O6wwu ycnosus Ha ,Metten Bwnrapua” EALl 3a ycnyrata ,,FUN Call”

N3meHeHn Ha 01.03.2022 r. BbB Bpb3ka C NpoMsiHaTa Ha TbProBCKOTO HAaMMEHOBaHME Ha onepaTopa Ha
,JMetten Bbnrapua“ EA[l n Ha Tbproeckata mapka Ha “Yettel”. Hascskbae B Tekcta , TeneHop Bbnrapus”
EAL n ,TeneHop* ce NpOMEHNAT Ha, CbOTBETHO, ,MeTten Bbunrapua“ EAL" n ,Yettel".

HacToawwmte 06wy ycnosus Ha ,Metten Bbnrapua” EAJ] (Yettel pernamenTupat ycnosmsaTa 3a
npepoctassHe Ha ycnyraTa ,FUN Call”.
1. YenyraTta FUN Call
(n3m. 15.02.2011r., B cuna ot 08.03.2011r.; nam. 30.01.2024r., B cuna ot 30.01.2024r.) Ycnyrata FUN
Call (HapuyaHa no — gony 3a KpaTkocT ,YcnyraTta”’) faBa Bb3MOXHOCT BMECTO CTaHA4apPTEH TOH
,CBODOAHO” Npu BXOOSALLO NOBMKBaHE BUKALWMAT aboHaT ga vyyBa Menogusi, Nnaket oT Menoguu, 3ByK Unm
apyro ayguo cbabpxkadue. Yenyrata FUN Call gaBa Bb3MOXHOCT Aa 3agaBarte pasfnnyHuM Menogum 3a
pasnnyHn Xopa u rpynu oT Xxopa — BuKaLLM aboHaTu, pa3nnuyHM Menoamm 3a pasnnuyHo BpeMe,
opraHuaupaHe Ha JlnyHa Konekums oT Menoaum, NpoM3BoJSIHa NocreaoBaTeNHOCT Ha Menoaun 1 ap.
Bb3MOXXHOCTM 3a yrnpaBrieHNne Ha Menoaun, naket OT MENOAMM, 3BYK U APYro ayano CbabpXKaHue.
MogpobHa nHdopMaLmsa 3a TEKYLLUTE ONLMK 3a ynpaBreHne Ha Ycnyrata ca nyénvmkyBaHun Ha VIHTepHeT
canTta Ha Yettel: http://my.yettel.bg.
B cnyuan, 4ye ycnyraTa ce mu3nonsea 6e3 JOMbITHUTENHO 3aKyrneHa Menogusi, NnakeT oT Menoguu, 3ByK
U Opyro ayamo CbabpKaHue, Npu BXO4sLLO NOBMKBAHE BUKALMAT aboHaT YyBa CTaH4apTHaA Menogus
(default tone) Ha mpexarTa:
Mysauka/Music: Vlad Gluschenko - Top of the Wave https://fanlink.to/topofthewavevg
Jlnuens/License: Creative Commons Attribution 3.0 Unported:
https://creativecommons.org/licenses/by/3.0/deed.en

2. MNoTpebuTenun, KOUTO MMAT NpaBo Aa non3ear Ycnyrara

(n3m. 15.02.2011r., B cuna ot 08.03.2011r.) Ycnyrata e 4ocTbNHa 3a BCUYKM aboHaTH, CKIIoYnn
AoroBop 3a MobunHu ycnyru ¢ Yettel, kakto 1 3a noTpebuTenu Ha npeannateHn ycnyru Ha Yettel
(HapvnyaHu no-gony 3aegHo ,[oTpebutenn” unu Motpebutenu Ha Yettel”).

Ycnyrata ,FUN Call” paboTtu ¢ BCcn4iku Mapku 1 Mogenu MobunHu tenedoHHn anapaTu.

3. AGoHameHT n akTuBMpaHe Ha Ycnyrarta ,,FUN Call”

3.1. (uam. 15.02.2011r., B cuna ot 08.03.2011r.; nam. 27.11.2017r., B cuna ot 28.11.2017r.)
MoTpebutenu Ha Yettel, nocovyeHn B npeaxoaHns YneH, moraT aa ce aboHupar 3a 1 Aa aktuempar
Ycnyrata ¢ nsnpatliaHe Ha KpaTKo TekcToBo cbobuieHne (SMS) Ha Homep 147 ¢ TekeT ,START’.
KpaTknte TekcToBM CbOOLLIEHNS, n3npaTeHn Ha Homep 147, ca GesnnaTtHu.

3.2. MNoTpebuTen moxe ga ce aboHnpa 3a Ycnyrata u AUPEKTHO CbC 3asdBsBaHe Ha MbpBaTa Menoaus,
nakeT OT Menoaun, 3ByK UnNun Apyro ayamo cbabpxaHue, ¢ usnpawaHe Ha SMS Ha Homep 147 ¢ koga Ha
FUN Call menogusta, naketa ot Menoanm, 3ByK Unun gpyro ayamo cbabpxaHue, NnocoveH Ha NIHTepHeT
caunTta Ha Yettel: http://my.yettel.bg nnn Wap noptan Ha agpec: wap.yettel.bg. Kpatkute tekctou
cbobueHuns, nsnpaTteHn Ha Homep 147, ca 6esnnatHu. NoTpebuten Ha Yettel, konTo ce e aboHupan 3a
Ycnyrata, moxe ga 3asssea v gonbnHutenHn FUN Call menoguum, nakeTtn oT Menogmm, 3syK Unu gpyro
ayamno cbabpXkaHue Nno peda v CbrnacHo NpeaBnaeHOTO B NPEOXOAHOTO N3PEYEHNE HA TO3U YNEH,
He3aBucumo ganu Beve nonasa FUN Call menoaus, nakeTt oT menogun, 3syK Unu gpyro ayamo
CbAbpXXaHWe, KOUTO ca B CPOKa Ha TsiXHATa BanMAHOCT U NOM3BAHETO UM HE € NpeKpaTeHo oT
MoTtpebutensa Ha Yettel unu cnpaHo cbrnacHo NpeaBMAeHOTO B Un. 9 oT HacTosAwmTe O6LWK ycnosus.
MakcumanHuat 6pon Menognm, KOUTo:

al NotpebuTen Ha Yettel moxe aa 3asaBu 3a eguH mecel, e 10;

