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AOoHaMeHTHM nnaHoBe HoHcTon

BanuoHu om: 17.10.2016 0o 25.11.2016

HaumoHanHn MuHyTH

HocTtbn go 4G

HauuonanHn MB

Joctbn go HBO GO

[MpocTaHCTBO 3a CbXpaHeHue
s %@ capture

Bes nsyepnBaHe 0T OCHOBHMS
naket MB

SMS Kbm HOMepa oT
MobunHaTta mpexa Ha
TeneHop

MuHyTV 3a pasroBopw B
poymuHr B EC

MoGuneH nHTepHeT B
poymuHr B EC

MwHyTK 3a pa3roBopu B 30Ha
1 1 30Ha 2

Mece4yeH aboHaMeHT

HeorpaHu4eHu

)

5000 MB
+2000 MB

IS

HeorpaHmn4yeHun

30,99 ns.

YCNOBUA HA KAMIMAHUATA

HeorpaHu4eHu

@

10000 MB
+2000 MB

IS

HeorpaHn4eHum

200 MUH.

100 MUH.

40,99 n..

HeorpaHu4eHu

@

15000 MB
+2000 MB

IS

HeorpaHn4eHum

500 MmuH.
500 MB

500 MmuH.

60,99 ns..

KamnanusaTta e sanugHa ot 17.10.2016r. go 25.11.2016r. 3a BCUYKM HOBU U HACTOSALLN
KnneHTn Ha TeneHop. KbMm ctaHaapTHO BknoveHnTe MB MobuneH nHTepHeT B
noco4yeHnst aboHaMEeHTEH MiaH ce nNpeaocTaBaT B gonbnHeHne 2000 MB, npu
CKIT0MBaHe Ha [0roBop 3a HOB CPOK OT 24 Meceua Mno akTyanHuTe ycrioBus Ha
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nocoveHusi aboHameHTEH NnaH B nepuoaa Ha kamnaHuata. JonbnHutenHnte MB ca
HaUMOHamNHM 1 ce NpeaocTaBAT 3a NbpBUTE 24 Mecela OT CpoKa Ha JOroBopa, crneq
N3TUYaHEeTO UM ce npunaraT cTaHaapTHUTE YCroBus No aboHaMEHTHMS MaH, KaTto
Nnoco4YeHoTOo nNoTpebneHue e 3a oT4YETEH Nepuoa.

3a noseye nHpopmauma, Mons BuxkTe 1 pasgen "Ycnosus", CmsiHa Ha aboHaMeHTeH
nnaH.

3A MNJTIAHA

OcHOBHU npegmnmMcTBa

Bcekn mecey nonsealu HeorpaHn4yeHu:

o MwuHyTK KbM BCUYKM HALUNOHANHN MOBWHM 1 oUKCMpaHn Mpexun B bbnrapus;

» HeorpaHnyeH HaumoHaneH mobuneH nHTepHeT kbM Facebook n WhatsApp;

o SMS-n kbM HOMepa OT MobunHaTa mpexa Ha TeneHop.

» HauuoHanHmat mobuneH nHtepHeT kbM Facebook n WhatsApp He nspasxogsa
OT BKNOYEeHUTE HaumoHanHn MB Ha makcumanHa CKopocT

ﬂ'OI'I'bJ‘IHI/ITeJ'IHI/I BKITHOYHEHU YCITYTWU:

« [Joctbn go 4G mpexaTa 3a nonseaHe Ha MobuneH nHtepHet cnopea 4G/LTE
CTaHAapTa Ha Mpexara;

o [Hoctbn go ycnyrata HBO GO.

« 100 GB npocTtpaHcTBO 3a cbxpaHeHue Ha cHUMKK 1 Bugeo B Capture.

MeceyHo nonaeall oule u.

» HaunoHaneH MobuneH MHTEPHET Ha MakcuManHa CKOpOCT;
o SMS-1 KbM HOMEpPA OT BCUYKM HALMOHAMHN MPEXN™;

o MwuHyT 1 MB B poymuHr B EC*;

« MwuHyTK 3a pasroBopu KbM MexayHapoaHa 3oHa 1 n 2%;

* YcnosusaTa Baxar 3a onpeferieHu nnaHose. 3a noseye MHopmaums, BUX
XapaKTepuUCTMKNTE Ha BCEKMN MNIaH.
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Kak goa ce aboHupam?

