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OBGLLM YCNOBUSA HA “UETTEN BBIIFTAPUA” EALL
NP NPEOOCTABAHE HA YCIIYT' NO BSAMMHO
CBBP3BAHE C W/unu ooCctbn 3A
TEPMUHWUPAHE HA TPA®UK B MOBUITHATA
MPEXA HA YETTEL
(uam. e cuna om 01.01.2026)

(B cuna ot 07.07.2016, unameHeHn Ha 07.07.2016;
mameHeHn Ha 03.09.2018, mnameHenn Ha 01.06.2020,
nameHeHne B cuna ot 01.07.2021r., M3MEHeEHN Ha
01.03.2022 r. BbB Bpb3Ka C NpoMsiHaTa Ha (pMpMeHOTO
HaMMeHoBaHMe M Ha TbproBckatra Mapka Ha
OPY>XeCTBOTO, KaTo HaBCsIKbAe B TekcTa
~TEJIEHOP“/“TELENOR” ce 3ameHs c¢ ,YETTELS,
nameHeHn Ha 01.07.2022 r, nameHeHn Ha 01.01.2024,
mameHeHn Ha 01.08.2024 r, wn3meHeHuss B cuna
ot 01.01.2026 BBB Bpb3ka C Npunoxmmata
HauuoHanHa BasnyTa W npeBanyTupaHe Ha LeHuTe OT

Obnrapcku neea B eBpoO

GENERAL TERMS AND CONDITIONS OF YETTEL
BULGARIA EAD FOR PROVISION OF SERVICES
FOR INTERCONNECTION WITH AND/OR ACCESS
FOR TERMINATION OF TRAFFIC IN THE MOBILE
NETWORK OF YETTEL
(amendment into force as of 01.01.2026)
(Effective as of 07.07.2016, amended on 03.09.2018,
amended on 01.06.2020, amendment, into force as of
01.07.2021, amended on 01.03.2022 with regard to the
change of the company’s name and trademark and
everywhere in the text “TELENOR” is replaced by
L,YETTEL“, amended on 01.07.2022, amended on
01.01.2024), amended on 01.08.2024, amended on
01.01.2026 in relation with the applicable national
currency and conversion of the prices from Bulgarian

leva to euro

1. OBLLM NONOXEHUA

1. GENERAL POINTS

1.1. (U3m., B cuna ot 03.09.2018r.) Hactoawute O6Lm
yCcnoBus  ypexpaT  B3avMOOTHOLWIEHMATa  Mexay
“UETTEN BBNTAPUSA” EALl, cbC cepanuiue v agpec
Ha ynpasnexue: rp. Codwmsa x.k. "Mnagoct” 4, busHec
Mapk Cocbus, crpaga 6, permctpypaHo B TbproBckus
perctbp Ha AreHumata no BnuceaHuaTa ¢ EUK
130460283, HapnyaHo no-gony 3a kpaTtkocT “YETTEL”,
n OpyxecTtBoTO/[pyXecTBaTa No AOroBOpU 3a B3aMMHO
CBbp3BaHe C U/Unv JOCTbN 3a TepMUHMPAHE Ha Tpadumk
B MobunHata mpexa Ha YETTEL.

1.1. (Amended, into force as of 03.09.2018) The current
General Terms and Conditions govern the relations
between YETTEL BULGARIA EAD, having its seat and
registered address in Sofia, jk. Mladost 4, Business Park
Sofia, building 6, registered under UIC 130460283 in the
Commercial Register at the Registry Agency, hereinafter
referred to as YETTEL, and the Company/Companies,
under Agreements for Interconnection with and/or
access for termination of traffic in YETTEL'sS mobile
network.

1.2. (M3m., B cnna ot 03.09.2018r.) Hactosawute O6wim
ycnoeuss ce npwunaraT 3a [oroBopu 3a B3aMMHO
CBbp3BaHe Mexay MpexuTe Ha cTpaHuTe (Jorosop),
OTHacsaLWM ce OO0 YCnyrm no pasMsHa Ha CboOLleHus
mMexay:

1.2.1. aboHatute Ha [OpyxectBoto u YETTEL,
AOKONKOTO W Ha [OBeTe CTpaHM ca npeaocTaBeHu
MbPBMYHO 3a Mon3BaHe Homepa OT HauwoHanHus
HomepauuoHeH nnaH (HHIM) Ha P Bbnrapus unu gpyra
AbpXaBa 3a NpedocTaBsiHe  Ha  ENEeKTPOHHU
CbOOLLMTENHW YCNyTK;

1.2.2. aboHaTM Ha u4yxauM MOOGUNHM onepaTtopu
nons3saLin poyMuHr ycnyrm B mpexata Ha YETTEL wu
aboHaTuTe Ha [pyXecTBOTO;

1.2.3.A6oHaTn Ha OpyxxectBoTO M aboHatn Ha YETTEL
B POYMMUHT;

1.2.4. notpebutenute Ha YETTEL/OpyxecTtBoTO npwu
A0CTbN OO HereorpadCckn yenyru;

1.2.5. Tean OOwM ycnoBumsa He ce nNpunaraT, B cnyyanTte
koraTo [Ipy>ecTBOTO MMa CBOM crneuundmryHn ycnosms 3a
NPeLoCTaBAHUTE OT HEro YCIyru.

1.2. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for
Interconnection Agreements between the Parties
(Agreement) regarding services for exchange of
messages between:

1.2.1. the subscribers of the Company and YETTEL, as
far as both parties are primary assigned for use numbers
of the National Numbering Plan /NNP/ of the Republic of
Bulgaria of another country for provision of electronic
communication services;

1.2.2. subscribers of foreign mobile operators, using
roaming services through YETTEL’s network and the
Company’s subscribers;

1.2.3. subscriber of the Company and subscribers of
YETTEL in roaming;

1.2.4. users of the YETTEL/Company while accessing
non-geographic services.

1.2.5. These Terms and Conditions do not apply when
the Company has it own specific conditions for services
provided by it.

1.3. (M3m., B cnna o1 03.09.2018r.) Hactoswute O6wwm
ycrnoBus ce npunarat 1 3a [JoroBopu 3a npefocTaBsHe
Ha [JOCTbN 3a TepMUHUPAHE Ha MeXayHapoaeH
TenedoHeH Tpaduk (JorosBop) kakTo cneasa:

1.3.1. ypes mpexata Ha [dpyXeCcTBOTO B MpexaTa Ha
YETTEL 3a notpebutenu Ha YETTEL, 3a aboHaTtu Ha
APYrM  HauuoHanHu MOOGUNMHM Mpexm C Homepa,
NbPBMYHO NpegocTaBeHn 3a nonssaHe Ha YETTEL n 3a

1.3. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for termination
of international telephone traffic, as follows:

1.3.1. through the Company’s network in YETTEL’s
network for YETTEL’s users, for subscribers of other
national mobile networks with numbers, initially granted
for use to YETTEL, and for subscribers of foreign mobile
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aboHaTM Ha 4yXgu MOOWMITHM Mpexn, nons3Balm
poymuHr ycnyrata Ha YETTEL Ha TepuTopusTa Ha
CTpaHarTa;

1.3.2. ypes mpexata Ha YETTEL kbm notpebutenu Ha
OpyxecTBoTO, B cnydyante korato [IpyecTBOTO HAMA
CBOM cneundnyHn ycrnoBus.

networks, using a roaming service of YETTEL within the
territory of the country;

1.3.2. through YETTEL's network to users of the
Company and when the Company does not have its
specific conditions.

1.4. (U3m., B cuna ot 01.08.2024r.) Ycnyrute Ha
YETTEL, BknioyeHn B obGxBata Ha [oroBopute 3a
B3aWMHO CBbpP3BaHe 1/Mnu npegocTaBsHe Ha 4OCTHI 3a
TepMUHMpaHe Ha Tpaduk, ca crnegHuTe:

1.4.1. (U3m., B cnna ot 03.09.2018r.) TepmuHupaHe B
MobunHaTa mpexa Ha YETTEL Ha rnacoBu TenedoHHn
NOBUKBaHWS, reHepupaxu B Mpexara Ha
OPY>KECTBOTO,  BKMHOYATENHO  TPaH3UT  KbM
NnpeHeceH HoMep;

1.4.2. (N3m., B cnna ot 03.09.2018r.) TepmuHupaHe B
mobunHata mpexa Ha YETTEL Ha rmacoBu TenedoHHn
NMOBMKBAHUS, FEHEPUPAHM B YYXKOECTPAHHU MPEXM,
BKIMIOYUTENHO TPaH3UT KbM MPEHECEH HOMeEp;

1.4.3. Joctbn go Hereorpadpckm HoMepa 3a ycnyru
(0700,0800);

1.4.4. Joctbn OO HaumoHanHu HereorpadCckn ycnyru
MalwuWHa kbMm MawuHa (M2M) 3a npegocTtaBsHe Ha
ycnyrata KpaTkM TekcTtoBu cbobuieHuss (SMS) n 3a
npeHoc Ha CSD Tpaduk;

1.4.5. Joctbn Ao 6a3n gaHHM C NpeHeceHn Homepa;
1.4.6. MNpuemaHe n NpegaBaHe Ha KpaTKM CbOOLLEHWSA
(SMS) mexay aboHaTTe Ha MOBUHMTE onepaTopy;
1.4.7. lpuemaHe u npepaBaHe Ha MyNTUMEOUAHO
cbobuwenne (MMS) mexagy aboHaTu Ha MoGuUNHWUTE
onepaTopu;

1.4.8. ,Bugeo pasrosop® no ctangapt UMTS;

1.4.9. CbBMecTHO nMon3BaHe Ha [MOMEeLEeHUss u
CbOpPBXEHNUS;

1.4.10 TepmuHupaHe B MpexaTta Ha [pyxecTBOTO, B
crny4dauTte KoraTo [JpyXecTBOTO HsiMa CBOM crneunduyHm
yCIoBwus.

1.4. (Amended, into force as of 01.08.2024) YETTEL’s
services included in the scope of the Agreements for
interconnection and/or provision of access for
termination of traffic are as follows:

1.4.1. (Amended, into force as of 03.09.2018)
Termination in the mobile network of YETTEL of voice
telephone calls, generated in the network of the
Company, including transit to a ported number;

1.4.2. (Amended, into force as of 03.09.2018)
Termination in the mobile network of YETTEL of voice
telephone calls, generated in foreign networks, including
transit to a ported number;

1.4.3. Access to non-geographic voice services
(0700,0800);

1.4.4. Access to national non-georgaphic services
machine to machine (M2M) for provision of short text
message (SMS) service and transfer of CSD traffic;

1.4.5. Access to data base of ported numbers;

1.4.6. Reception and transmission of short text
messages (SMS) between the subscribers of the mobile
operators;

1.4.7. Reception and transmission of multimedia
messages (MMS) between the subscribers of the mobile
operators;

1.4.8. “Video call” service under UMTS standard;

1.4.9. Shared use of premises and facilities;

1.4.10. Termination in the Company’s network, in the
cases when the Company does not have its specific
conditions.

1.5. JoMbnHUTENHU YCNyru, KOUTO Ca BKMOYEHU B
obxBata Ha ycnyrmte no 1.1.4.1., 1.4.2 n 1.4.3. ca:

1.5.1. lNpeHacoyBaHe Ha MNOBUKBaHe KbM HOMepa OT
BCWUYKM HaLMOHAINHN MPEXMN:

1.5.1.1. be3ycnoBHO NpeHaco4YBaHe Ha NOBUKBAHE;
1.5.1.2. lNpeHaco4yBaHe Ha noBuKBaHe npu 3aeTo;
1.5.1.3. lNpeHaco4yBaHe Ha NOBWKBaHE Mpu nunca Ha
OTroBop;

1.5.1.4. MNpeHaco4BaHe Npu HeOOCTbMNEH aboHar;

1.5.2. \34yakBaHe Ha NOBUKBAHE;
1.5.3. 3agbpKaHe Ha NOBUKBAHE;
1.5.4. KoHdbepeHTHa Bpb3Ka;

1.5.5. UgeHTudmkaumnsa Ha NMHUSTa Ha BUMKaLuS;
1.5.6. OrpaHunyeHmne Ha ngeHTndurKaums Ha BUKaLWms.

1.5. The supplementary services, which are part of the
services the services under item 1.4.1., 1.4.2. and 1.4.3.
are:

1.5.1. Call forwarding to numbers of all
networks:

1.5.1.1. Unconditional call forwarding;

1.5.1.2. Call forwarding when Busy signal;
1.5.1.3. Call forwarding at No answer;

national

1.5.1.4. Call forwarding when the subscriber is out of
service;

1.5.2. Call wait;

1.5.3. Call hold;

1.5.4. Conference call connection;

1.5.5. Presentation of Caller line ID;

1.5.6. Restriction of Caller line ID.

1.6. Ycnyrute, 3a kouto [oroBopbT ce CKMo4Ba, ca
onnucaHun B Hero 1 3a npenocTtaBAHETO Ha BCAKa OT TAX
ce noanucea CbOTBETHOTO OTAENHO MpUNoXeHue,
KOeTo e HepasgenHa vacT oT [Jorosopa.

1.6. The services for which the Contract is signed are
described in its body and the corresponding separate
Appendixes are signed, which are unseparable part of
the Contract.

1.7. 3a ycnyru, kouTo He ca B obxBaTta Ha [loroBopa, ce
noAanucBaTt OTAENHU LOroBOPY, 33 KOMTO HACTOsLLMTE
O6LK ycnoBus He ce oTHacAT.

1.7. Separate Agreements are signed for services, which
are not under the Agreement, and the present General
Terms and Conditions do not apply to those separate
Agreements.

1.8. (OTM™., B cuna o1 03.09.2018r.)

1.8. (Annulled, into force as of 03.09.2018)
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1.9. lNpu cTapTupaHe Ha NperoBopu No oCbLLecTBABaHe
Ha B3aMMHO CBbp3BaHe C NpeanpuaTne, umallo npaso
Aa noucka goctbn Ao mpexata Ha YETTEL, npean ga
Obae wu3npaTeH MPOEKT 3a [OOroBop 3a B3aWMHO
CcBbp3BaHe KbM [IpyxecTBoTO, TO cneaga:

1.9.1. Oa nognuwe crnopasymeHue 3a
KOH(pNOEeHUMANHOCT;

1.9.2. Oa npepoctasn Ha YETTEL Heobxogumute

1.9. When initiating negotiations for establishing
interconnection with a company that has the right to ask
for access to YETTEL's network, before a draft
interconnection Agreements is sent to the Company, it
shall:

1.9.1. Sign a non-disclosure Agreement;

OOKymeHTN, wnsbpoeHn B [lpunoxeHne Ne 2 kbm | 1.9.2. Present to YETTEL the needed documents, listed

HacToswmTe O6LWM YcnoBus. in an Appendix Ne 2 to the present General Terms and
Conditions.

1.10. TlpepoctaBaHeTto Ha ycnyrm no T. 1.4 ce | 1.10. The provision of services under Art. 1.4 is realized

OCbLLECTBSIBA NPW U3MbIIHEHNETO HA CNEAHUTE CTBIKU:
1.10.1. MNMoannceaHe Ha [JoroBop — crneg uanpatlaHe Ha
NPOEKT Ha OOroBOp OTFOBOPHMTE MMLA 3a KOHTAaKT OT
ABeTe CTpaHuW YyTO4HABaT HeobxogumuTe AeTannum u
noaabpXaT MOCTOsSIHHA Bpb3ka OO0 uHanusvpaHeTo
My;

1.10.2. (U3m., B cnna ot 03.09.2018r.) UN3rpaxgaHe Ha
dm3myecka CBbP3aHOCT MeXAy ABETE MPEXU — He Mo-
KbCHO OT [Ba Meceua cneg MOANWCBaHETO Ha
Horosopa. ®usnyeckata peanu3aumsi Ha B3aMMHOTO
CBbp3BaHe wW/unn pgoctbna (ycroBusi, CPOKOBE U
pas3xoam) ce cbrnacysa OT ABETE CTpaHu 1 ce on1cBa B
HoroBopa. WarpaxgaHeTo 3aBbpliBa C  YCMNELIHO
NPUKINIOYUIN TECTOBE Ha hm3nyeckaTa peanusaunsi Ha
CBbp3BaHETO (NMMHUM UM MNOPTOBE), BKIKOYMTENHO
noAanuceaHe Ha ABYCTPaHEeH KOHCTaTUBEH NPOTOKON No
obpaseu, npepoctaseH oT YETTEL.

1.10.3. (M3m., B cuna ot 03.09.2018r.) YcnewHo
NpuKNioYBaHe Ha TpauyHW W CUrHaNM3auUOHHU
TectoBe — He no-kbcHo oT 30 paboTHM OHWM cnepg
usrpaxkgaHe W noTBbpXAeHMe Ha uandeckarta
CBbP3aHOCT (nognucaH npoTokon cbrnacHo 1. 1.10.2).
MpuknoyBaHETO Ha TECTOBETE Ce yaocToBepsiBa C
ABYCTpaHHO noanucaH npoTtokon Mo obpased,
npegoctaBeH ot YETTEL

after the completion of the following steps:

1.10.1. Signing of an Agreement — after the draft is sent
the responsible contact persons from both sides settle
the required details and remain in contact until it is
finalized;

1.10.2. (Amended, into force as of 03.09.2018)
Establishment of physical connectivity between the two
networks — no later than two months after the Agreement
has been signed. The physical realization of the
interconnection and/or access (conditions, terms and
costs) is discussed by both sides. The establishment
ends with successful conclusion of tests of the physical
implementation of the connectivity (lines and ports), as
well as signing of a bilateral protocol of findings form,
provided by YETTEL.

1.10.3. (Amended, into force as of 03.09.2018)
Successful conclusion of traffic and signaling tests — no
later than 30 working days after the establishment and
confirmation of the physical connectivity (a signed
protocol as peritem 1.10.2.). The completion of the tests
is certified by a signed collateral protocol by a template,
provided by YETTEL.

1.11. MpoekT Ha OoroBop ¢ YETTEL moxe ga 6bae
HamepeH Ha oduumanHata MHTEpPHEeT CTpaHuua Ha
YETTEL Ha agpec www.yettel.bg.

1.11. Draft of an Agreement with YETTEL can be found
on YETTEL’s official internet page on address
www.yettel.bg.

2. AEOUHULMM

2. DEFINITIONS

(M3m., B cuna ot 03.09.2018r.) Becuukm TEpMuHM,
M3MOM3BaHN B HacTosAWmMTE 00LWwm ycnosus, [loroBopa u
NPUNOXEHNSITA KbM TSX, KOUTO Ca HepasesiHa 4acT KbM
TSX, Lle umaT 3Ha4YeHMeTo, MOCOYEeHO B T. 2 Ha
HacToswmTe O6wWwM ycnosus — “OdeduHnuun”’, a B
crny4an Ye TakaBa Ae(PUHULNA He Ce CbabpXa B Ta3n T.
2, TO TS lWe ce u3BNMYa OT pasnopeadbute Ha
AEeNCTBaWOTO  3aKkoHogaTtenctBo Ha  Penybnuka
Bbnrapus, [oroBopa n gencreutenHaTa obuia Bons Ha
CcTpaHuTe,

(Amended, into force as of 03.09.2018) All terms, used
in the General terms and condition, the Agreement and
the Appendixes which are an inseparable part of them,
shall have the meaning, stated under item 2 of these
General Terms and Conditions — “Definitions” and in
case such definition shall not be contained in this item 2,
it shall be derived from the provisions of the effective
legislation of the Republic of Bulgaria, the context and
the actual mutual will of the parties,

2.1. (Hos, B cuna ot 03.09.2018r.) ,AGoHaT" € BCSIKO
hM3NYECKO UMM IPUANYECKO NULie, KOETO e CTpaHa no
AOroBOp C MpeanpusaTve, nNpegocTtaBswo obwecTBeHu
€ITeKTPOHHM CHOBLMTENHM YCNYTW.

2.1. (New, into force as of 03.09.2018) “Subscriber is
any physical or legal person, which is party to a contract
with undertakings providing electronic communication
services.

2.2. ,B3avmMHO cBbp3BaHe” e PU3NYECKo M MOrM4ecko
cBbp3BaHe Ha mpexute Ha YETTEL v dpyxectBoTO No
Ha4uH, NO3BONsABALL NOTpebuTenn, Non3eawy Mpexarta
Ha YETTEL, ga wumat Bb3MOXHOCT ga pPasMeHAT
cboblweHns ¢ noTpebutenn Ha MpexaTta Ha
[pyxecTBoTO MnM ¢ NnoTpebutenu Ha Mpexa cBbp3aHa
C Mpexarta Ha [pyecTBOTO Mnv fa umaT AoCTbh [0

2.2. “Interconnection” means the physical and logical
connection of the Company and YETTEL networks in
such a way, that the users of the YETTEL network have
the opportunity to communicate with the users of the
Company network or with the users of a network which
is interconnected with the network of the Company or as
to use the services provided by those networks, and the
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ycnyrn, npegocTaBsHM  4Ype3  Te3n Mpexu, a
notpeduTtenu, non3sawu mpexaTta Ha [pyXecTBoTo, Aa
MMaT BB3MOXHOCT [a pasMeHaAT CcbobuweHus c
notpebutenn Ha Mpexata Ha YETTEL wnm c
noTpebuTenn Ha Mpexa CBbp3aHa C MpexaTa Ha
YETTEL vnu ga nmat goctsbn 4o ycnyru, npegocTaBsaHu
ypes Te3n MpPEXM.

users using the Company network to have the
opportunity to communicate with the users of YETTEL
network or with the users of a network which is
interconnected with the networks of YETTEL or to use
the services provided by those networks.

2.3. ,[lomenH Ha mobunHata NnpeHOCUMOCT” ca MpexuTe
Ha AocTaBuMLMTE Ha 06LecTBeHa MOGMHa TenedoHHa
ycnyra, B KOMTO Ce OCbLUeCTBsiBA MPEHOCUMOCT Ha
HaUMOHaNHO 3Ha4YUMmn Homepa.

2.3. “Mobile portability domain” shall mean the networks
of public mobile telephone service providers in which
national significant numbers portability is realized.

2.4. (HoB, B cuna ot 03.09.2018r.) ,doctbn” e
NpefocTaBsHE Ha CbOPBXEHUSA W/UNKU YCNyrn Ha Opyro
npeanpusiTue npu  onpedeneHn ycnosus C uen
NpegocTaBsHE Ha ENEeKTPOHHM CbOOLUUTENHU YCNyru.
ToBa BkMWYBa [AOCTbN A0 MPEXOBU E€fEMEHTU WU
CBbP3aHN C TAX CbOPBXEHUS N YCNyr, KOUTO MOXe Aa
BKITIOYBa M CBbp3BaHeTO Ha OBOpyABaHETO MO XWYeH
unm Be3xMdyeH HauuH, JocTtbn Ao  dmsnyecka
WHMPACTPYKTypa, BKIOYUTENHO  Crpagn, KaHanw,
WwaxTi, Kynu, Maytu wu CcTbnbosBe; JocTbn Ao
CbOTBETHUTE MPOrPaMHU  CUCTEMM,  BKMOYUTESHO
cUCTEMM 3a onepaTMBHA NoAApPbBXKA; [OCTbN A0
WHOPMAUMOHHN cucTeMn wnu  Gasn JaHHM  3a
npefBapuTeNnHoO nogaBaHe Ha 3asiBKW, NpPefoCTaBsiHe,
noJaBaHe Ha 3asBKW, NOAAPBXKKA, PEMOHT U TakCyBaHe;
[OCTbM OO CUCTEMU 3a TpaHCnMpaHe Ha Homepa UIu
CUCTEMM CbC CbliaTa (YHKUMOHAMNHOCT; OOCTBbN [0
dUKCMpaHn “  MOBUNHW  MPEeXW, BKIIOYUTENHO 3a
OCbLLECTBSABAHE HA POYMUHI; AOCTbN A0 BUPTYyarHu
MPEXOBU YCIyru.

2.4. (New, into force as of 03.09.2018) “Access” is
provision of equipment and/or services to another
company under certain conditions in order to provide
electronic communications services. This includes
access to network elements and equipment and services
connected with them, which may also include connection
to equipment through wired or wireless method, access
to physical infrastructure, including building, ducts,
shafts, towers, masts and poles; access to respective
program systems, including operative maintenance
systems; access to information systems or data bases
for pre-submission of queries, provision, submission of
queries, maintenance, repair and charging; access to
number translation systems and systems with the same
functionalities; access to fixed and mobile networks,
including for provision of roaming; access to virtual
network services.

2.5. (Mam., B cuna ot 03.09.2018r. ) ,Obpxaten Ha
obxBata OT Homepa” e npeanpusTMeTO, Ha KOeTo
KomucusTa 3a PerynupaHe Ha CbobLieHusita e nsgana
paspeLueHne ga nonsea cboTBETHUSA 06XBaT HOMepa OT
HauuoHanHus HomMepauWoHEeH MraH, 4YacT OT KoUTO e
NPEHECEHUAT HOMEP.

2.5. (Amended, into force as of 03.09.2018) “Number
range owner (NRO)” shall mean the undertaking to which
CRC has issued an authorization for use of the
respective range of numbers form the National
Numbering Plan a part of which is the ported number.

2.6. MoeHTudukaums Ha nuHuATa Ha Bukawwma (CLI) e
dYHKUMA Ha MpexaTa, KOATO Mo3BOorsiBa Ha BUKaHUS
aboHaT Aa nony4n nHdopmaums 3a HoMepa Ha BUKaLLMSA
aboHaT, Nnpeaun Aa 3anoyHe obMeHBbT Ha HopMaLns u
CbOTBETHO Aa Npueme unu ga otkaxe nosmksaHeTo. CLI
Ce reHepuvpa OT efleKTpOHHaTa CbobLUTENHA Mpexa, oT
KOSITO Npon3nn3a NoBMKBAHETO, U crnedBa Aa Cbabpxa:
- 32 HaUWOHAamnHM MOBUKBAHUS — HALWOHANHO 3HA4uMm
HOMep, CbrnacHO M3nckBaHuATa Ha Hapegba Ne 1 ot
22.07.2010r. Ha KPC 3a npaBunara 3a nonssaHe,
pasnpedeneHve u npoueaypute no MbpBUYHO W
BTOPWYHO NpefocTaBsaHe 3a Non3BaHe, pesepBupaHe u
OTHeMaHe Ha Homepa, afpecu U UMeHa, U UHAUKaTop 3a
npeacraBsiHe Ha HOMepa;

- 32 MexOyHapoOHW MOBWKBaHWSA — MeXAyHapoaeH
Homep BbB copmat no [Mpenopvka ITU-T E.164 n
WHOVKaTOp 3a NpeAacTaBsHE Ha HOMeEp.

CLI ce npepaBa, OTYMTalKM M3UCKBaHWATA Ha
npenopbka ITU-T E.157, 6e3 ga ce NpOMEHSI 1 MO HAYUH,
KOWTO OCUrypsiBa NpaBUITHO TaKCyBaHe.

2.6. “Calling Line Identification (CLI)” is function of the
network, allowing the called party to receive information
about the number of the calling party before the
exchange of information and respectively to accept or to
decline the call. CLI is generated by the electronic
communications network, from which the call originates
and shall consist of:

- for national calls — national significant number,
according to the requirements of Ordinance Ne 1 from
22.07.2010 of CRC regarding the rules for use,
distribution and the procedures of initial and secondary
provision for use, reserving and withdrawal of numbers,
addresses and names, and indicator for provision of the
number;

- for international calls — international number in the
format under Recommendation ITU-T E.164 and
indicator for the provision of the number.

CLI is handed over, considering the requirements of
Recommendation ITU-T E.157, without changing it and
in a way that allows for correct charging.

2.7. (Nam.,, B cuna ot 03.09.2018r.) ,UN3kycTBEHO
reHepupaHe Ha Tpaduk” unm MM’ o3Ha4yaBa cutyauus,
npu KOSITO 06eMBbT Ha NMOBUKBAHUS OT MpeXaTa Ha egHa
OT CTpaHUTe e HecbpasMepeH (HagBuLLaBa noBeye oT 3
NMbTWM) Ha TO3W, KOWTO OM MOrbN Aa ce ovaksa npwu
J00poCcbBECTHA ThProBcka NpakTuka U 4obpocbBECTHO

2.7. (Amended, into force as of 03.09.2018) “Artificial
Inflation of Traffic” or “AlT” shall mean a situation where
the calls volume from the network of either party is
disproportionate (exceeds more than 3 times) to the one
which would be expected in good business practice and
network use in good faith, and/or traffic, which includes
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M3Mnos3BaHe Ha Mpexara u/vnmn Tpadguk, KOMTO BKOYBa
NMOBMKBaHWSA C NPUONN3NTENHO €4HaKBO BPEMETpaeHe,
OCbLUEeCTBSABaHM 5 Unn noBeye NbTM B pamkuTe Ha 12
(oBaHapeceT) yaca KbM eauMH U Cbll HOMEpP, KOeTo e
pesynTaT OT Ae/HOCT, U3BbpLUBaHA OT NN OT UMETO Ha
CTpaHaTa, orneparop Ha Tasu Mpexa unm oT TPeTo nuue.

calls with approximately the same duration, placed 5 or
more times within 12 (twelve) hours to one and the same
numbers, which has resulted from activity carried out by
or on behalf of the party operator of that network or a third

party.

2.8. (N3m., B cnna ot 03.09.2018r.) ,JIMHNS 3a B3aMMHO
cBbp3BaHe“ e uudcpoBa CbeaAUHUTENHA fMHUA CbC
ckopocT 2MBit/s, KoATO cBbp3Ba TOuYKaTa Ha B3aMMHO
cebp3BaHe Ha YETTEL c¢ ToykaTta Ha B3auMMHO
CBbp3BaHe Ha [lpyXecTBOTO B paMKUTE Ha CbLLOTO
HaceneHo MACTO.

2.8. (Amended, into force as of 03.09.2018)
“Interconnection line” is digital connectivity line with
speed 2Mbit/s, which connects YETTEL’s point of
interconnection with the point of interconnection of the
Company within the same populated place.

2.9. JInyHn paHHW” ca nHopmaums 3a puandecko
nvue, KoeTo e MaeHTUMUMpaHo unn moxe ga obae
MOEHTUULUMPAHO  MPAKO WM HENpsiko  4pes
NOEHTUdMKALNOHEH HOMEP MIN Ype3 eauH Nnu noseye
cneundgmnyHM NprsHauw.

2.9. “Personal data” shall be information about a natural
person who is identified or can be identified directly or
indirectly by an identification number or by one or more
specific features.

2.10. (N3m., B cuna ot 03.09.2018r.) ,Henpeogonuma
cuna“ e M3BbHPEeAHO CcbbuTue C HenpeodonMMm unu
HenpeaBMAUM XapakTep, U3BbH KOHTPOSa Ha CTpaHuUTe,
Bb3HUKHArO crnep CKIYBaHETO Ha AOroBopa, KOeTo (a)
NpsiIKO 3acsira M3NbMHEHWETO Ha 3abJKEHUE Ha CTpaHa
no forosopa u O6bwuTe ycnosus; (6) Yneto Hannyue He
e pe3ynTaT Ha HebpeXHOCT Ha CbOTBETHaTa CTpaHa U
He Moxe Ja 6bae usberHaTo Ypes npeanpueMaHeTo Ha
CbOTBETHWUTE MEPKM OT Ta3u cTpaHa.

2.10. (Amended, into force as of 03.09.2018) “Force
majeure” is an extraordinary event of insuperable or
unpredictable nature beyond the parties’ control,
occurred after the contract conclusion, /a/ that directly
affects the performance of an obligation of a party under
the Agreement and the General Terms and Conditions;
/bl whose availability is not a result of negligence of the
respective party and cannot be avoided by taking the
respective measures on behalf of this party.

2.11. ,Homep“ e nocnepoBaTenHOCT OT OeCeTUdYHMU
umMdpu, KoATO eOHO3HAYHO wuaeHTMduuMpa KparHa
TOYKa B €NeKTpoHHa cbobwmnTenHa mpexa. HomepbT
cbabpxa MHdopMauuaTa, HeobOxoauma 3a
MapLipyTusnpaHe u/unm TakCcyBaHe Ha e4HO MOBUKBAHE
00 Ta3un KpanHa To4Ka.

2.11. “Number” shall mean a sequence of decimal digits,
which uniquely identifies a termination point in an
electronic communications network. The number
contains the information needed to route and/or charge
a call to that termination point.

212. (Usm., B cuna ot 03.09.2018r.) ,Homep Ha
BuKawmsa (A-Homep)“ 3a uenute Ha npegcTaBsHe npes
B-Homepa (Homep Ha BMKaHus NoTpebuTen) e Homep Ha
notpebutens, KONTO € NHMLMaTOp Ha NOBMKBaHeTO. A-
HOMEpPbT Ce MoKasBa Ha BUKaHUA NOoTpebuten BbB
dopmaTt, KOMTO Aa NOo3BOMisiBA OCLLUECTBABAHETO Ha
obpaTHO MOBMKBaHe OT BWKaHMA MOTpebuten Kbm
BMKaLmsa noTpebuTten, kakTo cneaga:

- 32 HauMOHaIHW MOBUKBAHUA OT (PUKCUPAHU MPEXU —
HauuoHaneH npedukc, crefasaH OT HauMOHaNHo 3HavYum
HOMep;

- 3a MeXOyHapOoAHW MOBUKBaHWS, MOBUKBAHUS OT
MOBUIHW MPEXMN U POYMUHT — MEXOyHapoAeH npedukc
unm ,+“ (NNc), MexayHapodeH Kog Ha CcTpaHaTta,
HaUMOHAIHO 3Ha4YUM HOMep.

2.12. (Amended, into force as of 03.09.2018) “Calling
party number (A-number)” for the purposes of presenting
to the B-number(called party’s number) is a number of
the party, that initiated the call. A-number is presented to
the called party in a format that allows callback from the
called party to the calling party, as follows:

- for national calls from/in fixed networks — national prefix,
followed by national significant number;

- for international calls, calls from mobile networks and
roaming — international prefix or “+” (plus), international
code of the country and national significant number.

2.13. ,06uwwecTBEHa €MNeKTPOHHa CbobLmTEeNnHa Mpexa"
€ eNneKkTpoHHa CcbobWuTEeNnHa Mpexa, Wu3non3saHa
M3LSNO UM OCHOBHO 3a NpefocTaBsiHe Ha OOLLECTBEHM
€IeKTPOHHM CBbOOLUUTENHMU YCryrM, KOMTO No3BonsasaT
NpeHoC Ha MWHGoOpMaUUs Mexay KpahHU TOYKM Ha
Mpexara.

2.13. “Public electronic communications network”
/"network”/ shall mean an electronic communications
network, used wholly or mainly for the provision of public
electronic communications services which allow the
carrying of traffic between termination points of the
network.

2.14. ,06wecTBeHa TenedgoHHa ycnyra“ e obwectBeHa
erneKkTpoHHa CbobLMTENHA yCnyra 3a OCbLUeCTBABaHE
Ha M3XoOsWM W BXOASLWM MOBUKBAHUS, MPSKO WK
HEeMpPsiKO, Ha HaUMOHANHM WM HAUWOHaNHM n
MeXAyHapOAHM MOBUKBAHUSA Ype3 HOMEP UM HoMepa B
HauuMoHaneH unu MeXayHapoaeH TenedoHeH
HOMEepaLUWOHEH NMiaH.

2.14. “Public Telephony Service” is a public electronic
communications service for provision of incoming and
outgoing calls, direct or indirect, of national or national
and international call using a number or numbers from
the national or a international telephony numbering plan.

2.15. (Nam., B cuna ot 03.09.2018r.) ,Mepuog Ha
TakcyBaHe” ce onpegens karto nepuopa Mexay
nony4YyaBaHeTO Ha CMrHan 3a yCTaHOBSBaHe Ha BPb3ka,
nonyYyeH oT BuMKaHaTa cTpaHa (b-notpebuten) w

2.15. (Amended, into force as of 03.09.2018) “Period of
charging” shall be defined as the period between
receiving a signal for establishing a connection received
by the called party /B-user/ and the receiving of a signal




Open

noflyyaBaHeTO Ha curHam 3a pasnagjaHe Ha Bpb3kaTa.
PasnagaHe Ha Bpb3kaTa Moxe Aga 6bae nNpeav3BrMKaHO
KakTo oT A-notpebuten, Taka un ot b-notpeburten, kaTto
CaMOTO pasnagaHe ce cyuTa OCHLLIECTBEHO KbM
MOMEHTa Ha MbpPBO NPEeKbCBaHe, He3aBUCUMO [anuv e
npeaunssukaHo ot A-notpebuten unu b-notpebuten

for ending the connection. Connection ending might be
caused by both A-user and by B-user and the ending
itself shall be considered executed as at the time of the
first disconnection, regardless of the fact whether this is
caused by A-user or B-user.

2.16. (Usm., B cuna ot 03.09.2018r.) ,[NoseputenHa
uHdopmaums” e Bcaka nHdopmaums (B ycTHa, NnUCMeHa
Unn KakeaTo 1 ga e gpyra dopma), obmMeHsHa mexay
CTpaHuTe, KOATO e obo3HayeHa kaTo noBepuTenHa oT
npegoctasswaTa A CTpaHa WM KOATO C orneg Ha
CBOETO CbAbpXaHWe wu/vnu npegHasHaveHve e
HopmanHo ga 6bae Bb3NpueTa Kato mosepuTenHa oT
CTpaHata, KOSiTo A mony4asa.

2.16. (Amended, into force as of 03.09.2018)
“Confidential information” shall be any information
/verbal, in writing or in whatever form/, exchanged
between the parties, that is marked as confidential by the
submitting party or which information with a view to its
content an/or intended use is normal to be accepted as
confidential by the receiving party.

2.17. (Nam., B cuna ot 03.09.2018r.) ,[MoBukBaHusa 6e3
WM C HeBanugHa wnaeHTUdMKauuss Ha nuMHUATa Ha
Bukawmsa (CLI* 3a uenute Ha HacTtosawwute OO6WwM
ycnosusi, [loroBopa M NpUNOXeHUsiTa KbM TsX ca
NOBUKBaHWS, npeHacsiHm npes obLlecTBeHaTa
ereKkTpoHHa CbobLUMTENHA MpeXa Ha egHaTa CTpaHa U
TEePMUHMpPaHW B MpexaTta Ha gpyraTta cTpaHa ¢ popmart
Ha A-Homepa, pasnuyeH OT JdeduHuumaTa  Unu
OTKMNOHSIBALL, ce OT M3MUCKBaHMATa Ha T.2.12, n/vnu 3a
KOUTO He MOXe [da Ce YCTaHOBM Mpou3xoda Ha
NOBMKBAHETO, OTYMTANKN U3MCKBAHMSATA Ha [penopbka
ITU-T E.157.

2.17. (Amended, into force as of 03.09.2018) “Calls
without or with invalid calling line identification (CLI)” for
the purposes of the the present General Terms and
Conditions, the Agreement and the Appendixes to them
are calls, transported through the public electronic
communications network of one of the parties and
terminated in network of the other party with a format of
the A-number, which is different from the definition or is
deviating from the requirements in item 2.12., and/or for
which the origin of the call cannot be identified,
considering the requirement of Recommendation ITU-T
E.157

2.18. (N3m., B cuna ot 03.09.2018r.) ,[MoBuKBaHWUsS C

MaHunynupaHa wuaeHTUdUKaUMsa Ha NUHUMSATaA  Ha
Bukawmsa  (CLI)* ca noBukBaHuSA, npu  KOUTO
npeaocTaBeHnaT oT egHaTa cTpaHa npu

TEePMUHMPaHETO B MpexaTta Ha gpyrata cTpaHa Homep
Ha Bukawwms (A-HOMepbT), € pasnuyeH OT TO3u npu
reHepupaHe Ha MOBUKBAHETO. MoBukBaHna ¢
maHunynmpaHa CLI ca wn Tesu, npm KOMTO
OCbLLEeCTBSABAHETO Ha 06paTHO MOBUKBAHE OT BMKAHMWSA
notpebuten  KbM  BuKawMa  noTpebuten  Ha
npeacraBeHns A-HOMep e HEBb3MOXHO

2.18. (Amended, into force as of 03.09.2018) “Calls with
Calling line identification (CLI) manipulation” are calls for
which the presented by one of the parties at the
termination in the other party’s network calling number
(A-number) is different from the one at the call
generation. Calls with CLI manipulation are also the ones
where it is impossible to place a call from the called party
to the calling party with the presented A-number.

2.19. (UN3m., B cnna ot 03.09.2018r. ) ,MoTpebuten”
O3Ha4yaBa (PU3NYECKO WM OPUOUYECKO Nuue, KOeTo
nonsea obLecTBeEHN TeNeOHHW YCIyru, NPeaoCTaBsHN
ypes3 efHaTa OT CBbP3aHUTe CbrnacHo [loroBopa Mpexwu
Ha CTpaHuTe WM CBbp3aHM C TAX OOLLECTBEHU
TenegOoHHN Mpexun eguHCTBEHO 3a CBOW COBCTBEHU
Hy>xgu 6e3 ga npenpogasa Mnu nNpegoctaBs ycnyrute
Ha TpeTu NMua No KakbBTO M ga Buno HayvH.

2.19. (Amended, into force as of 03.09.2018) “User” shall
mean a natural or legal entity that uses public telephony
services, provisioned via one of the connected under the
Agreement Parties ‘network or telephony networks
interconnected with them solely for own needs without
reselling or provisioning the services to third parties in
whatever way.

2.20. ,lMpepocTtaBsaHe Ha ngeHTUMKaumsaTa Ha NMHUATa
Ha Bukawwms (CLIP)” e ycnyra, koATO nossonssa Ha
BMKaHUS aboHaT ga nony4ym nHcpopmaumsi 3a Homepa Ha
BUKaLMa aboHar.

2.20. ‘Presentation of Calling line identification /CLIP/
shall mean a service, which allows the called party to be
notified about the number of the calling party.

2.21. (U3m., B cuna ot 03.09.2018r.) ,[MpeHeceH Homep”
€ HauMoHanHO 3Ha4um HoMep, 4pe3 KOWTo ce
npegocTaBa JoCTbN OO MobunHa TenedoHHa ycnyra,
KOWTO e Bun nognoXeH Ha npeHacsiHe OT MpexaTa Ha
eouH MoOuneH [JocTaBuMK B MpexaTta Ha  gpyr
poctaBuunk (Mpuemawy, poctasuvk) oT [omenHa Ha
MoOunHaTa NpPeHOCUMOCT.

