3acTpaxoBKa Npu NbTyBaHe B YyXX6uHa ,,CmapT Typucr”

JJOKYMEHT ¢ Ba)XHa UHopmaLuumsa

To3u AOKYMEHT NpeaocTaBs BaxHa MHGOPMaLLMA OTHOCHO HaLLUTe YCA0BUA
3a NpeaocTaBAHe Ha ycayraTa, BKAIOYUTENHO Npernes Ha AOKYMeHTUTe,
KouTo e By 6bAaT npesoctaBeHn v MHGOPMaLMA OTHOCHO NpoLiesypaTa
3a nogasaHe Ha anbu. MbaHaTa MHbOPMaALMA OTHOCHO 3acTpaxoBKaTa
MOXe fa 6bfe OTKPWUTA B HACTOALLMA AOKYMEHT 3aeflHO C AOKYMEHTUTE,
n3bpoeHu B Tabanuata no-gony.

Mckame aa ce yBepum, Ye pasnonaraTe ¢ 4OCTaTbY4HO MHPOPMaLLMA OT Hac,
3a ga Bu nomorHem pa B3emeTe MHGOPMUPAHO pelueHWMe OTHOCHO
3acTpaxoBKaTa Npu NbTyBaHe B YyKbuHa ,CmapT Typuct”. JoKkymeHTuUTe,
KOWTO Lie By 6baaT npefocTaBeHu, BKAOYBAT:

. WHdpopmauMoHeH AOKYMEHT 3a 3aCTpaxoBaTe/IHUA NPOAYKT — KpaTKa v
NecHa 3a yeTeHe 0606LeHa MHGOPMaLMA 33 3aCTPaxoBKaTa, C NocoYBaHe
Ha OCHOBHUTe NOKpUTUA. MoauMm Aa B3emeTe nNpeasua, Ye Tpabsa aa
yeTteTe MHPOPMALMOHHUA LOKYMEHT 33 3aCTPaxXoBaTENHUA NPOAYKT
3aeAHO C YCNOBUATA Ha 3acTpaxoBKaTa M Bawara 3acTpaxosaTtenHa
nosanua, 3a Aa NOAYYUTE MbHa UHPOPMALMA OTHOCHO NOKPUTUETO,
U3KNIIOYEHUATA, NTMMUTUTE, YCIOBUATA M CAMOY4aCTUETO UM OPYTU TAKCK,
KOWUTO ce npunarart.

- YcnoBuata Ha 3acTpaxoBKaTta — OMUCBA MOKPUTUATA, JIMMUTUTE,
camoyyacTMeTo, CPOKOBeTe, YCNOBMATA WM W3K/AOYeHMATa OT BaweTo
NOKpUTHeE, CPOKa Ha Baluma 3acTpaxoBaTeneH JOroBOpP U Kak TOi MoXxe Aa
6bae npekpaTeH.

. 3acTpaxoBaTenHa nonunua — AKo cTe cktouMAKN Bawata 3acTpaxoBKka npu
nbTyBaHe B Yy6uHa ,CmapT Typuct”, BawaTa 3acTpaxoBaTtesiHa noaunua
e CbAbpiKa Bawmnte faHHU U OCHOBHUTE MOKPUTUA M 3aCTpaxoBaTeNHUTe
CyMM 3a HUBOTO Ha MOKPUTUE, KOeTo UmaTe. BalwaTa 3acTpaxosaTesHa
nosmua 3aeAHo ¢ YCNOBUATA Ha 3acTpaxoBKaTa, umein(ute) 3a
noTBbpKAeHMe Ha BaweTo MbTyBaHe M MHPOPMaLMATa, KOATO e
npeaocTaBeHa, KoraTo CTe 3aABMAM CK/IIOYBAHE Ha Ta3un 3acTPaxoBKa,
npeAacTaBaaBa fOrosop mexay Bac n 4v66.

OTHOCHO 3acTpaxoBartens

3acTpaxoBKaTa npu MbTyBaHe B Yyx6uHa ,Cmapt TypucT“ ce ypexaa,
AOMUHUCTPUPA M cKAouBa oT Y166 HOpbnubH Mpyn CE (Chubb European
Group SE) (,4b66“, ,Hue“ nnm ,Hac”).

