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AOoHaMeHTeH nnaH HoHcTon

lNoco4veHuTte yCcnoBua He ca BaJiIngHMN 3a HOBU KITMEHTW.

HaumoHanHu MyuHyTu HeorpaHuyeHu
Joctbn oo 4G @
Hauwnonanxu MB 5000 MB
MpomouunoHanHuTe MB 10000 MB

lMpocTpaHcTBO 3a

- 25 GB
chxpaHeHue B “® capture
bes nsyepneaHe OT OCHOBHMS n g
naket MB
SMS kbMm HOMmepa oT
MobunHaTa mpexa Ha HeorpaHu4eHu

TeneHop

MeceuyeH aboHaMeHT

YCNOBUA

Moco4veHuTe npomoumoHanHu MB 3a nocoyeHuns nnaH ce NpeaoCcTaBsaT 3a

HaCTOSALLUM YaCTHU KMUEHTU U NPU CKITtoYBaHe Ha JOroBop 3a HOB CPOK OT 24 meceua no
aKTyarnHuTe ycnoBus Ha nocoyeHns aboHameHTeH nnaH. MpomoumnoHanHuTe MB ce
npenocTaBAT 3a NbpBUTE 24 MeceLa OT CpoKa Ha JOroBopa, Kato cref u3tmyaHeTo UM
N1 Npy NpomMsiHa Ha aboHaMeHTHUS NnaH NPeaoCTaBsAHETO UM Ce NpeyCcTaHOoBsIBa.

Moco4eHOTO NoTpebrieHne e 3a OTYETEH NEPUOA.

[lobpe e na 3HaeLw:

C aboHameHTeH nnaH HoHcTon MUHYTUTE N UHTEPHETBbT HUKOIra He CB'prIJBaT!
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« HaumoHanHuTe MUHYTK ca HeorpaHUYEHN, BaXKaT KbM BCUYKM MOBUNHN 1
douKCMpaHu Mpexu n ce NpefocTaBAT BCEKN MeceLl.

« [lopu creq kaTo U3yepnuLl BKIOYEHUTE HaumnoHanHn MB Ha makcumanHa
CKOPOCT NpoAabrikasall Aa cbpdupall Ha HUCKa CKOpOCT 6e3 AoNBbIHUTENHO
TakcyBaHe. CKOpOCTTa Ha Bpb3KaTa 3a Lenus MHTepHeT Tpaduk naga oo 128
kbps.

« [lpocTpaHCTBOTO 3a CbxpaHeHue B Papture Baxu 3a YacTHM KnMeHTU. 3a fa ro
nonseall, € Heobxo4MMo Aa akTuBMpall npunoxeHueTo Papture n ga ce
perncTpmpaLl B Hero ¢ TeneoHHUS CM HOMepP, KOUTO non3sa aboHaMeHTeH nnaH
C BKITHOYEHO NpocTpaHCcTBO B Papture, n nmenn. lNvnHa nHpopmauus 3a
ycnyrata Papture Bux B pasgen Papture.

o [MbpBOHauYanHo onpeneneHuaT KpeauTeH NUMUT 3a To3n aboOHaMEHTEH NnaH e
100 nB.

« Moxew ga nony4nw caktypaTta cu B eNeKTpoHeH bopmaT 1 Aa s Buxaall no
BCSAKO BpeMe criefi eqHokpaTHa pernctpaums B yeb noptana MyTelenor Ha agpec
http://my.telenor.bg. OcseH TOBa MoXeLl Aa nonyvyasall n MHopmMaums 3a
N3NON3BaHN yCnyru u AbmKUMM CyMn N0 NMENT.

MocoyeHnTe yCrnoBMs BaXaT 3a HACTOSALLM KITMEHTW, NPWY CKIMOYBAHE HA HOB UMK NpU
npoabrkaBaHe Ha TEKYLLMS JOTOBOP 32 MOOUIHM YCNyrn 3a CPOK OT 2 FOAMHW.