6/ MNMotpebuten Ha Yettel moxe ga cbxpaHsaBa B JInyHaTa cu konekuus e 50;

B/ MNMoTpebuten Ha Yettel moxe ga 3agage 3a rpyna nnm KOHTakT e 5.

YcnosusaTa 3a ynpasnexue Ha Ycnyrata ,FUN Call”, B ToBa uncno 3a cb3gaBaHe Ha JlndHa Konekums v
Aap., ca nybnukysaHn MHTepHeT canta Ha Yettel: http://my.yettel.bg, B pasgen Fun Call<3a Ycnyrata


http://my.yettel.bg/
https://fanlink.to/topofthewavevg
https://creativecommons.org/licenses/by/3.0/deed.en

Fun Call.

4. CknouBaHe Ha goroBopa 3a Ycnyrarta. [lpaBo Ha oTka3s

4.1. NoTtpebuTtenun Ha Yettel, 3asBunu 3a nonaeaHe Ycnyrara CbrinacHo NpegBuaeHOTO B HacTosLWuUTe
O6wu ycnosus, B ToBa 4ncrno 3aasunu gonbnHutenHu/Hosm FUN Call menogumm, nakeT ot menogum,
3BYK WNK Apyro ayano cbabpkaHue, we nonyyat 6esnnateH SMS ot Yettel, ot 147, ¢ noTBbpXAEHME 3a
MbpBOHaYanHoOTO NpefocTaBsHe Ha YcnyraTa, CboTBeTHO AonbriHuTenHute/Hosu FUN Call menoguu,
nakeT OT MeSfioanun, 3BYK Unu Apyro ayamno cbabpXKaHue. [JoroBopbT 3a Ycnyrata ce cymta CKIoYeH,
CbOTBETHO NPOMEHEH, CYMTAHO OT JaTaTa Ha Nosly4YaBaHe Ha NOTBbLPXKAEHMETO OT Yettel, cbrnacHo
npegBnaeHOTO B NPeOX0AHOTO nspeveHue. 3a n3bsarsaHe Ha BCAKO CbMHEHME, B TO3M Cryvan ce cuuTa,
ye MoTpebutenaTt Ha Yettel e n3pasmn cbrnacmMeTo cu 3a CknYBaHe Ha 4OroBopa OT Pa3CcTosiHME 3a
Ycnyrata, CbOTBETHO NpomeHeH ¢ gobaseHa FUN Call menogus, naket oT Menoguu, 3ByK Unv gpyro
ayamno cbabpxkaHue, ¢ NogaBaHe Ha 3asBKaTta Mo HAKOW OT HaYMHUTE, NOCOYEHU B NPEOXOAHUS YIEH.
4.2. MNMoTtpebuten Ha Yettel, cknounn gorosop 3a Ycnyra cbrnacHo npeaBnaeHoTo no-rope, uma npaeo,
6e3 ga obmkun obesweTeHre unm HeycTorka 1 6e3 fa nocovsa NpuMYnHa 3a TOBa, Aa Ce OTKaxe OT
CKMoYeHns Joroeop 3a YcnyraTa B Cpok oT 14 (YeTupmnHageceT) OHKU, CYMTaHo OT JaTaTa Ha
CKNIoYBaHETO My, NOcoYeHa B 4Usl. 4.1, OCBEH ako NpefoCTaBAHETO Ha YcnyraTta OT cTpaHa Ha Yettel
BEYe € 3arno4yHano cbc cbrnacue Ha lNoTtpebutens. Cunta ce, Ye TakoBa Chrnacue OT CTpaHa Ha
MoTpebutensa e gageHo Cbe 3ano4YBaHe Ha NON3BaHETO Ha Ycnyrara, T.e. 3aMeCcTBaHe Ha CTaHOapTHUSA
TOH ,cBOOOAHO” Npu Bxoaswo nosmkBaHe ¢ FUN Call menogus, naket oT Menoauu, 3ByK Unv apyro
ayamo cbabpxkaHue, Npeau nstuyaHe Ha onpegeneHns ¢ NpeaxonHoOTO u3pedeHne cpok ot 14
(yeTupuHageceT) OHW.

5. Cymun, 3annawanu ot lNMoTpedbutens Ha Yettel 3a non3BaHe Ha Ycnyrarta

5.1. MeceuyeH aboHaMeHT

(n3m. 05.10.2022r., B cuna ot 21.10.2022r.)CumTtaHo OT gaTtaTta Ha CKoYBaHe Ha JOroBopa 3a
Ycnyrata, cbrinacHo npegsngeHoTo B Yn. 4.1 n 3a uenus My cpok, MNMotpedbutenar Ha Yettel we 3annawa
mMeceveH aboHameHT o1 0.99 nB./ 0.51 EUR meceu ¢ J1C, konTo we My 6bae HauncnsaeaH ot Yettel B
NbleH

pa3mep aBaHcoBO. MeceuyHuAT aboHaMeHT 3a BCeKW crieapall, MeceL, OT AENCTBMETO Ha AOroBopa Lie
Obae HauucnsaBaH aBTOMaTMYHO C M3TUYaHe Ha NPeaxoaHUst MeCeYEH Nepuos, 3a KOWTO € U3BbPLLIEHO
aBaHcoBo nnawlyaHe. ,MecevyeH aboHameHT” We 6bae aboHaMeHTbT nnallaH 3a Bcekn 31-aHeBeH
nepuoa, He3aBUCMMO OT NPOALIMKUTENHOCTTA Ha KaneHaapHNSA MecelLl.

