OBLUM YCNOBUSA HA “UETTEN BBLIITAPUA” EALL
NPU NPEOOCTABAHE HA YCNYIru no B3AMMHO
CBBP3BAHE C /N OOCTbHI 3A
TEPMWUHUPAHE HA TPA®UK BbHB
®UKCUPAHATA MPEXA HA YETTEL
(usm. e cuna om 01.01.2026)

(B cuna ot 07.07.2016r, mnameHeHn Ha 03.09.2018,
nameHeHn Ha 01.07.2021r., uameneHn Ha 01.03.2022 r.

BbB Bpb3ka C MNpoMsiHaTa Ha  (PUPMEHOTO
HauMeHOBaHMEe W Ha TbproBckata Mapka Ha
APYXXeCTBOTO, KaTo HaBCsIKbae B TekcTa
»,TEJIEHOP“/“TELENOR” ce 3ameHsa c¢ ,YETTEL"),

nameHeHn Ha 01.07.2022 r, uameHenm Ha 01.01.2024 r,
nameHeHn Ha 01.08.2024 r, wn3smMeHeHuss B cuna
or 01.01.2026 r. BbLB Bpb3ka C nNpuUNoXMmara
HauuoHanHa BanyTa W npeBanyTupaHe Ha LeHuTe OT
6bnrapcku nesa B €BpPO

GENERAL TERMS AND CONDITIONS OF YETTEL
BULGARIA EAD FOR PROVISION OF SERVICES
FOR INTERCONNECTION WITH AND/OR ACCESS
FOR TERMINATION OF TRAFFIC IN THE MOBILE
NETWORK OF YETTEL
(amendment into force as of 01.01.2026)

(Effective as of 07.07.2016, amended on 03.09.2018,
amended on 01.06.2020, amendment, into force as of
01.07.2021, amended on 01.03.2022 with regard to the
change of the company’s name and trademark and
everywhere in the text “TELENOR” is replaced by
L,YETTEL®, amended on 01.07.2022, amended on
01.01.2024, amended on 01.08.2024, amended on
01.01.2026 in relation with the applicable national
currency and conversion of the prices from Bulgarian
leva to euro

1. OBLUN NOJNIOXEHWUA

1. GENERAL POINTS

1.1. (U3m., B cnna ot 03.09.2018r.) Hactoswute O6win
yCcnoBus  ypexpgaT  B3aMMOOTHOLUEHMATA  Mexay
“UETTEN BBNFAPUA” EAL, cbe cepanuiie v agpec
Ha ynpaBnenue: rp. Codums x.k. "Mnagoct” 4, busHec
Mapk Codoms, crpaga 6, permctpupaHo B TbproBckusi
permctbp Ha AreHumaTa no BnuceaHuaTa ¢ EUK
130460283, HapuyaHo no-gony 3a kpaTtkocT “YETTEL”,
n [pyxecTtBoTo/[pyXecTBarta , N0 JOrOBOPM 32 B3aUMHO
CBbp3BaHe C U/unu OocTbN 3a TeEpMUHMPaHe Ha Tpadmk
B (pukcmpaHata mpexa Ha YETTEL.

1.1. (Amended, into force as of 03.09.2018) The current
General Terms and Conditions govern the relations
between YETTEL BULGARIA EAD, having its seat and
registered address in Sofia, jk. Mladost 4, Business Park
Sofia, building 6, registered under UIC 130460283 in the
Commercial Register at the Registry Agency, hereinafter
referred to as YETTEL, and the Company/Companies,
under Agreements for Interconnection with and/or
access for termination of traffic in YETTEL's fixed
network.

1.2. (M3m., B cuna ot 03.09.2018r.) Hactoawute O6wwm
ycnosus ce npwunaraT 3a [oroBopu 3a B3aMMHO
CBbp3BaHe Mexay MpexuTte Ha ctpaHuTe (Jorosop),
OTHacsLWM ce OO YCnyrm no pasMsiHa Ha CbOOLLEHMS
Mexay:

1.2.1. aboHatute Ha [HOpyxectBoto u YETTEL,
OOKONKOTO W Ha [OBeTe CTpaHM ca NpefocTaBeHM
MbpPBMYHO 3a Mof3BaHe Homepa OT HauuoHanHus
HomepauuoHeH nnaH (HHIM) Ha P Bvnrapws nnn gpyra
AbpXaBa 3a NpedocTaBsHE  Ha  €NEKTPOHHU
CbOOLUTENHN yCRyTu;

1.2.2. notpebutenute Ha YETTEL/OpyxecTtBoTO npwm
OOCTbN 0o Hereorpad)ckuTe ycnyrm Ha
OpyxectBoTo/YETTEL.

1.2.3. Tean O6LLM yCroOBUSI He ce npunaraT, B criyqanTe
koraTo [Ipy>XecTBOTO MMa CBOM CneuundmryHm ycrosms 3a
NPeLOCTaBAHUTE OT HEro YCIyru.

1.2. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for
Interconnection Agreements between the Parties
(Agreement)  regarding services for exchange of
messages between:

1.2.1. the subscribers of the Company and YETTEL, as
far as both parties are primary assigned for use numbers
of the National Numbering Plan /NNP/ of the Republic of
Bulgaria of another country for provision of electronic
communication services;

1.2.2. users of the YETTEL/Company while accessing
non-geographic services of the Company/YETTEL.
1.2.3. These Terms and Conditions do not apply when
the Company has it own specific conditions for services
provided by it.

1.3. (M3m., B cnna o1 03.09.2018r.) Hactoswute O6wwm
ycrosusi ce npunarat v 3a [loroBopwu 3a npefocTaBsiHe
Ha [OOCTbN 3a TepMUHMpaHe Ha MexXayHapoaeH
TenedoHeH Tpaduk ([JoroBop) KakTo crneasa:

1.3.1. ypes mpexaTta Ha [pyXeCTBOTO B MpexaTta Ha
YETTEL 3a notpebutenu Ha YETTEL, 3a aboHatu Ha
ApYrM HauuoHanHW MUKCUpaHU Mpexu € Homepa,
NbPBMYHO NpeaocTaBeHun 3a nonssaHe Ha YETTEL;
1.3.2. upes mpexaTa Ha YETTEL kbm notpebutenu Ha
OpyxecTBoTO , B crniyqyaute korato [pyecTBOTO HAMa
CBOM cneundunyHn yCnoBus.

1.3. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for termination
of international telephone traffic, as follows:

1.3.1. through the Company’s network in YETTEL’s
network for YETTEL’s users, for subscribers of other
national fixed networks with numbers, initially granted for
use to YETTEL,

1.3.2. through YETTEL's network to users of the
Company and when the Company does not have its
specific conditions.




14. (Nam., B cuna ot 01.08.2024r.) Ycnyrute Ha
YETTEL, BknoyeHn B obxBaTa Ha [loroBopute 3a
B3aUMHO CBbpP3BaHe 1/unm npeaocTaBsaHe Ha 4OCThIN 3a
TEepMUHMpPaHe Ha Tpaduk, ca criegHuTe:

1.4.1. (N3m., B cuna ot 03.09.2018r.) TepMuHupaHe BbB
dukcupaHata mpexa Ha YETTEL Ha rnacosu
TenedOHHN NOBUKBAHWS, FEHEpUMpaHU B MpexaTta Ha
OPYXXECTBOTO;

1.4.2. (U3m., B cuna o1 03.09.2018r.) TepMuHUpaHe BbB
dukcmpaHata wmpexa Ha YETTEL Ha rnacoswu
TenedgOoHHN NOBUKBaHUSA, rEHepMpaHn B YyXXOeCTpaHHU
MPEXW, BKIMOYNTEITHO TPAH3UT KbM NPEHECEH HOMEP;
1.4.3. Joctbn go Hereorpadpckm Homepa 3a ycnyru

1.4. (Amended, into force as of 01.08.2024) YETTEL's
services, included in the scope of the Agreements for
interconnection and/or provision of access for
termination of traffic

are as follows:

1.4.1. (Amended, into force as of 03.09.2018)
Termination in the fixed network of YETTEL of voice
telephone calls, generated in the network of the
Company;

1.4.2. (Amended, into force as of 03.09.2018)
Termination in the fixed network of YETTEL of voice
telephone calls, generated in foreign networks, including
transit to a ported number;

(0700,0800); 1.4.3. Access to non-geographic voice services
1.4.4. CobBMecTHO non3eBaHe Ha nomeweHus u | (0700,0800);
CbOPBXKEHUS. 1.4.4. Shared use of premises and facilities.

1.5. JombnHUTENHU YCMAyrM, KOUTO Ca BKIIOYEHU B
obxeata Ha ycnyrmte no 1.1.4.1., 1.4.2un 1.4.3. ca:

1.5.1. lNpeHacoyBaHe Ha MNOBUKBaHE KbM HOMmepa OT
BCUYKN HALIMOHAMHN MPEXN:

1.5.1.1. BesycnoBHO NpeHaco4YyBaHe Ha NOBUKBAHE;
1.5.1.2. lNpeHaco4BaHe Ha NoBKKBaHe Npu 3aeTo;
1.5.1.3. lNpeHacoyBaHe Ha NOBWKBaHE Mpu nunca Ha
OTroBOp;

1.5.1.4. MNpeHaco4BaHe Npu HeOOCTbMNEH aboHar;

1.5.2. \34yakBaHe Ha NOBUKBAaHE;
1.5.3. 3agbpxaHe Ha NOBUKBaHeE;
1.5.4. KoHdepeHTHa Bpb3Ka;

1.5.5. VigeHTndmrkaumusa Ha NMHMaTa Ha BUKaLLmMS;
1.5.6. OrpaHuyeHme Ha ngeHTdurKaums Ha BUKaLKS.

1.5. The supplementary services, which are part of the
services the services under item 1.4.1., 1.4.2. and 1.4.3.

are:
1.5.1. Call forwarding to numbers of all national
networks:

1.5.1.1. Unconditional call forwarding;
1.5.1.2. Call forwarding when Busy signal;
1.5.1.3. Call forwarding at No answer;

1.5.1.4. Call forwarding when the subscriber is out of
service;

1.5.2. Call wait;

1.5.3. Call hold;

1.5.4. Conference call connection;

1.5.5. Presentation of Caller line ID;

1.5.6. Restriction of Caller line ID.

1.6. Ycnyrute, 3a kouTo [1OroBOpbT Ce CKMKO4YBa, ca
onncaHun B Hero 1 3a nNpenocTtaBAHETO Ha BCAKa OT TAX
ce noanvcBa CbOTBETHOTO OTAENHO NPUIOXEHUe,
KOETO e HepasfenHa 4Yact ot [JJorosopa.

1.6. The services for which the Contract is signed are
described in its body and the corresponding separate
Appendixes are signed, which are unseparable part of
the Contract.

1.7. 3a ycnyru, kouTto He ca B obxsaTa Ha [loroBopa, ce
noanvuceaTt OTAEeNHW AOroBOPW, 33 KOUTO HacToAWmTe
O6LwK ycnosus He ce OTHacAT.

1.7. Separate Agreements are signed for services, which
are not under the Agreement, and the present General
Terms and Conditions do not apply to those separate
Agreements.

1.8. (O™, B cuna ot 03.09.2018r.)

1.8. (Annulled, into force as of 03.09.2018)

1.9. lNpwu cTapTrpaHe Ha NperoBopu No ocblLecTBABaHE
Ha B3aMMHO CBbp3BaHe C NpeanpuaTne, umallo npaso
Aa novcka goctbn Ao mpexata Ha YETTEL, npean ga
Obae u3npaTteH MpoeKkT 3a [AOroBop 3a B3aMMHO
CBbp3BaHe KbM [1py>ecTBOTO, TO crneaBa:

1.9.1. (U3m., B cuna ot 03.09.2018r.) Oa nognuwe
crnopasyMmeHue 3a KoHPUAEeHUManHoCT;

1.9.2. Oa npepoctaBn Ha YETTEL Heobxogumute
OOKyMeHTW, u3bpoeHn B [lpunoxeHne Ne 2 KkbM
HacToawmTe O6LWK YcnoBus.

1.9. When initiating negotiations for establishing
interconnection with a company that has the right to ask
for access to YETTEL's network, before a draft
interconnection Agreements is sent to the Company, it
shall:

1.9.1. (Amended, into force as of 03.09.2018) Sign a
non-disclosure Agreement;

1.9.2. Present to YETTEL the needed documents, listed
in an Appendix Ne 2 to the present General Terms and
Conditions.

1.10. MNMpepocTaBaHeTO Ha ycnyrute ce ocblyecTBaBaT
npu N3NbIIHEHNETO HA CNeAHUTE CTbIKK:

1.10.1. NMognuceaHe Ha [JoroBop— cnepg manpawaHe Ha
NPOEKT Ha AOroBOp OTrOBOPHMTE Nuua 3a KOHTaKT OT
OBETe CTpaHu yTOuHABAT HeobxoaumuTe getannu wu
nogaobpXkaTt MOCTOSIHHA Bpb3ka A0 oMHanuaupaHe TO
My;

1.10.2. (U3m., B cnna ot 03.09.2018r.) N3rpaxgaHe Ha
dusnyecka CBbP3aHOCT MEXAY ABEeTe MPEXU — He Mo-
KbCHO OT JBa Meceua cneg nognuMcBaHETO Ha
[oroBopa. dusnyeckara peanusauus Ha B3aUMHOTO
CBbp3BaHe w/mnu pgoctbna (ycrnoBusi, CPOKOBE W

1.10. The provision of services under Art. 1.4 is realized
after the completion of the following steps:

1.10.1. Signing of an Agreement — after the draft is sent
the responsible contact persons from both sides settle
the required details and remain in contact until it is
finalized;

1.10.2. (Amended, into force as of 03.09.2018)
Establishment of physical connectivity between the two
networks — no later than two months after the Agreement
has been signed. The physical realization of the
interconnection and/or access (conditions, terms and




pasxoau) ce cbrnacysa OT ABeTe CTpaHu 1 ce on1cBa B
[oroBopa. WarpaxgaHeTo 3aBbpliBa C YCMELHO
NPUKINIOYMIN TECTOBE Ha m3nyeckaTa peanusaunsi Ha
CBbp3BaHETO (NMVHUM W MOPTOBE), BKIIOYUTEMNHO
nognuceaHe Ha ABYCTPAHEH KOHCTATUBEH MPOTOKOM MO
obpaseu, npegoctaseH ot YETTEL..

1.10.3. (M3m., B cuna ot 03.09.2018r.) YcnewHo
nNpuKnioYBaHe Ha TpaduyHU U CUrHaNM3aunoHHN
TectoBe — He no-kbcHO OT 30 paboTHu AHWM cnepf
usrpaxxgaHe W MOTBbpXAeHMe Ha uranyeckara
CBBbP3aHOCT (nognuncaH NpoToKon cbrnacHo 1. 1.10.2).
MpuknyYBaHETO Ha TecToBeTE Ce yAOoCTOBepsiBa C
ABYCTpaHHO MoanucaH npoTokon no  obpaseu,
npegoctaBeH ot YETTEL.

costs) is discussed by both sides. The establishment
ends with successful conclusion of tests of the physical
implementation of the connectivity (lines and ports), as
well as signing of a bilateral protocol of findings form,
provided by YETTEL.

1.10.3. (Amended, into force as of 03.09.2018)
Successful conclusion of traffic and signaling tests — no
later than 30 working days after the establishment and
confirmation of the physical connectivity (a signed
protocol as peritem 1.10.2.). The completion of the tests
is certified by a signed collateral protocol by a template,
provided by YETTEL..

1.11. TNpoekt Ha LoroBop ¢ YETTEL moxe pa 6baoe

1.11. Draft of an Agreement with YETTEL can be found

HamepeH Ha odumumanHata MHTepHeT cTpaHumua Ha | on YETTEL's official internet page on address
YETTEL Ha agpec www.yettel.bg. www.yettel.bg.
2. QEOUHNLINN 2. DEFINITIONS

(M3m., B cuma ot 03.09.2018r.)Bcuykn  TEepMuHM,
M3MNon3BaHu B HacTosAwmTe 0bwu ycnosus, [lorosopa u
NPUNOXEHNSITA KbM TSX, KOUTO Ca HepasgesiHa 4acT KbM
TAX We wuMaT 3Ha4yeHMeTo, MOCOYEeHO B T. 2 Ha
HacToswmTe O6wm ycnosuss — “OedwuHnumn’, a B
cny4yan Ye TakaBa AevHMLMA He ce CbabpKa B Tasn T.
2, TO TS We ce u3BNM4Ya OT pasnopendbute Ha
AecTBaWoTo  3akoHogaTtenctBo Ha  Penybnuka
Bbnrapus, [ooroBopa n gencreutenHaTa obuia Bons Ha
CTpaHuTe,

(Amended, into force as of 03.09.2018) All terms, used
in the the General terms and condition, Agreement and
the Appendixes which are an inseparable part of them,
shall have the meaning, stated under item 2 of these
General Terms and Conditions — “Definitions” and in
case such definition shall not be contained in this item 2,
it shall be derived from the provisions of the effective
legislation of the Republic of Bulgaria, the context and
the actual mutual will of the parties,

2.1. (Hos, B cuna ot 03.09.2018r.) ,AboHaT" e BCHAKO
hM3nYeCKo UNK KPUZNYECKO NULE, KOETO € CTpaHa no
[OroBop C MpeanpuaTve, NpefocTaBsllo obLecTBEHN
€NEKTPOHHM CbOBLLMTENHN YCNYTW.

2.1. (New, into force as of 03.09.2018) “Subscriber” is
any physical or legal person, which is party to a contract
with undertakings providing electronic communication
services.

2.2. ,B3avMHO cBbp3BaHe” e PU3NYECKO N MOrM4ecko
cBbp3BaHe Ha Mpexute Ha YETTEL u [dpyxectBoTo no
Ha4MH, NO3BOMNsBaALL NOTPebUTenn, Non3eaLln MpexaTa
Ha YETTEL, ga wumatT BBb3MOXHOCT ga pPasMeHaT
cbobLieHnss ¢ noTpedbuTenn Ha Mpexara Ha
OpyXecTBOTO Mnu ¢ NOoTpebuTenu Ha Mpexa cBbp3aHa
C Mpexarta Ha [pyxecTBoTO uMnvM ga umaT JOoCTbM A0
ycnyru, npegoctaBsHM  4upe3  Te3n  Mpexu, a
notpebutenu, non3sawu mpexaTta Ha [pyXecTBoTo, Aa
MMaT BB3MOXHOCT [a pasMeHAT CcbobuieHus ¢
notpebutenm Ha wMpexata Ha YETTEL wwm c
notpedbutenM Ha Mpexa CBbp3aHa C MpexaTa Ha
YETTEL vnn ga umat goctbn Ao ycrnyru, npeaocTaBsHu
ypes Te3n MPEXMU.

2.2. “Interconnection” means the physical and logical
connection of the Company and YETTEL networks in
such a way, that the users of the YETTEL network have
the opportunity to communicate with the users of the
Company network or with the users of a network which
is interconnected with the network of the Company or as
to use the services provided by those networks, and the
users using the Company network to have the
opportunity to communicate with the users of YETTEL
network or with the users of a network which is
interconnected with the networks of YETTEL or to use
the services provided by those networks.

2.3. ,JomerH Ha dukcupaHata npeHocumocT” ca
MPEXMUTE Ha JoCTaBuYMLMTE Ha obLlecTBeHa rKcupaHa
TenegoHHa ycnyra, B KOWTO Ce OCblUecTBsIBa
NPEeHOCMMOCT Ha HaUMOHAasHO 3Ha4YMMK Homepa.

2.3. “Fixed portability domain” shall mean the networks
of public fixed telephone service providers in which
national significant numbers portability is realized.

24. (Hos, B cuna ot 03.09.2018r.) ,doctbn* e
npegocTaBsHe Ha CbOPBXEHUS /UMK YCNyrn Ha Opyro
npeanpusitTue npuv  onpegefieHn ycroBust € Uen
npegocTaBsHe Ha €NEeKTPOHHU CbOOLMTENHU YCnyru.
ToBa BkMWYBa [AOCTbN A0 MPEXOBU €reMEeHTU WU
CBbP3aHN C TAX CbOPBXEHUS N YCNyri, KOUTO MOXe Aa
BKIOMBA WM CBbP3BAHETO Ha 0bopyABaHETO MO KUYeH
unn B6esxuyeH HauuH, [ocTebn A0  dwusmyecka
WMHPACTPYKTypa, BKIMIOYUTENHO  Crpaau, KaHamu,
WaxTi, KynuM, MavtM wu CcTbnbosBe; JocTbn Ao
CbOTBETHUTE MNPOrPaMHU  CUCTEMM,  BKIHOYUTESHO
CUCTEMU 3a onepaTvBHA noggpwxka; AOCTbN Ao

2.4. (New, into force as of 03.09.2018) “Access” is
provision of equipment and/or services to another
company under certain conditions in order to provide
electronic communications services. This includes
access to network elements and equipment and services
connected with them, which may also include connection
to equipment through wired or wireless method, access
to physical infrastructure, including building, ducts,
shafts, towers, masts and poles; access to respective
program systems, including operative maintenance
systems; access to information systems or data bases
for pre-submission of queries, provision, submission of




WHOPMAUNOHHN cucTeMn wnu  Gasu JaHHuM  3a
npegBapuTenHo nogaBaHe Ha 3asiBKW, NpedocTaBsiHe,
nofgaBaHe Ha 3asBKW, NOAAPBXKKA, PEMOHT U TakCyBaHe;
OOCTbI 0O CUCTEMW 3a TpaHCnMpaHe Ha HoMepa unu
CUCTEMU CbC CbliaTa (QYHKUMOHAMHOCT, AOCTbN [0
dukcupaHn u  MOOUMHM MpPEXM, BKMOYMTENHO 3a
OCbLUECTBSIBAHE HA POYMWHI; OOCTbM [0 BUPTyarHu
MPEXOBU YCNyTi.

queries, maintenance, repair and charging; access to
number translation systems and systems with the same
functionalities; access to fixed and mobile networks,
including for provision of roaming; access to virtual
network services.

2.5. (Mam., B cnuna ot 03.09.2018r.) ,Obpxaten Ha
obxeBaTa OT Homepa’ e npeanpusaTMETO, Ha KOeTo
KomucusaTa 3a PerynupaHe Ha CboOweHunsaTa e nsgana
paspelleHne ga nonsesa CboTBETHUSA ob6xBaT HOMepa OT
HaunoHanHus HomepauuoHeH MiaH, YacT OT KOWUTO e
NPEHECEHUAT HOMEP.

2.5. (Amended, into force as of 03.09.2018) “Number
range owner (NRO)” shall mean the undertaking to which
CRC has issued an authorization for use of the
respective range of numbers form the National
Numbering Plan a part of which is the ported number.

2.6. MaoeHTndukaums Ha nuHuaTa Ha Bukawma (CLI e
YHKUMSA Ha MpexaTa, KOSITO MOo3BOfisiBa Ha BMKaHMS
aboHaT Aa nony4n nHgdopmaums 3a HoMmepa Ha BUKaLLMSA
aboHat, npeaun Aa 3anoyHe obMeHbT Ha uHopmauns u
CbOTBETHO Aa npueme unu ga otkaxe nosmksaHeTo. CLI
Ce reHepuvpa OT enekTpoHHaTa cbobLuTenHa mpexa, ot
KOSITO Npou3nn3a NoBMKBAHETO, U crnedBa Aa Cbabpxa:
- 3@ HauWOHamnHM MOBUKBAHUSA — HALWOHANHO 3HA4YUM
HOMep, CbIMacHO M3nckBaHuATa Ha Hapepba Ne 1 ot
22.07.2010r. Ha KPC 3a npaBunata 3a MnonsBaHe,
pasnpegeneHne wu npoueaypute Mo MbpBUYHO U
BTOPUYHO NpefocTaBsiHe 3a Mon3BaHe, pe3epBupaHe u
OTHEMaHe Ha HoMepa, agpecu U UIMeHa, U NHAMKaTop 3a
npeacTaBsiHe Ha HOMeEpa;

- 3a MeXOyHapoOHW MNOBUKBAHWUS — MeEeXAyHapoaeH
Homep BbB cpopmart no [penopwvka ITU-T E.164 wu
WHOWKaTOp 3a NpeacTaBsHEe Ha HOMeEp.

CLI ce npepaBa, OTYMTaMKM M3UCKBaHWUATA Ha
npenopbka ITU-T E.157, 6e3 foa ce NpoOMeHs 1 N0 HAYMH,
KOWTO OCUrypsiBa NpaBuUITHO TaKCyBaHe.

2.6. “Calling Line Identification (CLI)" is function of the
network, allowing the called party to receive information
about the number of the calling party before the
exchange of information and respectively to accept or to
decline the call. CLI is generated by the electronic
communications network, from which the call originates
and shall consist of:

- for national calls — national significant number,
according to the requirements of Ordinance Ne 1 from
22.07.2010 of CRC regarding the rules for use,
distribution and the procedures of initial and secondary
provision for use, reserving and withdrawal of numbers,
addresses and names, and indicator for provision of the
number;

- for international calls — international number in the
format under Recommendation ITU-T E.164 and
indicator for the provision of the number.

CLI is handed over, considering the requirements of
Recommendation ITU-T E.157, without changing it and
in a way that allows for correct charging.

27. (Nam.,, B cuna ot 03.09.2018r.) ,UN3kycTBEHO
reHepupaHe Ha Tpaduk” unu ,INM” o3Havyasa cutyauus,
npuv KOSATO 06eMbT Ha MOBUKBAHUSA OT MpeXaTa Ha egHa
OT CTpaHuUTe € Hecbpa3MepeH (HaaBuLwaBa noeeye ot 3
MbTU) Ha TO3M, KOWTO OM MOrbS ga ce o4vaksa npw
AobpocbBeCcTHa ThProBcka npakTuka n 4obpocbBeCTHO
M3non3BaHe Ha Mpexara u/vunun Tpaduk, KOMTO BKMNOYBa
NOBUKBaHWS C NPUBNM3MTENHO €4HaKBO BpemeTpaeHe,
OCbLLUecTBsABaHM 5 unu noseve NbTu B pamkute Ha 12
(oBaHapgeceT) Yaca KbM €OuH M Cblly HOMEp, KOeTo e
pesynTtaT OT AENHOCT, U3BbPLUBaHAa OT UMK OT UMETO Ha
CTpaHaTa, onepaTop Ha Ta3u Mpexa uUnm ot TPeTo nuue.

2.7. (Amended, into force as of 03.09.2018) “Artificial
Inflation of Traffic” or “AIT” shall mean a situation where
the calls volume from the network of either party is
disproportionate (exceeds more than 3 times) to the one
which would be expected in good business practice and
network use in good faith, and/or traffic, which includes
calls with approximately the same duration, placed 5 or
more times within 12 (twelve) hours to one and the same
numbers, which has resulted from activity carried out by
or on behalf of the party operator of that network or a third

party.

2.8. (U3m., B cuna ot 03.09.2018r.) ,JlIuHNA 3a B3aUMHO
CBbp3BaHe" e umdpoBa CbeguHUTENHa IMHUA CbC
ckopocT 2MBit/s, KoATO cBbp3Ba ToYKaTa Ha B3aMMHO
ceBbp3BaHe Ha YETTEL c¢ Toykata Ha B3auMMHO
CBbp3BaHe Ha [lpyXecTBOTO B paMKUTE Ha CbLLOTO
HaceneHo MSACTO.

2.8. (Amended, into force as of 03.09.2018)
“Interconnection line” is digital connectivity line with
speed 2Mbit/s, which connects YETTEL’'s point of
interconnection with the point of interconnection of the
Company within the same populated place.

2.9. JInyHn paHHW” ca nHpopmaums 3a puandecko
niue, KoeTo e uaeHTuduuupaHo nnm moxe ga ovae
MOeHTUMUMPaAHO  MPSKO UM HEMnpsiko  4ype3
NOEeHTUMMKALNOHEH HOMEP UMW YPE3 eanH UMK noBeye
cneuyndunyHn NpusHauu.

2.9. “Personal data” shall be information about a natural
person who is identified or can be identified directly or
indirectly by an identification number or by one or more
specific features.

2.10. (N3am., B cuna ot 03.09.2018r.) ,Henpeogonuma
cuna“ e M3BbHPEeAHO CbOMTME C HenpeogonuM unu
HenpeaBMAUM XapaKTep, U3BbH KOHTPOSa Ha CTpaHuTe,
Bb3HMKHANO Cref CKNoYBaAHETO Ha JOroBopa, KOeTo (a)
NPsIKO 3acsira M3NbMHEHMETO Ha 3aJbIKEHUE Ha CTpaHa
no Jorosopa u ObwuTe ycnosus; (6) YUETO HanMymne He

2.10. (Amended, into force as of 03.09.2018) “Force
majeure” is an extraordinary event of insuperable or
unpredictable nature beyond the parties’ control,
occurred after the contract conclusion, /a/ that directly
affects the performance of an obligation of a party under
the Agreement and the General Terms and Conditions;




e pe3ynTaTt Ha HeOpEeXHOCT Ha CbOoTBeTHaTa cTpaHa U
He Moxe fa Obae n3berHaTto Ypes NnpeanpMeMaHeTo Ha
CbOTBETHUTE MEPKU OT Ta3n CTpaHa.

/bl whose availability is not a result of negligence of the
respective party and cannot be avoided by taking the
respective measures on behalf of this party.

2.11. ,Homep“ e nocnepoBaTenHOCT OT AeCeTUdYHM
umdpn, KOATO efHO3HAYHO wuaeHTMdUuuupa KpanHa
TOYKa B €NEeKTPOHHa cbobwmTenHa mpexa. HomepbT
Cbabpxa WHpopmaumara, Heobxoamma 3a
MapLupyTusMpaHe u/unm TakcyBaHe Ha eQHO NOBUKBaHE
00 Ta3u KpariHa ToukKa.

2.11. “Number” shall mean a sequence of decimal digits,
which uniquely identifies a termination point in an
electronic communications network. The number
contains the information needed to route and/or charge
a call to that termination point.

212. (Uam.,, B cuna ot 03.09.2018r.) ,Homep Ha
Bukawua (A-Homep)“ 3a LenutTe Ha npeacTaBsHe npen
B-HomMepa (HoMep Ha BUKaHUS NOTpebuTen) e HoMep Ha
notpebutens, KONTO € UHMLMaTOp Ha NOBMKBaHETO. A-
HOMEpPbT Ce MoKas3Ba Ha BUKaHUA MNOTpebuTen BbB
dopmaT, KOMTO Aa MNO3BOMiSIBA OCHLUECTBABAHETO Ha
obpaTHO MOBWMKBaHe OT BUKaHWUA MOTpPebuTENn KbM
BMKaLLMSA NOTpebuTenN, KakTo crieaga:

- 33 HaUMOHAaIHN NOBUKBAHUS OT (OUKCMPaHU MPEXU —
HauMoHaneH npedukc, cnegeaH OT HaUMOHANHO 3Ha4YUM
HOMeEp;

- 3a MeXayHapoOHW MOBUKBAHMWS, MOBUKBAHMSI OT
MOOMWMHM MPEXN U POYMUHT — MeXAyHapoaeH npedmkc
unn ,+° (Nnc), MexayHapodeH Kog Ha cTpaHara,
HaUMOHaNHO 3HAa4YUM HOMeEp.

2.12. (Amended, into force as of 03.09.2018) “Calling
party number (A-number)” for the purposes of presenting
to the B-number(called party’s number) is a number of
the party, that initiated the call. A-number is presented to
the called party in a format that allows callback from the
called party to the calling party, as follows:

- for national calls from/in fixed networks — national prefix,
followed by national significant number;

- for international calls, calls from mobile networks and
roaming — international prefix or “+” (plus), international
code of the country and national significant number.

2.13. ,06LecTBEHA €MEKTPOHHA CbOOLWMTENHA Mpexa"
€ eNneKkTpoHHa CcboOLWNUTEeNHa Mpexa, Wu3nonasBaHa
M3LSMO UNN OCHOBHO 3a NpeaocTaBsiHe Ha OOLLECTBEHU
€IeKTPOHHM CBbOOLUUTENHM YCRyrM, KOMTO No3sonseaT
NMpeHoc Ha WHdopMaUUs Mexay KpaWHU TOYKM Ha
Mpexara.

2.13. “Public electronic communications network”
/’network”/ shall mean an electronic communications
network, used wholly or mainly for the provision of public
electronic communications services which allow the
carrying of traffic between termination points of the
network.

2.14. ,O6wecTtBeHa TenedoHHa ycnyra“ e obwiectseHa
eneKTpoHHa CbOoOLWMTENHA yCnyra 3a OCbLUECTBsIBAHE
Ha wu3xoadauwmn wu BxXoadawn nNOBUKBaAHUA, MNPAKO UK
Henp4ko, Ha HauWOHalrHun nnn HauWoOHalrtHn n
MeXxayHapoaHu nNoBUKBaHUA Ype3 HOMep UM HomMmepa B
HaunoHaneH unm MexayHaponeH TenedoHeH
HOMepaLMOHEH NnaH.

2.14. “Public Telephony Service” is a public electronic
communications service for provision of incoming and
outgoing calls, direct or indirect, of national or national
and international call using a number or numbers from
the national or a international telephony numbering plan.

2.15. (N3m., B cuna ot 03.09.2018r.) ,Mepuog Ha
TakcyBaHe” ce onpedens Kato nepuoga Mexagy
norny4aBaHeTo Ha CMrHarn 3a yCTaHOBSIBaHE Ha BPb3Ka,
nomnyyeH oOT BMKaHaTa cTpaHa (b-notpebuten) w
nony4YaBaHeToO Ha curHan 3a pasnajaHe Ha Bpb3kaTta.
PasnagaHe Ha Bpb3kaTa Moxe Aa 6bAe npeav3BuMKaHo
KakTo oT A-noTtpebuten, Taka n ot b-notpebuten, kaTto
CaMOTO pasnagaHe Cce CcuyuTa OCHLLIECTBEHO KbM
MOMEHTa Ha MbpBO MNPeKbCBaHe, HE3aBUCUMO danuv e
npeaunserkaHo ot A-notpebuten nnm b-notpebuten

2.15. (Amended, into force as of 03.09.2018) “Period of
charging” shall be defined as the period between
receiving a signal for establishing a connection received
by the called party /B-user/ and the receiving of a signal
for ending the connection. Connection ending might be
caused by both A-user and by B-user and the ending
itself shall be considered executed as at the time of the
first disconnection, regardless of the fact whether this is
caused by A-user or B-user.

2.16. (M3m., B cuna ot 03.09.2018r.) ,lMoBeputenHa
nHdopmaums” e Bcaka nHdopmaums (B ycTHa, nUCMeHa
Unn KakeBaTo M Aa e apyra cdopma), obMeHsiHa Mexay
CTpaHuTe, KoATO e 0bo3HayYeHa KaTo noBepuTenHa ot
npegoctasswaTa A cTpaHa WM KOATO C orfej Ha
CBOETO CbAbpXaHWe wu/vnu npegHasHavyeHve e
HopmanHo ga 6bae Bb3npueTa kato MoBepuTenHa oT
CTpaHarta, KOSiTo s mony4yasa.

2.16. (Amended, into force as of 03.09.2018)
“Confidential information” shall be any information
/verbal, in writing or in whatever form/, exchanged
between the parties, that is marked as confidential by the
submitting party or which information with a view to its
content an/or intended use is normal to be accepted as
confidential by the receiving party.

2.17. (N3m., B cuna ot 03.09.2018r.) ,MoBrkBaHUs 6e3
WM C HeBanugHa wuaeHTudurkauus Ha nuMHUATa Ha
Bukawmsa (CLI)“ 3a uenute Ha Hactodwmte O6WwM
ycnoBus, [oroBopa W NpuUIioXeHussiTa KbM TAX ca
NOBWUKBaHWS, npeHacsHu npes obuiecTBeHaTa
€neKTpoHHa CbOoOLMTENHA MpeXa Ha efHaTa cTpaHa u
TEpMUHMPaHU B MpexaTta Ha gpyrata ctpaHa ¢ popmart
Ha A-Homepa, pasnudeH oT geduHUUMATA UK
OTKIMOHsIBAL, Ce OT M3MUCKBaHusATa Ha T.2.12, n/unu 3a

2.17. (Amended, into force as of 03.09.2018) “Calls
without or with invalid calling line identification (CLI)” for
the purposes of the the present General Terms and
Conditions, the Agreement and the Appendixes to them
are calls, transported through the public electronic
communications network of one of the parties and
terminated in network of the other party with a format of
the A-number, which is different from the definition or is
deviating from the requirements in item 2.12., and/or for




KOUTO He MOXe fa Ce YCTaHOBM npou3xoda Ha
NOBWKBAHETO, OTYMTAMKN U3UCKBaHUATA Ha [Npenopbka
ITU-T E.157.

which the origin of the call cannot be identified,
considering the requirement of Recommendation ITU-T
E.157

2.18. (Nam., B cuna ot 03.09.2018r.) ,MoBuKkBaHUA C

MaHunynupaHa uaeHTuduKaumMa Ha §nuMHUSTa  Ha
Bukawma  (CLI)* ca noBukBaHusa, npu  KOMTO
NpeaoCcTaBeHUST oT egHaTta cTpaHa npu

TepMUHMPaHETO B MpexaTta Ha gpyraTta ctpaHa Homep
Ha BuKawma (A-HOMEpPBT), € pasnuyeH OT TO3u npwu
reHepypaHe Ha NOBUKBaHETO. MoBukBaHua c
ManunynmpaHa CLI ca wn Tesu, npm KOMTO
OCbLLECTBSIBAHETO Ha 0OpaTHO MOBUKBAHE OT BMKaHMS
notpebuten  KbM  BuMKawuMs  notpebuten  Ha
npegctaBeHns A-HOMepP € HEBb3MOXHO

2.18. (Amended, into force as of 03.09.2018) “Calls with
Calling line identification (CLI) manipulation” are calls for
which the presented by one of the parties at the
termination in the other party’s network calling number
(A-number) is different from the one at the call
generation. Calls with CLI manipulation are also the ones
where it is impossible to place a call from the called party
to the calling party with the presented A-number.

2.19. (Mam., B cuna ot 03.09.2018r.) ,MoTpebuten”
O3HayaBa (PM3NYECKO WNN HOPUAMYECKO NMUe, KOeTo
nonssa obLiecTBeHN TenedOHHN yCryru, NpeaocTaBsHU
ypes egHaTa OT CBbp3aHnTE CbrnacHo [loroBopa Mpexm
Ha CTpaHuTe unM CBbp3aHM C TAX OOLLECTBEHU
TenedOHHN MpEeXW €AMHCTBEHO 3a CBOU COOGCTBEHU
Hyxan 6e3 ga npenpogasa wunu npegoctaBs ycnyrute
Ha TPeTW NMua No KakbBTO M ga Buno HauuH.

2.19. (Amended, into force as of 03.09.2018) “User” shall
mean a natural or legal entity that uses public telephony
services, provisioned via one of the connected under the
Agreement Parties ‘network or telephony networks
interconnected with them solely for own needs without
reselling or provisioning the services to third parties in
whatever way.

2.20. ,lMpepocTaBsiHe Ha MAEHTMUKAUMATA HA NMUHUATA
Ha Bukawwmsi (CLIP)” e ycnyra, KoATO nos3sonsBa Ha
BMKaHUS aboHaT aa nony4m uHpopmaums 3a Homepa Ha
BUKaLWMa aboHar.

2.20. ‘Presentation of Calling line identification /CLIP/
shall mean a service, which allows the called party to be
notified about the number of the calling party.

2.21. (Wam., B cuna ot 03.09.2018r.) ,[peHeceH Homep”
€ HauMoHanHO 3HayMM HOMep, uYpe3 KOWTO ce
npegoctassa AoCTbN A0 dumKenpaHa TenedoHHa ycnyra,
KOMTO e 6Mn NoAnoOXeH Ha nNpeHacsiHe OT Mpexarta Ha
eouH duKCcMpaH OOCTaBYMK B Mpexarta Ha gpyr
poctaBuuk (Mpuemaw, poctaeumk) oT [omerHa Ha
doukcupaHata npeHoCUMOcCT.

2.21. (Amended, into force as of 03.09.2018) “Ported
number” shall mean a national significant number
through which access to fixed telephone service is
given which number has been ported from the network
of one fixed operator to the network of another fixed
portability domain provider(Receiving operator).”

2.22. Mpuemaly, focTaBYMK” € OOCTaBYUKBLT, B YUSTO
Mpexa ce npeHacs HauMOHanHo 3Ha4YMMunsi HoMep.

2.22. "Recipient provider” is the undertaking in whose
network the national significant number is ported.

2.23. ,[MbpBMYHO npepocTaBsHe 3a MoOn3BaHe Ha
HOMepa M agpecu“ e [erHOCT, ocbliecTBsBaHa OT
Komucusita 3a perynupaHe Ha cboOLlleHusiTa, Mo
u3gaBaHe Ha paspelleHWe Ha npeanpuAaTve 3a
non3BaHe Ha WHAVBUAOyanHO onpegeneH OrpaHuyeH
pecypc Homepa n/vnu agpecu, Kato UM gasa npaso Aa
M non3eaT 3a MpedocTaBsHE Ha  ereKTPOHHU
CbOOLIUTENHM YCNYTW.

2.23. “Primary assignment for use of numbers and
addresses” is an activity performed by the
Communications Regulation Commission /CRC/ when
granting to an undertaking a right of use for individually
assigned scarce resource — numbers and/or addresses,
and right to use them for provision of electronic
communications services.

2.24. ,PoymuHr® e ycnyra B mobunHa mpexa, KOSiTo
no3BofisiBa U3Mon3BaHeTo oT noTpebutenute Ha eauH
MobuneH onepaTtop Ha MNPedoCTaBsHUTE OT TO3u
onepaTop OCHOBHW YCNyrM W BCWUYKM WNW 4acT oOT
AOMBbIHUTENHUTE MY YCNyrK (BKITMIOYUTENHO PEXUMU Ha
NMoBMKBaHE) B MpexaTa Ha gpyr MobuneH onepartop 6e3
notpebutenaT ga e HevH aboHar.

2.24. “Roaming” shall mean a service in a mobile
network, which allows the subscribers of one mobile
operator to use basic services and all or part of the
supplementary services, provided by that operator
(including calling regimes) in the network of another
mobile operator without the subscriber to be user of that
other network.

