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OBLLM YCNTOBUSA HA “UETTEN BBIIFTAPUA” EALL
NP NPEOOCTABAHE HA YCIIYT NO BSAMMHO
CBBP3BAHE C W/unu ooCctbn 3A
TEPMUHUPAHE HA TPA®UK B MOBUITHATA
MPEXA HA YETTEL
(B cuna ot 07.07.2016, usmeHeHn Ha 07.07.2016;
nameHeHn Ha 03.09.2018, mameHeHn Ha 01.06.2020,
nameHeHne B cuna oT 01.07.2021r., M3MEHEHN Ha
01.03.2022 r. BbB Bpb3Kka C NpoMsiHaTa Ha (PMpMeEHOTO
HaMMeHoBaHME U Ha TbproBckata Mapka Ha
OPY>XECTBOTO, KaTo HaBcsKbae B TekcTa
~TEJIEHOP“/“TELENOR” ce 3ameHa c¢ ,YETTEL®,

nameHeHn Ha 01.07.2022 )

GENERAL TERMS AND CONDITIONS OF YETTEL
BULGARIA EAD FOR PROVISION OF SERVICES
FOR INTERCONNECTION WITH AND/OR ACCESS
FOR TERMINATION OF TRAFFIC IN THE MOBILE
NETWORK OF YETTEL
(Effective as of 07.07.2016, amended on 03.09.2018,
amended on 01.06.2020, amendment, into force as of
01.07.2021, amended on 01.03.2022 with regard to the
change of the company’s name and trademark and
everywhere in the text “TELENOR” is replaced by

,YETTEL®, amended on 01.07.2022 )

1. OBLLM NONOXEHUA

1. GENERAL POINTS

1.1. (U3m., B cuna ot 03.09.2018r.) HactosawmTte O6LM
YyCrnoBus  ypexgaT  B3auUMOOTHOLLEHWSTa  Mexay
“UETTEN BBNTAPUSA” EALl, cbCc cepanuiue v agpec
Ha ynpasnexue: rp. Codwmsa x.k. "Mnagoct” 4, busHec
Mapk Codcbus, crpaga 6, permctpypaHo B TbproBckus
permctep Ha AreHuuaTa no BnucBaHuATa ¢ EUK
130460283, HapnyaHo no-gony 3a kpaTtkocT “YETTEL”,
n OpyxecTtBoTo/[pyXecTBaTa No AOroBOpU 3a B3aMMHO
CBbp3BaHe C U/unv JoCcTbN 3a TepMUHMPaHE Ha Tpadmk
B MobunHata mpexa Ha YETTEL.

1.1. (Amended, into force as of 03.09.2018) The current
General Terms and Conditions govern the relations
between YETTEL BULGARIA EAD, having its seat and
registered address in Sofia, jk. Mladost 4, Business Park
Sofia, building 6, registered under UIC 130460283 in the
Commercial Register at the Registry Agency, hereinafter
referred to as YETTEL, and the Company/Companies,
under Agreements for Interconnection with and/or
access for termination of traffic in YETTEL's mobile
network.

1.2. (N3m., B cmna ot 03.09.2018r.) HacTtosiwumte O6wwm
ycrnoBus ce npwunarat 3a [orosopu 3a B3auvMHO
CBbp3BaHe Mexay Mpexute Ha ctpaHuTe (Jorosop),
OTHacsaLWM ce A0 yCnyrm no pasMsHa Ha CboOLleHus
mMexay:

1.2.1. abonatute Ha [OpyxectBoto u YETTEL,
OOKONKOTO M Ha ABeTe CTpaHW ca npeaocTaBeHu
MbPBMYHO 3a Mon3BaHe Homepa OT HauwoHanHus
HomepauuoHeH nnaH (HHIM) Ha P Bvnrapus nnu gpyra
ObpxaBa 3a  npefocTaBsAHe  Ha  €NeKTPOHHU
CbOOLLMTENHW yCNyTu;

1.2.2. aboHaTM Ha uYyxauM MOOUNHM onepaTtopu
nonssawy poyMuHr ycnyru B mpexara Ha YETTEL u
aboHaTuTe Ha [pyXecTBOTO;

1.2.3.A6oHaTn Ha OpyxecTBOTO M aboHatn Ha YETTEL
B POYMMUHT;

1.2.4. notpebutenute Ha YETTEL/OpyxecTBOTO npwu
[OCTbN A0 Hereorpadcku ycnyru;

1.2.5. Te3n O6wWM ycnoBus He ce NpunaraT, B cnyyante
Korato [Ipy>kecTBOTO nma cBou cneundmnyHy ycrnosms 3a
npeaocTaBsHUTE OT HEro YCNnyru.

1.2. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for
Interconnection Agreements between the Parties
(Agreement) regarding services for exchange of
messages between:

1.2.1. the subscribers of the Company and YETTEL, as
far as both parties are primary assigned for use numbers
of the National Numbering Plan /NNP/ of the Republic of
Bulgaria of another country for provision of electronic
communication services;

1.2.2. subscribers of foreign mobile operators, using
roaming services through YETTEL’s network and the
Company’s subscribers;

1.2.3. subscriber of the Company and subscribers of
YETTEL in roaming;

1.2.4. users of the YETTEL/Company while accessing
non-geographic services.

1.2.5. These Terms and Conditions do not apply when
the Company has it own specific conditions for services
provided by it.

1.3. (U3m., B cuna ot 03.09.2018r.) HactoswmTe O6Lm
ycrnoBsusi ce npunarat 1 3a [JoroBopu 3a npefocTaBsiHe
Ha [JOCTbN 3a TepMUHUPAHE Ha MeXayHapoaeH
TenedoHeH Tpaduk (Jorosop) kakTto cneasa:

1.3.1. upes mpexarta Ha [dpyxecTBOTO B MpexaTa Ha
YETTEL 3a notpebutenu Ha YETTEL, 3a aboHaTtu Ha
OpYyrM  HauMOHanHW MOOUITHM Mpexm C HoMmepa,
NMbPBUYHO NpefocTaseHu 3a nonssaHe Ha YETTEL u 3a
aboHaTM Ha 4yXgu MOOMIMHM Mpexn, non3Balm
poymuHr ycnyrata Ha YETTEL Ha Teputopusta Ha
CcTpaHarTa;

1.3. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for termination
of international telephone traffic, as follows:

1.3.1. through the Company’s network in YETTEL’s
network for YETTEL’s users, for subscribers of other
national mobile networks with numbers, initially granted
for use to YETTEL, and for subscribers of foreign mobile
networks, using a roaming service of YETTEL within the
territory of the country;

1.3.2. through YETTEL’s network to users of the
Company and when the Company does not have its
specific conditions.
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1.3.2. upes mpexata Ha YETTEL kbm notpebutenu Ha
[pyxecTBOTO, B Cny4yauTte Korato [pyXecTBOTO HsMa
CBOW crneunduryHn ycrnosumsi.

1.4. (M3m., B cuna ot 03.09.2018r.) Ycnyrute Ha
YETTEL, BkntodeHn B obxBaTa Ha [loroBopute 3a
B3aUMHO CBbpP3BaHe 1/Unuv npeaocTaBsiHe Ha OCTbN 3a
TEPMUHMpPaAHe Ha MexayHapodeH Tpadwuk, ca
cnegHuTe:

1.4.1. (M3m., B cuna ot 03.09.2018r.) TepmuHupaHe B
MobunHaTa mpexa Ha YETTEL Ha rnacoBu TenedoHHn
NoBMKBaHWS, reHepunpaHu B MpexaTa Ha
OPY>XECTBOTO,  BKMOYUTENHO  TPaAH3UT  KbM
npeHeceH HoMep;

1.4.2. (Nam., B cuna ot 03.09.2018r.) TepmMuHUpaHe B
MobunHaTa Mpexa Ha YETTEL Ha rnacoBu TenedoHHK
NMOBMKBAHUS, FEHEPUPaAHM B YYXKOECTPAHHU MPEXM,
BKIMIOYUTENHO TPAH3UT KbM MPEHECEH HOMED;

1.4.3. Jocten Oo0 Hereorpadpckym HOMepa 3a ycnyrm
(0700,0800);

1.4.4. Joctbn OO HauMOHamnHW Hereorpad)Cku ycnyru
MalWuWHa kbMm MawuHa (M2M) 3a npegocTtaBsHe Ha
ycnyrata KpaTkm TekcToBuM cbobuieHuss (SMS) n 3a
npeHoc Ha CSD Tpaduk;

1.4.5. Jloctbn oo 6a3un gaHHM ¢ NpeHeceHn HOMepa;
1.4.6. MNMprnemaHe n npegaBaHe Ha KpaTkM CbOOLLEHUS
(SMS) mexay aboHaTUTe Ha MOBUITHMUTE onepaTopy;
1.4.7. TpvemaHe wn npegaBaHe Ha MyNTUMEAUNHO
cbobwenne (MMS) mexagy aboHaTu Ha MoGuNHWUTE
onepaTopu;

1.4.8. ,Bugeo pasroeop® no ctangapt UMTS;

1.4.9. CbBMECTHO noOmn3BaHe Ha TMOMELUEeHUs U
CbOPBXEHUS;

1.4.10 TepmuHupaHe B mpexaTa Ha [pyxecTBoTo, B
cny4yauTe Korato [pyXecTBOTO HAMa CBOU cneumdudHm
ycrnoBus.

1.4. (Amended, into force as of 03.09.2018) YETTEL'’s
services included in the scope of the Agreements for

interconnection and/or provision of access for
termination of international traffic are as follows:
1.4.1. (Amended, into force as of 03.09.2018)

Termination in the mobile network of YETTEL of voice
telephone calls, generated in the network of the
Company, including transit to a ported number;

1.4.2. (Amended, into force as of 03.09.2018)
Termination in the mobile network of YETTEL of voice
telephone calls, generated in foreign networks, including
transit to a ported number;

1.4.3. Access to non-geographic voice services
(0700,0800);

1.4.4. Access to national non-georgaphic services
machine to machine (M2M) for provision of short text
message (SMS) service and transfer of CSD traffic;

1.4.5. Access to data base of ported numbers;

1.4.6. Reception and transmission of short text
messages (SMS) between the subscribers of the mobile
operators;

1.4.7. Reception and transmission of multimedia
messages (MMS) between the subscribers of the mobile
operators;

1.4.8. “Video call” service under UMTS standard;

1.4.9. Shared use of premises and facilities;

1.4.10. Termination in the Company’s network, in the
cases when the Company does not have its specific
conditions.

1.5. JonbnHWTENHW YyCcnyru, KOWTO Ca BKIIHOYEHU B
obxBata Ha ycnyrmte no 1.1.4.1., 1.4.2 n 1.4.3. ca:

1.5.1. lNpeHacoyBaHe Ha NoOBMKBaHE KbM HOMepa OT
BCUYKN HALIMOHAMHN MpPEXu:

1.5.1.1. be3ycnoBHO NpeHaco4BaHe Ha NOBUKBaHE;
1.5.1.2. lNpeHaco4BaHe Ha nNoBukBaHe Npu 3aeTo;
1.5.1.3. MNpeHacoyBaHe Ha MOBMKBaHe Mpu funca Ha
OTroBop;

1.5.1.4. TpeHaco4BaHe Npu HegoCTbMNeH aboHaT;

1.5.2. N3yakBaHe Ha NOBUKBaHE;

1.5.3. 3agbpxaHe Ha NOBUKBAHE;

1.5.4. KoHdepeHTHa Bpb3Ka;

1.5.5. igpeHTudurkaums Ha NMMHNATA Ha BUKaLLMS;
1.5.6. OrpaHuyeHne Ha ngeHTUgrkaumnsa Ha BMKaLLms.

1.5. The supplementary services, which are part of the
services the services under item 1.4.1., 1.4.2. and 1.4.3.
are:

1.5.1. Call forwarding to numbers of all
networks:

1.5.1.1. Unconditional call forwarding;

1.5.1.2. Call forwarding when Busy signal;
1.5.1.3. Call forwarding at No answer;

national

1.5.1.4. Call forwarding when the subscriber is out of
Service;

1.5.2. Call wait;

1.5.3. Call hold;

1.5.4. Conference call connection;

1.5.5. Presentation of Caller line ID;

1.5.6. Restriction of Caller line ID.

1.6. Ycnyrute, 3a kouto [JoroBopbT Ce CKNOYBa, ca
onncaHn B Hero 1 3a npenocTtaBAHETO Ha BCAKa OT TAX
ce nognucea CbOTBETHOTO OTAENHO MpUNoXeHue,
KOEeTO e HepasfgenHa vacT oT [Jorosopa.

1.6. The services for which the Contract is signed are
described in its body and the corresponding separate
Appendixes are signed, which are unseparable part of
the Contract.

1.7. 3a ycnyru, konto He ca B ob6xBaTa Ha [lorosopa, ce
noanuceaTt OTAENHU JOroBOpY, 33 KOUTO HAaCTosALMTE
O6Lwm ycnoBust He ce oTHacAT.

1.7. Separate Agreements are signed for services, which
are not under the Agreement, and the present General
Terms and Conditions do not apply to those separate
Agreements.

1.8. (Ot™m., B cuna ot 03.09.2018r.)

1.8. (Annulled, into force as of 03.09.2018)

1.9. lNpu cTapTUpaHe Ha NperoBopu No OCbLLeCcTBABaHE
Ha B3aUMHO CBbp3BaHe C Npeanpusitue, UMaLlo npaso

1.9. When initiating negotiations for establishing
interconnection with a company that has the right to ask
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Ja novcka goctbn go mpexarta Ha YETTEL, npeav ga
Obae u3npaTteH MpoeKT 3a [AOroBop 3a B3auMMHO
CBbp3BaHe KbM [pyXeCcTBOTO, TO crefga:

1.9.1. Oa nognuwe crnopasymeHue 3a
KOH(p1OEeHUManHoCT;

1.9.2. Oa npepoctaBn Ha YETTEL Heobxogumute

for access to YETTEL's network, before a draft
interconnection Agreements is sent to the Company, it
shall:

1.9.1. Sign a non-disclosure Agreement;

OOKymMeHTHn, usbpoeHn B [lpunoxenne Ne 2 kbm | 1.9.2. Present to YETTEL the needed documents, listed

HacTodAwmTe O6LWM Ycnosus. in an Appendix Ne 2 to the present General Terms and
Conditions.

1.10. lMpepocTtaBaHeTto Ha ycnyrm no T. 1.4  ce | 1.10. The provision of services under Art. 1.4 is realized

OCbLLEeCTBSBA NPU U3MbIIHEHWETO Ha CreAHNTE CTBINKW:
1.10.1. MNMoannceaHe Ha [JoroBop — creg uanpatlaHe Ha
MPOEKT Ha [A0roBop OTrOBOPHMUTE fvua 3a KOHTaKT OT
ABeTe CTpaHu yToyHaBaT HeobxoaumwTe AeTannm u
noaabpXaTt MOCTOsiHHA Bpb3ka [0 (uHanusvpaHeTo
My;

1.10.2. (U3m., B cuna ot 03.09.2018r.) UsrpaxxgaHe Ha
usmyecka CBbP3aHOCT MeXAy ABETEe MPEeXu — He Mo-
KbCHO OT [Ba Meceua cneg MOANWCBaHETO Ha
[orosopa. dusnyeckata peanusauus Ha B3aMMHOTO
CBbp3BaHe w/unu pJoctbna (ycroBusi, CPOKOBE U
pa3sxoaw) ce cbrnacysa OT ABeTe CTpaHu 1 ce OnucBea B
Horosopa. WarpaxgaHeTo 3aBbpliBa C  YCMELHO
NPUKNIOYUNN TECTOBE Ha du3nyeckaTta peanusauns Ha
CBbp3BaHETO (NMMHUM WU MOPTOBE), BKIOYUTENHO
noanuceaHe Ha ABYCTPaHEH KOHCTaTUBEH NPOTOKOS No
obpaseu, npegoctaBeH oT YETTEL.

1.10.3. (UN3m., B cuna ot 03.09.2018r.) YcnewHo
NpuKNioYyBaHe Ha TpauyHW W CUrHaNM3auWOHHU
TectoBe — He no-kbcHo oT 30 paboTHM OHWM cneg
usrpaxxgaHe W noTBbpXAeHMe Ha uandeckata
CBbp3aHOCT (moagnucaH npotokon cbrnacHo T. 1.10.2).
MpuknoyBaHEeTO Ha TecToBeTe Ce yaocToBepsiBa C
OBYCTPaHHO mognucaH npoTokon no  obpasedu,
npegoctaBeH oT YETTEL

after the completion of the following steps:

1.10.1. Signing of an Agreement — after the draft is sent
the responsible contact persons from both sides settle
the required details and remain in contact until it is
finalized;

1.10.2. (Amended, into force as of 03.09.2018)
Establishment of physical connectivity between the two
networks — no later than two months after the Agreement
has been signed. The physical realization of the
interconnection and/or access (conditions, terms and
costs) is discussed by both sides. The establishment
ends with successful conclusion of tests of the physical
implementation of the connectivity (lines and ports), as
well as signing of a bilateral protocol of findings form,
provided by YETTEL.

1.10.3. (Amended, into force as of 03.09.2018)
Successful conclusion of traffic and signaling tests — no
later than 30 working days after the establishment and
confirmation of the physical connectivity (a signed
protocol as per item 1.10.2.). The completion of the tests
is certified by a signed collateral protocol by a template,
provided by YETTEL.

1.11. MpoekT Ha HoroBop ¢ YETTEL moxe ga 6bae
HamepeH Ha odumumManHata MHTEpPHEeT CTpaHuua Ha
YETTEL Ha agpec www.YETTELyettel.bg.

1.11. Draft of an Agreement with YETTEL can be found
on YETTEL’s official internet page on address
www.yettel.bg.

2. AEOPUHNLINN

2. DEFINITIONS

(U3m., B cuna ot 03.09.2018r.) Bcuukm TEpMuHM,
N3MNOM3BaHn B HacTosAWwmTe 06Lwu ycnosus, [lorosopa u
NPUNOXEHNSITA KbM TSX, KOUTO Ca HepasgesiHa YacT KbM
TSX, Le umaT 3Ha4yeHMeTo, MOCOYeHO B T. 2 Ha
HacToAwmTe O6wm ycnosusa — “OedwuHnumn’, a B
cny4yar Ye TakaBa AeMHMLMA HE Ce CbabpXa B Tas3n T.
2, TO T9 We ce wu3BNIM4Ya OT pasnopeadbute Ha
JeicTBalloTo  3akoHopaTenctBo  Ha  Penybnuka
Bbnrapus, [ooroBopa n gencreutenHaTta obuia Bons Ha
CcTpaHuTe,

(Amended, into force as of 03.09.2018) All terms, used
in the General terms and condition, the Agreement and
the Appendixes which are an inseparable part of them,
shall have the meaning, stated under item 2 of these
General Terms and Conditions — “Definitions” and in
case such definition shall not be contained in this item 2,
it shall be derived from the provisions of the effective
legislation of the Republic of Bulgaria, the context and
the actual mutual will of the parties,

2.1. (Hos., B cuna ot 03.09.2018r.) ,AGoHaT" € BCSAKO
hr3nYecKo UM KPUaNYECKo nuue, KOeTo e CTpaHa no
[OOroBop C npeanpusaTe, NpeaocTaBsawo obLecTBeHu
€ITEKTPOHHM CHOBLMTENHM YCNYTW.

2.1. (New, into force as of 03.09.2018) “Subscriber” is
any physical or legal person, which is party to a contract
with undertakings providing electronic communication
services.

2.2. ,BzaumHO cBbp3BaHe” e hU3MYECKo M MOrM4ecKko
CcBbp3BaHe Ha Mpexute Ha YETTEL u [pyxecTBoTO No
Ha4uH, No3BonsABaLL NoTpedbuTenn, non3eawy Mpexarta
Ha YETTEL, ga wvmaT BBb3MOXHOCT Oa pasMeHsaT
cboOWeHnss ¢ noTpebutenn Ha MpexaTa Ha
OpyxecTBOTO NN € NOTPedbUTENN Ha Mpexa cBbp3aHa
C Mpexarta Ha [pyxecTBoTOo unu ga umat AOCTbN A0
ycnyrun, nNpefocTaBsHW  4Ype3 Te3an  Mpexu, a
notpebutenu, nonssawm Mpexarta Ha [lpyXecTBoTo, Aa

2.2. “Interconnection” means the physical and logical
connection of the Company and YETTEL networks in
such a way, that the users of the YETTEL network have
the opportunity to communicate with the users of the
Company network or with the users of a network which
is interconnected with the network of the Company or as
to use the services provided by those networks, and the
users using the Company network to have the
opportunity to communicate with the users of YETTEL
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MMaT BB3MOXHOCT [a pasMeHAT CcbobweHus ¢
notpedbutenn Ha Mpexata Ha YETTEL wm c
noTpedutenM Ha Mpexa CBbp3aHa C MpexaTa Ha
YETTEL wnu ga umat gocTsn 40 YCnyrn, npeaocTaBaHN
ypes Te3n MpeXn.

network or with the users of a network which is
interconnected with the networks of YETTEL or to use
the services provided by those networks.

2.3. ,[JlomeiiH Ha MoBunHaTa NPEHOCMMOCT” ca MpeXnTe
Ha JocTaBunUMTE Ha obliecTBeHa MobunHa TenedoHHa
ycnyra, B KOMTO Ce OCbLUECTBSIBA MPEHOCUMOCT Ha
HaLMOHANHO 3Ha4YMMn HoMmepa.

2.3. “Mobile portability domain” shall mean the networks
of public mobile telephone service providers in which
national significant numbers portability is realized.

24. (Hos, B cuna ot 03.09.2018r.) ,Joctbn“ e
npeaocTaBsHe Ha CbOPBXKEHUS U/UMK YCNyrk Ha Opyro
npeanpustne npuv onpeaeneHn ycnosus C  Len
npeaocTaBsHe Ha eNEeKTPOHHM CbOOLUMTENHW YCNyru.
ToBa BKMOYBaA AOCTbN [0 MPEXKOBUM €remMeHTn wu
CBbP3aHN C TAX CbOPBXKEHUS N YCNYrn, KOUTO MOXe Aa
BK/OYBA M CBbP3BAHETO Ha 0OOpyABaHETO MO XWYeEH
unn GesknyeH HauuH, JocTbn A0  dusmyecka
WHMPACTPYKTypa, BKIOYUTENHO  crpagw, KaHanwm,
Wwaxty, Kynud, Mavytm u CcTbnbosBe; p[ocTen Ao
CbOTBETHUTE MPOrPaMHU  CUCTEMM,  BKIHOYUTENHO
cucTeMu 3a ornepaTvMBHa noadpbXka, [[OCTbn A0
WHOPMAUMOHHN cucTemn wnu  6Gasn pJaHHM  3a
npegBapvTenHO nogaBaHe Ha 3asiBKW, npegocTaBsiHe,
nogaBaHe Ha 3asBKW, MOAAPBXKKA, PEMOHT U TakCyBaHe;
OOCTBbN OO CUCTEMU 3a TpaHCMMpPaHe Ha HoMepa unu
CMCTEMM CBbC CbluaTta (YHKUMOHANHOCT; AOCTbM A0
duKCHpaHn ¥ MOBUNHM  Mpexwu, BKMYMTENHO 3a
OCbLUEeCTBSABAHE Ha POYMWVHI; OOCTbN A0 BMPTyamnHu
MPEXOBU YCIyru.

2.4. (New, into force as of 03.09.2018) “Access” is
provision of equipment and/or services to another
company under certain conditions in order to provide
electronic communications services. This includes
access to network elements and equipment and services
connected with them, which may also include connection
to equipment through wired or wireless method, access
to physical infrastructure, including building, ducts,
shafts, towers, masts and poles; access to respective
program systems, including operative maintenance
systems; access to information systems or data bases
for pre-submission of queries, provision, submission of
gueries, maintenance, repair and charging; access to
number translation systems and systems with the same
functionalities; access to fixed and mobile networks,
including for provision of roaming; access to virtual
network services.

2.5. (M3m., B cuna ot 03.09.2018r. ) ,dbpxaten Ha
obxBata OT HoMmepa” e npeanpusTUETO, Ha KOeTo
KomucusTa 3a PerynupaHe Ha CbobLieHusita e usgana
paspeLleHne aa nonsea cboTBETHMSA 06XxBaT HOMepa oT
HaunoHanHus HoMepaLuMoHeH nnaH, 4acT OT KOMTO e
NpeHeceHnUaT HOMep.

2.5. (Amended, into force as of 03.09.2018) “Number
range owner (NRO)” shall mean the undertaking to which
CRC has issued an authorization for use of the
respective range of numbers form the National
Numbering Plan a part of which is the ported number.

2.6. ,MoeHTudmkaumsa Ha nuHuaTa Ha Bukawma (CLI e
dYHKUMA Ha MpexaTa, KOATO Mo3BOMsiBa Ha BUKaHMUSA
aboHaT Aa nony4n nHdopmaums 3a HoMmepa Ha BUKaLLMSA
aboHaT, Nnpeaun Aa 3anoyHe obMeHBLT Ha MHopMaLns u
CbOTBETHO a npueme unu aa otkaxe nosuksaHeto. CLI
Ce reHepuvpa oT eNeKkTpoHHaTa CboOLUTENHA Mpexa, OT
KOSITO Npon3nn3a NOBMKBAHETO, U credBa Aa Cbabpxa:
- 3@ HauWOHamnHM MOBUKBAHUSA — HALUWOHANHO 3HA4uMm
HOMep, CbrmacHoO maucksaHusaTa Ha Hapegba Ne 1 ot
22.07.2010r. Ha KPC 3a npaBunata 3a nonssaHe,
pasnpegeneHve u npoueaypute no MbpBUYHO W
BTOPMYHO NpegocTaBsaHE 3a MOJ3BaHe, pe3epBunpaHe u
OTHeMaHe Ha HoMmepa, afpecu U UMeHa, U MHAUKaTop 3a
npeacraBsiHe Ha HOMepa;

- 32 MexayHapoOHW MOBWKBaHWS — MeXAyHapoaeH
Homep BbB copmat no [penopvka ITU-T E.164 n
WHOUKaTOp 3a NpeAcTaBsHe Ha HOMep.

CLlI ce npepaBa, OTYMTaAMKM W3UCKBAHUATA Ha
npenopbka ITU-T E.157, 6e3 ga ce NpOMEHSI 1 MO HAYUH,
KOWTO OCUrypsiBa NpaBUITHO TakCyBaHe.

2.6. “Calling Line Identification (CLI)” is function of the
network, allowing the called party to receive information
about the number of the calling party before the
exchange of information and respectively to accept or to
decline the call. CLI is generated by the electronic
communications network, from which the call originates
and shall consist of:

- for national calls — national significant number,
according to the requirements of Ordinance Ne 1 from
22.07.2010 of CRC regarding the rules for use,
distribution and the procedures of initial and secondary
provision for use, reserving and withdrawal of numbers,
addresses and names, and indicator for provision of the
number;

- for international calls — international number in the
format under Recommendation ITU-T E.164 and
indicator for the provision of the number.

CLI is handed over, considering the requirements of
Recommendation ITU-T E.157, without changing it and
in a way that allows for correct charging.

2.7. (Mam.,, B cuna ot 03.09.2018r.) ,M3kycTBeHO
reHepupaHe Ha Tpacduk” unm ,II'M” o3HayaBa cuTyaums,
npu KOATO 0OEMBT Ha NMOBMKBaAHWSA OT MpeXaTta Ha egHa
OT CTpaHuUTe € HecbpasMepeH (HaaBuLwaBa noeeye ot 3
NMbTM) Ha TO3W, KOUTO OM MOrbN Aa ce ovakBa npwu
[obpocbBeCTHA TbProBcka NpakTuka 1 4o6poCcHLBECTHO
M3MNon3BaHe Ha Mmpexara u/nnmn Tpadguk, KOMTO BKNOYBA
NOBWKBaHWs C NpMbNnanTenHo eqHaKkBo BpeMeTpaeHe,

2.7. (Amended, into force as of 03.09.2018) “Artificial
Inflation of Traffic” or “AlIT” shall mean a situation where
the calls volume from the network of either party is
disproportionate (exceeds more than 3 times) to the one
which would be expected in good business practice and
network use in good faith, and/or traffic, which includes
calls with approximately the same duration, placed 5 or
more times within 12 (twelve) hours to one and the same




Open

OCbLLeCTBSABaHM 5 unn noeeye NbTW B pamkuTe Ha 12
(oBaHapeceT) yaca KbM eauMH U Cbll, HOMEpP, KOeTo e
pes3ynTaT OT AEAHOCT, M3BbpLUBaHA OT UM OT MMETO Ha
CTpaHaTa, orneparop Ha Tasu Mpexa unm oT TPeTo nuue.

numbers, which has resulted from activity carried out by
or on behalf of the party operator of that network or a third

party.

2.8. (M3m., B cuna ot 03.09.2018r.) ,JIMHMS 3a B3aMMHO
cBbp3BaHe“ e undcpoBa CbeaAVHUTENHA fMHUSA CbC
ckopocT 2MBit/s, KoaTO cBbp3Ba TOYKaTa Ha B3aMMHO
cBbp3BaHe Ha YETTEL c¢ ToykaTa Ha B3auvMHO
CBbp3BaHe Ha [lpyXecTBOTO B paMKUTE Ha CbLLOTO
HaceneHo MACTO.

2.8. (Amended, into force as of 03.09.2018)
“Interconnection line” is digital connectivity line with
speed 2Mbit/s, which connects YETTEL’s point of
interconnection with the point of interconnection of the
Company within the same populated place.

2.9. JlnyHn paHHW’ ca wmHopmauua 3a Pu3n4ecko
nvue, KoeTo e naeHTudumumpaHo unn moxe ga obae
MOEHTUMULUMPAHO  MPAKO WM HENpsiko  4pes
NOEHTUdMKALNOHEH HOMED UITN Ype3 eauH Nnu nosedve
cneundmnyHM NprsHauw.

2.9. “Personal data” shall be information about a natural
person who is identified or can be identified directly or
indirectly by an identification number or by one or more
specific features.

2.10. (U3m., B cuna ot 03.09.2018r.) ,Henpeogonuma
cuna“ e M3BbHpPEeOHO CbOUTME C Henpeodonum unu
HenpeaBMAUM XapaKkTep, U3BbH KOHTPOSa Ha CTpaHuUTe,
Bb3HUKHAmO crnep CKIYBaHETO Ha AOroBopa, KoeTo (a)
NpsIKO 3acsira M3NbIHEHMETO Ha 3aJbJKEHUE Ha CTpaHa
no forosopa u O6bwuTe ycnosus; (6) Yneto Hanmune He
€ pe3ynTaTt Ha HeOpPeXHOCT Ha cbOoTBEeTHaTa CcTpaHa U
He Moxe fa 6bae n3berHaTo ypes npeanpMeMaHeTo Ha
CbOTBETHUTE MEPKM OT Tasu cTpaHa.

2.10. (Amended, into force as of 03.09.2018) “Force
majeure” is an extraordinary event of insuperable or
unpredictable nature beyond the parties’ control,
occurred after the contract conclusion, /a/ that directly
affects the performance of an obligation of a party under
the Agreement and the General Terms and Conditions;
/bl whose availability is not a result of negligence of the
respective party and cannot be avoided by taking the
respective measures on behalf of this party.

2.11. ,Homep“ e nocnegoBaTenHOCT OT LeCEeTUYHMN
umMdpu, KoATO enHO3HaAYHO WuaeHTMduMuMpa KpanHa
TOYKa B €feKTpOHHa cbobwmTenHa mpexa. HomepbsT
cbObpxa nHdopmaumsTa, Heobxoamma 3a
MapLUpyTU3MpaHe U/unu TakcyBaHe Ha e4HO NOBUKBaHe
[0 Tas3n KpavHa ToYKa.

2.11. “Number” shall mean a sequence of decimal digits,
which uniquely identifies a termination point in an
electronic communications network. The number
contains the information needed to route and/or charge
a call to that termination point.

2.12. (Wam.,, B cuna ot 03.09.2018r.) ,Homep Ha
BuKawmsa (A-Homep)“ 3a uenute Ha npegcTaBsHe npes
B-Homepa (Homep Ha BMKaHus NoTpebuTen) e Homep Ha
notpebutens, KONTO € UHMLUMAaTOP Ha NoBMKBaHeTo. A-
HOMepbT Ce MnoKasBa Ha BUKaHUA noTpebuten BbLB
dopmaT, KOMTO Aa MNO3BONSBA OCbLUECTBABAHETO Ha
obpaTHO MOBMKBaHe OT BUKaHWUA MOTpebuTen Kbm
BMKaLLmsa noTpebuTten, kakTo cneaga:

- 3@ HauMOHaIHW MOBUKBAHUA OT (PUKCUPAHU MPEXU —
HauuoHaneH npedukc, criefsaH OT HauMOHaNHo 3Ha4YMm
HOMep;

- 3a MeXOyHapoAHW MOBUKBAHWSA, MOBUKBAHUSA OT
MOBUINHM MPEXM U POYMUHT — MEXAYyHapoaeH npedukc
unu ,+“ (NNc), MexayHapodeH Kog Ha cTpaHaTta,
HaUMOHANHO 3Ha4YUM HOMep.

2.12. (Amended, into force as of 03.09.2018) “Calling
party number (A-number)” for the purposes of presenting
to the B-number(called party’s number) is a number of
the party, that initiated the call. A-number is presented to
the called party in a format that allows callback from the
called party to the calling party, as follows:

- for national calls from/in fixed networks — national prefix,
followed by national significant number;

- for international calls, calls from mobile networks and
roaming — international prefix or “+” (plus), international
code of the country and national significant number.

2.13. ,06uiecTBeHa enekTpoHHa cboOLMTENHA Mpexa"
€ eNeKTpoHHa CcbobWuTEeNnHa Mpexa, Wu3non3saHa
U3LSIO UM OCHOBHO 3a NpefocTaBsiHe Ha OOLeCcTBEHN
€J1EKTPOHHU C'b06LLLVITeJ'IHVI ycnyru, KOMTo nos3sondaesat
NpeHoc Ha WHopMauus Mexay KpahHU TOYKM Ha
Mpexara.

2.13. “Public electronic communications network”
/"network”/ shall mean an electronic communications
network, used wholly or mainly for the provision of public
electronic communications services which allow the
carrying of traffic between termination points of the
network.

2.14. ,O6uwecTtBeHa TenedoHHa ycnyra“ e obiecTeeHa
erneKkTpoHHa CbobLMTENHA yCnyra 3a OCbLUECTBABaHE
Ha M3XoOsWM W BXOAOSLWM MNOBMKBAHMUS, MNPSIKO WK
HEenpsiko, Ha HauMOHaNHW UMM HauWoHanHM W
MeXOyHapOA4HW NOBUKBAHWSA Ype3 HOMEP U HoMepa B
HauMoHaneH unm MeXayHapoaeH TenedoHeH
HOMEepaLUUNOHEH NMiaH.

2.14. “Public Telephony Service” is a public electronic
communications service for provision of incoming and
outgoing calls, direct or indirect, of national or national
and international call using a number or numbers from
the national or a international telephony numbering plan.

2.15. (U3m., B cuna ot 03.09.2018r.) ,lMepmnog Ha
TakcyBaHe” ce onpegens karto nepuopa Mexay
norfy4YaBaHeTo Ha CUMrHan 3a yCTaHOBsIBaHE Ha BPb3ka,
nonydeH oOT BUKaHaTa cTpaHa (b-notpebuten) wu
nofly4aBaHeTO Ha curHan 3a pasnagaHe Ha Bpb3kaTa.
PasnagaHe Ha Bpb3kaTa Moxe Aa 6bae npeamnsBrkaHo

2.15. (Amended, into force as of 03.09.2018) “Period of
charging” shall be defined as the period between
receiving a signal for establishing a connection received
by the called party /B-user/ and the receiving of a signal
for ending the connection. Connection ending might be
caused by both A-user and by B-user and the ending
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KakTo OT A-noTpebuten, Taka n ot b-notpebuten, kato
CaMOTO pasnajaHe Cce CcuyuTa OCHbLIECTBEHO KbM
MOMEHTa Ha MbpBO MPEKbCBaHe, HE3aBUCUMO Januv e
npegunssukaHo ot A-notpebuten unu b-notpebuten

itself shall be considered executed as at the time of the
first disconnection, regardless of the fact whether this is
caused by A-user or B-user.

2.16. (M3m., B cuna ot 03.09.2018r.) ,[NosepuTtenHa
WHpopmaums” e Bcaka UHpopmauums (B yCTHa, NMCMeHa
Unn KakeaTo u ga e gpyra dopma), obmeHsaHa mexay
CTpaHuTe, KOATO € obo3HaveHa kaTo noBepuTenHa oT
npegocTtaBsaLWlata a9 CTpaHa WNM KOSATO C orneg Ha
CBOETO CbAbpXaHWe u/unu npegHasHavyeHne e
HopMarnHo Aa ObAe Bb3npuveTa kaTo NoBepuTenHa oT
CTpaHaTa, KOsITO 8 nosyyasa.

2.16. (Amended, into force as of 03.09.2018)
“Confidential information” shall be any information
Iverbal, in writing or in whatever form/, exchanged
between the parties, that is marked as confidential by the
submitting party or which information with a view to its
content an/or intended use is normal to be accepted as
confidential by the receiving party.

2.17. (M3m., B cuna ot 03.09.2018r.) ,lNoBukBaHust 6€3
UNM C HeBanugHa wnaeHTUdUKauuss Ha nuMHUMATa Ha
Bukawmna (CLI)* 3a uenute Ha HacTtosdwmte OOLWM
ycnoeus, [oroBopa W NpuUIioXeHusiTa KbM TAX ca
NOBWUKBaHWS, npeHacsHu npes  obuecTBeHaTa
erneKkTpoHHa cbobLUMTENHA MpeXxa Ha efHaTa cTpaHa u
TepPMUHMpPaHM B MpexaTa Ha gpyraTta cTpaHa ¢ oopmart
Ha A-Homepa, pasnuMdeH OT JdeduHUuMATa UK
OTKMNOHSBALL, Ce OT M3UCKBaHuATa Ha T.2.12, n/vnn 3a
KOMTO He MOXe [fa Cce YCTaHOBM npou3xoda Ha
NOBMKBAHETO, OTYMTANKMN U3MCKBaHMATA Ha [Npenopbka
ITU-T E.157.

2.17. (Amended, into force as of 03.09.2018) “Calls
without or with invalid calling line identification (CLI)” for
the purposes of the the present General Terms and
Conditions, the Agreement and the Appendixes to them
are calls, transported through the public electronic
communications network of one of the parties and
terminated in network of the other party with a format of
the A-number, which is different from the definition or is
deviating from the requirements in item 2.12., and/or for
which the origin of the call cannot be identified,
considering the requirement of Recommendation ITU-T
E.157

2.18. (Mam., B cuna ot 03.09.2018r.) ,MoBukBaHUA C

MaHunynupaHa wuaeHTUdUKaUMs Ha nuHUSATaA  Ha
Bukawmsa  (CLD)* ca noBukBaHWs, nNpu  KOUTO
npefocTaBeHusT oT efHaTa cTpaHa npwu

TepMUHMpPaHETO B MpeXaTta Ha JapyraTta cTpaHa Homep
Ha Bukawwms (A-HOmepbT), € pasnuyeH OT TO3u npu
reHepupaHe Ha MOBUKBAHETO. MoBnkBaHua ¢
maHunynmpaHa CLI ca wn Tesu, npm KOMTO
OCbLLEeCTBABAHETO Ha 06paTHO MOBUKBAHE OT BMKAHMSA
notpeburten KbM BUKaLLnS notpebuten  Ha
npeacraseHns A-HOMep € HEBb3MOXHO

2.18. (Amended, into force as of 03.09.2018) “Calls with
Calling line identification (CLI) manipulation” are calls for
which the presented by one of the parties at the
termination in the other party’s network calling number
(A-number) is different from the one at the call
generation. Calls with CLI manipulation are also the ones
where it is impossible to place a call from the called party
to the calling party with the presented A-number.

2.19. (U3m., B cuna ot 03.09.2018r. ) ,MoTpebuten”
O3Ha4yaBa (PU3NYECKO UMM KOPUOUNYECKO NULEe, KOeTo
nonasa obLecTBeHN TeNedOHHM YCiyru, NpeaocTaBsHU
ypes efHaTa OT CBbP3aHUTe cbrnacHo [loroBopa Mpexu
Ha CTpaHuTe WM CBbP3aHM C TAX OOLIECTBEHU
TenedOoHHN MpeXu eOuHCTBEHO 3a CBOW COGCTBEHU
Hy>xgn 6e3 ga npenpofasa MNW NpeaocTaBs ycryrute
Ha TPEeTW NMua No KakbBTO M fa BuUno HayvH.

2.19. (Amended, into force as of 03.09.2018) “User” shall
mean a natural or legal entity that uses public telephony
services, provisioned via one of the connected under the
Agreement Parties ‘network or telephony networks
interconnected with them solely for own needs without
reselling or provisioning the services to third parties in
whatever way.

2.20. ,NpepocTaBsaHe Ha ngeHTUdUKaLmaTa Ha NMHNAaTa
Ha Bukawms (CLIP)” e ycnyra, koATO nossonssa Ha
BMKaHUSA aboHaT ga nony4ym nHpopmaumsi 3a Homepa Ha
BUKaLLMSA aboHaT.

2.20. ‘Presentation of Calling line identification /CLIP/
shall mean a service, which allows the called party to be
notified about the number of the calling party.