5.2. Llena 3a FUN Call menogus, naket OT Menoamu, 3ByK Unv Apyro ayamo CbabpXKaHue

5.2.1. B cnyyan ye NMoTpebutenar e 3aasun, cbrnacHo npeasmaeHoTo B yUn. 3.2 FUN Call menoaus,
nakeT OT Menoaun, 3ByK UNn Apyro ayamo CbabpXXaHue, He3aBUCUMO Aanu MbpPBOHAYATHO NN
nocneapallo, nocnegHWAT 3annawa npu noTebpxaeHne ot Yettel c SMS, cbrnacHo npeaBMaeHoOTO B
4n. 4.1 egHoKpaTHa LeHa 3a Ta3n Menoaus, naket oT MenoAuu, 3ByK Uy ayamo CbabpXKaHWe 3a cpoka
Ha BanugHocT, onpeaeneH Ha MIHTepHeT canta Ha Yettel: http://my.yettel.bg n nocoyen B SMS-a ¢
noTebpxaeHune ot Yettel no un.4.1, B ToBa 4ncno 3a nepmuoga Ha aBTOMaTUYHO NOAHOBSIBAHE Ha
CbOoTBETHaTa Menoaus, 3ByK Unun Apyro ayamo cbabpKaHue (naketv OT MenoAvu He Noanexar Ha
aBTOMATMYHO NOAHOBSIBAHE).

5.2.2. (3m. Ha 14.11.2018 r. B cuna o1 28.11.2018 r.) MNMoTpebuten Ha Yettel, 3agasmun FUN Call
Mernoauvs, nakeT oT Menoaun, 3ByK Unu Apyro ayano CbabpXaHue Kato nogapbk 3a apyr MNotpebuten
Ha Yettel, cbrnacHo npunoxumuTe 3a ToBa ycrnosusi, 06sBeHn Ha VIHTepHeT carita Ha Yettel:
http://my.yettel.bg, 3annawa uexata no un. 5.2.1.NogapeHata FUN Call menogus, 3syk unu gpyro
ayamo CbabpKaHune He ce NoAHOBSIBAa aBTOMATUYHO.

5.2.3. Bcuukm ueHn Ha FUN Call menogum, nakety OT Menogmu, 3ByK Unv aygmo CbabpXaHue Ha canta
ca obsiBeHu B neBa, ¢ BkntodeH O0C.

6. YcnoBus Ha nnawaHe



6.1. 3a NMNoTpebutenu Ha Yettel, kouTo ca cknroUMNKU SOroBop 3a MobunHu ycnyru ¢ Yettel,

al MecedHnAaT aboHaMeHT ce HauucnsiBa Npu ycnoeusTa Ha un. 5.1, dakTtypupa 1 3annawa ot
MoTpebutens BbB dhakTypaTa 3a non3saHyn MoOOUITHM YCAyrn Npu yCroBUsITa Ha CKIOYEHMST OroBop 3a
MOOUNHKU ycnyrmn mexay To3um NoTtpeduten n Yettel,

6/ ueHata Ha Fun Call menogusaTa, naketa OT MeNoAuMK, 3BYK Uy APYro ayano CbabpXKaHune ce
HauducrsBa CbrnacHo nNpeaBMaeHoTo B Y. 5.2.1 u/vnn un. 5.2.2, haktypupa v 3annawia ot
MoTpebutens BbB dhakTypaTa 3a Non3sBaHyu MOOUHM YCnyru Npu yCrioBUsiTa Ha CKINtOYEeHNsA 4OroBop 3a
MobunHu ycnyrn mexay To3u Motpebuten n Yettel.

6.2. 3a NoTpebutenn Ha npegnnaTteHn ycnyru Ha Yettel:

al MeceyHnAaT aboHamMeHT ce HauncnsiBa CbracHo NpedsnaeHoTo B yn. 5.1 kaTo ce npucnaga ot
HanuMyHKuA Kpeaut Ha NMoTpedbuTtena Ha npeannaTeHn ycnyru,

6/ ueHaTa Ha 3asBeHa oT [loTpebuTens Mmenogus, Naket oT Menoauu, 3BYK U1 Apyro ayamno
CbAbpXKaHWe ce HavucrnsiBa CbIMacHo NPeaBUAEHOTO B UI. 5.2.1 w/vunun un.

5.2.2 n ce npucnaga oT HaNMYHUA KpeauT Ha NoTpebuTensa Ha npegnnaTexHn ycnyru.