Chubb European Group SE. Y66 HOpbnubH Tpyn CE e eBponeicko
3acTpaxoBaTenHo Apyxectso (SE), cbliecTByBalLo CbriacHo pasnopeabute
Ha ppeHcKua Kogekc 3a 3acTpaxoBaHe, BNMCAHO B Pernctbpa Ha TbprosusTa
n gpyxecreata (Registres du Commerce et des Sociétés — RCS) B HaHTep ¢
peructpaumoHeH Homep 450 327 374, cbc cepanuviie M agpec Ha
ynpasneHne BbB ®paHuma: fla Typ Kapne Ouem, 31 Mnac pge Kopon,
EcnnaHag Hopg, 92400 Kyp6esya, ®paHums (La Tour Carpe Diem, 31 Place
des Corolles, Esplanade Nord, 92400 Courbevoie, France).

Y166 HOpbnubH Mpyn CE MMa M3LAN0 M3NAATEH aKUMOHEPEH KanuTan B
pa3smep Ha €896,176,662 1 e nog Hag3opa Ha ppeHcKus OpraH 3a prHaHCOB
Hagasop (Autorité de contrdle prudentiel et de résolution (ACPR)) c agpec 4,
Mnac gpo byaanecr, CS 92459, 75436 PARIS CEDEX 09. Y166 FOpbnubH Mpyn
CE n3roTea u nybankyea cBos FogmileH OTYeT 3a NiaTeXKocnocobHocTTa
$MHAHCOBOTO CbCTOAHWME A0 22 anpwun BCAKa roguHa Ha cBosA yebcalT:
www.chubb.com.

Y166 tOpbnubH Mpyn CE aelictea B Bbarapmsa Bb3 ocHOBA Ha cBoboaaTa Ha
npeaocTaBsAHe Ha YC/yrv Ypes CBOA YHrapcku KaoH Y66 HOpbnnbH Mpyn CE
Msrsapop3sarn ®boktenene (Chubb European Group SE Magyarorszagi
Fidktelepe), yupesieH cbrnacHo 3akoHuTe Ha PenybivKka YHrapua v BnucaH
B TbproBckMA pernucTbp C perncrtpaumoHeH Homep 01-17-000467, AAC
Homep 22384407-2-41, uninTo aapec Ha ynpasneHue e B byganewa 1054,
Cabaguwar Tep 7, baHk CeHTbp.

AKO MMaTe Hy}KAa Aa ce CBbpIKeTe C Hac OTHOCHO Balwata 3acTpaxoBKa npwu
nbTyBaHe B YyxK6uHa ,,CmapT TypucT”, MoKeTe Aa ro HanpaBuTe Ha CAeAHUA
agpec:

,Kopuc Bbarapua“ 00/,

yn. ,Akos Kpaitkos” Ne 1A

rp. Cooua 1606

Email operations@coris.bg

Ten: 00800 210 0393, unu ako ce obaxkaaTte M3BbH bbarapua +359 2 437
4731 (NoHegenHuk-neTbk 09:00-17:30 4. mecTHO 6bArapcko Bpeme, C
U3KNOYEHWE Ha OPULMANHM NPA3HULK. ).

MNpepocraBaAHe Ha cbBeT
3acTpaxoBaTenAT He NpeAoCTaBA CbBET NO CMUCHAA HAa Y. 324,an.1, 7.7 oT
Kogaekca 3a 3acTpaxoBaHeTo.

OTHOCHO 3ac1'pax03a1'em-mn nocpegHuK

Y166 HOpbnubH Mpyn CE pasnpocTpaHaBa 3acTpaxoBKa Npw MbTyBaHe B
4yK6uHa ,CmapT Typuct” Ha TeputopusaTa Ha PenybavKka Bbarapua upes
,MeTTen Bbarapua“ EAL (Yettel).