2.25. (HoeB, B cmna ot 03.09.2018r.) ,CuctemHo
HapyLleHne" e ToBa, KOETO € U3BBLPLLEHO 3 UNK NoBeYye
NMbTW B pamkuTe Ha 3 Meceua.

2.25. (New, into force as of 03.09.2018) “Systematic
Violation” is such which is committed 3 or more times
within a period of 3 months.

2.26. (N3m., B cuna ot 03.09.2018r.) ,CobliectBeHo
HapylleHne” O3HayaBa HapyLleHWe Ha KOeTo U fa e
3agbrmKkeHne no Hactoswmte O6wm ycnosus, [Jorosopa
n MpunoxeHusaTa KbM TSX, KOETO MpPaBX YaCTUYHO UMK
N3LSN0 HEBB3MOXHO TAXHOTO U3MbIHEHWNE, UMW C KOETO
CEpPVO3HO Ce HapyllaBaT npaBaTa Ha notpedurenure,
M3NCKBaHMATA 3a Ka4yeCTBOTO Ha YCIyrute, Kakto W
CEpPVO3HO HapyllaBa TbproBckata penytaumsi Wunm
WHTEpecUTe Ha KOATO M Oa e cTpaHa no [oroeopa.
CblecTBEHO HapylleHMe € U M3BbPLIBAHETO Ha
aencTtema n/wnn 6e3nencTeud, ¢ KOUTO ce Hapyluasat

2.26. (Amended, into force as of 03.09.2018) “Material
Breach” shall mean a violation of any obligation under
the present General Terms and Conditions, the
Agreement and the Appendixes to them that makes their
performance fully or partially impossible or which
seriously violates the rights of users, the requirements for
quality of services, as well as trade reputation or the
interests of either party of the Agreement. Material
Breach shall also be the activities and/or inactivities that
violate and/or evade the provisions and procedures,
described in the present General Terms and Conditions,




n/unun 3aocbukanaT npaesunaTa u NpoueaypuTe, onncaHn
B Hactoswmte O6wm ycnoeusi, [oroBopa wu
lMpunoxeHusiTa KbM THAX, OTHACALM Ce KbM obxBaTa oT
npegocTaBsHUTE " nons3esaHu ycnyrm,
OCbLUECTBSIBAHETO Ha B3aMMHOTO CBbp3BaHe W/uUnu
Joctbna, wu/vnu 3agbikeHunara no T1.4.1, 1.4.2, ot
Obwute ycnosusi. CbLUECTBEHO HapyLleHWe € U He
nnawiaHe B npeasuaeHNTE CPOKOBE Ha MapuyHK
3agbmkeHus no Jorosopa u MNpunoxeHusaTa KbM Hero,
Hannyme wnum cbMHeHne 3a WIT, Hanuune Ha
MOBUKBaHMS C MaHuNynupaHa wuaeHTudukauus Ha
nnHnsita Ha eukawwmsa (CLI)/, mannnynupaH A-Homep,
n/vnn HecnasBaHe Ha MpaBwnaTta 3a ocurypsiBaHe Ha
OaHkoBa  rapaHuus/genoswr, BKIMIOYMTENHO  He
NpefoCTaBAHETO Ha TakaBa B onpefernieHuTe 3a ToBa
CPOKOBE 1 pasMepu.

the Agreement and the Appendixes to them, regarding
the scope of provided and used services, realization of
the interconnection and/or access, and/or the obligations
under items 4.1, 4.2, of the General Terms and
Conditions. Material Breach shall also be non-payment
of financial obligations within the deadlines provided
under the Contract and the Appendixes, doubt or
establishment of AT, presence of calls with manipulated
calling line identification (CLI), manipulated A-number,
and/or failure to comply with the rules for provision of
bank guarantee/deposit, including failure to provide such
in the set terms and amounts.

2.27. ,TenedoHeH Tpadumk’ O3Ha4yaBa €NeKTPOHHU
CbOOLLEHNs NO CMUCBIA Ha 3aKkoHa 3a eneKTPOHHUTE
CbobLLEeHNss NO OTHOLIEHWEe Ha npedaBaHe Ha rnac B
peanHo Bpeme.

2.27. “Telephone Traffic’ shall mean electronic
communications within the meaning of the Law on
Electronic Communications regarding transfer of voice in
real time.

2.28. ,Toyka Ha B3auMMHO CBbp3BaHe” e dumanyecka
n/vnn normyecka Tovka /rpaHuual, B KOATO MpexaTa Ha
efHaTa cTpaHa ce CBbp3Ba KbM MpexaTta Ha gpyrara.

2.28. “Point of Interconnection” means a physical and/or
logical point at which the network of one of the parties is
connected with the network of the other party.

2.29. , TpaH3unT KbM NpeHECEH HOMEP® — M3BBbPLLBAHE Ha
ycrnyrn no npeHacsHe npe3 mpexata Ha YETTEL Ha
BXOASILLM NOBMKBAHUS OT APYrM MPEXW, M3BBbH AOMENHA
Ha NPEHOCMMOCT, KbM MbpBOHAYanHo My nocrieasallo
npeHeceHn ot mpexarta Ha YETTEL Homepa.

2.29. “Transit to ported number” — provision of services
for carrying through YETTEL’s network of incoming calls
from other networks, outside the portability domain, to
initially ot subsequently ported from YETTEL’s network
numbers.

2.30. (Hos, B cuna ot 03.09.2018r.) ,Tpadun4Hn gaHHK"
ca faHHW, 06paboTBaHu 3a LennTe Ha NpeHoca Ha eHo
CcboOLLEeHNE NO eNekTPoHHA CbODLLMTENHA Mpexa unm
HeobX04MMM 33 TaKCyBaHETO My.

2.30. (New, into force as of 03.09.2018) “Traffic data” is
data processed for the purpose of transferring of one
message through electronic communications network or
needed for its billing.

2.31. ,Ycnyra ¢ 6e3nnateH gocten” e 6e3nnartHa 3a
BMKaLLWS eneKkTpoHHa cbobwuTenHa  ycnyra,
npeaoctaBsHa upe3 eneKkTPOHHWTE CbOOLUUTENHM
MPEXMN Ha NPeanpusATUs, NpefoCcTaBsLN E€NEKTPOHHM
CbOOLLMTENHM YyCNyr Npy U3MNON3BaHETO Ha HOMepa OT
ob6xsart "800"oT HHI.

2.31. “The service with free access” is free for the calling
party, and is provided through electronic
communications networks of the undertakings, that
provide electronic communications services by using
numbers from range “800” of the NNP.

2.32. (W3sm., B cuna ot 03.09.2018r.) ,Ycnyra c
pobaBeHa CTOMHOCT” e ycnyra, 3a KoATo notpebutenaTt
3annawa Ha CBOS orepaTop AOMblHUTENHa ueHa (3a
CbAbpXaHMEeTO) KbM LeHaTa 3a nof3BaHe Ha
enekTpoHHa CbobLMTeNHa ycnyra, KaTo ABeTe LeHu ce
cbbupat oT onepatopa, OT 4MATO Mpexa e
OCbLLECTBEHO MOBUKBAHETO

2.32. (Amended, into force as of 03.09.2018) “Value
added service” is a service for which the user pays its
operator an additional price (for content) to the price for
the electronic communications service, and both prices
are collected by the operator in which network the call
was placed.

2.33. Ycnyrata ,nepcoHaneH Homep” € eneKkTpoHHa
cbobOLMTENHA YyCnyra, KOSITO AaBa Bb3MOXHOCT Ha
aboHaT Ha obuwecTBeHa enekTpoHHa CcbobLiMTenHa
Mpexa 4pe3 eguH Homep oT obxeaT "700" ot HHIT pa
Obae OOCTbMEH, HE3aBUCUMO OT MECTOMONOXKEHNETO
My, M3MOM3BaHOTO KpaWHO YCTPOWCTBO, BMOA Ha
npeHoca W  TexHomorusaAta. Ycnyrata e  0es
OONBbIHUTENHO TaKCyBaHe 32 BMKALLMS.

2.33. The service “personal number” means an
electronic communication service, which gives
opportunity to a subscriber of a public electronic
communications network by a number of range “700” of
the NNP to be accessed independently of his/her
location, used terminal equipment, transmission and
technology. The service is at no extra charge to the
caller.

2.34. ,YcneluHo noBukBaHe” Lle o3Ha4vaBa MoBUKBaHe,
3a KOEeTO BMKallaTa CcTpaHa nornyyaBa 3HayMM OTroBOp
(cvrnan) 3a usrpaxgaHe Ha Bpb3kaTa MO CMUCBNA Ha
CbOTBETHUTE MeXOyHapOoaHM cneumdurkaumnn.
lMoBMKBaHE CbC CUrHan 3a u3rpaxgaHe Ha Bpb3kaTa,
reHepupaH OT Apyr onepaTop, pasfnnyeH oT onepaTopa,
npegocTaBslw, KpawHata ycnyra Ha b-aboHata e
HeycrneLHO NOBMKBAHE N HE NOAJIEXM Ha TaKCyBaHe.

2.34. “Successful Call” shall mean a call for which the
calling party receives a positive response for establishing
the connection within the meaning of the relevant
international specifications. A call with a signal for
connection establishment, generated from an operator
other than the operator that provides end services to the
B-user, is unsuccessful call and shall not be billed.

3. OCBbLUECTBABAHE HA B3AUMHO
CBBbP3BAHE

3. REALIZATION OF INTERCONNECTION




3.1. B3anmMHOTO CBbp3BaHe Ce OCblUecTBABa u4pes
cbeguHuTenHa/npsika uanyecka nNpeHocHa IUHWS,
usrpageHa Mexgy TOYKM 3a CBbp3BaHE OT MPEXMUTE Ha
ctpaHute. 3a ycnyrute no 1. 1.4.1. n 1.1.4.2. ce
uarpaxgat oTaenHn usnyecku U CUrHanmsaumMoOHHU
CBbP3aHOCTW.

3.1. Interconnection shall be executed through
connecting/direct physical transmission line, built
between connection points of the parties’ networks.
Separate physical and signaling connections are
established for the services under item 1.4.1. and item
1.4.2.

3.2. (Mam., B cuna ot 01.08.2024r.) lMbpBOHaYanHo
B3aMMHOTO CBbp3BaHe Ha ABETe MpEeXu ce peanusnpa
ypes egHa E1 nnHua ¢ kanaunTteT 2048 kbit/s 3a ycnyra
no 1.1.4.1, CbOTBETHO eAHa nuHUA ¢ kanauuteT 2048
kbit/s 3a ycnyra no 1.1.4.2. unu egHa ETepHeT nuHus ¢
MUHUManeH kanaumteT 10 MBit/s nocpeactsom SIP,
cbrnacHo RFC2534, 3a ycnyra/v no 1.1.4.1 n 1.1.4.2.
lMpn nbpBOHA4YanHO CKMNOYBaHE Ha [JoroBopa ce
npegocTaBs MeceyHa MporHo3a 3a M3xoadawmnsa Tpadouk
Ha [lpy>XeCTBOTO 3a MbpBUTE LLIECT MeceLa, CYUTaHo oT
Jarata Ha nognucBaHe Ha porosopa. B cnydan ue
CBbp3aHOCTTa € u3rpageHa c¢ 2048 kbit/s nuHua/u,
AOMbMHWUTENHA NHKSA, 3a ycnyra no 1.1.4.1 nunn 1.1.4.2

ce OTnycka, caMO ako 3a Cpok OT 6 (wecT)
nocregoBatefniHM  Meceua CcpegHO  npeTerneHara
CTOWHOCT Ha n3nonssaemocTTa Ha Be4ye

npenocTaBeHnst KanauuTeT B Hal-HaTOBapeHWs Yac 3a
cboTBeTHaTa ycnyra e Hag 80%. YBenuyeHueTto no
Npeaxo4HOTO U3PEeYEHNEe Ce OCHLLECTBSIBA HAa CTHIKU C
no egHa nuHmsa (1xE1) mnm ypes yBenuyaBaHe Ha
kanauuteTa Ha ETepHeT nuHusaTa/ute.

Mpu B3ammHoO cBbp3BaHe no curHanusaums ITU - CCS
Ne 7, no nmpotokon ISUP ce wusnonssat u 2 MBit/s
nopToBe.

JInHuuTe morat ga 6bOAT ocurypeHun ot [pyXKecTBoTo,
unn ot YETTEL, no pega u ycnosusta Ha 3akoHa 3a
€eKTPOHHUTE CbObLLEHMS.

3.2. (Amended, into force as of 01.08.2024) Initial
Interconnection of both networks shall be executed
through one E1 line with capacity 2048 kbit/s for a service
under item 1.4.1, respectively one E1 line with capacity
2048 kbit/s for a service under item 1.4.2 or one Ethernet
line with minimum capacity of 10 Mbit/s through SIP,
under RFC2534 for service/s under items 1.4.1 and
1.4.2., When concluding the contract the Company shall
provide a traffic forecast for outgoing traffic for each of
the first 6 months following the date of conclusion of the
contract. The Company can receive an additional E1 line
for a service under item 1.4.1 or 1.4.2, only if, for atime
frame of six consecutive months, the average weighted
utilization of the already provided capacity in the busy
hour, for the respective service, is over80%. Under the
conditions described in the previous sentence, the
Company has the right to receive only 1 additional E1
line at a time or to increase the capacity of the Ethernet
line/s.

When the interconnection is using signalization ITU —
CCS N 7, under ISUP protocol lines of 2MBit/s speed can
be used.

The lines may be provided by the Company, or by
YETTEL, under the terms and conditions of the Law on
Electronic Communications.

3.3. OpyxectBoTto u YETTEL ocurypsasat HacouBaHeTo
Ha NoBWKBaHWATa OT MoTpebutennte Ha [OpyxXecTBOTO
UM Ha Mpexu CBbp3aHn ¢ Mpexute Ha [pyxKecTBOTO
KbM noTpebutenute Ha YETTEL wn obpaTtHo
€0MHCTBEHO 4pe3 MaplpyTusauusa Ha Tpadwuka no
nuHuATa 3a OMPEKTHO CBbp3BaHe, cbrnacHo T1. 3.1 no-
rope.

3.3. The Company and YETTEL provide the directing of
the Company users’ calls or those of the networks
interconnected with the network of the Company to the
users of YETTEL and vice versa solely through routing
the ftraffic along the line for direct connection in
accordance with item 3.1 above.

3.4. lNMpouegypaTta No NbpBOHAYarHO OCbLUECTBABaHe
Ha B3aMMHOTO CBbp3BaHe, NPOrHo3mpaHe 1 NpoMsiHa Ha
KanauuteTa Ha nNWHWMTE, € onncaHa B HacTosluTe
O6wwm ycnosus

3.4. The procedure for initial realization of
interconnection, forecasting and changing the capacity is
described in the present General Terms and Conditions.

3.5. Bcsaka CTpaHa e anbXxHa ga opraHmsvpa mMmpexara
Cn, Taka 4e Ja CbOTBETCTBA Ha cneuudukauunnte,
nocoyeHn B HacToswmte OO6WM ycnoBus u B
cboTBeTHOTO [punoxeHue kbm [lorosopa, ypexaaluo
npegocTaBsHETO Ha CbOTBETHaTa ycnyra.

3.5. Each Party is obliged to organize its network so it
corresponds with the specifications under the present
General Terms and Conditions and the relevant
Appendix to the Agreement, governing the provision of
the given service.

3.6. (U3m., B cuna ot 03.09.2018r.) Becsaka CtpaHa e
ANbXHA a OCUrypu yCTponcTBaTa U CbOPBLXKEHMATA,
KOUTo ca HeobxogMmu 3a OCblUecTBABaHe Ha
B3aVMHOTO CBbp3BaHe 3a CBOA CMeTKa, KaTo
NPUMHUMMBT 3@ NOAENAHETO Ha pa3xoguTe € CblfacHo
17.5.4. YcTponctBaTta ” CbOpPBXEHUATA, CbrnacHo
NPeaxofHOTO U3peveHWe, credBa fa ca C OLEHEHOo
CbOTBETCTBME W MNyCHATUM Ha nasapa CbrMnacHo
[eNCcTBaLloTO 3aKOHOAaTEeNCTBO.

3.6. (Amended, into force as of 03.09.2018) Each party
is obliged to secure at their own expenses the devices
and equipment that are necessary for the execution of
the interconnection, following the principle for cost
sharing under item 5.4. The devices and equipment in
accordance with the sentence above should be with
assessed compatibility and be on the market in
accordance with the effective legislation.

3.7. Bcaka oT cTpaHuTe cnegBa [a oCblUecTBsBa M
nogabpXka B3aMMHOTO CBbp3BaHe W [a npefocTass
OOCTbIN C Uen TepMyHUMpaHe Ha Tpaduka Ha gpyrarta

3.7. Each of the parties shall execute and maintain
interconnection and provide access for the purposes of
traffic termination of the other party in its network with the
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CTpaHa C rpwkata Ha Oo6bp Tbprosel, KaTo crassa
MPVHUMNA Ha PABHOMOCTABEHOCT.

care of the good merchant by observing the equal
treatment principle.

3.8. To4yka 3a B3aMHO cBbp3BaHe Ha YETTEL:

rp. Codus, x.k. Mnagoct 4, yn. ,busHec napk“ 1B,
crpaga 6

3.8. Point of Interconnection of YETTEL:

For YETTEL: Sofia, Mladost-4, 1B Business park Str.,
building 6

3.9. MPOTHO3MPAHE

(U3m., B cuna ot 03.09.2018r.) ExxerogHo B kpasi Ha
MeceuuTe OeKEMBPU U IOHWN BCAKa CTpaHa NpeaocTaBs
Ha pgpyrata CcTpaHa nporHosa no ycnyrm 3a
HeoOXxoaMMus kanauuTeT 3a pa3BMTUE Ha MpexaTa cu
N N3NCKBaHUSATA CM 3a CBbP3BAHETO Ha Mpexarta Cu C
Mpexata Ha gpyrata cTtpaHa. [lporHosata ce
npegocTaBsa caMo, KoraTo B pamKkvTe Ha cnegpawums 6-
MecevyeH nepuoa ce npeaswxgar MpoOMeHn B
cbllecTByBawara duanyecka peanusaums  Ha
B3aMMHOTO CBbp3BaHe.

3.9.1. MNMporHosaTa cbabpxKa cnegHaTa MHopMauus:
3.9.1.1. MNporHo3eH Tpaduk, pasnpeseneH no meceum
3.9.1.2. bpon 2 Mbit/s — noptoBe M nMHUM UK
Heobxoomm ETepHeT kanauuTerT;

3.9.1.3. HoBu TO4YKM Ha cCBbp3BaHe Ha Bcsika OT
MpEXWNTE;

3.9.1.4. HoBwu curHanum nuHum kbm C7 curHanHute
Mpexu (KbOeTo e NPUIIoKNMO);

3.9.1.5. OvakBaH nepuog Ha BbBexgaHe B
ekcnnoaTaums B pamMKUTe Ha NPOrHo3HMs Nepuog.

3.9. FORECASTING

(Amended, into force as of 03.09.2018) Each year at the
end of the months of December and June, each party
shall provide to the other a forecast by services of the
necessary capacity for development of its network and
the requirements for the connection of its network with
the network of the other party. The forecast is only
provided if in the within the 6 months period there are
planned changes in the existing physical interconnection
realization.

3.9.1. The forecast contains the following information:
3.9.1.1. Traffic forecast, distributed by months.

3.9.1.2. Number of 2Mbit/s — ports and lines or required
Ethernet capacity;

3.9.1.3 New points of interconnection between each of
the networks;

3.9.1.4 New signal lines to the SS7 signal networks
(where applicable);

3.9.1.5. Expected period for putting into operation.

3.10. MPOMAHA HA KAMALUUTETA

3.10.1. CrpaHaTa, KOATO Xenae paswupsBaHe wunm
HamansiBaHe Ha kanauuTeTa 3a B3aMMHO CBbp3BaHe,
usnpawa [o Apyrata cTtpaHa nucMeHa 3asiBka 3a
npegocTaBsaHe Ha [OMbIHUTENEH KanauuteT wunu
3aKpuBaHe Ha Beye M3rpageH TakbB, 3ae4HO C MOTVBU
3a HeobxoaMMOCTTa OT Tasu NPoMsiHa.

3.10.2. Mpu HeobxooMMOCT, BCsika OT ABETe CTpaHu
MOXe jJa noucka OT jJgpyrata [OMblHUTENHA
MHopMaLns 3a OCbLLECTBSIBAHE HA CBbp3aHOCTTa Mo
7.3.10.1.

3.10.3. (U3m., B cuna ot 01.08.2024r.) Mony4nnaTta
3asiBKaTa CTpaHa Mpoy4YyBa OCHOBATENHOCTTa 3a
npoMsiHa Ha KanauumteTa, M3BbpLIBAa TEXHUYECKOTO
npoy4yBaHe 3a Bb3MOXHOCTTa 3a OCUrypsiBaHE Ha
UCKaHWs KanauuteT M MHdopMMUpa NUCMEHO gpyraTa
CTpaHa B HaW-KpaTkus pasyMeH CpOK, HEe MO-AbSTbr OT
20 (nBageceT) paboTHM OHWM OT AaTtaTa Ha nony4YaBaHe
Ha 3asBkarta no 1.3.10.1. unn B xunortes3aTa Ha 1.3.10.2.
OT noflyyaBaHe Ha W3MCKaHaTa [[OMbIIHUTENHA
MHopMauns 3a Bb3MOXHOCTUTE CU Aa ro NpegocTaBu.
3.10.4. MNMony4nnata 3asiBKa CTpaHa e [AnbXHa Aa
NnonoXxu JOOPOCHLBECTHU YCUNWUSE U Aa MPOYYN BCUYKM
TEXHUYECKU Bb3MOXHOCTHU 7] peLueHus 3a
OCbLUECTBSIBAHE Ha MOWUCKAHOTO paslMpeHne Ha
KanauuTeTa 3a B3aUMHO CBbp3BaHe.

3.10.5. (U3m., B cuna ot 01.08.2024r.) Monyunnarta
3a8BKa CTpaHa He MOXe pAa OTKIOHW WCKaHe 3a
paswmpsiBaHe Ha KanauuTeTa B CbLUECTBYBALLN TOYKU
Ha CBbp3BaHe WM 3a YCTaHOBSABaHe Ha HOBa
CBbp3aHOCT B [pyra CbllecTByBalla To4Yka Ha
CBbp3BaHe Ha nornyyunara 3asiBkata cTpaHa, ako ca
U3MbMHEHMN yCNoBmaTa Ha T. 3.2., U U3MbMHEHMETO MYy €
TEXHUYECKN Bb3MOXHO Y MKOHOMMWUYECKU OnpaBaaHo.

3.10. CHANGING THE CAPACITY
3.10.1. The Party wishing to extend the capacity of
interconnection shall send to the other party a written
application for the provision of additional capacity or
decreasing of already existing capacity, together with
motives for the requested change.

3.10.2. If necessary, each one of the Parties could
request from the other Party additional information for
implementation of the interconnection under item 3.10.1.

3.10.3. (Amended, into force as of 01.08.2024) The Party
which has received the application shall assess whether
the requirements for capacity change are met and shall
carry out a technical feasibility study on the opportunity
of providing the asked-for capacity and is to inform the
other party in writing within 20 /twenty/ working days as
of the date of receiving the application under item 3.10.1.,
or in the case of item 3.10.2. — of the date the additional
information was received, about its capabilities to provide
that capacity.

3.10.4. The Party which has received the application
shall conscientiously undertake the necessary efforts for
studying all technical options and solutions for the
realization of the asked-for Interconnection capacity
extension.

3.10.5. (Amended, into force as of 01.08.2024) The Party
which has received an application cannot decline a
request for capacity extension at already existing points
of connection, including for the establishment of new
connectivity in another existing interconnection point of
the party that received the request, if the, requirements
under item 3.2 are met and if its execution is technically
feasible and financially justified.




3.10.6. (Msm., B cuna ot 01.08.2024r.) Cnep
ogobpsiBaHe Ha UckaHo paswupeHme no T1.3.10,
CTpaHuTe cbrmacyBaT ycrnoBudATa, CpPOKOBeTEe WU
pasxoguTe 3a nyckaHe Ha JOMbMAHUTENHUS KanaunTeT u
CKMOYBAT MUCMEHO OOMBMAHUTENHO CropasyMeHne KbM
JOroBopa 3a B3aUMHO CBbp3BaHe B CPOK [0 eduH
Mecel, CYMTaHO OT yBEAOMMEHNETO 3a ogobpeHne Ha
NCKaHeTO.

3.10.7. (Mam., B cuna ot 01.08.2024r.) Cnepg
noanucBaHe Ha [JOMbIHUTENHO crnopa3yMeHne 3a
paswnpeHne CTpaHWTe CbBMECTHO oOpraHusmpar
KOHpUrypmpaHeTo 1 TeCTBAHETO Ha KanauuTeTa B CPOK:
3.10.7.1. (M3m., B cuna ot 01.08.2024r.) - po 25
(oBapecetT u net) paboTHM AHWM cred MyckaHeTo B
eKkcnnoaTaunsa Ha HaeTaTa/HaeTuTe NUHUA/MMHUK 3a
cnyyauTe Ha paswupeHWe Ha  KanauuTetTa B
CblUuecTByBallla TOYKa Ha B3aVIMHO CBbpP3BaHe;
3.10.7.2. (N3m., B cuna ot 01.08.2024r.) - po 30
(TpuoeceT) paboTHM AHM cried  noflydaBaHe Ha
HaeTaTa/HaeTUTe NUHUA/MUHMM 3a CrlyyauTe Ha HoBa
TOYKa Ha B3aMMHO CBbp3BaHe.

3.10.8 (U3m., B cnna ot 01.08.2024r.) B cny4an 4e 3a
Cpok oT 3 (Tpu) nocrnegoBaTenHn meceua TpaduKbT,
reHepuypaH oT/kbM MpexaTa Ha YETTEL «kbm/oT
mMpexaTta Ha [pyxecTBOTO, Ce M3Mon3ea no-marnko oT
60% oT kanauuTeTa Ha NMHUUTE 3a CBbP3BaHe, BCHAKA
oT CTpaHuTe nma npaBo [a Noucka HamansiBaHeToO Ha
KanauuteTa, HO [0 He MOo-Marnko OT efdHa NuHMSA 3a
B3aMMHO CBbp3BaHe. B cnyyaute no npegxonHoOTO
uspeyeHuve, nonyymnarta 3asBkata cTpaHa He MoXe Ja
OTKaXke MCKaHe 3a 3aKpuBaHe Ha NUHUSA /n.

3.10.9. (U3m., B cuna o1 03.09.2018r.) HamansiBaHe Ha
KanauuTeTa ce u3BbpliBa B cpok oT 10 paboTHM OHK
cneg nonydasaHe Ha 3asBkata no T1.3.10.1. wnun B
xunotesaTa Ha T.3.10.2. oT nony4yaBaHe Ha U3nckaHaTta
AOoNbnHUTENHa NHpopmaums. Mouckanata
OTKPMBAHETO Ha CbOTBETHUTE IUHUM 3a B3aWMHO
CBbp3BaHe CTpaHa noemMa BCUYKM pas3xoaun, CBbP3aHu C
npeacpoYHOTO MM  3aKpvMBaHe, OCBEH ako He e
OOrOBOPEHO APYro Mexay CTpaHuTe

3.10.6. (Amended, into force as of 01.08.2024) After the
application for capacity increase under item 3.10 is
approved, the Parties coordinate the conditions, terms
and cost of implementation of the additional capacity.
The Parties shall conclude an additional agreement to
the interconnection agreement within a 1-month period
after the Company has been notified about the approval
of the application.

3.10.7. (Amended, into force as of 01.08.2024) After the
additional agreement is concluded, both parties together
shall organize the configuration and testing of the
capacity in the following terms:

3.10.7.1. (Amended, into force as of 01.08.2024) — until
25 /twenty five/ working days after start of exploitation of
the leased line/s for the cases of extension the capacity
in existing point of interconnection;

3.10.7.2. (Amended, into force as of 01.08.2024) — until
30 /thirty/ working days after getting the leased line/s
from for the cases of new point of interconnection.

3.10.8. (Amended, into force as of 01.08.2024) In case
that for a period of 3 (three) consecutive months the
national traffic generated from/to the network of YETTEL
to/from the network of the Company less than 60% of the
interconnection lines capacity is used, each of the Parties
has the right to request reduction of the capacity, but not
less than one interconnection line. In the case described
in the previous sentence, the Party which has received
the request cannot refuse the reduction of the number of
interconnection lines.

3.10.9. (Amended, into force as of 03.09.2018)
Reduction of the capacity is executed within a term of 10
working days after the request under item 3.10.1. is
received or in the hypothesis of item 3.10.2. after the
additionally requested information is received. The party
that asked for the opening of the respective
interconnection lines shall cover all expenses for their
earlier closing, unless something else is agreed between
the parties.

3.11. CpokoBe 3a OTKpMBaHe, MPoOMsHa 1 3aKpuBaHe Ha
TOYKM Ha B3aMMHO CBbp3BaHe

3.11.1. B cny4ari 4ye [JpyXecTBOTO Xenae oTKpnBaHe Ha
HOBa TOYKa Ha B3auMHO cBbp3BaHe Ha YETTEL ot
n3bpoeHnte B 17.3.8. wunn 3akpuBaHe Ha
cbllecTByBawa, TpsbBa pa wusnpatm go YETTEL
nMucmeHa 3asiBka 3aeHO C MOTUBM 3a HeoOXxo4MMocCTTa
OT Ta3u NpomMsiHa.

3.11.2. (U3sm., B cuna ot 01.08.2024r.) Cnep
nony4yaBaHeTo Ha 3agBkata no T. 3.11.1. YETTEL
M3BBLPLLBA TEXHMYECKOTO MPOYyYBaHE 3a Bb3MOXHOCTTA
3a ocurypsiBaHe Ha [JOCTbM B UCKaHaTa To4yka M
WHOpMMpa NMCMEHO apyraTta cTpaHa 3a yCroBusaTa u
CpoKoBeTe [a ro npefoctasu B Cpok Ao 25 (aBageceT u
net) paboTHM [HM OT paTata Ha MonydYaBaHe Ha
3asBkata. B cnysan 4e YETTEL noTteBbpau
TexHnyeckata W usmyecka BbB3MOXHOCT [da ce
npegoctaBy HoBaTa Touka, CTpaHUTE CKnioudBaT
NMMCMEHO JOMbIIHUTENHO CropasyMeHne KbM Jorosopa
3a B3aMMHO CBbp3BaHe B CPOK A0 eduH Mecel cref
nonyvyaBaHe Ha noTBbpkgaBaHeTto Ha YETTEL.

3.11. Terms for opening, changing and closing of point of
interconnection

3.11.1. In case the Company wishes the opening of new
point of interconnection of YETTEL from the listed in item
3.8. and/or closing of an existing one, it shall send
YETTEL a written request together with motives
regarding the need of such change.

3.11.2. (Amended, into force as of 01.08.2024) After
receiving of a request under item 3.11.1. YETTEL
conducts technical inspection for the possibility for
provision of access in the requested point and informs in
writing the other party on the conditions and the terms for
provision in a 25 (twenty five) working days term after the
request has been received. In case YETTEL confirms the
technical and physical possibility to provide the new point
of interconnection, the Parties shall conclude an
additional agreement to the Interconnection agreement
no later than one month after the Company receives the
confirmation from YETTEL. The physical connectivity
between the YETTEL’'s network and the respective
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dusmyeckaTta cBbpP3aHOCT Mexay Mpexarta Ha YETTEL
M CbOTBETHATa Mpexa Ha NpeanpusaTMETO B HoBaTa
TouKa ce ocurypsiea B cpok go 30 (TpuageceT) paboTHu
AHW OT ABYCTPaAHHOTO NoAnucBaHe Ha AOMbIHUTENHOTO
crnopasyMeHne KbM CbOTBETHMSI JOroBOp 3a B3aMMHO
CcBbp3BaHe. OBYCTPaHHOTO noanuceaHe Ha
AOMbIHUTENHOTO CriopasyMeHue.

3.11.3. (Uam., B cuna ot 03.09.2018r.) CtpaHute
CbBMECTHO CbllacyBaT HeobxoauMMus KanauuTeT B
HoBaTa TOYKa, M3rpaxgaHeTo (pa3xogu UM CPOKOBE),
KOHPUrypMpaHeTo U TECTBAHETO Ha NNHUSTa B CPOKOBE
cbrnacHo onpegeneHute B HactoswmTe O6wm
ycnoBusl. MarpaxxgaHeTo Ha puanyecka CBbp3aHOCT
(MMHUKM 1 nopToBe) B HOBa TOYKA Ha B3aUMHO
CBbp3BaHe Ce OCbLUECTBSABA He MO-KbCHO OT 2 Meceua
cnep nony4aBaHe Ha 3asBKaTa.

lMpu 3akpuBaHe Ha cblyecTByBalla ToYka 3a B3aMMHO
CBbp3BaHe - cred MoryyYyaBaHeTO Ha 3asBkaTta no T.
3.11.1., YETTEL un3BbpBa TEXHNYECKOTO MpPOyYBaHe
3a HeoOxoauMmuTe [OENHOCTM 3a MNpekpaTsBaHe Ha
JoCTbMNa [0 CbliecTByBallata Todka M MHdOpMMpa
NMCMEHO ApyraTta CTpaHa 3a YCrnoBUsATa 1 CPOKOBETE NO
3aKpuBaHeTo 11 B Cpok Ao 7 (cegemM) paboTHM OHWM OT
JartaTa Ha noryyYaBaHe Ha 3asiBkaTa.

3aKpvBaHETO Ha CbLUECTBYBallla TOYKA HA B3aUMHO
CBbp3BaHe B Cpoka Ha pJdeunctsne Ha [loroBopa ce
n3BbpLUBa crnej egHOMECeYHO NUCMEHO Npeaun3BecTue.
B pamkute Ha TO3M cpok CTpaHuTe ce [JoroBapsaT
OTHOCHO JderHOCTUTE W [JaTuTe 3a 3aKkpuBaHe Ha
TOJYkMTEe 3a cBbp3BaHe. B cnyyante korato
3aKpMBaHETO Ha TOYKa BoAWM OO0 (PAKTUYECKO CrnupaHe
Ha ycnyrata, CcTpaHuTe MoANMCBaT CbOTBETHO
crnopasyMeHue 3a npekpartsaBaHe Ha [Joroeopa.

3.11.4. B cny4ait Ha NOCTBLNMWIMO UCKaHe 3a NpoMsAHa Ha
n3rpageHo B3auMHO CBbp3BaHe, M3Mnon3BaLlo LmMdposu
CbeaAUHUTENHM nuMHUM cbC ckopocT 2MBit/s, ¢ IP
B3aUMHO CBbp3BaHe, Ce MnpunaraT npouegypata W
cpokoBeTe no 1. 3.11.1., 1. 3.11.2. n 1. 3.11.3., Kato
e[HOBpPEMEHHO C NUCMeHaTa 3asiBka 3a OTKpuMBaHe Ha
HOBaTa Touka, Ce MoJaBa W 3asiBka 3a 3akpuBaHe Ha
JencTealiata Toyka 3a B3aMMHO CBbp3BaHe. Bcuuku
CpOKOBE MO OCbLUECTBSABaHe Ha NpomMmsiHaTa Ha Tuna
B3aUMHO CBbp3BaHe Ce yroBapsiT Mexay ABEeTe CTpaHu
B Mpoueca Ha Bcsika efHa OTAENHO OCbLiecTBABaHa
npoMsiHa. Moco4veHoTO 3aKpuBaHe ypes
JeVHCTanMpaHe Ha CcbopbXeHusTa TpsibBa ga 6bvae
M3BbPLUEHO MO TakbB HaYMH, Ye BbMpOCcHaTa NpoMsiHa
[a He ce 0Tpa3u Ha CBbP3aHOoCTTA.

network of the Company shall be provided no later than
30 working days from the bilateral signing of the
aforementioned additional agreement to the respective
interconnection agreement.

3.11.3. (Amended, into force as of 03.09.2018) The
parties jointly agree on the needed capacity in the new
point, the establishment (costs and terms), configuring
and testing of the line in terms, according to the present
General Terms and Conditions. The establishment of
physical connectivity (lines and ports) in the new point of
interconnection is realized no later than 2 (two) months
after the request has been received.

When closing an existing interconnection point — after the
request under item 3.11.1. has been received, YETTEL
conducts technical inspection regarding the required
actions for termination of access to the existing point and
informs in writing the other party for the conditions and
terms on its closing in a 7 working days period from
receiving the request.

Closing of an existing point of interconnection during the
term of the Agreement is done after a 1-month written
notification.

In this period the parties agree on the actions and dates
for closing of the point of interconnection.

In cases when closing the point of interconnection leads
to actual termination of the service, the parties shall sign
a respective Agreement for termination of the Agreement

3.11.4. In the cases of received request for change of the
existing interconnection, which uses digital connecting
lines with 2Mbit/s speed, with IP interconnection, the
procedures and terms in items 3.11.1., 3.11.2. and
3.11.3., and together with the written request for opening
of a new point, a written request for closing of the existing
point of interconnection should be submitted. All terms
for change of the type of interconnection shall be
negotiated between the two parties in the process of
each individually made change. The described closing
through deinstalation of equipment should be carried out
in way that the said change should not affect the
interconnection.

3.12. (U3m., B cuna ot 03.09.2018r.) Ekcnnoartauus Ha
dmamyeckaTa CBbP3aHOCT.

CtpaHute ce cbrmacseBatr [ga  npeanpuemar
CBOEBPEMEHHN BCUYKM HEOOXOAMMWU CTBMKU C Ornep
OTCTpaHsABaHETO Ha YCTaHOBEHMU TEXHUYECKN
npobnemu, cBbP3aHM C ekcnnoaraumsTa Ha HaeTuTe
CbeAUHUTENHU NNHUK cbriacHo MNMpunoxeHne Ne 4 Kbm
o6LWKnTe ycnosusi.

3.12. (Amended, into force as of 03.09.2018) Exploitation
of the physical connectivity.

The Parties agree to undertake in due time all the
necessary steps in view of the removal of the set
technical problems, related with the exploitation of the
leased lines according to Appendix Ne 4 to the General
Terms and conditions.

4. OrPAHUYEHNUA

4. LIMITATIONS

4.1. Hukos oT cTpaHuTe no To3u [loroBop HaAMa ga 6bae
3agbmkeHa fa obcnyxsa Tpaduk, KOATO He e B
CbOTBETCTBME CbC crneundukaLumte MnocovYeHn B
MpunoxeHusita — HepasgenHa Yact ot [lorosopa.

4.1. Neither of the parties of the Agreement shall be
obliged to route traffic which is not in accordance with the
specifications, described in the Appendixes -
inseparable part to the Agreement.
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4.2. Hukoqa oT cTpaHuTe HsAMa npaBo Ada gonycka oT
CBOSATa Mpexa KbM Mpexarta Ha gpyrata cTpaHa npeHoc
Ha TpaduK, KOWTO He € MbpPBUYHO TreHepupaH B
obuwectBeHa TenedoHHA eneKkTpoHHa cboblwmnTenHa
Mpexa OT HOMep OT HOMEPAaLMOHHOTO NPOCTPaHCTBO Ha
Bbnrapusa unu gpyra gbpxasa.

4.2. Neither of the parties shall have the right to allow
transfer of traffic from its network to the network of the
other party that is not initially generated in a public
telephony electronic communications network from a
number from the numbering range of Bulgaria or another
country.

4.3. CtpaHute ce cnopasymsaBaTt M Jeknapupar, 4de
TepMUHMpaHe B MpexaTa Ha [pyXeCTBOTO Ha rnacosu
TenedOHHN NOBUKBAHUA, reHepupaHu B YyXxgecTpaHHu
Mpexn Bnusa B obxeata Ha [doroBopa n € B cuna ot
Jararta Ha nognucBaHe Ha [loroBopa.

4.3. The parties agree and declare that termination in the
Company’s network of telephone voice calls, generated
in foreign networks falls within the scope of the
Agreement and is effective as of the date of signing of
the Agreement.

4.4. (OTtm., B cuna ot 03.09.2018r.)

4.4. (Annulled, into force as of 03.09.2018)

5. ULEHW. NPOMAHA HA LIEHMW.

5. PRICES. CHANGE OF PRICES

5.1. LUeHuTe 3a TepMuHMpaHe Ha MOBMKBaHUS BbB
dukcmpaHata Mpexa Ha YETTEL ca onucaHn B
Mpunoxenne Ne 1 LleHn 3a TepmuHMpaHe Ha
NoBMKBaHMs BbB ukcupaHata mpexa Ha YETTELS,
KOETO € HepasgenHa 4act oT Hactoswmte O6wm
yCIoBusl.

5.1. The prices for call termination in YETTEL'’s fixed
network are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s fixed network”, which is
an integral part of the present General Terms and
Conditions.

5.2. (U3sm., B cuna ot 03.09.2018r.) Lenute 3a
TepMUHMpPaHe Ha NOBMKBaHUS BbB (puKkcMpaHaTa Mpexa
Ha YETTEL c¢ npousxog ctpavu wun3sbH EC/EUN3 un
noBukBaHus 6e3 unu ¢ HeBanuaHa UaeHTUdUKauust Ha
nuHuata  Ha  Bukawma  (CLI), npeHacsHu npe3
obLlecTBeHaTa eneKkTpoHHa CcbobLMTENHa Mpexa Ha
OpyxectBoTO, ca onucaHu B [MpunoxeHne N2 1 Kbm
Obwute ycnoBusa. LleHnte ce nybnukyBaT WU
aKkTyanuaupar Ha oduumanHaTa MHTEpPHET CTpaHuLa Ha
YETTEL, cbobpasHo onpeaenenute ot KPC ycrosus u

cpokoBe, ycTtaHoBeHu B PeweHne Ne 356 ot
23.06.2016r. ¥ nocnegBawmuTe 0 MNPUMOXKUMMU
agmuHuctpatmeHn aktose. YETTEL we npwunara

LeHWTe 3a TepMUHUPaHe Ha NOBWKBAHMSA B MpexaTa Ha
OpyxecTtBoTO C npousxod cTpaHum mssbH EC/ENS u
noBuKBaHWsa 6e3 nnu ¢ HeBanugHa uaeHTUdUKauns Ha
nnHnata Ha Bukawms  (CLI), npeHacanHn npes
obLiecTBeHaTa eneKkTpoHHa CcbobLMTENHa Mpexa Ha
YETTEL, nybnukyBaHu Ha odwuumanHata WHTEpPHET
cTpaHuua Ha [pyxectBoto. Bcska ot CtpaHuTe ce
3agbikaBa ga vHdopMupa gpyrata 3a npunoxuMara
pasyeTHa LeHa 3a MeXOyHapoOHW MOBUKBAHMSA C
nponsxoq oT Abpxasu u3sbH EC/EM3 n noeukBaHus
6e3 nnu ¢ HeBanugHa MAEHTUPUKALUA Ha NNHMATA Ha
Bukawmsa (CLl) npeaM HeEWHOTO MbpBOHA4YasiHO
nybnukyBaHe Ha odumumanHata MHTEepHET CTpaHuua Ha
CbOTBETHaTa CTpaHa W HaW-manko 7 AHW npeau
HavyanHaTta Jata Ha HEMHOTO npunaraHe.