6.3. B cnyyan 4e KbM gaTaTta Ha 3asBsiBaHe Ha Ycnyrata u/mnm cboteetHa Fun Call menoaus, nakeT oT
MEenoauK, 3BYK UNv APpYro ayamo CbabpXKaHue, YCnyrute no 4oroBopa 3a MoOBUITHU ycryru ¢
MoTpebutens Ha Yettel He ca akTMBHM (CNpeHN BXOOSALLM NOBMKBAHWUS, CMPEHN BXOOSLN U N3XOASLLM
noBukBaHus) nnu MNMotpedbutenar Ha npegnnaTeHn ycnyru Ha Yettel Hama gocTaTbyeH HanNUYeH KpeauT
3a NoKpuBaHe Ha meceyeH aboHaMeHT n/mnmn cboTBeTHa 3asBeHa FUN Call menogus, naket ot
Menoauu, 3ByK Unu Apyro ayamo CbabpKaHue, TO JOroBOPbLT 3a Ycnyrata He Ce CUMTa CKITOYEH;
Ycnyrarta, kakto n 3agseHaTa FUN Call menoausa, nakeT oT Menoguu, 3ByK Unv gpyro ayamo
cbabpXaHve HaAMa ga 6baat npegocTtaBsiHu OT Yettel n nocneaHmaT He 3BbpPLUBA TakCyBaHe Ha
MoTpebutens c mecevHnst aboHameHT u/unu LeHaTa Ha 3asieeHaTta FUN Call menogus, naket ot
Mernoauu, 3ByK Unv Apyro ayamo cbabpkaHue. B To3n cnyyan Yettel nsnpawa 6esnnateH SMS ot
Homep 147, ¢ konTo yBegomsia NoTpebutens 3a ToBa.

7. Cpok Ha goroBopa 3a Ycnyrata. Cpok Ha BanMgHOCT Ha Menoauu, nakeT oT Merioauun, 3ByK Unm
OpYyro ayamo cbAabpXkaHue

7.1. Ckntouennart mexay MNMotpebutens n Yettel gorosop 3a Ycnyra e ¢ HeorpaHM4eH CpoK 1 € B cuna ao
HEeroBoTO NpeKpaTaBaHe Nnpu ycrnosusaTa, NpeasnaeHn no-gony.

7.2. (n3m. 15.02.2011r., B cuna ot 08.03.2011r.) Becsaka 3akynena FUN Call menogus, naket

Menoauu, 3ByK Unu gpyro ayamo CbabpXKaHne nma nepuog Ha BanvgHoCcT MmakcumyMm 12 (gBaHagecer)
Meceua, KaTo NepnoabT Ha BanuMAHOCT Ha BCSKa MeNoansd, nakeT OT Menoguu, 3ByK Unv gpyro ayamo
CbObpXaHve e U3pNYHO NocoyeHa Ha MIHTepHeT canta Ha Yettel: hitp://my.yetteln.bg. Cneg natnyaneto
Ha nepuoga Ha BanugHocT, FUN Call menogusaTta, 3Byk nnvm apyro ayano CbabpkaHue moxe aa 6bae
N3non3BaHa, Camo ako A 3aKynuTe OTHOBO, OCBEH ako HEe € aBTOMaTU4HO NOAHOBEHA CbrnacHo
ycroBsusita 3a ToBa, npeasugeHute B yn. 8. lNakeT oT Mmenogun He NOANEXN HA aBTOMAaTUYHO
nogHoBsABaHE Npu ycrnosuaTa Ha yn. 8 no-gony.

8. (HoBa — 15.02.2011r., B cuna ot 08.03.2011r.) ABToOmMaTn4yHO nogHoBsaBaHe Ha FUN Call

Menoauu, 3ByK Unu Apyro ayamo cbabpKaHue

8.1. (n3am. 07.07.2013 r., B cnna ot 22.07.2013 r.) B cny4an 4e MNoTtpebuten Ha Yettel cknioum gorosop
3a Ycnyrata u 3akynu FUN Call menogus, 3Byk unu gpyro ayamo cbabpaHue, CbriacHo NpeaBnageHoTo
no-rope B HacTodawmTe O6wwm ycnosua cneq 08.03.2011r., Bcaka 3akyneHa FUN Call menoawus, 3Byk nnm
APYro ayano CbAbpKaHue Le ce NogHOBsIBa NOOTAESTHO, aBTOMAaTUYHO U MHOTOKPATHO CbC ChLUMSA CPOK
N NpU CbLUUTE YCNOBUS, OCBEH ako He e Hanuue OTkas OT aBTOMaTU4HO NOAHOBSABAHE CbINacHO
npegsnaeHoTo B Y. 8.6.

8.2. He nognexart Ha aBTOMaTM4HO NOgHOBSABAHE NMpu ycriosusaTa Ha yn. 8.1 naketn ot FUN Call
mernoauu, kakto n FUN Call menogun, 3syk unu gpyro ayamo cbabpxaHue, U3nonssaHn u
npepoctaBeHn ot Yettel Ha MoTpebutenn B pamknute Ha NPOMOLMOHANHM KaMmnaHum u/unu
npegoctaBeHu oT Yettel Ha MNoTpebutenn 6e3nnatHo, kakto 1 FUN Call menogus, nakeT ot menogum,



3BYK UMW pYro ayamo cbaobpXKaHue, 3asiBEHN KaTo nogapbk 3a apyr Notpebuten .

8.3. MNpwu ycnelwwHo aBToMaTMYHO NOOHOBSAIBaHE Ha 3akyneHa ot lNotpebutena FUN Call

Menoaus, 3ByK Unun gpyro aygmo CbabpXaHue, CbrnacHo npeasnaeHoTo B Y. 8.1 no-rope:

8.3.1. (nam. 07.07.2013 r., B cuna ot 22.07.2013 r., nam. 27.11.2017r. B cuna o1 28.11.2017r1.) CpoKbT 1
Ha BanUOHOCT ce yabrkaBa C HOB Nepuno Ha BanngHOCT, paBeH Ha MbpBOHavyanHus 1 1 3ano4vsaly, oT
JaTtarta Ha u3TuyaHe Ha MbpBOHAYanHusa 1N nepmoa Ha BanuaHocT. 3a aBToMaTn4Ho nogHoseHn FUN
Call menoawnn, 3ByK nnun apyro ayano CbAbpKaHue ce 3anassa 3agageHuat ot [NoTtpebuTtensa npodun 3a
BxoasAwm obaxagaHusa. Becekum MNoTtpebuten moxe ga ynpasnsisa asTomatuyHo nogHoseHaTta FUN Call
Menoaus,

3BYK UK pYro ayamno cbaobpykaHme yYpes goctbneaHe Ha JinyHaTta cn FUN Call kytusa npes WAP Ha
agpec wap.yettel.bg nnn Ha HTepHeT canTta Ha Yettel: http://my.yettel.bg.

