NPEAAOINOBOPHA UH®OPMALUA CbINNACHO PA3SMNOPEABUTE HA KOLAEKCA 3A
3ACTPAXOBAHETO

3acrpaxoBaren: Y66 FOpbnubH MNpyn CE

Chubb European Group SE e eBponeiicKo 3acTpaxoBaTe/sHO ApyKecTso (SE), CbLyecTByBallLo M OnepupaLLo CbrnacHo pasnopeaduTe Ha
dpeHckuna KogeKe 3a 3acTpaxoBaHe, BNMcaHo B PerncTbpa Ha TbprosuaTta u apy:kecteata (Registres du Commerce et des Sociétés — RCS) B
HaHTep ¢ peructpaumoHeH Homep 450 327 374 1 cbe cepanuiue M agpec Ha ynpasaeHue BbB PpaHuma, agpec: Jla Typ Kapne Ouem, 31 Mnac
ne Kopon, EcnnaHag, Hoppa, 92400 Kypbesya, ®paHuumsa (La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie,
France). Yb66 tOpbnubH Mpyn CE npuTteskaBa M3LAM0 BHECEH YCTAaBEH KanuTan B pa3mep Ha 896,176,662 eBpo 1 e Nog KOHTpona Ha OTopuTte
ObO NpyaeHTHen e apbo peconyumoH (Autorité de contrdle prudentiel et de résolution - ACPR) ¢ agpec 4, NMnac gbo byganect, CS 92459,
75436 PARIS CEDEX 09, Mapwx, ®paHums (Place de Budapest, CS 92459, 75436 PARIS CEDEX 09). Yv66 HOpbnubH Mpyn CE u3gasa u
ny6auKyBa cBosA [oauLWIEH OTYET OTHOCHO NAATENKOCNOCOOHOCTTa M GUHAHCOBMSA CU CTATYC 4,0 22pW anpua BCAKA roAMHA Ha cBoA yebcaiT:
www.chubb.com.

Y166 tOpbnnbH Mpyn CE ocbluecTBABa CBOATa 3acTpaxoBaTeNHa AeMHOCT Ha TepuTopuATa Ha Penybinka bbarapua Ha 6asaTa Ha cBoboaata
Ha NpeaoCTaBAHe Ha YCNYrM 4Ypes3 YHrapckua cu KaoH Yv66 tOpbnubH Mpyn CE Marapopsarm ®boktenene (Chubb European Group SE
Magyarorszagi Fioktelepe), yupeaeH cbrnacHo 3akoHuTe Ha Penybavka YHrapua u permctpupaHd B TbproBckua perncrbp ¢ Homep 01-17-
000467, AAC Homep 22384407-2-41, uniiTo pernctpupad oduc e ¢ agpec B rp. byganewa 1054, Cabaawar Tep 7, baHk ceHTbp (1054
Budapest, Szabadség tér 7., Bank Center).

Kakso pa HanpasuTte, ako He CTe A0BOJ/IHM OT HalluTe ycnyru:

3acTpaxoBaTenaT ce cTpemu aa Bu npenoctaBu BUCOKOKAUECTBEHA YCNYra BbB BCEKM €AMH MOMEHT. AKO CYMTaTE, Ye He cTe NOoAy4uaun
BMCOKOKayecTBeHa yCayra, Uau UCKaTe fia OTNpasuTe 3annuTBaHe OTHOCHO BalliaTa 3acTpaxoBKa, MOIMM Aa ce cebpxeTe ¢ ,MeTTen Bbarapmna“
EAL Ha apgpec: rp. Cooua 1766, paiioH ,Mnagoct”, *.K. ,Mnagoct 4“, BusHec Mapk Codwusa, crpaga 6, uam Ha Yettel.bg
(https://www.yettel.bg/bg/private/online-request).

BawweTo 3anuTBaHe e 6bae pernctpupaHo He3abaBHO. 3acTpaxoBaTenaT (KaTo ToBa Moe Aa 6bae u upes Yettel) we ce onuta ga otrosopm
Ha BawweTo 3anuTBaHe BbB Bb3MOMKHO Hal-KpPaTbK CPOK OT MOMEHTA, B KOWTO O € MOJy4MsI, HO He No-KbcHO oT 30 (TpuaeceT) KaseHaapHu
[OHW OT NOJIyYaBaHETO Ha 3anuTBaHEeTo.

Ako BaweTo 3anuTBaHe/)anba ce OTHaca [0 TOBa, KakBo obeslleTeHue e onpeaeneHo no Bawa npeteHuus, B 7-AHeBeH CPOK
3acTpaxoBaTenaT (KaTo ToBa Moe fa 6bae 1 upes Yettel) we Bu npegoctasu nucmeHo GakTuyecka v npasHa 060CHOBKA Ha peLleHneTo No
npeteHumATa.

3a fia HY NOMOTHeTe A3 pasrinesame BalweTo 3anuTBaHe Bb3MOXKHO Hal-6bP30, MOIMM Aa LUTUpaTe HOMepa Ha Bawata noaunua (M Homep
Ha NpeTeHLMA, aKo e NPUIOKMMO), 33e4HO C UMETO Ha IMLLETO, OTNPABUAO NpeTeHUMATa /3acTpaxoBaHua. Hue Lwe NoN0KUM BCUUYKM yCUAna
3 HaMepyM peLleHne B KOHKpPEeTHaTa cuTyaums.

MoskeTe ga ce obbpHeTe KbM Komucuata 3a dpuHaHcoB Hagzop (“KPH”) 3a cbaeicTeue, ako He cTe yAOBAETBOPEH OT HalMA OTrOBOP.
[aHHuTe 3a KoHTaKT ¢ KOH ca: agpec: rp. Codusa 1000, yn. ,,Byaanewa” Ne 16; e-mail: delovodstvo@fsc.bg; website: https://www.fsc.bg/za-
potrebitelya/zhalbi/. Ako oTnpasuTe Baweto 3anuTBaHe kbm KOH, ToBa HAMa fa 3acerHe BalweTo npaso Aa npeanpvemere npouecyanHm
[LeWCTBMA cpeLly Hac, HUTO BaleTo NpaBo Aa ce 06bpHETE KbM APYrM KOMNETEHTHU OpraHu.

Ha TeputopusTa Ha Penybanka Bbarapus cnoposeTe, CBbP3aHK C NPeA0CTaBAHETO Ha 3acTpaxoBaTeNHM yCAyrK, MoraT Aa 6baat pasriegaHu
M3BbHCHAEOHO B MPOM3BOACTBO MO a/ITEPHATMBHOTO peluasaHe Ha cropose /APC/ npes ceKTopHaTta moMUpUTENHA KOMUCKSA KbM KomucusaTa

3a 3alMTa Ha NOTPEBUTENUTE UM Ype3 MeaMaLms.

MpaBuiaTa Ha 3acTpaxoBaTens 3a ypexaaHe Ha NpeTeHUMM M pasraexgaHe Ha anbu ca nybavkysaHu Ha https://www.chubb.com/hu-
hu/personal/handset-yettel-bulgaria.aspx.

MpepocraBsAHe Ha cbBeT

3aCTan0BaTeI1HT He NpeaocCTaBA CbBET MO CMUCDHA Ha Y. 324, an. 1, 7.7 ot Kogekca 3a 3aCTpaxoBaHeTo.



MpPUNOKUM 3aKOH KbM 3aCTpPaxoBaTe/IHUA A0rOBOpP
Mpunnoxk1m 3aKkoH 3a BawwaTa 3acTpaxoBKa e 6bArapckoTo 3aKOHOAATEeNCTBO.
3acTpaxoBaTesieH NOCPeAHUK:

3acTpaxoBaTenAaT pa3npoCcTpaHABa 3acTpaxoBaTe/lHW NPOAYKTU Ha TepuTopuATa Ha Peny6anka Bbarapus upes ,Metten Buarapua® EAL u
ypes nocpeaHMUM, Npeasiaralln 3acTpaxoBaTeIHN NPOAYKTM KaTo AOMbAHUTENHA AeMHOCT 6e3 perucTpaumsa no pega Ha un. 295, an. 1 ot
KopekKca 3a 3acTpaxoBaHeTo.

JMetren Buarapua® EALl, eIHONMYHO aKLIMOHEPHO /ZIPYXKeCTBO, BMUCAHO B TbProOBCKMA PETMCTbP W PErUCTbP Ha IPUANYECKUTE LA C
HecTonaHcka uen, ¢ EMK 130460283, cbe ceganuiue v agpec Ha ynpasneHue: rp. Copua 1766, p-H ,,Mnagoct”, x.K. ,Mnagoct 4, BusHec
Mapk Codwus, crpaga 6.

,MeTTen Bbarapua“ EAJl e 3acTpaxoBaTenieH 6poKep, BNWCaH B perncTbpa no u. 30, an. 1, T. 12 oT 3akoHa 3a KomucuaTa 3a dUHaHCOB
Hag3op. MHdopmaums 3a BnucaHuTe 3acTpaxoBaTenHu 6pokepu moxe aa 6bae HamepeHa Ha: https://www.fsc.bg/ 8 pasgen
,3acTpaxosateniHa genHoct” / ,,CnmMcbum NnogHaA30pHM AnLa“.

,MeTTen Bbnrapua“ EALl He npuTexasa NPAKO, UAM Ype3 CBbP3aHM NnLa, Noseye oT 10 Ha CTo OT rnacoseTe B 06LLOTO CbbpaHMe UaK oT
KanuTana Ha 3acTpaxoBaTes. 3acTpaxoBaTesn AW NPeanpuATUE Maiika Ha 3acTpaxoBaTen He NpUTeXxasaT NPAKO UK Ype3 CBbP3aHU nua
aKLMK UK AAN0Be, NpefcTaBNABaLLM noseye oT 10 Ha CTo OT r1acoseTe B 06LLOTO CbOpaHue UK OT KanuTaia Ha 3acTpaxoBaTesiHuUA 6poKep
(c M3KNIOUEHMe Ha 3aCTPaXOBaTeHM APYKECTBa OT KOPMopaTUBHaTa rpyna Ha cobCTBEHMKA Ha KanuTana Ha ,MeTTen Bbarapua EAL, kouto
He OCbLUEeCTBABAT AeMHOCT MO Pa3npoCTpaHeHWe Ha 3aCTpaxoBaTe/IHU NPOAYKTH B Bbarapus).

OTHOCHO HauMHa, NO KOMTO MOKeTe Aa NoAafeTe anba cpeLly 3acTpaxoBaTesiHWUA 6POKep M HaYMHUTE 3a U3BBHCHAEOHO pasriexaaHe Ha
crnopose, MONMM Aa pedepupaTe KbM ropenocodeHata MHGopMauma 3a nogasaHe Ha anbu cpelly 3acTpaxoBaTens, KOATO ce npuaara

dHANOrMn4Ho.

Mpu pa3npocTpaHeHUETO Ha 3acTpaxoBKa Ha YCTpoiicTBo, ,MeTren Bbarapua EAJ] AeiicTBa OT UMETO M 3a CMeTKa Ha 3acTpaxosaTena Y66
OpbnubH Mpyn CE 1 Bb3 OCHOBa Ha AOTOBOPHO 3a4b/IXKEHWE Aa U3BbPLIBA 3aCTPaxoBaTeNHO NocpeaHUYecTso 3a Yv66 HOpbnubH Mpyn CE
3a 3acTpaxoBKa Ha YCTPOICTBO, 3aKyNeHo, NPeaoCTaBEHO NPU YCI0BUATA HA AOTOBOP 3a IM3UHT UAU NPEAOCTAaBEHO NO APYT HaumH oT Yettel
unu THProBCKU NapTHLOP Ha Yettel, c AGoHameHT, Npu HacToAwmTe O6wm ycnosus. ,MeTten Bbarapua® EALl He NpeA0CTaBA KOHCYATAHTCKM
YCNYru U CbBETU NPU Pa3nNpOCTPaHEHNETOo Ha 3acTpaxoBKa Ha YCTpoicTBo npu Tesam O6wm ycnosus.

JMeTTen Bbarapua“ EALl U3BbpLIBa 3aCTPaxoBaTe/HO NOCPEAHMYECTBO M 3a APYrM 3acTpaxoBaTenu W 3a Apyr1 BUAOBe 3acTpaxoBaTeNHU
NPOAYKTU.

Bb3HarpaxaeHue

Mpwn pasnpocTpaHeHMe Ha 3aCTpaxoBaTe/HN NPOAYKTM Bb3HarpaKAeHneTo 3a pa3npocTpaHUTeNUTe Ce M3Nalla OT 3acTpaxoBaTena, KakTo
cnepga:

¢ KOMMCMOHHO Bb3Harpa)AeHve 3a 3acTPaxoBaTe/HM MOCPEAHWULM M MOCPeAHMUM, Mpeanaraliy 3acTpaxoBaTe/NHW MPOAYKTU KaTo
OOMbAHUTENHA AEMHOCT. HE3aBUCMMO OT eCTECTBOTO Ha Bb3HarpaKAeHMeTo, CbL,OTO HE MPOMEHsA pasmepa Ha Ab/KMMaTa OT No/i3BaTens
3acTpaxoBaTesiHa Npemus.

AoKymeHTH no NMonuyara

Hacroswara MpeasorosopHa MHbopmaumsa cbraacHo pasnopeabute Ha Kogekca 3a 3actpaxosaHeTo, O6LuuTe yC0BMA 3a 3aCTPaxoBKa Ha
ycTpoiictBo ,CmapTdoH npoTekT u ,CMapTPOH MPOTEKT +“, KOMTO ca B CM/a KbM fJaTaTa Ha CKaloyBaHe Ha Bawata Moavua u
MHPOPMaLMOHHMA LOKYMEHT 3a 3acTpaxoBaTeNHUA NPOAYKT wWwe Bu 6baaT npesocTaBeHV Ha XapTUEH AW Ha ApYr TPaeH HocuTen npu
CK/MoYBaHeTo Ha lMonuuaTta. ObLwmMTe ycnoBUaA 3a 3acTpaxoBKa Ha YCTPOWCTBO ,,CmapTdoH NpoTekT” 1 ,,CMapTPOH NPOTEKT +“, KOUTO ca B
CWNa KbM AaTaTa Ha CkalouBaHe Ha [lobaBbK ¢ Bac, we Bu 6baaT npefocTaBeHn Ha XapTUEH WM Ha APYr TPaeH HOCWUTEN B CbOTBETHUA
MOMEHT.