,MeTTen Bbarapna“ EALl € eAHONIMYHO aKLIMOHEPHO [IPY)eCTBO, BAMCaHO B
TbproBckUA perncTbp 1 PerncTbpa Ha lpuanMYeckuTe AnLa ¢ HeCTonaHcKa
uen nog ENK 130460283, cbe ceganuile M agpec Ha ynpasneHue: rp. Copusn
1766, paitloH MnagocT, X.K. Mnagoct 4, busHec napk Codus, crpaga 6.
,MeTTen Bbnrapua“ EALl e 3acTpaxoBaTeneH 6pokep, BNMCaH B PerncTbpa
no uneH 30, an. 1, 1. 12 ot 3aKkoHa 3a Komucuata 3a ¢uHaHCOB Hag3op.
NHPopmaLma OTHOCHO PerucTpupaHuTe 3acTpaxoBaTeNHM NOCpeaHULM

MOXe Aa 6bae oTKpuTa Ha: http://www.fsc.bg.

Metren Bbarapua EAL” He npuTexasa NpPAKO MAW Ype3 CBbP3aHM auua
noseye ot 10% ot rnacosete B 06WOTO CbbpaHWe WAM B Kanutana Ha
3acTpaxoBaTen. 3acTpaxoBaTen MAW ApPYXKeCcTBO-MaliKa Ha 3acTpaxoBaTen
He nputeXxasa NPAKO UM Ype3 CBbP3aHU Nnla akummn nnn oanose, KOUTo
npeacrTasnasaT noseye ot 10% ot rnacosete B 06WWOTO CbbpaHMe Uan B
KanuTana Ha  3acTpaxoBaTenHua 6pokep (C  M3KAOYeHMEe  Ha
3aCTpaxoBaTe/HUTE APYKECTBA OT KOPMNOpPaTUBHATA rpyna Ha eAHONNYHUA
cobCTBEHMK Ha KanuTana B ,Metten Bbarapua® EAJl, KOUTO He U3BbPLIBAT
[AeWHOCT Mo pas3npoCTpaHEeHWe Ha 3aCTPaxoBaTeIHM NPOAYKTU B Bbarapus).

OTHOCHO HauuHa, MO KOWTO Bue moskeTe fa nogapete anba cpeuyy
3aCTpaxoBaTeNHUA BPOKep M HauMHUTE 33 M3BBHCLAEGHO ypexaaHe Ha
CnopoBe, MO/IMM 4@ BUAUTE MHPOPMaLMATA NO-40/Y OTHOCHO NOAABAHETO
Ha »Kanbu cpelly 3acTpaxoBaTess, KOATO Ce Npuiara no CXOA4EeH HauuH.

Mpu pas3npocTpaHeHMETO Ha 3aCTPaxOBKa Npu NbTyBaHe B YyKbuHa ,,CmapT
Typuct” ,Metten bwvarapua“ EA[l peiicTBa OT MMETO M 3a CMeTKa Ha
3actpaxoBatena Yv66 HOpbnubH Mpyn CE M Bb3 OCHOBa Ha A0roBOPHO
3aAb/KEeHMe [a M3BbPLUBA 3aCTPaxoBaTeNHO nocpeAHMYecTBo 3a Ybb6
lOpbnubH Mpyn CE. Metten Bwarapma“ EALL He NpeoOCTaBA KOHCYNTAHTCKU
YyCAYrM U CbBETU OTHOCHO PasnpOCTPAaHEHMETO Ha 3acTpaxoBaTesHu
NPOAYKTM, MPW PasnpoCTpaHeHUEeTO Ha 3acTpaxoBKa MpWU MbTyBaHe B
YyK6uHa ,,CmapTt Typuct”.

,MeTTen bbarapna“ EAL ocbluecTeaBa NOCPeAHNYECTBO NPM 3acTpaxoBaHe
3a ApYrv 3acTpaxoBaTenn U 3a Apyrv BUA0BE 3aCTPaxoBaTe/IHU NPOAYKTH .

ycnyra 6e3 npepoctaBaAHe Ha CbBeT

Hue npepocTtaBame ycayra 6e3 npefocTaBsaHe Ha CbBET, KOETO 03HaYaBa, Ye
we Bu npegoctaBum uHbopmauma, 3a Aa Bu nomorHem na B3emeTe
CaMOCTOATE/IHO pelleHne. Bawa OTroBOpHOCT e Ja ce yBepwuTe, ye
3aCTpaxoBKaTa € MnoaxogAala 3a Bawwute HyaM M ye npemuute ca
¢duHaHcoBO npuemnueu. Bue cneadBa perynApHoO da nposepsBaTe, ue
NOKPUTUETO BCE OLLLE € MOAXOAALLO 3a BalwmTe HyKaW.

