O6wwu ycnoBus Ha ,,TeneHop Bbwnrapusa” EAl 3a ycnyrara ,,FUN Call”

HacTtoawwnte O6wm ycnosus Ha , TeneHop bbvnrapua” EALL (Telenor) pernameHTupar ycrnosusita 3a
npegocTtaesHe Ha ycnyrata ,FUN Call”.

1. YcnyraTta FUN Call

(n3m. 15.02.2011r., B cuna ot 08.03.2011r.) Ycnyrata FUN Call (HapyyaHa no — gorny 3a KpaTtkocT
Lycrnyrara’) gaBa Bb3MOXHOCT BMECTO CTaHA4apTEH TOH ,,cBOOGOO4HO” Mpy BXOASLLO NOBMKBAHE BUKALLNAT
aboHaT ga yyBa menogus, naket OT MeNOAWU, 3BYK UK APYro ayano CbabpXKaHue.

Ycnyrata FUN Call gaBa Bb3MOXHOCT Aa 3agaBaTte pasnuyHn Menoann 3a pasnuyHu xopa u rpynm ot
Xopa — BuKaLn aboHaTu, pasnnyHn Menoguun 3a pasnmyHo Bpeme, opraHmanpaHe Ha JlnyHa konekuus
OT Menoguun, NPoM3BOSIHa NOoCcrneaoBaTENHOCT Ha MeNOANU U AP. Bb3MOXHOCTU 3a yrnpasrieHne Ha
MernoAuu, NakeT OT Menoaunn, 3ByK U Apyro ayano cbabpxaHue. NMogpobHa nHdopmaumsa 3a Tekywmrte
onuuu 3a ynpasneHune Ha YcnyraTta ca nybnukysaHu Ha IHTepHeT cavita Ha Telenor:
http://my.telenor.bg.

2. NMoTpebutenn, kKOMTO UMaT NpaBo Aa nonsear Ycnyrata

(n3m. 15.02.2011r., B cuna ot 08.03.2011r.) YcnyraTta e 4OCTbMNHA 3@ BCUYKM aboHATK, CKITOYNNN
A0roBop 3a MobunHu ycnyru ¢ Telenor, KakTto 1 3a noTpebuTenu Ha npeannaTteHn ycnyru Ha Telenor
(HapuyaHu no-gony 3aegHo ,MoTpebutenn” unu MNotpedbutenu Ha Telenor”).

Ycnyrata ,FUN Call” paboTu ¢ BCUYKM Mapku U mogenu MobunHu TenedoHHn anapaTu.

3. AGoHameHT n akTuBMpaHe Ha Ycnyrara ,,FUN Call”

3.1. (uam. 15.02.2011r., B cuna ot 08.03.2011r.; nam. 27.11.2017r., B cuna ot 28.11.2017r.)
MoTpebutenu Ha Telenor, nocovyeHn B NpeaxoaHnst YieH, Morat ga ce aboHupar 3a 1 ga aktusupat
Ycnyrata ¢ nsnpawiaHe Ha KpaTKo TEKCTOBO cbobuieHne (SMS) Ha Homep 147 ¢ TekcT ,START”.
KpaTknte TekCTOBM CbOOLLIEHNS, n3npaTeHn Ha HoMmep 147, ca 6Ge3nnaTtHu.

3.2. MoTtpebuten moxe Aa ce aboHnpa 3a Ycnyrata n ANPEKTHO CbC 3asBsiBaHe Ha NbpBaTa Menoams,
nakeT OT MeNoann, 3BYK U Apyro ayano cbaobpkaHue, ¢ nanpawiaHe Ha SMS Ha Homep 147 ¢ koga Ha
FUN Call menogusTa, naketa ot Menoanu, 3ByK Unun gpyro ayanmo cbabpxaHue, nocovyeH Ha NIHTepHeT
caunTta Ha Telenor: http://my.telenor.bg nnn Wap noptan Ha agpec: wap.telenor.bg. KpaTtkute TekcTtosm
CcboOLLEHVs, n3npaTeHn Ha Homep 147, ca 6eannaTHu. [NoTpebuten Ha Telenor, konTo ce e aboHmnpan
3a Ycnyrata, Moxe ga 3asssBa 1 gonbiHutenHn FUN Call menogum, naketn oT Menoaun, 3ByK nUnm
APYro ayano cbabpKaHue No pefa u CbrnacHo npeaBnaeHoTo B NPeAXoAHOTO U3peYeHne Ha To3un
yneH, HesaBncumo aganu Beye nonssa FUN Call menogus, naket oT Menoaumu, 3ByK Unv Apyro ayamo
CbAbpXXaHWe, KOUTO Ca B CPOKa Ha TsiXHATa BanMAHOCT U NMOM3BAHETO UM HE € NPeKpaTeHo oT
MoTpebutena Ha Telenor unn cNpAHO CbrnacHo NpPeaBMAEHOTO B Yn. 9 oT HacToAwwmTe OBLWM ycnosus.
MakcnmanHuaT 6pon menoamn, KOUTo:

al/ NotpebuTen Ha Telenor Mmoxe aa 3asaBu 3a eanH mecel e 10;

6/ Motpebuten Ha Telenor moxe ga cbxpaHsBa B JlnyHaTa cu konekuus e 50;

B/ MNMoTpebuten Ha Telenor moxe fa 3agage 3a rpyna unu KOHTakT € 5.