AKO C/ HOB NN HACTOSILL, KNMEHT Ha TeneHop, dr3nyecko nuue, Moxew aa ce
Bb3MON3Ball OT aTPaAKTUBHOTO HU NpearioXKeHne rno To3m aboHaMeHTEH NnaH KaTo
CKIOYMLL HOB AOrOBOP 3a CPOK OT 2 rOAUHN CbOBpasHO NPUNOXKUMUTE YCIOBUS.

[obpe e ga 3Haew:
C aboHameHTeH nnaH HOHCTON MUHYTUTE Y MHTEPHETBLT HUKOra He cBbpLUBAT!

» HaumoHanHuTe MUHYTK Ca HEOrpaHMYEHU, BaXXaT KbM BCUYKN MOOUIHN U
doMKCUpaHN MpeXun N ce NpeaocTaBsaAT BCEKM MeceL,.

« [lopu cneg kaTo n3yepnuil BKNOYEHUTE HauuoHanHun MB Ha makcumanHa
CKOPOCT npoAbrkaBall Aa cbpdumpall Ha HUCKa CKOPOCT 6e3 AONMBbIHUTENHO
TakcyBaHe. CKkopocTTa Ha Bpb3kaTa naga oo 128 kbps.

« [lpocTpaHCTBOTO 3a CbXxpaHeHue B Capture BaXku 3a YaCTHU KNUEHTW. 3a fa ro
nonseatl, e HeobxoanMmo Aa akTmBMpall npunoxeHneto Capture un ga ce
permctpupall B HEro ¢ TenedoHHNA cM HoMep, KOMTO non3Ba aboHaMEHTEH NnaH
C BKNOYEHO npocTpaHcTBo B Capture, n umenn. MNvnHa nHdopmaums 3a
ycnyraTta Capture Bux B pasgen Capture.

o HoctbnbT o ycnyrata HBO GO Baxu 3a YaCTHU KIMEHTU U € NpeaMeT Ha
AOMbIHUTENHA aKTMBaLUS.

Ycnyrata HBO GO e goctbnHa camo Ha Teputopusita Ha bbnrapums.

» [MbpBOHa4YanHo onpeaeneHusT KpeauTeH NMMUT 3a TO3M aboHaMeHTEH NnaH e
100 n..

« Moxelu ga nonyyumil paktypata cu B efleKTpoHEH hopmaT 1 Aa g BuxgaLl rno
BCSKO BpeMe cnep egHokpaTHa permctpauma B yeb noptana MyTelenor Ha agpec
http://my.telenor.bg. OcBeH TOBa MoXxeLl ga nony4asall U MHpopmauma 3a
N3MoN3BaHM yCnyru u AbmKUMn cymmn no UMenn.

YCNOBUA

MocoyeHuTe YCINoBUA BaXKaT 3a HOBU N HACTOALLUM KITUMEHTU, NPU CKNo4YBaHE Ha HOB Ui
npu npogvirKaBaHe Ha TEKYLLNA OOroBop 3a MOBUIHK ycnyru 3a Cpok oT 2 roguHn.

AKo Beue cu ce Bb3nonaean ot aboHameHTeH nnaH HoHcton, Ctangapt, Ctapr,
OnnawnH, Pe3eps CtaHgapT, Pe3epB nnu Peseps CtapT, HO He CX B3enT MOOMWIHO
YCTPOMCTBO C OTCTbIKA, Cera MoXeLl [ja NpoBepuLL HalluTe NpeanoXeHns 3a
ycTponcrea.
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N3pa3xoaBaHe 1 BanuaHOCT Ha MUHYTUTE

« BknoveHute MWHYTU Ha Mecel, KOUTO HE Ca n3pa3xoaBaHu npe3 CbOTBETHUA
OoT4yeTeH nepunon, He ce NpPpexXBbpiAT B cneaBall.

N3pasxogBaHe u BanugHocT Ha MB

» Bknioyenute HauymoHanHn MB Ha makcumanHa CKOpOCT Ha MeceLl,, KOUTO He ca
n3pasxoBaHu Npe3 CbOTBETHUS OTYETEH NEpMos, He ce NPEXBBLPIAT B
cnepBaiy,.