2.21. (Amended, into force as of 03.09.2018) “Ported
number” shall mean a national significant number
through which access to mobile telephone service is
given which number has been ported from the network
of one mobile operator to the network of another mobile
portability domain provider(Receiving operator).”

2.22. Mpuemaly, JOCTaBYMK’® € OOCTaBYMKbLT, B YUSTO
MpeXxa ce NpeHacs HauMOHanHoO 3Ha4YMMnsi HoMep.

2.22. "Recipient provider” is the undertaking in whose
network the national significant number is ported.

2.23. ,MbpBMYHO npepocTaBAHe 3a Mon3BaHe Ha
HOMepa M agpecu® e [OEenHOCT, OCblLUecTBsiBaHa OT
Komucuata 3a perynvpaHe Ha CcboOuleHusiTa, Mo
u3gaBaHe Ha paspelleHue Ha npeanpusaTne  3a
nonssaHe Ha WHAMBMAYanNHO onpeaeneH orpaHuyeH
pecypc Homepa u/unu agpecu, kKaTo UM [aBa npaso Aa

2.23. “Primary assignment for use of numbers and
addresses” is an activity performed by the
Communications Regulation Commission /CRC/ when
granting to an undertaking a right of use for individually
assigned scarce resource — numbers and/or addresses,
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'Mm non3eat 3a npeaocraBdHe Ha

CbOOLUTENHN YCNYTN.

€J1IEeKTPOHHM

and right to use them for provision of electronic
communications services.

2.24. ,PoymuHr® e ycnyra B mMobunHa mpexa, KOsiTo
no3BofisiBa U3MoN3BaHeTo OT noTpebuTenute Ha eauH
MoOOMNeH onepaTtop Ha MpeaoCcTaBsAHUTE OT TO3u
onepaTtop OCHOBHW YCRyrM WU BCUYKM UMM 4acT OT
OOMbIIHUTENHUTE MY YCIYrK (BKIIOYUTENHO PEXUMU Ha
NOBUKBAHE) B Mpexara Ha apyr mobuneH onepaTtop 6e3
noTpebunTensaTt ga e HeumH aboHar.

2.24. “Roaming” shall mean a service in a mobile
network, which allows the subscribers of one mobile
operator to use basic services and all or part of the
supplementary services, provided by that operator
(including calling regimes) in the network of another
mobile operator without the subscriber to be user of that
other network.

2.25. (Hos, B cuna ot 03.09.2018r.) ,CuctemHo
HapyLleHne“ e ToBa, KOETO € U3BBLPLLEHO 3 UK noBeye
NbTW B pamMknTe Ha 3 meceLa.

2.25. (New, into force as of 03.09.2018) “Systematic
Violation” is such which is committed 3 or more times
within a period of 3 months.

2.26. (Mam., B cuna ot 03.09.2018r.) ,CblecTBeHo
HapylleHne” O3HayaBa HapylleHue Ha KOeTo U ga e
3agbmkeHue no HactoswmTe O6wm ycnosus, [Jorosopa
n MNpunoxeHusTa KbM TsIX, KOETO MpaBu YacTUYHO UMK
N3USNO HEBB3MOXHO TAXHOTO U3MbIHEHWNE, NN C KOETO
CEPUO3HO Ce HapyllaBaT npaBaTa Ha notpebutenure,
M3NCKBaHMATaA 3a Ka4yeCTBOTO Ha YCMyruTe, Kakto u
Cepuo3HO HapylaBa TbproBckata penytauus wunm
WHTEpecuTe Ha KOATO M ga e cTpaHa no [orosopa.
ChblleCTBEHO HapylleHve € M U3BbpPLBaHETO Ha
aencTeva n/mnn 6e3nencTeung, ¢ KOUTO ce Hapyluasat
n/vnn 3aobukanaT Nnpasunarta u npoueaypuTe, onucaHu
B Hactoswmte OOwm ycnoeusa, [oroBopa w
MpunoxeHusiTa KbM THAX, OTHACALLM Ce KbM 0bOxBaTa oT
npegocTaBaHNTE " nons3BaHm ycnyrum,
OCbLLECTBSIBAHETO Ha B3aUMHOTO CBbpP3BaHe W/unu
joctbna, uwnu sapgbrxkedHuara no T1.4.1, 1.4.2, oT
Obwwute ycnosus.  CblUECTBEHO HapylieHWe e W
HennawiaHe B NpeaBWAEHUTE CPOKOBE Ha NapuyHu
3agbmkeHusa no florosopa u MNpunoxeHnaTa KbM Hero,
Hannyme wnu cbMHeHne 3a WIT, Hanuumne Ha
MOBUKBAHMUS C MaHunynupaHa wuaeHTudukaums Ha
nuHuata Ha Bukawwms (CLI)/, manunynupan A-Howmep,
u/vnn HecnasBaHe Ha MpaBwnarta 3a ocurypsiBaHe Ha
OaHkoBa rapaHuusi/genosur, BKITHOUYNUTEITHO
HenpeaoCcTaBsAHETO Ha TakaBa B ONpeAeneHnTe 3a Toea
CPOKOBE Y pa3mepu.

2.26. (Amended, into force as of 03.09.2018) “Material
Breach” shall mean a violation of any obligation under
the present General Terms and Conditions, the
Agreement and the Appendixes to them that makes their
performance fully or partially impossible or which
seriously violates the rights of users, the requirements for
quality of services, as well as trade reputation or the
interests of either party of the Agreement. Material
Breach shall also be the activities and/or inactivates that
violate and/or evade the provisions and procedures,
described in the present General Terms and Conditions,
the Agreement and the Appendixes to them, regarding
the scope of provided and used services, realization of
the interconnection and/or access, and/or the obligations
under items 4.1, 4.2, of the General Terms and
Conditions. Material Breach shall also be non-payment
of financial obligations within the deadlines provided
under the Contract and the Appendixes, doubt or
establishment of AIT, presence of calls with manipulated
calling line identification (CLI), manipulated A-number,
and/or failure to comply with the rules for provision of
bank guarantee/deposit, including failure to provide such
in the set terms and amounts.

2.27. ,TenecdoHeH Tpaduk® o3Ha4yaBa ENEKTPOHHMU
CbOOLLEHNsT MO CMUCBIA Ha 3aKkoHa 3a ereKTPOHHUTE
CbOOLEHNss MO OTHOLUEHWE Ha MpedaBaHe Ha rrac B
pearnHo Bpeme.

2.27. “Telephone Traffic’” shall mean electronic
communications within the meaning of the Law on
Electronic Communications regarding transfer of voice in
real time.

2.28. ,Toyka Ha B3aMMHO CBbp3BaHe” e dumaunyecka
n/unu normvyecka Touka /rpaHuual/, B KOATO MpexaTa Ha
e[HaTa CTpaHa Ce CBbp3Ba KbM Mpexara Ha gpyraTta.

2.28. “Point of Interconnection” means a physical and/or
logical point at which the network of one of the parties is
connected with the network of the other party.

2.29. , TpaH3nT KbM NpeHeceH HoMep® — 3BbpLUBaHe Ha
ycnyrn no npeHacsiHe npes3 mpexata Ha YETTEL Ha
BXOASLUM NOBMKBaHUS OT APYrM MPEeXu, M3BbH AOMENHa
Ha NPEeHOCMMOCT, KbM MbpPBOHAYarnHo 1nu nocregsatlo
npeHeceHn ot mpexarta Ha YETTEL Homepa.

2.29. “Transit to ported number” — provision of services
for carrying through YETTEL’s network of incoming calls
from other networks, outside the portability domain, to
initially ot subsequently ported from YETTEL'’s network
numbers.

2.30. (Hos, B cuna ot 03.09.2018r.) , TpacpmyHn gaHHU"
ca faHHK, 0bpaboTBaHM 3a LenuTe Ha NpeHoca Ha edHOo
CbOOLIEHNEe NO eNekTPOHHa CbOoOLWUTENHA MpeXa Unu
HeOOXOAMMM 3a TAaKCyBaHETO My.

2.30. (New, into force as of 03.09.2018) “Traffic data” is
data processed for the purpose of transferring of one
message through electronic communications network or
needed for its billing.

2.31. ,Ycnyra ¢ 6e3nnateH goctbn” e Ge3nnartHa 3a
BUKaLLINSA €neKTPoHHa cbobLuTENHa ycnyra,
npegoctaBsHa 4pe3 EefeKTPOHHUTE  CbOOLUTENHM
MpEXM Ha MpeanpusaTusi, NPeaoCTaBALN ENEKTPOHHM
CbOOLUTENHN yCryrn Npy U3MNon3BaHeTo Ha HoMmepa OT
obxsat "800"oT HHI.

2.31. “The service with free access” is free for the calling
party, and is provided through electronic
communications networks of the undertakings, that
provide electronic communications services by using
numbers from range “800” of the NNP.

2.32. (W3sm., B cuna ot 03.09.2018r.) ,Ycnyra c
nobaBeHa CTOMHOCT” e ycnyra, 3a KosTo notpebutenar
3annawa Ha CBOS onepaTop AOMblHUTENHa ueHa (3a

2.32. (Amended, into force as of 03.09.2018) “Value
added service” is a service for which the user pays its
operator an additional price (for content) to the price for

7
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CbObpXaHMeTO) KbM LeHaTta 3a nonsBaHe Ha
eneKTpoHHa CbOGLLMTENHa yCcnyra, KaTo ABeTe LieHU ce
cbbupaT oOT onepatopa, OT YMATO Mpexa e
OCbLIECTBEHO NOBUKBAHETO

the electronic communications service, and both prices
are collected by the operator in which network the call
was placed.

2.33. Ycnyrata ,nepcoHaneH Homep” € enekTpoHHa
cbobLMTENHA Yycnyra, KOSITO JaBa Bb3MOXHOCT Ha
aboHaT Ha obuiecTBeHa enekTpoHHa CcbobLiMTenHa
Mpexa 4pe3 eanH Homep oT obxeat "700" ot HHIM ga
Obae OOCTbMNEH, HE3ABUCUMO OT MECTOMONOXEHUETO
My, W3MOMN3BaHOTO KpaWHO YCTPOMCTBO, BuAa Ha
npeHoca W  TexHomorudAta. Ycnyrata e  0es
JONBbIHUTENHO TaKCyBaHe 3a BMKALLMS.

2.33. The service “personal number” means an
electronic communication service, which gives
opportunity to a subscriber of a public electronic
communications network by a number of range “700” of
the NNP to be accessed independently of his/her
location, used terminal equipment, transmission and
technology. The service is at no extra charge to the
caller.

2.34. ,YcnelwHo noBuKBaHe” Lle O3HavaBa MOBUKBaHe,
3a KOeTO BuMKallaTta CTpaHa nofnydaBa MOSIOXKUTENEH
oTroBop (CurHan) 3a usrpaxgaHe Ha Bpb3kaTta Mo
cMucbna Ha CbOTBETHUTE MeXOyHapoaHW
cneundukaumn. NoBUKBaHe CbC CUrHanN 3a nsrpaxxgaHe
Ha Bpb3KaTa, reHepupaH OT gpyr onepartop, pasnuyeH
OT onepaTtopa, NpeaocTaBsl, KpavHaTta ycnyra Ha b-
aboHaTa e HeycnewHO MOBWKBAHE M He MoAanexu Ha
TakcyBaHe.

2.34. “Successful Call” shall mean a call for which the
calling party receives a positive response for establishing
the connection within the meaning of the relevant
international specifications. A call with a signal for
connection establishment, generated from an operator
other than the operator that provides end services to the
B-user, is unsuccessful call and shall not be billed.

3. OCbLUECTBABAHE HA BBAUMHO
CBBbP3BAHE

3. REALIZATION OF INTERCONNECTION

3.1. B3anmMHOTO CBbp3BaHe Ce OCbLUEeCTBABa u4pes
cbeauHuTenHa/npsika duandecka MNpPeHOCHa JNHWUS,
na3rpageHa Mexay TOYKM 3a CBbp3BaHe OT MpexuTe Ha
cTpaHute. 3a ycnyrimte no T1.1.4.1. n T1.1.4.2. ce
narpaxgat oTaenHn U3NYeckn U CUrHaNM3aUMOHHU
CBbP3aHOCTW.

3.1. Interconnection shall be executed through
connecting/direct physical transmission line, built
between connection points of the parties’ networks.
Separate physical and signaling connections are
established for the services under item 1.4.1. and item
1.4.2.

3.2. (U3m., B cuna ot 01.08.2024r.) lNMbpBOHAYanHo
B3aMMHOTO CBbp3BaHE Ha ABETE MpPEXW ce peanusnpa
ypes egHa E1 nnHua ¢ kanaunteT 2048 kbit/s 3a ycniyra
no 1.1.4.1, cboTBeTHO egHa E1 nuHuna ¢ kanauyutet 2048
kbit/s 3a ycnyra no 1.1.4.2. Npwu cknoyBaHe Ha JoroBopa
ce MnpepocTaBs MeceyHa MporHo3a 3a M3X0oAswus
Tpaduk 3a MbpBUTE LLIECT MeceLa, CYUTaHo OT aartara
Ha noanuceaHe Ha gorosopa. Hoea E1 nuHus 3a ycnyra
noT. 1.4.1 unn 1.1.4.2 ce oTnycka camo B crny4vau, ye
3a Cpok OT 6 (WwecT) nocnegoBaTenHn Mecela cpegHo
npeTerneHaTa CTOMHOCT Ha M3MON3BaeMOCTTa Ha BeYe
npeaocTaBeHUs KanauuTeT B Hali-HAaTOBapeHUs yac 3a
cboTBeTHaTa ycnyra e Hag 80% YBenunyeHneto no
NpeaxogHOTO U3PEYEHNE Ce OCHLIECTBSIBA HA CTBIKK C
no egHa nuHusa (1xE1).

B3anmHOTO cBbp3BaHe Ce  OCbLecTBABa MO
curHanumsauus, ITU - CCS Ne 7, npotokon ISUP n 2
MBit/s nopToBe.

JIvHunTe Morat ga 6bgaT ocurypeHu oT [pyxecTBOTO
unu ot YETTEL no pepa n ycnoeusta Ha 3akoHa 3a
€NEKTPOHHUTE CHOOLLEHUS.

3.2. (Amended, into force as of 01.08.2024) Initial
Interconnection of both networks shall be executed
through one E1 line with capacity 2048 kbit/s for a service
under item 1.4.1 and one E1 line with capacity 2048
kbit/s for a service under item 1.4.2, respectively. When
concluding the contract the Company shall provide a
traffic forecast for outgoing traffic for each of the first 6
months following the date of conclusion of the contract.
The Company can receive an additional E1 line for a
service under item 1.4.1 or 1.4.2 ,only if, for a time frame
of six consecutive months, the average weighted
utilization of the already provided capacity in the busy
hour, for the respective service, is over 80%. Under the
conditions described in the previous sentence, the
Company has the right to receive only 1 additional E1
line at a time.

The interconnection is using signalization ITU — CCS N
7, under ISUP protocol lines of 2MBit/s speed can be
used.

The lines may be provided by the Company, or by
YETTEL, under the terms and conditions of the Law on
Electronic Communications.

3.3. OpyxectBoTto u YETTEL ocurypasat HacouBaHeTo
Ha MOBMKBaHUSATa OT noTpebutenute Ha [pyxecTBOTO
U Ha MPEXW CBbP3aHM C MpexuTe Ha [pyxecTBOTO
kKbM notpebutenute Ha YETTEL wn obpatHo
€[MHCTBEHO 4pe3 MapLipytusauusa Ha Tpadwuka no
nuHuATa/MTE 3a AMPEKTHO CBBLP3BaHE, CbrnacHo T. 3.1
no-rope.

3.3. The Company and YETTEL provide the directing of
the Company users’ calls or those of the networks
interconnected with the network of the Company to the
users of YETTEL and vice versa solely through routing
the ftraffic along the line/s for direct connection in
accordance with item 3.1 above.
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3.4. lNMpoueaypaTa No MbpBOHAYarHO OCbLLECTBSABaHE
Ha B3aUMHOTO CBbp3BaHe, MPOrHO3npaHe 1 NpoMsiHa Ha
KanauuteTa Ha NUHWMMTE, € OMucaHa B HacTosLMTe
O6ww ycnosus

3.4. The procedure for initial realization of
interconnection, forecasting and changing the capacity is
described in the present General Terms and Conditions.

3.5. Beska CtpaHa e anbxHa ga opraHusnpa mpexaTta
Cn, Taka 4Ye fa CbOTBETCTBA Ha cneuudukauunmte,
nocoyeHn B HacToawmte O6wm ycnosua wn B
CcboTBETHOTO [punoxeHue kbm [loroesopa, ypexaalluo
npegocTaBsHETO Ha CbOTBETHaTa ycnyra.

3.5. Each party is obliged to organize its network so it
corresponds with the specifications under the present
General Terms and Conditions and the relevant
Appendix to the Agreement, governing the provision of
the given service.

3.6. (U3m., B cuna ot 03.09.2018r.) Becsaka CtpaHa e
ONbXHa Oa ocurypu ycTpomcrsata M CbOPbBbXEHMATa,
KOMUTO ca HeobxoaMMuM 3a OCbLUEeCTBSIBaHE Ha
B3aUMHOTO CBbp3BaHe 3a CBOS CMeTKa, KaTo
NPUHUMMBT 3@ NOAENSAHETO Ha pa3xoguTe e CblfacHo
T7.5.4. YcTponcteata W CbOPbLXEHUATA, CbrNacHo
NPeoxo4HOTO M3peyeHne, credBa Aa ca C OLUEHEHOo
CbOTBETCTBME W MNyCcHATW Ha nas3apa CbINacHo
AEeNCTBALOTO 3aKOHOA4ATENCTBO.

3.6. (Amended, into force as of 03.09.2018) Each party
is obliged to secure at their own expenses the devices
and equipment that are necessary for the execution of
the interconnection, following the principle for cost
sharing under item 5.4. The devices and equipment in
accordance with the sentence above should be with
assessed compatibility and be on the market in
accordance with the effective legislation.

3.7. Bcska oT cTpaHuTe credBa [a OCbLUECTBSABA U
nogobpka B3aMMHOTO CBbp3BaHe WM [a MpefocTaBs
OOCTBI C Uen TepMuHMpaHe Ha Tpadmka Ha gpyrarta
CTpaHa c rpwxkaTa Ha gobbp Tbproeeu, KaTto cnassa
NpUMHUMNa Ha PaBHOMOCTABEHOCT.

3.7. Each of the parties shall execute and maintain
interconnection and provide access for the purposes of
traffic termination of the other party in its network with the
care of the good merchant by observing the equal
treatment principle.

3.8. ToykuTe 3a B3aMmMHO cBbp3BaHe Ha YETTEL:
3.8.1. MGW11, Codoums, x.k. MnagocTt-4, busHec lMapk;
3.8.2. MGW21, lNnoeaue, yn. ,Hanpeaobk” 1 (oo KAT).
3.8.3.(n3m., B cuna ot 01.06.2020) MGW31, BapHa, XK
Bb3paxaaHe, bynesapa “3-tn Mapt”, 6nok 15, Bxog 3-
4",

3.8. (Amended, into force as of 03.09.2018 ) The Points
of Interconnection of YETTEL:

3.8.1. MGW11, Sofia, Mladost 4, Business Park Sofia;
3.8.2. MGW21, Plovdiv, 1 “Napredak” Str. /near CAT/.
3.8.3. (amended, into force as of 01.06.2020) MGW31,
Varna, Vuzrazhdane district, ,3rd of March” Blvd., block
15, entrance 3-4;

3.9. MPOTHO3MPAHE

(M3m., B cnuna ot 03.09.2018r.) ExxerogHo B Kpasi Ha
MeceuunTe OEeKEMBPU U IOHWN BCSKa CTpaHa NpeaocTaBs
Ha pgpyrata CcTpaHa nporHo3a no ycnyrm 3a
HeobxooMMKs KanauuTeT 3a pa3BUTME Ha MpexaTa Cu
N U3NCKBaHMATA CU 3a CBbP3BAHETO Ha Mpexarta cu C
MpexaTta Ha pgpyrata cTpaHa. [lporHosata ce
npegocTaBs camo, Korato B paMkuTe Ha crieaBalius 6-
MeceyeH nepuon ce npeaBwxaaT MNpOMEHU B
CcbllecTByBallaTa  usmyecka  peanusauusa  Ha
B3aMMHOTO CBbp3BaHe.

3.9.1. lNporHo3aTta cbabpKa cnegHaTta nHdopmauyms:
3.9.1.1. lNporHo3eH Tpaduk, pasnpeseneH no Mmeceuu
3.9.1.2. Bpow 2 Mbit/s — nopToBe M NUHUYK;

3.9.1.3. HoBu TO4YKM Ha cCBbp3BaHe Ha Bcska OT

MpPEXMUTE;

3.9.1.4. HoBu curHanHu nuHum kbm C7 curHanHute
MpEeXu;

3.9.1.5. OwvakBaH nepuvoag Ha BbBexgaHe B

eKkcnnoartauna B paMKnTe Ha NporHo3HnAa nepuoga.

3.9. FORECASTING

(Amended, into force as of 03.09.2018) Each year at the
end of the months of December and June, each party
shall provide to the other a forecast by services of the
necessary capacity for development of its network and
the requirements for the connection of its network with
the network of the other party. The forecast is only
provided if in the within the 6 months period there are
planned changes in the existing physical interconnection
realization.

3.9.1. The forecast contains the following information:
3.9.1.1. Traffic forecast, distributed by months.

3.9.1.2. Number of 2Mbit/s — ports and lines;

3.9.1.3 New points of interconnection between each of
the networks;

3.9.1.4 New signal lines to the SS7 signal networks;

3.9.1.5. Expected period for putting into operation.

3.10. MPOMAHA HA KAMALWUTETA

3.10.1. CrtpaHaTta, KOATO Xenae paswupsiBaHe WNn
HamansiBaHe Ha kanauuteTa 3a B3auMHO CBbp3BaHe,
usnpawa [o Apyrata cTpaHa nUCMeHa 3asiBka 3a
npegoctaBsHe Ha [ONBbNHUTENEH KanauuTeT wunu
3aKpvBaHe Ha Beye M3rpageH TakbB, 3ae4HO C MOTUBM
3a Heo6Xxo4MMOCTTa OT Ta3n NPOMsHa.

3.10.2. MMpu HeobxooMMOCT, BCsKa OT ABETe CTpaHu
MOXe da noucka OT Jpyrata AonbJIHUTENHa
WHopMaLms 3a OCbLLECTBABAHE Ha CBbp3aHOCTTa Mo
1.3.10.1.

3.10.3. (M3m., B cuna ot 01.08.2024r.) MNony4nnaTta
3asiBKa CTpaHa npoyyBa OCHOBATEMNHOCTTa 3a NpoMsaHa
Ha KanauuTeTa, W3BbPLUBA TEXHUYECKOTO NpoyyBaHe

3.10. CHANGING THE CAPACITY

3.10.1. The Party wishing to extend the capacity of
interconnection shall send to the other party a written
application for the provision of additional capacity or
decreasing of already existing capacity, together with
motives for the requested change.

3.10.2. If necessary, each one of the Parties could
request from the other Party additional information for
implementation of the interconnection under item 3.10.1.

3.10.3. (Amended, into force as of 01.08.2024) The Party
which has received an application, shall assess whether
the requirements for capacity change are met and shall

9
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3a Bb3MOXHOCTTA 3a OCWUrypsiBaHEe Ha MWCKaHWS
KanauuteT n uHdopMMpa NUCMEHO Apyrata CcTpaHa B
Han-KpaTKUs pasymMeH CcpoK, He no-gbnbr oT 20
(aBageceT) paboTHM AHKM OT AataTta Ha nonyyYyaBaHe Ha
3asBkaTa no 1.3.10.1. nnn B xunotesarta Ha 1.3.10.2. oT
nonyyaBaHe Ha n3uckaHarta JonbrHUTENHa
UHOpMaUMsa 3a Bb3AMOXHOCTUTE CU Aa ro NpefocTaBm

3.10.4. MNonyyunata 3asdBKata cTpaHa e AnbXHa Aa
nonoXxm JOOPOCHLBECTHU YyCUNWUS U Aa MPOYYN BCUYKM
TEXHUYECKN Bb3MOXHOCTM n peLueHns 3a
OCblLeCTBsIBAHE Ha MOMCKAHOTO paswupeHne Ha
KanauuTeTa 3a B3aMMHO CBbp3BaHe.

3.10.5. (M3m., B cuna ot 01.08.2024r.) Mony4dnnarta
3a8BKa CTpaHa He MOXe [Ja OTKIOHW WCKaHe 3a
paswmpsiBaHe Ha KanauuTeTa B CbLUECTBYBALLN TOYKU
Ha CBbp3BaHe WM 3a YCTaHOBSABaHe Ha HOBa
CBbp3aHOCT B [pyra CbllecTByBalla To4Yka Ha
CBbp3BaHe Ha nornyyunara 3asBkarta CTpaHa, ako ca
U3MbMHEHM YCIOBUATA Ha T. 3.2, U U3NBIHEHNETO My €
TEXHUYECKN BB3MOXHO Y MKOHOMMWUYECKU OnpaBaaHo.
3.10.6. (Mam., B cuna ot 01.08.2024r.) Cnep
ogobpsiBaHe Ha wuckaHOo paswupeHne no T. 3.10,
CTpaHnTe cbrnacyBaT YCroBWsiTa, CPOKOBETE W
pasxoauTe 3a MyCcKkaHe Ha AOMbIHUTENHUSA KanauuTeT 1
CKITHOYBAT MUCMEHO OOMbITHUTENHO Cropa3yMeHne KbM
JOroBopa 3a B3aUMHO CBbp3BaHe B CPOK [0 eduH
Mecel, CYMTaHO OT yBeAOMMEHNeTO 3a ogobpeHne Ha
NCKaHeTo.

3.10.7. (Mam.,, B cuna ot 01.08.2024r.) Cnepg
nognnceBaHe Ha [AOMbIIHUTENHO Chopa3yMeHue 3a
paswmpeHne CTpaHUTe CbBMECTHO oOpraHusmpar
KOHpUrypMpaHeTo 1M TECTBAHETO Ha KanaumuteTa B CPOK:
3.10.7.1. (W3m., B cuna ot 01.08.2024r.) - po 25
(oBapecetT M neT) paboTHM OHWM cnep MnyckaHeTo B
eKkcnnoaTaumsi Ha HaeTaTa/HaeTUTe NUHUA/NMUHUMK 3a
criyyaute Ha paswuMpeHMe Ha  kanauuteTta B
CbllleCcTByBaLla TOYKa Ha B3aMMHO CBbP3BaHe;
3.10.7.2. (U3m., B cuna ot 01.08.2024r.) - go 30
(Tpuoecet) paboTHM AOHM  crieq  nofnyvaBaHe Ha
HaeTaTa/HaeTUTe NUHUS/MMHWMM 3a CNyyYanTe Ha HOBa
TOYKa Ha B3aMMHO CBbpP3BaHe.

3.10.8 (U3m., B cuna ot 01.08.2024r.) B cny4an ye 3a
Cpok oT 3 (Tpu) nocnegoBaTernHU Mecela TpaduKbT,
reHepmpaH oT/kbM wMpexaTa Ha YETTEL «kbwm/oT
MpexaTta Ha [pyxecTBOTO, Ce M3nonsea no-mManko ot
60% OT KanauuMTeTa Ha NUHUUTE 3a CBbpP3BaHe, BCHAKa
oT CTpaHuTe MMa NpaBo Ja Noucka HamansiBaHeTo Ha
KanauuTeTa, HO OO He MOo-Marnko OT efHa IMHUA 3a
B3aMMHO CBbp3BaHe. B cnyyaute no npegxogHoOTo
n3peyeHune, nomnyyunaTa 3asiBkaTa CTpaHa He MOXe Aa
OTKa)Xke NCKaHe 3a 3aKpuBaHe Ha NUHUA /n.

3.10.9. (U3m., B cnna ot 03.09.2018r.) HamansisaHe Ha
KanauuTeTa ce u3BbpliBa B cpok oT 10 paboTHM OHK
cnen nonydaesaHe Ha 3asBkata no T1.3.10.1. wnmn B
xunotesaTa Ha T.3.10.2. oT nony4yaBaHe Ha U3uckaHaTa
JonbnHUTENHa NMHdpopmaums. Mouckanata
OTKPMBAHETO Ha CbLOTBETHUTE JMHUM 33 B3aWMHO
CBbp3BaHe CTpaHa NnoemMa BCUYKM pas3xoau, CBbpP3aHu ¢
npeacpoYHOTO MM  3aKpyMBaHe, OCBEH ako He e
OOrOBOPEHO APYro Mexay CTpaHuTe

carry out a technical feasibility study on the opportunity
of providing the asked-for capacity and is to inform the
other party in writing within 20 /twenty/ working days as
of the date of receiving the application under item 3.10.1.,
or in the case of item 3.10.2. — of the date the additional
information was received, about its capabilities to provide
that capacity.

3.10.4. The Party which has received the application
shall conscientiously undertake the necessary efforts for
studying all technical options and solutions for the
realization of the asked-for Interconnection capacity
extension.

3.10.5. (Amended, into force as of 01.08.2024) The Party
which has received an application cannot decline a
request for capacity extension at already existing points
of connection, including for the establishment of new
connectivity in another existing interconnection point of
the party that received the request, if the requirements
under item 3.2 are met and if its execution is technically
feasible and financially justified.

3.10.6. ( Amended, into force as of 01.08.2024) After the
application for capacity increase under item 3.10 is
approved, the Parties coordinate the conditions, terms
and cost of implementation of the additional capacity.
The Parties shall conclude an additional agreement to
the interconnection agreement within a 1-month period
after the Company has been notified about the approval
of the application.

3.10.7. (Amended, into force as of 01.08.2024) After the
additional agreement is concluded, both parties together
shall organize the configuration and testing of the
capacity in the following terms:

3.10.7.1. ( Amended, into force as of 01.08.2024) — until
25 /twenty five/ working days after start of exploitation of
the leased line/s for the cases of extension the capacity
in existing point of interconnection;

3.10.7.2. (Amended, into force as of 01.08.2024)— until
30 /thirty/ working days after getting the leased line/s
from for the cases of new point of interconnection.

3.10.8. (Amended, into force as of 01.08.2024) In case
that for a period of 3 (three) consecutive months the
traffic generated from/to the network of YETTEL to/from
the network of the Company less than 60% of the
interconnection lines capacity is used, each of the Parties
has the right to request reduction of the capacity, but to
not less than one interconnection line. In the case
described in the previous sentence, the Party which has
received the request cannot refuse the reduction of the
number of interconnection lines

3.10.9. (Amended, into force as of 03.09.2018)
Reduction of the capacity is executed within a term of 10
working days after the request under item 3.10.1. is
received or in the hypothesis of item 3.10.2. after the
additionally requested information is received. The party
that asked for the opening of the respective
interconnection lines shall cover all expenses for their
earlier closing, unless something else is agreed between
the parties.

10
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3.11. CpokoBe 3a OTKpMBaHe, NPOMsiHa 1 3aKpMBaHe Ha
TOYKN Ha B3aMMHO CBbp3BaHe

3.11.1. B cnyyan 4ye [Jpy>keCTBOTO enae OTKpMBaHe Ha
HOBa TOYKa Ha B3auMmHO cBbp3BaHe Ha YETTEL ot
nsbpoeHnte B T.3.8. wW/MnM 3akpuBaHe Ha
cbllecTByBalla, Tpsbea pa wusnpatm go YETTEL
nMucmeHa 3asiBka 3aegHO C MOTUBM 3a HeobxoamMMocTTa
OT Tasu NpomMsiHa.

3.11.2. (U3sm., B cuna ot 01.08.2024r.) Cnepg
nony4yaBaHeTo Ha 3asBkata no T. 3.11.1. YETTEL
U3BbpLUBA TEXHNYECKOTO NPOYyYBaHe 3a Bb3MOXHOCTTA
3a ocurypsiBaHe Ha [AOCTbM B MCKaHata To4vka MU
MHOpMUpa NMMCMEHO ApyraTta CTpaHa 3a ycrnosusaTta u
CpOKOBETE Ja ro npegocTaBm B CPok o 25 (aBageceT un
net) paboTHM OHM OT faTata Ha nofydYaBaHe Ha
3asBkata. B cnysam 4e YETTEL noTtBbpau
TexHuyeckata u uanyecka BB3IMOXKHOCT fda ce
npegoctaBn HoBaTa Touka, CTpaHUTE  CKMoYBaT
NMUCMEHO AOMbIIHUTENHO CNOpa3yMeHMe KbM JOroBopa
3a B3aVMHO CBbp3BaHe B CPOK OO edVH Mecel cnej
nony4yaBaHe Ha noTBbpxgaBaHeTto Ha YETTEL.
dusnyeckata CBbP3aHOCT Mexay mpexata Ha YETTEL
MU CbOTBETHATa Mpexa Ha NpeanpusiTueTo B HoBaTa
To4Yka ce ocurypsiea B cpok fo 30 TpuaeceT) paboTHM
AHW OT ABYCTPaAHHOTO NoANMCBaHe Ha AOMbIIHUTENTHOTO
crnopasyMeHne KbM CbOTBETHUS OOroBOp 3a B3aMMHO
CBbp3BaHe.

3.11.3. (UN3m., B cuna ot 03.09.2018r.) CtpaHute
CbBMECTHO CbrnacyBaT Heobxogumus KanauuTteT B
HoBaTa TOYKa, M3rpaxgaHeTo (pasxoou M CpPOKOBeE),
KOH(MrypMpaHeTo 1 TECTBAHETO Ha NIMHUSATA B CPOKOBE
CbrmacHo onpegeneHnte B  HacTosAwmte OOLWM
ycnosus. UsrpaxgaHeTo Ha dwmanMyecka CBbpP3aHOCT
(MMHUM 1 nopToBe) B HOBa TOYKA Ha B3AUMHO
CBbp3BaHe Ce OCbLLECTBSABA He MO-KbCHO OT 2 Meceua
cnef nony4aBaHe Ha 3asBKaTa.

Mpu 3akpuBaHe Ha cblyecTByBalla ToYka 3a B3aUMHO
CBbp3BaHe - cref MorfyYyaBaHeTO Ha 3asABkaTta no T.
3.11.4., YETTEL um3BbpLuBa TEXHNYECKOTO NpOyYBaHe
3a HeobxoguMmuTe [AENHOCTM 3a npekpaTsaBaHe Ha
JoCTbMa [0 CbluecTByBallaTa Todka UM UHGopmmpa
NMCMEHO ApyraTta CTpaHa 3a yCroBusita U CpoKoBeTe No
3aKpuMBaHeToO W B CPOK A0 7 (cegem) paboTHW AHWU OT
JartaTa Ha noryyaBaHe Ha 3asiBkaTa.

3akpBaHETO Ha CbLUeCTBYBalla TOYKA HA B3aUMHO
CBbp3BaHe B Cpoka Ha pJewnctBne Ha [loroBopa ce
n3BbpLUBA Crnej e4HOMECeYHO NMMCMEHO Npean3BecTue.
B pamkute Ha TO03M cpok CTpaHuTe ce AoroBapst
OTHOCHO [JeWHOCTUTE U [JaTuTe 3a 3aKkpuBaHe Ha
TOYKMTE 3a CBbp3BaHe. B cnyyante «korato
3aKpMBaHETO Ha TOYKa BOAM A0 (hakTU4ecko cnupaHe
Ha ycnyrata HacToswwmsaT [oroBop ce cuuMTa 3a
npekpaTeH, a CTpaHUTe nognuceat CbOTBETHO
crnopasymMeHue 3a nocneguunte OT MpekpaTsiBaHeTo

My.

3.11. Terms for opening, changing and closing of point of
interconnection

3.11.1. In case the Company wishes the opening of new
point of interconnection of YETTEL from the listed in item
3.8. and/or closing of an existing one, it shall send
YETTEL a written request together with motives
regarding the need of such change.

3.11.2. (Amended, into force as of 01.08.2024) After
receiving of a request under item 3.11.1. YETTEL
conducts technical inspection for the possibility for
provision of access in the requested point and informs in
writing the other party on the conditions and the terms for
provision in a 25 (twenty five) working days term after the
request has been received. In case YETTEL confirms the
technical and physical possibility to provide the new point
of interconnection, the Parties shall conclude an
additional agreement to the Interconnection agreement
no later than one month after the Company receives the
confirmation from YETTEL. The physical connectivity
between the YETTEL’s network and the respective
network of the Company shall be provided no later than
30 working days from the bilateral signing of the
aforementioned additional agreement to the respective
interconnection agreement.

3.11.3. (Amended, into force as of 03.09.2018) The
parties jointly agree on the needed capacity in the new
point, the establishment (costs and terms), configuring
and testing of the line in terms, according to the present
General Terms and Conditions. The establishment of
physical connectivity (lines and ports) in the new point of
interconnection is realized no later than 2 (two) months
after the request has been received.

When closing an existing interconnection point — after the
request under item 3.11.1. has been received, YETTEL
conducts technical inspection regarding the required
actions for termination of access to the existing point and
informs in writing the other party for the conditions and
terms on its closing in a 7 working days period from
receiving the request.

Closing of an existing point of interconnection during the
term of the Agreement is done after a 1-month written
notification.

In this period the parties agree on the actions and dates
for closing of the point of interconnection.

In cases when closing the point of interconnection leads
to actual termination of the service, the Agreement is
considered terminated, and the parties shall sign a
respective Agreement for its termination.

3.12. (U3m., B cuna ot 03.09.2018r.) Ekcnnoartauus Ha
dusnyeckaTa CBbpP3aHOCT.

CtpaHute ce cbrnacseBaT Qga  npeanpuemart
CBOEBPEMEHHN BCUYKM HEobGXoaumMu CTbMKW C orneg
OTCTPaHABAHETO Ha YyCTaHOBEHM TEXHUYECKMN
npobrnemu, CBbp3aHN C eKkcnnoaTauusta Ha HaeTute
CbeAMHUTENHU NUHUK cbrnacHo MNpunoxenne Ne 4 kbm
obwuTe ycnoswusi.

3.12. (Amended, into force as of 03.09.2018) Exploitation
of the physical connectivity.

The Parties agree to undertake in due time all the
necessary steps in view of the removal of the set
technical problems, related with the exploitation of the
leased lines according to Appendix Ne 4 to the General
Terms and conditions.
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4. OTPAHNYEHUA

4. LIMITATIONS

4.1. Hukos oT cTpaHuTe no To3u [loroBop HaMa aa 6bae
3agbimkeHa pga obcnyxea Tpadmk, KOATO He € B
CbOTBETCTBME CbC cneundukaummte MNOCoOYEHN B
MpunoxeHnsita — HepasgenHa Yact ot [loroBopa.

4.1. Neither of the parties of the Agreement shall be
obliged to route traffic which is not in accordance with the
specifications, described in the Appendixes -
inseparable part to the Agreement.

4.2. Hukos OT cTpaHuWTe HAMa npasBo ga Aonycka oT
CBOsITa MpeXa KbM MpexKaTta Ha pyrata cTpaHa npeHoc
Ha TpaduK, KONTO HEe € MNbpPBUYHO reHepupaH B
obuwectBeHa TenedoHHa eneKkTpoHHa cboblwmnTenHa
Mpexa OT HOMep OT HOMEPAaLMOHHOTO NPOCTPAHCTBO Ha
Bvnrapusa wnm gpyra gbpxasa.

4.2. Neither of the parties shall have the right to allow
transfer of traffic from its network to the network of the
other party that is not initially generated in a public
telephony electronic communications network from a
number from the numbering range of Bulgaria or another
country.

4.3. CTpaHute ce crnopasymsiBaT U JeknapuvpaTt, 4e
TepMUHUpaHe B MpexaTta Ha [Jpy>KeCcTBOTO Ha rracoBu
TenedoHHN NOBUKBaHWS, reHepupaHn B Yy>KOecTpaHHU
Mpexu Bnu3a B obxsaTa Ha [loroBopa v e B cuna ot
JaTtaTa Ha nognuceaHe Ha [Joroeopa.

4.3. The parties agree and declare that termination in the
Company’s network of telephone voice calls, generated
in foreign networks falls within the scope of the
Agreement and is effective as of the date of signing of
the Agreement.

4.4. (OTMm., B cuna ot 03.09.2018r.)

4.4. (Annulled, into force as of 03.09.2018)

5. UEHW. NPOMAHA HA LIEHW.

5. PRICES. CHANGE OF PRICES

5.1. LUeHuTe 3a TepmumHMpaHe Ha MOBWKBAHUSA B
mobunHata Mpexa Ha YETTEL ca onucanm B
Mpunoxenne Ne 1 ,LleHn 3a TepmuHMpaHe Ha
noBuKBaHMsa B mobunHaTa mpexa Ha YETTEL", koeto e

HepasgenHa yact oT HacTosiwmTe ObLwm ycnosums.

5.1. The prices for call termination in YETTEL’s mobile
network are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s mobile network”, which
is an integral part of the present General Terms and
Conditions.

5.2. (U3sm., B cuna ot 03.09.2018r.) LeHute 3a
TepMUHMpaHe Ha NOBUKBAHUS B MOOUNHaTa Mpexa Ha
YETTEL c¢ npousxogq ctpaHn u3ebH EC/EN3 un
nosukBaHusa 6e3 unu ¢ HeBanugHa naeHTudukauus Ha
nnHnata Ha Bukawms  (CLI), npeHacaHn npes
obLlecTBeHaTa enekTpoHHa cboOWMTENHa Mpexa Ha
OpyxectBoTo, ca onucaHun B lMpunoxeHne Ne 1 kbMm
Obwwute ycnosua. LeHute ce nybnukyBaT w
aKkTyanuaupar Ha oduumanHaTa MHTepHeT CTpaHunua Ha
YETTEL, cbobpasHo onpeaenenute ot KPC ycnosus u

cpokoBe, ycTaHoBeHu B PeweHne Ne 357 ot
23.06.2016r. ¥ nocnegBawmuTe o0 NPUAOKUMMU
agmuHuctpatmeHn aktose. YETTEL we npwunara

LeHuTe 3a TepMUHUPAHE Ha MOBUKBaAHUA B MpexaTa Ha
OpyxectBoTOo ¢ npousxon cTpaHn u3ebH EC/ENS un
NnoBuKBaHWA 6e3 nnu ¢ HeBanuaHa uaeHTUdUKauns Ha
nnHnata Ha Bukawms  (CLI), npeHacann npes
obLlecTBeHaTa eneKkTpoHHa CcbobLMTENHaA Mpexa Ha
YETTEL, ny6nukyBaHm Ha odmumanHata MWHTEpPHET
cTpaHuua Ha [pyxectBoto. Becsika ot CtpaHuTte ce
3agbimkaBa da MHgopMUpa apyrarta 3a npunoxumara
pasyeTHa LeHa 3a MeXZyHapodHW TMOBMKBAHUA C
nponsxog oT Abpxasu u3sbH EC/EM3 n noBukBaHus
0e3 unu ¢ HeBanuaHa NAeHTUOUKALNS Ha NIMHUATA Ha
Bukawuna (CLI) npegn HeMHOTO MbpBOHAYarHoO
nybnukyBaHe Ha ocuumanHata MHTEPHET CTpaHuLa Ha
CbOTBETHaTa CTpaHa W Hal-manko 7 [HU npeau
HavanHaTa fjaTa Ha HeMHOTO npunaraHe.