B AoNbAHEHME, MONIUM Aa UMaTe NpeaBua, Ye BbB BCEKM MOMEHT MOXKETE Aa NOWCKATe 3aBEPEHO KOMWE OT 3aCTPaxoBaTe/IHUsA AOTOBOP
(Mosmuata) u oT BCeKM NOAMMCAH SOKYMEHT KbM HErO MM HYacT OT Hero (Jo6asbuy/aHeKey v Apyrv LOKYMEHTH, NMOAMMCAHN OT CTPaHUTE),
M Ye B TaKbB C/1y4all 3aCTpaxoBaTeNAT € ANbXKeH B 7-AHEBEH CPOK OT MCKaHEeTOo Aa By npefocTaBu AOKYMEHTa Ha XapTUeH UM Ha Apyr TpaeH
HocuTen. MoanucaHuTe OT CTPaHUTE BbPXY eKpaHa Ha YCTPOMCTBO AOKYMEHTU KbM 3acTpaxoBaTeNHWsA LOroBOpP Ca AOCTbMHM CbLUO Ypes
MOBWIHOTO NpunoKeHue Ha Yettel.


https://www.fsc.bg/zastrahovatelna-deynost/




Ycnosusa 3a 3acCTpaxoBaHe
06wm ycnosumA 3a 3acTpaxoBKa Ha YCTPOICTBO ,,CmapTdoH NpoTeKT” u ,,CMapTHOH NPOTEKT +“

|. BbBEAEHUE
(u3m. n gon., B cuna ot 1.11.2020 r.)

(v3m. n gon., B cuna ot 1.11.2020 r.) Y66 HOpbnubH Mpyn CE (Chubb European Group SE), aeiicTBalo Ypes3 cBOSA KAOH B YHrapus
(,3acTpaxoBatenart”, HapuyaHo cbwo Hue, Hac, Haw), cpelly npoabakaBallo M CBOEBPEMEHHO 3an/allaHe Ha npemuaTa oT Bac, we
npesocTasu Ha Bac, knuneHTa (,3acTpaxoBaHOTO MLEe”, HapUyaHo cblyo Bue, Bac, Baw), pemMOHT v NoAMAHA, CbINIacHO peLueHne Ha
3actpaxoBartens, Ha BaweTo YcTpoicTBO, B C/lyyait ye BawweTo YcTpoilcTBO e cTaHano ob6eKkT Ha Kpax6a unv Mospepaa, He3aBUCMMO aanu
B Pe3ynTaT OT MHUMAEHT UM 3N10YMULLIEHO OT NULLE, HA KoeTo Bue nnn YnbaHOMOLLEHO AnLe He CTe NO3BO/IMAM Aa u3non3sa Bawerto
YcTpoiicTBO, No Bpeme Ha 3acTpaxoBaTe/IHUA Mepuoj, CbrnacHo M3bpaHusa MpoAykT, AbmkumoTro Camoyvactue u aeduHULMUTE,
U3K/IOYEHMATA U YCI0BUATA NO-A0AY. MoAaMAHaTa MoXe A3 6bje NocpescTBOM NpeAocTaBsAHe Ha HOBO UK Ha MoAHOBEHO YCTPOWCTBO, OT
Cbllata MapKa U MOAEeN, AU C Pa3IMiHA MapKa M MOAEJ, HO CbC CbLUMUTE UM CXOAHM XapaKTEPUCTUKM, C 6e3ynpeyHm BUa U TEXHUYECKO
CbCTOAHME, CbINACHO peLleHne Ha 3acTpaxoBaTtens.

(v3m. 1 gon., B cvna ot 1.11.2020 r.) MOKPUTHETO e ce Npuaara e4UMHCTBEHO MO OTHOWEHWE Ha YCTPOMUCTBOTO, 3aKyneHo, NpesoCTaBeHo
npuv yCNOBUATA Ha AOrOBOP 3a IM3VHT UM NPEeAOCTaBeHO No Apyr HauuH oT Yettel uav TbproBcku napTHbop Ha Yettel, c AGOHameHT, 1 npu
HacToAwwmTe 06wy ycnosua, NpuaoKnmm 3a NMpoAyKTa, LOKONKOTO HE Ca YNTOMEHaTU HUKAKBY APYrM KOHKPETHW YCA0BUA.

(u3m. n gon., B cuna ot 1.11.2020 1.; u3m. 1 gon., B cuna ot 01.04.2021 r.; u3m. n gon., 8 cuna ot 20.04.2022 r.) 3acTpaxoBaTenHarta noamuya
MOKe Aa 6bae ckaloyeHa oT Bac, B MOMeHTa Ha 3aKynyBaHe/ npegocTaBsaHe Npu YCN0BMATA Ha AOTOBOP 3a IM3MHI/ NpeaocTaBaHe no apyr
HauMH Ha HoBo YcTpoiictBo oT Yettel nnn oT Tbprosckn napTHbop Ha Yettel, nau Hail-kbcHO B pamkuTe Ha 180 (cTo u ocempecer)
KaneHaapHu AHU cief Tosa. Ako Moauuara e ckatoyeHa cnes nokynkata/ npegoctaBaHeTo/ M3mHra Ha HoBO YCTPOMCTBO, HO He MO-KbCHO
ot 180 (cTo M ocemaeceT) KaneHAapHW AHU cnep, ToBa, YCTPOMCTBOTO cneasa Aa 6bae HenoBpegeHo v HanmbaHO paboTew,o, KOeTo ce
[0KasBa upes npeacTaBaHe Ha YcrpoictBoTo B MarasuH Ha Yettel, Ha cayxuten Ha Yettel unm Ha TbproBcku napTHbop Ha Yettel npu
cKNtoYBaHeTo Ha Moaunuara nam HesabaBHO, MPU NOMCKBAHE OT CTPaHa Ha 3acTpaxoBaTens.

MN36paHoTo nokpuTue (,CmapTdoH npoTekT” nnn ,CmapTHoH NPOTEKT +“), yCNOoBMATA 3a 3annallaHe Ha NpemusATa (exxemeceyHo, npu
yC/I0BMATa U B CPOKa 3a NsiauaHe Ha Bawua A6oHameHT kbMm Yettel), nan noemaHeTo Ha 3an/ialaHeTo Ha NPEMUA YaCTUYHO UAKN U3LA0
OT TPETO /IMLE, Ca NOCOYeHM B 3acTpaxoBaTenHaTta nosumua.

3aCTanOBaTeI1HOTO NOKpUTME 3anoYBa Ha gaTtaTta, nocoyeHa BbB Bawarta Moauvua (HaqanHa AaTa Ha HOKpVITVIeTO).

(u3m. 1 gon., B cuna ot 20.04.2022 r.) CbLeCTBYBALLO 3aCTPAaX0BaTENHO NOKPUTME HE MOXKE Aa 6bae NPexBbPeHO KbM HOBO YCTPOWCTBO,
3aKyneHo oT Bac. AKo sKeslaeTe [a 3acTpaxoBaTe KaKBOTO U 1a € HOBO3aKyneHo, NPeAoCTaBeHOo Ha IM3UHT UK No Apyr HauuH oT Yettel nan
Tbproscku napTHLOp Ha Yettel YcTpoiicTBo, Bb3 0cHOBa Ha cbluma AGoHameHT ¢ Yettel, Tpabsa aa 6bae ckntodeHa Hosa Monuua, sgageHa
BbB BPb3Ka C HOBOTO YCTPOMCTBO.

Il. 3HAYEHUE HA TEPMUHUTE
(n3m. n gon., B cuna ot 1.11.2020r.)

1. ,,A6oHameHT" 03Ha4YaBa AOroBOp 3a MOBUIHM ENEKTPOHHU YCAYTH, CKAtodeH mexkay Yettel n 3actpaxoBaHOTO nue, 3a MOBUAHKUA HOMEP,
nocoueH B 3acTpaxoBaTtesHaTa noAuua.

2. ,ApMUHUCTPATOpP HA npeTeHuuUTe” O3HayaBa ,Mapw” EOO/A, cbc cefanuuwe M agpec Ha ynpasneHue: rp. Cooua 1784, palioH
,Mnagoct”, 6yn. ,Lapurpaacko woce” Ne 90, 65. Kenutan ®opt BusHec ueHTbp, crpaga A, et. 11, dakc Homep +359 2 402 00 19, umeitn
agpec: Claims.Yettel@marsh.com, BnvMcaHo B TbProBCKUA PErUCTbP M PErUCTbP Ha OPUAMYECKUTE /IMLA C HecTonaHcka uen, ¢ EMK
130404971, Ha KOroTo 3aCTPaxXoBaTENAT € Bb3/10XKWUI U3MbAHEHWNE Ha AEMHOCTU MO YpeXKAaHe Ha 3aCTPaXOBaATENHWN NPETEHLUM.

3. (u3m. 1 gon., B cuna ot 1.11.2020 r.) , Be3 HabnogeHue” 03HayaBa, Ye YCTPOMUCTBOTO He e B HenocpeacTeeHa dusnyecka 6a13ocT go
BaweTo TA/10 UM TOBa Ha YMb/IHOMOLLLEHOTO NLE (CbXpaHABaHO B 4K06 Ha 06/1eKN0TO, C KOETO NLETO € 06/1e4eHO MM B YaHTa, KOATO e
NPUKpPeneHa NIbTHO KbM TANOTO My) UK Ye Bue nnu YnbaHomoLLeHo oT Bac Mue He cTe B CbCTOAHME A3 ro NasuTe, Uau Korato Bue uam
YnbaHoOMOLWEHo oT Bac imue He cTe B cbCToAHME Aa 3abenexute v aa npegotspatute Kpaxbarta unm MNoepepata Ha YcTpoiicTBOTO
nopaam KakeaTo v Aa e Apyra NpuUYnHa, BKAOUYMTENHO, HO 6e3 orpaHuyeHmne, Korato Bue nav YnbaHomMoweHoTo oT Bac amue cte 3acnanu
WK 3acnuTe.

4. ,N06aBbK" 03HaYaBa U3MeHeHWe Ha MoaMLaTa, CbAbPIKALLO KOHKPETHUTE NPOMEHEHM NapameTpu oT Bawara Moauua cnes nogmaHa
WM PEMOHT, KOraTo e umano npomsHa Ha IMEl/cepmeH Homep Ha Bawerto Ycrpoiicteo. lo6aBbKbT cTasa YacT oT Bawuma 3actpaxosateneH
[0roBop.



5. (Hos, B cuna ot 1.11.2020 r.) ,3aryba“ o3HayaBa u3rybsaHe, nnnca Ha YCTPOWCTBOTO MM Ye HETOBOTO MECTOHAXOMXAeHMEe He MoXKe Aa
6bAe YCTaHOBEHO, MK aKo YCTPOMCTBOTO € OTHETO BPEMEHHO M/IM NOCTOAHHO, 6e3 OTHEMAHETO Aa ce KBanuduumpa Kato Kpaxk6a.

6. (M3m. 1 gon., B cuna ot 1.11.2020r.) ,, 3acTpaxosaHo auue” (,Bue”, ,,Bac”, ,,Baw”) o3HauaBa Bue, KaTo 3aCTPAaxOBaH 1 3aCTPAX0OBaLL, KAaKTO
CTe nocoyeH B 3acTpaxoBaTe/iHaTa NoAuUa. 3acTPaxoBaHOTO/3aCTPaxOBaLLOTO /MLE MOXe Aa 6bae ¢u3nyecko avue - aboHaT uam
BCAKaKbB BMA, KOprnopaTueeH aboHaT/iopuanyecko aunue, cTpaHa no A4orosop 3a Mobuaxm ycayru ¢ Yettel.

7. (v3m. u gon., B cuna ot 1.11.2020 r.) ,,3actpaxosarten” (,Hue“, ,Hac”, ,Haw"): Y666 IOpbNubH Mpyn CE (Chubb European Group SE) e
€BPOMeNCKO 3acTpaxoBaTeNHO Apy:KecTBO (SE), cbluecTByBallo M OMepupallo CbINacHO pasnopenbute Ha ¢peHckua Koaekc 3a
3aCTpaxoBaHeTo, BNMCaHO B Perncrbpa Ha TbprosuAta M apyxectsata (Registres du Commerce et des Sociétés — RCS) B HaHTep ¢
peructpaumoHeH Homep 450 327 374 n cbe ceganuile n agpec Ha ynpasneHue BbB PpaHuwma, agpec: Jla Typ Kapne Avem, 31 MNnac pe
Kopon, EcnnaHag Hoppa, 92400 Kypbesya, ®paHumsa (La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France).
Y166 HOpbnubH Mpyn CE nputexkaBa M3LANO0 BHECEH YCTaBEH Kanutan B pasmep Ha 896,176,662 eBpo 1 e nog KoHTposa Ha OTopute Abo
npyaeHTven e Abo peconyumor (Autorité de contréle prudentiel et de résolution - ACPR) c agpec 4, NMnac abo byganecr, CS 92459, 75436
PARIS CEDEX 09, Mapwx, ®paHumsa (Place de Budapest, CS 92459, 75436 PARIS CEDEX 09). Y666 OpbnubH Mpyn CE nsgasa u nybaunkysa
cBoA [OAMWEH OTYET OTHOCHO NAATEXOCMOCOBHOCTTa M GUHAHCOBMA CU CTAaTyc A0 22pu anpua BCAKA roAMHa Ha cBoA yebcalt:
www.chubb.com.

Y166 HOpbnubH Mpyn CE ocbluecTBABa CBOATA 3aCTpaxoBaTeIHa AeWHOCT Ha TepuTopuaTa Ha Penybanka Bbarapusa Ha 6asaTa Ha cBobogaTa
Ha NpefoCTaBAHE Ha YCAYrM Ypes yHrapckusa cu KnoH Yb66 KOpbnubH Mpyn CE Marapop3aru ®boktenene (Chubb European Group SE
Magyarorszagi Fioktelepe), yupeaeH cbrnacHo 3akoHuTe Ha Penybauka YHrapusa u permctpupad B TbproBckua perncrbp ¢ Homep 01-17-
000467, AA4C Homep 22384407-2-41, unidTo peructpupaH oduc e ¢ agpec B rp. byganewa 1054, Cabagwar Tep 7, baHk ceHTbp (1054
Budapest, Szabadség tér 7., Bank Center).

8. (3m. u gon., 8 cuna ot 1.11.2020 r., u3m. n gon., 8 cuna ot 20.04.2022 r.) ,,3acTpaxoBaTeneH Neproa” ce 0THacA KbM Nepuos oT eauH
MeceL, KOITO OTroBaps Ha 1 e paBeH Ha Bawwma nepunog 3a GpakTypupaHe (OTYETEH NEPUOA) CbrAacHO Bawma f0roBop v Npuaoumm obLum
ycnosusa 3a AboHameHT c Yettel. Korato Bue ckntoumte 3acTpaxoBaTesiHaTa Nnoavua, B KOWTO U Aa € MOMEHT OT TO3M Nepuoa, HAma aa
3annaware Npemus A0 HaYanoTo Ha CNeABalumMa OTYETEH nepuos,. BaleTo NoKpuTMe Lie 3anoyHe CBOeBpeMeHHO OT HauyanHaTa gaTa Ha
NOKPUTHETO, NocoYeHa BbB Bawara Noauua. Bawata Monunua e c HeonpeaeneH CPOK Ha AENCTBUE, KOWTO MoKe Aa 6bae makcumym 5 (ner)
roAVHM, MPU YCNOBME, Ye e 3annateHa onpejeneHarta MecedHa npemus, ocseH ako Moauuata He 6bAe NpekpaTeHa no-paHo CbrNacHo Tesn
06wwm ycnosus.