8.3.2. (u3m. Ha 14.11.2018 r. B cuna o1 28.11.2018 r.) MNMoTpebutenar we 6bae TakcyBaH C LeHaTa Ha
aBTOMaTM4HO nogHoseHata FUN Call menogus, 3Byk unu gpyro ayaumo CbabpXaHue npu ycrnoBusTa Ha
yn. 5.2.1. Toea ce npunara u B cnyyante, korato NotpebutenaTt Ha Yettel e 3aasun FUN Call menogus,
3BYK MNK ApYyro ayano cbabpkaHue Kato nogapbk 3a apyr Notpebuten Ha Yettel, cbrnacHo
NPUOXMMUTE 3a TOBa ycroBusi, 06sBeHn Ha VHTepHeT canTta Ha Yettel: http://my.yettel.bg.

3a nsbsaresaHe Ha BCSIKO CbMHEHME, MECEYHUAT aboHaAMEHT ce 3annalla 3a Lennsa Cpok Ha Joroeopa 3a
Ycnyrata go npekpaTsaBaHeTo, CNMpaHeTo UNn AeakTMBMPaAHETO Ha YcnyraTta CbrnacHo NpeasngeHoTo
B un. 9 ot HacTodAwmTe OGN yCnoBus.

8.4. ABTOMaTM4HOTO NOAHOBSIBAHE Ce U3BBLPLLBA M CYMTA YCMELIHO, caMo ako MoTpebutenart e TakcyBaH
¢ ueHata Ha FUN Call menogusaTa, 3ByK unu gpyro ayamo CbabpXKaHne cbrnacHo NpeaBuMaeHoTOo B Y.
5.2 nun. 6. Cneg ycnewHo aBTomaTnyHo nogHoesasaHe Ha FUN Call menogus, 3Byk nnu gpyro aygmo
cbabpxaHue MNotpebutenaT we nonyyn 6esnnateH ysegommuteneH SMS 3a ToBa oT Homep 147.

8.5. Cunra ce, 4e aBTOMATU4YHO NOOHOBSIBAHE HE € M3BBLPLLEHO U HE € yCneLlHo, ako [oTpebuTensT He
€ TakcyBaH Npu ycnoeusTa Ha yn. 5.2 1 yn. 6, He3aBMCUMO OT NpUYMHATa 3a ToBa. AKO aBTOMaTUYHOTO
nogHoBsIBaHe He e ycnewHo, Yettel HAMa ga nanpawa gonbiHMTENHO yBegoMieHne Ha NMotpebutens,
KaTo nocnegHusT HaMa ga uma npaeo ga nonsea FUN Call menoausTa, 3Byk unm gpyro ayamno
CbAbpXaHWe crieq N3TuyaHe Ha cpoka N Ha BanuaHocT. 3a u3bsareaHe Ha BCSKO CbMHEHNE, MECEYHUAT
aboHaMeHT ce 3annalla 3a Lenus CpoK Ha A4oroeopa 3a YcnyraTta 4o npeKkpaTsiBaHeTo, CMpaHeTo unm
AeaKTMBMpaHETO Ha YcnyraTa CbriacHo NpeasnaeHoTo B Y. 9 oT HacToswmTte O6Lwm ycnosus.

8.6. (uam. 07.07.2013 r., B cuna ot 22.07.2013 r., nam. 14.11.2018 r. B cuna ot 28.11.2018 r.) Bcekn
MoTpebuten Ha Yettel, konTo e ckntounn gorosop 3a Ycnyrata v e 3akynun FUN Call menoaus, 3Byk
unu gpyro ayamo cbabpxanue crneg 08.03.2011r., moxe ga 3asiBu OTka3 OT aBTOMATUYHOTO
nogHossiBaHe Ha 3akyneHata ot Hero FUN Call menoaus, 3ByK unv gpyro ayavo cbabpXXaHue oT
nnyHata my FUN Call konekuyus ypes:

e u3npaulaHe Ha 6e3nnateH SMS kbM KpaTbk HOMep 148 ¢ TEKCT: KOOBLT Ha MeNnoausTa, 3BykKa,
Unn ayano CbabpXKaHMETO, 3a Aa Ce OTKaXe OT KOHKpeTHaTa Menoauns, 3ByK Ui aygmo
CbObpXaHune,unm

e ypes obaxaaHe B LeHTbpa 3a obcnyxsaHe Ha KnMeHTn Ha Homep 123 (obaxgaHe KbM HoOMep
123 we 6bae TapumpaHo No LeHoBaTta nncTa u ycnosus, Non3BaHn OT CbOTBETHUSA
Motpebuten). OTKas 0T aBTOMATUYHO NOAHOBSABaHE MoXe Aa Obae 3asiBeH u Ypes 6esnnateH
oTroeop ¢ SMS ¢ TekcT:

O KOOBT Ha MenogusaTa, 3Byka, Unn ayano CbAbPKaHNETO, 3a [a Ce OTKaxe OT
KOHKpeTHaTa Mernoaus, 3BYK U ayamo CbabpXKaHWe Ha YBEAOMUTENHOTO CbobLLEHNE,
nsnparteHo Ha lNMoTtpebuTtens cbrnacHo 4n. 8.7 n un. 8.8 no-gony. B cnyyan ye OTkasbT
OT aBTOMAaTM4YHOTO NOOHOBSIBAHE € 3asBEH:

8.6.1. HEe NO-KLCHO OT 4 (YeTVpKn) OHM NPEean N3TUYaHE Ha CPOKa Ha BanNMOHOCT Ha 3aKkyneHaTa oT
MoTtpebutens FUN Call menoaus, 3ByK unv Apyro ayamo CbabpXKaHue, C U3TU4aHe Ha CPOKbT UM Ha
BanNUAHOCT NOCnegHMUTE HAMa A4a MoraT Aa ce nonseart oT [loTpebuTens, ocBeH Npu NOBTOPHOTO UM
3asBsiBaHe CblNacHO NpeaBMAEeHOTO B HacTosAwmTe O6LWm ycnosus.



