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1. Purpose  

This Policy establishes the basic guidelines and lines of action regarding Yettel Bulgaria’s commitment to to addressing 
climate change by minimizing greenhouse gas (GHG) emissions, enhancing energy efficiency, and building resilience 
against climate risks. The document formalizes and outlines the implementation of the Company’s ESG commitments, 
and more specifically – towards addressing climate change at Yettel Bulgaria (referred to as “the Company”).  

2. Scope of application 

This Policy applies to the Company's organizational operations, including operations, products, services, and value 
chain processes. It encompasses Scope 1, Scope 2, and Scope 3 emissions, addressing direct, indirect, and value chain 
emissions. 

3. Relevant Standards and Requirements 

This Policy follows international standards (inter alia listed below) as the framework for the scope in which the 
Company acts. 

• The Directive on corporate sustainability reporting (CSRD) and the supplementary European Sustainability 
Reporting Standards (ESRS): ESRS E1 (Climate Change).  

• United Nations Sustainable Development Goals (SDGs). 

• Science Based Targets initiative (SBTi) 

• Yettel Bulgaria’s Sustainability Strategy 2028. 

• Principles of the United Nations Global Compact (UN Global Compact)  

• Task Force on Climate-related Financial Disclosures (TCFD) 

• Paris Agreement on Climate Change 

• The Carbon Disclosure Project 

• OECD Guidelines for Multinational Enterprises (OECD) 

In addition, this policy aligns with the requirements of the following ISO standards:  

- ISO 14001 Environmental Management System 

- ISO 50001 Energy efficiency 

The Policy addresses all relevant and material impacts, risks, and opportunities (IRO), ensuring a comprehensive and 
consistent approach to their management. It encompasses key areas that influence the organization's strategic 
direction, operational resilience, and sustainability commitments. 

4. Roles and responsibilities 

4.1 Yettel Bulgaria shall: 

• Ensure the development and adaptation of corporate governing documents in line with this Policy and any 
applicable legal regulations.  

• Aim at complying with the commitments established in this Policy and the actions which may derive from it.  

• Implement the Group’s ESG Guidelines or related guidelines issued by e& PPF Telecom Group. 

4.2 The CEO of Yettel Bulgaria is responsible for: 
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• Endorsement and approval of this Policy and its following amendments. 

• Approving the necessary resources (e.g. budget, personnel, and infrastructure) to implement and maintain 
the policy effectively. 

 
4.3 The CCAO of Yettel Bulgaria is responsible for:  

• Facilitating discussions with the CEO, board, and other key executives to secure approval for the policy. 

• Establishing mechanisms for integrating the policy into business operations and ensuring cross-functional 
alignment. 

 
4.3 The ESG Manager of Yettel Bulgaria is responsible for: 

• Coordination, monitoring, and reporting all relevant data related to climate strategy matters at Yettel Bulgaria 
and sharing the data with e& PPF Telecom Group. 

• Monitoring the implementation of the Policy and ensuring periodic reviews and updates to align with evolving 
sustainability goals of Yettel Bulgaria and the goals of e& PPF Telecom Group. 

• Collaborating with internal and external stakeholders by engaging with relevant departments (e.g. Fleet and 
Facility Team, Shop Evolution Team, Document Management and Logistics Team, Device Value Chain Team, 
Sourcing Team) and other internal teams to integrate climate-related actions into departmental operations. 

 

When determining responsibilities related to climate impacts, Scope 1 and 2 responsibility lies mainly within the 
premises of the following functions:  

• Fleet and Facility Team; 

• Shop Evolution Team; 

• Document Management and Logistics Team. 

When determining responsibilities related to climate impacts, Scope 3 responsibility lies mainly within the premises of 
the following functions:  

• Device Value Chain Team; 

• Sourcing Team;  

• CETIN Bulgaria as Yettel Bulgaria’s main network service provider. 

 

5. Principles, Rules and other Requirements 

5.1 Consideration of climate change impacts in decision-making processes 

Yettel Bulgaria will focus on climate change as an important part of the Company’s ESG efforts and aim to integrate 
the topic in decision-making processes, as well as in the analysis and management of different organizational risks and 
opportunities.  

5.2 Climate change mitigation and adaptation 

Yettel Bulgaria is committed to implementing climate change mitigation and adaptation measures including actions to 
reduce greenhouse gas emissions across operations and the Company’s value chain, while also preparing for and 
responding to physical impacts of climate change. Yettel Bulgaria will strive to integrate climate risk assessments into 
planning and decision-making processes and pursue opportunities for low-carbon solutions to core business 
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operations. The Company’s approach will be guided mainly by Yettel Bulgaria’s Sustainability Strategy and e& PPF 
Telecom Group’s Climate Transition Plan.  