9. ,3actpaxosatesiHa nonnua“ uan ,Monnuya” o3HayaBa 3acTpaxoBaTesiHaTa NoO/MLA, CbAbPKalla KOHKPETHWUTE napameTpu no Bawara
3aCTpaxoBKa, KOATO e 4acT oT Bawus 3actpaxosaTesieH 4orosop. 3acTpaxoBaTenHaTa noAMLa, 3aeHO C BCUHKM NpUnoeHus, flobasbum 1
APYr1 LOKYMEHTU, MOAMMUCAHM OT CTPAHUTE, BK/IOUYUTEIHO Te3n OBLWM YCAoBUA, NPeaCcTaBABaT Hepas3AeHa YyacT OT 3acTpaxoBaTesiHuA
[0rosop.

10. (u3m. u pgon., B cuna ot 1.11.2020 r.) ,3acTpaxoBaTesnHO cb6UTHE” O3HAYaBa BCAKO CbOUTME, KOETO MopaxAa 3afdb/KeHue Ha
3acTpaxoBaTens aa Bu npesocrtasu obeslieTeHve No Ta3u 3acTpaxoBKa. 3a ueauTe Ha Tesn 06wm Ycnosus, CayyaiiHa nospeaa/ Mospega
unn Kpaxba wwe ce cumtat 3a 3acTpaxoBaTesiHuM cbbutua. CbbUTUA MAKM nopeamua OoT CbOUTUA, KOMTO MOPaXKAaT OTrOBOPHOCTTa Ha
3acTpaxoBartens, KOMTO ca HaCTbNWAN e4HOBPEMEHHO UAN HEMNOCPEACTBEHO eAHO CNes APYro U KOWUTO 3acAraT HAKOKO 4acTu oT Bawerto
YCTPOWCTBO, LLie ce cuMTaT 3a eAHO 3acTpaxoBaTenHo cbbutue.

11. (u3m. n gon., B cuna ot 1.11.2020r.) , Kpaxk6a“ o3HauaBa usktouMTeNHO Kpaxkba upes pabesk, Banom uam Jxebuniictso. B 3aBucumoct
ot Mpopaykra, n3bpaH oT 3acTpaxoBaHOTO /auue, Tasu Moauua nokpusa Kpaxk6a, B ciyyait ye BaweTto YcTpoiicTBO 6bae NPMCBOEHO C
HamepeHWe 3a He3aKOHHO W TPalHO NUWaBaHe OT BAAAEHMETO BbpXy Bawerto YcTpoMcTBO no ropenocoyeHuTe Tpu HaumHa. Mpabexx
03Ha4yaBa HE3aKOHHOTO M TpaHOTO BuM nuwaBaHe OT BnageHWeTo Ha BaweTo YcrpoiictBo upes cuna uam 3annaxa. Kpaxba c¢ Banom
03HayaBa Kpaxba Ha YCTPOMCTBO, 3aKNOYEHO B LIKad, MPEBO3HO CPEACTBO UM CTas, KOATO BK/IOYBA HE3aKOHHO OTBapsHe Ha KkovasiKa
WK BpaTa Ha WKad, NPEBO3HO CPEACTBO UM CTas, KOMTO Npeana3BaT YCTPOUCTBOTO, Ypes ynoTpebarta Ha GU3MYecKa cuia Uamn Hacuaume u
NPUYMHABAKK BuaMma dusmnyecka nospesa. Mokputneto BratouBa Kpaxba, ako YCTPOMCTBOTO e NpucBoeHO Ypes Axkebuuniicteo (T.€. oT
0)K06 Ha 061eKnoTo, ¢ KoeTo 3acTPaxoBaHOTO /iMue WM YNMbAHOMOLLEHOTO /iMue e HenocpeacTBeHO 06/1e4eHO KbM MOMEHTa Ha
[>kebuYniACTBOTO UM OT YaHTa, MPUKPEneHa NAbTHO KbM TANO0TO Ha 3acTPaxoBaHOTO uLe UK YIbIHOMOLLEHO NnLe).

12. ,,MarasuH Ha Yettel” o3HauaBa Bcikakeu marasuHm Ha Yettel nav marasvHmn Ha TbproBcku napTHbopwM Ha Yettel nin TbprosBcku o6ekTH,
KOUTO Cbwo npogasat Mpoaykra. C uen obpaboTBaHETO Ha NpeTeHUMM W MofaBaHe Ha YBeAOMIeHMEe 3a MpeKpaTABaHe Ha
3acTpaxoBatenHa nonmua, ,MarasuH Ha Yettel” o3HauyaBa eguHCTBEHO ¢uU3MyeckM marasuvHu Ha Yettel u duamyeckn marasmHu Ha
Tbproscku napTHbopw Ha Yettel, c 6paHaa Ha Yettel.

13. (u3m. 1 gon., B cuna ot 1.11.2020 r.) ,,HebpexHocT” 03HayaBa, Korato Bue van YNb/IHOMOLWEHO /Mue He AeicTBaTe C pasymHa
MpeAnas/MBoCT BbB BPb3Ka C YCTPOMCTBOTO, KOETO € 3acTpaxoBaHo, ¥ Bue WM YNbAHOMOLLEHOTO /Mue He CTe MpesoTBpaTUAU
HaCTbNBaHETO Ha 3acTPaxoBaTENHOTO CbOUTHE, BbNPeKK Ye Bue nam YnbaHomoleHo nnue 6uxte Moriun v 6u cneisano Aa cre Hanpasuam
TOBa Npu gaseHuTe obcToaTencrtsa. ToBa MoXe Aa 6bAe M3Mon3BaHe He No npeaHasHadeHWe, BaHAa/M3bM, HenpaswuaHa ynoTpeba,



HenpaBMAHO CbXPaHEHWE UK BCAKO APYro AeiCcTBMe, YMIMTO pesynTaT e npeasuavm. Kato dopma Ha HebpexHOCT Le ce cuuTaT 1 caydvaunTe,
Npu KOUTO UMa NPUYMHEHU HAKONKO NOBPeAy (NoBeye OT eAHa) MO 3aCTPaxoBaHOTO YCTPOIMCTBO, KOMTO ca B pe3y/TaT OT Pas/iiHu AeUCTBUA
OT CTpaHa Ha Jeua, Noi3BalLy YCTPOMUCTBOTO, 3aLL0TO B TE3M C/Ty4an MMa NOBTOPAEMOCT Ha cbbuTus, Bogelm o Mospeaa Ha YcTpoiicTeoTo,
npu KoMTO 3acTPaxoBaHOTO ULE He € B3e/10 CbOTBETHUTE MEPKM 3a NPefoTBPaTABaHE HACTbNBAHETO HA MO-HATATBLWHM UHLUMUAEHTU CbC
3aCTPaxoBaHOTO YCTPOMUCTBO, Ces MbpBUA UHLMAEHT.

14. (3m. n gon., B cuna ot 1.11.2020 r.) ,06wecTBeHM mecTa” 03Ha4YaBa NayBHM baceiHu, cna, PecTopaHTU, ANCKOTEKM, BapoBe, HOLHM
Knybose, GUTHeC 3a1u1, BUBAMOTEKM, NAPKOBE, MarasmvHMU, KPbYMM, OBLLECTBEH TPAHCMOPT, MECTa 3a pa3ssieyeHune, PaboTHU MecTa, yuebHH
3aBEAEHUA U APYrY MECTa UM CbOPbKEHUS, OTBOPEHW 33 UM AOCTHMHM 33 06LLECTBEHOCTTA, HE3aBUCMMO OT MPOMYCKATENIHUA PEXKUM.

15.,,06wum ycnoeua“ o3Hauasa Tesn O6LWM ycnoBus 3a 3acTpaxoBKa Ha YcTpoincTBo “CmapTdoH NpoTeKT” u ,CMapTdoH NpoTeKT +*.

16. (13m. 1 gon., B cuna ot 1.11.2020r.) ,MoAHOBEHO YCTPOMCTBO 03HAYaBa BCAKO NOAMEHEHO YCTPOMCTBO, KoeTo Bu e npesocTaseHo oT
Hac KkaTo 3acTpaxoBaTenHo obe3weTeHne B HaTypa BbB BPb3Ka C ypeaeHa Bawa npeteHums, oT cbliaTta MapKa v MoZes, Ui ¢ pasandHa
MapKa U MOAEN, HO CbC CbLLMUTE UAM CXOLHMW XapPaKTEPUCTMKM, KOETO YCTPOMCTBO HE € HOBO, HO € M3LAN0 NOAHOBEHO, B nAeanHo paboTHO
CbCTOSIHUE U C naeanHa GyHKUMOHANHOCT 1 b6e3ynpeyeH BbHLWEH BUA, YA0CTOBEPEHO M TECTBAHO OT NPOU3BOAMTENA CbINacHO opULManHUTe
npoueaypu 3a PEMOHT WY NOAMAHA HA MPOU3BOAUTENSA, KOUTO Ca MPUIONKMUMU KbM KOHKpeTHUA BpaHa,. MoAHOBEHOTO YCTPOICTBO BUHATM
e NPUAPYKEeHO OT OPUTMHAMHATA rapaHLMA Ha Npou3BoAUTENS.

17. ,MpopayKT” o3HayaBsa: ,CmapTdHoH npoTekT” 1 ,,CMapTPOH NPOTEKT +* 3acTpaxoBaTesieH NPOAYKT, CbraacHo cneundukuTe B Pasgen Il
oT Te3n 06wWwM ycnosus.

18. ,Camoyuactue” o3HayaBa napuyHaTa Cyma, KosTo we 6bae 3annateHa oT Bac npu BcAKo 3acTpaxosaTesiHo cbbuTHe 1 KOATO ceasa Aa
6bae 3annateHa, Korato Bawara npeTeHums 6bae yAOBNETBOPEHa, NPeaM PEMOHTMPAHOTO MAM nogmeHeHo YcTpoiicTBo aa Bu 6bae
npesocraBeHo. Cymata Ha Camoy4yacTMeTo e nocoyeHa B 3acTpaxoBaTesiHaTa NOAMLA Bb3 OCHOBA Ha 3acTpaxosaTtesiHus NPoAYKT, KoiTo e
n3bpaH ot Bac.

19. ,CnyvaitHa nospepa“ wau ,Moepepa” o03HauaBa BCAKA BHE3amHa WMAKM Henpeasuguma dusmuyecka nospesa MM MHUMAEHTHO
YHULLOMKaBaHe Ha YCTPOMCTBOTO, KOETO MPEnATCTBA HEroBOTO NPaBW/IHO OMepupaHe, BK/AOYMTENHO MoBpeaa B pesyaTaT OT TOBa, Ye
YCTpOWCTBOTO € 6MN0 B KOHTAKT C BOAA, B/lara M ApYyrM TEYHOCTWM, KAKTO M B CAydaill Ha u3nyckaHe OT pbKa. ,MoBpegeHo” uau
,HenoBpeaeHo" Le ce TbAKYBAT B CbOTBETCTBUE C TO3M Naparpad.

20. (Hos, B cuna ot 1.11.2020 r.) ,CraHpapTHa LieHa Ha ycTpoiictBoTo 6e3 aboHameHT 3a ycayru ot Yettel” — o3HayaBa LeHaTa Ha
ycTpoiicTeoTo 6e3 AGoHameHT 3a ycayru oT Yettel ¢ BkatoueH [I1C KbMm gaTaTa Ha ckatouBaHe Ha Moaunuara, nybavKyBaHa Ha caiita Ha Yettel

(Yettel.bg), B cekumATa 3a YaCTHM KAMEHTM M KaKTO e nocoyeHa B MNosmuaTa.

21. ,Yettel” osHauasa ,Metren Bbarapua® EALl, cbc cefanuile u aapec Ha ynpasneHue: rp. Copua 1766, paiion ,Mnagoct®, .K. ,Mnagoct
4“, BusHec Mapk Codwun, crpaga 6, BNMCaHO B TbProBCKUSA PErUCTbP U PEruMcTbp Ha OPUAMYECKUTE AMLA C HecTonaHcka uen, ¢ EMK
130460283. 3acTpaxoBaTenar e Bb3/10XuA Ha Yettel B KauecTBOTO My Ha perucTpmpaH 3actpaxosateneH 6poKep, KaKTo U Ha TbproBckuTe
napTHbopu Ha Yettel, felicTBaly KaTo nMocpeaHULM, NPeanaralim 3acTpaxoBaTesiHW MPOAYKTU KaTo AOMbAHUTENHA AEWHOCT CbINacHo
NPUNOKMMOTO 3aKOHOAATE/CTBO (Cropea, cayyas), Aa CKAoYaT TO3M 3acTpaxoBaTesieH 40roBop, AeWCTBAMKM OT MMETO Ha M 3a CMeTKa Ha
3acTpaxosaTtens.

22.,, Tbproscku napTHbop Ha Yettel” unun ,,MapTHbop Ha Yettel” o3HauaBa iMLe, KOETO Npea/iara v CKAoYBa OT UMETO M 3a CMeTKa Ha Yettel
norosopy 3a ABoHameHT 1 npoaaxba/nnsuHr Ha YcTpoicrea c KaneHTH Ha Yettel n Ha KoeTo 3acTpaxoBaTenaT e Bb3/NOXWA, KaTo
nocpeaHVK, Npeanaraly 3acTpaxoBaTeIHU NPOAYKTU KaTo AOMb/AHUTE/IHA AeWHOCT, CbrNacHO NMPUIOKUMOTO 3aKOHOAATe/CTBO, Aa CKA0YBa
3acTpaxoBaTesiHu AoroBopu 3a MPoAYKTH, AeiCTBaliKM OT MMETO Ha M 3a CMeTKa Ha 3acTpaxoBaTens.

23. (u3m. n gon., 8 cuna ot 1.11.2020 r.) ,YBegomneHue 3a npekparaBaHe” 03Ha4yasa GopmyaapbT, KOWTO e HeobXoAMMO A3 NOMb/AHUTE B
MarasuH Ha Yettel (unv B onpegenenun ciydamn aa usnpatute Ha Yettel), KoiTo cbabprka BaweTo M3pMYHO NUCMEHO yBEAOMNEHWUE L0
3acTpaxoBaTens, B Cy4ait Ye enaete Aa npekpatute Bawarta MNoauua.