2.21. (N3m., B cvna ot 03.09.2018r.) ,[peHeceH Homep”
€ HauMOHanHO 3HayMM HOMep, 4pe3 KOWTO ce
npegocTaBa JocTbn Jo mMobunHa TenedoHHa ycnyra,
KOWTO € 6Mn noanoXeH Ha NpeHacsiHe OT MpexaTa Ha
eouH MobuneH [JocTaBuMK B Mpexata Ha  gpyr
poctaBuuk (Mpuemaw, poctaBumk) oT [domenHa Ha
MoOuMIHaTa NpPEeHOCUMOCT.

2.21. (Amended, into force as of 03.09.2018) “Ported
number” shall mean a national significant number
through which access to mobile telephone service is
given which number has been ported from the network
of one mobile operator to the network of another mobile
portability domain provider(Receiving operator).”

2.22. [Mpuemaly goctaBunk” € OOCTaBYUKDLT, B YMSATO
MpeXxa ce npeHacs HauMoHanHO 3Ha4YMMnst HoMep.

2.22. "Recipient provider” is the undertaking in whose
network the national significant number is ported.

2.23. ,MbpBMYHO npegocTaBsHE 3a Mof3BaHE Ha
HOMepa M agpecu” e [EenHOCT, OCbliecTBABaHa OT
Komucuata 3a perynvpaHe Ha cboOuweHusaATa, no
usgaBaHe Ha paspelleHue Ha npeanpuaTne  3a
nonssaHe Ha WHAMBMAYanNHO onpefeneH orpaHuyeH
pecypc Homepa u/unu agpecu, Kato UM gaBa npaso Aa
M nonseaT 3a MpedocTaBsHE Ha ENeKTPOHHU
CHOBLLMTENHM YCNYIW.

2.23. “Primary assignment for use of numbers and
addresses” is an activity performed by the
Communications Regulation Commission /CRC/ when
granting to an undertaking a right of use for individually
assigned scarce resource — numbers and/or addresses,
and right to use them for provision of electronic
communications services.
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2.24. ,PoymuHr‘ e ycnyra B MobunHa mpexa, KOoATo
Nno3BosisiBa M3MNon3BaHeTo OT NoTpebuTtenuTte Ha eauH
MOOMNeH onepatop Ha MpPeAoCTaBAHUTE OT TO3U
onepartop OCHOBHM YyCnyrm U BCUYKM WK 4HacT OT
OOMBNHUTENHUTE MY YCNyru (BKNMIOYUTENHO PEXUMU Ha
NOBUKBAaHE) B MpexarTa Ha Apyr mobuneH onepartop 6e3
noTpebunTensaTt ga e HeumH aboHar.

2.24. “Roaming” shall mean a service in a mobile
network, which allows the subscribers of one mobile
operator to use basic services and all or part of the
supplementary services, provided by that operator
(including calling regimes) in the network of another
mobile operator without the subscriber to be user of that
other network.

2.25. (Hoe, B cuna ot 03.09.2018r.) ,CuctemHo
HapyLleHne“ e ToBa, KOETO € U3BBLPLLEHO 3 NN NoBeYe
NbTM B paMKnTe Ha 3 meceLa.

2.25. (New, into force as of 03.09.2018) “Systematic
Violation” is such which is committed 3 or more times
within a period of 3 months.

2.26. (Mam., B cuna ot 03.09.2018r.) ,CobLiecTBEHO
HapyleHne” o3HayaBa HapylleHue Ha KOoeTo U da e
3agbmkeHune no Hactoswwmte Obwm ycnosus, [Jorosopa
n MNpunoxeHusitTa KbM TsIX, KOETO MpaBu YacTUYHO UMK
U3USANO HEBB3MOXHO TAXHOTO U3MbIIHEHNE, UMK C KOETO
CEpPUO3HO Ce HapyllaBaT npaBaTa Ha notpebutenure,
N3NCKBaHMSATA 3a KaAyeCTBOTO Ha YCMyruTe, KakTto U
CEepuo3HO HapywaBa TbproBckata penytauus wunm
WHTEpecuTe Ha KOATO M ga e cTpaHa no [orosopa.
ChblUeCcTBEHO HapylleHve € UM U3BbpLBaHETO Ha
nencrtenst n/wnu 6e3gencTeus, ¢ KOUTO ce Hapyluasar
n/vinu 3aobukanaT npasunarta v npoueaypuTe, onucaHu
B Hactoawmte OOwm ycnoeusa, [oroBopa w
MpunoxeHusita kKbM THAX, OTHACALLM Ce KbM 0bOxBaTa oT
npegocTaBsHNTE n nons3BaHu ycnyrum,
OCbLLECTBSIBAHETO Ha B3aUMHOTO CBbpP3BaHe W/unu
jgocTtbna, u/wnu 3agbrkedunata no T1.4.1, 1.4.2, oT
O6wmte ycnoeusl. CblUECTBEHO HapylLUeHMe € U He
nnawade B MpeABWAEHUTE CpPOKOBE Ha nNapuyHU
3agbmkeHus no Jorosopa u NpunoxeHusaTa Kbm Hero,
Hanuune wnn cbMHeHne 3a WIT, Hanumune Ha
MOBUKBAHWUS C MaHunynupaHa wgeHTudukaums Ha
nuHuata Ha Bukawwms (CLI)/, manunynupaH A-Howmep,
u/vnn HecnasBaHe Ha MpaBwnaTta 3a ocurypsiBaHe Ha
OaHkoBa  rapaHuua/genosuTt,  BKIMIOYUTENHO  He
NpefoCTaBAHETO Ha TakaBa B OnpeferneHuTe 3a ToBa
CPOKOBE 1 pa3mepu.

2.26. (Amended, into force as of 03.09.2018) “Material
Breach” shall mean a violation of any obligation under
the present General Terms and Conditions, the
Agreement and the Appendixes to them that makes their
performance fully or partially impossible or which
seriously violates the rights of users, the requirements for
quality of services, as well as trade reputation or the
interests of either party of the Agreement. Material
Breach shall also be the activities and/or inactivities that
violate and/or evade the provisions and procedures,
described in the present General Terms and Conditions,
the Agreement and the Appendixes to them, regarding
the scope of provided and used services, realization of
the interconnection and/or access, and/or the obligations
under items 4.1, 4.2, of the General Terms and
Conditions. Material Breach shall also be non-payment
of financial obligations within the deadlines provided
under the Contract and the Appendixes, doubt or
establishment of AIT, presence of calls with manipulated
calling line identification (CLI), manipulated A-number,
and/or failure to comply with the rules for provision of
bank guarantee/deposit, including failure to provide such
in the set terms and amounts.

2.27. ,TenedoHeH Tpaduk® o03Ha4yaBa EfEKTPOHHU
CbOoOLLEHNsT MO CMUCBMA Ha 3akoHa 3a eneKkTpoHHUTE
CbOoOLLEHNsT MO OTHOLUEHWE Ha NpedaBaHe Ha rrac B
pearnHo Bpeme.

2.27. “Telephone Traffic” shall mean electronic
communications within the meaning of the Law on
Electronic Communications regarding transfer of voice in
real time.

2.28. ,Toyka Ha B3auUMHO CBbp3BaHe” e duanyecka
n/vnn normyecka Tovka /rpaHuual, B KOATO MpexaTa Ha
efHaTa cTpaHa ce CBbp3Ba KbM MpexaTta Ha gpyrarta.

2.28. “Point of Interconnection” means a physical and/or
logical point at which the network of one of the parties is
connected with the network of the other party.

2.29. ,TpaH3nT KbM NpeHeceH Homep® — 3BbpLUBaHe Ha
ycnyrm no npeHacsaHe npe3 mpexartra Ha YETTEL Ha
BXOOSALLM NOBUKBAHWS OT APYrM MPeXu, U3BbH JOMenHa
Ha NPEHOCMMOCT, KbM MbpBOHAYarnHo Uy nocneasaLlo
npeHeceHn oT Mpexarta Ha YETTEL Homepa.

2.29. “Transit to ported number” — provision of services
for carrying through YETTEL’s network of incoming calls
from other networks, outside the portability domain, to
initially ot subsequently ported from YETTEL’s network
numbers.

2.30. (Hos, B cuna ot 03.09.2018r.) , TpacpmyHn gaHHU"
ca faHHK, 0bpaboTBaHM 3a LennTe Ha NpeHoca Ha edHOo
CbOOLIEHNEe NO eNekTPOHHAa CbOoOLWUTENHA MpeXa Unu
HeOoOX04MMM 3a TAaKCyBaHETO My.

2.30. (New, into force as of 03.09.2018) “Traffic data” is
data processed for the purpose of transferring of one
message through electronic communications network or
needed for its billing.

2.31. ,Ycnyra ¢ GesnnaTeH goctbn” e GesnnaTHa 3a
BUKaLLINSA €neKTPoHHa cbobLnTenHa ycnyra,
npegocTaBsiHa 4pe3 €efeKkTPOHHUTE CbOOLUTENHN
MpPEXM Ha MpeanpusaTusi, NPeaoCTaBALN E€NEeKTPOHHU
CbOOLUTENHN yCryrn Npu N3MNon3BaHeTo Ha HoMepa OT
obxsat "800"oT HHIT.

2.31. “The service with free access” is free for the calling
party, and is provided through electronic
communications networks of the undertakings, that
provide electronic communications services by using
numbers from range “800” of the NNP.

2.32. (N3am.,, B cuna ot 03.09.2018r.) ,Ycnyra c
pobaBeHa CTOMHOCT” e ycryra, 3a KosTo noTpebutenar
3annawa Ha CBOSl onepaTop OOMbIHUTENHa UeHa (3a
CbObpPXaHMETO) KbM LieHaTa 3a nonseBaHe Ha
eNeKTpoHHa CbobLMTEeNHa ycnyra, KaTo ABeTe LieHu ce

2.32. (Amended, into force as of 03.09.2018) “Value
added service” is a service for which the user pays its
operator an additional price (for content) to the price for
the electronic communications service, and both prices
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cbbupat OT onepatopa, OT YMATO Mpexa e

are collected by the operator in which network the call

OCbLLUECTBEHO NOBUKBAHETO was placed.
2.33. Ycnyrata ,nepcoHaneH Homep” e enektpoHHa | 2.33. The service “personal number” means an
cboOWUTENHA Yycrnyra, KOSITO gaBa Bb3MOXHOCT Ha | electronic communication service, which gives

aboHaT Ha obulecTBeHa enekTpoHHa CcbobLiMTEenHa
Mpexa 4pe3 eanH Homep oT obxeat "700" ot HHI ga
Obae OOCTbMNEH, HE3ABUCUMO OT MECTOMOMOXEHUETO
My, W3MNOMN3BaHOTO KpavHO YCTPOWCTBO, BMAa Ha
npeHoca © TexHonorusta. Ycnyrata e  6Ge3s
OOMBbNHWUTENHO TakCyBaHe 3a BUKALLMS.

opportunity to a subscriber of a public electronic
communications network by a number of range “700” of
the NNP to be accessed independently of his/her
location, used terminal equipment, transmission and
technology. The service is at no extra charge to the
caller.

2.34. ,YcnelwHo noBuKBaHe” Lle o3Ha4yaBa MoBUKBaHe,
3a KOeTO BuMKallaTa CTpaHa nonydaBa MOSIOXKUTENEH
oTroBop (CurHan) 3a u3rpaxgaHe Ha Bpb3kata Mo
cMuUcbna Ha CbOTBETHUTE MeXayHapoaHu
cneundukaumm. NoBUKBaHe CbC CUrHan 3a usrpaxxgaHe
Ha Bpb3KaTa, reHepupaH OT gpyr onepartop, pasfnyeH
OT onepartopa, NpeaocTassil, KpanHaTa ycnyra Ha b-
aboHaTa e HeyCnewHo MOBWKBAHE M HE MOANEXWU Ha
TaKcyBaHe.

2.34. “Successful Call” shall mean a call for which the
calling party receives a positive response for establishing
the connection within the meaning of the relevant
international specifications. A call with a signal for
connection establishment, generated from an operator
other than the operator that provides end services to the
B-user, is unsuccessful call and shall not be billed.

3. OCbLUECTBABAHE HA BBAUMHO
CBBbP3BAHE

3. REALIZATION OF INTERCONNECTION

3.1. B3aumHOTO CBbp3BaHe Ce OCbLUeCTBSBa 4pe3
cbeagnHuTenHa/npsika uanyecka nNpeHoCcHa fWHWUS,
nsrpageHa Mexay TOYKU 3a CBbp3BaHE OT MPEXMTE Ha
cTpaHute. 3a ycnyrimte no T1.1.4.1. n 1.1.4.2. ce
narpaxxgat OTAENHU (PU3NYECKU U CUTHANM3ALNOHHU
CBbP3aHOCTMW.

3.1. Interconnection shall be executed through
connecting/direct physical transmission line, built
between connection points of the parties’ networks.
Separate physical and signaling connections are
established for the services under item 1.4.1. and item
1.4.2.

3.2. (Uam., B cuna ot 03.09.2018r.) lNbpBOHAYanHoO
B3aUMHOTO CBbp3BaHe Ha OBETe MpEXu ce peanuanpa
upes egHa E1 nuHus ¢ kanaunteT 2048 kbit/s, ocBeH ako
OpYXecTBOTO He e 060CHOBaNo HeobxoaMMocCTTa OT Mo-
ronsam KanaumteT 4pe3 CbOTBETHUTE TpaduyHu
nporHo3n no T. 3.9. lpu B3auMHO CBbp3BaHe MO
curHanum3auua ITU - CCS Ne 7, no npotokon ISUP ce
n3nonseaTt u 2 MBit/s nopTtose.

JInHunte morat ga 6baaT ocurypeHu ot [pyXecTBOTO
unu ot YETTEL no pepa n ycnosusta Ha 3akoHa 3a
€eKTPOHHUTE CbOOLLEHMS.

3.2. (Amended, into force as of 03.09.2018) Initial
Interconnection of both networks shall be executed
through one E1 line with capacity 2048 kbit/s, unless the
Company has motivated the need of a larger capacity by
presenting the corresponding traffic forecasts under item
3.9. When the interconnection is using signalization ITU
— CCS N 7, under ISUP protocol lines of 2MBit/s speed
can be used.

The lines may be provided by the Company, or by
YETTEL, under the terms and conditions of the Law on
Electronic Communications.

3.3. OpyxectBoTo 1 YETTEL ocurypsasaTt HacouBaHeTO
Ha NoBMKBaHWATa OT MoTpebutennTe Ha [pyXecTBOTO
UNN Ha MPEXWU CBbP3aHM C MpexuTe Ha [pyxecTBOTO
KbM notpebutenute Ha YETTEL un obpartHo
€OVHCTBEHO 4pe3 MaplpyTtusauusa Ha Tpadwuka no
nuHUsiTa/uTe 3a QUPEKTHO CBbp3BaHe, CbrnacHo T. 3.1
no-rope.

3.3. The Company and YETTEL provide the directing of
the Company users’ calls or those of the networks
interconnected with the network of the Company to the
users of YETTEL and vice versa solely through routing
the traffic along the line/s for direct connection in
accordance with item 3.1 above.

3.4. lNMpouenypata No MbpBOHaAYarHO OCbLLECTBABaHE
Ha B3aMMHOTO CBbp3BaHe, NPOrHo3upaHe 1 NpoMsiHa Ha
KanauuTeTa Ha NWHWUUTE, € OonMucaHa B HacTodALMTe
O6ww ycnosus

3.4. The procedure for initial realization of
interconnection, forecasting and changing the capacity is
described in the present General Terms and Conditions.

3.5. Beska CtpaHa e anbxHa ga opraHusnpa mpexaTta
CcW, Taka 4Ye Jda CbOTBETCTBA Ha cneuudukauunte,
nocoyeHn B HacTtoswumte O6WwM ycnoBua un B
CbOTBETHOTO [MpunoxeHne kbM [oroBopa, ypexaalo
NpefoCTaBAHETO HA CbOTBETHATA ycnyra.

3.5. Each party is obliged to organize its network so it
corresponds with the specifications under the present
General Terms and Conditions and the relevant
Appendix to the Agreement, governing the provision of
the given service.

3.6. (U3m., B cuna ot 03.09.2018r.) Becsaka CtpaHa e
ONbXHa Ja OCUrypum yCcTpoWcTBaTa M CbOpPBXEHUATa,
KOUTo ca HeobxogMmu 3a OCblUecTBABaHe Ha
B3aMMHOTO CBbp3BaHe 3a CBOA CMeTKa, KaTo
MPUHLUMNBLT 3a NOAENSHeTO Ha pasxoguTe € CbrnacHo
T7.5.4. YcTpouctBaTa U CbOPBXEHUATA, CbracHo
NPeaxo4HOTO U3peyeHue, crefBa fa ca C OUEHEHOo

3.6. (Amended, into force as of 03.09.2018) Each party
is obliged to secure at their own expenses the devices
and equipment that are necessary for the execution of
the interconnection, following the principle for cost
sharing under item 5.4. The devices and equipment in
accordance with the sentence above should be with
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CbOTBETCTBME W MNycHaTU Ha
[eNcTBalLOTO 3aKOHOAATENCTBO.

nasapa CblrnacHo

assessed compatibility and be on the market in
accordance with the effective legislation.

3.7. Bcaka OT CTpaHuTe crefBa ga OCbliecTBsBa U
nogaobpka B3aMMHOTO CBbp3BaHe WM [a MpefocTaes
[OCTBbN C uen TepMuHUMpaHe Ha Tpaduka Ha gpyrarta
CTpaHa C rpwxarta Ha gobbp Tbproeeu, KaTto crnasea
npUHUMNA Ha paBHOMOCTABEHOCT.

3.7. Each of the parties shall execute and maintain
interconnection and provide access for the purposes of
traffic termination of the other party in its network with the
care of the good merchant by observing the equal
treatment principle.

3.8. TouknTe 3a B3aMMHO cBbp3BaHe Ha YETTEL:
3.8.1. MGW11, Codus, x.k. Mnagoct-4, busHec lMapk;
3.8.2. MGW21, lNnoeaus, yn. ,Hanpeabk” 1 (ao KAT).
3.8.3.(u3m., B cuna ot 01.06.2020) MGW31, BapHa, XK
Bb3paxaaHe, 6yneeapg “3-tv Mapt”, 6nok 15, Bxog 3-
4

3.8. (Amended, into force as of 03.09.2018 ) The Points
of Interconnection of YETTEL:

3.8.1. MGW11, Sofia, Mladost 4, Business Park Sofia;
3.8.2. MGW21, Plovdiv, 1 “Napredak” Str. /near CAT/.
3.8.3. (amended, into force as of 01.06.2020) MGW31,
Varna, Vuzrazhdane district, ,3rd of March” Blvd., block
15, entrance 3-4;

3.9. MPOITHO3NPAHE

(M3m., B cnna ot 03.09.2018r.) ExxerogHo B Kpasi Ha
MeceuuTe OEKEMBPU U IOHM BCSKa CTpaHa npegocTaBs
Ha [dpyrata cTpaHa nporHosa Mo ycnyrm 3a
HeobxooMMKs KanauuTeT 3a pa3BUTME Ha MpexaTa Cu
N U3NCKBaHMATA CU 3a CBbP3BAHETO Ha Mpexara cu C
MpexaTa Ha pgpyrata cTpaHa. [lporHosata ce
npegocTaBsi cCamo, KOrato B paMKuTe Ha crieBaluus 6-
MeceyeH nepuon ce npeaBwxaoaT MNpOMEHUM B
cbllecTByBawara duanyecka peanusaums  Ha
B3aUMHOTO CBbp3BaHe.

3.9.1. lNporHo3aTta cbabpxKa cnegHata nHdopmauyms:
3.9.1.1. NporHo3eH TpaduK, pasnpegeneH no meceum
3.9.1.2. bpon 2 Mbit/s — nopToBE M NUHUYK;

3.9.1.3. HoBM TO4YKM Ha cCBbp3BaHe Ha BCsKa OT

MpEeXuTe;

3.9.1.4. HoBu curHanHu nuHnm kbm C7 curHanHute
MpEeXu;

3.9.1.5. OuakBaH nepvog Ha BbBexgaHe B

eKcnsioaTauna B paMKnTe Ha NporHo3HnA nepuog.

3.9. FORECASTING

(Amended, into force as of 03.09.2018) Each year at the
end of the months of December and June, each party
shall provide to the other a forecast by services of the
necessary capacity for development of its network and
the requirements for the connection of its network with
the network of the other party. The forecast is only
provided if in the within the 6 months period there are
planned changes in the existing physical interconnection
realization.

3.9.1. The forecast contains the following information:
3.9.1.1. Traffic forecast, distributed by months.

3.9.1.2. Number of 2Mbit/s — ports and lines;

3.9.1.3 New points of interconnection between each of
the networks;

3.9.1.4 New signal lines to the SS7 signal networks;

3.9.1.5. Expected period for putting into operation.

3.10. MPOMAHA HA KAMALIUTETA

3.10.1. CrpaHata, KOATO Xenae paswupsiBaHe Wu
HamarnsiBaHe Ha kanauuteTa 3a B3aUMHO CBbp3BaHe,
usnpawa [o pAgpyrata cTpaHa nMCMeHa 3asiBka 3a
npegocraBsHe Ha [ONbNHUTENEH KanauuTeT wunu
3aKpvBaHe Ha Beye M3rpajeH TakbB, 3aeHO C MOTUBMU
3a HeobXxoQuMOCTTa OT Tasn NPoMsIHa.

3.10.2. lMpu HeobBxoouMOCT, BCsSKka OT ABeTe CTpaHu
MOXe gda noucka OT pgpyrata AonbiHWUTENHa
uHdopMaumsa 3a OCbLLEeCTBABaHE Ha CBbP3aHOCTTa No
1.3.10.1.

3.10.3. lNMonyyunata 3asBKa CTpaHa Wu3BbpPLIBA
TEXHUYECKOTO MpoyYBaHe 3a Bb3MOXHOCTTA 3a
ocurypsiBaHe Ha WCKaHusa KanauuteT u uHdopmupa
NMCMEHO apyraTa cTpaHa B cpok o 10 (aeceT) paboTHM
OHW OT faTaTa Ha nony4aBaHe Ha 3agaBkaTta no 1.3.10.1.
unun B xunotesata Ha T1.3.10.2. OT nonyyaBaHe Ha
nsnckaHata JoMbhHUTENHa WHpopmaums 3a
Bb3MOXHOCTUTE CU [ia ro NpeJoCTaBMu.

3.10.4. MNMonyyunata 3adBkaTa CTpaHa € ANbXHa Aa
nonoxm JoOOpPOCHBECTHN YyCUNWA U Aa MpoyYn BCUYKU
TeXHUYECKN Bb3MOXHOCTU n peLueHns 3a
OCbLLEeCTBSAIBAHE Ha MOMCKAHOTO paswupeHne Ha
KanauuTeTa 3a B3aMMHO CBbp3BaHe.

3.10.5. MNMonyynnata 3asiBKa CcTpaHa He MoOXe pfa
OTKIMOHU WUCKaHe 3a paswupsiBaHe Ha KanauuTeTa B
CblUeCTBYBallM TOYKM Ha CBbp3BaHe WM 3a
yCTaHOBSIBaHE Ha HOBa CBbP3aHOCT B  Apyra
CbllUieCTBYyBalla TOYKa Ha CBbP3BaHE Ha nonydunara
3agBKaTa CTpaHa, ako WuckaHeTo e obocHoBaHo,

3.10. CHANGING THE CAPACITY
3.10.1. The Party wishing to extend the capacity of
interconnection shall send to the other party a written
application for the provision of additional capacity or
decreasing of already existing capacity, together with
motives for the requested change.

3.10.2. If necessary, each one of the Parties could
request from the other Party additional information for
implementation of the interconnection under item 3.10.1.
3.10.3. The Party which has received an application shall
carry out a technical feasibility study on the opportunity
of providing the asked-for capacity and is to inform the
other party in writing within 10 /ten/ working days as of
the date of receiving the application under item 3.10.1.,
or in the case of item 3.10.2. — of the date the additional
information was received, about its capabilities to provide
that capacity.

3.10.4. The Party which has received the application
shall conscientiously undertake the necessary efforts for
studying all technical options and solutions for the
realization of the asked-for Interconnection capacity
extension.

3.10.5. The Party which has received an application
cannot decline a request for capacity extension at
already existing points of connection, including for the
establishment of new connectivity in another existing
interconnection point of the party that received the
request, if the request is well-founded, corresponds to
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OTroBaps Ha uanpaTeHaTa NPorHo3a, cbrracHo 1.3.9., 1
U3MbIIHEHMETO My € TEXHWYECKM Bb3MOXHO W
WMKOHOMWYECKN OnpaBgaHo.

3.10.6. (U3m., B cuma ot 03.09.2018r.) CrpaHute
cbrnacyeaT YycrnoBusTa, CpPOKOBETE W pasxoauTe 3a
nyckaHe Ha AONMbMHUTENEH KanauuTer.

3.10.7. CtpaHuTte CbBMECTHO opraHusupar
KOHMrypmpaHeTo 1 TECTBAHETO Ha KanaumuteTa B CPOK:
3.10.7.1. - go 5 (net) paboTHN OHW cned MycKkaHeTo B
ekcnnoaTaums Ha HaeTaTa/HaeTuTe NUHUSA/NMHUK 3a
crlyyamte Ha paswupeHuMe Ha  kanauuteta B
CblLiEeCTBYBaLla TOYKa Ha B3aMMHO CBbpP3BaHe;
3.10.7.2. (M3m., B cuna ot 03.09.2018r.) - po 15
(neTHapeceT) paboTHM AHM cneg nonydaBaHe Ha
HaeTaTa/HaeTUTe NUHMA/NUHMM 3a CrlydauTe Ha HoBa
TOYKa Ha B3aMMHO CBbp3BaHe.

3.10.8 (U3m., B cuna ot 03.09.2018r.) B cny4ai ye 3a
Cpok OT 3 (Tpu) mocnegoBaTenHu Meceua TpaduKbeT,
reHepuypaH oOT/kbM Mpexata Ha YETTEL kbm/oT
Mpexarta Ha [lpyxecTBOTO, Ce n3nonssa no-mManko ot
60% oT kanauuTeTa Ha NMHUKUTE 3a CBbP3BaHe, BCAKA
oT CTpaHuTe uma npaBo Ja Noucka HamansiBaHeTo Ha
KanauuteTa, HO OO0 He Mo-Marnko OT efHa fMHUA 3a
B3aUMHO CBbP3BaHe.

3.10.9. (U3m., B cuna ot 03.09.2018r.) HamanssaHe Ha
KanauuTteTa ce M3BbpLUBa B cpok oT 10 paboTHu OHW
cnep nornydaBaHe Ha 3asBkata no T1.3.10.1. wnm B
xunotesaTa Ha T.3.10.2. oT nony4yaBaHe Ha M3uckaHaTta
JonbrHUTErNHa WHpopmauus. MouckanaTta
OTKPUBAHETO Ha CbLOTBETHUTE IMHUM 3@ B3aUMHO
CBbp3BaHe CTpaHa noema BCUYKU pa3xoan, CBbp3aHn C
NpeacpoYHOTO WM  3akpuBaHe, OCBEH ako He e
[OroBOPEHO ApPYro Mexay cTpaHuTe

the forecast under item 3.9., and if its execution is
technically feasible and financially justified.

3.10.6. (Amended, into force as of 03.09.2018) The
Parties coordinate the conditions, terms and cost of
implementation of the additional capacity.

3.10.7. Both parties together shall organize the
configuration and testing of the capacity in the following
terms:

3.10.7.1. — until 5 /five/ working days after start of
exploitation of the leased line/s for the cases of extension
the capacity in existing point of interconnection;
3.10.7.2. (Amended, into force as of 03.09.2018) — until
15 ffifteen/ working days after getting the leased line/s
from for the cases of new point of interconnection.

3.10.8. (Amended, into force as of 03.09.2018) In case
that for a period of 3 (three) consecutive months the
traffic generated from/to the network of YETTEL to/from
the network of the Company less than 60% of the
interconnection lines capacity is used, each of the Parties
has the right to request reduction of the capacity, but not
less than one interconnection line.

3.10.9. (Amended, into force as of 03.09.2018)
Reduction of the capacity is executed within a term of 10
working days after the request under item 3.10.1. is
received or in the hypothesis of item 3.10.2. after the
additionally requested information is received. The party
that asked for the opening of the respective
interconnection lines shall cover all expenses for their
earlier closing, unless something else is agreed between
the parties.

3.11. CpokoBe 3a oTKpuBaHe, NpOMsiHa MU 3aKpuBaHe Ha
TOYKM Ha B3aMMHO CBbp3BaHe

3.11.1. B cny4aii 4ye [JpyXecTBOTO Xenae oTkpuBaHe Ha
HOBa TOYKa Ha B3auMMHO cBbp3BaHe Ha YETTEL ot
n3bpoeHnte B T.3.8. wWunm 3aKkpuMBaHe Ha
cbllecTByBawa, Tpsabea pa wusnpatm go YETTEL
nucmeHa 3asiBka 3aegHoO C MOTUBM 3a HeobxoamMMocTTa
OT Tasu NpomMsiHa.

3.11.2. (Usm.,, B cumna ot 03.09.2018r.) Cnepg
nonyyaBaHeTo Ha 3asBkata no 1. 3.11.1. YETTEL
n3BbpLUBa TEXHNYECKOTO NPOYyYBaHe 3a Bb3MOXHOCTTA
3a ocurypsBaHe Ha [JOCTbM B MUCKaHata Toyka MU
WHpopMMpa NUCMEHO ApyraTa CTpaHa 3a yCcroBusTa u
cpokoBeTe fa ro npegocrtasu B cpok o 10 (gecer)
paboTHM AHM OT AaTtaTa Ha nonyyYaBaHe Ha 3asiBkaTa.
3.11.3. (U3m., B cuna ot 03.09.2018r.) CtpaHute
CbBMECTHO CbrrniacyBaT HeoOXoauMMus KanauuTeT B
HOBaTa TOYKa, M3rpaxgaHeTo (pa3xogou M CpOKOBe),
KOHPUIrypMpaHeTo 1 TECTBAHETO Ha NHUSATa B CPOKOBE
CbImacHoO onpegeneHnte B Hactosiwmte O6Wwm
ycnosus. M3rpaxgaHeto Ha puanyecka CBbp3aHOCT
(MMHMM 1M nopToBe) B HOBa TOYKA Ha B3aUMHO
CBbp3BaHe Ce OCbLUEeCTBSABA He MO-KbCHO OT 2 Meceua
cnepj nony4aBaHe Ha 3asiBKaTa.

[Mpu 3akpuBaHe Ha CblUecTBYyBallla ToYka 3a B3aMMHO
CBbp3BaHe - criej MnofyvyaBaHETO Ha 3asBkaTa Nno T.
3.11.1., YETTEL un3BbpLlUBa TEXHUYECKOTO Npoy4YBaHe
3a HeobOxoaumuTe [EeVHOCTM 3a MnpekpaTsaBaHe Ha
JocTbMa [0 CcbliecTByBallaTta Todka U WHGopmMupa
NMCMEHO ApyraTa cTpaHa 3a ycrnosusaTa U CPOKOBETE No

3.11. Terms for opening, changing and closing of point of
interconnection

3.11.1. In case the Company wishes the opening of new
point of interconnection of YETTEL from the listed in item
3.8. and/or closing of an existing one, it shall send
YETTEL a written request together with motives
regarding the need of such change.

3.11.2. (Amended, into force as of 03.09.2018) After
receiving of a request under item 3.11.1. YETTEL
conducts technical inspection for the possibility for
provision of access in the requested point and informs in
writing the other party on the conditions and the terms for
provision in a 10 (ten) working days term after the
request has been received.

3.11.3. (Amended, into force as of 03.09.2018) The
parties jointly agree on the needed capacity in the new
point, the establishment (costs and terms), configuring
and testing of the line in terms, according to the present
General Terms and Conditions. The establishment of
physical connectivity (lines and ports) in the new point of
interconnection is realized no later than 2 (two) months
after the request has been received.

When closing an existing interconnection point — after the
request under item 3.11.1. has been received, YETTEL
conducts technical inspection regarding the required
actions for termination of access to the existing point and
informs in writing the other party for the conditions and
terms on its closing in a 7 working days period from
receiving the request.

10
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3aKpMBaHETO 11 B CpOK A0 7 (cegem) paboTHM OHWM OT
JartaTa Ha nofny4JaBaHe Ha 3asBKaTa.

3aKpyBaHETO Ha CbLUeCTBYBalla TOYKA HA B3aUMHO
CBbp3BaHe B Cpoka Ha pgeunctBue Ha [loroBopa ce
n3BbpLUBA crnej e4HOMEeCceYHO NMCMEHO Npean3BecTue.
B pamkute Ha TO3M cpok CTpaHuTe ce OoroBapsat
OTHOCHO [JEWHOCTUTE M [JaTuTe 3a 3aKkpuBaHe Ha
TOYKMTE 3a CBbp3BaHe. B cnyyaute korato
3aKpMBaAHETO Ha TOYKa BOAWM A0 (PAKTUYECKO CnupaHe
Ha ycnyrata HacToswmsaT [oroBop ce cuvta 3a
npekpateH, a CcTpaHWTe noAnMcBaT CbOTBETHO
cropasyMeHue 3a nocreguunte OT MpeKkpaTaBaHeTo

My.

Closing of an existing point of interconnection during the
term of the Agreement is done after a 1-month written
notification.

In this period the parties agree on the actions and dates
for closing of the point of interconnection.

In cases when closing the point of interconnection leads
to actual termination of the service, the Agreement is
considered terminated, and the parties shall sign a
respective Agreement for its termination.

3.12. (U3m., B cuna ot 03.09.2018r.) Ekcnnoartaums Ha
dm3myeckaTa CBbP3aHOCT.

CtpaHnte ce cbrnacsaeat da  npegnpuemar
CBOEBPEMEHHN BCUYKM HEOOXOAMMM CTBMKM C ornes
OTCTpPaHsABaHETO Ha yCTaHOBEHMU TEXHUYECKM
npobnemu, CBbP3aHM C ekcnnoatauusaTa Ha HaeTuTe
CbeMHUTENHU NUHUK cbrnacHo MNpunoxeHune Ne 4 kbm
obLwmTe ycnosums.

3.12. (Amended, into force as of 03.09.2018) Exploitation
of the physical connectivity.

The Parties agree to undertake in due time all the
necessary steps in view of the removal of the set
technical problems, related with the exploitation of the
leased lines according to Appendix Ne 4 to the General
Terms and conditions.

4. OTPAHNYEHUA

4. LIMITATIONS

4.1. Hukos oT cTpaHuTe no To3u [loroBop HaMa aa 6bae
3agbinkeHa ga obcnyxea Tpadumk, KOATO He € B
CbOTBETCTBME CbC chneumdurkauumte MocovYeHn B
MpunoxeHusTa — HepasgenHa Yact ot Joroeopa.

4.1. Neither of the parties of the Agreement shall be
obliged to route traffic which is not in accordance with the
specifications, described in the Appendixes -
inseparable part to the Agreement.

4.2. Hukosa oT cTpaHuTe HsAMa npaBo Ada gonycka oT
CBOSITa MpeXa KbM Mpexara Ha apyrarta cTpaHa npeHoc
Ha Tpaduk, KONTO He e NbpPBUYHO reHepupaH B
obwectBeHa TenedoHHa eneKkTpoHHa cbobwuTenHa
Mpexa OT HOMep OT HOMEPAaLMOHHOTO NPOCTPAHCTBO Ha
Bwnrapusa nnu gpyra gbpxasa.

4.2. Neither of the parties shall have the right to allow
transfer of traffic from its network to the network of the
other party that is not initially generated in a public
telephony electronic communications network from a
number from the numbering range of Bulgaria or another
country.

4.3. CtpaHuTte ce cnopasymsaBaTt M [geknapupar, 4de
TEpPMUHMpPaHe B MpexaTa Ha [pyXeCTBOTO Ha rnacosu
TenedOHHN MOBUKBAHUA, reHEPUPaHU B YyXXOECTPaHHU
Mpexn Bnu3a B obxsaTa Ha [doroBopa un e B cuna ot
JartaTa Ha nognuceaHe Ha [orosopa.

4.3. The parties agree and declare that termination in the
Company’s network of telephone voice calls, generated
in foreign networks falls within the scope of the
Agreement and is effective as of the date of signing of
the Agreement.

4.4. (OT1M™., B cuna o1 03.09.2018r.)

4.4. (Annulled, into force as of 03.09.2018)

5. UEHWN. NPOMAHA HA LEHW.

5. PRICES. CHANGE OF PRICES

5.1. LleHnTe 3a TepMUHMpaHe Ha MNOBUKBAHUSA B
MobunHata Mpexa Ha YETTEL ca onucaHu B
Mpunoxenne Ne 1 |LleHn 3a TepMuHUpaHe Ha
noBuKBaHWs B MmobunHaTa mpexa Ha YETTEL", koeTo e
HepasgenHa YacT oT HacTosawmTe ObWwK ycnosus.

5.1. The prices for call termination in YETTEL’s mobile
network are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s mobile network”, which
is an integral part of the present General Terms and
Conditions.

5.2. (Usm., B cuma ot 03.09.2018r.) LleHnte 3a
TEPMMHMPAHE Ha NOBMKBAHWUS B MOOMMHaTa Mpexa Ha
YETTEL c¢ npousxog ctpaHm wu3BbH EC/EN3 nu
noBukBaHusa 6e3 Ny ¢ HeBanuaHa MaeHTUdUKaLMS Ha
nnHnsata Ha Bukawms  (CLI), npeHacsaHn npes
oblecTBeHaTa enekTpoHHa CbobLMTENHA Mpexa Ha
OpyxectBoTo, ca onucaHu B [NpunoxeHne Ne 1 kbm
Obwwute ycnoeus. LleHnte ce nybnukyBat U
aKkTyanuaupar Ha oduumanHaTa MHTepHEeT CTpaHuLa Ha
YETTEL, cvob6pa3sHo onpegenennte ot KPC ycnosus un

CpokoBe, ycTaHoBeHn B PeweHne Ne 357 ot
23.06.2016r. wn nocnegBawmTe 0 MPUNOXKUMMN
agMuHuctpatmBHm  aktoee. YETTEL we npunara

LeHUTE 3a TEPMMHMPaHE Ha NOBUKBaHMS B MpexaTa Ha
[pyxecTBOTO C npomuaxon cTpaHu m3BbH EC/EN3 n
NnoBWKBaHWs 6e3 nnu ¢ HeeanugHa uaeHTUgMKauns Ha

5.2. (Amended, into force as of 03.09.2018) The prices
for call termination in YETTEL's mobile network with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
the Company, are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s mobile network” to the
General Terms and Conditions. The prices are published
and updated on YETTEL’s official internet page,
complying with conditions and terms set by CRC with
Decision Ne 357 of 23.06.2016 and following applicable
administrative acts. YETTEL will apply the prices for
termination of calls in the network of the Company with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
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nmHnsita  Ha Bukawms  (CLI), npeHacsanm npes
obulecTBeHaTa eniekKTpoHHa CbOOWMTENHa Mpexa Ha
YETTEL, nybnukyBaHu Ha odwmumanHaTa WHTEpPHET
cTpaHuua Ha [pyxectBoto. Bcsgka ot CrpaHute ce
3agb/pkaBa Aa UHgopMupa apyrata 3a npunoxumara
pasyeTHa LeHa 3a MeXAyHapoAHW MOBMKBAHUA C
npousxod oT abpxaeu n3BbH EC/EM3 n nosuksaHusa
6e3 unu ¢ HeBanuaHa NAeHTUPUKALNS HA NUHUATA Ha
Bukawmsa (CLl) npeaM HeEMWHOTO MbpBOHAYariHO
nybnukyBaHe Ha odmumanHata MHTEPHET CTpaHuua Ha
CbOTBETHATa CTpaHa M Hal-mManko 7 JHW npegu
HavyanHaTa JaTa Ha HEMHOTO MnpurnaraHe.

Bcaka cTpaHa wvma npaBo ga MNpPOMEHs LEeHOoBUTE
yCroBMs 3a TEPMUHMpPaAHE Ha TMOBMKBaHWS B
cobcTBeHaTa Cv Mpexa BeOHBX MECEYHO KaTo LeHuTe
ce npunaraTt c4YMTaHoO OT MbPBO YWUCIIO Ha criefBallus
MeceLl, OCBEH akO B NPUMOXMM agMUHUCTPATUBEH aKT
He e npegBuaeHo Opyro wnu npu oTnagaHe wunm
U3MEHEHNe Ha LEHOBO WU [pyro perynatopHo
3a0bIDKEHUE MPUMNOXUMO KbM LEHUTE Ha HAKOS OT
CTpaHuTe, B KOUTO Clly4aun NpoMeHuUTe moraTt ga obaat
HanpaBeHW He3abaBHO uNu Npu Apyrv SONyCTUMWU OT
3aKoHa ycroBusi U cpokoBe. B crniyyan ye Hsikost OT
CTpaHWTe e NpeaBuauna Takaea nNpomsiHa, TS cnefsa ga
yBegomu gpyrata B cpok go 20To uucno Ha meceua
npeoxoxgall, To3u, OT KOWTO We Obaat npunoxvmu
LeHuTe, OCBEH B Criyyau, KoraTo LWe ce npunara 7-

OHEBHMSI  CPOK MO  npeaxogHuss  naparpad.
YBEOOMSIBaHETO Ce OCbLLECTBsIBa Ype3 NybnukyBaHe Ha
LeHoBWTE YyCroBMSE Ha oduunanHata WUHTEepPHeT

CTpaHuLa Ha CbOTBETHATa CTpaHa M CbobLaBaHETO Ha
JpyraTa cTpaHa 3a NpOMEHUTE MO eNeKTPOHHAa noLla Ha
agpecuTte, nocodeHn B [loroBopa, B paMmKuTe Ha
paboTtHus geH (ot 09:00 4. go 18:00 4.). BagbmknTEnHo
CbAbpXaHWE Ha MUCMOTO MO €efleKTPOHHa nowa ca
LleHUTe, KOUTO crefBa Ja Ce U3MEHST, HOBUTE LIEHW,
partarta, OoT KOATO crnefdBa Aa ce npunaraT U UHTepHeT
agpec KbM nybrnvkyBaHMTE HOBU LlEHOBM ycrnosus. B
Cny4yan Ye HsKos OT CTpaHMTEe Bb3pasn Ha NpoMsiHaTa B
LeHuTe, TO CbLLaTa MMa Npaeo fa npekpaTtn Aorosopa B
7-oHeBeH cpok. Ako CTpaHaTa He ce Bb3nonsea OT
NpaBoTO CU NO NPEAXOLHOTO U3pPEeYeHne, NpomsaHaTa B
LleHUTE ce cyMTa 3a npueTta.

