AOoHaMeHTHU nnaHoBe HoHcTon

Banunanun Bannanu ot 24.04.2017 r. po 16.05.2017 .

HaunoHanHu MuHyTH HeorpaHu4eHu
Joctbn go 4G @
Hauynonanuun MB 5000 MB
MpomoxxkmnoHanHn MB +5000 MB
Doctbn go HBO GO HB® &
MpoCTpaHCTBO 3a CbXpaHeHVe B “a capture 100 GB
bes nsyepneaHe oT ocHoBHUSA nakeT MB H Q

SMS kbM HOMepa oT MoBunHaTa Mpexa Ha
TeneHop

HeorpaHuyeHu
MwuHyTW 3a pasrosopu B poymuHr B EC -
Mo6uneH nHtepHeT B poymuHr B EC -

MwHyTHK 3a pasroBopu B 30Ha 1 1 30Ha 2 -

MeceuyeH aboHaMeHT




yCnoBuA HA KAMMNAHUATA

lMocoyeHnaT npomMoLMoHaneH MmecevyeH aboHaMeHT ce NpedocTaBs 3a YacTHU
N KOPNOpaTMUBHU KITMEHTU, NPU CKINOYBaHE Ha AOroBOpP 3a HOB CPOK OT 24
MeceLa No akTyanHuTe YCroBus Ha NOCOYeHns aboHaMeHTEH MiaH B nepuoaa
oT 24.04.2017 r. go 16.05.2017r. MNMpomMoLMOHaNHNAT meceyeH aboHaMeHT ce
npefocTaBs 3a NbpBUTE 24 Mecela OT Cpoka Ha JoroBopa, crneg KoeTo unm B
cnyyan Ha npomMsiHa Ha aboHaMeHTHUSA nyiaH No BpeMe Ha CpoKa Ha JoroBsopa,

npegocTaBsAHETO UM Ce NpeyCcTaHOoBsIBa.

3a noseye nHdopmaums, Mons BuxKTe 1 pasgen "Ycnosua", CMsiHa Ha

aboHaMeHTEeH nnaH.

3A TJIAHA

OcHoBHM NpeanmMmcTBa

Bcekun mecey, nona3eal:

o HeorpaHvyeHn MUHYTM KbM BCWUYKM HAUUOHANHW MOOBWMHW W UKCUpaHu
Mpexu B bbnrapus;

» HauunoHaneH MobuneH HTEPHET Ha MakcMMariHa CKOpoCT

» HaumoHaneH mobuneH nHTepHeT kbM Facebook n WhatsApp;

» HeorpaHnyenmn SMS-un kbm HOMepa OT MobunHaTa mpexa Ha TeneHop.

o HaumoHanHuat mobuneH wuHTepHeT KbMm Facebook wn WhatsApp He
n3pasxofBa OT BKIOYEHUTE HaumoHanHn MB Ha makcumarnHa ckopocT

[onmbNHUTENHW BKNIOYEHU YCNYIn:
« [Hoctbn oo 4G mpexaTa 3a non3eaHe Ha MobuneH nHtepHet cnopea 4G/LTE
cTaHgapTa Ha Mpexara;
« Hoctbn go ycnyrata HBO GO.

» 100 GB npocTpaHCTBO 3a CbXpaHEeHne Ha CHUMKKU 1 Buaeo B Capture.

Mece4Ho nonsBalu oLle W:

o SMS-1 KbM HOMEpa OT BCUYKN HALMOHAMNHN MPEXN™;
o MwuHyTM 1 MB B poymuHr B EC*;



o MwuHyTK 3a pa3roBopu KbM MexayHapoaHa 3oHa 1 n 2%;

*

YcnoBusiTa BaxaT 3a onpeeneHn nnaHose. 3a noBeve MWHdopmauus, BUX
XapaKTepUCTUKUTE Ha BCEKW MMaH.

Kak goa ce aboHnpam?

AKO CM HOB MNUM HacCToSL, KIMEHT Ha TeneHop, oM3nyecko nvue, MoOXew aa ce
Bb3MON3Ball OT aTPaKTUBHOTO HU MPeanoXeHue no To3uM aboHaMeHTeH nrnaH KaTo
CKIHOYMLL HOB OTFOBOP 3a CPOK OT 2 rOANHU CbOBpasHO NPUOXKNUMUTE YCIOBUSI.