24. (u3m. 1 gon., B cuna ot 1.11.2020 r.) ,YnbaHOmoLLeHO nuue” unum ,YnbaHomoweHo oT Bac amue” o3HavaBa avue, Koeto Bue cre
YMbIHOMOLLMAM CbINIACHO U3UCKBAHWUATA Ha 3aKOHa Aja Non13Ba YCTPOMCTBOTO.

25. (u3m. n gon., B cuna ot 1.11.2020 r. usm. u gon., B cuna ot 01.04.2021r.) “YcTpOWCTBO” O3HaAyaBa BCAKAKBWU FNacoBUM MOBUIHM
TenedoHu, mogemu, Tabnetu, nantonu, cMapTGOHM U BCAKAKBM YCTPOMCTBA, KOWUTO ca Buau 3akyneHu/npesoctaseHun ot Yettel uau ot
Tbproscku napTHbop Ha Yettel, kouto umat IMEI uau cepueH Homep 1 3a KouTo ce npegsiara Monuuyara. YcrpoiictBoTo Tpsbea aa 6bvae
HOBO WJ/IM He no-cTapo ot 180 (CTo 1 ocemaeceT) KaseHAapHM AHM OT AaTtaTta Ha MOKynKaTta /AM3uHra /npefocTaBsaHeTo No APYr HAuMH.



3a ga moxke fa 6bae 3acTpaxoBaHo, YCTPOMCTBOTO TpAbBa Aa 6bae 3aKyneHo, NPeaoCcTaBeHOo 3a No/i3BaHe Ha JIM3UHT UK NPeoCTaBeHo
no Apyr HauuH oT Yettel nam ot Tbproecku napTHbop Ha Yettel v cneasa aa dyHKuMoOHMpa 1 aa e HenoBpegeHo Ha HavanHaTa gata Ha
MOKPUTHETO.

TepMUHbBT ,,YCTPOMUCTBO" M3K/II0UYBA KaKBUTO U ia € NPUHAA/NEKHOCTM/aKcecoapu, KOUTO CbNbTCTBAT BaweTo YcTpoitcTBo (Hanp. caywanku,
3apAAHO YCTPOMCTBO U ApP., KOUTO NMPOU3BOAUTENAT NPELOCTABA B KOMMIEKT C YCTPOWCTBOTO) UM KOWUTO Ca NPefoCTaBeHU UK 3aKyneHu
OOMbAHWUTENIHO KbM BaweTto YcTpoilcTBO, OCBEH aKo Te3u MNPUHAANENKHOCTM OTrOBapAT Ha onpeaeneHueTo 3a YCTpoicTBo M ca
3aCTPaxoBaHW CaMOCTOATENHO. YCTPOACTBO He 03Ha4YaBa Nocobus 3a UHCTa/IMpaHe B MPEBO3HO CPEACTBO, Nocobus 3a 3akpensaHe, copTyep
WU U3TETNIEHO ChAbPKaHME.

11l. YCNOBUA HA 3ACTPAXOBATE/THUA NPOAYKT
A. YCNOBUA HA “CmaptdoH npoTeKt”
Ako Bue cte n3bpanu “CMapTdhoH NPOTEKT”, NPUNONKUMO € CNIeHOTO NOKPUTHE:

MoKpWUTK pucKoBe:

a) CnyuaiiHa nospega unu Noepeaa, HE3aBUCMMO 4aNW B PE3YATAT OT MHUMAEHT, AN 310YMULLNEHO NPUYMHEH] OT AnLE, Ha KoeTo Bue
1AM YNIbNAHOMOLLEHOTO nLe He CTe MO3BOANAM A3 U3MO0A3Ba UM Aa Noayyn BaweTo YCTPOWCTBO, C HamepeHWe Aa NpUYnHK NoBpeaa,
no Bpeme Ha 3acTpaxoBaTeNIHMA Nepuog, v CbracHo AebUHULMNTE, UBKNIOYEHMATA M ycaoBuATa no Nonunuara.

3acTpaxoBaTenaT He HOCU OTTOBOPHOCT 3a:

a) Kakeato v ga e Kpak6a Ha BaweTo YcTpoicTso;

6) MponycHaT¥ NON3K U AOMBAHUTENHU TaKCU MPU NON3BAHE, UM aBOHAMEHTHM TaKCK OT KaKBOTO U Aa@ € eCTeCcTBO, UM KaKBUTO U Aa e
Pa3HOCKM, HanpaBEHW B PE3yTaT OT HENO3BO/IEHO NON3BaHe Ha BalweTo YcTpoiicTBo BeneacTeue ot Kpaxkba Ha BaweTo YcTpoidcTso.

b. YCNIOBUA HA ,,CmapTdoH npoTekKT +“
Ako Bue cte nsbpanu ,CMapThOH NPOTEKT +“, NPUNOKMMM Ca CNELHUTE YCA0BUA.

MoKpuUTK pucKoBe:
a) CnyyaiiHa noBpega vnv NoBpeaa, HE3aBUCMMO Janu B Pe3ynTaT OT UHUMAEHT UK 3I0YMULLIEHO NPUYMHEHA OT IMLLE, HA KoeTo Bue

AN YABAHOMOLLEHOTO NLLE He CTe NO3BOIAM Aa M3M0/3Ba UAK Aa NosyYn BaweTo YCTpOMCTBO, C HamepeHue Aa NPUYMHK NoBpeaa,
Mo Bpeme Ha 3acTpaxoBaTesIHMA Nepuog, v CbracHo AebUHULMNTE, UBKAIOYEHMATA M ycaoBuATa no NMonaunuara.

6) Kpax6a Ha YcTpolictBoTo.

3acTpaxoBaTenaT He HOCK OTFOBOPHOCT 3a:
a) MponycHaTK NoN3M U AOMBAHWUTENHW TaKCK NPU NON3BAHE, UM aBOHAMEHTHM TaKCK OT KaKBOTO U Aa e eCTecTBO, AW KaKBUTO U Aa e
Pa3HOCKM, HanNpPaBEeHW B pe3y/aTaT OT HeMno3BO/IEHO Noa3BaHe Ha BaweTto YcTpoiicTBo B cneactaue ot Kpax6a Ha BaweTto YcTpoiicTeo.

B. TEPUTOPUATHO NOKPUTUE
BawweTo YcTpoiicTBO e cbe 3acTpaxoBaTe/IHO MOKPUTUE B Lie/IA CBAT.
IV. OBLUM USK/TIOYEHUA

Bacrpaxosa'renm' HAMa Aa HOCK OTTOBOPHOCT 3a:

a) BcakakbB PEMOHT MAWM NOAMSAHA, 33 KOUTO MPOU3BOAUTENAT, LOCTaBYMKDBT, AUCTPUBYTOPBT MM TbproBeubT Ha ApebHO Ha BaweTto
YCTPOMCTBO HOCAT OTTOBOPHOCT CbI/IACHO CTaHAAPTHUTE rapaHLUMOHHM 3a4b/IKEHUA, HAZIOXKEHU BBPXY UM NOETH OT TAX.

6) (oTmeHeH, B cuna ot 1.11.20207r.)

B8) (M3m. n gon., B cuna ot 1.11.2020 r.) MoBeye oT 2 (ABE) NpeTeHL MM MO CbLiaTa NpMTEXKaBaHa OT 3acTPaxoBaHOTO uue 3acTpaxoBaTesiHa
nosunua 3a YCTpoicTBOTO, 3acTpaxoBaTeNHOTO CbbUTHE 33 BCAKA OT KOWUTO € HacTbNW/0 B PaMKWTe Ha eAuH nepuog oT 12 (aBaHagecer)
meceua M Npu ycnoBue, Ye U ABeTe NpeTeHUUn ca buaun yaoBAeTBOPEHU C PEMOHT UAW NOAMAHA HA YCTPOMCTBOTO NpWU YCNOBUATA HA
Monuuara. NbpeuaT 12-meceyeH nepuog 3anoysa oT HavanHaTta gaTta Ha nokputueto no Moauuarta v NpPoAbAXKaBa C NOAHOBABAHE HA
rogvwHa 6asa 3a cneggalwy nepuogm ot 12 (aBaHapeceT) meceua.

r) (u3am. u gon., 8 cuna ot 1.11.2020 r. uam. u gon., 8 cuna ot 01.04.2021 r.) 3acTpaxoBaTesiHO cb6UTUE, MPUUMHEHO OT UAU AbXKALLO Ce
Ha:



Bcako 3ac7paxosa'rem-|o c1:6wme, HacTbnuiao I'IpM/B pPe3ynTaT OT U3N0/3BaHe Ha 3aCTPax0BaHOTO yCTpOVICTBO no Bpeme Ha ynpasneHMeTo
nnn yn0Tpe6aTa Ha KaKBaTO U Aa € MalluHa uam npesBo3HO CpPeacTsBo, 6uno 1o C Asuraten UAnM He, C TOPUBHO UNU eNneKkTpUuvecko
3axpaHBaHe WU He (BKI]IO“IVITG!]HO, HO He camo, NleKn aBTomobunu, moToumkneTn, mortonegu, senocumnegu, TpOTMHeTKVI), akKo
3ac1'paxosa1'enHoro cbbutne e 8 pPe3ynTaT OT UM BbB BPBb3Ka C BaweTo HeBHMMAaTENIHO UM HE3aKOHHO NoBeAeHne, AOKaATo ynpasnasate
nnn onepunpate C NPeBO3HOTO Cpe,D,CTBO/MaUJVIHaTa.

A) BcAka npeTeHuuMs, cBbp3aHa C:

() (u3m.un gon., B cuna ot 1.11.2020 r.) Kpaxk6a Ha, uav Noepeaa Ha 3apaaHO, CAYLWANKMA UAW NOLOOHM NPUHAANEKHOCTH, KOUTO He
ca BrpageHu B YCTPOMCTBOTO, a ca 61An NpefocTaBeHM UK 3aKyneHU 3aeHO ¢ YCTPOMCTBOTO UM AONBAHUTENHO, OCBEH aKO Te3n
NPUHAANENKHOCTU NPEACTaBNABAT YCTPOACTBO M Ca 3aCTPAaXOBaHN CAaMOCTOATENHO;

()  Kpax6a unu Noepeaa B pesyntat oT onut 3a Kpaxk6a Ha BaweTo YcTpoiicTBO, KOeTo e 6uno octaBeHo be3s HabntogeHue, ocBeH
aKo YcTpoMCcTBOTO € 6110 3aK04YeHO B WKad, NPEeBO3HO cpeacTBo Unv ctas u Kpaxbata e ussbplueHa uamn nma onut 3a Kpaxba
upes B3nom;

(1) (u3m. n gon., B cuna ot 1.11.2020 r.) Kpaxx6a unu Mospepa Ha BaweTto YcrpoiictBo, KoraTto e 6uno octaseHo bes HabaoaeHne
Ha O6LEeCTBEHO MACTO MW Ha APYro Ny6/AMYHO AOCTBMNHO MACTO, A0 KOeTo O6LIecTBEHOCTTa MMa AOCTbN KbM MOMEHTa Ha
WHUMAEHTa;

(IV) (u3m. n pon., B cuna ot 1.11.2020 r.) Kpaxk6a Ha YcTpoicTBO, KOeTo He e 6uno octaseHo bes HabnlogeHue, Ho He e 6uno
CbXpaHABaHO B 406 Ha 061€KN0TO, C KOETO IMLETO e BKUN0 HeNoCpeaCcTBEHO 061e4EHO, UM B YaHTa, KOATO e Buna npukpeneHa
NABTHO KbM TANOTO Ha 3aCTPaXoBaHOTO /nLLE WM YIBIHOMOLLEHOTO InLe KbM MOMeHTa Ha Kpax6aTta (ocobeHo ako yaHTaTa
WK apexata e 6una ganey oT IMLETO WM e AbpKaHa B KpakaTa My, Ha CTON WAW Ha 3aKayaska) U He e U3Mo/3BaHa cuna unm
3annaxa 3a Kpaxk6ara, Tbii KaTo ToBa CbbUTUE He ce KBannduumpa HUTO KaTo [Ke6uniicTBo, HUTO KaTto Mpabex;

(V) (u3m.un gon., B cuna ot 01.04.2021 r.) Becako HeobACHUMO M3vesBaHe unun 3aryba Ha BaweTo YCTPOMCTBO OT KaKbBTO M A3 e
XapaKTep, U/Wnu BCAKa LeTa, KOATO Ce e CIy4YnIa B MOMEHT, B KOMTO YcTpoiicTBoTO e 61no usrybeHo, nsuesHano u/unm He e buno
BbB BNafeHWe oT Bac uau oT YnbNIHOMOLLEHOTO unLe.

e) Pa3xogute 3a:
() (u3m. n pon., B cvna ot 1.11.2020 r.) PEeMOHTM BbB BPb3Ka C BbTPELWHUA UKW BbHLIHUA BUA, HA 3aCTPaxoBaHOTO YCTPOMCTBO,
NPUYMHEHM OT HaJpacKBaHe WKW ontoLBaHe Ha 60ATa UM NONMPaHUTE NOBBPXHOCTU, UK KaKBaTo M Aa e Apyra Nospeaa, KoATo
He 3acAra paboTaTa Ha YcTpoiicTBoTo.

) (3m. u gon., B cuna ot 1.11.2020 r.) 3aryba unu Mospepa, NpUuMHEHa OT 06UYAHOTO M3HOCBAHE, BNOLIABAHE HA KayecTBaTa Ha
6aTepuATa, amopTMU3aUMA, HAaCEKOMM, rpu3aum, rbu, aTMochepHU UK KAMMATUYHW YCII0BWSA, BCAKAKBA MPUYMHA, KOATO ce pas3BuBa
nocTeneHHo, BCAKAKBU OMUTK 33 MOYUCTBAHE, PEMOHT, MPOMAHA UM Bb3CTAaHOBABaHE Ha YCTPOMCTBOTO OT HEOTOPU3UPAHO /ULLE UK
KOHOMCKaLMA UK 3a4bPIKaHE MO 3anoBes Ha KOWTO M @ € AbPiKaBeH, OBLWMHCKM UK ApYr KOMNETEHTEH OPraH, Cba UAW NOMLUATA.

3) (u3m. n gon., B cuna ot 1.11.2020 r.) Pasxoam BcneacTsue OT HEBb3MOXKHOCTTA 3a NOA3BaHe Ha YCTPOMCTBOTO UM AOMBbAHUTENIHU TaKCK
npu NnonssaHe WM KakKBUTO U Aa e abOHaMEeHTHWM TaKCW, BCAKAKBM PAa3HOCKM, HAaMpaBeHW B Pe3y/iTaT OT /iMncata Ha Bb3MOXHOCT 3a
n3nonssaHe Ha YCTPOMCTBOTO, MM KAaKBUTO U Aa € BPeAy UM NPONYCHATU NOA3U, Pa3/IMYHKN OT Pa3XoAuTe 32 PEMOHT UM NOAMAHA Ha
YCTPOWCTBOTO, OCBEH aKO He ca NoAPO6HO OMMCaHN Ha APYro MACTO B TO3M AOKYMEHT.

n) (u3m. u gon., B cuna ot 1.11.2020 r.) Bcaka Bpeaa uav nponycHata nossa nopaay Kpax6a nnv Mospega, npuyvHeHa ¢ ymULWAEHO
pencteune nnun 6esgeicrtame nam nopagy HebpexkHocr ot Bac Miv YnbIHOMOLWEHOTO nnue.