AKO Be4e cu ce Bb3nonasean ot aboHameHTeH nnaH HoHcton, CtaHgapt, CtapT,
OnnawnH, Peseps CtaHaapT, Peseps nnu Peseps CtapT, HO He cu B3es1 MOBGUITHO
YCTPOWCTBO C OTCTbIIKA, Cera MOXeLl Aa NpoBepuLL HalnTe NpeasioXXeHns 3a
yCTpoOucTBa.

I/I3pasxo,qBaHe n BaJriIMgHOCT Ha MUHYTUTE

» BknioyeHute MUHYTU Ha Mecel, KOUTO HE Ca u3pas3xogBaHu rnpe3 CbOTBETHUA
OTYETEH nepunoa, He ce NpPexBbpIiIAT B clieaBalll.

N3pasxonsaHe u BanugHocT Ha MB

« BknoyeHuTe HaumoHanHn MB Ha MakcMmariHa CKOpOCT Ha MeceL, KOUTO He ca
n3pasxofBaHu Npe3 CbOTBETHUSA OTYETEH NEPUOA, HE Ce NPEXBBLPIIAT B
cnepBaLy,.

» HaunonanHnte MB kbm Facebook n WhatsApp moraT ga ce nonssart 3a
NHTepHeT noTpebneHne B bbnrapus oT n KbM NPUNOXEHUS 3a CMapTAOH
Facebook (BkntountenHo Facebook Messenger) n WhatsApp, kakto 1 npu
poctbn go Facebook n WhatsApp npes mobuneH 6paysbp, KOUTO He n3nonssa
TEXHOMOorns 3a KoMmnpecmpaHe Ha AaHHW.

» HaunoHanHnte MB kbm Facebook n WhatsApp He nsyepnsat OT HaUMoOHaNHUTe
MB Ha makcumanHa CKopocCT.

« MB kbMm Facebook n WhatsApp He Baxar B crieaHuUTe criyvau:
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o [eHepupaHe Ha BbHLUEH 3a NpunoXxeHusaTa Tpaduk (Hanpumep, oTBapsiHe
Ha Knumn, KOUTO e KayeH B nnatdgopmaTta YouTube, oTBapsiHe Ha cTaTus,
KOSITO € C npernpartka KbM BbHLUHA Meaus U T.H.);
o [JocTbn A0 CbOTBETHUTE NPUNOXEHUS Npe3 MobuneH 6pay3bp, KONTO
N3MNonN3Ba TEXHOSONMSA 3a KOMMpPEeCcupaHe Ha JaHHu;
o [lpu rmacoBa kKOMyHUKauus/ U3non3sBaHe Ha NPUNOXEHUS U PyHKUUKM 3a
MPEHOC Ha rnac npes nocoYeHUTE NPUNoOXeHns;
o B Tesu cnyyaun nHTEepHET TpaduKbT e n3pasxonsa OT BKIIOYEHUTE B
aboHamMeHTHUs nNnaH HaunoHanHm MB.
Cnep uayepnBaHeTo Ha BKNOYeHUTe B abOHaMeHTHUA nnaH HaumoHanHn MB Ha
MeceL, 00 Kpasd Ha CbOTBETHUSI OTYETEH Nepuo CKOpoCcTTa Ha Bpb3kaTa naga 3a
Lenus MHTepHeT Tpaduk, BKoYMTenHo n kbM Facebook n WhatsApp, go 128
kbps.

TapudupaHe 1 oTYNTAHE HA MUHYTU

3a nepvoaa oT akTMBMpaHe Ha aboHaMEHTHUS NnaH 40 U3aaBaHe Ha Nbpea
dhakTypa Le Nony4YmLl HeorpaHuyeH Gpor OT BKIMHOYEHUTE Ha MeCeL, HaLMoHaNHM
MWHYTK 3a NPOMOPLIMOHANHA YacT OT Mece4yHUss aboHaAMEHT, KaKTo U
nponopuMoHarneH 6poii OT BCUYKM OCTaHarnu BKIKOYEHN Ha MeceL, MUHYTW.