Bcsika cTpaHa wvma npaBo ga MNPOMEHS LEeHOBUTE
yCnoBuss 3a TepMWHMpaHe Ha MOBUKBaHMA B
cobcTBeHaTa cv Mpexa BEOHBX MECEYHO KaTo LeHUTe
ce npunaraTt CYMTaHO OT MbPBO YMCIO Ha creaBalyums
Mecel, OCBEH aKO B NPUINOXUM aAMWHUCTPATMBEH akT
He e MnpegBuMAEHO OPyro wnv Mpu oTnagaHe wnu
M3MEHEHME Ha LUEHOBO WIW [Opyro perynaTtopHo
3agbl/DKEHNE MPUNOXKMMO KbM LIEHUTE Ha HSKOS OT
CTpaHWTe, B KOUTO Crydaun NpomeHuTe moraT ga 6baat
HanpaBeHn He3abaBHO unu Npu Apyrn AONyCTUMU OT
3aKkoHa ycnoBus U cpokoBe. B cnyyan 4e HAKkoA oOT
CTpaHuTe e NnpeaBuauna Takaea npomsHa, Ta creasa a
yBegomu gpyrata B cpok o 20To 4ucno Ha meceua
npeaxoxpall, To3W, OT KOWTO LWe 6baat npunoxvmu
LeHWTe, OCBEH B cryyaw, KoraTo Lie ce npunara 7-

5.2. (Amended, into force as of 03.09.2018) The prices
for call termination in YETTEL's fixed network with origin
countries outside the EU/EEA and calls without or with
invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
the Company, are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s fixed network” to the
General Terms and Conditions. The prices are published
and updated on YETTEL's official internet page,
complying with conditions and terms set by CRC with
Decision Ne 356 of 23.06.2016 and following applicable
administrative acts. YETTEL will apply the prices for
termination of calls in the network of the Company with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
YETTEL which are published on the official internet page
of the Company. Each party is obliged to inform the other
party for the applicable estimated price for international
calls with origin countries outside the EU/EEA and calls
without or with invalid Calling Line Identification (CLI)
before its initial publishing of the official internet page of
the relevant party, and at least 7 days before the initial
date of its application.

Each part has the right to change the price conditions for
termination of calls in its own network once a month and
the prices will be applied as of the 15t day of the following
month, unless an applicable administrative act foresees
otherwise or the amendment of the price or other
regulatory requirement applicable for the prices of any of
the parties, in which cases the amendments shall
bemade immediately or under other terms and
conditions, provided by law. In case one of the parties
has planned such change, it shall inform the other party
until the 20" day of the month preceding the month that
the prices will be applied for, unless in the cases when
the 7-days period described in the previous paragraph
applies. The informing shall be done through publishing
of the price conditions on the official internet page of the
relative party and informing the other party by email
addresses, described in the Agreement, within the
working day (from 9AM to 6PM). Obligatory content of
the email shall be the prices, which are to be changed,
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OHEBHMSI  CPOK MO  npeaxogHus  naparpad.
YBeOOMSIBaHETO Ce OCbLLEeCTBSIBa Ype3 NybrvkyBaHe Ha
LeHoBWTE YycCroBMS Ha oduumanHata WHTEepHeT

CTpaHuLa Ha CbOTBETHaTa CTpaHa U CbobLLaBaHeTo Ha
ApyraTa cTpaHa 3a NpoMeHWTe No eneKkTPoHHa noLya Ha
agpecute, nocoveHn B [oroBopa, B pamKkuTe Ha
paboTtHus geH (ot 09:00 4. go 18:00 4.). 3agbmkUTEnHo
CbAbpXaHWe Ha MNUCMOTO MO EeNnekTpoHHa mnowa ca
LeHUTe, KOUTO crneaBa [a Ce U3MEHSAT, HOBUTE LIeHW,
pjataTa, OT KOSITO credBa Aa ce npwunaraT U MHTepHeT
agpec KbM nybrnuKyBaHWTe HOBW LieHOBM ycrnosus. B
cryyaii 4e HSIKosl OT CTPaHWTE Bb3pasun Ha NpoMsiHaTa B
LeHuTe, TO CbLiaTa uMa NpaBo Aa npekpaTy AoroBopa B
7-gHeBeH cpok. Ako CTpaHaTa He ce Bb3nonssa OT
NpaBoTO CU N0 NPEAXOAHOTO M3peyeHne, NpoMsiHaTa B
LileHWTe ce cyuTa 3a npueTa.

the new prices, the date, from which the prices will be
applied, and the internet address where the new price
conditions are published. In case any of the parties
objects the price amendment it has the right to terminate
the Agreement in a 7-day period. If the Party does not
excersise its right under the previous sentence, the price
amendment is considered accepted.

5.3. (U3m., B cuna ot 03.09.2018r.) LieHute 3a nuHumTe
3a B3aMMHOTO CBbp3BaHe Ce [OoroBapAaT Mexay
CTpaHWTe KaTo pas3xogute Mo M3rPaX4aHeTo MU
NnoaabpXaHEeTo Ha BCAKa OT NMHWWUTE ce nodensT no
paBHO B Criyyal, Ye Mo CbOTBETHUTE NIMHUKN Ce OOMEHS
Tpadvk B ABETE NMOCOKM.

5.3. (Amended, into force as of 03.09.2018) The prices
for the interconnection lines are negotiated between the
parties and the cost for establishing and maintaining of
each line is equally divided between both parties in case
the exchanged traffic on the respective lines is in both
directions.

5.4. KoraTto nuH1A 3a B3aMMHO CBbpP3BaHe ce 13nonssa
CaMo 3a e[IHOMOCcoYeH TpaduK N ce u3rpaxaa camo no
3asiBKa Ha epgHaTa cTpaHa no [orosopa, 6e3 gpyraTa
CTpaHa fa 3asBsiBa KOATO M Aa 6wuno oT ycnyruTte no
B3aUMHOTO CBbp3BaHe, 3asiBABaLlata cTpaHa creasa
Aa 3annatu  usuano  HarpaBeHWTe pasxoaM  no
uarpaxgaHe v nogabpXXaHe Ha BcAKa OT nuHUMUTE,
BKMIOYUTENHO W LeHaTa Ha nopta B MpexaTa Ha
YETTEL, nsnonseaH 3a TepMuHUpaHe Ha nuHuATa 3a
CBbp3BaHe.

5.4. When the interconnection lines are used for one way
traffic and is established only on one party’s request,
without the other party to request any interconnection
service, the requesting party shall cover all costs for the
establishment and maintenance of each of the
interconnection lines, including the price of the port in
YETTEL’'s network, used for termination of the
interconnection line.

5.5. (N3m., B cuna ot 03.09.2018r., u3m., B cuna ot
01.01.2026r.) LeHwuTe 3a npegocTaBsiHe OT CTpaHa Ha
YETTEL Ha:

5.5.1. 2Mbp/s nopT ca:

- eHOKpaTHa LieHa 3a OTKkpuBaHe Ha nopT — 255.65
€Bpo;

- MeceYHa LeHa 3a nogabpkaHe Ha nopt - 51,13 eBpo.
5.5.2.VolIP (10Mbits) nopT ca:

- egHoOKpaTHa ueHa 3a oTKkpuBaHe Ha nopT — 102.26
€Bpo;

- MeceyYHa LeHa 3a noaabpikaHe Ha nopt - 25,56 eBpo .
lMocoyeHuTe UeHM He ce npunarat 3a MOPTOBE,
obcnyXBalwiM  ABYNOCOYHM  NMHMM 32  B3aUMHO
cBbp3BaHe. B cnyvaute, korato € onpegeneHa gpyra
ueHa no cunata Ha PeweHve Ha KomucuaTa 3a
perynvpaHe Ha CbOOLUEHUATA UNU OPYr perynatopeH
OopraH M C Uen pPaBHOMOCTAaBEHOCT WU PELUNPOYHOCT
ABeTe CTpaHu npunarat perynvMpaHara LieHa 3a MnopT B
CbOTBETCTBME C YCIOBUSATA HA PELLEHMETO.

5.5. (Amended, into force as of 03.09.2018, amended,
into force as of 01.01.2026) The prices for provision of
2Mbit/s port by YETTEL for

5.5.1. 2Mbp/s port are:

- one-off fee for opening of a port —255.65 EUR ;

- monthly fee for maintenance of port -51,13 EUR.

5.5.1. VoIP (10Mbits) port are:

- one-off fee for opening of a port — 102.26 EUR,;

- monthly fee for maintenance of port -25,56 EUR.

The listed price shall not be applied for ports, serving two
way interconnection lines. In the cases when other price
is set under the power of a Decision of the
Communication Regulation Commission or another
regulatory body, and in order to observe the principles of
equality and reciprocity both parties apply the regulated
price for port, according to the respective Decision, shall
be applied.

5.6. (U3m., B cuna ot 01.01.2026r.) Bcu4kn ueHwu,
noco4eHun B [lorosopa, HeroBuTe npunoxeHus, ObwmTte
YCNOBUSA U TEXHUTE NPUITOXEHUSA ca B eBPO 6e3 BKIOYeEH
JaHbK BbpXxy AobaBeHaTa ctonHoct (4OC).

5.6. (Amended, in force as of 01.01.2026) All prices in
the Agreement, its Appendixes, the General Terms and
Conditions and its Appendixes, are in euro (EUR), and
no value added tax (VAT) is included.

5.7. (U3m., B cuna ot 03.09.2018r.) M3BBH cnyyante no
7.5.2. BCSKa OT CTpaHUTe MMa npaBoO Aa Hamansisa
ueHute no [oroBopa un OOWMUTE YCNOBUA, KOUTO
HacpelyHaTa cTpaHa U ObIMKN KaTo MOHWXKaBaHEeTO Ha
LeHMTe BnM3a B cuna OT pJaTa, onpegeneHa oT
npomMmeHsiLaTa rm cTpaHa, KaTto 3a uenta HacpellHaTa
CTpaHa ce yBeloMsBa N0 UMENM B CPOK HE MO-KbCHO OT
2 peHa npeaw onpegeneHaTa 3a npomsiHa gata. N3BbH
cnyyavTte no 1.5.2. NOBULLIABAHETO Ha LieHUTe BNu3a B

5.7. (Amended, into force as of 03.09.2018) Outside the
cases in item 5.2. either party has the right to decrease
the prices under the Agreement and the General terms,
which prices are owned by the other party, and the price
decrease enters into force as of a date, determined by
the party decreasing the prices, and for this purpose the
other party shall be notified by email not later than two
days before the effective date. Outside the cases in item
5.2., the price increase enters into force as of a date,
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cuna oT pgaTtarta, cnegBawa ustuyaHeto Ha 30
(TpuoeceT) [OHEBEH CPOK OT YyBeAOMSBaHe Ha
HacpelyHaTa cTpaHa 3a npomMsiHata. 3a BnM3aHe B cuna
Ha nMoBMLWAaBaHETO Ha LeHUTe e Heobxooumo u
AOCTaTbyHO YBEJOMSIBAHE NO €MNEeKTPOHHA noLya.
N3meHaHua Ha ueHu, onpepeneHn ¢ PelweHue Ha
Komucusita 3a perynupaHe Ha CboOLLEHUSATa UMK aKT Ha
OPYr [ObpXaBeH opraH ce W3BbPLIBAT CbIIacHO
CPOKOBETE W YCMNOBUSATA, OMUCAHW B CLOTBETHUS akT
KaTo He € HeobX0AMMO Cbhrnacue Ha gpyraTta cTpaHa 3a
TAXHOTO MpunaraHe, a [loroBopbT Cce cuyuTa
aBTOMaTUYHO UW3MEHEH C BNU3aHe B cwuna wunu
HacTbMNBaHETO Ha MNpPeABapUTENHOTO WU3MbJIHEHME Ha
aKkTa no OTHOLWIeHMe Ha cTpaHaTa, KOATO e npunara
TE3W LIEHN 33 CBOUTE YCMYIW..

following the expiration of 30 (thirty) days term after the
notification of the other party for the price increase. For
the price increase to enter into force a notification
through email is only required.

Amendments of prices, determined by a Decision of the
Communications Regulation Commission or an act of
another state authority are done according to the terms
and conditions, described in the relevant act, and the
consent of the other party is not required for their
enforcement and the Agreement is considered
automatically Amended, into force as of 03.09.2018 with
the entering into force or beginning of the preliminary
execution of the act in regard the party which applies
those prices for its services..

6. MPUHLUMINMU HA TAKCYBAHE U PA3YUTAHE

6. INVOICING AND ACCOUNTING PRINCIPLES

Mpunarat ce cnegHuTe NpUYHLUMNM Ha TakCyBaHe 3a
Tpaduka Mexagy CTpaHuTe:

The following principles of invoicing traffic between the
parties are applied:

6.1. (N3m., B cuna oT 03.09.2018r.)
MpoabmkMTenHocTTa Ha TenedgoHHMS pas3roBop, 3a
KOWTO ce crnefBa 3annailaHe e paBHa Ha [lepuoga Ha
TakcyBaHe.

6.1. (Amended, into force as of 03.09.2018) The duration
of the telephone call which is subject to payment is equal
to the Period of charging.

6.2. Hama pa Obge uW3BbPWBAHO TaKCyBaHe Ha
pasroBop, ako NOBUKBAHETO CE HACO4YBa KbM CIy>XebHuU
CcbobLLEHNs B KpaHaTa LeHTpara Ha BUkaHaTta cTpaHa,
B KOWTO Crlydai He ce reHepupa curHan 3a “Hadarno Ha
pasrosop’.

6.2. A call will not be invoiced if the call is forwarded to
service notification messages at the final telephone
exchange of the Party being called upon, in which case
it is not generated a signal for the begging of the call.

6.3. (U3m., B cnna o1 03.09.2018r.) PasyeTHuTE LieHU ce
npunaraT MO OTHOLEHWE Ha BCWYKM pPasroBopM,
TEPMUHMpPaAHW B Mpexata Ha Jpyrata CcTpaHa,
BKITIOYMTENHO B CnyvauTe, Korato Te ca OO Homepa,
KOMTO B paMKWTE Ha MpexaTa Ha Tasu gpyra cTpaHa He
Ce TakcyBaT Ha BuKalust aboHaT, OCBEH B CriyyanTe Ha
KOHKpETHa NUcMeHa goroBopeHocT mexay CTtpaHuTe.

6.3. (Amended, into force as of 03.09.2018) The
accounting prices are applied to all calls forwarded to the
other network, including the cases when they are
addressed to numbers, which are not invoiced to the
calling party within the network of this other party, except
in the cases of concrete written Agreement between the
parties.

6.4. (N3m., B cuna ot 03.09.2018r.) O6wmaT obem Ha
pasroBopuTe 3a BCsKa ycnyra 1 Bcsika pa34yeTHa 30Ha ce
TakcyBa, KaKTo crefBa: NPOAbIDKUTENHOCTTA HAa BCUYKK
pasroBopu (B CEKyHAM 3a BCsika TOYKa Ha CBbp3BaHe) 3a
KaneHgapeH mecel ce cbOuvpa u nony4veHarta cyma ce
pasgens Ha 60 (wecTtgoeceT) 3a BCAKa OT 30HUTE 3a
TapudupaHe. 3akpblfeHMETO Cce UM3BbplWBa KbM
nocriegHaTa 3anoyHata MuHyTa. [lonyveHuaTt 6pon
MUHYTM Ce€ YMHOXaBa MO LeHaTa 3a MWHyTa 3a
CbOTBETHATA YyCNnyra CbrfacHO NPUITOKMMUTE LIEHU NO
30HU 3a OTAENHUTE BUOOBE YCrnyru/Tpaduik.

6.4. (Amended, into force as of 03.09.2018) The total
amount of calls for each service and each accounting
zone shall be invoiced as follows: the duration of all calls
/ per second for each point of connection/ for a calendar
month is added and the final sum shall be divided by 60
[sixty/ for each of the tariff zones. The round off is to the
last started minute. The number of minuts is multiplied by
the price per minute for the respective service according
to the applicable prices for each kind of services/traffic.

7. NPOLEEOYPA MO PA3YUTAHE U
PA3MNALLAHUA

7. ACOUNTING AND SETTLEMENT PROCEDURE

7.1. (W3m., B cuna ot 03.09.2018r.) PasuutaHeTo 3a
Tpaduk mexay mpexunte Ha dpyxectsoto n YETTEL ce
n3BbplBa Ha B6asaTa Ha pasyeTHaTa LEeHa Ha MUHyTa
TenegoHeH pasroBop, B 3aBUCUMOCT OT HEroBuTe
XapakTepuctnkn. PasuyutaHeTo Ha Tpadwuka Mmexay
OPY>XECTBOTO wn YETTEL ce ocbliecTBsBa Ha
MeceyHa b6asa. PazuntaHeTo ce n3BbpLuBa Ha 6asa Ha
AaHHUTE 3a BXOAsALWMSA TpadvK Ha BCsKa CTpaHa.

7.1. (Amended, into force as of 03.09.2018) Payment of
traffic between the networks of the Company and
YETTEL shall be executed on the basis of the price per
minute of a telephone call, according to its
characteristics. The accounting of the traffic between the
Company and YETTEL is conducted on a monthly basis.
The accounting of the traffic is carried out on the basis of
incoming traffic data for each Party.

7.2. (Mam., B cuna ot 03.09.2018r.) Bcsika cTpaHa
M3roTBS WM U3npalla Ha Agpyrata MeceyHa crnpaBka C
OCHOBHM [aHHM 3a BXOogAWmMs(OT gpyraTa cTpaHa) u
KOHTPOJIHM AaHHM 3a n3xoasawums (KkbM gpyraTa ctpaHa)

7.2. (Amended, into force as of 03.09.2018) Each Party
prepares and submits to the other Party a monthly basic
data reference for the incoming traffic (from the other
Party) and control data for the outgoing telephone traffic
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TenedoHeH Tpadmk go 10-To yucno Ha mMeceua,
cnefBal, TO3W, 3a KOWTO Ce OTHacAT [JdaHHuTe.
CnpaBkata Mo npeaxodHOTO M3peyeHue CbabpXa
MUHUMYM  CNegHOTO  CbAbpXaHuwe: Bua  ycnyra,
cbrnacHo onucaHuTe B [oroBopa., ©pon ycnewHu
pasroBopu, OEeWUCTBUTENHA NPOABIMKUTENHOCT Ha
yCrnelwHuTe pasroBopute (BXOASLWM U MU3XOAALLM) B
MUHYTM MO 30HW/LEHM Ha TapudupaHe; Toyka Ha
CBbp3BaHe, HanpaBreHne Ha Tpaduka.

(to the other Party) by the 10th of each month, following
the month to which the data refer. The monthly data
reference by the above sentence contains minimum the
following contents: type of service described in the
Agreement, number of successful calls, real duration of
the successful calls /incoming and outgoing/ in minutes,
tariff zones/prices, points of connection, traffic direction.

7.3. Tlo OTHOWeHWe Ha p[AaHHWUTE, yOOoCTOBeEpsiBaLLU
abmkummnTte cymmn ot [pyxectsoto Ha YETTEL 3a
npegocTaBsHe Ha ycnyrata ,TPaH3WT KbM MpeHeceH
HOMep”, [OaHHuUTe 33  TpaH3uTupaH  Tpaduk,
npegoctassHn ot YETTEL, we ce cumMtaTt 3a OCHOBHMU,
e ce m3nonseaTt 3a pasyuMTaHe Mexay CTpaHuTe 3a
TO3n B TpaduK M 3a TAX HAMa ga ce npwnarat
npouegypute no 1.7.5, 1.7.6 n1.7.7..

7.3. As far as the data certifying the amounts due to
YETTEL by Company for provisioning of the service
‘transit to a ported number are concerned, the data
submitted by YETTEL shall be deemed basic data , shall
be used for settlement between the parties for this kind
of traffic, and the procedures under item 7.5., item 7.6,
and item 7.7. shall not apply for them.

7.4. B cny4an ye cnpaBkaTa 3a BXoAswms Tpaduk He
O6bae usnparteHa B cpoka no T. 7.2., gpyrarta cTpaHa nma
npaBo fga wu3nonsesa npu dakrypypaHe CcBouTe
KOHTPOMHMW AaHHMW.

7.4. In case that the data reference for the incoming
traffic is not send by the term under item 7.2., the other
party has the right to use its control data when invoice.

7.5. (Wam., B cuna ot 03.09.2018r.) Pasnukata o 1%
(eaMH npoueHT) MexAy OCHOBHUTE W KOHTPOSHUTE
AaHHKW Mo T. 7.2. ce npeLueHsiBa kKaTo HecbluecTBeHa. B
Tesu crny4vau 3a uenute Ha dakTypupaHe ce nanonssar
OCHOBHW JaHHM No T. 7.1. N34uncnsiBaHeTo Ha npoueHTa
Ha OTKIIOHEHME Ha JaHHWUTE Ha CTpPaHWUTE ce M3BbpLUBA
CNPSIMO OCHOBHWUTE AaHHMW.

7.5. (Amended, into force as of 03.09.2018) A difference
of up to 1% between the basic and the control data under
item 7.2. is considered as insignificant. In these cases for
the purposes of billing the basic data are used under item
7.1. Calculating of the percentage of data deviation of the
Parties is calculated in respect to the basic data.

7.6. (M3m., B cnuna ot 03.09.2018r.) Ako pasnukaTa
MeXOy OCHOBHUTE W KOHTPOSTHUTE AaHHW 3a AafeH BUA
pasyeTHa LieHa/30Ha Ha ycnyra e noseye ot 1% (eawH
NMPOLEHT), HO paBHa Ha wnu no-manka oT 2% (gBa
npoueHTa), To pasnukaTa ce nogens nopaBHO MeXAy
CTpaHuTe.

7.6. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 1% (one
per cent) but is equal to or smaller than 2% (two per
cent), in this case the difference over 1% is split between
the Parties.

7.7. (MNam., B cnna ot 03.09.2018r.) Ako pasnukaTa
MeXOy OCHOBHUTE W KOHTPONHWUTE AaHHW 3a AafeH BUA
pasyeTHa LieHa/30Ha Ha ycrnyra e noseye oT 2% (aBa
npoueHTa), CTpaHuTe B OMepaTUBeH MNopsabk U B
pamkute Ha 5 (nNeTt) OHM OT MNOCTBLMBaHETO Ha
nocrnegHuTe AaHHW NPOBeXAAaT MbIHU MPOYYBaHWUA K
KOHCYNTaLuun 3a M3siCHABaHe Ha MPUYNHUTE U NpremaHe
Ha eOWHHO CTaHOoBULE 3a AaHHWTe 3a Tpadwuka. B
crny4yanm 4ye B paMKuTe Ha Te3un 5 (neT) AHW cTpaHuTe He
ycneaT ga MOCTMrHaT eAdMHHO  CTaHoBuWwe 3a
yedHakBsiBaHe Ha pasnuuusTa, ce onpegens Komucus,
B KOSAATO yyacTBaT Mo paBeH Gpon npeactaBuTenu Ha
ABEeTe CTPaHu, 1 KOATO MOXe Aa M3UCKBa AOKYMEHTU U
WHopmaumss oT Bcsika OT cTpaHuTe. Bcsaka cTtpaHa
npeacTaBsi UCKaHUTE AOKYMEHTU u/unun nHdopMauus B
CpOK A0 5 (neT) AHK, KaTo HeMpeaCTaBAHETO UM B CPOK
onpasomowasa Komucusata ga B3eme cTaHoBULLE MO
Bbnpoca M 6e3 Te3an [OKYMEeHTM W MHopMauus.
Komucusta nsgasa HapodeH NpOTOKON C peLleHne Ha
BbNpoca Han-kbCHO A0 15 (neTHageceT) AHM OT AaTaTta
Ha onpepensHeto n. PeweHnsta Ha KomucuaTta ce
B3eMaT C eamHogyLwime. AKO MPUYMHNTE 3a pasnuyusaTa
ce ngeHtuduumpaTt, CTpaHWTe M3BbpLIBaAT CbOTBETHU
KOpEeKUMM Ha CyMWTe, KaTo CbOTBETHUTE MriallaHus ce
npaBaT B CPOK A0 2 (aBa) paboTHM AHW. AKO NPUYNHUTE
3a pasnuuusaTa He Ce YCTaHOBAT WNW CbOTBETHUTE
nnawaHnsa no npeaxodHOTO WU3peYeHne He ce
U3BbpLUAT B NOCOYEHNS CPOK, U pasnuumnaTa npogbIkaTt
W cnejBaluMs Mecel, BCsika cTpaHa uma npasoTo Aa
OrPaHNYM HAKOS YacT unu uenus Tpaduk 4o uunum ot

7.7. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 2%, the
Parties in an operational order and within 5 (five) days as
of the submission of the last data carry out complete
studies and hold consultations for clarifying the reasons
and for assuming a uniform position on the traffic data. In
case that the Parties do not succeed in reaching a
uniform position on settling the differences within those 5
(five) days, a Commission is set up which is constituted
by an equal number of representatives of both Parties
and which Commission is entitled to require documents
and information from each one of the Parties. Each Party
has to submit the required documents and/ or information
within 5 (five) days, while their non-submission within this
deadline authorizes the Commission to form an opinion
on the issue, and without those documents and
information the Commission issues a special protocol
with a ruling on the issue 15 (fifteen) days at the latest as
of the date of its nomination. Commission rulings are
made unanimously. If the reasons for the differences can
be established, corrections to the amounts have to be
undertaken, while the respective payments have to be
made within 2 (two) work days. If the reasons for the
differences cannot be established and corrected and the
respective payments under the preceding sentence are
not made within the deadline indicated, and the
differences continue in the following month, each party
has the right to stop a part or the whole traffic to and/or
from the other party, and also to stop the service under
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apyrata cTpaHa, BKITIOYMTENHO aa cnpe
npegocTaBsaHETO Ha ycnyrute no [orosopa, a cnopsbT
MeXay CTpaHWTe OTHOCHO pasnuuusTa e noanexu Ha
pewaBaHe oT KPC w/unu KOMNETeHTHWUS Obnrapcku
Cbd, Kato B TO3M CchyvYand MnOOHOBABAHETO Ha
npeaocTaBsHETO Ha YCnyrn Mexay CTpaHUTe HE MOXe
Aa 6Oboe OCbLECTBEHO MNpeauM  OKOHYaTernHoTo
Npou3HacsHe Ha opraHa, KbM KOrOTO € aapecupaH 3a
peluaBaHe cryyas.

the Agreement, and the dispute between the Parties
regarding the references is subject to the decision of
CRC and/or the competent Bulgarian court, and in this
case the renewal of the service provision between the
parties cannot be done before the final decision of the
authority, towards which the dispute resolution was
addressed.

7.8. (N3m., B cuna ot 03.09.2018r.) Becska ctpaHa no
BCSIKO Bpeme nogabpxa MHopMaLmns 3a U3XOAALLMS U
BXOAAWMS  Tpadmk Mexgy [ABeTe Mpexu Ao
M3BbpLUBaHe Ha MMalwaHeTo 3a OTYeTHUS NepwoA,
cbAbpXawa TpacduyHn gaHHu. lMpu Bb3HUKBAHE Ha
crnop no OTHOLEHWEe Ha nnaiwjaHe, He3aBWCMMO OT
npuynMHaTa 3a HEeroBoTO Bb3HWKBaHE, WHOpmaumsATa
no npeaxogHOTO  uU3peyeHne Moxe fAa  b6bae
CbXpaHdBaHa A0 nMpuUKni4YBaHe Ha cnopa n/vnu
noracgdBaHe Ha 3abJKEeHUEeTO KaTo I/IH(*)OpM3LLI/IF|T3 He
MoXe Aa O6bae u3non3eaHa 3a HWKaKbB APYr HauvH
OCBEH 3a JoKa3BaHe unu obopsaHe Ha TBbPAEHMS MO
cnopa.

7.8. (Amended, into force as of 03.09.2018) Each of the
Parties maintains at any time information about the
outgoing and incoming traffic between the two networks
until the payment for the accounting period is made,
containing traffic data. When a dispute arises regarding
a payment, regardless of the reason for its arising, the
information under the previous sentence can be stored
until the dispute is resolved and/or the amount due is
payed, and the information cannot be used in any other
way except for proving or denying allegations during the
dispute.

7.9. (Mam., B cuna ot 03.09.2018r.) Bcska cTpaHa
W3roTBs M u3npatla Ha gpyrata akTypu 3a AbIDKUMuTeE
CyMWU, KaKTo criefga:

- A0 5-T0 uncno Ha Meceua MO OTHOLIEHME Ha
dakTypuTe 3a narpaxgaHe Ha CBbP3aHOCT, KakTo 1 3a
MeceyHuTe Takcu 3a CBbp3aHocT. PakTypute ce
umanpawar or  CrpaHaTa, KOSTO  ocurypsiea
cBbp3aHocTTa, Ao ApyraTta CtpaHa.

- Ao 15-To 4yMcno Ha meceua, cneasall TO3u, 3a KOMTO
Ce OTHacAT AaHHWUTE MO OTHOLIEeHME Ha bakTypuTe 3a
Tpaduka.

7.9.1. Beuukn dpaktypy ce msnpaiwiaT no enekTpoHHa
nowia. daktypute, usgageHu Ha JMETTEN BBITAPUA"
EAL, 3a ycnyrm M ObIMKMMUM CyMU BbB Bpb3ka C
peanuaupaHeTo Ha ycnyru no [loroBopa u HacTosmTe
O6wWw ycnoBusi, ce nanpawart Ha enekTpoHHaTa nowia
Ha agpec: Fakturi@yettel.bg.

7.9. (Amended, into force as of 03.09.2018) Each Party
prepares and sends to the other Party invoices for the
amounts due, as follows

- till 5 of the month, regarding invoices for building of
connectivity, as well as connectivity monthly fees. The
invoices are sent by the Party that provides connectivity
to the other party.

- till 15th of the month, following the month to which the
data refers, regarding the invoices for traffic.

7.9.1. All invoices are sent by email. The invoices, issued
to YETTEL BULGARIA EAD for services and other
amount dues in relation with the provision of services
under the Agreement and the present General Terms
and Conditions, are to be sent to email address:
Fakturi@yettel.bg.

7.10. (U3m., B cuna ot 03.09.2018r.) PasnnaiiaHeTo ce
u3BbpLlBa Crnef kato Ce npuxeaHaT  U3UCKyemute
HacpelwHN 3adbiDkeHUs No m3gageHn akTypu Ha
aBete ctpanu no Jorosopa B cpok Ao 10-To uMcno Ha
Meceua, crnegsall, Meceua, B KOWTO e u3gageHa
dakTypara.

7.10. (Amended, into force as of 03.09.2018) Settlement
is to be effected after deducting the counter payable
obligations under issued invoices of both Parties under
the Agreement for the respective month no later than 10t
of the month, following the month when the invoice was
issued.

7.11. (N3m., B cuna ot 03.09.2018r.) Ako nnawaHeTo
He 6bae HanpaBeHO [0 CbOTBETHATa faTa, Ce ObihKu
nMXBa BbPXY HeusnnateHata cyma B pasMep Ha
3aKkoHHaTa nMxea 3a 3abaBeHu nnawanus. B cnyyait, ye
HSIKOS1 OT CTpaHMTe He e usgana u usnpatuna daktypa
B MOCOYEHUS CPOK, M3MNpaBHaTa cTpaHa He AbIKU NuxBea
Nno NPeaxoAHOTO U3peyeHue.

7.11. (Amended, into force as of 03.09.2018) In case that
the payment is not effected within the relevant term, the
defaulting Party owes interest upon the unsettled amount
to the extent of the legally set interest rate for delayed
payments as of the date of the default. In case any of the
parties does not issue and send an invoice in the
described term, the non-defaulting party shall not owe
interest under the previous sentence.

7.12. MNnawaHusaTa ce M3BbpLBaT Mo 6aHKOB NbT, KATO
Abknumata cyma ce npesexga B 0aHkoBa CMeTKa,
noco4eHa OT BCSKa CTpaHa.

Mpu npomsiHa Ha MHopMaLuudATa 3a 6aHKkoBaTa cMeTKa,
BCSKa CTpaHa € 3aablhkeHa Jda yBedomu gJpyrarta
CTpaHa 3a npomsHaTa B 3 JHEBEH CPOK MO efeKTpoHHa
nowa.

7.12. Settlements are effected by bank transfer, while the
amounts due under the Agreement are transferred to a
bank account indicated by each one of the Parties.
When there is a change of the bank account, each of the
parties is obliged to inform the other party about the
change in a 3-days period by email.

7.13. (N3m., B cuna ot 01.08.2024r.) HesaBucumo ot
3aJb/DKEHMETO Ha CcTpaHuTe 3a 3annawaHe Ha
AbIDKMMUTE CyMU, B CbOTBETCTBUE C T.7.9, ako egHa oT
CrpaHuTte ocnopsa cymara rno gakrypara, nony4eHa ot

7.13. (Amended into force as of 01.08.2024)
Notwithstanding the obligation of the Parties to pay the
amounts due according to item 7.9, if one of the Parties
disputes the amounts due under the invoice, received
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apyrata CtpaHa, To ocropBawata CTpaHa e ofibXHa aa
yBeooMu gpyrata B MMCMEH BuA 3a ocnopBaHaTta cyma
B CpOK OT 4eTupuHageceT (14) gHM OT patata Ha
nonyyaBsaHe Ha (pakTypaTa Kkato nogkpenu cC
JokasaTencTea Bb3paxeHneTo cu. B npoTuseH cny4an,
Bb3paXeHneTo HaAMa ga 6bae npusHato. B cpok ot
Tpugecer (30) 4HKM OT Nony4yaBaHe Ha Bb3PaXKEeHNETO 3a
ocnopsaHata cyma, CTpaHuTe ce 3agbnxasar
0obpocbBECTHO [Oa nonoXaT BCUYKM Heobxoaumu
ycunusi, 3a ga paspellart cnopa. AKO He ce CTUrHe Ao
peLleHne, CNopbT Ce pellaBa CbrNacHo npouegypata
3a pellaBaHe Ha CropoBe, NpeABuaeHa B HacTosLWmMTe
O0wwm ycnosus.

C ornep n3bsarsaHe Ha BCSIKO CbMHEHWE NPeABUOEHOTO
B HacTosillaTa Touyka HsSMa Jda ce OoTpa3n BbpXy
3a0bIDKEHUATa Ha CTpaHuTe da 3annaTtaT CrnopHuTe
Cymu B npeaBuaeHmns cpok. B cnyvan ye Bnocneactene
Ce YCTaHOBM MO KaKbBTO U a € Ha4YuH, Yye 3annaTteHmTe
CyMU He OTrOBapAT Ha peanHo AbmkumuTe, Te LWe
OboaT M3MEHeHW CbOTBETHO C [OeOMTHO/KpeaUTHO
nsBecTue.

C orneg wusbsireBaHe Ha BCAKAKBO CbMHEHNE,
HacTosillaTa ToYka Ce npunara No OTHOWEHWEe Ha
3a0b/KEHUSATaA 3a MrawaHe Ha AbIDKUMKU CyMU Mo
BCUYKM u3dafdeHn QakTypu, B T.4. W Ha4uCreHuTe
HEeyCTOVWKM 33 TepMUHMpPaAHEe Ha MOBUKBAHWUA C
maHunynupara CLI (A-Homep) u/vinn UI'T.

HesaBucumo OT pa3mepa Ha OCNopBaHUTE CYMU, HUTO
egHa ot CtpaHuTe He ce ocBoboxaasa OT ocTaHanuTe
Cu 3agbimkeHus no [lorosopa.

from the other Party, the disputing Party shall inform the
other Party in writing about the disputed amount in a
fourteen (14) days period after the invoice is received,
and shall support its objection with evidence. Otherwise,
the dispute will not be recognized.

In a thirty (30) days period from receiving the notification
for the disputed amount due, the Parties are obliged in
good faith to make every effort in order to resolve the
dispute. If no decision is reached, the dispute shall be
resolute under the foreseen procedure under the present
General Terms and Conditions.

In order to avoid any doubt the foreseen in the present
item shall not affect the obligation of the Parties for
payment of the disputed amounts in the foreseen period.
In case that subsequently it is determined by whatever
means possible that the amount paid do not correspond
to the actual amounts due, they will be Amended, into
force as of 03.09.2018 respectively with a debit/credit
note.

In order to avoid any doubt the foreseen in the present
item shall be applicable for all obligations to pay amounts
due on all issued invoices, including penalties for
termination of calls with CLI (A-number) manipulation
and/or AIT.

Notwithstanding the amount of the disputed amounts
due, none of the Parties shall be relieved of its other
obligations under the Agreement.

8. BAHKOBA TrAPAHUUA. BAHKOB OEMO3UT.

8. BANK GUARANTEE. BANK DEPOSIT

8.1. (Usm., B cnna ot 03.09.2018r.) Bcsaka egHa ot
cTpaHuTe no [oroBopa 3a B3aMMHO CBbp3BaHe MMa
npaeo fda u3ncka OT Apyratra cTpaHa HeoTMeHMMa
DOaHkoBa rapaHums unm 6aHKOB 4eno3unT, u3gageH/a Ha
MMETO Ha MckallaTa cTpaHa oOT ogobpeHa OT gpyrarta
cTpaHa 6aHka CbC CPOK Ha BanMOHOCT Ha MOCOYEHUTE
obesneyveHns 12 (aBaHageceT) Meceua KaTo:

8.1.1. (M3am.,, B cuna ot 03.09.2018r.) BbaHkoBaTa
rapaHuus cregea ga 6bae 6e3ycnoBHa, HEOTMEHsIEMA
N ObJPKUMa NPUY MbPBO MOMCKBAHE.

8.1.2. JokaTo € BannaHoO CbOTBETHOTO 0be3neyeHmne, ot
ocurypwnara ro ctpaHa He MoXe fa 6bae nckaHo apyro
obes3nevyeHne, ocBeH Npu xunortesarta Ha un. 8.7. oT
HacTosawmTe O6LM ycrnoBus.

8.1.3. (M3m., B cuna ot 03.09.2018r.) Bcsika cTpaHa e
ANbXHa Ja NogHoBsIBA AafAeHOTO obesneyeHne He no-
KbCHO OT 14 paboTHM OHWU Npean N3Tu4aHe Ha Cpoka Ha
npefocTaBeHOTO obe3neyeHne, OCBEH ako B CbLUUS
CPOK He e TMOoCTbNUIIoO MNWCMEHO Ccbrnacve 3a
HenoaHOBsIBaHE OT gpyraTta cTpaHa.

8.1.4. CrpaHaTa, npegocraBsila o0besnevyeHneTo,
cnegBa fa noeme BCUMYKM  pasxogu, CBbp3aHu C
N30aBaHETO M BCUYKM CreABaLly NOAHOBSBAHWUS, KAKTO
n yBenu4yaBaHusi Ha baHkoBata MapaHuusa/genosnta, B
npeasuaeHnTe B HacTosawmTe OBLLM yCnoBus cryvau.
8.1.5. baHkoBaTa rapaHuus/0eno3uT TpssdBa BbB BCEKU
MOMEHT [da MNOKpMBa BCUYKM  3aabliKeHuss Ha
npegocTassLarta obe3neyeHneTo cTpaHa KbM gpyrata
CTpaHa, He3aBUCMMO Aanu Te3un 3aabiMKeHNst He ca Bce
owe daktypupaHu unum ca daktypupaHm u Bce olle
HEN3NCKYEMMW, UM Ca BEYE U3NCKYEMMU.

8.1. (Amended, into force as of 03.09.2018) Each of the
parties under the Interconnection Agreement shall have
the right to request from the other party an irrevocable
bank guarantee or a deposit issued on the name of the
asking party in an acceptable for the other party bank
with a term of validity of the pointed-out collaterals of 12
/twelve/ months, and:

8.1.1. (Amended, into force as of 03.09.2018) The bank
guarantee shall be an unconditional, irrevocable and
payable on first demand.

8.1.2. Until the appropriate collateral is valid, no other
collateral could be asked, except under the hypothesis of
item 8.7. of the present General Terms and Conditions.
8.1.3. (Amended, into force as of 03.09.2018) The party
shall be obliged to renew the respective collateral not
later than 14 working days before the expiration of the
term of the provided collateral, unless in the same term
a written Agreement for non-renewal of the collateral has
been sent by the other party.

8.1.4 The Party, issuing the collateral, shall bear all costs
related with the issue and any subsequent renewals, as
well as increases of the bank guarantee/deposit in the
cases provided in the present General Terms and
Conditions.

8.1.5. The bank guarantee/deposit should at any time
cover all amounts due by the party, issuing the collateral,
to the other party, regardless of whether the amounts are
still not invoices, or are invoiced, but are not due, or
already due.

8.1.6. (New ) The non-compliance with the obligation in
the previous sentence shall be considered Material
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8.1.6. (HoB) HeusanbrnHeHMeTO Ha 3aabiHKEHMETO MO
npeaxoaHOTO M3peyveHne ce npuvema 3a CbLUECTBEHO
HapyLweHue no Jorosopa n ObwuTe ycnosus.