K) Bcsika Kpaxk6a nnu Nospepa cnes;:
(I) OcTaBsHe Ha YCTPOWUCTBOTO B rpaguHa UAW ABOP, BKAOUMTENHO BbB Bawma cobcteeH MMOT;
(I1)  OcTaBsHe Ha YCTPOMUCTBOTO B NanaTka;
(1)  OcTaBsHe Ha YCTPOMUCTBOTO BbPXY BbHLUHA YacT Ha NPEBO3HO CPEACTBO WM Crpasa.

n) (u3m. n gon., B cuna ot 1.11.2020 r.) Kpaxk6a nnu MNoepeaa B pesynTtat ot onuT 3a Kpaxba Ha YCTPOICTBOTO, OKATO € OCTaBeHO B
MOTOPHO NPEBO3HO CPeACTBO, OCBEH aKO YCTPOWCTBOTO € CbXpPaHABaHO B KabKkaTa (3aTBOpeHO oTaeneHue) uau B HarakHUKa Ha
aBToMo6uNa, 6e3 AMPEKTEH BU3yasleH KOHTAKT OTBbH WM MPEBO3HOTO CPEACTBO € 3aK/YEHO, BCUYKM 3alumMTH AeicTBaT U Kpaxkbara e
M3BbpLLEHA UAK MMa onuT 3a Kpaxk6a upes Banom.

M) Bcaka npeTeHUMA Kbm YCTpoiicTBo,
() uniiTo IMEI nnmn cepreH Homep He Mmoxe Aa 6bae naeHTUdULMpPaH 1 ecTecTBOTO Ha MoBpeaaTa He 060CHOBAaBa pPaspyLUaBaHe UK
HEBB3MOXKHOCT 3a uaeHTudMumMpaHe Ha IMEI nnu cepmeH Homep; unm
(1) ywuiito IMEI unu cepmeH Homep e 6BUN HepernameHTUPAHO NOSMEHAH UM € UMANo ONUT 3a TOBA.
H) Bcako 3acTpaxoBaTtenHo cbbutue, korato (c uskntodeHmne Ha Kpaxk6a) Bue He mokeTe aa npefocTaBuTe NoBpeAeHOTO YCTPOMCTBO.

0) BcAKa npeTeHums, LOKOKOTO € 3aCTPaxoBaHa CbrIAaCHO KOATO M Aa e Apyra 3acTpaxoBaTenHa noimua.

n) (u3m. un gon., 8 cuna ot 1.11.2020 r.) 3a 3ary6a, Kpaxkba naun Nospeaa, NpAKo UAM HENPAKO NPUYMHEHU OT:



(I) BolHa, HawecTBMe, BpaxkaebHM AeNCTBUA Ha UyXKA, Bpar (He3aBMCMMO Aanv e 06aBeHa BOMHA, UM He), TPaXKaaHCKa BOMHa, ByHT,
peBoNoUMA, METEX, BOEHHA HaLUMOHaNM3aUuMA UAKN TaKasa Ypes y3yprnupaHa BAacT, UM KOHOUCKaLMA, PEKBU3NLMA, OTHEMaHE
WK pa3pyluaBaHe OT NPaBUTENCTBOTO AWM OT KOWTO M Aa e Ny6udYeH opraH;

(1)  MoHusupalla pagmauma MAM 3aMbpcABaHe MO PaAMOAKTUBHOCT OT KaKBMTO UM fla e AApeHN OTNaAbLy OT FOPEHEeTO Ha AAPeHO
ropvBO MW PAAMOAKTUBEH TOKCUYEH EKCMIO3MB AWM APYrM ONAaCHU XapaKTEPUCTUKM Ha EKCMN03UBHO AAPEHO CbOPbIKEHME UK
Heros AAPEH KOMMOHEHT;

(lI)  BbAHM OT HanAraHe, NPUYMHEHM OT CAMONIETU AW APYTY Bb3AYXONNABATENHN CPEACTBA, ABUMKELLM CEe CbC CKOPOCTTA HA 3BYKa UK
CBPbX3BYKOBU;

(IV) Tepopusbm, HE3aBUCMMO OT KaKBaTo M Aa e Apyra NPMUYnHa UAK CbBUTHUE, KOUTO eAHOBPEMEHHO UM B Apyra NOC/ief0BaTeNHOCT
[OMNPUHACAT 3a NpeTeHuMATa. 3a LeNuTe Ha TOBa U3K/OYeHWe, , TepopM3bM” 03HaYaBa BCEKM aKT, BKAKOUMTENHO, HO 6e3 ToBa Aa
ce orpaHuyaBa 4o, ynorpebata Ha cuna WM Hacuave, WAKM 3amnsaxaTa 3a TOBA, OT KOETO M Aa e /iMue MAW rpyna oT auua,
He3aBMCMMO [anW AeWCTBALL0 CAMOCTOATENHO, UAN OT MMETO Ha MM BbB BPb3Ka C KOATO M 4a e OpraHu3aLLma Uav NpaBuTencrso,
M3BbPLLBAHM NOPaAM NMOSUTUYECKM, PESUTMO3HU, MAEONOTMUYECKM MK NOA0BHM LeNn, BKAOYMTENHO HAMEPEHUETO Aa NOBAUAAT
Ha KOeTO M Aa e NPaBUTENICTBO UM A3 AbPXKaT 06LLECTBEHOCTTa MM KOATO U Aa € YacT OT 06LLecTBeHOCTTa B CTpax.

p) (M3m. 1 gon., 8 cuna ot 1.11.2020 r.) NoBpeaa, NPAKO MU HENPAKO NPUYMHEHM OT:
(I) Bupyc. 3a uenTa Ha ToBa M3K/OYEHME, ,BUPYC” BKKOUBA , TPOAHCKM KOH®, ,uepBen”, ,normyeckn 6ombmu“ nam Kakeato u ga e
nporpama unu coptyep, KOMTO NPEnATCTBA NpaBuAHaTa paboTa uam n3o6LLo paboTaTta Ha codTyepa Ha onepaLMoHHaTa cucTema
WY 3apexaaHeTo Ha CbabpiKaHue Ha BaweTo YcrpolicTeo.

V. OCHOBHM YCNoBUA
1. OBE3LLETEHUE

a) (u3m. n gon., B cuna ot 1.11.2020 r.) 3acTpaxoBaTenar, U3LAA0 NO CBOA NPELEHKA U peLleHe, We PEMOHTUPA UK NoaMeHV BaweTo
YcTpoiicTBo (KoeTo moxe Aa 6bae upes HoBo uav MogHOBEHO YCTPOMCTBO, YCTPOMCTBO OT CbLLATa MapKa M MOAE, UM C PasanyHa mapka
W MOZEN, HO CbC CbLUTE UK CXOAHWU XapaKTEPUCTUMKKM, C BE3yNpeyHn BUA U TEXHUYECKO CbCTOAHWE), NPU YCAOBUE Y€ NUMUTBLT Ha
OTrOBOPHOCTTa Ha 3acTpaxoBaTena 3a efHa MpeTeHuuWs, T.e. pa3xoauTe Ha 3acTpaxoBaTens 3a PeMOHT Ha YcTpoiictBoTo uav aa Bu
npeAoCTaBy eKBMBANEHTHO YCTPOMUCTBO MM YCTPOMUCTBO CbC CXOAHU TEXHUYECKM XapaKTEPUCTMKM, HAMA Aa HaJBuWLIABa NocoyeHaTa B
NMonuuata van B flo6aBbka CraHAapTHa UeHa Ha YcTpoiictBoTo 6e3 aboHameHT 3a ycayru ot Yettel. YcTpoiicTBOTO CbC cxoaHu
TEXHUYECKM XaPaKTEPUCTUKM MOKe Aa bbae NpeaoCcTaBeHo, ako EKBMBANIEHTHO YCTPOMCTBO He e HaZIMYHO B CKNadoBuMTe 3anack Ha Yettel.
ToBa YCTPOMUCTBO CbC CXOAHWU XapaKTEPUCTUKK We 6bAe Bb3MOMKHO Hali-61M3KO 40 MbpBOHAYa/HO 3aCTPAxoBaHOTO YCTPOMUCTBO, Bb3
OCHOBA Ha CMUCBK Ha NogobHUTE YyCTPOICTBA, AOroBapsAH perynapHo mexay Yettel n 3actpaxoBatens. He ce npefoctass napuyHo
obesLeTeHNE, HUTO Bb3MOXKHOCT Aa Noy4nTe YCTPOCTBO OT NO-BMCOK KAac.

6) PEMOHTBT MM MOgMAHATA KaTo YacT OT npoueaypaTa no ypeskaaHe Ha NpeTeHLMATa, 3a BCUYKM npeTeHummn no NMoauuara, ce sb3iarat
ot 3actpaxoBarens Ha Yettel, 3a fa 6baat ocbliecTseHu ot Yettel, c KoeTo 3acTpaxoBaHOTO MLe ce CbraacABa.

B) B cnyyait Ye He cTe 3annaTUAM meceyHaTa 3acTpaxoBaTe/IHa MPeMusa CBOEBPEMEHHO U HaAJ1eXKHO NPU YCNOBUATA U B CPOKa 3a NaLlaHe
Ha Bawua A6oHameHT Kbm Yettel 1 cbriacHo un. V. 9 ot HacToAwmTe O6WM ycnosuaA, Nnokputueto no Monaunuyarta we 6bae aBTOMaTUYHO
cnpsiHo.

AKO peructpuparte npeTeHLMA 3a WeTa B CPOKa Ha CnMpaHe Ha NokpuTueto no Moauuata 1 AoKaTo umaTe nagexkupanu, 3abaBeHu u
HenoraceHu naalaHuA 3a MeceyHn 3acTpaxoBaTeNHW npemun, TpAabBa Aa 3annaTuTe AbMKMMUTE OT Bac cymu B cpok oT 7 (ceaem)
KaneHgapHW AHW, CYUTAHO OT gaTaTa Ha NoAnucBaHeTo Ha GOPMYyNAp 3a perncTpupaHe Ha nNpeTeHuMA. 3acTpaxoBaTensaT we ypeau
npeteHumaTa By (Bb310KM PEMOHT MM NOAMAHA Ha YCTPOMCTBOTO) €AMHCTBEHO C/1e4, KaTo 3anaaTuTe Balumnte 3aab/keHus.

r) AKo YcTpoicTBOTO e noameHeHo oT 3actpaxosatensa wuau IMEl/cepuiiHnaT Homep 6bae NPOMEHEH Mo Bpeme Ha npoueayparta no
PEMOHT, NOKPUTHETO cneaBa Aa 6bAe NOAHOBEHO CbC CbLUMA HOMEP Ha Noauua Ypes noanuceaHe Ha [l06aBbK Kbm CbliecTByBaLLaTa
Monuua. aHHWTe Ha NoAMEHEHOTO YCTPOMCTBO, KOUTO cneaBa Aa 6baaT nocoyeHu B To3n [,o6aBbk KbM MoaunuaTa, e 6b4aT BKAOUYEHN
B JlIOKYMeHTaUMATa No ypexaaHe Ha npeTeHunaTa.

B) AKko cnes ofobpeHa npeTeHLMs 3a WweTa, YcrpoiictBoTo Bu e nogmeHeHo M HOBOTO YCTPOMCTBO Nonaja B Apyra LeHoBa KaTeropus, To
cbuecteyBalata Monaumua ce npekpaTasa oT 3acTpaxoBaTena. AKO XesaeTe Aa 3acTpaxoBaTe HOBOTO YCTPOMCTBO, TpabBa Aa ckaouute
HoBa Monuua c Hac.

2. YCNOBMA 3A YOAOB/IETBOPABAHE HA NPETEHLUA

a) (u3m. v gon., B cuna ot 1.11.2020 r.) Bue cnegsa Aa npeanpuemere BCUYKM pasyMmHu NpeanasHyu MePKU 1 Aa NoNoXKuTe Heobxoanmara
rpuKa, 3a Aa 3awmTvTe BaweTo YCTPOMCTBO M 4a ro NoaabpiKaTte B M3NPaBHOCT MO BCAKO Bpeme. Bawara npeteHums HAMa Aa 6bae
op06peHa, ako He cTe U3MbAHWUAN NOCOYEHOTO TYK YC/0BUE.

6) (M3m. n gon., B cuna ot 1.11.2020 r.) Mpw pasriek[aHeTo Ha KOATO U Aa e npeTeHums, Hue e Bsemem nog BHUMaHWe eguHCTBEHO
nbpeaTa MOCOYEHa OT BaC NPWYMHA 32 MHUMAEHTA WM MbPBUTE MOKa3aHWA OTHOCHO OBCTOATENCTBATA, CBbP3aHW C NPETEHLMATA,
npeacTaseHun ot Bac. Mopaau ToBa, HMe HAMa Aa pasrnexkgame eBeHTyaHUTE NOCaeABalLM BEPCUM UM BapuaLmMmM Ha MbpBOHaYaaHaTa
npuymHa unm obcToATeNCTBa, B Cyyalt Ye Bue npesocrasuTe TakmBa.