YETTEL which are published on the official internet page
of the Company. Each party is obliged to inform the other
party for the applicable estimated price for international
calls with origin countries outside the EU/EEA and calls
without or with invalid Calling Line Identification (CLI)
before its initial publishing of the official internet page of
the relevant party, and at least 7 days before the initial
date of its application.

Each part has the right to change the price conditions for
termination of calls in its own network once a month and
the prices will be applied as of the 15t day of the following
month, unless an applicable administrative act foresees
otherwise or the amendment of the price or other
regulatory requirement applicable for the prices of any of
the parties, in which cases the amendments shall
bemade immediately or under other terms and
conditions, provided by law. In case one of the parties
has planned such change, it shall inform the other party
until the 20" day of the month preceding the month that
the prices will be applied for, unless in the cases when
the 7-days period described in the previous paragraph
applies. The informing shall be done through publishing
of the price conditions on the official internet page of the
relative party and informing the other party by emalil
addresses, described in the Agreement, within the
working day (from 9AM to 6PM). Obligatory content of
the email shall be the prices, which are to be changed,
the new prices, the date, from which the prices will be
applied, and the internet address where the new price
conditions are published. In case any of the parties
objects the price amendment it has the right to terminate
the Agreement in a 7-day period. If the Party does not
excersise its right under the previous sentence, the price
amendment is considered accepted.

5.3. (U3m., B cuna ot 03.09.2018r.) LieHute 3a nuHumTe
3a B3aMMHOTO CBbp3BaHe Ce [OroBapsAT Mexay
CTpaHUTe KaTo pas3xoauTe MO W3rpaxgaHeTo W
nogabpXXaHeTo Ha BCsKa OT NUHMUTE ce noaensat
nopaBHO B Cryyal, 4Ye MO CbOTBETHUTE MUHWUK Ce
obmeHs Tpadmk B ABETE NOCOKW.

5.3. (Amended, into force as of 03.09.2018) The prices
for the interconnection lines are negotiated between the
parties and the cost for establishing and maintaining of
each line is equally divided between both parties in case
the exchanged traffic on the respective lines is in both
directions.

5.4. KoraTo nMHUSA 3a B3aMMHO CBbp3BaHe ce U3nonssa
camo 3a eHOMocoYeH TpaduK 1 ce uarpaxaga camo no
3asdBKa Ha egHaTta cTpaHa no [orosopa, 6e3 gpyrata
CTpaHa fa 3asBsBa KOATO U ga 6uno oT ycryrute no
B3aMMHOTO CBbp3BaHe, 3asBsiBallaTa cTpaHa crnejsa
Ja 3annatm  u3usano  HanpaBeHuTe  pasxoan Mo
uarpaxxgaHe v nogabpXaHe Ha BCAKa OT JIMHUUTE,
BKMIOYNTENHO M UeHaTa Ha nopTta B MpexaTa Ha
YETTEL, n3nonseaH 3a TepMMHUpaHe Ha NUHUATA 3a
CBbp3BaHe.

5.4. When the interconnection lines are used for one way
traffic and is established only on one party’s request,
without the other party to request any interconnection
service, the requesting party shall cover all costs for the
establishment and maintenance of each of the
interconnection lines, including the price of the port in
YETTEL's network, used for termination of the
interconnection line.

5.5. LleHuTe 3a npegoctaBsiHe oT cTpaHa Ha YETTEL Ha
2Mbp/s nopT ca:

- eJHOKpaTHa LeHa 3a oTkpmBaHe Ha nopT — 500 neBa;
- MeceyHa LieHa 3a nogabpxaHe Ha nopt - 100 nes.a.

5.5. The prices for provision of 2Mbit/s port by YETTEL
are:

- one-off fee for opening of a port — 500 BGN,;

- monthly fee for maintenance of port - 100 BGN.
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lMocoyeHnTe UeHM He ce npwunarat 3a MnopToBe,
obcnyxealiy  OBYMNOCOMHM  NMHMM 332 B3aUMHO
cBbp3BaHe. B cnyyauTe, korato e onpepgeneHa gpyra
ueHa no cwunata Ha Pewenne Ha KomwucuaTta 3a
perynupaHe Ha CcbobLleHusiTa unuM Apyr perynatopeH
opraH M C Uen PaBHOMOCTABEHOCT W PELUNPOYHOCT
[BeTe CTpaHu npunaraT perynupaHarta ueHa 3a nopt B
CbOTBETCTBME C YCIOBUSTA HA PELLEHUETO.

The listed price shall not be applied for ports, serving two
way interconnection lines. In the cases when other price
is set under the power of a Decision of the
Communication Regulation Commission or another
regulatory body, and in order to observe the principles of
equality and reciprocity both parties apply the regulated
price for port, according to the respective Decision, shall
be applied.

5.6. Bcuukn ueHu, nocoyveHu B [loroBopa, Herosute
npunoxeHus, O6LLMTE YCIOBUS U TEXHUTE NPUNOXEHUS
ca B Obnrapckm neBa ©0e3 BKMWOYEH [aHBbK BbpXy
pobaseHaTa ctonHocT (OOC).

5.6. All prices in the Agreement, its Appendixes, the
General Terms and Conditions and its Appendixes, are
in Bulgarian Leva (BGN), and no value added tax (VAT)
is included.

5.7. (U3m., B cuna ot 03.09.2018r.) M3BbH cnyyante no
T.5.2. BCcsika OT CTpaHMTe uma NpaBoO fa Hamansea
ueHnte no [HoroBopa u O6wWWTe ycrnoBWs, KOUTO
HacpellHaTa CTpaHa M ObJDKM KaTo MOHMKaBaHETO Ha
ueHWTe BMM3a B cuna OT JdaTta, onpegeneHa oT
npoMeHsLWwaTa rv cTpaHa, kato 3a uenTta HacpeliHaTa
CTpaHa ce yBegomsBa No MMENI B CPOK HE MO-KbCHO OT
2 feHa npegm onpegeneHarta 3a npoMsiHa gata. N3BbH
cnydaute no T1.5.2. NOBMLWABAHETO Ha LiEHUTE BNu3a B
cuna oT partarta, cnejgsaiwla wmstmyaHeto Ha 30 (
Tpugecet) [OHEBEH CPOK OT yBeAOMsIBaHE Ha
HacpellyHaTa cTpaHa 3a npomMsiHaTa.

3a BMM3aHe B curia Ha MOBMLIABAHETO Ha LIEHUTE €
HeoOXoOMMO M JOCTaTb4YHO  yBeAOMsIBaHE MO
€reKTpoHHa notya.

NameHsiHua Ha ueHu, onpegeneHn ¢ PelweHne Ha
KomucusTa 3a perynupaHe Ha CbobLLEHUATa Unu akT Ha
Opyr [ObpXaBeH oOpraH ce W3BbplBaT CbINacHO
CpPOKOBETE W YCMNOBUATA, ONMUCaHW B CbOTBETHUS akT
KaTo He e HeobX0AMMO cbhrnacue Ha ApyraTta cTpaHa 3a
TAXHOTO npunaraHe, a [loroBopbsT Ce cuyuTa
aBTOMaTUMYHO U3MEHEH C BNU3aHe B Ccwuna wnu
HacTbMNBAHETO Ha NpPeABapUTENHOTO WU3MbJIHEHME Ha
aKkTa no OTHOLIeHMEe Ha CTpaHaTa, KOATO e npunara
TE3W LIEHUN 332 CBOUTE YCMYIW.

5.7. (Amended, into force as of 03.09.2018) Outside the
cases in item 5.2. either party has the right to decrease
the prices under the Agreement and the General terms,
which prices are owned by the other party, and the price
decrease enters into force as of a date, determined by
the party decreasing the prices, and for this purpose the
other party shall be notified by email not later than two
days before the effective date. Outside the cases in item
5.2., the price increase enters into force as of a date,
following the expiration of 30 (thirty) days term after the
notification of the other party for the price increase.

For the price increase to enter into force a notification
through email is only required.

Amendments of prices, determined by a Decision of the
Communications Regulation Commission or an act of
another state authority are done according to the terms
and conditions, described in the relevant act, and the
consent of the other party is not required for their
enforcement and the Agreement is considered
automatically Amended, into force as of 03.09.2018 with
the entering into force or beginning of the preliminary
execution of the act in regard the party which applies
those prices for its services.

6. MPUHLUNIMU HA TAKCYBAHE U PASYUTAHE

6. INVOICING AND ACCOUNTING PRINCIPLES

Mpunarat ce cnegHuTe NPUHUUNM Ha TakcyBaHe 3a
Tpaduka Mexagy cTpaHuTe:

The following principles of invoicing traffic between the
parties are applied:

6.1. (N3m., B cuna oT 03.09.2018r.)
MpoabmkuTenHocTTa Ha TenedOoHHUS pasroBop, 3a
KOWTO ce cnefBa 3anfawaHe e pasHa Ha [lepuoga Ha
TaKcyBaHe.

6.1. (Amended, into force as of 03.09.2018) The duration
of the telephone call which is subject to payment is equal
to the Period of charging.

6.2. Hama pa Obae uM3BbPWBAHO TakCyBaHe Ha
pa3roBop, ako MOBUKBAHETO Ce HAco4Ba KbM CryXebHu
CbOoOLEeHNs B KpariHaTa LieHTpara Ha BukaHaTta CTpaHa,
B KOWTO Criyyaln He ce reHepupa curHan 3a “Havarno Ha
pasrosop’.

6.2. A call will not be invoiced if the call is forwarded to
service notification messages at the final telephone
exchange of the Party being called upon, in which case
it is not generated a signal for the begging of the call.

6.3. (M3m., B cmna o1 03.09.2018r.) Pa3ueTHUTE LieHM ce
npunarat Mo OTHOLUEHMe Ha BCUYKM pPa3roBOPW,
TEPMUHMPAHN B MpexaTta Ha Jpyrata CcTpaHa,
BKITIOYMTENHO B CNny4auTe, Korato Te ca [0 Homepa,
KOMTO B pamMKWUTE Ha MpeXxaTta Ha Ta3u gpyra ctpaHa He
Ce TaKkcyBaT Ha BuUKalwmsa aboHaT, OCBEH B criyvyauTe Ha
KOHKPETHa MMCMeHa JoroBopeHocT mexay CTpaHuTe.

6.3. (Amended, into force as of 03.09.2018) The
accounting prices are applied to all calls forwarded to the
other network, including the cases when they are
addressed to numbers, which are not invoiced to the
calling party within the network of this other party, except
in the cases of concrete written Agreement between the
parties.

6.4. (M3m., B cuna ot 03.09.2018r.) O6wmaT 0bem Ha
pa3roBopuTE 3a BCsika ycnyra v Besika pa3yeTHa 3oHa ce
TaKCyBa, KaKTo creABa: NPOAbIMKUTENHOCTTA Ha BCUYKK
pa3roBopwu (B CEKYHAM 3a BCsiKa TOYKA Ha CBbpP3BaHe) 3a
KaneHgapeH mecel ce cbOuvpa u norny4veHarta cyma ce
pasgens Ha 60 (wecTtgeceT) 3a BCAKa OT 30HWUTE 3a

6.4. (Amended, into force as of 03.09.2018) The total
amount of calls for each service and each accounting
zone shall be invoiced as follows: the duration of all calls
/ per second for each point of connection/ for a calendar
month is added and the final sum shall be divided by 60
[sixty/for each of the tariff zones. The round off is to the
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TapudumpaHe. 3akpbrNeHWeTO Ce W3BbpLIBA KbM
nocriegHaTa 3anoyHata MuHyTa. [lonyveHuaT 6pon
MUHYTM Ce YyMHOXaBa MO LeHaTa 3a MuHyTa 3a
CbOTBETHaTa ycryra CbrfacHo NPUNoOXMMUTE LiEeHN MO
30HM 3a OTAENHUTE BUAOBE YCryrn/Tpadoumk.

last started minute. The number of minuts is multiplied by
the price per minute for the respective service according
to the applicable prices for each kind of services/traffic.

7. NPOLEOYPA MO PA3YUTAHE U
PA3IMNALLAHUA

7. ACOUNTING AND SETTLEMENT PROCEDURE

7.1. (U3m., B cuna ot 03.09.2018r.) PaguutaHeTo 3a
Tpaduk mexay mpexunte Ha dpyxectsoto n YETTEL ce
n3BbplBa Ha 6asaTa Ha pa3yeTHaTa LEeHa Ha MUHyTa
TenedgoHeH pasroBop, B 3aBUCUMOCT OT HEroBuTE
Xapaktepuctuku. PasuutaHeTo Ha Tpaduka Mexay
OPYXECTBOTO u YETTEL ce ocbuliecTBsiBa Ha
MeceyvHa 6asa. PasuutaHeTo ce n3BbpLuBa Ha H6asa Ha
JaHHUTe 3a BXOAsLWNs TpaduK Ha BCsiKa CTpaHa.

7.1. (Amended, into force as of 03.09.2018) Payment of
traffic between the networks of the Company and
YETTEL shall be executed on the basis of the price per
minute of a telephone call, according to its
characteristics. The accounting of the traffic between the
Company and YETTEL is conducted on a monthly basis.
The accounting of the traffic is carried out on the basis of
incoming traffic data for each Party.

7.2. N3m., B cuna ot 03.09.2018r.) Bcsaka cTpaHa
M3roTBA M u3npawla Ha gpyrata MeceyHa cnpaska C
OCHOBHW JaHHM 3a BXOAAWMSA (OT gpyrata cTpaHa) u
KOHTPOMHM JaHHMW 3a U3X0AAWMA (KbM AgpyraTta cTpaHa)
TenedoHeH Tpadwmk o 10-To uMcno Ha wmeceua,
cnegsal, TO3W, 3a KOWTO Ce OTHacAT [AdaHHuTe.
CnpaBkata Mo npeaxodHOTO M3peyYeHMe CbObpXa
MWHMUMYM CMNEeQHOTO CbAbpXaHue: Bug —Yycnyra,
cbrnacHo onucaHuTe B [loroBopa., Opon ycnewHu
pasroBopu, [OEWCTBUTENHA MNPOLABIMKUTENHOCT  Ha
yCrnewHUTe pasroBopute (BXOOSLWM W U3XOAsLn) B
MUHYTU MO 30HW/UEHM Ha TapudupaHe; Touyka Ha
CBbp3BaHe, HanpasneHve Ha Tpaduka.

7.2. (Amended, into force as of 03.09.2018) Each Party
prepares and submits to the other Party a monthly basic
data reference for the incoming traffic (from the other
Party) and control data for the outgoing telephone traffic
(to the other Party) by the 10th of each month, following
the month to which the data refer. The monthly data
reference by the above sentence contains minimum the
following contents: type of service described in the
Agreement, number of successful calls, real duration of
the successful calls /incoming and outgoing/ in minutes,
tariff zones/prices, points of connection, traffic direction.

7.3. Tlo OTHOWeEHME Ha [aHHWUTE, YOOCTOBepsBalu
obmkumute cymm ot [pyxectsoto Ha YETTEL 3a
npegocTaBsgHe Ha ycnyraTa ,TPaH3UT KbM MNpeHeceH
HOMep”, QdaHHWTe 3a  TpaH3uTupaH  Tpadwuk,
npepoctaesaHn ot YETTEL, we ce cyntaT 3a OCHOBHMU,
e ce M3Non3BaTt 3a pasyuTaHe Mexpay CTpaHuTe 3a
TO3n BUA TpadhMK M 3a TAX HAMa Ja ce npunarar
npouegypute no 1.7.5, 1.7.6 n1.7.7..

7.3. As far as the data certifying the amounts due to
YETTEL by Company for provisioning of the service
‘transit to a ported number are concerned, the data
submitted by YETTEL shall be deemed basic data , shall
be used for settlement between the parties for this kind
of traffic, and the procedures under item 7.5., item 7.6,
and item 7.7. shall not apply for them.

7.4. B cnyyai 4ye cnpaBkaTa 3a BXoAadawmsa Tpadguk He
ObAe usnparteHa B cpoka Mo T. 7.2., gpyrarta cTpaHa uva
npaBo [fa u3nonsega npu akTypypaHe CBoOUTE
KOHTPOIHM OaHHMW.

7.4. In case that the data reference for the incoming
traffic is not send by the term under item 7.2., the other
party has the right to use its control data when invoice.

7.5. (N3m., B cuna ot 03.09.2018r.) Pasnukata 0o 1%
(eaMH npoueHT) MexAy OCHOBHUTE W KOHTPOSHUTE
OaHHM No T. 7.2. ce NpeLeHsiBa KaTo HeCcbLLecTBeHa. B
Te3un crny4vau 3a uenute Ha cakTypupaHe ce nanonssar
OCHOBHW faHHM no T. 7.1. N3uncnsiBaHeTo Ha npoueHTa
Ha OTKIIOHEHME Ha JaHHWUTE Ha CTpPaHWUTE Ce M3BbpPLUBA
CNPSIMO OCHOBHUTE AaHHM.

7.5. (Amended, into force as of 03.09.2018) A difference
of up to 1% between the basic and the control data under
item 7.2. is considered as insignificant. In these cases for
the purposes of billing the basic data are used under item
7.1. Calculating of the percentage of data deviation of the
Parties is calculated in respect to the basic data.

7.6. (N3m., B cnna ot 03.09.2018r.) Ako pasnukaTta
MeXOYy OCHOBHUTE W KOHTPOINHUTE AaHHW 3a AafeH BUA
pasyeTHa LeHa/3oHa Ha ycnyra e noseye ot 1% (eauH
NPOLIEeHT), HO paBHa Ha unu no-manka ot 2% (gBa
npoLeHTa), TO pasnukaTa ce NoAens NopaBHO MEXAy
CTpaHuTe.

7.6. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 1% (one
per cent) but is equal to or smaller than 2% (two per
cent), in this case the difference over 1% is split between
the Parties.

7.7. (W3m., B cnna ot 03.09.2018r.) Ako pasnukaTa
MeXay OCHOBHWTE W KOHTPOSHWUTE AaHHW 3a AajeH BUA
pasyeTHa LeHa/3oHa Ha ycrniyra e noseye oT 2% (aBa
npoueHTa), CTpaHUTe B oOnepaTtMBeH MNOpPSObK U B
pamkute Ha 5 (nNeTt) QgHM OT MOCTBbMBAHETO Ha
nocrnegHuTe AaHHW NPOBEXAAT MbIHU MPOyYBaHWUS U
KOHCyNTaLuuu 3a 3sSiCHABaHE Ha MPUYNHUTE U NpYemaHe
Ha eOWHHO CTaHoBULLE 3a daHHUTe 3a Tpadwuka. B
crnyyan Yye B paMKuTE Ha Te3n S (NeT) AHU CTpaHUTE He

7.7. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 2%, the
Parties in an operational order and within 5 (five) days as
of the submission of the last data carry out complete
studies and hold consultations for clarifying the reasons
and for assuming a uniform position on the traffic data. In
case that the Parties do not succeed in reaching a
uniform position on settling the differences within those 5
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ycneaT pga nocTUrHat eduMHHO CTaHoBuWEe 3a
yedHakBsIBaHe Ha pasnuuusita, ce onpegens Komucus,
B KOSITO yyacTBaT Mo paBeH Opoy npeactaBuTenu Ha
[BeTe CTpaHu, 1 KOATO MOXe Aa U3NCKBA JOKYMEHTU U
WHpopmaums OoT Bcsika OT CTpaHuTe. Bcdaka cTpaHa
npeacTaBst UCKaHUTE JOKYMEHTU u/vnu uHdopmaums B
CpOK 0 5 (neT) AHK, KaTo HenpeacTaBAHETO UM B CPOK
onpasomMoLlaBa Komucusta ga B3eme CTaHOBULLE MO
Bbnpoca n 6e3 Te3an [OKYMEHTM W MHopmauus.
Komuncusta nsgasa HapoyeH MPOTOKON C pelleHre Ha
BbNpoca Han-kbCHO Ao 15 (neTHageceT) gHM OT gaTarta
Ha onpegensHeto W. PeweHnara Ha KomucuaTta ce
B3eMaT C eamHogyLwime. AKO MPUYMHNTE 3a pasnuyusTa
ce ngeHtTuduumpaTt, CTpaHWTe M3BbpLUBAT CbOTBETHU
KOpEeKUMM Ha CyMWTe, KaTo CbOTBETHMTE NrallaHus ce
npaBAT B CPOK 40 2 (aBa) paboTHM AHW. AKO NPUYUHUTE
3a pasnuuuaTa He Ce YCTAHOBAT UMM CbOTBETHUTE
nnawaHMa no npegxogHoTO  U3pevyeHue He ce
M3BBbPLLAT B MOCOYEHNS CPOK, U pasnuumsaTa npogbikaT
W criegBalimsl Mecel, BCsika CTpaHa Mma npaBoTo Aa
OrpaHnYmM HSAKOS YacT unu uenusa Tpaduk 4o uunm ot
apyrata cTpaHa, BKITHOYUTESTHO na cnpe
npegocTaBsAHETO Ha ycnyrute no [oroeBopa, a cnopbT
MeXay CTpaHWTe OTHOCHO pasnuumaTa e noanexu Ha
pewaBaHe oT KPC wu/unu KOMMNETeHTHUs Gbnrapcku
Cb, kato B TO3M Cnyyanh MOAHOBSBaHETO Ha
npenocTaBsaHETO Ha YCryrn Mexay CTPaHUTE HE MOXe
na Obae OCbLEcTBEHO npeau  OKOHYaTernHoTo
nponsHacsiHe Ha opraHa, KbM KOroTo € agpecupaH 3a
peluaBaHe crnyyas.

(five) days, a Commission is set up which is constituted
by an equal number of representatives of both Parties
and which Commission is entitled to require documents
and information from each one of the Parties. Each Party
has to submit the required documents and/ or information
within 5 (five) days, while their non-submission within this
deadline authorizes the Commission to form an opinion
on the issue, and without those documents and
information the Commission issues a special protocol
with a ruling on the issue 15 (fifteen) days at the latest as
of the date of its nomination. Commission rulings are
made unanimously. If the reasons for the differences can
be established, corrections to the amounts have to be
undertaken, while the respective payments have to be
made within 2 (two) work days. If the reasons for the
differences cannot be established and corrected and the
respective payments under the preceding sentence are
not made within the deadline indicated, and the
differences continue in the following month, each party
has the right to stop a part or the whole traffic to and/or
from the other party, and also to stop the service under
the Agreement, and the dispute between the Parties
regarding the references is subject to the decision of
CRC and/or the competent Bulgarian court, and in this
case the renewal of the service provision between the
parties cannot be done before the final decision of the
authority, towards which the dispute resolution was
addressed.

7.8. (U3m., B cuna ot 03.09.2018r.) Beska cTpaHa no
BCSAKO BpeMe nogabpxa MHopMaumnsa 3a uaxogawms u
BXogsAwWmMs  Tpaduk  Mexay ABeTe  Mpexu  [o
M3BbPLUBAHE Ha MMaWaHeTo 3a OTYETHUSA Nepuod,
cbaobpxawa TpaduyHu daHHu. lMpu Bb3HMKBaAHE Ha
Crop MO OTHOLWIEHVME Ha nnawaHe, He3aBUCUMO OT
npuyvHaTa 3a HEroBoTO Bb3HMKBaHe, MHGOpMauuaTa
no npegoxogHOTO wM3pevyeHne Moxe pfa b6bae
CbXpaHsiBaHa [O TNPUKIOYBaAHe Ha crnopa w/wvnu
noracgdBaHe Ha 3abJXeHNEeTO KaTo I/IHq.)OpMaLl,I/IFlTa He
MOXe fa O6bae u3non3BaHa 3a HUKAKbB APYr HauuH
OCBEH 3a AokasBaHe unvm obopBaHe Ha TBbPAEHMS NO
cnopa.

7.8. (Amended, into force as of 03.09.2018) Each of the
Parties maintains at any time information about the
outgoing and incoming traffic between the two networks
until the payment for the accounting period is made,
containing traffic data. When a dispute arises regarding
a payment, regardless of the reason for its arising, the
information under the previous sentence can be stored
until the dispute is resolved and/or the amount due is
payed, and the information cannot be used in any other
way except for proving or denying allegations during the
dispute.

7.9. (U3am., B cuna ot 03.09.2018r.) Bcska cTpaHa
M3roTes M u3npatla Ha gpyraTta akTtypu 3a ObmkummTe
CyMU, KakTo crnepasa:

- 00 5-T0 uuMcno Ha Meceua MO OTHOLLUEHME Ha
dakTypuTe 3a usrpaxaaHe Ha CBbP3aHOCT, KaKTO M 3a
MeCeYyHUTe TaKkcuM 3a CcBbp3aHocT. dakTypute ce
nanpawaTt oT CtpaHara, KOSITO ocurypsisa
CBbp3aHOCTTa, Ao Apyrata CtpaHa.

- go 15-To ynucno Ha meceua, cneasaly, TO3U, 3a KOMTO
Ce OTHacAT OJaHHWUTE, NO OTHOLWIEHME Ha dhakTypuTe 3a
Tpaduka. 7.9.1. Beuukm dhaktypm ce usnpaiwiart no
enekTpoHHa nowa. dakTypuTe, U3gageHn Ha JMETTEN
BBJIITAPUA“ EAL, 3a ycnyrim n ObIKAMA CYMWU BbB
Bpb3ka C peanuaupaHeTo Ha ycnyrm no [oroesopa u
HacTtoswmTe OO6WM ycnoBus, ce wu3npawaTt Ha
eneKkTpoHHaTa nowla Ha agpec: Fakturi@yettel.bg.

7.9. (Amended, into force as of 03.09.2018) Each Party
prepares and sends to the other Party invoices for the
amounts due, as follows

- till 5t of the month, regarding invoices for building of
connectivity, as well as connectivity monthly fees. The
invoices are sent by the Party that provides connectivity
to the other party.

- till 15th of the month, following the month to which the
data refers, regarding the invoices for traffic.

7.9.1. All invoices are sent by email. The invoices, issued
to YETTEL BULGARIA EAD for services and other
amount dues in relation with the provision of services
under the Agreement and the present General Terms
and Conditions, are to be sent to email address:
Fakturi@yettel.bg

7.10. (M3m., B cuna ot 03.09.2018r.) PasnnawaHeTo ce
M3BbpLUBA Cref kaTto Ce NpuxXBaHaT  U3UCKyemMute
HacpelHN 3agblilKeHUss Mo wm3gageHn ¢akTypu Ha
aBeTe ctpaHu no fdorosopa B cpok Ao 10-To 4mcno Ha

7.10. (Amended, into force as of 03.09.2018) Settlement
is to be effected after deducting the counter payable
obligations under issued invoices of both Parties under
the Agreement for the respective month no later than 10"
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Mecela, credsall Meceua, B KOWTO e u3nageHa

dakTyparta. .

of the month, following the month when the invoice was
issued.

7.11. (U3m., B cnna ot 03.09.2018r.) AKo nnawaHeTo He
ObOe HampaBeHO OO CbOTBeTHaTa daTa, Ce ObihKu
nMxBa BbPXy HeusnnaTeHaTa cyma B pasmep Ha
3aKoHHaTa nuxBa 3a 3abaBeHu NnawaHug. B cnyyan ye
HSIKOSI OT CTPaHUTE He e u3gana 1 uanpaTtuna gakrtypa
B MOCOYEHUS CPOK, M3MNpaBHaTa cTpaHa He AbJIKU Nuxea
Nno NPeAxo4HOTO U3peveHue.

7.11. (Amended, into force as of 03.09.2018) In case that
the payment is not effected within the relevant term, the
defaulting Party owes interest upon the unsettled amount
to the extent of the legally set interest rate for delayed
payments as of the date of the default. In case any of the
parties does not issue and send an invoice in the
described term, the non-defaulting party shall not owe
interest under the previous sentence.

7.12. MNnawaHuaTa ce n3sbpLUBaT No 6aHKOB NbT, KATO
ObIDKMMaTa cyma ce npesexga no 6aHkoBa CMeTKa,
nocoyeHa OT BCsKa CTpaHa.

Mpu npomsiHa Ha MHopMaLuusaTa 3a 6aHKoBaTa cCMeTKa,
BCAKka CTpaHa € 3adbibkeHa Oa yBedOMM pJpyrarta
CTpaHa 3a npomMmsiHaTa B 3 AHEBEH CPOK MO eNeKTpOoHHa
nowa.

7.12. Settlements are effected by bank transfer, while the
amounts due under the Agreement are transferred to a
bank account indicated by each one of the Parties.
When there is a change of the bank account, each of the
parties is obliged to inform the other party about the
change in a 3-days period by email.

7.13. (Hos, B cuna ot 03.09.2018r.) HesaBucumo ot
3a0bJ/DKEHMETO Ha CTpaHUTe 3a 3annawaHe Ha
OBbIDKMMUTE CyMU, B CbOTBETCTBME C T.7.9, ako egHa oT
CTtpaHuTe ocnopea cymara no gaktypara, nofnyyeHa ot
apyrata CtpaHa, To ocnopBalata CtpaHa e gnbxHa aa
yBeAOMM Apyrata B MMCMEH BUA 3a ocnopBaHaTta cyma
B CpOK OT 4eTupuHageceT (14) gHM OT patata Ha
nonyyaBaHe Ha cpakTypaTa KaTo MOAKPENnM C
[JoKasaTerncTea Bb3paXeHneTo cu. B npoTueeH cny4an,
Bb3paXeHneTo HaMa ga 6vge npusHato. B cpok ot
Tpugecer (30) gHKM OT Nony4aBaHe Ha Bb3PaXKEHNETO 3a
ocnopsaHata cyma, CTpaHute ce 3agbikasaT
[obpocbBECTHO [f[a mnonoxaTr BCUMYKM  Heobxogvmu
ycunus, 3a ga paspelsaT crnopa. AKO He ce CTUrHe [0
pelueHne, CnopbT Ce pellaBa CbrMacHO npouedypaTa
3a pellaBaHe Ha CrnopoBe, NpeABuaeHa B HACTOALWMTE
O6wwm ycrnosus.

C ornepn n3bsreaHe Ha BCAKO CbMHEHME NpeaBuaeHoTO
B HacTosillaTa Touyka HsSMa Jda ce OoTpa3n BbpXY
3aQb/IKEHUSATA Ha CTpaHMTe Aa 3annaTtaT CropHuTe
cymu B nNpeaBuaeHus cpok. B cnyyan ye Bnocneacteue
Ce YCTaHOBM MO KaKbBTO M [ja € HA4WH, Ye 3annaTeHuTe
CYyMU He OTroBapsAT Ha peanHo Ob/KUMnTE, Te Lie
ObOat u3MeHeHW CbLOTBETHO C AeBMTHO/KPeaAWUTHO
n3BecTue.

HesaBuncumo OT pa3mepa Ha OCMopBaHUTE CYMU, HUTO
efHa ot CTpaHuTe He ce ocBobOXaaBa OT OcTaHanuTe
CW 3aabImKkeHns no [lorosopa.

7.13. (New, into force as of 03.09.2018) Notwithstanding
the obligation of the Parties to pay the amounts due
according to item 7.9, if one of the Parties disputes the
amounts due under the invoice, received from the other
Party, the disputing Party shall inform the other Party in
writing about the disputed amount in a fourteen (14) days
period after the invoice is received, and shall support its
objection with evidence. Otherwise, the dispute will not
be recognized.

In a thirty (30) days period from receiving the notification
for the disputed amount due, the Parties are obliged in
good faith to make every effort in order to resolve the
dispute. If no decision is reached, the dispute shall be
resolute under the foreseen procedure under the present
General Terms and Conditions.

In order to avoid any doubt the foreseen in the present
item shall not affect the obligation of the Parties for
payment of the disputed amounts in the foreseen period.
In case that subsequently it is determined by whatever
means possible that the amount paid do not correspond
to the actual amounts due, they will be Amended, into
force as of 03.09.2018 respectively with a debit/credit
note.

Notwithstanding the amount of the disputed amounts
due, none of the Parties shall be relieved of its other
obligations under the Agreement.

8. BAHKOBA TrAPAHUUA. BAHKOB OEMO3UT.

8. BANK GUARANTEE. BANK DEPOSIT

8.1. (U3m., B cuna ot 03.09.2018r.) Bcsaka egHa ot
cTpaHuTe no [loroBopa 3a B3aMMHO CBbp3BaHe MMa
npaso Oda u3ncCka OT Apyrata cTpaHa HeoTMeHuMMa
©aHKkoBa rapaHums , unu 6aHKoB 4eno3nT, u3gaaeH/a Ha
MMETO Ha uckallaTa cTpaHa oOT ogobpeHa OT gpyrarta
cTpaHa 6GaHKa CbC CPOK Ha BanMAHOCT Ha MOCoYeHuTe
obesneveHus 12 (oBaHageceT) Mecela KaTo:

8.1.1. (M3m., B cuna ot 03.09.2018r.) BbaHkoBaTa
rapaHuusi criefBa ga 6bae 6e3ycrnoBHa, HEOTMEHsIEMA
N ObImKMMa Npy MbpPBO NOUCKBAHE.

8.1.2. lokaTo € BanuaHoO CbOTBETHOTO 0Oe3neyeHmne, ot
ocurypwunara ro ctpaHa He MoXe fa 6bae UckaHo apyro
obe3neyeHne, OCBeH Mpu xunoTtesaTa Ha uyn. 8.7. oT
HacToswmTe O6LmM ycnosus.

8.1.3. (U3m., B cuna ot 03.09.2018r.) Besika cTpaHa e
ONbXHa Aa nogHoBsiBa fafeHoTo obesnevyeHre He no-

8.1. (Amended, into force as of 03.09.2018) Each of the
parties under the Interconnection Agreement shall have
the right to request from the other party an irrevocable
bank guarantee or a deposit issued on the name of the
asking party in an acceptable for the other party bank
with a term of validity of the pointed-out collaterals of 12
/twelve/ months, and:

8.1.1. (Amended, into force as of 03.09.2018) The bank
guarantee shall be an unconditional, irrevocable and
payable on first demand.

8.1.2. Until the appropriate collateral is valid, no other
collateral could be asked, except under the hypothesis of
item 8.7. of the present General Terms and Conditions.
8.1.3. (Amended, into force as of 03.09.2018) The party
shall be obliged to renew the respective collateral not
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KbCHO OT 14 paboTHM SHM Npean n3TnyaHe Ha Cpoka Ha
npegoctaBeHOTO obe3neyeHne, OCBEH ako B CbLUUS
CPOK He e nocTbnNuio MWCMEHO CbrMnacue 3a
HenoaHOBsIBaHe OT ApyraTa cTpaHa.

8.1.4. CrpaHata, npepgocTaBsawa ob6e3nedYeHneTo,
cnegBa fa noeme BCUMYKM  pasxogu, CBbp3aHu C
n30aBaHETO M BCUYKM CrneaBallyn NOAHOBABAHUS, KaKTO
n yBenuyaeaHusa Ha baHkoBata ["apaHuus/genosnTa, B
npeasuaeHnTe B HactoswmuTe OBLWM ycnoBums crnyyaum.
8.1.5. baHkoBaTa rapaHuusi/oeno3nT TpsioBa BbB BCEKU
MOMEHT [Oa MOKpMBa BCWYKM 3aOb/DKEHUS  Ha
npegocTasswaTta o6e3nedeHneTo cTpaHa KbM gpyrata
CTpaHa, He3aBMCUMO [anu Te3un 3adbIPKEHMS He ca Bce
owle chaktypupaHu nnu ca dakTypupaHu u Bce olle
HEN3UCKYEMMU, UMK Ca BEYE U3NCKYEMMU.

8.1.6. (Hos, B cuna ot 03.09.2018r.) HenanbnHeHneTo
Ha 3adbfKEHVEeTO NO NpPeaxogHOTO U3peYeHne ce
npuema 3a CbLUECTBEHO HapyweHune no [oroesopa wu
ObwuTe ycnosus.

later than 14 working days before the expiration of the
term of the provided collateral, unless in the same term
a written Agreement for non-renewal of the collateral has
been sent by the other party.

8.1.4 The Party, issuing the collateral, shall bear all costs
related with the issue and any subsequent renewals, as
well as increases of the bank guarantee/deposit in the
cases provided in the present General Terms and
Conditions.

8.1.5. The bank guarantee/deposit should at any time
cover all amounts due by the party, issuing the collateral,
to the other party, regardless of whether the amounts are
still not invoices, or are invoiced, but are not due, or
already due.

8.1.6. (New, into force as of 03.09.2018) The non-
compliance with the obligation in the previous sentence
shall be considered Material Breach under the
Agreement and the General Terms and Conditions

8.2. (U3m., B cnna ot 03.09.2018r.) Bcsaka egHa ot
CTpaHWTE MOXe JfJa noucka OT pJpyrata cTpaHa
npegoctaBsaHe Ha 6aHkoBa rapaHums/genosuT, a
apyrata e 3agbliikeHa fa YOOBMeTBOpM TOBa MCKaHe,
KoraTto e Hanuue Hskoe OT cregHuTe obcTosTencTea
KyMynaTUBHO UNu anTepHaTuBHO:

8.2.1. (Mam., B cuna ot 03.09.2018r.) ako cTpaHuTe
HAMaT Apyrn cknodeHn [loroBopyu 3a  B3auMHO
CBbp3BaHe CbC CbOTBETHATa Mpexa Ha gpyrarta cTpaHa
u/vnn ycnyra no fJorosopa;

8.2.2. aKo HAKOS OT CTpaHuTe € B 3abaBa No OTHOLLEHNe
Ha 3annawaHe Ha cymu no wusgageHn akTtypu no
[oroBsopa 3a B3auMHO CBbp3BaHe, U/nnu no orosop/n
3a nonsesaHe Ha Apyru ycnyrm Ha egpo, NpeaocTaBsHU
OT ApyraTta cTpaHa;

8.2.3. (M3m., B cuna ot 03.09.2018r.) B criyyam 4e npwu
M3BbpLUBaHe Ha KpeguWTHa OLeHKa OT TpeTo nuue C
nobpa penyTauuns n onuT NpU U3roTBAHETO Ha KPeaUTHU
OLIEHKM Ce YCTaHOBW HanuuMe Ha MOoBULLEH KpeauTeH
puCK;

8.24. (M3am.,, B cuma ot 03.09.2018r.) ako B
npoab/KeHWe Ha noBeye OT TPW nocregoBaTenHu
Meceua obwWata cymMa Ha nnawaHumsTa 3a BCUYKM
ycnyru, npegocTtaBeHn OT efHaTa CTpaHa Ha gpyraTa
HaaxBbpnAaT 3 (TpW) NbTM CymaTa Ha nnawaHuaTa Ha
BTOpaTa CTpaHa 3a YycnyruTe, npegoctaBsHM W OT
nbpBaTta cTpaHa.

8.2.5. (U3m., B cmna ot 03.09.2018r.) ako B paMKuTe Ha
6 (wecT) nocnegoBaTenHM Meceua ca yCTaHOBEHU U
KOMYHWKMPaHW MeXay CTpaHWUTe He Nno-marnko ot 3 (Tpu)
cny4yasi Ha NoBUKBaHWsS ¢ MaHunynupada CLI n/vnn UI'T
cbrnacHo T1.12.1. ot O6LwuTe ycnosus;

8.2.6. (N3m., B cnna ot 03.09.2018r.) B xMnote3aTta Ha
oTnagHana 6aHkoBa  rapaHuusi/genosnT,  KoraTo
CTpaHaTa, 3a KOSITO TA € OTnagHarna, He U3MbITHU CBOoe
3a4bJDKEHUE 3a NnallaHe B cpoka no T. 7. oT ObwuTte
ycrnoBusl, npousxoxgawo ot [oroBopa M HeroBuTe
NPUNOXEHNs, KakTo M Mo [OroBopu 3a MonsBaHe Ha
Opyru ycnyrm Ha eapo, npegoctaBsHW OT Apyrata
CTpaHa, KakTo ¥ Npu ocTaHanuTe X1noTesun, NOCoYeH B
un. 8.7. ot HacTosAwmTe O6LUM ycroBus.

8.2.7. (Hos, B cuna ot 03.09.2018r.) ako ApyraTa
cTpaHa n3Bbpn CbLUEeCTBEHO HapyLUEHWE;

8.2. (Amended, into force as of 03.09.2018) Each party
can request a bank guarantee/deposit from the other
party, and the asked party is obliged to fulfill such
request, when any of the following circumstances are
present cumulative or alternative:

8.2.1. (Amended, into force as of 03.09.2018) if the
parties do not have other signed interconnection
Agreement with the corresponding network of the other
party and/or service under the Agreement;

8.2.2. if any of the parties fall into arrears regarding a
payment of amounts due under invoices issued in
relation to the present interconnection Agreement,
and/or under Agreement/s for other wholesale services,
provided by the other party;

8.2.3. (Amended, into force as of 03.09.2018) in the case
that an increased credit risk is established as a result of
a credit assessment conducted by a a third party that has
good reputation and experience in preparation of ;

8.2.4. (Amended, into force as of 03.09.2018) if in a
period of more than three consecutive months the total
amount of payments for all services, provided by one of
the parties to the other, exceed 3 (three) times the
amount of payments of the second party due for services,
provided by the first party.