Bcaka cTpaHa vma npaBO [Ja MpPOMEHs LieHOBUTE
ycrioBuss 3a TepMUHUpaHe Ha MNOBMKBAHWUS B
cobcTBEHATa CU MpeXa BEAHBX MECEYHO KaTo LieHUTe
ce npunaraTt CYATaHO OT MbPBO YMCIIO Ha CreaBallyms
MeceL, OCBEH ako B NPUITOXUM aAMUHUCTPATUBEH aKT
He e npeaBuaeHoO Apyro wnu npu oTnagaHe wunu
U3MEeHeHMe Ha LUeHOBO WNu [Apyro perynatopHo
3a4bIDKEHUE MNPUMNOXKUMO KbM LEHUTE Ha HAKOS OT
CTpaHuTe, B KOMUTO Criydan npomMeHuTe morat ga 6vaat
HanpaBeHW He3abaBHO wnu Npu Apyrv AonycTumu ot

5.2. (Amended, into force as of 03.09.2018) The prices
for call termination in YETTEL's mobile network with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
the Company, are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s mobile network” to the
General Terms and Conditions. The prices are published
and updated on YETTEL’s official internet page,
complying with conditions and terms set by CRC with
Decision Ne 357 of 23.06.2016 and following applicable
administrative acts. YETTEL will apply the prices for
termination of calls in the network of the Company with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
YETTEL which are published on the official internet page
of the Company. Each party is obliged to inform the other
party for the applicable estimated price for international
calls with origin countries outside the EU/EEA and calls
without or with invalid Calling Line Identification (CLI)
before its initial publishing of the official internet page of
the relevant party, and at least 7 days before the initial
date of its application.

Each part has the right to change the price conditions for
termination of calls in its own network once a month and
the prices will be applied as of the 1st day of the following
month, unless an applicable administrative act foresees
otherwise or the amendment of the price or other
regulatory requirement applicable for the prices of any of
the parties, in which cases the amendments shall
bemade immediately or under other terms and
conditions, provided by law. In case one of the parties
has planned such change, it shall inform the other party
until the 20" day of the month preceding the month that
the prices will be applied for, unless in the cases when
the 7-days period described in the previous paragraph
applies. The informing shall be done through publishing
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3aKkoHa ycnoBus U cpokoBe. B crniydai 4e HsAkosa oT
CTpaHWTe e NpeaBuauna Takaea npomsiHa, TS cnedsa ga
yBegomu gpyrata B cpok go 20To uucno Ha meceua
npegxoxaaly To3wW, OT KOWTO wWe 6baat npunoxummm
LeHuTe, OoCBeH B Cllydau, KoraTto e ce npunara 7-

AHEBHUS  CPOK MO MPEAXOAHUs naparpad.
YBegoMsiBaHETO Ce OCbLLECTBSIBa Ypes NybnvKkyBaHe Ha
LEHOBUTE YCMOBUS Ha oduuuanHata WHTEpHeT

CTpaHuLa Ha CbOTBETHATa CTpaHa M CboOLaBaHETO Ha
ApyraTa cTpaHa 3a NpoMeHNTEe MO eNEKTPOHHA Molla Ha
agpecute, nocoyeHn B [oroBopa, B paMKuTe Ha
paboTHus geH (ot 09:00 u. go 18:00 4.). 3agbIPKMTENHO
CbObpXaHWEe Ha MUCMOTO MO EfeKTPOoHHa nowa ca
LeHUTe, KOUTO creaBa [a Ce U3MEHSAT, HOBUTE LieHH,
JartaTa, OT KOSTO crefea fa ce npunarat U UHTEPHET
agpec kbM nybnvkyBaHWTE HOBM LleHOBM ycrnosusi. B
cry4ain Ye HAKOs OT CTpaHUTe Bb3pa3sun Ha NpoMsiHaTa B
LeHWTe, TO cblliaTa nma npaeo ga npekpaTn 4Orosopa B
7-g0HeBeH cpok. Ako CTpaHaTa He ce Bb3nonssa oT
npaBoOTO CU MO NPeaxoaHOTO U3peyeHne, NpoMsiHaTa B
LleHWUTe ce cyMTa 3a npueTa.

of the price conditions on the official internet page of the
relative party and informing the other party by email
addresses, described in the Agreement, within the
working day (from 9AM to 6PM). Obligatory content of
the email shall be the prices, which are to be changed,
the new prices, the date, from which the prices will be
applied, and the internet address where the new price
conditions are published. In case any of the parties
objects the price amendment it has the right to terminate
the Agreement in a 7-day period. If the Party does not
excersise its right under the previous sentence, the price
amendment is considered accepted.

5.3. (M3m., B cuna ot 03.09.2018r.) LieHute 3a nuHmnmTe
3a B3aUMHOTO CBbp3BaHe Ce [JOoroBapsit Mexay
CTpaHMTEe KaTo pasxoauTe Mo W3rpaxgaHeTo u
nooabpXXaHeTo Ha BCska OT NWHUMTE ce noAensit
MopaBHO B crnyyail, 4e€ MO CbOTBETHUTE NUHUK ce
obMeHs TpadvK B IBETE MOCOKW.

5.3. (Amended, into force as of 03.09.2018) The prices
for the interconnection lines are negotiated between the
parties and the cost for establishing and maintaining of
each line is equally divided between both parties in case
the exchanged traffic on the respective lines is in both
directions.

5.4. KoraTto nuHMsa 3a B3auMHO CBbp3BaHe Ce U3MNon3ea
CaMO 3a eHOMNOCoYeH TpaduK 1 ce n3rpaxaga camo no
3asiBka Ha egHaTta cTpaHa no [oroBopa, 6e3 gpyrata
CTpaHa ga 3asiBABa KOSATO M ga 6uno ot ycnyrute no
B3aUMHOTO CBbp3BaHe, 3asiBsBallata CTpaHa cregsa
Ja 3annatM  M3USno  HampaBeHuTe  pasxoau Mo
usrpaxgaHe W nogabpXaHe Ha Bcaka OT NUHUMUTE,
BKITIOYMTENHO M LeHata Ha nopTta B MpexaTta Ha
YETTEL, nsnonaeaH 3a TepMMHMpPaAHE Ha NUHUATA 3a
CBbp3BaHe.

5.4. When the interconnection lines are used for one way
traffic and is established only on one party’s request,
without the other party to request any interconnection
service, the requesting party shall cover all costs for the
establishment and maintenance of each of the
interconnection lines, including the price of the port in
YETTEL's network, used for termination of the
interconnection line.

5.5. (W3m., B cuna ot 01.01.2026r.) LeHute 3a
npegoctassHe oT cTpaHa Ha YETTEL Ha 2Mbp/s nopTt
ca:

- e[JHOKpaTHa LieHa 3a OTKpuBaHe Ha nopT —255.65 eBpo;
- MeceyYHa LeHa 3a nogabpkaHe Ha nopT — 51,13 espo.
lMocoyeHuTe UeHM He ce npunarat 3a MOPTOBE,
obcnyxBalwiM  ABYNOCOYMHM  NIMHUW 32 B3aUMHO
cBbp3BaHe. B cnyvaute, korato € onpegeneHa gpyra
ueHa no cunata Ha Pewenve Ha KowmucuaTta 3a
perynupaHe Ha CbOOLUEHUATA UNU OpPYr perynatopeH
OopraH M C Uen pPaBHOMOCTAaBEHOCT WU PELUNPOYHOCT
ABeTe CTpaHu npunarat perynvMpaHara LieHa 3a MnopT B
CbOTBETCTBUE C YCIOBUSATA HA PELLEHMETO.

5.5. (Amended, in force as of 01.01.2026) The prices for
provision of 2Mbit/s port by YETTEL are:

- one-off fee for opening of a port —255.65 EUR;

- monthly fee for maintenance of port - 51,13 EUR .
The listed price shall not be applied for ports, serving two
way interconnection lines. In the cases when other price
is set under the power of a Decision of the
Communication Regulation Commission or another
regulatory body, and in order to observe the principles of
equality and reciprocity both parties apply the regulated
price for port, according to the respective Decision, shall
be applied.

5.6. (U3m., B cuna ot 01.01.2026r.) Bcuukn ueHw,
noco4eHun B [lorosopa, HeroBuTe npunoxexusi, OowmTe
YCINOBUS U TEXHUTE NPUNOXEHUS ca B €BPO 6e3 BKITHYEH
JaHbK BbpXxy AobaBeHaTa ctonHoct (4OC).

5.6. (Amended, in force as of 01.01.2026) All prices in
the Agreement, its Appendixes, the General Terms and
Conditions and its Appendixes, are in euro (EUR), and
no value added tax (VAT) is included.

5.7. (U3m., B cuna ot 03.09.2018r.) M3BBH cnyyante no
7.5.2. BCSKa OT CTpaHUTe MMa npaBoO Aa Hamansisa
ueHute no [oroeopa un OOWMUTE YCNOBUA, KOUTO
HacpellHaTa cTpaHa N OAb/DKN KaTo MOHMXaBaHETO Ha
LeHuTe BnM3a B cwfna OT pJarta, onpegerneHa oT
npoMeHsLaTa rM cTpaHa, Kato 3a uenTa HacpelwHaTa
CTpaHa ce yBeloMsABa N0 UMENI B CPOK HE MO-KbCHO OT
2 peHa npeaw onpegeneHaTa 3a npomsiHa gata. N3BbH
cnyyavTte no T.5.2. NOBULLIABAHETO Ha LieHUTe BNu3a B
cuna oT partaTta, cnegpawia m3tudaHeto Ha 30 (

5.7. (Amended, into force as of 03.09.2018) Outside the
cases in item 5.2. either party has the right to decrease
the prices under the Agreement and the General terms,
which prices are owned by the other party, and the price
decrease enters into force as of a date, determined by
the party decreasing the prices, and for this purpose the
other party shall be notified by email not later than two
days before the effective date. Outside the cases in item
5.2., the price increase enters into force as of a date,
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TpuaeceT) [OHEBEH CpOK OT
HacpellyHaTa cTpaHa 3a npomMsiHaTa.
3a BMM3aHe B Curia Ha MOBMLIABAHETO Ha LEHUTE e
HeobxooMMO UM JOCTaTbyHO  yBeOOMsIBaHe MO
€neKTpoHHa notua.

N3meHaHua Ha ueHu, onpepeneHn ¢ PelweHue Ha
KomucusaTa 3a perynupaHe Ha CbOOLLEHUATa UK akT Ha
Opyr [ObpXaBeH opraH ce W3BbpLUBAT CbrAacHo
CpOKOBETE W YCMOBMATA, ONMUCaHM B CbOTBETHUS aKT
KaTo He € HeobX0AMMO Cbhrnacue Ha gpyraTta cTpaHa 3a
TAXHOTO MpunaraHe, a [oroBopbT Cce cuyuTa
aBTOMaTUYHO UW3MEHEH C BNU3aHe B cwuna wunu
HacTbMNBaHETO Ha MNpPeABapUTENHOTO WU3MbJIHEHME Ha
aKkTa no OTHOLWIeHMe Ha cTpaHaTa, KOATO e npunara
TE3u LIEHN 33 CBOWTE YCYIW.

yBegomMmdaBaHe Ha

following the expiration of 30 (thirty) days term after the
notification of the other party for the price increase.

For the price increase to enter into force a notification
through email is only required.

Amendments of prices, determined by a Decision of the
Communications Regulation Commission or an act of
another state authority are done according to the terms
and conditions, described in the relevant act, and the
consent of the other party is not required for their
enforcement and the Agreement is considered
automatically Amended, into force as of 03.09.2018 with
the entering into force or beginning of the preliminary
execution of the act in regard the party which applies
those prices for its services.

6. MPUHLUMINMU HA TAKCYBAHE U PA3YUTAHE

6. INVOICING AND ACCOUNTING PRINCIPLES

Mpunarat ce cnegHuTe NpUYHLUMNM Ha TakCyBaHe 3a
Tpaduka Mexagy CTpaHuTe:

The following principles of invoicing traffic between the
parties are applied:

6.1. (N3m., B cuna oT 03.09.2018r.)
MpoabmkMTenHocTTa Ha TenedgoHHMS pas3roBop, 3a
KOWTO ce crnefBa 3annailaHe e paBHa Ha [lepuoga Ha
TakcyBaHe.

6.1. (Amended, into force as of 03.09.2018) The duration
of the telephone call which is subject to payment is equal
to the Period of charging.

6.2. Hama pa Obge uW3BbPWBAHO TaKCyBaHe Ha
pasroBop, ako NMOBUKBAHETO Ce HAaco4YBa KbM CyXebHM
CcbobLLEHNs B KpaHaTa LeHTpara Ha BUkaHaTta cTpaHa,
B KOWTO Crlydai He ce reHepupa curHan 3a “Hadarno Ha
pasrosop’.

6.2. A call will not be invoiced if the call is forwarded to
service notification messages at the final telephone
exchange of the Party being called upon, in which case
it is not generated a signal for the begging of the call.

6.3. (U3m., B cnna ot 03.09.2018r.) PasyeTHUTE LieHM ce
npunaraT MO OTHOLEHWE Ha BCUYKM pPa3roBOpM,
TEPMUHMpPaAHW B MpexaTa Ha Jpyrata cTpaHa,
BKITIOYMTENHO B Clny4dauTe, Korato Te ca [O HoMmepa,
KOMTO B paMKWUTE Ha MpexaTa Ha Tasu gpyra cTpaHa He
Ce TakcyBaT Ha BUKaLlusi aboHaT, OCBEH B CnyvauTe Ha
KOHKpEeTHa NUcMeHa gorosopeHocT mexay CTpaHuTe.

6.3. (Amended, into force as of 03.09.2018) The
accounting prices are applied to all calls forwarded to the
other network, including the cases when they are
addressed to numbers, which are not invoiced to the
calling party within the network of this other party, except
in the cases of concrete written Agreement between the
parties.

6.4. (N3m., B cuna ot 03.09.2018r.) OBwmaT obem Ha
pasroBopuTe 3a BCsKa ycnyra 1 Bcsika pa34yeTHa 30Ha ce
TakcyBa, KakTo crneiBa: NpOAbIMKUTENHOCTTa Ha BCUYKM
pasroBopwu (B CEKYHAM 3a BCsKa TOYKa Ha CBbp3BaHe) 3a
KaneHgapeH mecel ce cbOuvpa u nony4veHarta cyma ce
pasgens Ha 60 (wecTtgeceT) 3a BCska OT 30HWUTE 3a
TapudupaHe. 3aKkpblfiEHMETO Ce U3BbPLUBA KbM
nocriegHaTa 3anoyHata MuHyTa. [lonyveHuaT Gpon
MUHYTM Ce€ YMHOXaBa MO LeHaTa 3a MWHyTa 3a
CbOTBETHATA YyCNnyra CbrfacHO NPUIIOXKXMMUTE LIEHU NO
30HU 3a OTAENHUTE BUOOBE YCrnyru/Tpaduik.

6.4. (Amended, into force as of 03.09.2018) The total
amount of calls for each service and each accounting
zone shall be invoiced as follows: the duration of all calls
/ per second for each point of connection/ for a calendar
month is added and the final sum shall be divided by 60
[sixty/for each of the tariff zones. The round off is to the
last started minute. The number of minuts is multiplied by
the price per minute for the respective service according
to the applicable prices for each kind of services/traffic.

7. NPOLEEOYPA MO PA3YUTAHE U
PA3MNALLAHUA

7. ACOUNTING AND SETTLEMENT PROCEDURE

7.1. (W3m., B cuna ot 03.09.2018r.) PaguutaHeTo 3a
Tpaduk mexay mpexunte Ha dpyxectsoto n YETTEL ce
n3BbpLBa Ha 6asaTa Ha pasyeTHaTa LeHa Ha MUHYyTa
TenegoHeH pasroBop, B 3aBUCUMOCT OT HEroBuTe
Xapaktepuctnku. PasuutaHeTo Ha Tpadwuka Mexay
OPY>XECTBOTO wn YETTEL ce ocbuiecTBsBa Ha
MeceyHa b6a3a. PazuntaHeTo ce n3BbpLuBa Ha 6asa Ha
AaHHUTE 3a BXOAsALWMSA TpadvK Ha BCsKa CTpaHa.

7.1. (Amended, into force as of 03.09.2018) Payment of
traffic between the networks of the Company and
YETTEL shall be executed on the basis of the price per
minute of a telephone call, according to its
characteristics. The accounting of the traffic between the
Company and YETTEL is conducted on a monthly basis.
The accounting of the traffic is carried out on the basis of
incoming traffic data for each Party.

7.2. (Mam., B cuna ot 03.09.2018r.) Bcsika cTpaHa
M3roTBS WM M3npalla Ha Agpyrata MeceyHa crnpaBka C
OCHOBHM [aHHM 3a BXoAswmsa (OT Agpyrata cTpaHa) u
KOHTPOJHM AaHHM 3a U3XoasLms (KbM gpyraTta cTpaHa)
TenedoHeH Tpadpuk go 10-ToO ymcno Ha meceua,

7.2. (Amended, into force as of 03.09.2018) Each Party
prepares and submits to the other Party a monthly basic
data reference for the incoming traffic (from the other
Party) and control data for the outgoing telephone traffic
(to the other Party) by the 10th of each month, following
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cnefBal, TO3W, 3a KOWTO Ce OTHacAT [JdaHHuTe.
CnpaBkata Mo npeaxodHOTO M3peyeHVe CbObpXa
MWHMMYM CMeQHOTO CbAbpXaHue: Bug ycnyra,
cbrnacHo onucaHuTe B [oroBopa., 6pon ycnewHu
pasroBopu, OEeWUCTBUTENHA NPOABIMKUTENHOCT Ha
ycnelwHuTe pasroBopute (BXOASWM UM M3XOOdALWM) B
MUHYTM MO 30HW/LUEHM Ha TapudumpaHe; Todka Ha
CBbp3BaHe, HanpaBneHne Ha Tpaduka.

the month to which the data refer. The monthly data
reference by the above sentence contains minimum the
following contents: type of service described in the
Agreement, number of successful calls, real duration of
the successful calls /incoming and outgoing/ in minutes,
tariff zones/prices, points of connection, traffic direction.

7.3. o OTHOWeHWe Ha p[AaHHWUTE, yOOoCTOBeEpsiBaLLU
Abmkumute cymm ot [Opyxectsoto Ha YETTEL 3a
npegocTaBsHe Ha ycnyrata ,TPaH3UT KbM MpeHeceH
HOMep”, [OaHHuUTe 33  TpaH3uTupaH  Tpaduk,
npegoctassHun ot YETTEL, we ce cumtaTt 3a OCHOBHMU,
e ce mM3nonseaTt 3a pas3yuMTaHe Mexay CTpaHuTe 3a
TO3n B TpaduK M 3a TAX HAMa ga ce npwnarat
npouegypute no 1.7.5, T.7.6 n1.7.7..

7.3. As far as the data certifying the amounts due to
YETTEL by Company for provisioning of the service
‘transit to a ported number are concerned, the data
submitted by YETTEL shall be deemed basic data , shall
be used for settlement between the parties for this kind
of traffic, and the procedures under item 7.5., item 7.6,
and item 7.7. shall not apply for them.

7.4. B cny4an 4e cnpaBkaTa 3a BXxogawmsa Tpaduk He
Obae nsnpateHa B cpoka no T. 7.2., Apyrarta cTpaHa nma
npaBso pga wusnonsea npu dQakTypupaHe cBouTe
KOHTPOITHM JaHHMU.

7.4. In case that the data reference for the incoming
traffic is not send by the term under item 7.2., the other
party has the right to use its control data when invoice.

7.5. (Wam., B cnna ot 03.09.2018r.) Pasnukata o 1%
(eaMH npoueHT) MexAy OCHOBHUTE W KOHTPOSHUTE
OaHHM NO T. 7.2. ce npeLeHsBa KaTo HecbLlecTBeHa. B
Tesun crnydau 3a uenute Ha cakTypupaHe ce nanonssar
OCHOBHW JaHHM No T. 7.1. N3uncnsiBaHeTo Ha npoueHTa
Ha OTKIIOHEHME Ha JaHHWUTE Ha CTpaHWUTE ce N3BbpLUBA
CNPSIMO OCHOBHWUTE AaHHMW.

7.5. (Amended, into force as of 03.09.2018) A difference
of up to 1% between the basic and the control data under
item 7.2. is considered as insignificant. In these cases for
the purposes of billing the basic data are used under item
7.1. Calculating of the percentage of data deviation of the
Parties is calculated in respect to the basic data.

7.6. (M3m., B cnna ot 03.09.2018r.) Ako pasnukaTta
MeXOy OCHOBHUTE W KOHTPOSTHUTE AaHHW 3a JafeH BUA
pasyeTHa LeHa/3oHa Ha ycnyra e noseye oT 1% (eavH
MPOLEHT), HO paBHa Ha wnu no-manka oT 2% (gBa
npoueHTa), TO pa3nukata ce noaensi MopaBHO Mexay
cTpaHuTe.

7.6. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 1% (one
per cent) but is equal to or smaller than 2% (two per
cent), in this case the difference over 1% is split between
the Parties.

7.7. (Mam., B cnna ot 03.09.2018r.) Ako pasnukaTta
MeXOy OCHOBHUTE W KOHTPONHWUTE AaHHW 3a AafeH BuA
pasyeTHa LieHa/30Ha Ha ycnyra e nosede oT 2% (gBa
npoueHTa), CTpaHuTe B oOnepaTtMBeH MNOpPSObK U B
pamkute Ha 5 (nNeTt) OHM OT MNOCTBLMBaHETO Ha
nocrnegHuTe AaHHW NPOBeXAaT MbfHU MPOYYBaHWUA |
KOHCYNTaLuun 3a 3siCHABaHe Ha MPUYNHUTE U NpremaHe
Ha eOWHHO CTaHOoBULWE 3a AaHHWTe 3a Tpadwuka. B
cny4yar Yye B paMKuTe Ha Tesn 5 (NeT) OHU CTpaHUTe He
ycneaT ga MOCTMrHaT eAdMHHO  CTaHoBuWwe 3a
ye[HakBsiBaHe Ha pa3nuuusaTta, ce onpegensa Komucus,
B KOSAITO yyacTBaT Mo paBeH Gpoy npeactaBuTenu Ha
ABEeTe CTPaHu, 1 KOATO MOXe Aa M3UCKBa AOKYMEHTU U
WHpopmaumss oT Bcsika OT cTpaHuTe. Bcdaka cTpaHa
npeacTaBst UCKaHUTE OOKYMEHTU u/unmn nHdopmauus B
CpOK A0 5 (neT) AHK, KaTo HeMpeaCTaBAHETO MM B CPOK
onpaBomowaBa Komucusita ga B3eme cTaHoBULLE MO
Bbnpoca M 6e3 Te3an [OKYMEeHTM W MHopMauus.
Komucusata usgasa HapodeH NPOTOKON C peLleHne Ha
BbNpoca Han-kbCHO A0 15 (neTHageceT) AHKM OT AaTarta
Ha onpepensiHeto n. PeweHunsta Ha KomucuaTta ce
B3eMaT C eamHogyLwime. AKO MPUYMHNTE 3a pasnuyusaTa
ce ngeHtTuduumpaTt, CTpaHWTe U3BbPLUBAT CbOTBETHU
KOpEeKUMM Ha CyMWTe, KaTo CbOTBETHUTE MriallaHus ce
npaBsT B CPOK A0 2 (aBa) paboTHM OHWN. AKO MPUYMHNUTE
3a pasnuuusaTa He Ce YCTaHOBAT WUNW CbOTBETHUTE
nnawaHns Mo MPeaxogHOTO  M3peyYeHne He ce
U3BbpLUAT B NOCOYEHNS CPOK, U pasnuumnaTa npoabrkaTt
W cnejBaluMs Mecel, BCsika cTpaHa uma npasoTo Aa
OrpaHnYM HAKOS YacT unu uenus Tpaduk 4o uunum ot
apyrata CTpaHa, BKIIOYMTENHO aa cnpe

7.7. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 2%, the
Parties in an operational order and within 5 (five) days as
of the submission of the last data carry out complete
studies and hold consultations for clarifying the reasons
and for assuming a uniform position on the traffic data. In
case that the Parties do not succeed in reaching a
uniform position on settling the differences within those 5
(five) days, a Commission is set up which is constituted
by an equal number of representatives of both Parties
and which Commission is entitled to require documents
and information from each one of the Parties. Each Party
has to submit the required documents and/ or information
within 5 (five) days, while their non-submission within this
deadline authorizes the Commission to form an opinion
on the issue, and without those documents and
information the Commission issues a special protocol
with a ruling on the issue 15 (fifteen) days at the latest as
of the date of its nomination. Commission rulings are
made unanimously. If the reasons for the differences can
be established, corrections to the amounts have to be
undertaken, while the respective payments have to be
made within 2 (two) work days. If the reasons for the
differences cannot be established and corrected and the
respective payments under the preceding sentence are
not made within the deadline indicated, and the
differences continue in the following month, each party
has the right to stop a part or the whole traffic to and/or
from the other party, and also to stop the service under
the Agreement, and the dispute between the Parties
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npefocTaBsHETO Ha ycnyrute no [oroBopa, a cropbT
MeXay CTpaHMTe OTHOCHO pasnuuusTa e NOAMeXu Ha
pewaBaHe oT KPC wu/vunu koMneTeHTHUst Gbnrapcku
cbf, kato B TO3M Cnyya’h NOLHOBABAaHETO Ha
NPeLOCTaBAHETO Ha YCNyrM MeXay CTPaHUTE He MOXe
Aa Obde OCbLLWECTBEHO Npeay  OKOHYaTenHOTO
npousHacsiHe Ha opraHa, KbM KOroTo e ajpecupaH 3a
peLlaBaHe cny4asi.

regarding the references is subject to the decision of
CRC and/or the competent Bulgarian court, and in this
case the renewal of the service provision between the
parties cannot be done before the final decision of the
authority, towards which the dispute resolution was
addressed.

7.8. (N3m., B cuna ot 03.09.2018r.) Becska ctpaHa no
BCSIKO BpeMe nogabpxa MHopMauus 3a naxoaawms m
BXOAAWMS  Tpadmk Mexgy ABeTe  Mpexu  [o
M3BbpLUBaHe Ha MMalaHeTo 3a OTYeTHUS MNepuop,
cbAbpXawa TpaduyHn gaHHu. [pyn Bb3HUKBaHE Ha
crnop no OTHOLEHWEe Ha nnaiwjaHe, He3aBWCMMO OT
npuynMHaTa 3a HEeroBoTO Bb3HMKBaHe, MHdOpMauuaTa
no npeaxogHOTO  u3peyeHne Moxe pAda  Obae
CbXpaHdBaHa A0 nMpuUKni4YBaHe Ha cnopa n/vnu
noracgdBaHe Ha 3ablXEeHUEeTO KaTo I/IH(*)OpM3LLI/IF|T3 He
MoXe Aa O6bae u3non3BaHa 3a HUKAKbLB OPYr HauvH
OCBEH 3a JoKa3BaHe unu obopsaHe Ha TBbPAEHMS MO
cnopa.

7.8. (Amended, into force as of 03.09.2018) Each of the
Parties maintains at any time information about the
outgoing and incoming traffic between the two networks
until the payment for the accounting period is made,
containing traffic data. When a dispute arises regarding
a payment, regardless of the reason for its arising, the
information under the previous sentence can be stored
until the dispute is resolved and/or the amount due is
payed, and the information cannot be used in any other
way except for proving or denying allegations during the
dispute.

7.9. (Mam., B cuna ot 03.09.2018r.) Bcsaka cTtpaHa
M3roTBs M u3npatya Ha gpyraTta oakTtypu 3a AbmKUMnTe
CyMM, KaKTo crieqBsa:

- 0o 5-To 4yMcno Ha Meceua Mo OTHOLLUeHWEe Ha
dakTypuTe 3a usrpaxgaHe Ha CBbP3aHOCT, KaKTO 1 3a
MeCe4YHUTe TaKkcuM 3a CcBbp3aHocT. PakTypute ce
nanpawar oT CrtpaHara, KOSATO ocurypsiea
cBbp3aHocTTa, Ao ApyraTta CtpaHa.

- po 15-To uMcno Ha Meceua, creasaly To3n, 3a KOWTO
Ce OTHacAT OaHHWUTE, NO OTHOLIEHME Ha dhakTypuTe 3a
Tpachuka. 7.9.1. Beuukm baktypm ce m3npawar no
enekTpoHHa nowa. dakTypuTe, M3gageHn Ha JMETTEN
BbJITAPUA“ EAL, 3a ycnyrim  ObIDKUMW CYyMW BbB
Bpb3ka C peanunsMpaHeTo Ha ycnyrum no [oroBopa u
HacToawmTe O6WwM ycnoBus, ce wu3npawar Ha
enekTpoHHaTa nowa Ha agpec: Fakturi@yettel.bg.

7.9. (Amended, into force as of 03.09.2018) Each Party
prepares and sends to the other Party invoices for the
amounts due, as follows

- till 5 of the month, regarding invoices for building of
connectivity, as well as connectivity monthly fees. The
invoices are sent by the Party that provides connectivity
to the other party.

- till 15th of the month, following the month to which the
data refers, regarding the invoices for traffic.

7.9.1. All invoices are sent by email. The invoices, issued
to YETTEL BULGARIA EAD for services and other
amount dues in relation with the provision of services
under the Agreement and the present General Terms
and Conditions, are to be sent to email address:
Fakturi@yettel.bg

7.10. (U3m., B cuna ot 03.09.2018r.) PasnnawiaHeTo ce
M3BbpLIBa CrieJ Kato ce npuxBaHaT  M3UCKyemute
HacpewHn 3adbiikeHns no u3gageHn akTypu Ha
aBeTe cTpaHu no JoroBopa B cpok Ao 10-To uMcno Ha
Meceua, crnegsall, Meceua, B KOWTO e u3gageHa
dakTypara. .

7.10. (Amended, into force as of 03.09.2018) Settlement
is to be effected after deducting the counter payable
obligations under issued invoices of both Parties under
the Agreement for the respective month no later than 10t
of the month, following the month when the invoice was
issued.

7.11. (M3m., B cuna ot 03.09.2018r.) Ako nnaiiaHeTo He
Obae HanpaBeHO OO0 CbOTBETHaTa faTa, Ce ObJDKK
NinxBa BbBPXY Heu3nnarteHata cyma B pa3mep Ha
3aKOHHaTa nuxBa 3a 3abaBeHu nNnawanud. B cnyyam ye
HSAKOS1 OT CTpaHUTe He e usgana u usnpatuna dakrypa
B NOCOYEHUSA CPOK, M3NpaBHaTa CTpaHa He AbIMKM NUXBa
no NPeaxogHOTO U3peYeHme.

7.11. (Amended, into force as of 03.09.2018) In case that
the payment is not effected within the relevant term, the
defaulting Party owes interest upon the unsettled amount
to the extent of the legally set interest rate for delayed
payments as of the date of the default. In case any of the
parties does not issue and send an invoice in the
described term, the non-defaulting party shall not owe
interest under the previous sentence.

7.12. MnawaHusaTa ce M3BbpLBaT Mo 6aHKOB NbT, KATO
AbIbkMmata cyma ce npesexga no GaHkoBa CMeTKa,
Nnoco4yeHa OT BCsika CTpaHa.

Mpu npomsiHa Ha MHopMaLuudATa 3a 6aHKoBaTa cMeTKa,
BCSIKa CTpaHa e 3adblhkeHa Jda yBedomu gJpyrarta
CTpaHa 3a npomMsiHaTa B 3 HEBEH CPOK MO ENEKTPOHHA
nowia.

7.12. Settlements are effected by bank transfer, while the
amounts due under the Agreement are transferred to a
bank account indicated by each one of the Parties.
When there is a change of the bank account, each of the
parties is obliged to inform the other party about the
change in a 3-days period by email.

7.13. (M3am. B cvna ot 01.08.2024r..) HesaBucumo ot
3a4bJ/PKEHMETO Ha CTpaHuMTe 3a 3annawaHe Ha
ABbIDKUMUTE CyMU, B CbOTBETCTBUE C T.7.9, ako eaHa oT
CtpaHuTte ocnopsa cymata no daktypaTta, nony4yeHa ot
Apyrata CtpaHa, To ocnopsallaTta CTpaHa e AnbxHa Aa
yBeJoMW gpyrata B MMCMEH BUJ 3a ocrnopBaHaTa cyma

7.13. (Amended into force as of 01.08.2024 )
Notwithstanding the obligation of the Parties to pay the
amounts due according to item 7.9, if one of the Parties
disputes the amounts due under the invoice, received
from the other Party, the disputing Party shall inform the
other Party in writing about the disputed amount in a
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B CPOK OT 4yeTupuHageceT (14) gHM OT paTtaTa Ha
nonyyaBaHe Ha (pakTypaTa KaTo nogkpenu C
AoKasaTencTBa Bb3paxeHneTo cu. B npoTtneeH cnyyan,
Bb3paXXeHMeTo HaAMa ga 6baoe npusHato. B cpok ot
Tpugecer (30) 4HKM OT Nony4yaBaHe Ha Bb3PaXKEHNETO 3a
ocrnopsaHata cyma, CTpaHute ce 3agbrkasar
[obpoCcbBECTHO [Oa nomoXaT BCUYKM Heobxoaumu
ycunus, 3a ga paspeluaT cnopa. AKO He ce CTUrHe Jo
pelleHne, CnopbT Ce pellaBa CbrMacHO npoueayparta
3a pellaBaHe Ha CropoBe, NpeaBunaeHa B HacToAwmuTe
OO0wwm ycnoswus.

C ornep n3bsareaHe Ha BCSIKO CbMHEHWE NPeABUOEHOTO
B HacTosillaTa Touyka HsAMa fJda ce OoTpa3n BbpXY
3aQb/IKEHUSATA Ha CTpaHuMTe Aa 3annaTtaT CropHuTe
Ccymu B npeaBuaeHuns cpok. B cnyyan ye Bnocneacrtene
Ce YCTaHOBM MO KaKbBTO U ja € Ha4YuH, Ye 3annaTteHuTe
CYyMW He OTroBapsiT Ha peanHo AbIKUMUTE, Te Lie
OboaT wM3MEHeHW CbOTBETHO C [OeOMTHO/KpeaUTHO
n3BecTue.

C orneg wu3barBaHe Ha BCHAKAKBO CbMHEHUE,
HacTosilaTa ToYka Ce npuniara No OTHOLWEHME Ha
3a0b/IKEHUATA 3a MrawaHe Ha AbIDKUMU CyMy Mo
BCUYKM u3dafdeHn akTypu, B T.4. U HavMcneHute
HEeyCTOWKM 33 TEepMUHMpPaAHEe Ha MOBMKBAHUS C
MaHunynupana CLI (A-Homep) w/unun UI'T.
HesaBucumo ot pasmepa Ha ocriopBaHMTE CyMU, HUTO
efHa ot CTpaHuTe He ce ocBoboxaaBa OT OcTaHanuTe
Cuv 3agbimkeHus no [lorosopa.

fourteen (14) days period after the invoice is received,
and shall support its objection with evidence. Otherwise,
the dispute will not be recognized.

In a thirty (30) days period from receiving the notification
for the disputed amount due, the Parties are obliged in
good faith to make every effort in order to resolve the
dispute. If no decision is reached, the dispute shall be
resolute under the foreseen procedure under the present
General Terms and Conditions.

In order to avoid any doubt the foreseen in the present
item shall not affect the obligation of the Parties for
payment of the disputed amounts in the foreseen period.
In case that subsequently it is determined by whatever
means possible that the amount paid do not correspond
to the actual amounts due, they will be respectively with
a debit/credit note.

In order to avoid any doubt the foreseen in the present
item shall be applicable for all obligations to pay amounts
due on all issued invoices, including penalties for
termination of calls with CLI (A-number) manipulation
and/or AIT. Notwithstanding the amount of the disputed
amounts due, none of the Parties shall be relieved of its
other obligations under the Agreement.

8. BAHKOBA TrAPAHUUSA. BAHKOB OEMO3UT.

8. BANK GUARANTEE. BANK DEPOSIT

8.1. (Usm., B cnna ot 03.09.2018r.) Bcsaka egHa ot
cTpaHuTe no [loroBopa 3a B3auUMHO CBbp3BaHe MMa
npaBo da u3ucka OT fgpyrata CTpaHa HeoTMeHuMMa
©aHKoBa rapaHums , unu 6aHKoB Oeno3nT, u3ganeH/a Ha
MMETO Ha MckallaTa cTpaHa oOT ogobpeHa OT gpyrarta
cTpaHa 6GaHKa CbC CPOK Ha BanMOHOCT Ha MOCOYeHUTe
obGesneyveHns 12 (oBaHageceT) Mecela KaTo:

8.1.1. (U3am., B cuna ot 03.09.2018r.) BbaHkoBaTa
rapaHuusi cregea ga 6bae 6e3ycnoBHa, HEOTMEHsIEMA
W ObJDKUMa NPUY MbPBO MOMCKBAHE.

8.1.2. JokaTo € BannaHO CbOTBETHOTO 0bOe3neyeHmne, ot
ocurypunara ro ctpaHa He Moxe fa 6bae nckaHo apyro
obesneyeHne, OCBeH Mpu xunortesaTta Ha un. 8.7. oT
HacToswmTe OOLM yCcnoBus.

8.1.3. (M3m., B cuna ot 03.09.2018r.) Becsika cTpaHa e
ANbXHa Ja nogHoBsIBa AafeHOTO obeaneyeHne He no-
KbCHO OT 14 paboTHM AHM Npean n3TuyaHe Ha cpoka Ha
npeaocTaBeHOTO obe3neyvyeHne, OCBEH ako B CblUUS
CPOK He e TMOoCTbNUIo MNUCMEHO Ccbrnacve 3a
HenogHoBsIBaHe OT Apyrata cTpaHa.

8.1.4. CrpaHaTa, npegocTaBsiwa obesnevyeHneTo,
cnegBa fa noeme BCUMYKM  pasxogu, CBbp3aHu C
M3gaBaHETO M BCUMYKKM cnefBaluy NOAHOBABAHMS, KAaKTO
1 yBenuyaBaHusi Ha baHkoBata MapaHumsa/genosnta, B
npeasuaeHnTe B HactoswmuTe OBLWm ycnoBms criyvyam.
8.1.5. baHkoBaTa rapaHuusi/oeno3nT TpsioBa BbB BCEKU
MOMEHT [da TMNOKpMBa BCUYKM 3adblihKeHWss Ha
npegocTassLarta o6e3neyeHneTo cTpaHa KbM gpyrata
CTpaHa, He3aBMCMMO danuv Te3u 3aabiKEeHUs He ca Bce
owe daktypupaHu unu ca dakTypupaHu 1 BCe oLle
Hen3ncKyemu, unu ca Beve U3nCKyemMu.

8.1.6. (Hos, B cuna ot 03.09.2018r.) HensnbnHeHneTo
Ha 3adb/HKEHMETO MO MNPeAxoOHOTO U3peYeHne ce

8.1. (Amended, into force as of 03.09.2018) Each of the
parties under the Interconnection Agreement shall have
the right to request from the other party an irrevocable
bank guarantee or a deposit issued on the name of the
asking party in an acceptable for the other party bank
with a term of validity of the pointed-out collaterals of 12
/twelve/ months, and:

8.1.1. (Amended, into force as of 03.09.2018) The bank
guarantee shall be an unconditional, irrevocable and
payable on first demand.

8.1.2. Until the appropriate collateral is valid, no other
collateral could be asked, except under the hypothesis of
item 8.7. of the present General Terms and Conditions.
8.1.3. (Amended, into force as of 03.09.2018) The party
shall be obliged to renew the respective collateral not
later than 14 working days before the expiration of the
term of the provided collateral, unless in the same term
a written Agreement for non-renewal of the collateral has
been sent by the other party.

8.1.4 The Party, issuing the collateral, shall bear all costs
related with the issue and any subsequent renewals, as
well as increases of the bank guarantee/deposit in the
cases provided in the present General Terms and
Conditions.

8.1.5. The bank guarantee/deposit should at any time
cover all amounts due by the party, issuing the collateral,
to the other party, regardless of whether the amounts are
still not invoices, or are invoiced, but are not due, or
already due.

8.1.6. (New, into force as of 03.09.2018) The non-
compliance with the obligation in the previous sentence
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npvemMa 3a CbLEeCTBEHO HapylleHue no [orosopa K
OObwumTe ycnosus.

shall be considered Material Breach under the

Agreement and the General Terms and Conditions

8.2. (M3m., B cuna ot 03.09.2018r.) Bcsaka egHa ot
CTpaHWTEe MOXe JfJa nowucka OT pJpyrata cTpaHa
npegoctaBsHe Ha 6aHkoBa rapaHums/genosut, a
apyrata € 3agbibkeHa ga yOoBneTBOpWM TOoBa MCKaHe,
Korato € Hanuue Hskoe OT criegHuTe obcrosTencrea
KyMynaTMBHO UNW anTepHaTUBHO:

8.2.1. (M3m., B cuna ot 03.09.2018r.) ako cTpaHuTe
HAMAT Japyrn  ckmodeHn [loroBopu 3a B3avMHO
CBbp3BaHe CbC CbOTBETHATa MpeXa Ha Agpyrarta cTpaHa
u/vnn ycnyra no [oroeopa;

8.2.2. aKo HSAKOS OT CTpaHuTe € B 3abaBa Mo OTHOLLEHNE
Ha 3annawaHe Ha cymMmyu no usgageHu akTtypu no
[oroBopa 3a B3auMHO CBbp3BaHe, u/vnu no [Jorosop/u
3a nonaeaHe Ha Apyru ycryrm Ha egpo, npegocTaBsHu
OT Apyrata cTpaHa;

8.2.3. (3am., B cuna ot 03.09.2018r.) B criyyaw 4ye npwm
M3BbPLUBAHE HA KpeauTHa OLEeHKa OT TpeTo nuvue ¢
nobpa penyTauusa u onuT NPy N3rOTBAHETO Ha KPEAUTHU
OLlEHKN Ce YCTaHOBM HamnuuMe Ha MOBUWLUEH KpeauTeH
pUCK;

8.24. (Mam., B cmna ot 03.09.2018r.) ako B
Npoab/PKEHME Ha MoBeye OT Tpu nocnegoBaTenHu
Meceua obulata cymMa Ha nnawaHusTa 3a BCUYKM
ycnyru, NpegocTaBeHN OT edHaTa CTpaHa Ha gpyrata
HaaxBbpNAT 3 (TpW) NbTM cymaTa Ha MrallaHusTa Ha
BTOpaTa CTpaHa 3a ycnyrute, npefoctaBdHu W OT
nbpBaTa CTpaHa.