8) (13m. u gon., B cuna ot 1.11.2020 r.) Mpw 0TKa3 Ha NpeTeHUMA OT 3acTpaxoBaTens, UM ako 3acTpaxoBaTenAT e 0cBoboAeH OT CBOETO
3a4b/KEHNE Aa NpeaocTaBu obesleTeHne No OTHOLEHWE Ha KOHKpPEeTHa MpeTeHuMs, TO B C/y4ail Ha KakBaTo M Aa e nocneasalla
npeTeHLMA BbB BPb3Ka CbC CbLLOTO Bawe YcTpoiicTBO, OT Bac Lie ce U3MCcKBa Aa AoKaxKeTe npes 3acTpaxoBartens, ye Bawero YcTpoiicTBo
e 6uno nonpaBeHO OT CepBU3, KOWTO e OTOPU3MPAH OT NPOU3BOAUTENA HA YCTPOMCTBOTO M PEMOHTBLT € U3BbPLUEH Npean AaTtaTa Ha
HacTbMNBaHETO Ha HOBOTO 3acTPaxoBaTeNHO CbbuTHe.

r) (HoBa, B cvna ot 01.09.2021 r.) 3acTpaxoBaTenAT HAMa Aa/HAMa 43 Ce CYMTa, Ye NPesoCcTaBsa NOKPUTUE U HAMA A3 HOCU OTTOBOPHOCT 3a
M3NaalaHe Ha KaKBUTO U A3 e NpeTeHUUU UK NpefocTaBAHe Ha KakBUTO U Ja e obeslieTeHus no To3W 3acTpaxoBaTesieH LOrosop,
[OKONKOTO NPefoCTaBAHETO Ha TaKoBa NOKPUTME, U3NAALAHETO Ha TakaBa NPeTeHLMA AN NPeSoCTaBAHETO Ha TakoBa obesweTeHne 61
M3N10)KM10 3acTpaxoBaTens Ha PUCK OT KaKBUTO M Aa 6UNO0 CaHKUMKM, 3abpaHn UAM OTFPaHUYEHUS, MPUIOXKEHWN CbIACHO Pe30/LUN Ha
OpraHusauusTa Ha o6egNHEHNTE HAaLMKU UM Ha TbPTOBCKUTE U MKOHOMMYECKM CaHKLLMM, 3aKOHUW UK pasnopenbu Ha EBponeiickua cblos,
ObeanHeHOTO KpancTteo, Penybavka Bbarapusa unm CbeanHeHUTe aMmepUKaHCKM LWATH.

3. HETOYHO NPEACTABAHE WU HEPASKPUBAHE HA MHOOPMALUA

a) (u3m. n gon., 8 cuna ot 01.09.2021 r.) 3acTpaxoBaTeNIHUAT J,OrOBOP MOXKe Aa 6bae NpeKpaTeH C eAHOMECEYHO NMCMEHO Npean3BecTue
cbrnacHo un. V.7A, 6.(6) ot O6wuTe ycnosus ot 3acTpaxoBaTens B C/ly4all Ha YMULLINEHO HETOYHO NPeACTaBAHE UAW HepasKpuBaHe Ha
nHbopmauma OT 3acTPaxoBaHOTO /MUE MO OTHOLWEHWEe Ha O6CTOATENCTBA, KOMTO, aKo 6sxa M3BECTHM Ha 3acTpaxoBaTens,
3actpaxoBaTtenar He 61 ckaoUMA Aorosopa (Man 6u CKAYMA 4OroBOpa NPU PasNINYHK YCI0BUA, KOMTO ca BMAW NpesioXKeHn, Ho He ca
npueTu ot 3acTPaxoBaHOTO /MLE). Te3n HETOYHO NPeACTaBeHM UAN HEPA3KPUTM 06CTOATENCTBA C/1efBa A Ca CbLLECTBEHW U A CE OTHACAT
[0 3aCTPaxoBaHOTO YCTPOMCTBO, HEFOBOTO CbCTOAHME UM HAYMH Ha ynoTpeba, v Aa ca BbB Bpb3Ka C KOHKPETHA NpeTeHLMs, OTNpaBeHa
oT 3acTpaxoBaHOTO Auue. B Te3n cnyyan, 3acTpaxoBaTenAT MOXKe Aa M3MCKa NialaHe Ha NpemuATa, AbMKMMa A0 AaTaTa Ha
NpeKpaTABaHe Ha 3acTpaxoBaTeHWA 40roBop.

6) (v3m. 1 gon., B cvna ot 01.09.2021 r.) B cnyyaii Ye HETOYHOTO NpeacTaBAHe/HePA3KPUBAHETO Ha CbLLECTBEHWN 0BCTOATENCTBA CbrIACHO
npeax. un. V.3, 6.(a) oT 3acTpaxoBaHOTO AMUUE HE € YMULNEHO (T.e. TOBa € OBMKHOBEHa HEBPEXHOCT), UAKM CTaBa BBMPOC 3a
HOBOHACTBbMUAM 0bCTOATENCTBA, 3acTPaxoBaTeNAT MOXE 3 M3UCKA M3MEHEHWEe Ha 3aCTpaxoBaTesiHMA [0roBOp, WAW Aa M3npaTtu
€lHOMeCeYHO NWCMEHO Mpeau3BecTMe A0 3acTPaxoBaHOTO /MLE 3a HEroBOTO MPEeKpaTABaHe CbraacHo una. V.7A, 6.(6) ot Obwure
YCNOBUSA, BKAOYUTENIHO aKO CTPAHMTE He MOraT Aa MOCTUrHAT Cbrnacuve 3a U3MEHeHMeTo. B Te3n cayyan, 3acTpaxoBaTenar MoXe Aa
M3MCKa NNALLaHe Ha MPeMUATA, Ab/KMMA A0 AaTaTa Ha NpeKpaTABaHE Ha 3aCTPaxoBaTe/IHUA AOroBop.

8) (M3m. u gon., B cuna ot 01.09.2021 r.) AKo 3acTpaxoBaTeNAT YCTAaHOBW, Ye HAKOA NPEeTeHUMA e U3MaMHa, AeicTBMeTO Ha Monuuarta
MOoKe Aa 6bae npekpaTeHo oT 3acTpaxoBaTens c He3abaBHO AeNCTBME U/WAKM M3MaMHaTa npeTeHuua Aa 6bae OTKasaHa. BbB BCUYKM
C/ly4an Ha YCTaHOBEHO HETOYHO MPeACTaBAHE UMW HepasKpuMBaHe Ha UHPOopMaLMA, 3acTPaxoBaTeNAT LWe HamnpasBy OLLEHKA U MOXKe Aa
OTKake npeteHuMA. B cnyyaih Ha npekpaTtaBaHe, 3acTpaxoBaTeNAT MOXEe A M3MCKA MAaljaHe Ha NPeMUATa, Ab/KUMa A0 AaTaTa Ha
npekpaTABaHe Ha 3acTpaxoBaTe/IHUA 40roBOp.

4. COBCTBEHOCT BbPXY MOAMEHEHO YCTPOMCTBO U YACTU

a) B cnyyait Ha Mospepa, TpsbBa Aa npegagete noBpeAeHOTO YCTpoMcTBo, umiito IMEl uan cepveH Homep moke ga 6bae
naeHTnomumpaH, 8 MarasuH Ha Yettel. 3actpaxoBaTenaT ctaBa CO6CTBEHMK Ha BCUYKM NOAMEHEHM YacTU MK Ha LANOTO YCTPOMCTBO, ako
TO e 6110 NOAMEHEHO, C/lef, KaTo NpeTeHuMATa Ha 3aCTPaXxoBaHOTO Auue e 61a ya0B/IeTBopeHa.

6) Ako YcTpoiictBoTo 6bae nogmeHeHo nopagun Kpaxk6a u cneg toBa 6bae HamepeHo uaM Bb3cTaHOBEHO, Bue Tpabsa ga ysegomute
3acTpaxoBaTena M Aa BbpHeTe HaMePeHOTO MM Bb3CTaHOBeHO YcTpolcTBo B MarasuH Ha Yettel. B cayuait ye He HanpaswTe TOBa,
3acTpaxoBaTenaT cv 3ana3sa NPaBoOTO [a CU Bb3CTaHOBM OT Bac BCAKAKBM Pa3HOCKM, CBbP3aHK C NoaMAHaTa Ha YCTPOMCTBOTO.

5. NPEAABABAHE HA NMPETEHLUMA

A. (u3m.n gon., B cuna ot 1.11.2020 r.) MpeTeHuua moxe Aa 6bae npeasaseHa oT Bac uaum oT BCAKO MLe, KOETO e NPeaoCcTaBuIo LOKYMEHT,
C KOWTO y[AO0CTOBEPABA KayecTBOTO Cv Ha Baw cnyuten uam ynbaHomMoleHo oT Bac ¢ nMcmMeHO MbJHOMOLWHO 33 npeasBaABaHe Ha
npeteHuun no Moaunuara anLe 1 KoeTo AuLLe No3HaBa AaHHWTe no Moauyarta n obcToaTencTsaTa No npeTeHUMATa. JaHHWUTE, BKAOYEHN B
Monuuara, Tpabsa Aa 6bAAT M3BECTHU M CbOBLLIEHM OT INLLETO, KOraTo NpeaABABa NpeTeHuunTa.

B. (3m.n gon., B cuna ot 1.11.2020 r., u3m. 1 gon., 8 cuna ot 01.09.2021 r.) KoraTo ycTaHOBMTE KaKBOTO M a e 3acTpaxoBaTeNHO cbbutue,
KOETO C/iefiBa fa NpeTeHampaTte cbriaacHo Tasu Moauua, Bue v BawmaT cny)umtes/mb/IHOMOLWHWK TpA6Ba:

a) (v3m. v gon., B cuna ot 1.11.2020 r.) B cnyyait Ha Kpaxkba, MoBpeaa B pesayntaT oT onut 3a Kpaxk6a, unu snoymmnwneHa MNospeaa, aa
yBelOMUTE MOANLMATA UNN CbOTBETHUTE BAACTU (MM ako Bue cTe M3BBbH Bbarapua, MecTHUA eKBUBAZIEHTEH OpraH Ha NoavumATa) B
pamkuTe Ha 48 yaca oT ycTaHoBfBaHeTo Ha Kpaxb6ata wau 3noymuwwneHata Mospega u Aa nonyunte oduLManeH [OKYMEHT,
yAocToBepsBall, 3acTpaxoBaTenHOTO cbbutne. To3n oduumManeH JOKYMEHT crefBa Aa BKOYBA 3agbmkutenHo IMEl uan cepuithua
Homep Ha Bawerto YcrpoiicTso, 3acerHato ot Kpaxk6arta nnv 3noymuwneHata Mospepa.
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6) (v3m. n gon., B cuna ot 1.11.2020 r.) la yBesomute AGMUHUCTPATOPA HA NPETEHL MU BeHara LWOM € Bb3MOXKHO, HO HE NO-KbCHO OT 7
(cepem) paboTHU AHU cnen oTKpuBaHeTo Ha Kpark6aTta unu Mospepara, Ha cnegHua TenedpoHeH Homep: +35989123 (morat Aa ce AbnxKaT
TaKcK 3a pa3roBopa cbrnacHo Bawwma TapudeH nnax), B paboteH geH mexkay 10:00 n 19:00 vaca. Yettel we otroBopu Ha ob6axaaHeTo n
cnep ToBa TO LWe 6bae NpexsbpeHo KbM AAMUHUCTPaATOPA Ha NpeTeHuMKn. Tpabsa Aa HanpasuTe ACHO U NOAPOBHO U3ABNEHNE OTHOCHO
obcToATeNncTBaTa, NPM KOUTO € HACTbMNW/O 3aCTPaXOBaTeNHOTO CbbUTHE, U Aa NPefOCTaBUTE Ha AAMUHUCTPATOPA Ha NPETEeHL MM LanaTa
nHbopmaLua, ¢ KOATO pasnonarate.

8) (u3m. n gon., B cuna ot 1.11.2020 r., uam. n gon., 8 cuna ot 01.04.2021 r.) BegHara Wwom e Bb3MOXKHO, HO HE MO-KbCHO OT 7 (cegem)
paboTHuM AHM cneg, oTKpuBaHeTo Ha Kpaxk6aTta nnum Nospepaata, Bue Tpabsa aa nocetute MarasuH Ha Yettel v ga noanuwete dopmynsap
3a perucTpmpaHe Ha npeTeHums, 0606LaBaly KAloYoBMTe AaHHM OT Bawara Moamua u ob6cTosTencTsaTta 3a NpeTeHuMaATa, 3anucaHu no
Bpeme Ha pa3rosopa. B onpeaenexu cnydan popmynapsbT MoxKe ga By e usnpateH oT AABMUHUCTPATOPa HA NpeTeHL MU 1 oT Bac moxe aa
ce M3UCKBa Aa NpeaocTaBuTe Ha AGMUHUCTPATOpPa Ha NpeTeHLUU JONMbAHUTENHA MHGOPMaLUUA U LOKYMEHTUTe, cBbp3aHu ¢ Monuuara u
npeteHumATa. Te3n 4OKYMEHTU mMoraT ga 6baaTt cnegHuTe: Hag exHo 3aBepeHn oT 3acTPaxoBaHOTO /MLEe UAN HEFOBUA MbIHOMOLLHMK
Konus Ha Monuuara, bakTypaTa 3a BaweTto YCTPoiCcTBO, BCAKAKBU AOKYMEHTM OTHOCHO NPeaULHU PEMOHTH, OOULMANHUAT LOKYMEHT OT
noaAMUMATa B OPWUIMHANA, MUCMEHO MbJAHOMOLWLHO (aKO NpeTeHuMATa € npeasBeHa OT YMbAHOMOLWEHO AWLE) WMAWM LOKYMEHT,
yZA0CTOBEPABALL, KAYECTBOTO HA CAYKUTEN, U Ap.

B. (v3m. u gon., B cuna ot 01.04.2021 r.) [okasatencreata, NpeAoCTaBeHM OT 3acCTPaXxoOBAHOTO AULE (B TOBA YMCNO M CbCTOAHWMETO HA
YCTPOMCTBOTO, NPMETO 3a PEMOHT), TpA6Ba M3PUYHO M HEeABYCMMUCIEHO A3 YAOCTOBEPABAT WM OTIOBAPAT Ha PEerucTpupaHoTo
3acTpaxoBaTesNHOTO Cb6UTME W HeroBuTe OBCTOATENCTBA, B NPOTMBEH C/y4Yail mpeTeHuMATa we 6bae OTXBbpsieHa/oTKasaHa oOT
3acrpaxoBsarens.

I. AKko goknaaBaHata npeteHuMna e Henv/iHa, NPOoTMBOPEYnBa UAU HeNnoAXoAALa 33 OUEeHKa No CbleCTBO Ha npeTeHUuMATa, Taka WoTo
CbliecTBeHUTe obcToATencrsa no npeteHUMATa He moraTt Aa 6'b,Cl,aT YCTAaHOBEHUN WU OCTaHAT HEepPasKpUTH, 3at:‘rpaxosa'renﬂ‘r we
OTXB"bpﬂM/OTKa)Ke npeteHUMATa.

A. (v3m. n pon., B cuna ot 1.11.2020 r.) 3actpaxosaTendr we ofo6pu Bawara npeteHums cbraacHo Tasv Noauua naum we Bu nsnpatm
NMUCMEHO YBEAOM/IEHWE 332 MOTMBMPAH OTKa3 B CPoK oT 15 (neTHazeceT) paboTHM AHM OT AaTaTa Ha NoayYyaBaHeTo OT 3acTpaxosaTens Ha
BCMYKM M3NCKAHM JOKYMEHTM BbB Bpb3Ka ¢ Bawara npeteHuma. B cnyyalt Ha ofobpeHa npeTeHums, 3acTPaxoBaTeNAT Lie Bb3NOXKM
PEMOHTa UM NOAMAHATA Ha YCTPOMCTBOTO Npu ycaoBMeTo Ha un. V.1. 6.(6.) no-rope B Tean O6wwM ycnosusa.