YcnosusTa 3a ynpasneHue Ha Ycnyrata ,FUN Call”, B ToBa 4ncno 3a cb3gaBaHe Ha JlndHa Konekums v
Aap., ca nybnukysaHu MiHTepHeT canTta Ha Telenor: http://my.telenor.bg, B pasgen Fun Call<3a Ycnyrata
Fun Call.

4. CknroyBaHe Ha poroBopa 3a Ycnyrara. [lpaBo Ha oTka3

4.1. MNotpebutenun Ha Telenor, 3asBunu 3a Nona3eaHe Ycnyrata CbrinacHo NpegBuaeHOTO B HAcTosALWNUTe
O6Lww ycnosus, B ToBa YMCno 3aasunu gonbiHutenHu/Hosn FUN Call menogun, nakeTt oT menoguum,
3BYK UNK Apyro ayano cbabpxaHue, we nonyyat 6esnnateH SMS ot Telenor, ot 147, ¢ noTBbpXAEHUE
3a MbpBOHAYaNHOTO NpeaocTaBsaHe Ha YcnyraTa, CbOTBETHO gonbnHuTenHuTe/HoBu FUN Call menogun,
nakeT OT MeSNIoAann, 3BYK Unn ApYyro ayamno cbabpkaHue. [loroBopbT 3a Ycnyrarta ce cYmMTa CKYeEH,
CbOTBETHO NPOMEHEH,



CUMTaHO OT JaTtaTta Ha nosiydaBaHe Ha NOTBBbPXKAEHNETO OT Telenor cbrnacHo NpeaBuaeHoTo B
npeaxogHoTo n3peyveHune. 3a nsbarsaHe Ha BCAKO CbMHEHMWE, B TO3M Criyyain ce cunTa, Ye
MoTpebutenat Ha Telenor e n3pasun cbrinacMeTo c1 3a CKMNoYBaHe Ha 4OroBopa OT Pa3CcTosiHME 3a
Ycnyrata, CbOTBETHO nNpomeHeH ¢ gobaseHa FUN Call menogus, naket oT Menoguu, 3ByK Unv gpyro
ayamno cbabpxkaHue, ¢ NogaBaHe Ha 3asBKaTta Mo HAKOW OT HaYMHUTE, NOCOYEHU B NPEOXOAHUS YIEH.
4.2. NoTtpebuten Ha Telenor, cknoumn 4OroBop 3a Ycnyra cbriacHo npegsngeHoTo no-rope, nva
npaeo, 6e3 ga obmkn obesweTeHme nnmn HeycTorka n 6e3 ga noco4vsa nNpuYMHa 3a TOBa, Aa Ce OTKaxXe
OT CKIOYEHMs JOroBop 3a Ycnyrata B Cpok oT 14 (YeTupmHageceT) OHKU, CYUMTAHO OT JaTaTa Ha
CKMoYBaHEToO My, MocodeHa B ui. 4.1, OCBEH ako NpefocTaBaHETo Ha YcnyraTta oT cTpaHa Ha Telenor
BeYe € 3ano4yHano cbc cbrnacue Ha NoTtpebutens. Cunta ce, Ye TakoBa Cbhrfiacue OT CTpaHa
MoTpebutens e gageHo cbC 3anoyBaHe Ha NOM3BaHETO Ha YcnyraTa, T.e. 3aMeCcTBaHe Ha CTaH4apTHUS
TOH ,,cB060AHO” npu BxoasAwo nosmkeaHe ¢ FUN Call menoaus, nakeT oT menoguu, 3ByK Unu gpyro
ayamno cbabpXkaHue, Npeam n3TmyaHe Ha onpegeneHnsi ¢ NpeaxonHoTO M3pedeHne cpok ot 14
(yeTupuHageceT) gHw.

5. Cymun, 3annawanu ot NMoTpedbutens Ha Telenor, 3a non3BaHe Ha Ycnyrata

5.1. MeceuyeH aboHamMeHT

(n3m. 30.06.2021r., B cuna ot 20.07.2021r.)CuMTaHo OT gaTaTta Ha CKrtovBaHe Ha Jorosopa 3a Ycnyrata
CbrnacHo NpeaBMaeHoTo B Y. 4.1 1 3a uenua My cpok, MNotpebutensT Ha Telenor we 3annawa
mMeceveH aboHameHT oT 0.79 nB./meceu ¢ 4C, konTo we My 6bae HauncnsieaH oT Telenor B nbneH
pa3Mep aBaHCOBO, KaTO MeCce4yHMAT aboHaMeHT 3a BCEKM creBall, MeceLl OT AENCTBMETO Ha JOroBopa
e 6bae HauncnsiBaH aBTOMATUYHO C U3TUYaHE Ha NPeaxXoHUs MeceYyeH nepuoa, 3a KOMTo e
M3BBPLUEHO aBaHCOBO NnauwlaHe. ,MeceveH aboHameHT” we 6bae aboHaMeHTbT nnalwlaH 3a Bcekun 31-
OHEBEH Nepuoa, He3aBMCUMO OT NPOLBLINKUTENHOCTTA Ha KaneHgapHusa meced,

5.2. Llena 3a FUN Call menogus, nakeT ot menoauu, 3ByK Unv Apyro ayamo cbabpKaHue

5.2.1. B cnyyan ye MoTpebutenar e 3asasun cbrnacHo npeasmaeHoTo B Y. 3.2 FUN Call menogws,
nakeT OT MeNoann, 3BYK Ui Apyro ayamno Cbabp)KaHue, He3aBNUCUMO danu MbpBOHAYarHo unm
nocneasallo, nocregHUaT 3annawa npym noTebpxaeHne ot Telenor ¢ SMS cbrnacHo NpeaBuUaeHOTO B
yn. 4.1 egHOKpaTHa LeHa 3a Ta3n Menogus, naket oT Menoguu, 3ByK Unv ayauo cbabpkaHue 3a Cpoka
Ha BanuOHOCT, onpeaeneH Ha VIHTepHeT canta Ha Telenor: http://my.telenor.bg n nocoueH B SMS-a ¢
noTBbpXaeHue ot Teleor no yn.