8.2.5. (Amended, into force as of 03.09.2018) if within a
period of 6 (six) consecutive months there are not less
than 3 (three) established and communicated cases with
CLI manipulation and/or AIT, under item 12.1. of the
General Terms and Conditions

8.2.6. (Amended, into force as of 03.09.2018) in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation for a payment under item 7, deriving from
Agreement and its Appendixes, as well as from
Agreements for usage of other wholesale services,
provided by the other party, as well as in the other
hypothesis in item 8.7. of the current General Terms and
Conditions.

8.2.7. (New, into force as of 03.09.2018) if the other party
commits a Material Breach.

8.3.1. PasamepbT Ha 6aHkoBaTa rapaHumus (CbOTBETHO
[enosnTta), OCBEeH Mpu xunotesata Ha un. 8.7. ot

8.3.1. The amount of the bank guarantee /respectively
the deposit/, except in the hypothesis of item 8.7. of the
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HacToAwmTe O6wWwmM ycnoBus, wWe Obae paBeH Ha
Npou3BedeHNeTOo OT MOTeHUManHus Opori MUHYTH,
KOMTO MoraT ga ObaaT TepMUHWpaHW B MpexaTta Ha
CTpaHaTa, usuckana rapaHumsita, 3a nepuog ot 2 (oBa)
MeceLa, npu ycrosue ye e Hanuue 60% 3anbneaHe Ha
KanauuteTa Ha §MHUUTE 3a B3aUMHO CBbP3BaHe,
YMHOXEHM MO LeHaTa Ha cblWata cTpaHa 3a
TEPMUHMpPAHE Ha HauuoHaneH Tpaduk n Tpaduk C
npousxon oT EBponerickua cbio3 u EBponenckarta
nkoHoMmmyecka 3oHa (EC/EMNB). B cnydanm ye cpegHo-
OHeBHaTa ynoTpeba Ha kamauuteTa Ha NMHUMTE 3a
B3aUMHO CBbp3BaHe ce okaxe noseye oT 60 % 3a
nepuog OT ABa nocregoBaTenHu meceua, To CtpaHara,
B UMATO nonsa e usgageHo obesnevyeHneTo, Moxe Aa
novckat yBenuyaBaHe Ha cymara no
rapaHuusita/genosnta Ccbobpa3HO C MpoueHTa Ha
yBenuyeHoto Hag 60% cpegHoOoHEBHO HaToBapBaHe
npe3 nocoyveHuns gsymeceyeH nepuod. B To3u cnydan
npepocTtaBunara 6aHkoBa rapaHuus/genosnT cTpaHa
TpsibBa CLOTBETHO Aa yBENu4yM pasMmepa Ha GaHkoBaTa
rapaHuusi/genosmta wnuM ga v3gage Hoea OaHkoBa
rapaHumss (wnm ga  npegocTaBuM  OOMbIHUTENEH
[enosnT), oTpassiBalla TakoBa YBENMYEHME Ha WIK
npegn netHagecetua (15 TnA) geH Ha Meceua,
cnepBall, BTOpMS MeceL, B KOMTO TakaBa pasnuka ce e
peanuaupana.

8.3.2. (M3m., B cnna ot 03.09.2018r.) Bcska ctpaHa we
yBegoMsiBa MO €eneKTPOHHa Molwa ApyraTa cTpaHa
nooTAenHo B Hal-kpaTbk Bb3MOXEH CpOK cnej
pocturaHe cboTBeTHO Ha 50% u 75% Ha HUBOTO Ha
MOKpPUTME Ha HEroBUTe 3aAbIPKEHWUS MO [aHHM Ha
yBefoMsiBallaTa CTpaHa OT pa3mepa Ha OGaHkoBaTa
rapaHuusi/oenosnT, a CcTpaHaTta, npegocTassla
obes3nevyeHneTo, ce 3agbipkaBa Ada YBENMUM WNu
usgage Hosa 6OaHKoBa rapaHuus/genosvT, WM ga
3annaTtu HaTpynaHuTe 3aabiDKEHWst B USAMOCT MU OT
4YacTu, He NO-KbCHO OT 3 paboTHU OHM OT MoryyYaBaHe
Ha BTOPOTO YBeJOMIIEHME, 3a Ja Ce Hamanu puckbT OT
JoCTuraHe Ha MbNHWS pasMep Ha ©OaHkoBaTa
rapaHuusi/genosura.

8.3.3. (M3m., B cuna ot 03.09.2018r.) B cnyyan, korato
3a Tekywus mecel, TpaduKbT, TEPMUHUPAH B MpexaTa
Ha egHa oT CTpaHMTe MO AaHHM Ha Tasu CTpaHa, € Ha
obwa croriHocT noBevye oT 90% oT cymaTa,
npegocTtaBeHa oT gpyrata CTpaHa no yypegeHa Bede
OaHkoBa rapaHuusi/geno3vnT, [opv B criydah 4e
HEroBOTO MrlallaHe BCe OLle HE e N3UCKyeMOo U/unm Town
He e OCTOMHOCTEH Mo peja Ha 1 B cpoka no [JoroBopa u
3a Hero HsaMa m3gageHa dakTypa, cTpaHaTa, B YMATO
Mpexa ce TepMuHMpa To3n Tpadpuk, MoXe Aa noucka, a
apyrata e pgnbXkHa [fa ocurypu yaBosiBaHe Ha
yypeneHaTa GaHkoBa rapaHuusi/npenocTaBeHus
OEenosnT, KOATO NpoMsiHa cneiBa Aa ce M3BbpKN B 7
OHEBEH CpPOK OT HEWHOTO MNOWUCKBaHe, OCBEH ako
yBegoMeHaTa CTpaHa He U3BbpLUM NNnaljaHe Ha usnaTa
ObIDKMMa CyMa CbrnacHo npeaxoaHaTa Touvka

8.34. (MN3m.,, B cuna ot 03.09.2018r.) [lpeau
yBenuyaBaHe Ha KanauuteTa Ha CBbp3BaHe (OTKpuBaHe
Ha HOBM NWHMU 3a B3aWMHO CBbp3BaHe), [pyXeCcTBOTO
e OJTBXHO aa yBEnu4m pasmepa Ha
apaHuuaTa/genosunTa B pasvep cbobpasHo
npeaBuUAeHNs HAYMH Ha usyucneHune no 1. 8.3.1..

present General Terms and Conditions, shall be equal to
the potential number of minutes that could be terminated
in the Party’s network, which have requested the
guarantee, for a period of 2 (two) months at the basis of
a 60 % (sixty percent) permanent use of the
interconnections links capacity, multiplied by the same
Party’s termination rate per minute for national traffic and
traffic coming from European Union and European
Economic Area (EU/EEA). In case the average daily use
of the interconnection links capacity is more than 60% for
a period of two consecutive months, the Party in which
favor the security was issued, could ask for increase of
the Guarantee amount related to the percentage of the
increase that is above 60% average daily usage in the
given 2-month period. In this case the Party that has
issued the bank guarantee shall increase the amount of
the Bank Guarantee/deposit accordingly, or procure the
issuance of a new Bank Guarantee (respectively to
provide an additional deposit) reflecting such increased
amount on or before the fifteenth (15th) day of the month
following the second month in which such difference has
occurred.

8.3.2. (Amended, into force as of 03.09.2018) Each party
shall by email the other party separately in the shortest
possible term after it has used 50% and 75% of the level
of coverage of its obligations according to the data of the
informing party by the bank guarantee/deposit, and the
party, issuing the collateral is obliged to increase or issue
a new bank guarantee/deposit, or to pay the
accumulated amounts in full or in part, not later than 3
working days after the second notice is received, in order
to decrease the risk of reaching the full amount of the
bank guarantee/deposit.

8.3.3. (Amended, into force as of 03.09.2018) In the case
when for the current month the traffic, terminated in the
network of one of the parties according to data of this
Party, is of a total amount of more than 90% of the sum,
provided by the other party under the already existing
bank guarantee/deposit, even if its payment is still not
due and/or it is not yet costed under the order and terms
envisaged in the Agreement and there is no invoice
issued for it, the party in which network the traffic was
terminated has the right to ask , and the other party is
obliged to provide, doubling of the existing bank
guarantee/deposit, and the change must be made within
7 days of the request, unless the informed party pay the
amounts due in their entirety under the previous item.

8.3.4. (Amended, into force as of 03.09.2018) Prior to
interconnection capacity increase (opening of new
interconnection lines), the Company is obligated to
increase the amount of the Guarantee/deposit in
accordance with the envisaged way for calculation under
item 8.3.1..

A decrease of the amount of the guarantee/deposit is
allowed only when the interconnection capacity is
decreased.
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HamanaBaHe Ha cymarta no rapaHuusita/menoauta ce
Jonycka  eOuHCTBEHO,  Korato ce  Hamansiea
KanauuteTbT Ha CBbp3BaHe.

8.4.1 YETTEL moxe ga cnpe, He3abaBHO, €AHOCTPaHHO
n 6e3 npeansBecTue, NPegoCTaBAHETO Ha YacT Unn Ha
BCWUYKM ycnyrute no [lorosopa, B criyyau, ye:

8.4.11 no paHHM oT cuctemata Ha YETTEL ce
YCTaHOBM, Ye Ce e HaTpynan KbM onpegerneH MOMEHT,
TepMuHupaH ot [pyxecTBoTo B MpexaTta Ha YETTEL un
nognexatll Ha nnawiaHe, Mmakap U B NO-KbCEH MOMEHT,
TpaduK, CTOMHOCTTa Ha KOWTO HaaxBbpnA
obe3nevyeHneTo Ha rapaHumaTa/genosmTa.

8.4.1.2. (Nam., B cuna ot 03.09.2018r.) B cny4yan Ha
xunotesaTta no 1. 8.3.3. koraTo 3a TeKywus mMecel
TpacukbT € Ha obuwa cromHocT noseve oT 90% ot
cymara, npegocrtaBeHa Mo yypedeHa Beye GaHkoBa
rapaHumsi/oenosnt — 0O MOMEHTA Ha fnofnyvaBaHe Ha
npeasnaeHoTo obesneyeHme.

8.4.2. YETTEL Bb3cTaHoBsiBa npedoCTaBAHETO Ha
ycnyrute crnej M3BbpLUEHO CbOTBETHO NnaljaHe oOT
JpyraTa cTpaHa unu B cny4yam, 4e ce yBenuum pasmepbT
Ha npefocTaBeHaTa rapaHuuaTa/genosuTa.

8.4.1. YETTEL can suspend, unilaterally and without
previous notice, the provision of part or all of the services
deriving from the Agreement in the case that:

8.4.1.1. according to YETTEL'’s systems, traffic has been
accumulated at a certain moment that has been
terminated by the Company in YETTEL’s network and is
due to be paid even at a later moment, the amount of
which traffic  exceeds the collateral of the
guarantee/deposit.

8.4.1.2. (Amended, into force as of 03.09.2018) in the
case of item 8.3.3., where for the present month the
traffic is at a total value of more than 90% of the amount,
provided for the already established bank
guarantee/deposit — until the moment of receiving of the
foreseen collateral.

8.4.2. YETTEL can continue the provision of the services
after a payment by the other party has been made, or in
the case that the amount of the guarantee/deposit is
increased.

8.5. B cnyyan 4ye cTpaHaTa, u3gana 0OaHkoBaTa
rapaHuusi, U3nbriHsBa 3a4b/HKEHMAATa CU B NbJIEH 00eM
M  USMAOCT, CbrNacHO M3WUCKBaHMATAa Ha T.7.
HenpekbcHATO B nepuog oT 2 rogvHyM oT AartaTta Ha
CKIMOYBaAHETO MY, TO TS MMa npaBo Aa ce 0ObpHE KbM
JpyraTa cTpaHa € UCKaHe B MUCMEH BUA 3a4bJPKEHNETO
3a GaHKoOBa rapaHuMs/geno3nTsT Aa oTnagHe.

8.5.1. TlncmeHoTO wWCkaHe cnegBa pga CbAabpxa
3aBEpPEHM KOMUSA OT AOKYMEHTW, JoKasBaliym [o6poTo
(PUHAHCOBO CbCTOAHME Ha [pyXeCTBOTO, KOETO ucka
oTnagaHeTo Ha GaHKkoBaTa rapaHumsa/genosnTa.

8.5.2. CtpaHarTa, B 4MATO Nnonsa e nsgageHa 6aHkoBaTa
rapaHums/oeno3nTsT, cnegsa B 15 OHEBEH CPoOK OT
nofiyyaBaHe Ha WCKAHETO W cref W3BbpPLUBAHETO Ha
CbOTBETHaTa NMpPOBepKa, BKITHOUYNTENHO U 3a HanNn4mMeTo
Ha HSAKoe OT ycrnoBusiTa no T. 8.2. oT HacTosAwwmTe O6WK
yCnoBus, NMUCMEHO fa yBeAOMW Jpyrata cTpaHa 3a
peLLUeHNETO Cu.

8.5.3. (U3m., B cnna ot 03.09.2018r.) MNpn Hannyune Ha
OCHOBaHMss  3a  oOTnagaHeTo  Ha  GaHkoBaTa
rapaHuusi/genosmTa, cTpaHaTa, B 4MATO Mon3a Te ca
nsgageHu, BpbLa usgageHaTa H6aHkoBa
rapaHuusi/oeno3nT U He U3NCKBa HOBa TakaBa 3a
cboTBeTHMA [loroBop, OCBEH nNpu YyBenu4yeHue B
3asiBEHNs KanauuTeT, KaKTo U Npu HeWU3MbIIHEHWE Ha
3agbIKeHWe 3a nnawaHe B paMKuTe Ha npeasuaeHuTe
cpokoBe B Te3an O6wm ycrnosus, [oroBopa u
NPUMNOXEHNSTa KbM TSX.

8.5.4. (N3m., B cuna o1 03.09.2018r.) 3agbmkeHneTo 3a
npegocTaBsHe Ha GaHkoOBa rapaHuusa/Aeno3nT He MOXe
[a oTnagHe, ako B MOCOYEHUS NEepuoA € U3BbPLUEHO
ChbLUecTBEHO HapyLlleHne u/unu B pamkute Ha 3 (Tpu)
nocrnefosatenHu Meceua ca 6unm  3aceveHn u
HoTuduumMpaHn no pega, onucaH B O6WmMTe ycnoswus,
noHe 3 (Tpu) unu noeeye criyyas Ha MOBUKBaHUA C
MaHunynupaHa CLI n/wnu cnyyam Ha AT'T.

8.5. In case that the party, that has issued the bank
guarantee, is fully carrying its obligations, according to
the requirements of item 7 continuously in a period of 2
years from the date of its signing, it has the right to reach
the other party with a request in writing for the obligation
for bank guarantee/deposit to be revoked.

8.5.1. The request in writing must be with attached
certified copies of documents that prove the good
financial state of the undertaking that wants the
revocation of the bank guarantee/deposit.

8.5.2. The party, in whose favor the bank
guarantee/deposit has been issued, is to notify in writing
the other party for its decision within a 15 day period,
considered from the date of receiving the request and
after the appropriate verification has been conducted,
including for the presence of some of the conditions from
item 8.2. of the current General Terms and Conditions.
8.5.3. (Amended, into force as of 03.09.2018) In case of
grounds for revocation of the bank guarantee/deposit,
the party, in whose favor they have been issued, is to
return the issued bank grantee/deposit and will not
demand a new one for the respective Agreement, except
upon an increase of the requested capacity, as well as in
the case of failure of the obligation to pay within the terms
foreseen in the General Terms and Conditions, the
Agreement and the Appendixes to them.

8.5.4. (Amended, into force as of 03.09.2018) The
obligation for provision of bank guarantee/deposit cannot
be revoked, if in the said period a Material Breach was
committed and/or within a period of 3 (three) consecutive
months at least 3 (three) or more cases of CLI
manipulation and/or cases of AIT have been detected
and notified according to the order, described in the
General Terms and Conditions.

8.6. (Mam., B cuna ot 03.09.2018r.) B cny4anm Ha
yBeNnu4yaBaHe Ha Kanauuteta cneg oTnagaHe Ha
OaHkoBa rapaHumsa/geno3nT cbrnacHo T1.8.5, Bcsika
CcTpaHa uma npaso aa noucka bGaHKoBa

8.6. (Amended, into force as of 03.09.2018) In the case
of capacity increase after revoking of the bank
guarantee/deposit under item 8.5., each party has the
right to request a bank guarantee/deposit, according to

19




Open

rapaHumsi/oeno3unt, cbrnacHo 1.8.1. n 1.8.3. PasmepbT
Ha 0aHKkoBaTa rapaHuus/genosuTa ce onpegens
€AMHCTBEHO Bb3 OCHOBA Ha YBENWYEHMS KanauuTeT u
He ce OTHaca OO0 Beye CblUecTByBallMsA TakbB. AKO
ycrnoBusaTa Ha T. 8.5. 6baaT U3NbAHEHU NO OTHOLLUEHUE
Ha CbOTBETHUA YBEMNUYEH KanauuTeT 3a CbLUMsA Nepuos
OT 2 roguvHn, TO 3a TO3M KanauuteT MOXe Jda ce
npunoxart ycrnosusiTa 3a oTnagaHeTo Ha GaHkoBaTta
rapaHums/oenosunT No yctaHoBeHus B T. 8.5 pen.

item 8.1. and item 8.3. The size of the bank
guarantee/deposit is determined solely on the basis of
the increased capacity and does not relate to the already
existing one. If the conditions of item 8.5. are met in
relation to the increased capacity for the same 2 year
period, then for this capacity the conditions for revocation
of the bank guarantee/deposit can be applied according
to the established in art.8.5. order.

8.7. (M3m., B cuna ot 03.09.2018r.) Ako B xunoTesaTa
Ha oTnagHana 6aHkoBa rapaHuus/genoswT, cTpaHara,
3a KOATO TA € oTnagHana, He W3NbiHM CBOe
3adb/keHne 3a nnawaHe B NPeABUAEHVUS CPOK B
O6wmTe ycnosus u [oroBopa , WM W3BbLPLIK
CbLyecTBEHO HapyLLEHME, U ako B paMKnTe Ha 3 (Tpu)
nocregosatenHn Meceua ca 6wunm  3aceveHn u
HoTudmumMpaHu no peaa, onucaH B Obwute ycnosus, 3
(Tp) wnn  nosBeve cnyyas Ha MNOBUKBAHMA C
maHunynupaHa CLI wwnun cnydyam Ha WIT, 7O
usnpasHaTa CTpaHa MMa npaso, a CTpaHaTta, 3a KOATo
BaHkoBaTa rapaHums/geno3nta e otnagHana, € AbXxHa
aa:

8.7.1. He3abaBHO Oa orpaHu4M U/unn cnpe BXOASLUS
KbM MpexaTta cu Tpaduk no [oroBopa, 3a KOeTo
yBeAOMSsIBa Hen3npaBHaTa CTpaHa;

8.7.2. na usncka HesabaBHOTO M3gaBaHe Ha GaHkoBa
rapaHumsi/oenos3unT B Nonsa Ha uanpaeHaTa cTpaHa npwu
cnegHuTe yCroBus:

8.7.2.1. HeoTMeHnMa OaHkOBa rapaHumMsi UnNn Aeno3uT
CbC CPOK Ha BanMAHOCT Ha noco4vyeHuTe obesnedveHus
12 (aBaHapeceT) meceua. baHkoBaTa rapaHums cneasa
Oa 6bae besycnoBHa, HEOTMEHsiEMa U AbIbkuMa npu
NMbpBO MoOuCKkBaHe. Bcdka cTpaHa e AnbXHa Aa
nogHoBsiBa AadeHOTO obeaneyeHne npu ustnyaHe Ha
Bcekn 12 (oBaHageceT) Meceua, B Criyyanm 4ve He e
NOCTBLNUNO NMUCMEHO Cbrnacue 3a HenoJHOBsIBAHE OT
gpyrata cTpaHa noHe 14 (4eTupuHageceT) AHU
npegBaputenHo. CboTBeTHaTa cTpaHa creaBa Aa
noeme BCUYKM Pas3xogu, CBbp3aHM C u3gaBaHEeTo W
BCUYKN cneasawm NnoaHOBSIBAHUSA, KaKTo n
yBenuyaBaHua Ha baHkoBaTta [apaHuus/genosuta,
npeasuaeH/a B Jorosopa;

8.7.2.2. (Nam., B cuna ot 03.09.2018r.) pa3amepbT Ha
rapaHuusita (CbOTBETHO Oeno3uTa) B TO3M Crnyyan ce
onpegens kato NpPOM3BEAEHWETO OT NOTeHUuanHus
Opov MUHYTW, KOMTO MoraT Aa ObAaT TEPMUHMPAHW B
MpexaTa Ha cTpaHaTta, u3uckana rapaHuusiTa, 3a
nepvof ot 6 (WwecT) Mecela, Npu ycrnoeme 4ye e Hanuue
60% 3anbnBaHe Ha kKanauuTeTa Ha nuMHUUTE 3a
B3aMMHO CBbp3BaHe, YMHOXEHM MO LeHaTa Ha cbliyaTta
CTpaHa Mo 3a TEPMUHMPAHE Ha HauuMoHaneH Tpaduk u
Tpachmk c npousxog oT EBponenckua cbo3 wu
EBponenckata wukoHomudecka 3oHa (EC/EUNB). B
cny4yan, Yye cpegHo-gHeBHaTa ynotpeba Ha kanaumTeTa
Ha NMMHUMUTE 3a B3aMMHO CBBbP3BaHE CE OKaXe NoBeYe oT
60 % 3a nepuoa OT WeCT nocrnegoBaTeniHi Mecela, To
YETTEL moxe Oga novcka ysBernvyaBaHe Ha cymara ro
rapaHuusita/geno3nta cbobpasHo C npoueHTa Ha
yBenuyeHoto Haa 60% cpeaoHoOHEBHO HaToBapBaHe
npes3 NoCoYeHns LWecTMeceudeH nepuog. B To3um cnyyam
IpyxecTtBoTO TpsibBa 0a yBenuuum pasmMepa Ha
OaHKoBaTa rapaHuus/genosvnta unv ga msgage Hoea
OaHKkoBa rapaHums (CbOTBETHO Ga nNpenocTaBwu

8.7. (Amended, into force as of 03.09.2018) If, in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation of his for a payment in the term foreseen in the
General Terms and Conditions and the Agreement ,
and/or Agreements for usage of other wholesale
services, provided by the other party, or commit a
Material Breach, or if within 3 (three) consecutive
months, 3 (three) or more cases of CLI manipulation
and/or AIT have been established and communicated
under the procedure, described in the General Terms
and Conditions, the non-defaulting party has the right
and the party for which the bank guarantee/deposit is
revoked is obliged:

8.7.1. to immediately limit and/or stop the incoming traffic
to its network, in accordance with the Agreement, for
which the defaulting party must be notified;

8.7.2. to demand an immediate issuance of a bank
guarantee/deposit in favor of the aggrieved party under
the following conditions:

8.7.2.1. irrevocable bank guarantee or deposit with a
term of validity of the mentioned collaterals of 12 (twelve)
months. The bank guarantee is to be unconditional,
irrevocable and payable with its first demand. Each party
is obligated to renew the given collateral with the
expiration of every 12 (twelve) months, in case that a
consent in writing for non-renewal has not been received
by the other party at least 14 (fourteen) days in advance.
The corresponding party is to cover all expenses for the
issuance and all future renewals, as well as for increases
of the bank guarantee/deposit, foreseen in the
Agreement;

8.7.2.2. (Amended, into force as of 03.09.2018) the
amount of the guarantee (respectively the deposit) in the
current case is determined as the product of the potential
number of minutes that can be terminated in the network
of the party that has requested the guarantee, for a
period of 6 (six) months, on the condition that there is a
60% usage of the capacity of the interconnection lines,
multiplied by the same Party’'s termination rate per
minute for national traffic and traffic coming from
European Union and European Economic Area
(EU/EEA). In case that the average daily use per minute
of the interconnection lines is more than 60% for a period
of six consecutive months, YETTEL can request an
increase of the guarantee/deposit amount, with respect
to the percentage of the increase that is above 60% of
average daily usage for the given six months period. In
this case the Company must increase the amount of the
bank guarantee/deposit or to issue a new bank
guarantee (respectively to provide an additional deposit),
reflecting such an increased amount, on or before the
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OOMbIHUTENEH  Aeno3uT), oTpassiBalwa  TakoBa
yBENMYEHUe Ha unu npeau netHagecetns (15tus) gex
Ha Meceua, crnefpall LIECTMECEYMeTo, KoraTto Tasu
pasnuka ce e peanuavpana.

8.7.2.3. OrpaHn4yaBaHeTo U/unu cnmpaHeTo Ha Tpaduka
€ B cuna Ao MOMeHTa, B KOMTO He ce mu3gage 6aHkoBa

rapaHuMﬂ/,qenosm CbrnacHoO noco4YeHuTe no-gony
N3NCKBaHUA.
8.7.3. pa wm3ucka [pyro mMoO3BOMEHO OT 3aKkoHa

obesnevyeHne OT  cTpaHa Ha HEen3npaBHOTO
OPY>XeCTBOTO, KOETO [a rapaHTMpa CBOEBPEMEHHOTO U
afeKBaTHO WU3NbMHEHWe Ha 3adblikeHusiTa Ha
HEen3npaBHOTO APY>XECTBO.

8.7.4. B cnyyan 4ye He Obae npegoctaBeHa GaHKOBa
rapaHumsi/ 4enosnT CbrnacHO NOCOYEHNTE MO-rope B Y.
8.7.2. n3uckBaHus B Cpok oT 14 gHK, cynTaHo oT gaTtaTa
Ha u3nagaHe Ha AOnbXHWKa B 3abaBa, mM3npaBHaTa
CTpaHa MoXe Ja passanu [JoroBopa no npasunaTta Ha
7. 23 o1 O6wWumTeE ycrnosus.

fifteenth (15) day of the 6 months, following the month
the difference occurred.

8.7.2.3. The limitation and/or the suspension of the traffic
is in force up to the moment that a bank
guarantee/deposit is issued, with respect to the below
mentioned requirements.

8.7.3. to request another legally permitted collateral from
the default party, that is to guarantee the timely and
adequate fulfillment of the obligations of the default party.

8.7.4. in case that a bank guarantee/deposit is not
provided according the above mentioned in item 8.7.2.
requirements in a period of 14 days, as of the date the
debtor falls into arrears, the aggrieved party can cancel
the Agreement according to the provisions of item 23 of
the General Terms and Conditions.

8.8. (M3m., B cuna ot 03.09.2018r.) lNMpun ycnosusaTa Ha
T7.8.7, HamansaBaHeTO Ha 0aHkoBaTa rapaHuus [0
pasvepa, npegsuaeH B T. 8.3., € Bb3MOXHO cnej
U3TMYyaHe Ha CpPOK OT S roAuHU NpU U3NbIHSABaHE Ha
yCIioBusTa Ha usanara 1. 8.5.

8.8. (Amended, into force as of 03.09.2018) Under the
conditions of art. 8.7, the reduction of the bank guarantee
down to the amount, foreseen in art. 8.3. is possible after
5 years, in case of compliance with the conditions of
entire art. 8.5.

89. (Mam.,, B cuna ot 03.09.2018r.) Cymu no
obesneyvyeHnsaTa morat Aa 6baaT ycBOsSBaHW, KaKTo npw
Hannyne Ha 3abaBa NpW M3NbIIHEHMETO HA NapUYHO
3agblIKeHne Ha ocurypunara ob6e3neyeHneTo cTpaHa,
Taka M Npu KakBoTo M ga 6uno gpyro CbluecTBeHO
HapyLLeH/e no JoroBopa OT cTpaHa Ha [pyxecTBoTo,
BKMOUMTENHO, HO 6e3 pJga ce orpaHudaBa [Jo,
YCTAHOBEHWU CIlydan Ha MOBWMKBAHUS C MaHuMynupaHa
CLIn UIT.

8.9. (Amended, into force as of 03.09.2018) The amounts
of the collaterals can be put to use both, if a delay in the
payment of the party, that has provided the collateral
occurs, and in the case of any Material Breach of the
Agreement from the Company, including, but not limited
to, established cases of calls with CLI manipulation and
AIT.

8.10. B cnyyam 4e BuMABLT Ha obesneyeHneTo e
onpenerneH Kato Oeno3nT, NiXBa BBbPXY CymMarta Ha
[eno3nTa He ce ObIDKM OT CTpaHaTa, B YMATO nonaa e
yypeaeH.

8.10. In case that the type of the collateral is a deposit,
an interest on the amount of the deposit is not due from
the party, in favor of which it is established.

8.11. OTKa3bT 3a NpeacTaBsHETO Ha rapaHums/aeno3nt
WM HenpeacTtaBsHETO Ha rapaHuMs/genosnt  unu
HeyBenuyaBaHe Ha pa3Mepa Ha rapaHumuaTa/genosuTa
B CPOK [0 cefeM (7) aHu (Mnu apyr no-gbnsr nepuos,
konto YETTEL Moxe ocHoBaTenHO M NUCMEHO pAa
paspeLuun), cuyiMTaHO OT  Aararta, Ha  KOSATO
rapaHumsita/genosnta e 6una usnckad/a ot YETTEL,
e ce cuuTa 3a CbLyecTBeHO HapyLleHne Ha [loroeopa,
M3BbPLUEHO OT [pyXeCcTBOTO.

8.11. The refusal for provision of guarantee/deposit, or
the failure to present guarantee/deposit, or the lack of
increase of the size of the guarantee/deposit within a
period of seven (7) days (or another longer period, which
YETTEL can allow), as of the date the guarantee/deposit
was requested from YETTEL, will be considered a
Material Breach of the Agreement from the Company.

8.12. (HoeB, B cwuna ot 03.09.2018r.) OcBeH B
npeasuaeHute B T. 8.5. xunotean npefocTaBeHUTE
obesneyeHnss ce Bpbwar/ Bb3CTAHOBSBAT Ha
npefoctaBunata M cTpaHa B Chiydaute  Ha
npekpatsaBaHe Ha [oroBopa W crnep noracsiaHe Ha
BCUYKM HEWMHW 3abIHKEHUE MO HEro.

8.12. (New, into force as of 03.09.2018) Besides the
foreseen in item 8.5. hypothesis the provided collaterals
are to be returned/restored to the providing party in the
cases of termination of the Agreement and after all
amounts due are payed in full.

9. YCNnoBusd 3A OCUIYPABAHE HA [OCTbN OO
MPEXXOBU CbOPBXEHUA U ENNEMEHTN,
HEOBXOOUMU 3A OCUTYPABAHE HA OCTBIN
A0 MPEXATA C LUEN TEPMUHUPAHE HA TPA®UK
B HEA

9. CONDITIONS FOR PROVISION OF ACCESS TO
NETWORK EQUIPMENT AND ELEMENTS
NECESSARY FOR PROVISION OF ACCESS TO THE
NETWORK FOR TERMINATING TRAFFIC

9.1. ®Pu3NYECKM N EnNeKTPUYECKN XapPaKTEPUCTMKU Ha
[0CTbMa 10 MPEXOBM CbOPBXEHUS U eNTEMEHTH.

9.1. Physical and electric characteristics of the access to
network equipment and elements.

9.1.1. HTepdencbT Ha NMHUATA Ha CBbp3BaHe TpsibBa
Ja oTroBaps Ha cnegHuTe cneundukauMm  Ha
usxogHute E1 TpadmuHu noptoBe (cbrnacHo ITU-T
G.703)

9.1.1. The interface of the connection line shall respond
to the following specifications of the outgoing E1 traffic
ports /according ITU-T G.703/
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9.1.1.1. butoea ckopoct 2048 Kbit/s ITU-T G.703;
9.1.1.2. Ilnnmen kog HDB3 ITU-T G.703;

9.1.1.3. 3awuta OT npeHanpexeHne w”n MbIHUA
cbrnacHo ITU-T K.27, K.35, K.40 n K.41;
9.1.1.4. mnepaHc Ha ToBapa 75
KoakcuaneH kynnyHr ITU-T G.703;

9.1.1.5. Macka Ha umnynca ITU-T G.703;
9.1.1.6. MakcumaneH gxutep BpbX-BpbX cbrnacHo ITU-
T G.823.

Om,

9.1.1.1. Bite speed 2048 Kbit/s ITU-T G.703
9.1.1.2. Code HDB3 ITU-T G.703

9.1.1.3. Protection: ITU-T K.27, K.35, K.40 n K.41
9.1.1.4. Load impedance 75 Owm, coaxial
connector ITU-T G.703

9.1.1.5. Pulse Mask ITU-T G.703

9.1.1.6 Maximum peak-peak jitter in compliance with
ITU-T G.823

9.1.2. UHTepdenchT Ha NMHUATA Ha CBbp3BaHe TpsibBa
[a OTroBaps Ha criegHuTe cneundukauum Ha BXogHUTE
E1 tpaduyHm noptoBe (cbrnacHo ITU-T G.703)
9.1.2.1. LndpoBuKAT curHan Ha BXOAHMS MOPT TpsibBa
fa oTroBaps Ha napametpute no T. 9.1.1, wu
KOMMNEHcUpaH C napameTpute Ha kabenHua 4udr,
OCbLLeCTBSIBALL, B3aMMHaTa CBbP3aHOCT.

9.2.2. lonyCcTUMUAT JXUTep Ha BXOAHMA NOpT Tpsibea
na otroeapsd Ha ITU-T G.823

9.1.2. The interface of the connection line shall respond
to the following specifications of the incoming EL1 traffic
ports /according ITU-T G.703/

9.1.2.1. The digital signal of the incoming port shall meet
the parameters under item 9.1.1, and compensated with
the parameters of the cable loop, performing the
interconnection.

9.1.2.2. The admissible jitter of the incoming port shall
meet the requirements of ITU-T G.823.

9.1.3. 3a 3awmTa cpelly npeHanpexeHue n MbNHUK ce
npunarat npenopbku ITU-T K.27, K. 35, K40 n K.41. He
ce ponycka cBbp3BaHe Ha E1 noprtoBe, KOUTO He
OTroBapsT Ha W3UCKBaHMATaA 3a 3awuTa cpewy
npeHanpexeHne n MbIHUN.

9.1.3. For protection against surge and lightenings
recommendations ITU-T K.27, K. 35, K.40 and K.41 shall
apply. Connections of E1 ports, which do not meet the
protection requirements, are not allowed.

9.1.4. xutep n YoHabp (HUCKOYECTOTeH [DxuTep) Ha
E1 TpadmyeH nHtepdeic ce gonycka camo B CcriegHuUTe
cnyyvau:

a) JonyckuTe B MpexaTa Ha maxoaHust xutep 3a E1
TpaduieH uHTepdenc Tpsabea aa otroaps Ha ITU-T
G.823

b) Oonyckute B mpexata Ha usxogHusa YoHawsp 3a E1
TpaduueH uHTepdenc Tpsabea aa otroeaps Ha ITU-T
G.823

9.1.4. Jitter and Wonder (Low jitter) of E1 interface traffic
is allowed only in the following cases:

a) Tolerances on the network output jitter for E1 traffic
interfaces shall comply with the ITU-T G.823

b) Tolerances on the network output Wonder for E1 traffic
interfaces shall comply with the ITU-T G.823

9.2. 3a ocurypsiBaHeTo Ha [OCTbM OO0 MpPEexoBuTe
CbOPBXEHUS U €fNeMEHTU C Len TepMUHMpaHEe Ha
Tpadhuk B mobunHata mpexa Ha YETTEL Ha HuBO
STM1/155Mbps, e Heobxogumo Aa ce W3MblHsBaT
cnegHnTe TeXHUYECKN U3UCKBAHNS:

- PaboTHa obmkuHa Ha BbnHaTa B obxBaTta 1261nm go
1360nm (1310nm) cwrnacHo ITU-T G.957.

- CpegHaTa MOLHOCT Ha nanbyeatens e — 8 dBm o -
15 dBm

- MuHumanHa 4yBcTBUTENHOCT - 28dBm.

- Ctpyktypa Ha STM-1 pamkaTa TpsibBa ga e cbobpasHo
pasgen 6.2 Ha ITU-TG.707

- MNMonesHuaTt ToBap Ha STM-1 pamkata e Heob6xogumMo
na e ¢ TUG-2 cTpykTypa, NOAAbPXKaKKK NnpegaBaHe Ha
VC-12 (2Mbit/s)

- CnyxxebHaTa nHdopmauus Ha STM-1 pamkaTa TpsidBa
€ B cboTBeTCcTBME € pasgen 9 Ha ITU-TG.707

9.2. For provision of access to network equipment and
elements for termination of traffic in YETTEL’s mobile
network on STM1/155Mbps lever, the following technical
requirements should be fulfilled:

- Working length of the wave in the range 1261nm to
1360nm (1310nm) according to ITU-T G.957.
- Average power of the emitter is - 8 dBm go -15 dBm.

- Minimum sensitivity — 28dBm.

- The structure of the STM-1 frame should be according
to section 6.2. of ITU-TG.707.

- The useful load of the STM-1 frame should be with
TUG-2 structure, supporting the transition of VC-12
(2Mbit/s)

- The service information of the STM-1 frame should be
in accordance with section 9 of ITU-TG.707

9.3. Ycnyrata TepMuHupaHe Ha Tpaduk B MobunHaTa
Mpexa Ha YETTEL ce npepoctaBa cried ycnewHo
3aBbplUBaHE Ha TeCTOBETE 3a B3aMMHO CBbp3BaHe Mo
Curnanusaumsa No.7, cbrnacHo usnckesanmata Ha ITU-T
nT.1.10.3 . Cnncobk ¢ nanutaxms ot lMNpenopbku Q.781,
Q.782, Q.784 wn Q.785 Ha ITU-T e BKNOYeH
Mpunoxexue Ne 3 kbm O6LMTE YCNOBMS.

9.3. The service termination of traffic in YETTEL'’s mobile
network shall be provided after successful conclusion of
interconnection test on Signaling Ne7, according to ITU-
T and art. 1.10.3. A list of tests under Recommendations
Q.781, Q.782, Q.784 and Q.785 of ITU-T is included in
Appendix Ne 3 to the General Terms and Conditions.

9.4. CTOMHOCTM Ha napameTpuTe Ha Ka4yecTBO Ha
ycnyrute npyv B3aMMHOTO CBbp3BaHe No cUrHanusaums
ITU - CCS Ne 7, no npotokon ISUP.

MapameTpute 1 gonycTumMuTe  CTOMHOCTM  3a
KauecTBOTO Ha TpaduuHuTe ycnyru Tpsibea ga 6vaar,
KakTo crefpa:

9.4. Figures of the quality parameters of the services
under the interconnection using signalization ITU — CCS
N 7, under ISUP protocol

Parameters and admissible figures of the quality of the
traffic services shall be the following:
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9.4.1. EdexkTnBHOCT Ha noBukBaHeTo (ASR) cbrnacHo
ITU-T E.425 — Hap 50% (npoueHTHa CTOWMHOCT Ha
YCMELIHO U3BbPLUEHN NOBUKBAHMS).

9.4.2. Mpexosa edektusHocT (NER) cbrnacHo ITU-T
E.425 — muHumym 95% (NpoueHTHa CTOMHOCT Ha
0o6CnyXeHn OT MpexaTta NoBUKBaHWS).

9.4.3. BpemeunHTepBan oT nocrnegHa HabpaHa umdpa
Ha B-Homep OO npuemMaHeTo Ha 3BYKOB CUrHan 3a
yCMeLHo u3rpageHa Bpb3ka - MakcumyM 12 cekyHaw.

9.4.4. dakTop 3a oueHka Ha npeHoca Ha rmac (R
dakTop) — He no manbk oT 70 (R<=70) B cboTBETCTBME
c Mpenopbka ITU-T G.107

9.4.1. Efficiency of the call (ASR) in accordance with ITU-
T E.425 — over 50% (per cent value of the successful
calls).

9.4.2. Network efficiency (NER) in accordance with ITU-
T E.425 — minimum 95% (per cent value of the
transmitted by the network calls).

9.4.3. Timeframe from the last dialed figure of the B-
number until receiving of voice signal for successful
connection — minimum 12 seconds.

9.4.4. Appraisal factor for the transmission of voice (R
factor) - not less than 70 (R<=70) in accordance with
Recommendation ITU-T G.107

9.5. lNpouenypute 3a obesnevaBaHe K TeXHUYEcKa
nogapbxkka Ha ycnyrmte no T1.1.4.1. n 1. 1.4.2. ca
onucanu B [NpunoxeHue Ne 4.

9.5. The procedures for service provision and
maintenance support of the services under item 1.4.1.
and item 1.4.2 are described in Appendix Ne 4.

10. HOMEPUPAHE

10. NUMBERING

10.1. (M3m., B cuna ot 03.09.2018r.) Bcsaka cTtpaHa
MapLwpyTuanpa noBMKBaHUATA KbM MpexaTta Ha
gpyrata cTpaHa 4pe3 Homepata W agpecute,
npefocTaBeHn UM 3a UHAMBMAYAHO Non3BaHe.

10.1. (Amended, into force as of 03.09.2018) Each of the
parties shall route calls to the network of the other party
by the numbers and addresses, granted to them for
individual use.

