telenor

AOoHamMeHTHM nnaHoBe HoHcTon

BanuoHu om: 08.09.2016 do 15.10.2016

& HOHCMON

ABoHameHmHU nAaHoBe HadHcmon

Wieame kankoma nowckama rayuosanHy wuHymu  fosauesmeay naaode Hosomen, ©mex nowyuaBame Heafuogumoma
33 EKI HIHCMON 6 1WYBEHE - HIULIHEAEH MaGLLASH UHMEPHEM U pOyKUHZ, k3EMa U HECSPEHUIYEHL MUKYMU 33

pazzafiogu ¢ Brudky Bozke mecey,

HauuosarHu MuRym o0 HeOcRHLIYeHL 00 HeOEARHLIYEHLI o0 HeOcRHLYeHL
HALUDHRAHL MUKUTL U Apcmun go 46 @ @ @
MOBLUARH UHTEQHET
HauuouzaHu M2 + 5000w . 10000 e 15000 we
3000 wa 5000 ms
Apcrmen go HED G0 HB® = HB® o HB® =
Mpocmpakcmia 3a crepanznue B 100 2 100 & 100
Wm.m 4 Capiune
MatiuseH UHMEDHEM koM
“ ® B0 HEOEPRHLNEHL 08 HEOEPAHLIYEHL B0 HEOEIRHLIYEHL
SM5-u knu HoMEDE DM
waButHama Mpake Ha Tensog B0 HEOEPRHLNEHL 08 HEOEPAHLIYEHL B0 HEOEIRHLIYEHL
Sms
SM5 ke Homepa om Scuky
HALUCHEAHU WaBilAHY MOEkl - - 500 sws
Wty R ey - 200 e 500 uss
POUMURZ U .
MEkOUHADOgHU Mafiused ukmegrem 8 .:f.'usz@ _ _ 500 ¥E
PAS20BOOU
Mueymu 33 pageofiopu B 3oHa Tu _ 100wt 500 wus

JoHal

Mieceuan alioHameHm
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HOHCTOIT 21.99 36-99
yClnoBunA HA NMMPOMOLUUNATA

lMpomMounoHanHUTe yCrnoBusa BaxkaT 3a HOBW U HACTOSALLM YaCTHU KIMEHTK, Npu
CKItOMBaHe Ha HOB A0roBop 3a MobunHu ycnyru 3a Hoea SIM kapTta unu npu
npoabiKaBaHe Ha TeKyLUMsa JOroBOp C NOANMCBaHE Ha AOMbIHUTENHO crnopasyMeHue
Cbo6Pa3HO NPUMOXKMMUTE YCMOBUSA, BbB BCUYKK CIlydan 3a HOB CPOK OT 24 mMecela no
nocoveHust aboHameHTeH nnax, B nepmoga ot 23.06.2016 oo 15.10.2016r.

MnaHbT BKNtouBa 8000 MB, 3000 MB oT kKouTo ca npoMounoHanHu. lNpomMounoHanHuTe
yCrnoBusi ce NpefoCcTaBAT 3a NbpBUTE 24 Mecela OT CpoKa Ha JOroBopa, crnep Koeto
npefoCcTaBAHETO UM Ce NpeycTaHoBsBA U ce npunaraT cTaHgapTHUTE YCroBus No
aboHaMeHTHMA NnaH.

3A MJIAHA

C aboHameHTeH nnaH HoHcTon obLwyBaHeTO He cnupa.

OcHOBHM NpegMmMcTBa

Bcekn mecey nonseawu HeorpaHmn4eHu:

*MVHYTW KbM BCUYKM HaLMOHANHN MOBUITHM 1 donKeupaHn mpexun B bvnrapus;
*HeorpaHuyeH HaunoHaneH mobuneH nHtepHeT kbM Facebook n WhatsApp;
*SMS-1n kbM HOMepa oT MobunHaTta mpexa Ha TeneHop.

*HaumoHanHnat mobuneH nHTepHeT kbM Facebook n WhatsApp He nspasxogsa ot
BKNOYeHNTe HaunoHanHu MB Ha makcumarnHa ckopocT

JOMbNHUTENHN BKITIOYEHN YCnyru:

«[Joctbn oo 4G mpexata 3a non3saHe Ha MobuneH nHtepHeT cnopeg 4G/LTE
cTaHgapTa Ha Mpexara;

«[Joctbn go ycnyrata HBO GO.

*100 GB npocTpaHCTBO 3a CbXpaHEHNe Ha CHUMKKU u Buaeo B Capture.

Mece4dHo nonseall oLle W:

*HaunoHaneH MoOMNeH MHTEPHET Ha MakcMmarHa CKOPOCT;
*SMS-1 KbM HOMepa OT BCUYKN HALMOHANMHN MPEXUN™;
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*MuHyT1 n MB B poymuHr B EC*;
*MuHyTK 3a pa3roBopu KbM MexayHapogHa 3oHa 1 n 2%;

* Ycrnosusima gaxxam 3a onpedesieHu rnaHoee. 3a rnosevye UHopmMayus, 8UX
XapakmepucmuKkume Ha 8CeKU aH.

Kak noa ce aboHnpam?

AKO CU1 HOB MUNKM HACcTOSL, KNMEHT Ha TeneHop, on3ndecko nuue, MoXeLl aa ce
Bb3MON3BaLl OT aTPaKTUBHOTO HW NpeaioXeHne no To3m aboHamMeHTEH nnaH KaTo
CKIHOYULL HOB OTOBOP 3a CPOK OT 2 rOANHU CbOBpasHO NPUIIOKNUMUTE YCIOBUSI.

[obpe e na 3Haelw:

C aboHaMeHTeH nnaH HoOHCTON MUHYTUTE N MHTEPHETBLT HUKOra He cBbpLUBaT!

*HaumoHanHUTe MUHYTN Ca HEOrPaHNYEHUN, BaXKaT KbM BCUYKM MOBUITHU U chnKCUpaHn
MpPEXU 1 ce NpeaocTaBsaT BCEKUN Mecel,

«[lopu cnepn kaTo U3vepnuLl BKNKYeHUTe HaumoHanHun MB Ha makcumarnHa ckopocT
npogbirkaBall Aa cbpdumpall Ha HUCKa CKOpPOCT 6e3 AOMbAHUTENTHO TakCyBaHe.
CkopocTTa Ha Bpb3kaTa naga ao 128 kbps.

[TpocTpaHCTBOTO 3a cbXxpaHeHne B Capture BaXkun 3a YacTHU KNUeHTW. 3a aa ro
nonseawl, e HeobxoaMMo fa akTMeBuMpall npunoxeHneto Capture n aa ce pernctpupaty
B HEro ¢ TenedoHHUS C1 HOMEP, KOMTO Non3sa aboHaMEHTEH MNfaH C BKAKYEHO
npocTtpaHcTeo B Capture, n umenn. NMNbnHa nHgopmauusa 3a ycnyrata Capture Bux

B pasgen Capture.

«[JJoctbnbT go ycnyrata HBO GO Baxu 3a YaCTHU KNMEHTU 1 € NpeagMeT Ha
AONbIHUTENHA aKTUBaUNA.

Ycnyrata HBO GO e goctbnHa camo Ha TeputopusaTa Ha bbnrapus.

MbnHa nHdopmauums 3a yenyrata HBO GO, sux pasgen HBO GO.

*[TbpBOHA4YaNHO OoNpeaeneHnaT KpeauTeH NMMKUT 3a To3n aboHameHTeH nNnaH e 100 nB.
*Moxell fa nonyyuw paktypaTta cu B eNeKTpoHeH doopmaT U a s Buxgall no BCSKO
BpeMe crnepn egHokpaTHa pernctpaums B yeb noptana MyTelenor Ha

agpechttp://my.telenor.bg. OcsBeH ToBa MOXeLl Aa nosiyyasall U MHopMaums 3a
N3Mon3BaHu YCNyrn v AbIHKUMU CYyMWU MO UMEN.