E. NpepaBaHeTo Ha MoBpeaeHoTo YcTpoiictBo B MarasuH Ha Yettel, 3a aa moxe YcrpoiictBoTo Aa 6bae nonpaBeHo UAN NOAMEHEHO OT
3acTpaxoBarens, e npeABapuUTe/IHO YC/I0BME 33 OTFOBOPHOCTTA Ha 3acTpaxoBaTens, KOraTo HacCTbMM KaKBOTO M Aa e 3acTpaxoBaTesHo
cbbutne, Koeto gosege no Mospeaa no YCTPOWCTBOTO M nopoau npeteHuma no Tasu Moauua. AKo He npegagete MNospeaeHoTo
YcTpoiicTBO He3abaBHO (B CPOK OT 7 (cesem) KaneHgapHu AHKU, CYHUMTAHO OT AaTaTa Ha NMoANMCBAHETO Ha GOpPMyAsap 3a perncTpupaHe Ha
npeTeHLmn), BCKa OTTOBOPHOCT Ha 3acTpaxoBaTtens, KoATo 61 Bb3HMKHaNA B pe3ynTaT oT Ta3u NoBpepaa, we oTnagHe.

XK. Mpu ofobpeHa NpeTeHLMA cbrnacHo Tesn O6Wwm YcnoBus, NogMaHa MW PEMOHT cies, Bb3naraHe oT 3acTpaxoBaTens CbracHo YNeH
V.1 no-rope we 6bae nssbplieH/a ot Yettel 8 pamkute Ha 30 (Tpuaecer) KaneHAapHM AHKU OT NpeaasaHe Ha YCTPOMCTBOTO (B C/yyait Ha
MNoBspepa) 8 MarasuH Ha Yettel. LLie 6baeTe ysegomenu ot Yettel, korato Bawero peMOHTMPaHO UM NoAMEHEHO YCTPOWCTBO € roToBO
3a nonyyasaHe B MarasuHa Ha Yettel, B Ko/iTo MbpBOHAYaHO CTe ro OCTaBUAM U cTe Npeaasuav Bawara npeteHums.

3. Heobxoammo e ga 3annatute cymata Ha CamoyuacTveTo, nocoyeHa BbB Bawara 3acTpaxoBatenHa noavua, npeay nonpaseHoTo Uam
noameHeHo YcTpoicTBo aa By 6bae npegocrtaBeHo.

WU. AKo e HacTpoeHa 6/10KMpaLla GyHKLMA 32 NOA3BaHE Ha NOBpPeAeHOTO YCTPOMUCTBO (Hanp. oT npuaoxkeHuneto ,Find-my-iPhone” B cayyait
Ha NpoaykTv Ha Apple), Ta Tpabea Aa 6bae U3KIYEHA UAKM OT CAMOTO YCTPOMCTBO, UM Ype3 MHTEPHET. AKO TOBa 610KMpaHe He 6bae
W3KNIOYEHO, PEMOHTHUAT LEHTbP Ha Yettel moxke Aa NpeycTaHOBM M3BBHPLIBAHETO HA PEMOHT M CPOKDBT 33 M3BbPLUBAHE Ha PEMOHT KaTo
YacT OT ypexxAaHeTo Ha NpeTeHUMnATa ce yAb/Kasa C IHUTe, B KOUTO YCTPOICTBOTO e 6110 ¢ HacTpoeHa 610KMpaLLa GyHKLUMA 3a NoN3BaHe.
AKo Bue He oTK/It0uMTE YCTPOMCTBOTO B pamKuTe Ha 14 (YeTMpUHAZECET) AHM OT AaTaTa Ha NPELOCTaBAHETO Ha YCTPOMCTBOTO 33 PEMOHT
8 Mara3uH Ha Yettel, To 3acTpaxoBatensr, upes Yettel, we novcka ot Bac aa nonyymre YCTpoMRCTBOTO Cvt 06paTHO, 6€3 Aa € PEMOHTMPAHO.

M. YcrpoiicTBoTo, NonpaBeHo OT 3acTpaxoBaTens M KoeTo Bu e BbpHaTo, MMa rapaHuMA 3a peMoHTa 3a cpok Ao 90 (aesetaecer)
KaneHJapHW AHW.

K. (M3m. 1 gon., 8 cuna ot 1.11.2020 r.) AKo Bue nav Baw ciyskuten/nmbiHOMOLHKK He B3eMe BaweTo nonpaseHo YCTPONCTBO B paMKuTe
Ha 90 (aeBeTaeceT) KaneHAaApHU AHW, Cel KaTo cTe nonyumnun ysegomneHue ot Yettel, oT umeTo Ha 3acTpaxoBaTtens, Ye e roToBo 3a
nonyyasaHe, 3acTpaxoBaTenAT MOXe Aa NpoAaje UAu aa ce pasnopeam ¢ BaweTo YcTpoiicTBo Bb3 0OCHOBA Ha COBCTBEHMTE CY NpoLeaypu
32 PEMOHT WK pasnopekaaHe, 3a Aa nNokpue CaMmoyyacTMeTo W Apyrute Ob/AXMMM CYMM, aKO MMA Takuea. e 6baeTe yBefomMeHU
OTHOCHO NJIaHMPaHaTa NpoAaxkba NUCMEHO U we Bu 6bae NnpefocTaBeH AOMbAHUTENEH CPOK OT 30 (TpUAeceT) KaneHAapHU AHM, 33 Aa
nonyyunte BaweTo YcTpoiicTBO, cnes KoiTo To LWwe 6bae npogaseHo. C HacToAwoTo, Bue ce cbrnacasaTe, Ye ako He nonyymTe Bawerto
YCTPOWCTBO, NpU U3TMYAHETO Ha To3u 30-A4HEBEH CPOK, 3acTpaxoBaTensar e 6bae ynbJHOMOLEH Aa npogaje oT Bawe ume 1 3a Bawa
cmeTka YcTpoiictBoTo. B TO3M cnyyald, Bue we wumate npaBo [a NOAy4YMTE BCAKAKBM CPEACTBA, KOMTO ca OCTaHanAu cnep
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yA0BAEeTBOPABAHETO Ha BCUYKU NpPeTeHUUN Ha 3ac7pax03a‘renﬂ, HO He MOXeTe Aa npeTteHauparte 06e3UJ,eTeHME 3a M3FYGEHM AaHHU Unun
nponyCcHaTu NOA3KN, HUTO KakBOTO U Aa e Apyro OGE3LU,eTeHMe 3a Bpeau B pe3ynTat ot npo,a,a)«ﬁa'ra Ha yCTpOﬁCTBOTO.

. (M3m. n gon., B cuna ot 1.11.2020 r.) MogmeHeHO YCTPOMCTBO Ce No/ly4aBa IMYHO OT 3aCTPAXOBAHOTO MLLE MW OT YMbIHOMOLLEHO OT
Hero iMLe ¢ HoOTapuasiHO 3aBePEHO Mb/IHOMOLLHO.

6. YBEAOMETE HW, AKO MPOMEHWTE BALLETO YCTPOUCTBO
Ako IMEI nnu cepuitHUAT HoMep Ha BaleTo YCTPOWCTBO ce NPOMEHU B Pe3yTaT OT KaKbBTO M [1a € PEMOHT WM OCbLLECTBEHA NOAMAHA,
Bue 1av HagNeKHO YNbAHOMOLLLEHO nLe TpabBa Aa nognuwete [lo6aBbK KbM 3acTpaxoBaTenHaTta noauua c Hosws IMEI nau cepuex

HOMeEp M Aa NpeaocTaBuUTe A0KA3aTe/ICTBO 3a Ta3U NPOMAHA, aKo Ce M3UCKBa Npu O6p360TBaHeT0 Ha npeteHuuAaTa.

3acTpaxoBaTenar HAMa @ HOCWM OTTOBOPHOCT 3@ PA3XOAWTE 3a PEeMOHTa WM MOAMAHA Ha KaKBOTO M Aa e YCTPOMCTBO, 3a KOETO He e
noanucaH [lo6aBbk 8 Mara3uH Ha Yettel cbrnacHo Te3v O6wm ycnosus.

~N

. NPEKPATABAHE HA BALLATA NOJINUA

A. MNpeKkpaTtasaHe Ha BawaTa Monaunua

a) (u3m. u gon., 8 cvna ot 1.11.2020 r.; u3m. u gon., B cuna ot 20.04.2022 r. ) Bue moxkeTe aa npekpaTute Tasu Moauua no BCAKO Bpeme
c nopasaHe Ha YBepaomsieHMe 3a npekpartaABaHe B MarasuH Ha Yettel (vam B onpefeneHun cnyyaum, ga ro usnpatute Ha Yettel).
MpeKkpaTABaHeTO BNM3a B CMNA OT MbPBUA [EH Ha CneaBallmA nepuog Ha GpakTypupaHe Ha MobuaHKu yeayr no A6oHameHTa ot Yettel
cnep nonyyaBaHeTo Ha BaweTo YBegomneHue 3a npekpataBaHe. Bawarta cnegsawa ¢aktypa no Bawua A6oHameHT B Yettel Hama aa
BK/IIOYBa 3aCTpaxoBaTesiHaTa npemua 3a Bawara npekpateHa Moauua. B To3m cnyyait Monunuara Lie ce cumta 3a NpeKkpaTeHa No B3aMMHO
cbrnacve mexay Bac n 3actpaxosarens.

6) (v3m. n gon., B cuna ot 1.11.2020 r.; u3m. u gon., 8 cuna ot 20.04.2022 r.) 3acTpaxoBaTenaT Moxe Aa NpekpaTy Tasun Monunua, kato Bu
npeaocTaBm eaHOMECEYHO NMUCMEHO NpeaunsBecTe. EAHOMECEUHMAT Nepros Ha YBEAOMNEHUETO 3aMoyBa Aa Teye OT AaTaTa, Ha KOATo
Bue nonyuunte yBefoOMNEHMETO Ha aapeca, NocoyeH BbB Bawara 3acTtpaxoBaTesnHa noauua, UaM No Apyr ycTaHoBeH ¢ Bac HauMH Ha
KOMyHMKauuA. NMpeKpaTABaHeTo BAU3a B CUa OT MbPBUA eH Ha MeceyHus nepuog 3a pakTypupaHe no A6oHameHT oT Yettel, cnepgaty
mMeceLa, B KOUTO e U3TEKNO eJHOMECeYHOTO NpeansBecTue.

8) Ako Bue npekpatute Bawmna A6oHameHT B Yettel 3a Mo6uaHMA HOMep, NocoyeH B Touka 1 oT 3acTpaxoBaTenHarta nonuua, Bawara
Nonunua we 6bae npekpaTeHa 1 BalweTo NOKpUTHeE Le U3Teye B Kpasa Ha TeKyLWMA nepuoa Ha dakTypupaHe 3a Ab6oHameHT oT Yettel.

r) (v3m. n gon., B cuna ot 20.04.2022 r.) Ako cobcTBeHOCTTa BbpXy BaweTo YcrpoiictBo ce npomeHu, Bue TpsbBa aa npepocrasute
YBegomneHue 3a npekpaTtaBaHe Ha Bawarta 3acTpaxoBaTenHa noaunua 8 MarasuH Ha Yettel (111 B onpeaeneHu cayyam, Aa ro usnpature
Ha Yettel), unn B npoTMBeEH cayyait moraT Aa Bu 6b4aT HauMCAEHW 3aCTPaxoBaTe/IHW NPEMUM 3a CAeaBaluM Nepuoam, KOUTO HAMaA 4a
NnoA/iexaT Ha Bb3CTaHOBABAHE.

4) B cnyyait ye BbpHeTe YCTPOICTBO, Cbr1acHO cneumanHa nporpama, kosato Yettel npeanara, Moamnyara 3a Hero we 6bae npekpaTteHa, ¢
nopasaHe Ha YBegomneHue 3a npekpaTasaHe B MarasuH Ha Yettel. B cnayualt ye kenaete, moxe fa 6bae usgaseHa Hosa Monuua 3a
HOBOTO YCTPOICTBO.

b. Bawara Nosaunua, mose Aa 6bae npekpaTeHa v Nopaam CNeaHUTe NPUUYUHK:

a) Npu npeKkpaTtasaHe oT cTpaHa Ha Yettel Ha AGoHameHTa, cktodeH mexay Bac n Yettel 3a mobunHua Homep, nocoyeH B 1. 1 ot Monuuara
- CYNTAHO OT AaTaTa Ha NPEKPATABAHETO My.

6) (v3m. un gon., 8 cuna ot 1.11.2020 r., uam. n gon., B cuna ot 01.04.2021 r., u3m. n gon., B cuna ot 20.04.2022 r.) Npu aunca Ha
3aCTpaxoBaTeNeH MHTEPEeC: aKo HUKAKBO 3acTpaxoBaTesIHO CbbUTUE He MOKe 4a HacTbnu 3a BaweTo YCTPOMCTBO (NO-KOHKPETHO, ako
Bue cte usrybuam BaweTo YcTpoiicTBO, Uan To e 6110 OTKpaaHATO M Tasm Kpaxkba He e nokpuTa oT Tasu Moauua, nav NoN3BaHeTo Ha
Bawerto YCTPOWMCTBO e CTaHa/so HEBB3MOMXKHO MOpaAu APYyrv NpuuvHK), Bue cre anbkeH He3abaBHO Aa cbobuiuTe 3a TOBA Ha
3acrpaxoBartensa 8 MarasuH Ha Yettel 1 Bawata Moauua we 6b4e npekparteHa.

8) (M3m. n gon., B cvna ot 1.11.2020 r.) Ako Bawmar A6oHameHT c Yettel e 6un npexsbpneH Ha Apyro nuue.

r) OT 3acTpaxoBaTens, ako NOAMEHEHOTO YCTPOMCTBO el ypeaeHa NpeTeHUmsa nonaza B Apyra LEeHOBA KaTeropms.

4) (Hos, B cvna ot 1.11.2020 r.) ABTOMATUYHO, C U3TUYAHE Ha CPOK OT 5 (NeT) rogMHM OT AaTaTa Ha CKAoYBaHeTo Ha Moauuyara.

€) B apyru cnyyau, KakTo e nocoyeHo B Te3n O6Lm ycnosus.

