AOoHaMeHTHU nnaHoBe HoHcTon

BanugHu po 16.05.2017r.

HaumoHanHn MuHyTu HEeorpaHM4yeHn HeorpaHn4eHu HeorpaHuyeHn
Joctbn go 4G @ @ @
Hauynonanuun MB 5000 MB 10000 MB 15000 MB
Loctbn po HBO GO HBO Ge HBO o HBO G©
[MpocTpaHCTBO 3a CbXpaHeHue B
P, capture 100 GB 100 GB 100 GB

Bes nsyepnsaHe oT OCHOBHUSA NakeT
VB S ES [°

SMS kbM HOMepa oT MobunHata
Mpexa Ha TeneHop

HEeOrpaHM4YeHNn HeorpaHUYeHn  HeorpaHnyYeHu
MwuHyTHK 3a pasroBopu B poymuHr B EC - 200 MUH. 500 MMH.
MobuneH nHTepHeT B poymunHr B EC - - 500 MB

MwuHyTK 3a pa3roBopu B 30Ha 1 1 30Ha

> - 100 MUH. 500 MuH.

MeceueH aboHamMmeHT 30,99 nB- 40,99 nB.. 60,99 nB-

HOHCTOIM 30,99

3A TJIAHA

OcHoBHM NpeanmMmcTBa

Bcekn meceu nonssalu:

« HeorpaHnyeHn MWHYTU KbM BCUYKM HaLMOHAIHM MOBUNHU U dOUKCUMpaHU
Mpexu B bbnrapus;

« HauunoHaneH MobuneH MHTEpPHET Ha MakcMMarnHa CKoOpoCT

« HauunonaneH mobuneH nHtepHeT kbM Facebook n WhatsApp;

« HeorpaHnyeHn SMS-u kbM HoOMepa OT MobunHaTa mpexa Ha TeneHop.



o HauuoHanHuatr mobuneH wHTepHeT kbM Facebook un WhatsApp He
n3pasxosa OT BKNIOYEHUTE HaUMOHanHM MB Ha MakcMmanHa ckopocT

,D,OITbJ'IHVITeJ'IHI/I BKIMKOYEHWU YCITYTU:

« [Hoctbn oo 4G mpexaTa 3a nona3saHe Ha MobuneH nHtepHet cnopeg 4G/LTE
CTaHOapTa Ha mpexara;

o Hoctbn go ycnyrata HBO GO.

« 100 GB npocTpaHCTBO 3a CbXxpaHeHMe Ha CHUMKK 1 Buaeo B Capture.

Mece4yHo nonasall oLle Wu:

o SMS-1 KbM HOMEpPA OT BCUYKM HALMOHAMHN MPEXN™;
¢ MwuHyT 1 MB B poymuHr B EC*;
o MwuHyTK 3a pa3roBopu KbM MexayHapoaHa 3oHa 1 n 2%,

* YcrnoBusiTa BaxaT 3a onpegeneHu nnaHoee. 3a noBeve WHdOpMaUUs, BUXK
XapaKTepUCTUKUTE Ha BCEKW MMaH.

Kak na ce aboHupam?

AKO CM HOB WNKM HacTosLW, KIMEHT Ha TeneHop, M3n4ecko nuue, MoXelw aAa ce
Bb3MON3Ball OT aTPaKTUBHOTO HU MpenrioXeHue no To3n aboHaMeHTEeH MnnaH KaTo
CKIOYULL HOB JOrOBOP 3a CPOK OT 2 rOANHU CbOBpasHO NPUIIOKNUMUTE YCIOBUSI.

[obpe e ga 3Haew:
C aboHameHTeH nnaH HOHCTON MUHYTUTE U MHTEPHETBLT HMKOra He cBbpLUBAT!

o HaumoHanHuTe MUHYTU ca HeorpaHuMyeHu, BakaT KbM BCUYKM MOOUITHM W©
doUKCMpPaHN MPEXN U Ce NPeaoCTaBAT BCEKM MECEL,.

« [lopn cnep kato m3vepnuwl BKIOYEHUTE HaumoHanHu MB Ha makcumanHa
CKOPOCT NpoAab/ikaBall Aa cbpdupall Ha HUCKa CKOPOCT 6e3 AOMbIIHUTESTHO
TakcyBaHe. CKOpOCTTa Ha Bpb3KaTa 3a Lenus uHTepHeT Tpaduk naga ao 128
kbps.

« [lpocTpaHcTBOTO 3a cbxpaHeHue B Capture BaXku 3a YaCTHU KNMeHTU. 3a Aa
ro nonseail, € Heobxoanmo ga akTusmpalwl npunoxeHueto Capture u ga ce
peructpmpall B Hero ¢ TenedoHHNA Cu HoMep, KOMTO non3esa aboHaMeEHTEH
nnaH ¢ BKIOYEHO npocTpaHcTBo B Capture, n nmenn. MNbnHa nHgopmaums 3a
ycnyraTta Capture Bux B pasgen Capture.

o HoctbnbT Ao ycnyrata HBO GO Baxu 3a YaCTHW KMMEHTU N € npeaMeT Ha
agonbnHUTENHa aktuBauus. Ycnyrata HBO GO e pgoctbnHa camo Ha
TeputopuaTa Ha bvnrapus.

« [TbpBOHAYaNHO onpeaeneHusaT KpeauTeH NMMUT 3a TO3M aboHaMeHTEH NfaH e
100 ns.



http://www.telenor.bg/bg/digital-services/capture

« Moxelw ga nony4unw caktyparta cu B eNeKTpOHeH hopmat 1 ga a Buxgall no
BCSIKO Bpeme creq egHokpatHa peructpauma B yeb noprtana MyTelenor.
OcBeH TOBa MoOXell fa nonydasall U MHopMauusa 3a MU3nonssaHu ycnyru u
OBIDKMMU CYyMU MO MMENN Ype3 akTUBMpaHe Ha ycrnyrata @®Pakrypa.

« Moxew ga msternuw M mnsnonssaw MobunHoto npunoxexHune MyTelenor, 3a
Aa ynpasngaBall CBOS HOMep B ABWXeHue. Hayun noseyve 3a NpuioxeHUeTo
MyTelenor Bulgaria.

YCIOBUA

MocoyeHnTe YCrnoBus BaXaT 3a HOBU WM HACTOSILUM KIMEHTU, NPU CKIMoYBaHe Ha HOB
UNM Npu NpoabikaBaHe Ha TEeKyLWUs OOroBop 3a MOOWMHM yCryru 3a Cpok OT 2
rOOUHWN.

AKko Be4ye cu ce Bbanonsean ot aboHameHTeH nnaH HoHncton, CtangapTt, Crtapr,
Onnann, Peseps CtaHgapTt, Peseps unn Peseps CtapT, HO He cun B3en MOBUMHO
YCTPOMCTBO C OTCTbIMKA, Cera MOXeLW aa MNpOBEPULL HalUTe NPEeanoXeHus 3a
ycTponcTaa.

N3pa3xoaBaHe 1 BanuAaHOCT HA MUHYTUTE

« BknoueHute MUHYTU Ha Mecel, KOUTO He Ca nU3pasxonBaHu rnpel3 CbOTBETHUA
OoT4HeTEeH nepunoa, He ce NnpexBbLprAT B CrieaBall.

N3pasxogBaHe u BanugHocT Ha MB

« BknioyeHnTe HaumoHanHn MB Ha makcuMmanHa CKOpOCT Ha Mecel, KOUTO He
ca u3pasxogBaHu npe3 CbOTBETHUS OTYETEH Mepuog, He ce MNPexXBLPISIAT B
cnepBsaly,.