Mpu npeHacoyBaHe Ha obaxaaHuaTa, pa3roBopbT Ce TakCyBa KaTo CTaHOAPTEH
pa3roBop KbM HOMEp OT MpeXXaTa Ha CbOTBETHUSA orneparop.

MUWHMManNHOTO NbpPBOHAYanHO Bpeme 3a TakCyBaHe Ha HaLUWMOHamnHu v
MeXxayHapoaHu pasroBopu e 60 cekyHaW, crief KOeTo OTYMTaHETO CTaBa Ha
MUHYyTA.

TapudupaHe n otyntaHe Ha MB

3a nepuoga oT akTMBMpaHe Ha aboHaMeHTHUA NnNaH 4O U3gaBaHe Ha NbpBa
drakTypa e nosnyyumil nbneH 6ponr oT BKNIYEHUTE Ha MeceL, HaunoHanHm MB
Ha MakcuMmarsiHa CKOpOCT 3a MpOonopLMOHanHa 4acT oT MecevHnss aboHaMeHT.
MHTepHeT TpadhuKbT ce peanusnpa caMo npes Toyka 3a goctbn (Access Point
Name, APN) - telenorbg.

MuHUManHOTO NbpBOHa4YanHo/ nocreasawo TapudmpaHe Ha gaHHu B benrapus
e 5/1 KB (kunobawr).

MB kbm Facebook n WhatsApp He nsyepnsart oT BKNOYeHUTE HaumoHanHu MB
Ha MakcuMmariHa CKOpOCT.

Cnep nsyepnBaHe Ha BKMOYeHUTE HaumMoHanHn MB Ha makcumarnHa ckopocT
CKOpPOCTTa Ha Bpb3KaTa 3a Lenus MHTEpHET TpaduK, BKIMIOYUTENHO U KbM
Facebook n WhatsApp, naga oo 128 kbps.
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CKOpOCT npu n3nosnssaHe Ha MODUIEH NHTEPHET B MpexXaTa Ha
TerneHop

KnneHtnte Ha aboHameHTHU nnaHoBe HoHcTon, nonaealum cbBmecTMn SIM kapTa u
TenedoH, n HamunpaLllm ce B 30Ha Ha nokputue Ha 4G/LTE mpexaTta, moraT ga
N3MNoN3BaT, 3a Cpoka Ha Jorosopa cu, MobuneH nHtepHeTt yYpes 4G/LTE mpexaTa Ha
TeneHop 1 MmakcumarnHo goctmwknmarta ckopocT cnopeq 4G/LTE ctaHgapT Ha mpexara.

BbB BCUYkKM ocTaHanm criydam Non3BaHeTo Ha MobuneH nHTepHeT cTaea ype3 2G/ 3G
MpexaTa Ha TeneHop 1 ¢ MakcMManHo goCTuxMmaTa ckopocT camo cnopeq 2G/ 3G
CTaHZapT Ha mpexara.

[Mpu cneaBawoTo NOAHOBSABAHE Ha AOroBOpa CU, KNNMEHTUTE Ha abOHaMEHTEH NNaH Lie
MoraT fa pewaT ganu ga npogbrixart Aa ce Bb3nonssart oT 4G/LTE 3a npeHoc Ha
AaHHW crope BanuaHuTe Toraea npeanoXeHus 3a nonssaHe Ha MoObuneH MHTepHeT
npes 4G/ LTE mpexarta Ha TeneHop.

N3pasxogBaHe n BanuagHocT Ha SMS

« BkntoyeHnte SMS-u Ha meceLl, KOUTO He ca u3pasxonBaHu Npe3 CbOTBETHUSA
OTYETEH Nepuos, He ce NPexBbLPIIAT B crieqBalll.