Y166 tOpwnubH Mpyn CE (Chubb European Group SE) e apy»KecTBo, yNpaBasBaHO CbIMacHo pa3snopeabdute Ha dpeHckus KoaeKce 3a 3acTpaxoBaHe, ¢ peructpaumoHeH Homep 450 327 374 RCS Nanterre, BnucaHo 8
PervcTbpa Ha TbprosuATa U Apy:ecTeaTta B HaHTep, BoAgeHO OT TbproBckuaA cba Ha HaHTep 1 cbe cneaHoto ceganuute: Jla Typ Kapne Quem, Mnac ae Kopon 31, Ecnnanag Hopa, 92400 Kyp6esya, ®paHuusa (La Tour
Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France). Y566 tOpbnubH Mpyn CE uma 13uan0 n3nnateH akUMOHepeH KanuTtan B pasmep Ha €896,176,662 1 e nog Haa3opa Ha dpeHckus OpraH
3a ¢duHaHcoB Haazop (Autorité de contrdle prudentiel et de résolution (ACPR)) c agpec 4, NMnac abo byaanect, CS 92459, 75436 PARIS CEDEX 09. Yb66 FOpbnubH pyn CE aelicTea B bbarapus Bb3 0CHOBa Ha
cBobogaTa Ha NpefoCTaBsaHe Ha ycnyrv upes Yv66 tOpbnubH Mpyn CE Msarapop3arn ®soktenene (Chubb European Group SE Magyarorszagi Fidktelepe), ¢ peructpauuoren Homep 01-17-000467, BogeH ot
CTONUYHUA cbf, KaTo CbA 3a perucTpauma u cnefHua agpec Ha ynpasnerue:1054 byaaneuwa, Cabaawar tep 7. Y66 FOpbnubH Mpyn CE u3roTea u ny6aunkyBsa csos [oguLweH oTyeT 3a nnaTexxocnocobHocTTa u

¢MHBHCOBOTO CbCTOAHME A0 22 anpun BcAKa rognHa.


http://www.fsc.bg/

Kak ce 3amiama Ha Yettel u Ha mocpeaHunurte win
aJMUHHCTpaTOpuTe Ha Y66 BBB Bpb3Ka C IpojAak6arTa
Ha BamaTa mosimna?

Y166 3annawa Ha Yettel KOMUCMOHHO Bb3HArpasKAeHWe 3a BCAKa NoAMLa,
oT Bawara 3acTpaxoBaTefiHa Npemus, naaTeHa Ha Hac.

He3aBMCMMO OT €ecTecTBOTO Ha Bb3Harpak4eHWeTo, 3aniaTeHo Ha
nocpeaHuUMTE MAM Ha aAMUMHUCTpaTopuTe Ha Yb66, ToBa HAMa [aa
nNpoMmeHu cymaTa Ha BawaTa 3acTpaxosaTtesiHa npemus.

Hanbu
AKoO Xenaete Aa oTnpasuTe »kanba BbB BPb3Ka CbC 3aCTPaxoBKaTa, MOIMM
Aa Cce CBbpKeTe C:

MeHunaxbp O6cny)KBaHe Ha KINMEHTU

,Kopuc Bbarapua“ 00/,

yn. ,,AkoB Kpaiikos“ Ne1A

rp. Codusn 1606

Email operations@coris.bg

Ten: 00800 210 0393, unu ako ce obaxkaaTte M3BbH bbarapua +359 2 437
4731 (NoHepenHuk-neTbk 09:00-17:30 4. MecCTHO 6bArapcko Bpeme, C
U3KNOYEHUE HA OPULMANHM NPA3HULK.).

Ako Balueto onnakBaHe e CBbp3aHO € NpeTeHLUMA NO 3aCTPaxoBKaTa, MONUM
[a Ce CBbpKeTe C:

Menungxbp NpeteHummn

,Kopuc Bbarapua“ 00/,

yn. ,Akos Kpaitkos“ No1A

rp. Coousn 1606

Email operations@coris.bg

Ten: 00800 210 0393, unu ako ce obaskaaTte M3BbH bbarapma +359 2 437
4731 (NoHepenHuk-netbk 09:00-17:30 4. mecTHO 6bArapcko Bpeme, C
U3KNIOUEHNEe Ha OPULMANHM NPA3HULN.).