« HauuoHanHnte MB kbm Facebook u WhatsApp morat ga ce nonseaT 3a
WHTEepHeT noTpebneHne B Bbnrapus OT U KbM NPUIIOXEHMS 3a CMapTOH
Facebook (BkntountenHo Facebook Messenger) n WhatsApp, Kakto n npu
poctbn ao Facebook un WhatsApp npe3 mobuneH ©Opay3bp, KOWTO He
N3Mnosi3Ba TEXHOSIOrMS 3a KOMMpecupaHe Ha JaHHMW.

« HauuoHanHute MB «kbm Facebook u WhatsApp He wu3sdepnsaT oT
HaumoHanHute MB Ha MakcumarnHa ckopocrT.

« MB kbm Facebook n WhatsApp He BaxaT B criegHuUTe cnyyau:

o [eHepuvpaHe Ha BbBHLWEH 3a NpuUNoXeHusTa Tpaduk (Hanpumep,
OTBapsiHe Ha Knur, KOUTO € KayeH B nnatdopmaTta YouTube, oTBapsiHe
Ha CTaTus, KOATO € C npenpaTka KbM BbHLUHA Meaus 1 T.H.);

o [JocTbn A0 CbOTBETHUTE MPUNOXEHUA npe3 MobuneH Gpay3bp, KOUTO
N3Mnosi3Ba TEXHOMOrMS 3a KOMMpecupaHe Ha JaHHu;

o [pwn rmacoBa KOMyHWUKaums/ N3Non3BaHe Ha NPUNOXEHNA Unn PyHKUMK
3a MpeHoC Ha rnac npes NocCoYeHNTE NPUOXEHNS;


https://login.telenor.bg/login?asid=s1-my&service=https%3A%2F%2Fmy.telenor.bg%2Flogin
http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D1%84%D0%B0%D0%BA%D1%82%D1%83%D1%80%D0%B0#node-29523
http://www.telenor.bg/bg/mytelenor?ref=plans
http://www.telenor.bg/bg/mytelenor?ref=plans

o B Te3an cnyyam mHTEpHET TpauKbT Le n3pasxoaBa OT BKNOYEHUTE B
aboHaMeHTHMA nnaH HaumoHanHn MB.
Cnen n34yeprnBaHeTO Ha BKMNOYEHUTE B abOHAMEHTHMS nnaH HaumoHanHu MB
Ha Mecel, OO0 Kpasi Ha CbOTBETHUSA OTYETEH NEpPUOoL CKOPOCTTa Ha Bpb3kaTa
naga 3a uenna WHTEepHeT TpadumK, BKAYUTENHO M KbM Facebook u
WhatsApp, 0o 128 kbps.

TapuupaHe n ot4ynTaHe Ha MUHYTU

3a nepuoga oT akTMBMpaHe Ha aboHaMeHTHUS nfaH 4O M3gaBaHe Ha Mbpsa
dakTypa LWe nonyynw HeorpaHudeH Opon OT BKMAKYEHUTEe Ha Mecel
HaUMOHaNHN MWHYTM 3a NPOMNOPLMOHaNHa 4Yact OT MeceYHuss aboHaMEHT,
KaKTO M nponopunoHaneH Opon OT BCUYKM OCTaHamnu BKIIOMEHM HA Mecel
MUHYTW.

Mpn npeHacoyBaHe Ha obOaxgaHusaTa, pasroBOpbT CEe TakCyBa KaTo
cTaHOapTeH pasroBop KbM HOMEP OT MpexaTa Ha CbOTBETHUSA onepaTop.
MWHMManNHOTO NbpBOHAYaNHO BPEME 3a TakCyBaHE Ha HauMOHanHW U
MeXayHapoaHu pasroBopu e 60 cekyHOM, crnep KoeTo OTYMTaHeTO CTaBa Ha
MUHYyTa.

M3xogsawm pasroBopu B pOYMWUHr B 30Ha EBponenckn cbo3 KbM HOMepa OT
Tasn 30Ha wunn bbarapua ce TakcyBaT Ha CekyHAa C  MUHUMArHo
NbpBOHA4YanHo Bpeme 3a TakcyBaHe oT 30 cekyHOW, a KbM HOMepa W3BbLbH
EBponenckus cbo3 — Ha 60 cekyHan ¢ MUHUManHO MbpBOHAYaniHO Bpeme 3a
TakcyBaHe oOT 60 cekyHou. Bxogawmrte pasroBopM B POYMUHI B 30Ha
EBponenckn cblo3 ce TakcyBaT Ha CekyHAa, a 3a ocTaHanuTe 30HM Ha 60
CEKyHOM, C MMHMMAarHO MbpBOHaYanHo Bpeme 3a TakcyBaHe 60 cekyHau.
Cnen n3pasxogBaHe Ha BKITHOYEHUTE MUHYTU 3a MEXAYHapOAHN pa3roBopu 3a
3oHa 1 n 3o0Ha 2 wnu pasroBopy B POYMUHI B EBpOMENCKM CbHO3, ako
NoN3BaHUAT MnaH npegBwxaa TakuBa, TakCyBaHeTO € no AencTeawiaTta
LeHoBa nncTa Ha TeneHop 3a CbOTBETHUTE YCIYIN.

TapudupaHe n otuntaHe Ha MB

3a nepuoga oT akTMBMpaHe Ha aboOHaMeHTHUS NfaH 4O u3gaBaHe Ha nNbpBa
dakTypa Lie nonyyuw nbreH 6pon OT BKMOYEHUTE Ha Mecel, HauMoHarHu
MB Ha MakcMmanHa CKOpPOCT 3a MponopuMoOHanHa 4YacT OT MeCeYHUs
aboHaMeHT.

WHTepHeT TpaukbT ce peanuampa camo npes Toyka 3a goctbn (Access Point
Name, APN) - telenorbg.

MwWHUManNHOTO NbpBOHAYanHoO/ nocrnefsawlo TapudupaHe Ha [[aHHU B
Bvnrapus e 5/1 KB (kunoban).

MB kbm Facebook n WhatsApp He usuyepneBaTt OT BKKOYEHUTE HALMOHAaNHU
MB Ha makcumarnHa CKOpoCT.



« Cnep navepnBaHe Ha BKMAYeHUTE HaunoHanHn MB Ha makcumanHa ckopocT
CKOpPOCTTa Ha Bpb3KaTa 3a Lennsa MHTepHeT TpaduK, BKAYMTENTHO U KbM
Facebook n WhatsApp, naga goo 128 kbps.

o  MwuHumanHoTO NbpBOHaYanHO M NocnefBalloTo TapudupaHe Ha AaHHW B
poyMuHr B 30Ha EBponencku cbio3 e 1KB.

Cnen wvspasxogBaHe Ha BknoveHute MB B poymuHr B EBponencku cbio3, ako
NoN3BaHUAT MnaH npeaBuXaa TakvMBa, TAKCyBaHETO Ce M3BbpLUBA CAPSMO LIEHU U
YCIOBUS 33 YCNYrv B POYMUHr Ha TeneHop.

TapudupaHe n otuntaHe Ha SMS

« B 3aBucumocT OT wu3nonsBaHata asbyka, AbikuHaTta Ha eauH SMS
(BKMOYMTENHO npenuHaTenHW 3HauM W uHTepBanu) Bapupa Mexay 160
cumBona camo Ha natuHuua unm go 70 cumBona Ha apyra asbyka, B ToBa
4Ynucno Knpunuua. 3a noseye MHGoOpMauus, NPOYETU Tyk.

CKOpOCT Npu 13non3saHe Ha MODUIEH NHTEPHET B MpeXxaTa Ha
TeneHop

KnueHtnte Ha aboHameHTHM nnaHoBe HoHcTon, nonssawm cbBmectumm SIM kapTa
n TenedoH, 1 Hamupawm ce B 30Ha Ha nokputne Ha 4G/LTE mpexarta, moraT ga
N3nons3eaT, 3a CpoKa Ha gorosopa cu, MobuneH nHtepHet Ype3 4G/LTE mpexarta Ha
TeneHop M MakcumarHoO AocTuxmmarta ckopocT crnopen 4G/LTE craHgapT Ha
Mpexara.