Breach under the Agreement and the General Terms and
Conditions

8.2. (M3m., B cuna ot 03.09.2018r.) Bcsaka egHa ot
CTpaHuTe MOXe [a noucka OT Jpyrata cTpaHa
npegoctaBsHe Ha 6aHkoBa rapaHuus/genosut, a
apyrata e 3agbikeHa ga yaoBreTBOpu TOBa MCKaHe,
Korato € Hanuue Hskoe OT criefHuTe obcrosTencrea
KyMynaTMBHO UNW anTepHaTUBHO:

8.2.1. (M3m., B cuna ot 03.09.2018r.) ako cTpaHuTe
HAMaT ckntoyeH [oroBop 3a B3avMHO CBbp3BaHe CbC
CbOTBETHaTa MpeXa Ha gpyrata ctpaHa w/vwnum ycnyra
no [Joroeopa;

8.2.2. aKo HSAKOS OT CTpaHuTE e B 3abaBa No OTHOLLEHNE
Ha 3annawaHe Ha cymMmu no usgageHn akTypu no
[oroBop 3a B3auMHO cBbp3BaHe, 1/mnnu no [JoroBop/u 3a
nons3saHe Ha ApYyru yCryru Ha eapo, NpeaocTaBsHU OT
apyrarta cTpaHa;

8.2.3. (Mam., B cnna ot 03.09.2018r.) B cniyyan, 4e npwm
M3BbPLUBAHE HA KpeauTHa OLeHKa OT OTopu3upaHa 3a
TOBa OpraHv3aLums ce YyCTaHOBM Hanuune Ha MOBULLIEH
KpeaouTeH pUck;

8.24. (Wam., B cmna ot 03.09.2018r.) ako B
Npo4bIIKEHVE Ha NOBeYe OT Tpu Meceua obuiata cyma
Ha nrawaHuaTa 3a BCUMYKU YCIyrv, NpefocTaBeHn oT
efHaTa cTpaHa Ha AapyraTa HagxBbpnat 3 (Tpu) NbTu
cymata Ha nnawaHuvaTa Ha BTOpaTa cTpaHa 3a
ycrnyruTte, NpeaocTaBsiHU 1 OT MbpBaTta cTpaHa.

8.2.5. (U3m., B cmna ot 03.09.2018r.) ako B pamknTe Ha
6 (wecT) nocnegoBaTenHM Meceua ca yCTaHOBEHU U
KOMYHUKMPaHU Mexay cTpanuTe 3 (Tpu) cnyyas Ha
MaHunynaumsa Ha CLI n/vnm UI'T cbrnacHo 1.12.1. oT
O6wuTe ycnosus;

8.2.6. (M3m., B cuna ot 03.09.2018r.) B xvnoTesarta Ha
oTnagHana GaHkoBa rapaHums/genosuT,  KoraTo
CTpaHaTa, 3a KOSATO TS € OTnagHarna, He U3MbITHU CBOoe
3a4blIKEHUE 3a nnallaHe B cpoka no T. 7. oT Obwute
ycrnoBus, npousxoxgawo oT [loroBopa W Herosute
NPUMOXEHNs, KaKTO M MO JOroBOpU 3a MOn3BaHe Ha
Opyrn ycnyrm Ha epgpo, npefocTaBsiHM OT gpyrarta
CTpaHa, KakTo 1 Npu oCTaHanuTe XmnoTesn, MOCOYEHN B
un. 8.7. ot HacToAwmTe O6LWKM ycrioBus.

8.2.7. (Hos, B cuna ot 03.09.2018r.) ako AapyraTa
CTpaHa u3BbpLn ChLUECTBEHO HAPYLUEHME;

8.2. (Amended, into force as of 03.09.2018) Each party
can requesta bank guarantee/deposit from the other
party, and the asked party is obliged to fulfill such
request,, when any of the following circumstances are
present cumulative or alternative:

8.2.1. (Amended, into force as of 03.09.2018) if the
parties do not have other signed interconnection
Agreement with the corresponding network of the other
party and/or service under the Agreement;

8.2.2. if any of the parties fall into arrears regarding a
payment of amounts due under invoices issued in
relation to the present interconnection Agreement,
and/or under Agreement/s for other wholesale services,
provided by the other party;

8.2.3. (Amended, into force as of 03.09.2018) in the case
that an increased credit risk is established as a result of
a credit assessment conducted by an authorized for the
purpose organization;

8.2.4. (Amended, into force as of 03.09.2018) if in a
period of more than three months the total amount of
payments for all services, provided by one of the parties
to the other, exceed 3 (three) times the amount of
payments of the second party due for services, provided
by the first party.

8.2.5. (Amended, into force as of 03.09.2018) if within a
period of 6 (six) consecutive months there are 3 (three)
established and communicated cases of CLI
manipulation and/or AIT, under item 12.1. of the General
Terms and Conditions

8.2.6. (Amended, into force as of 03.09.2018) in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation for a payment under item 7, deriving from
Agreement and its Appendixes, as well as from
Agreements for usage of other wholesale services,
provided by the other party, as well as in the other
hypothesis in item 8.7. of the current General Terms and
Conditions.

8.2.7. (New, into force as of 03.09.2018) if the other party
commits a Material Breach.

8.3.1. PaamepbT Ha BaHkoBaTa rapaHumsTa (CbOTBETHO
JenosuTa), OCBeH npu xunotesaTa Ha un. 8.7. oT
HacToswmTe O6WM ycnosus, We Obae paBeH Ha
Npon3BeAEeHNETO OT MOTEHUMAnHMa Opoi MUHYTH,
KOMTO MoraT ga 6baaTt TEpMUHWPaAHW B MpexaTta Ha
CTpaHaTa, usuckana rapaHumsta, 3a nepuog ot 2 (gga)
MeceLa, npu ycrosue ye e Hanuue 60% 3anbneaHe Ha
KanauuMteTa Ha §MHMMTE 3a B3aMMHO CBbp3BaHe,
YMHOXEHM MO LUeHaTa Ha cbllara CcTpaHa 3a
TepMUHMpaHe Ha HauuoHaneH Tpaduk n Tpaduk C
npousxon oT EBponenckusa cbio3 v EBponenckarta
nkoHoMmmyecka 3oHa (EC/EUNSB). B cnyuan, 4ye cpegHo-
OHeBHaTa ynoTpeba Ha kanauuteta Ha nvMHUMUTE 3a
B3aMMHO CBbp3BaHe ce okaxe noseye oT 60 % 3a
nepvoz OT ABa nocriefoBaTenHn meceua, To CtpaHaTa,
B YNATO nornsa e usgageHo obesneyeHneTo, Moxe Aa
nouckar yBenuyaBaHe Ha cymaTa no
rapaHuusita/genosnta cbobpasHO C npoLeHTa Ha
yBennyeHoto Hag 60% cpegHooHEBHO HaTOBapBaHe
npes nocoveHnsa asymeceyveH nepuwod. B 1o3m cnydam

8.3.1. The amount of the bank guarantee / respectively
the deposit/, except in the hypothesis of item 8.7. of the
present General Terms and Conditions, shall be equal to
the potential number of minutes that could be terminated
in the Party’s network, which have requested the
guarantee, for a period of 2 (two) months at the basis of
a 60 % (sixty percent) permanent use of the
interconnections links capacity, multiplied by the same
Party’s termination rate per minute for national traffic and
traffic coming from European Union and European
Economic Area (EU/EEA). In case the average daily use
of the interconnection links capacity is more than 60% for
a period of two consecutive months, the Party in which
favor the security was issued, could ask for increase of
the Guarantee amount related to the percentage of the
increase that is above 60% average daily usage in the
given 2-month period. In this case the Party that has
issued the bank guarantee shall increase the amount of
the Bank Guarantee/deposit accordingly, or procure the
issuance of a new Bank Guarantee (respectively to
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npegocTtaBunarta GaHkoBa rapaHuus/genosnT cTpaHa
TpsibBa CLOTBETHO Aa yBENMYM pa3mMepa Ha DaHkoBaTa
rapaHuusi/genosmta wnuM ga u3gage HoBa OaHkoBa
rapaHumss (MMM ga npegocTtaBu  AOMbIIHUTENEH
Oeno3unT), OTpassBalla TakoBa YBENUYEHME Ha unu
npean netHagecetus (15 Tna) pgeH Ha Meceua,
cnefgaly, BTOpUs MeceLl, B KOUTO TakaBa pasnuvka ce e
peanusupana.

8.3.2. (U3m., B cuna ot 03.09.2018r.) Becska ctpaHa we
yBeooMsiBa MO €NeKTPpOHHa Mola JpyraTa cTpaHa
NMooTAENHO B HaW-kpaTbK Bb3MOXEH CpOK cnea
jocturaHe cboTBeTHO Ha 50% u 75% Ha HMBOTO Ha
NMOKpPUTME Ha HEroBWTe 3adbIDKEHWS MO OaHHM Ha
yBegoMsiBallaTa CcTpaHa OT pa3mepa Ha OGaHkoBata
rapaHuusi/genosnwT, a cTpaHaTta, npegocTaBsLla
obesneveHneTo, ce 3agbkaBa [fa yBenuuuM UNu
u3gage Hoea ©OaHkoBa rapaHuusa/genosut, unu aa
3annaTty HaTpynaHuTe 3ag4bIDKEHUS B LANOCT Unun oT
YacTu, He MO-KbCHO OT 3 paboTHM OHM OT MofyvaBaHe
Ha BTOPOTO yBeAOMIEHME, 3a Ja Ce Hamanu pUcKkbT OT
JOCTMraHe Ha nbfHMA pa3mep Ha OaHkoBaTa
rapaHuusi/genosuTa.

8.3.3. (M3m., B cuna ot 03.09.2018r.) B cnyyan korato
3a Tekywusa mecel, TpaduKbT, TEPMUHUPAH B MpexaTa
Ha egHa ot CTpaHWTe Mo AaHHW Ha Tas3u CTpaHa, e Ha
obwa cromHoct noBeye oT 90% oT cymaTa,
npegocTtaBeHa ot gpyrata CtpaHa no yypegeHa Bede
OaHKoBa rapaHuus/genosvT, Oopu B cryvanh  ye
HEroBoOTO NrallaHe Bce OLe He € U3UCKYEeMO W/unu, Tou
He € OCTOMHOCTEH MO peda Ha 1 B cpoka no [Jorosopa u
3a Hero HsaMa msgageHa daktypa, cTpaHata B YMATO
Mpexa ce TepMUHUpa TO3M Tpaduk MOXe Aa nomcka, a
apyrata e pnbXHa [Ja ocurypu yaBosiBaHe Ha
yypefeHaTta DaHkoBa rapaHums/npegocTaBeHns
AENno3nT, KOATO NPOMsiHa cneaBa fa Ce U3BbpWN B 7
OHEBEH CpOK OT HEWHOTO TMOMCKBaHe, OCBEH ako
yBeoMeHaTa CTpaHa He 3BbpLUM NNaLlaHe Ha usnaTa
AbIDKMMA CyMa CbracHO npeaxoaHaTa Touvka

8.34. (N3m., B cuma ot 03.09.2018r.) TMpegu
yBenvMyaBaHe Ha KanauuTeTa Ha CBbp3BaHe (OTKpuBaHe
Ha HOBW NNHWMK 3a B3aUMHO CBbp3BaHe), [IpyxecTBOTO
e OJTBXHO ha yBeNnuuu pasvepa Ha
MapaHuuaTa/genosunTa B pasvep cbobpasHo
npeaBuaeHNs Ha4YMH Ha nsymcneHne no 1. 8.3.1..
HamansiBaHe Ha cymarta no rapaHuuaTa/genosvra ce
Jonycka  eOuHCTBEHO, Korato ce  Hamansea
KanauuTeTbT Ha CBbp3BaHe.

provide an additional deposit) reflecting such increased
amount on or before the fifteenth (15th) day of the month
following the second month in which such difference has
occurred.

8.3.2. (Amended, into force as of 03.09.2018) Each party
shall by email the other party separately in the shortest
possible term after it has used 50% and 75% of the level
of coverage of its obligations according to the data of the
informing by the bank guarantee/deposit, and the party,
issuing the collateral is obliged to increase or issue a new
bank guarantee/deposit, or to pay the accumulated
amounts in full or in part , not later than 3 working days
after the second notice is received, in order to decrease
the risk of reaching the full amount of the bank
guarantee/deposit.

8.3.3. (Amended, into force as of 03.09.2018) In the
case when for the current month the traffic, terminated in
the network of one of the parties according to data of this
Party, is of a total amount of more than 90% of the sum,
provided by the other party under the already existing
bank guarantee/deposit, even if its payment is still not
due and/or it is not yet costed under the order and terms
envisaged in the Agreement and there is no invoice
issued for it, the party in which network the traffic was
terminated has the right to ask, and the other party is
obliged to provide, doubling of the existing bank
guarantee/deposit, and the change must be made within
7 days of the request, unless the informed party pay the
amounts due in their entirety under the previous item.

8.3.4. (Amended, into force as of 03.09.2018) Prior to
interconnection capacity increase (opening of new
interconnection lines), the Company is obligated to
increase the amount of the Guarantee/deposit in
accordance with the envisaged way for calculation under
item 8.3.1.

A decrease of the amount of the guarantee/deposit is
allowed only when the interconnection capacity is
decreased.

8.4.1 YETTEL moxe ga cnpe, He3abaBHO, €AHOCTPaHHO
n 6e3 npeansBecTue, NpeaoCTaBAHETO Ha YacT Unu Ha
BCUYKKM ycnyruTe no [loroBopa, B crny4au, ye:

84.11 no paHHM oT cuctemata Ha YETTEL ce
YCTaAHOBM, Ye Ce e HaTpynan KbM onpenerieH MOMEHT,
TepMuHupaH oT [ipyxectBoTo B MpexaTta Ha YETTEL u
nogriexatll Ha nnawiaHe, Makap U B NO-KbCEH MOMEHT,
Tpaduk, CTOMHOCTTa Ha KOWTO HaaxBbpNs
obe3neveHneTo Ha rapaHuuaTa/genosuTa.

8.4.1.2. (W3m., B cuna ot 03.09.2018r.) B cnyyan Ha
xunotesaTta no 1. 8.3.3. koraTo 3a Tekylwua Mecel
TpadukbT € Ha obuwa crtonHocT noseve oT 90% oT
cymaTa, npefoctaBeHa no ydpeaeHa Beye 6HaHkoBa
rapaHums/oenosnt — 0O MOMEHTa Ha fnonyvyaBaHe Ha
npeaBuaeHoTo obeaneyeHue.

8.4.2. YETTEL Bb3cTaHoOBsiBa npenoCTaBAHETO Ha
ycnyrute cnej M3BbpLIEHO CHOTBETHO MnawjaHe oT

8.4.1. YETTEL can suspend, unilaterally and without
previous notice, the provision of part or all of the services
deriving from the Agreement in the case that:

8.4.1.1. according to YETTEL'’s systems, traffic has been
accumulated at a certain moment that has been
terminated by the Company in YETTEL'’s network and is
due to be paid even at a later moment, the amount of
which  traffic  exceeds the collateral of the
guarantee/deposit.

8.4.1.2. (Amended, into force as of 03.09.2018 ) in the
case of item 8.3.3., where for the present month the
traffic is at a total value of more than 90% of the amount,
provided for the already established bank
guarantee/deposit — until the moment of receiving of the
foreseen collateral.
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ApyraTta cTpaHa unu B criyya, Ye ce yBenuuum pasmepsT
Ha npegocTaBeHaTa rapaHuuaTa/genosuTa.

8.4.2. YETTEL can continue the provision of the services
after a payment by the other party has been made, or in
the case that the amount of the guarantee/deposit is
increased.

8.5. B cnyyam 4ye ctpaHaTa, wusgana 6aHkoBaTa
rapaHuusi, 3nbIIHABA 3a0blMKEHUSATa CU B MbIieH 06em
W UANOCT, CbIMAacHO  M3UCKBaHMATa Ha  T.7.
HenpekbCHaTO B Mepuoa OT 2 roAuHW OT gaTarta Ha
CKIMIOYBAHETO My, TO TS MMa NpaBo da ce 0bbpHe KbM
ApyraTa cTpaHa C UCKaHe B MUCMEH BUA 3a4bIDKEHNETO
3a baHkoBa rapaHuma/4eno3nTbT Aa oTnagHe.

8.5.1. TllucmeHOTO wuCKaHe credBa fa CbAobpXa
3aBepeHn Komusa OT AOKYMEHTMW, Aokassawy Jobpoto
hVMHAHCOBO CbLCTOsSHME Ha [py>KeCTBOTO, KOETO McKa
oTnagaHeTo Ha 6aHKkoBaTa rapaHumsa/genosunTa.

8.5.2. CtpaHarta, B 4MATO nonasa e n3gageHa 6aHkoeaTa
rapaHuusi/genosnTsT, cnegsa B 15 OgHeBeH CPoK OT
nofiyyaBaHe Ha WCKaHeTO W cnej W3BbPLUBAHETO Ha
CbOTBETHaTa NPOBepKa, BKMYUTENHO U 3a Hanu4mMeTo
Ha HHAKoe OT ycnosusATa no T. 8.2. oT HacTosawmTe O6LWwm
ycrnosusi, MMCMEHO Jda yBedoMMW Apyrata cTpaHa 3a
peLueHneTo Cu.

8.5.3. (M3m., B cuna ot 03.09.2018r.) MNMpn Hanuune Ha
OCHOBaHUS 3a oTnagaHeTo Ha HaHkoBaTa
rapaHuus/genosnTa, cTpaHaTta, B YMATO Monsa Te ca
nsgageHu, BpbLA usgageHaTa H6aHkoBa
rapaHuus/geno3nt U He uM3NCKBa HOBa TakaBa 3a
cboTBeTHMA [oroBop, OCBEH Mpu YyBenuyeHve B
3as8BEHNS KanauuTeT, KakTo M Npu Heu3nbiHEHVE Ha
3agblKeHue 3a nNnawaHe B paMmkuTe Ha npeasngeHnTe
cpokoBe B Te3an O6wwm ycnosus, [orosBopa u
NPUNOXeHNAaTa KbM TAX.

8.5.4. (N3m., B cnna o1 03.09.2018r.) 3agbmkeHneTo 3a
npegoctaBsHe Ha 6aHkoBa rapaHuma/geno3nT He Moxe
Aa oTnagHe, ako B NOCOYEHWUs Mepuof € M3BbPLUEHO
CobliecTBeHO HapylleHue u/unu B pamkute Ha 3 (Tpu)
nocrnegosatenHu Meceua ca 6Owunm  3acevyeHn U
HoTuduuMpaHm no peaa, onucaH B O6WmMTe ycnoswus,
noHe 3 (Tpu) unu noeeye criyyad Ha MOBUKBaAHUA C
mMaHunynupaHa CLI n/wnu cnyyam Ha AT'T.

8.5. In case that the party, that has issued the bank
guarantee, is fully carrying its obligations, according to
the requirements of item 7 continuously in a period of 2
years from the date of its signing, it has the right to reach
the other party with a request in writing for the obligation
for bank guarantee/deposit to be revoked.

8.5.1. The request in writing must be with attached
certified copies of documents that prove the good
financial state of the undertaking that wants the
revocation of the bank guarantee/deposit.

8.5.2. The party, in whose favor the bank
guarantee/deposit has been issued, is to notify in writing
the other party for its decision within a 15 day period,
considered from the date of receiving the request and
after the appropriate verification has been conducted,
including for the presence of some of the conditions from
item 8.2. of the current General Terms and Conditions.
8.5.3. (Amended, into force as of 03.09.2018) In case of
grounds for revocation of the bank guarantee/deposit,
the party, in whose favor they have been issued, is to
return the issued bank grantee/deposit and will not
demand a new one for the respective Agreement, except
upon an increase of the requested capacity, as well as in
the case of failure of the obligation to pay within the
terms foreseen in the General Terms and Conditions, the
Agreement and the Appendixes to them.

8.5.4. (Amended, into force as of 03.09.2018 The
obligation for provision of bank guarantee/deposit cannot
be revoked, if in the said period a Material Breach was
committed and/or within a period of at least 3 (three)
consecutive months 3 or more cases of CLI manipulation
and/or cases of AIT have been detected and notified
according to the order, described in the General Terms
and Conditions.

8.6. (Mam., B cuna ot 03.09.2018r.) B cny4anm Ha
yBenuyaBaHe Ha kanauutetTa cneg oTnagaHe Ha
OaHKoBa rapaHuusi/oeno3uT cbrinacHo T 8.5, Bcska
CTpaHa mma npaBso na noucka OaHkoBa
rapaHumsi/oenosut, cbrnacHo 1.8.1. n 1.8.3. PasmepbT
Ha 06aHkoBaTa rapaHuus/genosuTa ce onpegens
€[IMHCTBEHO Bb3 OCHOBA Ha yBerMYeHuUs KanauuteT u
He ce OoTHaca OO0 Bedye CblUecTByBalUMs TakbB. AKO
ycnoeusita Ha T. 8.5. 6baaT U3NbIHEHU NO OTHOLLEHUE
Ha CbOTBETHUA YBEMNUYEH KanauuTeT 3a CbLUMsa nepuos
OT 2 roauHW, TO 3a TO3M KanauuteT MOXe Oa ce
npunoxart YycrnoBusiTa 3a oTnagaHeTo Ha GaHkoBaTta
rapaHumsi/oenosnT no yctaHoBeHus B T. 8.5. pega.

8.6. (Amended, into force as of 03.09.2018) In the case
of capacity increase after revoking of the bank
guarantee/deposit under item 8.5., each party has the
right to request a bank guarantee/deposit, according to
item 8.1. and item 8.3. The size of the bank
guarantee/deposit is determined solely on the basis of
the increased capacity and does not relate to the already
existing one. If the conditions of item 8.5. are met in
relation to the increased capacity for the same 2 year
period, then for this capacity the conditions for revocation
of the bank guarantee/deposit can be applied according
to the established in art. 8.5. order.

8.7. (M3m., B cuna ot 03.09.2018r.) Ako B xunoTesaTa
Ha oTnagHana GaHkoBa rapaHuuMsa/genoswT, cTpaHaTa,
3a KOATO TA € oOThnagHana, He W3NbiHW CBOe
3agb/KeHue 3a nnawade B NpeaBuaeHNs CpPoK B
OOwuTte ycrnoBua wn [oroBopa , WM M3BbLPLUK
ChblUeCcTBEHO HapylleHWe, WNu ako B pamkuTe Ha 3
(Tpu) nocnepoBaTtenHn meceua ca 6unu 3aceveHn u
HoTUbMLMpaHu No peaa, onucaH B O6Lwute ycnosus, 3
(Tp) wnn  nosBeve cnyyas Ha MNOBUKBaHMSA C
MaHunynupaHa CLI wwunun cnydyam Ha WIT, 7O
u3npaBHaTa CTpaHa MMa npaBo, a CTpaHaTta, 3a KosTo

8.7. (Amended, into force as of 03.09.2018) If, in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation of his for a payment in the term foreseen in the
General Terms and Conditions and the Agreement ,
and/or Agreements for usage of other wholesale
services, provided by the other party, or commit a
Material Breach, or if within 3 (three) consecutive
months, 3 (three) or more cases of CLI manipulation
and/or AIT have been established and communicated
under the procedure, described in the General Terms
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OaHKoBaTa rapaHuus/genosnTa e otTnagHana, e anbxHa
aa:

8.7.1. He3abaBHO Oa orpaHuy4M n/mnu crnpe BXOAsLUS
KbM MpexaTta cu Tpaduk no [JoroBopa, 3a KOeTo
yBelOMsiBa HensnpaBHaTa CTpaHa;

8.7.2. pa mn3ucka He3abaBHOTO M3gaBaHe Ha GaHkoBa
rapaHumsi/oeno3unT B Nonsa Ha uanpasHaTa cTpaHa npwu
cnegHuTe ycrnoBus:

8.7.2.1. HeoTMeHUMa GaHkoBa rapaHumMst UnNu AenosuT
CbC CPOK Ha BanMAHOCT Ha NocoyeHuTe obesneveHuns
12 (nBaHapgeceT) meceua. baHkoBaTa rapaHums cneaBsa
Aa 6bae 6e3ycrioBHa, HEOTMEHsIEMa U ObIbKUMa Mpu
NMbpBO MouckBaHe. Bcsika cTpaHa e anbxHa Ada
nogHoBsiBa JageHoto obesneyeHve npu ustvyaHe Ha
BCekn 12 (oBaHageceT) meceua, B Cryyan 4ye He e
NOCTBMMMAO MUCMEHO CbrfacMe 3a HenogHOBABaHE OT
gpyrata cTpaHa noHe 14 (4eTupvHageceT) [OHU
npeasaputenHo. CboTBeTHaTa CcTpaHa crneaBa fJa
noeme BCUYKM Pas3xodu, CBbp3aHM C u3gaBaHETo W
BCWYKM  cnefBaliyM  NOAHOBSABAHWS,  Kakto U
yBenuuaBaHus Ha baHkoBata [apaHums/genosuta,
npensuaeH/a B [jorosopa;

8.7.2.2. (Nam., B cuna ot 03.09.2018r.) pa3amepbT Ha
rapaHuusita (CbOTBETHO [eno3uTa) B TO3M Criyyan ce
onpegens kato MNpOM3BEAEHWETO OT NOTEHUManHus
Opoit MUHYTWU, KOMTO MoraT Aa 6bAaT TEPMUHMPaHN B
MpexaTa Ha CcTpaHaTta, u3uckana rapaHuusaTa, 3a
nepuog ot 6 (WwecT) meceua, Npun ycrioBre 4e e Hanmue
60% 3anbnBaHe Ha kKanauutTetTa Ha nuMHUUTE 3a
B3aMMHO CBbp3BaHe, YMHOXEHM MO LeHaTa Ha cbliata
CTpaHa no 3a TEPMUHMPAHE Ha HauMoHaneH Tpaduk u
Tpacdhmk ¢ npousxoq oT EBponenckus cbo3 #©
Esponenckata wukoHomunuyecka 3oHa (EC/ENGB). B
cny4an, Yye cpegHo-AHeBHaTa ynotpeba Ha KkanauyuteTa
Ha NIHMMTE 3a B3aUMHO CBbP3BaHE Ce OKaxe Nnoseye oT
60 % 3a nepuog OT WeCT nocrnegoBaTeniHi Meceua, To
YETTEL moxe ga noucka yBenuvyaBaHe Ha cymarta no
rapaHumsita/genosnta cbobpasHO C npoueHTa Ha
yBenumyeHoto Hag 60% cpegHOOHEBHO HaToBapBaHe
npes NOCoYeHus WwecTMeceYveH nepunog. B To3u cnyyan
OpyxectBoto TpAbBa  ga yBenuun pasmepa Ha
OaHKoBaTa rapaHuusa/genosvta unv ga usgage Hoea
OaHkoBa rapaHuusa (CbOTBETHO [Jda NpedocTaBu
JONblHUTENEH  OEeno3vT), OTpassBalia  TakoBa
yBenuYeHne Ha unu npeau netHagecetus (15tus) oeH
Ha Meceua, crnefBall LECTMece4MeTo, KoraTo Tasu
pasnvka ce e peanvaupana.

8.7.2.3. OrpaHnyaBaHeTo U/unu cnmpaHeTo Ha Tpaduka
€ B cuna A0 MOMEHTa, B KOWTO He ce mu3gage GaHkoBa
rapaHumsi/oeno3nT CbrnacHoO MOCOYeHUTe Mo-4ony
N3NCKBaHMS.

8.7.3. pa wu3ancka Jpyro mno3BOMEHO OT 3akoHa
obesnevyeHne OT CTpaHa Ha  HEM3NPaBHOTO
OPY>XECTBOTO, KOETO [a rapaHTupa CBOEBPEMEHHOTO U
afeKBaTHO WU3MbJIHEHME Ha  3agbllKeHusATa Ha
HEN3NPaBHOTO OPYXKECTBO.

8.7.4. B cnyyan 4ye He Obae npepoctaBeHa GaHkoBa
rapaHuusi/ 4eno3nT CbIacHO NOCOYEHUTE NO-TOpe B YI.
8.7.2. n3uckBaHuna B Cpok oT 14 oHKM, cunTaHo OT AataTta
Ha wu3nagaHe Ha ONbXHuKa B 3abaBa, m3npaBHaTa
CTpaHa MoXe pa passanu [JoroBopa no npasunaTa Ha
T. 23 o1 O6WMKTE yCroBus.

and Conditions, the non-defaulting party has the right
and the party for which the bank guarantee/deposit is
revoked is obliged::

8.7.1. to immediately limit and/or stop the incoming traffic
to its network, in accordance with the Agreement, for
which the defaulting party must be notified;

8.7.2. to demand an immediate issuance of a bank
guarantee/deposit in favor of the aggrieved party under
the following conditions:

8.7.2.1. irrevocable bank guarantee or deposit with a
term of validity of the mentioned collaterals of 12 (twelve)
months. The bank guarantee is to be unconditional,
irrevocable and payable with its first demand. Each party
is obligated to renew the given collateral with the
expiration of every 12 (twelve) months, in case that a
consent in writing for non-renewal has not been received
by the other party at least 14 (fourteen) days in advance.
The corresponding party is to cover all expenses for the
issuance and all future renewals, as well as for increases
of the bank guarantee/deposit, foreseen in the
Agreement;

8.7.2.2. (Amended, into force as of 03.09.2018) the
amount of the guarantee (respectively the deposit) in the
current case is determined as the product of the potential
number of minutes that can be terminated in the network
of the party that has requested the guarantee, for a
period of 6 (six) months, on the condition that there is a
60% usage of the capacity of the interconnection lines,
multiplied by the same Party’'s termination rate per
minute for national traffic and traffic coming from
European Union and European Economic Area
(EU/EEA). In case that the average daily use per minute
of the interconnection lines is more than 60% for a period
of six consecutive months, YETTEL can request an
increase of the guarantee/deposit amount, with respect
to the percentage of the increase that is above 60% of
average daily usage for the given six months period. In
this case the Company must increase the amount of the
bank guarantee/deposit or to issue a new bank
guarantee (respectively to provide an additional deposit),
reflecting such an increased amount, on or before the
fifteenth (15) day of the 6 months, following the month
the difference occurred.

8.7.2.3. The limitation and/or the suspension of the traffic
is in force up to the moment that a bank
guarantee/deposit is issued, with respect to the below
mentioned requirements.

8.7.3. to request another legally permitted collateral from
the default party, that is to guarantee the timely and
adequate fulfillment of the obligations of the default party.

8.7.4. in case that a bank guarantee/deposit is not
provided according the above mentioned in item 8.7.2.
requirements in a period of 14 days, as of the date the
debtor falls into arrears, the aggrieved party can cancel
the Agreement according to the provisions of item 23 of
the General Terms and Conditions.
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8.8. (M3m., B cuna ot 03.09.2018r.) MNpu ycnoeusATa Ha
T.8.7, HamansBaHeTo Ha 0aHkoBaTa rapaHuus [0
pasmepa, npeasuaeH B T. 8.3., € Bb3MOXHO cnef
M3TM4YaHe Ha CPOK OT 5 roguMHW Mpu M3NbrHsBaHe Ha
ycrnosusita Ha uganarta 7. 8.5.

8.8. (Amended, into force as of 03.09.2018) Under the
conditions of art. 8.7, the reduction of the bank guarantee
down to the amount, foreseen in art. 8.3. is possible after
5 years, in case of compliance with the conditions of the
entire art. 8.5.

89. (Nam., B cuna ot 03.09.2018r.) Cymmu no
obesneyeHnsiTa morat Aa 6bAaT yCBOSIBaHW, KakTo npu
Hanumume Ha 3abaBa NpY WU3NbIIHEHMETO HA MapUYHO
3agbIKeHne Ha ocurypunaTta obesneyeHMeTo CTpaHa,
Taka M Npu KakBoTo M Aa 6uno apyro CbluecTBeHO
HapyLUeH/e no JoroBopa OT cTpaHa Ha [pyxecTBoTo,
BKNtounTeNHo, Ho 6e3 pga ce orpaHvMyaBa [do,
YCTaHOBEHU CllyYan Ha MOBWUKBaHWS C MaHuUMynupaHa
CLInWIT.

8.9. (Amended, into force as of 03.09.2018) The amounts
of the collaterals can be put to use both, if a delay in the
payment of the party, that has provided the collateral
occurs, and in the case of any Material Breach of the
Agreement from the Company, including, but not limited
to, established cases of calls with CLI manipulation and
AIT.

8.10. B cnyya 4ye BuObT Ha obe3snevyeHneTo e
onpegeneH kaTo Oeno3uT, NMUXBa BbPXy cymaTta Ha
AenosuTa He ce AbJKM OT CTpaHaTta, B YMATO Mofsa e
yypeneH.

8.10. In case that the type of the collateral is a deposit,
an interest on the amount of the deposit is not due from
the party, in favor of which it is established.

8.11. OTKa3bT 3a NpeacTaBAHETO Ha rapaHumsa/genosnt
UM HenpeacTaBsHETO Ha rapaHuva/genosut  unm
HeyBenuyaBaHe Ha pa3Mepa Ha rapaHuusaTa/genosuta
B CPOK A0 cedem (7) kaneHgapHW AHW (Mnv gpyr no-
Avnbr nepuog, kouto YETTEL moxe ocHoBaTenHo u
NMACMEHO da paspeluun), CYMTaAHO OT gaTaTta, Ha KosiTo
rapaHumsita/genosnta e 6una uanckad/a ot YETTEL,
e ce cunTa 3a CbLecTBeHO HapyLlleHne Ha [loroeopa,
M3BBLPLLEHO OT [pyXecTBOTO.

8.11. The refusal for provision of guarantee/deposit, or
the failure to present guarantee/deposit, or the lack of
increase of the size of the guarantee/deposit within a
period of seven (7) days (or another longer period, which
YETTEL can allow), as of the date the guarantee/deposit
was requested from YETTEL, will be considered a
Material Breach of the Agreement from the Company.

8.12. (HoB, B cmna ot 03.09.2018r.) OcBeH B
npeasuaeHnte B T. 8.5 xunoTesn npepocTaBeHUTe
obesneyeHnss ce BpbliaT/ Bb3CTaHOBSIBAT Ha
npegoctaBunata M CcTpaHa B cniyqauTe  Ha
npekpatsBaHe Ha [loroBopa W cred noracsiBaHe Ha
BCUYKM HEWMHM 3a4bIDKEeHNe No Hero.

8.12. (New, into force as of 03.09.2018) Besides the
foreseen in item 8.5. hypothesis the provided collaterals
are to be returned/restored to the providing party in the
cases of termination of the Agreement and after all
amounts due are payed in full.

9. YCNoBuA 3A OCUTYPABAHE HA [OCTbN OO
MPE>XOBU CbOPBXEHUA U ENNEMEHTN,
HEOBXOOUMU 3A OCUTYPABAHE HA OCTbIN
00 MPEXATA C UEN TEPMUHUAPAHE HA TPA®UK
B HEA

9. CONDITIONS FOR PROVISION OF ACCESS TO
NETWORK EQUIPMENT AND ELEMENTS
NECESSARY FOR PROVISION OF ACCESS TO THE
NETWORK FOR TERMINATING TRAFFIC

9.1. ®U3NYECKN N EnEeKTPUYECKU XapaKTepUCTUKM Ha
JOCTbNa 4O MPEXOBU CbOPBXEHUSA U ENTEMEHTM.

9.1. Physical and electric characteristics of the access to
network equipment and elements.

9.1.1. HTepdenchbT Ha NMHUATA Ha CBbp3BaHe TpsibBa
Ja oTroBaps Ha cnegHuTe cneundukaumm Ha
nsxogHute E1 TpadmyHm noptoBe (cbrmacHo ITU-T
G.703)

9.1.1.1. Butoea ckopocT 2048 Kbit/s ITU-T G.703;
9.1.1.2. JlnnueH kog HDB3 ITU-T G.703;

9.1.1.3. 3awwmta OT npeHanpexeHne u MbIHUU
cbrnacHo ITU-T K.27, K.35, K.40 n K.41;
9.1.1.4. mnepaHc Ha ToBapa 75 Om,

koakcuaneH kynnyHr ITU-T G.703;

9.1.1.5. Macka Ha umnynca ITU-T G.703;

9.1.1.6. MakcmMmaneH oxutep BpbX-BpbX cbrnacHo ITU-
T G.823.

9.1.1. The interface of the connection line shall respond
to the following specifications of the outgoing E1 traffic
ports /according ITU-T G.703/

9.1.1.1. Bite speed 2048 Kbit/s ITU-T G.703
9.1.1.2. Code HDB3 ITU-T G.703

9.1.1.3. Protection: ITU-T K.27, K.35, K.40 n K.41
9.1.1.4. Load impedance 75 coaxial
connector ITU-T G.703

9.1.1.5. Pulse Mask ITU-T G.703

9.1.1.6 Maximum peak-peak jitter in compliance with
ITU-T G.823

Om,

9.1.2. lHTepdenchbT Ha NMHUNATA Ha CBbp3BaHe TpsibBa
[a OTroBapsi Ha cregHvUTe cneundukauum Ha BXogHUTE
E1 tpaduyHm noptoBe (cbrnacHo ITU-T G.703)
9.1.2.1. LndpoBurAT curHan Ha BXOAHMS MOPT TpsibBa
Aa oTroBapsas Ha napametpute no T. 9.1.1, nu
KOMMNEHCcUpaH C napameTpute Ha KabenHusa uyundr,
OCbLLIeCTBSIBALY, B3aMMHaTa CBbP3aHOCT.

9.2.2. lonyCTUMMUAT JKUTEP Ha BXOOHUA NopT TpsibBa
na otroeaps Ha ITU-T G.823

9.1.2. The interface of the connection line shall respond
to the following specifications of the incoming E1 traffic
ports /according ITU-T G.703/

9.1.2.1. The digital signal of the incoming port shall meet
the parameters under item 9.1.1, and compensated with
the parameters of the cable loop, performing the
interconnection.

22



9.1.2.2. The admissible jitter of the incoming port shall
meet the requirements of ITU-T G.823.

9.1.3. 3a 3awumTa cpeLly npeHanpexeHne U MbJlHUK ce
npunarat npenopbku ITU-T K.27, K. 35, K.40 nK.41. He
ce ponycka cBbp3BaHe Ha E1 noprtoBe, KOUTO He
OTroBapAT Ha M3UCKBaHWATaA 3a 3awurta cpelly
npeHanpexXeHne N MbHUN.

9.1.3. For protection against surge and lightenings
recommendations ITU-T K.27, K. 35, K.40 and K.41 shall
apply. Connections of E1 ports, which do not meet the
protection requirements, are not allowed.

9.1.4. xutep n YoHabp (HUCkoYecToTeH [xuTep) Ha
E1 TpadmueH nHtepcpeiic ce ponycka camo B cnegHuTe
cny4vau:

a) Jonyckute B MpexaTta Ha uaxogHus [hkutep 3a E1
TpaduieH uHTepdenc Tpsabea aa otroeaps Ha ITU-T
G.823

b) Oonyckute B mMpexaTa Ha usxogHus YoHabp 3a E1
TpaduieH uHTepdeic Tpsabea aa otroeapst Ha ITU-T
G.823

9.1.4. Jitter and Wonder (Low jitter) of E1 interface traffic
is allowed only in the following cases:

a) Tolerances on the network output jitter for E1 traffic
interfaces shall comply with the ITU-T G.823

b) Tolerances on the network output Wonder for E1 traffic
interfaces shall comply with the ITU-T G.823

9.2. 3a ocurypsiBaHeTO Ha [OCTbM [0 MpPEXOBUTE
CbOPBXEHNUA W EeNneMeHTU C LUen TepMUHMpaHe Ha
Tpaduk BB pmkcupaHaTa mpexa Ha YETTEL Ha HuBO
STM1/155Mbps, e Heobxogumo ga ce u3nbhHsaBaT
CcnegHNTe TEXHUYECKN N3NCKBAHUSA:

- PaboTtHa obmkuHa Ha BbnHaTa B obxBata 1261nm go
1360nm (1310nm) cernacHo ITU-T G.957.

- CpegHaTa MOLLHOCT Ha uanbyBartens e — 8 dBm o -
15 dBm

- MuHumanHa JyBcTBUTENHOCT - 28dBm.

- Ctpyktypa Ha STM-1 pamkaTa TpsibBa oa e cbobpasHo
pasgen 6.2 Ha ITU-TG.707

- MNMonesHuat ToBap Ha STM-1 pamkata e Heobxoaumo
aa e ¢ TUG-2 cTpykTypa, nogabp)Kankvm npegaBaHe Ha
VC-12 (2Mbit/s)

- CnyxxebHaTa nHdopmauusa Ha STM-1 pamkaTa TpsibBa
€ B cboTBeTcTBME ¢ pasgen 9 Ha ITU-TG.707

9.2. For provision of access to network equipment and
elements for termination of traffic in YETTEL’s fixed
network on STM1/155Mbps lever, the following technical
requirements should be fulfilled:

- Working length of the wave in the range 1261nm to
1360nm (1310nm) according to ITU-T G.957.
- Average power of the emitter is - 8 dBm go -15 dBm.

- Minimum sensitivity — 28dBm.

- The structure of the STM-1 frame should be according
to section 6.2. of ITU-TG.707.

- The useful load of the STM-1 frame should be with
TUG-2 structure, supporting the transition of VC-12
(2Mbit/s)

- The service information of the STM-1 frame should be
in accordance with section 9 of ITU-TG.707

9.3. Ycnyrata TepmuHupaHe Ha TpaduKk BbB
dukcuparHata mpexa Ha YETTEL ce npepoctassa cnep
yCMEeLWHO 3aBbpliBaHe Ha TecToBeTe 3a B3auUMHO
CBbp3BaHe, KakTo crieaBsa:

9.31. Ipn cBbp3BaHe no SIP — cbracHo
uancksaHuaTa, BknodeHu B [lpunoxeHne Ne 4 ot
O6wwte ycnosuss n 1. 1.10.3,;

9.3.2. lNpu ceBbp3BaHe no CwurHanusauua No.7 -
cbrnmacHo wm3uckBaHumata Ha ITU-T, BknoveHn
MpunoxeHune Ne 5 kbm OBLMTE YCNOBUSA, U CBIMACHO T.
1.10.3.

9.3. The service termination of traffic in YETTEL'’s fixed
network shall be provided after successful conclusion of
interconnection test, as follows:

9.3.1. For interconnection under SIP — according to the
requirements, included in Appendix Ne 4 of the General
Terms and Conditions and art. 1.10.3;

9.3.2. For interconnection under Signaling Ne7 -—
according to the requirements of ITU-T, included in
Appendix Ne 5 to the General terms and conditions and
art. 1.10.3.

9.4. CTOMHOCTM Ha napameTpuTe Ha Ka4yecTBO Ha
ycrnyrute npu B3aMHOTO CBbp3BaHe Mo curHanusaums
ITU - CCS Ne 7, no npotokon ISUP.

MapameTpute 1 gonycTumMmMTe  CTOMHOCTM  3a
KayecTBOTO Ha TpaduyHUTe ycnyrn Tpsabea ga 6baar,
KakTo crneasa:

9.4.1. EcbekTnBHOCT Ha nosukeaHeTo (ASR) cbrnacHo
ITU-T E.425 — Hag 50% (npoueHTHa CTOWMHOCT Ha
YCMNELLHO U3BBbPLLIEHN NOBUKBAHWS).