Komucus 3a pmuHaHcoB Hag3op

Bue morkeTe aa ce obbpHeTe Kbm Komucuata 3a ¢duHaAHCOB Hagsop 3a
c1>,qel7|cmme, aKO He CTe y40BNeTBOPEHU OT HaluMA OKOH4YaTeneH OTroBop
nwnn eanH mecel cnen nogasaHe Ha manﬁaTa, aKo TA He 6‘b,ﬂ,e paspelleHa
no yAoB/IETBOPUTE/IEH HAYUH. ﬂ,aHHVITe 3a KOHTaKT Ca npeaoctaBeHn no-
aony.

Komucms 3a dpuHaHCOB Hag3op

I'p. Codua 1000, yn. ,Bypanewa” Ne 16

Mmeiin: delovodstvo@fsc.bg

ye6cawT: https://www.fsc.bg/za-potrebitelya/zhalbi/

Ha Teputopuata Ha Penybsnuka bBbarapua crnoposeTe, CBbpP3aHW C
npesocTaBAHETO HA 3aCTPaxoBaTe/IHN yCyrn, morat aa 6baat pasrnegaHu
M3BBHCHAEOHO B MPOM3BOACTBO MO aTEPHATUBHOTO peluaBaHe Ha cnopose
/APC/ npeg, ceKTopHaTa NOMMPUTE/IHa KOMUCKA KbM KomucuaATa 3a 3awmTa
Ha noTpebutenuTe Uan Ypes meamaumsa.

CnepgaHeTo Ha Te3n Mpouesypu 3a anbu He OTMeHs BalwwuTe 3aKOHHM
npasa, CBbP3aHM CbC 3aCTpaxoBKaTa.

Esponelicka nnat$popma 3a OHNalH peluaBaHe Ha cnopose
AKO CTe CKOYMIN 3aCTPaXOBKa C HAC OHNANH UK Ype3 APYrY eNEKTPOHHU
CPeACTBa U He CTe MManu Bb3MOXKHOCT @ Ce CBbPXKETE C HAaC AUPEKTHO UK
upe3 Komucuata 3a ¢uHaHCOB Haasop, Bue moxeTe ga usbepete aa
3aBegeTe Bawarta kanba upes EBponeiickata nnatdopma 3a OHAAWH
paspeluaBaHe Ha cnopose Ha http://ec.europa.eu/consumers/odr/.

Cneq ToBa Bawara xanba we 6bae npeHacoyeHa KbM Komucuata 3a
$UHAHCOB HAA30p M KbM Hac 3a pelaBaHe. MoxKe fa MMa KpaTKo 3abasaHe
npeam 4a A noayYnm.

Mpasunata Ha Yb66 HOpbnubH Mpyn CE 3a ypexkgaHe Ha NpeTeHuuMun 1 3a
pasrnexgaHe Ha »anbwv ca nybankysaHu Ha https://www.chubb.com/hu-
hu/personal/handset-yettel-bulgaria.aspx

[oKymeHTauua no nonnuata

Hue ocurypsasame cpeacTsa, 3a Aa YIECHUM XMBOTA Ha HALIWUTE KAUEHTU U
B CbBPEMEHHMA CBAT HAa CMapPTHOHM M APYTv AUTUTANHW TEXHONOTUK HUE ce
cTpemym Aa Bu npesoctaBvm MHGOPMaLMa OTHOCHO Bawara 3acTpaxoBKa
MO HauMH, KOWTO BM AaBa Bb3MOXHOCT 4@ MMaTe 40CTbM A0 Hesl BCEKM MbT,
KoraTo Bu e Heobxoamma.

Bue moxeTe fa nonyumTe 4OCTbN 40 AOKYMEHTUTe No BaluaTa 3acTpaxoBka,
MOCOYEHWU MO-rOpe, MO BCAKO Bpeme 4pe3 MEHIOTO 3acTpaxoBKa npu
NbTyBaHe OT MOGWAHOTO npunoxeHue Yettel Ha cTpaHuuata ,MosTa
nonuua“ Ha Bawerto ycTpoiicTBo. Hue cbluo we By npegoctasmum konue no
MMei/, aKo NpeanoymnTaTe TO3M HauMH, KOETO e By Aafe Bb3MOXHOCT Aa
MmaTe AOCTbN A0 MHPOPMaLMATa No BalwaTa 3acTpaxoBKa B ABUNKEHWE, A3
A 3aMasuTe eNeKTPOHHO, HO Cblo Aa 6bae Ha Bawe pasnonoxeHue 3a
pasnevaTtsaHe, Korato Bu e yao6HO, Bbnpeku Ye we Bu nomonum suHaru
[a maTe npeasug, Bb3AeiCTBUETO BbPXY OKO/IHATa cpesa.