8.2.5. (U3m., B cnna ot 03.09.2018r.) ako B pamknTe Ha
6 (wecT) nocnegoBaTenHM Meceua ca yCTaHOBEHU U
KOMYHUKMPaHU MeXay CTPaHWUTe He No-Marnko oT 3 (Tpu)
cny4as Ha NoBuKBaHWs ¢ MaHunynupana CLI w/iwnn UI'T
cbrnacHo 1.12.1. ot O6wuTe ycnosus;

8.2.6. (M3m., B cuna ot 03.09.2018r.) B xMnoTes3arta Ha
oTnagHana GaHkoBa rapaHums/genosuT,  KoraTo
CTpaHaTa, 3a KOSATO TS € OTnagHarna, He U3MbITHU CBOoe
3a4blIKEHWE 3a nnallaHe B cpoka no T. 7. oT Obwute
ycrnoBus, npousxoxgawo oT [loroBopa W Herosute
NPUINOXEHNs, KaKTO U MO LOroBOpM 3a MOf3BaHe Ha
Opyrm ycnyru Ha egpo, npefocTaBsiHM OT gpyrata
CTpaHa, KakTo 1 Npu ocTaHanuTe XmnoTesn, NOCOYEHN B
un. 8.7. ot HacToAwmTe O6LWKM ycrioBus.

8.2.7. (Hos, B cuna ot 03.09.2018r.) ako AgpyraTa
CcTpaHa m3BbpLn CbLEeCTBEHO HapyLIEHME;

8.2. (Amended, into force as of 03.09.2018) Each party
can request a bank guarantee/deposit from the other
party, and the asked party is obliged to fulfill such
request, when any of the following circumstances are
present cumulative or alternative:

8.2.1. (Amended, into force as of 03.09.2018) if the
parties do not have other signed interconnection
Agreement with the corresponding network of the other
party and/or service under the Agreement;

8.2.2. if any of the parties fall into arrears regarding a
payment of amounts due under invoices issued in
relation to the present interconnection Agreement,
and/or under Agreement/s for other wholesale services,
provided by the other party;

8.2.3. (Amended, into force as of 03.09.2018) in the case
that an increased credit risk is established as a result of
a credit assessment conducted by a a third party that has
good reputation and experience in preparation of ;

8.2.4. (Amended, into force as of 03.09.2018) if in a
period of more than three consecutive months the total
amount of payments for all services, provided by one of
the parties to the other, exceed 3 (three) times the
amount of payments of the second party due for services,
provided by the first party.

8.2.5. (Amended, into force as of 03.09.2018) if within a
period of 6 (six) consecutive months there are not less
than 3 (three) established and communicated cases with
CLI manipulation and/or AIT, under item 12.1. of the
General Terms and Conditions

8.2.6. (Amended, into force as of 03.09.2018) in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation for a payment under item 7, deriving from
Agreement and its Appendixes, as well as from
Agreements for usage of other wholesale services,
provided by the other party, as well as in the other
hypothesis in item 8.7. of the current General Terms and
Conditions.

8.2.7. (New, into force as of 03.09.2018) if the other party
commits a Material Breach.

8.3.1. PaamepbT Ha BaHKkoBaTa rapaHuus (CbOTBETHO
JenosnTa), OCBEeH Nnpu xunortesata Ha un. 8.7. ot
HacToswmTe O6WM ycnoeus, We Obae paBeH Ha
Npon3BeAEeHNETO OT MNOTEHUMANHMA Opoi  MUHYTH,
KOMTO MoraT ga 6baaTt TEpMUHWPaAHW B MpexaTta Ha
CcTpaHaTa, usnckana rapaHuusita, 3a nepuog ot 2 (oBa)
Meceua, npu ycriosne ye e Hanumue 60% 3anbneaHe Ha
KanauuMteTa Ha nMHMMTE 3a B3aMMHO CBbp3BaHe,
YMHOXEHM MO LUeHaTa Ha cblWata cTpaHa 3a
TepMUHMpaHe Ha HauuoHarneH Tpaduk n Tpaduk C
npousxon oT EBponenckusa cbio3 v EBponenckarta
nkoHoMmmyecka 3oHa (EC/EUNSB). B cnyyam ye cpepgHo-
AHeBHaTa ynotpeba Ha KanmauuteTa Ha NMHUMTE 3a
B3aMMHO CBbp3BaHe ce okaxe noBeye oT 60 % 3a
nepuopj OT ABa nocriegoBaTtenHy meceua, To CtpaHara,
B YUMATO nonsa e usgageHo obesnevyeHneTo, Moxe Aa
nouckar yBenuyaBaHe Ha cymara no
rapaHuusita/genosnta cbobpasHo C MnpoueHTa Ha
yBennyeHoto Hag 60% cpegHOOHEBHO HaTOBapBaHe

8.3.1. The amount of the bank guarantee /respectively
the deposit/, except in the hypothesis of item 8.7. of the
present General Terms and Conditions, shall be equal to
the potential number of minutes that could be terminated
in the Party’s network, which have requested the
guarantee, for a period of 2 (two) months at the basis of
a 60 % (sixty percent) permanent use of the
interconnections links capacity, multiplied by the same
Party’s termination rate per minute for national traffic and
traffic coming from European Union and European
Economic Area (EU/EEA). In case the average daily use
of the interconnection links capacity is more than 60% for
a period of two consecutive months, the Party in which
favor the security was issued, could ask for increase of
the Guarantee amount related to the percentage of the
increase that is above 60% average daily usage in the
given 2-month period. In this case the Party that has
issued the bank guarantee shall increase the amount of
the Bank Guarantee/deposit accordingly, or procure the
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npes nocoveHnsa asymeceveH nepuwod. B 1o3m cnyydam
npegocTtaBunara GaHkoBa rapaHuus/genosnT cTpaHa
TpsibBa CbLOTBETHO Aa yBenuum pasmepa Ha baHkoBaTa
rapaHuusi/ogenosuta unu ga uv3gage Hosa ©OaHkoBa
rapaHumss (MMM ga npegocTtaBu  AOMbIIHUTENEH
Oeno3unT), OTpassiBalla TakoBa YBENMYEHME Ha unu
npean netHagecetus (15 Tns) peH Ha Meceua,
cnepgaly, BTOpus MeceLl, B KOUTO TakaBa pasnuvka ce e
peanusupana.

8.3.2. (M3m., B cnna ot 03.09.2018r.) Bcsika cTpaHa we
yBeooMsiBa MO €eNeKTPOHHa Mola JpyraTa cTpaHa
NMooTAeNHO B HaW-kpaTbK Bb3MOXEH CpOK cnef
gocturaHe cboTBeTHO Ha 50% u 75% Ha HMBOTO Ha
MOKpPUTME Ha HEroBuWTe 3adbJPKEHVMS MO AaHHU Ha
yBegoMsiBallaTa cTpaHa OT pa3mepa Ha OGaHkoBaTa
rapaHumMs/oeno3nt, a cTpaHaTa, npeaocTasslia
obesneveHneTo, ce 3agbikaBa [[a yBenuuM UNu
u3gage Hoea ©OaHkoBa rapaHuus/genosvTt, wnu ga
3annaTty HaTpynaHuTe 3agbIDKEHUS B LAMNOCT Unun oT
YacTu, He MO-KbCHO OT 3 paboTHM OHM OT MofnyvaBaHe
Ha BTOPOTO yBeJOMIIEHME, 3a Ja Ce Hamanu pUcKbT OT
JOCTUraHe Ha nblHMA pasMep Ha GaHkoBaTa
rapaHuusi/genosuTa.

8.3.3. (M3m., B cuna ot 03.09.2018r.) B cnyyan, korato
3a Tekywusa mecel, TpaduKbT, TEPMUHUPAH B MpexaTa
Ha egHa oT CTpaHuTe Mo JaHHM Ha Tasu cTpaHa, € Ha
obwa ctomHoct noBeye oT 90% oT cymaTa,
npegocTtaBeHa ot gpyrata CtpaHa no yupeneHa Bede
OaHKoBa rapaHuus/genosvT, Oopu B cryvanh  ye
HEroBoTO MralaHe BCe OLe He € N3UCKyeMO WU/Mnun Ton
He e OCTOMHOCTEH Mo peaa Ha u B cpoka no [lorosopa u
3a Hero Hama u3gageHa bakTypa, cTpaHaTa, B 4MsATo
Mpexa ce TepMunHMpa To3n Tpadumk, MOXe Ja nomcka, a
apyrata e pnbXHa [Ja ocurypu yaBoOsiBaHe Ha
yypegeHaTta DaHkoBa rapaHuusi/npegocTaBeHus
AENno3nT, KOATO NPOMsiHa cneaBa fa Ce U3Bbpn B 7
OHEBEH CpOK OT HEWHOTO MOMCKBaHe, OCBEH akKo
yBejOMeHaTa CTpaHa He M3BbpLUM NNallaHe Ha uanata
ObIKMMa cymMa CbrnacHo npegxogHarta Todka

8.34. (N3m., B cuma ot 03.09.2018r.) TMpegwm
yBenvMyaBaHe Ha KanauuTeTa Ha CBbp3BaHe (OTKpuBaHe
Ha HOBW NWHWM 3a B3aUMHO CBbp3BaHe), [py>ecTBOTO
e OJTBXHO ha yBeNnuuu pasvepa Ha
apaHumaTa/genosnta B pasmep cbobpasHo
npeaBuaeHNs Ha4YMH Ha n3yucneHune no T. 8.3.1..
HamansiBaHe Ha cymarta no rapaHuuaTa/genosvra ce
Jonycka  eOuHCTBEHO, Korato ce  Hamansea
KanauuTeTbT Ha CBbpP3BaHe.

issuance of a new Bank Guarantee (respectively to
provide an additional deposit) reflecting such increased
amount on or before the fifteenth (15th) day of the month
following the second month in which such difference has
occurred.

8.3.2. (Amended, into force as of 03.09.2018) Each party
shall by email the other party separately in the shortest
possible term after it has used 50% and 75% of the level
of coverage of its obligations according to the data of the
informing party by the bank guarantee/deposit, and the
party, issuing the collateral is obliged to increase or issue
a new bank guarantee/deposit, or to pay the
accumulated amounts in full or in part, not later than 3
working days after the second notice is received, in order
to decrease the risk of reaching the full amount of the
bank guarantee/deposit.

8.3.3. (Amended, into force as of 03.09.2018) In the case
when for the current month the traffic, terminated in the
network of one of the parties according to data of this
Party, is of a total amount of more than 90% of the sum,
provided by the other party under the already existing
bank guarantee/deposit, even if its payment is still not
due and/or it is not yet costed under the order and terms
envisaged in the Agreement and there is no invoice
issued for it, the party in which network the traffic was
terminated has the right to ask , and the other party is
obliged to provide, doubling of the existing bank
guarantee/deposit, and the change must be made within
7 days of the request, unless the informed party pay the
amounts due in their entirety under the previous item.

8.3.4. (Amended, into force as of 03.09.2018) Prior to
interconnection capacity increase (opening of new
interconnection lines), the Company is obligated to
increase the amount of the Guarantee/deposit in
accordance with the envisaged way for calculation under
item 8.3.1..

A decrease of the amount of the guarantee/deposit is
allowed only when the interconnection capacity is
decreased.

8.4.1 YETTEL moxe ga cnpe, He3abaBHO, eAHOCTPaHHO
n 6e3 npeam3BecTve, NPeAOCTaBSAHETO Ha YacT UMK Ha
BCUYKM ycnyruTe no [loroBopa, B criy4an, ye:

84.11 no paHHuM oT cuctemata Ha YETTEL ce
yCTaHOBW, Y€ ce e HaTpynan KbM onpegernieH MOMEHT,
TepMuHupaH oT [ipyxectBoTo B MpexaTta Ha YETTEL u
noanexaly Ha nrawliaHe, Makap U B NO-KbCEH MOMEHT,
Tpaduk, CTOMHOCTTa Ha KOWTO HaaxsbpNs
06e3nevYeHneTo Ha rapaHumaTa/genosmTa.

8.4.1.2. (Wam., B cuna ot 03.09.2018r.) B cnyyan Ha
xunoTtesaTta no 1. 8.3.3. koraTo 3a TeKkyLlMa Mecel,
TpadukbT € Ha obwa crtonHocT noseve oT 90% oT
cymara, npefocrtaBeHa no YyypedeHa Beye GaHkoBa
rapaHuusi/genosmT — O MOMEHTa Ha nonyyYyaBaHe Ha
npeaBuaeHoTo obeaneyeHne.

8.4.1. YETTEL can suspend, unilaterally and without
previous notice, the provision of part or all of the services
deriving from the Agreement in the case that:

8.4.1.1. according to YETTEL'’s systems, traffic has been
accumulated at a certain moment that has been
terminated by the Company in YETTEL’s network and is
due to be paid even at a later moment, the amount of
which traffic exceeds the collateral of the
guarantee/deposit.

8.4.1.2. (Amended, into force as of 03.09.2018) in the
case of item 8.3.3., where for the present month the
traffic is at a total value of more than 90% of the amount,
provided for the already established bank
guarantee/deposit — until the moment of receiving of the
foreseen collateral.
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8.4.2. YETTEL Bb3acTaHOBsiBa npefoCTaBAHETO Ha
yCnyrute crieq M3BbPLUEHO CbOTBETHO MNnawaHe oT
apyrarta cTpaHa unu B cny4dan, 4ye ce yBenuum pasmepbT
Ha npefocTaBeHaTa rapaHuusTa/genosmra.

8.4.2. YETTEL can continue the provision of the services
after a payment by the other party has been made, or in
the case that the amount of the guarantee/deposit is
increased.

8.5. B cnyyam 4ye ctpaHaTa, wusgana 6aHkoBaTa
rapaHumsi, M3anbIiHsBa 3agbKeHNATa cu B MbrieH ob6em
M UAMNOCT, CbrMMacHO M3MCKBaHMsATa Ha T.7.
HenpekbCHaATO B nepuog OT 2 roavHu OT gdartarta Ha
CKMIOYBAHETO MY, TO TS MMa nNpaBo Aa ce 0b6bpHE KbM
Jpyrata cTpaHa C UCKaHe B NUCMEH BUA, 3a4bIKEHNETO
3a 6aHKoBa rapaHuMsi/4eno3nTbT ga oTnagHe.

8.5.1. TllucmeHOTO wuCKaHe cnedBa fa CbAobpXa
3aBEpPEHM KOMUS OT AOKYMEHTW, OoKasBaluym [o6poTo
(PUHAHCOBO CbCTOSHME Ha [py)XeCTBOTO, KOETO ucka
oTnagaHeTo Ha BaHKoBaTa rapaHuums/genosunTa.

8.5.2. CtpaHarta, B 4MATO nonsa e n3gageHa 6aHkoeaTa
rapaHuusi/genosnTsT, cnegsa B 15 OgHeBeH CPoK OT
nonyyaBaHe Ha MCKaAHETO M crnej M3BbPLUBAHETO Ha
CbOTBETHATa MPOBEPKA, BKITHOYUTEMNHO U 32 HaNN4mMeTo
Ha HHAKoe OT ycnosusATa no T. 8.2. oT HacToswmTe ObLm
ycrosusi, MMCMEHO Aa yBeOOMM f[pyrata cTpaHa 3a
peLLUEeHNETO CHL.

8.5.3. (M3m., B cuna ot 03.09.2018r.) MNMpwn Hanuune Ha
OCHOBaHus  3a  oOTnagaHeTo  Ha  OaHkoBaTa
rapaHuus/genosnTa, cTpaHaTta, B 4MATO Monsa Te ca
nsgageHu, BpbLA usgageHaTa H6aHkoBa
rapaHuusi/genosmT U He u3NCKBa HOBa TakaBa 3a
cboTBeTHMA [oroBop, OCBEH Mpu YyBenuyeHve B
3as8BEHNS KanauuTeT, KakTo U Npu Heu3nbiHEHVE Ha
3agblKeHue 3a nNnawaHe B paMkuTe Ha npeasuaeHuTe
cpokoBe B Te3an O6wwm ycnosus, [orosBopa u
NPUNOXEHNsTa KbM TSX.

8.5.4. (N3m., B cuna o1 03.09.2018r.) 3agbmkeHneTo 3a
npegoctaBsHe Ha 6aHKkoBa rapaHUma/geno3nT He Moxe
Aa oTnagHe, ako B MOCOYEHWs Mepuof € M3BbpPLUEHO
CobliecTBeHO HapylleHue u/unu B pamkute Ha 3 (Tpu)
nocrnegosatenHu Meceua ca 6Owunm  3acedeHn U
HoTuduuMpaHm no peaa, onucaH B O6WmMTe ycnoswus,
noHe 3 (Tpu) WM noBeye criydasi Ha NOBMKBAHWUS C
mMaHunynupaHa CLI n/wnu cnyyam Ha UAT'T.

8.5. In case that the party, that has issued the bank
guarantee, is fully carrying its obligations, according to
the requirements of item 7 continuously in a period of 2
years from the date of its signing, it has the right to reach
the other party with a request in writing for the obligation
for bank guarantee/deposit to be revoked.

8.5.1. The request in writing must be with attached
certified copies of documents that prove the good
financial state of the undertaking that wants the
revocation of the bank guarantee/deposit.

8.5.2. The party, in whose favor the bank
guarantee/deposit has been issued, is to notify in writing
the other party for its decision within a 15 day period,
considered from the date of receiving the request and
after the appropriate verification has been conducted,
including for the presence of some of the conditions from
item 8.2. of the current General Terms and Conditions.
8.5.3. (Amended, into force as of 03.09.2018) In case of
grounds for revocation of the bank guarantee/deposit,
the party, in whose favor they have been issued, is to
return the issued bank grantee/deposit and will not
demand a new one for the respective Agreement, except
upon an increase of the requested capacity, as well as in
the case of failure of the obligation to pay within the terms
foreseen in the General Terms and Conditions, the
Agreement and the Appendixes to them.

8.5.4. (Amended, into force as of 03.09.2018) The
obligation for provision of bank guarantee/deposit cannot
be revoked, if in the said period a Material Breach was
committed and/or within a period of 3 (three) consecutive
months at least 3 (three) or more cases of CLI
manipulation and/or cases of AIT have been detected
and notified according to the order, described in the
General Terms and Conditions.

8.6. (M3m., B cuna ot 03.09.2018r.) B cny4anm Ha
yBenMyaBaHe Ha KanauuteTa crep oTnagaHe Ha
OaHKoBa rapaHuus/geno3uT cbrnacHo T.8.5, Bcsika
CTpaHa uma npaeo na noucka OaHkoBa
rapaHums/aoenosnT, cbrnacHo 1.8.1. un 1.8.3. PaamepbT
Ha 06aHkoBaTa rapaHuusi/genosuTa ce onpegens
€[IMHCTBEHO Bb3 OCHOBA Ha YBEeNMYeHWs kanauuteT U
He ce OoTHaca A0 Bedye CblUecTByBalUMs TakbB. AKO
ycnoBusita Ha T. 8.5. 6bAaT N3NbIHEHN NO OTHOLLIEHUE
Ha CbOTBETHUA YBEMNUYEH KanauuTeT 3a CbLUMsa nepuos
OT 2 roavHn, TO 3a TO3M KanauuteT MOXe Jda ce
npunoxart YcrnoBusiTa 3a oTnagaHeTo Ha GaHkoBaTa
rapaHumsi/oenos3nT no yctaHoBeHus B T. 8.5 pega.

8.6. (Amended, into force as of 03.09.2018) In the case
of capacity increase after revoking of the bank
guarantee/deposit under item 8.5., each party has the
right to request a bank guarantee/deposit, according to
item 8.1. and item 8.3. The size of the bank
guarantee/deposit is determined solely on the basis of
the increased capacity and does not relate to the already
existing one. If the conditions of item 8.5. are met in
relation to the increased capacity for the same 2 year
period, then for this capacity the conditions for revocation
of the bank guarantee/deposit can be applied according
to the established in art.8.5. order.

8.7. (M3m., B cuna ot 03.09.2018r.) Ako B xunoTesaTa
Ha oTnagHana GaHkoBa rapaHuuMsa/genoswT, cTpaHaTa,
3a KOATO TA € oOThnagHana, He W3NbiHW CBOe
3agb/KeHue 3a nnawade B NpeaBUOEHMS CPOK B
Obwute ycnosua wun [oroBopa , WM M3BLPLUK
ChblUeCTBEHO HapyLLEHWE, UMW ako B paMKuTe Ha 3 (Tpu)
nocnegoBatenHn Meceua ca O6unu  3acedyeHu U
HoTUbMLMpaHu no peaa, onucaH B O6Lwute ycnosus, 3
(TpM) wnM  noBedve cnydas Ha MOBUMKBAHUSA C
MaHunynupaHa CLI w/wnn cnysamn Ha WIT, 70O

8.7. (Amended, into force as of 03.09.2018) If, in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation of his for a payment in the term foreseen in the
General Terms and Conditions and the Agreement ,
and/or Agreements for usage of other wholesale
services, provided by the other party, or commit a
Material Breach, or if within 3 (three) consecutive
months, 3 (three) or more cases of CLI manipulation
and/or AIT have been established and communicated
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n3npaBHaTa CTpaHa MMa npaBo, a CTpaHaTa, 3a KOosiTo
OaHKoBaTa rapaHuus/genosnTa e oTnagHana, € AiibXkHa
na:

8.7.1. He3abaBHO Oa orpaHu4M n/mnu crnpe BXOASLUSA
KbM MpexaTta cu Tpaduk no [JoroBopa, 3a KOeTo
yBelOMsiBa HensnpaBHaTa CTpaHa;

8.7.2. pa mn3ncka HesabaBHOTO u3gaBaHe Ha GaHkOBa
rapaHumsi/oeno3nT B Nonsa Ha uanpasHaTa cTpaHa npwu
crnegHuTe ycroBus:

8.7.2.1. HeoTMeHUMa GaHkoBa rapaHumMst UnNu AenosuT
CbC CPOK Ha BanMAHOCT Ha NocoyeHuTe obesneveHns
12 (nBaHapgeceT) meceua. baHkoBaTa rapaHums cneaBsa
Aa 6bae 6e3ycrnioBHa, HEOTMEHsIEMa U AbIbKUMa Mpu
NMbpBO MouckBaHe. Bcsika cTpaHa e anbxHa Ada
nogHoBsBa AadeHOTO obe3neyeHne npu u3TuvaHe Ha
Bcekn 12 (oBaHageceT) meceua, B Cryyan 4ye He e
NOCTBMMMAO MUCMEHO CbrfacMe 3a HenogHOBABaHE OT
gpyrata cTpaHa noHe 14 (4eTupunHageceT) [OHU
npegBaputenHo. CboTBeTHaTa CcTpaHa cneaBa fJa
noemMe BCWYKM pa3xogu, CBbp3aHW C U3OaBaHETO U
BCWYKM  cnefBaliyM  MNOAHOBSABAHWS,  Kakto U
yBenuuyaBaHus Ha baHkoBata [apaHums/genosuta,
npensuaeH/a B [jorosopa;

8.7.2.2. (Nam., B cuna ot 03.09.2018r.) pa3amepbT Ha
rapaHuusita (CbOTBETHO [eno3uTa) B TO3M Criyyan ce
onpegens kato NpoM3BEOEHMETO OT NOTeHuuanHus
Opon MUHYTW, KOMTO MoraT Aa 6baaT TEPMUHMPaHN B
MpexaTa Ha CcTpaHaTta, u3uckana rapaHuusaTa, 3a
nepuog ot 6 (WwecT) meceua, Npun ycrioBre 4e e Hanmue
60% 3anbnBaHe Ha kKanauutetTa Ha nMHUUTE 3a
B3aMMHO CBbp3BaHe, YMHOXEHM MO LeHaTa Ha cblyata
CTpaHa no 3a TEPMUHMPAHE Ha HauWoHaneH Tpaduk u
Tpacdhmk ¢ npousxoq oT EBponenckuss cbio3 #©
Esponenckata wukoHomnuyecka 3oHa (EC/ENB). B
cny4an, Yye cpegHo-AHeBHaTa ynotpeba Ha kanauuteTa
Ha NUHMMTE 3a B3aUMHO CBbP3BaHE Ce OKaxe Nnoseye oT
60 % 3a nepuoa OT WeCT nocrnegoBaTenHM Meceua, To
YETTEL moxe ga novcka ysBenuvyaBaHe Ha cymarta rno
rapaHuusita/genosnta cbobpasHO C npoueHTa Ha
yBenumyeHoto Hag 60% cpegHOOHEBHO HaToBapBaHe
npes NOCo4YeHus WecTMeceYveH nepuod. B To3u cnyyan
OpyxectBoto TpAbBa  ga yBenuun pasmepa Ha
OaHkoBaTa rapaHuusa/genosuta wnu ga usgage Hoea
OaHkoBa rapaHuus (CbOTBETHO [Jda MNpeaocTaBu
JONblHUTENEH  Oeno3vT), OTpassBalia  TakoBa
yBenuuYeHne Ha unu npeau netHagecetus (15tus) oeH
Ha Meceua, crnefBall LEeCTMecevyMeTo, Korato Tasu
pasnvka ce e peanvaupana.

8.7.2.3. OrpaHu4aBaHeTo n/unm cnnpaHeTo Ha Tpaduka
€ B cuna 40 MOMEHTa, B KOMTO He ce usgane 6aHkoBa
rapaHumsi/oeno3nT CbrnacHoO MOCOYeHUTe Mo-4ony
N3NCKBaHMS.

8.7.3. pa wu3ncka Jpyro mno3BOMEHO OT 3akoHa
obesnevyeHne OT CTpaHa Ha  HEM3NPaBHOTO
OPYXeCTBOTO, KOETO [a rapaHTMpa CBOEBPEMEHHOTO U
afeKBaTHO WU3MbJIHEHME Ha  3agbllKeHusATa Ha
HEN3NPaBHOTO OPYXKECTBO.

8.7.4. B cnyyan 4ye He Obae npepoctaBeHa GaHkoBa
rapaHuusi/ 4enosnT CbrNacHoO NOCOYEHUTE NO-rope B YUn.
8.7.2. n3ncksaHus B Cpok oT 14 aHW, cunTaHo OT gatarta
Ha wu3nagaHe Ha ONbXHuKa B 3abaBa, m3npaBHaTa
CTpaHa MoXe pa passanu [JoroBopa no npasunaTa Ha
T. 23 o1 O6WMKTE yCroBus.

under the procedure, described in the General Terms
and Conditions, the non-defaulting party has the right
and the party for which the bank guarantee/deposit is
revoked is obliged:

8.7.1. to immediately limit and/or stop the incoming traffic
to its network, in accordance with the Agreement, for
which the defaulting party must be notified;

8.7.2. to demand an immediate issuance of a bank
guarantee/deposit in favor of the aggrieved party under
the following conditions:

8.7.2.1. irrevocable bank guarantee or deposit with a
term of validity of the mentioned collaterals of 12 (twelve)
months. The bank guarantee is to be unconditional,
irrevocable and payable with its first demand. Each party
is obligated to renew the given collateral with the
expiration of every 12 (twelve) months, in case that a
consent in writing for non-renewal has not been received
by the other party at least 14 (fourteen) days in advance.
The corresponding party is to cover all expenses for the
issuance and all future renewals, as well as for increases
of the bank guarantee/deposit, foreseen in the
Agreement;

8.7.2.2. (Amended, into force as of 03.09.2018) the
amount of the guarantee (respectively the deposit) in the
current case is determined as the product of the potential
number of minutes that can be terminated in the network
of the party that has requested the guarantee, for a
period of 6 (six) months, on the condition that there is a
60% usage of the capacity of the interconnection lines,
multiplied by the same Party’s termination rate per
minute for national traffic and traffic coming from
European Union and European Economic Area
(EU/EEA). In case that the average daily use per minute
of the interconnection lines is more than 60% for a period
of six consecutive months, YETTEL can request an
increase of the guarantee/deposit amount, with respect
to the percentage of the increase that is above 60% of
average daily usage for the given six months period. In
this case the Company must increase the amount of the
bank guarantee/deposit or to issue a new bank
guarantee (respectively to provide an additional deposit),
reflecting such an increased amount, on or before the
fifteenth (15) day of the 6 months, following the month
the difference occurred.

8.7.2.3. The limitation and/or the suspension of the traffic
is in force up to the moment that a bank
guarantee/deposit is issued, with respect to the below
mentioned requirements.

8.7.3. to request another legally permitted collateral from
the default party, that is to guarantee the timely and
adequate fulfillment of the obligations of the default party.

8.7.4. in case that a bank guarantee/deposit is not
provided according the above mentioned in item 8.7.2.
requirements in a period of 14 days, as of the date the
debtor falls into arrears, the aggrieved party can cancel
the Agreement according to the provisions of item 23 of
the General Terms and Conditions.

21




Open

8.8. (M3m., B cuna ot 03.09.2018r.) Npu ycnoeudATa Ha
T.8.7, HamansBaHeTo Ha 0aHkoBaTa rapaHuus [0
pasmepa, npeasuaeH B T. 8.3., € Bb3MOXHO cnef
M3TM4YaHe Ha CPOK OT 5 roguMHW Mpu M3NbrHsBaHe Ha
ycrnosusita Ha uganarta 7. 8.5.

8.8. (Amended, into force as of 03.09.2018) Under the
conditions of art. 8.7, the reduction of the bank guarantee
down to the amount, foreseen in art. 8.3. is possible after
5 years, in case of compliance with the conditions of
entire art. 8.5.

89. (Nam., B cuna ot 03.09.2018r.) Cymmu no
obesneyeHnsiTa morat Aa 6bAaT yCBOSIBaHW, KakTo npu
Hanumume Ha 3abaBa NpY WU3NbIIHEHMETO HA MapUYHO
3agbIKeHne Ha ocurypunaTta obesneyeHMeTo CTpaHa,
Taka M Npu KakBoTo M Aa 6uno apyro CblUecTBEHO
HapyLUeH/e no JoroBopa OT cTpaHa Ha [pyxecTBoTo,
BKNtounTENHO, HO 6€3 pga ce orpaHuMyaBa [Jo,
YCTaHOBEHU Crlyvyan Ha MOBWKBAHWA C MaHunynupaHa
CLInWIT.

8.9. (Amended, into force as of 03.09.2018) The amounts
of the collaterals can be put to use both, if a delay in the
payment of the party, that has provided the collateral
occurs, and in the case of any Material Breach of the
Agreement from the Company, including, but not limited
to, established cases of calls with CLI manipulation and
AIT.

8.10. B cnyya 4ye BuObT Ha obe3snevyeHneTo e
onpegeneH kaTo Oeno3uT, NMUXBa BbPXy cymaTta Ha
AenosuTa He ce AbJKM OT CTpaHaTta, B YMATO Mofsa e
yypeneH.

8.10. In case that the type of the collateral is a deposit,
an interest on the amount of the deposit is not due from
the party, in favor of which it is established.

8.11. OTKa3bT 3a NpeacTaBAHETO Ha rapaHumsa/genosnt
UM HenpeacTaBsHETO Ha rapaHuva/genosut  unm
HeyBenuyaBaHe Ha pa3Mepa Ha rapaHuuata/genosuTa
B CPOK 40 cegem (7) gHn (unun Apyr no-4bMbr Nepuoa,
konto YETTEL moxe oOcHoBaTenHoO M MMCMEHO pna
paspelu), cuyMtaHo OT Jartata, Ha  KosiITo
rapaHumsita/genosnta e 6una uanckad/a ot YETTEL,
e ce cunTa 3a CbLecTBEHO HapyLleHne Ha [loroeopa,
M3BBLPLLEHO OT [pyXecTBOTO.

8.11. The refusal for provision of guarantee/deposit, or
the failure to present guarantee/deposit, or the lack of
increase of the size of the guarantee/deposit within a
period of seven (7) days (or another longer period, which
YETTEL can allow), as of the date the guarantee/deposit
was requested from YETTEL, will be considered a
Material Breach of the Agreement from the Company.

8.12. (Hoe, B cumna ot 03.09.2018r.) OcBeH B
npeasuaeHute B T. 8.5. xunotean npenocTaBeHUTE
obesneyeHnss ce BpblaT/ Bb3CTaHOBSIBAT  Ha
npegoctaBunata M CcTpaHa B cniyqauTe  Ha
npekpatsBaHe Ha [loroBopa W cred noracsiBaHe Ha
BCUYKM HEWMHM 3a4bIDKEeHNe No Hero.

8.12. (New, into force as of 03.09.2018) Besides the
foreseen in item 8.5. hypothesis the provided collaterals
are to be returned/restored to the providing party in the
cases of termination of the Agreement and after all
amounts due are payed in full.

9. YCNoBuA 3A OCUTYPABAHE HA [OCTBN OO
MPE>XOBU CbOPBXEHUA U ENEMEHTN,
HEOBXOOUMU 3A OCUTYPABAHE HA IOCTbIN
A0 MPEXATA C LEN TEPMUHUPAHE HA TPA®UK
B HEA

9. CONDITIONS FOR PROVISION OF ACCESS TO
NETWORK EQUIPMENT AND ELEMENTS
NECESSARY FOR PROVISION OF ACCESS TO THE
NETWORK FOR TERMINATING TRAFFIC

9.1. ®U3NYECKN N ENEKTPUYECKU XapaKTepUCTUKM Ha
JOCTbNa 40 MPEXOBU CbOPBXEHUS U ENIEMEHTU.

9.1. Physical and electric characteristics of the access to
network equipment and elements.

9.1.1. HTepdenchbT Ha NMHUATA Ha CBbp3BaHe TpsibBa
Ja oTroBaps Ha cnegHuTe cneundukaumm Ha
usxogHute E1 TpadwmuHu noptoBe (cbrnacHo ITU-T
G.703)

9.1.1.1. Butoea ckopocT 2048 Kbit/s ITU-T G.703;
9.1.1.2. JlnnuexH kog HDB3 ITU-T G.703;

9.1.1.3. 3awwmta OT npeHanpexeHne u MbIHUK
cbrnacHo ITU-T K.27, K.35, K.40 n K.41;
9.1.1.4. UmnegaHc Ha ToBapa 75 Owm,

koakcuaneH kynnyHr ITU-T G.703;

9.1.1.5. Macka Ha umnynca ITU-T G.703;

9.1.1.6. MakcmMmaneH opxutep BpbX-BpbX cbrnacHo ITU-
T G.823.

9.1.1. The interface of the connection line shall respond
to the following specifications of the outgoing E1 traffic
ports /according ITU-T G.703/

9.1.1.1. Bite speed 2048 Kbit/s ITU-T G.703
9.1.1.2. Code HDB3 ITU-T G.703

9.1.1.3. Protection: ITU-T K.27, K.35, K.40 n K.41
9.1.1.4. Load impedance 75 Owm, coaxial
connector ITU-T G.703

9.1.1.5. Pulse Mask ITU-T G.703

9.1.1.6 Maximum peak-peak jitter in compliance with
ITU-T G.823

9.1.2. lHTepdencbT Ha NMHUATA Ha CBbp3BaHe TpsibBa
Aa oTroBaps Ha cnefHuTe cneundukaunm Ha BXOAHUTE
E1 TpaduyHu noptoBe (cbrnacHo ITU-T G.703)
9.1.2.1. UndpoBnaT curHan Ha BXogHWS nopTt TpsibBa
Aa oTroBapsas Ha napametpute no T. 9.1.1, nu
KOMMNEHCcUpaH C napameTpute Ha kKabenHusa yudr,
OCblUecTBsIBall, B3aMMHaTa CBbpP3aHOCT.

9.2.2. [lonyCTUMUAT DKUTEP Ha BXOOHUSA MOPT TpsidBa
na otroeaps Ha ITU-T G.823

9.1.2. The interface of the connection line shall respond
to the following specifications of the incoming E1 traffic
ports /according ITU-T G.703/

9.1.2.1. The digital signal of the incoming port shall meet
the parameters under item 9.1.1, and compensated with
the parameters of the cable loop, performing the
interconnection.

9.1.2.2. The admissible jitter of the incoming port shall
meet the requirements of ITU-T G.823.
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9.1.3. 3a 3awuTa cpeLly npeHanpexeHne U MbJlHUK ce
npunarat npenopbku ITU-T K.27, K. 35, K.40 1 K.41. He
ce ponycka cBbp3BaHe Ha E1 noptoBe, KOUTO He
OTroBapAT Ha MW3UCKBaHWATaA 3a 3awuTta cpelly
npeHanpexeHme N MbIHUN.

9.1.3. For protection against surge and lightenings
recommendations ITU-T K.27, K. 35, K.40 and K.41 shall
apply. Connections of E1 ports, which do not meet the
protection requirements, are not allowed.

9.1.4. xutep n YoHabp (HUCkoYyecToTeH [xuTep) Ha
E1 TpadmueH nHtepcpenic ce ponycka camo B cnegHuTe
cny4vau:

a) Jonyckute B MpexaTa Ha uaxogHus [hkutep 3a E1
TpadmnyeH nHTepdenc Tpsabea ga otrosaps Ha ITU-T
G.823

b) Oonyckute B MpexaTa Ha usxogHus YoHabp 3a E1
TpaduieH uHTepdenc Tpsabea aa otroeapst Ha ITU-T
G.823

9.1.4. Jitter and Wonder (Low jitter) of E1 interface traffic
is allowed only in the following cases:

a) Tolerances on the network output jitter for E1 traffic
interfaces shall comply with the ITU-T G.823

b) Tolerances on the network output Wonder for E1 traffic
interfaces shall comply with the ITU-T G.823

9.2. 3a ocurypsiBaHeTO Ha [OCTbM OO0 MpPEXOBUTE
CbOPBXEHUS W eNneMeHTU C Luen TepMUHMpaHe Ha
Tpaduk B MobunHata mpexa Ha YETTEL Ha HuBO
STM1/155Mbps, e Heobxogumo ga ce u3nbhHsaBaT
cnegHNTe TEXHUYECKN N3NCKBAHUSA:

- PaboTtHa obmkuHa Ha BbnHaTa B obxBata 1261nm go
1360nm (1310nm) cernacHo ITU-T G.957.

- CpegHaTa MOLLHOCT Ha uanbyBatens e — 8 dBm o -
15 dBm

- MuHumanHa JyBcTBUTENHOCT - 28dBm.

- Ctpyktypa Ha STM-1 pamkaTa TpsibBa oa e cbobpasHo
pasgen 6.2 Ha ITU-TG.707

- MNMonesHuat ToBap Ha STM-1 pamkaTta e Heobxoaumo
aa e ¢ TUG-2 cTpykTypa, nogabp)kanki npegaBaHe Ha
VC-12 (2Mbit/s)

- CnyxebHata nHdopmauusa Ha STM-1 pamkaTa TpsibBa
€ B cboTBeTcTBME ¢ pasgen 9 Ha ITU-TG.707

9.2. For provision of access to network equipment and
elements for termination of traffic in YETTEL’s mobile
network on STM1/155Mbps lever, the following technical
requirements should be fulfilled:

- Working length of the wave in the range 1261nm to
1360nm (1310nm) according to ITU-T G.957.
- Average power of the emitter is - 8 dBm o -15 dBm.

- Minimum sensitivity — 28dBm.

- The structure of the STM-1 frame should be according
to section 6.2. of ITU-TG.707.

- The useful load of the STM-1 frame should be with
TUG-2 structure, supporting the transition of VC-12
(2Mbit/s)

- The service information of the STM-1 frame should be
in accordance with section 9 of ITU-TG.707

9.3. Ycnyrata TepmuHupaHe Ha Tpadumk B mobunHaTa
Mpexa Ha YETTEL ce npepoctaBsa cred ycnewHo
3aBbplUBaHe Ha TECTOBETE 3a B3aMMHO CBbpP3BaHe Mo
CwurHanmsaumsa No.7, cbrnacHo nsncksaHudata Ha ITU-T
nT.1.10.3 . Cnucek c nanutaxms ot MNpenopbkn Q.781,
Q.782, Q.784 wn Q.785 Ha ITU-T e BknoYeH
Mpunoxexue Ne 3 kbm O6LMTE YCNOBMS.

9.3. The service termination of trafficin YETTEL'’s mobile
network shall be provided after successful conclusion of
interconnection test on Signaling Ne7, according to ITU-
T and art. 1.10.3. A list of tests under Recommendations
Q.781, Q.782, Q.784 and Q.785 of ITU-T is included in
Appendix Ne 3 to the General Terms and Conditions.

9.4. CTOMHOCTM Ha napameTpuTe Ha KayecTBO Ha
ycnyrute npu B3aMMHOTO CBbp3BaHe Mo CUrHanmMsauus
ITU - CCS Ne 7, no npotokon ISUP.

MapameTpute 1 gonyctummte  CTOMHOCTM  3a
KayecTBOTO Ha TpaduyHuTe ycnyrn Tpsabea ga 6baar,
KaKTo crneasa:

9.4.1. EcbekTnBHOCT Ha noBukBaHeTo (ASR) cbrnacHo
ITU-T E.425 — Hap 50% (npoueHTHa CTOWMHOCT Ha
YCMELWHO M3BbPLUEHN MOBUKBAHUS).

9.4.2. MpexoBa edektusHoct (NER) cbrnacHo ITU-T
E.425 — muHumym 95% (NpoueHTHa CTOMHOCT Ha
obcnyxeHn OT MpexaTta NOBMKBaHUS).