4.1, B TOBa 4MCIO 3a Nepuoga Ha aBTOMaTMYHO NOOHOBABAHE Ha CbOTBETHATaA Menoaus, 3ByK nnu
APYro ayano CbabpKaHue (naketyu oT Menogumn He Nognexar Ha aBTOMaTU4HO NOAHOBSBAHE).

5.2.2. (u3m. Ha 14.11.2018 r. B cuna o1 28.11.2018 r.) NMoTtpebuten Ha Telenor, 3assun FUN Call
Menoaus, naket OT Menoamu, 3ByK Unu Apyro ayamo CbabpxkaHue KaTo nogapbk 3a apyr MNotpebuten
Ha Telenor cbrnacHo NPUIOXMMUTE 3a ToBa YCroBus, 00siBeHN Ha IHTepHeT canTta Ha Telenor:
http://my.telenor.bg, 3annawwa ueHata no 4n. 5.2.1.MogapexHata FUN Call menogus, 3Byk nnun gpyro
ayamno CbabpXKaHue He ce NMOAHOBSIBa aBTOMATUYHO.

5.2.3. Bcuukm wenm Ha FUN Call menogum, nakety OT Menogmu, 3ByK Unv ayamo CbabpXaHue Ha canta
ca obsiBeHn B neBa, ¢ BkntodeH AC.

6. YcnoBus Ha nnauwjaHe

6.1. 3a NMNoTpebutenu Ha Telenor, KOUTO ca CKNOYUN JOroBop 3a ModunHu ycnyru ¢ Telenor,

al MecedHnAaT aboHaMeHT ce HauncnsiBa Npu ycnoeusaTa Ha un. 5.1, dakTtypupa 1 3annawa ot
MoTpebutensa BbB hakTypaTa 3a non3saHyn MOBUITHM YCAyrn Npu yCroBmsiTa Ha CKOYEHWs 4OroBop 3a
MOBUITHK ycnyrn mexay To3n MNoTtpebuten n Telenor,

6/ ueHata Ha Fun Call menogusaTa, naketa OT MENoOAMM, 3BYK UMW APYro ayamo CbabpXaHue ce
HayMcnsiBa CbrnacHo npeasuaeHoTo B . 5.2.1 n/vnn un. 5.2.2, daktypupa 1 3annawia ot
MoTpebutensa BbB hakTypaTa 3a non3saHyn MOBUITHM YCAyrn Npu yCroBMsITa Ha CKIOYEHWS SOroBop 3a
MobunHu ycnyrn mexay To3m Motpebuten n Telenor.

6.2. 3a NoTpebutenu Ha npeannaTeHun ycnyrn Ha Telenor:



al MeceyHnAaT aboHaMeHT ce HauncnsiBa CbracHo NpedBMaeHoTo B Y. 5.1, kaTo ce npucnaga ot
Hanu4HuA KkpeguT Ha MNoTpebutens Ha NnpeannaTeHn ycnyru,

6/ ueHaTa Ha 3asBeHa oT [loTpebuTtens menogus, naket oT Menoann, 3BYK U Apyro ayamno
CbAbpXaHWE Ce HavncrnsiBa CbIMacHo NPeaBMaeHoTOo B Y. 5.2.1 w/vnun un.

5.2.2 n ce npucnaga oT HaNMYHUA KpeauT Ha NoTpebuTena Ha npegnnaTeHn ycnyru.

6.3. B cnyyan 4e KbM gaTtarta Ha 3asiBsBaHe Ha Ycnyrata un/mnm cboteetHa Fun Call menoagus, naket ot
Menoauu, 3ByK Unu gpyro ayamo CbAbpXKaHue ycnyrute no Oorosopa 3a MoOUHM ycnyru ¢
MoTpebutens Ha Telenor He ca akTUBHM (CbC CNPEHM BXOOALLM MOBUKBAHWS, CbC CMPEHN BXOASLLN U
n3xogsaLLmM nosmkBaHus) unu NotpebutenaT Ha npegnnaTeHn ycnyrm Ha Telenor HaMa gocTaTbyeH
HamnMyeH KpeauT 3a NOKpMBaHe Ha MeceveH aboHaMeHT u/unu cboTeeTHa 3aseeHa FUN Call menogus,
nakeT OT Mefioanun, 3BYK Unu Apyro ayano cbabp)KaHue, TO JOroBopbT 3a Ycnyrarta He ce cunta
CKroYeH; YcnyraTa, Kakto u 3asBeHaTa FUN Call menoaua, nakeT oT Menoguu, 3syK unu apyro ayamo
CbAbpXaHue HsaMa ga 6baat npegocraBsHu OT Telenor n NocnegHUST He U3BbPLUBA TakCyBaHe Ha
MoTpebutensa c mecevHnst aboHameHT u/unu LeHaTa Ha 3asseHata FUN Call menogus, naket ot
Mernoauu, 3ByK Unv Apyro ayamo cbabpxkaHue. B To3un cnyyan Telenor nsnpaiia 6esnnateH SMS ot
Homep 147, c konto yBegomsiea Notpebutens 3a Tosa.