BbB BCMYKM OCTaHanu criydam nonsBaHeTo Ha MoburneH uHTepHeT ctaea 4pes3 2G/
3G mpexaTta Ha TeneHop U ¢ MakcMmMarnHo AOCTMXKMMaTa CKoOpocT camo crnopefq 2G/
3G cTtaHgapT Ha mpexarTa.

Mpn cnegpalloTo NOgHOBSIBAHE Ha 4OroBopa CW, KNUEHTUTE Ha aboHaMeHTeH nnaH
LLle MoraTt ga pewaT ganu ga npogbinkat ga ce sb3nonasat oT 4G/LTE 3a npeHoc
Ha [aHHW cnopea BanuaHWTE ToraBa MNpenniokeHus 3a nomnssaHe Ha MobuneH
nHTepHet npe3 4G/ LTE mpexaTta Ha TeneHop.

M3non3saHe Ha MUHYTU 3a MeEeXAyHapoO4HW pas3roBopun W
POYMWHI B EBpOMNEencku Cbio3
MoxeL Oa umn3non3Baw noco4veHund 6p017| MWUHYTU Ha MeceL OT CbOTBETHUTE

aboHaMeHTHM nnaHoBe HOHCTON 3a pa3roBOpy B POYMUHI B EBPONENCKN CbI03, KaKTo
cnepga:


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms

BXOASLWM obaxaaHus - OT MOOUITHU 1 bMKCUMpPaHM HOMepa OT BCUYKU MPEXU;
naxoasawm obaxaaHus - KbM MOOUNHM M UKCUPaAHUM HOMepa OT MPEXU Ha
onepaTopu B ObpXaBu-4neHkn Ha EBponeinckns cbios.

He e HeobGxoaMmo Aa akTvBMpall ONBAHUTENHO ycnyrata pOyMUHr, 3a Aa Nnonssall
MWHYTUTE 3a pasroBopu n MB B poyMUHI KbM EBpONenckn coios.

MNMoBeye MHoOpMaUMs OTHOCHO pasnpefeNieHMeTOo Ha ObpXaBuUTe U Mpexute oT
mexayHapoaHa 3oHa 1 n 3oHa 2 MoxXell [a pasrfefall B pasgena MexayHapoaHu
pasroBopu 3a aboHaMeHTHM NiaHoBE.

N3pasxoaBaHe n BanngHocT Ha SMS

BkntoueHnte SMS-n Ha mecel, KOUTO He ca M3pa3xOoABaHU Npe3 CbOTBETHUSA
OTYEeTEH nepuop, He ce NPexXBbPNAT B creaBall.

3a nepuoga oT akTMBupaHe Ha aboHaMeHTHUSA NnaH 4O M3gaBaHe Ha NbpBa
dakTypa e nonyymw HeorpaHudeH Gpon OT BKMAOYEHUTe Ha mecel SMS-u
KbM HOMepa OT mMobunHaTa mpexa Ha TeneHop u nponopunoHaneH 6pon
SMS-n KbM HauMOHaNHWU Mpexu (B criydan, 4ye ce npeaswkaaT TakmBa) 3a
nponopuMoHanHa YacT oT Mece4yHusi aboHaMEHT.

B cnyyanm ye aboHaMeHTHMAT TWU nnaH BkNoyBa SMS-u KbM HOMepa OT
MobunHata mpexa Ha TeneHop M KbM BCUYKM HALMOHAMNHN MpPEeXu, TO Te ce
nonseat €OHOBPEMEHHO, B 3aBMCUMOCT OT AeCTUHauMATa Ha uanpaTeHus
SMS. NanpaTteH SMS kbM HOMep OT MobunHaTa mpexa Ha TeneHop HaAMa fa
n3pasxosa oT BKMtoYeHnTe SMS-1 KbM HaLUNOHAMHN MPEXN.

C aboHameHTHM nnaHoBe HOHCTON He MOXelw Aa akTMBMpall AOMbAHUTENHU
nakeTu c BkrtoyeHn SMS-un, kato Hanpumep SMS 25, 50, 100 n Message.

I'IpomeHM B 4OroBopa uin aboHaMeHTHUs nnaH

Moxxell Aa npomeHuWw aboHaMeHTEH NnaH cnen n3tvyaHe Ha NbpBus Mecel
OT MbpBOHaYarHUS CPOK Ha MON3BaHe Ha ycrnyrute ¢ To3u nnaH. He ce
npunara orpaHuyeHne B Oposi Ha MNPOMEHUTEe B paMKUTE Ha cpoka Ha
[AoroBsopa, Npuv ycrioBue, Ye ce U3BbPLLBAT CaMO BEAHbX Ha OTYEeTEH nepuoa.
Moxel aa npomMeHuw aboHaMeHTEH MNnaH camMo KbM TakbB CbC CbLUMS UMK
Mo-BMCOK MecedyeH aboHaMeHT 1 cpelly 3annallaHe Ha egHOKpaTHa Takca 3a
cMsiHa Ha aboHaMeHTeH NnaH No BpeMe Ha CpoKa Ha JoroBop.

an/I npoMAHa Ha aboHameHTeH nnaH Heunspas3xoaBaHuTe MI/IHyTI/I/MB, KaKToO "
npomMmounoHariH1n Yycrnosusd, B cnyqa|7| 4ye TakmBa Ca npeagsunaeHnm no npegxogHo
nonsBaHusi abOHaMeHTeH nnaH, ce Fy6$IT n ce npeaocraBAT HOBWU, aKO HOBUAT
aboHaMeHTEeH nnaH BKIYBa TakuBa.


http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8
http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8

HOHCTOIN 40,99
3A MNAHA
OcHoBHM NpegMmcTBa

Bcekn meceL nonssaLu:

e HeorpaHnyeHn MUHYTM KbM BCUYKM HALMOHANMHN MOBUNHN 1 hrKCnpaHmn
Mpexu B bbnrapus;

e HaunoHaneH MobuneH MHTEpPHET Ha MakcuMarnHa CKopocCT

e HaunoHaneH mobuneH nHTepHeT kbM Facebook n WhatsApp

e HeorpaHnyenn SMS-un kbm HOMepa OT MobunHaTa mpexa Ha TeneHop.

e HaumoHanHuaTt mobuneH nHTepHeT kbM Facebook n WhatsApp He
n3pasxofBa OT BKIOYEHUTE HaumoHanHn MB Ha makcumarHa ckopocT

D,OITI:J'IHI/ITGJ'IHI/I BKITHOYEHW YCIyru:

e [Joctbn go 4G mpexaTa 3a nonssaHe Ha MmobuneH nHtepHeT cnopen 4G/LTE
CTaHgapTa Ha mpexara;

e [octbn go ycnyrata HBO GO.

¢ 100 GB npocTpaHCTBO 3a CbXpaHeHME Ha CHUMKM 1 Buaeo B Capture.

Mece4yHo nonaeall oule Wu:

¢ SMS-1 KbM HOMEpA OT BCUYKMN HALMOHANHN MPEXMN™;
e  MwuHyT 1 MB B poymuHr B EC*;
e MwuHyTK 3a pa3roBopu KbM MexayHapogHa 3oHa 1 n 2%,

* YcnosusiTa BaxxaT 3a onpeaeneHu nnaHose. 3a noeeye MHopMauus, BUX
XapaKTepUCTUKUTE Ha BCEKU MMaH.

Kak ga ce aboHupam?