BMX BCUYKN OCTAHATIN LLEHN HA YCIIYTI.



http://www.telenor.bg/bg/digital-services/capture
http://my.telenor.bg/
http://www.telenor.bg/bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%B0%D0%B1%D0%BE%D0%BD%D0%B0%D0%BC%D0%B5%D0%BD%D1%82%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5
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YCNOBUA

NocoueHunTe YCI1OBUA BaXaT 3a HOBU U HACTOALLU KIMMEHTU, NPU CKIto4BaHe Ha HOB UJA
npun npoabviiKaBaHe Ha TEKyLW KA Orosop 3a MOOUNHK yCIyru 3a CpokK OoT 2 roguHn.

AKo Beye cu ce Bb3nonaean ot aboHameHTeH nnaH HoHcton, CtangapT, CTapT,
OnnawnH, Pe3eps CtaHgapT, Peseps nnun Peseps CTtapT, HO He cu B3en1 MOBUITHO
YCTPOMCTBO C OTCTbMKA, Cera MOXeLl a NpoBepuLL HalmnTe NpeanoXeHus 3a
yCTpOKCTBa.

N3pa3xoaBaHe 1 BanMaHOCT HA MUHYTUTE

*BkntoyeHute MUHYTU Ha MeceL, KOUTO HE Ca N3pa3xoaBaHu rNnpe3 CbOTBETHNA OTHETEH
nepunoa, He ce npexebpiAaT B crieaBall.

N3pasxoaBaHe n sanugHocT Ha MB

*BkntoveHuTe HaumoHanHnm MB Ha makcMmarnHa CKOpOCT Ha MeceL,, KOUTO He ca
n3pasxofBaHn Npe3 CbOTBETHNA OTYETEH NEPUOA, HE Ce NMPEXBBLPNAAT B cneaBaly,.
*HeorpaHudeHnte MB kbm Facebook n WhatsApp morat ga ce nonssat 3a MHTEpHET
noTpebnexHune B bbnrapus ot 1 kbM NpunoxeHust 3a cMapTgoH Facebook
(BknoumTenHo Facebook Messenger) n WhatsApp, kakto n npu gocten ao Facebook n
WhatsApp npe3 mobuneH 6pay3bp, KONTO HE U3NOM3Ba TEXHOSOINMS 3a KOMMNpecupaHe
Ha OaHHW.

HeorpaHndennte MB kbm Facebook n WhatsApp, Bknto4eHn B nnaHa, He moraT ga ce
nonaeaT Npu CrnegHnTe cry4vau:

*reHepupaHe Ha BbHLUEH (HeonpeaeneH 3a npunoxexunsata Facebook n WhatsApp)
TpaduK,Hanpumep- oTBapsHe Ha KIum, KOUTO e KadeH B nnatgopmarta YouTube;
OTBapsHE Ha CTaTus, KOSATO € C npenpaTka KbM BbHLIHA MeAus U T.H.;

*0OCTbM A0 CbOTBETHUTE NPUOXKEHUS Npe3 MobuneH 6pay3bp, KOUTO M3MON3Ba
TEXHOMOrs 3a KOMNpecupaHe Ha OaHHW;

*[Ipy rnacoBa KOMyHWUKaLUMs/ U3Non3BaHe Ha NpPUNoXeHust N OyHKLMM 3a NPEHOC Ha
rnac npes nocoYeHUTE NPUIOXEHMS.

B Teaun cnyyau MHTEpPHET TpauKbT e n3pasxoaBa OT BKOYEHUTE B abOHAMEHTHUSA
nnaH HaymoHanHu MB.

TapudunpaHe 1 oT4nTaHe Ha MUHYTH

«3a nepuoga oT aKkTMBMpaHe Ha aboHaMeHTHMA MaH 4o U3aaBaHe Ha MbpBa dakTypa
LLie Nony4YuLl HeorpaHuyeH Gpoi OT BKIIOYEHUTE Ha MeceL, HaUuMoHanHu MUHYTH 3a
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nponopuMoHarnHa YyacTt OT MeceyHmst aboHaMeHT, KakTo 1 nponopumoHaneH 6pon ot
BCUYKM OCTaHamnm BKIKOYEHN Ha MeceL, MUHYTW.

[1lpn NnpeHaco4BaHe Ha obaxgaHUsATa, pa3roBOPbLT Ce TakCyBa KaTo CTaHAapTeH
pasroBoOp KbM HOMEP OT MpexaTa Ha CbOTBETHUS onepartop.

*MWHUManNHOTO NbpPBOHAYaNHO BpeMe 3a TakCyBaHe Ha HauWOHanHN N MeXxgyHapoaHu
pasroBopu e 60 cekyHau, cnep KoeTo OTYMTAHETO CTaBa Ha MUHyTA.

*/3xogsum pasroBopm B pOyMUHI B 30Ha EBponencku cbio3 KbM HOMepa OT Tasn 30Ha
unu bbnrapusa ce TakcyBaTt Ha CeKyHAa ¢ MMHUMAIHO MbpBOHAaYasnHo BpemMe 3a
TakcyBaHe oT 30 cekyHaM, a KbM HOMepa n3BbH EBponenckunsa cbio3 — Ha 60 cekyHau ¢
MWHUMAITHO MbPBOHAaYanHoO Bpeme 3a TakcyBaHe oT 60 cekyHau. Bxogawmrte pasrosopu
B POYMUHT B 30Ha EBponencku cbio3 ce TakcyBaT Ha CekyHAa, a 3a oCTaHanuTe 30HW Ha
60 cekyHOM, C MMHMMAarHO NbpBOHAYariHO Bpeme 3a TakcyBaHe 60 cekyHau.

+Cnepf n3pasxofBaHe Ha BKMOYEHUTE MUHYTW 3a MeXAyHapoaHu pasrosopu 3a 3oHa 1
n 30Ha 2 unu pasroBopu B pOyMUHI B EBpoNencku cbio3, ako NON3BaHUAT NnaH
npegswxga TakvMea, TakCyBaHeTO € Mo AencTBalaTa LeHoBa nucta Ha TeneHop 3a
CbOTBETHUTE YCIyIW.

TapudunpaHe n otyntaHe Ha MB

*3a nepuoja oT akTMBUpaHe Ha aboHaMeHTHWS NnaH 4O u3gaBaHe Ha NbpBa pakTypa
LLie nonyyuw nbfeH 6pon oT BKkNtoYeHnTe Ha Mecel, MB Ha MakcnmanHa cKopocT 3a
nponopuMoHanHa YyacT oT Mece4yHust aboHaMEHT.

*MIHTEepHeT TpaduKbT ce peanuaunpa camo npes Toyka 3a gocten (Access Point Name,
APN) - telenorbg.

*MuHUManHOTO NbpBOHa4YanHo/ nocnenealo TapudupaHe Ha gaHHu e 5/1 KB
(kmnobanT).

+Cnepf n3yepneaHe Ha BKIlOYeHUTE HaumoHanHu MB Ha MakcumanHa ckopocT
CKOpOCTTa Ha Bpb3kaTa naga 0o 128 kbps.

*MnHMManNHOTO MbpBOHAYaNHO M NocneaBaLloTo TapudnpaHe Ha AaHHW B POYMUHT B
30Ha EBponencku cbios e 1KB.

Cnepn nspasxogBaHe Ha BkntodeHnTe MB B poymuHr B EBponenickn cbios, ako
Non3BaHUAT NfaH NpeaBwXKaa TakMBa, TakCyBaHETO Ce M3BbPLUBA CMPSIMO LIEHN U
YCIoBUA 3a yCryrn B pOYMUHT Ha TeneHop.