7. Cpok Ha goroBopa 3a Ycnyrata. Cpok Ha BanMagHoOCT Ha Menoauu, nakeT oT Menioauun, 3ByK Unm
Apyro ayavo cbAabpXKaHue

7.1. Ckntouennat mexay MNMotpebutens n Telenor goroBop 3a Ycnyra e ¢ HeorpaHMYeH CpoK U e B cuna
00 HEroBOTO NpeKpaTaBaHe npu yCcroBusTa, NpeasnaeHn no-gony.

7.2. (n3m. 15.02.2011r., B cuna ot 08.03.2011r.) Besika 3akyneHa FUN Call menogus, naket

Mernoauu, 3ByK Unv Apyro ayamo CbabpXKaHWe MMa nepuoa Ha BanugHocT makcumym 12 (oBaHagecer)
MeceLa, KaTo NepnoabT Ha BanvMAHOCT Ha BCAKA MENOAMWS, NakeT OT Menoaun, 3ByK Unu apyro ayamo
CbAbpXaHNe e N3pNYHO nocodeHa Ha MHTepHeT canTta Ha Telenor: http://my.telenor.bg. Cnen
n3TU4aHeTo Ha nepuoga Ha BanmgHoct, FUN Call menoguaTta, 3ByK nnu gpyro ayouo cbabpxaHue
Moxe a 6bae nsnonasaHa, caMo ako 9 3aKynute OTHOBO, OCBEH aKO He € aBTOMaTUYHO NOAHOBEHA
CbrnacHo ycnosudaTta 3a ToBa, npeasuaeHuTe B yn. 8. lNakeT oT Menoguun He Noanexn Ha aBToMaTUYHO
nogHoBsABaHe Npu ycrnosuaTa Ha yn. 8 no-gony.

8. (HoBa — 15.02.2011r., B cmna o1 08.03.2011r.) ABToOmMaTn4HO nogHoBaABaHe Ha FUN Call

Menoauu, 3ByK Unu Apyro ayamo cbabplKaHue

8.1. (n3m. 07.07.2013 r., B cuna ot 22.07.2013 r.) B cny4an ye MNMoTtpebuten Ha Telenor cknioum gorosop
3a Ycnyrata u 3akynu FUN Call menogus, 3Byk unu gpyro ayamo cbabpaHue CbrnacHo NnpeaBuaeHoTo
no-rope B HactoswmTe O6wm ycnosua cnepg 08.03.2011r., Bcska 3akyneHa FUN Call menogus, 3Byk unm
OpYro ayouo cbabpKaHue e ce NoAHOBsSBa NoOTAETHO, aBTOMAaTUYHO M MHOTOKPATHO CbC ChLUMS CPOK
N NpU CbLUUTE YCNOBUSA, OCBEH ako He e Hanvue OTka3 oT aBTOMaTU4HO NOAHOBSBAHE CbIMNacHO
npenBuaeHoTo B un. 8.6.

8.2. He nognexart Ha aBToMaTM4HO NogHOBSABAHE npu ycriosuaTa Ha yn. 8.1 naketn ot FUN Call
mernoaum, kakto n FUN Call menogun, 3Byk unu gpyro ayamo CbabpXaHue, U3nonsBaHn u
npegocTtaBeHu oT Telenor Ha MNoTpebutenn B pamknTe Ha MPOMOLMOHAITHM KaMnaHum u/vunm
npenoctaBseHu oT Telenor Ha MNMoTpebuTtenn 6e3nnatHo, kakto 1 FUN Call menoausa, naket oT menoaun,
3BYK UMW ApYro ayamo CbabplKaHue,3asiBEHN KaTo nogapbk 3a apyr MNoTtpebuten .

8.3. lNpwu ycnewwHo aBTOMaTMYHO NOAHOBSABaHE Ha 3akyneHa oT Notpebutena FUN Call

Menoaus, 3ByK Unu Apyro ayamo cbabpXaHue CbrnacHo npeasuaeHoTo B yn. 8.1 no-rope:

8.3.1. (u3m. 07.07.2013 r., B cuna ot 22.07.2013 r., uam. 27.11.2017r. B cuna o1 28.11.2017r1.) CpoKbT 1
Ha BanuAHOCT Ce yAblKaBa C HOB Nepuog Ha BanuaHoOCT, paBEeH Ha MbPBOHAYanHMs 1N 1 3anoysay, oT
JaTaTa Ha u3Tu4aHe Ha MbpPBOHAYarHMs 1 Nepuon Ha BanMaHocT. 3a aBToMaTtuyHo nogHoeeHn FUN
Call menoawuw, 3ByK nnun apyro ayano CbabpxaHue ce 3anassa 3agageHuat ot [NoTtpebuTtensa npodun 3a
Bxoasawm obaxaaHusa. Becekum MNoTtpebuten moxe ga ynpaensasa asTomatudHo nogHoBeHaTa FUN Call
menoaus,