AKO CY HOB UINN HAacTOSAL KNMMEHT Ha TeneHop, usndecko nvie, MoXxell aa ce
Bb3MON3BaLl OT aTPaKTUBHOTO HU NPeAnoXeHne No To3n aboHaMeHTeH nnaH KaTo
CKIMIOYMLL HOB [1I0rOBOP 3a CPOK OT 2 roAnHN CbobpasHO NPUNOXUMUTE YCIOBUS.

[obpe e ga 3HaeLw:
C aboHameHTeH nnaH HOHCTON MUHYTUTE U MHTEPHETBT HUKOra He CBbpLUBAT!

e HaunoHanHuTe MUHYTK Ca HEOrPaHUYEHU, BaXKaT KbM BCUYKN MOOUIHM 1
oUKCMpPaHN MPEXN U ce NPeaoCTaBAT BCEKM MeceL,.

e [lopu cnep KaTo U3yepnuil BKIOYEHUTE HaumoHanHn MB Ha makcumarnHa
CKOPOCT Npogbiikasall Aa Cbpupall Ha HMCKa CKOPOCT 6e3 JONBbAHUTENHO
TakcyBaHe. CKOpOCTTa Ha Bpb3KaTa 3a Lenusa MHTepHeT Tpaduk naga ao 128
kbps.



e [lpocTpaHcTBOTO 3a cbxpaHeHue B Capture BaXu 3a YacTHUM KnMeHTW. 3a aa
ro nonseawl, e Heob6xoaMMo Aa akTuBupall npunoxexHuneto Capture n ga ce
perncTpupall B Hero ¢ TeniePOHHNA C HoOMep, KOMTO rnoridaBa aboHamMeHTeH
nfaH ¢ BKN4YeHO npocTpaHcTBo B Capture, n nmenn. MNMbvnHa nHdopmauus 3a
ycnyraTta Capture Bux B pasgen Capture.

e [octbnbT o yenyrata HBO GO Baxu 3a 4aCTHU KIMUEHTUN U € NpeaMeT Ha
AonbnHUTenHa aktneauma. Ycenyrata HBO GO e goctbnHa camo Ha
TeputopuaTa Ha bunrapus.

e [TbpBOHa4anHo onpefeneHusT KpeauTeH NMMUT 3a To3n aboHaMeHTEeH NnaH e
100 n..

e Moxew ga nony4yvil doaktypaTta cu B efleKTPOHEH popmaTt 1 Aa g BuxkaaLl no
BCSIKO BpeMe cre eqHokpaTHa permcTtpaums B yeb noptana MyTelenor.
OcBeH TOBa MOXeL Aa nofnyyasall U MHopMauus 3a U3non3BaHu ycnyru
N OBIDKMMU CYMU MO UMENN Ypes akTuBMpaHe Ha ycnyrata @®Pakrypa.

e Moxew ga usternviw 1 n3nonssail MoodunHoTo npunoxenune MyTelenor, 3a
Aa ynpasnssall CBOA HOMep B ABMXeHWe. Hayun noBeye 3a NpunoXxeHneTo
MyTelenor Bulgaria.

YCIOBUA

MocoyeHnTe yCrioBuMs BaXaT 3a HOBM U HACTOSILLM KIMUEHTU, NMPU CKMoYBaHE Ha HOB
Ny NPy NPoAbIKaBaHe Ha TEKyLLMS A0roBop 3a MOGUIMHM YCryru 3a Cpok OT 2
rOOUHWN.

Ako BeYe cu ce Bb3nonasan oT aboHameHTeH nnaH HoHcton, CtangapT, Crapr,
OnnanH, Peseps CtaHgapT, Peseps unm Peseps CtapT, HO He cu B3en MOBUHO
YCTPOWCTBO C OTCTbIKA, CEera MoXxewl Aa NpOBepULL HalnTe NpeasioxeHuns 3a
ycTponcTaa.

I/I3pa3x0,qBaHe M BaIMOHOCT HA MUHYTUTE

e Bknroyenute MUHYTN Ha Mecel, KOUTO He Ca n3pas3xonBaHu npe3 CbOTBETHUA
OTHETEH nepuno, He ce NPEXBBPIIAT B CrieaBall.

NapasxogsaHe n BanuaHoct Ha MB

e BknioyeHnute HauynoHanHn MB Ha makcumarnHa CKoOpoCT Ha MeceLl,, KOUTO He
ca u3pasxofBaHu rnpe3 CbOTBETHUS OTYETEH NEPUOL, HE CE NPEXBBLPIIAT B
crnenBsaty,.

e HauuoHanHute MB kbmMm Facebook n WhatsApp morat ga ce nonssart 3a
WHTEpHeT noTpebneHune B bbnrapmnsa ot 1 KbM NPUNOXEHUs1 32 CMapTGOH
Facebook (BkntountenHo Facebook Messenger) u WhatsApp, kakto n npm
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poctbn go Facebook n WhatsApp npes mobuneH 6paysbp, KOUTO He
N3Mnosi3Ba TEXHOSIOrMS 3a KOMMNpecupaHe Ha JaHHM.

e HaunoHanHute MB kbM Facebook n WhatsApp He nsyepnsat oT
HaumoHanHute MB Ha MakcumarnHa ckopocrT.

¢ MB kbMm Facebook n WhatsApp He BaxaTt B crniegHuUTe cnyyau:

e [eHepupaHe Ha BbHLUEH 3a NpUNoXeHusTa Tpaduk (Hanpumep, oTBapsHe Ha
KIvn, KOWTo e ka4veH B nnatdopmaTta YouTube, oTBapsiHe Ha cTaTus, KOATO €
C NpenpaTtka KbM BbHLIHA Meaus U T.H.);

e [locTbn 4O CbOTBETHUTE NPUNOXEHUS Npe3 MobuneH Bpay3bp, KONTO
N3MNosi3Ba TEXHOSIOrMS 3a KOMMNpecupaHe Ha JaHHMU;

e [lpu rnacoBa KOMyHUKauus/ M3non3BaHe Ha NPUNOXEHNA NN YHKLMN 3a
NPeHOoC Ha rnac npes3 NoCoYeHUTEe NPUNOXKEHUS;

e B Te3n cnyvyam nHTepHeT TpaduKbT We M3pasxonBa OT BKIIOYEeHUTE B
aboHaMeHTHUA nnaH HauuoHanHu MB.

e Cnepg nadyepnBaHETO Ha BKNIOYEHUTE B aBOHaMEHTHUSA nnaH HaunoHanHm MB
Ha MeceL, A0 Kpasd Ha CbOTBETHUS OTYETEH Nepuos CKOpPOCTTa Ha Bpb3KkaTa
naga 3a uenus HTepHeT TpaduK, BKNIOUYMTENHO U KbM Facebook u
WhatsApp, 0o 128 kbps.

TapudupaHe n oT4ynTaHe HA MUHYTU

e 3a nepuopga oT akTuBMpaHe Ha aboHaMEeHTHUA NnaH A0 n3gaBaHe Ha NbpBa
dhakTypa Le NonyyYuLl HeorpaHMyeH Bpor OT BKIIOYEHUTE Ha Mecel,
HaUWOHANHN MUHYTK 3a NPOMNOPLMOHarnHa 4Yact OT MecevyHusi aboOHaMEHT,
KakTo 1 nponopumnoHaneH 6por OT BCUYKM OCTaHanm BKITIOYEHN Ha Mecel|
MUHYTMW.

e [lpn npeHacouyBaHe Ha obaxaaHusaTa, pasroBOpbT Ce TakcyBa KaTo
cTaHOapTeH pasroBOp KbM HOMEP OT MpexaTa Ha CbOTBETHUSA onepaTop.