CKOpOCT Npu n3non3saHe Ha MOBUNEH MHTEPHET B
MpexaTa Ha TeneHop

KnueHTnte Ha aboHamMeHTHU nnaHoBe HoHcToN, nonasawm ceBMmectumn SIM kapTa u
TenedoH, 1 HamupaLm ce B 30Ha Ha nokpuTtne Ha 4G/LTE mpexaTa, moraT ga
N3nons3earT, 3a CpoKa Ha AorosBopa cu, MobuneH nHtepHet yYpe3 4G/LTE mpexaTa Ha
TeneHop n makcumanHo goctmwkmumara ckopocT cnoped 4G/LTE ctaHgapT Ha mpexaTa.


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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BbB BCMYKM OCTaHanu criydyam non3eaHeTo Ha MobuneH nHTepHeT ctaea Ypes 2G/ 3G
MpexaTa Ha TeneHop 1 C MakCMMarnHo gOoCTmkuMarta ckopoct camo cnopeq 2G/ 3G
CTaHAapT Ha Mpexara.

Mpu cnegBalloTo NOAHOBABAHE Ha LOroBopa CU, KNMEHTUTe Ha aboHaMeHTEH NnaH e
MoraT ga pewaTt ganv ga npogwikat ga ce Bb3nonasaTt oT 4G/LTE 3a npeHoc Ha
AaHHW cnopeq BanuaHuTe Torasa NpeasioxXeHns 3a nonssaHe Ha MOOUNeH UHTEpPHET
npe3 4G/ LTE mpexaTta Ha TeneHop.

3nonssaHe Ha MUHYTU 3a MeXOyHapOoLHW pPa3roBopu U
poyMUHr B EBponencku coios

Moxkelwl fa nsnonasall NocoYeHnsa 6pon MMHYTU Ha Mecel, OT CbOTBETHUTE
aboHameHTHM nnaHoBe HOHCTON 3a pa3roBopu B pOYMUHI B EBPONENCKN CbHO3, KakTo
cnepga:

*BXOAALLM 06axaaHna - OT MOBUNHN N (PUKCUpaHM HOMepPa OT BCUYKU MPEXN;
*n3xoasaLUmM obaxxgaHns - KbM MOOUNHU U OUKCUPAHN HOMEpPa OT MPEXN Ha onepaTopu
B ObpXXaBU-4SieHKM Ha EBponenckna cobios.

He e Heobxoanmo fa akTuBMpall JONbAHUTENHO ycryrata poyMUHr, 3a Aa Non3sall
MUHYTUTe 3a pasroBopu 1 MB B poyMUHT KbM EBponenckn cbios.

MoBeye MHopMaLMA OTHOCHO pasnpeaeneHneTo Ha AbpXaBuTe U MpeXnTe ot
mexayHapoaHa 3oHa 1 u 3oHa 2 MoxXell aa pasrnefall pasgena MexayHapoaHu
pasroBopu 3a aboHaMeHTHW NNaHoBe.

N3pasxoaBaHe n BanuaHocT Ha SMS

*BkntovyeHnTte SMS-1n Ha mecel, KOUTO He ca u3pasxogBaHu NPe3 CbOTBETHUS OTYETEH
nepuoa, He ce NPexBbPAT B CrieaBall.

*3a nepuoaa oT akTMBUpaHe Ha aboHaMeHTHMS NnaH 4O M34aBaHe Ha NbpBa akTypa
LLIe MONyYunLl HeorpaHmnyeH Bpown oT BKkNoYeHNTe Ha mecel, SMS-n KkbMm HOMepa OT
MobunHaTa mpexa Ha TeneHop u nponopuuoHaneH 6pon SMS-n KbM HaLMOHaNHN
Mpexu (B criyyan, 4Ye ce npeaswkaaTt TakmBa) 3a NPONoOpLUMOHanHa 4act OT MeCeYHu s
aboHaMeHT.

*B cnyyan 4ye aboHaMEHTHUAT TK nNnaH BkNto4Ba SMS-n KbM HoOMepa OT MobunHaTa
Mpexa Ha TeneHop 1 KbM BCUYKM HALMOHANHN MpPEXN, TOo Te ce nonsear
€4HOBPEMEHHO, B 3aBUCUMOCT OT AeCTUHaumaTa Ha nanpareHna SMS. NanpateH SMS
KbM HOMep OT MobunHaTa Mpexa Ha TeneHop HaMa ga uspasxoBa OT BKITOYEHUTE
SMS-Te KbM HaUMOHAITHN MPEeXMW.

*C aboHaMeHTHM nnaHoBe HOHCTON He MOXELL Aa aKTUBMPALL OOMBbITHUTENHN NaKeTn ¢
BKNtoYeHn SMS-u, kato Hanpumep SMS 25, 50, 100 n Message.


http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8
http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8
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[MpomeHun B goroBopa unm aboHamMeHTHUS NnaH

*MoxeLl aa NpoMeHuL aboHaMEHTEeH NnaH crief U3TMdaHe Ha NbpBus Mecel, oT
MbpBOHAYarnHMsa Cpok Ha rnons3BaHe Ha ycnyruTe ¢ To3u nnaH. He ce npunara
orpaHuyeHue B 6posi Ha NPOMEHNTE B paMKUTE Ha Cpoka Ha JoroBopa, nNpu ycrioue, Ye
Ce U3BbpLLBAT CaMO BEAHbX Ha OTYETEH nepuos.

*MoxeLl Aa NpoOMeHWL aboHaMEHTEH NnaH camo KbM TakbB CbC CbLLMS UIN MO-BUCOK
MeceyeH aboHaMEHT M cpeLly 3annallaHe Ha egHoKpaTHa Takca 3a CMsiHa Ha
aboHaMeHTeH nnaH rno Bpeme Ha Cpoka Ha [oroBop.

Mpn npomsiHa Ha aboHamMeHTEH NnaH HenadpasxoasaHute MuHyTu/MB, B criydan ye
TakMBa ca npegsuaeHu no NnpeaxoaHo nosnidBaHus aboHameHTeH nnaH, ce rybaT u ce
npefocTaBAT HOBU, aKO HOBUAT abOHaMeHTEH NnaH BKNOYBa Takunea.

[MakeTHWn ycnyrn Combo+

*HomeparTa, nonasawu ycrnosust no aboHaMeHTHM nnaHoBe HoHcTomn, He morat ga
6baaT n3non3BaHM 3a Cb3gaBaHe Ha HoBa MK Aa 6baaT BKIIOYBAHM B ChLUECTBYBaLLA
naketHa ycnyra Combo+.

[MocoyeHuTe ueHn 1 ycnoBus 3a npegasaHe Ha AaHHM M NPEHOC Ha rnac ce OTHacAT 3a
TeputopuaTa Ha Penybnuka bbnrapusa. AKo ce reHepupa Tpaguk B pOYMUHT,
TapudupaHeTo N TakCyBaHETO Ce U3BBbPLLBAT CNPSAMO LIEHM 1 YCINOBUSA 3a YCIyru B
POYMUHT Ha TeneHop.

HOHCTOIT 30.99 40-99
YCINoBUA HA TTIPOMOUUNATA

[MpomMouMOoHanNHUTE yCrnoBuMsl BaXkaT 3a HOBWM WU HACTOSALLM YaCTHU KIMEHTU, Npun
CKIoYBaHE Ha HOB 4OroBop 3a MobunHu ycnyru 3a Hoa SIM kapta nnu npu
npoabikaBaHe Ha TEKyLMs 4OroBOp C NOANMCBAHE Ha OOMbIHUTENHO CNOpa3yMeHune
CbObpa3HO NPUNOXUMUTE YCIOBUSA, BbB BCUYKWN Cllydan 3a HOB CPOK OT 24 meceua no
nocoveHusi aboHameHTeH nnaH, B nepuoaa ot 23.06.2016 go 15.10.2016r.

MnanbT BRNtouBa 15000 MB, 5000 MB oT kouTO ca NpOMOLIMOHAITHMW.
[MpomMoumoHanHnTe ycrnoBus ce NpeaocTaBaT 3a NbpBUTe 24 Mecela OT CpOKa Ha
A0roBopa, crnepg Koeto NpefoCcTaBsAHETO UM ce NpeycTaHoBsBa U ce npunarat
CTaHAapTHUTE YCNoBusi N0 abOHAaMEHTHUSA NNaH.