3BYK WNK Apyro ayano cbabpkaHue 4ypes goctbneaHe Ha JluyHata cm FUN Call kytns npes WAP Ha
agpec wap.telenor.bg nnn Ha MHTepHeT canta Ha Telenor: http://my.telenor.bg.
8.3.2. (n3m. Ha 14.11.2018 r. B cuna ot 28.11.2018 r.) MNMoTpebutenaT we 6bae TakCyBaH C LieHaTa Ha
aBToMaTn4Ho nogHoeeHata FUN Call menogus, 3Byk unv apyro ayamo CbabpXKaHUe npu ycrnoeusita Ha
yn. 5.2.1. Toea ce npunara u B cnyyante, korato Notpebutenat Ha Telenor e 3assun FUN Call
Mernoaus, 3BYK Unv Apyro ayavo CbabpXKaHue kaTto nogapbk 3a apyr MNotpebuten Ha Telenor cernacHo
NPUNOXMMUTE 3a ToBa ycroBsusi, 06sBeHn Ha VHTepHeT canTta Ha Telenor: http://my.telenor.bg,.
3a n3bareaHe Ha BCSIKO CbMHEHME, MECEYHUSAT aboHaAMEHT ce 3analla 3a Lienuvs Cpok Ha 4orosopa 3a
Ycnyrata 4o npekpatsiBaHeTo, CNUpaHeTo Unu AeakTuBupaHeTo Ha Ycrnyrata cbrnacHo npeaBuaeHoTo
B un. 9 ot HacTodAwmTe O6LLKN yCnoBus.
8.4. ABTOMatnM4HOTO NOAHOBSAIBAHE Ce U3BBbPLLBA M CHMTA YCMELIHO, caMo ako lNMoTpebutenart e TakcyBaH
¢ ueHata Ha FUN Call menogusaTa, 3ByK Unv Apyro ayamo Cbabp)KaHue CcbrracHo NpeaBuaeHoTo B YIl.
5.2 nun. 6. Cneg ycnewHo aBTomatnyHo nogHoesisaHe Ha FUN Call menogus, 3Byk nnu gpyro aygmo
cbabpxaHue MoTpebutenar we nonyym 6esnnareH ysegommteneH SMS 3a ToBa oT Homep 147.
8.5. Cuuta ce, 4e aBTOMaTU4HO NOOQHOBSBAHE HE € N3BBbPLLEHO U HE e yCrneLwHo, ako MNoTpebutenaT He
€ TaKkCcyBaH npu ycrnosusaTa Ha yn. 5.2 n un. 6, HesaBMCMMO OT Npu4MHaTa 3a ToBa. AKO aBTOMaTUYHOTO
noaHoBsIBaHe He e ycnewHo, Telenor HAMa Aa nanpawa ONbHUTENHO yBEeAOMIIEHNE Ha
MoTpebutens, kaTo NocneaHNAT HAMa aa nva npaeo aa non3sa FUN Call menoausita, 3ByK unm gpyro
ayamo cbabpKaHue cneq nstuyaHe Ha cpoka i Ha BanuaHocT. 3a n3bsirsaHe Ha BCAKO CbMHEHWE,
MeceYHUSaT aboHaMeHT ce 3annalla 3a Lenus Cpok Ha 4orosopa 3a YcnyraTta 4o npekpaTsiBaHeTo,
CrMpaHeTo Unu AeakTMBUPaHETO Ha YcnyraTa cbrnacHo npeasnaeHoTo B Y. 9 oT Hactoswute O6wm
ycroBwus.
8.6. (u3am. 07.07.2013 r., B cuna o1 22.07.2013 r., nam. 14.11.2018 r. B cuna ot 28.11.2018 r.) Bcekn
MoTpebuten Ha Telenor, koMTO € ckno4YMn goroBop 3a Ycnyrata u e 3akynun FUN Call menogus, 3Byk
unu gpyro ayamo ceabpxkaHue cneq 08.03.2011r., moxe ga 3asiem OTka3 OT aBTOMaATUYHOTO
nogHossBaHe Ha 3akyneHaTa oT Hero FUN Call menoaus, 3Byk unv apyro ayamo cbabp)KaHue oT
nnyHata my FUN Call konekums ypes:
o nanpatlaHe Ha 6e3nnateH SMS kbM KpaTbk HOMep 148 ¢ TEKCT:KOOBbT HA MENOANATA,
3BYKa, N ayamo CbAbPXKaHNETO, 3a Aa Ce OTKaXe OT KOHKpeTHaTa Menoausi, 3ByK unu ayamno
CbAbpXaHue,unum