10.2. (U3m., B cmna ot 03.09.2018r.) Npun cnaseaHe Ha
NPUNOXMMOTO 3aKOHOAATENCTBO 3a 3alluTa Ha NIMYHNUTE
JaHHW Npu wm3rpaxgaHe Ha Bpb3ka MoBMKBaLWaTa
cTpaHa BuHaru npegoctaesa CLI B ToukaTa Ha B3aMMHO
CBbp3BaHe KaTo He MPOMEHS BbBeAEHUTE OT BUKALLUA
aboHaT HacTpPOMKM, OCBEH MpW NUMca Ha TexHudecka
Bb3MOXHOCT B MpexaTa Ha Bukawums aboHar,
npunaramku pasnopeaburte Ha NPUNOXNUMOTO
3akoHogarTencTeo. Bcsaka cTpaHa ce cbrnacsea ga He
nsnonsea CLI 3a TbproBckM uenu, oOCBeH 3a
npepoctaBsaHe Ha ycnyrata “lpegcrtaBsHe  Ha
naeHtTudurkaumsaTa Ha nuHuaTa Ha Bukawma“ (CLIP) Ha
noTpebuTenuTe Ha MpexuTe.

10.2. (Amended, into force as of 03.09.2018) Observing
the applicable legislation for personal data protection, at
establishing connection, the calling party shall always
provide CLI in the point of interconnection and does not
change the configured by the calling subscriber, unless
when there is no technical possibility, applying the
provision of the existing legislation. Each of the parties
agrees to not use the CLI for commercial purposes,
except for provision of the service “CLIP” to the networks
users.

10.3. Becska ot CTpaHuTe e 3agbibkeHa da ocurypm
ycnyrata "npeActaBsHe Ha uaeHTudukauusa  Ha
NUHUATa Ha Bukawwms”, korato CLI e npegocTaBeH no
B3aMMHOTO CBbp3BaHe, a HomepaTa, 0003Ha4YeHn cC
,2OTPaHNYEHE UOEeHTUUKALMATA Ha §NuHUATA Ha
BMKaWma”, ga He ObaaT nokasBaHu Ha NnoTpebutens Ha
nosmkBaHata CTpaHa, KoraTto ToBa € 3agafeHo oT
notpebutens Ha CTpaHaTta, MHMLMUpan NoOBMKBAHETO.

10.3. Each of the patrties is obliged to provide the service
“presentation calling line identification” when CLI is
provided under the interconnection, and the numbers
marked as “restriction of the caller line identification” not
to be shown to the called user, when this is set by the
calling user of one of the parties.

11. N3KYCTBEHO rEHEPUPAHE HA TPA®UK /UT'T/
N MAHUMNMYINMUPAHE HA CLI

11. ARTIFICIAL INFLATION OF TRAFFIC /AIT/

11.1 Bcsika OT cTpaHuUTE € 3agbiDKeHa Ada MoroXu
BCWYKM yCcunus ga:

11.1 Each party is obliged to use reasonable endeavors
to:

11.1.2. (U3m., B cuna ot 03.09.2018r.) crnean 3a
Hanuuneto Ha UIT u 3a cnyyaum Ha [loBukBaHusA €
MaHunynupaHa CLI oT noTtpebutenu Ha HeroeaTta
Mpexa MU TpeTu CTpaHu, TpaH3uTupalum Tpaduk npes
Mpexarta Ha [pyXecTBoTo;

11.1.1. (Amended, into force as of 03.09.2018) watch for
AIT and for cases of calls with CLI manipulation from
users of its network, and third parties, transiting traffic
through the Company’s network;

11.1.2. (N3m., B cuna ot 03.09.2018r.) 3acu4a wn
naeHtnpuumpa UM un MNoBukBaHMSA ¢ MaHunynupaHa
CLI B cobcTBeHaTa Mpexa v Mo B3anMHaTa CBbP3aHOCT
C TPETU CTpaHu,

11.1.2. (Amended, into force as of 03.09.2018) identify
AIT and calls with CLI manipulation in its own network
and under the interconnection with third parties;

11.1.3. (M3m., B cmuna ot 03.09.2018r.) yeBegomsiBa
He3abaBHO gpyrata cTpaHa 3a UI'T n lNMoBukBaHusA ¢
MaHunynupana CLI;

11.1.3. (Amended, into force as of 03.09.2018)
immediately notify the other party for AIT and calls with
CLI manipulation;
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11.1.4. (M3m., B cuna ot 03.09.2018r.) npegoTBpaTtaBa
WUI'T n NoewnkBaHus ¢ manunynupaxHa CLI;

11.1.4. (Amended, into force as of 03.09.2018) prevent
AIT and calls with CLI manipulation

11.1.5. (M3m., B cuna ot 03.09.2018r.) He gonycka UT'T
n Tpadwuk c lNoBukBaHus ¢ manunynupaHa CLI ot
HelrHaTa Mpexa KbM Mpexara Ha gpyrata ctpaHa.

11.1.5. (Amended, into force as of 03.09.2018) not allow
AIT and traffic with calls with CLI manipulation to be
generated from its network to the network of the other

party

11.2. lpn HeobGxoauMMOCT cTpaHuUTe paspaboTear,
npunarat v NOAAbPXaT MNoAxXo4sAWM npouenypu 3a
naeHTuduumpade u npegoTepatsasaHe Ha UIT.

11.2. The parties shall be obliged to develop, implement
and maintain appropriate procedures to identify and
prevent AIT.

11.3. (Uam., B cuna ot 03.09.2018r.) YETTEL moxe goa
n3nonsea cneuvanuavpaHn MexayHapoaHO MpuU3HaTh
[0CTaBYMUM Ha yCcnyru 3a naeHTndnunpaHe n saacu4aHe
Ha cnyyam Ha MaHunynupaHe Ha CLI upes TectoBm

nosukeaHusl. CTpaHuTe npuemaT crnyyauTe Ha
MaHunynauumM, paskput OT TakueBa upMu, 3a
JocToBepHa WHdopMauusi, MW3MCKBalla CbOTBETHA

peakuus oT [1pyXecTBOTO, TEPMMHMPALLIO NOBUKBAHNA B
Mpexarta Ha YETTEL go gokasBaHe Ha NpOTUBHOTO OT
cTpaHa Ha [pyxectBoTo. Ako [pyXecTBOTO M3pasu
Hecbrnacue ¢ nsbopa Ha cneumanmampaHaTa KOMnaHus,
HaeTa oT YETTEL, To [pyXecTBOTO Haema, 3a CBOS
cMeTKa, Apyra MexayHapoaHo rnpusHata KOMnaHusa cbe
3adbiKEeHMeTo Tasn KoMMaHus [Ja npejoctaBs Ha
cegMMyHa M MecedHa OCHoBa MHdopMauus Ha ABeTe

CTpaHu 3a U3BbpLIEHWTE aHanuauW, TecToBe U
3aceyeHUTe crny4aum Ha MauunynupaHe Ha CLL
HaemaHeTo Ha cneuuanusupaHa KomnaHusi OT

[pyxecTBOoTO He npekpaTaBa npasoTo Ha YETTEL ga
paboTu cbC cOBCTBEH AOCTABYMK HA TakMBa YCMyrw.

11.3. (Amended, into force as of 03.09.2018) YETTEL
can use specialized internationally recognized providers
of services for identifying cases of CLI manipulation
through test calls. The parties recognize such cases of
manipulation, discovered by such providers as authentic
information, requiring appropriate response from the
Company, terminating calls in YETTEL’s network, until
proven otherwise by the Company. If the Company
disagrees with the choice of the specialized provider,
hired by YETTEL, the Company shall hire on its own
expense another internationally recognized provider and
the provider is obliged to present weekly and monthly
reports to both parties regarding the conducted analysis,
tests, and detected cases of CLI manipulation. The hiring
of a specialized provider by the Company does not
suspend the right of YETTEL to work with its own
provider of such services.

12. YCTAHOBABAHE HA MAHUNMYJIMPAHE HA CLI
M UI'T. NOCNEABALLUMX OENCTBUA

12. ESTABLISHMENT OF CLI MANIPULATION.
FOLLOWING ACTIONS

12.1. (W3m., B cuna ot 01.07.2022 r.) MNMpun ycTaHOBsIBaHE
Ha HanmuMyve Ha efHoO WNM noBeye MOBUKBAHUSA C
MaHunynuMpaHa CLI (A-Homep)  w/vnn urT,
TepMuHMpaHu oT [lpyxecTBoTo B MpexaTa Ha YETTEL,
YETTEL yBegomsBa He3abaBHO [lpyXecTBOTO MO
erneKkTpoHHa nowa kaTo npefocTaBs HanuyHaTa
uHdopmaumsa, ¢ KoaTo pasnonara. [pyxecTBoTo €
ONBXHO B CPOK OT 24 yaca fa Harnpasu Nposepka U
yBegomn YETTEL 3a pesyntatute, a go 48 yaca ga
npekpaTn nanpawaHeTo Ha TakbB Tpaduk. B pamkute
Ha Bceku 48 yacoB nepuoa, ctapTupan oT yBegoMsiBaHe
3a Hanu4yue Ha Tpaduk ¢ maHunynupaHa CLI (A-Homep)
un/vnn UI'T, BCuYkM NoBMKBaHWS C maHunynvpaHa CLI
(A-Homep) wnm UI'T ce kBanudmumpat kato eauH
ClyyYaln Ha yCcTaHOBeHa MaHunynaums.

12.1. (Amended, into force as of 01.07.2022) YETTEL
immediately informs through email the Company in case
YETTEL has established one or more calls with CLI (A-
number) manipulation and/or AIT terminated in
YETTEL’s network by the Company, providing all the
information it has. The Company is obliged in a period of
24 hours to conduct an inspection and inform YETTEL
on the results, and in a period of 48 hours to cease
sending such traffic. All calls with CLI (A-number)
manipulation or AIT, received in a 48-hour period from
notifying the Company, shall be considered as one case
of established manipulation.

12.2. (W3m., B cuna ot 03.09.2018r.) B cnyvan 4e
OpyxecTBOTO He cnasu cpokoBeTe no T. 12.1., YETTEL
MOXe BPEMEHHO a MpeyCcTaHOBM NPefoCTaBsHETO Ha
cboTBeTHaTa ycnyra/u no [oroBopa cnep oueHka Ha
(MHAHCOBOTO BbL3AEWUCTBUE W/WMNM  HaNMUYMETO Ha
He3Ha4YMTENHOCT OT yCTaHOBEHaTa MaHunynaums.
Bb3cTaHoBsBaHETO Ha npeaocTaBsHETO Ha
ycnyrata/ute Moxe pgda 6bae HampaBeHO crief
[oKa3BaHe Ha W3MNbIHEHMETO Ha 3adbihKeHusiTa oT
cTpaHa Ha [pyxectBoTo cbrnacHo T1.12.1. YETTEL
Bb3CTaHOBSBA NPefOCTaBAHETO Ha ycnyrata B CPOK 40
24 vaca crnepn npeacTtaBsiHe Ha fokasaTencreata Mo
npeaxogHoTo U3peyeHune.

12.2. (Amended, into force as of 03.09.2018) In case the
Company does not comply with the terms set in item
12.1., YETTEL can temporarily suspend providing the
respective service/services under the Agreement, after
considering the financial impact and/or the existence of
insignificance from the established manipulation.
Recovery of the service/services provision can be
executed after the Company has proved that it has
complied with its obligations under item 12.1. YETTEL
restores the provision of the service up to 24 hours after
submission of evidence under the previous sentence.

12.3. (U3m., B cuna ot 01.07.2022r.) Hesasucumo ot
npeasvMaeHoTo No 1. 12.1 1 12.2, B cny4yan 4Ye B pamkute
Ha eavH wmecey YETTEL yctaHoBM W yBedomu

12.3. (Amended, into force as of 01.07.2022)
Regardless of the provisions in item 12.1. and item 12.2.,
in case within 1 (one) month YETTEL establishes and
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OpyxecTtBoTo 3a 3 cnydas no 7. 12.1., To [Jpy>KecTBOTO
ObIDKN HeycTonka B pasmep oT 500 nB. lNpu Bceku
crnefBaly crnydan, B pamMKuTe Ha CbluuMsi Mecel, Ha
ycTaHoBeH Tpaduk ¢ MaHunynupaHa CLI (A-Homep)
uwunun UI'T, JpyXecTBOTO AbMKN HEyCTOMKa B pasmep
Ha 1000 nB. MNpeaBvMaeHOTO B HacTosilaTa TOYKa He
nMwasa u3npaBHaTa CTpaHa OT npunaraHe Ha gpyru
npegsugeHn B O6WMTE YyCNoBMS MEpKU nNpu  He
U3NbMHEHWE Ha 3aabixeHnaTano 1.12.1mn 1. 12.2.

informs the Company for 3 (three) cases under item
12.1., the Company owes penalty in the amount of 500
BGN. In each subsequent case, within the same month,
of established traffic with manipulated CLI (A-number)
and / or AIT, the Company owes a penalty in the amount
of 1000 BGN. The foreseen in the present item rules do
not deprive the aggrieved party to apply all measures
under the General Terms when there is breach of item
12.1. and item 12.2.

12.4. (Hos, B cuna ot 03.09.2018r.) MaHunynupaHeTo
Ha A-Homepa/CLl moxe ga 6bae ycTaHOBSIBAHO U npw
HECBLOTBETCTME C HOMEPAaUMOHHOTO MPOCTPAHCTBO
(nHopmauma ot ITU, perynatopHu opraHn wu gp.
odmumanHn U3TOYHNLIN)

12.4. (New, into force as of 03.09.2018) A-number/CLI
manipulation can also be established when there is a
discrepancy with the numbering (information from ITU,
regulators and other official sources)

13. EKCMIOATALIMA N NOOOPBXKA

13. OPERATION AND MAINTENANCE

13.1. CTpaHuTe ce 3aabimkaBaT CBOEBPEMEHHO Aa
OTCTpPaHSABAT B CBOUTE MPEXWU BCUYKM MPUYUHU, KOUTO
Bb3NPEeNsTCTBAT UM UMa AOCTaTbyHO OCHOBAHWS Aa ce
cuMTa, 4Ye MoraT Ada Bb3NpenaTcTBaT KayeCTBEHOTO
npegoctaBsHe Ha ycnyrm Ha  notpebutenunte Ha
MpexaTa Ha gpyrarta ctpaHa. lNpu ekcnnoataumsita Ha
MpexaTa Ccu, BCska CTpaHa crnegsa Aa He 3acTpallaBa
CUrypHOCTTAa W 30paBeTO Ha  CINyXuTenute U
notpedbutenuTe Ha gpyrata cTpaHa, KakTo U ga He
yBpexaa, npeyn, 3acTpallaBa MWHTerputetTa Wnn
npeansBuKBa NOBPEAN UMK BrioLIABaHe Ha Ka4ecTBOTO
Ha ycnyrmte n Ha paboTaTa Ha MmpexaTa Ha gpyraTa
CcTpaHa.

13.1. The parties shall be obliged to promptly eliminate
in their networks all causes that hamper or there are
sufficient grounds to consider that they may hamper the
qualitative provision of services to the users of the other
party network. At operating its network, any of the parties
should not endanger the security and health of the
employees and the users of the other party as well as not
to damage, obstruct, endanger the integrity or cause
damages or worsen the quality of the services and the
operation of the other party network.

13.2. B cnyyan Ha TexHuyecku vnu gpyrn npobnemw,
KOMTO CEepMO3HO HapyllaBaT KayecTBOTO Ha Tpaduka
Mexgy ABeTe Mpexu, BCAka CTpaHa ce 3aabiikasa ga
uHdopMUpa Apyrata cTpaHa OTHOCHO HacTbnunuTe
Npo6remMun B MakCMMarHo KpaTbK OT yCTAaHOBSABAHETO Ha
npobnema Cpok, Kakto W MopoaunuTe ro MNPUYUHM.
MmeHaTa Ha nmuata 3a KOHTaKTu U TEXHUTE KoopauHaTu
ca nocoyeHu B florosopa.

13.2. In case of technical or other problems that seriously
damage the quality of the traffic between both networks,
each party shall be obliged to inform the other party
regarding the problems incurred within the shortest
period from the problem identification, as well as about
the reasons behind the problem. Names of contact
persons and their coordinates are given in the
Agreement.

13.3. Bcsika cTpaHa oTroBapsi 3a OTCTpaHsABaHe Ha
npobnemuTe, Bb3HUKHANU B COOCTBEHaTa M Mpexa B
MaKCMMariHo KpaTbK CPOK.

13.3. Each party shall be responsible for eliminating the
problems incurred in its own network within the shortest
period of time.

13.4. CTpaHuTe u3BbPLUBAT NOCTOSAHHM HAbMOAEHWS 3a
KOHTPON Ha TEXHWYECKUTE NapamMeTpu Ha B3aMMHOTO
CBbp3BaHe.

13.4. The parties shall carry out permanent observations
for control over the technical parameters for
interconnection.

13.5. CTpaHuTe nepuvoavyHO, Ha MHTepBann He Mo-
obnm ot 120 (cTO W pOBageceT) [OHW, pa3MeHsT
nHdopmaumsa 3a HabngeHuaTa cm no 1. 13.4.

13.5. The parties periodically, at intervals not exceeding
120 /hundred and twenty/ days shall exchange
information for their observations under item 13.4.

13.6. lpu ekcnnoaTtauuATa Ha Mpexarta cu, BcsKa
CTpaHa crnefsa Aa ocurypu usbsrsaHeTo Ha:

13.6. At operating its networks, each party shall have to
secure the avoidance of:

13.6.1. (M3m., B cuna ot 03.09.2018r.) npeToBapBaHe,
npekbCcBaHe UM cMmyllaBaHe Ha paboTaTta Ha Mpexarta
Ha gpyraTa cTpaHa;

13.6.1. (Amended, into force as of 03.09.2018)
overloading, suspension or interruption of the other party
network operation;

13.6.2. npeToBapBaHe Unn NpekbCcBaHe Ha paboTtaTa Ha
cobcTBEHaTa CU Mpexa, ako ToBa Lie Cce OTpasu Ha
paboTtaTa Ha MpexaTa M KayeCTBOTO Ha ycryrmte Ha
Apyrata cTpaHa.

13.6.2. overloading or interruption of the operation of its
own network if this will influence the operation of the
network and the quality of the services of the other party.

14. NNAHUPAHE U KOOPOMHALUA

14. PLANNING AND COORDINATION

14.1. [IBeTe cTpaHn pasMeHAT NPOrHo3n 3a Tpaduka u
KanauuTeTa 3a CBbP3aHOCT, cbrnacHo T. 3.9. Tasu
nHGOpMaLMsa ce U3Non3sa eanHCTBEHO 3a MnaHupaHe
Ha KanauuTeTa 3a CBbpP3BaHE Ha MpexXuTe.

14.1. Both parties shall exchange forecasts on the traffic
and interconnection lines as required in item 3.9. This
information shall be used only for planning the capacity
for connecting the networks.
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14.2. [OBeTe cTpaHu ce cnopasymsBaT B MNMCMeHa
dopmMa OTHOCHO HeobXxoauMMus KanauuTeT, KaTo
nonarat BCUYKM yCUNWs 3a cna3BaHe Ha onpegenexHvTe
KpuTepunm 3a KanauuteT W CPOKOBE  CbIacHo
HactoswmTe O6wm ycnosus n forosopa.

14.2. Both parties shall agree in writing when additional
increase of the capacity is required and make all efforts
to keep to the specified capacities and deadlines in
accordance with the present General terms and
condition and the Agreement.

14.3. CrtpaHuTe KoopauvHupaT p[eucteuata cu  no
u3NbrnHeHMe Ha 3agblkeHuata cu no [loroBopa Ha
NEpVOANYHU CPeLLN, 1 BKNKYUTENHO Aa:

14.3. The parties coordinate their activities regarding the
performance of their obligations under the Agreement at
periodic meetings, and to:

14.3.1. OcurypsiBaTt NoCTOSAHHO B3avMOAENCTBMETO Ha
MpPEXWTE U YCIyIUTe;

14.3.1. provide permanently the interaction of the
networks and the services;

14.3.2. OcurypsBarT:

14.3.2.1. nopgaobpxaHe Ha UHTerpuTeTa Ha BCsAKa eaHa
OT MpexuTe

14.3.2.2. HaQEeXOHOCT U CUTYPHOCT Ha MPEXnTe;
14.3.2.3. 3awWuta Ha NUYHUTE OaHHU U 3anasBaHe Ha
KOHMAEHUManNHoCTTa Ha MpeHeceHaTa UM CbXpaHeHa
MHdOopMaLUATa;

14.3.2.4. cnasBaHe M3NCKBAHUATA Ha
TEXHUYECKN CTaHOAPTW.

npunoxmvmnTe

14.3.2. Provide:
14.3.2.1. maintenance of the integrity of each network;

14.3.2.2. reliability and security of the networks;
14.3.2.3. personal data protection and preserving the
confidentiality of transferred or stored information;

14.3.2.4. compliance with the requirements of the
applicable national technical standards.

14.3.3. Pasrnexgat v pelwasaT peknamauun u xanodu
Ha noTpebuTenu Ha ycnyru, peanu3vpaHu B ABeTe
MpPEXu;

14.3.3. Discuss and decide on claims and complaints of
users of services, executed in both networks;

14.3.4. PaspeliaBaT [apyrn BbMPOCKM OT B3auUMeH
MHTEpecC.

14.3.4. Resolve other issues of mutual interest.

15. NIPOMEHU B MPEXXUTE HA CTPAHUTE

15. CHANGES IN THE NETWORKS OF PARTIES

15.1. AKo egHa OT CTpaHUTE Bb3HaMepsiBa 4a N3BbPLUN
npoMeHn B Mpexata cu (“CTpaHa-uHuumatop”),
3acsrawy n3nbiHeHMeTo Ha [oroBopa, T4 criegsa ga
yBegomu apyrata ctpaHa (“YBegomeHa CtpaHa”) noHe
6 (wecT) Mecela Npeam AataTa Ha U3BbpLUBAHE Ha Te3N
npoMeHn, kato CrpaHaTa-UHnumMaTop npegocTass
noapobHOCTM  OTHOCHO  npegcToswara  npoMsiHa
(TexHuyecko onucaHve, nepuo Ha BbBeXgaHe Ha
NPOMEHUTE U T.H.).

15.1. If one of the parties intends to make any changes
to its network /Party - Initiator/, concerning the
implementation of the Agreement, it has to advise the
other party /Notified Party/ at least 6 /six/ months before
the date of carrying out these changes, and the party-
Initiator shall provide details about the forthcoming
change /technical description period of introduction of the
changes, etc./.

15.2. YBegomeHaTa CTpaHa € AfnbXHa ga OTroBopu
NMACMEHO B eJHOMeCeYeH CPOK Ha yBEeAOMIIEHMEeTO Ha
CtpaHaTta-UHnumaTop 1 ga npegoctasn nHdopmaums,
KoATo e Heobxoguma 3a  U3BbPLIBaHe  Ha
NpeABMXaaHNUTE NMPOMEHMU.

15.2. The notified party shall be obliged to answer in
writing within a period of one-month to the notification of
the Party-initiator and to provide information, which shall
be necessary for carrying out the envisaged changes.

15.3. Ako CrtpaHaTta-Hmumnatop He Bb3pasn B 20-
[OHEBEH CPOK CpeLLy OTroBOpa Ha YBeJoMeHaTa CTpaHa,
CTpaHWTe noAanuceBaT OOMbIIHATENHO ChopasyMeHue
kbM [JoroBopa, 0TpassBalLlo NOCTUrHATOTO Cbrnacue.

15.3. If the Party-initiator shall have no objections within
a period of 20 days in regards to the answer of the
Notified Party, the parties shall sign a supplementary
Agreement to the Agreement, which shall reflect the
Agreement reached.

15.4. (W3m., B cuna ot 03.09.2018r.) B cnyyan ue
CTpaHWTe He MNOCTUrHaT CcblracMe Mo nbTa Ha
B3aMMHWUTE MPEeroBopu B CPOK A0 2 (OBa) meceua oT
nonyyaBaHeto OT YBegomeHaTa CipaHa Ha
yBEOOMIIEHVNETO 3a XenaHaTa MpomsiHa, CMopbT MOXe
na 6vge oTtHeceH npeg KPC w/vinn KoMNeTEHTHMS
Obnrapcku cba.

15.4. (Amended, into force as of 03.09.2018) In case the
parties shall not reach an Agreement in the way of mutual
negotiations within the period of 2 /two/ months from the
receipt of notification about the desired change by the
Notified Party, the dispute might be referred to CRC
and/or the competent Bulgarian court.

15.5. (U3m., B cuna ot 03.09.2018r.) [10 OKOHYaTENHOTO
paspeluaBaHe Ha cnopa, CtpaHaTta-UHuumatop HAma
npaBo [a BbBexXaa MpeaBMKOaHUTE MNPOMEHN,
3acaraliyM  u3nbnHeHMeTo Ha [oroeopa, CchnpsMO
CTpaHaTa, C KOATO € B Crop.

15.5. (Amended, into force as of 03.09.2018) Until the
final settlement of the dispute, the party-initiator shall
have no right to introduce the planned changes,
concerning the execution of the Agreement, towards the
party with which there is a dispute.

15.6. CTpaHuTe noemaT pa3xoauTe no M3BbpLUBaHE Ha
NPOMEHUTE KaKTO crneasa:

15.6.1. npu cbrnacue — B CbOTBETCTBUE C NOCTUrHATOTO
CMopasyMeHue;

15.6. The parties shall take over the costs for carrying
out the changes as follows:

15.6.1. in case of Agreement — according to the
Agreement achieved;
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15.6.2. npn cbaebeH nnun apyr BAsS3bLI B CUIa akT — B
CbOTBETCTBME C HErO;

15.6.3. npu npomMsiHa B eNCTBALLOTO 3aKOHOAATENCTBO
— BCsIKa CTpaHa noemMa pa3xoguTe 3a NPOMEHUTE, KOUTO
cnefBa ga M3BbLpLIK B COOCTBEHATA CM Mpexa.

15.6.2. in case of a court or any other act, which has
come into force — according to it;

15.6.3. in case of a change in the legislation in force —
each of the parties shall take over the costs of the
changes it has to carry out in its network.

16. YCNnoBuA U LEHN 3A CbBMECTHO
NMON3BAHE HA NOMELLUEHUA U CbOPBXEHUA
3A LUENUATE HA BABAUMHOTO CBbP3BAHE

16. CONDITIONS AND PRICES FOR SHARED USE
OF PREMISES AND FACILITIES FOR THE
PURPOSES ON INTERCONNECTION

16.1. MPEOMET

16.1.1. B Tasu To4Ka ce ypexaaT yCrnoBusiTa, CoOKOBeETE
W LEeHUTe 3a CbBMECTHO MOM3BaHe Ha NoMeLeHns u
CbOpbXeHus, npepoctaBaHn ot YETTEL Ha
OPYXeCTBOTO /CbBMECTHO MOn3BaHe/, eOVHCTBEHO 3a
LenuTe Ha OoCblLEeCTBABaHE Ha B3aUMHO CBbp3BaHE Ha
Mpexunte Ha YETTEL n gpyxectBoTo.

16.1.2. CbBmecTHO nons3eaHe (Ycnyrata) we 6bae
npeaocTaBeHO CaMo KbOETO € TEXHNYECKN N PU3NYECKN
Bb3MOXHO [a Ce AO0CTaBu Ha [pyXecTBOTO hm3nYecKn
[OCTbM A0 CbOTBETHATa MNMOW, OT MOMELLeHMATa Ha
YETTEL.

16.1.3. 3a HayanHa gaTa Ha npegocTaBsiHe Ha Ycnyrata
3a BCekum oTaeneH obekT ce cuiTa pgaTtata  Ha
nognuceaHe Ha ABYCTPaHEH KOHCTaTMBEH NPOTOKOS, NO
obpasey npegoctaBeH oT YETTEL.

16.1.4. CpokbT Ha MnpepocTaBsiHe Ha ycnyrata ce
onpefens cbrnacHo U3nckBaHusaTa Ha [loroBopa mexay
cTpaHuTe n ObLwuTe yCnoBus KbM HEro.

16.1. SUBJECT

16.1.1. This item lays down the conditions, terms and
prices for shared collocation, provided by YETTEL to the
Company /shared collocation/, only for the purposes of
interconnection between YETTEL and Company
networks.

16.1.2. The shared collocation (Service) shall be
provided only where it is technically and physically
possible to be provided to the Company physical access
to the relevant area of the YETTEL premises.
16.1.3.The date of signature of the bilateral Ascertaining
protocol, which is under YETTEL's form, shall be
considered as the starting day for the Service provision
for every separate object.

16.1.4. The term of the present Appendix is determined
under the provisions of the Contract between the parties
and the General Terms and Conditions part of it.

16.2. MPABA N SAOBIDKEHNA HA CTPAHUTE

16.2. RIGHTS AND OBLIGATIONS OF THE PARTIES

16.2.1. (N3m., B cuna ot 03.09.2018r.) [OpyxecTBOTO
uMa npaeo:

16.2.1.1 [Ja nogaBa 3asBkuW 3a NOM3BaHe Ha YcnyraTta.
16.2.1.2. [la MOHTUpa 3a cBOS cmeTka obopyaBaHETO B
nomelleHms Ha YETTEL B cboTBeTCcTBUE C 0A00pEHMs
oT YETTEL TexHuyeckn npoekt, B cpok ot 30
(Tpugecet) paboTHM [JHM cneg nognucBaHe Ha
CbOTBETHOTO MpunoxeHve kKbM [loroBopa 3a B3aMMHO
cBbp3BaHe Mexagy CTpaHuTe unM npoTokona 3a
CbOTBETHMSA 00eKT no 1.16.1.3.

16.2.1.3. [da nonyyaBa dakTypa 3a Mof3BaHe Ha
Ycnyratano 1. 16.1.1.

16.2.1.4. [da nonyyaBa [AOCTbN [0 MOMELLEHUS W
cbopbXeHna Ha YETTEL, B Kouto € MOHTUpaHO
obopyaBaHe Ha [pyXecTBOTO, MO pPea M YCNoBus,
npeasuaeHn B T. 16.5.

16.2.1.5. (Hos, B cuna ot 03.09.2018r.) Ja nopasa
3asiBKa 3a npekpaTsaBaHe nMon3BaHe Ha Ycnyrata.
CTpaHuTe cbrnacyBatr CbBMECTHO [JaTata Ha
npekpataBaHe cbrnacHo 1. 16.2.2.7.

16.2.2. (Hoe, B cuna ot 03.09.2018r.) OdpyxecTBOTO €
ONTbXHO:

16.2.2.1. (W3m., B cuna ot 03.09.2018r.) [da nonaea
YcnyraTa ¢ rpwkarta Ha 4ob6bp CTOMaHWH, KaTo 4OCTbMN
00 MoMeLLeHVsTa U CbOPBbXEHUATA Ce OCbLUecTBSABa
camo B NpUCbLCTBMETO Ha npeactasmten Ha YETTEL.
16.2.2.2. (Nam., B cuna ot 03.09.2018r. ) [1a noema 3a
CBOS CMEeTKa pasxoauTe rno oTcTpaHsiBaHe Ha noBpeau
Nno NOMeELLEHUsT U CbopbXeHus Ha YETTEL, BMHOBHO
NPUYNHEHN OT HEro, OT Herosu paboTHULM MU TPETU
nnua, HeroBu NOAM3NbLITHUTENN.

16.2.1. (Amended, into force as of 03.09.2018) The
Company has right:

16.2.1.1 Submit applications for the use of the Service.
16.2.1.2. Install, on its own behalf, the equipment in the
premises of YETTEL in conformity with the Technical
Design approved by YETTEL, within 30 working days
after signature of the relevant Appendix to the
Interconnection Agreement or the protocol for the
specific site under item 16.1.3.

16.2.1.3. Receive an invoice for the use of the Service
under item 16.1.1.

16.2.1.4. Obtain access to premises and equipment of
YETTEL where the Company equipment is installed,
according to terms and conditions provided for in item
16.5.

16.2.1.5. (New, into force as of 03.09.2018) To file
request for service termination. The parties coordinate
the date of termination in accordance with item 16.2.2.7.

16.2.2. (New, into force as of 03.09.2018) The Company
is obliged to:

16.2.2.1. (Amended, into force as of 03.09.2018) Use the
service with good faith where access to the premises and
the equipment shall be obtained only in the presence of
a representative of YETTEL.

16.2.2.2. (Amended, into force as of 03.09.2018) Bear on
its own account the expenses for remedy of failures of
YETTEL premises and equipment incurred guiltily by the
Company, its workers or third persons - its
subcontractors.
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16.2.2.3. (Mam., B cuna ot 03.09.2018r.) Oa Hocwu
OTrOBOPHOCT, CbrnacHo pasnopeabute Ha
JevcrtBawoTo  Obnrapcko  3akoHo4aTencreo,  3a
BMHOBHO MNPWYMHEHU MOBpean nNpu W3BbPLUBAHE Ha
genHoctnte no T. 16.2.1.2. vnu gpyrn, gosenu
npekbCBaHe Ha OCbLLLECTBSABAHETO Ha AenHOCTTa OT
YETTEL wnu po  BriowasaHe KayecTBOTO  Ha
NpefocTaBsAHUTE OT Hesl YCNyrn, Kakto M ako ca
HaHeCEeH LWeTn Ha TPeTu nNuua, Nonseallm mpexara.
16.2.2.4. (U3sm., B cuna ot 03.09.2018r.) Hda He
NpeoTCTbMNBa Ha TPETU NMLa CBOM NpaBa U 3agbimKeHus
MO HaCTOSILLETO NPUMOXEHNE.

16.2.2.5. (M3m., B cuna ot 03.09.2018r.) [Ja 3annawia B
CPOK WM M3UANO AbIKAMWTE CyMU 3a MOM3BaHe Ha
YcnyraTa, kaTto B cny4an Ha 3abaBeHo nnallaHe ObImKu
HeycTonMka B pasmep Ha 0,5 % oT cTomHocTTa Ha
3abaBeHOTO nnawjaHe 3a Bcekn AeH 3abaBa, HO He
noseeye ot 10 % oOT cToMHOCTTa Ha 3abaBeHOTO
nnawaHe.

16.2.2.6. (U3m., B cnna ot 03.09.2018r.) [la ocurypsiBa
nvue, KOeTo HafmnexHo npenctaBnsaBa [pyXecTBOTO
npu ycnoeusta Ha T. 16.2.1.4. Npn u3BbpLUBaAHE Ha
genHoctnte no T. 16.2.1.2.

16.2.2.7. (M3m., B cuna ot 03.09.2018r.) [Oda He
npegoctaBa  ycnyrata CbBMeCTHO nonsBaHe oOT
YETTEL Ha TpeTtu nuua.

16.2.2.8. (Hos, B cuna ot 03.09.2018r.) fa oTtcTpaHu
He3abaBHO cBoeTO obopydBaHe Mpu npekpaTsBaHe Ha
[0roBopa v crej 3annallaHe Ha BCUYKW ObIMKMMU CYyMM
Ha YETTEL.

16.2.2.3. (Amended, into force as of 03.09.2018) Bear
responsibility, under the operative Bulgarian law, for
guiltily incurred faults in carrying out the activities under
item 16.2.1.2 or others, that have resulted in interruption
of YETTEL activity or quality deterioration of the services
provided by YETTEL, as well as for damages incurred to
third persons using the network.

16.2.2.4. (Amended, into force as of 03.09.2018) Not to
assign its rights and obligations under this attachment to
third persons.

16.2.2.5. (Amended, into force as of 03.09.2018) Pay in
time and in whole the amounts due for the Service,
whereby in case of default payment it shall owe penalty
in the amount of 0,5 % from the amount of the default
payment for each day of the delay, but not more than
10% of the amount that is delayed.

16.2.2.6. (Amended, into force as of 03.09.2018) The
Company have to ensure its representative under item
16.2.1.4. in accomplishing the activities under item
16.2.1.2.

16.2.2.7. (Amended, into force as of 03.09.2018) Not to
provide the service shared collocation from YETTEL to
third parties.

16.2.2.8. (New, into force as of 03.09.2018) To
immediately remove its equipment when the agreement
is terminated and after paying all amounts due to
YETTEL.

16.2.3. (N3m., B cuna ot 03.09.2018r.) YETTEL e
ONTBXKHO:

16.2.3.1. (U3m., B cnna ot 03.09.2018r.) la nogaobpxa
CBOUTE TMOMELLEHUA U CbOPbXEHUS,, B KOUTO ca
MOHTUPaHN CbOopBbXKeHUs no [loroBopa, B CbOTBETCTBUE
C NPUNOXUMUTE TEXHUYECKN U3NCKBAHUSA U C rpuKaTa Ha
[obpursa CToMaHuH.

16.2.3.2. (U3m., B cuna ot 03.09.2018r.) Ja npuema
3asaBKU OT [pyXecTBOTO 3a NpefocTaBsiHe Ha Ycnyrata
n B cpok o 10 (geceT) paboTHM AHM OT NonyyYaBaHe Ha
3as8BKaTa da OTroBOpPM MMCMEHO 3a HanuMymMeTo Ha
dusmdecka n TexHn4ecka Bb3MOXHOCT.

16.2.3.3. (U3m., B cuna ot 03.09.2018r.) da pasrnepa u
npM nunca Ha HEembNHOTM WM  HETOYHOCTM Ada
cbrrnacysa TexHu4eckus NpoekT Ha [pyxecTBOTO Unn B
crny4yam Ha HeoOXOAMMOCT [a HanpaBu 3abenexku 3a
U3MeHeHne 1 onbliHeHNe B CPoOK OT 12 (aBaHageceT)
paboTHW OHW crief Nofny4yaBaHETo My.

16.2.3.4. (U3m., B cuna ot 03.09.2018r.) Oa wusrotes
dakTypy 3a nonsBaHe Ha npegocTaBsHaTa Ycnyra,
KOMUTO Aa 6baaTt usnpalanu B cpoka, cbrnacHo T. 16.3.
“LleHn n HaymH Ha nnawaHe”.

16.2.3.5. (M3am.,, B cuna ot 03.09.2018r.) [lpwm
HapywaBaHe UefnocTTa Ha  MOMEeLWeHus  unn
cbopbxeHua Ha YETTEL vnn gpyrn nospean, KOUTO He
ca BUWHOBHO nMpuuMHeHn oT [pyxecTBoTo, pAa
OTCTpaHsABa NoBpeanTE 3a CBOSA CMETKa.

16.2.3.6. (U3m., B cnna ot 03.09.2018r.) fa ocurypsiBa
[OCTBM Ha yNbrAHOMOLLEHUTe oT [pyXecTBOTO nuua Ao
noMeLleHnaTa 3a CbBMECTHO Non3BaHe B CbOTBETCTBUE
C npegsunaeHoTo B T. 16.5.

16.2.4. (Hoe, B cuna ot 03.09.2018r.) YETTEL uma
npaso:

16.2.3. (Amended, into force as of 03.09.2018) YETTEL
is obliged to:

16.2.3.1. (Amended, into force as of 03.09.2018)
Maintain its premises and equipment, where equipment
under the Agreement has been installed, in accordance
with the applicable technical requirements and with the
care of a good husband.

16.2.3.2. (Amended, into force as of 03.09.2018)
Receive applications by the Company for the Service
provision and within 10 working days beginning from the
date of receiving the application reply in writing about the
available physical and technical possibility.

16.2.3.3. (Amended, into force as of 03.09.2018)
Examine and, in absence of inadequacies or
inaccuracies, co-ordinate the Technical Design of the
Company or if needed make remarks for changes and
additions within 12 working days after its receipt.

16.2.3.4. (Amended, into force as of 03.09.2018)
Prepare invoices for the use of the Service provided,
which shall be forwarded within the time-limit under item
16.3 “Prices and Manner of Payment”.

16.2.3.5. (Amended, into force as of 03.09.2018)
Remedy the failures on its own account in case of
breaking the integrity of YETTEL premises or equipment
or other faults, which have not been guiltily incurred by
the Company.

16.2.3.6. (Amended, into force as of 03.09.2018) Provide
access for the persons authorized by the Company to the
collocation premises as provided in item 16.5.

16.2.4. (New, into force as of 03.09.2018) YETTEL has
right:

16.2.4.1. (New, into force as of 03.09.2018) Terminate
the Service provision within 1 /one/ month from receipt of

28




Open

16.2.4.1. (Hos, B cmuna ot 03.09.2018r.) [la npekpatn
NnpegocTaBAHETO Ha YcnyraTta B CPOK OT eAnH Mecel, oT
noriyyaBaHe Ha 3asiBka 3a npekpaTrsiBaHe oOT
OpyxectBoTo no 1. 16.2.1.5. 3a gara Ha npekpaTsiBaHe
Ce cuuMTa paTtata Ha nognuceBaHe Ha KOHCTaTUBEH
NpoTOKON  3a  JeMOHTUpaHe Ha  CbOTBETHOTO
obopyaBaHe.

16.2.4.2. (Hos, B cuna ot 03.09.2018r.) fa nony4asa
yroBopeHaTta no Tasu T. 16 ueHa 3a npefocTtaBeHuTe
ycnyru;

16.2.4.3. (Hoe, B cuna ot 03.09.2018r.) Oa 3agbpxu
obopyaBaHeTo Ha  [pyXecTBOTO A0  MbIHOTO
noracsiBaHe Ha BCWMYKM 3a4bIKEHMS Ha MOCNeAHOTO B
crnyyauTe Ha npekpaTsaBaHe Ha [lorosopa.

16.2.4.4. (Hoe, B cuna ot 03.09.2018r.) Cnen
npekpaTaBaHe Ha gorsopa v B criyyan, ye [pyxecTBoTO
He oOTcTpaHu obopyaBaHETO CU B CPOKOT OT efHa

ceaMmMua OT  MpekpaTsABaHeTo, [a  npeMaxHe
obopyaBaHeTo Ha [IpyXecTBOTO 3a CMeTka Ha
nocrnegHoto 6e3 ga AOb/KM  KakBOTO M Ja e

obeslleTeHne n ga OTroBap4d 3a nNormBaHETO Ha CbLOTO.

application for termination by the Company under item
16.2.1.5. The date of signing of Ascertaining protocol for
disassembly of the respective equipment shall be
considered as the termination date.