8.6.2. (n3m. 14.11.2018 r. B cuna ot 28.11.2018 r.) no-manko oT 4 (4eTupun) gHU Npeau n3TuyaHe Ha
CpoOKa Ha BanuaHoCT Ha 3akyneHata ot [loTpebuTtens FUN Call menogus, 3Byk unu gpyro aygmo
CbAbpXaHune, CPOKbT Ha BanMAHOCT Ha NOCneaHnTe ce NogHOBABa aBTOMATMYHO CbhINacHo
npegeuaeHoTo B Y. 8.1, HO egHOKpaTHO, a 3asaBeHnAT OTKas OT aBTOMaTUYHOTO NOgHOBSBAHE Ce
npunara, c4MTaHo OT U3THUYaHEe Ha CpoKa Ha BanuaHoOCT Ha aBTomaTtn4Ho nogHoseHata FUN Call
Menoaus, 3ByK Unu opyro ayamo cbabpxaHue.
OTkasbT OT aBTOMATUYHO NOAHOBSIBAHE Ype3 uanpallaHe Ha 6eannateH SMS kbM kpaTbk Homep 148 ¢
TEKCT:

e KOODbT Ha Menoausita, 3Byka, MM ayamo CbAbPKaHMETO, Ce OTHACS 3a KOHKpeTHaTa Menogus,

3BYK UM ayamo cbabpxaHue (B JludHata konekumsi Ha NoTtpebuTens).

3a nsbsaresaHe Ha BCSIKO CbMHEHME, MECEYHUAT aboHaMEHT ce 3annalla 3a Lennsa Cpok Ha Joroeopa 3a
Ycnyrata 4o npekpaTtaBaHeTo, CnMpaHeTo Unn AeakTuBMpaHeTo Ha Ycnyrata cbrnacHo npeasuaeHoTo
B un. 9 ot HacTosAwmTe OBWwK ycnosus.

8.7. (Otm. Ha 14.11.2018 r. B cuna ot 28.11.2018 1.)

8.8. (n3m. 07.07.2013 r., B cvna ot 22.07.2013 r.) OcBeH B cnyyanTte, Korato Beye e 3asiBeH OTkas oT
aBTOMAaTMYHO NOL4HOBSIBAHE, B JONbIIHEHME HA NPeaBNAEHOTO B NPeaxoaHus YneH, Bcekn MNoTtpebuten
Ha Yettel, konTo e cknoumMn goroeop 3a Ycnyrata u e 3akynun FUN Call menogus, 3Byk nnu gpyro
ayauno cbabpxkanue cnepg 08.03.2011r., we 6bae yBegomsiBaH 3a NPeAcTosLLIO aBTOMATUYHO
nogHoBsiBaHe Ha 3akyrneHa ot Hero FUN Call menoawus, 3Byk unm apyro ayamno cbaobp)KaHue 4pes
6esnnateH SMS o1 Homep 148 mnHUMyM 1 (eauH) AeH Npean gaTata Ha aBTOMaTUYHOTO NOLHOBSIBAHE.
SMS-bT We cbabpka MHOopMaLUMs C TOHHOTO HaUMMeHOBaHKWe, KakTto 1 kogbT Ha FUN Call menoguara,
3BYK WNK Apyro ayano cbabpxaHue, aaTtata 4o KOSTO e BanuaHa, AataTa Ha KosATo we 6bae nogHoBeHa
N egHOKpaTHaTa LeHa, ¢ koaTo MNMoTpebutenar we 6bae TakcyBaH Npu ycnosusaTa Ha un. 5.2.

8.9. (uam. 07.07.2013 r., B cuna ot 22.07.2013 r.) B cboTBETCTBUE C NpeaBuaeHOTO B Yn. 8.6 u cnea
N3TU4aHe Ha Cpoka Ha BanuMAHOCT Ha, HannyHuTe B JInyHata konekuus Ha MNMotpebutena FUN Call
Menoauu, 3ByK Unv Apyro ayamo CbabpKaHue, NocrnegHnTe HaMa Aa mMoraT ga ce nonssart oT
MoTpebutens, ocBeH Npy NOBTOPHOTO MM 3asiBIBaHe CbINacHO NpeaBMAaeHOTOo B HacToswmTe Obwum
yCrioBus.

Heszasucumo ot 1031 OTKas 0T aBTOMaTUYHO NOAHOBSABAHE, MECEYHUAT aboHaMeHT ce 3annalla 3a
Lenus CpoK Ha AoroBopa 3a YcnyraTta 4O npekpaTaBaHeTo, CNMpaHeTo Ui AeakTUBMPAHETO Ha
Ycnyrata cbrinacHo npegsngeHoTo B Y. 9 ot HacTtodawmte O6Lwm ycnosums.

8.10. (OtT™. Ha 14.11.2018 r. B cuna ot 28.11.2018 r.)

8.11. (Ot™. Ha 14.11.2018 r. B cnna ot 28.11.2018 r.)