o ypes obaxgaHe B LieHTbpa 3a obcnyXBaHe Ha KNMeHTN Ha Homep 123 (obaxxgaHe KbM
Homep 123 we 6bae TapudupaHo No LeHoBaTta nnMcTa 1 yCrioBusl, non3saHn OT CbOTBETHMS
MoTtpebuten). OTka3 OT aBTOMATMYHO NOAHOBABaHE MoXe Aa 6bae 3asBeH u Ype3 6esnnarteH
oTroBop ¢ SMS ¢ TekcT:
OKOABT HA MeNoausaTa, 3ByKa, Unv ayauo CbabpKaHMETO, 3a Aa ce oTKaxe oT
KOHKpeTHaTa Menoaus, 3ByK Unm ayamo cbabpXaHue Ha yBeAOMUTENHOTO
cbobLleHne, n3npateHo Ha MNoTpebutens cbrnacHo yn. 8.7 u un. 8.8 no-gony. B
cny4var 4ye OTKasbT OT aBTOMATMYHOTO NOAHOBSIBAHE € 3asiBEH:
8.6.1. He NO-KbCHO OT 4 (4eTnpn) OHN NPean U3TUYaHe Ha CpoKa Ha BanvAHOCT Ha 3akyneHaTa oT
MoTtpebutena FUN Call menoaus, 3ByK unv Apyro ayamo Cbabp)KaHue, C U3TU4aHe Ha CPOKbT UM Ha
BanuMaHOCT NocrneaHnMTe HAMa Aa morat ga ce nonasart oT [NoTpebutens, ocBeH Npy NOBTOPHOTO UM
3asBsiBaHe CblNacHO NpeaBMAEeHOTO B HacToswmTe O6Lwm ycnosus.
8.6.2. (3m. 14.11.2018 r. B cmna ot 28.11.2018 r.) no-manko oT 4 (4eTupun) AHW Npeaun n3tnyaHe Ha
cpoka Ha BanugHocT Ha 3akyneHata ot lNMotpebutena FUN Call menoawus, 3Byk nnv apyro ayamno
CbAbpXKaHne, CPOKbT Ha BanuaHOCT Ha NocrnegHuTe ce NogHoBsIBa aBTOMATMYHO CbriacHo
npeaBMaeHoOTO B Yn. 8.1, HO egHOKpaTHO, a 3asBeHnAT OTka3 OT aBTOMATUYHOTO NOLHOBSIBAHE Ce
npunara, C4MTaHo OT U3TMYaHE Ha CpoKa Ha BannAHOCT Ha aBTomaTnyHo nogHoseHata FUN Call
Menoams, 3BYK Unv Apyro ayamo cbabpKaHue.
OTka3bT OT aBTOMaTUYHO NOAHOBSABaHE Ype3 uanpawaHe Ha 6esnnateH SMS KbM kKpaTbk HoOmep 148 ¢
TEKCT:
e  KOOBT Ha MeNoausTa, 3BYyKa, UM ayamo CbObpXKaHMETO, Ce OTHAaCs 3a KOHKpeTHaTa
Menoaus, 3ByK Unu ayamo cbabpkaHue (B JinyHaTa konekuusa Ha MNMotpebutens).



3a n3bsareaHe Ha BCSIKO CbMHEHME, MeCeYHUAT aboHaMEeHT ce 3annalla 3a Lennsa Cpok Ha Joroeopa 3a
Ycnyrata go npekpaTtaBaHeTo, CNMpaHeTo Unn AeakTUBMPaAHETO Ha YcnyraTta cbrfacHo NpeaBuaeHoTo
B un. 9 ot HacTodAwmTe OGN yCnoBus.

8.7. (OT™M. Ha 14.11.2018 r. B cmna o1 28.11.2018 r.)

8.8. (n3m. 07.07.2013 r., B cnna ot 22.07.2013 r.) OcBeH B cnyyanTte, Korato Beye e 3asiBeH OTkas oT
aBTOMAaTMYHO NOOHOBSABAHE, B JOMb/IHEHNE Ha NPEABUOEHOTO B NpeaxonHus YneH, scekn MNMotpebuten
Ha Telenor, KOWTO € ckno4YMn goroBop 3a Ycnyrata u e 3akynun FUN Call menogus, 3Byk nnu gpyro
ayamo cbabpxarue cneq 08.03.2011r., we 6bae yBegoMsiBaH 3a NpeacTosALo aBTOMaTUYHO
nogHossABaHe Ha 3akyrneHa oT Hero FUN Call menoawns, 3Byk unm apyro ayamo cbabplKaHue 4pes
6esnnateH SMS o1 Homep 148 mnHumym 1 (eanH) AeH Npean gatata Ha aBTOMaTUYHOTO NOLHOBSIBAHE.
SMS-bT We cbabpKa MHOoPpMaLMs C TOHHOTO HaUMeHOBaHKWe, KakTto 1 kogbT Ha FUN Call menoguara,
3BYK MNK Apyro ayano CbabpKaHue, AaTtarta 4O KOSATO e BanuaHa, fataTa Ha KoATo we 6bae NnogHoBEeHa
N egHOKpaTHaTa UeHa, ¢ koaTo MNMoTpebutenar we 6bae TakcyBaH Npu ycrnoBusita Ha un. 5.2.

8.9. (uam. 07.07.2013 r., B cuna ot 22.07.2013 r.) B cvoTBETCTBUE C NpenBuaeHOTO B Yn. 8.6 n cnea
M3TU4aHe Ha cpoka Ha BanMAHOCT Ha, Hanu4yHuTe B JInyHata konekumsi Ha MNoTtpebutens FUN Call
Menoauu, 3ByK Unv ApYyro ayamo cbabpKaHue, NocrnegHnTe HaMa Aa mMoraT a ce nonssar oT
MoTpebutens, ocBeH Npy NOBTOPHOTO UM 3asiBSiBaHE CbIMacHO NpeaBuaeHOTO B HacToswmuTe Oowm
yCrioBusi.

HeszaBucmumo ot 1o3n OTKas oT aBTOMaTUYHO NogHOBSABaHE, MECEYHUAT aboHaMeHT ce 3annalya 3a
LEennsi CpoK Ha 4oroBopa 3a YcnyraTta 4o npekpaTaBaHeTO, CMMPAHETO Ui OeaKTUBMPAHETO Ha
Ycnyrata cbrinacHo npegsngeHoTo B Y. 9 ot HacTtodwmte O6LWm ycnosums.

8.10. (OtT™. Ha 14.11.2018 r. B cuna ot 28.11.2018 r.)

8.11. (Ot™m. Ha 14.11.2018 r. B cuna o1 28.11.2018 r.)

