Instructions for Use for iOS
and Android Devices
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Yettel.

Make sure your device is connected to the
internet - either via mobile data and
through roaming (if you don’t have a
Bulgarian number) or Wi-Fi.

Open the camera app on your phone to
scan the QR code.

Once the code is recognized, tap “Add
Mobile Plan” to begin installing the eSIM.
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Set up your Yettel SIMs & mobile
BG eSIM network

Activate eSIM Activate eSIM

Yettel BG

Unknown

Tap the Continue button to install the eSIM and connect to the network.
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When the eSIM is not the primary
SIM card:

Yettel BG

Defauit Line . Mobile Data

iMessage & FaceTime Use this SIM

Aliow Mobie Dats Switching

afari

Select the primary Select the primary Select the primary number From the “SIM Manager,” you can select your
number you want to number you want to you want to use for mobile preferred SIM for incoming and outgoing calls,
use for outgoing and use for iMessage data. messages, and mobile data.

incoming calls. and FaceTime
services.
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Management: How to Remove an eSIM from
Your Device?

Settings

To remove an eSIM from your device,
make sure it’s connected to the internet
— either via mobile data (from another
SIM and through roaming, if you’re still ®
outside your country of residence) or

~ Network & Internet
Wi'Fi. - Mobile, Wi-Fi, hotspot

From the main Settings menu, open the
option for managing mobile plans /
mobile data.

Select the eSIM profile you want to
remove and confirm the deletion.
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SiMs & mobile
network

Erase this eSIM?

This removes Yettel BG service from this

e Yettel BG
© Unknown
device, but your Yettel BG plan won't be

cancelled.

st ) “

W Personal

Erase eSIM

Select the primary number you want to Tap the Delete eSIM button. Confirm the deletion.
use for outgoing and incoming calls.
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Management: How to Disable an eSIM
Without Removing It from the Device?

SiMs & mobile
Turn On This Line network

Turn off Yettel BG? _Vetfel BG
Inactive

Used as "Travel"

Make sure your device is connected to the internet - either via mobile data (from another SIM and through roaming, if you’re still outside your
country of residence) or Wi-Fi. Select the eSIM you want to disable and tap the displayed option.

In the mobile data menu, you should now see that the eSIM remains on the device but is marked as “disabled” instead of “active” or “removed.”
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Transfer: How to Move an eSIM from One Phone to Another

SiMs & mobile

network

Yettel BG
nactive

@ \

Used as "Travel"

Erase eSIM

On the old device, make sure it is connected to Wi-Fi (do not use mobile data).

Open the mobile data / mobile plans settings and select the eSIM profile you want to transfer. Delete the eSIM from the old device and confirm
the action.

On the new device, open the mobile data / mobile plans settings and select “Add eSIM” (or “Add Mobile Plan”).
Scan the original QR code you received with your purchase.

Once activated, the eSIM will be active on the new device, and the old device will show the status “removed” or “inactive.”
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