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3

IG telenor

3A MJIAHA

C aboHameHTeH nniaH HoHcTon obuyBaHeTO He cnivpa.

OcHOBHUM NpegumcTBa

Bcekun mecey nonseall HeorpaHn4eHu:

*MVHYTU KbM BCUYKM HaLMOHANHN MOBUITHM 1 donKeupaHn mpexun B bbvnrapus;
*HeorpaHuyeH HaumoHaneH mobuneH nHTepHeT kbM Facebook n WhatsApp;
*SMS-1n kbM HOMepa oT MobunHaTta mpexa Ha TeneHop.

*HaunoHanHnat mobuneH nHTepHeT kbM Facebook n WhatsApp He nspasxogsa ot
BKNtOYeHUTe HaumoHanHn MB Ha makcumarnHa ckopocT

ﬂ,OI'I'bJ'IHI/ITeJ'IHI/I BKIMHOYEHU YCJTYTU.

«Joctbn oo 4G mpexata 3a non3saHe Ha MobuneH nHtepHeT cnoped 4G/LTE
CTaHOapTa Ha mpexara;

«Joctbn go ycnyrata HBO GO.

*100 GB npocTpaHCTBO 3a CbXpaHEHNe Ha CHUMKKU 1 Bugeo B Capture.

Mece4yHo nonaBaLl oLle Wu:

*HaumoHaneH MobuneH MHTEPHET Ha MakCMmarHa CKOpOCT;
*SMS-1 KbM HOMepa OT BCUYKN HALMOHANHN MPEXUN™;
*MuHyTM 1 MB B poymuHr B EC*;

*MwuHyTK 3a pas3roBopm KbM MexayHapogHa 3oHa 1 n 2%;

* Ycnosusima gaxxam 3a onpedesieHu rnaHoee. 3a rnoseye UuHopmMayus, 8UX
XapakmepucmuKume Ha 8CeKU r/1aH.

Kak noa ce aboHnpam?

AKO CV HOB UNN HAcCTOSALL KNMMEHT Ha TeneHop, usndecko nvie, MoXxell aa ce
Bb3MON3BaLll OT aTPAKTUBHOTO HU NPEANoXeHne No To3n aboHaMEHTEH MaH KaTo
CKIMIOYMLL HOB [IOrOBOP 3a CPOK OT 2 roAnHN CbobpasHo NPUNOXUMUTE YCIOBUS.

[obpe e na 3Haelw:

C aboHamMeHTeH nnaH HoHCTon MUHYTUTE U MHTEPHETHLT HUKOra He CBbpLUBaT!
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*HaumoHanHuTe MUHYTN Ca HEOrPAHNYEHUN, BaXKaT KbM BCUYKM MOBUITHN U chKCUPaHn
MpPEXM U Ce NPeoCTaBAT BCEKN Mecell.

«[lopu crnepn kaTo n3vepnuil BKIoYeHUTe HaumoHanHn MB Ha makcumanHa ckopocT
npoabimKaBall Aa cbpdupall Ha HUCKa CKOPOCT 6e3 AOMbIIHUTENHO TakcyBaHe.
CkopocTTa Ha Bpb3kaTa naga go 128 kbps.

[TpoCcTpaHCTBOTO 3a CbXxpaHeHue B Capture BaXun 3a YacTHM KNneHTn. 3a ga ro
nonseaLl, e Heobxoanmo Aa akTusmpall npunoxexHveto Capture n ga ce permctpupaltd
B Hero ¢ TenedoHHMSA cM HOMep, KOUTO Non3sa aboHaMeHTEH NiaH C BKHYEHO
npocTtpaHcTeo B Capture, n umenn. NMNbunHa nHgopmauus 3a ycnyrata Capture Bux

B pasgen Capture.

«JoctbnbT Ao yenyrata HBO GO Baxu 3a 4aCcTHW KIMEHTU U e NpegMeT Ha
AOMbIHUTENHA akTUBaLUMS.

Ycnyrata HBO GO e goctbnHa camo Ha TeputopusaTa Ha bbrirapus.

MbnHa nHdopmauumsa 3a yenyrata HBO GO, sux pasgen HBO GO.

*[TbpBOHaAYanHo onpeaeneHuaT KpeamTeH NMMUT 3a To3n aboHameHTeH nnaH e 100 nB..
*MoxeLl fa nony4ynl pakTypaTa cu B eNnekTpoHeH dpopmaT 1 a s BuXK4all No BCSKO
BpeMe crieq eqHokpaTHa perucTtpaums B yeb noptana MyTelenor Ha

agpechttp://my.telenor.bg. OcBeH ToBa MoXeLl Aa nonyyasall U MHopMauus 3a
N3MoN3BaHu yCryrm u AbmHKnMmMm cymm no MMenn.

BMX BCUYKN OCTAHAJIN LLEHN HA YCIIYTI.

YCNOBUA

MocoyeHnTe ycrioBums BaxaT 3a HOBM M HACTOSILLM KITMEHTU, NPU CKIOYBaHe Ha HOB UK
npu NpoabikaBaHe Ha TEKYLLUMSI JOFOBOP 3a MOOMITHW YCNyry 3a CPOK OT 2 FOAMHM.

AKo Beuye cu ce Bb3nonaean ot aboHameHTeH nnaH HoHcton, CtanaapT, CtapT,
OnnanH, Peseps CtaHgapT, Peseps unm Peseps CtapT, HO He cu B3en MOBUHO

YCTPOMCTBO C OTCTbIKA, Cera MOXeLl Ja NpoBepuLl HalumnTe nNpeanoxeHus 3a
ycTponcTtaa.

N3pa3xoaBaHe 1 BanMaHOCT HA MUHYTUTE

*BkntoveHuTe MUHYTU Ha MeceLl, KOUTO HE Ca N3pa3xogBaHu Nnpe3 CbOTBETHNA OTHETEH
nepunoa, He ce NpexBbpnAaT B crneaBall.

N3pasxoaBaHe n sanugHocT Ha MB


http://www.telenor.bg/bg/digital-services/capture
http://my.telenor.bg/
http://www.telenor.bg/bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%B0%D0%B1%D0%BE%D0%BD%D0%B0%D0%BC%D0%B5%D0%BD%D1%82%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5
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*BkntoyeHuTe HaumoHanHu MB Ha MakcumarnHa CKOpoCT Ha MeceLl, KOUTOo He ca
n3pasxogBaHu Npe3 CbOTBETHUSA OTYETEH NEPUOA, HE Ce NMPEXBBLPIIAT B criefBalll.
*HeorpaHuyeHnte MB kbMm Facebook n WhatsApp morat ga ce nonssat 3a MHTEPHET
notpebnexHune B bbnrapusa ot 1 kbM NpUNoxeHusi 3a cMapTgoH Facebook
(BkrroumTtenHo Facebook Messenger) n WhatsApp, kakto n npu gocten ao Facebook n
WhatsApp npe3 mobuneH 6pay3bp, KONTO HE U3NOM3Ba TEXHOMOIMS 3a KOMMNpecupaHe
Ha JaHHW.

HeorpaHundeHute MB kbm Facebook n WhatsApp, BkrtodeHu B nnaHa, He moraT aa ce
noni3BaT Npu crnegHuTe criyyau:

*reHepupaHe Ha BbHLUEH (HeonpeaerneH 3a npunoxexusata Facebook n WhatsApp)
Tpaduk,HanpuMep- oTBapsiHe Ha KIvn, KOMTo e kKaveH B nnatdgopmata YouTube;
OTBapsiHE Ha CTaTus, KOSATO € C npenpaTka KbM BbHLIHA Meaust U T.H.;

*[0CTBN OO CbOTBETHUTE NPUNOXEHUSA Npe3 MobuneH 6pay3bp, KOUTO M3MNON3Ba
TEXHOMOrs 3a KOMNpecupaHe Ha OaHHW;

*[IpU rnacoBa KOMyHUKaLMs/ N3Mon3BaHe Ha MNPUIOXEHNST UM PYHKLMM 3a NPEHOC Ha
rnac npes nocoYeHUTE NPUOXEHMUS.