« 3anepuopa oT akTuBMpaHe Ha aboHaMeHTHUSA NNaH 4O M3faBaHe Ha NbpBa
hakTypa e nonyvuLl HeorpaHmdeH 6pon OT BKMoYeHnTe Ha mecel, SMS-1 KbM
HOMepa OoT MobunHaTta Mpexa Ha TeneHop 1 nponopunoHaneH 6pot SMS-u KbM
HauMoHarnHm Mpexu (B cnydamn, Yye ce npeasuxaaTt Takmsa) 3a nponopumoHanHa
4YacT OT MecevyHUs1 aboHaMEHT.

« B cnyyan ye aboHamMeHTHUAT TM nNNaH BkNtoyBa SMS-n kbM Homepa oT
MobunHaTa Mmpexa Ha TeneHop 1 KbM BCUYKU HaLMOHAaMHU Mpexu, To Te ce
nons3saT eJHOBPEMEHHO, B 3aBUCUMOCT OT AecTuHauuaTa Ha nanpateHms SMS.
Ma3npaTteH SMS kbMm HoMep OoT MobunHata mpexa Ha TeneHop HAMa fa
n3pasxoaBa oT BKIoYeHNTe SMS-Te KbM HaUWOHANHN MpPeXu.

« C aboHameHTHM NnaHoBe HOHCTON HE MOXeLU Aa akTUBMpaLl JOMbAHUTENTHN
nakeTu ¢ BknoveHn SMS-u, kato Hanpumep SMS 25, 50, 100 n Message.

rlpOMeHI/I B 4OroBopa mumu aboHaMeHTHUA nnaH

+ Moxew ga npomeHuUL aboHaMeHTeH nnaH crneg u3Tn4aHe Ha NbpBUA MeceL OT
NbpBOHA4YalrIHNA CPOK Ha Nnosfni3BaHe Ha yCIyrute ¢ To3u niaH. He ce npunara
orpaHmn4yeHune B 6pos=| Ha NPOMEHNTE B paMKNUTE Ha CPOKa Ha Aorosopa, npu
ycnoBue, 4e ce n3sbpLliBaT CaMoO BE€AHBbX Ha OT4YETEeH nepuom.
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« Moxew ga NnPOMeEHNLL abOHaMeHTEH NflaH caMo KbM TakbB CbC CbLUMS MW NO-
BMCOK MeceyeH aboHaMeHT n cpelly 3aniallaHe Ha eaHOKpaTHa TakCa 3a CMAHa
Ha aboHaMeHTEeH nnaH no BpemMe Ha CpOKa Ha O0roBop.

[Mpn npomsiHa Ha aboHaMeHTeH nnaH HeuspasxoaBaHuTe MUHYTU/MB, KakTo 1
NMPOMOLIMOHAITHM YCNOBWS, B Crly4an Ye Takna ca npeasuaeHu no npeaxonHo
nonssaHua aboHaMeHTeH nnaH, ce rydbaT n ce NpefocTaBAT HOBU, akO HOBUST
aboHaMeHTeH nnaH BKIoYBa TakuBa.

[MTakeTHU ycnyrn Pombo+

« Howmeparta, nonssaiym ycriosumsi no aboHaMmeHTHM nnaHose HoHcTon, He moraT Aa
6baat n3non3eaHu 3a cb3faBaHe Ha HoBa UK Aa 6baaT BKIOYBAHN B
cbluecTByBallla nakeTHa ycrnyra Pombo+.

MocoyeHnTe LeHM 1 YCNoBUS 3a NpefaBaHe Ha AaHHM U MPEHOC Ha rnac ce oTHacAT 3a
TepuTopusaTa Ha PenyGnuka Bbnrapusi, ocBeH ako U3pUYHO He e NMoCcoYeHo Apyro. AKo
ce reHepvpa Tpaduk B pOYMUHT, TapudUpaHETO 1 TakCyBaHETO ce N3BbpLuBaT
CNPSAMO LIEHW M YCNOBUSA 3a YCNYIM B POYMUHT Ha TeneHop.




