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Sustainable Supply Chain Management



At e& PPF Telecom Group, we are committed
to excellence, continuous improvement, and
responsible growth.

As a telecommunications company, we have the
power to connect people, foster innovation, and
drive economic progress - but with that power
comes the responsibility to ensure our growth does
not come at the expense of the environment,
governance and people.

>

Click on the arrow.




At e& PPF Telecom Group, we are committed
to excellence, continuous improvement, and
responsible growth.

We embed sustainable practices into our
operations but given the complexity and
interconnected nature of the telecommunications
value chain, we know we cannot succeed alone.

Collaboration with our business partners is
essential - and increasingly expected by
customers, investors, and stakeholders across the
industry.
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At e& PPF Telecom Group, we are committed
to excellence, continuous improvement, and
responsible growth.

This e -learning course is designed to support
our business partners on their sustainability
journey.

It will equip you with key knowledge, clarify our
expectations, and offer practical guidance on
sustainable supply chain management.
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Menu

Click on each topic to learn more.

Introduction to sustainability and supply chain

Why is this topic important?

Key sustainability aspects in our supply chain

What can you do?

Takeaways and quiz
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What is sustainability?

Sustainability means using
resources in a way that
ensures future generations can
also meet their needs.

What does sustainability mean for e& PPF
Telecom Group?
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What is sustainability?

Sustainability means using
resources in a way that
ensures future generations can
also meet their needs.
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What does sustainability mean
for e& PPF Telecom Group?

At e& PPF Telecom Group, sustainability means
more than reducing our environmental footprint.

[BESGESE. a b O USRS, [(Ngee U t ec hnol
promote digital inclusion, building a diverse and

inclusive workplace, and upholding the highest

standards of corporate governance.

To manage and evaluate our sustainability
efforts and performance, we use a set of ESG
criteria.
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What does ESG stand for?

Click on each circle.




What does ESG stand for?

Click on each circle.

Environmental

This includes factors like climate
change, circular economy, waste,
and pollution.




What does ESG stand for?

Click on each circle.

Social

This covers aspects such as protection
of human rights, labor practices,
occupational health and safety, and

community impact.




What does ESG stand for?

Click on each circle.

Governance

This involves topics such as corporate
governance and responsibility, ethics,
transparent communication with
stakeholders, compliance with
relevant laws and regulations, and
prevention of corruption and bribery.




What does ESG stand for?

Supply chain sustainability involves managing
environmental, social, and economic impacts
while promoting good governance practices
throughout the value chain.




What is our supply chain?

Our supply chain includes multiple tiers of
suppliers and business partners, where our e& PPF

suppliers have their own suppliers.

Suppliers

The first tier supplies directly to us as a

-
client, the second tier supplies to the first _ IQ
tier, and so on. Ut

This complexity, involving diverse industries

and broad geographical reach, significantly
Impacts our sustainability efforts.

glass to read the example.

Click on the magnifying



What is our supply chain?

-
For example, emissions from our SD\
suppliers contribute to our Scope 3
emissions, directly affecting our carbon
footprint.

Suppliers

Q
PN

Sustainable practices by suppliers, such
as using renewable energy or
implementing efficient waste
management, are crucial for reducing our

environmental impact. _
Tier 3

glass to read the example.

Click on the magnifying
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What is our supply chain?

e& PPF

Suppliers

We actively engage with our suppliers and foster transparent
communication to collectively achieve our sustainability goals.

Simultaneously, this collaborative approach empowers you,
our suppliers to:

enhance your own sustainability practices,
reduce costs,
improve efficiency,

and strengthen your market reputation.
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Why is this topic important?

With growing challenges such as climate change and social inequalities, companies are increasingly expected
to assess the environmental, social, and governance impacts of their operations and to act responsibly.

Click on the boxes to explore the reasons.

Reason 1 Reason 2




Why is this topic important?

With growing challenges such as climate change and social inequalities, companies are increasingly expected
to assess the environmental, social, and governance impacts of their operations and to act responsibly.

Reason 2 Q}
=

On the other hand, companies are also
under growing regulatory pressure -
governments worldwide are increasingly
leveraging regulatory measures to enforce
sustainability, supply chain due diligence

Click on the boxes to explore the reasons.

Reason 1 __.
On one hand end users and clients are
demanding more sustainable products and
services, higher levels of transparency and
accountability.

and transparency:

Hover over each circle to read about
different relevant regulations.




Why is this topic important?

With growing challenges such as climate change and social inequalities, companies are increasingly expected
to assess the environmental, social, and governance impacts of their operations and to act responsibly.

Click on the boxes to explore the reasons.

Reason 1

On one hand end users and clients are
demanding more sustainable products and

Global frameworks like the UN Sustainable
Development Goals (SDGs) and the UN Guiding
Principles on Business and Human Rights (UNGPSs)
set expectations for responsible business conduct
and sustainable development.

services, higher levels of transparency and
accountability.

r over each circle to read
abdut different relevant regulations.



Why is this topic important?

With growing challenges such as climate change and social inequalities, companies are increasingly expected
to assess the environmental, social, and governance impacts of their operations and to act responsibly.

Click on the boxes to explore the reasons.

Reason 1 __.
On one hand end users and clients are
demanding more sustainable products and
services, higher levels of transparency and
accountability.

The European Green Deal and Clean Industrial Deal

embed sustainability into law through initiatives like
the Corporate Sustainability Reporting Directive
(CSRD), Corporate Sustainability Due Diligence
Directive (CSDDD) and carbon border taxes.

Hover over ea\ Lircle to read
about different relevant regulations.




Why is this topic important?