16.2.4.2. (New, into force as of 03.09.2018) To receive
the negotiated under this item 16 price for the provided
services;

16.2.4.3. (New, into force as of 03.09.2018) To hold the
Company’s equipment until all amounts due are paid in
full by the Company in case of Agreement termination.

16.2.4.4. (New, into force as of 03.09.2018) After the
Agreement termination and in the cases when the
Company does not remove its equipment during the term
of one week after the termination, YETTEL has the right
to remove the equipment on Company’s cost without
oweing any compensation and be responsible for the
loss of the equipment.

16.3. LEHN N HAYMH HA NNALLAHE

16.3. PRICES AND MANNER OF PAYMENT

16.3.1. YETTEL npegoctaBs Ycnyrarta Ha [Jpy>ecTBOTO
cpelly 3annawiaHe Ha:

16.3.1. YETTEL shall provide the Service to the
Company against payment for:

16.3.1.1. egHOKpaTHa LEeHa 3a OTKpMBaHe, CbrMacHo T.
16.7.:

16.3.1.1.1 3a wusrpaxgaHe Ha 19” wkadoBe B
nomMeLleHve, NpuBeeHo BbB BUA yao00eH 3a CbBMECTHO
nonssaHe;

16.3.1.1.2. 3a npepocTaBsHe Ha MNOCTOSIHHO TOKOBO
3axpaHBaHe 48 V B nomelleHne 3a CbBMECTHO
nonssaHe

16.3.1.1. One time installation price, under item 16.7.:

16.3.1.1.1. construction of 19” racks in premises
according to the requirements for provision of
collocation;

16.3.1.1.2. for provision of constant electric power supply
in collocation premises of YETTEL

16.3.1.2. MeceyeH aboHaMeHT 3a nofisBaHe, CbriacHo

16.3.1.2. Monthly subscription for use under item 16.7.:

T.16.7.:

16.3.1.2.1 3a noggpvxkka K obcnyxeBaHe Ha | 16.3.1.2.1. maintenance and servicing of the equipment
CbOpbXEHUATa W MoMelleHneTo 3a cbBMecTHO | and collocation premises;

nonsBaHe ;

16.3.1.2.2. 3a HCTanMpaHa cymapHa MOLLIHOCT. 16.3.1.2.2 for the installed total power capacity.

16.3.2. [OpyxecTtBoTo AObiku  3annawaHe Ha | 16.3.2. The Company shall owe the payment of a

efHokpaTHa LUeHa W MeceyeH aboHameHT cnea
n3Tu4aHe Ha cpoka no 1. 16.2.1.2., He3aBUCUMO Ye He €
NoAnNuUCcaH KOHCTaTUBEH MPOTOKON 3a NpefocTaBsHe Ha

onetime price and monthly subscription fee after expiry
of the time-limit under item 16.2.1.2, notwithstanding the
lack of Protocol of Acceptance for the service provision

ycnyrata, C W3KMK4YeHWe Ha cnyyamte, B KouTo | except the cases where the absence of service provision
HenpeaoCTaBAHETO Ce AbIDKM Ha MNpuumHK, 3a kouTo | is due to circumstances for which YETTEL is
YETTEL otrosaps. responsible.

16.3.3. Pa3amepbT Ha eAHOKpaTHaTa LieHa 3a OTKpMBaHe
1 Ha MeceYvHMs aboHaMeHT 3a Nori3BaHe ca onpenereHn
CbrnacHo LeHoBaTta nucta B 1. 16.7.

16.3.3. The amount of the onetime price for installation
and monthly subscription for use shall be determined
according to the price tariff in item 16.7.

16.3.4. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpuBaHe,
KaKkTo M MeceyHusT aboHaMeHT 3a Mnon3BaHe Ha
YcnyraTta nognexar Ha MHAEeKcaL s, HO C He noseYye oT
pasmepa Ha roguwHata nHdnauus, CbrnacHoO AaHHW,
onoBecTeHu OT HaumoHanH1sa cTaTUCTUYECKM UHCTUTYT.

16.3.4. The due remunerations shall be subject to an
annual inflation adjustment. The adjustment percentage
applicable to payments shall not exceed the annual
inflation rate, announced by National Statistical Institute
of Bulgaria.

16.3.5. (M3m., B cuna ot 03.09.2018r.) Bcsaka npomsiHa
Ha ueHWTe, ce M3BbPLUBA MO NpeaBuaeHus B T.5. oT
HacTosiwmTe O6LWKM ycrnosus pes.

16.3.5. (Amended, into force as of 03.09.2018) Every
change in prices, shall be made as it is foreseen in item
5 of the present General terms and conditions.

16.3.6 (U3m., B cuna ot 03.09.2018r.) YETTEL cu
3ana3Ba NpaBOTO €AHOCTPAHHO Aa NPOMEHSA MeceyvHus
aboHameHT no T. 16.3.1.2.2. 3a UHCTanupaHa cymapHa
MOLLHOCT nNpuW MOBMWABaHe Ha UeHaTa 3a
enekTpoeHeprna Hag 10%.

16.3.6. (Amended, into force as of 03.09.2018) YETTEL
has the right unilaterally to change the monthly
subscription fee under item 3.1.2.2. for the installed total
power capacity when the price of the electricity is
increased with more than 10%.

16.3.7. CpokbT 3a 3annallaHe Ha mecevHus aboHaMeHT
3a nonasaHe Ha YcnyraTa e 4o 15 gHu cnep nsgasaHeTo

16.3.7. The time-limit for payment of the monthly
subscription fee for the Service use shall be no later than
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Ha dakTypaTa, KaTo edHOKpaTHaTa LieHa 3a OTKpUBaHe
3a Bcekum OGEKT ce 3annawa C MbpBUS MeECeyeH
aboHameHT 3a Hero.

15 days after the issuance of the invoice, whereby the
one-time installation price for each site shall be paid for
by the first monthly subscription fee thereof.

16.3.8. B ueHute no 1. 16.3.1.1. n 16.3.1.2. He e
BkntodeH O/1C.

16.3.8. VAT is not included in the prices under item
16.3.1.1. and 16.3.1.2.

16.3.9. MNnawaHuata ce msBbpwBaAT NO OaHKOB MbT
cpewy wuspgageHn ot YETTEL cbaktypu, kouto ce
W3roTBAT M M3npawar go 5-TO 4Mcno Ha meceua Ha
peanusaums Ha ycnyraTa

16.3.9. Payment shall be executed by bank transfer
against invoices issued by YETTEL, which shall be
prepared and forwarded within the 5th date of the month
of service provision, as follows:

16.3.10. Henony4yaBaHeTo B CpoOK Ha daktypa He
ocBoboxpgaBa [pyxecTBOTO OT 3annailjaHe Ha
ObJDXUMUTE CYMU B CPOK.

16.3.10. Non-receipt of a tax invoice shall not dispense
the Company from paying in time the amounts due.

16.3.11. (MU3m., B cuna ot 03.09.2018r. lNnawaHeTo ce
cuMTa 3a M3BBLPLUIEHO Ha JaTaTa Ha MOCTbNBaHe Ha
cymute no nocoveHa ot YETTEL cmeTka.

16.3.11. (Amended, into force as of 03.09.2018)
Payment shall be considered executed on the date of
receipt of the amounts to the YETTEL’s account.

16.3.12. (Msm., B cuna ot 03.09.2018r.) Tlpwm
Bb3HUKHArM CropoBe MO KOHKPETHW CyMW ce nmpunarat
ycnosusTa no 1.7.13 oT HacToswmTe O6LWM ycnoeus.

16.3.12. (Amended, into force as of 03.09.2018) In case
of disputes arising on certain amounts, the conditions
under item 7.13 of the present General Terms and
Conditions shall be applied..

16.3.13. Ipwu 3abaBa Ha nnawaHeTo oT [pyXecTBOTO ce
npunarat npoueaypute, onncaHn B Hactoswmte O6Lwm

16.3.13. Upon delay of payment by the Company the
procedures under the present General Terms and

YCIoBus. Conditions are applied.
16.4. MPEKPATABAHE 4. TERMINATION
16.4.1. CbBMecTHOTO non3BaHe Moxe pJa 6bae | 16.4.1. The Shared collocation shall be terminated by the

npekpaTeHo OT CTpaHUTE Ha HSKOe OT OCHOBaHWATA,
NMocoYeHu No-aony.

parties on some of the envisaged grounds below.

16.4.1.1. (M3m., B cuna ot 03.09.2018r.) Mo npunyunHw,
KOMTO He ca cBbp3aHu ¢ YETTEL, [pyxecTBOTO MOXe
Aa noucka npekpatsaBaHe Ha [lpunoxeHueto 3a
ycnyrata no T. 1.4.9 n npegn nstn4yaHe Ha yroBopeHusi
CpoK, ako nannaTtn Ha YETTEL obesweTeHne, paBHO Ha
MecevyHus aboHaMeHT 3a ocTaTbka [0 M3TUYaHETO Ha
npegsuaeHus B MNpunoxxeHMeTo Cpok.

16.4.1.1. (Amendment, into force as of 03.09.2018) Due
to reasons not pertaining to YETTEL, the Company may
request termination of the Appendix even prior to expiry
of the negotiated term, should it pay damagesto YETTEL
that equal the monthly subscription for the remaining time
until the end of the term foreseen in the Appendix.

16.4.2. [llpekpaTsiBaHe Ha CbLBMECTHOTO MOS3BaHE
npeau u3tMdaHe Ha yroBOPEHUsI CPOK, Ce Aomnycka camo
B cnegHuTe cny4vau:

16.4.2. Termination of the Shared collocation prior to
expiry of the negotiated term shall be allowed only in the
following cases:

16.4.2.1. o B3aMMHO NUCMEHO Cbrfacue Ha CTpaHuTe.

16.4.2.1. By mutual written consent of the parties.

16.4.2.2. EgHocTpaHHO, cneg  oTnpaBsiHe  Ha
OBYMECEYHO MUCMEHO TMpeau3BeCTUE OT HSAKOS OT
CTpaHuTe.

16.4.2.2. Unilaterally, having forwarded a two-month
written advance notice by either party.

16.4.2.3. MNpwn 3abaBsAHe nnawaHeTo Ha 3adbIDKeHNsTa
no 7. 16.3.1 ¢ noeseve ot eauH mecey, YETTEL uma
npaBo ga npekpatu CbBMECTHOTO  MNOn3BaHe
€4HOCTPaHHO no pegda Ha 1. 16.4.5.

16.4.2.3. In case of delay of the payments under item
16.3.1. by more than 1 month, YETTEL shall be entitled
to terminate the shared collocation unilaterally under
item 16.4.5.

16.4.2.4. Npwn KOHCTaTUpaHN HapyLlieHnsa no 1. 16.2.1.2,
16.2.1.6., 16.2.1.7.,, 16.2.1.8, 16.2.1.9.,, 16.2.25
YETTEL wnma npaBo pJga npekpaTu CbBMECTHOTO
nonssaHe nNpwu ycrnosusata Ha T. 16.4.2.3.

16.4.2.4. Upon established infringements under item
16.2.1.2, 16.2.1.6.,, 16.2.1.7., 16.2.1.8, 16.2.1.9,,
16.2.1.14, 16.2.2.5, YETTEL shall be entitled to
terminate the shared collocation under the terms of item
16.4.2.3.

16.4.2.5. Tpu HacTbnBaHe Ha o0OCTOATENCTBA,
npeacTaBnsBalLy Henpeoaonma cura no cMMcbila Ha
un. 306, an. 2 ot T3 kato ce B3eme npeasug 1. 17 oT
HacToswmTe OOLM yCnoBus.

16.4.2.5. Upon force majeure circumstances under Art.
306, Paragraph 2 of the Commercial Code, taking into
account item 17 of the present General Terms and
Conditions.

16.4.2.6. o cunata Ha aKkT Ha ObpXaBeH opraH unu
KOMMNEeTEeHTEH npasopasfjaBarefieH opraH.

16.4.2.6. By virtue of an act of Governmental body or
competent judiciary authority.

16.4.2.7. lNpu npekpaTaBaHe Ha [JoroBopa 3a B3auMHO
CBbp3BaHe.

16.4.2.7. In case of the Interconnection Agreement
termination.

16.4.3. lNpu npekpaTaBaHe Ha CbBMECTHOTO NON3BaHe B
cnyyante Ha 1. 16.4.2.1 n 1. 16.4.2.2 YETTEL moxe aa
noucka, a [pyxecTBOTO € ANbXHO Aa OKaxe NbIHO
CbAENCTBME 3a CbBMECTHO M3roTBsHe Ha rpaduk 3a
noeTanHo [OEMOHTUPaAHE Ha CbOpPbXEHudATa, KaTto
0ocBOOOXJaBaHETO Cce W3BbplIBa 3a CMeTKa Ha

16.4.3. Upon termination of the Shared collocation under
ltem 16.4.2.1. and 16.4.2.2. YETTEL may request and
the Company shall be obliged to render full cooperation
for joint preparation of a time-schedule for step-by-step
disassembly of the equipment, whereby the vacation
shall be on the account of the Company using the
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[pyxecTBOTO, NON3BaLLO Ycnyrata, B CPOK He MNO-Abibr
oT 2 (gBa) MeceLa, CYMTaAHO OT JaTaTa Ha M3TU4aHe Ha
npean3BecTUETO NPU 3a4bIDKUTENTHO NPUCHLCTBUE Ha
npeacrasutenn Ha YETTEL. 3a Bpemeto go
ocBoboxgaBaHe Cce ObImKM  MeceyeH aboHaMeHT
cbrnacHo pasnopeagbute Ha T. 16.3.

Service, within 2 months, as of expiration date of the
advance notice in the mandatory presence of YETTEL’s
representatives. For the time of vacating monthly
subscription shall be due, under item 16.3.

16.4.4. lpu npekpaTaBaHe oT cTpaHa Ha YETTEL B
cnyyante Ha T. 16.4.2.3., 7. 16.4.2.4, nnnno 1. 16.4.2.6
OT HAKOS OT CTpaHuTe, [ipy>eCTBOTO AEMOHTMpPA CBOUTE

CbOpPBXEHUs He3abaBHo, npu 3a0bIDKUTENHO
npucbCTBME Ha npegcrasutenn Ha YETTEL, kato 3a
BpeMeTo [0 ocBoboxgaBaHe [ObiKM  MeceyeH

aboHaMeHT cbrnacHo pasnopefodure Ha 1. 16.3.

16.4.4. Upon termination of the Agreement by YETTEL
under item 16.4.2.3, item 16.4.2.4, or under item 16.4.2.6
by either party, the Company shall immediately
disassembly its equipment, in the mandatory presence of
representatives of YETTEL, whereby for the time of
vacating monthly subscription shall be due, under item
16.3.

16.4.5. 3a BCSKO HapylleHWe W HEU3MbIIHEHWE Ha
HacToAwMTe pas3nopenbu 3a CbBMECTHO MON3BaHe,
usnpaBHata cTpaHa wu3npawa 10-gHEBHO MUCMEHO
npeam3BecTue 3a NpeycTaHoBsABaHEe Ha HapyLUEHUETO U
OTCTpPaHsABaHE Ha NPUYUHEHUTE LLETW.

16.4.5. For each infringement and non-performance of
the present provisions for shared use, the regular party
shall send a 10 days written advance notice on for
cessation of the infringement and remedy of the
damages incurred.

16.5. AOCTbI O NMOMELWEHNA M CbOPBXEHUA

16.5. ACCESS TO PREMISES AND EQUIPMENT

16.5.1. 3a nonyyaBaHe Ha OOCTbMN OO MOMELLEHMS U
cbopbxeHuss Ha YETTEL, [pyxecTtBoTo cnegsa pAa
YMbAHOMOLLM HagmnexHo cBomn Cny>xuTenu,
npeacTaBuTeNy U NOAM3MbIHUTENMN.

16.5.2. [pyxecTtBOTO yBegomssa nucmeHo YETTEL 3a
MMeHaTa Ha ynbfHOMoweHuTe no T. 16.5.1. nuua, He
Nno-KkbCHO OT 2 (@Ba) paboTHM OHU  npeau
ocblUecTBsiBaHe Ha gocTbna. o naknoyeHune, B criydan
ye obOcTosATencTeata He MO3BoONsiBAT  TakoBa
yBeAoMIeHne ga 6bae ocUrypeHo B MOCOYEHMUST CPOK,
OpyxecTBOTO yBegomMmsaBa ypes TenedoHHo
NO3BBbHSABAHE, UMK MO APYr NPU3HaT OT CTPAHUTE HAYMH
(enexTpoHHa nowa unu dakc), YETTEL 3a umeHata Ha
ynbAHOMOLLEeHUTe no T. 16.5.1 nuua, He No-KbCHO OT (2)
[Ba Yaca npeam oCbLLEeCTBABaHE Ha JOCTbMA.

16.5.3. [Joctbn Ha ynMbAHOMOLlEHMTE nfuua [o
nomMmeLleHua 7] CbOpPBXEHNA Ha YETTEL,
npegHasHadeHn 3a MOHTUpaHe Ha obopyaBaHe Ha
OpyxecTBOTO, ce ocbluecTBsABa camo npu
€[JHOBPEMEHHOTO Hanu4une Ha cnegHnTe yCrioBus:
16.5.3.1. opobpsieaHe oT YETTEL Ha cnucbka ¢ nuuarta
noT. 16.5.2.;n

16.5.3.2. nuuaTa ca MHCTpyKTUpaHu 3a 6e30MacHOCT Ha
Tpyaa ot YETTEL mn ca 3anos3Hatu C TexHU4YeckuTe
M3NCKBaHMSA U MNpaBunaTa 3a JOCTbM B crpagure Ha
YETTEL; n

16.5.3.3. nuuata ca nognucanu fAeknapauus 3a
HepasnpocTpaHsBaHe Ha NoBepUTENHa MHGopMaLms no
obpaseul, npegoctaBeH oT YETTEL.

16.5.4. MNMpeacrasutenu Ha [pyxecTBoToO, NpeMunHanu
npes npoueaypara no 1. 16.5.3, nonyyasat gocTbn nNpu
cnegHuTe yCrioBus:

a) B paboTHM OHW — B paMKUTE Ha HOPManHoTo paboTHO
Bpeme (9.00-17,30u4.).

0) B n3BbHpaboTHO Bpeme — U3MYECKUM AOCTbM €
Bb3MOXEH MNpuU W3BbHPEOHW cuTyaumm u cneg
TenedOHHO MO3BbHSABAHE OT CTpaHa Ha [pyKecTBOTO
Han-marnko 2 yaca npegu npegocTaBsHe Ha AOCTbN.
16.5.5. JocTbNbT OO MOMELIEHUA U CbOPBXKEHUS Ha
YETTEL Ha ynbnHomoLLeHuTe oT [pyXeCcTBOTO nnua ce
OCblLLECTBSABA CaMO B NPUCHLCTBME Ha NpeacTaBUTEN Ha
YETTEL. [JocTbn OO0 NOMELIEHUATa U CbOPbXKEHUNATA
6e3 npucbcTBue Ha npepcrtasutenu Ha YETTEL ce

16.5.1. To obtain access to YETTEL premises and
equipment the Company shall duly authorize its stuff,
representatives and sub-contractors.

16.5.2. The Company shall notify YETTEL in writing of
the names of the authorized persons under item 16.5.1.,
within 2 working days prior to the actual access. As an
exception in case the circumstances do not allow such
notification to be made within the specified term, the
Company shall notify YETTEL by a telephone call or
another method, recognized by the parties (email or fax)
about the names of the authorized persons under item
16.5.1., within two (2) hours prior to the actual access.

16.5.3. The authorized persons shall access YETTEL the
premises and equipment, designed for installation of
Company equipment, only upon simultaneous availability
of the following conditions:

16.5.3.1. Approval of the list of people under item 16.5.2.
by YETTEL

16.5.3.2. The persons are instructed by YETTEL on labor
safety and got acquainted with the technical
requirements and the rules for access to YETTEL
premises, and

16.5.3.3. The persons have signed declaration for non-
disclosure of confidential information according to a
sample-form provided by YETTEL.

16.5.4. Representatives of the Company, who obtained
clearance under item 16.5.3 shall obtain access under
the following conditions:

a) In working days: during the normal working hours
(09:00-17:30 hrs.).

b) In non-working days: physical access shall be possible
in force majeure and after a telephone call by the
Company at least 2 hours prior to provision of the access.
16.5.5. The access to YETTEL premises and equipment
of the persons authorized by the Company shall be
carried out only in the presence of a representative of
YETTEL. Access to premises and equipment in the
absence of representatives of YETTEL shall be granted
only with the explicit written decision of the YETTEL
authorized representatives.
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Jonycka caMo € M3pUYHOTO MMCMEHO pasnopexaaHe Ha
onpasomoLueHuTe cnyxutenn Ha YETTEL.

16.6. Ycnosus 3a npegocTtaBsHe Ha M3MYeCcKo MSCTO B
oTAeneHu nnowu B nomewieHnst Ha YETTEL

16.6. Conditions for provision of physical space in
separate areas in YETTEL’s premises

16.6.1. Ypes Tasm ycnyra ce npegoctaBd puU3nyecko
MACTO B 060cobeHn nomeweHns Ha YETTEL 3a
pasnonaraHe Ha KOMYHUKALMOHHO obopyaBaHe Ha
OpyxecTBOoTO, oOcCuUrypsiBa ce enekTpo3axpaHBaHe,
KnumaTtusaumss ©n  OOoCTbM A0 MNOMELLEHMeTO Ha
YNbAHOMOLLEHU OT [Ipy»KeCcTBOTO Nuua.

16.6.1. With this service physical space in separate
premises of YETTEL is provided for installation of
communications equipment of the Company, power
supply, airconditioning and access to the premises for
authorized personnel of the Company is also provided.

OcHoBHUTE eneMeHTH Ha YcnyraTa ca:

16.6.1.1. OcurypsiBaHe Ha MSACTO 3a pasnofiaraHe Ha
KOMYHUKaLMOHHOTO obopyaBaHe Ha [pyxecTBoTo B 19”
wkadoe Ha YETTEL. CtaHOapTHUST pasMep Ha Lwkag,

M3MNon3BaH 3a pasyeTHU Hyxkgn e 19”7 wkadpd
(800/600/2000Mm).
16.6.1.2. OcurypsiBaHe Ha pe3epBupaHo

enekTpo3axpaHBaHe ~220VAC/380VAC

16.6.1.3 OcurypsiBaHe MNON3BaHETO Ha 3a3eMUTENHMU
WHCTanauuu.

16.6.1.4 OcurypsiBaHe Ha NoXxapou3BecTsBaHe.
16.6.1.5. OcurypsiBaHe Ha TemnepaTypa 1 BnaxHOCT B
NnoMeLleHneTo, KOUTO CbOTBETCTBAT Ha obwuTe
ycnoBuss 3a pabota Ha cbopbxeHusaAta (General
Operation Conditions) n ga ca B CbOTBETCTBME C
BOC4973-81, BC4974-81 n B4C4975-81.

16.6.1.6. OcurypsiBaHe Ha KOHTpOnMpaH AOCTbM A0
NMOMELLEHMNETO 32 CbBMECTHO MON3BaHe .

16.6.1.7. OcurypsiBaHe Ha Bb3MOXHOCT 3a AOCTbM A0
noMeLeHneTo Ha ynbiHoMoweHn oT [pyxecTBoTo
nuua c npuapyxuten ot ctpaHa Ha YETTEL n cbrnacHo
npouegyparta 3a 4oCTbi.

Main elements of the service:

16.6.1.1. Provision of space for installation of
communications equipment of the Company in 19”
cabinets property of YETTEL. The standard size of a
cabinet, used for planning purpose is 19" cabinet
(800/600/2000mm).

16.6.1.2. Provision of
~220VAC/380VAC

16.6.1.3. Provision of grounding systems usage.

reserved power supply

16.6.1.4. Provision of fire alarm.

16.6.1.5. Provision of temperature and humidity in the
premises, which are according to the general conditions
for operation of the equipment and are in accordance
with BDS4973-81, BDS4974-81 and BDS4975-81.

16.6.1.6. Provision of controlled access to the collocation
premises.

16.6.1.7. Provision of access for authorized by the
Company personnel with supervision from YETTEL’s
side and according to the procedure for access.

16.6.2. JoNbrHUTENHN yCroBUSA

[JonbnHUTENHUTE ycrnosusi nos3sonseaT
YyOOBMETBOPSIBAHETO Ha CreuuanHy M3UCKBaHWS Ha
OpyxecTBOTO M MoraT ga AonbrBaTt, YacTUYHO WK
U3UANOo Oa 3aMeHAT OTAENHN eNeMEeHTU Ha yCroBusaTa
3a 3a CbBMECTHO MoJi3BaHe, cbrm. 7. 16.6.1.

[JonbnHuTenHuTte YyCNnoBuA BKIO4BarT:

OcurypsiBaHe (N0 U3KMNOYEHME) HA MOCTOAHHOTOKOBO
3axpaHBaHe —48V npu Hanuuume Ha TexHuM4ecka
Bb3MOXHOCT, npu cnegHute ycrnoBus -
NOCTOSAHHOTOKOBO 3axpaHBaHe — 48V ce npepocrass
npu 3asBka 3a obLa KOHCyMMpaHa MOLLHOCT 338 BCUYKM
CbOPBXEHUA Ha [JpyKecTBOTO;

B epnHo nomelieHne ce MOHTUPAa o6opy,u,BaHe Ha
HAKOJIKO npeanpunatTuda

16.6.2. Additional conditions

The additional conditions allow for servicing special
requirements by the Company and can be added,
replace partially or in full separate elements of the
collocation conditions under item 16.6.1.

The additional conditions include:

Provision (as an exception) of DC power supply -48V
when there is technical possibility, under the following
conditions - -48V is provided if there is a request for the
total consumed power of all Company’s equipment.

Equipment of several Companies is installed in one
separate premises.

16.7. LleHoBa nucTta 3a CbBMECTHO Nos3BaHe

16.7. Collocation pricelist

16.7.1. EQHOKpaTHa LieHa 3a OTKpMBaHe:

16.7.1.1 ueHa 3a uarpaxgaHe Ha 19” wkadoBe B
nomeLleHne, NpMBeaeHo BbB BUA YA00OEH 3a CbBMECTHO
non3BaHe:

16.7.1. One-off fee
16.7.1.1. price for construction of 197 cabinets in
premises, brought into suitable for collocation conditions:

3a wkadg

3a 1/2 wkad 3a 1/4 wkad

LeHa nB.

3070.16

1535.08 767.54
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MNpu pasnonaraHe Ha obopyaBaHe KpaTtHo Ha xU,
ueHatano 1. 16.7.1.1 ce onpeaens NponopLMoHasniHoO Ha
ueHaTta Ha s wkad. (1/4=10U)

When installing equipment multiple of xU, the price under
16.7.1.1. in determined proportionally to the price of V4
cabinet (1/4 =10 U)

16.7.1.2 ueHa 3a npegoctaBsHe Ha MNOCTOSHHO
3axpaHBaHe 48V B NnoMeLLEHNA 32 CbBMECTHO NOJI3BaHe

16.7.1.2. price for provision of DC power supply 48V in
the collocation premises:

VHCTanMpaHa MolHocT, W no 1000 o 2000 o 3000 o 3500
3a wkad, ns 2902.15 4933.66 7696.51 8566.22
3a 1/2 wkad, ns 1451.08 2466.83 3848.26 4283.11
3a 1/4 wkad, ns 725.54 1233.42 1924.13 2141.55

16.7.2. MeceyeH aboHaMeHT 3a non3saHe

16.7.2. Monthly fees

16.7.21 3a noggpbxka u  obcnyxBaHe Ha
CbOpPBXEHUSATA U MNOMELLEHMETO 3a CbBMECTHO
nonssaHe

16.7.2.1. for maintenance and servicing of the equipment
and the collocation premises

3a wkad 3a 1/2 wkadg 3a 1/4 wkadp

YETTEL ueHa nB. 650.00 325.00 162.50

Mpn pasnonaraHe Ha obGopyaBaHe kpaTHO Ha xU,
ueHata no 1. 16.7.2.1. ce onpegens nponopLMoHanHo
Ha ueHaTta Ha Y4 wkad. (1/4=10U)

When installing equipment multiple of xU, the price under
16.7.2.1. in determined proportionally to the price of 4
cabinet (1/4=10U)

16.7.2.2. 3a nHcTannpaHa MOLHOCT

16.7.2.2. for installed power

W nesa
500 64,79
700 90,70
900 116,61
1100 142,53
1300 168,44
1500 194,36
1700 220,27
1900 246,18
2100 272,10
2300 298,01
2500 323,93
2700 349,84
2900 375,75
3100 401,67
3300 427,58
3500 453,50

17. HENPEOOOJIUMA CUNA

17. FORCE MAJEURE

17.1. Bcsika egHa OT CTpaHWTE He HOCU OTrOBOPHOCT
npen pApyrata, KoraTo He € U3MNbfHWNG CBOe
3agbikeHne no [lorosopa, nopaau HacTblBaHe Ha
Henpeogonvma cuna.

17.1. Any of the parties shall not be liable to the other
party in case of non-performance of its obligation under
the Agreement because of force majeure occurrence.

17.2. OG6cTtosiTenctBa OT HenpeogonMma cuna
BKITIOYBAT, HO HE Ce orpaHuMyaBsar Jo: (a) 3eMeTpeceHus,
HaBOOHEHMS, NOXapu UNn Apyru npupoaHn 6eacTeus,
enugemuu; (6) BoHa, peBonoLng, BbCTaHne, BYHT nnm

17.2. The event of Force Majeure, shall include but shall
not be limited to: (a) earthquakes, floods, fires or other
natural disasters, epidemics; (b) war, revolution,
insurrection, rebellion or other civil disorder, industrial or
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OpYrn rpaxaaHckM CcbOuTUS, NPOM3BOACTBEHU WK
opyrm aBapuu; (B) aKT Ha KOMMETEHTEH Obp)KaBeH,
perynaTtopeH, agMUHUCTPATUBEH UNWN CcbAebeH opraH,
ype3 KOMTO MOXe fa ObOe BPEMEHHO CMPSIHO WNK
npekpaTeHo M3nbiHeHneTo Ha [Joroeopa.

other breakdowns; (c) act of a competent state,
regulatory, administrative and court authority under
which the performance of the Agreement can be
suspended or terminated.

17.3. CtpaHaTta, KOATO € 3acerHata oT Henpeogonuma
cuna, TpsaAbsa HesabaBHO Oda yBedoMu gJpyrata B
nucmeHa ¢opma 3a npegnonaraemuTe nocnegvun ot
HenpeogonMMara cuna, Kakto U OTHOCHO O4akBaHaTa
NPOABLIIKUTENHOCT Ha HEBBb3MOXHOCTTAa CUM  Aa
M3MbJIHSABA CBOM 3a4bJPKeHMs no [JoroBopa KakTto u ga
npegocrasn ceptudumkaT 3a gpopcmaxkop ot BTTI.

17.3. The party that is affected by force majeure event
should immediately notify the other party in writing about
the presumptive consequences from the force majeure
as well as about the expected duration of its impossibility
to perform its obligations under the Agreement and
should provide a force majeure certificate from BCCI.

17.4. Ako B pesyntaT Ha Henpeogonuma cuna
U3MbJIHEHMETO Ha 3a4bIHKEHUSATA Ha HAKOS OT CTpaHuTe
€ camo 4aCTM4YHO 3acerHarto, TO Tasu cTpaHa we obae
OTrOBOpHA 3a M3MbJTHEHME Ha 3a0bIMKEHUSATA, KOUTO HE
ca 3acerHaTv OT HenpeogonvMMarta cuna.

17.4. In case as a result of the force majeure the
performance of the obligations of any party shall only be
partially affected this party shall be responsible for the
performance of the obligations not affected by the force
majeure.

17.5. Bcsko Heu3nbnHEHO 3aAablikeHne, 4neTo
HEU3MbIIHEHNE Ce Ob/PKM Ha Henpeogonuma cuna,
TpsibBa ga ce u3nbrHM OT 3acerHaTtata CTpaHa LWom
KaTo CTaHe BB3MOXHO, Cneg npekpaTtsaBaHETO Ha
HenpeogonMmarta curna C U3KMYeHWe Ha crydauTte,
Korato nogobHO M3NbIIHEHWE HE € Beye MpakTU4eCcKu
OCbLUECTBMMO UNKN He ce n3nckea ot gpyrata CtpaHa.

17.5. Each unfulfilled obligation due to the force majeure
should be fulfiled by the affected party as soon as
possible after the remedy of the force majeure except
where such a remedy is not possible or is not required by
the other party.

17.6. Ako HenpeogonumMarta cuna NpoabSiKM NoBeye oT
3 (Tpn) Meceua OT gaTaTta Ha MMCMEHOTO YBe4OMIIeHNE
no T1.17.3. U He e nopgageHo cbobOlleHMe 3a
npekpaTsBaHe Ha [OEWCTBMETO Ha Henpeogonvmara
cuna, kKaTo cbllaTa He [aBa Bb3MOXHOCT Ha
3acerHaTata CTpaHa ga M3nbiHsABa 3aQbJPKEHUATa cn
M3USN0 MMM YacTMYHO, TO cnen U3TUYaHeTO Ha To3wn
nepvoa, HesacerHatata OT HenpeogonuMmara cuna
CrtpaHa uma npaBo ga npekpatu [Jorosopa. 3a ToBa €
Heobxogmumo nocnegHata CtpaHa ga gage 30-4HeBHO
NMCMEHO Mpeau3BeCcTME Ha gpyraTta crnep nstuyaHeTo
Ha 3-MeceyvHuns nepuog. AKO HesacerHaTaTa cTpaHa He
npekpaTu HacToALWMS Horosop, 3acerHaTute
3agbiokeHuss TpsbBa ga OboaT  M3NbJHEHM OT
3acerHatata oT HenpeogonumaTta cwuna CTpaHa,
KOMNKOTO € Bb3MOXHO MO-CKOPO cred NpuKYBaHe Ha
OEeNncTBMETO Ha HenpeoaonMmarta cuna, ¢ UsKrnoveHue
Ha crnyvauTe, Korato NoAobGHO M3MbIIHEHNE HE € Beye
Bb3MOXHO, UMK HE ce n3nckBa ot gpyrata CTpaHa kato
He3acerHatuTe 3adbiDKeHUst Le npoabikar gda ce
M3NbIHABAT, CbIMacHo ycrnosusaTa Ha [Jorosopa.

17.6. If the force majeure continues for more than 3
/three/ months as of the date of the written notification
under item 17.3. and there is no confirmation from the
affected party that the force majeure or the effect of force
majeure, has been remedied and the affected party has
been unable to fulfill its obligations in whole or in part,
then after the expiry of this period, the other party has a
right to terminate the Agreement with a 30 /thirty/ days
written notice to the other party. If the unaffected party
does not so terminate this Agreement, the affected
obligations should be performed by the affected party
except where the remedy of the force majeure is not
possible or is not required by the unaffected party, and
the unaffected obligations shall continue to be performed
pursuant to the terms of the Agreement.

18. OTTOBOPHOCT

18. RESPONSIBILITY

18.1. Bcska cTpaHa Moxe fa npeTteHanpa obesweteHne
3a  Bpeau, NPUYMHEHN  OT  YMMLUMIEHW  WUNn
HenpeanasnuMeu OenucTeus wnu OGesgenctens  Ha
JpyraTta cTpaHa, npu ycrioBue 4Ye ToBa obe3LleTsBaHe
HAMa Oa HaaxXBbpnist AeNCTBUTENHUTE U Mpekn Bpeau
Taka, KakTo ca onpegeneHn B 4n. 82 or 3akoHa 3a
3a0bJPKEHUSATA U OrOBOPUTE.

18.1. Each party may claim indemnification for either
willful damages or damages as a result of negligent
actions or actions or inactions on behalf of the other
party, provided that this indemnification shall not exceed
the actual and direct damages as laid down in art. 82 of
Agreement and Obligations Law.

18.2. VckaHnata 3a obeslleTeHue cregsa ga 6baaTt
npeasBeHn Ha gpyrata cTpaHa B nucMmeHa dopma rno
Bb3MOXHOCT 00 ABaHageceTr (12) wmeceua oOT
HacTbMBaHe Ha BPEOOHOCHOTO CbOMTME, HO He no-
KbCHO OT M3TU4YaHEe Ha NPUIIOXUMUS] AaBHOCTEH CPOK.

18.2. Indemnification claims shall be given to the other
party in writing, if possible, up to 12 /twelve/ months from
the occurrence of the damaging event if possible but not
later than the expiration of the applicable by law term.

19. NOBEPUTENHOCT U CUTYPHOCT

19. CONFIDENTIALITY AND SECURITY
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19.1. Bcsaka cTpaHa noema 3agbipkeHue npeg gpyrata
CTpaHa fda TMOMOXW BCUYKM  YCUNNS  HEWHUTE
pbKOBOOUTENW W CAYXWUTENW Aa onasBaTt TanHaTta Ha
noBepuTenHaTa WHgopMauus, KOATO CTpaHuTe ca cu
pasMeHunn unu e ctaHana TsXHO A0CTOsiHME npeaun, no
BpemMe unu criej ckniovsaHe Ha [loroBop v ga He 4
paskpuBart. [NoBeputenHata uHgopmaumnsa Moxe aa ce
paskpvBa Ha W3NbIHWTENW, KOUTO Ce HamupaT B
[OrOBOPHU OTHOLLEHUSA CbC CTpaHUTE NpuU YCrnoBue ye
npegu fa nonyyat nogobHa wHGOpPMauMs, BCUYKU
M3MBbIHUTENN NoeMaT 3adbiDKeHVWE 3a onas3BaHe Ha

noseputenHata WHdopmMaums. WHpopmaymsaTa,
npegocTaBsHa Ha TakaBa TpeTa cTpaHa TpsibBa ga ce
orpaHuM4aBa camMO [0 OHa3M 4acT, KoATo e

HenocpeacTtBeHo HeobxogMma Ha TpeTaTta CTpaHa 3a
N3NbJIHEHNE HA JOrOBOPHUTE N 3a0bIDKEHUS.

19.1. Each party shall be responsible before the other
party to make all efforts its managers and employees to
preserve the secret of the confidential information which
the parties have exchanged or it has become known to
any party before, during or after the Agreement
conclusion and not disclose it. Confidential information
may be disclosed to contractors in contractual relations
with the parties, provided that all contractors undertake
the obligation to preserve the confidential information
before they receive it. Information submitted to such third
party must be restricted to that part only to that is directly
necessary to the third party for the performance of its
contractual obligations.

19.2. lMpaBunata no 1. 19.1 ce oTHacaT 3a nepwuoa,
KOMTO 3amnoyBa OT gatarta Ha pasKpvBaHe 1nv y3HaBaHe
Ha nosepuTenHaTta nHdopmaums n npogbrxasa 5 (nNet)
rogviHu crieg gatarta Ha npekpartsasaHe Ha [Jorosopa.

19.2 The rules under item 19.1 shall refer to a period that
starts from the date information is disclosed or has
become known and shall continue for a period of 5 years
after the Agreement termination.

19.3. C nognuceaHeto Ha [loroBopa, CcTpaHuTe
JeknapupaT U ce 3adb/kaBaT da  cnasear
pasnopenbuTte Ha OeNCTBaLOTO 3aKOHOAATENCTBO Ha
Penybnuka bBbnrapusi, BknountenHo 3akoHa 3a
€NeKTPOHHN CbobLieHNs, 3akoHa 3a 3awuTa Ha
FIMYHUTE OaHHW, aKTOBETE MO NpuiaraHeTo uMm.

19.3. By signing the Agreement the parties declare and
shall be obliged to preserve the provisions of the
legislation of the Republic of Bulgaria, inclusive the Law
on Electronic Communications and Personal Data
Protection Act, and the secondary legislation on their
implementation.

19.4. CtpaHuTe ce 3agbmkaBaT Oda npeanpuemat
BCUYKM HEOOXOAMMW MEpPKM, BKIIOYUTENTHO OENCTBUS
n/unn 6e3gencTBus, rapaHTupalum GesonacHocTTa U
OCyeTsIBAaHEeTO Ha BCsika MNOTeHUManHa OmnacHOCT 3a
XMBOTa M 30paBETO Ha CBOUTE CryXutenu, paboTHuUm
M noTpebuTenn BBB Bpb3Ka C U3MbIIHEHWE Ha
3agbinkeHusaTa cv no [lorosopa n O6LWwuTe ycrnosus, u B
YACTHOCT BbB Bpb3Ka C TEXHMYECKOTO obe3neyaBaHe n
PYHKUNOHNPAHETO HA TEXHUYECKUTE CHOPBXKEHUS W
obopyaBaHe, BKMIOYUTENHO B TOYKUTE 3a B3aWMHO
CBbp3BaHe.

19.4. The parties shall be obliged to take all necessary
measures inclusive actions and/or inactions that
guarantee the security and avoid any potential risk for the
life and health of its employees, workers and users in
relation to the performance of the obligations under the
Agreement and the General Terms and Conditions,
particularly in relation to the technical provision and
functioning of the technical facilities and equipment
inclusive in the points of interconnection.

19.5. Pasnopenbute Ha Tasu 1. 19 He ce oTHaAcAT A0
MHopMauusi, KOSTO:

19.5. The provisions of this item 19 shall not be
applicable to information that:

19.51. e wnu cTaBa OOLWECTBEHO [JoCcTosAHUe
He3aBMCMMO OT AENCTBMSATA Ha cboTBeTHaTa CTpaHa;

19.5.1. is or becomes public knowledge, regardless of
the actions of the respective party.

19.5.2. e n3BectHa Ha cboTBeTHaTa CTpaHa npegu
BMNM3aHeTO B cuna Ha [lorosopa;

19.5.2. the respective party has been aware of prior to
the signing of the Agreement;

19.5.3. e paskputa N0 cunata Ha HOPMATUBEH,
agMUHUCTpaTUBEH, CbaebeH nnu gpyr nogobeH akT.