¢ MwuHuManHOTO NbpBOHAYanHO BpeMe 3a TakCyBaHe Ha HaLUMOHAaNHM n
MeXxayHapogHu pasroBopu e 60 cekyHan, cnepn KoeTo OTYMTaHETO CTaBa Ha
MUHYyTa.

e Maxogsawm pasroBopu B pOYMUHT B 30Ha EBponenckn cbio3 KbM HOMepa OT
Tasu 30Ha unu bbnrapmna ce TakcyBaT Ha CeKyHAa C MUHUMAITHO
NMbpBOHaYasnHo BpemMe 3a TakcyBaHe oT 30 cekyHau, a KbM HOMepa U3BbH
EBponenckus cbio3 — Ha 60 cekyHOM C MMHMMAIHO MbpBOHAaYarHO Bpeme 3a
TakcyBaHe oT 60 cekyHau. BxoasimTte pa3roBopu B POYMUHT B 30HA
EBponencku cbio3 ce TakcyBaT Ha CeKkyHAa, a 3a OcTaHanuTe 30HM Ha 60
CEKyHOM, C MMHMMAarHO MbpBOHAaYanHoO Bpeme 3a TakcyBaHe 60 cekyHau.

e Cnep nspasxogBaHe Ha BKIHOYEHUTE MUHYTU 3@ MEXAYHAPOAHN pa3roBopu 3a
3oHa 1 1 3oHa 2 nnn pasroBopu B poyMuHr B EBponenckm cbutos, ako
NoN3BaHUAT NNaH NpeaBwKaa TakMBa, TakCyBaHETO € Mo AencreawaTta
LeHoBa nucTa Ha TeneHop 3a CbOTBETHUTE YCIYIW.



TapudupaHe n otyntaHe Ha MB

e 3a nepuopa oT akTuBMpaHe Ha aboHaMeHTHUA NNaH 4o n3gaBaHe Ha Nbpea
dakTypa Lie nony4m nbreH 6pon OT BKNKYEHUTE HA Mecel, HauNOoHaNH
MB Ha makcumarnHa CKOpOCT 3a NponopuMoHanHa 4act oT MecevHus
aboHaMeHT.

e  WHTepHeT TpaduKbT ce peanuampa camo npes Touka 3a goctbn (Access Point
Name, APN) - telenorbg.

¢  MuHMManNHOTO MbpBOHaYanHo/ nocreasallo TapudupaHe Ha JaHHU B
Bbnrapus e 5/1 KB (knnobanr).

¢ MB kbMm Facebook n WhatsApp He nsyepneaT OT BKNIOYEHNTE HALMOHASTHU
MB Ha makcumarnHa CKOpOCT.

e Cnep uadyepnBaHe Ha BKNIOYEHUTE HauMoHanHn MB Ha MakcumarnHa cKopocrT,
CKOPOCTTa Ha Bpb3KaTa 3a Lenusa MHTEepHET TpaduK, BKITHOYNTENHO N KbM
Facebook n WhatsApp, naga oo 128 kbps.

¢ MuHMMaNHOTO MbpBOHAYanHoO 1 NocneaBaLwloTo TapudmpaHe Ha JaHHU B
poyMuHr B 30Ha EBponencku cbio3 e 1KB.

Cnepn n3pasxogBaHe Ha BkntodeHnTe MB B poymuHr B EBponencku cbios, ako
NON3BaHUAT NfaH NpeaBwKaa TakMBa, TakCyBaHETO CEe M3BbPLUBA CMPSIMO LIEHU U
yCNoBKUg 3a YCnyru B pOyMUHr Ha TeneHop.

TapudupaHe n otuntaHe Ha SMS

e B 3aBncuMoOCT OT u3nonssaHaTta asbyka, AbimkuHaTa Ha eauH SMS
(BKMOYMTENHO NPenUHaTENHN 3HaUW 1 MHTepBann) sapupa mexay 160
CMMBONa caMo Ha naTtuHuua unu go 70 cumBona Ha gpyra a3byka, B ToBa
4yncno kupunuua. 3a noseve nHPopMaumsi, NPOYETH TYK.

CKOpOCT npu n3nona3saHe Ha MOBUINEH MHTEPHET B MpeXaTa Ha
TeneHop

KnueHtnte Ha aboHameHTHU nnaHoBe HoHcTon, non3eawu ceBmectumn SIM kapta
n TenedoH N Hammpalum ce B 30Ha Ha nokputue Ha 4G/LTE mpexaTta, moraT ga
N3nons3earT, 3a CpoKa Ha AoroBopa cu, MobuneH nHtepHet yYpe3 4G/LTE mpexaTta Ha
TeneHop n makcumanHo goctmkumaTta ckopocT cnopea 4G/LTE crangapTt Ha
Mpexara.

BbB BCUYKM OCTaHanu criydam non3saHeTo Ha MOBuneH NHTepHeT cTtaBa ype3 2G/
3G mpexaTta Ha TeneHop 1 ¢ MakcumMarnHo AOCTUXMMAaTa CKOpoCT camo cnopeg 2G/
3G cTtaHgapT Ha mpexarTa.

Mpu cnenBalLoTo NOAHOBSABaHE Ha JOroBopa Cu, KNMeHTUTe Ha aboHaMeHTeH nnaH
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LLe MoraT Aa pelwiaTt ganu ga npoabinkat ga ce Bbanonaeat ot 4G/LTE 3a npeHoc
Ha JaHHM cnoped BanuaHWTe ToraBa NpeasioXkeHns 3a non3saHe Ha MobuneH
nHTepHeT npe3 4G/ LTE mpexaTta Ha TeneHop.

3non3BaHe Ha MUHYTU 3a MeXOYHapPOL4HN pasroBopu 1
POYMWHI B EBpONENcKku cbio3

MoxeL Aa nsnonssall NocoYeHns 6pon MUHYTK Ha Mecel, OT CbOTBETHUTE
aboHameHTHM nnaHoBe HOHCTON 3a pa3roBopu B pOYMUHI B EBPONENCKN CbHHO3, KakTo
cnepga:

e BXOOAWM obaxaaHus - 0T MOBUNHU N PUKCUPAHM HOMEPA OT BCUYKN MPEXMU;
e M3XogAWwm obaxaaHus - KbM MOBUITHU N (PUKCUpaHM HOMepa OT MPEXU Ha
ornepaTopu B ObpXXaBu-4rneHkn Ha EBponenckms cbios.

He e Heobxoanmo fa akTuBMpall JONBbAHUTENHO ycrnyrata poyMUHr, 3a a Nona3sall
MWHYTUTE 3a pasroBopu n MB B poyMUHI KbM EBpONEnNckn cbuios.

[MoBe4ye MHoOpMaUnsa OTHOCHO pasnpeneneHneTo Ha ObpXKaBuTe U MpexuTe oT
mMexayHapoaHa 3oHa 1 u 3oHa 2 MoXeLw Aa pasrneaall pasgena MexayHapoaHu
pasroBopu 3a aboOHaMEHTHU NJ1aHoBeE.

N3pasxoaBaHe n BanngHocT Ha SMS

e BknioyeHnte SMS-1 Ha MeceL, KOUTO He ca U3pPa3xoABaHU Npe3 CbOTBETHUSA
OTYETEH Nnepuos, He ce NPEXBbPNAT B crieaBall.

e 3a nepuopga oT akTMBMpaHe Ha aboHaMeHTHUA NnaH 4o n3gaBaHe Ha NbpBa
dakTypa e NonyyunLl HeorpaHMyeH Bpon oT BKoYeHUTE Ha mecel, SMS-n
KbM HOMepa oT MobunHaTta mpexa Ha TeneHop n nponopumoHaneH 6pon
SMS-1 KbM HaUMOHaNHM MpeXn (B Cnyyan, 4ye ce NnpeaBwKaaTt TakvMea) 3a
nponopuMoHanHa YacT OoT Mece4yHusi aboHaMeHT.

e B cnyyan ye aboHaMeHTHUAT T NNaH BkNtoyBa SMS-1 kbM HOMepa oT
MobunHaTta Mmpexa Ha TeneHop u KbM BCUYKN HALMOHANHN MPEXK, TO Te ce
nons3saTt €AHOBPEMEHHO, B 3aBMCUMOCT OT AeCTUHaUMATa Ha U3npaTeHus
SMS. UN3npateH SMS kbm HOMep OT MOBunHaTa Mmpexa Ha TeneHop HaMa aa
n3pasxonBa oT BKIoYeHUTe SMS-1 kbM HaLMOHaNHN MPEXN.

e C aboHameHTHM NnaHoBe HoOHCTON He MOXeL Aa aKTUBMpaLU AOMbIHUTENHN
nakeTu c BkrtoyeHn SMS-un, kato Hanpumep SMS 25, 50, 100 n Message.