9.4.2. MpexoBa edektnHocT (NER) cbrnacHo ITU-T
E.425 — muHumym 95% (NpoueHTHa CTOMHOCT Ha
obcnyXeHn OT MpexaTa NMOBUKBaHUS).

9.4.3. BpemeuHTepBan oT nocrnegHa HabpaHa uudpa
Ha Bb-HOmMep 0O mpuemaHeTo Ha 3BYKOB curHan 3a
yCNeLLHO usrpageHa Bpb3ka - MakCuMym 12 cekyHau.

9.4. Figures of the quality parameters of the services
under the interconnection using signalization ITU — CCS
N 7, under ISUP protocol

Parameters and admissible figures of the quality of the
traffic services shall be the following:

9.4 1. Efficiency of the call (ASR) in accordance with ITU-
T E.425 — over 50% (per cent value of the successful
calls).

9.4.2. Network efficiency (NER) in accordance with ITU-
T E.425 — minimum 95% (per cent value of the
transmitted by the network calls).

9.4.3. Timeframe from the last dialed figure of the B-
number until receiving of voice signal for successful
connection — minimum 12 seconds.
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9.4.4. dakTop 3a oueHka Ha npeHoca Ha rmac (R
dakTop) — He no manbk oT 70 (R<=70) B cboTBETCTBUE
c Mpenopbka ITU-T G.107

9.4.4. Appraisal factor for the transmission of voice (R
factor) - not less than 70 (R<=70) in accordance with
Recommendation ITU-T G.107

9.5. lNpwn B3aMMHO CcBbp3BaHe, 6asnpaHo Ha MHTEPHET
npotokon (SIP), ce npunarart, KakTo M3UCKBaHMATA,
nocoyeHn B Toyka 9.4., Taka M MOCOYEHUTE B
MpunoxeHne Ne 3 kbM HacTosAWMTE OBLLM yCnoBUS.

9.5. For interconnection, based on internet protocol
(SIP), the requirements under item 9.4. are applied, as
well as the requirements, included in Appendix Ne 3 to
the present General Terms and Conditions.

10. HOMEPUPAHE

10. NUMBERING

10.1. Bcsika cTpaHa mMapLupyTmaupa noBMKBaHUATa KbM
MpexaTta Ha fJpyrata cTpaHa u4pe3 HomepaTa U
agpecute, MNpefocTaBeHM WM 33  WHAMBUAyaIHO
nonsBaHe.

10.1. Each of the parties shall route calls to the network
of the other party by the numbers and addresses,
granted to them for individual use.

10.2. (N3m., B cuna ot 03.09.2018r.) NMpun cnasBaHe Ha
MPUIOXUMOTO 3aKOHOAATENCTBO 3a 3alUMTa Ha NMUYHUTE
OaHHU Npu uW3rpaxgaHe Ha Bpb3ka MOBMKBaLLaTa
cTpaHa BuHaru npegoctaesa CLI B ToykaTa Ha B3aMMHO
CBbp3BaHe KaTo He NMPOMEHS BbBEAEHNTE OT BUKALLMSA
aboHaT HACTPOWMKM, OCBEH MpW NuUMNca Ha TexHudecka
Bb3MOXHOCT B MpexaTa Ha Bukawma aboHarT,
npunaravku pasnopeabute Ha NPUNOXNUMOTO
3akoHogaTtencTBo. Becsaka cTtpaHa ce cbrnacssa ga He
nmsnon3ea CLI 3a TbproBckM uenu, oOcCBeH 3a
npegocrtaBsHe Ha ycnyrata ‘[lpeactaBsHe  Ha
noeHTnmrkauusaTa Ha nuHuaTa Ha Bukawwma® (CLIP) Ha
noTpebuTenuTe Ha MpexuTe.

10.2. (Amended, into force as of 03.09.2018) Observing
the applicable legislation for personal data protection, at
establishing connection, the calling party shall always
provide CLI in the point of interconnection and does not
change the configured by the calling subscriber, unless
when there is no technical possibility, applying the
provision of the existing legislation. Each of the parties
agrees to not use the CLI for commercial purposes,
except for provision of the service “CLIP” to the networks
users.

10.3. Bcaka ot CtpaHuTe e 3agbibkeHa ga ocurypwm
ycnyrata “npeacrtaBsHE Ha  MaeHTMdUMKauMs  Ha
nMHUATa Ha Bukawwms”, korato CLI e npegocTtaBeH no
B3aUMHOTO CBbp3BaHe, a Homeparta, obo3HayeHu C
,OTPaHMYEHNEe wunAeHTUdUKaLMATa Ha §nuMHUMATaA Ha
BUKaWMS”, 4a He ObaaT nokasBaHu Ha noTpebutens Ha
nosmkBaHata CTpaHa, Korato ToBa € 3agafeHo oT
notpebutensa Ha CTpaHaTta, HMLMUpan NoBMKBaHETO.

10.3. Each of the parties is obliged to provide the service
“presentation calling line identification” when CLI is
provided under the interconnection, and the numbers
marked as “restriction of the caller line identification” not
to be shown to the called user, when this is set by the
calling user of one of the parties.

11. U'3BKYCTBEHO rEHEPUPAHE HA TPA®UK /UT'T/
N MAHUMNMYITUPAHE HA CLI

11. ARTIFICIAL INFLATION OF TRAFFIC /AIT/

11.1 Bcsika OT cTpaHuUTe € 3agbihKeHa Ada MoroXu
BCWYKM yCcunus ga:

11.1 Each party is obliged to use reasonable endeavors
to:

11.1.1. (U3m., B cuna ot 03.09.2018r.) crnean 3a
Hanuuneto Ha UI'T n 3a cnyyam Ha M [loBUKBaHUS C
MaHunynupaHa CLI ot noTtpebutenu Ha HeroeaTta
Mpexa WU TpeTu CTpaHW, TpaH3auTupawm Tpaduk npes
MpexaTa Ha [pyecTBOTO;

11.1.1. (Amended, into force as of 03.09.2018) watch for
AIT and for cases of calls with CLI manipulation from
users of its network, and third parties, transiting traffic
through the Company’s network;

11.1.2. (Usm., B cuna ot 03.09.2018r.) 3acuya wu
naeHtnpuumpa UM un MNoBukBaHWSa ¢ mMaHunynupaHa
CLI B cobcTBeHaTa Mpexa 1 No B3aMMHaTa CBbpP3aHOCT
C TPEeTU CTpaHu;

11.1.2. (Amended, into force as of 03.09.2018) identify
AIT and calls with CLI manipulation in its own network
and under the interconnection with third parties;

11.1.3. (U3m., B cuna ot 03.09.2018r.) yBegomsiBa
He3abaBHO ApyraTta cTpaHa 3a UI'T u lNoBukBaHusa ¢
MaHunynvpaHa CLI;

11.1.3. (Amended, into force as of 03.09.2018)
immediately notify the other party for AIT and calls with
CLI manipulation;

11.1.4. (N3m., B cuna ot 03.09.2018r.) npegoTBpaTaBa
WUI'T n NoswukBaHua ¢ maHunynupaxa CLI,

11.1.4. (Amended, into force as of 03.09.2018) prevent
AIT and calls with CLI manipulation

11.1.5. (U3m., B cuna ot 03.09.2018r.) He gonycka UI'T
n Tpaduk c [NoBukBaHua c manunynupaHa CLI ot
HeliHaTa Mpexa KbM Mpexara Ha fpyrata cTpaHa.

11.1.5. (Amended, into force as of 03.09.2018) not allow
AIT and traffic with calls with CLI manipulation to be
generated from its network to the network of the other

party

11.2. lpn HeobGxoguMOCT cTpaHuUTEe paspaboTear,
npunarat v NoAAbPXaT MnoAxoAsAwM npouenypu 3a
naeHTudrumnpade n npegortepataBaHe Ha UT'T.

11.2. The parties shall be obliged to develop, implement
and maintain appropriate procedures to identify and
prevent AlT.
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11.3. (M3m., B cmna ot 03.09.2018r.)YETTEL moxe ga
U3nonaea crneuvanuanpaHn MexayHapodHO MpuU3HaTh
AOCTaBYULM Ha YCNYTY 3a aeHTUUUMpaHe 1 3acu4aHe
Ha cnyvyaum Ha maHunynupaHe Ha CLI upe3 TectoBwu

noeukeaHusi. CTpaHuTe npuemaTt chnydauTe Ha
MaHunynauun, paskputu oT TakMBa dupMmmn 3a
AOCTOBEpPHa WHcopmauus, wM3McKBalla CbOTBETHA

peakuusi oT [lpyXecTBOTO, TEPMUHMPALLO NOBUKBAHUSA B
mpexaTta Ha YETTEL go gokasaHe Ha MPOTUMBHOTO OT
cTpaHa Ha [pyxectBoTo. AKO [pyXecTBOTO u3pasu
Hecbrnacue ¢ u3bopa Ha crneumanusmpaHaTa KOMMnaHus,
HaeTta oT YETTEL, 1O [pyXecTBoTo Haema, 3a CBOS
cMeTKa, Apyra MexayHapoaHO npuaHaTa KOMMaHusi Cbe
3aOb/MKEHMETO TasW KOMMaHus Ja npefocTaBs Ha
cedMMYHa U MeceYHa OCHOBa MHGOpMauus Ha ABeTe
CtpaHn 3a wu3BbpLIEHUTE aHanu3n, TecToBe W
3aceyeHnTe cnyv4aum Ha MadunynupadHe Ha CLL
HaemaHeTto Ha cneuuanuaupaHa KomnaHus  OT
OpyxecTBoTO He npekpatsaBa npasoto Ha YETTEL pa
paboTun cbCc cOBCTBEH AOCTaBYMK HA TakMBa yCnyru.

11.3. (Amended, into force as of 03.09.2018) YETTEL
can use specialized internationally recognized providers
of services for identifying cases of CLI manipulation
through test calls. The parties recognize such cases of
manipulation, discovered by such providers as authentic
information, requiring appropriate response from the
Company, terminating calls in YETTEL’s network, until
proven otherwise by the Company. If the Company
disagrees with the choice of the specialized provider,
hired by YETTEL, the Company shall hire on its own
expense another internationally recognized provider and
the provider is obliged to present weekly and monthly
reports to both parties regarding the conducted analysis,
tests, and detected cases of CLI manipulation. The hiring
of a specialized provider by the Company does not
suspend the right of YETTEL to work with its own
provider of such services.

12. YCTAHOBSAIBAHE HA MAHMNYJIMPAHE HA CLI
N UI'T. NOCNEABALLM OENCTBUA

12. ESTABLISHMENT OF CLI MANIPULATION.
FOLLOWING ACTIONS

12.1. (N3m., B cuna ot 01.07.2022 r.) MNMpun ycTaHOBSIBaHE
Ha HanuMuMe Ha egHo wunu noedve [loBMKBaHUS C
MaHunynupaHa CLI  (A-Homep) wunn  WIT,
TepMuHUpaHu ot [pyxectBoTto B MpexaTa Ha YETTEL,
YETTEL yBepomaBa He3zabaBHO [pyxecTBOTO MO
eriekTpoHHa nowa KkaTo MnpegocTaBd  HamnuyHaTa
uHdopmaums, ¢ KoaTo pasnonara. [pyxecTBoTto e
AMBXHO B CPOK OT 24 yaca ga Hanpasu npoBepka U
ysegomn YETTEL 3a pesyntatute, a go 48 vaca ga
npekpaTn n3npawiaHeTo Ha TakbB Tpaduk. B pamkute
Ha Bceku 48 yacoB nepuoa, ctapTupan oT yBeJoOMsIBaHe
3a Hanu4yue Ha Tpaduk ¢ maHunynupaHa CLI (A-Homep)
uunun UI'T, BcnYkn nosukBaHus ¢ maHunynupaHa CLI
(A-Homep) mnn UI'T ce ksanudwmumpat kaTo eauH
crny4Yan Ha ycTaHOBEHa MaHunynaums.

12.1. (Amended, into force as of 01.07.2022) YETTEL
immediately informs through email the Company in case
YETTEL has established one or more calls with CLI (A-
number) manipulation and/or AIT terminated in
YETTEL’s network by the Company, providing all the
information it has. The Company is obliged in a period of
24 hours to conduct an inspection and inform YETTEL
on the results, and in a period of 48 hours to cease
sending such ftraffic. All calls with CLI (A-number)
manipulation or AIT, received in a 48-hour period from
notifying the Company, shall be considered as one case
of established manipulation.

12.2. (U3m., B cuna ot 03.09.2018r.) B cnyyan, ue
OpyxecTBOTO He cnasu cpokoseTe Mo T. 12.1., YETTEL
MOXe BPEMEHHO Aa MpeyCcTaHOBU NpeaocTaBsHeTO Ha
cboTBeTHaTa ycnyra/m no [oroBopa cnepf oueHka Ha
(PUHAHCOBOTO Bb3AENCTBME W/MNU  HanuuMeTo Ha
HEe3Ha4YMTENHOCT OT yCTaHOBEeHaTa MaHunynaums.
Bb3cTaHoBsiBaHETO Ha npegocTaBsHETO Ha
ycnyrata/mte wMoxe pJda 6Obaoe HanpaBeHo cnef
AOKasBaHe Ha W3MbMIHEHMETO Ha 3adblhKeHusTa oT
cTpaHa Ha [pyxectBoTo cbrnacHo T1.12.1. YETTEL
Bb3CTAHOBSIBA NPENOCTaBAHETO Ha ycnyrara B CpoK A0
24 vaca cnep npefacrtaBsHe Ha AokasaTencreaTa no
NPeAXOAHOTO U3PEYEHNE.

12.2. (Amended, into force as of 03.09.2018) In case the
Company does not comply with the terms set in item
12.1., YETTEL can temporarily suspend providing the
respective service/services under the Agreement, after
considering the financial impact and/or the existence of
insignificance from the established manipulation.
Recovery of the service/services provision can be
executed after the Company has proved that it has
complied with its obligations under item 12.1. YETTEL
restores the provision of the service up to 24 hours after
submission of evidence under the previous sentence.

12.3. (U3m., B cuna ot 01.07.2022r., usm., B cuna ot
01.01.2026r.) HesaBucumo oT npegsmnaeHoTo no 1. 12.1
n 12.2, B cny4an Ye B pamkute Ha eavH mecel, YETTEL
ycTaHoBM U yBegomu [pyxectBoTo 3a 3 crydad no
T7.12.1., TO [pyXeCTBOTO ObJDKM HEYCTOMKA B pa3mep oT
255.65 eBpo. lNpu BCcekn cnegpall criydan, B pamMKute
Ha CblWUA Mecel, Ha YyCTaHOBeH Tpaduk C
mMaHunynupara CLI (A-Homep) n/wunn UI'T, OpyxecTBoTO
ObMKN HeycTorMka B pasmep Ha 511.29 espo.
MpeoBuaeHOTO B HacTosillata Todka He nuvaea
u3npaBHaTa CcTpaHa OT npunaraHe Ha Jpyru

12.3. (Amended, into force as of 01.07.2022, amended
as of 01.01.2026) Regardless of the provisions in item
12.1. and item 12.2., in case within 1 (one) month
YETTEL establishes and informs the Company for 3
(three) cases under item 12.1., the Company owes
penalty in the amount of 255.65 EUR. In each
subsequent case, within the same month, of established
traffic with manipulated CLI (A-number) and / or AIT, the
Company owes a penalty in the amount of 511.29 EUR.
The foreseen in the present item rules do not deprive the
aggrieved party to apply all measures under the General
Terms when there is breach of item 12.1. and item 12.2.
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npegsugeHn B O6WMTE YyCnoBuMs MEpPKM Npu  He
M3MbJTHEHME Ha 3agbikeHmnaTano 1.12.1n . 12.2.

12.4. (Hos, B cvna ot 03.09.2018r.) MaHunynupaHeTo
Ha A-Homepa/CLl moxe ga 6bae ycTaHOBSIBAHO U npw
HEe CbOTBETCTME C HOMEPALMOHHOTO MNPOCTPaHCTBO
(vHpopmauma ot ITU, perynatopHu opraHn wu ap.
oduLManHn N3TOYHNULLN)

12.4. (New, into force as of 03.09.2018) A-number/CLI
manipulation can also be established when there is a
discrepancy with the numbering (information from ITU,
regulators and other official sources)

13. EKCTJITIOATALNA U NOAOPBXXKA

13. OPERATION AND MAINTENANCE

13.1. CtpaHuTe ce 3agbrmkaBaT CBOEBPEMEHHO Aa
OTCTpaHABaT B CBOUTE MpPEeXWM BCUYKU NMPUYNHU, KOUTO
Bb3NpensaTcTBaT Uiy uma 4OCTaTb4yHO OCHOBaHUA Aa ce
cuuta, Ye MoraT da Bb3NpendATcTBaT KavyecTBEHOTO
npegocTaBsHe Ha ycnyrm Ha — noTpebutenute Ha
MpexaTta Ha gpyrata cTpaHa. [Npu ekcnnoartauusita Ha
MpexaTa cu, BCsika CTpaHa crefBa [a He 3acTpallaBa
CUIypHOCTT@ W  34paBeTo Ha CIhyXuTenute MU
notpebutenute Ha Apyrata CcTpaHa, Kakto M ga He
yBpexga, npedn, 3acTpallaBa WHTerpureTa unu
npean3BukBa noespegn mnu BrowlaBaHe Ha Ka4eCTBOTO
Ha ycnyrmte U Ha paboTata Ha MpexaTa Ha gpyrata
CTpaHa.

13.1. The parties shall be obliged to promptly eliminate
in their networks all causes that hamper or there are
sufficient grounds to consider that they may hamper the
qualitative provision of services to the users of the other
party network. At operating its network, any of the parties
should not endanger the security and health of the
employees and the users of the other party as well as not
to damage, obstruct, endanger the integrity or cause
damages or worsen the quality of the services and the
operation of the other party network.

13.2. B cnyyan Ha TexHuyecku unu gpyrn npobnemu,
KOUTO CEepMO3HO HapylLlaBaT KayecTBOTO Ha Tpadwmka
Mexay ABeTe Mpexu, BCska CTpaHa ce 3agblikasa ga
uHdopMupa Apyrata cTpaHa OTHOCHO HacTbnunuTe
npobnemMn B MakCMMarHo KpaTbK OT yCTaHOBSABAHETO Ha
npobnema CpoOK, Kakto W MOPOAMNUTE [0 MPUYMHMN.
MmeHaTa Ha nmuata 3a KOHTaKTu U TeEXHUTE KoopauHaTH
ca nocoyeHu B [loroBopa

13.2. In case of technical or other problems that seriously
damage the quality of the traffic between both networks,
each party shall be obliged to inform the other party
regarding the problems incurred within the shortest
period from the problem identification, as well as about
the reasons behind the problem. Names of contact
persons and their coordinates are given in the
Agreement.

13.3. Bcsika cTpaHa OTroBaps 3a OTCTpaHsiBaHe Ha
npobnemuTe, Bb3HUKHaANU B COOCTBEHaTa N mpexa B
MaKCMMarHo KpaTbK CPOK.

13.3. Each party shall be responsible for eliminating the
problems incurred in its own network within the shortest
period of time.

13.4. CTpaHuTe M3BbLPLUBAT NOCTOSAHHM HabnoaeHUs 3a
KOHTPOM Ha TEeXHWYEecKUTe napameTpu Ha B3aMMHOTO
CBbp3BaHe.

13.4. The parties shall carry out permanent observations
for control over the technical parameters for
interconnection.

13.5. CTpaHunTe nepuvoaMyHO, Ha WHTepBanu He Mo-
avnrim ot 120 (cTo v OBageceT) [OHW, pasMeHaT
MHpopmauns 3a HabngeHmaTa cu no 1. 13.4.

13.5. The parties periodically, at intervals not exceeding
120 /hundred and twenty/ days shall exchange
information for their observations under item 13.4.

13.6. lNpu ekcnnoataumsita Ha MpexaTta CU, BCsika
CTpaHa crnefBa Aa ocurypu nsbsarsaHeTo Ha:

13.6. At operating its networks, each party shall have to
secure the avoidance of:

13.6.1. (N3m., B cuna oT 03.09.2018r.)
npeTtoBapBaHe,NpeKkbCBaHe WNM  CMyllaBaHe Ha
paboTaTa Ha MpexaTa Ha gpyrarta cTpaHa;

13.6.1. (Amended, into force as of 03.09.2018)
overloading, suspending or interruption of the other party
network operation;

13.6.2. npeToBapBaHe UNn NpekbcBaHe Ha paboTaTa Ha
cobcTBeHaTa CM Mpexa, ako ToBa Le Cce oTpa3n Ha
paboTata Ha MpexaTta W KayeCTBOTO Ha yCnyrute Ha
gpyrata cTpaHa.

13.6.2. overloading or interruption of the operation of its
own network if this will influence the operation of the
network and the quality of the services of the other party.

14. NMAHUPAHE N KOOPOUHALUA

14. PLANNING AND COORDINATION

14.1. [iBeTe cTpaHn pasmMeHAT NPOrHo3u 3a Tpaduka un
KanauuTeTa 3a CBbP3aHOCT, cbrnacHo T. 3.9. Tasu
WHpopmauns ce nsnonsea eauMHCTBEHO 3a NnaHupaHe
Ha KanauuTeTa 3a CBbpP3BaHEe Ha MpexuTe.

14.1. Both parties shall exchange forecasts on the traffic
and interconnection lines as required in item 3.9. This
information shall be used only for planning the capacity
for connecting the networks.

14.2. [BeTe cTpaHu ce cnopasymsiBaT B MMCMeHa
dopmMa OTHOCHO HeobxoauMWsI  KanauuTeT, KaTo
nonaraTt BCMYKM YCUNUA 3a cna3BaHe Ha onpeaeneHnte
KpuTepun 3a KanauuteT U CPOKOBE  CbrnacHo
HacTosawmTe O6wm ycnosus u Jorosopa.

14.2. Both parties shall agree in writing when additional
increase of the capacity is required and make all efforts
to keep to the specified capacities and deadlines in
accordance with the present General terms and
condition and the Agreement.
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14.3. CTtpaHuTe KoOopAuvHMpaT [nOencTBuaATa Cu Mo
U3MbIIHEHME Ha 3agblibkeHudATa cu no [oroBopa Ha
NepMogNYHN CpeLLN, U BKITYMTENHO aa:

14.3. The parties coordinate their activities regarding the
performance of their obligations under the Agreement at
periodic meetings, and to:

14.3.1. OcurypsiBaT NOCTOSIHHO B3aMMOAEWCTBMETO Ha
MPEXMUTE U YCNYruTe;

14.3.1. provide permanently the interaction of the
networks and the services;

14.3.2. OcurypsBart:
14.3.2.1. nogaobpxaHe Ha UHTerpuTeTa Ha BCsKa eaHa
OT MpexuTe

14.3.2.2. HagexagHOCT U CUTYPHOCT Ha MPEeXuTe;
14.3.2.3. 3awWuta Ha NUYHUTE OaHHM N 3anasBaHe Ha
KOH(MAEHUMANHOCTTA Ha NpeHeceHaTa UM CbxpaHeHa

MHdOpMaLUATa;

14.3.2.4. cna3BaHe M3UCKBaHMATA Ha
TEXHUYECKN CTaHOapTW.

npunoxmnvmnTe

14.3.2. Provide:

14.3.2.1. maintenance of the integrity of each network;
14.3.2.2. reliability and security of the networks;
14.3.2.3. personal data protection and preserving the

confidentiality of transferred or stored information;

14.3.2.4. compliance with the requirements of the
applicable national technical standards.

14.3.3. PasrnexgaTt u pelwaBaT peknamaumm u xanéu
Ha noTpebuTenu Ha ycnyru, peanuaupaHu B OBeTe
MpPEeXu;

14.3.3. Discuss and decide on claims and complaints of
users of services, executed in both networks;

14.3.4. PaspelsaBat [apyrn BbMPOCKM OT B3auUMeH
MHTEepecC.

14.3.4. Resolve other issues of mutual interest.

15. NIPOMEHU B MPEXXUTE HA CTPAHUTE

15. CHANGES IN THE NETWORKS OF PARTIES

15.1. Ako egHa OT CTpaHuTe Bb3HamepsiBa A4a U3BbPLLM
npoMeHn B Mpexata cu (“CTpaHa-uHuumatop”),
3acsrawy nM3nbiHeHMeTo Ha [oroBopa, T9 criegsa ga
yBegomu gpyraTta ctpaHa (“YBegomeHa CTpaHa”) noHe
6 (wecT) Meceua Npeam AataTa Ha U3BbpLUBAHE Ha TE3N
npoMeHn, kato CrpaHata-UHnumaTop npegocTaBss
noapobHOCTM  OTHOCHO  npegcToswara  npoMsiHa
(TexHuMyecko onucaHve, Nepuos Ha BbBeXaaHe Ha
NPOMEHUTE U1 T.H.).

15.1. If one of the parties intends to make any changes
to its network /Party — Initiator/, concerning the
implementation of the Agreement, it has to advise the
other party /Notified Party/ at least 6 /six/ months before
the date of carrying out these changes, and the party-
Initiator shall provide details about the forthcoming
change /technical description period of introduction of the
changes, etc./.

15.2. YBegomeHaTa CTpaHa € AnbXHa Aa OTroBOpM
NMUCMEHO B eJHOMeCeYeH CPOK Ha yBeAOMIIEHMETO Ha
CrtpaHaTa-UHuymnatop n ga npegocrtasm nHGopmaLms,
KoATO e HeobxogMma 3a  M3BbpIBAHE  Ha
npeaBwXxgaHuTe NPOMEHMU.

15.2. The notified party shall be obliged to answer in
writing within a period of one-month to the notification of
the Party-initiator and to provide information, which shall
be necessary for carrying out the envisaged changes.

15.3. Ako CrtpaHata-UHuumatop He Bb3pasun B 20-
AHEBEH CPOK CpeLLy OTroBopa Ha YBeAoMeHaTa cTpaHa,
CTpaHWTe noanuceBaT OOMbIIHATENHO CropasyMeHue
KbM [JoroBopa, 0TpassBallo NOCTUrHATOTO Cbrnacue.

15.3. If the Party-initiator shall have no objections within
a period of 20 days in regards to the answer of the
Notified Party, the parties shall sign a supplementary
Agreement to the Agreement, which shall reflect the
Agreement reached.

15.4. (W3m., B cuna ot 03.09.2018r.) B cnyyan 4e
CTpaHuTe He TMOoCTUrHaT cbrnacMe Mo MNbTsa Ha
B3aMMHWUTE MPEroBopu B CPOK A0 2 (OBa) meceua oT
nonyyaBsaHeTto oT YBegomeHata CTpaHa Ha
YBEAOMIIEHNETO 3a XerlaHaTa NpoMsHa, CNopbT MOXe
fa obpoe otHeceH npeg KPC uw/vnm KOMNETEHTHUSA
Obnrapcku cba.

15.4. (Amended, into force as of 03.09.2018) In case the
parties shall not reach an Agreement in the way of mutual
negotiations within the period of 2 /two/ months from the
receipt of notification about the desired change by the
Notified Party, the dispute might be referred to CRC
and/or the competent Bulgarian court.

15.5. (U3m., B cuna ot 03.09.2018r.) [0 OKOHYaTENHOTO
paspellaBaHe Ha cnopa, CTtpaHaTta-UHuumaTtop HsIMa
npaBo [f[a BbBexXga MpeaBWKOaHUTE MNPOMEHN,
3acqaraliym  usnbnHeHMeTo Ha [oroeBopa, CchnpsMO
CTpaHaTa, C KOAITO € B Crop.

15.5. (Amended, into force as of 03.09.2018) Until the
final settlement of the dispute, the party-initiator shall
have no right to introduce the planned changes,
concerning the execution of the Agreement, towards the
party with which there is a dispute.

15.6. CTpaH1Te noemar pasxoguTe No M3BbPLUBAHE Ha
NPOMEHUTE KakTo cneaga:

15.6.1. npu cbrnacme — B CbOTBETCTBUE C MOCTUIHATOTO
cnopasyMeHue;

15.6.2. npn cbaebeH nnun gpyr BNS3bLN B CUIa akT — B
CbOTBETCTBUE C HErO;

15.6. The parties shall take over the costs for carrying
out the changes as follows:

15.6.1. in case of Agreement — according to the
Agreement achieved,;

15.6.2. in case of a court or any other act, which has
come into force — according to it;
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15.6.3. Nnpu npomMsiHa B AeNCTBALLOTO 3aKOHOAATENCTBO
— BCsIKa CTpaHa noema pasxoguTe 3a NPOMEHUTE, KOUTO
cnegpa ga n3BbpLUM B cOBCTBEHATA CU MpeXa.

15.6.3. in case of a change in the legislation in force —
each of the parties shall take over the costs of the
changes it has to carry out in its network.

16. YCnoBus U LEHN 3A CbBMECTHO
NMON3BAHE HA NOMELLUEHUA U CbOPBXEHUA
3A LUENUATE HA BBAUMHOTO CBbP3BAHE

16. CONDITIONS AND PRICES FOR SHARED USE
OF PREMISES AND FACILITIES FOR THE
PURPOSES ON INTERCONNECTION

16.1. NPEOMET

16.1.1. B Ta3u Touka ce ypexaar ycnoBusiTa, CPOKOBETE
W LEeHMTe 3a CbBMECTHO MOM3BaHEe Ha MOMELLEHUs u
CbopbXeHunsa, npegoctaBaHu ot YETTEL Ha
APYXeCTBOTO /CbBMECTHO Mon3BaHe/, eOUHCTBEHO 3a
LUenuTe Ha ocbLlecTBABaHe Ha B3aMMHO CBbp3BaHe Ha
mpexute Ha YETTEL n gpyxecTtBoToO.

16.1.2. CbBmecTHO nons3eaHe (Ycnyrata) we 6bae
NpefoCTaBEHO CaMO KbAETO € TEXHUYECKN U (PU3NYEeCKn
Bb3MOXHO [a Ce A0CTaBu Ha [JpyXecTBOTO hn3nyecku
OOCTbIM A0 CbOTBETHATa Mol OT MOMeLleHusATa Ha
YETTEL.

16.1.3. 3a HayanHa gaTa Ha NpefocTaBsiHe Ha Ycnyrata
3a BCekum oTaeneH obekt ce cuuta paTata Ha
noAanncBaHe Ha ABYCTPaHEH KOHCTAaTUBEH MPOTOKOT, MO
obpasey npegoctaBeH oT YETTEL.

16.1.4. CpokbT Ha MpedocTaBsiHe Ha ycnyrata ce
onpegens CblnacHo M3NCcKBaHMATa Ha [loroBopa mMexay
cTtpaHuTe n OBLwmUTe YCNoBMs KbM HErO.

16.1. SUBJECT

16.1.1. This item lays down the conditions, terms and
prices for shared collocation, provided by YETTEL to the
Company /shared collocation/, only for the purposes of
interconnection between YETTEL and Company
networks.

16.1.2. The shared collocation (Service) shall be
provided only where it is technically and physically
possible to be provided to the Company physical access
to the relevant area of the YETTEL premises.
16.1.3.The date of signature of the bilateral Ascertaining
protocol, which is under YETTEL's form, shall be
considered as the starting day for the Service provision
for every separate object.

16.1.4. The term of the present Appendix is determined
under the provisions of the Contract between the parties
and the General Terms and Conditions part of it.

16.2. MIPABA M SAOBIDKEHWA HA CTPAHUTE

16.2. RIGHTS AND OBLIGATIONS OF THE PARTIES

16.2.1. (U3m., B cuna ot 03.09.2018r.) OdpyxecTBoTO
uMa npaso:

16.2.1.1 [Ja nogaBa 3asBkMX 3a NOM3BaHe Ha YcnyraTta.
16.2.1.2. [la MOHTUpa 3a cBOS cmeTka obopyaBaHETO B
nomewleHns Ha YETTEL B cboTBeTcTBUE C 0a00peHmus
oT YETTEL TexHunyeckm npoekt, B cpok ot 30
(Tpuoecet) paboTHM gHM  cnieq  nognucBaHe  Ha
CbOTBETHOTO MpurnoxeHuve kbM [loroBopa 3a B3auMMHO
cBbp3BaHe Mexagy CTpaHuTe unM npoTokona 3a
CbOTBETHMSA 00eKT no 1.16.1.3.

16.2.1.3. Oda nonyyaBa dakTypa 3a mnonsBaHe Ha
Ycnyratano T. 16.1.1.

16.2.1.4. [da nony4aBa [OCTbN [0 MOMELLEHUS W
cvopbXeHns Ha YETTEL, B kouto e MOHTMpaHo
obopyaBaHe Ha [lpyXecTBOoTO, MO pea W YCrnoBus,
npeasuaeHn B T. 16.5.

16.2.1.5. (Hoe, B cuna ot 03.09.2018r.) Oa nopaea
3a8BKa 3a npekpaTsBaHe MoOn3BaHe Ha Ycnyrata.
CtpaHuTe cbrnacyBatr CbBMECTHO [JaTata Ha
npekpataBaHe CbrnacHo 1. 16.2.2.7.

16.2.2. (Hos, B cuna ot 03.09.2018r.) OpyxecTBOTO €
ONBXHO:

16.2.21. (U3m., B cuna ot 03.09.2018r.)da non3sea
YcnyraTa ¢ rpwkarta Ha 4o6bp CTONaHWH, KaTo 4OCTbIN
4O MOMELIEeHMATa N CbOPBXEHMATa Ce OCbLUeCTBSBa
camo B NpUCHLCTBUETO Ha npeacTasuTen Ha YETTEL.
16.2.2.2. (M3m., B cuna ot 03.09.2018r.) [la noema 3a
CBOS CMEeTKa pasxoauTe Mo OTCTpaHsABaHe Ha nospeau
no nomMelleHna n cbopbXeHna Ha YETTEL, BMHOBHO
NPUYMHEHN OT HEero, OT HeroBu paboTHULM Wnn TpeTu
nvua, HeroBu NOAN3MbIHUTENMN.

16.2.2.3. (U3m., B cmna ot 03.09.2018r.) Oa Hocu
OTrOBOPHOCT, CbrnacHo pasnopeabute Ha
Aencteawoto  6bnrapcko  3akoHodaTencrso,  3a
BMHOBHO MNpPUYMHEHU MOBpPeaU Npu K3BbPLUBAHE Ha

16.2.1. (Amended, into force as of 03.09.2018) The
Company has right:

16.2.1.1 Submit applications for the use of the Service.
16.2.1.2. Install, on its own behalf, the equipment in the
premises of YETTEL in conformity with the Technical
Design approved by YETTEL, within 30 working days
after signature of the relevant Appendix to the
Interconnection Agreement or the protocol for the
specific site under item 16.1.3.

16.2.1.3. Receive an invoice for the use of the Service
under item 16.1.1.

16.2.1.4. Obtain access to premises and equipment of
YETTEL where the Company equipment is installed,
according to terms and conditions provided for in item
16.5.

16.2.1.5. (New, into force as of 03.09.2018) To file
request for service termination. The parties coordinate
the date of termination in accordance with item 16.2.2.7.

16.2.2. (New, into force as of 03.09.2018) The Company
is obliged t0:16.2.2.1. (Amended, into force as of
03.09.2018) Use the service with good faith where
access to the premises and the equipment shall be
obtained only in the presence of a representative of
YETTEL.

16.2.2.2. (Amended, into force as of 03.09.2018) Bear
on its own account the expenses for remedy of failures
of YETTEL premises and equipment incurred guiltily by
the Company, its workers or third persons - its
subcontractors.

16.2.2.3. (Amended, into force as of 03.09.2018) Bear
responsibility, under the operative Bulgarian law, for
guiltily incurred faults in carrying out the activities under
item 16.2.1.2 or others, that have resulted in interruption

28




AgenHoctute no 1. 16.2.1.2. wnn gpyrn, gosenu [o
NpeKbCBaHe Ha OCbLLLUECTBSABAHETO Ha [EeWHOCTTa OT
YETTEL wnn p[go BnowaBaHe KavyecTBOTO  Ha
npegocTaBsHUTE OT Hes yCrnyrn, Kakto M ako ca
HaHEeCeHW LWeTN Ha TpeTu nuua, Non3eaLum mpexara.
16.2.24. (UN3m.,, B cuna ot 03.09.2018r.) Oa He
nNpeoTCTbNBa Ha TPETM NMLLA CBOWU NpaBa 1 3aQbIKeHNs
No HaACTOSILLETO NPUIOXEHNE.

16.2.2.5. (U3m., B cuna ot 03.09.2018r.) da 3annaiia B
CPOK M U3UAN0 ObJ/DKUMUTE CyMM 3a MOf3BaHe Ha
YcnyraTa, kaTo B crny4dan Ha 3abaBeHO nnalwjaHe Abimku
HeycTovika B pa3mep Ha 0,5 % oOT cTomHOoCTTa Ha
3abaBeHOTO nnalwjaHe 3a Bceku OeH 3abaBa, HO He
noeeye ot 10 % OT cCTOMHOCTTAa Ha 3abaBeHOTO
nnawjaHe.

16.2.2.6. (M3m., B cuna ot 03.09.2018r.) Ja ocurypsisa
niue, KoeTo HagnexHo npeactaensiBa [dpyKecTBOTO
npu ycnosusata Ha T. 16.2.1.4. npu um3BbpLIBaHE Ha
penHoctute no T. 16.2.1.2.

16.2.2.7. (N3am., B cuna ot 03.09.2018r.) Oa He
npegoctaBss  ycnyrata CbBMECTHO nonseaHe oOT
YETTEL Ha Tpetn nuua.

16.2.2.8. (Hoe, B cuna ot 03.09.2018r.) da oTcTpaHm
He3abaBHO cBOeTO obopyaBaHe Mpu NpekpaTsiBaHe Ha
AoroBopa 1 crieq 3annaljaHe Ha BCUYKN ObIHKUMU CyMU
Ha YETTEL.

of YETTEL activity or quality deterioration of the services
provided by YETTEL, as well as for damages incurred to
third persons using the network.

16.2.2.4. (Amended, into force as of 03.09.2018) Not to
assign its rights and obligations under this attachment to
third persons.

16.2.2.5. (Amended, into force as of 03.09.2018) Pay in
time and in whole the amounts due for the Service,
whereby in case of default payment it shall owe penalty
in the amount of 0,5 % from the amount of the default
payment for each day of the delay, but not more than
10% of the amount that is delayed.

16.2.2.6. (Amended, into force as of 03.09.2018) The
Company have to ensure its representative under item
16.2.1.4. in accomplishing the activities under item
16.2.1.2.

16.2.2.7. (Amended, into force as of 03.09.2018) Not to
provide the service shared collocation from YETTEL to
third parties.

16.2.2.8. (New, into force as of 03.09.2018) To
immediately remove its equipment when the agreement
is terminated and after paying all amounts due to
YETTEL.

16.2.3. (M3m., B cuma ot 03.09.2018r.) YETTEL e
OJTBXKHO:

16.2.3.1. (U3m., B cuna ot 03.09.2018r.) a nopgabpxa
CBOWTE MOMELLEHNA U CbOPbBXEHWs, B KOUTO ca
MOHTMpPaHN CbopbXeHNs no [loroBopa, B CbOTBETCTBUE
C NPUIOXKUMUTE TEXHUYECKN N3NCKBAHWS M C rpyxaTa Ha
[0o0pusa cTonaHuH.

16.2.3.2. (U3m., B cuna ot 03.09.2018r.) OJa npuema
3aaBKM OT [py>ecTBOTO 3a NpefocTaBsiHe Ha Ycnyrata
n B cpok o 10 (geceT) paboTHM OHM OT NonyyYaBaHe Ha
3asiBKaTa da OTroBOpyM MUCMEHO 3a HanMuueTo Ha
dusnyecka n TexHM4ecka Bb3MOXHOCT.

16.2.3.3. (U3m., B cnna ot 03.09.2018r.) fa pasrnega un
npM nunca Ha HEembfHOTM WM  HETOYHOCTM Ada
cbrracysa TexHu4eckus nNpoekT Ha [ipyxecTBoTO Unn B
crny4a Ha BB3MOXHOCT Aa Hanpasu 3abenexkum 3a
NU3MEHeHNe N OoNbIIHEHNE B CPOK OT 12 (oBaHageceT)
paboTHW OHW crief, Nofny4yaBaHeTo My.

16.2.3.4. (U3m., B cuna ot 03.09.2018r.) Oa wusrotes
dakTypy 3a nonsBaHe Ha npedocTaBsHaTa Ycnyra,
KouTO Aa 6baaTt usnpalaHu B cpoka, cbrnacHo T. 16.3.
“LleHn 1 Ha4unH Ha nnawaHe”.

16.2.3.5. (U3am., B cuna ot 03.09.2018r.) T[pwu
HapywaBaHe UefocTTa Ha  MOMELeHus  wunu
cbopbxeHus Ha YETTEL vnn gpyru nospeau, Kouto He
ca BMWHOBHO MpuyMHeHn oT [pyxecTBoTo, pAa
OTCTpaHsiBa NoBpeanTe 3a CBOSA CMeTKa.

16.2.3.6. (M3m., B cuna ot 03.09.2018r.) [a ocurypsiea
AOCTbN Ha ymbNHOMOLLEeHMTe oT [pyXecTBOTO nvua oo
nomeLlLeHnsTa 3a CbBMECTHO NoNi3aBaHe B CbOTBETCTBME
C npegsuaeHoTo B T. 16.5.

16.2.4. (Hos, B cvna ot 03.09.2018r. ) YETTEL uma
npaso:

16.2.4.1. (Hos, B cvna ot 03.09.2018r. ) a npekpatu
npegocTaBsHETo Ha YcnyraTta B CPOK OT eAnH Mecel, OT
nonyyaBaHe Ha 3asfBKa 3a MpekpaTaABaHe OT
OpyxecTtBoTo No 1. 16.2.1.5. 3a gara Ha npekpaTtsiBaHe

16.2.3. (Amended, into force as of 03.09.2018) YETTEL
is obligated to:

16.2.3.1. (Amended, into force as of 03.09.2018)
Maintain its premises and equipment, where equipment
under the Agreement has been installed, in accordance
with the applicable technical requirements and with the
care of a good husband.

16.2.3.2. (Amended, into force as of 03.09.2018)
Receive applications by the Company for the Service
provision and within 10 working days beginning from the
date of receiving the application reply in writing about the
available physical and technical possibility.