19.5.3. has been fully disclosed on grounds of a
legislative, administrative, court or other similar act.

19.6. Korato wmMexgy cTpaHute e noAanucaHo
CnopasymeHue 3a KOH(MOEHUMANHOCT 3a LenuTe Ha
[oroBopa, npuoputeT wumaT  pasnopenbute  Ha
Cnopa3yMeHMeTo 3a KOHUAEHUNANHOCT.

19.6. When there is a Non-disclosure Agreement signed
between the parties for the purposes of the Agreement,
the Non-disclosure Agreement shall have priority.

20. \SMEHEHMA U AONBIIHEHUA HA OTOBOPA
3A B3AMMHO CBBHP3BAHE

20. AMENDMENTS AND SUPPLEMENTS OF THE
INTERCONNECTION AGREEMENT

20.1. Bcsika egHa cTpaHa Moxe ga npeanara no BCsKO
BpeEMe M3MEHeHMe W/uUnu OonbriHEHMEe Ha AencTBallums
[oroBop 3a B3aMMHO cBbp3BaHe No peda Ha T. 20,
OCBEH aKO He € W3pWUYHO NpeaBUAEH APYr PeXvuMm B
HacToswmTe O6wm ycnosus w/wunu Jorosopa.

20.1. Each party may propose at any time amendment
and/or supplement of the effective Interconnection
Agreement under the rules of item 20, unless something
else is foreseen in the present General Terms and
Condition and/or the Agreement.

20.2. WckaHeTo 3a uW3MeHeHWe W/unu AonbriHEeHue
cnegea ga 6baoe MOTMBMPAHO W MPedoCTaBEeHO Ha
gpyrata ctpaHa B nucmeHa dopma. [BeTe cTpaHu
nperoBapsaT Ao6pPOCHBECTHO C ornef MOCTUraHeTo Ha

20.2. The request for amendment and/or supplement
should be motivated and submitted to the other party in
writing. Both parties shall negotiate in good faith with a
view to achieving an Agreement on the respective
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criopasymeHne 3a CbOTBETHOTO W3MEHEHUE U
JOMbJIHEHME B ONTYMAJIHO PasyMeH U KpaTbK CPOK.

amendment and supplement within optimally reasonable
and short period of time.

20.3. B cnyyait 4e CTpaHUTE He NOCTUrHaT cbhrracue no
MUCKaHeTO 3a MW3MEeHeHue wu/vnu JonblHeHue, ce
npunara T1.25 ,CnopoBe mexay ctpaHute”.

20.3. In case no Agreement is reached between the
Parties regarding the request for amendment and/or
supplement item 25 ,Disputes between Parties” shall

apply.

20.4. AKO HSIKOS1 OT CTpaHUTE MCKa Ada Npearioxu HoBa
ycnyra, 0O KOATO AOCTbNbT LWe Ce OCbLUecTBU npes
MHTepdenca Ha CBbp3BaHe, Tasn CTpaHa TpsibBa Oa
HanpaBuM MOTUBMPAHO TMUCMEHO NpeasnioXkeHne Ao
gpyrata cTtpaHa. Cnepn ToBa [JBeTe CTpaHu ce
JoroBapsaT, kaTo nposiBABaT pgobpa Bond  3a
peanvM3nMpaHeTo Ha HoBaTa ycnyra, B cry4yanm u4e
OCbLLECTBSIBAHETO Ha ycnyrata € 06eKTMBHO Bb3MOXHO
M  B3aMMHOUW3rOOHO, KOETO Cce TMpeueHsisBa no
YCMOTpPEHNE Ha BCsika OT cTpaHuTe. B cnydan Ha
HernocTuraHe Ha cbrnacue cnej U3BbpLUBaHE Ha
npeLeHkaTa no NpeaxogHOTo n3peyeHne, npunara ce T.
25 ,CrnopoBe mexay ctpaHute” oT HacToswmte O6wm
YCIoBMsi.

20.4. In case any of the parties is willing to offer a new
service, the access to which is to be provided through the
connection interface, this party has to make a motivated
proposal to the other party in writing. After that the two
parties shall agree on the execution of the new service in
good faith in case the execution of the service is
objectively possible and mutually beneficial according to
the discretion of both parties. In case no Agreement is
reached after the performance of the assessment under
the sentence above, item 25 ,Disputes between Parties”
to the present General Terms and Conditions shall apply.

20.5. Bcnuku usmeHeHust n gonbnHeHus Ha [loroBopa ce
0POPMAT MUCMEHO (KaTO AOMbIIHUTENHN CNOPa3yMeHUs
kbM [loroBopa) n ctaBaTt HepasgernHa yacT oT Hero. B
crniyyam Ha npoTMBOpeYME Mexay OOMbIHUTENTHO
crnopasymeHne u [oroBopa, C NpeaMMCTBO Lie ce
nonsea AONbIHMTENHOTO CNopasymMeHne

20.5. All amendments and supplements to the
Agreement shall be prepared in writing /as additional
Agreements to the Agreement/ and shall be an
inseparable part of it. In case of a contradiction between
the additional Agreement and the Agreement, the
additional Agreement shall prevail.

20.6. YETTEL wvma npaBo ga oTpasu npeanoxeHa ot
OpyxecTBoTO  nNpoMmsAHa  4Ype3  U3MEHeHue  Ha
HacTtoawmTe OOwwm ycnosus. B TO3M cnydanm He ce
U3roTBAT M NoanucBaTt AOMbAHUTENHU chnopasyMeHus
KbM [loroeopa.

20.6. YETTEL can include proposed by the Company
amendment by amending the present General Terms
and Conditions. In this case no additional Appendixes to
the Agreement shall be made.

21. ©ISBMEHEHUA U AONBIIHEHUA HA OBLUUTE
ycnoBsus

21. AMENDMENTS AND SUPPLEMENTS OF THE
GENERAL TERMS AND CONDITIONS

21.1. (Usm., B cuna ot 03.09.2018r.) N3meHeHus wu
[oNbrHEeHUsA Ha HacTosawmTe O6LwmM ycnosms moraT aa
ObgoaT HanpaBeHn no wuHuumatmea Ha YETTEL c
€4HOMECeYHO TMNUCMEHO MNpeau3BecTMe [0 BCUYKK
apyxectBa, ¢ kouto YETTEL nma nognucadu Jorosopu
3a B3aMMHO CBbp3BaHe, No peda Ha TbproBCKUS 3aKoH,
OCBEH aK0 He e W3pUYHO NpeaBuAEH APYr pexuMm B
HacTosawmTe O6wm ycnosus w/unu Jorosopa.

21.2. (U3m., B cuna ot 03.09.2018r.) B cnyyan ue
NpeanoXeHNTe N3AMEHEHNS ca B CreacTBME Ha MPOMSIHA
Ha OenCTBaLLOTO 3aKOHOOATencTBO UM Mpousxoxaat
OT MVHMUMATMBA WIIM pELUEHME Ha KOMMETEHTEH
ObpKaBeH opraH, TO Te BMM3aT B Cuna CYMTAHO OT
fjartara, npeasuieHa B CbOTBETHMS aKT.

21.1. (Amended, into force as of 03.09.2018)
Amendments and supplements of the General Terms
and Conditions shall be made on YETTEL'’s initiative with
a 1 (one) month notice to all Companies, with which
YETTEL has signed Interconnection Agreements in
accordance with the Commercial Law, unless unless
something else is foreseen in the present General Terms
and Condition and/or the Agreement.

21.2. (Amended, into force as of 03.09.2018) In case the
proposed amendments are the result of amendments to
the current legislation or are the result of an initiative or
decision of a competent state authority, they enter into
force as of the date, foreseen in the state act.

22. MPEKPATABAHE HA 1OrOBOPA

22. AGREEMENT TERMINATION

22.1. loroBopbT ce npekpaTsaBa:
22.1.1. N0 B3aMMHO MUCMEHO Cbrflacue Ha CTpaHuTE;

22.1.2. (N3m., B cuna ot 03.09.2018r.) ¢ egHoCTpaHHO
NUCMEHO YBeOOMJIEHME, KOraTo paspelleHNeTo 3a
nonssaHe Ha Homepa ot HHIN wnn 3a nonsBaHe Ha
paguoYvecToTEH CNeKTbp HeobXxoaum 3a onepupaHe Ha
MobunHaTa TenedoHHa Mpexa Ha HAKOSA OT CTpaHuTe e
OTHETO WNWM MpeKpaTeHO C BNSA3b/ B CWMa akT Ha
KOMMETEHTEH OpraH 1 He € 3aMEHEHO C ApYyro TakoBa;

221.3. C eOHOCTpaHHO TMUCMEHO eaHOMeCeYHO
npegmseBectMe OT cTpaHa no [orosopa, npu

22.1. The Agreement could be terminated:

22.1.1. on grounds of a mutual Agreement reached
between the parties in writing;

22.1.2. (Amended, into force as of 03.09.2018) by
unilateral notification in writing in case the permission of
any of the parties for use of numbers form the NNP, or
use of spectrum needed for operation of a mobile
telephone network is withdrawn or terminated with an act
of a competent public authority, and another act is not
issued, and the act is in force.

22.1.3. by unilateral one-month notification in writing by
any party to the Agreement in case of an event
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HacTbMBaHe Ha cbOUTUE No T. 17, NpW NONOXEHNE Ye
cbbuTMEeTO NpaBu n3nbnHeHNeTo Ha [oroBopa u3usno
HEBB3MOXHO 3a CPOK NO-AbJTBbI OT TPU MeceLa;

221.4. npu npekpaTaABaHETO C NUKBMAAUMS WU
00aBsIBAHETO B HECLCTOATENHOCT Ha CcTpaHa no
[oroeopa.

221.5. Cc efOHOCTpaHHO  ABYMECEYHO  MNUCMEHO
npeaunsesectve, otnpaBeHo Ao gpyrata CtpaHa, cnef
u3TnyaHe Ha cpoka no [loroBopa, B CbOTBETCTBUE C
OenCcTBaLLoTO 3aKoHOO4ATENCTBO.

22.1.6. (U3m., B cuna ot 03.09.2018r.) B cny4an Ha
TEXHUYECKN NpobremM, KakTo M HEeBb3MOXHOCT 3a
npegoctaBsaHe  Ha  ycnyrata  BCMeACTBME  Ha
HenpeoaonMma cuna cbrnacHo 1.17.6., Kouto He 6baar
OTCTPaHEHW B TPMMECEYEH CPOK.

occurrence under item 17 provided the event prevents
the Agreement performance in full for a period of time
longer than three months;

22.1.4. in case of liquidation and declaring of insolvency
of any of the Agreement parties;

22.1.5. by a two month unilateral written notice by a party
under the Agreement, served after expiry of the initial
term under the Agreement, in accordance to the current
legislation.

22.1.6. (Amended, into force as of 03.09.2018) in case of
a technical problem, as well as inability to provide a
service due to Force Majeure according to item 17.6.,
which cannot be fixed in a period of 3 months.

22.2. [enctBaw, [oroBop mMexay CTpaHuTe He ce
npekpaTaBa, B Cny4van 4ye paspelleHMeTo Ha HAKOS OT
cTpaHute 6boe  3amMecTeHO  OT  PaBHOCTOEH
aAMWHUCTPATMBEH akT, MO curarta Ha KOWTO CTpaHaTta
npoabibkaBa Aa MMa cbluma obem npaBa M HOBUSA aKT
He Hanara OOMbMAHUTENHU orpaHnyeHus,
HECBBMECTMMW C YMNPaXHSBaHETO Ha npaBata MU
M3NbJIHEHWE HA 3adbinkeHusiTa no Jorosop.

22.2. An effective Agreement between the parties shall
not be terminated in case the permission of any of the
parties is replaced by another equivalent administrative
act, under which the party continues to have the same
volume of rights and the new act does not impose
additional restrictions that are in compatible with the
exercise of the rights and the performance of the
obligations under the Agreement.

22.3. lNpekpaTaBaHeTo uUnm natuyaHeTo Ha [loroeop, no
KakBaTo M ga OMno npuyvHa, He caHupa HapylleHusiTa
Ha HEroBuTE yCIoBMs OT HAKOSA OT CTpaHUTe n He BNuse
Mo HMKaKbB HauMH BbpXy NpaBaTa, 3agbiDKeHusTa U
oTroBopHOoCcTTa Ha CTpaHuTe, BB3HWKHANM npeau
npekpaTaBaHeTO WM M3TUYAHETO Ha cCcpoka Ha
Horosopa.

22.3. The termination or the expiry of an Agreement for
any reason shall not rectify the violations of its conditions
by any of the parties and shall not influence in any way
over the rights, obligations and responsibility of the
parties, which have arisen before the termination or the
expiry of the term of this Agreement.

224 Bcska OT cTpaHuTe Mpu MpekpaTaBaHe wunu
u3TMyaHe Ha pgencrtsaw, no mexgy um [orosBop ce
3afblnKkaBa [a Bb3CTaHOBM Ha gpyrata B Hau-KpaTkus
Bb3MOXEH CpOK, HO He no-kbcHO oT 40 gHu cnep
npekpaTtsaBaHe Ha [JoroBopa, AbmKMMUTE CyMu (ako nma
TakuBa), npeannateHn No AoroBopa B rnepuoga creg
HEeroBoToO M3TWYaHEe, OCBEH aKO CTPaHWTE MW3PUYHO U
NMMCMEHO He ce JOroBOPST ApYro.

22.4 Each of the parties in case of termination or expiry
of the effective Agreement shall be obliged to restore to
the other party, but not later than 40 days following the
termination of the Agreement, the due sum /if there are
any/, paid under the Agreement to the other party in the
term after its expiry, except if otherwise is explicitly and
in writing agreed between the parties.

23. PASBAJIAHE HA OOroBOPA

23. CANCELLATION OF THE AGREEMENT

23.1. lNpun usBbpLluBaHe Ha CbLLECTBEHO HapyLLUeHWe no
Horosopa, O6wWMTe yCrnoBus UNu MNpUoXKeHUAaTa KbM
Hero, OCBEH B CryyauTe Ha Henpeogonvma cuna,
usnpasHaTa cTpaHa uma npaso Aa passanu [JoroBopa c
OTMpaBsHE Ha  YeTUpMHaAOeCeTOAHEBHO  MUCMEHO
npegmssecTtue. Pa3sanaHeTo Ha [JoroBopa HacTbnBa C
M3TMYaHEeTO Ha CpoKa Ha Npeau3BecTUeTo Npu yCroBme
Yye HapyweHuMeto He 6Obaoe nNpeycTaHOBEHO MU
BPEeLOHOCHUTE My Nocneauuu, B criydan 4ye nMma Takuea,
He ObOaT OTCTPaHEHW B CPOKA Ha NPeaN3BECTUETO.

23.1. In case of performance of a Material breach under
the Agreement, the General Terms and Conditions, and
the Annexes to it, except in the cases of force majeure,
the non-defaulting party shall have the right to cancel the
Agreement by sending a fourteen-day written
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the violation has not stopped and its
damaging consequences are not removed within the
period of the notification.

23.2. B cnyyan ye He e Hanuue xunotesaTta no 1.23.1, a
UMEHHO M3BBPLUEHOTO HapyLleHWe He € CbLUECTBEHO,
u3npasHaTa CTpaHa crnejBa [a yBeJOMMU HeusnpaBHaTa
CTpaHa 3a KOHKPETHOTO HEN3MbIIHEHO 3aAbliHKeHUe 1 oa
M gage noaxodsily Cpok 3a u3nbiiHeHue. B cnyyan, ye
HeusnpaBHaTa CTpaHa He MU3MbJIHN 3a4bIHKEHNETO CU B
[ageHus 1" MOAXodsdw, CpoK no  NpeaxogHoTo
n3peyeHune, n3npaBHaTa cTpaHa MMa npaso fa pas3Banu
[oroBopa ¢ oTnpaBsHe Ha eOHOMECEYHO MUCMEHO
npeamssectune. PasBanaHeTo Ha [loroBopa HacTbnBa C
N3TUYaHEeTO Ha CPOoKa Ha Npeau3BecTUeTOo Npu ycrnosme
ye 3adb/PKEHMETO He Obae M3MbLIHEHO B CPoOKa Ha
npeau3BecTueTo.

23.2. In case that the hypothesis of item 23.1 is not met,
i.e. the violation made is not a material one, the non-
defaulting party shall inform the other party about the
concrete non-performed obligation and to give it a
suitable period of time for its execution. In case that the
defaulting party does not fulfill its obligation within the
given suitable period of time under the previous
sentence, the non-defaulting party shall have the right to
cancel the Agreement by sending a one-month prior
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the obligation is not executed within the
term of the notification.
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23.3. MNpekpaTaBaHeTo unu passansHeTo Ha [oroBopa
He MpaBu HeOeWCTBUTENHM NpaBaTa U 3agbiKeHusiTa
Ha CTpaHuTe, NOPOAEHM A0 AaTaTa Ha npekpaTaBaHeTo
unu paspansiHeTo Ha [loroBopa. HesaBucumo oT akta
Ha npekpaTaBaHe wnu pasBansHe Ha [lorosopa,
CTpaHuTe ypexaat (pMHaHCOBUTE OTHOLLEHUSI MOMeXay
CWn, nopoaeHW [0 [atata Ha npekpaTsaBaHETo unu
pasBansHeTo, CbrnacHo knaysute Ha [lorosop.

23.3. The termination or the cancelation of the
Agreement does not null the rights and obligations of the
Parties, arisen to the date of the termination or
cancelation of the Agreement. Notwithstanding the act of
termination or cancelation of the Agreement, the parties
shall settle their financial obligations due until the date of
the termination or cancelation pursuant to the
Agreement.

23.4. lNpu npekpaTtaBaHe unu passansHe Ha [JoroBopa
BCSKa CTpaHa uma npaBoToO, Npu HEOBXOAMMOCT, cnej
npegBapuTenHo  CbrnacyBaHe W BuHarM  cneg
3annawaHe Ha BCUYKM AbIMKMMU OT Hesl CbrnacHo
[oroBopa cymu 1 B NpUCHLCTBMETO Ha NpeacTaBUTenu
Ha gpyraTta cTpaHa, ga Brese B obekTuTe Ha gpyrata
CTpaHa, 3a da wu3BbpwK HeobxoaumuTe paboTn no
npeKbCBaHe Ha BPBb3KWTE M Aa AeMOHTMpa cobCcTBeHa
TEXHUKa, CbOPBXKEHNS N YCTPOWCTBA (ako Mma TakvBa).
3a 13BbPLIEHUTE AENCTBUS CEe CbCTaBAT ABYCTPAHHU
NMCMEHW NPOTOKOMMU.

23.4. Upon termination or cancelation of the Agreement
each of the Parties, if needed, and after preliminary
coordination and always after payment of all outstanding
amounts due by it under the Agreement and in the
presence of representatives of both parties, shall enter
the sites of the other Party to do the necessary work for
terminating the connections and taking away its own
equipment and devices (if there are any). For the
activities done bilateral written protocols shall be drawn

up.

24. BPEMEHHO CMNMWUPAHE U3NBIIHEHNETO HA
SAOBINKEHUA HA NU3NMPABHATA CTPAHA NO
OOroBOPA

24, TEMPORARY SUSPENSION OF PERFORMANCE
OF OBLIGATIONS OF THE NON-DEFAULTING
PARTY

241. MWanpaBHaTa cTpaHa MOXe C TMUCMEHO
npegmasBecTue oTnpaBeHo Jo gpyrata CtpaHa ga cnpe
BPEMEHHO W3MbJIHEHMETO Ha 3adbiDKEHWsTa CU Mo
HoroBopa [o oTcTpaHsiBaHe Ha HapyweHueto. C
npeau3BecTMeTO M3npaBHaTa CTpaHa JaBa MOAXOAsLL
CpOK 3a OTCTpaHsiBaHe Ha HapylieHueTto. 3npaBHaTa
CTpaHa MOXe Jda Crnpe BPEMEHHO W3NbIHEHMEeTO Ha
3agbimxkeHusaTa cu no forosopa, ObwmTe ycnosus u
NPUNOXeHNsTa KbM Hero npu ycTaHOBSABaHe Ha:

24.1.1. (Mam., B cuna ot 03.09.2018r.) CuctemHo
HapyLueHue |,

24.1.2. (Hos, B cuna ot 03.09.2018r.) B xunotesaTa Ha
T.12.2.

24.1.3. CbLUeCTBEHO HapyLUeHKe.

24.1.4. (W3m., B cuna ot 03.09.2018r.) B cnyyan ue
HapyLleHWeTo NPoabIKM MU Cned M3T4aHe Ha cpoka Mo
T. 24.1, BTOpO u3pedveHue, MN3npasHata CtpaHa uma
npaso ga passanu [JoroBopa no pega Ha T. 23.1, 6e3 ga
AaBa npeaBuaeHMs TaM CPOK 3a OTCTpaHsABaHe Ha
HapyweHueTo. [NpeaxoaHoTo U3peyeHre e NpUNoXnmvo,
Korato W3BbPLIEHOTO HapyweHne e CbliecTBEHO
HapyweHnue unn CnuctemHo HapyLueHue no cMUchIa Ha
Horoeopa, O6LmMTe yCroBms 1 NPUNOXeHUATa KbM Hero.
242. B cnyyan Ha YyCTaHOBEHO HapylleHue Ha
pa3nopeabaTta Ha T. 4 no-rope, usnpasHaTa cTpaHa uva
npaBo He3abaBHO Aa OrpaHuyn U/Mnu cnpe BXOOALUS
KbM MpexaTta cu Tpaduk no [loroBopa, 3a KOETO BbB
Bb3MOXHO HaW-KpaTbK CPOK yBeJOMsiBa HeusnpaBHaTa
CTpaHa KakTo wwnu pa passanu [oroBopa no
npaeunara Ha 1. 23 ot, O6wuTe ycnosus.

24.3. B cnyyan Ha 3abaBa npwu 3annawjaHe Ha gbimkuma
CyMa, He3aBMCUMO OT MpPOAbIIKMTENHOCTTA Ha
3abaBaTa, KakTO W He3aBWCMMO OT HanNMyneTo Ha
€BEeHTyanHn Hecbrnacusi, CBbp3aHn C OTYUTAHETO Ha
Tpachuka ¥ npogbrkasawn CNOpoBe, Hanuyve unu
CcbMHeHue 3a UI'T, [NosukBaHWs ¢ MmaHunynupaHa CLI
u/vnu nNpu HanuyMe Ha OTKas 3a npeacraBsHETo Ha

24.1. The Non-Defaulting Party can with a written notice
to the other Party temporarily suspend the performance
of its obligations under the Contract until the time of the
rectification of the violation. With the notice the Non-
Defaulting Party shall provide a reasonable term in which
the other Party shall take the necessary steps to correct
the non-performance. The Non-Defaulting Party shall be
entitled to suspend temporarily the performance of its
obligations under the Agreement, the General Terms and
Conditions, and the Annexes to it in the following cases:
24.1.1. (Amended, into force as of 03.09.2018)
Systematic Violation.

24.1.2. (New, into force as of 03.09.2018 ) the hypothesis
in item 12.2.

24.1.3. Material Breach.

24.1.4. (Amended, into force as of 03.09.2018 ) In case
of Violation lasted after the expiration of the period
specified in item 24.1, second sentence the Defaulting
Party has a right to terminate the Agreement under item
23.1, without providing the Violation remedy deadline
provided therein. The previous sentence is applicable
when the offense was a significant breach or Systematic
violation under the Agreement, the General Terms and
Conditions, and the Annexes to it.

24.2. In case that a party establishes that the other party
performs a breach of the regulation of item 4 above, the
non-defaulting party has the right immediately to restrict
and/or stop the incoming to its network traffic, where
informs the defaulting party in the shortest possible term
as well as to terminate the contract following the rules of
item. 23 of the General Terms and Conditions.

24.3. In case of a delay of payment of due amounts,
regardless of the term of the delay, as well as regardless
of any eventual differences regarding the accounting of
the traffic and ongoing disputes, existence or doubt for
AIT, calls with CLI manipulation and/or in case of a denial
or failure to renew or provide a guarantee (deposit) in due
time, the non-defaulting party has the right immediately
to restrict and/or stop the incoming to its network traffic,
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rapaHumsi (CbOTBETHO [OEen03uT), HEMoAHOBSABAHE WIM
HenpeacTaBsHETO Ha rapaHuus (CbOTBETHO OEerno3uT) B
CpOK, M3npaBHaTa CTpaHa MMa npaBo He3abaBHO Oa
orpaHn4M W/unu crnpe BXOASLWMS KbM MpexaTta cu
Tpadmk no [oroBopa, 3a KOETO BbB Bb3MOXHO Hau-
KpaTbK CPOK yBe4OMsiBa HeuarnpaBHaTa CTpaHa, KakTo
w/vunu ga passanu [orosopa no npasunata Ha T. 23 oT
Horosopa, O6LmTe yCrnosunsa n NpunoXeHNsiTa KbM Hero.

where informs the defaulting party in the shortest
possible term, as well as to terminate the contract
following the rules of item. 23 of the Agreement, the
General Terms and Conditions, and the Annexes to it.

25. CMMOPOBE MEXLOY CTPAHUTE

25. DISPUTES BETWEEN PARTIES

25. CnopoBeTe Mexay CTpaHuTe BbB Bpb3ka C
Horoeopa, O6LMTE YCrOoBUS U NPUIIOKEHNUATA KbM HEFO
ce ypexaart no nbTs Ha nperoBopute. Mpu HenocTuraHe
Ha cbrracue B CPoOK OT 2 (4Ba) Mecela crieq oTnpaBeHo
MMCMEHO MCKaHe 3a paspellaBaHe Ha cropa, Bcsika
CTpaHa MoXe fa oTHece cropa 3a peluaeaHe oT KPC, a
crneg ToBa WM 3a pasrnexgaHe U pewaBaHe  oT
KOMMETEHTHUS! GbNrapcku Cba.

25. The disputes between the parties in relation to the
Agreement, its appendixes and the General Terms and
Conditions shall be settled by means of negotiations. In
case that an Agreement is no reached within a period of
2 /two/ months after delivering a written request for
solving the dispute, each party may refer the dispute for
discussion and solving by the competent Bulgarian court.

26. MPUNOXKNMO NPABO

26.APPLICABLE LAW

26. 3a BCUYKM U3PUYHO HeypedeHU BbMPOCU OTHOCHO
CKIMIOYBAHETO, TbMKYBAHETO WM M3MbIHEHNETO Ha
[oroBopa ce npunara OencTBaLLOTO 3aKkoOHOAaTeNCTBO
Ha Penybnuka Bbnrapus.

26. For all issues regarding the conclusion, interpretation
or performance of the Agreement, which are not settled
explicitly, the Bulgarian legislation in force, shall apply.

27. APYTU PA3NOPEOBU

27. OTHER PROVISIONS

27.1. OTKa3bT Ha HSAKOSI OT CTpaHWUTE Aa Tbpcu NpaeaTta
CV 3a KaKBOTO 1 a buno HapyLueHve Ha agpyraTa cTpaHa
UK HenpwunaraHe Ha HAKOe OT ycrnoBusTa Ha [lorosopa
He MOXe Ja Ce cuMTa 3a OTKa3 OT MnpaBa 3a BCUYKM
OoCTaHanM HapyLleHMsl Ha CbLIOTO YCNOBUE WU Ha
koeTo 1 ga 6uno apyro ot ycnosuaTa Ha Jorosopa. 3a
na 6bae BanvaeH oTkasa OT npaea crneaBa fa obvae
HanpaBeH NUCMeHo 1 Aa 6bae nognucaH oT nuue, KOeTo
npecTasnsiBa CTpaHaTa, KOSiTO M3BbpLLUBA OTKa3a.

27.1. The waiver of any of the party to seek its rights for
any breach of obligation, performed by the other party or
failure to enforce, any term or condition of the Agreement
shall not be construed as a waiver of all rights in case of
all other non-performances or a waiver of any other
breach of the same or any other term or condition of the
Agreement. No waiver shall be valid unless it is in writing
and signed on behalf of the party making the waiver.

27.2. B cny4an Ha nNpoTUBOpeYne mexgy HacToswmTte
O6wmM ycrnoBMA M NOANUCAHUS Mexdy CTpaHuTe
Horosop, npeguMcTBo nma [JoroBopbT

27.2. In case of a conflict between the present General
Terms and Conditions and the Agreement signed by the
parties, the Agreement has priority.

27.3. (M3m.,, B cumna ot 03.09.2018r.) CrtpaHute
CbCTaBAT CMMCHK C fMuaTta 3a KOHTaKT, KOWTO CbabpXa
uMeHaTa, QONbXHOCTW, TenedoHM W agpecum Ha
enekTpoHHaTa nowa Ha cboTBeTHWUTe nuua. CTpaHuTe
ce 3agblkaBaT ga akTyanuaupar cnicbka ¢ nvuara 3a
KOHTaKT B pamkuTe Ha 3 OHM cnepj HanpaseHaTa
npomsaHa. C uen wn3barBaHe Ha HegopasyMeHus U
3abaBsiHe B 0OMeHa Ha nHdopMaLums 1 JOKYMEHTU, Npu
usnpaiiaHe Ha MMCMa No efnekTpoHHa Mnowa CTpaHuTe
ce 3agbinkaBaT Aa M3Mon3Bart v BKMYaT PyHKUunaTa 3a

noTebpXaasaHe Ha nony4YaBaHe Ha MOUCMO nNo
€J/1IeKTpoHHaTa noula. CbobueHusaTa ce cuutar
nonyyvyeHn OT pgartata Ha NOTBbPXAEHMEeTO 3a

nosny4yaBaHe NMMCMOTO MO eJIeKTPOHHa nowia.

27.3. (Amended, into force as of 03.09.2018) The parties
create a list of contact persons which include the names,
positions, phone numbers and email addresses of the
people. The parties are obliged to update the list with the
contact persons in a 3-days period after the change was
made. In order to avoid misunderstandings and delay in
the exchange of information and documents, when
sending emails the parties are obliged to use and enable
the delivery confirmation function of their email. The
messages are considered received as of the data of
delivery confirmation of the email.

27.4. OcBeH ako B [oroBopa unu B O6wuTe ycnosus
U3pUYHO He ce npeaBwXkaa [pyro, npasata BbpXy
WHTenekTyanHata cobCTBEHOCT ocTaBaT MpuTexaHue
Ha cTpaHaTa, cb3gana unm npuTexaealla
cobCTBEHOCTTA MM, KaTo HMLLIO OT [loroBopa He MoXe Aa
Ce cuuTa 3a NpPexBbprsiHe U NULEH3NPaHe Ha npaBa
Ha WHTenekTyanHata coOCTBEHOCT OT efHaTa Ha
gpyraTa cTpaHa.

27.4. Except if otherwise provided for in the Agreement
or the General Terms and Conditions, the intellectual
property rights shall remain with the party created or
holding them, whereby nothing in the Agreement may be
considered as assignment or licensing of intellectual
property rights from the one party to the other.
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NPUNOXEHMUE Ne 2
CMUCBK C AOKYMEHTHU 3A LIENTUTE HA
AOroBAPAHE HA BBAUMHO CBbP3BAHE

APPENDIX Ne 2
LIST OF DOCUMENTS, REQUIRED FOR THE
PURPOSE OF AN INTERCONNECT AGREEMENT

1. YpoctoBepeHue 3a akTyanHO CbCTOsIHME Ha
OPYXECTBOTO — opuruHan;

2. OpyxectBeH gorosop Ha APYXECTBOTO;

3. (Uam.,, B cuna ot 03.09.2018r.) [dokymeHT 3a
pernctpaums no 304C Ha OPY>XXECTBOTO - konue;

4. AgmuHucTtpatmBHM cBegeHus 3a APYXKECTBOTO
(nMua 3a koHTakTWM, TenedoHn, e-mail agpecw,
KOMMEeTeHUUN);

5. (Mam., B cuna ot 03.09.2018r.) PaspelueHue 3a
non3BaHe Ha WHAMBWAOYyanHO OrpaHWYeH onpegerieH
pecypc HoMepa U1 KoraTto € NpuioXmMMo paganoyecToTeH
cnekTbp, NnpegoctaseH Ha APYXECTBOTO;

6. CnpaBka 3a obopoTa 3a nocnegHute 3 (TpW) roavHmn
Ha OPYXECTBOTO (B cny4an 4e ca no-manko ot 3,
crpaBkaTa ce npegocTass 3a TAX);

7. [okasatenctBa 3a uHaHcOBa CTabOMMHOCT Ha
OPY>XECTBOTO c ornea Ha n3nbiiHEHWE Ha Aoroeopa
N HaAAMNEXHO U3NbITHEHME Ha 3a4bIMKEHMATA NO Hero;

8. [okasatenctea 3a TexHu4yecka obeanevyeHocT Ha
OPY>XECTBOTO c ornea Ha nanbiIHEHWE Ha 4OroBOpa;
9. (M3m., B cuna ot 03.09.2018r.) Konue oT rogunwHus
fanaHC n OT4yeT 3a MnpuxoauTe U pasxogute 3a
npeaxogHute 3 roamHmn Ha JPY>XECTBOTO - noanucaH
W nognevaTtaH Ha BCska CTpaHuua (B crniydan 4e ca no-
Marko oT 3, cnpaBkaTa ce NpefaocTaBs 3a TAX) BEOHO C
OAWNTHUTE OOKMagu, ako roguHnst (OMHaAHCOB OTYET €
Oun oguTUpaH UNu e noanexarn Ha 3agbIPKUTeNeH oanT
CbIMacHO NPUOXKUMOTO 3aKOHOAATENCTBO;

10. HotapmnanHo 3aBepeHO U3PUYHO MBIHOMOLLHO Ha
npeactasnasawms APY>XXECTBOTO B nperosopuTe;
11. (Wam.,, B cuna ot 03.09.2018r.) HagnexHo
nognucaHo [lpunoxeHne 3a npucbeguHsiBaHe Ha
OPY>KECTBOTO kbm npoueaypata no nNpeHOCUMOCT
Ha reorpadyCku Unmn MobunHn Homepa;

12. OnncaHne Ha TexHU4eckoTo obopyaBaHe, C KOEeTo
pasnonara APY>XXECTBOTO 3a uenute Ha B3aMMHOTO
CBbp3BaHE W W3MbJIHEHWE Ha porosBopa (Mons Aa
YyTOYHMTE 32 BCSKa Mpexa);

13. OnucaHue OTHOCHO nNpPEeanoOYMTaHMs HauuH Ha
B3aUMHO CBbp3BaHe (MSICTO Ha CBbp3BaHE, MPOTOKOMU
Ha CBbp3BaHe, KanauuTeT Ha NMHMUTE 1 Ap.) - Monsa aa
YyTOYHMTE 32 BCAKA MpeXa 1 ycnyra;

14. lNMporHo3a 3a Tpaduka, reHepupaH OT MpexaTa Ha
OPY)XECTBOTO «kbm Mpexata Ha METTEN
BBbJITAPUNA“ EAL 3a nbpBute p[Ba Meceua oOT
OEeNCTBMETO Ha 4OroBopa — MOJiS 4a YTOYHUTE 3a BCsika
Mpexa U ycnyra;

15. baHkoBa pedepeHumsa oT obenyxBawaTa 6aHka, ve
OPY>KECTBOTO e KOpeKTeH KIWeHT, BanugHa KbM
Ha4yanoToO Ha MNPEroBOPHUSA MNPOLEC MO B3aMMHOTO
CBbp3BaHe;

16. [eknapauunsa OTHOCHO roTOBHOCTTA Ha
OPY>XECTBOTO pga npegoctasu feno3ut unv 6aHkosa
rapaHums 1 pasMmepa Ha Ta3u rapaHums/aoenosunT;

17. KpaTka aHoTaumsa 3a pocerawiHata AeWHOCT Ha
OPY>XECTBOTO, WU3SACHSIBALLA HEroBUTE TEXHUYECKMU
Bb3MOXHOCTH;

1. A certificate of good standing of the COMPANY —
original;

2. Memorandum of association of the COMPANY;

3. (Amended, into force as of 03.09.2018) VAT
registration documents of the COMPANY — a copy;

4. COMPANY’s administrative data (contact people,
phone numbers, e-mail addresses, competences);

5. (Amended, into force as of 03.09.2018) An
Authorisation for use of an individually assigned scarce
resource numbers and when applicable spectrum,
granted to the COMPANY by CRC;

6. COMPANY’s turnover information for the last three
years (In case the company has been functioning for less
than three years, the information is given for the active
time);

7. Evidence of financial stability of the COMPANY to
enforce the contract and perform the duties properly;

8. Evidence of technical security of the COMPANY to
enforce the contract;

9. (Amended, into force as of 03.09.2018) A copy of the
COMPANY’s annual balance sheet and the report on
profits and losses for the previous 3 years - signed and
stamped on every page (In case the company has been
functioning for less than three years, the information is
given for the active time) together with the audit reports,
if the annual balance was audited or is supposed to be
audited according to the applicable legislation;

10. A power of attorney, certified by a notary, for the
representative of the COMPANY during the negotiations;
11. (Amended, into force as of 03.09.2018) Duly signed
Appendix on the accession of the COMPANY to the
Geographic or Mobile numbers portability procedure;

12. A description of the technical equipment available to
COMPANY for interconnection and execution of the

contract (please, specify for each IC contract —
m2f&m2m);

13. Description on the preferred method of
interconnection - point of interconnection,

interconnection protocols, lines capacity, etc. (please,
specify for each network and service);

14. A forecast on the traffic and the type of traffic
generated by COMPANY’s network to YETTEL
BULGARIA’s network for the first two months of the
contract (please, specify for each network and service);

15. A bank reference from COMPANY’s service bank
that the company is a loyal customer, valid as of the start
of negotiations process for interconnection;

16. A declaration on the readiness of COMPANY to
provide deposit or bank guarantee and the amount of the
guarantee/deposit;

17. A brief historical annotation of the COMPANY’s
company, explaining its technical capabilities;
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18. YpocTtoBepeHue OT cCbAa OTHOCHO dhakTa, 4e
OPY>XECTBOTO He e B NpoM3BOACTBO MO NMKBUAALUS
N HECBCTOATENHOCT;

19. YpgoctoBepeHue OT CTpaHa Ha nuuara,
npeactasnasawm OPY>XXECTBOTO, 4ye He ca nuwieHn
OT NPaBOTO [a U3BbPLUBAT TbProBcka AENHOCT;

20. MoanucaHo cnopadymeHve 3a KOHOUOAEHLMAaNHoOCT ¢
YETTEL.

21. (Hoe, B cuna ot 03.09.2018r.) [llpouenypa 3a
TexHu4ecka noaapbxka Ha [pyxecTBOTO

18. A court certificate showing that COMPANY is not in
procedure on liquidation and bankruptcy;

19. A certificate by the people representing the
COMPANY that they are not deprived of the right to
perform commercial activities;

20. A signed confidentiality Agreement — NDA, with
YETTEL.

21. (New, into force as of 03.09.2018) Maintenance
support framework of the Company.




NPUNOXEHMUE Ne 3
N3NMUTAHUA HA CUTHANTU3ALUA No.7 (MTP & ISUP)
APPENDIX Ne 3
TESTS FOR SIGNALING NO.7 (MTP & ISUP)

1. PU3NYECKU CNON
Ha dmauyeckm cnom - koHdpurypaumata Ha PCM TpaktoBete E1 (2 Mb/s) G.703/G.704 e B pexum C KOpeKLMs Ha
rpewwkn CRCA4.