« HeorpaHnyennte MB kbm Facebook n WhatsApp moraT ga ce nonssart 3a
WHTepHeT noTpebneHne B bbnarapnsa oT n KbM NPUNOXEHUS 3a CMapTGOH
Facebook (BkntountenHo Facebook Messenger) u WhatsApp, kakto 1 npu
poctbn go Facebook n WhatsApp npes mobuneH 6pay3bp, KOUTO HE U3MNon3Ba
TEXHONOrMs 3a KoMnpecmpaHe Ha JaHHW.

o Ako nnanbT BKtouea MB kbm Facebook n WhatsApp, To Te He KoHCcymupaT oT
MB Ha makcumarnHa CKOpOCT OT OCHOBHUSA NakerT.

« MB kbm Facebook n WhatsApp, ako TakmBa ca BKIIHOYEHU B MnaHa, He BaXaT B
cnefHuTe criyvau:

o [eHepupaHe Ha BbHLLEH 3a NPUIOXeHNATa Tpaduk (Hanpumep, oTBapsiHe
Ha Knun, KOUTO € KadeH B nnatdopmata YouTube, oTBapsiHe Ha cTaTus,
KOATO € C npenpaTtka KbM BbHLIHA MeAUs U T.H.);

o [JocTbn A0 CbOTBETHUTE NPUMOXEHUS Npe3 MobuneH 6pay3bp, KONTO
N3MNoni3Ba TEXHOSOIMS 3a KOMMNpecupaHe Ha OaHHMU;

o [lpu rnacoBa kOMyHUKaLMs/ N3NON3BaHe Ha NPUITOXEHUSA Unu PyHKUUKN 3a
NPeHOC Ha rnac Npes3 NOCoOYEeHUTE NPUNOXKEHUS;

o B Teaun cnyyan nHTepHeT TpauKbT e n3pasxoasa OT BKIOYEHUTE B
aboHamMeHTHUA nnaH HauuoHanHu MB.

» Cnep nadyepnBaHeTO Ha BKNIOYEHUTE B aboHameHTHUA nnaH MB Ha mecel, Ao
Kpas Ha CbOTBETHUS OTYETEH Nepuo CKOPOCTTa Ha Bpb3kaTa Naja 3a uenus
WHTEPHET Tpaduk, BKouMTenHo n kbM Facebook n WhatsApp, cboTBeTHO 40
128 kbps.

TapudgupaHe n oTynTaHe Ha MUHYTH

e 3anepuoga oT akTUBMpPaHe Ha aboHaMEeHTHUSA NnaH A0 u3aasaHe Ha NbpBa
chakTypa e nonyynil HeorpaHnyeH Gpoi OT BKMOYEHUTE Ha Mecel, HaLMOHamnHu
MWHYTMK 32 NPOMOPLIMOHarHa YacT OT Mece4YHnss aboHaMEeHT, KakTo U
npornopuuoHaneH 6poit 0T BCUYKM OCTaHanM BKMOYEHN Ha MeceL, MUHYTH.

e [lpu npeHaco4yBaHe Ha obaxaaHusTa, pa3roBOpPbT Ce TakCyBa KaTo CTaHAapTeH
pasroBop KbM HOMEpP OT MpexaTa Ha CbOTBETHUSA oneparop.
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¢ MwuHMManHOTO NbpBOHAaYanNHO BpeMe 3a TakCyBaHe Ha HaLMOHaIHU U1
MeXxayHapoaHu pasroBopu e 60 cekyHau, cnen KoeTo OTYMTaHeTo cTaBa Ha
MUHyTa.

e W3xogsawm pasroBopu B pOyMUHTr B 30Ha EBponencku cbio3 KbM HOMeEpa OT Tasun
30Ha unu bbrrapusa ce TakcyBaT Ha cekyHAa C MMHUMarHO NbpBOHAaYanHo
BpeMe 3a TakcyBaHe oT 30 cekyHaW, a KbM HOMepa n3BbH EBponenckms cbios —
Ha 60 cekyHOW C MMHMMAITHO NbpPBOHAaYanNHoO BpeMe 3a TakcyBaHe oT 60 cekyHau.
Bxopdawmnte pasroBopu B pOyMUHr B 30Ha EBponencku cbio3 ce TakcyBaT Ha
CeKyH[a, a 3a ocTaHanute 30HU Ha 60 cekyHaW, C MMHUMArHO MbPBOHAYasHO
BpemMe 3a TakcyBaHe 60 cekyHaw.

e Cnep uspasxofBaHe Ha BKMOYEHUTE MUHYTUK 3a MeXAyHapoLHU pa3roBopu 3a
30Ha 1 1 30Ha 2 unn pasroBopu B pOyMUHr B EBponenckn cbio3, ako Non3BaHUAT
nnaH npeaswXxaa TakvMea, TakCyBaHeETO e No AeucTBallaTa LeHoBa nncTa Ha
TerneHop 3a CbOTBETHUTE YCNyru.