NHbopMaLmaTa OTHOCHO AHEBHATA NPemMusA, ObAKMMA 33 BCEKM AEH MO
Bpeme Ha [bTyBaHe 3a Bceku Bb3pacteH u [ete, u3bpaHu ga 6baar
NOKPWUTM 3a ToBa [TbTyBaHe, BKAOYUTENHO AbMKUMMUA [AHBK BbPXY
3acTpaxoBaTeNHaTa Npemus, MoXe Aa bbae oTKpuTa B pasaen Mpemum ot
BawaTa 3acTpaxoBaTenHa noauua. O6waTta npemus, AbAKUMA OT
3acTpaxoBalums, we 6bae U3UMCeHa Bb3 OCHOBA Ha NPOABAKUTENHOCTTA
Ha n'bTyBaHETO MU KaTo Ce MNPUIOXWU NPUNOXKMMaTa npemuAa 3a AeH OoT
MbTyBaHETO Bb3 OCHOBA HA palioHa Ha NbTyBaHe M KOW MNbTYBA.
[onbaHuTenHa MHGOPMaLMA OTHOCHO MPeMUKUTE M NAALLAHETO MOXKE Aa
6bae oTkpuTa B pasgenute Kora cte noKputn 1 3annawaxe Ha Mpemusa ot
YcnoBuATa Ha 3aCTpaxoBKara.

BuHaru umate npaBo Aa nouckate oT Hac 6e3nnaTHM Konua Ha XxapTua oT
BCUYKM rOPEnoCcoYeHm AOKYMEHTH.

MpUNoKMMm 3aKOH KbM 3aCTPaxoBaTe/NIHUA A0roBop
MpPUNOXKMMUAT 3aKOH 3a BalwaTta 3acTpaxoBKa e 6bArapcKMAT 3aKOH.

Y166 tOpwnubH Mpyn CE (Chubb European Group SE) e apy»KecTBo, yNpaBasBaHO CbIMacHo pa3snopeabdute Ha dpeHckus KoaeKce 3a 3acTpaxoBaHe, ¢ peructpaumoHeH Homep 450 327 374 RCS Nanterre, BnucaHo 8
PervcTbpa Ha TbprosuATa U Apy:ecTeaTta B HaHTep, BoAgeHO OT TbproBckuaA cba Ha HaHTep 1 cbe cneaHoto ceganuute: Jla Typ Kapne Quem, Mnac ae Kopon 31, Ecnnanag Hopa, 92400 Kyp6esya, ®paHuusa (La Tour
Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France). Y566 tOpbnubH Mpyn CE uma 13uan0 n3nnateH akUMOHepeH KanuTtan B pasmep Ha €896,176,662 1 e nog Haa3opa Ha dpeHckus OpraH
3a ¢duHaHcoB Haazop (Autorité de contrdle prudentiel et de résolution (ACPR)) c agpec 4, NMnac abo byaanect, CS 92459, 75436 PARIS CEDEX 09. Yb66 FOpbnubH pyn CE aelicTea B bbarapus Bb3 0CHOBa Ha
cBobogaTa Ha NpefoCTaBsaHe Ha ycnyrv upes Yv66 tOpbnubH Mpyn CE Msarapop3arn ®soktenene (Chubb European Group SE Magyarorszagi Fidktelepe), ¢ peructpauuoren Homep 01-17-000467, BogeH ot
CTONUYHUA cbf, KaTo CbA 3a perucTpauma u cnefHua agpec Ha ynpasnerue:1054 byaaneuwa, Cabaawar tep 7. Y66 FOpbnubH Mpyn CE u3roTea u ny6aunkyBsa csos [oguLweH oTyeT 3a nnaTexxocnocobHocTTa u
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