With growing challenges such as climate change and social inequalities, companies are increasingly expected
to assess the environmental, social, and governance impacts of their operations and to act responsibly.

Click on the boxes to explore the reasons.

Reason 1 O Reason 2

On one hand end users and clients are
demanding more sustainable products and
services, higher levels of transparency and
accountability.

Other countries around the world like Singapore and

Turkey are embedding sustainability into national
strategies, with a strong focus on energy transition,
green finance, and enhancing supply chain
resilience.

Hover over each circle to re
about different relevant regulations.
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Key sustainability aspects in our supply chain

Click on each ESG aspect to better understand what is expected from you
and how can you best comply.

Click on each element.




Key sustainability aspects in our supply chain

Click on each ESG aspect to better understand what is expected from you
and how can you best comply.

Click on each element.




Environmental protection

' The sectorodos environmental i mpact stems
from various stages of the value chain,

including raw material extraction, processing,

production, and assembly of electronic

devices and equipment, packaging,

transportation, and energy consumption.

Environmental risks can occur at any point
throughout the supply chain.




Environmental protection

Key environmental aspects that require attention:

Hover over underlined terms to get the definition.

Climate change mitigation and adaptation

Resource use and efficiency

o
o
Pollution, emissions management and monitoring
o
4 Waste management and circular economy

Qﬁ% Biodiversity protection



Environmental protection

Key environmental aspects that require attention o _
Mitigation involves actions to

Hover over underlined terms to get the definition. decrease greenhouse gas

emissions, while adaptation
involves making changes to live

Climate change mitigation and adaptation RUURUENNEESoRTlInEIEEGEYE

Resource use and efficiency

o
o
Pollution, emissions management and monitoring
o
4 Waste management and circular economy

Qﬁ% Biodiversity protection



Environmental protection

e& PPF Telecom Group is dedicated to minimizing its environmental footprint throughout the entire
value chain. Our focus areas include enhancing energy efficiency, achieving fuel savings, sourcing
renewable energy, and effectively managing input materials and waste.

These efforts are integral to our overall ESG strategy, which encompasses:

Hover over underlined terms to get the definition.

Reducing absolute Reducing Scope 3 GHG
Scope 1 and Scope 2 emissions from purchased
420 greenhouse gas (GHG) 2504 goods and services,

capital goods and fuel-
and energy-related
activities by 25% within the
same timeframe.

emissions by 42% by
2030 compared to our
2022 levels.




Environmental protection

e& PPF Telecom Group is dedicated to minimizing its environmental footprint throughout the entire

value (

WE: Scope 1 - All Direct

These

emissions from the

enhancing energy efficiency, achieving fuel savings, sourcing
naging input materials and waste.

Scope 3 - All other indirect emissions from

activities of an organization ARGV RIS e EERES activities of an organization, outside its

or those under its control.

Hover over underlined terms to get the definition.

42%

Reducing absolute

Scope 1 and Scope 2
greenhouse gas (GHG)

emissions | gi
2030 comp Scope 2 - Indirect

2022 levels €Missions from electricity
purchased and used by the
organization.

direct control. They represent significant
amount of the total carbon footprint, with the
most significant contributors being
categories purchased goods and services,

Reducing Scope 3 GHG capital goods, and the use of sold products.

emissions from purchase:

goods and services,

capital goods and fuel-

and energy-related

activities by 25% within the

same timeframe.



Environmental protection

Test your knowledge

Your company has the opportunity to switch to a renewable energy provider on
comparable pricing terms for its operations. The new provider offers clean energy
options that can significantly reduce your company's carbon footprint. However, the
switch is not required by regulation, and some management members are
concerned that the transition might disrupt current operations and propose to wait
and keep things as they are.

What do you do?

O Evaluate management concerns and balance risks against benefits. If concerns
are unfounded or outweighed by sustainability benefits, proceed with switching
to the renewable energy provider to reduce carbon emissions and show
environmental responsibility, even if not legally required.

O Keep things as they are. The current energy provider is reliable, and there's no
immediate need to add extra steps or risk potential disruptions right now.

Answer



Environmental protection

Test your knowledge

Your company has the opportunity to switch to a renewable energy provider on
comparable pricing terms for its operations. The new provider offers clean energy
options that can significantly reduce your company's carbon footprint. However, the
switch is not required by regulation, and some management members are
concerned that the transition might disrupt current operations and propose to wait

and keep things as they are. This answer is correct.
What do you do? Switching to the renewable
energy provider is a proactive
O Evaluate management concerns and balance risks against benefits. If step that helps reduce carbon
concerns are unfounded or outweighed by sustainability benefits, proceed emissions and demonstrates
with switching to the renewable energy provider to reduce carbon the environmental
emissions and show environmental responsibility, even if not legally responsibility of the company.

required.

O Keep things as they are. The current energy provider is reliable, and there's no
immediate need to add extra steps or risk potential disruptions right now.




Environmental protection

Test your knowledge

Your company has the opportunity to switch to a renewable energy provider on
comparable pricing terms for its operations. The new provider offers clean energy
options that can significantly reduce your company's carbon footprint. However, the
switch is not required by regulation, and some management members are
concerned that the transition might disrupt current operations and propose to wait
and keep things as they are.

What do you do?

O Evaluate management concerns and balance risks against benefits. If concerns
are unfounded or outweighed by sustainability benefits, proceed with switching
to the renewable energy provider to reduce carbon emissions and show
environmental responsibility, even if not legally required.

O Keep things as they are. The current energy provider is reliable, and
there's no immediate need to add extra steps or risk potential disruptions
right now.

This answer is not correct.

Switching to the renewable
energy provider is a proactive

step that helps reduce carbon
emissions and demonstrates
the environmental
responsibility of the company.