9.4.3. BpemeuHtepBan oT nocnegHa HabpaHa uudpa
Ha b-HOomep OO mpuemaHeTo Ha 3BYKOB CuUrHan 3a
yCnewHo narpageHa Bpb3ka - Makcumym 12 cekyHawu.

9.4.4. dakTop 3a oueHka Ha npeHoca Ha rmac (R
dakTop) — He no manbk oT 70 (R<=70) B cboTBETCTBME
c Mpenopbka ITU-T G.107

9.4. Figures of the quality parameters of the services
under the interconnection using signalization ITU — CCS
N 7, under ISUP protocol

Parameters and admissible figures of the quality of the
traffic services shall be the following:

9.4.1. Efficiency of the call (ASR) in accordance with ITU-
T E.425 — over 50% (per cent value of the successful
calls).

9.4.2. Network efficiency (NER) in accordance with ITU-
T E.425 — minimum 95% (per cent value of the
transmitted by the network calls).

9.4.3. Timeframe from the last dialed figure of the B-
number until receiving of voice signal for successful
connection — minimum 12 seconds.

9.4.4. Appraisal factor for the transmission of voice (R
factor) - not less than 70 (R<=70) in accordance with
Recommendation ITU-T G.107

9.5. lNpouenypute 3a obesnevyaBaHe M TeXHUYECKa
nogapvxkka Ha ycnyrute no 1.1.4.1. n 1. 1.4.2. ca
onucanu B MNpunoxeHue Ne 4.

9.5. The procedures for service provision and
maintenance support of the services under item 1.4.1.
and item 1.4.2 are described in Appendix Ne 4.

10. HOMEPUPAHE

10. NUMBERING
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10.1. (M3m., B cuna ot 03.09.2018r.) Bcska cTpaHa
MapLIpyTU3Mpa MOBMKBaHMSATA KbM MpexaTa Ha
gpyrata cTpaHa 4pe3 Homepata W agpecuTe,
npegocrtaBeHn Mv 3a nHgusnagyanHo nosn3BaHe.

10.1. (Amended, into force as of 03.09.2018) Each of the
parties shall route calls to the network of the other party
by the numbers and addresses, granted to them for
individual use.

10.2. (U3m., B cuna ot 03.09.2018r.) Npu cnaseaHe Ha
NPUNOXMMOTO 3aKOHOAATENCTBO 3a 3allMTa Ha NUYHUTE
OaHHM Npu m3rpaxgaHe Ha Bpb3ka MoBMKBaLWaTa
cTpaHa BuHaru npegocrtaes CLI B Toukata Ha B3aMHO
CBbp3BaHe KaTo He MPOMEHS BbBEAEHUTE OT BUKALLUA
aboHaT HACTPOWMKM, OCBEH MpW NuUnca Ha TexHudecka
Bb3MOXHOCT B MpexaTa Ha BuKawums aboHar,
npunaramku pasnopeabute Ha NPUNOXNUMOTO
3akoHogaTtesncTBo. Bcsika cTpaHa ce cbrnacsea ga He
manonsea CLI 3a TbproBckM ULENW, OCBEH 3a
npegocrtaBsHe Ha ycnyrata ‘[lpeactaBsHe  Ha
noeHTnmrkauusaTa Ha nuHuaTa Ha Bukawma® (CLIP) Ha
notpebutenuTe Ha MpexurTe.

10.2. (Amended, into force as of 03.09.2018) Observing
the applicable legislation for personal data protection, at
establishing connection, the calling party shall always
provide CLI in the point of interconnection and does not
change the configured by the calling subscriber, unless
when there is no technical possibility, applying the
provision of the existing legislation. Each of the parties
agrees to not use the CLI for commercial purposes,
except for provision of the service “CLIP” to the networks
users.

10.3. Becaka ot CTpaHuTe e 3agbipkeHa ga ocurypu
ycnyrata ‘npeActaBaHe Ha  uaeHTudmkauusa  Ha
nuHuaTa Ha Bukawwms”, korato CLI e npegocTtaBeH no
B3aMMHOTO CBbp3BaHe, a Homeparta, obo3HayeHu C
,2orpaHuyeHne uvaeHTUdUKaLmaTa Ha nuHMATa Ha
BMKaWmMA”, na He 6bAaT NokasBaHy Ha NoTpedutens Ha
nosukBaHata CTpaHa, koraTto ToBa € 3adafdeHo oT
notpebutens Ha CTpaHaTta, UHMLMUpan NoBMKBaHETO.

10.3. Each of the parties is obliged to provide the service
“presentation calling line identification” when CLI is
provided under the interconnection, and the numbers
marked as “restriction of the caller line identification” not
to be shown to the called user, when this is set by the
calling user of one of the parties.

11. ©BKYCTBEHO rEHEPUPAHE HA TPA®UK /UI'T/
N MAHUNMYNUPAHE HA CLI

11. ARTIFICIAL INFLATION OF TRAFFIC /AIT/

11.1 Bcsika OT cTpaHuUTe € 3agbihKeHa Ada MosoXu
BCUYKM yCUNng ga:

11.1 Each party is obliged to use reasonable endeavors
to:

11.1.1. (Wam., B cuna ot 03.09.2018r.) cneam 3a
Hanuuveto Ha UI'T n 3a cnyvyan Ha [loBukBaHUA C
maHunynupaHa CLI oT notpebutenn Ha HerosaTta
Mpexa WU TpeTu CTpaHw, TpaH3uTupawm Tpaduk npes
MpexaTa Ha [pyXecTBOTo;

11.1.1. (Amended, into force as of 03.09.2018) watch for
AIT and for cases of calls with CLI manipulation from
users of its network, and third parties, transiting traffic
through the Company’s network;

11.1.2. (Usm., B cuna ot 03.09.2018r.) 3acuya wu
naeHtudpuumpa UIT n MNoBukBaHMs ¢ MaHunynupaHa
CLI B cobcTBeHaTa Mpexa 1 Mo B3anMHaTa CBbp3aHOCT
C TPETW CTPaHu;

11.1.2. (Amended, into force as of 03.09.2018) identify
AIT and calls with CLI manipulation in its own network
and under the interconnection with third parties;

11.1.3. (U3m., B cuna ot 03.09.2018r.) yBegomsiBa
He3abaBHO gpyraTta cTpaHa 3a UI'T u lNMoBukBaHuaA c
MaHunynupaHa CLI;

11.1.3. (Amended, into force as of 03.09.2018)
immediately notify the other party for AIT and calls with
CLI manipulation;

11.1.4. (U3m., B cuna ot 03.09.2018r.) npegoTBpatsaBa
WUI'T n NoswukeaHus ¢ maHunynupaHa CLI,

11.1.4. (Amended, into force as of 03.09.2018) prevent
AIT and calls with CLI manipulation

11.1.5. (U3m., B cuna ot 03.09.2018r.) He gonycka UI'T
n Tpaduk c [lMoBukBaHua ¢ maHunynupaHa CLI ot
HelriHaTa Mpexa KbM Mpexara Ha gpyrata cTpaHa.

11.1.5. (Amended, into force as of 03.09.2018) not allow
AIT and traffic with calls with CLI manipulation to be
generated from its network to the network of the other

party

11.2. Tpn HeobGXxoaMMOCT CcTpaHuTe paspaboTear,
npunarat v noaabpxaTr noaxogsawmy npouenypu 3a
naeHTnduumpade u npegorepatsasaHe Ha AT'T.

11.2. The parties shall be obliged to develop, implement
and maintain appropriate procedures to identify and
prevent AlT.

11.3. (U3m., B cuna ot 03.09.2018r.) YETTEL moxe aga
M3Mnons3ea cneynanuanpaHn MexayHapoOHO Npu3HaTu
AOCTaBYMLM Ha YCNyTY 3a aeHTUdULMpaHe 1 3aacu4aHe
Ha cnyvyau Ha madunynupaHe Ha CLI upes TectoBu

NOBUKBaHUA. CTpaHI/ITe npuemMmartr cnyvyauTe Ha
MaHunynauun, paskputn OT TakumBa CbI/IpMM, 3a
OO0CTOBEpHa I/IHC*)OpMaLI,I/Iﬂ, M3nckealla CbOTBE€THa

peakuusi oT [lpyXecTBOTO, TEPMUHMPALLO NMOBUKBAHWSA B
MpexaTa Ha YETTEL go gokassaHe Ha NPOTUBHOTO OT
cTpaHa Ha [pyxecTtBoTo. AKO [pyXecTBOTO u3pasu

11.3. (Amended, into force as of 03.09.2018) YETTEL
can use specialized internationally recognized providers
of services for identifying cases of CLI manipulation
through test calls. The parties recognize such cases of
manipulation, discovered by such providers as authentic
information, requiring appropriate response from the
Company, terminating calls in YETTEL’s network, until
proven otherwise by the Company. If the Company
disagrees with the choice of the specialized provider,
hired by YETTEL, the Company shall hire on its own
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Hecbracue ¢ u3bopa Ha crneumanusmpaHaTa KOMMnaHus,
HaeTta oT YETTEL, 1O [pyXecTBoTo Haema, 3a CBOS
cMeTKa, Apyra MexayHapoaHO npuaHaTa KOMMaHusi Cbe
3a0bIDKEHMETO TasW KOMMaHuMs [a MpefocTaBs Ha
cegMu4Ha U MeceyHa OCHOBa MHopMaLuMsa Ha aABeTe
CTpaHn 3a u3BbpLUEHUTE aHanusn, TecToBe W
3aceyeHnTe cnydYaum Ha MaHunynupaHe Ha CLI
HaemaHeTto Ha cneuwanuaupaHa KoMnaHua OT
OpyxecTBoTO He npekpaTtaBa npasoTo Ha YETTEL pa
paboTu cbc coOBCTBEH AOCTABYMK HA TakMBa YCMYIw.

expense another internationally recognized provider and
the provider is obliged to present weekly and monthly
reports to both parties regarding the conducted analysis,
tests, and detected cases of CLI manipulation. The hiring
of a specialized provider by the Company does not
suspend the right of YETTEL to work with its own
provider of such services.

12. YCTAHOBSIBAHE HA MAHUNMYJIMPAHE HA CLI
N UIr'T. NOCNEABALLN OENCTBUA

12. ESTABLISHMENT OF CLI MANIPULATION.
FOLLOWING ACTIONS

12.1. (N3m., B cuna ot 01.07.2022 r.) MNpun ycTaHOBAABaHE
Ha HanmuuMe Ha egHo wunu noedve [loBMKBaHWMS C
MaHunynmMpaHa CLI (A-Homep)  w/vnn UurT,
TepMuHupaHu ot [pyxectBoTo B MpexaTa Ha YETTEL,
YETTEL yBepomaBa He3zabaBHO [pyxecTBOTO MO
€neKTpoHHa nowa KaTto npefocTaBd HanuyHaTa
WHpopmaumsi, ¢ KOATO pasnonara. [pyxecTBoTo e
ONBXHO B CPOK OT 24 vyaca Ja Hanpaeu npoBepka U
yBegomn YETTEL 3a pesyntatute, a oo 48 vaca ga
npekpaTn na3npawlaHeTo Ha TakbB Tpaduk. B pamkute
Ha Bceku 48 yacoB nepuoa, ctapTupan oT yBeJoMsiBaHe
3a Hanuuue Ha Tpaduk ¢ MaHunynupana CLI (A-Homep)
ununn UI'T, BCMYKM NOBUKBaHWUS ¢ MaHunynupaHa CLI
(A-Homep) mnn UI'T ce keanudpmumpat KaTo eauH
cnyyarn Ha yCTaHOBEHa MaHunynauus.

12.1. (Amended, into force as of 01.07.2022) YETTEL
immediately informs through email the Company in case
YETTEL has established one or more calls with CLI (A-
number) manipulation and/or AIT terminated in
YETTEL’s network by the Company, providing all the
information it has. The Company is obliged in a period of
24 hours to conduct an inspection and inform YETTEL
on the results, and in a period of 48 hours to cease
sending such traffic. All calls with CLI (A-number)
manipulation or AIT, received in a 48-hour period from
notifying the Company, shall be considered as one case
of established manipulation.

12.2. (Uam., B cuna ot 03.09.2018r.) B cnyvan ue
OpyxecTBOTO He cnasu cpokoseTe Mo T. 12.1., YETTEL
MOXe BPEMEHHO Aa MpeyCcTaHOBU NpedoCTaBsHETO Ha
cboTBeTHaTa ycnyra/m no [oroBopa cnep oueHka Ha
(PUHAHCOBOTO Bb3AENCTBME W/MNU  HanuuMeTo Ha
He3Ha4yMTEeNHOCT OT yCcTaHOBEeHaTa MaHunynaums.
Bb3cTaHoBsiBaHeTO Ha npefocTaBAHETO Ha
ycnyratamte wMoxe pgda 6Obaoe HanpaBeHo cnef
JOKasBaHe Ha W3MbMIHEHMETO Ha 3adblhKeHusiTa oT
cTpaHa Ha [pyxectBoTo cbrnacHo T1.12.1. YETTEL
Bb3CTAHOBSIBA NPEAOCTaBAHETO Ha ycnyrarta B CPoK A0
24 vaca cnep npeacTtaBsHe Ha AokasaTerncreBata no
Npeaxo4HOTO U3peYeHue.

12.2. (Amended, into force as of 03.09.2018) In case the
Company does not comply with the terms set in item
12.1., YETTEL can temporarily suspend providing the
respective service/services under the Agreement, after
considering the financial impact and/or the existence of
insignificance from the established manipulation.
Recovery of the service/services provision can be
executed after the Company has proved that it has
complied with its obligations under item 12.1. YETTEL
restores the provision of the service up to 24 hours after
submission of evidence under the previous sentence.

12.3. ((U3m., B cuna ot 01.07.2022r., n3m., B cuna oT
01.01.2026r.) Hesasucumo oT npeasugeHoTo no 1. 12.1
n 12.2, B cny4am Ye B pamkute Ha eaumH mecel, YETTEL
ycTaHoBu 1 yBegomMu [pyecTBoTo 3a 3 cnydas no T.
12.1., 70 [pyXecTBOTO ObI/HKN HEYyCTOWKa B pasmep OT
255.65 eBpo. Npu Bcekn cneapaly crnyvan, B paMkuTe
Ha CbluA Mecel, Ha YycTaHoBeH Tpaduk C
MaHunynupaHa CLI (A-Homep) n/unu UT'T, OpyxecTBoTO
ObMKN HeycTtorMka B pasmep Ha 511.29 espo.
MpeoBuaeHOTO B HacTosillata Tovka He nuvwaea
u3npaeHata cTpaHa OT TnMpwunaraHe Ha gpyru
npegsugeHn B OOWwWTEe yCcrnoBWS  MEPKM  Mpu
HeM3MbleHNE Ha 3aabiikeHnaTano 1.12.1 n 1. 12.2.

12.3. (Amended, into force as of 01.07.2022, amended,
into force as of 01.01.2026) Regardless of the provisions
initem 12.1. and item 12.2., in case within 1 (one) month
YETTEL establishes and informs the Company for 3
(three) cases under item 12.1., the Company owes
penalty in the amount of 255.65 EUR. In each
subsequent case, within the same month, of established
traffic with manipulated CLI (A-number) and / or AIT, the
Company owes a penalty in the amount of 511.29 EUR.
The foreseen in the present item rules do not deprive the
aggrieved party to apply all measures under the General
Terms when there is breach of item 12.1. and item 12.1.

12.4. (Hos, B cuna ot 03.09.2018r.) MaHunynupaHeTo
Ha A-Homepa/CLIl moxe ga 6bde ycTaHOBSIBAHO U Mpu
HECbOTBETCTME C HOMEPALUMOHHOTO MNPOCTPaHCTBO
(vHopmauma ot ITU, perynaTopHu opraHu u ap.
odmumanHn U3TOYHNLIN)

12.4. (New, into force as of 03.09.2018) A-number/CLI
manipulation can also be established when there is a
discrepancy with the numbering (information from ITU,
regulators and other official sources)

13. EKCMITIOATALNA U NOAOPBXKKA

13. OPERATION AND MAINTENANCE
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13.1. CTpaHuTe ce 3agbimkaBaT CBOEBPEMEHHO Ja
OTCTpaHsABaT B CBOUTE MPEXN BCUYKM MPUYUHU, KOUTO
Bb3NpensiTCTBaT UM UMa 4OCTaTb4YHO OCHOBaHWS Aa ce
CynTa, 4e Morat Aa Bba3npendrcrBaT Ka4deCTBEHOTO
npegocraBdAHe Ha Yycnyrn Ha FIOTp66VITeJ'IVITe Ha
MpexaTa Ha apyrarta ctpaHa. lNpu ekcnnoataumnsarta Ha
MpexaTa Cu, BCsika CTpaHa creaBa da He 3acTpaluasa
CUrypHOCTTa W  34paBeTO Ha  Chyxutenure U
notpebutenute Ha gpyrata cTpaHa, Kakto U ga He
yBpexga, npeyn, 3acTpawaBa WHTerputeta wumm
npeansBuKBa NOBPEAN UMK BriOLIABaHE Ha Ka4yeCTBOTO
Ha ycnyrmte m Ha paboTaTa Ha mpexaTa Ha gpyraTa
CcTpaHa.

13.1. The parties shall be obliged to promptly eliminate
in their networks all causes that hamper or there are
sufficient grounds to consider that they may hamper the
qualitative provision of services to the users of the other
party network. At operating its network, any of the parties
should not endanger the security and health of the
employees and the users of the other party as well as not
to damage, obstruct, endanger the integrity or cause
damages or worsen the quality of the services and the
operation of the other party network.

13.2. B cnyyam Ha TexHU4ecKku unu gpyru npobnemu,
KOMTO CEpMO3HO HapyllaBaT KayecTBOTO Ha Tpadwmka
Mexay OBeTe Mpexu, BCAka CTpaHa ce 3aabipkaBa ga
uHdopMmnpa Jdpyrata CTpaHa OTHOCHO HacCTbnuMAuTe
npobnemn B MakCMMarnHo KpaTbK OT yCTaHOBSIBAHETO Ha
npobnema CpoOK, KakTo W MOPOUNMTE TO MPUYUHMN.
MmeHaTa Ha nuuaTa 3a KOHTaKTU U TEXHUTE KOOPAMHATM
ca nocoyeHun B lorosopa.

13.2. In case of technical or other problems that seriously
damage the quality of the traffic between both networks,
each party shall be obliged to inform the other party
regarding the problems incurred within the shortest
period from the problem identification, as well as about
the reasons behind the problem. Names of contact
persons and their coordinates are given in the
Agreement.

13.3. Bcsika cTpaHa oOTroBaps 3a OTCTpaHsiBaHe Ha
npobrnemuTe, Bb3HUKHANU B COOCTBEHaTa N Mpexa B
MaKCMMarHo KpaTbK CPOK.

13.3. Each party shall be responsible for eliminating the
problems incurred in its own network within the shortest
period of time.

13.4. CTpaHuTe u3BbpLUBAT NOCTOSIHHU HAbnoaeHUs 3a
KOHTPON Ha TEXHWYECKUTe NnapamMeTpu Ha B3aMMHOTO
CBbp3BaHe.

13.4. The parties shall carry out permanent observations
for control over the technical parameters for
interconnection.

13.5. CTpaHuTe nepuoany4HO, Ha WHTEpPBanM He no-
aenm ot 120 (cto u gBageceT) OHW, pasMeHaT
MHpopmauns 3a HabngeHmaTa cu no 1. 13.4.

13.5. The parties periodically, at intervals not exceeding
120 /hundred and twenty/ days shall exchange
information for their observations under item 13.4.

13.6. lpu ekcnnoataumsita Ha MpexaTta CU, BCsika
CTpaHa crneaBa fa ocurypu n3bsarsaHeTo Ha:

13.6. At operating its networks, each party shall have to
secure the avoidance of:

13.6.1. (U3m., B cuna ot 03.09.2018r.) npeToBapBaHe,
npekbCBaHe UNn cMyllaBaHe Ha paboTaTa Ha MpexaTa
Ha gpyraTa cTpaHa;

13.6.1. (Amended, into force as of 03.09.2018)
overloading, suspension or interruption of the other party
network operation;

13.6.2. npeToBapBaHe Unu NpekbcBaHe Ha paboTtaTa Ha
cobcTBEeHaTa CM Mpexa, ako ToBa Lie ce OTpasu Ha
paboTaTa Ha MpexaTta W KayeCcTBOTO Ha ycryrute Ha
Aapyrarta cTpaHa.

13.6.2. overloading or interruption of the operation of its
own network if this will influence the operation of the
network and the quality of the services of the other party.

14. NNAHUPAHE U KOOPOMHALUA

14. PLANNING AND COORDINATION

14.1. [1BeTe cTpaHu pa3MeHAT NporHo3u 3a Tpadmka u
KanauuTeTa 3a CBbP3aHOCT, cbrnacHo T. 3.9. Tasu
nHdopMaLma ce U3non3sa eguHCTBEHO 3a MiaHupaHe
Ha KanauuTeTa 3a CBbpP3BaHE Ha MPEXMUTE.

14.1. Both parties shall exchange forecasts on the traffic
and interconnection lines as required in item 3.9. This
information shall be used only for planning the capacity
for connecting the networks.

14.2. [OBeTe cTpaHu ce cnopasymsiBaT B MMCMeHa
dopma OTHOCHO HeobXoaMMMsA KanauuTeT, KaTo
nonaraTt BCMYKM YCUNUA 3a CNa3BaHe Ha onpegenennte
KpUTepun 3a KanauuteT U CPOKOBE  CbIMacHo
HacToawmTe O6wwm ycnosus u [Jorosopa.

14.2. Both parties shall agree in writing when additional
increase of the capacity is required and make all efforts
to keep to the specified capacities and deadlines in
accordance with the present General terms and
condition and the Agreement.

14.3. CipaHute KoOpauHWpaT [OdewWcTBUSATa CU MO
U3NbrHEHVWe Ha 3agbipkeHusaTa cu no [loroBopa Ha
NepUOANYHU CpeLLn, N BKNIOYUTENHO Aa:

14.3. The parties coordinate their activities regarding the
performance of their obligations under the Agreement at
periodic meetings, and to:

14.3.1. OcurypsiBaTt NOCTOSHHO B3avMOAENCTBMETO Ha
MpPEeXHWTE U YCIyruTe;

14.3.1. provide permanently the interaction of the
networks and the services;

14.3.2. Ocurypssar:

14.3.2.1. nogabpXaHe Ha UHTErpuTeTa Ha BCAKa egHa
OT MpexuTe

14.3.2.2. HagexagHOCT U CUTYPHOCT Ha MpEeXuTe;
14.3.2.3. 3awmTa Ha NUYHMUTE OAHHW W 3anas3BaHe Ha
KOH(MAEHUMANMHOCTTA Ha NPeHeceHaTa UM CbxpaHeHa
MHdOpMaLUATa;

14.3.2. Provide:
14.3.2.1. maintenance of the integrity of each network;

14.3.2.2. reliability and security of the networks;
14.3.2.3. personal data protection and preserving the
confidentiality of transferred or stored information;
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14.3.2.4. cna3BaHe M3UCKBaHMATA Ha
TEXHUYECKN CTaHOAPTW.

npUNoOXnMmunuTe

14.3.2.4. compliance with the requirements of the
applicable national technical standards.

14.3.3. Pasrnexgart u pellaBaT peknamaumm u xanéu
Ha noTpebuTenu Ha ycnyru, peanuaupaHu B ABeTe
MPEXN;

14.3.3. Discuss and decide on claims and complaints of
users of services, executed in both networks;

14.3.4. Paspelwasar pgpyru BbNPOCKM OT B3aWMeH
MHTEpEeC.

14.3.4. Resolve other issues of mutual interest.

15. NIPOMEHU B MPEXXWUTE HA CTPAHUTE

15. CHANGES IN THE NETWORKS OF PARTIES

15.1. AKo efHa OT CTpaH/UTe Bb3HaMepsiBa Ja U3BbpLUK
npomeHn B wMpexata cu (“‘CtpaHa-nHuumaTop”),
3acsrawy M3nbiHeEHMETO Ha [oroBopa, TS criegsa ga
yBegomu gpyraTa ctpaHa (“YBegomeHa CTpaHa”) noHe
6 (wecT) Meceua Npeam gataTa Ha U3BbpLUBaHE Ha Te3n
npoMeHn, kato CrpaHaTta-UHnumMaTop npegocTass
noapobGHOCTM  OTHOCHO  npegcTosiwara  npoMsiHa
(TexHuyecko onucaHve, nepuo Ha BbBeXAaHe Ha
NPOMEHNTE U T.H.).

15.1. If one of the parties intends to make any changes
to its network /Party — Initiator/, concerning the
implementation of the Agreement, it has to advise the
other party /Notified Party/ at least 6 /six/ months before
the date of carrying out these changes, and the party-
Initiator shall provide details about the forthcoming
change /technical description period of introduction of the
changes, etc./.

15.2. YBegomeHaTa CTpaHa € AnbXHa Aa OTroBOpM
NMCMEHO B €4HOMECEYEeH CpPOK Ha YBEAOMIIEHMETO Ha
CrtpaHaTa-UHuymnatop n ga npegocrtasm nMHGoOpMaLms,
KoATO e HeobxogMma 3a  M3BbpIBAHE  Ha
npeaBvXaaHUTe NPOMEHM.

15.2. The notified party shall be obliged to answer in
writing within a period of one-month to the notification of
the Party-initiator and to provide information, which shall
be necessary for carrying out the envisaged changes.

15.3. Ako CrtpaHarta-UHnumatop He Bb3pasn B 20-
AHEBEH CPOK CpeLly OTroBopa Ha YBegoMeHaTa CTpaHa,
CTpaHWTe noanuceBaT OOMbIIHATENHO CropasyMeHue
KbM [JoroBopa, 0TpassBalLlo NOCTUrHATOTO Cbrnacue.

15.3. If the Party-initiator shall have no objections within
a period of 20 days in regards to the answer of the
Notified Party, the parties shall sign a supplementary
Agreement to the Agreement, which shall reflect the
Agreement reached.

15.4. (M3m., B cuna ot 03.09.2018r.) B cnyyan 4e
CTpaHuUTe He TMOCTUrHaT cbrnacMe Mo nNbTs  Ha
B3aMMHWUTE MperoBopu B CPOK A0 2 (OBa) Meceua oOT
nonyyaBaHeto OT  YBegomeHaTta CrpaHa Ha
yBEOMIEHNETO 3a XXenaHarta MpoMsiHa, CNOPbT MOXe
fa obaoe otHeceH npeg KPC w/unu kOMNeTeHTHUs
Obnrapcku cba.

15.4. (Amended, into force as of 03.09.2018) In case the
parties shall not reach an Agreement in the way of mutual
negotiations within the period of 2 /two/ months from the
receipt of notification about the desired change by the
Notified Party, the dispute might be referred to CRC
and/or the competent Bulgarian court.

15.5. (U3m., B cuna ot 03.09.2018r.) o OKOHYaTENHOTO
paspelwlaBaHe Ha cnopa, CTtpaHata-VIHMumatop HaAma
npaBo [[a BbBeXAa nNpeaBwkaaHUTe  MPOMEHMU,
3acarawm  u3nbiHeHMeTo Ha [oroeBopa, ChpsiMo
cTpaHaTa, C KOSITO e B Crop.

15.5. (Amended, into force as of 03.09.2018) Until the
final settlement of the dispute, the party-initiator shall
have no right to introduce the planned changes,
concerning the execution of the Agreement, towards the
party with which there is a dispute.

15.6. CTpaHuTe noemat pasxoguTte No M3BbPLUBAHE Ha
NPOMEHNTE KaKTO creaBa:

15.6.1. npn cbrnacue — B CbOTBETCTBUE C NOCTUIHATOTO
crnopasyMeHue;

15.6.2. npn cbaebeH unu gpyr Brs3b B cuna akt — B
CbOTBETCTBUE C HETO;

15.6.3. npu npomMsiHa B AeNCTBALLOTO 3aKOHOAATENCTBO
— BCsIKa CTpaHa noema pasxoguTe 3a NPOMEHUTE, KOUTO
cnegpa ga n3BbpLUM B cO6CTBEHATA CYM MpeXa.

15.6. The parties shall take over the costs for carrying
out the changes as follows:

15.6.1. in case of Agreement — according to the
Agreement achieved;

15.6.2. in case of a court or any other act, which has
come into force — according to it;

15.6.3. in case of a change in the legislation in force —
each of the parties shall take over the costs of the
changes it has to carry out in its network.

16. YCNnoBuA U LEHN 3A CbBMECTHO
NMON3BAHE HA NOMELLUEHUA U CbOPBXEHUA
3A UENIUTE HA BSBAUMHOTO CBBbP3BAHE

16. CONDITIONS AND PRICES FOR SHARED USE
OF PREMISES AND FACILITIES FOR THE
PURPOSES ON INTERCONNECTION

16.1. NPEOMET

16.1.1. B Ta3u Touka ce ypexaar ycrnoBusita, CpOKOBeTe
W UeHWUTe 3a CbBMECTHO MOSM3BaHE Ha MOMELLEHUS U
CboOpbXeHusi, npepoctaBaHn ot YETTEL  Ha
OPY>XeCTBOTO /CbBMECTHO nonasaHe/, eAMHCTBEHO 3a
LennTe Ha ocbLlecTBsBaHe Ha B3aMMHO CBbp3BaHe Ha
mpexute Ha YETTEL n gpyxecTtBoTO.

16.1. SUBJECT

16.1.1. This item lays down the conditions, terms and
prices for shared collocation, provided by YETTEL to the
Company /shared collocation/, only for the purposes of
interconnection between YETTEL and Company
networks.
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16.1.2. CbBmecTHO nons3eaHe (Ycnyrata) we 6bae
NpegocTaBeHO CaMo KbAETO € TEXHUYECKMN U (PU3NYeCcKn
Bb3MOXHO Ja ce OOoCTaBu Ha [pyXecTBOTO (bnanyecku
AOCTbMN A0 CbOTBEeTHaTa nuow, OT MOMELLEeHMsITa Ha
YETTEL.

16.1.3. 3a HayanHa gaTa Ha NpefocTaBsiHe Ha YcnyraTa
3a Bcekum oTgeneH o0ekT ce cuuTa partata  Ha
noAanucBaHe Ha ABYCTPaHEH KOHCTAaTUBEH MPOTOKOS, MO
obpaseu npepoctaseH ot YETTEL.

16.1.4. CpokbT Ha MpepocTaBsHe Ha ycrnyrata ce
onpeens CblnacHoO M3NCKBaHWATa Ha [loroBopa Mexay
cTpaHuTe n ObLwmTe yCnoBms KbM Hero.

16.1.2. The shared collocation (Service) shall be
provided only where it is technically and physically
possible to be provided to the Company physical access
to the relevant area of the YETTEL premises.
16.1.3.The date of signature of the bilateral Ascertaining
protocol, which is under YETTEL’s form, shall be
considered as the starting day for the Service provision
for every separate object.

16.1.4. The term of the present Appendix is determined
under the provisions of the Contract between the parties
and the General Terms and Conditions part of it.

16.2. MPABA M SAOBIDKEHWA HA CTPAHUTE

16.2. RIGHTS AND OBLIGATIONS OF THE PARTIES

16.2.1. (M3am., B cuna ot 03.09.2018r.) OpyxecTBOTO
“uma npaso:

16.2.1.1 [Ja nogaBa 3asiBKu 3a nosidaBaHe Ha Ycnyrarta.
16.2.1.2. [1la MOHTUpa 3a cBOs1 cMeTKka obopyaBaHeETO B
nomewleHns Ha YETTEL B cboTtBeTcTBME C 0a00OpeHmus
oT YETTEL TexHunyeckm npoekt, B cpok ot 30
(Tpuoecet) paboTHM gHM  crieq  nognucBaHe  Ha
CbOTBETHOTO MpuroXxeHve kKbM [loroBopa 3a B3auMMHO
cBbp3BaHe Mexgy CTpaHuTe unM npoTokona 3a
CbOTBETHMSA 06eKT no 1.16.1.3.

16.2.1.3. [a nonyyaBa dpakTypa 3a nON3BaHe Ha
Ycnyratano 1. 16.1.1.

16.2.1.4. [a nonyyaBa AOCTbM A0 MOMELWEHUS U
cbopbXeHna Ha YETTEL, B KOUTO € MOHTUpaHO
obopyaBaHe Ha [lpyXecTBOoTO, MO pea W YCroBus,
npeasuaeHn B 1. 16.5.

16.2.1.5. (Hos, B cuna ot 03.09.2018r.) da nopaea
3asBKa 3a npekpaTaBaHe Mof3BaHe Ha Ycnyrata.
CTpaHute cbrnacyBat CbBMECTHO [JaTata Ha
npekpaTsaBaHe CbrnacHo T. 16.2.2.7.

16.2.2. (Hos, B cuna ot 03.09.2018r.) OpyxecTBOTO €
OJTbXHO:

16.2.21. (UN3m., B cuna ot 03.09.2018r.) Ja nonsea
YcnyraTa ¢ rpwkarta Ha 4oObp CTONaHWH, Kato AOCTbHI
00 NMOMELLEHNSATA U CbOPBXEHUSATA Ce OCbLLEeCTBsIBA
camo B NpPUCHLCTBUETO Ha npeacTasuTen Ha YETTEL.
16.2.2.2. (N3m., B cnna ot 03.09.2018r. ) [la noema 3a
CBOSI CMETKa pa3xoanTe No OTCTpaHsBaHe Ha noBpeau
no nomMelleHna n cbopbXeHna Ha YETTEL, BuHOBHO
NPUYMHEHN OT HEro, OT HEroBu PabOoOTHULM MU TPeTU
nuua, HeroBu NOAM3MbITHUTENN.

16.2.2.3. (U3am., B cuna ot 03.09.2018r.) Oa Hocwu
OTrOBOPHOCT, CbrnacHo pasnopeabute Ha
AencTBawoTo  ObNrapcko  3akoHOAATencTBO,  3a
BMHOBHO MNPUYMHEHU MOBpPean Npu M3BbPLUBAHE Ha
aenHoctnte no 1. 16.2.1.2. wnu apyrn, gosenu
NpeKbCcBaHe Ha OCbLLUECTBSBAHETO Ha AeWHOocTTa OT
YETTEL wnu [o BfowaBaHe KayecTBOTO Ha
npefocTaBsHUTE OT Hesl YCrnyrn, Kakto M ako ca
HaHeCeHW LWEeTn Ha TPeTKM n1ua, Non3ealm Mpexara.
16.2.2.4. (N3m.,, B cuna ot 03.09.2018r.) Oa He
NPeoTCTbMNBA Ha TPETK NULA CBOM NpaBa U 3a4bIHKeHUs
Mo HaCTOSILLETO MPUMOXEHME.

16.2.2.5. (U3m., B cuna ot 03.09.2018r.) da 3annatiia B
CPOK M M3UAMN0 ObIMKUMUTE CyMUM 3a Mon3BaHe Ha
YcnyraTa, kaTo B cny4van Ha 3abaBeHO nnallaHe Abrmku
HeycToMka B pasvep Ha 0,5 % oT cTomHocTTa Ha
3abaBeHOTO nnawaHe 3a BCekM OeH 3abaBa, HO He
nogeye ot 10 % oOT cToMHOCTTa Ha 3abaBeHOTO
nnawiaHe.

16.2.1. (Amended, into force as of 03.09.2018) The
Company has right:

16.2.1.1 Submit applications for the use of the Service.
16.2.1.2. Install, on its own behalf, the equipment in the
premises of YETTEL in conformity with the Technical
Design approved by YETTEL, within 30 working days
after signature of the relevant Appendix to the
Interconnection Agreement or the protocol for the
specific site under item 16.1.3.

16.2.1.3. Receive an invoice for the use of the Service
under item 16.1.1.

16.2.1.4. Obtain access to premises and equipment of
YETTEL where the Company equipment is installed,
according to terms and conditions provided for in item
16.5.

16.2.1.5. (New, into force as of 03.09.2018) To file
request for service termination. The parties coordinate
the date of termination in accordance with item 16.2.2.7.

16.2.2. (New, into force as of 03.09.2018) The Company
is obliged to:

16.2.2.1. (Amended, into force as of 03.09.2018) Use the
service with good faith where access to the premises and
the equipment shall be obtained only in the presence of
a representative of YETTEL.

16.2.2.2. (Amended, into force as of 03.09.2018) Bear on
its own account the expenses for remedy of failures of
YETTEL premises and equipment incurred guiltily by the
Company, its workers or third persons - its
subcontractors.

16.2.2.3. (Amended, into force as of 03.09.2018) Bear
responsibility, under the operative Bulgarian law, for
guiltily incurred faults in carrying out the activities under
item 16.2.1.2 or others, that have resulted in interruption
of YETTEL activity or quality deterioration of the services
provided by YETTEL, as well as for damages incurred to
third persons using the network.

16.2.2.4. (Amended, into force as of 03.09.2018) Not to
assign its rights and obligations under this attachment to
third persons.

16.2.2.5. (Amended, into force as of 03.09.2018) Pay in
time and in whole the amounts due for the Service,
whereby in case of default payment it shall owe penalty
in the amount of 0,5 % from the amount of the default
payment for each day of the delay, but not more than
10% of the amount that is delayed.
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16.2.2.6. (N3m., B cuna ot 03.09.2018r.) [la ocurypsiea
nviue, KOeTo HagnexHo npeactaBnsBa [pyxecTBOTO
npu ycnoeusta Ha T. 16.2.1.4. Npn u3BbpLUBaAHE Ha
aenHoctute no 1. 16.2.1.2.

16.2.2.7. (UW3m.,, B cuna ot 03.09.2018r.) Oa He
npegoctass ycnyrata CbBMECTHO nonssaHe oOT
YETTEL Ha Tpetn nuua.

16.2.2.8. (Hos, B cuna ot 03.09.2018r.) da oTcTpaHm
He3abaBHO cBOETO 0bopyABaHe Mpu NpekpaTsaBaHe Ha
AOroBopa v crief 3annallaHe Ha BCUYKN ObIDKMMU CYyMM
Ha YETTEL.

16.2.2.6. (Amended, into force as of 03.09.2018) The
Company have to ensure its representative under item
16.2.1.4. in accomplishing the activities under item
16.2.1.2.

16.2.2.7. (Amended, into force as of 03.09.2018) Not to
provide the service shared collocation from YETTEL to
third parties.

16.2.2.8. (New, into force as of 03.09.2018) To
immediately remove its equipment when the agreement
is terminated and after paying all amounts due to
YETTEL.

16.2.3. (Uam., B cuna ot 03.09.2018r.) YETTEL e
AIMTBXHO:

16.2.3.1. (M3m., B cuna ot 03.09.2018r.) Ja nogabpxa
CBOWTE MOMELLEHUS U CbOPBXKEHWUs, B KOUTO ca
MOHTMpPaHN CbOpBXeHNs no [loroBopa, B CbOTBETCTBUE
C NPUIOXUMUTE TEXHUYECKN N3NCKBAHWS 1 C rpyxaTa Ha
[obpusi CTONaHMH.

16.2.3.2. (U3m., B cuna ot 03.09.2018r.) a npmnema
3asBku OT [1pyXeCTBOTO 3a NpefocTaBsHe Ha YcnyraTa
n B cpok o 10 (geceT) paboTHM gHM OT NonyyYaBaHe Ha
3agBKaTta da OTroBOPM MMCMEHO 33 HanuMyMeTo Ha
dm3mdecka n TeXxHU4ecka Bb3MOXHOCT.

16.2.3.3. (U3m., B cnna ot 03.09.2018r.) fla pasrnega u
npM -nunca Ha HEeMbIIHOTM WM  HETOYHOCTM Ja
cbrnacyBa TexHM4eckus NPoekT Ha [py>kecTBOTO U B
crny4am Ha HeoOXOAMMOCT [a HanpaBu 3abenexku 3a
U3MEHeHNe N aonbiHEHNE B CPOK OT 12 (oBaHapeceT)
paboTHW AHW crief Nofny4yaBaHeTo My.

16.2.3.4. (U3m., B cuna ot 03.09.2018r.) da wusroTes
dakTypu 3a non3BaHe Ha npegocTaeBsHaTta Ycnyra,
KouTo ga 6baaT M3npawlaHu B cpoka, CbrnacHo T. 16.3.
“LleHn 1 HaumH Ha nnawaHe”.

16.2.3.5. (M3m., B cuna ot 03.09.2018r.) T[lpu
HapylwaBaHe UefocTTa Ha  MOMELeHus  unu
cbopbxeHus Ha YETTEL vnnn gpyru nospeam, KOMto He
ca BMWHOBHO MpuYMHEeHW oT [pyxecTBoTo, pAa
OTCTpaHsiBa NoBpeanTe 3a CBOSA CMeTKa.

16.2.3.6. (U3m., B cuna ot 03.09.2018r.) a ocurypsea
AOCTbM Ha ynbnHOMOLeHMTe oT [pyXecTBOTO nmua go
nomMeLleHnaTa 3a CbBMECTHO Non3BaHe B CbOTBETCTBUE
C npeaBuaeHoTo B T. 16.5.

16.2.4. (Hos, B cuna ot 03.09.2018r.) YETTEL uma
npaso:

16.2.4.1. (Hos, B cuna ot 03.09.2018r.) da npekpatn
NpefoCTaBAHETO Ha YcnyraTta B CPOK OT eAunH Mecel, oT
noriyyaBaHe Ha 3asiBKa 3a MpekpaTsiBaHe oOT
OpyxecTtBoTo no 1. 16.2.1.5. 3a gata Ha npekpaTsBaHe
ce cyuiTa patata Ha MOAMUCBaHE Ha KOHCTATUBEH
NPpOTOKON 33  [OEeMOHTMpaHe Ha  CbOTBETHOTO
obopyaBaHe.

16.2.4.2. (Hos, B cuna ot 03.09.2018r.) da nony4aea
yroBopeHaTa no Tasu T. 16 ueHa 3a npegocTaBeHUTe
ycnyru;

16.2.4.3. (Hos, B cuna ot 03.09.2018r.) [a 3agbpxu
obopyaBaHeTo  Ha  [lpyXecTBOTO A0  MbIIHOTO
noracsiBaHe Ha BCUYKM 3a4bIDKEHMSI HA MOCNEAHOTO B
crny4vauTte Ha npekpaTsBaHe Ha [lorosopa.