9. YcnoBusa 3a npekpaTsiBaHe Ha AOroBopa 3a YcnyraTta, CnMpaHeTo u AeakTUBUPaAHETO M.
MpekpaTABaHe Ha NON3BaHETO HA Menoaus, NakeT oT Menoauun, 3ByK Unu apyro ayamo
cbAbpXKaHue

9.1. Ako ycrnyrute no goroop 3a MobunHum ycnyru ¢ lNotpebuten Ha Yettel, konto nonsea YcnyraTta, He
Ca aKTMBHU (C BPEMEHHO CMPEHN U3XOAALUN MOBUKBAHUS, C BDEMEHHO CNPEHN BXOAALMN U N3XOAALLM
NOBUKBaHWS, NpeKpaTeHun), 4OroBopbT 3a YcnyraTa, B ToBa 4Mcno Bcudkm 3akyneHm FUN Call menogum,
nakeTn oT Menoauu, 3ByK UnNun Apyro ayauo CbabpxaHue, we 6baaT cnpeHyn aBTOMaTUyHO C
HacTbMNBaHe Ha CbOTBETHOTO CbOMTUE, KOETO € NPUYMHA 3a AeaKTMBUPAHETO Ha ycrnyruTe no Aorosopa
3a MObGWHKW ycnyru.

9.2. Ako noTpebuTtenu Ha npegnnateHu ycnyru Ha Yettel, kouto ca NoTpebutenu Ha YcnyraTa, HAMaT
AocTaTbyeH HanvyeH KpeauT 3a 3annailaHe Ha meceveH aboHaMeHT npu ycnosuaTa Ha yn. 5.1 n yn.
6.2, 6. ,a@”, goroBop®bT 3a YcnyraTa, B ToBa Yncno Beunykm 3akyneHn FUN Call menogun, naketm ot
Meroauu, 3ByK Unv Apyro ayamo CbabpxaHue, we 6baat cCnpeHn aBTOMaTU4HO C HEYCNELHNS OnNnuT 3a
TapudmpaHe Ha MecedHns aboHaMeHT CbrnacHo NpeaBuMaeHoTo B Y. 5.1 nun. 6.2, 6. ,a”.

9.3. (n3m. 14.11.2018 r, B cuna ot 28.11.2018 r.) Npun BpemeHHO cnupaHe Ha Ycrnyrata, CbrnacHo
npeaBmaeHoTo B Un. 9.1 nun. 9.2, NotpebutenaT HAMa npaBo Aa nonaea Ycnyrata (CTaH4apTeH TOH



,CBODOAHO” Npu BXOOALLO NOBMKBaHE HAMA Aa Obae 3amMecTeHo OT Menoausi, Naket OT Menoauu, 3ByK
UNu gpyro ayamo cbabpxaHue) u Hama ga 6bae TapudgupaH 3a BpeMeTo Ha cnnpaHeTo Ha Ycnyrata
CbC CTOMHOCTTa Ha MeceyHus aboHaMeHT. AKO BpeMeHHO crnpsiHa Ycnyra He 6bae akTMBupaHa OTHOBO
B pamkuTe Ha 60 (wecTtaeceT) AHK, npomnsT Ha [NoTpebuTtens, B ToBa YMCNO HAaCTPOWKKM 1 Ap., LWwe
6bae natput ot Yettel. Beuuku 3akyneHnte FUN Call menoaum, nakeTt ot menoguu, 3ByK Unv gpyro
ayamo cbabpxaHue we 6baat nstputn ot Yettel npym natnyaHe Ha cpoka Ha BanMAaHOCT Ha BCSKa OT TSX,
HO He NO-KbCHO OT U3TUYaHe Ha nepuoga ot 60 gHKW, OT AaTaTa Ha BPEMEHHOTO AeaKTUBMpPaHe.

9.4. (nam. 27.11.2017r., B cuna ot 28.11.2017r., nam. 14.11.2018 r, B cuna ot 28.11.2018 r.)
MoTpebuten Ha Yettel moxe No BCAKO BpeMe OT AENCTBMETO MY Aa NpekpaTh 4oroBopa cu 3a Ycnyrarta
UNN BPEMEHHO Ja A AeakTUBMpa no HAKOW OT CNeAHUTE HauMHU:

a/ C obaxagaHe Ha Homep 123 (obaxgaHe kbMm HoMep 123 we 6bae TapudmpaHo no LueHoBaTa nucTa u
yCrosusi, NON3BaHN OT cboTBETHUA MoTpebuten). B To3n cnyyan JinyHmnat npocun Ha Motpebutens, B
ToBa uncro nonssaHn FUN Call menoaum, 3ByK nnu gpyro ayamo cbabpXaHue, HaCTPOWKN 1 ap., ce
n3Tpumea.

6/ C n3npawaHe Ha SMS cbc cbabpxanune ,STOP” Ha Homep 147, kaTo B TO3u crny4dan JINYHmaT
npocpun Ha MoTtpebutens, B ToBa uncno nonssaHm FUN Call menoguu, 3Byk unm gpyro ayamo
CbAbpXXaHWe, HAaCTPOWNKK 1 Op., ce n3Tpuea. ManpawaHeto Ha SMS kbM HoMep 147 e GeannaTHo 3a
MoTtpeburtens.