16.2.3.3. (Amended, into force as of 03.09.2018)
Examine and, in absence of inadequacies or
inaccuracies, co-ordinate the Technical Design of the
Company or if available make remarks for changes and
additions within 12 working days after its receipt.
16.2.3.4. (Amended, into force as of 03.09.2018)
Prepare invoices for the use of the Service provided,
which shall be forwarded within the time-limit under item
16.3 “Prices and Manner of Payment”.

16.2.3.5. (Amended, into force as of 03.09.2018)
Remedy the failures on its own account in case of
breaking the integrity of YETTEL premises or equipment
or other faults, which have not been guiltily incurred by
the Company.

16.2.3.7. (Amended, into force as of 03.09.2018) Provide
access for the persons authorized by the Company to the
collocation premises as provided in item 16.5.

16.2.4. (New, into force as of 03.09.2018) YETTEL has
right:

16.2.4.1. (New, into force as of 03.09.2018) Terminate
the Service provision within 1 /one/ month from receipt of
application for termination by the Company under item
16.2.1.5. The date of signing of Ascertaining protocol for
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ce cuMTa pfatata Ha MOAMUCBaHE Ha KOHCTaTUBEH
NPpOTOKON 332  OEeMOHTMpaHe Ha  CbOTBETHOTO
obopyaBaHe.

16.2.4.2. (Hos, B cuna ot 03.09.2018r.) da nonyyaBa
yroBopeHaTta no tasu T. 16 UeHa 3a npefocTaBeHUTE
yCcnyru;

16.2.4.3. (Hos, B cuna ot 03.09.2018r.) da 3agbpxu
obopyasaHeTo Ha  [lpyecTBOTO 4O  MbIIHOTO
noracsiBaHe Ha BCWUYKM 3a4bIDKEHMST HA MOCNEAHOTO B
crny4aute Ha npekpaTsaBaHe Ha [lorosopa.

16.2.4.4. (HoB, B cuna ot 03.09.2018r.) Cnepg
npekpatsiBaHe Ha JoroBopa W B Cly4al, 4e
[pyXecTBOTO He OTCTpaHu 06opyaBaHETO CU B CPOK OT
efHa cegMuua OT MpeKkpaTaBaHeETo, Ada MpemaxHe
obopyaBaHeTo Ha [pyxecTBOTO 3a CMeTKa Ha
nocnegHoto 6e3 fga AObMKM  KakBOTO M Jda e
obesLueTeHne 1 Aa OTroBaps 3a NOrMBaHETO Ha CbLLUOTO.

disassembly of the respective equipment shall be
considered as the termination date.

16.2.4.2. (New, into force as of 03.09.2018) To receive
the negotiated under this item 16 price for the provided
services;

16.2.4.3. (New, into force as of 03.09.2018) To hold the
Company’s equipment until all amounts due are paid in
full by the Company in case of Agreement termination.

16.2.4.4. (New, into force as of 03.09.2018) After the
Agreement termination and in the cases when the
Company does not remove its equipment during the term
of one week after the termination, YETTEL has the right
to remove the equipment on Company’s cost without
oweing any compensation and be responsible for the
loss of the equipment.

16.3. LEHWN N HAYMH HA NMIALLAHE

16.3. PRICES AND MANNER OF PAYMENT

16.3.1. YETTEL npepoctaBa Ycnyrata Ha [pyXecTBOTO
cpelly 3annaijaHe Ha:

16.3.1. YETTEL shall provide the Service to the
Company against payment for:

16.3.1.1. egHOKpaTHa LeHa 3a OTKpUBaHe, CbINacHo T.
16.7.:

16.3.1.1.1. 3a wusrpaxgaHe Ha 19’ wkacdoBe B
nomelleHne, NpMBeaeHo BbB B yaAo0beH 3a CbBMECTHO
nonaBaHe;

16.3.1.1.2. 3a npegocTtaBAHE Ha MOCTOSHHO TOKOBO
3axpaHBaHe 48 V B nomeleHMe 3a CbBMECTHO
nonasaHe

16.3.1.1. One time installation price, under item 16.7.:

16.3.1.1.1. construction of 19” racks in premises
according to the requirements for provision of
collocation;

16.3.1.1.2. for provision of constant electric power supply
in collocation premises of YETTEL

16.3.1.2. MmeceyeH aboHaMeHT 3a nons3BaHe, CbrnacHo

16.3.1.2. Monthly subscription for use under item 16.7.:

T.16.7.:

16.3.1.2.1 3a noggpvxkka K obcnyxeBaHe Ha | 16.3.1.2.1. maintenance and servicing of the equipment
CbOpbXeHnsTa U MoMelleHneTo 3a CbBMecTHO | and collocation premises;

nonsBsaHe ;

16.3.1.2.2. 3a uHCTanMpaHa cymapHa MOLLHOCT. 16.3.1.2.2 for the installed total power capacity.

16.3.2. [OpyxecTtBoTo Ob/mku  3annawaHe Ha | 16.3.2. The Company shall owe the payment of a
efgHokpaTHa LUeHa W MecedyeH aboHameHT cnepd | onetime price and monthly subscription fee after expiry

n3Tu4aHe Ha cpoka no 1. 16.2.1.2., He3aBMCMMO Ye He e
noanucaH KOHCTaTMBEH NPOTOKOM 3a npegocTaBsHe Ha
ycnyrata, C W3KIIOYeHWe Ha cryyauTe, B KOMTO
HenpeaoCTaBsAHETO Ce AbIKM Ha MPUYMHK, 3a KOMTO
YETTEL oTtroBaps.

of the time-limit under item 16.2.1.2, notwithstanding the
lack of Protocol of Acceptance for the service provision
except the cases where the absence of service provision
is due to circumstances for which YETTEL is
responsible.

16.3.3. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe
1 Ha MeceYvyHuss aboHaMeHT 3a Non3BaHe ca onpeaeneHn
CbINAacHO LieHoBaTa NucTa B T. 16.7.

16.3.3. The amount of the onetime price for installation
and monthly subscription for use shall be determined
according to the price tariff in item 16.7.

16.3.4. PasamepbT Ha egHOKpaTHaTa LieHa 3a OTKpuBaHe,
KaKkTo M MecCeyHusT aboHaMeHT 3a Mnon3BaHe Ha
YcnyraTta nognexar Ha MHAeKcaums, HO C He noseYye oT
pasMepa Ha rogvwHaTta uMHdnauusa, cbrnacHo AaHHW,
ornoBecTeHu OT HaumoHanHmsa ctatucTUYECKN UHCTUTYT.

16.3.4. The due remunerations shall be subject to an
annual inflation adjustment. The adjustment percentage
applicable to payments shall not exceed the annual
inflation rate, announced by National Statistical Institute
of Bulgaria.

16.3.5. (U3m., B cnna ot 03.09.2018r.) Becska npomsiHa
Ha LEeHWTe ce M3BbpLIBA NO nNpeaBugeHus B T.5. oT
HacTosawmTe O6LM ycnosus peg.

16.3.5. (Amended, into force as of 03.09.2018) Every
change in prices shall be made as it is foreseen in item 5
of the present General terms and conditions.

16.3.6. (M3m., B cuna ot 03.09.2018r.) YETTEL cu
3ana3Ba NpaBOTO €4AHOCTPAHHO Aa NPOMEHSA MeCeYHus
aboHameHT no T. 16.3.1.2.2. 3a uHcTanMpaHa cymapHa
MOLLHOCT NpW  MOBUWIABaHe Ha LUeHaTa 3a
enekTpoeHeprus Hag 10%.

16.3.6. (Amended, into force as of 03.09.2018) YETTEL
has the right unilaterally to change the monthly
subscription fee under item 3.1.2.2. for the installed total
power capacity when the price of the electricity is
increased with more than 10%.

16.3.7. CpokbT 3a 3annallaHe Ha mecevHus aboHaMeHT
3a nonasaHe Ha YcnyraTa e go 15 aHu cnep nsgasaHeTo
Ha dhakTyparta, KaTo egHOKpaTHaTa LieHa 3a OTKpMBaHe
3a BCekM OOeKkT ce 3annawia C MnbpBUS MeceueH
aboHaMeHT 3a Hero.

16.3.7. The time-limit for payment of the monthly
subscription fee for the Service use shall be no later than
15 days after the issuance of the invoice, whereby the
one-time installation price for each site shall be paid for
by the first monthly subscription fee thereof.
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16.3.8. B ueHute no 1. 16.3.1.1. n 16.3.1.2. He e
BkntodeH O/1C.

16.3.8. VAT is not included in the prices under item
16.3.1.1. and 16.3.1.2.

16.3.9. MNnawaHusaTa ce mM3BbpWBAT NO OaHKOB MbT
cpewy wusgageHn ot YETTEL daktypu, Kouto ce
M3roTBAT M M3nNpawart Ao 5-TO 4Yucrno Ha meceua Ha
peanusaums Ha ycnyraTa

16.3.9. Payment shall be executed by bank transfer
against invoices issued by YETTEL, which shall be
prepared and forwarded within the 5th date of the month
of service provision, as follows:

16.3.10. HenonyyaBaHeTO B CpoOK Ha aktypa He
ocBoboxgaBa [pyxecTBoTO OT 3annawiaHe Ha
ObMKUMUTE CYMU B CPOK.

16.3.10. Non-receipt of a tax invoice shall not dispense
the Company from paying in time the amounts due.

16.3.11. (U3m., B cuna ot 03.09.2018r.) MNMnawaHeTo ce
cuMmTa 3a M3BLPLUEHO Ha AdaTaTta Ha MNOCTbMBaHE Ha
cymute no nocoyeHarta ot YETTEL cmeTka.

16.3.11. (Amended, into force as of 03.09.2018)
Payment shall be considered executed on the date of
receipt of the amounts to the YETTEL's account.

16.3.12. (W3am.,, B cuna ot 03.09.2018r.) [lpwu
Bb3HUKHANM CNopoBe Mo KOHKPETHM CyMu ce npunarart
ycnoBuaTta no 1.7.13 ot HacTosiwmTe OOLWmM ycnosusi.

16.3.12. (Amended, into force as of 03.09.2018) In case
of disputes arising on certain amounts, the conditions
under item 7.13 of the present General Terms and
Conditions shall be applied..

16.3.13. lNpu 3abaBa Ha nnawaHeTo oT [pyKecTBOTO ce
npunarat npouegypute, onucaHu B HactoswmTe O6Lwm
yCnoBwus.

16.3.13. Upon delay of payment by the Company the
procedures under the present General Terms and
Conditions are applied.

16.4. TIPEKPATABAHE

4. TERMINATION

16.4.1. CbBMecTHOTO TnMofi3BaHe MoXe pga Obae
NPeKpaTeHO OT CTPaHWUTE Ha HsiKoe OT OCHOBaHMATA,
NnocoYeHn No-gony.

16.4.1. The Shared collocation shall be terminated by the
parties on some of the envisaged grounds below.

16.4.1.1. (U3m., B cuna ot 03.09.2018r.) Mo npuynHw,
KouTo He ca cBbp3aHm ¢ YETTEL, [pyxecTtBoTO MOXe
Aa noucka npekpataBaHe Ha [lpunoxeHneto 3a
ycnyrata no 1. 1.4.9. n npeamn n3tnyaHe Ha yroBopeHus
Cpok, ako nannatu Ha YETTEL obesweTeHne, paBHo Ha
mMeceyHnss aboHaMeHT 3a ocTaTbka A0 U3TUYaAHETO Ha
npegsugeruns B [NpunoXeHNeTo Cpok.

16.4.1.1. (Amended, into force as of 03.09.2018) Due to
reasons not pertaining to YETTEL, the Company may
request termination of the Appendix even prior to expiry
of the negotiated term, should it pay damages to YETTEL
that equal the monthly subscription for the remaining time
until the end of the term foreseen in the Appendix.

16.4.2. [lpekpaTsiBaHe Ha CBLBMECTHOTO MOM3BaHE
npeamv u3tMdaHe Ha YyroBOPEHUsI CPOK, ce Aomnycka camo
B cniegHuTe cny4vau:

16.4.2. Termination of the Shared collocation prior to
expiry of the negotiated term shall be allowed only in the
following cases:

16.4.2.1. o B3aMMHO NUCMEHO Cbracue Ha CTpaHuTe.

16.4.2.1. By mutual written consent of the parties.

16.4.2.2. EpHOCTpaHHO, cneg  oOTnpaBsiHE  Ha
OBYMECEYHO MWCMEHO Mpeau3BecTue OT HSAKos OT
CcTpaHuTe.

16.4.2.2. Unilaterally, having forwarded a two-month
written advance notice by either party.

16.4.2.3. MNpu 3abaBsiHe nNnawjaHeTo Ha 3agbIPKeHusTa
no 7. 16.3.1 ¢ nose4ye oT eauH mecel, YETTEL uma
npaBo ga npekpatm  CbBMECTHOTO  MOM3BaHe
€[HOCTPaHHO No pefa Ha T. 16.4.5.

16.4.2.3. In case of delay of the payments under item
16.3.1. by more than 1 month, YETTEL shall be entitled
to terminate the shared collocation unilaterally under
item 16.4.5.

16.4.2.4. Tpun KOHCTaTUPaHM HapyLweHns no 1. 16.2.1.2,
16.2.1.6., 16.21.7., 16.21.8, 16.2.1.9, 16.2.2.5
YETTEL wma npaBo pda npekpatMu CbBMECTHOTO
nonssaHe nNpw ycrnosusata Ha T. 16.4.2.3.

16.4.2.4. Upon established infringements under item
16.2.1.2, 16.2.1.6., 16.2.1.7., 16.2.1.8, 16.2.1.9,,
16.2.1.14, 16.2.2.5, YETTEL shall be entitled to
terminate the shared collocation under the terms of item
16.4.2.3.

16.4.2.5. Tpn HacTbnBaHe Ha o0OCTOATENCTBA,
npeacTaBnsBallyn Henpeoaonuma cuna no cMMcbna Ha
un. 306, an. 2 ot T3 kato ce B3eme npeasug 1. 17 ot
HacTosawmTe O6LM ycrnoBus.

16.4.2.5. Upon force majeure circumstances under Art.
306, Paragraph 2 of the Commercial Code, taking into
account item 17 of the present General Terms and
Conditions.

16.4.2.6. Mo cuMnata Ha akT Ha ObpXaBeH opraH Unu
KOMNEeTEHTEH NpaBopa3fgaBaTesieH oprax.

16.4.2.6. By virtue of an act of Governmental body or
competent judiciary authority.

16.4.2.7. lNpwn npekpatsiBaHe Ha [loroBopa 3a B3anMMHO
CBbp3BaHe.

16.4.2.7. In case of the Interconnection Agreement
termination.

16.4.3. lNpu npekpaTaBaHe Ha CbBMECTHOTO NON3BaHe B
cnyyamte Ha 1. 16.4.2.1 n 1. 16.4.2.2 YETTEL moxe ga
noucka, a [pyXecTBOTO € ANBbXHO [Aa OKaxe MNbIIHO
CbAencTBMe 3a CbBMECTHO M3roTBsiHE Ha rpaduk 3a
noetanHo [JeMOHTUpaHe Ha CbOpbXeHuaTa, KaTo
ocBobOXOaBaHETO Ce M3BbpWBA 3a CMEeTKa Ha
OpyxecTBOTO, NON3BAaLLO YcnyraTa, B CPOK HE NO-AbNbr
OT 2 (4Ba) MeceLa, CUMTaHO OT JaTaTa Ha M3Tu4aHe Ha
npeav3BecTUETO Npu 3aJbJ/DKUTENHO MPUCHLCTBUE Ha

16.4.3. Upon termination of the Shared collocation under
ltem 16.4.2.1. and 16.4.2.2. YETTEL may request and
the Company shall be obliged to render full cooperation
for joint preparation of a time-schedule for step-by-step
disassembly of the equipment, whereby the vacation
shall be on the account of the Company using the
Service, within 2 months, as of expiration date of the
advance notice in the mandatory presence of YETTEL’s

31



npeactasutenn Ha YETTEL. 3a Bpemeto po
ocBoOo)aaBaHe ce ObmKM MecedyeH aboHaMeHT
CbInacHoO pasnopeabute Ha T. 16.3.

representatives. For the time of vacating monthly
subscription shall be due, under item 16.3.

16.4.4. lpn npekpataBaHe oT cTpaHa Ha YETTEL B
cnyyante Ha T. 16.4.2.3., 1. 16.4.2.4, nnnno 1. 16.4.2.6
OT HAKOS OT CTpaHuTe, [ipyXeCcTBOTO AEMOHTMPA CBOUTE

CbOpPBXEHUS He3abaBHo, npy  3agbiMKUTENHO
npuceCcTBMe Ha npeactasutenu Ha YETTEL, kato 3a
BpeMeTo [0 ocBoboxgaBaHe ObMKM  MecCeyeH

aboHameHT cbrnacHo pasnopenbure Ha 1. 16.3.

16.4.4. Upon termination of the Agreement by YETTEL
under item 16.4.2.3, item 16.4.2.4, or under item 16.4.2.6
by either party, the Company shall immediately
disassembly its equipment, in the mandatory presence of
representatives of YETTEL, whereby for the time of
vacating monthly subscription shall be due, under item
16.3.

16.4.5. 3a BCSKO HapylleHWe W HEU3MbIIHEHWE Ha
HacToswWwmMTe pasnopeabu 3a CbBMECTHO MON3BaHe,
usnpaBHata cTpaHa wu3npawa 10-gHEBHO MUCMEHO
npeam3BecTue 3a NpeycTaHoBABaHe Ha HapyLUEHWNETO U
OTCTPaHsiBaHe Ha NPUYMHEHNTE LLETU.

16.4.5. For each infringement and non-performance of
the present provisions for shared use, the regular party
shall send a 10 days written advance notice on for
cessation of the infringement and remedy of the
damages incurred.

16.5. 4OCTbI1 A0 NOMELUEHNA N CbOPBXEHWA

16.5. ACCESS TO PREMISES AND EQUIPMENT

16.5.1. 3a nonyyaBaHe Ha OOCTbMN A0 MOMELLEHMS U
cbopwbxeHus Ha YETTEL, [pyxecTtBoTo cnegsa pAa
YMbITHOMOLLM HaamexHo cBOM CNy>XuTenu,
npeacTaBuTeNy U NOAM3MbIHUTENMN.

16.5.2. OpyxecTtBoTO yBegomssa nucmeHo YETTEL 3a
UMeHaTa Ha ymbnHomoweHuTe no T. 16.5.1. nuua, He
Nno-kbCHO OT 2 (@Ba) paboTHM gHM  npeau
ocblUecTBsABaHe Ha gocTbna. o uaknoyeHune, B criydan
ye obOcTodATencTeata He  NO3BOMsBAT  TakoBa
yBegoMreHne ga 6bae ocurypeHo B MOCOYEHUS CPOK,
[pyxecTBOTO yBegomMsBa ypes TenegoHHo
NO3BbHSBaHE, UK NO APYr NPU3HAT OT CTPAHUTE HaYMH
(enektpoHHa nowa unu cakc), YETTEL 3a umeHata Ha
ynbIHOMOLEHUTe no T. 16.5.1 nuua, He No-KbCHO OT (2)
ABa Yyaca npean OCbLLECTBABaHE Ha JOCTbMNA.

16.5.3. [Joctbn Ha ymbNHOMOLWEHMTE nfuua Ao
rnomMeLleHusi 7] CbOpPBXEHUA Ha YETTEL,
npegHasHayeHn 3a MOHTMpaHe Ha obopyaBaHe Ha
OpyxecTBoTO, ce ocbllecTBsABa camo npwm
€[lHOBPEMEHHOTO Hanuune Ha cnegHnTe yCrioBus:
16.5.3.1. opobpsieaHe oT YETTEL Ha cnucbka ¢ nuuarta
noT.16.5.2.;;n

16.5.3.2. nuuarta ca MHCTpYKTUpaHM 3a 6e30nacHOCT Ha
Tpyaa ot YETTEL u ca 3anosHatM c TexHuyeckute
M3NCKBaHMSA W MpaBunaTa 3a JOCTbM B crpagure Ha
YETTEL; n

16.5.3.3. nuuata ca nognucanu Aeknapauus 3a
HepasnpocTpaHsiBaHe Ha NoBepuTenHa nHgopmawms no
obpaseu, npegoctaseH oT YETTEL.

16.5.4. lMNMpencrasutenu Ha [pyxecTBOTO, NpeMunHanu
npes npoueaypara no 1. 16.5.3, nonyyasat gocTbn nNpu
cnegHUTe ycrioBus:

a) B paboTHM OHW — B paMKUTE Ha HOPManHoTo paboTHO
Bpeme (9.00-17,30u4.).

0) B n3BbHpaboTHO Bpeme — U3MYECKM OOCTbM €
Bb3MOXEH Mpu W3BbHPEeOHW cuTyaumm wu cneg
TenedOHHO MO3BbHSABAHE OT CTpaHa Ha [pyXecTBOTO
Han-marnko 2 yaca npeau npegocTaBsHe Ha AOCTbN.
16.5.5. JocTbnbT OO NOMELLEHUA N CHOPBKEHUS Ha
YETTEL Ha ynbnHomMoLlleHuTe oT [IpyXecTBOTO Nuua ce
OCbLLeCcTBSBa CaMO B NPUCHCTBME Ha NpeacTaBuUTenN Ha
YETTEL. Joctbn OO0 NOMeELeHusTa U CbopbKEHUATA
6e3 npucbcTBne Ha npeactasutenu Ha YETTEL ce
Jornycka camo € U3pMYHOTO NUCMEHO pa3nopexiaHe Ha
onpasomMoLleHuTe cnyxutenv Ha YETTEL.

16.5.1. To obtain access to YETTEL premises and
equipment the Company shall duly authorize its stuff,
representatives and sub-contractors.

16.5.2. The Company shall notify YETTEL in writing of
the names of the authorized persons under item 16.5.1.,
within 2 working days prior to the actual access. As an
exception in case the circumstances do not allow such
notification to be made within the specified term, the
Company shall notify YETTEL by a telephone call or
another method, recognized by the parties (email or fax)
about the names of the authorized persons under item
16.5.1., within two (2) hours prior to the actual access.

16.5.3. The authorized persons shall access YETTEL the
premises and equipment, designed for installation of
Company equipment, only upon simultaneous availability
of the following conditions:

16.5.3.1. Approval of the list of people under item 16.5.2.
by YETTEL

16.5.3.2. The persons are instructed by YETTEL on labor
safety and got acquainted with the technical
requirements and the rules for access to YETTEL
premises, and

16.5.3.3. The persons have signed declaration for non-
disclosure of confidential information according to a
sample-form provided by YETTEL.

16.5.4. Representatives of the Company, who obtained
clearance under item 16.5.3 shall obtain access under
the following conditions:

a) In working days: during the normal working hours
(09:00-17:30 hrs.).

b) In non-working days: physical access shall be possible
in force majeure and after a telephone call by the
Company at least 2 hours prior to provision of the access.
16.5.5. The access to YETTEL premises and equipment
of the persons authorized by the Company shall be
carried out only in the presence of a representative of
YETTEL. Access to premises and equipment in the
absence of representatives of YETTEL shall be granted
only with the explicit written decision of the YETTEL
authorized representatives.
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16.6. Ycnosusa 3a npegocTtaBsHe Ha M3MYeCKo MSCTO B
oTaenexHu nrnowy B nomeuwlenmnsa Ha YETTEL

16.6. Conditions for provision of physical space in
separate areas in YETTEL’s premises

16.6.1. Ypes Ta3sm ycnyra ce npegoctaBa pu3nyecko
MSACTO B 00o0cobeHn nomewleHnss Ha YETTEL 3a
pasnonaraHe Ha KOMYHUKaLMOHHO obopyaBaHe Ha
[pyxecTBoTO, oOcuUrypsiBa ce ernekTpo3axpaHBaHe,
KnumaTtusaums ©n  OOCTbM A0 MNOMELLEHMETO Ha
yNbIIHOMOLEHM OT [py>KecTBOTO nuua.

16.6.1. With this service physical space in separate
premises of YETTEL is provided for installation of
communications equipment of the Company, power
supply, airconditioning and access to the premises for
authorized personnel of the Company is also provided.

OcHoBHUTE enemMeHTU Ha YcnyrarTa ca:

16.6.1.1. OcurypsiBaHe Ha MSACTO 3a pasnoraraHe Ha
KOMYHUKaLMOHHOTO obopyaBaHe Ha [pyxecTBoTo B 19”
wkadoe Ha YETTEL. CtaHgapTHUAT pasMep Ha Lkag,

M3Non3BaH 3a pasyeTHM Hyxkagn e 19” wkad
(800/600/2000Mm).
16.6.1.2. OcurypsiBaHe Ha pesepBupaHo

enekTpo3axpaHBaHe ~220VAC/380VAC

16.6.1.3 OcurypsiBaHe MNON3BaHETO Ha 3a3eMUTErNHU
MHCTanauuu.

16.6.1.4 OcurypsiBaHe Ha NOXapou3BecTsBaHe.
16.6.1.5. OcurypsiBaHe Ha Temnepatypa 1 BraxHOCT B
NomeLLeHNETO, KOUTO CbOTBETCTBAT Ha obwuTe
ycnoeuss 3a pabota Ha cbopbxeHusata (General
Operation Conditions) n ga ca B CbOTBETCTBUE C
BOC4973-81, BC4974-81 n B4C4975-81.

16.6.1.6. OcurypsiBaHe Ha KOHTpOnMpaH AOCTbM A0
NOMeLLEHNETO 32 CbBMECTHO MOM3BaHe.

16.6.1.7. OcurypsiBaHe Ha Bb3MOXHOCT 3a OOCTbM A0
NMOMELLEHNETO Ha YMbMHOMOLWEHN OT [pyXeCcTBOTO
nvua c npugpyxurten ot ctpaHa Ha YETTEL v cbrnacHo
npouegyparta 3a 4oCTbi.

Main elements of the service:

16.6.1.1. Provision of space for installation of
communications equipment of the Company in 19”
cabinets property of YETTEL. The standard size of a
cabinet, used for planning purpose is 19" cabinet
(800/600/2000mm).

16.6.1.2. Provision of
~220VAC/380VAC

16.6.1.3. Provision of grounding systems usage.

reserved power supply

16.6.1.4. Provision of fire alarm.

16.6.1.5. Provision of temperature and humidity in the
premises, which are according to the general conditions
for operation of the equipment and are in accordance
with BDS4973-81, BDS4974-81 and BDS4975-81.

16.6.1.6. Provision of controlled access to the collocation
premises.

16.6.1.7. Provision of access for authorized by the
Company personnel with supervision from YETTEL’s
side and according to the procedure for access.

16.6.2. JonbrnHUTENHN yCrnoBus

JonbnHuTEeNnHUTE ycrnosusi nossonssaT
yOOBMETBOPSABAHETO Ha CreuuanHu M3UCKBaHWUS Ha
OpyXecTBOTO M MoraT ga AonbrBaTt, YacTU4HO WK
U3UANO fa 3aMeHAT OTAEeNHN eNeMeHTU Ha yCroBusaTa
3a CbBMECTHO Non3BaHe, cbrn. T. 16.6.1.

JonbnHuTtenuure yCInoBusA BKIMHOYBAT:

OcurypsiBaHe (MO W3KMOYEHWE) Ha MOCTOSTHHOTOKOBO
3axpaHBaHe —48V npu Hanuuune Ha TexHM4ecka
Bb3MOXHOCT, npm cnegHute ycrnosus -
NOCTOAAHHOTOKOBO 3axpaHBaHe — 48V ce npepoctass
npu 3asiBka 3a obLa KOHCyMMpaHa MOLLHOCT 3a BCUYKY
CbOPBLXEHUA Ha [JpyXecTBOTO;

B epHo nomeweHne ce MOHTUPAa o6opyp,BaHe Ha
HAKOJIKO npeanpunatTuda

16.6.2. Additional conditions

The additional conditions allow for servicing special
requirements by the Company and can be added,
replace partially or in full separate elements of the
collocation conditions under item 16.6.1.

The additional conditions include:

Provision (as an exception) of DC power supply -48V
when there is technical possibility, under the following
conditions - -48V is provided if there is a request for the
total consumed power of all Company’s equipment.

Equipment of several Companies is installed in one
separate premises.

16.7. LleHoBa nucTta 3a CbBMECTHO Non3BaHe

16.7. Collocation pricelist

16.7.1. EQHOKpaTHa LieHa 3a OTKpMBaHeE:

16.7.1.1 (U3m., B cuna ot 01.01.2026r.) LeHa 3a
narpaxxgaHe Ha 19”7 wkacdoBe B NOMeELLEHNE,
npuBeLEeHO BbB BMA yO06EeH 3a CbBMECTHO NOSI3BaHE;

16.7.1. One-off fee

16.7.1.1. (Amended, in force as of 01.01.2026) price for
construction of 19” cabinets in premises, brought into
suitable for collocation conditions:

3a wkadp

3a 1/2 wkaod

3a 1/4 wkad

1569.75

LleHa eBPO

784.87

392.44

Mpu pasnonaraHe Ha obopyaBaHe KpaTtHO Ha xU,

ueHatano 1. 16.7.1.1 ce onpeaens NnponopLUMoOHarnHo Ha

ueHata Ha Y4 wkad. (1/4 = 10U )

When installing equipment multiple of xU, the price under
16.7.1.1. in determined proportionally to the price of V4
cabinet (1/4 =10 U)
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16.7.1.2 (Mam., B cuna ot 01.01.2026r.) LueHa 3a
npegoctaBsHe Ha MOCTOSIHHO 3axpaHBaHe 48V B
NoMeLLEHNS 338 CbBMECTHO MON3BaHe

16.7.1.2. (Amended, in force as of 01.01.2026) price for
provision of DC power supply 48V in the collocation
premises:

WHcTanupaHa mowHoct, W | go 1000 0o 2000 o 3000 no 3500
3a wkad, eBpo 1483.85 2 522.54 3935.16 4 379.84
3a 1/2 wkad, eBpo 741.93 1261.27 1967.58 2189.92
3a 1/4 wkad, eBpo 370.96 630.64 983.79 1 094.96

16.7.2. Mece4yeH aboHaMeHT 3a nonspaHe

16.7.2. Monthly fees

16.7.2.1 (M3m., B cuna ot 01.01.2026r.) 3a nogapbxka
1 obcnyXBaHe Ha CbOPBXEHMSITA U MOMELLEHMETO 3a
CbBMECTHO MoN3BaHe

16.7.2.1. for maintenance and servicing of the equipment
and the collocation premises

3a wkad

3a 1/2 wkad 3a 1/4 wkad

YETTEL ueHa eBpo 332.34

166.17 83.08

Mpn pasnonaraHe Ha obopyaBaHe kpaTHO Ha xU,
ueHata no 1. 16.7.2.1. ce onpegensa nponopumoHanHo
Ha ueHaTta Ha V4 wkad. (1/4=10U)

When installing equipment multiple of xU, the price under
16.7.2.1. in determined proportionally to the price of V4
cabinet (1/4 = 10 U)

16.7.2.2. (Usm.,, B cuna ot 01.01.2026r.) 3a | 16.7.2.2. (Amended, in force as of 01.01.2026) for

WHCTanvMpaHa MOLLHOCT installed power
w EUR
500 33.13
700 46.37
900 59.62
1100 72.87
1300 86.12
1500 99.37
1700 112.62
1900 125.87
2100 139.12
2300 152.37
2500 165.62
2700 178.87
2900 192.12
3100 205.37
3300 218.62
3500 231.87

17. HENPEOOOJIUMA CUNA

17. FORCE MAJEURE

17.1. Bcsika efHa OT CTpaHUTE HEe HOCWU OTrOBOPHOCT
npea pApyrata, KoraTo He € U3MNbfHWUNA CBOe
3agbrxkeHne no [lorosopa, nopaau HacTbhBaHe Ha
HenpeogonvMa cuna.

17.1. Any of the parties shall not be liable to the other
party in case of non-performance of its obligation under
the Agreement because of force majeure occurrence.

17.2. OG6cTodATEncTBa OT Henpeodonuma cuna
BKITHOYBAT, HO HE Ce orpaHuyaBarT Jo: (a) 3eMeTpeceHus,
HaBOOHEHMS, NOXapu Unu Opyru npupoaHu 6eacTeus,
enngemuu; (0) BoHa, peBonioLns, BbCTaHue, BYHT munu
Opyrm rpaxgaHckm cbbutusi, MNpou3BOACTBEHM UMK
Apyrm aBapuu; (B) akT Ha KOMMETEHTEH [ObpXXaBeH,
perynaTopeH, agMUHUCTpATUBEH UNn cbaebeH opraH,
ype3 KOMTO MoOXe na ObAe BPEMEHHO CMpPSIHO WU
NnpeKkpaTeHO N3MbJIHEHNETO Ha [JoroBopa.

17.2. The event of Force Majeure, shall include but shall
not be limited to: (a) earthquakes, floods, fires or other
natural disasters, epidemics; (b) war, revolution,
insurrection, rebellion or other civil disorder, industrial or
other breakdowns; (c) act of a competent state,
regulatory, administrative and court authority under
which the performance of the Agreement can be
suspended or terminated.
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17.3. CtpaHaTta, KoSTO e 3acerHarta oT HenpeozonMma
cvna, TpsibBa He3abaBHO Oa yBegomu ppyrata B
nucmeHa copma 3a npegnonaraemuTe nocneavuy ot
Henpeogonumarta cuna, KakTo M OTHOCHO OYakBaHaTa
NPOOBbITKUTENTHOCT Ha HEBB3MOXHOCTTa cu aa
N3NbJIHABA CBOU 3a4bJ1XKeHUnd no ﬂ,OFOBOpa KaKToO U ga
npegoctasn ceptudukaT 3a dopcmaxkop ot BTTI.

17.3. The party that is affected by force majeure event
should immediately notify the other party in writing about
the presumptive consequences from the force majeure
as well as about the expected duration of its impossibility
to perform its obligations under the Agreement and
should provide a force majeure certificate from BCCI.

17.4. Ako B pesynTarT Ha Henpeogonuma cwuna
U3NBIIHEHMETO Ha 3aA4bIMKEHUATa Ha HAKOSA OT CTpaHuTe
€ caMO 4YaCTM4YHO 3acerHaTo, TO Ta3u cTpaHa wWwe 6bae
OTrOBOPHA 32 U3MbJIHEHME Ha 3a4bIPKEHUSATA, KOUTO He
ca 3acerHaTu oT HenpeogonvMaTta cuna.

17.4. In case as a result of the force majeure the
performance of the obligations of any party shall only be
partially affected this party shall be responsible for the
performance of the obligations not affected by the force
majeure.

17.5. BcsKO Heu3nbnHEHO 3adblDKeHune, 4MeTo
HEeU3MbIIHEHNE Ce ObJPKM Ha HenpeogonvMa cuna,
TpsibBa ga ce u3nNbiHM OT 3acerHaTata CTpaHa LWoMm
KaTo CTaHe BB3MOXHO, Ccrneg npekpaTsaBaHeTO Ha
HenpeogonMmarta cuna C W3KIYeHUe Ha cry4vaute,
Korato nogobHO M3NbIMIHEHWE HE € Beye MpaKTUYEeCKu
OCbLUECTBMMO UNN HE Cce n3nckea ot gpyrata CtpaHa.

17.5. Each unfulfilled obligation due to the force majeure
should be fulfiled by the affected party as soon as
possible after the remedy of the force majeure except
where such a remedy is not possible or is not required by
the other party.

17.6. Ako Henpeogonvmarta cuna nNpoabIIKN NoBeYe OT
3 (Tpn) meceua OT gaTaTta Ha NMUCMEHOTO yBe4OMIEHNE
no T1.17.3. n He e nogageHo cbobueHe 3a
npekpatsaBaHe Ha AEeNCTBMETO Ha HenpeogonvMmara
cuna, Kato cblaTa He [faBa Bb3MOXHOCT Ha
3acerHaTata CtpaHa ga usnbfiHsBa 3a4b/KeHMsATa Cu
U3USMO WM YacTWYHO, TO Cnej U3TMYaHeTo Ha To3u
nepuog, HesacerHatata OT Hemnpeogonumarta cuna
CtpaHa uma npaBo ga npekpaTtu Jorosopa. 3a ToBa €
HeobxogmMmo nocnegHata CtpaHa ga gage 30-gHeBHO
NMCMEHO MpeamsBecTne Ha gpyrata cnej u3tMyaHeTo
Ha 3-MeceyvHuns nepuog. AKO HesacerHaTaTa cTpaHa He
npekpaTm HacTosLLuMSA Horosop, 3acerHatute
3agbokeHua  TpAbBa ga  O6boaT  M3NbAHEHUM  OT
3acerHatata OT Henpeogonumarta cuna CrpaHa,
KOMKOTO € Bb3MOXHO MO-CKOPO crief NpUKiYBaHe Ha
OENCTBMETO Ha Hempeodonumara cuna, ¢ U3KIoveHue
Ha crnydauTe, Korato nNogobHO M3NbIHEHNE HE € Beye
Bb3MOXHO, UINN HE Ce M3nckea oT gpyrata CTpaHa kaTo
HesacerHaTuTe 3adbiDKEHWUsI e npoabikaT gda ce
M3MbJIHABAT, CbIMNacHoO ycrnosusita Ha Joroeopa.

17.6. If the force majeure continues for more than 3
/three/ months as of the date of the written notification
under item 17.3. and there is no confirmation from the
affected party that the force majeure or the effect of force
majeure, has been remedied and the affected party has
been unable to fulfill its obligations in whole or in part,
then after the expiry of this period, the other party has a
right to terminate the Agreement with a 30 /thirty/ days
written notice to the other party. If the unaffected party
does not so terminate this Agreement, the affected
obligations should be performed by the affected party
except where the remedy of the force majeure is not
possible or is not required by the unaffected party, and
the unaffected obligations shall continue to be performed
pursuant to the terms of the Agreement.

18. OTTOBOPHOCT

18. RESPONSIBILITY

18.1. Bcska cTpaHa Moxe fa npeTteHaunpa obesiieteHune
3a  Bpeau, NPUYMHEHN  OT  YMULUIIEHU  UIK
HenpeanasnMeBu Oencteus  wnu  6e3gencTenst  Ha
apyrata cTpaHa, npu ycrnosue 4ye ToBa obeslleTsiBaHe
HAMa Oa HaaXBbPIis OENCTBUTENHUTE U MpeKkn Bpeaum
Taka, KakTo ca onpegeneHn B 4n. 82 or 3akoHa 3a
3agbiKeHusTa U JOroBopuTeE.

18.1. Each party may claim indemnification for either
willful damages or damages as a result of negligent
actions or actions or inactions on behalf of the other
party, provided that this indemnification shall not exceed
the actual and direct damages as laid down in art. 82 of
Agreement and Obligations Law.

18.2. VckaHunaTa 3a obeslleTeHne cnegsa ga obaar
npeasiBEHN Ha ApyraTa cTpaHa B nMcMeHa dopma no
Bb3MOXHOCT [0 pABaHageceT (12) meceua oT
HacTbMNBaHe Ha BPEOOHOCHOTO CbOMTME, HO He Mno-
KbCHO OT M3TU4YaHe Ha NPUIOXUMWNS AAaBHOCTEH CPOK.

18.2. Indemnification claims shall be given to the other
party in writing, if possible, up to 12 /twelve/ months from
the occurrence of the damaging event if possible but not
later than the expiration of the applicable by law term.

19. NOBEPUTENHOCT U CUT'YPHOCT

19. CONFIDENTIALITY AND SECURITY

19.1. Bcsaka cTpaHa noema 3agbibkeHue npeg gpyrata
CTpaHa fda TMOfIoKM BCUYKM  YCUNUS  HEWHUTE
pbKOBOOUTENW W CAYXUTENW Aa onasBaTt TanHaTta Ha
nosepuTenHata MHgopMaLuus, KOATO CTpaHUTe ca cu
pasMeHUnn unu e ctaHana TxXHO A0CTOsiHME npeau, no
BpeMe unu crief ckniousaHe Ha [loroBop v ga He 4

19.1. Each party shall be responsible before the other
party to make all efforts its managers and employees to
preserve the secret of the confidential information which
the parties have exchanged or it has become known to
any party before, during or after the Agreement
conclusion and not disclose it. Confidential information
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paskpusart. NoBeputenHaTa nHopMauus Moxe ga ce
paskpvBa Ha W3NbIHUTENW, KOMTO Ce HamupaT B
AOTOBOPHW OTHOLLEHWUSI CbC CTPaHWUTE MpU yCIoBueE 4e
npeau ga nonydat nogobHa wHopmaumsi, BCUYKM
U3NbAHUTENM NoemaTt 3afbiDKeHMe 3a onasBaHe Ha

noseputenHata uHdopmMaums. UHdopmaumaTa,
npefocTaBsHa Ha TakaBa TpeTa cTpaHa Tpsibea ga ce
orpaHuM4aBa camMO OO OHasu 4acT, KoATo e

HenocpencTBeHo Heobxoguma Ha TpeTaTta CTpaHa 3a
N3MNbJIHEHNE Ha JOroOBOPHUTE N 3a0bIKEHNS.

may be disclosed to contractors in contractual relations
with the parties, provided that all contractors undertake
the obligation to preserve the confidential information
before they receive it. Information submitted to such third
party must be restricted to that part only to that is directly
necessary to the third party for the performance of its
contractual obligations.

19.2. MpaBunata no 7. 19.1 ce oTHacAT 3a nepwuog,
KOWTO 3amnoyBa OT gatarta Ha pasKpvBaHe Unn y3HaBaHe
Ha noBepuTenHaTa nHdopmaums n npogbixasa 5 (ner)
rogvHu crieg gartarta Ha npekpartasaHe Ha [orosopa.

19.2 The rules under item 19.1 shall refer to a period that
starts from the date information is disclosed or has
become known and shall continue for a period of 5 years
after the Agreement termination.

19.3. C nognuceaHeTto Ha [loroBopa, CTpaHuTe
jeknapypaT UM ce 3agbikaBar ga  cnasseart
pasnopeadbvTe Ha OENCTBALWOTO 3aKOHOAATENICTBO Ha
Penybnuka bBbnrapusa, BknountenHo 3akoHa 3a
eneKkTpoHHM CcboblieHns, 3akoHa 3a 3awuta Ha
NWYHWUTE JAHHW, aKTOBETE MO NpuiaraHeTo M.

19.3. By signing the Agreement the parties declare and
shall be obliged to preserve the provisions of the
legislation of the Republic of Bulgaria, inclusive the Law
on Electronic Communications and Personal Data
Protection Act, and the secondary legislation on their
implementation.