16.244. (Hos, B cuna ot 03.09.2018r.) Cnep
npekpaTtaBaHe Ha Joreopa u B criydan, ve [pyxecTBoTo
He oTcTpaHn obopydBaHETO CW B CPOKOT OT efHa
cegmuua  OT  MpekpaTdABaHeTo, [da  npemMaxHe
obopyaBaHeTo Ha [IpyxecTBOTO 3a CMeTka Ha

16.2.3. (Amended, into force as of 03.09.2018) YETTEL
is obliged to:

16.2.3.1. (Amended, into force as of 03.09.2018)
Maintain its premises and equipment, where equipment
under the Agreement has been installed, in accordance
with the applicable technical requirements and with the
care of a good husband.

16.2.3.2. (Amended, into force as of 03.09.2018)
Receive applications by the Company for the Service
provision and within 10 working days beginning from the
date of receiving the application reply in writing about the
available physical and technical possibility.

16.2.3.3. (Amended, into force as of 03.09.2018)
Examine and, in absence of inadequacies or
inaccuracies, co-ordinate the Technical Design of the
Company or if needed make remarks for changes and
additions within 12 working days after its receipt.

16.2.3.4. (Amended, into force as of 03.09.2018)
Prepare invoices for the use of the Service provided,
which shall be forwarded within the time-limit under item
16.3 “Prices and Manner of Payment”.

16.2.3.5. (Amended, into force as of 03.09.2018)
Remedy the failures on its own account in case of
breaking the integrity of YETTEL premises or equipment
or other faults, which have not been guiltily incurred by
the Company.

16.2.3.6. (Amended, into force as of 03.09.2018) Provide
access for the persons authorized by the Company to the
collocation premises as provided in item 16.5.

16.2.4. (New, into force as of 03.09.2018) YETTEL has
right:

16.2.4.1. (New, into force as of 03.09.2018) Terminate
the Service provision within 1 /one/ month from receipt of
application for termination by the Company under item
16.2.1.5. The date of signing of Ascertaining protocol for
disassembly of the respective equipment shall be
considered as the termination date.

16.2.4.2. (New, into force as of 03.09.2018) To receive
the negotiated under this item 16 price for the provided
services;

16.2.4.3. (New, into force as of 03.09.2018) To hold the
Company’s equipment until all amounts due are paid in
full by the Company in case of Agreement termination.

16.2.4.4. (New, into force as of 03.09.2018) After the
Agreement termination and in the cases when the
Company does not remove its equipment during the term
of one week after the termination, YETTEL has the right
to remove the equipment on Company’s cost without
oweing any compensation and be responsible for the
loss of the equipment.
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nocregHoto 6e3 f[a Ob/MKM  KakBoTo UM Jda e
obesLleTeHne 1 4a 0TroBaps 3a NOrmBaHeTo Ha CbLLOTO.

16.3. LEHWN N HAYMH HA NIALWLAHE

16.3. PRICES AND MANNER OF PAYMENT

16.3.1. YETTEL npegoctasa Ycnyrata Ha [JpyXecTBOTO
cpelly 3annaijaHe Ha:

16.3.1. YETTEL shall provide the Service to the
Company against payment for:

16.3.1.1. egHOKpaTHa LEeHa 3a OTKpMBaHe, CbrMacHo T.
16.7.:

16.3.1.1.1 3a wusrpaxgaHe Ha 19” wkacdoBe B
nomeLleHve, NpMBeaeHo BbB BUA yA06eH 3a CbBMECTHO
nonssaHe;

16.3.1.1.2. 3a npepoctaBAHEe Ha MOCTOSIHHO TOKOBO
3axpaHBaHe 48 V B nomelleHne 3a CbBMECTHO
nonssaHe

16.3.1.1. One time installation price, under item 16.7.:

16.3.1.1.1. construction of 19” racks in premises
according to the requirements for provision of
collocation;

16.3.1.1.2. for provision of constant electric power supply
in collocation premises of YETTEL

16.3.1.2. MmecedyeH aboHaMeHT 3a nona3BaHe, CbrnacHo

16.3.1.2. Monthly subscription for use under item 16.7.:

T.16.7.:

16.3.1.2.1 3a noggpvbxkka K obcnyxeBaHe Ha | 16.3.1.2.1. maintenance and servicing of the equipment
CbOpbXeHnsaTa U MOoMelleHneTo 3a cbBMecTHO | and collocation premises;

nonsBaHe ;

16.3.1.2.2. 3a MHCTanupaHa cymapHa MOLLHOCT. 16.3.1.2.2 for the installed total power capacity.

16.3.2. [OpyxecTtBoTo Ob/imku  3annawaHe Ha | 16.3.2. The Company shall owe the payment of a
efgHokpaTHa LUeHa W MecedyeH aboHameHT cnepg | onetime price and monthly subscription fee after expiry

n3TMyaHe Ha cpoka no 1. 16.2.1.2., He3aBMCMMO 4e He e
NoAnMcaH KOHCTaTUBEH MPOTOKON 3a NpegocTaBsHe Ha
ycnyrata, C W3KNIOYEHWe Ha cnyyauTte, B KOMTO
HenpegocTaBAHETO Ce Ob/MKM Ha MNPUYUHK, 33 KOMTO
YETTEL oTtroBaps.

of the time-limit under item 16.2.1.2, notwithstanding the
lack of Protocol of Acceptance for the service provision
except the cases where the absence of service provision
is due to circumstances for which YETTEL is
responsible.

16.3.3. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe
1 Ha MeceYvyHuss aboHaMeHT 3a Noni3BaHe ca onpeaeneHn
cbrnacHo ueHoBaTta nmcra B 1. 16.7.

16.3.3. The amount of the onetime price for installation
and monthly subscription for use shall be determined
according to the price tariff in item 16.7.

16.3.4. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe,
KaKkTo U Mece4yHussT aboHaMeHT 3a Mon3BaHe Ha
YcnyraTta nognexart Ha UHOEeKCauus, HO C He MoBeYe OT
pasMepa Ha roguwHata WHdnauus, cbrnacHo AaHHW,
OnoBeCTeHM OT HaumMoHanHMa CTaTUCTUYECKN UHCTUTYT.

16.3.4. The due remunerations shall be subject to an
annual inflation adjustment. The adjustment percentage
applicable to payments shall not exceed the annual
inflation rate, announced by National Statistical Institute
of Bulgaria.

16.3.5. (U3m., B cuna ot 03.09.2018r.) Beska npomsHa
Ha uUeHWTe, ce M3BbpLIBa MO npeasBugeHus B T.5. oT
HacToswmTe O6LmM ycnosus peg.

16.3.5. (Amended, into force as of 03.09.2018) Every
change in prices, shall be made as it is foreseen in item
5 of the present General terms and conditions.

16.3.6 (Mam., B cuna ot 03.09.2018r.) YETTEL cu
3ana3sBa NpaBoOTO eAHOCTPAHHO Aa NPOMEHA MeceyvHus
aboHameHT no T. 16.3.1.2.2. 3a uHcTanmpaHa cymapHa
MOLLHOCT nNpW MOBUWIABAaHe Ha UeHaTa 3a
enekTpoeHeprus Hag 10%.

16.3.6. (Amended, into force as of 03.09.2018) YETTEL
has the right unilaterally to change the monthly
subscription fee under item 3.1.2.2. for the installed total
power capacity when the price of the electricity is
increased with more than 10%.

16.3.7. CpokbT 3a 3annalliaHe Ha mecevHus aboHaMeHT
3a nonseaHe Ha YcnyraTa e fo 15 aHu cnea nsgaeaHeTo
Ha dhakTypaTa, kaTo eHOKpaTHaTa LeHa 3a OTKpuBaHe
3a BcekM O0OekT ce 3annawa C MnbpBUS MeceueH
aboHaMeHT 3a Hero.

16.3.7. The time-limit for payment of the monthly
subscription fee for the Service use shall be no later than
15 days after the issuance of the invoice, whereby the
one-time installation price for each site shall be paid for
by the first monthly subscription fee thereof.

16.3.8. B ueHute no 1. 16.3.1.1. n 16.3.1.2. He e
BkntodeH O/1C.

16.3.8. VAT is not included in the prices under item
16.3.1.1. and 16.3.1.2.

16.3.9. MNnawaHuata ce m3BbpwBaT NO OaHKOB MbT
cpewy wuspgageHn ot YETTEL dakTtypu, kouto ce
W3roTBAT M M3npawar go 5-To 4Mcno Ha meceua Ha
peanusauma Ha ycnyrata

16.3.9. Payment shall be executed by bank transfer
against invoices issued by YETTEL, which shall be
prepared and forwarded within the 5th date of the month
of service provision, as follows:

16.3.10. Henony4aBaHeTO B CpOK Ha aktypa He
ocsoboxpasa [lpyxecTBoTo OT 3annawaHe Ha
AbKMMUTE CYMU B CPOK.

16.3.10. Non-receipt of a tax invoice shall not dispense
the Company from paying in time the amounts due.

16.3.11. (U3m., B cuna ot 03.09.2018r. MNnawaHeTo ce
cuMTa 3a U3BLPLUEHO Ha gaTaTa Ha MNOCTbMBaHE Ha
cymute no nocoyeHa ot YETTEL cmeTka.

16.3.11. (Amended, into force as of 03.09.2018)
Payment shall be considered executed on the date of
receipt of the amounts to the YETTEL’s account.

16.3.12. (W3m.,, B cuna ot 03.09.2018r.) T[lpwn
Bb3HMKHaNM CnopoBe MO KOHKPETHU CyMu ce npunarat
ycnosusita no T1.7.13 o1 HacTosawwmTe OBLWM ycnosusi.

16.3.12. (Amended, into force as of 03.09.2018) In case
of disputes arising on certain amounts, the conditions
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under item 7.13 of the present General Terms and
Conditions shall be applied.

16.3.13. lNpu 3abaBa Ha nnawaHeTo oT [py>KecTBOTO ce
npunarat npouegypute, onucaHu B HactoswmTe O6Lwm

16.3.13. Upon delay of payment by the Company the
procedures under the present General Terms and

yCroBusi. Conditions are applied.
16.4. MPEKPATABAHE 4. TERMINATION
16.4.1. CbBMecTHOTO non3BaHe Moxe pJa 6bae | 16.4.1. The Shared collocation shall be terminated by the

npekpaTeHo OT CTpaHUTE Ha HSKOe OT OCHOBaHWATA,
nocoYeHu no-aony.

parties on some of the envisaged grounds below.

16.4.1.1. (U3m., B cuna ot 03.09.2018r.) Mo npuynHwu,
KouTo He ca cBbp3aHu ¢ YETTEL, [OpyxecTtBoTo MOXe
Aa noucka npekpataBaHe Ha [lpunoxeHneTto 3a
ycnyrata no T. 1.4.9 u npeaun n3tnyaHe Ha yroBopeHus
cpok, ako nannatn Ha YETTEL obesweTeHne, paBHO Ha
MeceyHus aboHaMeHT 3a ocTaTbka [0 M3TMYaHETO Ha
npeasugeHus B MpunoxeHMeTo Cpok.

16.4.1.1. (Amendment, into force as of 03.09.2018) Due
to reasons not pertaining to YETTEL, the Company may
request termination of the Appendix even prior to expiry
of the negotiated term, should it pay damages to YETTEL
that equal the monthly subscription for the remaining time
until the end of the term foreseen in the Appendix.

16.4.2. [lpekpaTsiBaHe Ha CBLBMECTHOTO MOM3BaHE
npeamv ustMdaHe Ha yroBOPEHUsI CPOK, ce Aomnycka camo
B cniegHuTe cny4vau:

16.4.2. Termination of the Shared collocation prior to
expiry of the negotiated term shall be allowed only in the
following cases:

16.4.2.1. o B3aMMHO NUCMEHO Cbracue Ha CTpaHuTe.

16.4.2.1. By mutual written consent of the parties.

16.4.2.2. EpHOCTpaHHO, cneg  oOTnpaBsiHE  Ha
OBYMECEYHO MUCMEHO npeau3BecTne OT HAKoA OT
CTpaHuTe.

16.4.2.2. Unilaterally, having forwarded a two-month
written advance notice by either party.

16.4.2.3. MNpwn 3abaBsAHe nnalaHeTo Ha 3aAbImKeHNsTa
no 7. 16.3.1 ¢ noeeye ot eauH meceu, YETTEL uma
npaBo ga npekpatu CbBMECTHOTO  MOn3BaHe
€[HOCTpaHHO No pefa Ha T. 16.4.5.

16.4.2.3. In case of delay of the payments under item
16.3.1. by more than 1 month, YETTEL shall be entitled
to terminate the shared collocation unilaterally under
item 16.4.5.

16.4.2.4. Mpwn kOHCTaTUPaHM HapyLweHns no 1. 16.2.1.2,
16.2.1.6., 16.21.7., 16.21.8, 16.2.1.9,, 16.2.2.5
YETTEL wma npaBo pfa npekpatMu CbBMECTHOTO
nonssaHe npwu ycrnosusata Ha T. 16.4.2.3.

16.4.2.4. Upon established infringements under item
16.2.1.2, 16.2.1.6., 16.21.7., 16.2.1.8, 16.2.1.9.,
16.2.1.14, 16.2.2.5, YETTEL shall be entitled to
terminate the shared collocation under the terms of item
16.4.2.3.

16.4.2.5. Tlpn HacTbnBaHe Ha o0OCTOATENCTBA,
npeacTaBnsaBally HeNpeoaonMma cuna no cMMcbna Ha
un. 306, an. 2 ot T3 kato ce B3eme npeasug 7. 17 ot
HacTosawmTe O6LM ycnoBus.

16.4.2.5. Upon force majeure circumstances under Art.
306, Paragraph 2 of the Commercial Code, taking into
account item 17 of the present General Terms and
Conditions.

16.4.2.6. Mo cuMnata Ha akT Ha ObpXaBeH opraH Unu
KOMMETEHTEH NpaBopa3gaBaTernieH opraH.

16.4.2.6. By virtue of an act of Governmental body or
competent judiciary authority.

16.4.2.7. lNpun npekpaTaBaHe Ha [loroBopa 3a B3aMMHO
CBbp3BaHe.

16.4.2.7. In case of the Interconnection Agreement
termination.

16.4.3. Npu npekpaTsiBaHe Ha CbBMECTHOTO MOMN3BaHe B
cnyvyante Ha T. 16.4.2.1 n 1. 16.4.2.2 YETTEL moxe ga
noucka, a [pyXecTBOTO € ANMBbXHO Aa OKaXe MbIIHO
CbencTBMe 3a CbBMECTHO M3roTBsiHE Ha rpaduk 3a
noetanHo [JeMOHTUPAHe Ha CbOPbXeHusTa, KaTo
ocBobOXOaBaHETO Cce U3BbpLIBa 3a CMeTka Ha
OpyxecTBoTO, NON3BAaLL0 YcnyraTa, B CPOK HE NO-AbNbr
OT 2 (4Ba) MeceLa, CUMTaHO OT JaTaTa Ha M3Tu4aHe Ha
npeansBecTUeTo NPU 3a4bIDKUTENHO MNPUCHLCTBUE Ha
npeagcrasutenn Ha YETTEL. 3a Bpemeto po
ocBoOOXOaBaHe Ce AOb/KM MecevyeH aboHameHT
CbINacHoO pasnopenbute Ha T. 16.3.

16.4.3. Upon termination of the Shared collocation under
ltem 16.4.2.1. and 16.4.2.2. YETTEL may request and
the Company shall be obliged to render full cooperation
for joint preparation of a time-schedule for step-by-step
disassembly of the equipment, whereby the vacation
shall be on the account of the Company using the
Service, within 2 months, as of expiration date of the
advance notice in the mandatory presence of YETTEL’s
representatives. For the time of vacating monthly
subscription shall be due, under item 16.3.

16.4.4. Tpu npekpaTaBaHe oT cTpaHa Ha YETTEL B
cnyvyamte Ha 1. 16.4.2.3., 7. 16.4.2.4, vnmno T. 16.4.2.6
OT HAKOS OT CTpaHuTe, [pyXecTBOTO AEMOHTUPa CBOUTE

CbOpPBXEHUS He3abaBHO, npyv  3agbIDKUTENHO
npucbCcTBMe Ha npepcrtasutenu Ha YETTEL, kato 3a
BpemMeTo [O0 ocBoboxgaBaHe Ob/KM — MeceyeH

aboHaMeHT cbrnacHo pasnopenbure Ha 1. 16.3.

16.4.4. Upon termination of the Agreement by YETTEL
under item 16.4.2.3, item 16.4.2.4, or under item 16.4.2.6
by either party, the Company shall immediately
disassembly its equipment, in the mandatory presence of
representatives of YETTEL, whereby for the time of
vacating monthly subscription shall be due, under item
16.3.

16.4.5. 3a BCAKO HapyleHWe W HeusnbiHEHWE Ha
HacTosilMTe pasnopeabu 3a CbBMECTHO MOM3BaHe,
usnpaBHaTa cTpaHa usnpawa 10-gHEBHO MUCMEHO

16.4.5. For each infringement and non-performance of
the present provisions for shared use, the regular party
shall send a 10 days written advance notice on for
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npeavsBecTe 3a NpeyCcTaHOBsIBaHe Ha HapyLUEHWETO U
OTCTpaHsiBaHe Ha NPUYMHEHUTE LLETU.

cessation of the infringement and remedy of the
damages incurred.

16.5. 4OCTbI1 AO NOMELLEHNA N CbOPBXEHUA

16.5. ACCESS TO PREMISES AND EQUIPMENT

16.5.1. 3a nonyyaBaHe Ha OOCTbMN OO MOMELLEHMS U
cbopbXeHna Ha YETTEL, [pyxectBoTo crnegsa Aa
YMbITHOMOLLU HaanexHo cBou Cny>xuTenu,
npeacTaBUTeNy U NOAM3MbIAHUTENMN.

16.5.2. OpyxecTtBoTO yBegomsasa nucmeHo YETTEL 3a
UMeHaTa Ha ynbnHoMmoweHuTe no T. 16.5.1. nuua, He
no-kbCHO OT 2 (gBa) paboTHM [HM npeau
ocbliecTBsiBaHe Ha gocTbna. o u3knyeHue, B cryyvan
ye obcroaTencrBata He MO3BOMsIBAT  TaKoBa
yBegomrieHne ga 6bAe OCUIypeHO B MOCOYEHUSI CPOK,
OpyxecTBOTO yBegomMmsBa ypes TenegoHHO
No3BBbHSABaHe, NN No ApYr NPU3HaT OT CTPaHUTE HauYuH
(enexTpoHHa nowa unm dakc), YETTEL 3a umeHnata Ha
ynbnHoMolleHumTe no T. 16.5.1 nuua, He no-kbCHO OT (2)
ABa Yyaca npean OCbLLEeCTBABaHE Ha JOCTbNA.

16.5.3. [Joctbn Ha ymbNHOMOLWEHWTE nvua [o
nomeLleHuns 7] CbOpbXeHNd Ha YETTEL,
npegHasHayeHn 3a MOHTMpaHe Ha obopyaBaHe Ha
OpyxecTBOTO, ce ocbluecTBsBa camo npwm
€[JHOBPEMEHHOTO Hanuyne Ha cnegHnTe yCrioBus:
16.5.3.1. opobpsieaHe oT YETTEL Ha cnucbka ¢ nuuata
not.16.5.2;;n

16.5.3.2. nMuaTa ca MHCTpYKTUpaHu 3a 6e3onacHOCT Ha
Tpyaa ot YETTEL n ca 3ano3HaTu C TeXHUYEcKUTe
U3NCKBaHMA W MpasunaTta 3a JOCTbM B crpagurte Ha
YETTEL; n

16.5.3.3. nuuata ca nognucanu pJdeknapauus  3a
HepasnpoCcTpaHsBaHe Ha NoBepuTenHa nHgopmawms no
obpaseu, npepoctaseH oT YETTEL.

16.5.4. MNpeacraButenn Ha [pyxecTBoTO, NpemMmnHanm
npes npoueaypara no 1. 16.5.3, nonyyaBat 4oCTbN Npu
cnegHuTe ycroBus:

a) B paboTHM OHM — B paMKUTE Ha HOPManHoTo paboTHO
Bpeme (9.00-17,304.).

0) B n3BbHpaboTHO Bpeme — U3MYECKM OOCTHM €
Bb3MOXEH MpuU W3BbHPEOHW cuTyaumm wu cneg
TenedOHHO MO3BbHSABAHE OT CTpaHa Ha [pyXecTBOTO
Han-Marnko 2 4Yaca npeav npegocTtaBsaHe Ha OOCTbM.
16.5.5. JocTbNbT OO MOMELLEHUS U CHOPBXEHMS Ha
YETTEL Ha ynbnHomMoLlleHuTe oT [IpyecTBOTO Nuua ce
OCbLLECTBSIBA CaMO B NPUCHCTBME HA NPeACTaBUTEN Ha
YETTEL. JocTbn OO NOMELeHuATa U CbOPbXKEHUATa
0e3 npucbcTBMe Ha npeacTtaButenu Ha YETTEL ce
Jornycka camo ¢ U3pMYHOTO NMUCMEHO pasnopexiaHe Ha
onpasomoLleHuTe cnyxuntenv Ha YETTEL.

16.5.1. To obtain access to YETTEL premises and
equipment the Company shall duly authorize its stuff,
representatives and sub-contractors.

16.5.2. The Company shall notify YETTEL in writing of
the names of the authorized persons under item 16.5.1.,
within 2 working days prior to the actual access. As an
exception in case the circumstances do not allow such
notification to be made within the specified term, the
Company shall notify YETTEL by a telephone call or
another method, recognized by the parties (email or fax)
about the names of the authorized persons under item
16.5.1., within two (2) hours prior to the actual access.

16.5.3. The authorized persons shall access YETTEL the
premises and equipment, designed for installation of
Company equipment, only upon simultaneous availability
of the following conditions:

16.5.3.1. Approval of the list of people under item 16.5.2.
by YETTEL

16.5.3.2. The persons are instructed by YETTEL on labor
safety and got acquainted with the technical
requirements and the rules for access to YETTEL
premises, and

16.5.3.3. The persons have signed declaration for non-
disclosure of confidential information according to a
sample-form provided by YETTEL.

16.5.4. Representatives of the Company, who obtained
clearance under item 16.5.3 shall obtain access under
the following conditions:

a) In working days: during the normal working hours
(09:00-17:30 hrs.).

b) In non-working days: physical access shall be possible
in force majeure and after a telephone call by the
Company at least 2 hours prior to provision of the access.
16.5.5. The access to YETTEL premises and equipment
of the persons authorized by the Company shall be
carried out only in the presence of a representative of
YETTEL. Access to premises and equipment in the
absence of representatives of YETTEL shall be granted
only with the explicit written decision of the YETTEL
authorized representatives.

16.6. YcnoBus 3a npegocTtaBsiHe Ha M3MYECKO MSICTO B
oTaenexHu nrnowu B nomelleHmsa Ha YETTEL

16.6. Conditions for provision of physical space in
separate areas in YETTEL'’s premises

16.6.1. Ypes Tasu ycnyra ce npefocrtaBs (puamyecko
MACTO B o06ocobeHn nomelwleHnss Ha YETTEL 3a
pasnofnaraHe Ha KOMYHWKaLMOHHO ob6opyaBaHe Ha
[pyxecTBoTO, oOcuUrypsiBa ce erekTpo3axpaHBaHe,
KnumaTtusaumss M OOCTbM A0 MOMELLEHMETO Ha
YNbAHOMOLLEHU OT [Ipy>KecTBOTO nnua.

16.6.1. With this service physical space in separate
premises of YETTEL is provided for installation of
communications equipment of the Company, power
supply, airconditioning and access to the premises for
authorized personnel of the Company is also provided.

OcHoBHUTE enemMeHTH Ha YcnyrarTa ca:

16.6.1.1. OcurypsiBaHe Ha MSICTO 3a pasnofiaraHe Ha
KOMYHUKaLMOHHOTO obopyaBaHe Ha [pyxectBoTto B 19”
wkachose Ha YETTEL. CtaHgapTHUAT pasmep Ha Lwkad,
u3non3eaH 3a pasvyeTHn Hyxagn e 19° wkad
(800/600/2000MMm).

Main elements of the service:

16.6.1.1. Provision of space for installation of
communications equipment of the Company in 19”
cabinets property of YETTEL. The standard size of a
cabinet, used for planning purpose is 19" cabinet
(800/600/2000mm).

32



Open

16.6.1.2. OcurypsiBaHe Ha
enekTpo3axpaHBaHe ~220VAC/380VAC
16.6.1.3 OcurypsiBaHe MNonN3BaHETO Ha 3a3eMWUTESHU
WHCTanauuu.

16.6.1.4 OcurypsiBaHe Ha NoOXxapousBecTsBaHe.
16.6.1.5. OcurypsiBaHe Ha TemnepaTypa U BNaxHOCT B
nomeLleHneTo, KOUTO CbOTBETCTBAT Ha obwuTe
ycroBusi 3a pabota Ha cbopbxeHusata (General
Operation Conditions) u1 ga ca B cboTBeTCTBUE C
BOC4973-81, BC4974-81 n BC4975-81.

16.6.1.6. OcurypsiBaHe Ha KOHTpONMpaH AOCTbM A0
NMOMELLEHMNETO 32 CbBMECTHO MOJSI3BaHe .

16.6.1.7. OcurypsiBaHe Ha Bb3MOXHOCT 3a OOCTbM A0
NMoMeLleHNeTo Ha yMmbiHOMOLWEHM OT [pyXecTBoTO
nuua c npuapyxuten ot ctpaHa Ha YETTEL v cernacHo
npouegyparta 3a 4oCTbi.

pes3epBupaHo

~220VAC/380VAC

for operation of the equipment and are in accordance
with BDS4973-81, BDS4974-81 and BDS4975-81.

Company personnel with supervision from YETTEL’s

16.6.1.2. Provision of reserved power

supply
16.6.1.3. Provision of grounding systems usage.
16.6.1.4. Provision of fire alarm.

16.6.1.5. Provision of temperature and humidity in the
premises, which are according to the general conditions

16.6.1.6. Provision of controlled access to the collocation
premises.
16.6.1.7. Provision of access for authorized by the

side and according to the procedure for access.

16.6.2. JonbrnHUTENHN yCrnoBus

JonbnHuTenHuTe ycrnosusi nossonsBaT
yOOBMETBOPSABAHETO Ha CreuuanHu M3UCKBaHWUS Ha
OpyxecTBoTO M morat ga [OnbnBaT, YacTUYHO MU
M3USAN0 Oa 3aMeHAT OTAENHM eNeMeHTU Ha ycrnoBusTa
3a 3a CbBMECTHO MoJi3BaHe, cbrf. T. 16.6.1.

JonbnHutenuure YCInoBusA BKINKOYBAT:

OcurypsiBaHe (MO W3KMNOYEHME) Ha MOCTOSHHOTOKOBO
3axpaHBaHe —48V npu Hanuuune Ha TexHu4ecka
Bb3MOXHOCT, npm cnegHute ycnosus -
NOCTOSIHHOTOKOBO 3axpaHBaHe — 48V ce npepgoctass
npu 3asiBka 3a obLia KOHCYMMpaHa MOLLHOCT 3a BCUYKU
CbOpbXeHNs Ha [pyXecTBoTo;

B epoHo nomeweHne ce MOHTUPAa o6opyp,BaHe Ha
HAKOJIKO npeanpunatTunga

The additional conditions allow for servicing special

The additional conditions include:

when there is technical possibility, under the following

total consumed power of all Company’s equipment.

16.6.2. Additional conditions

requirements by the Company and can be added,
replace partially or in full separate elements of the
collocation conditions under item 16.6.1.

Provision (as an exception) of DC power supply -48V

conditions - -48V is provided if there is a request for the

Equipment of several Companies is installed in one
separate premises.

16.7. LleHoBa nucTta 3a CbBMECTHO Non3BaHe

16.7. Collocation pricelist

16.7.1. EqHOKpaTHa LieHa 3a OTKpMBaHe:

16.7.1.1 (U3m., B cuna ot 01.01.2026r.) LeHa 3a
narpaxxgaHe Ha 19”7 wkadoBe B NOMeLLEHME,
npvBeeHO BbB BUA yaobeH 3a CbBMECTHO NON3BaHe:

16.7.1. One-off fee

16.7.1.1. (Amended, in force as of 01.01.2026) price for
construction of 19” cabinets in premises, brought into
suitable for collocation conditions:

3a wkaop

3a 1/2 wkaop

3a 1/4 wkaop

LeHa, eBpo 1569.75

784.87

392.44

MNpu pasnonaraHe Ha obopyaBaHe KpaTHo Ha XU,
LeHatano 1. 16.7.1.1 ce onpeaens NnponopLMoHanHo Ha
ueHata Ha ¥4 wkad. (1/4 =10 U)

When installing equipment multiple of xU, the price under
16.7.1.1. in determined proportionally to the price of 4
cabinet (1/4 =10 U)

16.7.1.2 (U3m., B cuna ot 01.01.2026r.) LeHa 3a
npegoctaBsHe Ha MOCTOSAHHO 3axpaHBaHe 48V B
nomeLleHns 3a CbBMECTHO NOJSi3BaHe

16.7.1.2. (Amended, in force as of 01.01.2026) price for
provision of DC power supply 48V in the collocation
premises:

MHcTanupana mowHoct, W | go 1000 go 2000 go 3000 no 3500
3a wkad, eBpo 1483.85 2 522.54 3935.16 4 379.84
3a 1/2 wkad, eBpo 741.93 1261.27 1967.58 2 189.92
3a 1/4 wkad, eBpO 370.96 630.64 983.79 1 094.96

16.7.2. MeceyeH aboHaMeHT 3a nona3saHe

16.7.2. Monthly fees

16.7.2.1 (U3m., B cuna ot 01.01.2026r.) 3a nogapbXKka
n obcnyxBaHe Ha CbOPBbXEHUATa U MOMELLEHNETO 3a
CbBMECTHO MOn3BaHe

16.7.2.1. (Amended, in force as of 01.01.2026) for
maintenance and servicing of the equipment and the
collocation premises
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3a wkad

3a 1/2 wkadp 3a 1/4 wkadp

YETTEL ueHa eBpo 332.34

166.17 83.08

Mpn pasnonaraHe Ha obGopyaBaHe kpaTHO Ha xU,
ueHata no 1. 16.7.2.1. ce onpegens nponopLMoHanHo
Ha ueHaTta Ha Ya wkad. (1/4=10U)

When installing equipment multiple of xU, the price under
16.7.2.1. in determined proportionally to the price of 4
cabinet (1/4 =10 U)

16.7.2.2. (Usm.,, B cuna ot 01.01.2026r.)
WHCTanvMpaHa MOLHOCT

3a

16.7.2.2. (Amended, in force as of 01.01.2026) for
installed power

w EUR
500 33.13
700 46.37
900 59.62
1100 72.87
1300 86.12
1500 99.37
1700 112.62
1900 125.87
2100 139.12

2300 152.37
2500 165.62
2700 178.87
2900 192.12
3100 205.37
3300 218.62
3500 231.87

17. HENPEOOOJIUMA CUNA

17. FORCE MAJEURE

17.1. Bcska egHa OT CTpaHUTE He HOCW OTrOBOPHOCT
npeg pgpyrata, Korato He € u3nbfHuMAa CBOEe
3agbmkeHne no  [loroBopa, nopagu HacTbMBaHe Ha
Henpeogonvma cuna.

17.1. Any of the parties shall not be liable to the other
party in case of non-performance of its obligation under
the Agreement because of force majeure occurrence.

17.2. OG6cTodATenctBa OT Henpeogonuma cuna
BKITOYBAT, HO HE Ce OrpaHu4aBarT [o: (a) 3eMeTpeceHus,
HaBOOHEHMS, MOXapu Unn gpyru npupoaHn 6eacTsus,
enngemuu; (0) BoHa, peBonioLns, BbCTaHue, BYHT munu
APYrM TpaX4aHCKU CbOWUTUS, NPOWM3BOACTBEHU WU
Apyrv aBapun; (B) akT Ha KOMMNETEHTEH [ObpXKaBeH,
perynatopeH, agMUHUCTpaTUBEH Unu cbaebeH opraH,
ype3 KOMTO MOXe Oa ObAe BPEeMEHHO CNpsSiHO Win
npekpaTeHo N3NbIIHEHNETO Ha [JoroBopa.

17.2. The event of Force Majeure, shall include but shall
not be limited to: (a) earthquakes, floods, fires or other
natural disasters, epidemics; (b) war, revolution,
insurrection, rebellion or other civil disorder, industrial or
other breakdowns; (c) act of a competent state,
regulatory, administrative and court authority under
which the performance of the Agreement can be
suspended or terminated.

17.3. CTpaHaTta, KOoSTO € 3acerHaTa OT Henpeogonuma
cvna, TpsibBa He3abaBHO Oa yBegomu fpyrata B
nnucMeHa ¢popma 3a npegnonaraemmte nocrneavum ot
HenpeogonMmarta cuna, KakTo M OTHOCHO OYakBaHaTa
NPOOBLIMKUTENHOCT Ha  HEBBb3MOXHOCTTA CU  fda
M3NbIIHABA CBOW 3aA4bInkeHMs no [loroBopa KakTo u ga
npegoctasn ceptudumkaT 3a gpopcmaxkop ot BTTI.

17.3. The party that is affected by force majeure event
should immediately notify the other party in writing about
the presumptive consequences from the force majeure
as well as about the expected duration of its impossibility
to perform its obligations under the Agreement and
should provide a force majeure certificate from BCCI.

17.4. Ako B pesyntaT Ha Henpeogonuma cuna
M3MbMAHEHMETO Ha 3abIDKEHUATA HA HAKOS OT CTpaHuUTe

17.4. In case as a result of the force majeure the
performance of the obligations of any party shall only be
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€ CaMO 4YaCTMU4YHO 3acerHaTto, To Ta3un CTpaHa Le oboe
OTroBOpHa 3a U3NbJIHEHNE HA 3aAbJKEeHUATa, KOUTO He
Ca 3acerHaTtum oT Henpeogosnmmarta cuna.

partially affected this party shall be responsible for the
performance of the obligations not affected by the force
majeure.

17.5. BcsKO Heu3nbnHEHO 3aAdblDKeHne, 4MeTo
HEU3NbIIHEHME Ce ObMKM Ha Henpeogonuma cuna,
TpssbBa ga ce m3nbnHU OT 3acerHatata CtpaHa wWwom
KaTo CTaHe BbBb3MOXHO, cnen npekpaTraBaHETO Ha
Henpeogonumarta cuna C WU3KMYeHUe Ha crnyvauTte,
KoraTo nogobHO M3MbIHEHWE HE € Be4ye MpaKTU4ecKu
OCbLUECTBUMO UNN He ce n3nckea ot gpyrata CtpaHa.

17.5. Each unfulfilled obligation due to the force majeure
should be fulfiled by the affected party as soon as
possible after the remedy of the force majeure except
where such a remedy is not possible or is not required by
the other party.

17.6. Ako Henpeogonumarta cuna NPoabIKU NoBeye oT
3 (Tpu) Meceua oT gaTata Ha MMCMEHOTO yBeOMIIEHNE
no T1.17.3. U He e nogageHo cbobOLleHMe 3a
npekpaTsiBaHe Ha OEeNCTBMETO Ha Henpeogonvmara
cuna, Kato cblaTa He [faBa Bb3MOXHOCT Ha
3acerHatata CTpaHa ga usnblfiHsBa 3a4b/KeHMsATa Cu
U3USMO WM YacTUYHO, TO Crnej U3TMYaHeTo Ha To3u
nepuvoa, HesacerHatata OT Henpeogonumara cuna
CtpaHa uma npaBo ga npekpatu [JoroBopa. 3a ToBa €
Heobxogmmo nocnegHata CtpaHa ga gage 30-gHeBHO
NMUCMEHO Mpeau3BecTue Ha gpyraTta cnep nsatuyaHeTo
Ha 3-mece4dHnst nepuof. AKO He3acerHataTta cTpaHa He
npekpaTtm HacToALwmsA Horosop, 3acerHatute
3agbikeHus TpsbBa pga  O6baar  M3NbIHEHW  OT
3acerHatata OT Henpeogonumarta cuna CrpaHa,
KONMKOTO € Bb3MOXHO MO-CKOPO crieq NpuKIioYBaHe Ha
OENCTBMETO Ha Henmpeodonumara cuna, ¢ U3KoveHne
Ha crnydauTe, Korato nNogobHO M3NbIHEHNE HE € Beye
Bb3MOXHO, UMK HE ce n3nckBa ot gpyrata CTpaHa kato
He3acerHaTuTe 3adbliDKeHUs Le npoabikat gda ce
M3NbIHABAT, CbIMNacHo ycrnosuaTa Ha [Jorosopa.

17.6. If the force majeure continues for more than 3
/three/ months as of the date of the written notification
under item 17.3. and there is no confirmation from the
affected party that the force majeure or the effect of force
majeure, has been remedied and the affected party has
been unable to fulfill its obligations in whole or in part,
then after the expiry of this period, the other party has a
right to terminate the Agreement with a 30 /thirty/ days
written notice to the other party. If the unaffected party
does not so terminate this Agreement, the affected
obligations should be performed by the affected party
except where the remedy of the force majeure is not
possible or is not required by the unaffected party, and
the unaffected obligations shall continue to be performed
pursuant to the terms of the Agreement.

18. OTTOBOPHOCT

18. RESPONSIBILITY

18.1. Bcska cTpaHa Moxe fa npeteHaunpa obesiieteHne
3a  Bpeau, NPUYMHEHN  OT  YMULUNIEHU UMK
HenpeanasnuMeu Oenucteuss wunu OGesgenctens  Ha
ApyraTta cTpaHa, Npu ycrnosue 4e ToBa obeslleTsaBaHe
HAMa Oa HaaxXBbpIist OeNCTBUTENHUTE U Mpekn Bpeaun
Taka, KakTo ca onpegeneHn B 4n. 82 or 3akoHa 3a
3a0bJDKEHUSATA U IOTOBOPUTE.

18.1. Each party may claim indemnification for either
willful damages or damages as a result of negligent
actions or actions or inactions on behalf of the other
party, provided that this indemnification shall not exceed
the actual and direct damages as laid down in art. 82 of
Agreement and Obligations Law.

18.2. VckaHunaTa 3a obeslleTeHne cnegsa ga obaaTt
npeasBeHn Ha gpyrata cTpaHa B nucmeHa dopma no
Bb3MOXHOCT OO0 ABaHageceTr (12) wmeceua oT
HacTbMBaHe Ha BPEOOHOCHOTO CbLOMTME, HO He Mno-
KbCHO OT M3TUYaHEe Ha NPUIOXUMUS OABHOCTEH CPOK.

18.2. Indemnification claims shall be given to the other
party in writing, if possible, up to 12 /twelve/ months from
the occurrence of the damaging event if possible but not
later than the expiration of the applicable by law term.

19. NOBEPUTENHOCT U CUT'YPHOCT

19. CONFIDENTIALITY AND SECURITY

19.1. Bcsaka cTpaHa noema 3agbipkeHve npeg gpyrata
CTpaHa [da nMofoXW BCUYKU  YCUNUA  HEWHUTE
PBbKOBOOUTENN U CRAYXUTENU Aa onasBaTt TawHaTta Ha
noseputenHata UHopMaunsa, KOATO CTpaHUTe ca cu
pasMEHNNN UK € CTaHana TAXHO OOCTOsAHME Npeau, no
BpeMe Wnu crepg cknoyBaHe Ha [loroBop U ga He A
paskpueart. NoBeputenHaTa nHgopmMauus Moxe ga ce
pa3kpmBa Ha W3NbIHUTENN, KOUTO Ce HaMupaTt B
[OroBOPHU OTHOLUEHUA CbC CTpaHWUTE Npu ycrosue 4ve
npeau ga nonyvat nogobHa WHdgopmaumsi, BCUYKM
M3NbAHUTENN NOemaT 3agbi/hKeHME 3a onasBaHe Ha
noseputenHarta WHdgopmMaums. WHpopmaumsaTa,
npenocTaBsiHa Ha TakaBa TpeTa CTpaHa TpsibBa ga ce
OrpaHMyaBa CamMO [O OHasM 4acT, KOATO e

19.1. Each party shall be responsible before the other
party to make all efforts its managers and employees to
preserve the secret of the confidential information which
the parties have exchanged or it has become known to
any party before, during or after the Agreement
conclusion and not disclose it. Confidential information
may be disclosed to contractors in contractual relations
with the parties, provided that all contractors undertake
the obligation to preserve the confidential information
before they receive it. Information submitted to such third
party must be restricted to that part only to that is directly
necessary to the third party for the performance of its
contractual obligations.
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HEenocpeacTBeHo HeobxoduMma Ha TpeTaTa cTpaHa 3a
U3MbIIHEHME HA JOTOBOPHUTE i 3a4bIMKEHUS.

19.2. MNpaBunata no 7. 19.1 ce oTHacAT 3a nepwuog,
KOWTO 3amnoyBa OT Jatarta Ha pasKpvBaHe Unn y3HaBaHe
Ha nosepuTenHaTta nHopmMaumsa n npogbikasa 5 (neT)
rogvHu cref gataTta Ha npekpartsiBaHe Ha [lorosopa.

19.2 The rules under item 19.1 shall refer to a period that
starts from the date information is disclosed or has
become known and shall continue for a period of 5 years
after the Agreement termination.

19.3. C noanuceaHeTo Ha [loroBopa, CTpaHuTe
JeknapvpaT UM ce 3agb/kaBaT  ga  cnaseat
pasnopendbute Ha OEWCTBALLOTO 3aKOHOOATENCTBO Ha
Penybnvka bBbnrapusa, BknountenHo 3akoHa 3a
€eneKkTpoHHM CcbobLieHnsi, 3akoHa 3a 3awmTa Ha
NNYHUTE JaHHW, aKTOBETE MO NpuniaraHeTo nm.

19.3. By signing the Agreement the parties declare and
shall be obliged to preserve the provisions of the
legislation of the Republic of Bulgaria, inclusive the Law
on Electronic Communications and Personal Data
Protection Act, and the secondary legislation on their
implementation.