B. Ako Bawara Monuua e 6una npekpateHa ot Bac uav ot 3actpaxosatens, Tasu Moauua He moxke Aa 6be NOBTOPHO aKTMBMPAHa.

8. MPOMAHA HA 3ACTPAXOBATE/IHATA MPEMUA
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a) 3acTpaxoBaTenAT MOXe A3 YBeNNYM 3acTpaxoBaTeNHaTa NPeMUA Camo Nopaau CbLLECTBEHA NPUYMHA. 3a CbLLECTBEHA NPUYMHA NO TE3N
061K ycnoBuMA ce cuMTa HaNpUMep BbBEXKAAHETO HA HOB AAaHBK UM TaKca BbPXy 3acTpaxoBaTenHaTa yc/yra Wav 3acTpaxoBaTesHaTa
npemus UK BbPXY NPOAAKOUTE UM KOMWUCMOHATA Ha PasnpPOCTPaHUTENWUTE Ha 3aCTPaxoBaTE/IHU MPOAYKTU, UMW Apyra NPOMAHA CbC
CblLecTBEH edeKT BbpXy A0XOAHOCTTa Ha MpoAyKTa 3a 3acTpaxoBaTens, AN ako NPeAMETBT, CTaBKUTE UKW OCHOBATa Ha KOUTO U Aa e
CbLUECTBYBALLM AAHDBLM UM TaKcK 6bAAT M3MeHeHW. AKO 3acTpaxoBaTenHaTa npemus 6bae yBesvdyeHa egHoCcTpaHHo, Bue we 6baete
uHpopmMmupaHu oT 3acTpaxosatens upe3 Yettel no nogxoAsl, HauMH NOHe eAWH Mecel, Mpeau yBeNUYEHMeTO Aa Bfese B cuia.
YBeAOMIEHWETO e BKAOYBA MHOPMALMA OTHOCHO BaweTo npaso Aa npekpatute Moauuara. Bue Lie nmaTe NpaBo NpU BCUUKM Cydau
Aa npekpatute Bawara 3acTpaxoBatenHa noauua ¢ NMCMeHo YBeAomaeHUe 3a NpeKpaTaBaHe, BpbyeHOo Ha 3acTpaxoBatens B MarasuH
Ha Yettel cbrnacHo Te3n O6wm ycnosus.

6) AKO 3acTpaxoBaHOTO YCTPOMCTBO € MogmeHeHO OT 3acTpaxoBaTens C YCTPOMCTBO CbC CXOAHW XapaKTEPUCTUKM MO Bpeme Ha
YpPEeXXAaHeTo Ha NpeTeHums, NpemuaTa 3a NogMeHeHOTO YCTPOKCTBO e 6bae onpeaeneHa Bb3 ocHoBa Ha CTaHgapTHaTa UeHa Ha
YcTpoiictBoTto 6e3 aboHameHT 3a ycnyru ot Yettel Kbm momeHTa Ha nogmsaHaTa Ha YcTpoicTBoTo. AKo Bawerto Hoso v MoaHoBeHO
YCTPOICTBO, MW APYro YCTPOMCTBO, NPefoCcTaBeHO OT 3acTpaxoBaTena, Nonaja B APyra LEHOBA KAaTeropus U ce Hajnara npomsHa B
npemuaTa, ce Hanara u NnpekpataBaHe Ha Moauuara. MpeKkpaTABAHETO Ce OCbLLECTBABA C YBeAOMAEHUe 3a NPeKpaTABaHe, Mo Bpeme Ha
noamsaHata Ha Yctpoiicteoto B MarasuH Ha Yettel 1 ako kenaete, moxe Aa 6bae cKatoueHa HOBa 3acTpaxoBaTesiHa MNo/MLa 3a HOBOTO
YCTPOWMCTBO.

9. YCNOBUA 3A NNALLAHE HA 3ACTPAXOBATE/THU NPEMUN

a) Bue ce cbriacssate, Ye Ab/KMMaTa 3acTpaxoBaTeNiHa npemus we 6bae BKAoYeHa Bbe Bawarta meceuHa paktypa 3a AGoHameHTa 1
Le ce 3an/1aLa NPy CbLUUTE YCI0BMA U B CbLUMA CPOK.

6) BaweTo naawaHe e NoKp1Ba Hal-CTapoTo 3a4b/IKEHUE, BK/IIOYEHO BbB daKTypa Ha Yettel, B ToBa uMcno 3acTpaxoBaTenHa npemus,
KaTo B C/ly4all Ha 3a4b/KEHMA C eHaKbB CPOK 3a MiallaHe, C MPUOPUTET ce NoracaBaT 3a4b/keHus kbm Yettel, cren koeTo ce nokpusat
334 b/IXKEHUATA 32 3aCTPAXOBATE/IHW NPEMUU.

8) Bawara 3acTpaxoBaTe/iHa MPeMUs Ce cyuTa 3a NaaTeHa, ako CTe NAaTUAN U3LAN0 CymaTa, NocoyeHa BbB Bawara nocnegHa ¢paktypa Ha
Yettel.

10. KAKBO OA NPABUTE, AKO HE CTE JOBOJIHM OT HAC

3acTpaxoBaTenaT MMa 3a Len Aa Bu npenoctaBa BUCOKOKAYECTBEHW YCNYTM U Kenae Aa NoAAbpP)Ka TOBA KaYecTBO BbB BCEKU eAuH
MOMEHT. AKO CYMTaTe, Ye He CTe NOAYYUIM BUCOKOKAYECTBEHA YC/IYra, UAWN UCKaTe Aa OTnpasuTe 3anuTBaHe OTHOCHO Bawara MNonuua,
monum aa ce cabpreTe ¢ Yettel, Ha agpec: rp. Copua 1766, patioH ,Mnagoct”, x.k. ,Mnagoct 4“, BusHec Mapk Codus, crpaga 6, unm Ha
Yettel.bg (https://www.yettel.bg/bg/private/online-request).

(u3m. n gon., B cuna ot 1.11.2020 r.) BaweTo 3anuteaHe Lie 6bae pernctprpaHo HesabasHo 1 3acTpaxoBaTenarT LWe Ce onvTa Aa OTrOBOPH,
KaTo ToBa Moe aa 6bae u upes Yettel, BbB Bb3MOXHO Hal-KpaTbK CPOK OT MOMEHTA, B KOMTO ro € Nosy4uns, Ho He No-KbcHo oT 30
(TpuaeceT) KaneHAAPHU AHM OT NOY4aBAHETO Ha 3aNUTBaHETO.

(u3m. u gon., B cuia ot 1.11.2020 r.) AKo 3anutBaHeTo/»anbata e OTHOCHO HauMHa, No KOWTO e 6una paspelleHa KOHKPeTHa NpeTeHums,
B pamMKuTe Ha 7 (cesiem) AHM 3acTpaxoBaTenaT, KaTo ToBa Moxe Aa 6bae upes Yettel, we Bu npegoctasu nucmeHa MHGopmaL s OTHOCHO
MOTMBUTE 3@ B3ETOTO PeLleHue MO BallaTa NpeTeHLus.

(u3m. n gon., B cuna ot 1.11.2020 r.) 3a Aa HM NomorHeTe 3a 6bp30To 06paboTeaHe Ha Bawara kanba, MOAMM ga NocoyMTe HoMepa Ha
Bawwata nonuua (v Homep Ha NPeTeHLMATA, aKO € NMPUIOKMMO) 3ae4HO C MMETO Ha ILLETO, OTMPABUJIO NPETEHLMATa/3acTPaxoBaHo nue.
Hue wwe NoNoKUM BCUYKM YCU/IMA 4@ HAMEPUM PeLleHMe B KOHKPeTHaTa cuTyaums.

(u3m. n gon., B cuna ot 1.11.2020 r.) B ciyyait Ye He cTe yA40B/IETBOPEH OT HawmaA oTroBop, Bue moxete ga ce o6bpHeTe KbM Komucusta
3a puHaHcoB Hagzop (“KPH”) 3a cbaeicteme. [aHHuUTe 3a KOHTAKT ¢ KOH ca: agpec: rp. Codus 1000, ya. ,byaganewa” Ne 16; e-mail:
delovodstvo@fsc.bg; nHtepHet ctpaHuua: https://www.fsc.bg/za-potrebitelya/zhalbi/. Ako oTnpasute BaweTo 3anuTeaHe kbm KOH, ToBa
HAMA Aa 3acerHe Bawero npaBo Aa npegnpuemerte npouecyanHu geicteuns cpelly Hac, HuTo Bawerto npaBo ga ce o6bpHeTe KbM Apyru
KOMMETEHTHU OpraHu.

Ha TeputopuaTta Ha Peny6nm<a Bbarapua cnoposeTe, CBbp3aHU C NPeAoCTaBAHETO Ha 3acTpaxoBaTe/NHW yCAyru, morat aa 6'bAaT
pasrnegaHun M3B'bHC'b,EI,66H0 B NPOM3BOACTBO NO ANTEPHATMBHOTO pellaBaHe Ha cnopose /APC/ npeg CeKTopHata nOMMUpUTEIHa KOMUCHUA
KbM KomuncumaTa 3a 3almra Ha I'IOTpEﬁVITeﬂVITe nnn ypes meguauua.

11. ADMUHUCTPATOP HA NMPETEHUMUTE

Bcaka npeTteHums no Bawata nosvua we 6bae ob6paboreHa oT AGMUHMCTPATOPa Ha NpeTeHuuuTe.
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12. BALLMTE NPABA

Bawwure npaBa KaTo K/IMEHT Aa npegnpuemeTre npasHU AEVICTBMH OCTaBaT He3acerHaTu OT CbleCTByBaHETO UM NON3BAaHETO HAa KaKBaTO
1 Aa e npoueaypa 3a pasrnexgaHe Ha *anbu, nocoyeHa no-rope.

13. KOU 3AKOHU CE MPUNATAT

anllO)KVIMMHT 3aKOH 33 Bawara 3aCTpaxoBKa e 6'bll|'apCKOT0 3aKoHogaTtencrso. Cvbamnuiiarta B E‘bnrapvm e MmaTt KomneteHuuAa aa
peLuaBaT BCAKAaKBU CNOPOBE, KOUTO MOraT A4a Bb3HUKHAT BbB Bpb3Ka ¢ Bawara MNoaunua.

14. O6LLUM PA3NOPEABU
CrpaHuTe We TpeTpaT MHPopMaLMaATa, NpeAocTaBeHa BbB Bpb3Ka € Ta3u Moanuya, KaTo TbproBcKa 1 3acTpaxoBaTesiHa TallHa 1 HAMa Ja A
pasKpuBaT npej TPEeTU MLa, OCBEH aKO TOBA Pa3KpPMBAHE He Ce U3UCKBA CbracHO AN He e MO3BO/IEHO OT NPUNOXKUMUA 38KOH.

(u3m. u gon., 8 cuna ot 1.11.2020 r., uam. u gon. B cuna ot 20.04.2022 r.) BcMUYKM B3aMMOOTHOLLEHMA MEXAY CTPAHWUTE BbB BPb3Ka CbC
CKNIOYBAHETO, USMEHEHMETO U NpeKpaTABaHeTO Ha 3acTpaxoBaTeNHWUA A0roBop e 6baaT B nMcmeHa popma, ¢ NoANUCUTE OT CTPaHUTe,
BK/IOYMTENNHO Ype3 eIeKTPOHEH AOKYMEHT C eIeKTPOHEH MOAMMUC, OCBEH aKo B Te3n OBWwmM ycnosBua He e NpeaBUAEHO M3PUYHO ApPYro.
3acTpaxoBaTeNHUAT LOrOBOP MOXe Aa 6bie CKAIoYEeH M Ypes cpeacTBa 33 KOMYHUKaUMA OT pasctoaHue. O6wuTe ycnosua morat aa 6bvaat
M3MEHAHW OT 3acTpaxoBaTens Npu CrnasBaHe Ha NPUIOKMMOTO ObArapCcKo 3aKOHOAATE/CTBO, BKAHOUYUTENHO C YBEAOM/EHUE A0
3acTpaxoBaHOTO /IMLIE, KOETO MOXe fa 6bae OTNPaBeHO CbC CPEACTBA 38 KOMYHMKALIMA OT PascTOAHWE, NPU CrasBaHe Ha NPUAOKMUMOTO
3aKoHOAATeNCTBO. B cnyyali Ha HecboTBeTcTBME mexay Monuuara n Tesn 06K ycnoBuUA 3a 3acTpaxoBaHe, 3acTpaxoBaTenHaTta NoauLa e
Mma NpeamMmcTBo.

(HoB, B cuna ot 1.11.2020 r.; u3m. v gon., B cmna ot 20.04.2022 r.) BcuUKKM yBEAOMNEHUS MeEXAY CTPaHWTE MO M BbB BPb3KA CbC
3aCTpaxoBaTeNHUA JOroBOp cneaga Aa 6bAaT NpPedocTaBAHM B NUCMEHa GopMa U cpeLly NOANUC UK aKo NO APYr HEABYCMUCAEH HAUYWH
MOMe Aa Ce yA0CTOBepM TAXHOTO BpbyYBaHe—NpenopbyaHa nowa ¢ obpaTHa pasnucka, No Kypuep c u3Bectne 3a goctasaHe u ap. [pu
yBeAOM/IEHUA MO UMEIA, UK Ypes3 SMS, Ypes NpuUIoKeHue 3a MobuneH TenedoH Ha Yettel unm upes ctpaHmuata Ha Yettel: www.yettel.bg,
WK MO APYT NOCOYEH B 3aCTPAXOBATENHUA AOTOBOP HAUYMH MW TaKbB, 32 KOWTO 3aCTPaXOBAHOTO NLE € HAANEKHO YBEAOMEHO, MMCMEHATa
dopma e ce cumTa 3a cnaseHa. BcAKaKBUM U3ABNEHWUA YPE3 ENEKTPOHHM CPeACTBA U NOAMUCAHMU C ENEKTPOHEH NOAMMUC LLE CE CYMTAT KaKTo
aKo 6aXa NOAMMCaHUN CbC CAaMOPBYEH NOANWC.

O6wmTe ycnoBus ca npuetu B cuna ot 25.03.2019 r.; usmeHeHU 1 gonbaHeHn, B cuna ot 1.11.2020 r.; usmeHeHu 1 AOMbAHEHW, B CUAa OT
01.04.2021 r.; u3smeHeHU n gonbaHeHu, B cuna ot 01.09.2021 r.; usmeHeHn 1 gonbaHeHw, B cuna ot 01.03.2022 r., BbB Bpb3Ka C NpomaAHa
Ha MMETO Ha 3acTpaxoBaTeNHMA NoCpeaHUK oT , TeneHop Bbarapua” EAL Ha ,MeTten Bbarapua® EAL 1 Ha yebcaiiTa Ha 3acTpaxoBaTesHuA
nocpegHuK Ha: www.yettel.bg; nameHeHu u gonbaHeHu, B cuna ot 20.04.2022 r.; U3MEHEHU M AONbJIHEHM, B cuna oT 08.08.2025 r.

Mpeaceaarten u rnaseH U3MbJAHUTENEH AUPEKTOP
Y166 HOpbnubH Mpyn CE (Chubb European Group SE)
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