2. MTP LEVEL 2 TESTS (CCITT Q.781)

TecT TEST ITEMS

No

1. LINK STATE CONTROL - EXPECTED SIGNAL UNITS/ORDERS
1.1% INITIALISATION (POWER UP)

1.2% TIMER T2

1.5*% NORMAL ALIGNMENT: CORRECT PROC (FISU)

1.29 DEACTIVATION DURING LINK IN SERVICE

3. TRANSMISSION FAILURE

3.1* TRANSMISSION FIALURE

8. RECEPTION AND TRANSMISSION CONTROL (BASIC)
8.1* MSU TRANSMISSION AND RECEPTION

3. MTP LEVEL 3 TESTS (CCITT Q.782)

1.
SIGNALLING LINK MANAGEMENT
1.1* FIRST SIGNALLING LINK ACTIVATION
1.2* SIGNALLING LINKSET DEACTIVATION
1.3* SIGNALLING LINKSET ACTIVATION
2 SIGNALLING MESSAGE HANDLING
2.4.1 LOAD SHARING WITHIN A LINKSET — ALL LINKS AVAILABLE
2.5.1 LOAD SHARING BETWEEN TWO LINKSETS
3 CHANGEOVER
3.1 CHANGEOVER INITIATED AT ONE SIDE OF A LINKSET (COOQO <--> COA)
4 CHANGEBACK
4.1 CHANGEBACK WITHIN A LINKSET
5. MANAGEMENT INHIBITING
7.1.1 INHIBITION OF A LINKSET - AVAILABLE LINK
7.1.2 INHIBITION OF A LINKSET - UNAVAILABLE LINK
6. SIGNALLING LINK TEST
12.1 AFTER ACTIVATION OF A LINK

4. LEVEL 4 ISUP TESTS - VOICE SERVICE (CCITT Q.784)

1. CIRCUIT SUPERVISION
1.3.1.1* | CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (PARTNER SENT,
YETTEL RECEIVED)
1310 CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (YETTEL SENT,
T PARTNER RECEIVED)
132 1* CIRCUIT BLOCKING/UNBLOCKING - BLO (PARTNER SENT, YETTEL
T RECEIVED)
1.3.2 0% CIRCUIT BLOCKING/UNBLOCKING - BLO (YETTEL SENT, PARTNER
T RECEIVED)
1323 BLOCKING FROM BOTH ENDS; REMOVAL OF BLOCKING FROM ONE
END (FIRST YETTEL THEN PARTNER)
2. NORMAL CALL SETUP - ORDINARY SPEECH CALLS
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, 51+ | CALLED ADDRESS SENDING - EN BLOCK (INITIATED BY YETTEL THEN
- BY PARTNER)
31+ | SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
> INDICATIONS IN ACM (INITIATED BY YETTEL THEN BY PARTNER)
SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
2.32* | INDICATIONS IN ACM, CRG , ANM (INITIATED BY YETTEL THEN BY
PARTNER)
534+ | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
CALL (YETTEL INITIATED)
o35+ | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
o CALL (YETTEL RECEIVED)
3. NORMAL CALL RELEASE
3.2 CALLING PARTY CLEARS BEFORE ANSWER
3.3* CALLING PARTY CLEARS AFTER ANSWER
3.4% CALLING PARTY CLEARS AFTER ANSWER
4. UNSUCCESSFUL CALL SETUP
4.1 VALIDATE A SET OF KNOWN CAUSES FOR RELEASE
- DAILING OF UNALLOCATED NUMBER
- ALL CIRCUITS BUSY TO DESTINATION NETWORK
- CALLED SUBSCRIBER BUSY
- NO ANSWER FROM THE CALLED PARTY

5. LEVEL 4 ISUP TESTS - FAX & UDI

5.1 3.1 kHz Audio

51.1 FAX TRANSMISSION/RECEIPTION
5.2 64 Kbps Unrestricted

52.1 DATA/VIDEO CALL

6. SUPPLEMENTARY SERVICES

6.1 NUMBER PRESENTATION SUPPLEMENTARY SERVICES

6.1.1 CALL FROM YETTEL TO PARTNER — CLIP ACTIVE FOR B-PARTY
6.1.2 CALL FROM PARTNER TO YETTEL — CLIP ACTIVE FOR B-PARTY
6.1.3 CALL FROM YETTEL TO PARTNER — CLIR ACTIVE FOR A-PARTY
6.1.4 CALL FROM PARTNER TO YETTEL — CLIR ACTIVE FOR A-PARTY
6.1.5 CALL FROM YETTEL TO PARTNER — COLP ACTIVE FOR A-PARTY
6.1.6 CALL FROM PARTNER TO YETTEL — COLP ACTIVE FOR A-PARTY
6.2 CALL FORWARDING SUPPLEMENTARY SERVICES

6.2.1 Ga CALLS Pa CFU Gb

6.2.2 Ga CALLS Pa CFENR Gb

6.2.3 Ga CALLS Pa CFB Gb

6.2.4 Ga CALLS Pa CFU Pb

6.2.5 Pa CALLS Ga CFU Pb

6.2.6 Pa CALLS Ga CFNR Pb

6.2.7 Pa CALLS Ga CFUR Pb

6.2.8 Pa CALLS Ga CFB Pb

6.3 CALL HOLD & CONFERENCE SUPPLEMENTARY SERVICES

6.3.1 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.2 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.3 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.4 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.5 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.6 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.3.7 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.8 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.4 CALL BARING SUPPLEMENTARY SERVICES

6.4.1 Ga HAS INCOMING CALLS BARING; Pa CALLS Ga

Open
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MpunoxeHue Ne 4
OBE3IMNEYABAHE U NOAOPBIXKA HA YCIIYTATA

Appendix Ne 4
SERVICE PROVISION AND MAINTENANCE
SUPPORT OF THE SERVICE

1. Mpouenypu 3a TexHu4ecka nogapbXKKa Ha ycnyrata

1.1. PerynspHu goknagu

Joknagn 3a npeactaBsHETO MoraT da Ce M3BbpluBaT 3a
BCEKW MWHan KaneHgapeH Mecel, He Nno-KbCHO OT 15-Tusg
OeH Ha cnepBawwma mecel ot gsete Ctpanu. Joknagute,
HanpaBeHW Hakpas Ha TpumeceyveTo, nonyroaneTo u
rogmHaTa e cbabpxaT Npernes Ha kKa4ecTBOTO CbOTBETHO
3a MuHanoTo TpuMmeceuve, MoOnyrogMe Wnu roguHa.
Hoknagute n JoroBopute ce pa3ameHAT mexagy CtpaHute u
Ce aHanuaupar OT TEXHUTEe OTOPU3NPaHM NPeacTaBUTENN.
PerynspHute goknagum cbaobpxarT:

» TeHgeHuunTe B Tpadpmka 3a nscnegsaHns nepvoa.

* MngnkaTopuTe 3a Ka4ecTBO 3a M3cnenBaHus Nepyoa.
 [pyra nHdopmaumsa 3a NpeactaBsHETO N Bb3HMKHaNMTe
npobrnemMmn ¢ kKa4ecTBOTO B M3CMeABaHNA Nepunoa.

1.2. Pamka Ha TexHu4eckaTa nogapbxka B YETTEL

TexHnyeckaTta nopgapbkka B YETTEL o6xBawa (a)
npouenypa 3a ynpasrieHne Ha HenanpaBHoCTH, (6) BpemeBu
rpaduk 3a pegosHa NoAAPbHKKA, (B) M3UCKBAHWSA, OTHACALLN
Ce 10 U3BECTUS 3a U3BLHPEAHM CUTyaLun.

O6LwmM [OroBOPEHOCTMU:

1.2.1. (MN3m., B cnna ot 03.09.2018r.) YnpaBneHue Ha
HEN3nNpPaBHOCTM

CtpaHnute Tpsaba aa ogobpaT MNMpoueaypa 3a oTCTpaHsiBaHe
Ha HeM3npaBHOCTMTE, OCHOBaBalla Ce Ha MpuHUMMa Ha
EovHHa Toyka 3a koHTakT. B pamkute Ha Tasu npoueaypa
Bcaka CTpaHa e 3agbipkeHa ga yBegomu gpyrata CTpaHa
3a BCSAKaKBO OTKIIOHEHME OT 3ajafeHuTe napaMeTpu Ha
ycnyrata, HabnwgaBaHO OT CbOTBETHaTa cTpaHa Mo
B3aMMHOTO CBbp3BaHe. [lpyraTa cTpaHa TpsibBa ga noeme
OTCTpaHsIBAaHETO Ha Heu3npaBHOCTTa B pas3yMeH BpeMeBM
nepuos. HukakBuM npaBa 3a AWPEKTHU WU UHOWPEKTHU
obes3leTeHnss He ca MpUEMNMBM 3a Te3u Cryyau, ako
HEeM3npaBHOCTTa € NpemaxHaTa B CbriacyBaHUsi BpeMeBU
nepuog.

HeusnpaBHOCT 03Ha4aBa BCSIKO CbOMTME WM cUTyauus,
KoraTo ycnyrata e npekbCHaTa, BIOWEeHa unu e nog
3annaxata ga 6bae npekbcHaTa WM ga ce Browu B
paMKMTe Ha MpexaTa M MO-KOHKPETHO B €fiEMEHTUTE,
yyacTBalLM B U3rpaxgaHeTo U noaapbkkaTta Ha ycnyrure,
npoustuyalym ot ToBa MpunoxeHune.

1.2.2. OcurypsiBaHe Ha Ka4yecTBOTO.

Bcska cTpaHa e oTroBopHa 3a ocurypsiBaHe Ha KayecTBOTO
Ha ycnyruTe, npoustnyawym ot [lorosopa, KOUTo ce Hamupar
B 06XBaTa Ha TEXHUSA KOHTPOI:

» 3agbmkeHne Ha [JpyXecTBOTO € Aa OCUrypu YCMneLHOTO
usrpaxxgaHe Ha ycnyrute, npousTMyawmM OT  ToBa
Mpunoxexnne kbM ToOYKUTE Ha B3aMMHO CBbp3BaHe Ha
YETTEL n ga nogcurypu craHgapTM3vMpaHO KayecTBO Ha
rnaca;

» 3agbmkeHne Ha YETTEL e ga u3nbnHW YCMELWHOo Te3n
Yenyrm v ga ocurypu npuvemsiMBo KavyecTBO Ha rraca B
paMKuTe Ha HerosaTta mpexa.

1. Procedures for Maintenance support of service

1.1. Regular reporting

Performance reports may be carried out for each past
calendar month, not later than 15th day of the next
month by both Parties. Reports made at the end of
quarter, half-year and year shall contain Quality review
for the past quarter, half-year and year respectively.
Reports and reviews are exchanged between Parties
and analysed by their authorised representatives.

Regular reports shall include:

« Traffic trends for the reporting period

* Quality indicators for the reporting period

» Other information about performance and quality
problems encountered in the reporting period.

1.2. Maintenance support framework at YETTEL

Maintenance  support encompasses (a) fault
management procedure, (b) time schedule for regular
maintenance, (c) requirements regarding emergency
schedule notifications.

Generic arrangements

1.2.1. (Amended, into force as of 03.09.2018) Fault
management

A fault clearance procedure based on a single point of
contact shall be agreed between Parties. Within this
procedure, each Party is obliged to inform the other
Party for any affect to the service observed on its side
of the interconnection. The other Party should
undertake the removal of the fault in a reasonable time
frame. No rights for direct or indirect damages are
acceptable for these cases if the fault is removed within
the agreed time limits.

Faults denote any event or condition when service is
disabled, deteriorated, or is under threat of being
disabled or deteriorated that has happened in the
network resources involved in establishment and
support of services under this Appendix.

1.2.2. Quality assurance

Each Party is responsible for Quality assurance of the
Services under the Agreement in the scope of their
control:

« It is the Company’s responsibility to ensure successful
establishment of Services under this Appendix to
YETTEL’s POls and to ensure standardised voice
quality;

* Itis YETTEL’s responsibility to complete successfully
these SERVICES and to provide acceptable voice
quality within its network.
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1.2.3. (M3m., B cuna ot 03.09.2018r.) CbTpyaHNYECTBO U
MapTHEOPCTBO

Bcsako orpaHuMyaBaHe UnM HEM3NpPaBHOCT Ha ycnyrarta no
B3aUMHOTO CBbp3BaHe MoXe Aa uma epekT BbpXy KIMEHTU
N Ha OBETe CTpaHW M nopaau ToBa € OT M3KMYUTEnHa
BaXXHOCT Aa Ce MNocTurHe He3abaBHO Bb3CTaHOBSBaHe Ha
B3aUMHOTO CBbp3BaHe. CblWo Taka € Bb3MOXHO
OECTBUSITA Ha eguHWs OT onepaTopuTe B paMKuTe Ha
HeroBaTa Mpexa [fa Bb3gencrsat HebnaronpusiTHO Ha
MpexaTta Ha Apyrus onepaTtop. 3agbimKeHue Ha Bcska OT
CTpaHunTe e Ja ce Norpwku HEMHUAT ekunn da ce npuabpxa
KbM CbriiacyBaHuUTe MpUMHUUNM 1 npouedypv 3a Pabota u
Mopapbxka, M3noxeHu B ToBa [punnoxeHue.

1.2.4. Knacudgukaums Ha Hem3npaBHoOCTUTE
HeusnpaBHocTUTE ca kaTeropusmpar crnopeg TsxHaTa
CEPUO3HOCT Ha KPUTUYHU, 3HAYUTENHN U HE3HAYUTESHN.

a. Kputuuna:

Cutyauus B wMpexaTa, KOATO npeaus3BukBa 3aryba Ha
noseye ot 10% ot Ycnyrata nnv Bb3gencrsa Ha noseye ot
50% oT pecypcuTe Ha Mpexarta, y4yacTBawu B
usrpaxgaHeto Ha ycnyrata UM nogapbXaHeto  W.
lMpekbcBaHeTOo Ha YcnyraTa, MPUYUMHEHO OT NNaHWpaHu
OenHoCT! No noggpbXkaTta, He ce cyuTaT 3a KPUTUYHU
HeusnpaBHOCTW, ako Te MOKpMBaT  WU3UCKBaAHMATA,
crnomMmeHaTu no-gony.

b. 3HauntenHm

Cutyaums B mpexara, KoaTo npeamssuksa 3aryba Ha 3% -
10% ot Ycnyrata wnu Bb3genctsa Ha 20% - 50% ot
pecypcuTe Ha MpexaTa, yyacTBaly B W3rpaxaaHeTo U
noaabpXXaHeTo Ha ycnyraTa.

c. HesHauuTtenHa

CuTtyauus B Mpexarta, KoaTo npeav3BukBa 3aryba Ha no-
Marnko oT 3% oT Ycnyrata unu Bb3gencTsa Ha No-Marnko oT
20% oT pecypcuTe Ha MpexaTa, Yy4yacTBalwn B
n3rpaxxgaHeTo 1 NogabpXaHeTo Ha ycnyrara.

1.2.5. (N3m., B cuna ot 03.09.2018r.) YBegomsisaHe npwu
HEen3npaBHOCTW.

YBeOoMABaHETO B CrlydaM Ha HEeusnpaBHOCT Lie ce
M3BBLPLIM 4Ype3 ToyKaTa 3a KOHTakT Hanp. LleHTbp 3a
obcnyXBaHe Ha KNMeHTW, NoAAbPXKaH OT BCAKA OT CTpaHuUTe
24 yaca Ha geH, 7 oHU B cegmuuarta, 365 gHuM B roguMHara.
To3u LleHTbp 3a obcnyxBaHe KNMUEHTH Le cb3hafe TasnoH
3a HeusnpaBHOCT Ha ycnyraTta, KOMTO Aa npocrneasisa
obpaboTkaTta 1 uctopusita Ha HeusnpasHocTTa. CTpaHuTe
ce cbrnacsiear Ha crieiHUTe AeCTBUS NpU yBeOMsiBaHe 3a
HEeWn3npaBHOCT:

* MNpn HewnsnpasHocTh we 6bae yBegomeH LleHTbpbT 3a
obcnyxBaHe Ha KIMEHTM Ha efgHata CcTpaHa oT
npeacTaBMTeN Ha gpyrata CTpaHa, Uiy BbTPELUHO, Hanp.
cnen KNMeHTcko onnakeaHe. CTpaHuTe e peructpupar
TOBa OMNMakBaHe M e OTBOPST TariOH 3a HEM3MNPaBHOCT.
JdonbnHuTenHa nHgopmaums, oTHacsLLa ce 40 CUTyauuaTa,
nnaHMpaHuTe AEWHOCTM MU BPeme 3a peakuusi, morat ga
Obaat cbrnacyBaHM Mexay cTpaHuTe, C uUen Obp3o
OTCTpaHaABaHe Ha HensnpaBHoCTTa.

+ CTpaHuTe LWe nonoxaT ycunue fa 3aTtBopsAT TanoHa 3a
HEU3NpPaBHOCT BbL3MOXHO Han-ObLP30 M B paMKuTe Ha
BpemMeBus nepuoa, onpegerneH B Toea [punoxexue.

1.2.6. OTcTpaHsaBaHe Ha HEU3MNPABHOCTUTE.

1.2.3. (Amended, into force as of 03.09.2018) Co-
operation and Partnership

Any service degradation or malfunction of the
interconnection can affect customers of both parties
and, therefore, it is essential that the restoration of
interconnection is achieved promptly. Also, it is possible
that actions by one operator within their network will
impact adversely on the other operator’s network. It will
be the responsibility of each Party to ensure that their
team adheres to the agreed principles and Operation &
Maintenance procedures laid down in this Appendix.

1.2.4. Classification of Faults

Faults are classified according to their severity as
critical, major and minor. Definitions are as follows:

a. Critical:

A situation in the network causing Service Outage of
more than 10%, or affecting more than 50% of network
resources involved in service establishment and
support. Service outages caused by planned
maintenance activities are not considered Critical Faults
should they meet requirements outlined below.

b. Major:

A situation in the network causing Service Outage of
3%-10%, or affecting 20%-50% of network resources
involved in service establishment and support.

c. Minor:
A situation in the network causing Service Outage of
less than 3%, or affecting less than 20% of network
resources involved in service establishment and
support.

1.2.5. (Amended, into force as of 03.09.2018) Fault
reporting

Fault reporting shall be carried out through a single point
of contact, i.e. service helpdesk, maintained by each
party 24 hours per day, 7 days a week, and 365 days a
year. This service helpdesk shall produce a service
trouble ticket to track the processing and history of the
Fault. PARTIES agree on the following conventions
regarding fault reporting:

« Faults shall be reported to the Service helpdesk of one
of the parties either by representative of the other party
orinternally , e.g. following customer’s complaining. The
Parties shall log these Faults and shall open a service
trouble ticket. Additional information regarding the
situation, planned activities and reaction times may be
exchanged between the Parties, as appropriate for fast
processing of the Fault.

* The Parties will endeavour to close opened service
trouble tickets as quickly as possible and within the
timeframe specified in this Appendix.

1.2.6. Fault clearance
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CrieileHeTo Ha CbCTOSAHMETO Ha HEW3MNPaBHOCT 3aroysa oT
MOMEHTa Ha OoTBapsiHe Ha 3asiBka 3a npobriem ¢ ycnyraTa.

The fault condition timer starts from the moment a
trouble ticket is open. Fault clearance times are

BpemeTo

3a OTCTpaHABaHE Ha

Heun3npaBHoOCTUTE €

summarized in the following table:

M3NoXeHo B criegHaTa Tabnuua:

HwBo Ha
cepuosHocTTa/
Severity Level

Bpewme 3a peakuyus/
Time to react

Bpeme 3a npenocrtaBdHe Ha

pelueHue 3a

oTcTtpaHaBaHe/Time to provide

remedy solution

Bpeme 3a npegocraBsiHe Ha KparHO
peleHune/ Time to provide final
solution

Kputnuno/ Critical | 15 MuH./min 1 yac/hour 24 vaca/hours

3HaunTenHo/

Major 1 vac/hour 4 vaca/hours 3 paboTHu gHn/working days
HesnauntenHo/ Lisn paboteH geH/ .

Minor Entire business day 3 paboTHu gHn/working days 1 ceamuua/week

Table 1. Fault reaction times /Tabnuua1. Bpeme 3a oTcTpaHsiBaHe Ha HEU3NPABHOCTH

CTpaHaTa, 0TroBopHa 3a HeunsnpaBHocTTa, Le foknaaBsa 3a
OTCTPaHABaHETO Ha HeuanpaBHOCTTa Ha apyrata CTpaHa.
MOMEHTBT Ha OTCTpaHsBaHe Llie ce cuyuTa 3a Kpai Ha
HeusnpaBHoOCTTa.

1.2.7. (N3m., B cuna ot 03.09.2018r.) Eckanauusa npwu
Hen3npaBHOCT.

Eckanaumata Ha npoueca npu OTCTpaHsBaHe Ha
Hen3npaBHOCTY LLe BKMouBa 3 (TpW) HMBA Ha eckanaums —
MeHnmpkbp oT LleHTbpa 3a obcnyxBaHe Ha KIMEHTW,
MeHVDKBbP Ha Ka4ecTBOTO M YNPaBEHCKO HMBO, KOETO Lie
Obade BKMOYEHO B Mpoueca, ako NpeaxogHWTe HuBa He
ycrneaT pga pewart npobrnema B yroBopeHaTa Bpemesa
pamMka.

CTpaHnTe u13Mon3BaT cnegHWTe HUBa Ha eckanauus u
BPEMEBU paMKU:

The Party responsible for the Fault shall report
clearance of the Fault to the other Party. The Time of
Clearance will be considered the end time of the Fault.

1.2.7. (Amended, into force as of 03.09.2018) Fault
escalation

Escalation of trouble shooting process shall include 3
(three) escalation levels — Help desk Manager, Quality
Manager and Management level, which shall be
involved in the process if the preceding level fails to
solve the problem within the agreed time frame.

The Parties utilize the following escalation levels and
time guidelines

Operational Level/ | Notified level/

Fault severity/ Cepro3HOCT Ha HeM3npaBHOCTTa

PaboTHo HMBO MN3BecTeHo HMBO

Critical/ KputuyHo

3HauutenHo/ Major HesnauntenHo/ Minor

1st Level/1-Bo
HUBO

MeHungpxbpa Ha
NHEOPMALIMOHHOTO
6topo /Help Desk
Manager (OMC
Manager)

T + 1 Yac/Hour

T + 1 paboTeH aeH

T + 4 Yaca /Hours fworking day

2nd | evel/2-po
HMBO

KoopanHaTtopa
/Coordinator

T + 2 Yaca/Hours

T + 3 paboTHuU

T + 12 Yaca/ Hours .
aHun/working days

31 Level/3-To
HUBO

YnpaBneHCKOTO HNBO
/Management Level

T + 6 Yaca/Hours

T + 24 Yaca/ Hours T + 1 cegmunuya/week

Table 2. Fault escalation schedule/Tabnuua 2. 'padmk 3a eckanauus Ha HeM3NpPaBHOCTUTE.

Mpwn HeouyakBaHW orpaHnyeHns unu 3aryba Ha Ycnyrata <T>
ce B3ema ot Tabnuua 1 (Bpeme 3a npegocTaBsHE Ha
pelweHne 3a OTCTpaHsBaHe). 3a nnaHoBu pabotn
BpemeBaTa pamka Lie ce cbrnacysa mexay CtpaHuTe.

Mpu n3TMYaHe Ha onpeaeneHaTa No-rope BpemeBa pamka
3a HMBOTO, KOETO KbM MOMEHTa € BKIHYEHO B npoLeca no
OTCTpaHsiBaHe Ha HeM3npaBHOCTTa, CreABa Aa ce NoTbpcu
CcnefBaLLoTO HUBO.

AKO He e Bb3MOXHO Ha NpeAcTaBUTENS Aa Cce CBbpXe CbC
CBOM paBHOMOCTaBeH, TO Moxe Jda Obae noTbpceHo
cnefBaLLoTO NO-BMCOKO HUBO.

For unexpected service outages <T> is taken from
Table 1 (Time to provide remedy solution). For planned
works the time frame shall be agreed between Parties.

Upon expiration of the above stated time frames for the
level, currently involved in the fault clearance process,
the next level might be contacted.

If it is not possible for a representative to reach his peer,
the next higher level shall be contacted.
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1.3. Tlpouedypa 3a TexHU4Yecka
OpyxecTBOTO
OpyxectBoTo TpsbBa ga npegoctaBs nogpobHa pamka 3a

TeXHMYecka noaapbxka.

nogapbXxka Ha

2. NMnaHupaHa nogapwbxka

MnaHoBute pabotn TpsbBa ga ce wm3MbNHABAT cnopen
CnegHnTe KpUTEpUK:

2.1. OonyckaT ce 0o 2 (OBe) nnaHupaHm MeponpusTus,
KOMTO OrpaHu4aBart unm 3acsrat Ka4ecTBOTO Ha ycrnyraTa 3a
mecey u;

2.2. ObLwaTa NpoAbIMKUTENHOCT Ha NaHUpaHuTe ENHOCTU
[a He HagBuLwaea 6 (WwecT) Yaca Ha mecel;

2.3. lNMnaHoBuTe paboTu TpsabBa Oa ce Hacpo4yBaT BbB
BpeMEeBWTE UHTEpPBanu ¢ Han-crab Tpaduik.

2.4. MnaHnpaxuTe meponpuatus ce obasaBaTt Ha gpyraTa
CtpaHa Han-manko 3 (Tpv) paboTHV AHW NpeaBapUTenHO
2.5. MnaHnpaHnTe MeponpuaAThsi, KOUTO U3UCKBAT MnoBede
OoT 6 vaca, morat ga ce cbrnacysat mexagy CtpaHuTe, B
NMCMEH BUZ, C NpeansBecTme oT NoHe 15 gHu

2.6. CtpaHaTa, noemalla JderHOCTUTE MO nfaHoBara
noaapbxka, Tpsabea ga vHgopmupa apyrata CtpaHa 3a
Bb3MOXHM MOCMNEeACTBUSA, KOUTO MoraT Aa nocnegsaT C
ornep Ha BrnolwaBaHeTo Ha ycnyrarta (UTe), npom3Tnyaiim ot
ToBa [NpunoxeHne.

3. Moappwbkka Npu N3BBbHPEOHN CUTyaLun

3.1. W3BbHpegHuTe [EenHOCTW, KOMTO Ce W3MCKBaT 3a
n3bArsaHeTo Ha CEpPUO3HOTO BOLWABAHE Ha Yycnyrute,
TpsibBa ga ObaaTr cbrnacyBaHuM noHe 24 vaca npegu
nnaHWpaHata jgata 3a U3BbHpeaHa nogapbxka, ako e
Bb3MOXHO.

3.2. 3a N3BbHpeoHM OENHOCTU, NPU KOUTO € HEBB3MOXHO
na ce wHdopmupa pgpyrata CtpaHa cnopepn rpaduka,
N3NOXeH B NpeauLLIHOTO 0bsiBrneHne, rpadmkbT MOXe aa ce
[OroBopM C MNpefBapuUTENHO MUCMEHO YBeOOMIIEHWE B
KpaTbK CPOK.

BbB Bceku cnyyan CtpaHaTa, n3sbplLuBalla AeiHocTuTe no
n3BbHpeaHaTa nogapwXkka, Tpsidba ga nHcopmmpa gpyrata
CTtpaHa 3a Bb3MOXHW NOCMNeAcTBUsi, KOUTO MoraT ga ce
NnosiBAT OT rMeaHa ToYKa Ha BrnoLwlaBaHe Ha ycnyraTa (ute).

4. lMokasaTenu 3a KOHTPOM Ha Ka4eCTBOTO.
MNMokasaTenuTe 3a ka4yecTBO, CMOMeHaTu Mo-gofy, LlWe ce
M3nonsBaT 3a KOHTPON Ha KayecTBOTO Ha ycnyraTa
(ycnyrute), npomstudawim ot Jorosopa.

4.1. Bpeme 3a Bb3ctaHossiBaHe (TTR)

TTR e onpegeneHO B KOHTEKCTa Ha npouedypata 3a
OTCTpaHsBaHE Ha HEU3NpaBHOCTW, KaTO BpPEMETO,
Heobxoaumo Ha YETTEL wnu OPY>XECTBOTO, 3a ga
OTCTpPaHU HeusnpaBHOCTTA. TO 3amno4yBa OT MOMEHTa Ha
oTBapsiHe Ha  3asBkaTa  3a HEW3npaBHOCT  OT
NudopmauuornHoTo 6topo Ha YETTEL u u3tuya, korato
CbCTOSIHUETO Ha HEM3MNPABHOCT € OTCTPaAHEHO M TarioHa 3a
HEen3npaBHOCT € 3aTBOPEH.

CnegHOTO € WMBKNKYEeHO OT u3vmcrneHneto Ha TTR:
3abaBsiHe Ha OTCTpaHsIBaHETO Ha HeusnpaBHOCTTa nopaau
dopcmaxopHu obeTosTencTaa.

4.2. OTHOWeEHME Ha OTrOBOPEHU MOBMKBAHUS CMPSMO
obwua 6pont nosukanusa (ITU MNpenopbka E.425) (ASR)

ASR ce geduHMpa kaTo CbOTHOLLEHMETO Ha Gpon Bepuru,
yyacTawim npv B3aMMHOTO CBbp3BaHe Ha [pyXecTBOTO C
MexgyHapogHute wno3oBe Ha YETTEL, 3aBbpwnnu ¢

1.3. Maintenance support framework of the Company
The Company shall provide a similar maintenance
support framework.

2. Scheduled maintenance

Planned works shall be carried out according to the
following criteria:

2.1. Planned works create a maximum of 2 (two) service
affecting conditions per month and;

2.2. The duration of Planned works will not exceed 6
(six) hours per month;

2.3. Planned works will be scheduled during the lowest
traffic time intervals;

2.4. Planned works shall be announced to the other
Party at least 3 (three) working days in advance;

2.5. Planned works which require more than 6 hours
may be agreed between Parties in writing on at least 15
working days notice.

2.6. The Party undertaking scheduled maintenance
activities shall inform the other Party about possible
consequences that may be incurred in terms of
degradation of service(s) under this Appendix.

3. Emergency maintenance

3.1. Emergency works, which are required to avoid
serious degradation of services, should be agreed at
least 24 hours before the scheduled date for emergency
maintenance.

3.2. For Emergency works, where it is impossible to
inform the other Party according to the schedule
outlined in the previous bullet, schedule may be agreed
in writing on short notice.

In all cases the Party undertaking the emergency
maintenance activities shall inform the other Party about
possible consequences that may be incurred in terms of
degradation of service(s).

4. Quality Control Indicators
Quality Indicators specified below shall be used for
quality control of service(s) under the AGREEMENT.

4.1. Time To Repair

TTR is defined in the context of Fault clearance
procedures, as the time needed by YETTEL or the
COMPANY to deliver final solution to a fault. It is started
from the opening of a trouble ticket by YETTEL’s Help
desk and stops when the fault condition is removed and
trouble ticket is closed.

The following is excluded from the TTR calculation:
delay of fault clearance due to
Force Majeure.

4.2. Answer to Seizure Ratio (Recommendation ITU
E.425)

ASR is defined as the ratio of the number of circuit
seizures in the interconnections of the Company with
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OTroBOp, KbM 00LMs GpON BEpUrn MO B3aMMHOTO CBbp3BaHe
mexay OpyxectBoto u YETTEL:

the International Gateways of YETTEL, ending in an
answer signal to the total number of circuit seizures in
the interconnections of Company with YETTEL:

Seizures in the interconnections of COMPANY with the YETTEL International
Gateways ending in an answer signal

ASR =

Total number of seizures in the interconnections of the COMPANY with the
International Gateways of YETTEL for the period of reference

*100 %

ASR e npuemnueo npu cnegHUTe YCroBus:

* PecbepeHTHUAT nepuog e noHe 15 MUHYTK.

* BpoAT Ha BCu4kM 3aemaHus, B nepmoaa Ha namepBaHe, He
€ no-manbk ot 5,000.

* ASR HamMa pa Obae oueHsiBaHO B MUKOBUTE [OHW Ha
Tpaduk, kato Hosa [loguHa, Konega n HauuoHanHute
npasHULMW.

* ASR moxe ga 6bae HebnaronpusiTHo 3acerHato ot SW
bNrpenan n nyckaHeto Ha HoBu SW BBbB BCUYKM MPEXN NO
Bepurata — reHepupawiy, TPaH3UTHU W TepMUHMpaLLU
Mpexun. Ako ce HabniogaBa BrowaBaHe Ha ASR, koeTo
npousnunsa oT Takmea genHoctn, CTpaHuTe ce cbriacsiBaT
[a cu cbTpyaHuyar, 3a ga pewart npobnema B pasymMHu 1
B3aMMHOMPUEMITMBU CPOKOBE.

+ ASR moxe pa 6bae HebnaronpuaTHO 3acerHaTto oT
NPOMEHN B HOMEPAUMOHHUA MnaH B TepMuHMpaliata
mpexa. B To3m koHTekcT YETTEL noema oTtroBopHOCTTa
cBoeBpeMeHHO aa uHdopmupa OPYXECTBOTO, 3a aa
page Bpeme Ha [OPYXECTBOTO pa pasnpocTpaHu
MHopMaumsTa 4O KITMEHTUTE CU.

» dopcmaxopHUTe obcToATENCTBa CbWO He ce B3emart
npeasua.

4.3. KoedunumneHT Ha edekTnBHocT Ha MpexaTa (NER), ITU
Mpenopbka E.425

NER wu3passiBa cnocobHoOCTTa Ha mpexaTta ga gocTass
noBMKBaHUATaA [0 KPaWHOTO YCTPOWCTBO Ha BUKaHaTa
cTpaHa. OnpefeneHo e KaTo CbOTHOLLEHMETO Ha Bpos Ha
BCWYKM 3aemMaHuWs BbpXy CHOMa 3a B3aMMHO CBbp3BaHe
mexay wmpexute Ha OPYXECTBOTO u YETTEL «kbMm
cymata Ha  BCWYKM  3aeMaHus,  3aBbplumnm  C
0TroBop/3aeTo/6e3 oTroBop/HeAoCTbNEH aboHaT.

ASR shall be eligible under the following conditions:

* The period of reference is at least 15 minutes.

» The number of total seizures in the period of reference
is not less than 5,000.

* ASR shall not be evaluated in the peak traffic days as
New Year’'s Day, Christmas, and national holydays.

* ASR may be adversely affected by SW upgrades and
new SW Releases in all engaged networks - originating,
transit and terminating networks. If ASR deterioration is
observed that descents from such activities, Parties
agree to cooperate to fix the problem within reasonable
and mutually agreed timeframe.

+ ASR may be adversely affected by changes of the
numbering plan in the terminating network. In this
context YETTEL takes the responsibility to inform the
COMPANY in due course in advance to give the
COMPANY time to distribute this information to their
customers.

+ Force Majeure conditions are also excluded from
considerations.

4.3. Network Efficiency Ratio (NER), Recommendation
ITU E.425

NER expresses the ability of the network to deliver calls
to the destination terminal configurations. It is defined
as the ratio of the number of circuit seizures on the
interconnect traffic route between the COMPANY and
YETTEL networks to the sum of such seizures ending
in an answer/busy/no answer/not reachable signal.

All cause values with the exception of:
CV=34 (No Circuit/ Channel Available)
CV=38 (Network Out Of Order)

CV=41 (Temporary Failure)

CV=43 (Access Information Discarded)
CV=42 (Switching Equipment Congestion)
CV=44 (Requested circuit/channel not available)
CV=46 (Precedence Call Blocked)

CV=47 (Resource unavailable, unspecified)

NER =

total seizures in the interconnections of the COMPANY with YETTEL international centres

4.4. R- cpakTop, MNpenopbka ITU — T G.107.
ITU — T npenopbka G.107 gedwuHupa R- daktopa kato
HepasfgenHa OLeHKa Ha Ka4yeCTBOTO Ha rracoBUTE yCnyru,

4.4. R-factor, Recommendation ITU-T G.107:
ITU-T recommendation G.107 defines R-factor as an
integral estimation of the quality of voice services that
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KOSITO KOMOWHMpa peauua pasnvyHu nokasatenu, 3a Aa
N34MCNN LSNOCTHO MsipKaTa 3a KayecTBo. B cboTBeTCTBUE C
HEeroBuTe 3adbIPKEHUS, OTHACSLUM Ce A0 Ka4yecTBOTO Ha
rnacosute ycnyrn, YETTEL n3aucksa R=70. R cpakTtopbT We
Ce OLeHsIBa NepuoauyHoO BbpXy BXOOALMTE NOBUKBAHUS MO
NMHMMTE 3a B3aMMHO CBbp3BaHe ¢ [py>KecTBoTO.

R dakTopbT ce cunta 3a npuemnue, KoraTo:

* PecbepeHTHUAT nepuog e noHe 15 MUHYTK.

* BpoaT Ha BCMYKM 3aabpKaHUA B pehepeHTHUSA nepuog He
ca no-manko 500.

* MukoBuTe gHM Ha Tpaduk, kato Hoea NoanHa, Konega un
HaLUMOHAaNHNTE NpasHNLUM He ce BKIHYBaT B OLleHKaTa.

+ dopcmaxopHUTe obcToATENCTBA CbLWO He ce B3emart
npeasua.

Ako R- daktopbT nagHe nopg 66,5, koeto e 95% ot

pedepeHTHaTa cToMHOocT Ha R = 70 , YETTEL we
WUHopmMmupa oTopU3MpaHus npeacrasuten Ha
OpyxectBoTto, 3a pfa pascnegsa npobnema. Ako R-

dakTopbT nagHe nog 63, koeto e 90% oT pedepeHTHaTa
ctonHocT, YETTEL we cyeTe, 4Ye n3anckBaHuaTa, oTHacsaLWM
Ce 0 Ka4yeCcTBOTO Ha Tpaduka, TEPMUHMPaH B MpexaTa, He
ca MnoKpuTw.

combines a number of different impairments to calculate
an overall quality measure. In accordance with it's
obligations regarding the quality of voice services,
YETTEL requires that R = 70. R-factor shall be
evaluated periodically on the incoming calls on the
interconnection route with the Company.

R-factor is considered eligible if:

* The period of reference is at least 15 minutes

* The number of total seizures in the period of reference
is not less than 500

* Peak traffic days as New Year’s Day, Christmas, and
national holydays are excluded from the evaluation

» Force Majeure conditions are also excluded from the
evaluation

If R-factor falls below 66.5, which is 95% of the
reference value of R = 70, YETTEL shall inform
Company’s authorised representative to investigate the
problem. If R-factor falls under 63, which is 90% of the
reference value, YETTEL shall consider that the
requirements regarding quality of the traffic terminated
in the network are not met.

5. LleneBun nokasaTtenu 3a Ka4eCTBOTO
CnepHata Ttabnuua obobuwaBa Llenesute nokasaTtenu 3a
KavecTtBoTO Ha [Jorosopa:

5. Quality Targets
The following table summarises Quality targets for the
Agreement:;

Indicator/lMokasaTen Obligation/3agbmkeHne

Responsible party/OTtroBopHa cTpaHa

TTR Not greater than 1 hour/ He YETTEL or the Company, depending where the fault
noseye ot 1 yac has happened/ YETTEL wnu [pyxectBoTo, B
3aBMCMMOCT OT ToBa KbAe € Bb3HUKHaAnNa
HeuanpaBHOCTTA
R Not less than 70 / He no-manko ot | The Company/0pyxecTBOTO

70

6. OnpepeneHus, cneumdnyHn 3a Tosa lNpunoxeHve

6.1. ASR - CbOTHOWEHNE Ha OTroBOp KbM 3agbpKaHe,
MHOMKaATOpP 3a KayecTBOTO Ha rnacosata TenegoHus,
AeduHnpaH B MNMpenopbka E.425 Ha ITU

6.2. CLI - NgeHTndmkauma Ha nosukBawaTa nuHms. CLI e
BKIlOYEHA B curHanmsauuoHHata cuctema ISUP, 3a pga
onpeaens noBukealaTta fnHNUA.

6.3. dopma 3a HewusnpaBHocTU: oTyeTHaTa popma 3a
HEM3NPaBHOCTM BKMIOYBA BXOAAL, HOMeEp, 4Yaca Ha
HacTbMNBaHe Ha HEM3NpaBHOCTTA, ONMCaHUe N CUMNTOMMU
Ha npobrema, 3acerHaTtu MexayHapodHu Bepuru, getannm
3a QoS HapyLeHUs1 1 UICTOpPUS Ha HEN3NPaBHOCTTA.

6.4. Joknag 3a HemsnpaBHOCTTa — MNPOLEC, Ype3 KOUTO
OPY>XECTBOTO odwmumanHo poknagBa Ha YETTEL,
BpeMeTo Ha HepaboTa Ha ycnyrata (HEHanM4yHOCT Ha
ycnyrata) unn HemsnpaBHOCT Ha KayeCTBOTO (BrolLLaBaHe
Ha ycnyrata). [oknagbT 3a Heu3npaBHOCT TpsbBa pfa
BKMOYBA NpeaBapuTenHo aeduHMpaHa dopma C BCUYKU
KPI n BCcnykn gencrtBus No nogapbiKkata, M3BBPLUEHN OT
cnyxurenuTe Ha OPYXXECTBOTO OTHOCHO
HeusnpaBHoOCTTA.

6.5. NER — KoeduvumeHT Ha edmkacHOCT Ha mpexaTa,
MHOMKaATOp 3a KayecTBO Ha rnacosata TenedoHus,
neduHumpaHo B ITU lMpenopbka E.425

6. Definitions specific for this Appendix

6.1. ASR — Answer to Seizure Ratio, an indicator for the
quality of voice telephony services, defined in ITU-T
Recommendation E.425.

6.2. CLI - Calling Line Identification. CLI is included in
the ISUP signalling system to determine the calling line.

6.3. Fault Form - The fault reporting form including a
reference number, the time of occurrence of a fault, a
description or symptoms of the problem, affected
international circuits, QoS violation details and Fault
history.

6.4. Fault Report - A process by which the COMPANY
officially reports to YETTEL a service down time
(service unavailability) or quality fault (service
degradation). Fault Report shall include a predefined
form with all KPIs and all maintenance actions
performed by the COMPANY s staff regarding the Fault.

6.5. NER — Network Efficiency Ratio, an indicator for the
quality of voice telephony services, defined in ITU-T
Recommendation E.425.

6.6. Reporting Period — The period during which the
Quality of Service Indicators are monitored and
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6.6. OtueteH [lepuwon: - T[lepnogbT, npe3 KOWTO
MHavkaTopuTe 3a Ka4yecTBO Ha ycrnyrata ce HabnwogaeaTt 1
3anmnceaT U Ha Kpasi Ha KOWTO cTaTtucTmkaTta 3a QoS we ce
n3gage, nokassankm UANocTHOTO QoS HMBo. Toau nepuoa
MoXe Aa 6bae eauH Mecel, Tpy Mecela, NONOBUH roauHa,
roguHa.

6.7. 3aryba Ha YcnyraTta — Ycnosus, Npu KOUTO ycnyrarta e
YaCTUYHO WUNM M3UANO NpekbCcHaTa KaTo pes3ynTar Ha
HeusnpaBHOCT Ha MpexaTa, nnaHoeu paboTm wunu
dopcmaxopHu obcTosTencTaa.

6.8. TTR - Bpeme 3a BbactaHoBABaHe — WMamuHanoto
BpeMe Mexay MOMeHTa, OT KouWTo 3asiBkaTa 3a
HEen3npaBHOCTTa € OTBOPEHA A0 MOMEHTA, korato 3asBkaTa
3a HEM3MNpaBHOCTTA € 3aTBOpeHa.

recorded, and at the end of which QoS statistics shall
be issued showing total QoS level. This period shall be
a month, a quarter, a half-year and a year.

6.7. Service Outage — Conditions when service is
partially or completely disabled as a result of network
faults, planned works or Force Majeure situations.

6.8. Time To Restore (TTR) — The elapsed time
between the moment when a Fault Report is opened
and the moment the Fault Report is closed.