19.4. CtpaHuTe ce 3agbmkaBaT Oda npeanpuemat
BCUYKM HEOOXOOAMMW MEpPKM, BKIIIOYUTENTHO OEWNCTBUS
un/unn 6e3pencTBus, rapaHTupalim 6GesonacHocTTa U
OCyeTsIBaHETO Ha BCsika MNOTeHUMarHa OMacHOCT 3a
XMBOTa M 30paBETO Ha CBOUTE CIyXWUTenu, paboTHUUM
M noTpebutenn BbLB Bpb3Ka C W3NbIIHEHWME Ha
3agbinkeHusaTa ey no [lorosopa n O6wuTe ycrnosus, u B
YaCTHOCT BbB Bpb3Ka C TEXHMYECKOTO obe3neyaBaHe n
PYHKUNOHNPAHETO HA TEXHUYECKUTE CbOPBKEHUS W
obopyaBaHe, BKMAYUTENHO B TOYKMTE 3a B3aMMHO
CBbp3BaHe.

19.4. The parties shall be obliged to take all necessary
measures inclusive actions and/or inactions that
guarantee the security and avoid any potential risk for the
life and health of its employees, workers and users in
relation to the performance of the obligations under the
Agreement and the General Terms and Conditions,
particularly in relation to the technical provision and
functioning of the technical facilites and equipment
inclusive in the points of interconnection.

19.5. Pasnopenbute Ha T1asm T. 19 He ce oTHacAT Ao
UHpopMaLus, KOSITO:

19.5. The provisions of this item 19 shall not be
applicable to information that:

19.51. e wnu cTaBa o0OLWECTBEHO [AoCTosAHUe
He3aBMCMMO OT AENCTBMATA Ha cboTBeTHaTa CTpaHa;

19.5.1. is or becomes public knowledge, regardless of
the actions of the respective party.

19.5.2. e n3BecTtHa Ha cboTBeTHata CTpaHa npeau
BMNM3aHeTO B cuna Ha [orosopa;

19.5.2. the respective party has been aware of prior to
the signing of the Agreement;

19.5.3. e paskputa nOo cunata Ha HOPMATUBEH,
agMUHUCTpaTUBEH, cbaebeH nnu gpyr nogobeH akT.

19.5.3. has been fully disclosed on grounds of a
legislative, administrative, court or other similar act.

19.6. Korato Mexgy cCTpaHuTe e nognucaHo
CnopasymeHue 3a KOH(MAEHUMANHOCT 3a Uenute Ha
Jorosopa, npuoputeT wuUmaT  pasnopeabute  Ha
Cnopa3yMeH1eTo 3a KOHUAEHUMANHOCT.

19.6. When there is a Non-disclosure Agreement signed
between the parties for the purposes of the Agreement,
the Non-disclosure Agreement shall have priority.

20. ©SMEHEHMA U AONBIIHEHUA HA IOTOBOPA
3A B3AMMHO CBBHP3BAHE

20. AMENDMENTS AND SUPPLEMENTS OF THE
INTERCONNECTION AGREEMENT

20.1. Bcska egHa cTpaHa MoXe ga npepgnara no BCAKO
BpeEME U3MEHEHME U/UNu JONbIHEHME Ha OeNCTBaLus
[oroBop 3a B3auMMHO CBbp3BaHe MO pefa Ha T. 20,
OCBEH aKO He € W3pWUYHO NpeaBUOEH APYr PexuMm B
HacTosawmTe O6wm ycnosus w/wunu Jorosopa.

20.1. Each party may propose at any time amendment
and/or supplement of the effective Interconnection
Agreement under the rules of item 20, unless something
else is foreseen in the present General Terms and
Condition and/or the Agreement.

20.2. WckaHeTo 3a u3MeHeHWe u/unn ponbiHeHNe
cnegea ga Obae MOTMBMPAHO M NPEAOCTaBEeHO Ha
apyrata cTpaHa B nucMeHa cpopma. [IBeTe cTpaHu
nperoBapsT AOOPOCHLBECTHO C Orfed MOCTUraHeTo Ha
cnopasymMeHMe 32 CbOTBETHOTO W3MEHEHMEe U
OOMbJIHEHNE B ONTUMAITHO pa3yMeH U KpaTbK CPOK.

20.2. The request for amendment and/or supplement
should be motivated and submitted to the other party in
writing. Both parties shall negotiate in good faith with a
view to achieving an Agreement on the respective
amendment and supplement within optimally reasonable
and short period of time.

20.3. B cnyyan Yye cTpaHuTe He NOCTUrHaT cbrnacue no
UCKaHeTO 3a MW3MEeHeHuMe Ww/wunu JonblHEHue, ce
npunara T1.25 ,CnopoBe mexagy cTpaHute”.

20.3. In case no Agreement is reached between the
Parties regarding the request for amendment and/or
supplement item 25 ,Disputes between Parties” shall

apply.

20.4. AKO HSKOSI OT CTpaHWUTE UcKa fa NpPeanoXxu HoBa
ycnyra, 0O KOATO AOCTbNbBT LWEe Ce OCbLLeCTBU npes
uUHTepderica Ha CBbp3BaHe, Tas3n CTpaHa TpsibBa Aa
HanpaBu MOTUBMPAHO MUCMEHO MpeanoXeHne Ao
apyrata ctpaHa. Cneg ToBa [BeTe CTpaHu ce
JOoropapdr, kato nposiBaBaT [gobpa Bona 3a
peanu3anpaHeTo Ha HoBaTa ycnyra, B Chnyyam u4e
OCbLLECTBSIBAHETO Ha ycryrata € 00eKTMBHO Bb3MOXHO
M B3aMMHOM3rOQHO, KOETO Cce TMpeueHsiBa no

20.4. In case any of the parties is willing to offer a new
service, the access to which is to be provided through the
connection interface, this party has to make a motivated
proposal to the other party in writing. After that the two
parties shall agree on the execution of the new service in
good faith in case the execution of the service is
objectively possible and mutually beneficial according to
the discretion of both parties. In case no Agreement is
reached after the performance of the assessment under
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YCMOTPEeHMe Ha BCsAKa OT cTpaHuTe. B cnyyan Ha
HernocTuraHe Ha cbrnacve crnej UW3BbpLUBaHE Ha
npeLeHkaTa No Npeaxo4HOTO U3peyveHne, npyunara ce T.
25 ,CnopoBe mexay ctpaHute” oT HacToswmte O6wm
yCroBusi.

the sentence above, item 25 ,Disputes between Parties”
to the present General Terms and Conditions shall apply.

20.5. Bcnyku nameHeHus 1 gonbnHeHns Ha [JoroBopa ce
0POPMAT MUCMEHO (KaTO AOMbIIHUTENHN CNOPa3yMeHUs
kbM [loroBopa) n ctaBaTt HepasgernHa yacT oT Hero. B
cnyya Ha MpoTUBOpeYne Mexay OONbIAHUTENHO
cnopasymeHve u [oroBopa, C NpeaMMcTIBO Lie ce
non3sa AOMbJIHUTENHOTO CNopa3yMeHne

20.5. All amendments and supplements to the
Agreement shall be prepared in writing /as additional
Agreements to the Agreement/ and shall be an
inseparable part of it. In case of a contradiction between
the additional Agreement and the Agreement, the
additional Agreement shall prevail.

20.6. YETTEL vma npaBo ga oTpasu npegroxeHa oT
OpyXKecTBOTO  MNpoMsAHa  4Ype3  U3MEHEHMe  Ha
HacTtoawmTe OOwm ycnosus. B TO3M cnydanm He ce
W3roTBAT M MOANUCBAT AOMbIHWUTENHW CNOpasyMeHus
KbM [Jorosopa.

20.6. YETTEL can include proposed by the Company
amendment by amending the present General Terms
and Conditions. In this case no additional Appendixes to
the Agreement shall be made.

21. "'BMEHEHUA U AONMBINHEHUA HA OBLUNUTE
ycnoBsus

21. AMENDMENTS AND SUPPLEMENTS OF THE
GENERAL TERMS AND CONDITIONS

21.1. (M3m., B cuna ot 03.09.2018r.) NameHeHnsa u
AOoNbrHeHNs Ha HacToswmTe OBWwmM ycnosus morat ga
6baat HanpaBeHn no wHuumatmeBa Ha YETTEL c
€0HOMECEYHO MUCMEHO npeau3BecTMe A0 BCUYKK
apyxectsa, ¢ kouto YETTEL uma nognucanu [Jorosopu
3a B3aUMHO CBbp3BaHe, No pefa Ha TbproBCKWS 3aKOH,
OCBEH aKO He € W3pWMYHO NpeaBUOEH APYr PexXuM B
HacToswmTe O6WK ycnosus u/unu Jorosopa.

21.2. (N3m., B cuna ot 03.09.2018r.) B cnyyan ue
NpeanoXeHNTe N3MEHEHWS ca B CNEACTBUE HA NPOMsiHA
Ha AenCTBaLWOTO 3aKOHOA4ATErNCTBO MMM npousxoxgat
OT VHUUMATMBA WU peleHWe Ha KOMMNETEHTEeH
AbpXaBeH opraH, TO Te BfM3aT B Cufia CYUTaHO OT
gartaTa, npeaBugeHa B CbOTBETHUS aKT.

21.1. (Amended, into force as of 03.09.2018)
Amendments and supplements of the General Terms
and Conditions shall be made on YETTEL’s initiative with
a 1 (one) month notice to all Companies, with which
YETTEL has signed Interconnection Agreements in
accordance with the Commercial Law, unless unless
something else is foreseen in the present General Terms
and Condition and/or the Agreement.

21.2. (Amended, into force as of 03.09.2018) In case the
proposed amendments are the result of amendments to
the current legislation or are the result of an initiative or
decision of a competent state authority, they enter into
force as of the date, foreseen in the state act.

22. MPEKPATABAHE HA 1OrOBOPA

22. AGREEMENT TERMINATION

22.1. loroBop®T ce npekpaTsaBsa:
22.1.1. N0 B3aMMHO MUCMEHO Cbrflacue Ha CTpaHuTe;

22.1.2. (U3m., B cuna ot 03.09.2018r.) ¢ egHOCTpaHHO
NMACMEHO YBeAOMINEeHWe, Korato paspelleHueTo 3a
nonssaHe Ha Homepa oT HHIN wnn 3a nonaBaHe Ha
paguo4ecToTEH CNeKTbp Heobxoaum 3a onepupaHe Ha
MoOunHaTa TenedoHHa Mpexa Ha HAKOS! OT CTPaHUTE €
OTHETO WM MPEKPATEHO C BrA3b/I B CUMla akT Ha
KOMMETEHTEH OpraH U He € 3aMEHEHO C ApYro TakoBa;
22.1.3. Cc egHOCTpPaHHO MUCMEHO edHOMEeCEeYHO
npegusBectMe OT CTpaHa no [loroBopa, npu
HacTbMNBaHe Ha cbOUTME no T. 17, Npu NOnoXxeHue 4e
CbOMTMETO MpaBu U3NbNHEHNETO Ha [loroBopa M3usno
HEBB3MOXHO 3a CPOK MO-AbNbl OT TP MeceLa;

22.1.4. npu npekpaTtsBaHETO C nNUKBMZAUMS WK
00sIBIBAHETO B HECLCTOATENHOCT Ha cTpaHa Mo
[orosopa.

22.1.5. C eOHOCTpaHHO  OBYMECEYHO  MUCMEHO
npeaunseBecTve, oTnpaBeHo Ao gpyrata CtpaHa, crief
n3TM4yaHe Ha cpoka no [loroBopa, B CbOTBETCTBUE C
OEenCcTBaL0TO 3aKoHOA4AaTENCTBO.

22.1.6. (N3m., B cuna ot 03.09.2018r.) B cnyyam Ha
TEXHUYECKM NpobnemMm, KakTo W HEBBL3MOXHOCT 3a
npegocraBsHe  Ha  ycnyrata  BcrneacTBMe  Ha
Henpeogonuma cuna cbrnacHo 1.17.6., KOouTo He 6baaT
OTCTPaAHEHN B TPUMECEYEH CPOK.

22.1. The Agreement could be terminated:

22.1.1. on grounds of a mutual Agreement reached
between the parties in writing;

22.1.2. (Amended, into force as of 03.09.2018) by
unilateral notification in writing in case the permission of
any of the parties for use of numbers form the NNP, or
use of spectrum needed for operation of a mobile
telephone network is withdrawn or terminated with an act
of a competent public authority, and another act is not
issued, and the act is in force.

22.1.3. by unilateral one-month notification in writing by
any party to the Agreement in case of an event
occurrence under item 17 provided the event prevents
the Agreement performance in full for a period of time
longer than three months;

22.1.4.in case of liquidation and declaring of insolvency
of any of the Agreement parties;

22.1.5. by a two month unilateral written notice by a party
under the Agreement, served after expiry of the initial
term under the Agreement, in accordance to the current
legislation.

22.1.6. (Amended, into force as of 03.09.2018) in case of
a technical problem, as well as inability to provide a
service due to Force Majeure according to item 17.6.,
which cannot be fixed in a period of 3 months.
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22.2. [enctBaw, [oroBop Mexay CTpaHUTe He ce
npekpaTsBa, B Clny4dan Ye paspelleHMeTO Ha HSKOoS OT
CTpaHuTe  ObOe  3aMecTeHO OT  PaBHOCTOEH
aAMWHUCTPATMBEH akT, MO cunarta Ha KOWTO CTpaHaTta
npogbikaea ga MMma cblms obem npaea M HOBUS akT
He Hanara AONbIHUTENHN orpaHmn4yeHuA,
HeCbBMEeCTMMM C YyhnpaXHABaHETO Ha npaBata W
MN3nbJIHEHUWE Ha 3abINKEeHUATa No ,D,OFOBOp.

22.2. An effective Agreement between the parties shall
not be terminated in case the permission of any of the
parties is replaced by another equivalent administrative
act, under which the party continues to have the same
volume of rights and the new act does not impose
additional restrictions that are in compatible with the
exercise of the rights and the performance of the
obligations under the Agreement.

22.3. lNpekpaTsiBaHETO UK U3TU4aHeTo Ha [loroeop, no
KakBaTo M ga 6uno npuumnHa, He caHupa HapylleHusiTa
Ha HEroBuTE yCroBus OT HAKOSA OT CTpaHuTe 1 He BNnusie
Mo HMKaKbB HauMH BbpXy NpaBaTa, 3adbiDKeHusTa U
oTroBopHOoCTTa Ha CTpaHuTe, BB3HWKHANW npeau
npekpaTsaBaHeTO WM WM3TMYaHEeTO Ha Cpoka Ha
[orosopa.

22.3. The termination or the expiry of an Agreement for
any reason shall not rectify the violations of its conditions
by any of the parties and shall not influence in any way
over the rights, obligations and responsibility of the
parties, which have arisen before the termination or the
expiry of the term of this Agreement.

224 Bcsaka OT CcTpaHuTe npu MpekpaTsBaHe uWnn
u3TMyaHe Ha fdewncrtsaw, no mexgy um [orosop ce
3agbikaBa Aa Bb3CTaHOBWM Ha ApyraTa B Han-kpaTkus
Bb3MOXEH CpOK, HO He no-kbcHO oT 40 gHu cnef
npekpartaBaHe Ha [loroBopa, AbmKMMUTE CyMn (aKo nma
Takvea), npeannaTeHu No OroBopa B nepuoja creg
HEroBOTO M3TU4aHe, OCBEH ako CTPaHWUTe W3PUYHO WU
NMMCMEHO He ce OoroBopsAT ApYro.

22.4 Each of the parties in case of termination or expiry
of the effective Agreement shall be obliged to restore to
the other party, but not later than 40 days following the
termination of the Agreement, the due sum /if there are
any/, paid under the Agreement to the other party in the
term after its expiry, except if otherwise is explicitly and
in writing agreed between the parties.

23. PA3BAJIAHE HA JOIrOBOPA

23. CANCELLATION OF THE AGREEMENT

23.1. lNpun n3BbpLuBaHe Ha CbLLECTBEHO HApYLLUEHNE MO
Horosopa, O6LwmMTe yCnoBus Uy NPUIIOKEHNSATA KbM
Hero, OCBEH B CllyyauTe Ha HenpeogonvMma cuna,
usnpaBHaTa cTpaHa uma npaso Aa passanu [loroBopa c
OTNpaBsHEe Ha  YeTUPUHAOECETOHEBHO  MUCMEHO
npeaussectue. PasBanaHeTo Ha [loroBopa HacTbnBa C
N3TUYAHETO Ha CPOKa Ha NPeau3BecTUeTO NpU ycrnosme
Yye HapyweHueto He Obae NpeycTaHOBEHO W
BPEOOHOCHUTE MYy NOCneauLm, B Criyvan Yye nva Takvmea,
He 6GbAaT OTCTPaHEHU B CPOKA Ha NPean3BeCcTUETO.

23.1. In case of performance of a Material breach under
the Agreement, the General Terms and Conditions, and
the Annexes to it, except in the cases of force majeure,
the non-defaulting party shall have the right to cancel the
Agreement by sending a fourteen-day written
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the violation has not stopped and its
damaging consequences are not removed within the
period of the notification.

23.2. B cnyyari 4e He e Hanvue xunoTesaTta no 17.23.1, a
WMEHHO M3BBLPLUEHOTO HAapyLUEHWE HE € CbLLECTBEHO,
usnpaBHaTa cTpaHa criefBa Aa yBeJOMU HenanpaBHaTa
CTpaHa 3a KOHKPETHOTO HEU3MbITHEHO 3a4bIDKEHME M Aa
M Jafe noaxodsLy cpok 3a usnbnHeHwe. B cnyyain, ye
HeusnpaBHaTa cTpaHa He U3MbIHN 3a4b/HKEHNETO CU B
OadeHnss " nogxodsil, CpoK Mo  MNpeaxogHoTo
n3peyeHue, nsnpaBHaTa CTpaHa MMma npaso fa passanu
[oroBopa c oTnpaBAHe Ha €OHOMECEYHO MUCMEHO
npegunssectme. PassansHeTo Ha [loroBopa HacTbnBa ¢
M3TUYAHETO Ha CPOKa Ha NPeau3BeCcTUETO Mpu yCroBne
ye 3agbJPKEHMETO He ObAe M3NbIHEHO B CPOKa Ha
npean3BecTUeTO.

23.2. In case that the hypothesis of item 23.1 is not met,
i.e. the violation made is not a material one, the non-
defaulting party shall inform the other party about the
concrete non-performed obligation and to give it a
suitable period of time for its execution. In case that the
defaulting party does not fulfill its obligation within the
given suitable period of time under the previous
sentence, the non-defaulting party shall have the right to
cancel the Agreement by sending a one-month prior
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the obligation is not executed within the
term of the notification.

23.3. MNpekpaTaBaHeTo uUnu passansHeTo Ha [oroBopa
He npaBu HeOeNCTBUTENHW NpaBaTa U 3aabiPKeHuaTa
Ha CTpaHuTe, MOPOAEHM OO AaTaTa Ha NpekpaTsaBaHeTo
unu passansHeTo Ha [loroBopa. HesaBucMmo OT (hakta
Ha nMpekpaTaBaHe WM pasBansHe Ha [orosopa,
CTpaHuTe ypexaaTt hMHaHCOBUTE OTHOLLEHUSA NMOMEXY
CW, MOpPoAEHW OO0 Aatata Ha MNpeKkpaTsaBaHETO WIu
pasBansHeTo, CbrnacHo knayaute Ha [Jorosop.

23.3. The termination or the cancelation of the
Agreement does not null the rights and obligations of the
Parties, arisen to the date of the termination or
cancelation of the Agreement. Notwithstanding the act of
termination or cancelation of the Agreement, the parties
shall settle their financial obligations due until the date of
the termination or cancelation pursuant to the
Agreement.

23.4. lNpu npekpaTtaBaHe unu passansHe Ha [Jorosopa
BCSIKa CTpaHa MMa npaBoTO, Npu HeoBXoAMMOCT, cnea
npeaBapuTenHo  cbrnacysaHe W BuHarm  cnepj
3annaiwiaHe Ha BCUYKWM AbIDKMMW OT Hesd CbrnacHo
[orosopa cymun u B NPUCHLCTBUETO HA NpPeAcTaBUTENM
Ha gpyraTta cTpaHa, ja Brese B obekTute Ha gpyraTa

23.4. Upon termination or cancelation of the Agreement
each of the Parties, if needed, and after preliminary
coordination and always after payment of all outstanding
amounts due by it under the Agreement and in the
presence of representatives of both parties, shall enter
the sites of the other Party to do the necessary work for
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CTpaHa, 3a [a u3BbpwM HeobxogumuTe pabotum no
npekbCcBaHe Ha BPb3KWTE U Aa AeMOHTUpa cobcTBeHa
TEXHWKa, CbOPBKEHNUS U YCTPOWCTBA (ako UMma Takuea).
3a N3BbPLUEHNTE JJ,GVICTBI/IH Ce CbCTaBAT ABYCTPaAHHU
NMACMEHU NPOTOKOJIN.

terminating the connections and taking away its own
equipment and devices (if there are any). For the
activities done bilateral written protocols shall be drawn

up.

24. BPEMEHHO CMNMWUPAHE U3NBIIHEHNETO HA
SAOBINKEHUA HA U3NMPABHATA CTPAHA NO
OOroBOPA

24. TEMPORARY SUSPENSION OF PERFORMANCE
OF OBLIGATIONS OF THE NON-DEFAULTING
PARTY

241. WsnpaBHaTa CcTpaHa MOXe C MNUCMEHO
npeaunssecTue otnpaseHo Ao Apyrata CtpaHa ga cnpe
BPEMEHHO W3MbIIHEHMETO Ha 3afgbllKeHuWAaTa cu Mo
[oroBopa [0 oTcTpaHsBaHe Ha HapyweHueto. C
npeansBecTMeTo M3npaBHaTa CTpaHa gasBa NoaxoAsLy
CPOK 3a OTCTpaHsBaHe Ha HapyleHneTo. M3npaBHaTa
CTpaHa MOXe [a Crnpe BPEMEHHO M3MbIHEHWETO Ha
3agbnxeHusata cu no forosopa, ObwmTe ycnosus u
NPUNOXeHNsaTa KbM HEro Npu ycTaHOBSABaHEe Ha:

2411. (U3m., B cunma ot 03.09.2018r.) CucrtemHo
HapyLueHue |,

24.1.2. (Hos, B cuna ot 03.09.2018r.) B xunoTtesara Ha
T.12.2.

24.1.3. CblLLECTBEHO HapyLUEHME.

24.1.4. (VUam., B cuna ot 03.09.2018r.) B cny4an ve
HapyLUeHeTO NPOABITKN U CNe N3TU4aHe Ha cpoka no
T. 24.1, BTOpO u3pedveHue, MsnpaBHata CTtpaHa uma
npaso ga passanu [Jorosopa no pega Ha T. 23.1, 6e3 ga
AaBa npegBuaeHUs TaM CPOK 3a OTCTpaHsiBaHe Ha
HapyLweHueTo. [1peaxoaHoTo U3peyeHre e NPUNoXnMo,
KoraTo Wu3BbPLIEHOTO HapyweHne e CblecTBeHo
HapyweHne nnm CncteMHo HapyLleHue no cMuchna Ha
Jorosopa, ObLwuTe yCnoBms 1 NpUNoXeHUaTa KbM Hero.
242. B cnyyan Ha YyCTaHOBEHO HapylleHue Ha
pasnopeabaTta Ha T. 4 no-rope, usnpasHaTa cTpaHa uva
npaBo He3abaBHO Aa OrpaHuyn U/Mnu cnpe BXOAALNS
KbM MpexaTa cu Tpadwmk no [dorosopa, 3a KOeTO BbB
Bb3MOXHO HaW-KpaTbK CPOK yBeJoMsiBa HeusnpasHaTa
CTpaHa KakTo wuwunn pa passanu [orosopa no
npaeunara Ha 1. 23 oT, O6wuTe ycnosus.

24.3. B cny4yant Ha 3a6aBa npu 3annaiaHe Ha AbIbkuma
Cyma, He3aBUCMMO OT NPOABLIDKMTENHOCTTA Ha
3abaBaTa, KakTO M He3aBUCMMO OT HanMuMeTo Ha
€BeHTyarnHu Hecbrnacusi, CBbp3aHW C OTYMTAHETO Ha
Tpadmka ¥ nNpoabiiKkaBaluM CNopoBe, Hanmuune unu
cbMHeHue 3a AT, MosukBaHus ¢ maHunynupaHa CLI
u/vnu npu Hanuyne Ha OTka3 3a NpeacTaBsHETO Ha
rapaHumsa (CbOTBETHO AEeno3uT), HenogHOoBSBaHE WNn
HenpeacTaBsHETO Ha rapaHums (CbOTBETHO AEMno3wT) B
CpOK, M3npaBHaTa CTpaHa uma npaBo He3abaBHO Aa
OrpaHnyM W/vnum cnpe BXOASAWMS KbM Mpexarta cu
Tpacuk no [oroBopa, 3a KOETO BbB Bb3MOXHO Hau-
KpaTbK CPOK yBe4OMSsIBA Heu3npaBHaTa CTpaHa, KakTo
w/unun ga passanuv [loroBopa no npasunata Ha T. 23 oT
Jorosopa, O6LwuTe yCcnoBms 1 NpuUNoXeHsTa KbM Hero.

24.1. The Non-Defaulting Party can with a written notice
to the other Party temporarily suspend the performance
of its obligations under the Contract until the time of the
rectification of the violation. With the notice the Non-
Defaulting Party shall provide a reasonable term in which
the other Party shall take the necessary steps to correct
the non-performance. The Non-Defaulting Party shall be
entitled to suspend temporarily the performance of its
obligations under the Agreement, the General Terms and
Conditions, and the Annexes to it in the following cases:
24.11. (Amended, into force as of 03.09.2018)
Systematic Violation.

24.1.2. (New, into force as of 03.09.2018 ) the hypothesis
in item 12.2.

24 1.3. Material Breach.

24.1.4. (Amended, into force as of 03.09.2018 ) In case
of Violation lasted after the expiration of the period
specified in item 24.1, second sentence the Defaulting
Party has a right to terminate the Agreement under item
23.1, without providing the Violation remedy deadline
provided therein. The previous sentence is applicable
when the offense was a significant breach or Systematic
violation under the Agreement, the General Terms and
Conditions, and the Annexes to it.

24 2. In case that a party establishes that the other party
performs a breach of the regulation of item 4 above, the
non-defaulting party has the right immediately to restrict
and/or stop the incoming to its network traffic, where
informs the defaulting party in the shortest possible term
as well as to terminate the contract following the rules of
item. 23 of the General Terms and Conditions.

24.3. In case of a delay of payment of due amounts,
regardless of the term of the delay, as well as regardless
of any eventual differences regarding the accounting of
the traffic and ongoing disputes, existence or doubt for
AIT, calls with CLI manipulation and/or in case of a denial
or failure to renew or provide a guarantee (deposit) in due
time, the non-defaulting party has the right immediately
to restrict and/or stop the incoming to its network traffic,
where informs the defaulting party in the shortest
possible term, as well as to terminate the contract
following the rules of item. 23 of the Agreement, the
General Terms and Conditions, and the Annexes to it.

25. CNOPOBE MEXAOY CTPAHUTE

25. DISPUTES BETWEEN PARTIES

25. CnopoBeTe Mexgy CTpaHWTe BbB Bpb3ka C
Horosopa, O6wwunTe yCNnoBms U NPUMoXeHUsaTa KbM HEro
Ce ypexgaar no nbTs Ha nperosopuTe. Mpn HenocTuraHe

25. The disputes between the parties in relation to the
Agreement, its appendixes and the General Terms and
Conditions shall be settled by means of negotiations. In
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Ha cbrfacue B CpOK OT 2 (ABa) Meceua crief oTnpaBeHo
NMACMEHO MCKaHe 3a paspellaBaHe Ha crnopa, BCsika
CTpaHa MoXe Aa oTHece cnopa 3a pewasaHe oT KPC, a
cneg ToBa M 3a pasrnexaaHe Mo pellaBaHe oOT
KOMMNEeTEeHTHNA 6'bJ'IFapCKVI cbAa.

case that an Agreement is no reached within a period of
2 /two/ months after delivering a written request for
solving the dispute, each party may refer the dispute for
discussion and solving by the competent Bulgarian court.

26. MPUNOXNMO NPABO

26.APPLICABLE LAW

26. 3a BCUYKM U3PUYHO HeypeaeHW BBLMPOCU OTHOCHO
CKMIOYBAHETO, TbIKYBAaHETO MMM U3MNbIHEHWETO Ha
[loroBopa ce npunara AencTBaloToO 3aKOHOAATENCTBO
Ha Penybnuka Bbnrapus.

26. For all issues regarding the conclusion, interpretation
or performance of the Agreement, which are not settled
explicitly, the Bulgarian legislation in force, shall apply.

27. APYTU PA3NOPENBU

27. OTHER PROVISIONS

27.1. OTKa3bT Ha HAKOSI OT CTpaHWUTE Aa Tbpcu NpaeaTta
CV 3a KaKBOTO M fa 6uno HapyLleHve Ha apyraTa cTpaHa
UK HenpwnaraHe Ha HAKOe OT ycroBusiTa Ha [JoroBopa
He MOXe Ja Ce cuMTa 3a OTKa3 OT MnpaBa 3a BCUYKU
OoCTaHanM HapyleHMs Ha CbLIOTO YCrOBME UMK Ha
koeTo 1 ga 6uno apyro ot ycnosusTa Ha Jorosopa. 3a
ha 6baoe BanuaeH oTkasa OT npasa crnefBa ga 6vae
HanpaBeH NUCMeHo 1 Aa 6bae nognucaH oT nuue, KOeTo
npeAcTasnsiBa CTpaHaTta, KOSiTO M3BbpLLUBA OTKa3a.

27.1. The waiver of any of the party to seek its rights for
any breach of obligation, performed by the other party or
failure to enforce, any term or condition of the Agreement
shall not be construed as a waiver of all rights in case of
all other non-performances or a waiver of any other
breach of the same or any other term or condition of the
Agreement. No waiver shall be valid unless it is in writing
and signed on behalf of the party making the waiver.

27.2. B cny4an Ha nNpoTUBOpeYne mMexagy HacTtoswmTte
O6wmn ycnoBuss K MNOANWUCAHWA MexXady CTpaHuTe
[orosop, npegnmMcTeo uma JorosopsT

27.2. In case of a conflict between the present General
Terms and Conditions and the Agreement signed by the
parties, the Agreement has priority.

27.3. (Mam.,, B cmna ot 03.09.2018r.) CrtpaHute
CbCTaBAT CMMCBK C fiMuaTta 3a KOHTaKT, KOUTO CbabpXa
uMeHaTa, QAONbXHOCTM, TenedoHn U agpecum Ha
enekTpoHHaTa nowa Ha cboTBeTHWUTe nuua. CTpaHuTe
Ce 3adb/hKaBaT ga akTyanuavpar cnucbka ¢ nuuara 3a
KOHTaKT B paMkuTe Ha 3 [OHW crej HanpaBeHaTa
npomsaHa. C uen wmn3barBaHe Ha HegopasyMeHus U
3abaBsiHe B 0OMeHa Ha nHdopMaLumsa 1 JOKYMEHTU, Npu
usnpailaHe Ha nMcMa Mo ernekTpoHHa Mnowla cTpaHuTe
ce 3agbrpkaBaT [a M3Mnon3eart U BKnoyaT pyHKUmMATa 3a
NoTBbPXKAABAHE Ha MoOfyyYaBaHe Ha nNUCMO MO
enekTpoHHata nowa. CbobweHnata ce cuutaT
nonyydeHn OT gaTata Ha NOTBbPXAEHWeTO 3a
nosy4aBaHe NMCMOTO MO eNeKTPOHHA nowia.

27.3. (Amended, into force as of 03.09.2018) The parties
create a list of contact persons which include the names,
positions, phone numbers and email addresses of the
people. The parties are obliged to update the list with the
contact persons in a 3-days period after the change was
made. In order to avoid misunderstandings and delay in
the exchange of information and documents, when
sending emails the parties are obliged to use and enable
the delivery confirmation function of their email. The
messages are considered received as of the data of
delivery confirmation of the email.

27.4. OcBeH ako B [oroeopa nnu B O6wute ycrnosus
U3pUYHO He ce npeaBwXKaa [pyro, npasaTta BbpXy
WHTEenekTyanHata cobCTBEHOCT ocTaBaT MpuTexaHue
Ha cTpaHaTa, cb3gana unm npuTexaealla
cobCcTBEHOCTTA MM, KaTo HULLO OT [loroBopa He Moxe Aa
Ce cuuTa 3a NpexBbprsiHe Un NULEH3NPaHe Ha npasa
Ha WHTenekTyanHata CcoOOCTBEHOCT OT efHaTa Ha
gpyrarta cTpaHa.

27.4. Except if otherwise provided for in the Agreement
or the General Terms and Conditions, the intellectual
property rights shall remain with the party created or
holding them, whereby nothing in the Agreement may be
considered as assignment or licensing of intellectual
property rights from the one party to the other.
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NPUNOXEHUE Ne 2
CMNCHBK C AOKYMEHTU 3A LIENMATE HA
OOroBAPAHE HA BSBAUMHO CBbP3BAHE

APPENDIX Ne 2
LIST OF DOCUMENTS, REQUIRED FOR THE
PURPOSE OF AN INTERCONNECT AGREEMENT

1. YpoctoBepeHve 3a akTyarnHo
OPYXECTBOTO — opuruHan;

2. OpyxectBeH gorosop Ha APYXECTBOTO;

3. (Uam.,, B cuna ot 03.09.2018r.) [dokymeHT 3a
pernctpaums no 304C Ha OPY>XXECTBOTO - konue;

4. AgmunHuctpaTtuMBHM cBegeHus 3a OPYXKECTBOTO
(nMua 3a  KkoHTakTW, TenedoHu, e-mail agpecwy,
KOMMEeTeHUUN);

5. (Otm. B cuna ot 01.08.2024r.)

6. CnpaBka 3a obopoTa 3a nocrnegHuTe 3 (Tpu) roguHn Ha
OPYXECTBOTO (B cny4am 4e ca no-mamnko oT 3,
crpaBkaTa ce npegocTtass 3a TAX);

CbCTOAHNE Ha

7. [okasatenctBa 3a (uHaHcoBa CTabUNHOCT Ha
OPY>XKECTBOTO c ornea Ha usnbiiHeHWe Ha JOoroeopa u
HaZNeXHo N3NbIHEHNE HA 3adbIDKEHNATA MO HEro;

8. [HokasatenctBa 3a TexHudecka oOe3neyeHoCT Ha
OPY>XKECTBOTO c ornep Ha uanbiiHEHNE Ha JOroBopa;

9. (U3m., B cnna ot 03.09.2018r.) Konne oT roguiHns
GanaHc M oOT4YeT 3a npuxogute W pas3xogute 3a
npeaxogHute 3 rogmum Ha OPY>XXECTBOTO - noagnucaH
W nognevyaTaH Ha BCSAKa CTpaHuua (B criydan 4ye ca no-
Marnko ot 3, cnpaBkaTa ce npeaocTaBsi 3a TsX) BEOHO C
OAWUTHUTE AOKMaguW, ako rogvHust (oMHaAHCOB OTYET €
Oun oguTMpaH nnu e nognexan Ha 3agbJPKUTENEeH oguT
CbITMACHO NPUIIOXKUMOTO 3aKOHOAATENCTBO;

10. HoTtapuanHo 3aBepeHO M3PUYHO MBIIHOMOLLHO Ha
npeactasnasawms APY>XXECTBOTO B nperosopuTe;

11. (M3m., B cuna ot 01.08.2024r.) HagnexHo nognucaHo
MpunoxeHne 3a npucbeanHasaHe Ha OPY>XKECTBOTO
KbM npouegypata no nNpeHoCUMOCT Ha reorpaddcku nnm
Mo6unHM Homepa — korato APY>KECTBOTO npenoctass
yCrnyru ¢ Takmea HOMepa;

12. OnncaHne Ha TexHU4eckoTo obopyaBaHe, C KOeTo
pasnonara APYXXECTBOTO 3a uenute Ha B3aMMHOTO
CBbp3BaHe M WU3MbJIHEHME Ha pJoroBopa (Mons pfa
YTOYHMTE 3a BCSKa Mpexa);

13. OnucaHMe OTHOCHO npeanoYUTaHUa HavMH Ha
B3aUMHO CBbp3BaHe (MACTO Ha CBbp3BaHe, NPOTOKONU
Ha CBbp3BaHe, kanauuTeT Ha NMMHUUTE U Ap.) - Mons aa
YyTOYHMTE 32 BCAKA MpeXa 1 ycnyra;

14. (N3m., B cuna ot 01.08.2024r.) MNporHo3a 3a Tpaduka,
reHepupaH oT wMpexata Ha [OPYXECTBOTO «kbm
Mpexarta Ha JMETTEN BBINTAPUA“ EAL 3a nbpBuUTe
LWeCT mMeceua OT OENCTBMETO Ha JOroBopa — Mons ga
YTOUHUTE 3a BCSKA Mpexa u ycrnyra;

15. BaHkoBa pedepeHunst oT obcnyxBallata b6aHka, e
OPYXECTBOTO e KOpeKTeH KIMEeHT, BanuaHa KbM
Ha4yanoTo Ha MNPEeroBOPHUS Mpouec Mo B3aMMHOTO
CBbp3BaHe;

16. Heknapauus OTHOCHO rOTOBHOCTTA Ha
OPY>XECTBOTO pa npegoctaBu genosut unu 6aHkoBa
rapaHuus 1 pasmepa Ha Tasu rapaHuus/genosur;

1. A certificate of good standing of the COMPANY —
original;

2. Memorandum of association of the COMPANY:;

3. (Amended, into force as of 03.09.2018) VAT
registration documents of the COMPANY - a copy;

4. COMPANY'’s administrative data (contact people,
phone numbers, e-mail addresses, competences);

5. (Annulled, into force as of 01.08.2024r.).;

6. COMPANY’s turnover information for the last three
years (In case the company has been functioning for
less than three years, the information is given for the
active time);

7. Evidence of financial stability of the COMPANY to
enforce the contract and perform the duties properly;

8. Evidence of technical security of the COMPANY to
enforce the contract;

9. (Amended, into force as of 03.09.2018) A copy of the
COMPANY’s annual balance sheet and the report on
profits and losses for the previous 3 years - signed and
stamped on every page (In case the company has been
functioning for less than three years, the information is
given for the active time) together with the audit reports,
if the annual balance was audited or is supposed to be
audited according to the applicable legislation;

10. A power of attorney, certified by a notary, for the
representative of the COMPANY during the
negotiations;

11. (Amended, into force as of 01.08.2024r.) Duly
signed Appendix on the accession of the COMPANY to
the Geographic or Mobile numbers portability
procedure — if the Company is carrying out humber-
based interpersonal communication services with such
numbers;

12. A description of the technical equipment available
to COMPANY for interconnection and execution of the

contract (please, specify for each IC contract —
m2f&m2m);

13. Description on the preferred method of
interconnection - point of interconnection,

interconnection protocols, lines capacity, etc. (please,
specify for each network and service);

14. (Amended, into force as of 01.08.2024) A forecast
on the ftraffic and the type of traffic generated by
COMPANY’s network to YETTEL BULGARIA'’s network
for the first six months of the contract (please, specify
for each network and service);

15. A bank reference from COMPANY’s service bank
that the company is a loyal customer, valid as of the
start of negotiations process for interconnection;

16. A declaration on the readiness of COMPANY to
provide deposit or bank guarantee and the amount of
the guarantee/deposit;
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17. KpaTka aHoTauus 3a [focerawHata AeWHOCT Ha
OPYXXECTBOTO, MU3SACHABALLA HEroBUTE  TEXHUYECKU
Bb3MOXHOCTY;

18. YpoctoBepeHue OT cCbaa OTHOCHO dakTa, u4e
OPYXXECTBOTO He e B Npon3BOACTBO MO NIMKBMAALNSA U
HECBHCTOATENHOCT;

19. YpocTtoBepeHuMe OT CTpaHa Ha nuuara,
npeactasnasawm APY>XKECTBOTO, 4e He ca nuweHn ot
NpaBoOTO Aa M3BbpPLUBAT TbProBcka AEWHOCT;

20. MNognucaHo cnopasyMeHne 3a KOHpunaeHuManHocT ¢
YETTEL.

21. (HoB, B cuna ot 03.09.2018r.) lMpouenypa 3a
TexHMYecka nogapbxka Ha [Ipy»KecTBOTO

17. A brief historical annotation of the COMPANY’s
company, explaining its technical capabilities;

18. A court certificate showing that COMPANY is not in
procedure on liquidation and bankruptcy;

19. A certificate by the people representing the
COMPANY that they are not deprived of the right to
perform commercial activities;

20. A signed confidentiality Agreement — NDA, with
YETTEL.

21. (New, into force as of 03.09.2018) Maintenance
support framework of the Company.




NMPUNOXEHMUE Ne 3
N3NMUTAHUA HA CUTHANTU3ALUA No.7 (MTP & ISUP)
APPENDIX Ne 3
TESTS FOR SIGNALING NO.7 (MTP & ISUP)

1. PU3NYECKU CNON
Ha dmauyeckm cnom - koHdpurypaumata Ha PCM TpaktoBete E1 (2 Mb/s) G.703/G.704 e B pexum C KOpeKLMs Ha

rpewwkn CRCA4.

2. MTP LEVEL 2 TESTS (CCITT Q.781)

TecTt TEST ITEMS

No

1. LINK STATE CONTROL - EXPECTED SIGNAL UNITS/ORDERS
1.1* INITIALISATION (POWER UP)

1.2* TIMER T2

1.5* NORMAL ALIGNMENT: CORRECT PROC (FISU)

1.29 DEACTIVATION DURING LINK IN SERVICE

3. TRANSMISSION FAILURE

3.1* TRANSMISSION FIALURE

8. RECEPTION AND TRANSMISSION CONTROL (BASIC)
8.1* MSU TRANSMISSION AND RECEPTION

3. MTP LEVEL 3 TESTS (CCITT Q.782)

1.