B/ Ypes VHTepHeT canTta Ha Yettel: http://my.yettel.bg, kboeTo Moxxe BpemeHHO aa geakTnBmpa
Ycnyrata ot MeHto AgMUHUCTpaums. B To3un cnyyan HacTporkute Ha MNotpebutens ce nasat ot Yettel
0o 60 oHM OT gataTta Ha BpeMeHHOTO AeakTMBupaHe. Bcuykun 3akyneHn mMenoanm, 3syK Unu gpyro ayano
CbAbpXaHWe ce NasdaT A0 U3TUYaHe Ha BanuMAaHOCTTa Ha BCAKa edHa OT TSX, HO He MO-KbCHO OT
n3Tu4aHe Ha nepuoga ot 60 AHW, OT AaTaTa Ha BPEMEHHOTO AeaKTUBMpaHe.

r/ Ype3 Wap noprtan Ha agpec: wap.yettel.bg, kbaeto moxe BpeMeHHO aa geaktnBmpa ycnyrata ot
MeHto Fun Call -> [JeaktuBupaHe. B To3u cnyyan HacTporkuTe Ha lNotpebutens ce nasar ot Yettel oo
60 oHW OT gaTaTa Ha BPEMEHHOTO AeakTuBupaHe. Benykn 3akyneHn menogum, 3syK Unu gpyro ayguo
CbAbpXaHve ce NasdaT A0 M3TUYaHe Ha BanuaHOCTTa Ha BCSKa edHa OT THX, HO He MO-KbCHO OT
n3TnyaHe Ha nepmoga ot 60 gHW, OT JaTaTa Ha BPEMEHHOTO AeaKTUBUPaHE.

9.5. (n3m. 14.11.2018 r, B cuna o1 28.11.2018 r.) Npun BpemMeHHO feakTuBMpaHe Ha Ycnyrata ypes
WHTepHeT canTta Ha Yettel: http://my.yettel.bg nnn Wap noptan Ha agpec: wap.yettel.bg, NMotpebutenar
MMa NpaBo B pamMKuTe Ha NocodeHns cpok oT 60 (ecTtoeceT) AHM Aa akTMBMpa Ycnyrata OTHOBO Ype3
obaxgaHe Ha Homep 123 (obaxxgaHe kbM HoMep 123 e 6bae TakCyBaHO Mo LeHoBaTa nucTta u
yCroBusi, NON3BaHN OT CbOoTBETHMA MoTpebuTen), ypes nanpawaHe Ha SMS Ha Homep 147 ¢ TekcT
~START”, upes UHTepHeT canta Ha Yettel: http://my.yettel.bg unn Wap noptan Ha agpec: wap.yettel.bg.
B cnyuan 4e NoTpedbuTensaTt akTMBupa OTHOBO Ycnyrata B paMkuTe Ha NocoYeHnsa cpok ot 60
(wecTgeceT) aHW, nocrnegHuAT moxe Aa nonssa BanuaHute FUN Call menogun, naket oT menoamu,
3BYK WK ApYro ayano CbabpXKaHue, KakTo M BCUYKM HAacTponKM Ha JlnyHaTa cu konekuus. Mpu
aKTUBMpaHe Ha Ycnyrata CbriacHo npeasnaeHoTo B TO3M YrEH, Ce HavyucnsiBa aBaHCOBO MeceyeH
aboHaMeHT Npu ycrnoBusaTa Ha Yn. 5.1, cuuTaHo OT JaTaTa Ha aKTUBMPAaHETO.

9.6. OTroBOpPHOCT U 3agbimkeHne Ha Yettel e ga ypeam ¢ HocuTenute MM npasaTta 3a Non3BaHe Ha
3akynenu ot MNMotpebutensa Fun Call menoguun, nakeT oT Menoaun, 3ByK UNn Apyro ayanmo CbabpXaHue
3a uenusa Cpok Ha BannaHOCT M CbInacHo ycnosuaTa Ha Ycnyrata. Yettel uma npaBo no Bcsiko Bpeme ga
npekpatn nonssaHeTo Ha Fun Call menoausa, nakeT OT Menoaun, 3ByK UNn Apyro ayamo CbabpXaHue ot
cTpaHa Ha [NoTpebuTtens B cnyyawn, Ye He pa3nonara c npasaTta 3a Nnof3BaHeTo MM 3a LenuTe Ha
Ycnyrata, Te3u npasa ca OTTerfieHn OT HOCUTEeNnUTE UM Unu npekpateHn. B Tesn cnyyvam Yettel we
obesweTn cvoTBeTHUA MNMoTpebuten, kato My npegoctasu gpyra Fun Call menogums, naket oT menoguu,
3BYK UMW OpYro ayamno cbabpxkaHue 6e3nnaTtHO 3a nocnegHus.

9.7. Hactoswure O6wwum ycnosms ca npueTyn ot ,Metten Bunrapus” EALl, EMK130460283, cbe
ceganvwe n agpec Ha ynpasnenue: rp. Codus, paroH Mnagocrt, x.k. MnagocT 4, busHec lNapk Cocus,
crpaga 6.



9.8. B cniyyaii Ha npomMsiHa Ha HactoswmTte O6bwm ycnosus, MNoTpebutenuTte, CKNIOYUNK OroBop 3a
Ycnyrata, KOUTO He ce CbrfacHU C NpoMsAHaTa MoraTt Aa ce oTkaxaTt OT J4OroBopa, KaTto ro npekpaTsar
cbrnacHo npegsuaeHoTo B Y. 9.4 B cpok oT 15 (NneTHageceT) AHKM OoT NyGrnKyBaHe Ha npomMsiHaTa.
Becunukun npomenmn Ha O6winte ycrnosust Bnv3aT B cuna 3a [Notpebutennte Ha Yettel, cknoumnn gorosop
3a Ycnyrata, B 15-gHEBEH Cpok OT NyGnvKyBaHETO UM, OCBEH ako He ca Ce OTkasanu oT AoroBopa
CbrNacHoO NpeaBMAEHOTO B NPEAXOHOTO U3peveHmne.