B Te3un cnyyaun nHTepHeT TpaduKbT e n3pasxoaBa OT BKIOYEHUTe B aDOHaMEHTHUS
nnaH HaymoHanHu MB.

TapudupaHe 1 oTYnTaHe Ha MUHYTU

*3a nepuoja oT akTMBUpaHe Ha aboHaMeHTHUS NaH 4O M34aBaHe Ha NbpBa (hakTypa
LLie NOoNyYunLl HeorpaHuyeH Bpon OT BKNIOYEHUTE HA MeceL, HauMoHamHU MUHYTHY 3a
nponopuMoHanHa YyacT OT MeceyHusi aboHaMeHT, KakTo 1 nponopumoHaneH 6pon ot
BCUYKM OCTaHamnm BKIIKOYEHN HA MeceL, MUHYTU.

*[pn npeHacoyBaHe Ha obaxaaHusTa, pa3roBOPbLT Ce TakCyBa KaTo CTaHAapTeH
pas3roBop KbM HOMEpP OT MpeXaTa Ha CbOTBETHUS oneparop.

*MyHMManNHOTO MbpBOHAYaNHO BpeMe 3a TakCyBaHe Ha HaUMOHANHN U MEeXAyHapOaHM
pasroBopu e 60 cekyHau, cnen KoeTo OTYMTaAHETO CTaBa Ha MUHyTA.

*M3xoaawm pasroBopm B pOYMUHI B 30Ha EBponenckn cbio3 KbM HOMepa OT Ta3u 30Ha
unu benrapus ce TakcyBaT Ha CeKyHOa C MMHMMAIHO MbpBOHAaYanHoO BpeMe 3a
TakcyBaHe oT 30 ceKyHan, a KbM HOMepa M3BbH EBponenckust cbio3 — Ha 60 cekyHam ¢
MWHMMaNHO MbpBOHAYanHO Bpeme 3a TakcyBaHe oT 60 cekyHau. Bxoaswmte pasroBopum
B POYMUHT B 30Ha EBponencku cbio3 ce TakcyBaT Ha CeKyHAa, a 3a oCTaHanuTe 30HW Ha
60 cekyHOM, C MMHUMaHO MbpBOHAYarHO BpeMe 3a TakcyBaHe 60 CekyHaMw.

*Cnepn nspasxogsaHe Ha BKIHYEHUTE MUHYTU 3a MEXAYHApOAHW pa3roBopu 3a 3oHa 1
1 30Ha 2 unu pasroBopu B pOyMUHI B EBpONENCKN CbHo3, ako NON3BAHUAT NnaH
npeaswxaa Takmea, TakCyBaHETO € Mo AencTBallarta LeHoBa nucrta Ha TeneHop 3a
CbOTBETHUTE YCIyIW.

TapudumpaHe n otyntaHe Ha MB
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*3a nepuoaa oT akTMBUpaHe Ha aboHaMeHTHWS NnaH 4O M34aBaHe Ha NbpBa hakTypa
LLie nonyyu nbfeH 6pon oT BKNtoYeHnTe Ha mecel, MB Ha MakcnmanHa CKopocT 3a
nponopuMoHanHa YacT oT Mece4yHusi aboHaMEHT.

*/IHTEpHET TpaduKbT ce peanuaunpa camo npes Toyka 3a gocton (Access Point Name,
APN) - telenorbg.

*MuHUManHoOTO NbpBOHaYanHo/ nocneneawo TapudunpaHe Ha gaHHu € 5/1 KB
(knnobawr).

+Cnepn nsyepnsaHe Ha BKNIOYEHUTE HauMoHanHm MB Ha makcmarnHa ckopocT
CKOpOCTTa Ha Bpb3kaTa naga o 128 kbps.

*MyHMManNHOTO MbpBOHAYanHO 1 NocneaBaLloTo TapudnpaHe Ha AaHHU B POYMUHT B
30Ha EBponenckn cbuio3 e 1KB.

Cnepn nspasxogBaHe Ha BkntodeHnTe MB B poymuHr B EBponenickn cbios, ako
NoN3BaHUAT NaH NpeaBwKaa TakMBa, TakCyBaHETO Ce M3BbpPLUBA CIPAMO LIEHN K
YCIioBUA 3a yCryrn B pOYMUHT Ha TeneHop.

CKOpOCT Npu n3non3saHe Ha MOBUNEH MHTEPHET B
Mpexarta Ha TeneHop

KnueHtnte Ha aboHamMeHTHU nnaHoBe HoHcTon, nonaeawm cbBMectumn SIM kapTta n
TenedoH, 1 HamupalLm ce B 3oHa Ha nokputmne Ha 4G/LTE mpexata, moraT ga
N3Non3BaT, 3a Cpoka Ha Jorosopa cu, MobuneH nHrepHet vpes3 4G/LTE mpexaTa Ha
TeneHop n MmakcumanHo goctmkumaTta ckopocT cnopea 4G/LTE ctangapT Ha mpexarTa.

BbB BCUYKM OCTaHanm crnyvyam non3saHeTo Ha MobuneH NHTepHeT cTtaBa ype3 2G/ 3G
MpexaTa Ha TeneHop 1 C MakCuMarnHo JOoCcTukmumMmaTa ckopocT camo crope 2G/ 3G
CTaHOapT Ha Mpexara.

Mpu cnenpalloTo NOAHOBSABaHE Ha 4OroBopa CU, KINMEHTUTE Ha abOHaMeHTEH NnaH e
MoraT gda pewaT ganv ga npoawbikat ga ce sbanonasaT oT 4G/LTE 3a npeHoc Ha
AaHHW crnopeq BanngHuTe ToraBa NpeasioxkeHns 3a nons3saHe Ha MOOMMEH MHTEpPHEeT
npe3 4G/ LTE mpexaTta Ha TeneHop.

3nonsBaHe Ha MUHYTU 3a MeXOyHapOo4HW pPa3roBopu U
poyMUHr B EBponencku coios

MoxeLu ga nsnonssall NOCoOYEeHUS 6p0|7| MWUHYTU Ha Mecel OT CbOTBETHUTE
aboHameHTHM nnaHoBe HoHcToN 3a pas3roesopu B pOyYMUHT B EBpOI‘IeIZCKI/I Cbl03, KaKTO
cneasa:

*BXOAALUM 06axaaHna - OT MOBUNHN N (PMKCMpaHM HOMepPa OT BCUYKU MPEXN;
*n3xXoasaLLUmM obaxkaaHns - KbM MOBUNHU U OUKCUPAHN HOMEpPa OT MPEXN Ha onepaTopu
B ObpKaBu-UNeHKn Ha EBponenckna cbios.


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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He e Heobxoanmo fa akTuBMpall JONBbAHUTENHO ycryrata poyMUHr, 3a 4a Non3sall
MWHYTUTE 3a pasroBopu n MB B poyMUHI KbM EBpONenckn cbios.

MoBeye MHdopMaLUA OTHOCHO pasnpedeneHneTo Ha AbpPXaBUTe U MPEXNTe OT
mexayHapoaHa 3oHa 1 1 3oHa 2 MoxXell Aa pasrnenall pasgena MexayHapoaHu
pasroBopu 3a abOHaMeHTHW NNaHoBe.

N3pa3xogBaHe n BannaHocT Ha SMS

*BkntoyeHnte SMS-n Ha meceLl,, KOMTO He Ca U3pasxoaBaHu NpPe3 CbOTBETHUS OTYETEH
nepuoa, He ce NPeEXBbLPNAT B crieaBaly,.