19.4. CtpaHuTte ce 3agbmkaBaT fda npegnpuemat
BCUYKM HEOBXOOUMW MEPKM, BKMIOYUTENHO AEeNCTBUS
uw/vnn 6esgencTeus, rapaHtTupawm 6esonacHocTTa U
OCYETSIBAHETO Ha BCsika MOTEHLManHa onacHocT 3a
XMBOTa W 30paBeTo Ha CBOWUTE CNyXuUTenu, paboTHULM
M noTpebutenn BbLB Bpb3Ka C W3MNbIHEHWE Ha
3agbkeHusaTa cv no fjorosopa n ObwmTe ycnosus, u B
YaCTHOCT BbB Bpb3Ka C TEXHMYECKOTO obesneyaBaHe U
PYHKLMOHMPAHETO Ha TEXHWUYECKUTE CLOPBXEHUS U
obopyaBaHe, BKMIOYUTENHO B TOYKUTE 3@ B3aMMHO
CBbp3BaHe.

19.4. The parties shall be obliged to take all necessary
measures inclusive actions and/or inactions that
guarantee the security and avoid any potential risk for the
life and health of its employees, workers and users in
relation to the performance of the obligations under the
Agreement and the General Terms and Conditions,
particularly in relation to the technical provision and
functioning of the technical facilites and equipment
inclusive in the points of interconnection.

19.5. Pasnopenbute Ha T1asn T. 19 He ce oTHacAT Oo
WHpopMaLns, KOSATO:

19.5. The provisions of this item 19 shall not be
applicable to information that:

19.51. e wnuM cTaBa oOLWECTBEHO [O0CTOsHUE
He3aBUCUMO OT ,EI,eI7ICTBVI$|Ta Ha CbOTBeTHaTa CTpaHa;

19.5.1. is or becomes public knowledge, regardless of
the actions of the respective party.

19.5.2. e u3BecTHa Ha cboTBeTHata CtpaHa npegu
BfM3aHeTo B cuna Ha [lorosopa;

19.5.2. the respective party has been aware of prior to
the signing of the Agreement;

19.5.3. e paskputa no cunata Ha HOPMATUBEH,
agMUHUCTpaTUBEH, cbaebeH nnu gpyr nogobeH akT.

19.5.3. has been fully disclosed on grounds of a
legislative, administrative, court or other similar act.

19.6. Korato Mexgy cTpaHuTe e nognucaHo
CnopasymeHue 3a KOH(MAEHUMANHOCT 3a Uenute Ha
Jorosopa, npuoputeT wMmaTt  pasnopeabute  Ha
Cnopa3symMeH1eTo 3a KOH(pUAEHUNANHOCT.

19.6. When there is a Non-disclosure Agreement signed
between the parties for the purposes of the Agreement,
the Non-disclosure Agreement shall have priority.

20. ©SMEHEHUA U AONBINHEHUA HA JOTOBOPA
3A B3AMMHO CBBP3BAHE

20. AMENDMENTS AND SUPPLEMENTS OF THE
INTERCONNECTION AGREEMENT

20.1. (U3m., B cuna ot 03.09.2018r.) Beska egHa cTpaHa
MOXe Ja npeanara no BCAKO BPEME U3MEHEHUe u/unm
JOoNblHEHWe Ha pJgeuncteBawms [oroBop 3a B3aWMHO
cBbp3BaHe no peaa Ha 1. 20, OCBEH ako He e U3PUYHO
npeasugeH opyr pexum B HactosdwmTe O6Wm ycnosus
w/unun Jorosopa.

20.1. (Amended, into force as of 03.09.2018 ) Each party
may propose at any time amendment and/or supplement
of the effective Interconnection Agreement under the
rules of item 20, unless something else is foreseen in the
present General Terms and Condition and/or the
Agreement.

20.2. WckaHeTo 3a W3MeHeHue u/unu pAonbIHEHUe
cnegea ga O6bae MOTMBMPAHO M MNPEAOCTaBEeHO Ha
apyrata cTpaHa B nucMmeHa d¢opma. [Bete cTpaHu
nperoBapsT OOPOCHLBECTHO C Orfied MOCTUraHeTo Ha
cnopasymeHve 3a CbOTBETHOTO WU3MEHeHue U
JOMblNHEHWEe B ONTUMAarnHO pasyMeH 1 KpaTbK CPOK.

20.2. The request for amendment and/or supplement
should be motivated and submitted to the other party in
writing. Both parties shall negotiate in good faith with a
view to achieving an Agreement on the respective
amendment and supplement within optimally reasonable
and short period of time.

20.3. B cnyyai Ye cTpaHuTe He NOCTUrHaT cbrnacue no
NCKaHeTO 3a N3MeHeHune n/unun JombIHeHve ce npunara
1.25 ,CnopoBe mexay cTpaHute”.

20.3. In case no Agreement is reached between the
Parties regarding the request for amendment and/or
supplement item 25 ,Disputes between Parties” shall

apply.
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20.4. AKO HSKOSI OT CTpaHWUTE UCKa fa NpPeanoXxu HoBa
ycnyra, 4O KOSTO AOCTbMbT LE Ce OCbLIECTBU Npes
MHTepdelica Ha cBbp3BaHe, Ta3n cTpaHa Tpsbea AOa
HanpaBuM MOTMBUPAHO MUCMEHO NpeasioxkeHne Ao
apyrata ctpaHa. Cnen ToBa [fBeTe CTpaHu ce
JoroeBapsT, kato nposieaBaT gobpa Bons  3a
peanvManMpaHeTo Ha HoBaTa ycryra B Clyvan 4e
OCbLLEeCTBSIBAHETO Ha ycnyrata € 06eKTMBHO Bb3MOXHO
M  B3aMMHOM3IOQHO, KOETo Cce TMpeleHsiBa Mo
YCMOTPEHNE Ha BCsika OT CTpaHuTe. B cnydyair Ha
HermocTUraHe Ha cbrnacue cneg M3BbpLUBaHe Ha
npeLeHkaTa no npeaxoAHoOTO U3pedeHune, npunara ce .
25 ,CrnopoBe mexay cTpaHute” oT HacTosilwmte O6wm
YCIOBMS.

20.4. In case any of the parties is willing to offer a new
service, the access to which is to be provided through the
connection interface, this party has to make a motivated
proposal to the other party in writing. After that the two
parties shall agree on the execution of the new service in
good faith in case the execution of the service is
objectively possible and mutually beneficial according to
the discretion of both parties. In case no Agreement is
reached after the performance of the assessment under
the sentence above, item 25 ,Disputes between Parties”
to the present General Terms and Conditions shall apply.

20.5. Bcnykun nsmeHeHus 1 gonbiHeHMs Ha [JoroBopa ce
0POPMSAT MUCMEHO (KaTO AOMbITHUTENHN CNOPa3yMeHUs
kbM [loroBopa) n ctaBaTt HepasgernHa yacT oT Hero. B
cnyya Ha MpoTUBOpeYne Mexay OOMbIHUTENHO
cnopasymeHve u [oroBopa, C NpeaMMcTBO Lie ce
non3sa AONbIHUTENHOTO CNOpa3yMeHne

20.5. All amendments and supplements to the
Agreement shall be prepared in writing /as additional
Agreements to the Agreement/ and shall be an
inseparable part of it. In case of a contradiction between
the additional Agreement and the Agreement, the
additional Agreement shall prevail.

20.6. YETTEL vma npaBo ga oTpasu npeanoxeHa oT
OpyxecTBOTO  NpoMsiHa  4Ype3  U3MEHeHWe  Ha
HacTtoawmTe OOwm ycnosus. B TO3M cnydvanm He ce
W3roTBAT M MOANUCBAT AOMbIHUTENHU CMNopasyMeHus
KbM [Joroeopa.

20.6. YETTEL can include proposed by the Company
amendment by amending the present General Terms
and Conditions. In this case no additional annexes to the
Agreement shall be made.

21. "'BMEHEHUA U AONMBINHEHUA HA OBLUNUTE
ycnosus

21. AMENDMENTS AND SUPPLEMENTS OF THE
GENERAL TERMS AND CONDITIONS

21.1. (M3m., B cuna ot 03.09.2018r.) NameHeHusa u
AoNbrHeHns Ha HacToswmTe OBLWwM ycnosus morat ga
6baat HanpaBeHn no wuHuumatuea Ha YETTEL c
€0HOMECEYHO MUCMEHO npeansBecTe A0 BCUYKK
apyxectsa, ¢ kouto YETTEL uma nognucanu [lorosopu
3a B3aUMHO CBbp3BaHe, No peda Ha TbproBCKMsi 3aKOH,
OCBEH aKO He € W3pWMYHO NpeaBuaeH APYr pexvuMm B
HacTosawmTe O6wm ycnosus w/unu Jorosopa.

21.2. (U3m., B cuna ot 03.09.2018r.) B cnyyan, 4ve
NPeanoXeHNTe N3MeHeHUs ca B CrefCTBUE Ha NPOMsiHa
Ha [OenNCcTBaLWoTO 3aKOHOAATENCTBO UMM npousxoxaat
OT WHMUMaTMBA WNN pelleHWe Ha KOMMETEHTeH
AbpXaBeH opraH, TO Te BMM3aT B Cufa CYUTaHO OT
gartaTa, npeaBugeHa B CbOTBETHUS aKT.

21.1. (Amended, into force as of 03.09.2018)
Amendments and supplements of the General Terms
and Conditions shall be made on YETTEL'’s initiative with
a 1 (one) month notice to all Companies, with which
YETTEL has signed Interconnection Agreements in
accordance with the Commercial Law, unless something
else is foreseen in the present General Terms and
Condition and/or the Agreement.

21.2. (Amended, into force as of 03.09.2018) In case the
proposed amendments are the result of amendments to
the current legislation or are the result of an initiative or
decision of a competent state authority, they enter into
force as of the date, foreseen in the state act.

22. MPEKPATABAHE HA 1OFOBOPA

22. AGREEMENT TERMINATION

22.1. foroBopbT ce npekpaTsaBa:
22.1.1. N0 B3aMMHO MUCMEHO Cbrfacue Ha CTpaHuTe;

22.1.2. (U3m., B cuna ot 03.09.2018r.) ¢ egHOCTpaHHO
NMUCMEHO YBEOOMJSIEHME, KOraTo paspelleHneTo 3a
nonseaHe Ha Homepa oT HHI wnn 3a nonsBaHe Ha
paguo4ecToTeH CNeKkTbp Heobxoaum 3a onepupaHe Ha
dukcupaHata TenedoHHa MpeXa Ha HSIKOsi OT CTpaHUTe
€ OTHETO WM MpekpaTeHO C BNSA3bLS B Cua akT Ha
KOMMETEHTEH OpraH 1 He € 3aMeHEHO C ApYro TakoBa;
22.1.3. Cc egHOCTpPaHHO MUCMEHO eAHOMEeCEeYHO
npegmsBectMe OT CcTpaHa no [loroBopa, npu
HacTbMNBaHe Ha cbOUTME No T. 17, NpW NONOXEHNE Ye
cbbuTNEeTOo NpaBu M3NbIAHEHNETO Ha [JoroBopa n3usano
HEBB3MOXHO 3a CPOK MO-AbNblr OT TP MeceLa;

22.1. The Agreement could be terminated:

22.1.1. on grounds of a mutual Agreement reached
between the parties in writing;

22.1.2. (Amended, into force as of 03.09.2018) by
unilateral notification in writing in case the permission of
any of the parties for use of numbers form the NNP, or
use of spectrum needed for operation of a fixed
telephone network is withdrawn or terminated with an act
of a competent public authority, and another act is not
issued, and the act is in force.

22.1.3. by unilateral one-month notification in writing by
any party to the Agreement in case of an event
occurrence under item 17 provided the event prevents
the Agreement performance in full for a period of time
longer than three months;

22.1.4.in case of liquidation and declaring of insolvency
of any of the Agreement parties;
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22.1.4. npu npekpatsBaHETO C nNUKBMOAUMS WK
065BAABAHETO B HECbCTOATENHOCT Ha CTpaHa no
[orosopa.

221.5. Cc eOHOCTpaHHO  ABYMECEYHO  MUCMEHO
npeausesectve, otnpaBeHo Ao gpyrata CtpaHa, cnef
u3TnyaHe Ha cpoka no [loroBopa, B CbOTBETCTBUE C
OEeNCTBaLoTO 3aKOHO4ATENCTBO.

22.1.6. (M3m., B cuna ot 03.09.2018r.) B cnyyan Ha
TEXHMYeckn npobrnemMm, Kakto U HEBBL3MOXHOCT 3a
npegoctaBsAHe  Ha  ycnyrata  BCMNeACTBME  Ha
HenpeoaonMma cuna cbrnacHo 1.17.6., kKouto He 6baar
OTCTPaHEHW B TPMMECEYEH CPOK.

22.1.5. by a two month unilateral written notice by a party
under the Agreement, served after expiry of the initial
term under the Agreement, in accordance to the current
legislation.

22.1.6. (Amended, into force as of 03.09.2018) in case of
a technical problem, as well as inability to provide a
service due to Force Majeure according to item 17.6.,
which cannot be fixed in a period of 3 months.

22.2. [enctBaw, [JoroBop wMexay CTpaHUTe He ce
npekpaTsiBa, B Criy4dan Ye paspelleHNETO Ha HAKOS OT
cTpaHuTte 6Oboe  3aMecTeHO  OT  PaBHOCTOEH
agMUHUCTPaATUBEH aKT, MO cuiaTa Ha KOWTO cTpaHaTa
npoabikasa ga MMma cbluma obem npaBa M HOBUSA akKT
He Hanara OOMbMAHUTENHN orpaHu4eHus,
HECBBMECTUMU C YMNpaXHsABaHETO Ha npasBata U
M3NbIHEHME Ha 3aabmkeHnsTa no [loroeop.

22.2. An effective Agreement between the parties shall
not be terminated in case the permission of any of the
parties is replaced by another equivalent administrative
act, under which the party continues to have the same
volume of rights and the new act does not impose
additional restrictions that are in compatible with the
exercise of the rights and the performance of the
obligations under the Agreement.

22.3. MNpekpaTtaBaHeTo Unu nstnyaHeTo Ha [lorosop, No
KakBaTo M ga buno npuyMHa, He caHupa HapylleHusTa
Ha HeroBuTe yCrnoBus OT HAKosA oT CTpaHuTe 1 He Bnusie
MO HUKaKbB HaYMH BbPXY MpaBaTta, 3adbiikeHusTa u
oTroBopHocTTa Ha CTpaHuTe, BB3HUKHANM npeau
npekpaTtsaBaHeTO WM M3TU4aHETO Ha Ccpoka Ha
[orosopa.

22.3. The termination or the expiry of an Agreement for
any reason shall not rectify the violations of its conditions
by any of the parties and shall not influence in any way
over the rights, obligations and responsibility of the
parties, which have arisen before the termination or the
expiry of the term of this Agreement.

224 Bcska OT CTpaHuTe npu MnpekpaTsBaHe uWnn
u3TM4yaHe Ha pgencTteaw, no mexgy um [oroeBop ce
3agbrKaBa Aa Bb3CTaHOBM Ha gpyrata B Han-KpaTkus
Bb3MOXEH CpOK, HO He no-kbcHO oT 40 gHu cnep
npekpaTaBaHe Ha [loroBopa, AbMKUMUTE CyMU (aKo nma
TakuBa), npegnnaTeHn No JOroBopa B nepuoa cnes
HEroBOTO W3TMYaHE, OCBEH aKO CTPaHUTE U3PUYHO U
NMUCMEHO He Ce JOroBOPAT APYro.

22.4 Each of the parties in case of termination or expiry
of the effective Agreement shall be obliged to restore to
the other party, but not later than 40 days following the
termination of the Agreement, the due sum /if there are
any/, paid under the Agreement to the other party in the
term after its expiry, except if otherwise is explicitly and
in writing agreed between the parties.

23. PASBAJIAHE HA OOroBOPA

23. CANCELLATION OF THE AGREEMENT

23.1. lNpun usBbpLiBaHe Ha CbLLECTBEHO HapyLLeHWe no
Horosopa, O6wmMTe yCnoBus UM MpUOXeHUATa KbM
Hero, OCBEH B CllyyauTe Ha HenpeogonvMma cuna,
usnpaBHaTa cTpaHa uma npaso Aa passanu [loroBopa c
OTNpaBsHEe Ha  YeTUPUHAOECETOHEBHO  MUCMEHO
npeaussectune. PassanaHeTo Ha [JoroBopa HacTbnBea C
N3TUYAHETO Ha CPOKa Ha NPeau3BeCcTUETO NpU ycrnoBsme
Yye HapyweHueto He ObAae NpeycTaHOBEHO W
BPEOOHOCHUTE MYy NOCIeauLm, B Criyvan Yye nva Takumea,
He 6bAaT OTCTPaHEHU B CPOKA Ha NPean3BECTUETO.

23.1. In case of performance of a Material breach under
the Agreement, the General Terms and Conditions, and
the Annexes to it, except in the cases of force majeure,
the non-defaulting party shall have the right to cancel the
Agreement by sending a fourteen-day written
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the violation has not stopped and its
damaging consequences are not removed within the
period of the notification.

23.2. B cnyyaii Ye He e Hanuue xmnotesata no 1.23.1, a
WMEHHO M3BBPLUEHOTO HapyLleHWe He € CbLUECTBEHO,
u3npasHaTa CTpaHa crnefiBa [ja yBeJOMU HensnpasHaTa
CTpaHa 3a KOHKPETHOTO HEN3MbIIHEHO 3aabliKeHne n ga
M fafe noaxodsiy cpok 3a usnbnHeHwe. B cnyyain, ye
HeuanpaBHaTa CTpaHa He U3NbIHU 3a4bIMKEHNETO CU B
JageHuss n nogxodsill, Cpok MO NpeaxogHoTo
n3peyeHune, n3npaBHaTa cTpaHa MMa npaso fa passanu
[oroBopa c oTnpaBAHEe Ha €OHOMECEYHO MUCMEHO
npegunssectme. PassansHeTo Ha [loroBopa HacTbnBa ¢
M3TUYaHEeTO Ha CpoKa Ha Npeau3BecTMeTo Npu ycnosue
ye 3agbJPKEHMETO He Obde M3NbIHEHO B CPOKa Ha
npeau3BecTueTo.

23.2. In case that the hypothesis of item 23.1 is not met,
i.e. the violation made is not a material one, the non-
defaulting party shall inform the other party about the
concrete non-performed obligation and to give it a
suitable period of time for its execution. In case that the
defaulting party does not fulfill its obligation within the
given suitable period of time under the previous
sentence, the non-defaulting party shall have the right to
cancel the Agreement by sending a one-month prior
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the obligation is not executed within the
term of the notification.

23.3. lNpekpaTsiBaHeTO Unn passanaHeTo Ha [orosopa
He MpaBu HeOeWCTBUTENHM npaBaTa U 3aabrKeHuaTa
Ha CTpaHuTe, NOPOAEHU A0 AaTaTa Ha NpekpaTaBaHeTo

23.3. The termination or the cancelation of the
Agreement does not null the rights and obligations of the
Parties, arisen to the date of the termination or
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unu passansHeTo Ha [loroBopa. HesaBucMmo OT hakta
Ha nMpekpaTaBaHe WM pasBansHe Ha [orosopa,
CTpaHuTe ypexaaTt (PMHaAHCOBUTE OTHOLUEHMS NMOMEXAY
CW, nopoaeHW [0 Aatata Ha npekpaTsaBaHeTo unu
pasBansHeTo, CbrnacHo knaysute Ha [lorosop.

cancelation of the Agreement. Notwithstanding the act of
termination or cancelation of the Agreement, the parties
shall settle their financial obligations due until the date of
the termination or cancelation pursuant to the
Agreement.

23.4. lNpu npekpaTtaBaHe unu pasBansHe Ha [JoroBopa
BCSIka CTpaHa MMa npaBoTo, npu HeobxoaumocT, cnen
npegBapuTerniHo CbrnacyBsaHe n BUHaArmn cnepn
3annawaHe Ha BCUYKM ObJIDKUMU OT HedA CbrnacHo
D,oroaopa CyMn U B NpUCbCTBMETO Ha npeacrtaBuTenm
Ha gpyraTa cTpaHa, [Aa Bnese B obekTuTe Ha gpyrata
CTpaHa, 3a Ja M3BbpLIM HeobxogumuTe paboTn no
npekbCcBaHe Ha BPb3KUTE M Aa AeMOHTupa cobcTBeHa
TEXHUKa, CbOPBXEHUSI N YCTPOWCTBA (ako MMa TakuBa).
3a 13BbPLUIEHUTE AENCTBUS CE CbCTaBAT ABYCTPaHHU
NMCMEHW NPOTOKOMMN.

23.4. Upon termination or cancelation of the Agreement
each of the Parties, if needed, and after preliminary
coordination and always after payment of all outstanding
amounts due by it under the Agreement and in the
presence of representatives of both parties, shall enter
the sites of the other Party to do the necessary work for
terminating the connections and taking away its own
equipment and devices (if there are any). For the
activities done bilateral written protocols shall be drawn

up.

24. BPEMEHHO CMNMWUPAHE U3NBIIHEHNETO HA
SAOBINKEHUA HA NU3NMPABHATA CTPAHA NO
OOroBOPA

24. TEMPORARY SUSPENSION OF PERFORMANCE
OF OBLIGATIONS OF THE NON-DEFAULTING
PARTY

241. WsnpaBHata cTpaHa MOXe C MUCMEHO
npeagussecTne otnpaseHo Ao Apyrata CtpaHa ga cnpe
BPEMEHHO W3MbIIHEHMETO Ha 3afgbllKeHWATa cu Mo
JoroBopa [o oTcTpaHsBaHe Ha Hapywexueto. C
npeansBecTMeTo M3npaBHaTa CTpaHa gasBa NoaxoAsLy
CPOK 3a OTCTpaHsBaHe Ha HapylleHueTo. M3npaBHaTa
CTpaHa MOXe [a Crnpe BPEMEHHO M3MbIHEeHWEeTO Ha
3agbnkeHusita cu no [Horosopa, O6wmMTe ycnosBus u
NPUNOXeHNsaTa KbM HEro Npu ycTaHOBSABaHEe Ha:

241.1. (U3m., B cunma ot 03.09.2018r.) CucrtemHo
HapyLleHve

24.1.2. (Hos, B cuna ot 03.09.2018r.) B xunotesara Ha
T.12.2.

24 1.3. CbLUeCTBEHO HapyLUeHe.

24.1.4. (U3m., B cuna ot 03.09.2018r.) B cny4an 4e
HapyLUEHMETO NPOabITKM U Cred U3TUYaHe Ha Cpoka Mo
T. 24.1, BTOpO M3peyeHue, MNanpasHata CTpaHa unma
npaso ga passanu [JJorosopa no pega Ha T. 23.1, 6e3 ga
AaBa npegBuaeHUs TaM CPOK 3a OTCTpaHsiBaHe Ha
HapyLweHueTo. [1peaxoaHoTo U3peyeHre e NPUNoXnmMo,
KoraTo W3BbPLIEHOTO HapyweHne e CblecTBeHo
HapyweHune nnm CncteMHo HapylleHme nNo CMUChia Ha
Horoeopa, O0LWwuTe YCNoBumsi N NPUMOXEHUATa KbM HETO.
242. B cnyyan Ha YyCTaHOBEHO HapylleHue Ha
pasnopeabarta Ha T. 4 no-rope, u3npasHaTa cTpaHa uva
npaBo He3abaBHO Oa orpaHuyn u/vnu cnpe BXoAaLWUs
KbM MpexaTa cu Tpaduk no [doroBopa, 3a KOETO BbLbB
Bb3MOXHO HaW-KpaTbK CPOK yBeJOMsiBa HeusnpasHaTa
CTpaHa KakTo wuwunu pa passanu [oroBopa no
npaeunara Ha 1. 23 oT, O6wuTe ycnosus.

24.3. B cnyyan Ha 3abaBa npu 3annawjaHe Ha gbimkuma
Cyma, He3aBMCMMO OT NPOABLIDKMTENHOCTTA Ha
3abaBaTa, KakTO W He3aBWCMMO OT HanNMuneTo Ha
€BeHTyalnHu Hecbrnacusi, CBbp3aHu C OTYMTAHETO Ha
Tpadhuka n npogbrkaeawin CNOpoBe, HanuMyve unu
CcbMHeHue 3a UI'T, TNosukBaHus ¢ maHunynupaHa CLI
uw/vnu Npu Hanmuyve Ha oTKa3 3a npeacTaBsHETO Ha
rapaHuusi (CbOTBETHO [AEno3uT), HernogHOBSIBAHE WIU
HenpeacTaBsHETO Ha rapaHuus (CbOTBETHO OEMNO3nT) B
CPOK, M3npaBHaTa cTpaHa uma npaeo HesabaBHO Aa

24.1. The Non-Defaulting Party can with a written notice
to the other Party temporarily suspend the performance
of its obligations under the Contract until the time of the
rectification of the violation. With the notice the Non-
Defaulting Party shall provide a reasonable term in which
the other Party shall take the necessary steps to correct
the non-performance. The Non-Defaulting Party shall be
entitled to suspend temporarily the performance of its
obligations under the Agreement, the General Terms and
Conditions, and the Annexes to it in the following cases:
24.11. (Amended, into force as of 03.09.2018)
Systematic Violation

24.1.2 (New, into force as of 03.09.2018) the hypothesis
in item 12.2.

24 1.3. Material breach.

24 .1.4. (Amended, into force as of 03.09.2018) In case
of Violation lasted after the expiration of the period
specified in item 24.1, second sentence the Defaulting
Party has a right to terminate the Agreement under item
23.1, without providing the Violation remedy deadline
provided therein. The previous sentence is applicable
when the offense was a significant breach or Systematic
violation under the Agreement, the General Terms and
Conditions, and the Annexes to it.

24 2. In case that a party establishes that the other party
performs a breach of the regulation of item 4 above, the
non-defaulting party has the right immediately to restrict
and/or stop the incoming to its network traffic, where
informs the defaulting party in the shortest possible term
as well as to terminate the contract following the rules of
item. 23 of the General Terms and Conditions.

24.3. In case of a delay of payment of due amounts,
regardless of the term of the delay, as well as regardless
of any eventual differences regarding the accounting of
the traffic and ongoing disputes, existence or doubt for
AT, calls with CLI manipulation and/or in case of a denial
or failure to renew or provide a guarantee (deposit) in due
time, the non-defaulting party has the right immediately
to restrict and/or stop the incoming to its network traffic,
where informs the defaulting party in the shortest
possible term, as well as to terminate the contract
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OrpaHnyM wW/vnu cnpe BXOASAWMS KbM MpexaTta cu
Tpacmk no [oroBopa, 3a KOETO BbB Bb3MOXHO Hau-
KpaTbK CPOK yBe4OMSsIBA Heu3npaBHaTa CTpaHa, KakTo
w/unu aa passanu [Jorosopa no npasunata Ha T. 23 oT
Horosopa, ObuuTe ycnosusi n NpUNoXeHmMsaTa KbM HEro.

following the rules of item. 23 of the Agreement, the
General Terms and Conditions, and the Annexes to it.

25. CNOPOBE MEXAOY CTPAHUTE

25. DISPUTES BETWEEN PARTIES

25. CnopoBeTe wMexay CTpaHuTe BbB Bpb3ka C
Horoeopa, O6wunTe yCnoBms U NpUnoXeHUsaTa KbM HEro
ce ypexnaart no nbTs Ha nperoBopuTe. Mpn HenocTuraHe
Ha cbrnacue B Cpok oT 2 (OBa) Mecela cref oTnpaBeHo
NMUCMEHO WCKaHe 3a paspellaBaHe Ha cropa, Bcska
CTpaHa MOXe [a oTHece crnopa 3a pelwaeaHe oT KPC, a
cnegq ToBa W 3a pasrnexaaHe W pellaBaHe oOT
KOMMNETEHTHUSI GbNrapcku ChAa.

25. The disputes between the parties in relation to the
Agreement, its appendixes and the General Terms and
Conditions shall be settled by means of negotiations. In
case that an Agreement is no reached within a period of
2 /two/ months after delivering a written request for
solving the dispute, each party may refer the dispute for
discussion and solving by the competent Bulgarian court.

26. NPMNOXNMO NPABO

26.APPLICABLE LAW

26. 3a BCUYKM M3PUYHO HeypedeHU BbMPOCKM OTHOCHO
CKIMIOYBAHETO, TbIIKYBAHETO MWW U3MBbIHEHMETO Ha
[oroeopa ce npunara genNCcTBaLLOTO 3aKOHOAATENCTBO
Ha Penybnuka bbnrapus.

26. For all issues regarding the conclusion, interpretation
or performance of the Agreement, which are not settled
explicitly, the Bulgarian legislation in force, shall apply.

27. APYI'U PA3MNOPEOBU

27. OTHER PROVISIONS

27.1. OTKa3bT Ha HSAKOSI OT CTpaHWUTEe Aa Tbpcu NpaeaTta
CV 3a KaKBOTO 1 fa 6uno HapyLleHve Ha apyraTa cTpaHa
WK HenpwnaraHe Ha HAKOe OT ycroBusiTa Ha [JoroBopa
He MOXe Ja Ce cuMTa 3a OTKa3 OT MnpaBa 3a BCUYKU
OCTaHanu HapylleHuUsl Ha CbLIOTO YCIOBME WM Ha
KoeTo u ga éuno gpyro oT ycnosusita Ha Joroeopa. 3a
ha 6baoe BanuaeH oTkasa OT npasa crefBa ga 6vae
HanpaBeH NUCMEHO 1 Aa 6bae NoANUcaH OT nuue, KOeTo
npegcTaBngBa CTpaHaTa, KOSTO N3BbpLUBA OTKa3a.

27.1. The waiver of any of the party to seek its rights for
any breach of obligation, performed by the other party or
failure to enforce, any term or condition of the Agreement
shall not be construed as a waiver of all rights in case of
all other non-performances or a waiver of any other
breach of the same or any other term or condition of the
Agreement. No waiver shall be valid unless it is in writing
and signed on behalf of the party making the waiver.

27.2. B cny4an Ha nNpoTUBOpeYne mexgy HacToswmTte
O6wyn ycrnoBuMs K NoAMUCaHUS Mexay CTpaHuTe
[orosop, npeanmcTeo nva forosopbT

27.2. In case of a conflict between the present General
Terms and Conditions and the Agreement signed by the
parties, the Agreement has priority.

27.3. (Nam.,, B cuna ot 03.09.2018r.) CrtpaHute
CbCTaBAT CMUCHK C fMuaTta 3a KOHTAaKT, KOWTO CbAbpXa
UMeHaTa, [OMbXHOCTM, TernedoHM W agpecu Ha
ereKkTpoHHaTa nolla Ha cboTBeTHUTE nuua. CTpaHuTe
ce 3agblhKaBaT ga akTyanusupar cnvcbka ¢ nuuara 3a
KOHTaKT B pamMKuTe Ha 3 [OHW cnepj HanpaeeHata
npomsaHa. C uen wu3barBaHe Ha HegopasyMeHus U
3abaBsiHe B 0OMeHa Ha nHopMaLmsa 1 JOKYMEHTU, Npu
usnpallaHe Ha nMcMa Mo enekTpoHHa Mnowia cTpaHuTe
ce 3agbrpkaBaT a M3nons3eart v Bktoyat pyHKumusATa 3a
NoTBbPXKAABAHE Ha MOfydaBaHe Ha MNUCMO MO
enekTpoHHata nowa. CbobweHuaTa ce cuutar
nonydeHn oOT pgaTtata Ha MNOTBbPXKAEHWETO 3a
nony4YyaBaHe MMCMOTO MO eNIEKTPOHHA MoLua.

27.3. (Amended, into force as of 03.09.2018) The parties
create a list of contact persons which include the names,
positions, phone numbers and email addresses of the
people. The parties are obliged to update the list with the
contact persons in a 3-days period after the change was
made. In order to avoid misunderstandings and delay in
the exchange of information and documents, when
sending emails the parties are obliged to use and enable
the delivery confirmation function of their email. The
messages are considered received as of the data of
delivery confirmation of the email.

27.4. OcBeH ako B [oroeopa nnu B O6wuTe ycrnosus
M3pUYHO He ce npeaBwXKaa [pyro, npasaTta BbpXy
WHTEenekTyanHata cobCTBEHOCT ocTaBaT MpuTexaHue
Ha cTpaHaTa, cb3gana unm npuTexaealla
cobCcTBEHOCTTA MM, KaTo HULLO OT [loroBopa He Moxe aAa
ce cuuTa 3a NpexBbprsiHe U NuueH3upaHe Ha npaea
Ha WHTenekTyanHata coOCTBEHOCT OT efHaTa Ha
gpyrarta cTpaHa.

27.4. Except if otherwise provided for in the Agreement
or the General Terms and Conditions, the intellectual
property rights shall remain with the party created or
holding them, whereby nothing in the Agreement may be
considered as assignment or licensing of intellectual
property rights from the one party to the other.
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NPUNOXEHMUE Ne 2
CMUCBK C AOKYMEHTU 3A LIENIUTE HA
OOroBAPAHE HA BBAMMHO CBBHP3BAHE

APPENDIX Ne 2
LIST OF DOCUMENTS, REQUIRED FOR THE
PURPOSE OF AN INTERCONNECT AGREEMENT

1. YpoctoBepeHve 3a akTyarnHO CbCTOSIHAE Ha
OPY>XECTBOTO — opuruHan;

2. OpyxectBeH gorosop Ha APYXECTBOTO;

3. (Wam.,, B cuna ot 03.09.2018r.) [dokymeHT 3a
peructpaumsa no 340C Ha APY>KECTBOTO - konue;

4. AomuHuctpatmeHm ceepeHus 3a APYXXECTBOTO
(mMua 3a  koHTakTW, TenedoHw, e-mail agpecw,
KOMMeTeHuunn);

5. (OTt™m., B cuna ot 01.08.2024r.)6. Cnpaeka 3a obopoTa
3a nocnegHute 3 (Tpn) rogunn Ha APY>KECTBOTO (B
cry4aw 4ye ca no-marnko ot 3, cnpaBkaTa ce NpefocTaBs
3a TAX);

7. [okasatenctBa 3a uHaHcOBa CTabOMMHOCT Ha
OPY>XKECTBOTO c ornea Ha n3nbiiHEHME Ha AoroeBopa
N HAOMNEXHO U3NbITHEHME Ha 3a4bIKEHMATA NO Hero;

8. [okasartenctea 3a TexHum4yecka obeanevyeHoCT Ha
OPY>XKECTBOTO c ornea Ha nsnbfIHEHWE Ha AOrOBOPa;
9. (M3m., B cuna ot 03.09.2018r.) Konue ot rognwHus
GanaHC M OT4yeT 3a MpuxoauTe U pasxoaute 3a
npeaxogHute 3 roamin Ha OPY>XXECTBOTO - noanucaH
M nognevaTtaH Ha Bcsika cTpaHuua (B cryvan 4ve ca no-
Marko oT 3, cnpaBkaTa ce NpeaocTaBs 3a TsX) BEAHO C
OAWUTHUTE AOKMagu, ako roguwHnst UHaAHCOB OTYET €
O1n oguTUpaH UnNu e noanexarn Ha 3agbJPKUTeNeH oanT
CbIMACHO NPUOXKUMOTO 3aKOHOAATENCTBO;

10. HoTapuanHo 3aBepeHO WM3PUYHO MbIIHOMOLLHO Ha
npeactasnssawma APY>KECTBOTO B nperosopuTe;

11. (U3m., B cuna ot 01.08.2024r.) HagnexHo nognucaH
aHekc 3a npucbeamHsiBaHe Ha OPYXXECTBOTO kbm
npouegypata No MNPEHOCUMOCT Ha reorpadcku unm
MoOGunHM  Homepa - koraTto [OPYXECTBOTO
npenocTaBs ycryru ¢ Takmea HOMepa;

12. OnucaHve Ha TexHM4YeckoTo obopydBaHe, C KOeTO
pasnonara APY>XKECTBOTO 3a uenute Ha B3aMMHOTO
CBbp3BaHE W W3MbJIHEHWE Ha pforosopa (Mons Aa
yTO4HMTE 3a BCcska Mmpexa - f2f u f2m);

13. OnucaHve OTHOCHO MpeanoyYnTaHus HauvH Ha
B3aMMHO CBbp3BaHe (MsICTO Ha CBbp3BaHE, NMPOTOKONM
Ha CBbp3BaHe, kanauuTeT Ha NMUHUATE 1 Op.) - MONs Aa
YTOUHUTE 3a BCSKA Mpexa n ycnyra;

14. (U3m., B cuna ot 01.08.2024r.) lporHo3a 3a
Tpaduka, reHepupaH oT Mmpexarta Ha APY>XXECTBOTO
kbM wmMpexata Ha L,YETTEL BbJIFTAPUA® EAL 3a
MbpBUTE LWECT Meceua OT AeACTBMETO Ha JoroBopa —
MOIS Aa YTOYHUTE 3a BCsIKa Mpexa U ycryra;

15. BaHkoBa pedepeHuus oT obcnyxpawata 6aHka, vye
OPY>KECTBOTO e KOpeKTeH KIWeHT, BanugHa KbM
Ha4yanoToO Ha MNPEroBOPHUA MNPOLEC MO B3aMMHOTO
CBBbP3BaHe;

16. Heknapaunga OTHOCHO roTOBHOCTTA Ha
OPY>KECTBOTO ga npegocTtasu geno3ut unm 6aHkoBa
rapaHuus 1n pasmepa Ha Tasu rapaHums/genosur;

17. KpaTka aHoTaumsa 3a [focerawHata [eNHOCT Ha
OPY>XEeCTBOTO, WU3SACHsIBalla HEroBuTe TEXHUYECKU
Bb3MOXHOCTWU;

18. YpocTtoBepeHue OT cCbAa OTHOCHO dakta, 4e
OPYXECTBOTO He e B nponM3BOACTBO MO NMKBMAAULNSA
N HECBHCTOSTENHOCT;

1. A certificate of good standing of the COMPANY —
original;

2. Memorandum of association of the COMPANY:;

3. (Amended, into force as of 03.09.2018) VAT
registration documents of the COMPANY — a copy;

4. COMPANY’s administrative data (contact people,
phone numbers, e-mail addresses, competences);

5. (Annulled, into force as of 01.08.2024)

6. COMPANY’s turnover information for the last three
years (In case the company has been functioning for less
than three years, the information is given for the active
time);

7. Evidence of financial stability of the COMPANY to
enforce the contract and perform the duties properly;

8. Evidence of technical security of the COMPANY to
enforce the contract;

9. (Amended, into force as of 03.09.2018) A copy of the
COMPANY’s annual balance sheet and the report on
profits and losses for the previous 3 years - signed and
stamped on every page (In case the company has been
functioning for less than three years, the information is
given for the active time) together with the audit reports,
if the annual balance was audited or is supposed to be
audited according to the applicable legislation;

10. A power of attorney, certified by a notary, for the
representative of the COMPANY during the negotiations;
11. (Amended, into force as of 01.08.2024) Duly signed
Annex on the accession of the COMPANY to the
Geographic or Mobile numbers portability procedure — if
the Company is carrying out number-based interpersonal
communication services with such numbers;

12. A description of the technical equipment available to
COMPANY for interconnection and execution of the
contract (please, specify for each IC contract — f2f&f2m);
13. Description on the preferred method of
interconnection - point of interconnection,
interconnection protocols, lines capacity, etc. (please,
specify for each network and service);

14. (Amended, into force as of 01.08.2024) A forecast on
the traffic and the type of traffic generated by
COMPANY’s network to YETTEL BULGARIA’s network
for the first six months of the contract (please, specify for
each network and service);

15. A bank reference from COMPANY’s service bank
that the company is a loyal customer, valid as of the start
of negotiations process for interconnection;

16. A declaration on the readiness of COMPANY to
provide deposit or bank guarantee and the amount of the
guarantee/deposit;

17. A brief historical annotation of the COMPANY’s
company, explaining its technical capabilities;

18. A court certificate showing that COMPANY is not in
procedure on liquidation and bankruptcy;




19. YpgoctoBepeHme OT cTpaHa Ha nwmuata, | 19. A certificate by the people representing the
npeactasnseawm OPY>KECTBOTO, 4e He ca nuwenn | COMPANY that they are not deprived of the right to

OT NPaBOTO Aa N3BbpLIBAT TbProBCcKa AENHOCT; perform commercial activities;
20. NMopgnucaHo cnopasymeHune 3a koHguaeHumnanHoct ¢ | 20. A signed confidentiality Agreement — NDA, with
YETTEL. YETTEL.




NPUNOXEHMUE Ne 3
ycnosusa 3A UBMEPBAHE HA MAPAMETPU 3A
KAYECTBO

APPENDIX Ne 3
CONDITIONS FOR QUALITY PARAMETERS
MEASURING

1. V|3MepBaHI/IFI npn OTKpuBaHe Ha TOYKa 3a B3aMMHO
CBbp3BaHe nWvnn nuMHMA 3a B3aMMHO cBbp3BaHe,
CBbp3aHu C Ka4eCTBOTO Ha NnpeHoca:

1. Measurements when a new interconnection point
and/or interconnection line is established, related to the
quality of the transmission:

1.1. PyHKUMOHANHM TECTOBE NPM OTKPMBAHE Ha TOYKA 3a
B3aUMHO CBbp3BaHe W/WNW §WHUS 33 B3aUMHO
CBbp3BaHe, 3acarawy NpegocTaBAHETO Ha YCnyru:

a) oa BepuduuMpa rnacoBuUTe YCInyrm OoT MpPEXuTe Ha
CTpaHuTe C Mpousxod U TEPMUHMpPaHE OT/BbB BCUYKK
JOMEHUN Ha npeanaraHarta ycnyra.

b) na Bepudwuumpa dakc ycnyrm OT Mpexute Ha
CTpaHuUTe C Npou3xon U TepPMUHUPAHE OT/BBB BCUYKU
OOMeHW Ha npeanaraHara ycnyra.

