Ha akTUBMPaHe Ha BallaTta npeannaTteHa kapTa
UNu NpesapexaaHe Ha KpeauT No Hesl, KOUTO CbLLO Lie nonssaTte, JOKONKOTO
npenocTaBsiHETO MM He € NPeyCTaHOBEHO creq akTUBMPaHe Ha OOMbNHUTENEH NaKeT.

Homeparta oT mpexarta Ha TeneHop, KbM KOUTO Cce NPeaoCTaBAT MUHYTUTE, He MoraT Aa
ObaaTt KpaTkm Homepa 1 HoMepa Ha ycnyrn ¢ gobaBeHa CTOMHOCT.

TeneHop cv 3anasea NpaBoTO NpPU HEOBXOAUMOCT Aa NpaBu NPOMEHU MO YCIoBUATa
npu cnaseaHe pasnopenbute Ha GbNrapcKOTO 3aKOHOAATENCTBO, BKIKOYMTENHO Aa
yObmkaBa NOCOYEHMS Nepuoa 3a NpeAocTaBsHe Ha AOMbIHUTENHN YCOBUS Npu
aKTUBMpaHe Ha kapTa W npesapexaaHe Unv npomMsaHaTa UM.

OdpepTtaTta 3a npeagnnateH naket TeneHop e BanuagHa oT 01.12.2015 r. oo nsyepneaHe
Ha KonuyecTBara.

Bcuyku yeHu ca ¢ exkmoyeH [/C.