[obpe e ga 3Haew:
C aboHameHTeH nnaH HoHcTon MUHYTUTE N UHTEPHETBT HUKOIra He CB'prUBaT!

o HauuoHanHuTe MUHYTU ca HeorpaHuUYyeHu, BaxkaT KbM BCUYKM MOBUITHU W©
doMKCUpaHn MpeXun n ce NpPeaocTaBsaAT BCEKU Mecell.

« [lopn cnep kato mM3vepnuul BKIOYEHUTE HaumoHanHu MB Ha mMakcumanHa
CKOPOCT npoabiikaBall Aa cbpdumpall Ha HUCKa CKOPOCT 6e3 AONbAHUTENHO
TakcyBaHe. CKOpOCTTa Ha Bpb3KaTa 3a Lenusa MHTepHeT Tpaduk naga ao 128
kbps.

« [lpocTpaHCTBOTO 3a CbxpaHeHne B Capture Baxu 3a 4YacTHM KNMeHTU. 3a ga
ro nonseall, € Heobxoaumo ga akTueupall npunoxeHueto Capture n ga ce
permcTpupawl B Hero ¢ TeneoHHUS Cn HOMEpP, KOUTO MNoni3aBa aboHaMeHTeH
nraH ¢ BKIOYEHO npocTpaHcTBo B Capture, n umenn. NMbnHa nHdopmaumns 3a
ycnyraTta Capture Bux B pasgen Capture.

o HoctbnbT Ao ycnyrata HBO GO Baxu 3a YaCTHW KMMEHTU U € npeaMeT Ha
pgonbnHuTenHa aktuBauus. Ycnyrata HBO GO e pgoctbnHa camo Ha
TeputopuaTa Ha bbnrapus.

« [lbpBOHa4YanNHoO onpeaeneHuaT KpeamTeH NMMNUT 3a TO3N abOHaMEHTEH NnaH e
100 ns.

« Moxew ga nonyyuw gakTypaTta cu B efieKTpoHeH hopmaTt 1 ga g BmKgall rno
BCSIKO Bpeme creq egHokpaTHa peructpauma B yeb noprtana MyTelenor.
OcBeH TOBa MoOXell fa nonydasBall U UHopMauusa 3a M3nons3BaHu ycnyru u
ABIDKMMU CYyMU MO UMENN Ype3 akTUBMpPaAHe Ha ycnyrata @®Pakrypa.

« Moxew ga msternuw M mnsnonssawl MobunHoto npunoxeHne MyTelenor, 3a
Aa yrnpaBnsBall CBOS HOMep B ABWXeHue. Hayuu noseyve 3a NpurioxeHUeTo
MyTelenor Bulgaria.

YCIOBUA

MocoyeHnTe YCroBus BaXkaT 3a HOBU WM HACTOSLLM KIUEHTU, NPU CKMoYBaHe Ha HOB
UNM Npu NpoabikaBaHe Ha TeKylMs A0roBop 3a MOOWIMHM YCnyru 3a CPoK OT 2
rOOUHWN.


http://www.telenor.bg/bg/digital-services/capture
https://login.telenor.bg/login?asid=s1-my&service=https%3A%2F%2Fmy.telenor.bg%2Flogin
http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D1%84%D0%B0%D0%BA%D1%82%D1%83%D1%80%D0%B0#node-29523
http://www.telenor.bg/bg/mytelenor?ref=plans
http://www.telenor.bg/bg/mytelenor?ref=plans

Ako Be4ye cu ce Bbanonsean ot aboHameHTeH nnaH Honcton, Ctangapt, Crtapr,
OnnanH, Pe3eps CtaHgapTt, PesepB nnn Peseps CtapT, HO He cu B3en MOOGUITHO
YCTPOMUCTBO C OTCTbIMKA, Cera MOXelw Aa npoBepull HawuTe npeanoxeHus 3a
ycTpoucTBa.

N3pa3xoaBaHe 1 BanuUAaHOCT HA MUHYTUTE

BkntoueHute MWUHYTU Ha MeceLl, KOUTO He Ca U3pa3xoaBaHu npel3 CbOTBETHUA
OTHeTEeH nepunoa, He ce rnpexBbpriAT B CrieaBalll.