NMpomeHu B goroBopa unv aboHaMeHTHUS nnaH

e Moxew ga NnpoOMeHNLL aboHaMeHTeH NnaH crneg n3TtnyaHe Ha NbpBUA Mecel,
OT NbpBOHA4YarHMA CpOK Ha MNMoJyi3BaHe Ha yCcnyrmte ¢ To3u nraH. He ce
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npunara orpaHu4eHve B 6posi Ha MPOMEHUTE B paMKUTE Ha CpoKa Ha
AoroBsopa, Npuv ycrioBue, Ye ce U3BbpLLBAT CaMO BEAHbX Ha OTYEeTEH nepuoa.

e Moxell Aa NpoMeHMULL aboOHaMEHTEH MNaH caMo KbM TaKbB CbC CbLUNS UMK
No-BUCOK MeceyeH aboHaMeHT 1 cpellly 3annaljaHe Ha eqHoOKpaTHa Takca 3a
CMsiHa Ha aboHaMeHTeH NnaH Nno BpeMe Ha Cpoka Ha [0roBop.

Mpn NnpomsiHa Ha aboHaMeHTEH NnaH HendpasxoasaHuTe MUHyTU/MB, KakTo 1
NPOMOLMOHASTHN YCNOBWS, B Cly4an Yye TakmBa ca npeaBuaeHu no npeaxoaHo
nons3saHus aboHaMeHTEeH NnnaH, ce ry6aT 1 ce NpeaoCTaBsAT HOBWU, akO HOBUAT
aboHaMeHTeH nfiaH BKMYBa TakMBa.

lMocoyeHuTe UeHn 1 ycrnoBus 3a npefaBaHe Ha AaHHW U MPEHOC Ha rnac ce oTHacAaT
3a Teputopusita Ha Penybnvka Bbnrapus, OCBEH ako U3PUYHO HE € NOCOYEHO OPYro.
AKO ce reHepupa Tpaduk B pPOYMUHT, TapnpuUpaHeTo 1 TakCyBaHETO Ce U3BbpLUBaT
CMNPSIMO LLEHU U YCNOBUSA 3a YCIYIN B POYMUHT Ha TeneHop.

HOHCTOI 60,99
3A TJ1AHA

OcHoBHM NpeanmMmcTBa
Bcekn meceL nonssaLu:

e HeorpaHnyeHn MUHYTU KbM BCUYKM HALMOHANTHNU MOBUIHN 1 bUKCcUpaHm
Mpexu B bbnrapus;

e HaunoHaneH MobuneH MHTepHeT Ha MakcumariHa CKopocCT

e HaumoHaneH mobuneH nHtepHeT kbM Facebook n WhatsApp;

e HeorpaHnyeHn SMS-un kbM HOMepa OT MoObunHaTa Mpexa Ha TeneHop.

e HaumoHanHuaTt mobuneH nHtepHeT kbM Facebook n WhatsApp He
n3pasxosa OT BKNOYEHUTEe HaumMoHanHn MB Ha makcumarnHa ckopocT

[ONbAHNTENHN BKITHOYEHMU YCNyru.

e [octbn go 4G mpexarta 3a nonssaHe Ha MobuneH nHtepHeT cnopeg 4G/LTE
CTaHgapTa Ha mpexara;

e [octbn go ycnyrata HBO GO.

¢ 100 GB npocTpaHCTBO 3a CbXxpaHeHne Ha CHUMKK 1 Buaeo B Capture.

Mece4yHo non3eall oLle u:
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e  SMS-1 KbM HOMEpPA OT BCUYKM HALMOHAMHN MPEXN™;
e  MwuHyT 1 MB B poymuHr B EC*;
e  MwuHyTK 3a pa3roBopu KbM MexayHapoaHa 3oHa 1 n 2%,

* YcnosusiTa BaxxaT 3a onpeaeneHu nnaHose. 3a noeeye MHopMauusi, BUX
XapaKTepUCTUKUTE Ha BCEKWN MMaH.

Kak na ce aboHupam?

AKO CW1 HOB UNKN HACTOSALY, KNWeHT Ha TeneHop, on3ndecko nuue, MoXeLl aa ce
Bb3MON3Ball OT aTPaKTUBHOTO HU NpearoXeHne no To3m aboHaMeHTEH NnaH KaTo
CKITHO4ULL HOB OrOBOP 3a CPOK OT 2 roAMHM CbOBpasHO NPUNOXUMNUTE YCIOBUS.

[o6Gpe e aa 3Haeww:
C aboHameHTeH nnaH HoHCcToN MUHYTUTE U MHTEPHETBT HMKOra He cBbpLuBaT!

e HaunoHanHuTe MUHYTK Ca HEOrPaHUYEHW, BaXKaT KbM BCUYKM MOBUNHN 1
hUKCUpaHn Mpexu 1 ce NpeaoCcTaBaT BCEKN Mecel.

e [lopu cnep KaTto M3yepnuil BKNOYEHUTE HaunoHanHn MB Ha makcumanHa
CKOPOCT NnpoabiikaBall Aa cbpdumpall Ha H1UCKa CKOpOCT 6e3 ONMbAHUTENHO
TakcyBaHe. CKOpoCTTa Ha Bpb3KkaTa 3a Lenus MHTepHeT Tpaduk naga go 128
kbps.

e [lpocTtpaHcTBOTO 3a cCbxpaHeHue B Capture Baxku 3a YacTHM KnMeHTw. 3a ga
ro nosni3egawl, e HeobxogMmo fa aktmsupall npunoxeHueto Capture un ga ce
permctpmpall B Hero ¢ TenegoHHNSA cM HoMep, KOMTO nonssa aboHamMeHTeH
nnaH ¢ BKM4YeHO npocTtpaHcTBo B Capture, n nmenn. MNvnHa nHdopmauus 3a
ycnyraTta Capture Bux B pasgen Capture.

e [octbnbT go ycnyrata HBO GO Baxu 3a 4aCTHU KNUEHTUN 1 € NpeaMeT Ha
aonbnHuTenHa aktneaum4a. Ycenyrata HBO GO e goctbnHa caMo Ha
TepuTopusaTa Ha bbnrapus.

e [MbpBOHa4YanHo onpeaeneHusT KpeauTeH NMMUT 3a To3n aboHaMeHTEH NnaH e
100 nB.

¢ Moxew ga nony4nw dakTtypata cu B €NeKTpoHeH hopmaT 1 ga s Buxkgall rno
BCSKO BpeMe cnepj egHokpaTHa permctpaums B yeb noptana MyTelenor.
OcBeH TOBa MOXeL Aa nofnyyasall U MHoOpMauus 3a U3non3BaHn yecnyru
N OBIDKMMU CYMU MO UMENN Ypes akTuBMpaHe Ha ycnyrata @®Paxkrypa.

e Moxew ga uaternvw 1 n3nonasawl ModunHoTo npunoxeHune MyTelenor, 3a
Aa ynpasnssall CBOA HOMepP B ABMXeHME. Hayun noBeye 3a NpuUnoXeHneTo
MyTelenor Bulgaria.

yCcnoBusA
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YcnoBus

Moco4yeHnTe yCroBms BaXkaT 3a HOBM M HACTOSILLM KITMEHTU, NPU CKMOYBaHE Ha HOB
UNy Npy NpoAabIKaBaHe Ha TEKYLLMS [OroBop 3a MOBWUIHKM yCryrn 3a Cpok OT 2
TOAMHW.