*3a nepmoga oT aKkTuBMpaHe Ha aboHaMEHTHMS NiaH 40 M3gaBaHe Ha NbpBa hakTypa
LLle NonyYunLl HeorpaHuyeH Bpon oT BKNtoYeHnTe Ha mecel, SMS-n KbM HOMepa oT
MobunHaTta mpexa Ha TeneHop n nponopumoHaneH 6por SMS-n KbM HaUMOHANHK
Mpexu (B criydan, Yye ce npensmxaaT Takmea) 3a NponopLUmoHarHa 4act OT MecevHns
aboHaMeHT.

*B cnyyan 4ye aboHaMeHTHUAT TU nnaH BktoyBa SMS-n kbM HOMepa OT MobunHaTa
Mpexa Ha TeneHop 1 KbM BCUYKM HALMOHANHN MPEXN, TO Te ce nonssar
€4HOBPEMEHHO, B 3aBUCUMOCT OT AeCTMHauusaTa Ha uanpateHus SMS. M3npateH SMS
KbM HOMep OT MobunHaTta mpexa Ha TeneHop HAMa Aa nspasxoaBa OT BKIOYEHUTE
SMS-Te KbM HaUMOHaNHN MPEXMN.

*C aboHaMeHTHM nniaHoBe HOHCTON HE MOXELL Aa akTUBMpALL JONBIIHUTENHN NaKeTn ¢
BKMtoYeHn SMS-u, kato Hanpumep SMS 25, 50, 100 n Message.

[MpomeHun B goroBopa unm aboHamMeHTHUs NnaH

*MoxeLl 4a NpoMeHWL aboHaMEHTEH MnaH crief U3TudYaHe Ha MbpBus Mecel, OT
MbpBOHaYasiHUS CPOK Ha Non3BaHe Ha ycnyruTe ¢ To3uv nnaH. He ce npunara
orpaHu4yeHve B 6posi Ha NPOMEHNTE B paMKUTE Ha Cpoka Ha [4oroBopa, Npu ycrioue, Yye
ce M3BbPLUBAT CaMO BEAHbX Ha OT4YeTeH nepuoa.

*Moxell aa NpOMeHMWL aboOHaMEHTEH NiaH camo KbM TakbB CbC CbLUMS WU MO-BUCOK
MeceyeH aboHaMEHT 1 cpeLly 3annallaHe Ha eAHOKpaTHa Takca 3a CMsiHa Ha
aboHaMeHTeH nnaH rno BpeMe Ha Cpoka Ha J0roBop.

Mpn npomMsiHa Ha aboHamMeHTeH NnaH HenspasxoasaHuTe MHYTU/MB, B cnyyam ve
TakMBa ca npegsuaeHu No NpeaxoaHo nonssaHus aboHamMeHTEH nnaH, ce rydbsaT u ce
NpeaocTaBAT HOBU, aKO HOBUAT abOHaMEHTEH NnaH BKOYBA TakunBa.

[MakeTHWn ycnyrn Combo+

*Homepara, nonseawm ycrnosusi no aboHameHTHU nnaHoBe HoHcTon, He moraT aa
O6baaT M3nNon3BaHKn 3a Cb3gaBaHe Ha HOBa MW Aa 6baaT BKIHOYBAHM B CbLLECTBYBALLA
naketHa ycnyra Combo+.


http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8
http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8
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[MocoyeHuTe LeHn 1 ycnoBua 3a npefaBaHe Ha AaHHW U NPEHOC Ha rnac ce OTHacAT 3a
TeputopuaTa Ha Penybnuka bbnrapusa. AKo ce reHepupa Tpaguk B pOYMUHT,
TapuunpaHeTo 1 TakCyBaHETO Ce U3BBbPLUBAT CNPSAMO LEHU U YCIOBUS 3a yCnyru B
POYMUHT Ha TeneHop.

HOHCTOIT 40.99 60-99
yCIoBunA HA NMMPOMOLUUNATA

lNpomMounoHanHUTe yCrnoBusa BaxkaT 3a HOBU U HACTOSALLM YaCTHU KINMEHTK, Npu
CKIT0MBaHe Ha HOB 0roBop 3a MobunHu ycnyru 3a Hosa SIM kapTa unu npm
npoabimkaBaHe Ha TeKyLUmMsa AOroBop C NOANMCBaHE Ha AOMBbIHUTENHO cnopasyMeHue
CbOOpPa3HO NPUNOXKUMUTE YCNOBUS, BbB BCUYKN CIly4aun 3a HOB CPOK OT 24 meceLa no
nocoveHusi aboHameHTeH nnaH, B nepuoaa ot 23.06.2016 oo 15.10.2016r.

3A MJIAHA

C aboHameHTeH nnaH HoHcTon obwyBaHeTO He cnupa.

OcHOBHM NpegMMcTBa

Bcekn mecey nonseall HeorpaHn4eHu:

*MVHYTU KbM BCUYKM HALMOHANHN MOBUITHM 1 OUKCUpaHn mpexmn B bbnrapus;
*HeorpaHuyeH HaunoHaneH mobuneH nHtepHeT kbM Facebook n WhatsApp;
*SMS-1n kbM HOMepa oT MobunHaTta mpexa Ha TeneHop.

*HaumoHanHnaT mobuneH nHTepHeT kbM Facebook n WhatsApp He nspasxogsa ot
BKNOYeHNTe HaunoHanHu MB Ha makcumarnHa ckopocT

JOMbNHUTENHN BKIOYEHN YCIyrn:

«[octbn oo 4G mpexata 3a non3saHe Ha MobuneH nHtepHet cnopeg 4G/LTE
cTaHgapTa Ha Mpexara;

«[Joctbn go ycnyrata HBO GO.

*100 GB npocTpaHCTBO 3a CbXpaHEHNe Ha CHUMKKU 1 Buaeo B Capture.

MeceyHo nonaeall oLle u:

*HaumoHaneH MobuneH MHTEPHET Ha MakCcuMarnHa CKOpOCT;
*SMS-1 KbM HOMepa OT BCUYKN HALMOHANMHN MPEXKN™;


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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*MuHyT1 n MB B poymuHr B EC*;
*MuHyTK 3a pa3roBopu KbM MexayHapogHa 3oHa 1 n 2%;

* Ycrnosusima gaxxam 3a onpedesieHu rnaHoee. 3a rnosevye UHopmMayus, 8UX
XapakmepucmuKkume Ha 8CeKU aH.

Kak noa ce aboHnpam?

AKO CU1 HOB MUNKM HACcTOSL, KNMEHT Ha TeneHop, on3ndecko nuue, MoXeLl aa ce
Bb3MON3BaLl OT aTPaKTUBHOTO HW NpeaioXeHne no To3m aboHamMeHTEH nnaH KaTo
CKIHOYULL HOB OTOBOP 3a CPOK OT 2 rOANHU CbOBpasHO NPUIIOKNUMUTE YCIOBUSI.

[obpe e na 3Haelw:

C aboHaMeHTeH nnaH HoOHCToN MUHYTUTE N MHTEPHETBLT HUKOra He cBbpLUBaT!

*HaumoHanHUTe MUHYTN Ca HEOrPaHNYEHUN, BaXKaT KbM BCUYKM MOBUITHU U chnKCUpaHn
MpPEXU 1 ce NpeaocTaBsaT BCEKUN Mecel,

«[lopu cnepn kaTo U3vepnuLl BKNKYeHUTe HaumoHanHun MB Ha makcumarnHa ckopocT
npoabikaBall Aa cbpdumpall Ha HAUCKa CKOpPOCT 6e3 AOMbAHUTENHO TakCcyBaHe.
CkopocTTa Ha Bpb3kaTa naga ao 128 kbps.

[TpocTpaHCTBOTO 3a cbXxpaHeHne B Capture BaXkun 3a YacTHU KNUeHTW. 3a aa ro
nonseawl, e HeobxoaMMo fa akTMeBuMpall npunoxeHneto Capture n aa ce pernctpupaty
B HEro ¢ TenedoHHUS C1 HOMEP, KOMTO Non3sa aboHaMeHTEH MNfaH C BKAYEHO
npocTtpaHcTeo B Capture, n umenn. NMNbnHa nHgopmauusa 3a ycnyrata Capture Bux

B pasgen Capture.