N3pa3xogsaHe n BanungHocT Ha MB

BkntoyeHnTe HaumoHanHu MB Ha makcMmanHa CKOpOCT Ha Mecel, KOUTO He
ca u3pasxogBaHu Npe3 CbOTBETHUS OTYETEH MEpuUon, He ce NPEXBLPMAT B
cnepsaiy,.
HaumoHnanHnte MB kbm Facebook n WhatsApp morat ga ce nonseart 3a
WHTEpPHET noTpebneHne B bbnrapus OT U KbM MPUNOXEHUsT 3a CMapTdOH
Facebook (BkntountenHo Facebook Messenger) n WhatsApp, Kakto n npu
poctbn ao Facebook u WhatsApp npe3 mobuneH 6pay3bp, KOWTO He
N3MNoni3Ba TEXHOSOrMS 3a KOMMNpecMpaHe Ha OaHHM.
HauuonanHnte MB kbm Facebook u WhatsApp He wu3depnsaT oT
HaumoHanHuTe MB Ha MakcumarnHa ckopocrT.
MB kbm Facebook n WhatsApp He BaxaTt B cnegHuTe criydau:
o [eHepuvpaHe Ha BbBHWEH 3a MpuUNoXeHusiTa Tpaduk (Hanpumep,
OTBapsHe Ha Knvn, KOWTO e ka4veH B nnaTtdopmata YouTube, oTBapsiHe
Ha cTaTu4, KOSITO € C npenpaTka KbM BbHLUHA Meaus U T.H.);
o JocTbn A0 CLOTBETHUTE MPUMOXEHUS Npe3 MobuneH 6pay3bp, KOUTO
N3MNosi3Ba TEXHOMOrMsS 3a KOMMNpPecMpaHe Ha OaHHMU;
o [lpu rmacoBa KOMyHMKauUus/ N3non3BaHe Ha NPUIOXEHNSA UM QYHKLNN
3a NPEHOC Ha rnac nNpes NOCOYEHUTE MPUNOXKEHWS;
o B Te3n cnyyam mHTEpHET TpaduKbT e n3pasxoaBa OT BKINHOYEHUTE B
aboHaMeHTHMA nnaH HaumoHanHn MB.
Cnep n3yepnBaHETO Ha BKIOYEHUTE B abDOHAMEHTHUS nNnaH HauuoHanHn MB
Ha mMecel, A0 Kpas Ha CbOTBETHUSA OTYETEH NEpPMod CKOPOCTTa Ha Bpb3KkaTa
naga 3a uenust WHTepHeT Tpaduk, BKMOYMTENHO WM KbM Facebook wn
WhatsApp, 0o 128 kbps.

TapudgupaHe n oTymTaHe Ha MUHYTU

3a nepuoga oT akTMBMpaHe Ha aboHaMEeHTHWsI NnaH 40 M3JaBaHe Ha MbpBa
dhakTypa e nonyyuil HeorpaHuMyeH OpoN OT BKIKOYEHUTE Ha Mecel
HaLMOHaNHN MWHYTM 3a NPOMOPUMOHANHa 4acT OT MeceYHuss aboHaMEHT,
KakTO M nponopuMoHaneH Gpoii OT BCUYKM OCTaHanu BKIHOYEHW Ha mecel
MUHYTW.



e [lpn npeHacouBaHe Ha oObaxgaHuATa, pasroBOPbT Ce TakCyBa KaTo
CTaHAapTEH pa3roBOp KbM HOMEpP OT MpeXaTta Ha CbOTBETHUS onepaTop.

¢ MuHUMaNHOTO NbpBOHAYarHO BpemMe 3a TaKCyBaHe Ha HauMOHaNHW W
MexayHapoaHu pasroBopu € 60 cekyHau, cnef KOeTo OTYMTAHEeTO CTaBa Ha
MUHYyTa.

e M3xogsawm pasroBopu B poyMuHr B 30Ha EBponencku cbio3 kbM HOMepa OT
Tasn 3oHa wnu bbrarapua ce TakcyBaT Ha CeKyHAa C  MWHMMAarHoO
MbpBOHaYyanHo Bpeme 3a TakcyBaHe OoT 30 cekyHOW, a KbM HOMepa M3BbH
EBponerickmsa cbio3 — Ha 60 cekyHaAM C MMHUMaNHO NbpBOHAaYanHoO BpeMe 3a
TakcyBaHe oOT 60 cekyHan. Bxogawmte pas3roBOpM B POYMWHI B 30Ha
EBponerickn cblo3 ce TakcyBaT Ha CeKyHAa, a 3a ocTaHanuTe 30HM Ha 60
CEeKyHAW, C MMHMMarHO NbpBOHA4YanHoO Bpeme 3a TakcyBaHe 60 cekyHau.

e Cnep n3pasxoaBaHe Ha BKNIOYEHUTE MUHYTU 3a MeXAyHapo4HU pa3roBopu 3a
3oHa 1 n 30Ha 2 wnu pasroBopy B POYMUHI B EBpPOMENCKM CbHO3, ako
NMon3BaHUAT NaH npeaswxkaa TakmBa, TakCyBaHETO € No AencrTeawiarta
LeHoBa nucTa Ha TeneHop 3a CbOTBETHUTE YCIYIW.