AKo Beye cu ce Bb3nonaean ot aboHameHTeH nnaH HoHcton, Ctangapt, Ctapr,
OnnanH, Pe3eps CtaHaapT, Peseps nnun Peseps CTtapT, HO HE CK B3eST MOBUITHO
YCTPOWCTBO C OTCTbIKA, Cera MoXxeLl Aa NpoBEPULL HanTe NpeanoXeHns 3a
yCTpoOKcCTBa.

l/I3pa3xo,u,BaHe n BanmiMaHOCT Ha MUHYTUTE

e Bknrouyenute MUHYTN Ha Mecel, KOUTO He Ca U3pa3xoaBaHu Nnpe3 CbOTBETHUA
OoT4HeTeH nepuoa, He ce NMpexBbLpriAaAT B CrieaBall.

N3pasxogBaHe u BanugHocT Ha MB

e BknoveHuTte HaumoHanHu MB Ha MakcumarnHa CKOpoCT Ha MeceL, KOUTO He
ca n3pasxofBaHu npe3 CbOTBETHUS OTYETEH Nepuoa, He ce NPEXBbLPNAT B
cnegeaty,.

¢ HauuoHanHute MB kbm Facebook n WhatsApp morat ga ce nonssart 3a
WHTEepHET noTpebneHune B bbnrapmsa oT n KbM NPUNOXKEHNSA 32 CMaPTOH
Facebook (BkntountenHo Facebook Messenger) u WhatsApp, kakto v npu
poctbn go Facebook n WhatsApp npes mobuneH 6paysbp, KOUTO He
N3non3ea TEXHOMOMs 3a KoMnpecmupaHe Ha JaHHW.

¢ HaunoHanHute MB kbM Facebook n WhatsApp He nsyepnsat oT
HaumoHanHuTe MB Ha MakcumarnHa cKopocT.

e MB kbm Facebook n WhatsApp He BaxaT B criegHuUTe cnyyau:

e [eHepupaHe Ha BbHLUEH 3a NpUNoXeHusTa Tpaduk (Hanpumep, oTBapsiHe Ha
KIvn, KOWTo e Ka4veH B nnatdopmaTta YouTube, oTBapsiHe Ha cTaTus, KOATO €
C npenpaTka KbM BbHLUHA Meaus U T.H.);

e [loCcTbn 4O CbOTBETHUTE NPUITOXKEHNSA Npe3 MobuneH bpay3bp, KONTO
N3non3sa TEXHOSOMs 3a KOMrnpecmpaHe Ha gaHHK;

e [lpu rnacoBa KOMyHUKaums/ U3non3BaHe Ha NPUIOXEHUa unm oyHKUun 3a
NPeHOC Ha rnac nNpes3 NOCOYEHUTE NPUNOXKEHUS;

e B Te3n cnyvyam nHTepHeT TpaduKbT We M3pasxonBa OT BKIIOYEHUTE B
aboHamMeHTHMs nnaH HaunoHanHn MB.

e Cnepg nadyepnBaHETO Ha BKNIOYEHUTE B abOHaMEHTHUS nnaH HaunoHanHm MB
Ha meceLl, A0 Kpasi Ha CbOTBETHUSI OTYETEH Nepmo CKOpPOCTTa Ha Bpb3kaTa
naga 3a uenus MHTepHeT TpaduK, BKITOYMTENHO U KbM Facebook u
WhatsApp, 0o 128 kbps.



TapuupaHe n oT4MTaHE HA MUHYTU

e 3a nepuopa OT akTUBMpaHe Ha aboHaMeHTHUA NnaH 40 n3gaBaHe Ha NbpBa
dhakTypa Lie nony4ml HeorpaHnyeH 6Gpon OT BKITOYEHUTE Ha Mecel|
HaLUWOHANHN MUHYTK 3a NPOMNOPLMOHanHa 4Yact OT MecevyHusi aboHaMEHT,
KakTo 1 nponopumnoHaneH 6por OT BCUYKM OCTaHanm BKITKOYEHN Ha Mecel|
MUHYTMW.

e [lpn npeHacouyBaHe Ha obaxaaHusaTa, pasroBOpbT Ce TakcyBa KaTo
CTaHOapTeH pasroBop KbM HOMEP OT MpexaTa Ha CbOTBETHUSA onepaTop.

e  MuHMMaNHOTO MbpBOHaYarHO BpeMe 3a TakCyBaHe Ha HaLMOHaHU 1
MeXxayHapoaHu pasroBopu e 60 cekyHau, cnep KoeTo OTYMTaHeTO cTaBa Ha
MUHYyTa.

e Maxogsawm pasroBopu B pOYMUHT B 30Ha EBponenckn cbio3 KbM HOMepa OT
Tasun 30Ha unu bbnrapus ce TakcyBaTt Ha CeKyHAa C MUHUMAIHO
MbpBOHAYanHo BpeMe 3a TakcyBaHe oT 30 cekyHau, a KbM HOMepa U3BHH
EBponenckust cbio3 — Ha 60 cekyHaM C MUHMMAarHo NbpBOHA4YasriHO BpeMe 3a
TakcyBaHe oT 60 cekyHaun. Bxogswmte pasroBopu B POYMUHT B 30HaA
EBponencku cblo3 ce TakcyBaT Ha CekyHAa, a 3a ocTaHanuTe 30HU Ha 60
CEeKyHOM, C MMHMMAarHO MbpBOHaYanHoO Bpeme 3a TakcyBaHe 60 cekyHau.

e Cnep nspasxogBaHe Ha BKIIHOYEHUTE MUHYTU 3@ MEXAYHapPO4HN pa3roBopu 3a
30Ha 1 1 30Ha 2 unn pasroBopu B pOyMmUHr B EBponenckun cotos, ako
NonN3BaHUAT NNaH Npeaswxaa TakMBa, TakCyBaHETO € Mo AencTBawaTa
LeHoBa nucTa Ha TeneHop 3a CbOTBETHUTE YCIYIW.

TapudgupaHe n otyntaHe Ha MB

e 3a nepuopga OT akTMBMpaHe Ha aboHaMEeHTHUA NnaH 4o u3gaBaHe Ha NbpBa
dakTypa Lie nony4ymil nbreH 6pon OT BKIKYEHUTE HA Mecel, HaLoHanH
MB Ha makcumarnHa CKOpOCT 3a NponopLuMoHasnHa YacT OT MeceyHus
aboHaMeHT.

e WHTepHeT TpadumKbT ce peanuampa caMo npes Touka 3a goctbn (Access Point
Name, APN) — telenorbg

¢  MuHMManNHOTO MbpBOHaYanHo/ Nocrneasallo TapudupaHe Ha JaHHU B
Bwnrapus e 5/1 KB (kunobawr).

e MB kbm Facebook n WhatsApp He nsyepnsaTt OT BKIIOYEHUTE HALMOHANHU
MB Ha makcumarHa CKOpOCT.

e Cnepg nadyepnBaHe Ha BKNOYEHUTE HauMoHanHn MB Ha makcMmarnHa CKopocT
CKOPOCTTa Ha Bpb3KaTa 3a Lenusa UHTEPHET TpaduK, BKITIOYNUTENHO N KbM
Facebook n WhatsApp, naga no 128 kbps

¢ MwuHMManHOTO NbpBOHAYaNHO 1 NOCNenBaLLoTO TapudupaHe Ha JaHHN B
poyMuHr B 30Ha EBponencku cbio3 e 1KB.