SIGNALLING LINK MANAGEMENT

1.1* FIRST SIGNALLING LINK ACTIVATION
1.2* SIGNALLING LINKSET DEACTIVATION
1.3* SIGNALLING LINKSET ACTIVATION
2 SIGNALLING MESSAGE HANDLING

2.4.1 LOAD SHARING WITHIN A LINKSET — ALL LINKS AVAILABLE

2.5.1 LOAD SHARING BETWEEN TWO LINKSETS

3 CHANGEOVER

3.1 CHANGEOVER INITIATED AT ONE SIDE OF A LINKSET (COO <--> COA)
4 CHANGEBACK

4.1 CHANGEBACK WITHIN A LINKSET

5. MANAGEMENT INHIBITING

7.1.1 INHIBITION OF A LINKSET - AVAILABLE LINK

7.1.2 INHIBITION OF A LINKSET - UNAVAILABLE LINK

6. SIGNALLING LINK TEST

12.1 AFTER ACTIVATION OF A LINK

4. LEVEL 4 ISUP TESTS - VOICE SERVICE (CCITT Q.784)

1. CIRCUIT SUPERVISION
1.3.1.1* | CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (PARTNER SENT,
YETTEL RECEIVED)

131 .2% CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (YETTEL SENT,
T PARTNER RECEIVED)

1391 CIRCUIT BLOCKING/UNBLOCKING - BLO (PARTNER SENT, YETTEL
T RECEIVED)

1390 CIRCUIT BLOCKING/UNBLOCKING - BLO (YETTEL SENT, PARTNER
T RECEIVED)

1323 BLOCKING FROM BOTH ENDS; REMOVAL OF BLOCKING FROM ONE
T END (FIRST YETTEL THEN PARTNER)

2. NORMAL CALL SETUP - ORDINARY SPEECH CALLS

Open



551+ | CALLED ADDRESS SENDING - EN BLOCK (INITIATED BY YETTEL THEN
2 BY PARTNER)
531~ | SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
3 INDICATIONS IN ACM (INITIATED BY YETTEL THEN BY PARTNER)
SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
23.2* | INDICATIONS IN ACM, CRG , ANM (INITIATED BY YETTEL THEN BY
PARTNER)
534+ | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
- CALL (YETTEL INITIATED)
35 | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
- CALL (YETTEL RECEIVED)
3. NORMAL CALL RELEASE
3.2 CALLING PARTY CLEARS BEFORE ANSWER
3.3" CALLING PARTY CLEARS AFTER ANSWER
34" CALLING PARTY CLEARS AFTER ANSWER
4. UNSUCCESSFUL CALL SETUP
4.17 VALIDATE A SET OF KNOWN CAUSES FOR RELEASE
“DAILING OF UNALLOCATED NUMBER
“ALL CIRCUITS BUSY TO DESTINATION NETWORK
“CALLED SUBSCRIBER BUSY
“NO ANSWER FROM THE CALLED PARTY

5. LEVEL 4 ISUP TESTS - FAX & UDI

5.1 3.1 kHz Audio

5.1.1 FAX TRANSMISSION/RECEIPTION
5.2 64 Kbps Unrestricted

5.21 DATA/VIDEO CALL

6. SUPPLEMENTARY SERVICES

6.1 NUMBER PRESENTATION SUPPLEMENTARY SERVICES

6.1.1 CALL FROM YETTEL TO PARTNER — CLIP ACTIVE FOR B-PARTY
6.1.2 CALL FROM PARTNER TO YETTEL — CLIP ACTIVE FOR B-PARTY
6.1.3 CALL FROM YETTEL TO PARTNER — CLIR ACTIVE FOR A-PARTY
6.1.4 CALL FROM PARTNER TO YETTEL — CLIR ACTIVE FOR A-PARTY
6.1.5 CALL FROM YETTEL TO PARTNER — COLP ACTIVE FOR A-PARTY
6.1.6 CALL FROM PARTNER TO YETTEL — COLP ACTIVE FOR A-PARTY
6.2 CALL FORWARDING SUPPLEMENTARY SERVICES

6.2.1 Ga CALLS Pa CFU Gb

6.2.2 Ga CALLS Pa CFNR Gb

6.2.3 Ga CALLS Pa CFB Gb

6.2.4 Ga CALLS Pa CFU Pb

6.2.5 Pa CALLS Ga CFU Pb

6.2.6 Pa CALLS Ga CFNR Pb

6.2.7 Pa CALLS Ga CFUR Pb

6.2.8 Pa CALLS Ga CFB Pb

6.3 CALL HOLD & CONFERENCE SUPPLEMENTARY SERVICES

6.3.1 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.2 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.3 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.4 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.5 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.6 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.3.7 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.8 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.4 CALL BARING SUPPLEMENTARY SERVICES

6.4.1 Ga HAS INCOMING CALLS BARING; Pa CALLS Ga

Open
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MpunoxeHue Ne 4
OBE3IMNEYABAHE U NOAOPBXKA HA YCIIYTATA

Appendix Ne 4
SERVICE PROVISION AND MAINTENANCE
SUPPORT OF THE SERVICE

1. Mpouenypu 3a TexHu4ecka nogapbXKKa Ha ycnyrata

1.1. PerynspHu goknagu

Joknagn 3a npeactaBsHETO MoraT da Ce M3BbpluBaT 3a
BCEKW MWHan KaneHgapeH Mecel, He No-KbCHO OT 15-Tus
OeH Ha cnepBawwma mecel ot gsete Ctpanu. Joknagute,
HanpaBeHW Hakpas Ha TpumeceyveTo, nonyroaneTo u
rogmHaTa e cbabpxaT Npernes Ha kKa4ecTBOTO CbOTBETHO
3a MuHanoTo TpuMmeceuve, MoOnyrogMe Wnu roguHa.
Hoknagute n JoroBopute ce pa3ameHAT mexagy CtpaHute u
Ce aHanuaupar OT TEXHUTEe OTOPU3NPaHM NPeacTaBUTENN.
PerynspHute goknagum cbaobpxarT:

» TeHgeHuunTe B Tpadpmka 3a nscnegsaHns nepvoa.

* MngnkaTopuTe 3a Ka4ecTBO 3a M3crenBaHus nepuoa.
 [pyra nHdopmaumsa 3a NpeactaBsHETO N Bb3HMKHaNMTe
npobrnemMmn ¢ kKa4ecTBOTO B M3CMeABaHNA Nepunoa.

1.2. Pamka Ha TexHu4eckaTa nogapbxka B YETTEL

TexHnyeckata nogapbkka B YETTEL o6xBawa (a)
npouenypa 3a ynpasrieHne Ha HenanpaBHoCTH, (6) BpemeBu
rpaduk 3a pegosHa NoAAPbHKKA, (B) M3UCKBAHWSA, OTHACALLN
Ce 10 U3BECTUS 3a U3BLHPEAHM CUTyaLun.

O6LwmM [OroBOPEHOCTH:

1.21. (U3m., B cuna ot 03.09.2018r.) YnpaeneHue Ha
HEN3nNpPaBHOCTM

CtpaHnute Tpsaba aa ogobpaT MNMpoueaypa 3a oTcTpaHsiBaHe
Ha HeM3npaBHOCTMTE, OCHOBaBalla Ce Ha MpuHUMMa Ha
EovHHa Toyka 3a koHTakT. B pamkute Ha Tasu npoueaypa
Bcaka CTpaHa e 3agbipkeHa ga yBegomu gpyrata CTpaHa
3a BCSAKaKBO OTKIIOHEHME OT 3ajafeHuTe napaMeTpu Ha
ycnyrata, HabniwogaBaHO OT CbOTBeTHaTa cTpaHa Mo
B3aMMHOTO CBbp3BaHe. [lpyraTa cTpaHa TpsibBa ga noeme
OTCTpaHsIBAaHETO Ha Heu3npaBHOCTTa B pas3yMeH BpeMeBM
nepuos. HukakBuM npaBa 3a AWPEKTHU WU UHOWPEKTHU
obes3leTeHnss He ca MpUEMNMBM 3a Te3u Cryyau, ako
HEM3NpPaBHOCTTa € NpemaxHaTa B CbrfacyBaHUsi BpEMEBU
nepuog.

HeusnpaBHOCT 03Ha4aBa BCSIKO CbOMTME WM cUTyauus,
KoraTo ycnyrata e npekbCHaTa, BIOWEeHa unu e nog
3annaxata ga 6bae npekbcHaTa WM ga ce Browu B
paMKMTe Ha MpexaTa M MO-KOHKPETHO B €fieMEHTUTE,
yyacTBalLM B U3rpaXgaHeTo U nogapbXkaTa Ha ycnyrute,
npoustuyaiym ot Toea MpunoxeHue.

1.2.2. OcurypsiBaHe Ha Ka4ecTBOTO.

Bcska cTpaHa e oTroBopHa 3a ocurypsiBaHe Ha KayecTBOTO
Ha ycnyruTe, npomaTunyaiym ot [loroBopa, KOUTO ce HamupaT
B 06XBaTa Ha TEXHUSA KOHTPOI:

» 3agbmkeHne Ha [JpyXecTBOTO € Aa OCUrypu YCMneLHOTO
usrpaxgaHe Ha ycnyrute, npousTMYalwyM OT TOBa
MpunoxexHne kbM TOYKMTE Ha B3aMMHO CBbp3BaHe Ha
YETTEL v ga noacurypu ctaHOgapTu3npaHoO KayecTBO Ha
rnaca;

» 3agbmkeHne Ha YETTEL e ga u3nbnHW yCcnewHo Tesun
Ycnyrm n ga ocurypu npuemnmnBo KayecTBO Ha rnaca B
paMKuiTe Ha HerosBaTta Mpexa.

1. Procedures for Maintenance support of service

1.1. Regular reporting

Performance reports may be carried out for each past
calendar month, not later than 15th day of the next
month by both Parties. Reports made at the end of
quarter, half-year and year shall contain Quality review
for the past quarter, half-year and year respectively.
Reports and reviews are exchanged between Parties
and analysed by their authorised representatives.

Regular reports shall include:

« Traffic trends for the reporting period

* Quality indicators for the reporting period

* Other information about performance and quality
problems encountered in the reporting period.

1.2. Maintenance support framework at YETTEL

Maintenance  support encompasses (a) fault
management procedure, (b) time schedule for regular
maintenance, (¢) requirements regarding emergency
schedule notifications.

Generic arrangements

1.2.1. (Amended, into force as of 03.09.2018) Fault
management

A fault clearance procedure based on a single point of
contact shall be agreed between Parties. Within this
procedure, each Party is obliged to inform the other
Party for any affect to the service observed on its side
of the interconnection. The other Party should
undertake the removal of the fault in a reasonable time
frame. No rights for direct or indirect damages are
acceptable for these cases if the fault is removed within
the agreed time limits.

Faults denote any event or condition when service is
disabled, deteriorated, or is under threat of being
disabled or deteriorated that has happened in the
network resources involved in establishment and
support of services under this Appendix.

1.2.2. Quality assurance

Each Party is responsible for Quality assurance of the
Services under the Agreement in the scope of their
control:

« It is the Company’s responsibility to ensure successful
establishment of Services under this Appendix to
YETTEL’'s POls and to ensure standardised voice
quality;

* Itis YETTEL’s responsibility to complete successfully
these SERVICES and to provide acceptable voice
quality within its network.
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1.2.3. (M3m., B cuna ot 03.09.2018r.) CbTpyaHMYECTBO U1
MapTHEOPCTBO

Bcsako orpaHuMyaBaHe UnM HEM3NpPaBHOCT Ha ycnyrarta no
B3aUMHOTO CBbp3BaHe MoXe Aa uma epekT BbpXy KIMEHTU
N Ha OBETe CTpaHW M nopaau ToBa € OT M3KMYUTENHA
BaXXHOCT Aa Ce MNocTurHe He3abaBHO Bb3CTaHOBSBaHe Ha
B3aUMHOTO CBbp3BaHe. CblWo Taka € Bb3MOXHO
OECTBUSITA Ha eguHWs OT onepaTopuTe B paMKuTe Ha
HeroBaTa Mpexa [fa Bb3gencrsat HebnaronpusiTHO Ha
MpexaTta Ha Apyrus onepaTop. 3agbiiKeHne Ha Bcska OT
CTpaHunTe e Ja ce Norpwku HEMHUAT ekunn da ce npuabpxa
KbM CbriiacyBaHuUTe MpUMHUUNM 1 npouedypv 3a Pabota u
Mopapbxka, N3noxeHu B ToBa [NpunoxeHue.

1.2.4. Knacudukauus Ha HenanpaBHOCTUTE
HeusnpaBHocTUTE ca kaTeropusmpar crnopeg TsxHaTa
CEPUO3HOCT Ha KPUTUYHU, 3HAYUTENHN N HE3HAYUTENHMW.

a. Kputuuna:

Cutyauus B wMpexaTa, KOATO npeaus3BukBa 3aryba Ha
noseye ot 10% ot Ycnyrata nnv Bb3gencrsa Ha noseye ot
50% oT pecypcuTe Ha Mpexarta, y4yacTBawu B
usrpaxxgaHeTo Ha ycnyrata W NoggpbXaHeto  W.
lMpekbcBaHeTO Ha Ycnyrata, MPUYMHEHO OT MIIAHWpPaHU
OEeHOCTU MO noggpbXKata, He ce cuuTaT 3a KPpUTUYHU
HEM3NPaBHOCTM, ako Te [MOKpMBAaT  W3UCKBAHUSATA,
crnomeHaTu no-gony.

b. 3HauntenHm

Cutyaums B mpexara, KoaTo npeamssuksea 3aryba Ha 3% -
10% ot Ycnyrata wnu Bb3genctsa Ha 20% - 50% ot
pecypcuTe Ha MpexaTa, yyacTBaly B W3rpaxaaHeTo U
noaabpXXaHeTo Ha ycnyraTa.

c. HesHauuTtenHa

Cutyauus B Mpexarta, KoaTo npeav3BukBa 3aryba Ha no-
Marnko oT 3% oT Ycnyrata unu Bb3gencTaa Ha No-Marnko oT
20% oT pecypcuTe Ha MpexaTa, Yy4yacTBalwn B
n3rpaxxgaHeTo 1 NogabPXaHETO Ha ycnyrara.

1.2.5. (M3m., B cuna ot 03.09.2018r.) YBegomsaBsaHe npu
HEen3npaBHOCTW.

YBeOoMABaHETO B CrlydaM Ha HEeusnpaBHOCT Lie ce
M3BBLPLIM 4Ype3 ToyKaTa 3a KOHTakT Hanp. LleHTbp 3a
obcnyXBaHe Ha KNMeHTW, NoAAbPXKaH OT BCAKA OT CTpaHuUTe
24 yaca Ha pgeH, 7 OHU B cegmuuarta, 365 gHuM B rogmMHara.
To3u LleHTbp 3a obcnyxBaHe KNMUEHTU Le Ccb3aafe TarnoH
3a HeusnpaBHOCT Ha ycnyraTta, KOMTO Aa npocrneasisa
obpaboTkaTta 1 uctopusita Ha HeusnpasHocTTa. CTpaHuTe
ce cbrnacsiBat Ha crieiHuTe AeCTBUS NpU yBeOMsIBaHe 3a
HEeWn3npaBHOCT:

* MNpn HewnsnpasHocTh we 6bae yBegomeH LleHTbpbT 3a
obcnyxBaHe Ha KIMEHTM Ha efgHata CcTpaHa oT
npeacTaBUTeN Ha gpyrata cTpaHa, UnvM BbTPELUHO, Hanp.
cnen KNMeHTcko onnakeaHe. CTpaHuTe e peructpupar
TOBa OMNMakBaHe M e OTBOPST TariOH 3a HEM3MNPaBHOCT.
JdonbnHuTenHa nHgopmaums, oTHacsLLa ce 40 CUTyauuaTa,
nnaHMpaHuTe OEWHOCTM U Bpeme 3a peakuusi, moraTt ga
Obaat cbrnacyBaHM Mexay cTpaHuTe, C uUen Obp3o
OTCTpaHaABaHe Ha HensnpaBHoCTTa.

+ CTpaHuTe LWe nonoxaT ycunue fa 3aTtBopsAT TanoHa 3a
HEU3NpPaBHOCT BBL3MOXHO Han-ObLP30 M B paMKuTe Ha
BpemMeBus nepuoa, onpegerneH B Toea [punoxexue.

1.2.6. OTcTpaHsiBaHe Ha HEN3NPAaBHOCTUTE.

1.2.3. (Amended, into force as of 03.09.2018) Co-
operation and Partnership

Any service degradation or malfunction of the
interconnection can affect customers of both parties
and, therefore, it is essential that the restoration of
interconnection is achieved promptly. Also, it is possible
that actions by one operator within their network will
impact adversely on the other operator’s network. It will
be the responsibility of each Party to ensure that their
team adheres to the agreed principles and Operation &
Maintenance procedures laid down in this Appendix.

1.2.4. Classification of Faults

Faults are classified according to their severity as
critical, major and minor. Definitions are as follows:

a. Critical:

A situation in the network causing Service Outage of
more than 10%, or affecting more than 50% of network
resources involved in service establishment and
support. Service outages caused by planned
maintenance activities are not considered Critical Faults
should they meet requirements outlined below.

b. Major:

A situation in the network causing Service Outage of
3%-10%, or affecting 20%-50% of network resources
involved in service establishment and support.

c. Minor:
A situation in the network causing Service Outage of
less than 3%, or affecting less than 20% of network
resources involved in service establishment and
support.

1.2.5. (Amended, into force as of 03.09.2018) Fault
reporting

Fault reporting shall be carried out through a single point
of contact, i.e. service helpdesk, maintained by each
party 24 hours per day, 7 days a week, and 365 days a
year. This service helpdesk shall produce a service
trouble ticket to track the processing and history of the
Fault. PARTIES agree on the following conventions
regarding fault reporting:

* Faults shall be reported to the Service helpdesk of one
of the parties either by representative of the other party
orinternally , e.g. following customer’s complaining. The
Parties shall log these Faults and shall open a service
trouble ticket. Additional information regarding the
situation, planned activities and reaction times may be
exchanged between the Parties, as appropriate for fast
processing of the Fault.

» The Parties will endeavour to close opened service
trouble tickets as quickly as possible and within the
timeframe specified in this Appendix.

1.2.6. Fault clearance
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CrieileHeTo Ha CbCTOSAHMETO Ha HEW3MNPaBHOCT 3aroysa oT
MOMEHTa Ha OoTBapsiHe Ha 3asiBka 3a npobriem ¢ ycnyraTa.

The fault condition timer starts from the moment a
trouble ticket is open. Fault clearance times are

BpemeTo

3a OTCTpaHABaHE Ha

Heun3npaBHoOCTUTE €

summarized in the following table:

M3NoXeHo B criegHaTa Tabnuua:

HwBo Ha
cepuosHocTTa/
Severity Level

Bpewme 3a peakuyus/
Time to react

Bpeme 3a npenocrtaBdHe Ha

pelueHue 3a

oTcTtpaHaBaHe/Time to provide

remedy solution

Bpeme 3a npegocraBsiHe Ha KparHO
peleHune/ Time to provide final
solution

Kputnuno/ Critical | 15 MuH./min 1 yac/hour 24 vaca/hours

3HaunTenHo/

Major 1 vac/hour 4 vaca/hours 3 paboTHu gHn/working days
HesnauntenHo/ Lisn paboteH geH/ .

Minor Entire business day 3 paboTHu gHn/working days 1 ceamuua/week

Table 1. Fault reaction times /Tabnuua1. Bpeme 3a oTcTpaHsiBaHe Ha HEU3NPABHOCTH

CTpaHaTa, 0TroBopHa 3a HeunsnpaBHocTTa, Le foknaaBsa 3a
OTCTpaHsiBAaHETO Ha HeusnpaBHOCTTa Ha Apyrata CTpaHa.
MOMEHTBT Ha OTCTpaHsiBaHe Lie Ce cyuTa 3a Kpail Ha
HeusnpaBHoCTTa.

1.2.7. (M3m., B cuna ot 03.09.2018r.) Eckanaums npwu
Hen3npaBHOCT.

Eckanaumata Ha npoueca npu OTCTpaHsBaHe Ha
Hen3npaBHOCTY LLe BKMouBa 3 (TpW) HMBA Ha eckanaums —
MeHunmpkbp oT LleHTbpa 3a obcnyxBaHe Ha KIMEHTH,
MeHVDKBbP Ha Ka4ecTBOTO M YNPaBEHCKO HMBO, KOETO Lie
Obade BKMOYEHO B Mpoueca, ako NpeaxogHWTe HuBa He
ycrneaT pga pewart npobnema B yroBopeHata BpemeBa
pamMka.

CTpaHnTe u13Mon3BaT cnegHWTe HUBa Ha eckanauus u
BPEMEBU paMKU:

The Party responsible for the Fault shall report
clearance of the Fault to the other Party. The Time of
Clearance will be considered the end time of the Fault.

1.2.7. (Amended, into force as of 03.09.2018) Fault
escalation

Escalation of trouble shooting process shall include 3
(three) escalation levels — Help desk Manager, Quality
Manager and Management level, which shall be
involved in the process if the preceding level fails to
solve the problem within the agreed time frame.

The Parties utilize the following escalation levels and
time guidelines

Operational Level/ | Notified level/

Fault severity/ Cepno3HOCT Ha HensnpaBHOCTTa

PaboTHo HMBO MN3BecTeHo HMBO

Critical/ KputuyHo

3HauutenHo/ Major HesnauntenHo/ Minor

1st Level/1-Bo MeHungpxbpa Ha

HUBO NHEOPMALIMOHHOTO T + 1 paGoTeH aeH
6topo /Help Desk T + 1 Yac/Hour T + 4 Yaca /Hours /workiﬁ da A
Manager (OMC g day
Manager)

2n | evel/2-po KoopanHaTtopa T + 3 paboTHuU

HUBO /Coordinator

T + 2 Yaca/Hours

T + 12 Yaca/ Hours .
aHun/working days

3 Level/3-To
HUBO

YnpaBneHCKOTO HNBO
/Management Level

T + 6 Yaca/Hours

T + 24 Yaca/ Hours T + 1 ceamunuya/week

Table 2. Fault escalation schedule/Tabnuua 2. 'padmk 3a eckanauus Ha HeM3npaBHOCTUTE.

Mpwn HeovyakBaHW orpaHMyeHns unm 3aryba Ha YcnyraTta <T>
ce B3ema ot Tabnuua 1 (Bpeme 3a npegocTaBsHE Ha
pelweHne 3a OTCTpaHsBaHe). 3a nnaHoBu pabotn
BpemeBaTa pamka Lie ce cbrnacysa mexay CtpaHuTe.

Mpu n3TMYaHe Ha onpeaeneHaTa No-rope BpemeBa pamka
3a HMBOTO, KOETO KbM MOMEHTA € BKM4YEHO B npoLeca no
OTCTpaHsiBaHe Ha HeM3npaBHOCTTa, CreABa Aa ce NoTbpcu
CcnefBaLLoTO HUBO.

AKO He e Bb3MOXHO Ha NpeAcTaBUTENS Aa Cce CBbpXe CbC
CBOM paBHOMOCTaBeH, TO Moxe Jda Obae noTbpceHo
cnegBaLLoTO NO-BMCOKO HMBO.

For unexpected service outages <T> is taken from
Table 1 (Time to provide remedy solution). For planned
works the time frame shall be agreed between Parties.

Upon expiration of the above stated time frames for the
level, currently involved in the fault clearance process,
the next level might be contacted.

If it is not possible for a representative to reach his peer,
the next higher level shall be contacted.
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1.3. Tlpouegypa 3a TexHu4yecka
OpyxecTtBOoTO
OpyxectBoTo TpsbBa ga npegoctaBs nogpobHa pamka 3a

TeXHMYecka noaapbxka.

NnoadpbXka  Ha

2. MnaHnpaHa nogapbKKa

MnaHoBute pabotn TpsbBa ga ce wm3MbNHABAT cnopen
CnegHnTe KpUTEpUK:

2.1. JonyckaT ce A0 2 (ABe) MnAaHMpaHU MeponpuaTUs,
KOMTO OrpaHu4aBart uinm 3acqaraT Ka4ecTBOTO Ha ycryraTa 3a
mecey u;

2.2. O6uwarta NpoaAbMKMTENHOCT Ha NNaHUpaHuTe ENHOCTU
[a He HagBuLwaea 6 (WwecT) Yaca Ha mecel;

2.3. MnaHoBuTe paboTu TpsibBa ga ce HacpoudBaT BbB
BpEeMEeBWTE UHTEpPBanu ¢ Han-crab Tpaduik.

2.4. MnaHupaHnTe MeponpuaTusa ce obsBsBaT Ha gpyraTa
CtpaHa Han-manko 3 (Tpu) paboTHM OHW NpeaBapUTEriHO
2.5. MnaHvpaHUTe MeponpuaTUs, KOUTO U3NCKBAT MoBeYe
OoT 6 vaca, morat ga ce cbrnacysat mexagy CtpaHuTe, B
NMCMEH BUZ, C NpeansBecTme oT NoHe 15 gHu

2.6. CrpaHaTta, noemawia [AeWHOCTUTE MO MnaHoBaTa
noaapbxka, Tpabea ga vHgopmupa agpyrata CtpaHa 3a
Bb3MOXHM MOCMNEeACTBUSA, KOUTO MoraT Aa nocnegsaT C
ornep Ha BrnolwaBaHeTo Ha ycnyrarta (UTe), npom3Tnyaiim ot
ToBa [NpunoxeHne.

3. Mopapbxka Npu N3BbHPEOHN CUTyauun

3.1. W3BbHpegHuTe [EenHoCTW, KOMTO Cce u3MCKBaT 3a
n3bArsaHeTo Ha CEpPUO3HOTO BOLWABAHE Ha Yycnyrute,
TpsibBa ga ObaaTr cbrnacyBaHuM noHe 24 vaca npegu
nnaHupaHata gata 3a U3BbHpeaHa nogapbxka, ako e
Bb3MOXHO.

3.2. 3a N3BbHpeoHM OENHOCTU, NPU KOUTO € HEBB3MOXHO
na ce wHdopmupa pgpyrata CtpaHa cnopepn rpaduka,
M3NOXeH B NpeauLLlHoTo obsiBneHne, rpadmkbT MOXe Aa ce
[OroBopM C MNpefBapuUTENHO MUCMEHO YBeOOMIIEHWE B
KpaTbK CPOK.

BbB Bceku cnyyan CtpaHaTa, n3sbplLuBalla AeiHocTuTe no
n3BbHpeaHaTa nogapwXkka, Tpsidba ga nHcopmmpa gpyrata
CTtpaHa 3a Bb3MOXHW NOCMNeAcTBUsi, KOUTO MoraT da ce
NnosiBAT OT rMeaHa ToYKa Ha BrnoLwlaBaHe Ha ycnyraTa (ute).

4. [NokasaTtenu 3a KOHTPOJT Ha KA4eCTBOTO.
MNMokasaTenuTe 3a ka4ecTBO, CMOMeHaTW Mo-A4osny, LWe ce
n3nons3saT 3a KOHTPON Ha KavyecTBOTO Ha ycnyrara
(ycnyrute), npomstudawim ot Jorosopa.

4.1. Bpeme 3a BbactaHosiBaHe (TTR)

TTR e onpegeneHO B KOHTEKCTa Ha npouedypata 3a
OTCTpaHsBaHE Ha HEU3NpaBHOCTW, KaTO BpPEMETO,
Heobxoaumo Ha YETTEL wnu OPY>XECTBOTO, 3a ga
OTCTpPaHU HeusnpaBHOCTTA. TO 3amno4yBa OT MOMEHTa Ha
oTBapsiHe Ha  3asBkaTa  3a HEW3npaBHOCT  OT
NudopmauyuorHHoTto 6topo Ha YETTEL u u3tuya, korato
CbCTOSIHUETO Ha HEM3MNPABHOCT € OTCTPaAHEHO M TarioHa 3a
HEen3npaBHOCT € 3aTBOPEH.

CnegHOTO € WMBKNKYEeHO OT u3vmcrneHneto Ha TTR:
3abaBsiHe Ha OTCTpaHsIBaHETO Ha HeusnpaBHOCTTa nopaau
dopcmaxopHu obeTosTencTaa.

4.2. OTHOWeEHMEe Ha OTrOBOPEHU MOBMKBAHUS CMPSIMO
obwua 6pont nosukanusa (ITU MNpenopbka E.425) (ASR)

ASR ce geduHMpa kaTo CbOTHOLLEHMETO Ha Gpon Bepuru,
yyacTawim npv B3aMMHOTO CBbp3BaHe Ha [pyXecTBOTO C
MexgyHapogHute wno3oBe Ha YETTEL, sasbpwnnu ¢

1.3. Maintenance support framework of the Company
The Company shall provide a similar maintenance
support framework.

2. Scheduled maintenance

Planned works shall be carried out according to the
following criteria:

2.1. Planned works create a maximum of 2 (two) service
affecting conditions per month and;

2.2. The duration of Planned works will not exceed 6
(six) hours per month;

2.3. Planned works will be scheduled during the lowest
traffic time intervals;

2.4. Planned works shall be announced to the other
Party at least 3 (three) working days in advance;

2.5. Planned works which require more than 6 hours
may be agreed between Parties in writing on at least 15
working days notice.

2.6. The Party undertaking scheduled maintenance
activities shall inform the other Party about possible
consequences that may be incurred in terms of
degradation of service(s) under this Appendix.

3. Emergency maintenance

3.1. Emergency works, which are required to avoid
serious degradation of services, should be agreed at
least 24 hours before the scheduled date for emergency
maintenance.

3.2. For Emergency works, where it is impossible to
inform the other Party according to the schedule
outlined in the previous bullet, schedule may be agreed
in writing on short notice.

In all cases the Party undertaking the emergency
maintenance activities shall inform the other Party about
possible consequences that may be incurred in terms of
degradation of service(s).

4. Quality Control Indicators
Quality Indicators specified below shall be used for
quality control of service(s) under the AGREEMENT.

4.1. Time To Repair

TTR is defined in the context of Fault clearance
procedures, as the time needed by YETTEL or the
COMPANY to deliver final solution to a fault. It is started
from the opening of a trouble ticket by YETTEL’s Help
desk and stops when the fault condition is removed and
trouble ticket is closed.

The following is excluded from the TTR calculation:
delay of fault clearance due to
Force Majeure.

4.2. Answer to Seizure Ratio (Recommendation ITU
E.425)

ASR is defined as the ratio of the number of circuit
seizures in the interconnections of the Company with
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OTroBOp, KbM 00LMs Gpon Bepurv No B3auMHOTO cBbp3BaHe | the International Gateways of YETTEL, ending in an
mexay Opyxectsoto u YETTEL: answer signal to the total number of circuit seizures in
the interconnections of Company with YETTEL:

Seizures in the interconnections of COMPANY with the YETTEL International
Gateways ending in an answer signal

ASR =
*100 %

Total number of seizures in the interconnections of the COMPANY with the

International Gateways of YETTEL for the period of reference
ASR e npuemnueo npu cnegHUTe YCroBus: ASR shall be eligible under the following conditions:
* PecbepeHTHUAT nepuog e noHe 15 MUHYTK. » The period of reference is at least 15 minutes.
» BpoaT Ha BCcuYkM 3aemaHus, B nepuoaa Ha usmepsaHe, He | « The number of total seizures in the period of reference
e no-mansk oT 5,000. is not less than 5,000.

+ ASR Hama pa 6bae oueHsiBaHO B nukoBuTe AHM Ha | * ASR shall not be evaluated in the peak traffic days as
Tpacuk, kato Hosa loguHa, Konema wu HauumoHanHute | New Year's Day, Christmas, and national holydays.
npasHuuw.
* ASR moxe ga 6bae HebnaronpusTHo 3acerHato ot SW | « ASR may be adversely affected by SW upgrades and
bArpenan n nyckaHeto Ha Hoeu SW BBbB Beuukm Mpexu no | new SW Releases in all engaged networks - originating,
Bepurata — reHepupalwiM, TpaH3UTHM W TepMuHupawm | transit and terminating networks. If ASR deterioration is
Mpexun. Ako ce HabniogaBa BrowaBaHe Ha ASR, koeTo | observed that descents from such activities, Parties
npousnunsa oT TakmBa gevHocTn, CTpaHuTe ce cbrnacsieat | agree to cooperate to fix the problem within reasonable
[a cu cbTpyaHuyar, 3a ga pewart npobnema B pasymHu u | and mutually agreed timeframe.

B3aMMHOMPUEMITMBU CPOKOBE.
+ ASR moxe pa O6bae HebnaronpuaTtHO 3acerHato ot | « ASR may be adversely affected by changes of the
NMPOMEHN B HOMEpaLMOHHMA nnaH B TepMmuHupawata | numbering plan in the terminating network. In this
mpexa. B To3m koHTekcT YETTEL noema otroBopHoctTa | context YETTEL takes the responsibility to inform the
cBoeBpeMeHHO aa uHdopmupa OPYXXECTBOTO, 3a ga | COMPANY in due course in advance to give the
pnage Bpeme Ha [OPYXECTBOTO pa pasnpoctpaHn | COMPANY time to distribute this information to their

nHdopmaumaTa 4o KIMEHTUTE CU. customers.
+ dopcmaxopHuTe obcTosiTencTea cbwo He ce B3emaTt | » Force Majeure conditions are also excluded from
npensua. considerations.

4.3. KoedunumneHT Ha edpektnBHocT Ha Mpexata (NER), ITU | 4.3. Network Efficiency Ratio (NER), Recommendation
Mpenopbka E.425 ITU E.425

NER wu3passBa cnocobHocTTa Ha mpexaTta ga goctaesa | NER expresses the ability of the network to deliver calls
NMOBUKBaHMATA [0 KPawHOTO YCTPOMCTBO Ha BukaHaTa | to the destination terminal configurations. It is defined
cTpaHa. OnpefeneHo e kaTo CbOTHOLLIEHMETO Ha 6pos Ha | as the ratio of the number of circuit seizures on the
BCWYKM 3aemaHus BbpXy CHOMa 3a B3aMMHO cBbp3BaHe | interconnect traffic route between the COMPANY and
mexay wmpexute Ha [OPYXECTBOTO u YETTEL kbm | YETTEL networks to the sum of such seizures ending
cymata Ha  BCWMMKM  3aeMaHus, 3aBbpwunu ¢ | in an answer/busy/no answer/not reachable signal.
0TroBop/3aeTo/6e3 oTroBop/HeAoCTbNEH aboHaT.

All cause values with the exception of:
CV=34 (No Circuit/ Channel Available)
CV=38 (Network Out Of Order)
CV=41 (Temporary Failure)

CV=43 (Access Information Discarded)

CV=42 (Switching Equipment Congestion)
CV=44 (Requested circuit/channel not available)
CV=46 (Precedence Call Blocked)
CV=47 (Resource unavailable, unspecified)
NER =

total seizures in the interconnections of the COMPANY with YETTEL international centres

4.4. R- cpaktop, MNpenopbka ITU — T G.107. 4 .4. R-factor, Recommendation ITU-T G.107:
ITU — T npenopbka G.107 peduHupa R- caktopa kato | ITU-T recommendation G.107 defines R-factor as an
HepasfenHa oLeHKa Ha Ka4yecTBOTO Ha rnacosute ycnyry, | integral estimation of the quality of voice services that
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KOSITO KOMOWHMpa peauua pasnvyHu nokasatenu, 3a Aa
N34MCNN LSNOCTHO MsipKaTa 3a KayecTBo. B cboTBeTCTBUE C
HEeroBuTe 3adbIPKEHUS, OTHACSLUM Ce A0 Ka4yecTBOTO Ha
rnacosute ycnyrn, YETTEL n3aucksa R=70. R cpaktopbT We
Ce OLeHsIBa NepuoauyHoO BbpXy BXOOALMTE NOBUKBAHUS MO
NMHMMTE 3a B3aMMHO CBbp3BaHe ¢ [py>KecTBoTO.

R dakTopbT ce cunta 3a npuemnue, KoraTo:

* PecbepeHTHUAT nepuog e noHe 15 MUHYTK.

* BpoaT Ha BCMYKM 3aabpKaHNA B pechepeHTHUS nepuog He
ca no-manko 500.

* MukoBuTe gHM Ha Tpaduk, kato Hoea NoanHa, Konega un
HaLUMOHAaNHNTE NpasHNLUM He ce BKIHYBaT B OLleHKaTa.

+ dopcmaxopHUTe obcToATENCTBA CbLWO He ce B3emart
npeasua.

Ako R- dakTtopbT nagHe nopg 66,5, koeto e 95% ot

pedepeHTHaTa cTtoMHocT Ha R = 70 , YETTEL we
nHdopmupa oTopu3npaHng npeacrasuTen Ha
OpyxectBoTto, 3a pfga pascnegsa npobnema. Ako R-

dakTopbT nagHe nog 63, koeto e 90% oT pedepeHTHaTa
ctonHocT, YETTEL we cueTe, 4ye nancksaHuaTa, oTHacsaLWm
Ce [0 Ka4eCTBOTO Ha Tpaduka, TEPMUHUPAH B MpexaTa, He
ca MoKpuTK.

combines a number of different impairments to calculate
an overall quality measure. In accordance with it's
obligations regarding the quality of voice services,
YETTEL requires that R = 70. R-factor shall be
evaluated periodically on the incoming calls on the
interconnection route with the Company.

R-factor is considered eligible if:

* The period of reference is at least 15 minutes

* The number of total seizures in the period of reference
is not less than 500

* Peak traffic days as New Year’s Day, Christmas, and
national holydays are excluded from the evaluation

» Force Majeure conditions are also excluded from the
evaluation

If R-factor falls below 66.5, which is 95% of the
reference value of R = 70, YETTEL shall inform
Company’s authorised representative to investigate the
problem. If R-factor falls under 63, which is 90% of the
reference value, YETTEL shall consider that the
requirements regarding quality of the traffic terminated
in the network are not met.

5. LleneBun nokasaTtenu 3a Ka4eCTBOTO
CnepHata Tabnuua obobuwasa Lleneeute nokasatenu 3a
KavecTtBoTO Ha [Jorosopa:

5. Quality Targets
The following table summarises Quality targets for the
Agreement:

Indicator/[MokasaTen Obligation/3agbmkeHne

Responsible party/OTtroBopHa cTpaHa

TTR Not greater than 1 hour/ He YETTEL or the Company, depending where the fault
noseye ot 1 yac has happened/ YETTEL wnu [OpyxectBoTO, B
3aBMCMMOCT OT ToBa KbAe € Bb3HUKHaAnNa
HeuanpaBHOCTTA
R Not less than 70 / He no-manko ot | The Company/OpyxecTBOTO

70

6. OnpepeneHus, cneumdnyHn 3a Tosa NpunoxeHue

6.1. ASR - CbOTHOLWEHNE Ha OTrOBOP KbM 3aabpxaHe,
MHOMKaATOpP 3a KayecTBOTO Ha rnacosata TenegoHus,
AeduHnpaH B MNMpenopbka E.425 Ha ITU

6.2. CLI - geHTndukaums Ha nosukeawiata nuHusa. CLI e
BKIlOYEHA B curHanmsauuoHHata cuctema ISUP, 3a pga
onpenens nosukeallaTa NMHUS.

6.3. dopma 3a HewusnpaBHocTU: oTyeTHaTa popma 3a
HEM3NPaBHOCTM BKMIOYBA BXOAAL, HOMeEp, 4Yaca Ha
HacTbMNBaHe Ha HEU3NpaBHOCTTA, ONUCaHWE UM CUMMTOMM
Ha npobrema, 3acerHaTtu MexayHapodHu Bepuru, getannm
3a QoS HapyLeHUs1 1 UICTOpPUS Ha HEN3NPaBHOCTTA.

6.4. Joknag 3a HemsnpaBHOCTTa — MNPOLEC, Ype3 KOUTO
OPY>XECTBOTO odwmumanHo poknagBa Ha YETTEL,
BpeMeTo Ha HepaboTa Ha ycnyrata (HEHanM4yHoCT Ha
ycnyrata) unn HemsnpaBHOCT Ha KayeCTBOTO (BrolLLaBaHe
Ha ycnyrata). [oknagbT 3a Heu3npaBHOCT TpsbBa pfa
BKMOYBA NpeaBapuTenHo aeduHMpaHa dopma C BCUYKU
KPI n BCcnykn gencrtBus No nogapbiKkata, M3BBPLUEHN OT
cnyxurenure Ha OPYXECTBOTO OTHOCHO
HeusnpaBHOCTTA.

6.5. NER - KoeduumeHT Ha edukacHOCT Ha mpexaTa,
MHOMKaATOp 3a KayecTBO Ha rnacosata TenedoHus,
neduHumpaHo B ITU lMpenopbka E.425

6. Definitions specific for this Appendix

6.1. ASR — Answer to Seizure Ratio, an indicator for the
quality of voice telephony services, defined in ITU-T
Recommendation E.425.

6.2. CLI - Calling Line Identification. CLI is included in
the ISUP signalling system to determine the calling line.

6.3. Fault Form - The fault reporting form including a
reference number, the time of occurrence of a fault, a
description or symptoms of the problem, affected
international circuits, QoS violation details and Fault
history.

6.4. Fault Report - A process by which the COMPANY
officially reports to YETTEL a service down time
(service unavailability) or quality fault (service
degradation). Fault Report shall include a predefined
form with all KPIs and all maintenance actions
performed by the COMPANY s staff regarding the Fault.

6.5. NER — Network Efficiency Ratio, an indicator for the
quality of voice telephony services, defined in ITU-T
Recommendation E.425.

6.6. Reporting Period — The period during which the
Quality of Service Indicators are monitored and
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6.6. OtueteH [lepuon: - T[lepnogbT, npe3 KOWTO
MHavkaTopuTe 3a Ka4yecTBO Ha ycrnyrata ce HabnwogaeaTt 1
3anmnceaT U Ha Kpasi Ha KOWTO cTaTucTMkaTa 3a QoS we ce
n3gage, nokassankm UANocTHOTO QoS HMBo. Toau nepuoa
MoXe Aa 6bae eauH Mecel, Tpy Mecela, NONOBUH roauHa,
roguHa.

6.7. 3aryba Ha YcnyraTta — Ycnosus, Npu KOUTO ycnyrarta e
YaCTUYHO WUNM M3UANO NpekbCcHaTa KaTo pes3ynTar Ha
HeusnpaBHOCT Ha MpexaTa, nnaHoeu paboTm wnu
dopcmaxopHu obcTosTencTaa.

6.8. TTR - Bpeme 3a BwbacrtaHoBsBaHe — W3munHanoto
BpeMe Mexay MOMeHTa, OT KouWTo 3asiBkaTa 3a
HEen3npaBHOCTTa € OTBOPEHA A0 MOMEHTA, korato 3asBkaTa
3a HEM3MNpaBHOCTTA € 3aTBOpeHa.

recorded, and at the end of which QoS statistics shall
be issued showing total QoS level. This period shall be
a month, a quarter, a half-year and a year.

6.7. Service Outage — Conditions when service is
partially or completely disabled as a result of network
faults, planned works or Force Majeure situations.

6.8. Time To Restore (TTR) — The elapsed time
between the moment when a Fault Report is opened
and the moment the Fault Report is closed.