TapudupaHe n otuntaHe Ha MB

- 3a nepuoga oT akTMBMpaHe Ha aboHaMeHTHUS nnaH 4O u3gaBaHe Ha NbpBa
drakTypa Lie nonyyuw nbrieH 6pon OT BKIOYEHUTE Ha Mecel, HaunoHarHu
MB Ha wMakcMmanHa CKOpPOCT 3a MponopuMoHanHa 4YacT OT MeCeYHUs
aboHaMeHT.

» WHTepHeT TpadukbT ce peanmanpa camo npes Touka 3a goctbn (Access Point
Name, APN) - telenorbg.

¢  MwuHMManHOTO nbpBOHaYanHo/ nocneasawo TapudupaHe Ha [OaHHU B
Bvnrapus e 5/1 KB (kunobanr).

« MB kbM Facebook n WhatsApp He n3uyepnsaT OT BKMOYEHUTE HALMOHAMNHM
MB Ha makcumarnHa CKOpOCT.

» Cnep n3ayepnsaHe Ha BKNOYeHUTE HauumoHanHn MB Ha makcumanHa CkopocT
CKOpPOCTTa Ha Bpb3KaTa 3a LUenusa MHTepHeT TpaduK, BKAYUTENTHO U KbM
Facebook n WhatsApp, naga go 128 kbps.

¢ MuHMManNHOTO NbpBOHA4YanHO M nocrnegsawoTo TapudupaHe Ha JaHHU B
poyMuHr B 30Ha EBponencku cbio3 e 1KB.

Cnen wvspasxogBaHe Ha BknoyveHute MB B poymuHr B EBpOMENCKM CbHO3, ako
NON3BaHWAT NiaH npeaswXaa TakuBa, TakCyBaHETO Ce M3BbpLUBa CMPSMO LLEHU U
YCIIOBMSA 3a YCNyrM B pPOYMUHI Ha TeneHop.

TapudupaHe n otuntaHe Ha SMS


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3

e B 3aBucumMoCT OT um3nonsesaHata asbyka, ObfmkuHaTa Ha egnH SMS
(BKNIOYUTENHO NpPenuHaTENHN 3HaUW 1 UHTepBanu) Bapupa mexay 160
CMMBOMa camo Ha natmHuua unu go 70 cumBona Ha gpyra asbyka, B
TOBa 4MCno knpunuua. 3a noseyve MHOPMaLUMs, NPOYETH TYK.

CKOpOCT Npu 13non3saHe Ha MODUIEH UHTEPHET B MpexaTa Ha
TeneHop

KnueHtnte Ha aboHameHTHU nnaHoBe HoHcTon, nonseawm cbemectumm SIM kapTa
n TenedoH, 1 Hamupawm ce B 30Ha Ha nokputne Ha 4G/LTE mpexata, moraT Aga
N3MNon3BaT, 3a CpoKa Ha gorosopa cu, MmobuneH nHtepHet ypes 4G/LTE mpexarta Ha
TeneHop M MakcMmanHo AocTukumarta ckopocT cnopen 4G/LTE craHgapT Ha
MpexarTa.

BbB BCMYKM OCTaHanu criydam nonsBaHeTo Ha MobuneH MHTepHeT ctaea 4pes 2G/
3G mpexata Ha TeneHop 1 ¢ MakcMmarHo AOCTUXMMAaTa CKopocT camo crnopeq 2G/
3G cTtaHgapT Ha mpexarTa.

Mpn cnegBalLloTo NOAHOBSIBAHE Ha OOroBopa CW, KNMEHTUTE Ha aboHaMEHTEH nnaH
LLle MoraTt ga pewaT ganu ga npoabrkaT ga ce BbanonaseaT oT 4G/LTE 3a npeHoc
Ha [daHHM crnopen BanuaHUTE ToraBa MNpPeanoXeHus 3a nonisaBaHe Ha MobGuneH
nHTepHet npe3 4G/ LTE mpexata Ha TeneHop.