Cnepn nspasxogBaHe Ha BkntodeHnTe MB B poymuHr B EBponenckn cbios, ako
NoON3BaHUAT NaH NpeaBwxXxaa TakMBa, TakCyBaHETO Ce M3BbpPLUBA CMPSIMO LIEHN U
YCNoBUS 3a YCINYIM B POYMUHT Ha TeneHop.

TapudupaHe n otuntaHe Ha SMS

e B 3aBncuMoOCT OT M3nonssaHaTta asbyka, Ab/kmHaTta Ha eauH SMS
(BKNHOYNTENHO NpenuMHaTEeNHU 3HaUn U MHTepBanu) Bapmpa mexay 160
CMMBOSa caMo Ha natuHuua unu go 70 cumBona Ha gpyra a3byka, B ToBa
4yncno kupunuua. 3a noseyve nHPopMaums, NPOYETU TYK.

CKOpOCT npu n3nona3saHe Ha MOBUINEH MHTEPHET B MpeXxaTa Ha
TeneHop

KnueHTnte Ha aboHamMeHTHU nnaHose HoHcTon, nonssawm ceBMmectumn SIM kapTta
n TenedoH, n Hamupalum ce B 30Ha Ha nokputue Ha 4G/LTE mpexaTta, morat ga
N3Non3BeaT, 3a Cpoka Ha Jorosopa cu, MobuneH nHtepHet vpes3 4G/LTE mpexaTa Ha
TeneHop n MakcnmarnHo goctmxkmmata ckopoct cnopea 4G/LTE ctangapT Ha
Mpexara.

BbB BCUYKM OCTaHanm crniydyam non3sBaHeTo Ha MOBuneH NHTEPHET cTaBa ype3 2G/
3G mpexaTa Ha TeneHop 1 ¢ MakcMmarHo LOCTUXMMaTa CKOpocT camo cnoped 2G/
3G cTtaHgapT Ha mpexarTa.

Mpu cnegBalLoTO NOAHOBSABAHE Ha 4OroBopa CU, KNMEHTUTE Ha aboHaMeHTEH nnaH
e moraT ga pelwiart ganuv ga npoabikaT Aa ce Bb3nonssat ot 4G/LTE 3a npeHoc
Ha JaHHW cnopep BanugHuTe Torasa npeanoXeHus 3a nona3saHe Ha Mobunex
nHTepHeT npe3 4G/ LTE mpexaTa Ha TeneHop.

3non3saHe Ha MWHYTU 3a MeXOyHapO4HN pa3roBopu U
POYMUHI B EBpONencku coio3

Moxkelwl fa n3nonasall NOCOYeHUs 6por MUHYTM Ha Mecel, OT CbOTBETHUTE
aboHameHTHM nnaHoBe HOHCTON 3a pa3roBopu B pOYMUHI B EBPONENCKN CbHO3, KakTo
cnepsa:

e BXOAALM 0baxaaHus - OT MOBUIHN U PUKCUPaHU HOMEPa OT BCUYKN MPEXN;
e m3xoaswm obaxaaHus - KbM MOBUMHM 1 PUKCUPaAHN HOMEpPa OT MPEXN Ha
onepaTopu B AbpKaBu-4neHkn Ha EBponeiickms cbios.

He e Heobxoanmo fa akTuBMpall JONBbAHUTENHO ycrnyrata poyMUHr, 3a Aa nonssall
MWHYTUTE 3a pasrosopu n MB B poymMuHI KbM EBpONenckn coios.

[MoBeyve MHpOpMaUUs OTHOCHO pasnpefeneHneTo Ha AbpXaBute U MpexnTe ot
mMexayHapogHa 3oHa 1 n 3oHa 2 MoXelw Aa pasrnegall pasgena MexayHapoaHu
pasroBopu 3a abOHAMEHTHM NJIAHOBE.

N3pasxoaBaHe n BanngHocT Ha SMS


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms
http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8
http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8

e BknioyeHnte SMS-u Ha MeceL, KOUTO He ca U3pa3xoaBaHU Npe3 CbOTBETHUSA
OTYEeTEeH Nepuoa, He ce NPexBbpnAT B criedBall.

e 3a nepuopa oT akTUBMpaHe Ha aboHaMeHTHUSA NnaH 40 n3gaBaHe Ha NbpBa
dakTypa Lie nony4ym HeorpaHnyeH 6pon oT BKIoYeHnTe Ha mecel, SMS-u
KbM HOMepa OT MobunHaTa mpexa Ha TeneHop n nponopunoHaneH 6pon
SMS-u1 KbM HaUMOHaNHM Mpexu (B crnyyan, 4ye ce npeaBwKaaT TakmMea) 3a
nponopuMoHanHa YacT oT Mece4yHust aboHaMEHT.

e B cnyyan ye aboHaMEHTHUAT TU NNaH BKNoYBa SMS-1 kbM HOMepa oOT
MobunHaTta Mmpexa Ha TeneHop u KbM BCUYKN HALMOHANHN MPEXu, TO Te ce
noni3aBaT eAHOBPEMEHHO, B 3aBUCMMOCT OT JeCTUHaUuATa Ha usnpateHus
SMS. N3npaTteH SMS kbM HOMep OT MobunHaTa mpexa Ha TeneHop HAMa aa
n3pasxogsa oT BkMtoYeHnTe SMS-1 KbM HaLUNOHAMHN MPEXN.

e C aboHameHTHM nnaHoBe HOHCTON HEe MOXeL fa akTMBMpaLl AOMbAHUTENHU
nakeTu c BkntoyeHn SMS-un, kato Hanpumep SMS 25, 50, 100 n Message.

I'IpomeHM B 4OroBopa uin aboHaMeHTHUSA nnaH

¢ Moxel aa npomMeHuUL aboHaMeHTEH NaH crea U3TuyaHe Ha NbpBUS Mecel|
OT MbpPBOHAYaNHUS CPOK Ha MON3BaHe Ha ycnyrute ¢ To3u nnaH. He ce
npunara orpaHuyeHne B 6post Ha NPOMEHNTE B paMKUTE Ha cpoka Ha
AoroBsopa, Npuv ycrioBue, Ye ce U3BbpLLBAT CaMO BEAHbX Ha OTYEeTEH nepuoa.

e Moxel aa npoMeHuLl aboHaMeHTEH MnaH caMo KbM TakbB CbC CbLLMS UMK
Mo-BMCOK MeceyeH aboHaMEHT 1 cpelly 3annallaHe Ha eqHoKpaTHa Takca 3a
CcMsiHa Ha aboHaMeHTeH NnaH Mo BpeMe Ha CpoKa Ha JoroBop.

Mpn NnpomsiHa Ha aboHaMEHTEH NnaH Hendpa3sxoasaHuTe MnHyTM/MB, KakTo 1
NPOMOLMOHAIHN YCINOBWS, B Cry4an Ye TakvMBa ca npeaBuaeHu no npeaxonHo
nona3eaHus aboHamMeHTeH nnaH, ce rybaT u ce NpegocTaBsaT HOBU, akO HOBUSAT
aboHaMeHTeH nnaH BKYBa TakuBa.

MocoyeHnTe ueHn n YCIOBU4A 3a npegasaHe Ha AaHHU U NMpeHOoC Ha rac ce OTHacCAT
3a TeEpUTopundaTa Ha Peny6n|/|Ka anrapml, OCBEH akKo N3pPpN4YHO HE € MOCOYEHO OpPYro.
Ako ce reHepupa Tpa(bI/IK B POYMUHT, TapVId)MpaHeTO N TakCyBaHETO Ce n3BbpLuBaT
CnpsAMO LeHn U YCI1oBUA 3a YCIYyrm B POYMUHTI Ha TeneHop.
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