TapudupaHe n otuntaHe Ha MB

« 3a nepuoga oT akTUBMpaHe Ha aboOHaMEeHTHUA NfaH 4o u3gaBsaHe Ha NbpBa
dakTypa e nony4ml nbneH 6pown oT BKtoYeHnTe Ha mecel, MB Ha
MaKkCMMarsiHa CKOpPOCT 3a NPOonopLMOHanHa 4acTt OT MeceyHus aboHaMeHT.

o WHTepHeT TpaduKkbT ce peanusmnpa camo npes Todka 3a goctbn (Access Point
Name, APN) - telenorbg.

¢ MuHMManHOTO NbpBOHaYanHo/ nocrneapallo TapudupaHe Ha gaHHu e 5/1 KB
(kmnobanT).

« Cnep nadyepnBaHe Ha BKMIOYEHUTE HaUMOHanNHKM MB Ha makcnmanHa cKopocT
CKOpOCTTa Ha Bpb3kaTa naga ao 128 kbps.

¢ MuHMManNHOTO MbpBOHAYarHO 1 NocrnegBawoTo TapudrpaHe Ha JaHHU B
POYMUHT B 30Ha EBponernickn cbio3 e 1KB.

Cnep n3pasxogBaHe Ha BkntoyYeHnTe MB B poymuHr B EBpoOnenckun cbios, ako
NON3BaHUAT NnaH NpeaBMKaa TakMBa, TakCyBaHETO Ce U3BbpPLLBA CMPSMO LIEHU U
YCNoBMS 3a YCIYrn B POYMUHT Ha TeneHop.

CKOpOCT npu n3nona3saHe Ha MOBUIEH MHTEPHET B MpeXaTta Ha
TeneHop

KnueHtnte Ha aboHameHTHU nnaHoBe HoHcTon, non3eawm ceBmectummn SIM kapta n
TenedoH, 1 Hamupallu ce B 30Ha Ha nokputne Ha 4G/LTE mpexaTta, moraTt aa
N3non3BeaT, 3a Cpoka Ha JoroBopa cu, MobuneH nHtepHet Ypes 4G/LTE mpexarta Ha
TeneHop n MakcMmanHo goctmkumaTta ckopocT cnopea 4G/LTE ctangapT Ha mpexara.


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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BbB BCUYKM OCTaHanm criydam noni3aBaHeTo Ha MobuneH nHTepHeT crtasa vpes 2G/ 3G
MpexaTta Ha TeneHop 1 ¢ MakcumMarnHo goCTuKMMaTa ckopocT camo crnopea 2G/ 3G
CTaHAapT Ha Mpexara.

Mpun cnegpawoTo NOAHOBSABAHE HA AOroBoOpa CU, KIIMEHTUTE HA aDOHAMEHTEH MnaH e
MoraT Ada pelwart ganv ga npoabikart ga ce sbanonaeat oT 4G/LTE 3a npeHoc Ha
AaHHW crnopen BanuaHuTe Toraea NpeanoXXeHms 3a nonssaHe Ha MOOBUNEH MHTEPHET
npe3 4G/ LTE mpexaTta Ha TeneHop.

3non3saHe Ha MUHYTU 3a MeXAyHapOa4HU Pa3roBOPU N POYMUHT
B EBpoOnencku cbio3

Moxew aa nsnonseall NOCoOYeHMs BPON MUHYTU Ha Mecel, OT CbOTBETHUTE
aboHaMeHTHM nnaHoBe HOHCTON 3a pa3roBOpy B POYMUHI B EBpPONENCKN Cbio3, KakTo
cnepsa:

o BXOAALWM oBaxgaHus - oT MOBUITHM U (PUKCUPaHU HOMEPaA OT BCUYKN MPEXM;
o M3XOOAWM obaxaaHus - KbM MOBUITHM 1 (PUKCUPaHM HOMEpPa OT MPEXM Ha
onepaTopu B ObpXXaBU-4neHkn Ha EBponenckms cbios.

He e HeobGxoauMo fa akTmBMpaLl OMbAHUTENHO ycryrata POYMUHT, 3a Aa nosi3sall
MWHYTUTE 3a pasrosopu 1 MB B poyMuHr KbM EBpoOnencku coios.