«[JoctbnbT go ycnyrata HBO GO Baxu 3a YaCTHU KITMEHTU N € NpegMeT Ha
AONbIHUTENHA aKTUBaUNA.

Ycnyrata HBO GO e goctbnHa camo Ha TeputopusaTa Ha bbnrapus.

MbnHa nHdopmauums 3a yenyrata HBO GO, sux pasgen HBO GO.

*[TbpBOHA4YaNHO OoNpeaeneHnaT KpeauTeH NMMKUT 3a To3n aboHameHTeH nNnaH e 100 nB.
*Moxell fa nonyyuwl paktypaTta cu B efieKTpoHeH doopmaT U a s Buxgall no BCSKO
BpeMe crnepn egHokpaTHa pernctpaums B yeb noptana MyTelenor Ha

agpechttp://my.telenor.bg. OcsBeH ToBa MOXeLl Aa nosiyyasall U MHopMaums 3a
N3MOn3BaHu YCNyrm n AbIMKUMU CyMU MO UMENT.

BMX BCUYKN OCTAHATIN LLEHN HA YCIIYTI.



http://www.telenor.bg/bg/digital-services/capture
http://my.telenor.bg/
http://www.telenor.bg/bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%B0%D0%B1%D0%BE%D0%BD%D0%B0%D0%BC%D0%B5%D0%BD%D1%82%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5
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YCNOBUA

NocoueHunTe YCI1OBUA BaXaT 3a HOBU U HACTOALLU KIMMEHTU, NPU CKIto4BaHe Ha HOB UJA
npun npoabviiKaBaHe Ha TEKyLW KA Orosop 3a MOOUNHK yCIyru 3a CpokK OoT 2 roguHn.

AKo Beye cu ce Bb3nonaean ot aboHameHTeH nnaH HoHcton, Ctangapt, Ctapr,
OnnawnH, Pe3eps CtaHgapT, Peseps nnun Peseps CTtapT, HO He cu B3en1 MOBUITHO
YCTPOMCTBO C OTCTbMKA, Cera MOXeLl a NpoBepuLL HalmnTe NpeanoXeHus 3a
yCTpOKCTBa.

N3pa3xoaBaHe 1 BanMaHOCT HA MUHYTUTE

*BkntoyeHute MUHYTU Ha MeceLl, KOUTO HE Ca n3pa3xogBaHu rnpe3 CbOTBETHNA OTHETEH
nepunoa, He ce npexebpiAaT B crieaBall.

N3pasxoaBaHe n sanugHocT Ha MB

*BkntoveHuTe HaumoHanHnm MB Ha makcMmarnHa CKOpOCT Ha MeceL,, KOUTO He ca
n3pasxonBaHn Npe3 CbOTBETHNSA OTYETEH NEPUOA, HE CE MPEXBBLPIIAT B CriefBalll.
*HeorpaHudeHnte MB kbMm Facebook n WhatsApp morat ga ce nonssat 3a MUHTEpPHET
noTpebnexHune B bbnrapus ot 1 kbM NpunoxeHust 3a cMapTgoH Facebook
(BknoumTenHo Facebook Messenger) n WhatsApp, kakto n npu gocten ao Facebook n
WhatsApp npe3 mobuneH 6pay3bp, KOUTO HE U3NOM3Ba TEXHOSOINMS 3a KOMNpecupaHe
Ha OaHHW.

HeorpaHndennte MB kbm Facebook n WhatsApp, Bknto4eHn B nnaHa, He moraT ga ce
nonaeaT Npu CrnegHnTe cry4vau:

*reHepupaHe Ha BbHLUEH (HeonpeaeneH 3a npunoxexunsata Facebook n WhatsApp)
Tpaduk,Hanpumep- oTBapsHE Ha K1, KOUTO e KayeH B nnatdgopmaTta YouTube;
OTBapsHE Ha CTaTus, KOSATO € C npenpaTka KbM BbHLIHA MeAus U T.H.;

*0OCTbM A0 CbOTBETHUTE NPUOXKEHUS Npe3 MobuneH 6pay3bp, KOUTO M3MON3Ba
TEXHOMOrs 3a KOMNpecupaHe Ha OaHHW;

*[Ipy rnacoBa KOMyHUKaLUMs/ M3NON3BaHe Ha NPUIOXEHMS UM PYHKLMK 3a NPEHOC Ha
rnac npes nocoYeHUTE NPUIOXEHMS.

B Teaun cnyyau MHTEpPHET TpauKbT e n3pasxoaBa OT BKOYEHUTE B abOHAMEHTHUSA
nnaH HaymoHanHu MB.

TapudunpaHe 1 oT4nTaHe Ha MUHYTH

«3a nepuoga oT aKTMBMpaHe Ha aboHaMeHTHUSA NnaH 4o U3aaBaHe Ha NbpBa dakTypa
LLie Nony4YuLl HeorpaHuyeH Gpoi OT BKIIOYEHUTE Ha MeceL, HaLuMoHanHu MUHYTH 3a
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nponopuMoHarnHa YyacTt OT MeceyHmst aboHaMeHT, KakTo 1 nponopumoHaneH 6pon ot
BCUYKM OCTaHamnm BKIKOYEHN Ha MeceL, MUHYTW.

[1pu NnpeHaco4BaHe Ha obaxgaHusTa, pasroBOpPbT Ce TakCyBa KaTo CTaHAapTeH
pasroBOp KbM HOMEP OT MpexaTa Ha CbOTBETHUS onepartop.

*MWHUManNHOTO NbpPBOHAYaNHO BpeMe 3a TakCyBaHe Ha HauWOHanHN N MeXxgyHapoaHu
pasroBopu e 60 cekyHau, cnep KoeTo OTYMTAHETO CTaBa Ha MUHyTA.

*/3xogsum pasroBopn B pOyMUHI B 30Ha EBponenckn cbio3 KbM HOMepa OT Ta3u 30Ha
unu bbnrapusa ce TakcyBaTt Ha CeKyHAa ¢ MMHUMAIHO MbpBOHAaYasnHo BpemMe 3a
TakcyBaHe oT 30 cekyHaM, a KbM HOMepa n3BbH EBponenckunsa cbio3 — Ha 60 cekyHau ¢
MWHUMAITHO NMbPBOHAaYanHo Bpeme 3a TakcyBaHe oT 60 cekyHan. Bxogawmrte pasrosopu
B POYMUHT B 30Ha EBponencku cbiod ce TakcyBaT Ha CeKyHAa, a 3a oCcTaHanuTe 30HU Ha
60 cekyHOM, C MMHMMAarHO NbpBOHAYariHO Bpeme 3a TakcyBaHe 60 cekyHau.

+Cnepf n3pasxofBaHe Ha BKMOYEHUTE MUHYTW 3a MeXAyHapoaHu pasrosopu 3a 3oHa 1
n 30Ha 2 unu pasroBopu B pOyMUHI B EBpONENckM Cbio3, ako Non3aBaHUAT nnaH
npegswxga TakvMea, TakCyBaHeTO € Mo AencTBalaTa LeHoBa nucta Ha TeneHop 3a
CbOTBETHUTE YCIyIW.

TapudunpaHe n otyntaHe Ha MB

*3a nepuoja oT akTMBUpaHe Ha aboHaMeHTHUS NaH 4O u3faBaHe Ha NbpBa (hakTypa
LLie nonyyuw nbfieH 6pon oT BKNoYeHUTe Ha Mmecel, MB Ha makcumanHa ckopocT 3a
nponopuMoHanHa YyacT oT Mece4yHust aboHaMEHT.

*MIHTEepHeT TpaduKbT ce peanuaunpa camo npes Toyka 3a gocten (Access Point Name,
APN) - telenorbg.

