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TERMS AND CONDITIONS FOR ACTIVATING PREPAID CARD Yettel eSIM
25GB

By activating your prepaid card, you are using the following prepaid mobile internet plan:

GB for use in Bulgaria Price Validity
25 GB + unlimited GB for 5 days 20,00 BGN /10,23 EUR 30 days

The unlimited GB included in the package are valid for 5 days starting from the first internet
session at a maximum download speed of up to 50 Mbps and upload according to the
theoretically achievable speed. The standard 25GB are valid for a period of 25 days after the
unlimited GB expire. The prepaid package can only be used on the territory of Bulgaria and
does not include mobile internet in roaming.

I. ACTIVATION AND VALIDITY PERIOD

When purchasing an eSIM, you will receive a QR code by email. The card is activated by
scanning the code. Your eSIM card is automatically activated with the first internet session.
The card is active for 30 days (the validity period of the Yettel 25GB package) and cannot be
extended. After it expires, you lose the remaining GB (if there are any) and the mobile
number cannot be used.

Il. CHECKING AVAILABILITY

At any time, you can check the remaining GB of the current package and its validity period
through My Menu - by dialing short code *123# and pressing the green call button on your
phone's keypad.

I1l. PRINCIPLE OF INTERNET TRAFFIC TARIFFING AND ACCESS TO THE 2G/3G/4G/5G
NETWORK

The minimum initial data charging is 100 KB, after which it is accurate to 1 KB.

The GB provided upon activation of the prepaid plan is delivered through the 2G/3G/4G and
5G network of Yettel (via APN internetbg) at the maximum achievable speed, depending on
the availability of the respective technologies, and is valid for use on the territory of the
Republic of Bulgaria. The use of Yettel's 4G/5G network by prepaid plan users is possible with
a compatible SIM card and device within a 4G/5G network coverage area.

The use of mobile internet in Bulgaria is at the following maximum download and upload
speeds, calculated under ideal conditions:
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e 2G: Download up to 236kbps (EDGE), Upload up to 118kbps (EDGE)

e 3G: Download up to 42Mbps (DC-HSDPA), Upload up to 5.7Mbps (HSUPA)

e 3G: Download up to 21Mbps (HSPA+), Upload up to 5.7Mbps (HSUPA)

e 4G: Download up to 100Mbps (LTE), Upload up to 38Mbps (LTE)

e 4.5G: Download up to 150 Mbps (LTE Advanced), Upload up to 38 Mbps (LTE)

e 5G:upto 1 Gbps/95 Mbps.

IV. COVERAGE

The card and the mobile internet included can be used on the territory of the Republic of
Bulgaria.

V. INVOICING

An invoice can be issued and sent by email after checking the box "l want an invoice for this
order" on the "Customer Information" screen. You will need to provide the following data:

e For anindividual: first name, last name, and address

e For alegal entity: company name, VAT number, and address
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TERMS AND CONDITIONS FOR ACTIVATING PREPAID CARD Yettel eSIM
100GB

By activating your prepaid card, you are using the following prepaid mobile internet plan:

GB for use in Bulgaria Price Validity
100 GB + unlimited GB for 20 days | 80,00 BGN / 40,90 EUR 60 days

The unlimited GB included in the package are valid for 20 days starting from the first internet
session at a maximum download speed of up to 50 Mbps and upload according to the
theoretically achievable speed. The standard 100GB are valid for a period of 40 days after the
unlimited GB expire. The prepaid package can only be used on the territory of Bulgaria and
does not include mobile internet in roaming.

I. ACTIVATION AND VALIDITY PERIOD

When purchasing an eSIM, you will receive a QR code by email. The card is activated by
scanning the code. Your eSIM card is automatically activated with the first internet session.
The card is active for 60 days (the validity period of the Yettel 100GB package) and cannot be
extended. After it expires, you lose the remaining GB (if there are any) and the mobile
number cannot be used.

Il. CHECKING AVAILABILITY

At any time, you can check the remaining GB of the current package and its validity period
through My Menu - by dialing short code *123# and pressing the green call button on your
phone's keypad.

I1l. PRINCIPLE OF INTERNET TRAFFIC TARIFFING AND ACCESS TO THE 2G/3G/4G/5G
NETWORK

The minimum initial data charging is 100 KB, after which it is accurate to 1 KB.

The GB provided upon activation of the prepaid plan is delivered through the 2G/3G/4G and
5G network of Yettel (via APN internetbg) at the maximum achievable speed, depending on
the availability of the respective technologies, and is valid for use on the territory of the
Republic of Bulgaria. The use of Yettel's 4G/5G network by prepaid plan users is possible with
a compatible SIM card and device within a 4G/5G network coverage area.

The use of mobile internet in Bulgaria is at the following maximum download and upload
speeds, calculated under ideal conditions:
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e 2G: Download up to 236kbps (EDGE), Upload up to 118kbps (EDGE)

e 3G: Download up to 42Mbps (DC-HSDPA), Upload up to 5.7Mbps (HSUPA)

e 3G: Download up to 21Mbps (HSPA+), Upload up to 5.7Mbps (HSUPA)

e 4G: Download up to 100Mbps (LTE), Upload up to 38Mbps (LTE)

e 4.5G: Download up to 150 Mbps (LTE Advanced), Upload up to 38 Mbps (LTE)

e 5G:upto 1 Gbps/95 Mbps.

IV. COVERAGE

The card and the mobile internet included can be used on the territory of the Republic of
Bulgaria.

V. INVOICING

An invoice can be issued and sent by email after checking the box "l want an invoice for this
order" on the "Customer Information" screen. You will need to provide the following data:

e For anindividual: first name, last name, and address

e For alegal entity: company name, VAT number, and address