MoBeye nHdopmaLms OTHOCHO pa3npeaeneHMeTo Ha ObpXKaBUTe U MpeXunTe oT
MexayHapogHa 3oHa 1 1 3oHa 2 Moxel fa pasrnefall pasgena MexayHapoaHu
pasroBopu 3a aboHaMEHTHW MiaHoBe.

N3pasxoaBaHe n BanngHocT Ha SMS

« BknioyeHnte SMS-1 Ha MmeceL, KOUTO He ca n3pasxoaBaHU NPe3 CbOTBETHUS
OTYETEH nepuop, He ce NPexBbpPNAT B cneaBall.

« 3a nepuopga OoT akTMBMpaHe Ha aboHaMEHTHUA NfaH Ao u3gaBaHe Ha Nbpea
dakTypa LLe NoNnyyYunLl HeorpaHmMyeH Bpon oT BKoYeHUTe Ha mecel, SMS-1 KbM
HOomepa oT MmobunHata Mpexa Ha TeneHop n nponopumoHaneH 6poi SMS-u Kbm
HaunoHanHM Mpexu (B criyyan, 4e ce npegswxaaT TakvMea) 3a NponopuuoHanHa
4yacT OT MeceyHuss aboHaMeHT.

« B cnyyan ye aboHaMEHTHUAT T NNaH BkNoYBa SMS-1 kbM HOMepa oT
MobunHaTta mpexa Ha TeneHop U KbM BCUYKM HALMOHAITHN MPEXK, TO Te ce
nons3saTt eAHOBPEMEHHO, B 3aBMCUMOCT OT [eCTUHauumsTa Ha uanpareHms SMS.
N3npateH SMS kbM HOMep 0T MmobGunHaTa mpexa Ha TeneHop HAMa ga
n3pasxofsa oT BKItoYeHnTe SMS-Te KbM HauNOHANHN MPEXMW.


http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8
http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8
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» C aboHameHTHM nNnaHoBe HOHCTOM HE MOXeEL Oa akTUBMpAaLL AOMbIHUTENTHN
nakeTu c BkntoyeHn SMS-un, kato Hanpumep SMS 25, 50, 100 n Message.

[MpomeHun B goroBopa unv aboHaMeHTHUS nnaH

- Moxel aa npoMeHuLl aboHaMEHTEH MraH cnea u3TnyaHe Ha NbpBUsS MeceLl, OT
MbpBOHAYarnHUsA CPoK Ha rori3BaHe Ha ycryrute ¢ To3u nnaH. He ce npunara
orpaHuyeHve B 6posi Ha NPOMEHUTE B paMKUTE Ha CpoKa Ha aorosopa, npu
yCroBue, Ye ce U3BbpLUBAT CaMo BEAHBLX Ha OTYETEH NepUoA.

- Moxel aa npoMeHuLl aboHaMEHTEH MfaH caMo KbM TakbB CbC CbLUNUS UMK MO-
BMCOK MeceyeH aboHaMeHT U cpellly 3annaljaHe Ha eIHoKpaTHa Takca 3a cMsiHa
Ha aGoHaMEeHTEH MaH No BpeMe Ha CpoKa Ha [0roBop.

Mpn npomsiHa Ha aboHamMeHTeH NnaH HenspasxoaBaHuTe MuHYTU/MB, B cnyyam ye
Takuea ca npeasuaeHu No npeaxoaHo Nons3BaHma aboHaMeHTeH nnaH, ce rybsaT u ce
NnpeaocTaBAT HOBKM, aKo HOBUAT aboOHaMEHTEH NiaH BKIKYBA Takusa.

[MakeTHU ycnyrn Combo+

» HomepaTa, nonseawu ycnoeusi no aboHamMeHTHU nnaHoee HoHcToN, He MoraT Aa
O6baaT u3non3BaHn 3a Cb3aBaHe Ha HOBa UNW Aa ObaaT BKMAOYBAHU B
cblliecTByBallla nakeTHa ycnyra Combo+.

[MocoyeHnTe LeHn 1 ycrnoBus 3a npefaBaHe Ha AaHHW U MPEHOC Ha rnac ce oTHacAT 3a
TepuTtopusaTa Ha Penybnuka Bbenrapums. Ako ce reHepupa Tpaduvk B pOYMUHT,
TapuunpaHeTo 1 TakCyBaHETO Ce U3BBbPLUBAT CNPSMO LEeHU U YCIOBUS 3a YCNyru B
POYMWUHI Ha TeneHop.
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