9. YcnoBusa 3a npekpaTtsiBaHe Ha floroBopa 3a Ycnyrarta, CnMpaHeTo U eaKTUBUPaAHEeTOo M.
MpekpaTABaHe Ha NON3BaHETO Ha MenoaAusi, NakeT OoT MenoaAun, 3BYK Unu Apyro ayamo
cbAbpXKaHue

9.1. Ako ycnyrute no gorosop 3a MobunHu ycnyru ¢ MNotpebuten Ha Telenor, konTo nonsea Ycnyrara,
He ca aKTUBHM (C BPEMEHHO CNPEHN N3XOASILLN NOBUKBAHWUSA, C BPEMEHHO CMPEHM BXOASALLN U U3XOLALLN
NOBUKBaHWS, MPEKpaTeHn), 4OroBOpPbT 3a Ycnyrara, B ToBa 4mcno Bcudkm 3akyneHm FUN Call menogun,
nakeTn oT Menoaun, 3ByK UnNun Apyro ayauo CbabpxaHue, we 6baaT cnpeHyn aBToOMaTuyHO C
HacTbnBaHe Ha CbOTBETHOTO CbOMTME, KOETO € NPUYMHA 3a AeaKTUBMPAHETO Ha YCnyruTe no 4orosopa
3a MOBMIHKM ycnyru.

9.2. Ako noTpebuTtenu Ha npeannatenn ycnyrm Ha Telenor, kouTo ca lNMoTpebuTtenu Ha YcnyraTta, HAMaT
AoCTaTbyYeH HanMyeH KpeauT 3a 3annailaHe Ha meceveH aboHaMeHT npu ycrnosusaTa Ha yn. 5.1 n un.
6.2, 6. ,a@”, goroBop®bT 3a YcnyraTa, B ToBa Yncno Beuykm 3akyneHn FUN Call menogun, naketu ot
Mernoauu, 3ByK Unv Apyro ayamo cbabpXaHue, we 6baat CnpeHn aBTOMaTtu4HO C HeYCNeLHNs OnNnuT 3a
TapudurpaHe Ha MecedHns aboHaMeHT CbINacHoO NpeaBMaeHoTo B Ui, 5.1 nun. 6.2, 6. ,a”.

9.3. (u3am. 14.11.2018 r, B cuna ot 28.11.2018 r.) Npwn BpemeHHO cnupaHe Ha YcnyraTa CbrnacHo
npeaBmaeHoTo B Un. 9.1 nun. 9.2, NoTtpebutensaTt HAMa NpaBo Aa nonasa Ycnyrata (CTaH4apTeH TOH
,CBODOOHO” Npu BXOOSALIO NOBMKBaHE HAMA Aa ObAde 3amMecTeHO OT Menoausi, NakeT OT Menoauu, 3ByK
Unn pyro ayamo cbabpXkaHue) n Hama ga 6bvae TapudmpaH 3a BpemMeTo Ha CnupaHeTo Ha Ycnyrata
CbC CTOMHOCTTa Ha MecevHnsa aboHameHT. AKO BpeMEHHO cnpsiHa Ycnyra He 6bae akTMBMpaHa OTHOBO
B pamMkuTe Ha 60 (wecTtgeceT) aHn, npomnbT Ha NMoTpebutens, B ToBa YMCNO HACTPOMKN U Ap., LWe
O6bae n3tput ot Telenor. Benykn 3akynennte FUN Call menogum, nakeT oT Menoaun, 3ByK Unu gpyro
ayamo cbabpkaHue we 6baat u3tputn ot Telenor Npy M3TUYaHe Ha Cpoka Ha BanuMAaHOCT Ha BCsKa OT
TAX, HO HE MO-KbCHO OT U3TU4aHe Ha nepuoga oT 60 AHW, OT AaTaTa Ha BPEMEHHOTO AeaKTUBMpPaHe.



9.4. (n3m. 27.11.2017r., B cuna ot 28.11.2017r., nam. 14.11.2018 r, B cuna ot 28.11.2018 r.)
MoTpebuten Ha Telenor Moxxe NO BCSIKO BpeMe OT 4eNCTBMETO My Aa NpekpaTn OoroBopa cu 3a
Ycnyrata unm BpeEMEHHO fa s eakTuBMpa Mo HAKOW OT CeAHUTE HauYMHM:

a/ C obaxagaHe Ha Homep 123 (obaxgaHe kbMm HoMep 123 we 6bae TapmndumpaHo no LeHoBaTta nucTa u
yCrosusi, NON3BaHN OT cboTBETHUA MoTpebuten). B To3n cnyyan JinyHmnat npocumn Ha Motpebutens, B
ToBa uncrno nonssaHu FUN Call menogun, 3ByK nnun gpyro ayamo cbabpXaHue, HaCTPOWKn 1 gp., ce
n3TpmBa.

6/ C n3npawaHe Ha SMS cbc cbabpxanune ,STOP” Ha Homep 147, kaTo B TO3u crny4dan JIn4HmaT
npodun Ha MNMoTtpebutens, B ToBa Yncno nonssann FUN Call menogun, 3Byk nnun apyro ayguo
CbAbpXXaHne, HaCTPOWMKN n ap., ce n3tTpuea. MianpawaHeto Ha SMS kbM HoMep 147 e GeannaTHo 3a
MoTpebutens.