¢) aa sepudmumpa DTMF yHKUMOHANHOCT OT MpexuTe
Ha CTpaHWUTe C NPOM3XOA U TEPMUHMPAaHE OT/BbB BCUYKU
AOMeNrHW Ha npeanaraHata ycnyra.

d) na Bepuduuupa Call Forwarding, CLIP n CLIR ycnyru
OT MpPEXWTE Ha CTpaHuTe.

e) oa BepudvmuMpa ApYrv OOMbIHUTENHWM YCNyru oT
MpEeXuTe Ha CTpaHUTe Npu B3aUMHO Cbriacue oT ABeTe
CTpaHMu.

f) npa Bepuduuupa KOPEKTHOTO pasnagaHe Ha
NOBUKBaHUATaA W MNpaBuiHaTta TpaHchauna wmexay
pasnnyHnTE NPOTOKONN.

g) Oa BepuduuMpa Bb3MOXHOCTTa 3a BK/IOYBAHE Ha
ISUP release cause B Header Ha SIP cboblieHusaTa B
cryyain Ha TpaH3uTMpaHe Ha Tpaduk.

h) na nposepwu KopekTHOCTTa Ha reHepupaHute CDR 3a
TakcyBaHe ABYCTPaHHO.

i) [4a npoBepu OTCbCTBMETO Ha TpaHCKOAMpaHe 3a
NMOBUKBaHWA, FreHEPUPAHN B MPEXUTE HA ABETE CTpaHu,
C Uen uM3MepBaHe OT Kpal OO0 Kpal Ha KayeCcTBOTO Ha
ycnyrmute/ npeHoca.

1.1. Functional tests when a new interconnection point
and/or interconnection line is established, related to the
provision of services:

a) to verify the voice services from the networks of the
parties with origin and termination from/in all of the
domains of the provided service.

b) to verify fax services from the networks of the parties
with origin and termination from/in all of the domains of
the provided service.

c¢) to verify DTMF functionality from the networks of the
parties with origin and termination from/in all of the
domains of the provided service.

d) to verify Call Forwarding, CLIP and CLIR services from
the networks of the parties.

e) to verify other additional services from the networks of
the parties with the mutual consent of both parties.

f) to verify the correct disruption of the calls and the right
translation between the different protocols.

g) to verify the possibility for including ISUP release
clause in the Header of SIP messages in the case of
traffic transit.

h) to verify the correctness of the generated CDR for
both-way taxing.

i) to verify the lack of transcoding for calls, generated in
the networks of the two parties, with the goal to measure
from end to end the quality of the services/the transition.

1.2. NapameTpu 1 Ha4YvH Ha u3mMepBaHe:

1.2. Parameters and ways of measurement:

1.2.1. EQHOMOCOYHO 3akbCHeHue (one-way delay),
onpenerneHo Kato BpeMeTo, HeobXo4MMO 3a MPEHOC Ha
rnac mexay ABeTe KpaHM TOYKM Ha MapLupyTM3auus Ha
NoBMKBaAHETO Ha pa3scTtosaHne go 5000 km.

B cvotBeTcTBUE C Npunoxenune Il Ha npenopbka ITU-T
G.114, CTONMHOCTTa Ha TO3M NapaMeTbp ce onpenens Ha
mMakcumym 150 ms.

MiamepBaHeTO ce OCbLLECTBSABA B TOYKaTa Ha B3aMMHO
CBbp3BaHe ypes nacumBeH MOHUTOPWHT Ha
npeMmnHaBalnMa  CUrHaneH wn  Meguss  Tpaduk.
MamepBaHETO MOXe [a ce M3BbplBa KaKTo 4pes
OTAENHW aHanuM3aTopu WM CUCTEMU 3a M3MEpBaHe,
Taka M 4pe3 BrpageHu yHkUMoHanHoctn Ha SBC.
EQHONOCOYHOTO  3aKbCHEHME ce onpegens  4pes
nHdopmMaumata, npngobmta OT KOHTPOSHUA MPOTOKON
RTCP

1.2.1. One-way delay, determined as the time, necessary
for the transition of voice between the two routing end
points of the call of a distance up to 5 000 km.

In accordance with Appendix Il of recommendation ITU-
T G.114, the value of this parameter is determined to a
maximum of 150 ms.

The measurement is to be made in the point of
interconnection through passive monitoring of the
transiting signal and media traffic. The measurement can
be performed through separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. One-way delay is determined with the information,
acquired from the control protocol RTCP.

The delay is measured separately for both ways of voice
communication:




3aKbCHEHNETO Ce M3MepBa OTAENHO 3a ABETe MOCOKU
Ha rnmacoBaTta KOMyHMKaLuus:

- BXogswa (oT HacpellHaTa cTpaHa KbM M3mepBaLllara
cTpaHa).

- n3xoasuia (oT Mpexarta Ha u3MepBallaTa cTpaHa KbM
HacpelHaTa cTpaHa).

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.1.1. Ipun OoTKpMBaHe Ha HOBa TO4YKa/HOBa NMHUSA 3a
B3aMMHO CBbp3BaHe

M3avepBaHeTo ce u3BbpWBa OT [ABETEe CTpaHu 3a
TECTOBU NOBMKBaHMS Mexay npeaBapuTenHo
onpegeneHn He No-Marnko ot 2 (4Be), HO He noseye oT
5 (neT) kpanHM TOYKM B HOMepauuoHHUTe obnacTtu, B
KOMTO CTpaHWUTE umat Homepa.

MsBbpwBat ce 3 Oposd uamepBaHus 3a BCska Touka,
KaTo ce mpunara NpvHUMNBLT BCsIKa C BCSKa.

Mpn wun3mepBaHWs OT HaUWOHANHW KpawmHW TOYKU
MaKCMMarnHoTO 3aKbCHEHUE crefBa Aa € B paMKuTe Oo
40 ms.

3a usmepBaHe Ha 3aKbCHEHWETO NPV MeXAyHapoaHU

1.2.1.1. When there is a
interconnection being established

new point/line for

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

In relation to the measurement of national end point, the
maximal delay is to be up to 40 ms.

For measurement of the delay with international calls,

MOBWKBaHMA Ce nNpaBAT TecToBu MexgyHapogHu | test international calls are made, originating from
obaxpgaHusa, npou3xoxgawm —OoT  MexayHapodHu | international sources in different regions.

N3TOYHMLUM B Pa3NNYHU PETVOHW.

1.2.1.2. B npoueca Ha ekcnnoatauusi 1.2.1.2. Within the process of exploitation
OcbulectBBa ce  KOHTpon  Ha  napameTbpa | Control is to be performed of the “one-way delay”
,€0HOMOCOYHO 3akbcHeHue* no T1.1.2.1.1. 3a Bcsko | parameter according to p. 1.2.1.1. for each call. The

nosukeaHe. VlHdopMaumsaTa ce 3ana3sa B 6a3a AaHHU
3a cpok oT 3 Meceua. lNpu yctaHoBsiBaHe Ha 5 %
MOBWKBAHMSA C BMOLIEHW MapameTpu B paMmkuTe Ha 24
Yaca cTpaHaTa, ycTaHoBurna npobnema, yBegomsiBa
HacpellHaTa cTpaHa 3a npobnem ¢ ka4yecTBoTo. AKO
BMNOLLABAHETO € BbB BXOAsLLA NOCOKa, Ce CUurHanmampa
HacpeLllHaTa CTpaHa, KaTo TS € ANTbXHa ga npeanpueme
OEeNCTBUS 3a OTCTPaHsBaHE Ha NMPUYUHUTE 3a BOLLEHO
Ka4yecTBO B pamMkuTe Ha 1 geH.

Mpoueaypata no Hactodwarta T. 2.1.2. ce npunara u
NPy NOCTBLMNWUIN KIIMEHTCKM ONJakBaHMs.

information is to be kept in data base for 3 months. When
it is found that 5% of the calls are with worsen
parameters, within 24 hours the party that has identified
the problem, notifies the opposing party for the problem
with the quality. If the deterioration is in incoming
direction, the opposing party is to be notified, as she is
obligated to undertake actions for the termination of the
causes for the worsen quality within a day.

The procedure under the current p. 2.1.2. is applied and
when there are incoming customer complaints.

1.2.2. BapupaHe Ha 3aKkbCHEHMETO Ha nakeTuTe (packet
delay variation), onpegeneHo kaTo pasnukata BbB
BpemMeTo Ha abcomnTHaTa CTOMHOCT Ha eOHOMOCOYHO
3aKbCHEHME Ha AafeH NakeT U MMHMMarnHaTta oTyeTeHa
CTOMHOCT (pecdbepeHTHa CTOMHOCT) Ha 3aKbCHEHME Ha
nakeT B u3mepBaHaTa CbBKYMHOCT (quantile) mexay ase
onpegerneHn ToYkM Ha m3MepBaHe (B CbOTBETCTBME C
ITU-T Y.1540, 1. 6.2.4).

B cvotBetctBMe c ITU-T Y.1541, Tasu pasnuka He
TpsibBa pOa HagBuMwaBa 50 ms 3a 99,99% ot
n3mepBaHaTa CbBKYMHOCT.

MiaMepBaHeTO ce OCbLUECTBSABA B ToYKaTa Ha B3aUMHO
CBbp3BaHe ype3s nacueeH MOHWUTOPWHT Ha
npeMuMHaBallMa  curHaneH wn  meguss  Tpaduk.
MiamepBaHeTO MOXe [a Ce M3BbplBa KaKTo 4pes
OTAENHW aHanuM3aTopu WM CUCTEMU 3a U3MEpBaHe,
Taka M 4pe3 BrpageHun yHKuMoHanHoctn Ha SBC.
Packet delay variation ce onpegensa  4pes
nHdopmauumaTa, npuagoduTa OT KOHTPOSMHMS MPOTOKON
RTCP, kakto K 4pe3 aHanu3 Ha BpemMeHaTa Ha
npucTuraHe Ha Bceku naket ot RTP noTtoka.
MapameTbpbT Cce M3MepBa OTAENHO 3a ABETE NOCOKU Ha
rmacosaTta KOMyHUKaLUS:

1.2.2. Packet delay variation, determined as the
difference in the time of the absolute value of a one—way
delay of a certain package and the minimal accounted
value (reference value) of a delay of a package in the
measured aggregate (quantile) between two determined
points of measurement (in accordance with ITU-T
Y.1540, p. 6.2.4.).

In correspondence with ITU-T Y.1541, this difference
must not be above 50 ms for 99.99% of the measured
aggregate.

The measurement is made in the point of interconnection
with a passive monitoring of the passing signal and
media traffic. The measurement can be performed
through  separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. Packet delay variation is determined with the
information, acquired from the control protocol RTCP,
and also through analysis of the times of arrival of every
package from the RTP stream.

The parameter is measured separately for the two
directions of the voice communication:




- BXoAswa (oT HacpellHaTa cTpaHa KbM M3mepBallata
cTpaHa).

- n3xoasuia (oT Mpexarta Ha u3MepBallaTta cTpaHa KbM
HacpelHaTa cTpaHa).

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.2.1. lpun oTKpMBaHe Ha HOBa TO4YKa/HOBa NMHUSA 3a
B3aUMHO CBbp3BaHe

MamMepBaHeTo ce uM3BbpLIBA OT [ABEeTe CTpaHM 3a
TECTOBMU NMOBUKBaHWSA mMexagy npeaBapuTenHo
onpeerneHun, He No-Marnko ot 2 (4Be) 1 He noBeYe oT 5
(neT) kpavHW TOYKM B HOMEpPAaLMOHHWUTE obrnacTu, B
KOMTO onepaTopuTe nmat Homepa.

M3BbpLuBaT ce 3 6pos nsmepBaHUA 3a BCsika TOYKa Kato
ce npuvnara NpuHUMNBbT BCAKa C BCsIKa.

3a u3MepBaHe Ha 3aKbCHEHMETO Ha MeXOyHapoaHu
MOBMKBAHMSA Ce MNpPaBAT TeCTOBU MeXAyHapoaHu
obaxdaHusa, NpouaxXoXxdalliM OoT  MeXOyHapoaHu
N3TOYHULM B Pa3NNYHU PETUOHM.

1.2.2.1. When a new point/line for interconnection is
established

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

For measurement of the delay with international calls,
test international calls are made, originating from
international sources in different regions.

1.2.2.2. B npoueca Ha ekcnnoatauusi

OctbluecTBsiBa ce KOHTPOS Ha napaMeTbpa ,BapupaHe
Ha 3aKbCHEHMETO Ha nakeTuTe“ 3a BCSIKO MOBMKBAaHE.
WHdopmaumsaTa ce 3anassa B 6a3a gaHHM 3a CPoK OT 3
meceua. lNpu ycrtaHoBsiBaHe Ha 5 % MNOBUKBaHWSA C
BMOLIEHN NapaMeTpu B pamMkute Ha 24 vaca ce
MHULMMPa yBegoMsiBaHe 3a NpobriemM ¢ kayecTBOTO. AKO
BNOLLABAHETO € BbB BXOAsLLA NOCoKa, Ce CUurHanmampa
HacpellHaTa CTpaHa, KaTo TS € ANTbXHa Aa npeanpueme
OENCTBUS 3a OTCTPaHsIBaHE Ha MPUYUHUTE 3a BOLEHO
Ka4yecTBo.

1.2.2.2. Within the process of exploitation

Control is to be performed of the “packet delay variation”
parameter for each call. The information is to be kept in
data base for 3 months. When it is found that 5% of the
calls are with worsen parameters, within 24 hours, a
notification for the problem with the quality is to be
initiated. If the deterioration is in incoming direction, the
opposing party is to be notified, as she is obligated to
undertake actions for the termination of the causes for
the worsen quality.

1.2.3. 3aryba Ha nakeTn (IP Packet Loss Ratio, IPLR),
onpegeneHa KaTo CbOTHOWeEHME Ha obwusa 6pon
n3rybeHn IP naketn kbMm 06wms 6pon manparteHn IP
nakeTu 3a BCWYKM M3NpaTeHW MakeTu OT agpeca Ha
M3TOMHMKa KbM agpeca Ha pgecTuHauusita (B
cvoTtBeTcTBME C ITU-T Y.1540, T. 6.4).

B cvotBetctBue c ITU-T Y.1541, 3arybata Ha nakeTtu
(IPLR) cneppa ga 6bae no- manka ot 0,1%.

MiaMepBaHeTO ce OCbLUIECTBABA B TOYKata Ha B3aUMHO
CBbp3BaHe ype3s nacueeH MOHWUTOPWHT Ha
npeMuHaBallMa  curHaneH wu  meguss  Tpaduk.
M3mepBaHeTO MOXe fa Ce M3BbpLUBa KaKTo 4pes
OTOENHW aHanmmu3aTopu UNu CUCTEMMU 3a U3MepBaHe,
Taka M 4pe3 BrpageHun yHKuMoHanHoctn Ha SBC.
lMapameTbpbT ce onpegens 4Ype3 wuHdopmauuaTa,
npugobuta ot koHTpomnHusA npoTtokon RTCP, kakto u
ypes3 aHanM3 Ha nocrnegoBaTernHMs HOMEpP Ha BCEKM
npucturHan naket ot RTP noToka.

MapameTbpbT Ce N3MepBa OTAEIHO 3a ABETE NMOCOKMN Ha
rmacoBata KOMyHUKaLUS:

- BXogswa (oT HacpellHaTa cTpaHa KbM M3MepBallarta
cTpaHa).

- ns3xogsua (o1 MpexaTa Ha u3mepBallaTa cTpaHa KbM
HacpeLllHaTa cTpaHa).

1.2.3. IP Packet Loss Ratio (IPKR), determined as a ratio
of the total number of lost IP packets and the total
number of sent IP packets for all of the sent packets from
the address of the source to the address of the
destination (in accordance with ITU-T Y.1540, p. 6.4).

In accordance with ITU-T Y.1541, the loss of packets
(IPLR) is to be less than 0,1%.

The measurement is made in the point of interconnection
with a passive monitoring of the passing signal and
media traffic. The measurement can be performed
through  separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. The parameter is determined with the information,
acquired from the control protocol RTCP, and also
through analysis of the serial number packet that has
arrived from the RTP stream.

The parameter is measured separately for the two
directions of the voice communication:

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.3.1. lNpun oTkpMBaHe Ha HOBa TO4YKa/HOBa NWHUSA 3a
B3aMMHO CBbp3BaHe

M3mepBaHeTo ce u3BbpwBa OT [ABETe CTpaHu 3a
TECTOBU NoBMKBaHUSA Mexay npeaBapuTenHo
onpenerneHu, He No-Marnko ot 2 (4Be) 1 He noBeYe oT 5
(neT), KpalHU TOYKM B HOMepauWnoHHMTe obrnactu, B
KOUTO CTpaHUTE nmat HoMepa.

1.2.3.1. When a new point/line for interconnection is
established

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.




M3BbpLuBaT ce 3 Oposi nsMepBaHUS 3a BCsika TOYKa KaTo
ce npwvnara NpuHUMNBbT BCAKa C BCsIKa.

3a v3mMepBaHe Ha 3aKbCHEHWETO Ha MeXOyHapOAHU
MOBWKBaHMS Ce MNpaBAT TeCTOBU MeXOyHapoaHU
obaxgaHusa, npou3xoxgawn OT  MeXOyHapOaHM
N3TOYHMLUU B Pa3fnyHU PETVOHW.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

For measurement of the delay with international calls,
test international calls are made, originating from
international sources in different regions.

1.2.3.2. B npoueca Ha ekcnnoaTtaums

OctbluecTBsiBa ce KOHTPOS Ha napaMeTbpa ,BapupaHe
Ha 3aKbCHEHMETO Ha MakeTUTe" 3a BCAKO MOBUKBaHe.
MHdopmaLmaTa ce 3ana3sa B 6a3a gaHHU 3a CpoK OT 3
meceua. lNpu yctaHoBsABaHe Ha 5 % MNOBUKBaHMA C
BMOLLEHN NapamMeTpu B pamkute Ha 24 vyaca ce
WHMLMUPpA yBeAOMsBaHe 3a Npobnem c ka4ecTBOTO. AKO
BMOLUABaHETO € BbB BXOAsLLA NOCOKa, Ce curHanunsmpa
HacpellHaTa cTpaHa, KaTo TS € ATbXHa da npegnpueme
OeVCTBUS 32 OTCTPaHsIBaHe Ha NMPUYMHUTE 33 BIIOLLEHO
KayecTBo.

1.2.3.2. Within the process of exploitation

Control is to be performed of the “IP packet loss ratio”
parameter for each call. The information is to be kept in
data base for 3 months. When it is found that 5% of the
calls are with worsen parameters, within 24 hours, a
notification for the problem with the quality is to be
initiated. If the deterioration is in incoming direction, the
opposing party is to be notified, as she is obligated to
undertake actions for the termination of the causes for
the worsen quality.

1.3. Cnen BbBexgaHe Ha B3aWMHOTO CBbp3BaHe B
eKcrnoarauus gsete CTpaHU [[a NpaBsaT MNOCTOSHHO
HabniogeHne Ha napameTpuTe Mo T. | M pasmeHaT
MHopMaumMs 3a NapaMeTpuTe 4Ba MbTW FOAMLLHO.

1.3. After placing in service of the interconnection, both
parties must constantly make observation of the
parameters according to p. | and exchange information
for the parameters twice a year.

2. \amepBaHe Ha napameTpu 3a Ka4ecTBO Ha ycnyrata

2. Measurement of service quality parameters

Cnen BbBexgaHe Ha B3auUMHOTO CBbp3BaHe B
ekcnnoaTaumMs [gBeTe CTpaHM nogabpXart, Cnegsr,
nsamepsat M obMeHAT wuHdopmauns 3a cnegHuTe
napameTpu 3a Ka4eCTBO Ha ycrnyruTe:

After the interconnection is put into exploitation both
parties support, follow, measure and exchange
information on the following service quality parameters:

2.1. EdbekTmBHOCT Ha noBukBaHeTo (ASR), onpepeneHa
KaTo OTHOLLEHUE Mexay Oposi Ha HanpaBeHWTEe ONUTK 3a
MOBWKBAHE, KOUTO Ca MNPUKIHOYUNM  YCMELWHO, KbM
obuwmsa 6port Ha HanpaBeHUTE OMUTK 3a NOBUKBaHe (B
cvoTBeTcTBME C ITU-T E.425, 1. 1.3.).

MwuHumanHaTa ctonHocT Ha ASR ce onpegens Ha 50%.

M3amepBaHeTo ce ocbLLecTBABa Ha 6asa CTaTUCTUYECKU
JaHHM 3a 6pos Ha onuTMTE 3a NoBWKBaHe, Opos Ha
yCNeLHNTE 1 HeyCneLwHNTE NOBUKBAHUA U CbOTBETHUTE
UM MpUMYMHM 33 pasnagaHe Ha MOBMKBAHETO.
MHdopmaumaTa 3a napameTbpa ce arpervpa 3a
e[HO4YacoBM Nepuoam 1 ce nasmu 3a nepmog ot 3 Mmeceua.

3a SIP npotokon IETF gedumHnpa ekBuBaneHTeH Ha
ASR kaudecTtBeH nameputen SER /session establishment
ratio/ kato oTHoweHue B % Ha ycnewHo 3aBbpLumnnuTe
¢ 200 OK INVITE onuTtu 3a gmnanor kbM o0wus 6pon
INVITE onutn, C M3KNOYEHNE Ha Te3u, 3aBbpLUUN C
3XX.

M3amepBaHeTo ce ocbLLecTBsABa Ha 6a3a CTaTUCTUYECKU
JaHHM 3a 6pos Ha onuTMTE 3a NoBWKBaHe, Opos Ha
YCNELIHNTE U HEYCNEeLHNTE NOBUKBAHUSA U CbOTBETHUTE
UM NpUYMHW 33 pasnagjaHe Ha MNOBUKBAHETO.
WHdopmaumaTa 3a napameTbpa ce arpermpa 3a
e[lHO4YacoBM Nepuoam 1 ce nasu 3a nepunop ot 3 MmeceLla.

B npoueca Ha paboTa Bcsika CTpaHa Ccrnefu Ka4yecTBOTO
Ha ycnyrata ¥ wuHdopMupa pgpyrata cTpaHa npu
perncTpmpaHe Ha BIOLEeHN (HUCKN) CTOMHOCTM Ha ASR.

2.1. Answer Seizure Ratio (ASR), defined as ration
between the number of successful call attempts made, to
the total number of call attempts made (in accordance
with ITU-T E.425, item 1.3.).

The minimum value of ASR is difined as 50%.

The measurement is conducted on the base of statistical
data for the number of the call attempts, the number of
successful and unsuccessful attempts and the
corresponding reasons for call drop. The information on
the parameter is aggregated on one-hour periods and
shall be kept for a period of 3 months.

For SIP protocol IETF defines equivalent to ASR quality
parameter SER (session establishment ration) as the
ration in % of the successfully ended with 200 OK INVITE
attempts for dialog to the total number of INVITE attmpts,
excluding the ones ending in 3XX.

The measurement is conducted on base of statistical
data for the number of call attempts, the number of
successful and unsuccessful calls and the corresponding
reasons for the call drop. The information on the
parameter is aggregated on one-hour periods and shall
be kept for a period of 3 months.

In the work process both sides monitor the service quality
and inform the other party when they register
deteriorated (low) value of ASR.

2.2. KoedumumeHT Ha mpexoBa edektnBHocT (NER),
onpefeneH kato CbOTHOLUEHMETO Mexay cymaTa Ha
HanpaBeHWTE ONUTWM 3a MOBMKBaHE, 3aBbPLUNA CbC
curHan csobogHO mnu curHan 3aeto, 6e3 oTroBop oOT

2.2. Network Effectiveness Ratio (NER), defined as
ration between the amount of call attempts made, which
end with signal no answer or busy signal, no answer from




BMKaHaTa CTpaHa, KbM 00wWwusa 6pon Ha HanpaBeHUTEe
onuTu 3a noBukBaHe (B cvoTBeTcTBME C ITU-T E.425, T.
1.5.).

MwuHnmanHata ctoiHocT Ha NER ce onpegens Ha 95%.

OnpepenaHeto Ha NER ce u3BbpwBa, Bkno4vBanku
Release Cause Values: 1, 16, 17, 18, 19, 20, 21, 22, 28,
31, 50, 53, 55 nnn cboTBETCTBALLMTE TpaHCNMpaHu
ctonHocTm B SIP.

3a SIP npotokon IETF pecumHupa ekBuBaneHTeH Ha
NER  kauyectBeH usmeputen SEER  /session
establishment effectiveness ratio/ kato oTHowleHne B %
Ha 3aBbpwmnute ¢ 200 OK, 400, 486, 600 n 603 INVITE
onuTn 3a auanor kbM obwma 6pon INVITE onutu, c
N3KIOYEHNE Ha Te3U, 3aBbPLUUIN CbC CbobLeHns 3XX.
M3amepBaHeTo ce ocbLLecTBsIBa Ha 6a3a CTaTUCTUYECKU
JaHHnM 3a 6pos Ha onuTMTe 3a NoBuKBaHe, Opos Ha
yCneLwHnTEe 1 HeyCnewwHUTE NOBUKBAHUA U CbOTBETHUTE
UM MpUMYMHM 332 pasnagaHe Ha MOBMKBAHETO.
MHdopmaumaTa 3a napameTbpa ce arpervpa 3a
€[HO4YacoBM Neproam 1 ce nasu 3a nepmog ot 3 mecela.

B npoueca Ha paboTa Bcsika CTpaHa crnefm Ka4yecTBOTO
Ha ycnyrata W wHdopMmUpa gpyrata cTpaHa npwu
pervctpupaHe Ha BroweHu (Huckn) ctoHoctn Ha NER.

the called party, to the total number of attempts made (in
accordance with ITU-T E.425, item 1.5.).

The minimum value of NER is difined as 95%.

NER is defined, including Release Cause Values: 1, 16,
17, 18, 19, 20, 21, 22, 28, 31, 50, 53, 55, or the
corresponding traslated SIP values.

For SIP protocol IETF defines equivalent to NER quality
parameter SEwWR (session establishment effectiveness
ration) as the ration in % of the ended with 200 OK, 400,
486, 600 and 603 INVITE attempts for dialog to the total
number of INVITE attmpts, excluding the ones ending in
3XX.

The measurement is conducted on base of statistical
data for the number of call attempts, the number of
successful and unsuccessful calls and the corresponding
reasons for the call drop. The information on the
parameter is aggregated on one-hour periods and shall
be kept for a period of 3 months.

In the work process both sides monitor the service quality
and inform the other party when they register
deteriorated (low) value of NER.

2.3. ®akTop 3a oLeHka Ha npeHoca Ha rnac (R-caktop),
onpegeneH B cbotBeTcTBue ¢ ITU-T G.107.

B cvotBeTcTBME € ITU-T G.109, R-hakTopbT cneasa aa
O6bae He no-manbk ot 70.

MiaMepBaHeTO ce OCbLUECTBABA B TOYKata Ha B3aUMHO
CBbp3BaHe ype3s nacueeH MOHWUTOPWHT Ha
npeMuHaBallMa  curHaneH wn  meguss  Tpaduk.
MiamMepBaHeTO MOXe [a Ce M3BbpLUBA KAKTO 4pe3
OTOENHN aHanM3aTopu WNN CUCTEMU 3a U3MEpPBaHE,
Taka M 4pe3 BrpageHun yHkuMoHanHoctn Ha SBC.
MapameTbpbT ce wu3dyncnsgBa Ha 6Hasata Ha
uHdopmaumata 3a packet loss, packet latency and
packet jitter, codec, nony4yeHu 4pes aHanus Ha SIP u
RTCP protocol n RTP notoka.

MapameTbpbT Ce N3MepBa OTAEIHO 3a ABETE NOCOKMN Ha
rmacoBata KOMyHUKaLUS:

- BXogswa (0T HacpellHaTa cTpaHa KbM M3MepBaLLoTo
npeanpustue)

- u3xopdwa (oT Mpexata Ha
npeanpusT1e KbM HacpeliHaTa cTpaHa).

n3mepBaLlioTo

2.3. Appraisal factor for the transmission of voice (R
factor), defined in accordance with ITU-T G.107.

In accordance with ITU-T G.107, the R-factor shall not be
less than 70.

The measurement is conducted at the point of
interconnection by passive monitoring of the passing
signaling and media traffic. The measurement can be
conducted by separate analysis or systems for
measurement, as well as by integrated functionalities of
SBC. The parameter for measuring of the information
base for packet loss, packet latency and packet jitter,
codec, received through the SIP and RTCP protocol and
RTP flow.

The parameter is measured separately the two direction
of voice communication:

- incoming (from the other party to the party that
measures the parameter);

- outgoing (from the network of the party that measures
the parameter to the other party).

2.4. lpn wunamepBaHe Ha napameTpute no T.2. ce
npunarat u CbOTBETHUTE AOKYMeHTU Ha Llenesa rpyna
3a MHTepHET nHxeHepuHr (IETF).

2.4. When measuring the parameter under item 2 the
corresponding documents of the Internet Engineering
Task Force (IETF).

2.5. Tpn HeobxoOMMOCT OT CBbOTBETCTBUME MEXOY
npuynHuTe 3a pasnagaHe Ha SIP n ISUP npoTtokonu ce
nsnonaeat npenopbkn ITU-T Q.1912.5 n RFC 3398.

2.5. When there is need for conformity between the
reasons for drop of SIP and ISUP protocols,
recommendations ITU-T Q.1912.5 and RFC 3398 are
used.




MpunoxeHune Ne 4
TECTOBU NPOLIEQYPU MO SIP
APPENDIX Ne 4
SIP Test Procedure

1. Physical Interconnection Validation:

a) PING packet with 16 kB size sent from Prtner A network to Partner B network. Return time should not exceed
60 ms.

b) PING packet with 16 kB size sent from Partner B network to Partner A network. Return time should not
exceed 60 ms.

2. Basic SIP Signaling Control Test Validation:

2.1 Successful call setup.

Purpose:

To check that a SIP session is successfully established
Preconditions:

Generic message flow:

INVITE (To, From, Via, Allow, SDP (m, a)) >
[<Remmmmmmmmmememeeeean 100 Trying (...)]
[Qmmmmmm 183 Session progress (...)/180 Ringing (...)]
< 200 OK (...)
ACK >

00000000000000000 Conversation gbbooboobooboobog

BYE >

< 200 OK (...)

Check:
1. That the content of To, From, Via and Allow headers is correct
2. SDP fields m and a contain correct information

Test results:

Test N [Test description pass | fail |skip | comments
Partner A (A-party) initiates a SIP session towards
211 Partner B(B-party) X
Partner B(A-party) initiates a SIP session towards
21.2 Partner A (B-party) X

RS T0 a0 E=T Y USSP

2.2 Unanswered call setup

Purpose:
To check that SIP provides correct responses for the below listed conditions of unanswered calls:
- No answer
- Busy
- A-party clears before B-answer
- Call rejected

Preconditions:

Generic message flow (No answer and A-party clears before B-answer):

INVITE (To, From, Via, Allow, SDP) >




[< 100 Trying (...)]

[<-mmmmmmen 183 Session progress (...)/180 Ringing (...)]
(071, 0 =] [ —— >
< 200 OK (CANCEL)
<= 487 Request Terminated (INVITE)
ACK >

Generic message flow (Busy and Call rejected):

INVITE (To, From, Via, Allow, SDP) >
[<emmmmmmmmmmmememeeeen 100 Trying (...)]
< Reason 4xx (...)
ACK ----mmmeemeeee >
Check:
- For “No answer” — Cancel (depending of configuration)
- For “A-party clears before B-answer” - 487 Request Cancelled
- For “Call rejected” - 403 Forbidden
- For “Busy” — 486 Busy here
Test results:
- No answer
Test N [Test description pass | fail |skip | comments
o Partner A(A-party) initiates a SIP session
towards Partner B (B-party). No answer
and no call forward from Partner B
2.21 X
Partner B (A-party) initiates a SIP session towards
Partner A (B-party). No answer and no call
222 forward from Partner A. X
- A-party clears before B-answer
Test N [Test description pass |fail |skip | comments
Partner A (A-party) initiates a SIP session towards
Partner B(B-party). A-party clears before B-
223 answer X
Partner B (A-party) initiates a SIP session towards
Partner A (B-party). A-party clears before B-
224 answer X
- Call rejected
Test N |Test description pass | fail |skip | comments
Partner Al (A-party) initiates a SIP session
towards Partner B (B-party). B-party rejects the
2.2.5 call X
Partner B (A-party) initiates a SIP session towards
2.2.6 Partner A (B-party). B-party rejects the call X




- Busy

Test N

Test description

pass

fail

skip

comments

2.2.7

Partner A (A-party) initiates a SIP session towards
Partner B (B-party), but B-party is engaged in
another session. No call waiting service is active
for B-party.

2.2.8

Partner B (A-party) initiates a SIP session towards
Partner A (B-party), but B-party is engaged in
another session. No call waiting service is active
for B-party.

X

101010 0 F=1 Y PP PP PPT

2.3 Cancel

Purpose:

To check that a SIP performs correctly CANCEL method

Preconditions:

Generic message flow:

INVITE (CSeq) --r-s-m-r- >

CANCEL(CSeq) ----mmemrm- >

ACK

100 Trying (...)

200 OK (CANCEL)

--- 487 Request Terminated (INVITE)

Check:

- Content of CSeq header

Test result:

Test N

Test description

pass

fail

skip

comments

3.1.1

Call initiated by Partner A X

3.1.2

¢ Call initiated by Partner B

X

RS T0 a0 E= T Y USSP

3. Session description protocol (SDP) tests

Purpose:

To check that a SIP Agents are capable to negotiate different SDP parameters

Generic message flow:

INVITE (To, From, Via, Allow, SDP)




100 Trying (...)]

[<emmmmmmm- 183 Session progress (...)/180 Ringing (...)]
< 200 OK (SDP)
ACK (SDP) >
Check:
- m and a fields
Test result:
Test N [Test description pass |fail |skip | comments

Call initiated by Partner A. A list of proposed a list
of m (Media name and transport address) and a
(Media attributes) fields. Partner B responds with
200 OK containing the chosen media type.

3.1 Repeat at least for the above listed media types  |X
Call initiated by Partner B A list of proposed a list
of m (Media name and transport address) and a
(Media attributes) fields. Partner A responds with
200 OK containing the chosen media type.
3.2 Repeat at least for the above listed media types  |X
101010 0 F=1 PSPPSR
4. RTP tests
Purpose:

To check that RTP streams are successfully established between SIP Agents in both directions for the following media

types:

Preconditions:
Set payload size to be equal at both ends:
G.711alaw — sampling 20ms

Generic message flow:

RTP(...) >
[< RTP (...)]
RTP(...) >
[< RTP (...)]
Check:
- That the quality of voice is acceptable
Test result:
Test N [Test description pass |fail |skip | comments
PartnerB subscriber codec set — G.711 only,
Partner A subscriber codec set — G.711 only.
4.1 Make call. Check voice path. X

SUMMIAIY: oottt e e e e e e e e e s et e e e e eeeaeeeesaaasraeaeeeaeaeseeannnnrssaeees




6. DTMF

Purpose:

To check which methods for DTMF transmission are supported by both parties:
3. Inbound (RTP payload packets)

Check:

- That DTMF is successfully transmitted RFC 2833 codec

Test results:

- Inbound DTMF transmission,

Test N [Test description pass |fail |skip | comments
Set codec on both sides on . Partner A subscriber
originates call to Partner B subscriber. After Call is
successful established validate in band DTMF
6.1 digits send and receive from both sides. X
Set codec on both sides on. Partner B subscriber
originate call to Partner A subscriber. After Call is
successful established validate in band DTMF
digits send and receive from both sides. Repeat
6.2 this test in the opposite direction. X
SUMMIAIY: ittt e e e e e e e e e e et e e e e e e eee e e e s e aaabesaeeeaeaeeeeanannrrsreeeas
7. FAX Calls
Purpose:
To verify that faxmiles are successfully exchanged between by both parties:
Check:
- That faxmails are successfully transmitted ()
Test results:
Test N [Test description pass |fail |skip | Comments
Set codec on both sides on T.38. Partner B
subscriber send FAX messages, Partner A
subscriber should receive FAX message. Validate
7.1 that message was sent successfully. X
Set codec on both sides on T.38. Partner A’s
subscriber sends FAX messages, Partner Ber's
subscriber should receive FAX message. Validate
7.2 that message was sent successfully. X
101010 0= PRSP

8. End to end tests:

Purpose:

Check the following services:




CLIR
FNP

Test results:

Test N |Test description pass |fail |skip | Comments
Partner Ael (A-party) initiates a SIP session with

1 CLIR activated towards Partner B (B-party) X
Partner B (A-party) initiates a SIP session with

2 CLIR activated towards Partner Al (B-party) X
Partner Ael (A-party) initiates a SIP session with

3 duration longer than 15 minutes X
Partner B (A-party) initiates a SIP session with

4 duration longer than 15 minutes X
Partner A(A-party) initiates a SIP session to a

5 Number ported to Partner B (B-party) X




NPUNOXEHMUE Ne 5
N3NMUTAHUA HA CUTHANTU3ALUA No.7 (MTP & ISUP)
APPENDIX Ne 5
TESTS FOR SIGNALING NO.7 (MTP & ISUP)

1. PU3NYECKU CNON
Ha dmauyeckun cnom - koHcpurypaumata Ha PCM TpaktoBete E1 (2 Mb/s) G.703/G.704 e B pexum C KOpeKLMs Ha
rpewwkn CRCA4.

2. MTP LEVEL 2 TESTS (CCITT Q.781)

Tect TEST ITEMS

No

1. LINK STATE CONTROL - EXPECTED SIGNAL UNITS/ORDERS
1.1* INITIALISATION (POWER UP)

1.2* TIMER T2

1.5* NORMAL ALIGNMENT: CORRECT PROC (FISU)

1.29 DEACTIVATION DURING LINK IN SERVICE

3. TRANSMISSION FAILURE

3.1* TRANSMISSION FIALURE

8. RECEPTION AND TRANSMISSION CONTROL (BASIC)
8.1* MSU TRANSMISSION AND RECEPTION

3. MTP LEVEL 3 TESTS (CCITT Q.782)

1.
SIGNALLING LINK MANAGEMENT
1.1* FIRST SIGNALLING LINK ACTIVATION
1.2* SIGNALLING LINKSET DEACTIVATION
1.3* SIGNALLING LINKSET ACTIVATION
2 SIGNALLING MESSAGE HANDLING
2.4.1 LOAD SHARING WITHIN A LINKSET — ALL LINKS AVAILABLE
2.5.1 LOAD SHARING BETWEEN TWO LINKSETS
3 CHANGEOVER
3.1 CHANGEOVER INITIATED AT ONE SIDE OF A LINKSET (COO <--> COA)
4 CHANGEBACK
4.1 CHANGEBACK WITHIN A LINKSET
5. MANAGEMENT INHIBITING
7.1.1 INHIBITION OF A LINKSET - AVAILABLE LINK
7.1.2 INHIBITION OF A LINKSET - UNAVAILABLE LINK
6. SIGNALLING LINK TEST
12.1 AFTER ACTIVATION OF A LINK

4. LEVEL 4 ISUP TESTS - VOICE SERVICE (CCITT Q.784)

1. CIRCUIT SUPERVISION
1.3.1.1* | CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (PARTNER SENT,
YETTEL RECEIVED)

1312 CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (YETTEL SENT,
T PARTNER RECEIVED)

1329 CIRCUIT BLOCKING/UNBLOCKING - BLO (PARTNER SENT, YETTEL
T RECEIVED)

1320 CIRCUIT BLOCKING/UNBLOCKING - BLO (YETTEL SENT, PARTNER
T RECEIVED)

1323 BLOCKING FROM BOTH ENDS; REMOVAL OF BLOCKING FROM ONE
T END (FIRST YETTEL THEN PARTNER)

2. NORMAL CALL SETUP - ORDINARY SPEECH CALLS

20 4% CALLED ADDRESS SENDING - EN BLOCK (INITIATED BY YETTEL THEN
o BY PARTNER)




531+ | SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
- INDICATIONS IN ACM (INITIATED BY YETTEL THEN BY PARTNER)
SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
23.2* | INDICATIONS IN ACM, CRG, ANM (INITIATED BY YETTEL THEN BY
PARTNER)
a4 | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
- CALL (YETTEL INITIATED)
35 | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
- CALL (YETTEL RECEIVED)
3. NORMAL CALL RELEASE
3.2° CALLING PARTY CLEARS BEFORE ANSWER
3.3 CALLING PARTY CLEARS AFTER ANSWER
34" CALLING PARTY CLEARS AFTER ANSWER
4. UNSUCCESSFUL CALL SETUP
4.17 VALIDATE A SET OF KNOWN CAUSES FOR RELEASE
“DAILING OF UNALLOCATED NUMBER
“ALL CIRCUITS BUSY TO DESTINATION NETWORK
“CALLED SUBSCRIBER BUSY
“NO ANSWER FROM THE CALLED PARTY

5. LEVEL 4 ISUP TESTS - FAX & UDI

5.1 3.1 kHz Audio

511 FAX TRANSMISSION/RECEIPTION
5.2 64 Kbps Unrestricted

521 DATA/VIDEO CALL

6. SUPPLEMENTARY SERVICES

6.1 NUMBER PRESENTATION SUPPLEMENTARY SERVICES

6.1.1 CALL FROM YETTEL TO PARTNER — CLIP ACTIVE FOR B-PARTY
6.1.2 CALL FROM PARTNER TO YETTEL — CLIP ACTIVE FOR B-PARTY
6.1.3 CALL FROM YETTEL TO PARTNER — CLIR ACTIVE FOR A-PARTY
6.1.4 CALL FROM PARTNER TO YETTEL — CLIR ACTIVE FOR A-PARTY
6.1.5 CALL FROM YETTEL TO PARTNER — COLP ACTIVE FOR A-PARTY
6.1.6 CALL FROM PARTNER TO YETTEL — COLP ACTIVE FOR A-PARTY
6.2 CALL FORWARDING SUPPLEMENTARY SERVICES

6.2.1 Ga CALLS Pa CFU Gb

6.2.2 Ga CALLS Pa CFNR Gb

6.2.3 Ga CALLS Pa CFB Gb

6.2.4 Ga CALLS Pa CFU Pb

6.2.5 Pa CALLS Ga CFU Pb

6.2.6 Pa CALLS Ga CFNR Pb

6.2.7 Pa CALLS Ga CFUR Pb

6.2.8 Pa CALLS Ga CFB Pb

6.3 CALL HOLD & CONFERENCE SUPPLEMENTARY SERVICES

6.3.1 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.2 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.3 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.4 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.5 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.6 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.3.7 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.8 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.4 CALL BARING SUPPLEMENTARY SERVICES

6.4.1 Ga HAS INCOMING CALLS BARING; Pa CALLS Ga