*MuHUManHoOTO NbpBOHa4YanHo/ nocneneawo TapudupaHe Ha gaHHu e 5/1 KB
(kmnobanT).

+Cnepf n3yepneaHe Ha BKIlOYeHUTEe HaumoHanHu MB Ha makcumanHa ckopocT
CKOpOCTTa Ha Bpb3kaTa naga 0o 128 kbps.

*MnHMManNHOTO MbpBOHAYaNHO M NocneaBaLloTo TapudnpaHe Ha AaHHW B POYMUHT B
30Ha EBponencku cbios e 1KB.

Cnepn nspasxogBaHe Ha BkntodeHnTe MB B poymuHr B EBponeiicku cbios, ako
Non3BaHUAT NfaH NpeaBwXKaa TakMBa, TakCyBaHETO Ce M3BbPLUBA CMPSIMO LIEHN U
YCIoBUA 3a yCryrn B pOYMUHT Ha TeneHop.

CKOpOCT Npu n3non3saHe Ha MOBUNEH MHTEPHET B
MpexaTa Ha TeneHop

KnueHTnte Ha aboHamMeHTHU nnaHoBe HoHcToN, nonasawm ceBMmectumn SIM kapTa u
TenedoH, 1 HamupaLm ce B 30Ha Ha nokpuTtne Ha 4G/LTE mpexaTa, moraT ga
N3nons3earT, 3a CpoKa Ha AoroBopa cu, MobuneH nHtepHet yYpe3 4G/LTE mpexaTta Ha
TeneHop n MakcMmanHo goctmwkmmara ckopoct cnopeq 4G/LTE cTtangapT Ha mpexaTa.
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BbB BCMYKM OCTaHanu criydyam non3eaHeTo Ha MobuneH nHTepHeT ctaea Ypes 2G/ 3G
MpexaTa Ha TeneHop 1 ¢ MakCuManHo JOCTuKmMMaTa ckopocT camo criopen 2G/ 3G
CTaHAapT Ha Mpexara.

Mpu cnegBalloTo NOAHOBABAHE Ha 4OroBopa CU, KNMEeHTUTe Ha aboHaMeHTEH NnaH e
MoraT ga pewaTt ganv ga npogwikat ga ce Bb3nonasaTt oT 4G/LTE 3a npeHoc Ha
AaHHW cnopeq BanuaHuTe Torasa NpeasioxXeHns 3a nonssaHe Ha MOOUNeH UHTEpPHET
npe3 4G/ LTE mpexaTta Ha TeneHop.

3nonssaHe Ha MUHYTKU 3a MeXOyHapOo4HW pa3roBopu n
poyMUHr B EBponencku coios

Moxkelwl fa nsnonasall NocoYeHnsa 6pon MMHYTU Ha Mecel, OT CbOTBETHUTE
aboHameHTHM nnaHoBe HOHCTON 3a pa3roBopu B pOYMUHI B EBPONENCKN CbHO3, KakTo
cnepga:

*BXOAALLM 06axaaHNa - OT MOBUIHN N (PUKCMPaHU HOMEpPa OT BCUYKU MPEXN;
*n3xoasaLUmM obaxxgaHns - KbM MOOUNHU U OUKCUPAHN HOMEpPa OT MPEXN Ha onepaTopu
B ObpXXaBU-4SieHKM Ha EBponenckna cobios.

He e Heobxoanmo fa akTuBMpall JONbAHUTENHO ycryrata poyMUHr, 3a Aa Non3sall
MUHYTUTe 3a pasrosopu 1 MB B poyMunHr kbm EBponenckn cbios.

MoBeye MHopMaLMA OTHOCHO pasnpeaeneHneTo Ha AbpXaBuTe U MpeXnTe ot
mexayHapoaHa 3oHa 1 u 3oHa 2 MoxXell aa pasrnefall pasgena MexayHapoaHu
pasroBopu 3a aboHaMeHTHW NNaHoBe.

N3pasxoaBaHe n BanuaHocT Ha SMS

*BkntovyeHnTte SMS-n Ha meceL, KOUTO He ca u3pasxodBaHu NPe3 CbOTBETHUS OTYETEH
nepuoa, He ce NPexBbPAT B CrieaBall.

*3a nepuoaa oT akTMBUpaHe Ha aboHaMeHTHMS NnaH 4O M34aBaHe Ha NbpBa akTypa
LLIe MONyYunLl HeorpaHmnyeH Bpown oT BKkNoYeHNTe Ha mecel, SMS-n KkbMm HOMepa OT
MobunHaTa mpexa Ha TeneHop u nponopuuoHaneH 6pon SMS-n KbM HaLMOHaNHN
Mpexu (B criyyan, 4Ye ce npeaswkaaT TakMBa) 3a NPONopUMoOHanHa 4acT OT MeceyHns
aboHaMeHT.

*B cnyyan 4ye aboHaMEHTHUAT TK nNnaH BkNto4Ba SMS-n KbM HoOMepa OT MobunHaTa
Mpexa Ha TeneHop 1 KbM BCUYKM HALMOHANHN MpPEXN, TOo Te ce nonsear
€4HOBPEMEHHO, B 3aBUCMMOCT OT AeCTuHauusaTa Ha nanpateHms SMS. NanpateH SMS
KbM HOMep OT MobunHaTa Mpexa Ha TeneHop HaMa ga uspasxoBa OT BKITOYEHUTE
SMS-Te KbM HaUMOHAITHN MPEeXMW.

*C aboHaMeHTHM nnaHoBe HOHCTON He MOXELL Aa aKTUBMPALL OOMBbITHUTENHN NaKeTn ¢
BKNtoYeHn SMS-u, kato Hanpumep SMS 25, 50, 100 n Message.
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I'IpomeHM B Aorosopa uiun aboHaMeHTHus1 nnaH

*MoxeLl aa NpoMeHuL aboHaMEHTEeH NnaH crief U3TMdaHe Ha NbpBus Mecel, oT
MbpBOHAYarnHMsa Cpok Ha rnons3BaHe Ha ycnyruTe ¢ To3u nnaH. He ce npunara
orpaHu4yeHve B 6posi Ha NPOMEHNTE B paMKUTE Ha Cpoka Ha [4oroBopa, nNpu ycriosue, Ye
Ce U3BbPLLBAT CaMO BEHbX Ha OTYETEH Nepuoa.

*MoxeLl Aa NpoOMeHWL aboHaMEHTEH NnaH camo KbM TakbB CbC CbLLMS UIN MO-BUCOK
MeceyeH aboHaMEHT M cpeLly 3annallaHe Ha egHoKpaTHa Takca 3a CMsiHa Ha
aboHaMeHTeH nnaH no Bpeme Ha Cpoka Ha J0roBop.

Mpn npomsiHa Ha aboHaMeHTEH NnaH Hen3pa3sxoaBaHuTe MUMHYTU/MB, B cny4vain 4e
TakMBa ca npegsuaeHu no NnpeaxoaHo nosnidBaHus aboHameHTeH nnaH, ce rybaT u ce
npefocTaBAT HOBU, aKO HOBUAT abOHaMeHTEH NnaH BKNOYBa Takunea.

[MakeTHWn ycnyrn Combo+

*Homeparta, nonasawu ycrnosusi no aboHaMeHTHM nnaHoBe HoHcTon, He moraT Aa
6baaT n3non3BaHM 3a Cb3gaBaHe Ha HoBa MK Aa 6baaT BKIIOYBAHM B ChLUECTBYBaLLA
naketHa ycnyra Combo+.

[MocoyeHuTe ueHn 1 ycnoBus 3a npegasaHe Ha AaHHM M NPEHOC Ha rnac ce OTHacAT 3a
TeputopuaTa Ha Penybnuka bbnrapua. Ako ce reHepupa Tpaduk B POYMUHT,
TapudupaHeTo N TakCyBaHETO Ce U3BBbPLLBAT CNPSAMO LIEHM 1 YCINOBUSA 3a YCIyru B
POYMUHT Ha TeneHop.
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