5.3 Stakeholder engagement on climate change  

Yettel Bulgaria is dedicated to promoting its climate change commitments to main stakeholders in Yettel Bulgaria’s 
value chain (e.g. employees, customers, partners, suppliers and other relevant stakeholders).  

As part of the Company’s Sustainability Strategy, Yettel Bulgaria is dedicated to raising awareness on sustainable living 
and promoting positive behavioural change through wide-reaching communication and engagement efforts. As part 
of this commitment, Yettel Bulgaria has set a goal to raise awareness and engage the public through messages and 
initiatives that promote sustainable practices, including climate change themes—such as using renewable energy 
sources, reduction of carbon emissions, enhancing energy efficiency, etc.  

More information regarding stakeholder engagement can be found in Yettel Bulgaria’s Stakeholder Engagement Policy. 

6. Climate Change Policy Strategy and Objectives 

The objectives of the Policy are: 

• Supporting the achievement of e& PPF Telecom Group’s approved Science Based Targets Initiative (SBTi) 
targets for Scope 1, 2, and 3 emissions. 

• Strengthening Yettel Bulgaria’s resilience to climate-related risks by integrating climate change adaptation 
measures into business planning and decision-making. 

• Affirming Yettel Bulgaria’s dedication to aligning business practices with the objectives of the Paris 
Agreement, embedding climate priorities throughout our operations. 

• Enhancing transparency and trust in Yettel Bulgaria’s operations.  
 

7. Related Measurable Targets and KPIs 

All KPIs and measurable targets related to climate change at Yettel Bulgaria are outlined in the following company 
documents:  

• Yettel Bulgaria’s Sustainability Strategy 2028; 

• e& PPF Telecom Group’s Climate Transition Plan. 

For more information regarding Yettel Bulgaria’s measurable targets, please refer to the aforementioned company 
documents.  

8. Reporting and Disclosure 

Yettel Bulgaria is committed to transparency with its stakeholders on its ESG initiatives, results and targets including 
its efforts in the sphere of climate change. The Company’s annual sustainability report provides an annual update on 
the Company’s ESG program and initiatives, also highlighting relevant information related to the climate change 
targets. 
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9. Stakeholder Engagement 

Yettel Bulgaria has established practices for identifying and integrating the interests and views of key stakeholders into 
the business model and strategy. Stakeholders' views are taken into account with regard to due diligence processes 
and materiality assessments to ensure comprehensive analysis. The Stakeholder Engagement Policy of Yettel Bulgaria 
outlines in detail the process of collecting and reviewing interested parties’ feedback. 

10.  Policy Review and Update 

This Policy is a living document and Yettel Bulgaria reserves the right to update and amend it whenever necessary. 

If there are no explicit needs of amending the Climate Change Policy, this document will be reviewed on an annual 
basis or as needed to incorporate changes in stakeholder priorities, internal or external audit recommendations, 
regulatory requirements (e.g. changes in ESRS requirements and other regulatory updates), or corporate objectives. 
Updates will be documented in the change log. 

11. Training and awareness 

• The Company shall ensure that respective staff members have: 
o (i) a suitable degree of awareness of climate change matters, and if required,  
o (ii) access to appropriate climate change-related training (or its parts). 

The needed specialized training sessions for selected staff will be assured through either internal or external initia-
tives. Relevant employee groups will also be engaged in sessions dedicated to updates and/or changes in local or EU 
regulatory requirements. 

• The Company is committed to raising awareness among the Company’s employees about sustainability in 
the Company through internal communication. Some examples of awareness raising initiatives include: 

o Internal trainings for all new employees on the topic of ESG and sustainable development at Yettel 
Bulgaria;  

o Internal ESG-themed initiatives for employees all year round (e.g. tree planting initiatives, climate 
change awareness sessions, etc.);  

o Publishing an annual sustainability report tracking the Company’s ESG performance and main ac-
complishments. 

12.  Reference Documents 
- Yettel Bulgaria’s Stakeholder Engagement Policy 

- Yettel Bulgaria’s Sustainability Policy  

- Sustainability Reporting Manual 

- Yettel Bulgaria’s Circular Economy Policy 

- Yettel Bulgaria’s Sustainability Strategy 2028 

- e& PPF Telecom Group’s Climate Transition Plan 

- CSRD Delegated Act and ESRS Standards 

- GRI Universal Standards and Topical Standards 
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13. Change Log 

Ver 
no 

Revision category  
(new requirement, update, 

wording) 

Placement 
(chapter) 

Description of main revisions Date  

1 New Policy All New policy created and approved. 16.06.2025 

 

 

 

 

  