B/ YUpes VHTepHeT canta Ha Telenor: http://my.telenor.bg, kbaeTo MOXe BpeMeHHO fa feakTusupa
Ycnyrata oT MeHo AgMunHucTpauus. B To3u criydanm HacTponknte Ha NoTpebutensa ce nasdar ot Telenor
0o 60 gHM oT gatata Ha BpEMEHHOTO AeakTMBUpaHe. BCcunykn 3akyneHn menognm, 3ByK Unun gpyro ayguo
CbAbpXaHWe ce NasdaT 4o n3TnyaHe Ha BanvMaHOCTTa Ha BCAKa eHa OT TX, HO He MO-KbCHO OT
n3Tu4aHe Ha nepuoga ot 60 AHW, OT AaTaTa Ha BPEMEHHOTO AeaKTuBMpaHe.

r/ Ype3 Wap noprtan Ha agpec: wap.telenor.bg, kbaeTo MOXXe BpEMEHHO Aa AeaKkTuBMpa ycnyraTa oT
meHto Fun Call -> [leaktuBnpaHe. B 1031 cny4van HacTponkuTe Ha NMoTpebutens ce nasar ot Telenor oo
60 gHM OT gaTata Ha BPEMEHHOTO AeakTuBupaHe. Bcnukun 3akyneHn menogun, 3Byk unu gpyro ayamo
CbAbpXaHWe ce NasdaT Ao U3TUYaHe Ha BanvMaHOCTTAa Ha BCAKa €dHa OT TSX, HO HE MO-KbCHO OT
n3TuyaHe Ha nepuoga ot 60 aHW, OT AaTaTa Ha BPEMEHHOTO AeaKTUBMpPaHe.

9.5. (uam. 14.11.2018 r, B cuna ot 28.11.2018 r.) Mpn BpeMeHHO aeakTnBMpaHe Ha YcnyraTa ypes
MHTepHeT canTta Ha Telenor: http://my.telenor.bg nnn Wap noptan Ha agpec: wap.telenor.bg,
MoTpebutenat nma npaeo B paMKUTE Ha NOCoYeHust Cpok oT 60 (LwectaeceT) gHW Oa akTuBupa Ycnyrata
OTHOBO 4pe3 obaxxgaHe Ha Homep 123 (obaxgaHe kbM Homep 123 we 6bae TapudunpaHo No LeHoBaTta
nncTa 1 yCnoBusi, NON3BaHN OT CbOoTBETHMA NMoTpebuten), Ypes nanpawaHe Ha SMS Ha Homep 147 ¢
TekeT ,START”, upes NHTepHeT canTta Ha Telenor: http://my.telenor.bg nnn Wap noptan Ha agpec:
wap.telenor.bg. B cnyyan ye MNoTpebutenaT akTuBMpa OTHOBO Ycrnyrata B paMKMTE Ha NOCOYEHMSI CPOK
oT 60 (wecTgeceT) oHKW, NocnegHUAT Moxe Aa nonssa BanuaHute FUN Call menogun, nakeT ot
Menoauu, 3ByK Unuv Opyro ayamo CbabpXKaHue, KakTo U BCUYKN HACTPOWKM Ha JlnuyHaTta cun Konekuus.
Mpwn akTMBUpaHe Ha Ycnyrarta CbrnacHo NpeaBMAEHOTO B TO3M YNEH, CE HAa4YUCsiBa aBaHCOBO MECEYEH
aboHaMeHT Npu ycrnoBusaTa Ha un. 5.1, cuuTaHo OT gataTta Ha akTUBMPAHETO.

9.6. OTroBOpPHOCT M 3aabimkeHne Ha Telenor e ga ypeam ¢ HocuTenuTe MM NpaBaTta 3a Non3BaHe Ha
3akynenu ot MNMotpebutensa Fun Call menoguu, nakeT oT Menoaun, 3ByK UNn Apyro ayanmo CbabpXaHue
3a Lenusa cpok Ha BanngHOCT M CbriacHo ycnosudaTa Ha Ycnyrata. Telenor uma npaBo no BCAKO Bpeme
Aa npekpatu nonssaHeTo Ha Fun Call menogus, naket oT Menoann, 3ByK U Apyro ayamo cbabpKaHue
OT cTpaHa Ha [loTpebuTtens B crnyyan, Ye He pasnorara ¢ npaBara 3a Nofi3BaHeTo UM 3a LennTe Ha
Ycnyrata, Te3u npasa ca oTTerfieHn OT HoCUTenuTe UM uUnu npekpaTteHn. B Tean cnyvan Telenor we
obesweTn cboTBeTHUA MNMoTpebuten, kato My npegoctasu gpyra Fun Call menogums, naket oT menoguu,
3BYK UNn Apyro ayano cbabpxaHue 6e3nnartHo 3a nocrneaHus.

9.7. Hactossiwute O0Owm ycnosus ca npuetu ot ,TeneHop benrapua” EAL, EMK130460283, cbe
cefanuuie u agpec Ha ynpasnenue: rp. Cocus, paroH MnagocT, X.K.

MnapocTt 4, busHec Napk Codms, crpaga 6.

9.8. B cnyyan Ha npomMsiHa Ha HacToswmTe O6Lwm ycnosus, MNoTpebuTtenuTe, CKNoYMnmM 4OroBop 3a
Ycnyrata, KOUTo He ce CbrfacHU C NpoMsiHaTa MoraT Aa ce oTKaXKaT OT JOroBopa, Kato ro npekpaTar
CbrnacHoO NpeaBMaeHoTo B Y. 9.4 B cpok oT 15 (neTHageceT) AHKM OT NybnnkyBaHe Ha NpomMsiHaTa.
Bcundkm npomeHn Ha OBwmnTe ycnosus Bnm3aT B cuna 3a [NotpebuTtenute Ha Telenor, ckntounnm
AoroBop 3a YcnyraTta, B 15-gHeBeH Cpok OT ny6nvkyBaHeTO MM, OCBEH ako He ca ce oTkasanu oT
[0roBopa CbrnacHo npeaBMAEeHOTO B NPEOX0OHOTO U3peYeHme.