M3non3saHe Ha MWHYTM 3a MeXOyHapoOHW pas3roBopu W
POYMWHI B EBpONeEncku cbio3

Moxell fga wu3nonseawl MnocodYeHust Gpot MUHYTU Ha Mecel, OT CbOTBETHUTE
aboHaMeHTHU nnaHoBe HoHcTON 3a pa3roBOpU B POYMUHI B EBPONENCKMN CbHo3, KaKTO
cnepga:

o BXOOAWM obaxagaHus - 0T MOBUNHU N PUKCUPaHN HOMEPA OT BCUYKN MPEXM;
o M3XOOAWM obaxgaHus - KbM MOBUMAHU N PUKCMPaHN HOMEpa OT MPEeXMU Ha
onepartopu B AbpXaBu-4rieHkn Ha EBponenckus coulos.

He e HeobGxoamMmo Aa akTvBMpall ONBAHUTENHO yCcnyrata pOyMUHT, 3a Aa Non3Bsall
MUHYTUTe 3a pasrosopu 1 MB B poyMUHr kbM EBponenckn cbios.

MoBeye MHoOpMaLMA OTHOCHO pasnpederieHMeTo Ha AbpXaBuTe U MpexuTe oT
mexayHapoaHa 3oHa 1 u 3oHa 2 MoXell Aa pasrfefall B pasgena MexayHapoaHu
pa3roBopu 3a aGoHaMEHTHM N1aHOBE.



http://www.telenor.bg/bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms
http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8
http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8

N3pasxoaBaHe n BanngHocT Ha SMS

» BknioyeHnte SMS-n Ha MeceL, KOUTO HE ca M3pa3xo[dBaHU Npe3 CbOTBETHUSA
OTYEeTEeH Nepuoa, He ce NPexBbpnAT B criedBall.

» 3a nepvoga OT aKkTMBMpaHe Ha aboOHaMEHTHUA NNaH OO M34aBaHe Ha NbpBa
dakTypa Lwe nony4mw HeorpaHudeH Gpon OT BKAOYeHUTe Ha mecel SMS-u
KbM HOMepa OT moburnHaTa mpexa Ha TeneHop u nponopuuoHaneH 6pon
SMS-1 KbM HauMOHanHM Mpexu (B crnyyaum, 4ye ce npeaBwxkaaTt Takvea) 3a
nponopuMoHanHa YyacT oT Mece4yHust aboHaMeHT.

« B cnyyanm 4e aboHaMeHTHMAT TW nnaH BkMo4Ba SMS-n kbM HOMepa OT
MobunHata mMpexa Ha TeneHop M KbM BCUYKM HALMOHAMNHN Mpexu, To Te ce
noni3aBaT egHOBPEMEHHO, B 3aBUCMMOCT OT AecTMHauusTa Ha uanpateHus
SMS. NanpaTeH SMS kbM HOMep OT MobunHaTa Mpexa Ha TeneHop HaAMa fa
n3pasxogsa oT BKMoYeHUTe SMS-1 KbM HaUNOHAMHN MPEXN.

« C aboHameHTHM nnaHoBe HOHCTON He MOXeL Aa akTuBMpall AOMbIHUTENHN
nakeTu c BkrtoveHn SMS-un, kato Hanpumep SMS 25, 50, 100 n Message.

I'IpomeHM B 4OroBopa uin aboHaMeHTHUA nnaH

« Moxew aa npomeHVw aboHaMeHTEH NnaH cneg UatudaHe Ha NbpBUS Mecel,
OT MbpBOHaAYarHUSA CPOK Ha MONi3BaHe Ha ycrnyrute ¢ To3u nnaH. He ce
npunara orpaHuyeHne B Oposi Ha MNPOMEHUTE B paMKUTE Ha cpoka Ha
[Aorosopa, Npu ycrioBne, Ye ce U3BbpLUBAT CaMO BEAHBX Ha OTYETEH nepuom.

« Moxew ga npomeHuw aboHaMeHTEH MnaH camo KbM TakbB CbC CbLUMS UMK
Nno-BUCOK MecedyeH aboHaMeHT 1 cpelly 3annallaHe Ha egHOKpaTHa Takca 3a
CMsiHa Ha aboHaMeHTEH NnaH No BPEME Ha CpoKa Ha 4oroBop.

Mpn npomsaHa Ha aboHameHTeH NnaH HeuspasxoaBaHuTe MUHYTU/MB, kakTo W
NPOMOLMOHANHN YCroOBKS, B Cllydal 4e TakmBa ca npeasBuaeHuM no npeaxogHo
nonssaHuss aboHameHTeH nnaH, ce rybat u ce npegocTaBAT HOBWU, ako HOBUAT
aboHaMeHTEeH nfiaH BKMOYBa TakMBa.



